
KUL, BKK, SGN & HKT - Now Year Round ex AKL
ex CHC

via 
SIN

via AKL 
& SIN

Intra-Asia flights 
operated by 

Jetstar Asia (3K)

TRAVELMemo travel & 
tourism 
online 
news 
digestUPLOADED OVERNIGHT MON & THUtm11307t

tuesdaY
05mar
2013

NAPIER www.decocity.co.nz

You’re 
invited!

SUNSHINE COAST ROADSHOW
18 - 21 March 2013

CLICK HERE FOR DETAILS 
AND TO RSVP

 

 

TRAVEL
RECRUITMENT

SPECIALIST 14 years in the business

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

www.topdog.co.nz

A banner parade of 
roles to choose from

Click here to view 

NZ travel industry awards
Adrian Caruso, organiser of the New Zealand Travel Industry 
Awards, which debuted last year, has emailed TravelMemo 
taking issue with the tone of the lead story in last Friday’s 
edition. In it, we described his awards as being “somewhat 
controversial”, given the opposition to them from Flight Centre, 
a significant player in this market, but otherwise ran the AFTA 
press release verbatim.
Caruso says: “The integrity of NZ Travel Awards are far greater 
than those of NTIA with all nominations and votes audited by 
KPMG and the judging done for certain categories by a very 
reputable judging panel. See http://nztravelindustryawards.co.nz/
travel-industry-awards-industry-judging.php.  Not sure who on 
that list of judges you feel is not credible!
“I welcome any AFTA/TAANZ involvement in the New Zealand 
industry and am a great supporter of both organisations.  
However I feel that having 4 categories for NZ agents as part of 
the Australian awards an insult to the NZ industry.
“I feel it AFTA giving TAANZ a pat on the head.  
“The announcement today that AFTA Australian NTIA awards 
will include 4 categories for New Zealand Travel Agents is 
patronising, naive with perhaps a touch of arrogance. A single 
sponsor Air NZ is proposed to support the NZ award categories 
with no other option for other NZ suppliers to participate. There 
is little sunshine to be found on the idea, no matter which side of 
the ditch you sit.                                                     ...  Cont p16

http://www.koreanair.com
http://www.decocity.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=1244
http://www.innovativetravel.co.nz/files/docs/ak%20specials/eb2%20flyer%20final.pdf 
http://www.topdog.co.nz
http://www.adventureworld.co.nz/rocky-mountaineer-agent-incentive/ 
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Destination New Zealand profiled to 10 million US viewers
New Zealand’s landscapes and adrenaline 
pumping activities are again being broadcast 
across US prime-time TV as the New 
Zealand episode of The Amazing Race airs 
on CBS.
Filmed in New Zealand last November, The 
Amazing Race was secured through Tourism 
New Zealand’s International Media 
Programme, and the episode aired on Sunday 
in the US. 
The Amazing Race is in its 22nd season, and 
recent episodes have attracted more than 10 
million viewers across the US. 
The show is also aired in several other 
countries.
“Tourism New Zealand supports relevant 
broadcast productions, including reality TV 
shows such as The Amazing Race, in order to 
gain compelling, high-profile media 
coverage to motivate our target markets to 
travel to New Zealand,” says Gregg 
Anderson, General Manager Western Long 
Haul Markets.
“The timing of this going to air couldn’t be 
better, as we work to leverage the increased 
interest in New Zealand that we are seeing 
in the US as a result of the release of The 
Hobbit: An Unexpected Journey and our 
100% Middle-earth, 100% Pure New Zealand 
campaign work.”
It is the fourth time New Zealand has 
featured in the major reality TV show.
Filming took place in Mid-Canterbury, 
where Kiwi host of the show Phil Keoghan 
was born and raised. Competitors took part 
in a range of activities profiling the variety 
of unique experiences available amidst the 
expansive landscape of the region. These 

included camping, jet boating on the Rakaia 
River, quad biking through streams, piloting 
rally cars and enjoying the luxury of Terrace 
Downs Resort which doubled as a pit-stop.
The activity was supported by Christchurch 
Canterbury Tourism along with Experience 
Mid-Canterbury. Many tourism operators 
also assisted during filming including 
Discovery Jet, Terrace Downs Resort, Mt 
Hutt Helicopters, Fish and Game New 
Zealand and On Yer Bikes from the West 
Coast.
“We work with local Regional Tourism 
Operators on all IMP activity to promote the 
region and local tourism products wherever 
possible.
“This ensures we maximise the benefit and 
exposure of New Zealand – and increase 
preference with potential holiday visitors to 
travel here to experience it for themselves.”
Tim Hunter, Christchurch and Canterbury 
Tourism Chief Executive says: “Canterbury 
offers the perfect adventure environment for 
The Amazing Race. 
“We are delighted with the outstanding 
audience reach that this opportunity provides 
in the high value US market.”

Convene breakfast bites into 
event sector’s issues
The future of New Zealand’s meetings, 
conference, incentive and corporate functions 
sector will be in the spotlight during an 
annual exhibition at the Viaduct Events 
Centre, Auckland on Tuesday 16APR.
Convene 2013 has attracted more than 140 
exhibitors from the central North Island 
through to Northland and will include the 
popular Convene Buyer Breakfast, where 
meeting and event planners and suppliers 
discuss the future of the business events 
industry.
This year’s breakfast will include a 
discussion on social media’s role in the 
sector, whether or not it is enhancing 
corporate events and how the return on 
investment in social media platforms can be 
measured.
Other topics include:
-       Professional conference organisers 
(PCOs), what is their future in the industry?
-       Experienced personnel, how do we keep 
them?
-        Is there enough collaboration between 
the various industry organisations?
Stu Freeman, director of ProMag Publishing 
(which runs Convene) says the buyer 
breakfast allows participants to get a fix on 
the issues facing them in the year ahead.
‘This is the first real opportunity of the year 
for suppliers, organisers and clients to get 
together for a frank and lively discussion,’ 
Freeman says. ‘As well as the tabled subjects, 
we will welcome contributions from the floor 
so any issues could be raised on the morning.’
Convene 2013 will also include 
familiarisation tours of Auckland and a 
cocktail function the day before the 

exhibition, and entertainment showcases and 
educational speakers during the event itself. 
Event manager Tess Mason says this year’s 
Convene looks like being one of the busiest 
yet. ‘We are virtually sold out with more than 
a month to go before the exhibition and the 
buyer interest from around New Zealand is 
strong.’
Mason says the inclusion of exhibitors from 
regions such as Rotorua, Taupo and Hawke’s 
Bay gives Convene 2013 a fresh look. ‘We 
continue to receive strong support from 
Northland, Auckland and Waikato so there is 
plenty of variety at this year’s Convene.’
Exhibitor enquiries: Tess Mason ph 09 818 
7807 email tess@promag.co.nz
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PM launches re-developed 
Bungy Centre
Prime Minister John Key was last Friday 
welcomed at AJ Hackett Bungy’s Kawarau 
Bridge to re-launch the newly renovated 
centre. The centre’s upgrades and 
enhancements include a new Café ’88, the 
Liquid Courage Bungy Bar, an innovative 
digital photo and HD video system, and the 
soon-to-open Kawarau Zipride.
Given New Zealand’s increasing C&I market, 
the new-look Bungy Centre has been 
designed to transform into a state-of-the-art 
events venue by night, which can cater for 
up to 800 people for a cocktail or ‘standing’ 
function and 220 for a seated dinner.
Bungy co-founder and Tourism NZ Board 
Member, Henry van Asch, said the new 
Kawarau Zipride was in the “final stages” of 
testing before launching soon.
The ride comprises three 130m-long zip lines 
that can be ridden solo or tandem. Riders 
start on the main viewing deck and cruise 
down at speeds of up to 60km/h, parallel to 
the Kawarau River. They will reach a point 
on the southern bank where they will be 
rotated 180 degrees to face uphill for the 
return ride to the launch point.
This new activity is designed to appeal to 
people of all ages and to larger  C&I or team 
building groups.

