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First of the Three Queens arrives in NZ waters
Cunard Line’s Queen Victoria sailed into Auckland at 6am today, 
the first of all three of Cunard’s Queens to visit New Zealand this 
season.
Queen Victoria is followed by sister ship Queen Elizabeth, 
arriving in Auckland early tomorrow, and flagship liner Queen 
Mary 2 less than three weeks later.
In Auckland on one of more than 30 port calls as part of a 
105-night World Voyage, Queen Victoria then drops into the Bay 
of Islands on Wednesday, before crossing the Tasman to Sydney.
Queen Elizabeth’s third visit to Auckland on Wednesday is part of 
her 91-night World Voyage, which began on 06JAN in her home 
port of Southampton. Her next stops are Tauranga (21FEB), 
Napier (22FEB) and Wellington (23FEB) before heading through 
French Polynesia on her way to Hawaii, Mexico, Nicaragua, 
Costa Rica and transiting the Panama Canal.
Kiwi-born Commodore Christopher Rynd will be at the helm 
when Queen Mary 2 returns to local waters for the first time 
since 2011, calling into the Bay of Islands on 10MAR as the first 
stop on her inaugural 12-night Royal Circumnavigation of New 
Zealand.  She will also be visiting Auckland (Jellicoe Wharf, 
11MAR), Wellington (13MAR), Akaroa (14MAR) and Milford 
Sound (16MAR) as part of a 106-day voyage taking in 34 ports, 
18 countries and four continents.
This year also marks Queen Mary 2’s maiden call to Akaroa, 
following a diversion to Wellington after the 2010 Christchurch 
earthquake. Other maiden calls during this voyage include Abu 
Dhabi, Ko Samui and Port Elizabeth in South Africa.
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NEW ZEALAND
Hotels enjoy strong January activity
Fantastic summer weather has helped New 
Zealand’s hotel sector record strong results 
for January, the Tourism Industry Association 
New Zealand (TIA) says.
New statistics from TIA show that total 
national occupancy for TIA’s hotel sector 
members in January was 71.8%, one of the 
highest rates recorded in the last five years. 
TIA chief executive Martin Snedden says the 
great weather encouraged people to extend 
their holidays and resulted in higher domestic 
visitation across many of TIA’s eight hotel 
regions.
“Holiday regions like Queenstown and 
Central Park (Taupo, Ruapehu, Napier and 
Gisborne) enjoyed good summer holiday 
business with visitors arriving earlier than 
normal, almost immediately after Christmas. 
This business continued well into the new 
year,” Mr Snedden says.
As a result, corporate business picked up a 
little later in January than usual, although 

some regions have already enjoyed good 
conference and event business.
The hotel figures reflect feedback TIA is 
receiving from across the tourism industry, 
Mr Snedden says.
Nationally, hotel average room rates were on 
a par with JAN12 at $135 but showed 
significant strengthening on JAN11’s $127.
Despite the good January results, hoteliers 
say that increased operating costs are 
impacting significantly on profits.
Accor Hospitality Vice President New 
Zealand and Fiji Garth Simmons says hotels 
are being forced to absorb cost increases as 
they don’t feel able to pass on the costs to 
guests.
“Coupled with ever increasing expectations 
from guests about rate inclusions, especially 
internet and Wi-Fi, this continues to make for 
challenging trading conditions,” Mr Simmons 
says.
Click here for region-by-region results.

and a visit from one of the world’s most 
celebrated investigative journalists during six 
action-packed days from 16-21APR.
Lakefront visual art, local exhibitions, street 
theatre and a schools programme complete 
this year’s line-up, which can be downloaded 
here.
Tickets are on general release from 25FEB.

Auckland’s White Night
Auckland Arts Festival’s brilliant night of 
nights White Night is back again after a 
hugely successful inaugural event in 2011. 
On Saturday 16MAR, over 60 galleries, mu-
seums and arts spaces right across 
Auckland will be open between 6pm and 

midnight offering curated exhibitions and 
installations, live music, artist talks, new 
media and interactive works, and specially-
programmed performances. 
Free hop-on-hop-off buses will run through-
out White Night, running on Central City, 
Eastern, Western and Southern routes.

