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Aussies to include NZ agencies in AFTA Awards
New Zealand travel agencies now have the opportunity to 
gain recognition through two industry awards following 
news the Australian Federation of Travel Agents has 
confirmed that four categories will be extended to New 
Zealand as a part of the expanded 2013 AFTA National 
Travel Industry Awards.
They appear to cut across the bows of Adrian Caruso’s 
somewhat controversial New Zealand Travel Industry 
Awards, for which voting begins next month. 
The four NTIA categories will be: 
Best Travel Agency Retail – Single Location 
Best Travel Agency Retail – Multi Location 
Best Travel Agency Corporate – Single Location 
Best Travel Agency Corporate – Multi Location. 
These four categories have been chosen for this first year as 
an acknowledgement of agency owners and the 
diversification of the New Zealand market. 
Many New Zealand travel agents have strong bonds with 
their colleagues in Australia and AFTA has expanded the 
program for the 2013 NTIA with the blessing of the Travel 
Agents Association of New Zealand (TAANZ). 
“AFTA and TAANZ have a long history of working 
together and it is only with the blessing of TAANZ that 
AFTA has agreed to offer these categories this year,” said 
Jayson Westbury, AFTA’s chief executive. 

“Our friendship with New Zealand is greatly valued and on a 
recent visit to a TAANZ board meeting this topic was agreed, I am 
pleased to advise that this concept has been also endorsed by the 
board of AFTA.” 
The AFTA NTIA (New Zealand categories) will be open to 
everyone in the New Zealand travel agency community. The four 
New Zealand categories will be contested in the same way as the 
Australian version with nominations, voting and judging all to 
take place. Dates for this will be advised within the next week. 
All of the sponsors of the AFTA NTIA will also benefit from the 
process as they will gain the exposure to the New Zealand travel 
market. 
Air New Zealand will be the local sponsor of the four categories 
providing some on-the-ground support and assistance during 
the processes with nominations set to open online on Monday 
04MAR13. All the details will be available at www.afta.com.au 
including the nomination criteria and category requirements. All 
four categories will be judged. 
“TAANZ welcomes the announcement by AFTA to bring their 
NTIA to New Zealand and we will be encouraging all of our 
members to participate,” says TAANZ CEO Andrew Olsen.
“This gives the New Zealand travel agency owners an opportunity 
to be awarded via a proven industry awards model, and I wish 
everyone who gets involved all the very best,” says Olsen. 

http://www.nzonline.org.nz
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=1244
http://www.railplus.co.nz/specials/
http://www.adventureworld.co.nz/british-columbia-canada/ 
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SkyCity preferred for Queenstown too
SkyCity Entertainment will be the preferred 
operator for Queenstown’s proposed 
convention centre. 
Queenstown Lakes District Council says it 
has accepted its evaluation panel’s 
recommendation to enter negotiations with 
a consortium led by Ngai Tahu Property and 
public-private infrastructure giant Morrison 
& Co. The consortium had chosen SkyCity as 
its preferred operator.
Queenstown Lakes Mayor Vanessa van Uden 
said in a statement several issues had to be 
resolved before the council could formally 
commit to the project. 
The next step would involve community 
consultation through the QLDC Annual Plan 
process from April to June.  
“The community will want to understand 
what this means for them, and in particular 
issues such as site location, funding and 
governance structures. 
“Our preferred site at this stage is to use 
the Lakeview site, which has long been 
earmarked for development. The site offers 
world-class lake and mountain views, but 

is minutes from Queenstown’s heart.”  The 
land is immediately behind the St Moritz and 
Rydges Lakeland hotels.
Mayor van Uden said that the funding 
arrangements would be a key factor in the 
negotiations, but that the preferred party had 
already indicated a level of funding 
commitment which significantly exceeded 
other proposals. 
“While there is work to be done on this issue, 
we believe that we can establish an operating
model for the convention centre which will 
be financially neutral to ratepayers. Any 
contribution from Council will be capped and 
fully disclosed. That means no surprises for 
ratepayers.” 
The anticipated model envisages a project 
structure to develop the facility and a separate
structure for the leasing and operating of the 
centre.  
“It is not the intention that Council would be 
involved in either the ownership or operation 
of a Convention Centre, which is clearly not 
core Council business,” says the mayor. 

Expansion for The Remarkables ski area
NZSki has been given the green light to 
proceed with a plan that will see the skiable 
area at The Remarkables increase by 15%. 
The Department of Conservation and the 
Otago Conservation Board have approved 
consents after a four-year planning and 

research process, according to Mountain 
Scene. 
The development plan includes a 1.3km 
chairlift from the bottom of the two existing 
car parks at 1600m to almost the top of the 
mountain at 1900m. 

Winter Festival hopeful of more SkyCity support
SkyCity Entertainment Group chief executive
Nigel Morrison has told Queenstown 
newspaper Mountain Scene his company 
is talking to the organisers of the resort’s 
cash-strapped Winter Festival, which needs 
to find a replacement for Air New Zealand, 
its longstanding partner and one of its major 

sponsors. 
SkyCity is already a sponsor of the Winter 
Festival and is a major supporter of this 
weekend’s NZ PGA pro-am tournament at 
The Hills golf course in Arrowtown, but will 
reportedly “have a look” at more support for 
the June festival.

Construction on Around the Mountains Cycle Trail
A new funding agreement has been signed 
between Nga Haerenga, The New Zealand 
Cycle Trail, and the Southland District 
Council for the Around the Mountains Cycle 
Trail. NZCT project manager John Dunn says 
the contract will enable the council to start 
construction on the 175km trail.
Dunn says the contract is worth $4 million, 
with co-funding to be underwritten by the 
council.

“Trails in pristine and iconic areas, such as 
the Around the Mountains Cycle Trail, are 
the most challenging to get off the ground. 
The Southland District Council is to be 
commended for their tenacity and passion 
that got them to this point,” says Dunn.
The trail will be completed in two stages 
— the first by 31OCT13 and the second by 
DEC15.
www.nzcycletrail.com/around-mountains

Chinese New Year affects January international arrivals 
The number of visitor arrivals in JAN13 was 
down 2% on JAN12, impacted by Chinese 
New Year.
“With China now our second largest source 
of international arrivals, and the Chinese 
New Year being a peak travel period for the 
market, having this fall a month later has 
understandably affected arrival figures from 
China – and the overall result. We expect 
to see a strong rebound in February,” says 
Kevin Bowler, Tourism New Zealand chief 
executive.
He says that while total arrivals were down 
for January, the month has some real success 

stories – with total arrivals from the US up 
16.6%, Japan up 8.8% and Australia up 2.2% 
for the month.
China arrivals were down 19.6% for the 
month but maintained annual growth, up 
24.7% year-on-year.
“The standout market has to be the US, with 
holiday arrivals up 21.7% and cruise 
passengers up 85% compared to January 
2012, making it the highest January since 
2008,” says Bowler.
Holiday arrivals have played a strong role in 
the growth for the month – Japan holiday 
arrivals were up 22.4% and Australia up 4.4%.

Coddington resigns from NZSki
NZSki Ltd has announced the resignation 
of CEO James Coddington after close to six 
years in the role.
He will leave NZSki on 24MAY and plans to 
launch a new global business in November 
this year.
Chairman John Davies said “While we’re 

extremely sorry to see him go, we always 
knew that he would work to a timeframe of 
leading us through a period of major growth 
and development, and he has certainly 
delivered on all fronts.
 “The board of NZSki wishes him all the best 
in his future endeavours.”
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AUSTRALIA
Australia chasing A$16b in business events by 2020
Melbourne has been announced as the host 
city for Dreamtime 2013, Tourism Australia’s 
largest trade marketing event.
Staged in December, Dreamtime 2013 will 
bring together 125 international business 
events buyers with the Australian business 
events industry, and aims to grow the A$12 
billion plus business events sector.
Tourism Australia Managing Director 
Andrew McEvoy said that in an intensely 
competitive global marketplace, Tourism 
Australia’s business events industry partner-
ship approach to securing international 
business events was delivering strong results.
“Business events is one of the key areas of 
the Tourism 2020 strategy to enhance growth 
and competitiveness in the tourism sector, 

with the aim to increase tourism spending to 
as much as A$140 billion by the end of the 
decade,” McEvoy said.
“Specifically the business events industry is 
looking to grow to A$16 billion annually in 
value by 2020 and already we are well on 
track to achieving this goal.”
Melbourne Convention Bureau CEO Karen 
Bolinger says hosting Dreamtime 2013 was a 
tremendous business opportunity for the city. 
“Melbourne has an impressive track record 
in hosting large incentive groups, such as the 
Amway India Leadership Seminar for 4,000 
delegates in December, 2012, which is a 
testament to the diverse range of activities on 
offer and the ability for the city to cater for 
groups of any size.”