(L to R) AJ Hackett Bungy CEO David Mitchell 
with directors Mike Davies, Henry van Asch, 
PM John Key and Andrew Brinsley

Queen Charlotte Track now a Great Ride
Minister of Conservation Nick Smith has 
announced that the Queen Charlotte Track in 
the Marlborough Sounds has officially 
become the 21st Great Ride on the Ngā 
Haerenga New Zealand Cycle Trail.
In a statement released on Friday he said  
“This 70km mountain biking track runs from 
historic Ship Cove to Anakiwa in the 
Marlborough Sounds offering some of the 
best views you can get over the Queen 
Charlotte and Kenepuru Sounds.”
The Queen Charlotte Track is already 
recognised as an outstanding multi-day walk 
open to hikers all year round. This official 
status as one of New Zealand’s Great Rides 
helps raise the profile of the trail even further.
New Zealand Cycle Trail Project Manager 
John Dunn says, “While tramping in the area 
is relatively easy, this track is not for the faint 
hearted cyclist. It offers hugely enjoyable 

mountain biking but riders must have a good 
level of fitness to enjoy it to the max.  Those 
who are will be rewarded with an awesome 
experience”.
In conjunction with the launch Destination 
Marlborough has introduced a new section 
dedicated to cycling opportunities in the 
region on the official visitor website.  
www.lovemarlborough.co.nz/cycling features 
the Queen Charlotte Track ride along with the 
Molesworth Muster Trail another ride on the 
New Zealand Cycle Trail network through 
to local rides and suggestions for cycling 
through the vines. 
www.nzcycletrail.com/queen-charlotte-track   
Footnote: The Ministry of Business Innovation 
and Employment reports the number of 
international tourists who have been cycling 
while on holiday in NZ has increased from 
42,000 to 90,000 over the last five years.

Coast to Coast Tours, 
which is based at the 
owners’ historic sheep 
farm near Muriwai, was 
used as the location for 
promotional photos for 
the Kiwibank New 
Zealander of the Year 
2013. Finalist Bill 
Buckley was 
photographed in the 
1930s woolshed, as was 
the eventual winner, 
Dame Anne Salmond, 
who is shown here 
(background) being 
prepared for the shoot.
The photogenic 
Motutara Farm & 
Homestead, just 40 minutes from Auckland city, are often used for location filming and 
photoshoots.

Tourism Holdings result
Tourism Holdings has posted a small half-
year loss, as it was hit by fewer foreign 
tourists and a high exchange rate, and said it 
expected reduced full-year earnings.
The campervan rental operator and tourist 
site operator posted a loss of $500,000 in the 
half year ended 31DEC12, compared with a 
profit of $4.2 million a year ago.
The result reflected an end to the extra 
demand from the Rugby World Cup, and 
the company had costs of merging two of its 
businesses.
It said it expected full-year earnings before 
financing costs of $14m to $16m, down from 
the previous $19m guidance because of a 
more difficult Australian market.

Golf Tourism promoted at 
the NZ PGA Championship
New Zealand’s leading luxury lodges, 
including Huka Lodge, Kauri Cliffs, Cape 
Kidnappers, Dunalistair Lodge, Millbrook 
Resort and Mollies, teamed up with the 
Hilton Queenstown (the tournament’s 
official accommodation partner) to offer 
their support to this year’s NZPGA 
Championship and to help promote golf 
tourism across New Zealand. 
The luxury lodges’ support of the 
tournament took the form of supplying 
luxury accommodation and golfing 
experiences at New Zealand’s top 
international courses as prizes for the 
amateur players taking part in the NZ PGA 
Pro-Am Championship. 
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AUSTRALIA
International Fleet Review 
03-11OCT13
The biggest Royal Australian Navy event for 
a century, the International Fleet Review will 
transform Sydney Harbour into a maritime 
mecca with over 40 warships, 12 tall ships, 
aerial displays and hundreds of spectator 
craft.
The international naval review will mark the 
centenary of the arrival of the Royal 
Australian Navy Fleet in Sydney on 4 
October 1913. On this date, the flagship 
HMAS Australia led the new Australian Fleet 
of seven cruisers and destroyers into Sydney 
Harbour for the first time. Exactly 100 years 
later, Australian international warships will 
rendezvous off the NSW South Coast before 
making a final push into Sydney, arriving 
exactly 100 years to the day after the first 
entry. 
Captain Cook Cruises has a full schedule of 
cruises to take advantage of the occasion and 

details of Earlybird offers can be downloaded 
here.
Reasons to get in early and secure a 
booking: 05-07OCT is a long weekend 
holiday. It is also Football Grand Final 
weekend, and NSW school holidays go from 
Sat 21SEP to Mon 08OCT13.
* List of Participating Tall Ships 
www.navy.gov.au/ifr-2013-tall-ships-program
* List of participating Warships
www.navy.gov.au/ifr-2013-participating-warships
* IFR Schedule of Events
www.navy.gov.au/ifr-2013-schedule-events

Barnbougle Dunes Golf Tour
Hogan and Associates have released the Air 
Adventure Australia’s Barnbougle Dunes 
Golf Tour.
Barnbougle Dunes Golf Links is a golf 
course located near the seaside village of 
Bridport in Tasmania’s North-East. It is 
reputedly Australia’s #1 Public Golf Course; 
the World’s #7 Public Access Course; and the 
35th best course in the world. 
Air Adventure Australia’s Barnbougle Golf 
Tour offers a new and exciting opportunity 
for the New Zealand golfer and is pitched as 
an outstanding concept for corporate groups 
and golfing enthusiasts.
Carrying 4 to 9 passengers in executive 

propjet comfort, Air Adventure Australia’s 
recently acquired Cessna 441 Conquest II 
offers a better, faster more comfortable way 
to traverse Bass Strait en route to Barnbougle.  
With a brand new interior, the onboard 
comfort is exceptional – reclining leather 
seats, powerful air conditioning, a PA system 
for in-flight commentary, and an iPad on 
board for live flight progress data and 
destination information.
Click here for the brochure. These tours are 
available on request for groups of four or 
more. Prices are in AUD (commission 10%), 
single supplement is nett.
Barnbougle Dunes: www.barnbougledunes.com/

Perth Airport’s new A$120m domestic terminal has opened and is expected 
to speed up passenger movements for regional travellers. It is the first new 
terminal to be constructed at Perth Airport in 26 years and will support the 
growth of Perth’s population and increasing passenger numbers.

21 giant koala sculptures 
decorated by artists from all 
over Australia were unveiled 
last weekend and will be on 
display at sites around Gold 
Coast as part of the Animals 
with Attitude Sculpture Trail, 
where they will remain until 
they are auctioned at a Gala 
Dinner on 04MAY. 
All proceeds from sculpture 
sales go directly to the 
Currumbin Wildlife Hospital 
Foundation which receives 
no ongoing state or federal 
government funding.
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AUCKLAND – North Shore
Mon 18 March 7.30 – 9.30am
Spencer on Byron Hotel 
9 – 17 Byron Ave
Takapuna Beach

AUCKLAND - City
Mon 18 March 5.30 – 7.30pm
Pullman Auckland Hotel
Cnr Waterloo Quadrant & Princes St
Auckland City

HAMILTON
Tues 19 March 5.30 – 7.30pm
Novotel Tainui Hotel
7 Alma St, Hamilton

TAURANGA
Wed 20 March 7.30 – 9.30am
Hotel on Devonport
72 Devonport Road, Tauranga

WELLINGTON
Wed 20 March 5.30 – 7.30pm
InterContinental Hotel
2 Grey St, Wellington

CHRISTCHURCH
Thurs 21 March 5.30 – 7.30pm
The George Hotel
50 Park Terrace, Christchurch

PRIZES TO BE WON – two Sunshine Coast prizes will be drawn at each workshop

RSVP HERE NOW!

With over 300 days 
of Sunshine a year, 

the naturally 
refreshing 

Sunshine Coast 
is the perfect place to 

experience a 
laid back holiday and 

plenty of sunshine.
More than 

75,000 Kiwis 
visit the 

Sunshine Coast 
every year 

so come and learn 
how you can sell 
more holidays.

Fly direct from Auckland 
to the Sunshine Coast 
on Air New Zealand.