Wicked news
Broadway musical Wicked is returning to the 
region later this year as part of its 10th 
Anniversary Year, and will play Auckland 
for the first time at The Civic Theatre from 
SEP13, and returning to its original Australian

home at the Regent 
Theatre, Melbourne, from 
MAY14 for a strictly 
limited season, followed 
by an Australian tour.  
Showbiz has opened its waitlist. Click here.

SkyCity ponders Queenstown convention centre
Queenstown’s Mountain Scene newspaper 
reports that SkyCity Entertainment Group is 
keen to invest in a Queenstown convention 
centre as part of major expansion plans. 
It says SkyCity is talking to an unnamed 
consortium that’s already expressed interest 
in building a convention centre in the alpine 
resort. 
It says SkyCity’s hopes for involvement in a 
convention centre could form part of a wider 
casino development, comprising VIP gaming 
suites and a purpose-built luxury hotel with 
restaurants and bars. 

SkyCity boss Nigel Morrison told Mountain 
Scene it will be challenging to realise the 
company’s Queenstown vision with the 
casino’s existing downtown premises at 
Beach Street, which SkyCity doesn’t own.
“Businesses like these are always best when 
they’re purpose-built, rather than trying to 
massage them into buildings that are already 
built,” he is quoted as saying. 
“We’d want to create something exciting 
architecturally and complementary that 
would no doubt have great views. That would 
be subject to getting the right site.” 

SkyCity Convention Centre probe report out today
The report on the official investigation into 
SkyCity Entertainment Group’s $350m 
international convention centre is being 
released this afternoon.
The Office of the Auditor-General says it 
will publish on its website – oag.govt.nz – its 

report into the Ministry of Economic 
Development’s expressions of interest pro-
cess for proposals to establish an 
international convention centre.
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Festival of Colour 2013
The Southern Lakes Festival of Colour 2013 
programme has been released and features 
an international mix of theatre, art, dance, 
conversation and music against the 
spectacular autumn scenery of the Southern 
Lakes region.
Highlights of the 2013 Wanaka-based festival 
include two world premieres as well as
performances by NZ’s top dance company 
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Real food, great wines, savvy city style, natural attractions and country charm
 ....  right here on the edge of Auckland CLICK
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Survey results support Freedom Friday campaign
Results from a survey released last week 
back a call for employees to finish work early 
on Fridays as part of a new Bay of Islands 
Freedom Friday campaign.
Fullers GreatSights Bay of Islands is spear-
heading the innovative new campaign. It is 
designed to reignite New Zealanders’ love 
affair with the Bay of Islands and increase 
visitor numbers to the region.
Research on workplace productivity patterns 
was carried out by Perceptive Research using 
a sample of 452 respondents. 
Not unsurprisingly, 83% of workers surveyed 
believed that finishing work early on a Friday 
would decrease stress levels and increase 
workplace morale.
Some 70% of workers admit to being most 
easily distracted by non work activities on a 
Friday afternoon. 51% also owned up to 

giving priority to their social arrangements 
over work tasks on a Friday afternoon.
Charles Parker, General Manager, Fullers 
Great Sights Bay of Islands, says, “This 
research confirms that two-thirds of 
Aucklanders would be more likely to get out 
of the city for the weekend if they finished 
worked early on a Friday and a number of 
those have the Bay of Islands in their sights.
“Savvy employers have the opportunity to 
motivate staff by allowing them to leave 
early on a Friday.” 
The Bay of Islands Freedom Friday 
Campaign aims to remind stressed out 
Aucklanders that the winterless north could 
be just the anecdote for a busy Auckland 
working week and it’s as easy as jumping 
into their cars on a Friday afternoon. 

DQ unfazed by tourism funding question
According to Queenstown’s Mountain Scene 
newspaper, Destination Queenstown chief 
executive Graham Budd is confident the 
RTO’s council-collected funding is safe 
despite a new law restricting the functions of 
councils. 
Changes to the Local Government Act 2002 
mean local authorities are required to provide 
quality infrastructure, public services and 
regulatory functions that are most cost-
effective to households and businesses. 
They’re no longer required “to play a broad 
role in promoting the social, economic, 
environmental and cultural well-being of 
their communities”. 
Budd is reportedly unfazed at council chief 
executive Adam Feeley querying the role of 
tourism funding in terms of the new Act (TM 
22JAN). 