Melbourne’s Convention District
This 4km wide area follows the Yarra River 
from the cosmopolitan Docklands in the west 
to Melbourne’s sporting precinct in the east, 
and encompasses the city centre from the arts 
precinct in the south to the Carlton Gardens 
in the north.

Melbourne’s convention district boasts 
Australia’s highest concentration of 
conference facilities, with almost 198,000sq 
m of conference space and over 15,000 
accommodation rooms conveniently located 
right in the heart of the city.

MCEC expansion plan
The Melbourne Convention and Exhibition 
Centre (MCEC) has revealed plans to expand 
its exhibition space as the centre prepares for 
its busiest period on record.
On the back of strong 2012 bookings, MCEC 
is almost at capacity this year, with most 
available space now booked out for 2013.
The centre’s economic footprint has jumped 
approximately 50% in recent years to around 
A$45-$60 million per year.

Forward bookings are also looking strong, 
with A$200m of business through to 2016.
But with infrastructure limitations forcing the 
centre to turn away around 30% of business, 
the centre was missing out on significant 
business opportunities.
MCEC is proposing to build an extra 
12,500sqm of event space to cater for 
increased demand. The proposal is 
awaiting government approval, with the 
decision likely to be delivered in May.

Coral Princess back in service
Coral Princess Cruises’ 35 metre catamaran 
Coral Princess II has just returned to service 
on the Great Barrier Reef following a major 
refurbishment and mechanical upgrades.
The 44-passenger small ship, which operates 
award-winning 3, 4 & 7-night cruises on the 
Reef year-round from Cairns, has received a 
full interior upgrade, whilst noise reduction
technology has been added throughout and 
the ship’s exterior has been completely 
repainted.
Coral Princess Managing Director Tony 
Briggs, who along with his wife Vicki is 
celebrating the 30th Anniversary of Coral 

Princess Cruises in 2013, says that the bright 
and airy public areas, refreshed décor and 
revitalised furnishings have been drawing
rave reviews from guests since the ship 
returned to service. As part of the refurbish-
ment, the ship’s spacious sun deck has also 
been remodelled and furnished with teak 
dining tables, allowing for al fresco dining 
under the stars on the Great Barrier Reef.
Briggs said that the completion of the fleet 
upgrade ensures that both Coral Princess and 
Coral Princess II offer comparable amenities 
and fittings to the company’s flagship, the 
72-passenger Oceanic Discoverer. 

King Kong rehearsals begin 
A couple of weeks ago King Kong arrived at 
the Regent Theatre for rehearsals, ahead of 
the 15JUN worldwide premiere of the epic 
music theatre event that bears his name.
Whilst Kong and his ‘Kings Men’ puppeteers 
are working at the Regent Theatre, the rest of 
the 50-strong cast are rehearsing across three 
spaces at the Melbourne Showgrounds due to 
sheer size of the production.
“We are making a complete music theatre 
experience, with a love story at its core,” said 
Producer Carmen Pavlovic. “Watching our 

cast rehearse at the Showgrounds, away from 
all the marvels already housed inside the 
Regent, it’s clear to me that King Kong’s 
music and story stand alone.”
Based on the novel of the original 1933 
screenplay, the stage show is a modern take 
on the classic tale of beauty and the beast. It 
hits the Melbourne stage as the world marks 
the 80th anniversary of the original Merian 
C. Cooper King Kong movie.

Sunshine Coast Roadshow - have you RSVP’d?
Click here for the Sunshine Coast Roadshow 
details. They offer a chance to catch up on 

the latest destination info and to be in to win 
Sunshine Coast prizes at each venue.
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JUNIOR/INTERMEDIATE CONSULTANT REQUIRED
AIM Holidays, a Boutique Wholesaler situated on the North Shore, is looking 
for a Junior Consultant to join its team.
The person required needs to have had previous travel agency or wholesale 
experience and have the following attributes:

 q	 Be computer literate
 q	 Be able to work independently and without supervision
	 q	 Have good geographical knowledge
 q	 Have a sense of humour
 q	 Be prepared to put in 110% effort

The position will be full time and some sole charge work will be required.
Knowledge of Tourplan reservation system would be an advantage.

If interested in being considered for an interview please send CV to:
tony@aimholidays.co.nz

Applications close Friday 01 March 2013.

Gold Coast beach damage
Easter visitors to the Gold Coast will have to 
find things to do other than go to the beach, 
tourism bosses have told The Gold Coast 
Bulletin, as the city council delays moves to 
repair erosion damage.
All Gold Coast beaches have been damaged 
by big seas and wild winds, with the worst 
erosion damage from Main Beach to Miami 
where sand cliffs have been carved out.
With hundreds of thousands of tourists 
expected here for the Easter break in late 
March, the city will be without its main 
drawcard after this month’s wild weather.
The Gold Coast City Council has opted to 
delay major restoration of the beaches until 
April -- too late for tourism operators and 

retailers looking to cash on the traditionally 
lucrative Easter holidays, says The Bulletin.
The council has allocated A$800,000 to 
dredge 60,000 cubic metres of sand from the 
Broadwater.
Of this, 20,000cu m would be dumped on 
to Surfers Paradise beach in mid-April. The 
remaining sand would be stockpiled for 
emergency use.
Gold Coast Tourism chief executive Martin 
Winter told The Bulletin: “With a return to 
good weather and still a medium lead period 
into the important Easter holiday season, we 
expect the current impact on the Gold Coast’s 
$4.5 billion tourism economy to be 
noticeable, but minimal.”

Magnetic Island & Townsville on YouTube
If your clients have never been to Magnetic 
Island or Townsville, or if they need a 
refresher, email them a link to the latest 
videos of Magnetic Island and the Townsville 
region on the Sealink Queensland website.
The Magnetic Island material includes one 
featuring Dan and Dani from The Block 2012 

reality TV show. Both are from the region.
Wholesalers have packages available to this 
North Queensland region so contact them for 
details, or for more information contact 
The Sealink Queensland NZ rep Anne 
Radonich on anne@radmarketing.co.nz or 
021 631 474.

PACIFIC ISLANDS
Goodies from Captain Cook Fiji
Captain Cook Cruises Fiji is now offer-
ing free Wi-Fi on Reef Endeavour with 3G 
now available from most anchorages in the 
Mamanuca and Yasawa Islands, accessed via 
an aerial on the uppermost mast above the 
ship’s Sundeck.  CCCF is yet to test it on its 
Discovery Cruise itineraries but is hopeful of 
at least a few days reception.  Wi-Fi is 
available in the Tabua Suites, Yasawa 
Lounge, Pool Deck and on the Sundeck.
In other news, Captain Cook Fiji is offering 
three nights on the house when booking its 
seven-night Yasawa or Discovery Cruises to 
the North of Fiji for another month.

Sales:  To 31MAR13 
Travel: 01APR13 to 31MAR14 (excluding 
special event cruises)
Rates:  4 night Brochure contracted fare for 7 
night cruise applies.
Captain Cook Cruises Fiji is also offering 
Captain Cook-Accredited Agents free of 
charge Stateroom accommodation for 3, 4 
or 7 night cruises on Reef Endeavour until 
end of JUN13, with agent’s  partner rate of 
$160pp per night.  Not yet Accredited?  
Go to www.captaincook.com.fj/training and 
complete the training programme.
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Tourism Fiji ‘Bula Marau’ Roadshow 
Tourism Fiji is inviting agents throughout 
the country to its ‘Bula Marau’ Incentive and 
Information Roadshow visiting five cities 
this month.
This year’s roadshow will demonstrate all 
the ‘things to see and do’ in Fiji, specifically 
focusing on driving the ‘activities element’ of 
what agents can offer Kiwi travellers. 
Accommodation partners will not only 
highlight their properties but also the 
activities available, be it horse riding, surfing 
or cooking classes. Agents will also hear 
from a new helicopter sightseeing service, 
Ultimate Adventures, and Sigatoka River 
Safaris will update agents on its new product, 
including a cave tour. 
With the launch of the new Tourism Fiji 
global brand, ‘Where Happiness Finds You’, 
the NTO will run through its brand 
positioning with trade partners and agents, 
and a new incentive will also be launched, 

offering agents the chance to win holiday 
packages to Fiji. 
This year’s Roadshow concept is simple and 
focused, with 10-minute presentations by 
operators over dinner plus an opportunity to 
network. 
The Bula Marau NZ Roadshow functions, all 
of which have timings of 1730-2130, are:
Queenstown 18MAR   
 Novotel Hotel Lakeside 
Christchurch 19MAR   
 Peppers Clearwater Resort
Napier  20MAR   
 War Memorial Conference Centre  
Tauranga  21MAR   
 Mills Reef Winery
Auckland 22MAR   
 Heritage Hotel
To attend, email Ragigia Dawai on 
ragigia@tourismfijinz.com or call the 
Tourism Fiji office on (09) 376 2533.