Direct flights available 
18 June – 13 October 2013

SUNSHINE COAST ROADSHOW

You’re invited!
18 - 21 March 2013

Sunshine Coast 
Destination and 

Tourism & Events 
Queensland 
invite you to 
come along 

and learn more 
about the 

Sunshine Coast 

•	 Dreamtime	Resorts
•	 Queensland	Garden	Expo
•	 Glass	House	Mountain	Eco	Lodge
•	 Sun-air	Bus	Service
•	 Kingfisher	Bay	Resort	
•	 Off	Beat	Eco	Tours
•	 Tourism	Noosa
•	 Mooloolaba	Business	and	Tourism
•	 Sunshine	Coast	Destination

Join us for a fun workshop with  

March “super month” for Sydney events
March is shaping up to be a bumper “super 
month” of events in Sydney, with 116 events 
listed on Sydney.com.
Destination NSW CEO Sandra Chipchase 
says “The mammoth March line-up offers 
something for the whole family to enjoy, 
from the Australian premiere of The Addams 
Family musical, to the exclusive Australasian 
staging of the Top Gear Festival through to 
the biggest rowing event ever held in 
Australia, The Sydney International Rowing 
Regatta.
“We’ll also be welcoming US Talk Show 
Queen Ellen DeGeneres in March,” she adds.
Sydney is hosting a raft of arts and culture 
events this month. Handa Opera on Sydney 
Harbour: Carmen will delight audiences, 
while the Capitol Theatre will welcome the 
Australian premiere of The Addams Family
musical, War Horse will play at the Lyric 
Theatre and the noted Archibald Prize 

Portraiture Exhibition returns to the Art 
Gallery of NSW.
Sporting highlights include Top Gear Festival 
Sydney, which will see precision driving, 
FMX stunts, off-road challenges and some of 
the world’s finest supercars at Sydney 
Motorsport Park. The biggest ever rowing 
event held in Australia, Sydney International 
Rowing Regatta will draw huge crowds to 
Penrith. The Socceroos will take on Oman 
on their World Cup quest in the 2014 FIFA 
World Cup Asian Qualifier, and top 
thoroughbreds will take to the track for 
Sydney’s premier racing meet, The BMW 
Sydney Carnival.
Easter sees Australia’s annual circus and 
street theatre festival, Darling Harbour 
Hoopla and the Sydney Royal Easter Show is 
back bigger and better than ever.
For a full list of events in Sydney this March 
go to www.sydney.com

Currumbin Surf2Sky heli-tours
Currumbin Wildlife Sanctuary on the Gold 
Coast is promoting new Surf2Sky heli-tours 
operated by ABC Helicopters out of Gold 
Coast Heliport.
The flights include: 
>>  a 5-minute ‘Local Teaser’ tracking to the 
Tweed River, and then out to Point Danger, 
with views down to Byron Bay and up to 
Surfers Paradise.
>>  an 8-minute Cook Island Aquatic Reserve 
flight out to a protected marine park 
discovered in 1770 by Captain Cook.
>>  a 30-minute Mount Cougal flight over 
rainforest, breathtaking escarpments, 
mountains and valleys fanning out from the 
Southern Gold Coast, north and west over 
150kms along the QLD/NSW state border to 

the ridgeline of Australia’s Green Cauldron 
to view Mt Warning. The flight then heads 
for Murwillumbah, descending to 500 feet to 
follow the meandering Tweed River to Point 
Danger and north to Coolangatta. 
>> a 40-minute Australia’s Green Cauldron
flight, high above the ancient volcanic 
caldera, takes in the 3,793ft Wollumbin Mt 
Warning, the first point on the Australian 
continent to be lit up by the morning sun.
www.cws.org.au
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Ice skating on the Gold Coast
Paradise Resort in Surfers Paradise has just 
opened its new A$250,000 Planet Chill ice 
rink.
A family attraction suitable for all ages 3 
years and up, it offers three x two-hour 
sessions per day and additional sessions 
dedicated just for teens. 
In addition to the ice skating rink section 

there’s an an area called the “Chill Zone” 
which is aimed at teenagers with game tables 
such as air hockey, foosball, snowboarding 
and more.
The cost to skate is A$20pp 3 years and 
over.  Price for a two-hour session includes 
skate hire and complimentary helmet hire if 
required.  www.paradiseresort.com.au

PACIFIC ISLANDS
Aggie Grey’s backs PM over casinos
Aggie Grey’s Reef Resort has thrown its 
weight behind Samoan Prime Minister 
Tuilaepa Sa’ilele Malielegaoi’s push for the 
establishment of casinos there.
Lupesina Fred Grey told the Sunday Samoan 
that criticisms levelled at the PM are 
“unfortunate.”
But he says it is time for people to accept the 
fact that casinos are here to stay. 
“The law has been passed by Parliament and 
the process up until this point in terms of 
issuing the licenses has been very transparent 
and accountable,” says Lupesina.
“We’ve got to be able to see the bigger 
picture. We need to look at the possibility of 
creating more employment, foreign ex-
change, tourism development, new activities 
for tourism and taxes for the government and 
the Totalisator Agency Board (TAB) which 
will ultimately benefit young people whether 
it’s through sport or education.”
Aggie Grey’s Beach Resort is one of two 
companies that have been issued with 
licenses by the Gambling Control Authority.
The second license has been given to a 
China-based tourism group called Exhibition 
and Tourism Group.

“Samoa needs to be innovative and move 
ahead with the times,” says Lupesina. “Sure 
there are negatives with any change but that 
is life.
“With everything, there will always be pros 
and cons. The important thing is that we learn 
to adapt and adjust so that we move ahead 
with these developments but we don’t lose 
sight of what and who we are as a people.”
Lupesina points out that many of Samoa’s 
social problems, especially theft and robbery, 
are the result of unemployment.
“There is a real need to create new jobs so 
that money is generated to stimulate the 
economy,” 
Lupesina says construction of the facility to 
host the casino at Mulifanua is making good 
progress. It is expected to have 85 poker 
machines and six gambling tables for black-
jack and other games.
“We are in negotiations with a reputable 

casino management company in Macau 
called Asia Pacific Gambling to manage the 
operation once all our due diligence is 
complete and we are satisfied that the 
controls and management systems they bring 
are safe and reputable so as to protect the 
Resort but our people as well.
“We need to encourage the Chinese tourism 
market to look to Samoa,” says Lupesina. 
“Millions of them are flocking to the 
Maldives and other destinations but with the 
proposed plan to begin direct flights from 
China to Apia, we should really target them 
to fill our hotels and resorts.”
He told the Sunday Samoan he is pleased 
that the other license has been given to ETG. 
“We need more resorts like what ETG are 
planning so it’s a win-win for all of Samoa 
and more flights, especially from China to 
Samoa,” he says.

Vibe-Pacific launches new 
site, branding
Sandi Reilly-Edmonds has launched new 
branding and website for Vibe-Pacific, which 
represents Fiji’s Volivoli Beach, Taveuni 
Island Resort and Crusoe’s Retreat, plus three 
Rarotonga resorts – Sunset, Palm Grove and 
Moana Sands. www.vibepacific.com

Coconut King gone
Cook Islands News reports that local icon, 
Piri Piruto III - known to thousands of 
visitors as the ‘Coconut King’ - has died at 
the age of 72. Piri became famous for his 
daily show for tourists in which he clambered 
barefoot up a 100 foot coconut tree in around 
15 seconds. He also taught survival 
techniques to contestants in series 13 of the 
US reality show “Survivor”.
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ASIA

ASIA NOW 2013

ASIA TRAVEL MARKETING ASSOC. Presents

RSVP essential – LIMITED NUMBERS:        
 Register online at www.activeasia.co.nz/agents

ALL VENUES | Start - 5.30pm | Presentations – 6.00pm

Hear from the Asian experts for all the 
latest news and product updates
15th April Hamilton Thai Village Restaurant

16th April Tauranga Eastern Ocean Restaurant

17th Apri Napier Sri Thai & Vietnam Restaurant

18th April Palmerston North Bangkok Thai Restaurant

22nd April Whangarei Grand Thai Restaurant

23rd April Auckland Waipuna Conference Centre  Mt Wellington

Your gateway to Xi’an Click Here
or call 09 309 1188

China   We know it like our own backyard

Sabah travel advisory
Rahul Sharma at Exotic Holidays has 
received a Travel Advisory from the Sabah 
Tourism Board, following news reports of a 
shoot-out between Malaysian police 
commandos and members of a dissident clan 
claiming to be the ‘Royal Army of the Sultan 

of Sulu’ after a three-week stand-off.
The Sabah Tourism Board says the remote 
village where the incident took place is not 
on the tourist map and that it is business as 
usual elsewhere.  Read the Advisory here.