Budd told Mountain Scene the advice he’s 
had is if a council invests in something 
considered significant for a community, and 
has support, this should pass muster. 
Most of DQ’s $3 million is from a 
compulsory business levy collected by 
Queenstown Lakes District Council. 
Budd says the fact the local business 
community originally asked council to collect 
the compulsory business levy that 
predominantly funds DQ’s $3 million budget 
“should mean that already there’s endorsement 
from the community for that funding”. 
He says tourism’s importance to Queenstown, 
compared to other places, should also help. 
“The significant role that tourism plays in our 
communities does put us in a more 
comfortable place.”

New Qualmark categories
Late last year, Qualmark announced changes 
to its accommodation categories with the 
introduction of three new categories to 
replace the current Guest & Hosted category.
The new Qualmark categories, which come 
into effect on 01MAR, are Bed & Breakfast, 
Boutique & Lodge and New Zealand Luxury 
Lodge. Over a period of 12 months, Guest 
& Hosted properties will be transitioned into 
one of the three new categories.
The review of the Qualmark Guest & Hosted 
category was undertaken to enhance the 
accuracy of the Qualmark categories for both 
consumers and licence holders, while 
allowing greater distinction for New 
Zealand’s unique accommodation providers.
Qualmark’s General Manager Tim Keeling 
says that the three new categories will 

provide properties a more specific and 
relevant customer facing recognition of their 
quality.
“From industry feedback we received it was 
evident that the Guest & Hosted category was 
overly broad, covering a wide and diverse
range of accommodation types - with 
consumers and travel trade looking for real 
meaning in category definition.
“During the industry consultation phase of 
the review, we received strong support for 
both the naming and criteria enhancements. 
This feedback from industry has allowed us 
to further refine the categories, which are 
now undergoing final assessment trials to 
ensure the specific details of each category’s 
criteria are effective and measurable.”
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AUSTRALIA

WA produce on show at Taste Great Southern 
Some of Western Australia’s best food and 
wine is on show at the IGA Taste Great 
Southern currently under way at venues all 
around Albany and Denmark WA and running 
to 31MAR. More than 40 events are being 

held during the festival, including 
degustation lunches and dinners, long table 
lunches, a beach barbeque, wine tasting, and 
an oyster festival.

The Australian Tourism Awards 2012
The Australian Tourism Awards were held in Hobart last Friday and the big winners were:  
 Major Tourist Attractions : 
Uluru-Kata Tjuta National Park
 Tourist Attractions : 
Bruny Island Cruises, TAS
 Major Festivals and Events : 
2012 Tamworth Country Music Festival, NSW
 Festivals and Events : 
Deniliquin Ute Muster, NSW
 Ecotourism : 
Bruny Island Cruises TAS
 Heritage and Cultural Tourism : 
Venture North Australia NT
 Indigenous Tourism : 
RT Tours Australia NT
 Specialised Tourism Services : 
Northern Territory Library, NT
 Visitor Information and Services : 
Frankston Visitor Information Centre, VIC
 Business Tourism : 
Hamilton Island Conferences, QLD
 Major Tour and/or Transport Operators : 
YellowWater Cruises, NT
 Tour and/or Transport Operators :  
Ocean Rafting QLD
 Adventure Tourism : 
The Maria Island Walk, Totally South 
Tourism, TAS

 Tourism Marketing : 
Rottnest Island WA
 Tourism Education and Training : 
Travel 21fiftythree, Greater Sydney, NSW
 Tourism Restaurants and Catering Services : 
Margan Restaurant, Hunter Valley, NSW
 Tourism Wineries, Distilleries & Breweries : 
Wyndham Estate Winery, NSW
 Tourist and Caravan Parks : 
BIG4 Adventure Whitsunday Resort, QLD
 Backpacker Accommodation : 
Sydney Harbour YHA, Sydney, NSW
 Hosted Accommodation : 
Narrows Escape Rainforest Retreat, QLD
 Unique Accommodation : 
Rocky Hills Retreat, TAS
 Standard Accommodation : 
Narnu Farm, SA
Deluxe Accommodation : 
Emaroo Port Hughes, SA
 Luxury Accommodation : 
Emporium Hotel, QLD
 New Tourism Development : 
Madame Tussauds Sydney, NSW
 Qantas Award for Excellence 
in Sustainable Tourism : 
Pennicott Wilderness Journeys, TAS

In town from Western Australia last week 
for trade and consumer promotions were 
Jasmine Meagher (left), the acting CEO 
from Australia’s South-West, and Noeleen 
Pearson (right), CEO from Experience 

Perth. They are pictured here at an informal 
WA Dinner with Louise Frend, Marketing 
Manager NZ for Tourism Western Australia 
(second from right) and Adele Barker from 
Air New Zealand.