Dining with the Fishes
Undersea board meetings, cocktail parties, 
birthday celebrations and weddings will be 
among activities possible aboard Fiji’s first 
submarine-lookalike vessel SeaView, which 
is due to be launched 06APR.
Fiji Times Online reports that the 74ft 
SeaView, a vessel that looks and operates 
almost like a submarine, is ten times the size 
of others of its kind and will be fully air-
conditioned. Owner Rob Moigg says 
SeaView would remain submerged at 2.3 
metres with the top deck and conning tower 
on the surface at all times.
According to the Fiji Sun its 14 underwater 
viewing windows, made of 50mm thick 
colour-filter plexiglass, will be supplemented 

by a touchscreen feature with interactive 
information about the reef and marine life.
The vessel will operate on a reef off Nadi 
where enhancements are already being put in 
place to attract a wide variety of fish species. 
SeaView will offer sunset dinner cruises and 
reef viewing via 28 LED light arrays. 
Transfers to the vessel will be by fast speed 
boat from Denarau.
The SeaView, owned, designed and operated 
by South Sea Subs, will have seating 
capacity for 34 passengers or 66 standing. It 
will offer a 65 inch LED screen for projection
or presentations, full surround sound audio 
with microphone, washroom amenities, tea 
and coffee, and catering if required.

Amazing Race in Bora Bora
The 22nd season of US reality show The 
Amazing Race has begun airing and Tahiti 
Tourisme NZ says it features Bora Bora. 
Opening episodes show the contestants 

tandem skydiving, swimming for black pearls 
and jet skiing in the clearest of waters and 
walking the white sand motus. 

ASIA

Your gateway to Shanghai Click Here
or call 09 309 1188

China   We know it like our own backyard

Jetstar Business Class Sale 
Jetstar has launched a Business Class sale, 
saving up to 34% on fares from Auckland to 
Singapore, Phuket, Bangkok, Hong Kong, 
Manila and Ho Chi Minh City. Sales run to 
04MAR for travel 03APR to 23MAY, or to 
10JUL13 where travel is to SIN. Prices start 
at NZ$729 one way to SIN, and there are also 

fares levels to Singapore and Phuket from 
WLG and CHC.
Normal Business Class inclusions apply 
such as baggage, drinks and meals, dedicated 
check-in, priority boarding, and in-flight 
entertainment units.
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New dates for Hue Airport closure
Exotic Holidays reports that Hue Airport in 
Vietnam was originally expected to close for 
renovation from 01APR-31OCT13 but as per 
a newer announcement, it will now be closed 
20MAR-20NOV13. This might cause 

inconvenience to clients already booked to 
travel into/out of Hue Airport. “No choice,” 
says Rahul Sharma. “We are making alternate 
arrangements for our clients visiting Hue.”
Call Exotic Holidays on 0508 396 842.

New Vietnam, Cambodia, Laos, Myanmar brochure
South East Asia specialist 
wholesaler, Active Asia, which 
has its own office in Ho Chi Minh 
City, has released its new Vietnam,
Cambodia, Laos, Myanmar 
brochure for 2013.  Among the 
highlights is a new 12-day Family 
Adventure Tour which includes 
cyclo touring, water park visit, 
Halong Bay cruise, kayaking, a 
river boat trip and more. 
Its new 8-day Mekong Explorer, 

popular choice.
Also new for 2013 is a range of 
15 three- to seven-day mini tours 
in Vietnam, which have been 
broken down into three main 
areas – North, Central Coast, and 
South and are designed to allow 
agents to tailor their clients’ own 
itinerary, offering an easy and 
seamless option.
The Cambodia section has been 
enhanced with the addition of two 

New Vietnam tours from World Journeys
World Journeys has added a new range of 
itineraries in Vietnam, designed for the more 
in-depth traveller to whom an authentic 
cultural experience is more important than a 
luxury hotel.  The four new tours take lesser 
travelled routes to visit local hill tribes, 
include trekking, and more rustic 
accommodation in home-stays and local 
hotels.  
Tours include the 7-day Far North Exposure 
in the remote yet beautiful mountainous 
region of the north, the 5-day Journey to the 
Gong Culture in the Central Highlands, the 
5-day Explore Remote Land of Sapa through 
the less frequented areas of Sapa, and the 
3-day  Mai Chau Valley off the Beaten Path 
through the villages of this verdant valley 
region.  

Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz  

priced from $1590pp, travels deep into the 
Mekong region exploring from the Mekong 
Delta to Phnom Penh and Siem Reap before 
ending in Angkor Wat.   The 18-day 
Experience Vietnam 4 star tour of Vietnam 
and Cambodia is priced from $3950 and 
includes two-night stays in all the main 
centres. This tour has quickly proved to be a 

new private tours – a 4-day Angkor 
Adventure with trekking, kayaking and quad 
biking plus a 12-day Explore Cambodia, 
which is a comprehensive look at the country, 
including the capital Phnom Penh. 
New private Myanmar tours have been added 
as well as river cruising options. 
Visit www.activeasia.co.nz/agents

THE AMERICAS
Hawaiian adds more flights to New Zealand
Hawaiian Airlines is adding four extra flights 
to its schedules during the period 19SEP to 
11OCT between Honolulu and Auckland. 
Peter Ingram, Hawaiian’s executive vice 
president and chief commercial officer, said, 
“Demand for our services in New Zealand 
and Australia is particularly strong during 
this period when schools are out and families 
are on holiday. These extra flights also offer 
travellers in Hawai‘i and North America 
more options for visiting New Zealand and 

Australia at a beautiful time of year.”
Travellers flying on Hawaiian between North 
America and any HA international destination
can take advantage of free stopovers in 
Hawai‘i, giving them added flexibility in 
planning trips.
Hawaiian is launching Honolulu-Auckland 
services on 13MAR with three flights per 
week.
Call Hawaiian Airlines on 09 977 2227, or 
visit www.hawaiianairlines.co.nz. 

Hawaiian’s new ‘Wedding Wings’ programme
Hawaiian Airlines is giving couples planning
a wedding or civil union ceremony reasons to 
choose Hawai‘i for their special day with its 
new online Wedding Wings programme. 
Registration in the programme is free and is 
offered as a value-added benefit to members 
of HawaiianMiles, HA’s FF program, which 
is free and easy to join. 
Couples registering for the Wedding Wings 
programme automatically receive a 10% 
savings on round-trip airfare to Hawai‘i for 
their wedding or civil union ceremony from 
any of the 21 domestic and international gate-
way cities Hawaiian serves. They can then, 
in turn, offer all of their invited guests a 5% 
savings on their round trip airfare.
Registered couples are provided with a host 

of interactive resources to help organise 
travel for their Hawai‘i destination ceremony, 
starting with access to a secure travel portal 
that they can personalise with their own 
messages and photos and share with family 
and friends. 
Couples can upload their guest list and e-mail 
personalised travel information directly from 
the site. The programme will then notify 
them whenever guests book their flights on 
Hawaiian. If 25 guests take advantage of the 
airfare discount to attend the ceremony, the 
couple will qualify for a complimentary one-
way upgrade to First Class. 
The site also allows couples to arrange for all 
or some of their guests to be greeted with a 
fresh flower lei upon their arrival in Hawai‘i. 