Macau exhibitions extend
Two highly successful exhibitions at The 
Venetian Macao-Resort-Hotel – Titanic The 
Exhibition and The Human Bodies Exhibition 
– are extending their runs until 31MAR13. 
Both exhibitions – originally scheduled to 
end on 24FEB – have been very popular 
since opening last OCT, with over 150,000 
visitors to date.
A majority of visitors to the exhibitions were 
overnight visitors to Macau.
Open daily between 11 am and 8 pm at The 

Venetian Macao’s CotaiExpo Hall F, the 
exhibitions are supported by the Macau 
Government Tourist Office. 
Titanic The Exhibition presents an inside 
look at one of history’s most spectacular 
ships, revealing stories behind its crew and 
passengers, while The Human Bodies 
Exhibition displays the amazing complexity
and beauty of the human body in a way 
usually reserved for doctors and medical 
students.

Awesome Thailand offer             
Adventure World has released a Thailand 
offer for those looking for an escape. Stay 6 
nights at the Krabi Thai Village Resort from 
only $319pp twin share. 
The Krabi Thai Village Resort is ideally 
situated in a peaceful haven within walking 
distance to Phra Nang Bay - the most popular 
of Krabi’s fine beaches. The newest resort to 
grace picturesque Krabi, this resort is destined
to become a favourite luxury hideaway. 
Price includes 6 nights’ accommodation in a 
deluxe room, breakfast daily and return 
transfers from Krabi Airport. Valid for travel 
from 01APR-31OCT13. 
For more information on this package click 
here and call 0508 496 783. 

Dragonair ups China frequencies
Dragonair will increase frequencies from 
Hong Kong to a number of destinations from 
31MAR13 to meet seasonal demand.  
Flights to Wuhan rise from daily to 10pw. 
Services to Kota Kinabalu will rise to daily.  
The summer schedule will also see increases 
in services to newly launched destinations, 
with the number of flights to Jeju and Chiang 
Mai rising to 4 and 5 per week respectively.  
Customers are already enjoying additional 
service to Kaohsiung from Hong Kong where 
flights increased from 42 flights per week to 
45 on 01FEB.  Dragonair now offers the most 
frequent flight service on that route.
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THE AMERICAS
Earth Month: Experience the Galapagos with Celine 
Contiki is giving 18-35 year olds the chance 
to celebrate April’s Earth Month 2013 by 
exploring the waters of Galapagos with 
environmental activist and adventurer Celine 
Cousteau. 
The 11-day Galapagos
& Ecuador tour takes 
in the heights of 
Ecuador’s volcanoes 
to the depths around 
the unique chain of 
islands where 
passengers can snorkel 
with sea lions and rays 
or relax on the beach 
with Giant Galapagos 
Tortoise. 
For one exclusive departure only on 
21APR13, Contiki’s sustainability partner 
Celine Cousteau will be spending time with 
passengers, inspiring them with her passion 
and wealth of knowledge.
Granddaughter of legendary explorer 
Jacques’ Cousteau, Celine first partnered 
with Contiki in 2011. Since then, Contiki has 

shown its passion for our precious oceans by 
supporting Earth Month and to further the 
commitment this year is donating 100% of 
the profits from this exclusive departure to 
local Oceanic initiatives in the Galapagos. 

Priced from $3485pp 
land only, the tour 
includes 10 nights’ 
hotel accommodation,
two internal flights 
and transfers, 17 
meals, English 
speaking local guides 
and an experienced 
and professional Tour 
Manager. 

Itinerary highlights include an exclusive dive 
with Celine Cousteau, a Galapagos BBQ 
feast at a favourite local spot, a ‘Panga’ boat 
ride adventure to spot the famous Galapagos 
Penguin, amazing views from the Devil’s 
Nose Train, a salsa lesson and time in 
Ecuador’s adventure capital Banos. 
For more info, visit www.contiki.com or call 
reservations on 0800 266 8454. 

Save on Alaskan Highlights
Your clients can discover the raw natural 
beauty and abundant wildlife of Alaska with 
Grand American Adventures’ 9-day small 
group tour, now priced from $2,239pp twin 
share (saving $745). They will get to explore
the rugged coastline of Prince William 
Sound, look out for grizzlies in Denali NP 
Park and discover the unspoiled wilderness 
of Kenai Fjords NP, capped off with a stay in 
an authentic log cabin lodge. 

This tour will delight nature lovers and 
includes 4 nights hotel accommodation, 4 
nights cabin accommodation, professional 
tour leader, private transportation, day hikes 
in Valdez & Seward, scenic Prince William 
Sound ferry, two sightseeing bus tours in 
Denali National Park and admission to 
National Parks. Must book before 17MAR13. 
For travel 21JUN, 30JUN and 12JUL13 
departures. For more information click here, 
call Adventure World on 0508 496 753.

FlyOver Canada
A CA$15 million virtual flight-ride attraction, 
FlyOver Canada will debut at Vancouver’s 
landmark Canada Place in late spring 2013. 
The attraction incorporates the latest 
technology and delivers a breathtaking aerial 
journey. Up to 60 guests are safely strapped 
in their seats and elevated in front of a 

20-metre-wide, sphere-shaped screen before 
embarking on a virtual 4D experience across 
Canada. The adventure showcases a mix of 
seasons, landscapes and vibrant colours, all 
enhanced by wind, scents, mist and sound. 
www.flyovercanada.com 

Visit Machu Picchu & Save
Save $210 per person on Adventure World’s 
top selling 12-day Highlights of Peru 
independent tour, now priced from $2,575pp. 
Home to ancient cultures and a rich colonial 
tradition, Peru offers an empire of hidden 
treasures for your client to uncover. 
This independent tour visits the White City of 
Arequipa, discovers the astounding beauty of 
vast Colca Canyon, explores the markets and 
ruins of Cuzco, and visits the Lost City of the 
Incas, Machu Picchu.
Price includes 11 nights 3-star accommodation,
most meals, transfers and sightseeing on a 

seat-in-vehicle basis with an English 
speaking guide and entrance fees. Remember 
that AW can tailor this itinerary to suit your 
client’s needs and wants. For more info click 
here, and to book call 0508 496 753 or visit 
www.adventureworld.co.nz. 

Fly Auckland - L.A. 1550*$
Only Return

Economy Class per person return fare
*Date closeouts & special conditions apply

TELL ME 
MORE

www.adventureworld.co.nz/travel-deals/alaska-highlights-small-group-tour
www.adventureworld.co.nz/travel-deals/highlights-of-peru-independent-tour
http://www.airtahitinui.co.nz/atnspecial/atnspecial.asp?id=2225&partner_code=&special_type=3


Exotic Holidays
Specialist Wholesaler Groups: Special Interest, Adventure,

School Groups & More...
CLICK HERE TO GET 
OUR NEWSLETTER

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

Grand Hotel exhibition
Commissioned by the Vancouver Art Gallery 
as a major exhibition, Grand Hotel charts 
the global evolution of one of our culture’s 
most well-known icons, the hotel. The two-
floor exhibit examines the historical and 
contemporary design of the hotel, following 
its evolution from an isolated and utilitarian 
structure to a cultural phenomenon within a 
larger global economy. The hotel has become 
the architectural symbol of post-industrial 
society. From a sociological perspective, it 
also—more than the home, the church or 
the commercial structure—best captures the 
experience of modern life.
The title of the exhibit comes from the 
influential 1932 Hollywood film Grand Hotel, 
which demonstrated the power of the hotel as 
a nexus of human movement, interaction and 
ideas. 
The exhibition runs 13APR-15SEP.

AFRICA / MID EAST

Peregrine Middle East – 20% off
As an incentive to prompt people to travel 
to the Middle East  and to use them as the 
ambassadors to tell all their friends, Peregrine 
is offering 20% off Egypt, Morocco, Jordan, 
Israel, Oman and Iran tours.
“The Middle East has always been a 
favourite with Peregrine travellers, and we’re 
encouraging people to return to the region 
as there is still so much to be explored,” said 
Mat Lewis, General Manager Sales.

Your clients can take 20% off the prices of 
all brochured Middle East itineraries when 
booked by 19APR for travel by 31DEC13. 
Explore Morocco, Egypt, Iran, Israel, Jordan, 
and Oman, (excluding some Turkey trips, 
extensions, the Highlights of Southern Spain 
& Morocco, and the Highlights of Egypt & 
Kenya trip). 
See here for full terms and conditions for 
more information. 