80,000 Kiwis go West
Tourism Western Australia’s New Zealand 
marketing manager Louise Frend told guests 
at a function last week that visitor numbers to 
the state from New Zealand topped 80,000 in 
2012.  She said that so many Kiwis have been 
to WA, either for holiday or VFR purposes, 

and the STO is keen to encourage them to 
contribute their WA photos and stories to the 
recently launched 1001 Extraordinary 
Experiences Facebook promotion, which has 
some valuable prizes on offer. 
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“Busselton (Margaret River) 
Regional Airport”
The Busselton City Council has endorsed 
renaming the local airport to include the 
name Margaret River, ahead of plans for a 
major expansion being presented to the WA 
Government.
The council has agreed on Busselton 
(Margaret River) Regional Airport as the new 
name.
Mayor Ian Stubbs says: “If people want to 
come to Margaret River and they search it 
on the search engines to buy tickets, then we 
want them to be able to pick up the name 
Margaret River and book a ticket to the 
Busselton [Margaret River] Airport.” 
He told the ABC that once the airport has 
been expanded, which is hoped to attract 
interstate and possibly international flights, 
the Margaret River brand will bring more 
tourism dollars to the south-west.
“If the visitors to the area can fly direct to the 
south-west, and I’m not just talking 
Busselton and Margaret River, but to the 
south-west of Western Australia, if they can 
fly direct without going to Perth and having 
to hire a car or take a bus to get down to the 
south-west, it’s going to mean a lot,” he said.
The proposed name is now out for a four-
week public consultation period.

Location, location for new 
Novotel Sydney Central
Citigate Central Sydney in the city’s 
Haymarket precinct, which has rebranded 
to Novotel Sydney Central, looks set to be 
a case of being in the right place at the right 
time.
Haymarket is in the midst of one of the most 
progressive urban renewal plans Sydney has 
ever seen.
With celebrated architect Frank Gehry’s 
landmark University of Technology business 
building taking shape across from the hotel’s 
Thomas Street address, and Sydney’s answer 
to New York’s Highline elevated park starting 
development shortly, the 255-room Novotel 
Sydney Central is in the heart of all the action.
Coined the Goods Line and operated by 
the Sydney Harbour Foreshore Authority, a 
500-metre stretch of disused railway track 
will link Ultimo and Haymarket to Darling 
Harbour and the public space, 4m above 
street level, will be replete with greenery, 
bicycle tracks and seating areas.
General Manager for Novotel Sydney 
Central, Danesh Bamji, says: “For a long time 
Haymarket has been seen as a transient 
suburb and often overshadowed by Darling 
Harbour and Chinatown, however with the 
public works that are currently underway, 
Haymarket is going to become one of the 

city’s most exciting precincts, surrounded by 
cutting edge architecture, exciting new 
restaurant and retail areas. While the precinct 
is very much focused on the future there is 
still plenty of history to discover, with 
Paddy’s Market and Chinatown on the 
Novotel’s doorstep.
“The Novotel boasts its own heritage listed 
building, the Field House, which we use as 
our restaurant, and it gives the hotel genuine
character that we will respect during the 
refurbishment of the hotel’s rooms and public 
areas.”

The hotel will renovate all of the guest 
bathrooms and upgrade room furnishings, 
while the lobby and part of the historic Field 
House Restaurant will receive a makeover. 
In-keeping with Novotel’s family-friendly 
mantra, a dedicated children’s play area will 
be set up to the right of the lobby, and three 
Apple Mac computer stations will be in-
stalled.
The hotel also boasts 14-purpose built func-
tion rooms and an outdoor heated pool and 
spa which overlooks Sydney’s skyline.