www.hawaiianairlines.com/programs/wedding-wings
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Pullman recaptures golden age of American rail travel
Rail Plus is adding an 
American classic - the 
historic Pullman Rail Journey 
between Chicago and New 
Orleans - to its portfolio of 
great rail experiences.
The overnight ride between 
two of the world’s most 
exciting cities recaptures the 

an Upper Berth to NZ$1827pp twin share for 
a Master Room. The cost includes welcome 
cocktails, dinner, breakfast, lunch and non-
alcoholic beverages. 
Guests can eat in the Dining Car or order 
room service from one of the train’s 
legendary porters. Light meals and snacks 
are also available from the buffet in the 
Club and Lounge Cars.
Rail Plus customers booking the Pullman 
Rail Journey enjoy early check-in up to 90 
minutes before departure and may check in at 
the Pullman VIP Desk in the city of departure.
For further info visit www.railplus.co.nz.
* The Pullman Palace Car Company 
manufactured railroad cars - including the 
eponymous sleeping car - during the boom of 
railroads in the US in the late 19th and early 
20th century.

spirit of American rail travel by using fully-
restored Pullman Rail Cars*, each offering 
the style, ambience and craftsmanship of a 
bygone era.
Passengers can mix with fellow travellers in 
the train’s Club, Observation or Dining cars, 
and they have a choice of four overnight 
accommodation styles, including a:
Master Room (58sq ft) - a spacious private 
cabin, full-size bed, private ensuite shower, 
toilet, sink and closet
Bedroom (28-33sq ft) - a private cabin with 
upper and lower berths, plus a private 
washroom with toilet and sink, and showers 
at the end of each carriage
Roomette - (18.5sq ft) - a private cabin with a 
single lower berth, a private washroom with 
toilet and sink, and showers at the end of 
each carriage

Upper and Lower Berths - 
large seats convert to upper
and lower berths, with 
curtains to pull across for 
privacy, and a shower, toilet 
and sink are located at the 
end of each carriage.
The Pullman Rail Journey is 
priced from NZ$642pp for 

Quito’s new airport open 
After 53 years of use, Quito’s airport in the 
north of the city was officially closed on 
Tuesday last week, with the new airport in 
Tababela inaugurated the following day. A 
TAME flight from Guayaquil was the first to 
land at the new runway. 
The new airport changes the face of air 
travel in Ecuador’s capital, with its advanced 
navigation systems and instrumentation, as 
well as a much longer runway. Consequently, 
Quito now has a Category B airport to match 

other important cities in the world, including 
Sao Paulo, Buenos Aires and New York. 
World Journeys says the new airport will 
vastly improve Ecuador’s connectivity to the 
world. The new international departure tax 
is now US$54.66, and domestic US$17.27 
per person, which is now incorporated into 
the fares for mainland and Galapagos flights. 
World Journeys can offer private or shared 
transfer services between the airport and 
hotels.  

South America tour guaranteed to go
World Journeys has declared its 34-day 
Grand Tour of South America journey, 
departing 21JUL this year, guaranteed to go 
fully hosted from NZ.  
Covering the absolute highlights of the 
continent, this includes the Amazon, a 
Galapagos Cruise, Machu Picchu, Lake 
Titicaca, La Paz, Buenos Aires, Iguazu Falls 
and Rio de Janeiro. 
Aiming to make South 
America easily accessible 
to Kiwi travellers, World 
Journeys has included 
flights, accommodation 
in 4 & 5 star hotels and 
lodges, all transfers and 
sightseeing with English 
speaking guides, plenty of 
meals, tipping, and a World 
Journeys host accompany-
ing the group to smooth 
the way.  The group will be 
limited to 24 participants in 
line with World Journeys’ 
policy of smaller more 
select group sizes. 

Priced from $19,960pp share twin (plus $375 
airline taxes), the group will be hosted by 
Director Chris Lyons, who has escorted tours 
to South America for more than 30 years, and 
claims the continent as his favourite 
destination. He is pictured below, front left, 
on Lake Titicaca. 
Call 0800 117311 or info@worldjourneys.co.nz
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Luxor balloon flights suspended
The BBC reports that the Egyptian authorities 
have suspended all hot air balloon flights near 
Luxor and launched an investigation 
following the deaths of 19 tourists in a crash 
on Tuesday morning.

The balloon, operated by the local company, 
Sky Cruise, was one of at least nine which 
took off in a field north of Luxor, on the west 
bank of the Nile, at dawn. 

Great Plains Conservation success
World Journeys reports that Great Plains 
Conservation was recognised recently at the 
annual Safari Awards in London, winning the 
Best Safari Accommodation Group in Africa 
category, with Zarafa Camp winning not only 
Best Safari Property in Southern Africa, but 
in the whole of Africa.  
Zarafa Camp in the private Selinda Reserve 
of northern Botswana is the crown jewel of 
Great Plains Conservation.  The camp 
operates ‘green’ and yet by luxury standards,
accommodating just 8 guests in luxury 1,000 

sq ft marquee-style canvas tents on raised 
platforms.  The wildlife of the area is 
exceptional year-round, with large 
populations of elephant and buffalo, plus a 
steady stream of predators making for 
remarkable interactions.  
World Journeys recently hosted broadcaster 
John Hawkesby at Zarafa Camp, who 
subsequently described his experiences in 
World Magazine – click here to view the 
article, and call 0800 117311 or email
info@worldjourneys.co.nz

Gorillas of the Congo
World Journeys has released a new wildlife 
experience in the remote Odzala-Kokoua 
National Park of north-western Congo, with 
luxury safari operator Wilderness Safaris.  
The 7-day “Odzala Experience” itinerary 
explores the region’s incredible array of wild-
life including the greatest density of Lowland 
Gorilla in Africa, large populations of 
chimpanzee, unique forest elephant, leopard,
giant forest hog and hippo.  Spectacular 
clouds of butterflies are also characteristic of 
the region, as are the near-440 bird species.  
Priced from $8,545pp share twin, this 
includes return flights from Brazzaville to 
M’Boko, 3 nights at Lango Camp and 3 
nights at Ngaga Camp with all meals, most 

beverages (excluding premium brands and 
champagne), transfers,  game viewing 
activities, park fees and laundry included.  
The tours run MAY-DEC.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

EUROPE
Mary Queen of Scots 
exhibition
Coming to the National Museum of 
Scotland in Edinburgh this summer is 
Mary Queen of Scots. 
This exhibition will provide an 
opportunity to look anew at all that 
has been written and speculated about 
the tragic Mary Stuart. Her dramatic 
story and the fascinating period of 
Scottish history in which she reigned 
will be explored in-depth. 
The exhibition will be showing 
26JUN-17NOV. 
The five star museum in the heart of 
Edinburgh offers free general 
admission, as well as special 
exhibitions, shops and restaurants 
for your clients to discover.
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Ouigo cut-price TGV launched
French Railways (SNCF) has launched 
Ouigo, a new cut-price service with a 
simplified booking process for TGV trains 
and increased capacity through extra seats.
The new brand means that SNCF can drive 
down its operating costs by 30% and offer 
passengers lower fares to compete with low-
cost air travel.
According to a report in the Railway Gazette, 
the first two routes, from Paris to Marseilles 
and Montpelier, are due to be launched on 
02APR. One-way fares range between €10 
and €85 depending on demand for the service 
being booked.
Journey times are as fast as for normal TGVs 
with Paris-Marseilles, for example, taking 
3hrs 15mins.
But with the lower fares come a range of new 
conditions:
>>  Must book online
>>  High density one-class layout
>>  Can only take one bag free. Extra pieces 
of luggage must be paid for.
>>  No catering is provided

>>  Must check-in at least 30 minutes before 
departure
SNCF is using modern but converted duplex 
(double-deck carriages) TGVs for Ouigo. 
The one-class layout plus the removal of the 
bar and baggage areas will allow each train 
to accommodate a total of 1,268 passengers 
– 20% more than for a conventional duplex 
TGV.
By comparison, an 18-coach Eurostar train 
running to Paris or Brussels from London St 
Pancras accommodates a maximum of 750 
passengers in a two-class layout.
In line with budget airline practises, Ouigo 
passengers at Paris must also use an 
alternative station – Marne-la-Vallee in the 
outskirts of the French capital instead of the 
central station of Gare de Lyon used by the 
traditional TGV services.
Ouigo tickets cannot be interlined with other 
train services, which means that passengers 
intending to use other train connections on 
the same trip must buy separate tickets.
www.ouigo.com