Direct connections to Algiers
Emirates has launched daily non-stop flights 
from Dubai to the city of Algiers, the airline’s 
22nd African gateway and 130th international 
destination.
The new service will provide direct 
connections at Dubai with all four daily 
Emirates flights from New Zealand.
Algiers, the capital and largest city of 
Algeria, is located in the west side of a bay 
of the Mediterranean Sea. The city is home 
to numerous attractions, including the Great 
Mosque, the National Library, Martyrs 
Square, the Bardo Museum and multiple 
monuments and forts.
It is also home to a rich variety of architecture

and a vibrant cultural scene with a diverse 
heritage of Phoenician, Roman, Byzantine, 
Ottoman and French influences. The country 
also boasts some of the world’s most 
spectacular coastline as well as vast 
mountainous and desert landscapes.     

Troop to the Mountain Gorillas 
Tracking the rare Mountain Gorilla through 
the rain forests of Uganda is a ‘must-do’ 
activity whilst travelling with ‘Acacia Africa’ 
Gorilla tracking is a year-round activity, with 
no main season as such. There is a daily 

has increased from 620 individuals in 1989 
to around 880 individuals today. This number 
is likely to be accurate, as these animals have 
been intensely monitored since the 1950s. 
Get there with Acacia Africa’s 6-day Troop to 

maximum of 
8 visitors to 
each gorilla 
group and 
each group 
is accom-
panied by 
two guides. 
Whilst the 
gorillas may 
cover large 
distances 
overnight, 
the gorilla 
location 
trackers will use their knowledge of the 
gorillas’ habits and information from the 
previous day to locate the group’s 
whereabouts before you head on your trek.
The Mountain Gorilla is an endangered 
species and thanks to conservation efforts 
and the statistics from WWF (World Wide 
Fund), the population of mountain gorillas 

the Gorillas
overland tour 
priced from 
$725pp twin 
share. Price 
includes 
transport in a 
fully equipped 
safari vehicle,
camping 
and cooking 
equipment, all 
road tolls and 
vehicle
taxes, all 

ground transportation, sleeping mattress, 
services of two crew and all meals. Price 
excludes local payment and Gorilla trekking 
permit.
For more information click here and call 
0508 496 753 or visit 
www.adventureworld.co.nz.

http://www.exoticholidays.co.nz
http://www.peregrineadventures.com/middle-east-sale
www.adventureworld.co.nz/tours-and-destinations/africa/eastern-africa/rwanda-and-uganda/tours/troop-of-gorillas-with-acacia-africa


EUROPE
Rail Plus fast-tracks entry to the Eiffel Tower
Rail Plus is now selling priority-entrance tickets to Paris’ Eiffel 
Tower, allowing New Zealand travellers to skip the 
‘scandaleuse’ queues that wind from the world’s most-visited 
paid monument.
Each year more than seven million visitors ascend Gustave 
Eiffel’s tower, sometimes waiting up to two hours to get 
through the door of the engineering wonder (particularly 
during summer and on weekends). 
Holders of a Rail Plus entrance ticket, however, gain immediate 
entry to all three levels (including the top tier) and can stay as 
long as they like to admire unparalleled views across one of the 
world’s most beautiful cities.
As well as skipping the long queues, ticketholders receive 
a brief guided orientation prior to ascending the iron lattice 
tower, which opened 124 years ago on the Champ de Mars as 
the entrance arch to the 1889 World’s Fair.
The Eiffel Tower priority-entrance ticket is priced at NZ$76 
per adult*.
For further information visit www.railplus.co.nz.
* Entrance to the Tower is free for children under four years of age.

Your local wholesaler for Australia and Worldwide getaways 0800 652 441

Ibiza aims for year-round business
A Spanish hotel group is planning a €300 
million development on Playa d’en Bossa, 
the longest stretch of beach in Ibiza, in a bid 
to turn the Mediterranean island into a year-
round destination.
Travelmole reports that the six-year project 
by the owners of Palladium Hotel Group 
aims to meet demand for upmarket holidays 
in Ibiza.
The Ushuaia Ibiza Beach Hotel opened in 
2011 in Playa d’en Bossa and the Grand 
Palladium Palace Ibiza Resort & Spa was 
converted into a five-star hotel last summer.
Grupo Empresas Matutes says the latest 
project will create about 1,900 jobs during 

the construction phase and 3,000 once 
completed.
This summer will see the opening of The 
Ushuaïa Tower, an extension of the Ushuaïa 
Ibiza Beach Hotel (right), a pioneering music 
venue / hotel concept.
The Ushuaïa Tower, which was formerly the 
Fiesta Hotel Playa d’en Bossa, will have 181 
luxury suites and rooms.
Other plans include the construction of an 
18-hole public golf course, with a driving 
range and golf school, an elevated path for 
pedestrians and cyclists, and large green 
areas including children’s playgrounds and 
pedestrian pathways.

Cycling coup for Ireland
One of the world’s great cycling events is 
coming to Ireland. The 2014 Giro d’Italia 
will stage its ‘Grande Partenza’ – the Big 
Start in Belfast and Dublin 10-12MAY14. 
Three race days will take place in Ireland 
with the exact race formats and routes to be 
confirmed. Days one and two will be staged 
in Belfast with day three’s race travelling 
from Armagh to Dublin for a spectacular 
finish in the city centre.
The staging of the Giro d’Italia is being 
supported by the Northern Ireland Tourist 
Board and Belfast City Council in Northern 
Ireland and Fáilte Ireland and Dublin City 
Council in the Republic.
The Giro d’Italia will arrive three days in 
advance of the start on Saturday 10MAY14 
and a host of special events will take place 
in the run up to the arrival of the world’s 

top professional 
cyclists. Such is 
the prestige of the 
Giro that Bradley 
Wiggins, current 
Tour de France 
champion, has said 
he will focus on the 
Giro d’Italia in 2013 rather than defending 
his Tour de France title. 
Along with the Tour de France and Vuelta 
d’Espana, the Giro makes up cycling’s most 
prestigious three week-long Grand Tours. 
While the route changes each year, the 
format of the race stays the same with the 
appearance of at least two time trials, the 
passage through the mountain chains of the 
Dolomites and the Alps with the finish in the 
Italian city of Milan.
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Contact Beyond Travel for full details 
 

E: info@beyondtravel.com.au  -  Local call: 0800 550 065 
 

2013 Brochure available through TIFS  

 

2013 RUSSIA & BEYOND   
 

 

HIGHLIGHTS  
OF RUSSIA 

 

 10 days from $4,395  
NZD per person 

 

Exclusive small group tour   
Moscow - Golden Ring & High 

Speed rail to St Petersburg 
 Guaranteed departures 

 

LITTLE TOUR  
OF RUSSIA 

 

 7 days from $2,540  
NZD per person 

 

First-Class coach tour   
Moscow - Novgorod  

- St Petersburg 
 Guaranteed departures 

 

RUSSIAN   
CAPITALS 

 

7 days from $1,120  
NZD per person 

 

Great Value  
4-star coach tour   

St Petersburg & Moscow 
 Guaranteed departures 

Beautiful villages of France
Amongst the 36,700 communes of France, there are many appealing
villages. Boasting varied architecture and scenery, they all have a 
strong sense of identity, and each one has a charm all of its own. 
Steeped in the history and ancestral activities of its inhabitants, each 
village invites travellers to stroll around the maze formed by its 
streets.
The ultimate guide to France, www.France-Voyage.com features 
a facility called Panoramas, which offers site visitors the ability to 
‘browse’ through France via categories like Landscapes, Historic 
Sites, Gastronomy, Architecture and Famous Vineyards. There’s also 
a listing of France’s Most Beautiful Villages and here you can find 
details of villages like Aigueze (above), overlooking the entrance 
to the Ardèche gorges, in Languedoc-Roussillon. There’s a Google 
map with accommodation marked, a virtual visit with commentary 
in English, nearby attractions listing, related information and tourist 
services.     Click here to see what a useful online guide this is.