Sheraton Noosa makeover
Sheraton Noosa Resort & Spa on Hastings 
Street is to undergo a $10 million dollar 
refurbishment MAR-AUG13, involving 
guestrooms, suites and villas. Also included 
in the refurbishment plan will be the porte-
cochere, guest corridors to seamlessly link 
public areas and guests rooms and the 
repainting of the Resort’s exterior. Cato’s 

Restaurant & Bar will be re-designed to 
enhance its street frontage and the Resort’s 
conference space will be given a refresh.
Sheraton Noosa Resort & Spa will remain 
open for the duration of the refurbishment.

A sneak peek at a revamped guest room 
featuring the Sheraton Sweet Sleeper™ Bed, 
(left) and a refurbished bathroom (right).
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Tourism Fiji launches 2nd edition of Everything Under the Sun 
Tourism Fiji has launched the 
second edition of its 
promotional booklet 
Everything Under the Sun, 
designed to showcase the 
myriad of options available for 
Kiwi travellers across all travel 
tastes and budgets. 
“From fun-filled family 
holidays to secluded luxury 
breaks, from boutique cruising 
to adrenalin-pumping adventure 
activities, Fiji caters to just 
about everyone,” says Sala 

covers all the wonderful things 
Fiji has to offer and is a great 
tool for travel professionals to 
help them meet their clients’ 
travel needs and match them to 
the right suppliers. 
“Fiji is constantly evolving so 
I’m sure there will be some new 
things in there too,” adds Mrs 
Toganivalu.
The booklet, produced by Stu 
Freeman at ProMag, highlights 
just how many opportunities 
there are in Fiji and how each 

Toganivalu, Regional Director New Zealand, 
Tourism Fiji. 
Mrs Toganivalu says the 90-page booklet 

trip can be tailored to each client’s idea of 
happiness.
For copies, email ragigia@tourismfijinz.com

Christmas in July
As a great reason to spend a winter holiday on Norfolk Island, 
your clients can join world-famous Australian singer Helen 
Reddy, who will escort a group tour 09-16JUL. The highlight 
of the week will be a Christmas in July lunch with all the 
traditional trimmings and performances by Helen. 
There’s plenty to do on Norfolk and visitors could even get in 
early and do Christmas shopping, with European shoes, 
classic jewellery and cosmetics popular buys. 
Email tanderson@nigtb.gov.nf for the details.

Malolo Island Resort and Likuliku Lagoon Resort (right), 
both under Ahura resort management, have been 
temporarily closed for maintenance following Tropical 
Cyclone Evan last December.
Ahura Resorts sales and marketing director Samantha 
Muspratt says Likuliku is closed until 21APR13 and 
Malolo until 31JUL13.

Susie from Hogan 
and Associates 
stepped out on 
Valentine’s Day with 
an armful of roses, 
compliments of The 
Edgewater Resort & 
Spa.  110 red roses 
were delivered to 
wholesale 
consultants as 
Edgewater’s way of 
“sharing the love” 
and saying a big 
thank you for all 
the bookings and 
support Edgewater 
Resort receives. 

TravelMemo   20130219   19FEB13    Page 6

http://www.exoticholidays.co.nz
http://nz.aircalin.com/billet-noumea.php


ASIA

Your gateway to Guangzhou Click Here
or call 09 309 1188

China   We know it like our own backyard

Crown Beach Resort & Spa invites 
its travel trade partners to sample 
its product and service by spending 
a few nights there on a self-famil to 
Rarotonga. 
Click here to download details of 
their special rates for all room 
categories.

The ultimate ‘one-stop’ wedding package
Fiji’s Plantation Island Resort is offering 
brides and grooms what it describes as the 
ultimate ‘one–stop’ wedding package.
Priced from NZ$3500* the special offer 
comes complete with four nights 
accommodation for the bride and groom, 
a romantic wedding ceremony with all the 
trimmings, plus a wedding reception 
inclusive of dinner and drinks for 30 of the 
happy couple’s family and friends.
The actual wedding component of the offer 
includes a full ceremony performed by a 
minister or celebrant in any one of the 
resort’s huge choice of romantic venues, a 
tropical flower arrangement, bridal bouquet 
and buttonhole, Fijian warriors to escort the 
bride to the ceremony and even a wedding 
cake.
All the bride has to do is bring her dress.
The reception for 30 guests is based on a 
3-hour private buffet dinner with beverages, 