TOUR PRODUCT
Back-to-back summers with Contiki in Europe 
Contiki Holidays is crediting the best Kiwi 
summer in years for helping drive demand 
for its European Camping and Concept tours 
in 2013.
The seemingly endless summer along with 
New Zealand’s growing calendar of festivals 
and events have clearly motivated 18-35’s to 
seek similar adventure in Europe later this 
year, says Contiki general manager Tony 
Laskey.
“It seems more Kiwis are rediscovering the 
appeals of our Camping and Concept tours 
and since they have been the original way 
to discover Europe since ’62, we’re putting 
the trend down to a glorious summer and no 
doubt more nights than usual spent in tents 
or baches be it at the beach or at festivals like 
Rhythm and Vines,” he says.
“On top of the fine weather, young travellers 
have been spoilt for choice with the likes of 
Laneways and the party atmosphere of the 
Wellington Sevens taking place locally 

Village cabins; as well as hotels and hostels.
Contiki’s Camping and Concept tours are 
ideal for clients wanting to see a lot of 
Europe on a budget with trips from eight to 
46 days and prices starting from $111 a day. 
Contiki’s exclusive range of Backstage Pass 
inclusions also feature on Camping and 
Concept tours including; skipping the queues, 
ME Time for independent discovery or 
optional activities, plus the services of a 
professional and highly-trained team to 
provide young travellers with an ‘access-all-
areas’ style of exploration that they would not 
have if travelling alone.
It’s also not too late for clients to make 
savings with a 5% discount still available on 
applicable Contiki 2013 tours by booking and 
paying in full prior to 30APR13. 
For more info, contact your sales executive, 
visit www.contiki.com or freephone 
reservations on 0800 266 8454.

motivating many 18-35’s to 
make 2013 the year to check 
out the European event and 
festival scene be it Bilbao 
BBK Live or Oktoberfest.”
Contiki’s Camping tours stay 
in some of Europe’s best 
campsites with a few free 
upgrades to hotels and hostels 
on some nights on selected 
tours, while the Concept tours 
use a combination of Contiki’s 
exclusive Special Stopovers 
like a French Chateau and 
Austrian Gasthof; Contiki 

Bilbao BBK Live
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AVIATION
Air NZ $100m first half net profit best in 5 years
Air New Zealand expects that normalised 
earnings in the second half of fiscal 2013 will 
comfortably exceed last year after it posted a 
strong rise in interim profit. 
In the six months to 31DEC12, Air NZ lifted 
its pre-tax earnings by more than 300% and 
posted a net profit of $100 million, a 38% 
rise on the previous corresponding period.
“This is the best interim profit result for five 
years,” says Chairman John Palmer.  “The 
substantial change programme the airline has 
been implementing has positioned the business 
for consistent growth and sustainable 
profitability over the coming years.” 
CEO Christopher Luxon says Air New 
Zealand is one of the strongest airlines 
financially.
“We have a new leadership team with deep 
industry experience fused with fresh 

perspectives from world class leaders who 
have joined us from other sectors.  The focus 
and energy within Air New Zealand is quite 
remarkable.”
For the first time since the financial crisis, 
the international long haul part of the 
airline’s network is profitable.  “A key driver 
in achieving this turnaround has been getting 
our network right and improving our sales 
execution,” says Mr Luxon.
Backing up the airline’s confidence in its 
future, the company will lease two additional 
Boeing 777-300ER aircraft to join the fleet in 
2014.  
Mr Luxon says Air New Zealand has also 
seen increased demand on its domestic 
routes, despite a slower than expected 
economic recovery.

Virgin pays price in capacity battle
Virgin Australia this week revealed a 36% 
fall in underlying profit before tax, its 
domestic earnings before interest and tax 
fell 43% and its net after-tax profit for the 
JUL-DEC period was more than halved to 
just A$23 million. This in spite of a 5% lift in 
revenue.
This result follows hard on the heels of last 
week’s Qantas December half-year result 
that saw its domestic mainline business down 
34% on the same period a year earlier, which 
had itself been hit by industrial woes. Jetstar 
too was down 13%.
The Virgin result is seen as the consequence 
of taking on Qantas in a capacity battle for a 
share of the business market.
Virgin domestic capacity increased nearly 9% 
in the December half so its yield and revenue 
load factors slipped. Notwithstanding this, 
Virgin plans to boost capacity in the domestic 
market by 5 to 7 per cent in the second half.
Qantas and Jetstar has responded by adding
capacity to shore up CEO Alan Joyce’s 
declared minimum market share expectation 

of 65%. Qantas has also promised to step up 
the battle by upgrading its fleet of wide-body 
A330s – most of which will be used to fly 
between the east coast and Perth – and 
ordering new planes.
At the bottom end of the market, Virgin 
is awaiting a decision by the competition 
watchdog, the ACCC, on whether it can take 
a controlling stake in Tiger Australia, a move 
that would provide it with a dual-brand 
strategy to counter Qantas and Jetstar.
Meanwhile, Virgin’s international operations 
boosted earnings by 9% in the December half 
to A$35 million as it began to reap the 
benefits of its alliances with Singapore 
Airlines, Etihad and Air New Zealand.
Those alliances helped grow its international 
revenue by A$44 million to A$595.4 million 
and earnings before interest and tax rising by 
A$3.2 million to A$35.4 million. 
Virgin’s interline and codeshare revenue 
was up 56% in the half, and its DEC12 half 
Velocity FF membership was up by half-a-
million on the same period a year ago.Air Pacific names A330 funders

Air Pacific says that, following the conclusion
of a highly competitive bidding process, it 
has selected two German-based banks - KfW 
IPEX-Bank and Helaba - for European export 
credit financing for its three new A330-200 
aircraft. 
SkyWorks Capital, LLC, a financial advisory 
consultancy in the aviation sector, issued the 
Air Pacific RFP in late 2012 to a number of 
major international aviation banks, and there-
after received seven firm proposals involving 
11 separate banks, including five of the top 
global Export Credit banking groups.  
“This strong response from well-known and 
highly experienced global financial 
institutions is a solid endorsement of Fiji’s 

national carrier, gained through the proven 
success of its turnaround plan, the strength 
of its management team, and the stability 
and strength of Fiji and its economy,” Ian 
McBain, managing director of SkyWorks 
Capital is quoted as saying.
The Airbus A330-200s are the first brand new 
wide-body aircraft ever purchased by Air 
Pacific, and are valued in the Airbus 
catalogue at a price of US$600 million 
($F1.069 billion).

Jetstar Japan to codeshare with JAL
Jetstar Japan and JAL have entered a code-
share agreement enabling JAL customers 
flying internationally to Tokyo (Narita), 
Osaka (Kansai) and Nagoya (Chubu) to book 
onward travel on Jetstar Japan’s growing 
number of domestic services. 
Jetstar Airways has had a codeshare 
agreement with JAL since 2007 on 
international long haul services between 
Japan and Australia. 
Plans have also been announced for Qantas
to commence selling through-fares and 
itineraries utilising an interline agreement 
with Jetstar Japan from March. Qantas is also 

planning to utilise a Qantas codeshare 
agreement with Jetstar Japan as their network 
and connection options expand over the next 
year. 
As part of the new agreements, Jetstar Japan 
services will be added to JAL and Qantas 
Frequent Flyer programs. From next month, 
JAL frequent flyers will be able to use their 
mileage points on Jetstar Japan services and 
Qantas Frequent Flyers will be able to earn 
points when buying Jetstar “Plus” or “Max” 
fares. 
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The Bear Essentials of Safety 
Air New Zealand has teamed up with Man 
vs. Wild adventurer Bear Grylls in its latest 
inflight safety video to create a ground 
breaking piece of content filmed in the wild.
Filmed in a remote part of the Routeburn 
Track near Fiordland late last year, the Bear 
Essentials of Safety rolled out across the Air 
New Zealand fleet this week. 
In the video, Bear Grylls is assisted by Bug 
Man Ruud Kleinpaste and a cast of native 
critters.

It also features appearances from three Kiwi 
Scouts, who were in awe of the opportunity 
to work with Bear, who is Chief Scout to the 
UK Scout Association.
One of the most famous faces on the planet, 
Grylls’ TV shows have been watched by 
more than one billion people in 182 countries; 
he has more than nine million Facebook fans 
and nearly a million followers on Twitter.
View the Bear Essentials of Safety at 
www.airnzsafety.com.