CLICK HERE
Freephone 0800 440 055
info@odysseytravel.com.au

15APR-07MAY13Exploring BRITAIN through its 
CANALS & RAILWAYS

NZ$10850PP

    23 days land only

2014 Loire River Cruises
CroisiEurope, the Strasbourg-based French river cruise 
line and long-time partner of Innovative Travel is 
introducing cruising on the rivers and canals of the Loire 
Valley currently only accessible by small barges. 
The specially designed boat with a capacity of 100 
passengers has been designed with reduced draught and 

improved manoeuvrability
for the region. Scheduled to begin in 2014 the cruises will 
feature 4-7 day itineraries from Nante with its delightful 
historic centre and include Saint Nazaire, The Muscadet 
Wine Route and the chateaux of Loire Valley. 
Contact Innovative Travel on freephone 0508 100111.
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http://www.odysseytraveller.com/tours/exploring-britain-through-its-canals-railways/tourDetail


Save 10% on Family Adventures 

TOUR PRODUCT

The Family Adventure Company has 15 
years experience in family travel and 
provides tours to more than 55 destinations. 
The tours are specially designed by parents 
with the needs of families and safety in mind.  
Whether your clients are looking for a Single 
Parent Holiday, are travelling with younger 
children or taking a trip to keep the most 
discerning teens happy, Family Adventures 
have the trip for families of every size and 
shape. Until 31MAR13, those who book their 
2013 Family Adventure will save 10%.
The 13-day Good Morning Vietnam family 
tour is priced now from $1,849 per adult and 
$1,759 per child. This top selling tour allows 
families to spend a night on a traditional boat 
in Halong Bay, take an exciting train ride on 
the Reunification Express and soak up the 
atmosphere in the old port of Hoi An. Price 
includes 10 nights hotel accommodation, 1 

night onboard a sleeper train, 1 night onboard 
a boat, some meals, activities, transport and a 
Family Adventure guide throughout. 
Minimum age 5 years.
Experience the ultimate African adventure 
with The Family Adventure Company’s top 
selling 8 day Land of The Masai tour now 
priced from $3,365 per adult and $2,689 
per child. Highlights includes exploring the 
world renowned Masai Mara, famous for 
big cats, dancing with Masai tribesmen and 
learning how to throw a spear, relaxing in 
comfortable lodges and meeting the Masai 
Warriors. Price includes accommodation, 
most meals, transport activities and a Family 
Adventure guide throughout. Minimum age 
7 years.
For more information on The Family 
Adventure Company click here and contact 
Adventure World on 0508 496 753. 

AVIATION
The Bear Essentials of Safety another global hit
Air New Zealand’s latest onboard safety 
video, the Bear Essentials of Safety, featuring
renowned adventurer Bear Grylls was 
released last Wednesday and as of Friday had 
already been viewed online by more than one 
million people on YouTube and had more 

than 390,000 hits on Chinese site Youku.com.
The Bear Essentials of Safety also received 
extensive coverage from media including the 
Daily Telegraph, Sydney Morning Herald, 
Huffington Post, CNN Travel, the Today 
Show and Sky News Australia.  

Qantas official airline of the Crusaders
Qantas has inked a sponsorship deal that sees 
it named the official airline of the Crusaders, 
New Zealand’s highest profile Super Rugby 
team.
Regional General Manager for New Zealand 
and the Pacific Islands, Igor Kwiatkowski 
says “This new partnership fits extremely well 
with our existing sponsorship properties.”

The partnership agreement enables the 
Crusaders to fly Qantas for all official 
business travel within the network. 
Crusaders CEO Hamish Riach said the 
Crusaders were thrilled to secure an airline 
of Qantas’ status and the Crusaders looked 
forward to a long and successful relationship.

Sydney gets double-daily Emirates A380
Emirates will add a second Airbus A380 
service on the Sydney-Dubai route from 
01JUN. It will operate on Sydney’s early 

morning service and will replace the existing 
Boeing 777-300E service and will add 1,890 
seats per week on the route.

Bangkok Airways gets Amadeus Dynamic Availability 
Amadeus travel agencies worldwide now 
receive even more accurate real-time flight 
availability from Bangkok Airways. 
Bangkok Airways, Thailand’s second largest
airline, has become the latest airline to 

successfully implement Amadeus Dynamic 
Availability, a solution that provides travel 
agents worldwide access to real-time flight 
availability information and accurate postings 
from Bangkok Airways’ inventory system. 

Now - Emirates Old Trafford
English county cricket team Lancashire will 
rename their headquarters as Emirates Old 
Trafford, under a record-breaking sponsor-
ship deal worth close to 10 million pounds 
with Emirates Airline. The 10-year deal, 

reportedly the biggest in county cricket, will 
attach a sponsor’s name to Old Trafford for 
the first time in the 156-year-old history of 
the ground.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Hawai’i’s Island Air has been acquired 
by a newly formed holding company 
owned by Oracle founder Larry Ellison, 
who bought the island of Lanai last 
June.
There are no planned staff changes and 
Island Air will continue its operations as 
usual while developing plans for 
additional planes, routes and services. 
Island Air operates to all of the 
Hawai’ian islands with one ATR72 and 
two Dash 8 aircraft.
The LA Times reports that Ellison hopes 
to expand the businesses to serve locals 
visiting relatives on the islands and to 
fly tourists throughout the island state, 
airline officials said. The airline plans to 
retire the 1980s-era Dash 8s and expand 
to four or five new ATR 72 turboprops 
by the end of the year.

A350 sprouts wings
The first structurally complete Airbus A350 
has moved outdoors, complete with wings, to 
its next phase of ground testing. The aircraft, 
MSN001, recently successfully completed 
a series of indoor ground tests including 
stability tests on ‘movable’ elements such as 
rudder, elevators, ailerons and wing spoilers 
and landing gears extraction/retraction.

Etihad launches global ad campaign
Etihad Airways, the national airline of the 
United Arab Emirates, has unveiled a new 
global brand advertising campaign, which 
kicked off on Sunday with the airing of a new 
TV commercial.
With the theme ‘The World Is Our Home, 
You Are Our Guest’, it is the airline’s first 
major campaign in three years. It will be 
aired on TV networks in Australia, China, 
Germany, India, Japan, UK, USA, UAE and 
Nigeria, supported by print, outdoor, and 
digital media advertising.
The campaign reinforces the airline’s ‘guest’ 
proposition and explains how Etihad Airways 
draws inspiration from around the world to 
provide industry-leading ‘signature moments’ 
on the ground and in the air.

A split screen technique juxtaposes the 
airline’s onboard service with lifestyle scenes 
from international destinations, fine dining 
restaurants and five-star hotels around the 
world. This illustrates how the airline has 
established itself as a world leader in the 
provision of hospitality services by bench-
marking itself against best-in-class 
hospitality establishments rather than other 
airlines.
The TVC uses a soundtrack of Bobby Darin’s 
1967 classic, Beautiful Things.
Click here to view the campaign print 
material.

FJ crew upskill for A330s
As Air Pacific puts in place final preparations
before the arrival of its first A330 on 19MAR, 
its 242 cabin crew are getting up-skilled and 
‘checked out’ to operate this aircraft type. 
The intensive training incorporates both 
cabin safety for the new A330, and the 
refined service touches of the soon-to-be ‘Fiji 
Airways’ onboard experience.
Over 80 cabin crew have already attended the 
specialised A330 conversion training in Hong 
Kong at the Cathay Pacific Airways’ state-of-
the-art training facility. 
Air Pacific pursers (cabin service supervisors) 
and senior flight attendants have already 
undergone extensive formal leadership and 
cabin management ‘up-skilling’ training in 
preparation for the airline’s new brand 
rollout. This training was conducted and 
supported by an Ireland-based aviation 
training and development expert and the 
InterContinental Hotel Group, who provided 
specialised insights into delivering a 5-star 
branded guest experience.

Etihad up-gauges on MEL route
Etihad Airways will increase capacity on 
its daily flights between Abu Dhabi and 
Melbourne, introducing a new Boeing 777-
300ER aircraft from 01DEC.
The three-class, 328-seat Boeing 777 will 
replace the current Airbus A340 fleet, 
delivering 252 more seats per week – a 12% 
increase – on the route.
Since launching flights between Melbourne 
and Abu Dhabi in MAR09, Etihad has 
carried over 580,000 passengers on the route, 
including 162,112 last year. Already this year, 
a load factor of 87% has been achieved, one 
of the highest in the airline’s network of 86 
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CRUISE NEWS

Over 120 European destinations ... now that’s Wunderbar!