inclusive of a sparkling wine toast.
However for bigger parties, additional guests 
can be easily accommodated, prices available 
on application. 
And accompanying children under 12 years 
of age can stay, play and eat for free.
As an added bonus, and making sure every-
thing leading into and on the day runs exactly 
to plan, all preparations are handled 
personally by Plantation Island Resort’s 
expert team of wedding coordinators.
Accommodation for the package is based on 
four nights in a one-room Garden Terrace 
however upgrades to beachfront Bures are 
available*.
*Conditions apply. Beachfront Bure upgrades 
are subject to block-out periods.
The offer is available to 31MAR14.
For more information, email 
weddings@plantationisland.com or visit 
www.plantationisland.com.

Rick Kleiner Personalised Tours
Rick Kleiner is now offering personal and 
easy tours of Norfolk Island especially for 
senior travellers. He will pick up your clients 
from their accommodation and never takes 
any more than five people at once.  Smaller 
groups are the best as they can hear more, do 
more and it is more relaxing. 
The personalised tours include the World 
Heritage area of Kingston and its convict 
history, the Mt Pitt lookout in the National 
Parks and as Rick says ‘a general sticky beak’ 
of Norfolk. There is minimal walking, and 
morning or afternoon tea is included at Rick’s 
island home. 
Email tanderson@nigtb.gov.nf for details.

Seoul Famil invitation  
With the recent tourist interest in Seoul, 
Korean Airways in conjunction with Active 
Asia are pleased to offer agents the chance 
to experience first-hand this magical city, 
departing on 24MAR and arriving back into 
Auckland on 30MAR.
Register at www.activeasia.co.nz/agents 
and all applications will be considered and 
advised in the first week of March. 

Aloft Kuala Lumpur Sentral, a 
Starwood hotel, opens in Kuala 
Lumpur on 22MAR.
The 31-storey tower hotel, with 
482 rooms, is just steps away from 
the city’s main railway hub and 
offers easy access to the new 
central business district. 
The airtrain link to Kuala Lumpur 
International Airport is part of the 
same Sentral complex, and there is 
a brand new, adjoining retail mall.
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LAN has The Americas on sale -  AKL-SCL from NZ$1599 RT    
A great range of destinations across South & North America available

Sales to 25FEB13

Hong Kong seeks visitor limit
No more China mainland cities should be 
added to the individual visit scheme until 
Hong Kong has the infrastructure to cope 
with them, according to the tourism chief and 
a former Legislative Council president.
Tourism Board chairman James Tien Pei-chun 
and Rita Fan Hsu Lai-tai, a member of the 
Standing Committee of the National People’s 
Congress, reportedly each made the remarks 
separately in response to incidents involving 
at least five mainland tour groups left without 
adequate accommodation because their 
agencies failed to secure hotel rooms before 

their arrival over the Lunar New Year 
holiday.
The scheme, begun in 2003, now allows 270 
million residents of 49 mainland cities to visit 
Hong Kong in an individual capacity rather 
than in tour groups.
“Hong Kong should be given the time to 
improve our facilities. That would ensure 
tourists have an enjoyable stay, with fewer 
unhappy incidents,” Fan is quoted as saying.
Overall visitor numbers to Hong Kong were 
up 21% year on year, and mainland visitor 
numbers grew 27%.

Cycling Vietnam with Exodus
Ancient alleyways, shady colonial avenues 
and cluttered highways make for a perfect 
window on the lives and landscapes of 
Vietnam.  And with so many daily activities 
carried out along the country’s roadsides – 
from market shopping to rice harvesting, 
coffee drinking and colourful 
funeral processions – a cycling 
tour along these roads gets your 
clients right amongst the culture of 
Vietnam.
Exodus operates a 14-day 
“Cycling Vietnam” tour from 
Saigon that takes in the central 
coast to Nha Trang and Dalat, Hoi 
An, Hue and Halong Bay, ending 
in Hanoi.  No ‘Tour de France’ 
- this trip is designed with the 
amateur cyclist firmly in mind.  A 
support vehicle is always to hand, 
but participants do need to be in 
good health and reasonably fit. 
Priced from $2,380pp, this small 
group tour includes 11 nights 

hotel accommodation, 1 night cruise, 1 night 
sleeper train, breakfast daily, 10 lunches, 
1 dinner, support vehicle and services of a 
Exodus guide.
For more information contact Adventure 
World on 0508 496 753.