Bear Grylls ‘stowing his carry-on 
baggage in the overhead locker’

Asian demand for new planes: 10,000 over next 20 years
Airbus has forecast that rising incomes and 
the explosion of low cost carriers will lead to 
demand for close to 10,000 new aircraft from 
airlines in the Asia-Pacific region over the 
next 20 years.
That figure comprises 6,030 narrowbody, 
3,080 twin-aisle and 760 high-capacity 
aircraft - those with more than 400 seats. The 
latter market represents 45% of deliveries for 
such aircraft, Airbus says.
“The Asia-Pacific market is where the 

action will be in the air transport market over 
the next 20 years,” says Airbus COO, John 
Leahy. “Growing economies, bigger cities 
and increasing wealth will see more people 
flying, driving the need for larger and more 
efficient aircraft.”
Leahy also highlights the role of low-cost 
carriers, noting that the number of routes 
served by them in Asia has grown six-fold 
over the last 10 years.

AirAsia Q4 profit up 168%
AirAsia, Asia’s largest low-cost carrier by 
fleet size, says its fourth-quarter profit has 
jumped 168% year-on-year amid increased 
passengers. 
AirAsia said in a statement that net profit for 
the quarter ending 31DEC12 stood at 350.65 
million ringgit (A$111.42m), thanks to “a 
seasonally strong quarter”. 
Revenue for the quarter was up 10% as more 
people flew the airline, which increased its 
Malaysia-based fleet to more than 60.

For the full financial year, AirAsia recorded a 
238% jump in net profit despite a 1% rise in 
the average fuel price this year. 
Its 2012 revenue increased by 11%. 
The group now has a total fleet of 120 A320s 
and has set up subsidiary budget carriers 
in Indonesia, the Philippines, Thailand and 
Japan. 
The airline, one of the biggest customers for 
European aircraft maker Airbus, is expecting 
360 more aircraft to be delivered by 2026. 

Europe suspends Emissions Trading Scheme for airlines
The European Parliament’s Environment 
Committee has voted to back the European 
Commission’s decision to suspend the 
European Union Emissions Trading Scheme 
(EU ETS) for flights into and out of Europe 
for one year.
Lawmakers made clear, however, that the 
suspension—intended to give breathing room 
for the negotiation of a global solution on 
aviation carbon dioxide (CO2) emissions
through ICAO—will be lifted at the end 

of 2013 if serious progress has not been 
achieved on the international front.
IATA director general and CEO Tony Tyler
says that with the EU ETS “roadblock 
removed we are well positioned for a break-
through” at ICAO, which has identified three 
potential options for an agreement on 
aviation emissions: carbon offsetting, carbon 
offsetting with a revenue-generating 
component and a full global emissions 
trading scheme.

ANA, United ground 787s until June
Boeing 787 launch customer All Nippon 
Airways (ANA) said it is operating under the 
assumption the Dreamliner will be grounded 
through to the end of May.
ANA issued a revised schedule on Monday 
that includes the suspension of a number of 
routes owing to the unavailability of the 787. 
These include Tokyo Narita-Seattle, Narita-
San Jose, Kansai-Seoul and Nagoya-Seoul.
Additionally, on some limited days, the 
Tokyo Haneda-Frankfurt route will be 
affected by cancellations and/or aircraft type 

changes.
Boeing has proposed a 787 fix to the FAA, 
but it is uncertain whether the manufacturer’s 
proposal will be accepted. 
The FAA administrator Michael Huerta has 
said the fix is being “carefully analyzed” but 
gave no guidance on how long it will take to 
review the proposal.
United Airlines has already removed the 
Dreamliner from its schedule until 05JUN.
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Westin Heavenly In-Flight Bedding on Delta 
Delta Air Lines, in partnership with Westin 
Hotels and Resorts, will give its business-
class passengers on international and trans-
continental flights “Westin Heavenly In-Flight
Bedding,” starting this summer. 
Delta worked with Westin to create a 
comforter as well as sleeping and lumbar 
pillows and pillow cases. The hotel chain 
introduced its “Heavenly Bed” program, 
featuring a pillowtop mattress and special 
sheets, pillows, down blankets and duvet, in 
1999, and briefly collaborated five years ago 
with United Airlines to offer special bedding 
on domestic routes. Delta will begin offering 
the new bedding this summer in business-
class cabins on all international flights, and 
on flights from New York-JFK to Los 
Angeles, San Francisco and Seattle, and from 
Atlanta to Honolulu. 
In addition, Delta is training its pursers, who 
supervise cabin crews, to change in-flight 
procedures to provide a more restful 
environment by, for example, streamlining 
public announcements, closing overhead 
compartments gently and controlling lighting. 
Delta’s in-flight entertainment system has a 
new “white noise” channel, and the carrier is 

creating an express meal menu, with lighter 
fare and one-step delivery, for 
transcontinental business-class passengers. 
The menu is already available on many 
international flights. 
The introduction of the Westin bedding 
coincides with an agreement announced this 
month by Delta and Westin parent, Starwood 
Hotels and Resorts Worldwide, to offer 
reciprocal benefits to elite-level participants 
in both companies’ loyalty programs. 

TAP’s turned on    
TAP Portugal is now on BSP in New Zealand, 
and all IATA-accredited agencies have had 
ticketing authorised, making it much easier to 
sell the services of Portugal’s national airline, 
and the leading airline between Europe and 

South America.  TP is a Star Alliance member.
World Aviation says commission on TP’s 
published fares in GDS is 7%; form of 
payment is cash. 
You can download a fact-sheet on TP here. 

Alitalia CEO resigns
Alitalia, which suffered a net loss of €280 
million in 2012, compared with a loss of 
€69 million the previous year, has seen its 
chief executive Andrea Ragnetti resign from 

his position by mutual agreement, handing 
control over to its chairman and controlling 
shareholder Roberto Colaninno.

EU court rules in favour of delays compo
Airlines must pay compensation to passengers 
who arrive at their destination three or more 
hours late, even when due to missed 
connections, the European Union’s highest 
court has ruled. 
The ruling supplements a verdict by the 
European Union Court of Justice (ECJ) in 
OCT12 that travellers should be recompensed 
for delays to individual flights. 
Judges in the court were ruling on the case of 
a woman who booked to fly from Bremen in 
Germany to Asuncion in Paraguay.
Her initial flight with Air France to Paris took 
off 2½ hours late and she missed her 
connection to Sao Paulo, also operated by 
Air France. She arrived in Asuncion 11 hours 
late. 
Air France was obliged to pay her 600 euros 
in compensation, but appealed to a German 
court. It asked the ECJ if payment should be 
made in the case of a flight delay of less than 

three hours, but where final arrival was late 
by three hours or more. 
The legal challenges relate to the EU’s Air 
Passenger Compensation Regulation that 
came into effect in 2005 and sets out 
passengers’ rights in relation to denial of 
boarding, cancellations and delays. 
It covers EU airlines flying into or out of the 
European Union as well as flights departing 
from the region by non-EU airlines. 
According to a Reuters report the European 
Court of Justice has previously told airlines 
to compensate travellers bumped off flights 
because of strikes, saying that was not a good 
enough excuse not to reimburse. 
It has also ordered payments of between 250 
and 600 euros for delays, depending on the 
length of the flight, except if they are caused 
by extraordinary circumstances beyond the 
air carrier’s control. 

Kingfisher’s rights, slots withdrawn
India’s Ministry of Civil Aviation has decided 
to withdraw international flying rights and 
domestic slots from Kingfisher Airlines, in a 
fresh blow to the debt-laden firm.
The international traffic rights will be made 
available to other carriers, making an extra 
25,000 seats available per week, “some of 
which are much in demand by these carriers”, 
the Ministry said in a statement. The with-
drawn domestic slots will be made available 
to other domestic carriers.
Kingfisher has been grounded since OCT12 
after repeated strikes by workers over unpaid 
wages.
The BBC reports that the airline has US$1.4b 

in debts and, a few weeks ago, its creditors 
said they would start recalling their loans.
Kingfisher’s licence to fly expired at the end 
of 2012.
The company has two years from the point of 
expiry to apply for a renewal.
Kingfisher, controlled by liquor baron Vijay 
Mallya, was once India’s second biggest 
airline but has reported annual losses for five 
years in a row.
The government has also withdrawn the 
domestic slots at Indian airports allocated to 
Kingfisher and will make these available to 
other domestic carriers.
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

ShipBuilding

into the development 
behind the scenes and
‘below the surface’. 

Cruise ships are often built as a series of similar 
vessels and as such known as a ‘class’.   Examples of 
this would include Holland America’s ‘vista class’, 
Celebrity Cruises ‘solstice class’ or most recently 
Royal Caribbean’s ‘oasis class’ of ships.