Virgin’s Little Red
Virgin Atlantic has unveiled more details 
about its forthcoming domestic flights, which 
are scheduled to launch at end MAR.
Services will operate under the branding 
“Little Red”, with flights from Heathrow to 
Manchester launching on 31MAR, followed 
by Edinburgh on 05APR and Aberdeen on 
09APR.
Little Red will offer four return daily services 
to Manchester, six to Edinburgh and three to 
Aberdeen.
Customers will benefit from 23kg of free 
checked luggage, pre-assigned seats and free 
drinks and snacks, including “hot breakfasts 
on early morning flights.

Eligible passengers will also be able to use 
shared lounge services at Aberdeen, 
Edinburgh and Manchester.
Virgin confirmed plans for the launch of 
services to Scotland in November last year, 
when it secured the rights to Heathrow slots 
released following the purchase of Bmi by 
BA’s parent company IAG.
Little Red services will operate from 
Heathrow Terminal 1, so passengers looking 
to connect to or from Virgin Atlantic’s 
international flights will need to transfer 
between there and Terminal 3.
The carrier will operate domestic flights 
using single-class Airbus A320 aircraft leased 
from Aer Lingus.

Malaysia Airlines March Madness
Malaysia Airlines has released new March 
Madness airfares for travel in economy and 
business class to UK & Europe on sale with 
immediate effect.
Economy Class fares are available for sales 
until 20MAR and include travel departures 
from 06MAR to 30NOV13. Fares have been 
filed to Malaysia Airline hubs and beyond 

using oneworld partners, as shown on the 
fare sheets. 
Business Class fares are available for sales 
until 31MAY13 and travel departures are 
permitted until 30NOV13. The fares shown 
are to all Malaysia Airlines gateways in 
Europe and valid for a maximum stay of 1 
month.

Ryanair to fight EU decision over Aer Lingus
Ryanair has confirmed that it will appeal the 
EU Commission’s decision to reject its latest 
offer for rival Aer Lingus.
Ryanair’s third offer for Aer Lingus included 
a proposal to offload about half of the Irish 
national airline’s short-haul business from 
Dublin to British Airways and Flybe.
The airline says the history of the EU’s treat-

ment of its offers for Aer Lingus conclusively 
proves that the decision is “political” and 
panders to the vested interests of the Irish 
Government, which is a 25% shareholder 
in Aer Lingus, and is not one that is based 
on a fair and reasonable application of EU 
competition rules or precedent airline merger 
approvals in Europe.

Air New Zealand Link named Domestic Airline of the Year
Air New Zealand Link has been named 
Domestic Airline of the Year at the second 
annual Roy Morgan Customer Satisfaction 
Awards.
The awards honour businesses that lead their 
industry in customer satisfaction and are 
determined through the Roy Morgan 
Research Single Source survey of more than 
12,000 New Zealand consumers annually.

Air New Zealand ranked highest in the 
survey every month in 2012 with Air New 
Zealand Link, which comprises Air Nelson, 
Eagle Airways and Mount Cook Airline, 
coming out on top a total of seven times and 
Air New Zealand’s Domestic jet services
ranking number one for the other five 
months.

Former Qantas CEO dies
James Strong, AO, former chief executive of Qantas (1993-
2001) and subsequently a non-executive director of the carrier, 
has died in Sydney, of complications following surgery. The 
68-year-old was well-known in New Zealand, where he had run 
Dominion Breweries prior to winning the QF job. 
Strong was central to the merging of domestic carrier Australian 
Airlines (formerly TAA) with Qantas and the national airline’s 
subsequent privatisation.

Etihad Airways’ ‘Big Switch’ to its new Sabre Airline Solutions ‘SabreSonic’ Customer 
Sales and Service (CSS) system last weekend was successfully completed with minimal 
operational disruption across the airline’s global flight network during the cutover period.

Seabourn One Week Sale
The Seabourn One Week Sale started 
yesterday and runs to 11MAR. Travel 
Marketing Cruise World’s Cherryl Browne 
points out that there is shipboard credit of 
between US$500 and US$1000 on selected 

sailings, and that the sale fares represent 
exceptional value.
Click here for the flyer and note that pricing 
is USD, and taxes are additional. 

Brisbane plans for handling big ships
A development project in Brisbane was ap-
proved by the city’s council last Tuesday that 
could lead to the development of a mega-
cruise facility.
The city’s mayor, Graham Quirk, is quoted 
in local newspapers saying that “a world 
class cruise terminal is essential for the city’s 
economic development.” 
Part of a long term plan, it could take up to 

a decade to add the Brisbane facility. The 
proposal would upgrade the terminal at 
Brisbane’s Portside Wharf to allow for larger 
cruise ships such as the Queen Mary 2, to 
dock. Today only smaller ships such as the 
P&O Aurora and the Oriana, can currently 
dock there.
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A 57-night adventure on ms Prinsendam 

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

2014 GRAND AFRICA & MED VOYAGE
Fort Lauderdale to Rome  14MAR-10MAY14

Ocean-view Stateroom from NZ$15,599pp share twin
CLICK HERE 
FOR DETAILS

37 ports of call
18 ‘at sea’ days
Overnight in Venice
US$1000* onboard credit for upgrades

*	per	stateroom	for	Deluxe	Verandah	Stateroom	and	Superior	Verandah	Suite	

Pack ‘n’ Go with P&O 
– New fares for short lead bookings
P&O Cruises has announced new “Pack ‘n’ Go” deals for 
travellers keen to take a cruise at short notice. 
Available on select cruises close to the departure date, 
the new fares recognise that some travellers are happy to 
make a booking with a short lead time. 
“While most of our passengers book their cruises six to 
12 months ahead in order to secure their preferred 
itinerary and their cabin of choice, there are clearly some 
travellers who make a more impulsive decision to holiday 
and book quite close to the sailing date,” said Tammy 
Marshall, Senior Vice President P&O Cruises and 
Commercial Shared Services. 
“This new fare type recognises the market and reflects an 
international trend towards different fare structures for 
short and long lead bookings.” 
The new “Pack ‘n’ Go” fares will be for new bookings 
only. 
While passengers booking on long leads will continue to 
be able to select their cabin of choice when they book, 
“Pack ‘n’ Go” passengers will be guaranteed their cabin 
type, with final cabin allocation made within 30 days of 
departure. 
Full payment will be required within 24 hours for 
bookings made through travel agents. 

MSC Bike Experience
This northern summer season, travellers enjoying MSC Magnifica’s 
northern European adventures will be able to pedal their way through the 
region’s landscapes and cities with the all new fun and eco-friendly MSC 
Bike Experience. 
From 15APR to 01SEP13, MSC Magnifica’s itineraries will offer cycle 
tours in various ports of call in Denmark, Germany, Iceland, Ireland, the 
Netherlands, Norway, Russia, Sweden and the UK. 
Bikes will be provided by well-known Italian bike brand Lombardo, 
whose technicians will train up the MSC Magnifica crew to ensure that 
every bike on board is shipshape and ready to roll in each port.
Inspired by the best of local sights and culture, northern Europe’s love of 
cycling and the region’s many beautiful cycle paths, imaginative tours on 
offer include:
>>  Spin The Spokes & Go Native In Amsterdam
>>  Hamburg’s Remarkable, Likeable & Eminently Bikeable
>>  Biking Over the White Cliffs of Dover
>>  The Scenic Stockholm Cycling Tour
>>  Gourock, The Gantocks And Glorious Greenery: A Cycling Tour In       
       The Key Of G in Greenock
>>  Retrace the Steps of Russian Royals in St Petersburg 
and many more.
Organised bike tours with fixed itineraries, a guide and technical 
assistance on hand have been designed for different levels of ability 
through various terrains, meaning that there’s a suitable tour for everyone, 
from the super sporty to those simply looking for a relaxing ride.