THE AMERICAS
2013 America’s Cup tickets on sale
Season tickets for the 2013 America’s Cup in 
San Francisco have gone on sale, giving race 
fans the first opportunity to guarantee their 
place in the best seats on the Bay.
The America’s Cup ‘Summer of Racing’ 
includes three months of competition, culmi-
nating with the best two teams in the world 
duelling for the oldest trophy in international 
sport.
Racing will take place in the new AC72 
wingsail catamarans, extreme machines 
capable of 45 knots or 85km/h.
With the race course just yards from the 

shoreline, organisers say the action in this 
America’s Cup will be best appreciated live 
and up-close so the America’s Cup Season 
Pass includes a ticket to grandstand seating in 
a prime waterfront location at the America’s 
Cup Village, with an elevated, seated and 
close-up view of the race start and the top 
turning marks of the course.
A full list of seating options will be released 
in early March, including the opportunity to 
select seating in the America’s Cup Village at 
either Marina Green or on the Peninsula.
Prices for the Season Pass start at US$999.

04JUL: Opening Day
05JUL: Fleet racing - all Challengers and the Defender
07JUL: First day of racing, Louis Vuitton Cup
17AUG: First day of racing Louis Vuitton Cup Finals
01-04SEP: Red Bull Youth America’s Cup
07-21SEP: America’s Cup Finals
09, 11, 13SEP: Super Yacht Regatta

There are also hospitality options at both the America’s Cup Park and 
the America’s Cup Village.  Visit www.AmericasCup.com/experience.

Larry’s Lanai plans
Economic development on Larry Ellison’s 
island of Lanai continues to move full speed 
ahead with projects beginning as early as the 
end of this year and the addition of about 
10 senior managers to Lanai Resorts LLC, 
which is headed up by Lanai-native Kurt 
Matsumoto.
BizJournals reports that last Wednesday, 
Ellison’s group held its latest community 
meeting that focused on the future of the 
Pineapple Island.

Some of the ideas floated so far include 
building a third luxury resort, adding a 
second runway and improving the harbours.
Lanai Resorts indicated they would be 
starting to submit permit applications by the 
end of this year, most likely for housing, 
which Lanai sorely needs if development 
plans are realised.
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www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/cycling-vietnam-with-exodus
www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/cycling-vietnam-with-exodus
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Adele joins “Divas Las Vegas” at The Quad Resort & Casino
Grammy-Award winning and multi-platinum 
recording artist Adele has joined the cast of 
Frank Marino’s “Divas Las Vegas” at The 
Quad Resort & Casino. 
Frank Marino’s “Divas Las Vegas” is chock 
full of female impersonators who are 
celebrity look-alikes and who pay tribute to 
some of entertainment’s most beloved 
superstars, from Cher and Bette Midler to 
Celine Dion and Janet Jackson.   
Sammy Gonzales, who also impersonates 
Liza Minnelli and Mariah Carey, performs a 
disco mash-up of Adele’s top hits including
“Rolling in the Deep” and “Rumor Has It.” 
Gonzales is joined on stage by some of the 

Strip’s hottest dancers dressed in disco-
inspired costumes. 
Divas is continuing its tradition of being the 
first show on the Strip to add a new 
celebrity character – this time, with Adele. 
“We were also the first to introduce Katy 
Perry, Beyonce, Rihanna, Britney Spears and 
Lady Gaga into our show,” said Marino.   
Footnote: The Quad was previously the 
Imperial Palace, and has undergone a total 
refurbishment and Chris Jones, local Rep for 
Caesars Entertainment, will be at the 
forthcoming Visit USA Seminar with all the 
latest updates.  www.thequadlv.com