The first vessel in a new class takes the longest to 
develop as it is the prototype where every minute 
detail has to be considered and any problems that 
arise have to be resolved before progressing.

Preliminary studies and designs can take two years 
or more before any building can begin but once 
the prototype has been successfully launched 
successive ‘sister’ ships can be built a lot faster with 
generally only internal changes made to 
differentiate vessels within the same class.
From a pile of steel plates, a shipyard will build 
a ship using computer generated drawings and 
using modern construction methods that would 
have made life a lot easier for Christopher 
Columbus!
Large sections of a ship are built in workshops 
and then precisely welded together like building 
blocks followed by the internal fitting out.
For every detail that is visible to cruise passengers 
whilst they are enjoying the finished product, 
there has been an incredible amount of work put 

All this generally goes 
un-noticed as cruise 
lines strive to deliver 
the best value holiday 
around – cruising!

It’s difficult to imagine just how quickly and 
efficiently a shipyard can actually produce a cruise 
ship. 2013

AMSTERDAM TO BUDAPEST

– STILL AVAILABLE

15 DAY

GRAND EUROPEAN TOUR 
FROM $5,095* PP

*Conditions: Prices are per person, listed in Australian dollars, twin 
share including port charges. Limited single pricing available; call for 
details. Valid on 2013 sailings only. Prices include current booking 
discount of $100 per person. Must book by 30 April, 2013. Prices are 
based on: select Nov 2013 departures, in cat E. Offer is combinable 
with Past Passenger Discount. Conditions apply; refer to the current 
Viking River Cruises brochure or visit www.vikingrivercruises.com.au.

Call us at 0800 447 913

CRUISE NEWS
Titanic II teasers
Queensland billionaire Clive Palmer this week hosted a dinner for 500 guests 
aboard the retired aircraft carrier USS Intrepid, moored in New York Harbour, 
and revealed a little more of his plans to build a replica of Titanic.
Palmer says his Blue Star Line has received thousands of enquiries from 
people around the world wanting to secure a booking on Titanic II’s maiden 
voyage from Southampton to New York in late 2016.
The 11-course dinner, which featured recipes from the original Titanic menu, 
was attended by directors of the Chinese shipyard which is to build Titanic 
II and the director of sales for the Finnish naval engineering firm which is 
designing the ship.
Palmer is to host another black-tie dinner at London’s Natural History 
Museum tomorrow night, where he says blueprints for Titanic II will be on 
show and a technical video of the ship’s design will be screened.

SeaDream II to visit Myanmar
A survey of New Zealand and Australia’s leading luxury travel agencies has 
seen them vote Myanmar as the must-see country to visit this year – just as 
SeaDream Yacht Club has revealed itineraries for two first-ever visits to the 
country later this year by SeaDream II.
SeaDream II, which has 56 staterooms and 95 crew, will visit Myanmar as part 
of 13-day voyages embracing 10 ports and islands from Singapore to Phuket 
on 25NOV, and 9 ports and islands from Phuket back to Singapore on 08DEC.
Both will include almost a day each at Pila Kyun and Thahtay Kyun islands 
in Myanmar’s 800-island Mergui Archipelago, and two days in the former 
colonial capital Yangon. Other islands and ports visited are in Thailand and 
Malaysia.
Until 15MAR SeaDream Yacht Club is offering an additional 10% off the 
already discounted prices on its six-month Asian sailing season, including 
these two sailings, bringing prices down to as low as US$8224pp twin-share 
Singapore-Phuket, and US$8044pp twin-share Phuket-Singapore. 
Included are all 5-star dining, wines with lunch and dinner, drinks from the 
open bars, nightly cocktail gatherings, power and sail water-sports (where 
permitted,) a golf simulator, fitness centre, gratuities and port charges and 
taxes.
www.seadream.com
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Oceania’s Marina – bon appétit!
Oceania Cruises brought its magnificent 66,000-
ton Marina to New Zealand this week. The line’s 
first newbuild, the ship was launched two years 
ago and when full, as it is on this cruise, carries 
1,250 passengers.
TravelMemo was among those who got to 
inspect Marina and was then privileged to dine 
in Jacques, its French bistro, named for 
renowned Master Chef Jacques Pépin, who 
created the line’s culinary program.
The decor and ambiance of Marina’s public 
areas is elegant, understated, traditional and 
conservative, ideally suited to its clientele, 
which appears well-to-do, appreciative of the 
finer things of life and dedicated fans of what 
Oceania offers. In fact, more than 60% of those 
on board are repeat guests. One couple told 
TravelMemo that this was their third cruise with 
Oceania “but that’s nothing,” they said. “There 
are others on board who’ve racked up 14 
Oceania cruises.”
They were enthusiastic about the crew’s faultless 
service and attention to detail, but said it was the 
food, above all, that was the big drawcard for 
them. Oceania is the cruise line for foodies.
Marina and its sister-ship Riviera were designed 
with significantly bigger kitchens than on most 
cruise ships because of the number of chefs 
operating in each. The line claims to provide the 
finest cuisine at sea and uses only the best 
ingredients, so its per-dish budget is well above 
those of its competitors. When the menu lists 
French baguettes, the bread dough will have 
come from France, they say.
Marina has, in addition to its Grand Dining 
Room, a number of specialist dining venues – 
Red Ginger for contemporary Asian inspired 
cuisine; Polo Grill – a classic American steak-
house; Toscana, which serves its traditional 
Italian dishes on Versace china; Jacques, with 

its French classics; and informal venues Terrace 
Cafe, Waves and Horizons, where high tea is served 
from a four-tiered cart at 4pm daily. None of these 
venues carries a surcharge, although a reservation is 
required at most.
For a reasonable wine surcharge, Marina offers 
epicureans La Reserve by Wine Spectator, a venue 
with food and wine pairings, seminars and wine 
tastings.
A room reservation of $250 secures private dining
for ten guests in Privée, a breathtaking room with 
onyx walls, white alligator leather-upholstered 
chairs, white marble table, chandelier and Ferrari-red 
carpet.
Marina’s public areas double as galleries for the fine 
art collected by Frank del Rio, owner of Oceania 
Cruises and Regent Seven Seas Cruises, and his 
interior decorator wife, Marcia. 
The ship’s Martini Bar has no less than six Picassos, 
while a nearby hallway has a number of Joan Miró 
artworks (it’s called the Hall of Miros). Fresh flowers
are everywhere. Nothing artificial here.
Marina’s piece de resistance is the Grand Staircase, 
which features handmade Lalique crystal balustrade 
panels (they surround the glass-walled elevators 
too), and where the double stairways split, they 
wrap around a glittering crystal table topped with a 
Lalique vase.
Footnote: Dinner in Jacques was faultless, with 
guests able to order whatever they liked from an 
extensive menu, that included many French 
classics, including frog legs, snails and crepes 
suzette. Service was professional, the timing and 
delivery of each course impressive and the quality of 
the food and its plating were impeccable. 
Oceania Cruises is represented in New Zealand 
by Cruise Holidays, which has Special Offer NZ$ 
Fares starting at around $260pp per day in the 
Caribbean, from $215pppd in the South Pacific, 
and from $242pppd on South American itineraries, 
remarkable value, given the quality of the product 
and its inclusions. 