Top honours for Oceania Cruises 
The 2013 Cruise Critic Cruisers’ Choice Awards for 
the U.S. and the U.K. were announced last week and 
Oceania Cruises sailed away in the mid-sized ship 
category winning in a dozen categories. 
The company’s newest ship, Riviera, took seven top 
awards in the U.K., including Best Overall Mid-
Sized Ship and Best Value for the Money, along 
with top honours for Best Cabins, Best Dining, Best 
for Embarkation, Best Public Rooms and Best 
Service.  Additionally, U.S. cruisers placed Riviera 
at the top for Best Cruise to the Mediterranean.
Marina took away three top awards in the U.S. for 
Best Dining, Best Public Rooms and Best Cabins 
and won Best for Fitness in the U.K. 
“As the 2013 Cruise Critic Cruisers’ Choice Awards 
are based entirely on reviews submitted by 
consumers for cruises taken in the past year, it is 
an honour to receive this recognition from guests 
the world over,” said Kunal S. Kamlani, the line’s 
president.  “It’s extremely gratifying to know that 
our brand proposition to deliver an exceptional 
cruise experience at an incredible value resonates 
with travellers.”
For more info, call Cruise Holidays on 09 523 7788 
or 0508 CRUISE or visit www.OceaniaCruises.com 
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Luxury Europe 
River Cruising 

2014 at 2013 PRICES* 
STRICTLY LIMITED

CLICK HERE

Special offer on River Cloud II 
Danube cruise 
Sea Cloud Cruises is offering special combination 
fares on a 16-night Danube cruise aboard the 88-guest 
River Cloud II. 
Departing 08AUG13 from Bucharest to Passau, this 
voyage takes in the best of the Danube in summertime 
- including seven countries along the way.
From Romania’s capital, River Cloud II will journey 
close to the mouth of the Danube, visiting the fishing 
village of St George and Cernavoda. The Bulgarian 
destinations of Russe, Nikopol and Oryahovo are next 
on the itinerary and guests will have the opportunity to 
visit Veliko Tarnovo - former capital of the Bulgarian 
empire. She will then sail through Serbia’s Iron Gate 
– a cliff-lined gorge and national park, followed by 
Belgrade and the Hungarian ports of Mohács, Kalocsa 
and Budapest, with its many cultural and gastronomic 
highlights. The Slovakian capital Bratislava is next, 
followed by Austria’s capital Vienna - where guests 
can take in concerts, fine cuisine and local wines; the 
Austrian towns of Dűrnstein and Melk, and the final 
destination of Passau.
After days exploring ashore, guests will return to 
the River Cloud II to indulge in its on-board service, 
luxury accommodation and fine dining.
As a special bonus for families, in July and August 
children up to 18 years of age can travel in their own 
cabin for 50% of the cruise fare and all excursions are 
also included.
Cruise-only fares start from NZ$5,295*pp double 
occupancy including all meals, from early breakfast 
to the four-course dinner menu and five course gala 
dinners, and drinks including carefully selected wines 
and beers, and a welcome bottle of Champagne in each 
cabin.  
*Prices subject to currency exchange.
For more information contact Sales Activation 
Marketing (Sea Cloud Cruises representative for 
Australia/New Zealand) at info@seacloud.com or visit 
www.seacloud.com

HOSPITALITY

Boutique hotel for New Plymouth
A boutique hotel is under construction opposite New Plymouth’s Govett- 
Brewster Art Gallery and is expected open in around ten weeks’ time.
The Taranaki Daily News reports that the four- storey, 17-suite King and 
Queen Hotel Suites combined with the soon-to-be built Len Lye Centre, 
the Govett-Brewster Art Gallery and the refurbished White Hart would 
create a precinct in New Plymouth of cultural significance. The hotel has 
been designed to integrate with an existing cafe courtyard and a range of 
hospitality establishments and will have a modern European decor.  
Every one- or two-bedroom suite has kitchen facilities and a separate 
bathroom and toilet. All but four have balconies and most of those have 
sea views. 
Pacific International Hotel Management School graduate Daniel Fleming 
has been hired as general manager. Fleming, 24, told the Taranaki Daily 
News he had been working in various managerial positions for the 
InterContinental Wellington Hotel for the past three years. 

INDUSTRY
NZ Travel Industry Awards
...cont from p1
“It is insulting to the NZ travel industry to think that 
stapling these 4 categories to the back of the Australian 
NTIA brochure recognises the breadth and excellence 
of the NZ Travel Industry. It seems to lack any real 
consultation with the industry and brings to question 
how and why such a decision was not open to industry 
discussion; how and why a single sponsor was 
appointed; what opportunities are open to the diverse 
and excellent NZ operators who don’t have a category 
for representation. I would think it a very hollow 
victory for the winners of these awards who should be 
recognised before a New Zealand audience amongst 
their New Zealand peers.
“The Australian Travel Industry while very welcoming 
to the NZ cousins will be quite bemused at the 
prospect of 4 NZ categories being added to the 
Australian National Travel Industry Awards adding 
further time to an already very long program with no 
relevance to their Industry.
“Thankfully the NZTIA are preparing for this year’s 
New Zealand Awards with a comprehensive show of 
support and recognition for all the NZ Travel Industry 
that wish to participate and support the New Zealand 
Travel Industry night of nights and be recognised by 
and in company with their NZ peers.”  

Travel Industry Awards nominations open
TAANZ CEO Andrew Olsen has advised that 
nominations are now open for the AFTA National 
Travel Industry Awards – New Zealand categories. 
Visit www.taanz.org.nz and click on the logo displayed 
on the home page.
This will direct you to the AFTA site where you can 
make your nominations. Nominations close Friday 
15MAR.
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SKAL Auckland Bowls Tournament
The organisers of this Friday’s SKAL 
International Auckland Bowls Tournament at 
the Westend Bowling Club report a capacity 
line-up of fours registered for the event, all 
keen for glory and, with luck, a shot at the 
prizes donated by the generous sponsors. The 
goodies include a trip for two to Port Vila 
flying Air Vanuatu; a four-day Baja Mexico 
Carnival cruise for two, Los Angeles return, 

from Francis Travel Marketing; a luxury 
one-night stay in a junior suite at Hilton Lake 
Taupo with complimentary use of the 
thermally heated spa and spa-pool, fitness 
centre and tennis courts; and a Michael Kors 
Ladies watch with a retail value of $500 from 
Kelvin Ricketts at Zlato Jewellers to the most 
glamorous lady at the Bowls day...    
Watch for pix next week.

Industry offer at Crusoe’s Retreat
Crusoe’s Retreat in Fiji is offering the Travel 
Industry an Easter Break from F$65pp 
run-of-house on a 3-night min stay 23MAR-

06APR with bonus value-adds. 
Click here to download the details.

Randall releases agent rates
Sydney-based hotel representation company 
Randall Marketing has just released the latest 
special rates its hotels have available for New 
Zealand travel agents.
The document provides rates for nearly 30 
properties belonging to the 18 groups or 
hotels for which RM handles marketing in 
Australia and New Zealand.
The hotels are located in Thailand, China, 
Malaysia, Hong Kong, Singapore and Macau 

and offer a range of rates and conditions for 
travel agent stays, as well as booking 
information, incentives and discounts, 
validity periods and other conditions.
Information about free or discounted 
breakfasts, free drinks, service charges, taxes 
and blackout periods is also provided. 
Rates can be accessed here or for further 
details email sales@randallmarketing.com.au

Real Tonga off to chartered start 
Tonga’s new domestic airline Real Tonga 
began operation yesterday, but due to the 
non-arrival of its Harbin Y-12 aircraft from 
Vanuatu, it had to charter an aircraft from 
Chathams Pacific, the airline that has ceased 
scheduled operations because, it claims, 
insufficient business to support two carriers.
Real Tonga CEO Tevita Palu is quoted by 
MatangiTonga Online as saying the Y-12 
delivery was held up due to formalities that 
included its certification as required by the 

Pacific Aviation Safety Office (PASO). He 
expected the aircraft to arrive in Tonga later 
this week.
Noel Gillespie, the General Manager of 
Chathams Pacific confirmed to Matangi-
Tonga that the airline had ceased domestic 
services last Saturday afternoon.
“We have let go of all our staff, our pilots 
are ready to return home, and the company 
is winding up but we will keep our hangar 
open,” he said.

Sun-air shuttle Sunshine Coast 
Airport to Noosa
Sun-air bus service has announced the 
introduction of shuttle services from the 
Sunshine Coast Airport to northern suburbs 
including Noosa (from Marcoola – Tewantin). 
Brisbane Airport to/from Noosa to Caloundra 
with 17 return services daily.
Sunshine Coast Airport to/from Noosa to 
Caloundra, meeting every major flight and 
providing door to door shuttle services from 
Noosa through to Caloundra.
www.sunair.com.au

http://www.travelmemo.co.nz/voucher.php?voucher_id=1251
http://www.randallmarketing.com.au/wp-content/uploads/2013/02/201302-Industry-Rates-2013.pdf