The Grand StaircaseThe Grand Bar



Red Ginger

Jacques

Privee

Bon Appetit Culinary Center

Waves Bar

A MiroMartini



Evergreen to double European river cruising capacity
Following exceptional demand for European 
river cruising and a sell-out 2013 program, 
Evergreen Tours is doubling capacity in 2014 
with the launch of two new custom-built 
ships, Riva Royale and Riva Princess.
The 135-metre ships, being built for Riva 
Waterways, a new river cruise company 
founded by Scenic Tours owner Glen 
Moroney, will launch from APR14 on 
Evergreen’s Rhine, Main and Danube cruises 
from Amsterdam to Budapest. The 90-cabin 
ships are exclusive to Evergreen Tours, which 
is a wholly-owned subsidiary of Scenic 
Tours.
“There is clear demand for deluxe European 
river cruising and Evergreen’s new 2014 
product will be exceptional. The ship design 
is high-spec and over 80% of cabins have 
balconies,” says Angus Crichton, General 
Manager Evergreen Tours.
The ships have a range of other innovative 
features:
- A choice of four accommodation styles 
ranging from the 315sq ft one-bedroom 
Royal Concerto Suites with private lounge 
and full balcony, to the 207sq ft Grand Full 
Balcony Suites with a full balcony, to the 
170sq ft Riva Balcony Suites with a drop 
down glass window forming a balcony. On 
the lower deck, the 170sq ft Riva Staterooms 
offer large picture windows.
- A revolutionary 6m x 4m all-weather pool 
with a bar. At night the retractable glass roof 
closes and the pool covers over to transform 
the space into a cinema/theatre for movie 
nights, presentations and evening 
entertainment
- A choice of fine dining or casual options. 
The main Riva Restaurant can accommodate 
all guests at a single sitting, or guests can 

choose the Riva Terrace for a more casual 
dining experience
- A choice of bars. Guests can relax at the 
poolside bar or take in the views from the bar 
on the sundeck
On board activities will include a walking 
track, giant chess board, golf putting green, a 
fitness room and wireless internet access; and 
they can pamper themselves with a massage 
or hair and beauty treatments (at extra cost).
Evergreen’s European river cruise prices 
include full buffet breakfasts, lunches and à 
la carte dinners; wine, beer and soft drinks 
with dinner; all tipping and gratuities; port 
taxes and charges; airport transfers, and the 
services of an Evergreen Cruise Director. A 
range of fully escorted shore excursions are 
also included and guests can personalise their 
holiday with Discover More options.
Evergreen’s European land tours - Britain 
& Ireland, France, Italy, Eastern Europe, or 
the 33-day Ultimate Europe tour can also be 
seamlessly combined with a river cruise. 
Earlybird offers are available for a limited 
time. Evergreen’s 2014 European river 
cruises are guaranteed at 2013 prices, plus 
there’s an exclusive bonus of $250pp on ship 
credit for bookings made with a fully 
refundable deposit by 28MAR13. 
Call 0800 442 506.
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Ponant APR13 Last Cabin 
Availability
Francis Travel Marketing has last cabin 
availability on Ponant Cruises 
Mediterranean itineraries operating next 
month. They include:

Las Palmas (Canary - Spain) - Malaga 
(Spain) 
04-13APR13
9 nights aboard L’Austral
from NZ$7069

Malaga (Spain) - Marseille (France) 
13-20APR13
7 nights aboard L’Austral
NZ$5299

Las Palmas (Canary-Spain) - Marseille 
(France) 
21-30APR13
9 nights aboard Le Ponant
from NZ$5299

Lisbon (Portugal) - Honfleur (France) 
25APR-02MAY13
7 nights aboard Le Boreal
from NZ$4959

Ponant cruises include Open Bar & Gratuities.
Contact the Francis Travel Marketing team 
for booking information - 09 444 2298 or 
reservations@francistravelmarketing.co.nz

HAL One Week Sale – last days
Francis Travel Marketing reminds agents the 
Holland America Line One Week Sale ends 
on 04MAR13 (unless extended).
All pricing shown is per person in USD 
excluding government fees & taxes which are 
additional.
Panama Canal from US$999
Highlights include:
• Westerdam 20-Day Panama Canal 
17MAR13 from US$1099
• Statendam 14-Day Panama Canal 
29MAR13 from US$999
• Zuiderdam 22-Day Panama Canal 
19APR13 from US$1299
Caribbean from US$449
A new, low lead rate and verandahs from 
US$699 and suites from US$999. 
Samples of the deals:
• 7-Day Eastern Caribbean on Westerdam 
10MAR and Eurodam 09MAR13: US$449 
Interior / 
US$499 Ocean-view / US$699 Verandah / 
US$999 Superior / US$1399 Deluxe
• 10-Day Caribbean from US$799
• Zuiderdam Southern Caribbean & Pana-
ma Canal Sunfarer 29MAR13: US$799 / 
US$849 / US$999 / US$1299
• Maasdam Eastern Caribbean 08MAR & 
12APR13: US$799 / US$899 / US$1199 
lanai / US$1499
Canada & New England
Holland America Line continues to offer the 
free transfer between YUL & YQB for ocean-
view and up or the free hotel for suites on 
Veendam Canada & New England sailings. 
The hotel offer combined with aggressive 
rates in suites provide an exceptional value. 
Free cruise fare for 3rd/4th guests on every 
sailing. Click here for full details.

http://www.promail.co.nz/admin/temp/newsletters/3681/ONE%20WEEK%20SALE.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Thursday%2C+28+February+2013
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PEARL’S PEARLER
Whatever it is you decide to do, 

it always costs more than the estimate
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Gecko’s the World 2013/14      
Travel Digest March 2013       
Omaka Aviation Heritage Centre 
Innovative Travel Russia Cruises, Trans-
Siberian & Baltics 2013

Arriving in the next Stocklink 
TravelBag envelope....INDUSTRY

HOSPITALITY
Wotif.com results
Australian online travel company, Wotif.com 
Holdings Limited, has announced a profit 
after tax of A$27.5 million for the six months 
to 31DEC12.  This result is down 4.6% on 
the corresponding period last year, primarily 
attributable to increased costs from strategic 
investment in online marketing, web 
maintenance and headcount.  
The Group sold A$532m of accommodation 
(excluding GST) in the six month reporting 
period, with a total of 3.5 million room nights 
which was 4% down on the corresponding 

period and 3% up on the second half of 2012.
Total transaction values were flat compared 
with the prior corresponding period.  Modest 
gains in Australia/NZ accommodation and 
solid gains in Australian flights were offset 
by falls in Asia and Rest of the World 
accommodation volumes.  Total transaction 
values were up 5% on the immediately 
preceding six months to 30JUN12.
Revenues and margins closely followed the 
transaction value trends.  Total revenues were 
down 1% for the corresponding period.

Exotic Holidays appointment
Specialist wholesaler Exotic Holidays has appointed Valerie Etheridge 
to its Reservations Team, taking the total to three staff.
A French-born Kiwi who has travelled extensively, Valerie has more 
than 20 years experience in hospitality, travel and tourism, in roles that 
have included agency support, agency sales, and retail training for both 
domestic and international airlines. 
Contact Valerie or others in Team Exotic on 0508 396842 or email: 
info@exoticholidays.co.nz

Jetset Travelworld result
The Australian reports that discounted 
airfares and reduced Australian federal and 
state government travel spending has dragged 
down Jetset Travelworld’s results, with the 
company reporting a 23% drop in net profit 
to A$8.6 million for the six months ended 
31DEC12.
A strategic review of the company’s 
operations commenced by the Boston 
Consulting Group last September continues 
but in the meantime the company’s revenue 

decreased by nearly 9% to A$171m for the 
half year.
Jetset Travelworld chief executive Rob 
Gurney is quoted as saying an 11% decline 
in total transaction value to A$2.495 billion 
reflected the impact of the average fare 
declines, while significant reductions in 
government spending for the group had not 
helped. However, Mr Gurney said a 110-
employee reduction announced in JUN12 
was helping to bring down costs.

Flight Centre first-half profit
Flight Centre has reported a net profit of 
A$91.8 million for the six months to 
December, a 13% increase from the previous 
corresponding period, as the company set 
sales and profit records.
The Sydney Morning Herald quotes Flight 
Centre’s managing director Graham Turner 
as saying its growth outlook for the 2012-
13 financial year was marginally ahead of 
targets, and that it would continue to aim for 
profit before tax of A$305 million to A$315 
million, with the largest profit months ahead.
“Australia and the UK are now entrenched 
as the company’s largest and second largest 

profit generators and again delivered record 
EBITDA in challenging trading conditions to 
underpin overall growth.
“Our Singapore and Greater China businesses 
also contributed record first half EBIT, which 
helped [Flight Centre] comfortably surpass 
the profit milestone that was established last 
year.
“In addition, a first half sales record was 
established. While some leisure businesses 
grew strongly, including Australia’s niche 
brands, corporate growth was generally 
stronger.”

NZ aid for Cook 
to focus on tourism
Senior New Zealand and Cook Islands 
government officials met yesterday to discuss 
strategies for aid to the South Pacific island 
nation.
New Zealand Foreign Affairs Minister 
Murray McCully hosted Cook Islands Prime 
Minster Henry Puna for the second New 
Zealand-Cook Islands Joint Ministerial 
Forum.
“Our governments have agreed that the 
priorities for the New Zealand Aid 
Programme in the Cook Islands will be 
tourism and sectors that contribute to 
sustaining the tourism industry such as 
education, water and sanitation,” McCully 
said in a statement.
“The development effort will also focus on 
renewable energy,” he said.
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