Cheyenne Frontier Days 
Now in its 117th year, Wyoming’s Cheyenne
Frontier Days 19-28JUL, is the largest 
outdoor rodeo and Western celebration in the 
world. Get a true taste of the Old West as the 
“Daddy of ‘Em All” delivers thrilling PRCA 
rodeo competition, down-home food and 
world-class entertainment. The event draws 
some of the nation’s top rodeo cowboys, all 
vying for a piece of the million-dollar purse 
— the largest regular-season payoff in rodeo. 
It features a variety of support events 
including a carnival, shopping and cultural 
villages, nightly country music concerts and 
more.
On July 20, 23, 25 and 27, a spectacular 
Grand Parade will wind through downtown 
Cheyenne.
There are daily attractions such as the CFD 
Old West Museum, which offers visitors a 
look at the American West and the history of 
the rodeo, and Wild Horse Gulch, a Western 
village filled with artisans, merchants and 
period-dressed characters. There’s a full 

schedule of historic and cultural things to do, 
including the Western Art Show & Reception, 
Indian Village and Fort D.A. Russell Days. 
Cheyenne is just 90 miles from Denver. 
Learn more about accommodation, dining 
and other things to do in Cheyenne here.

Get more in the Galapagos
World Journeys has added-value deals on 
Galapagos cruising in APR13, when the 
Galapagos Islands are at their greenest, the 
waters are at their warmest, and it’s mating
season for all the species.  On specific 
departures in April, guests enjoy free air 
tickets from mainland Ecuador to the 
Galapagos, two free nights at a 4 star hotel, a 
free Galapagos National Park Fee (US$100), 
and a US$100 shipboard bar credit.  
Valid departures are:  10-day cruise aboard 
the 4-star M/V Santa Cruz 13APR or 27APR; 
a 9-day cruise aboard the 5-star Yacht Isabela 
II 08APR; and an 8-day cruise aboard the 
5-star Yacht La Pinta 05APR or 19APR13. 
All subject to availability. 
World Journeys Sales Executive Judith 

Wesley hosted a group of agents to the 
Galapagos at the end of last year, and highly 
recommends all three vessels.  Call 0800 
117311 or email info@worldjourneys.co.nz

Colombia Combo
World Journeys has a short term special on 
a package combining two nights in Bogota 
with three nights in Cartagena.  Valid for 
travel until 23MAR13, the package is priced 
from $949pp share twin including 5 nights’ 
accommodation with breakfast, private 
transfers, a Bogota City Tour, and a Cartagena

walking tour. Overnights in Bogota may take 
place from Thursday through Sunday only.  
Subject to availability.  
Contact World Journeys for this and more 
extensive Colombia travel options on 0800 
117311 or info@worldjourneys.co.nz

Cuban Tourist Cards
Agents booking clients to Cuba with World 
Journeys are reminded that they are able to 
issue Cuban Entry Cards, required by NZ 
Passport holders, at a cost of NZ$70pp.  
These cards are valid for a stay in Cuba of 
up to 30 days. World Journeys’ ‘Havana 
Unveiled’ 4-day/3-night programme includes 
transfers, sightseeing and a range of hotel 
accommodation starting from $695pp share 
twin.  
Call 0800 117311 or email
info@worldjourneys.co.nz

http://www.cfdrodeo.com/home/
http://www.cfdrodeo.com/home/
http://www.wyomingtourism.org/overview/Cheyenne/31503
http://www.wyomingtourism.org/overview/Cheyenne/31503
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=155&packageName=Galapagos-Islands:-MV-Santa-Cruz
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=156&packageName=Galapagos-Islands:-Yacht-Isabela-II-and-Yacht-La-Pinta
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=156&packageName=Galapagos-Islands:-Yacht-Isabela-II-and-Yacht-La-Pinta
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=156&packageName=Galapagos-Islands:-Yacht-Isabela-II-and-Yacht-La-Pinta
http://www.worldjourneys.co.nz/country.php?country=Colombia
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=6000410&packageName=Havana-Unveiled
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=6000410&packageName=Havana-Unveiled
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Tauck to explore New York’s Lakes, Hudson Valley
Tauck is launching a new tour that begins in 
Montreal, Canada, and then travels south to 
explore some of New York’s most beautiful 
lakes, its scenic Adirondack Mountains, and 
its historic and culturally rich Hudson Valley.  
Tauck will offer departures of “The Hudson 
Valley” JUN-OCT, with prices for the 10-day 
itinerary from $5,545pp twin share.
Highlights include guided sightseeing and 
an overnight stay in Montreal, Lake Placid 
and the U.S. Olympic Training Centre, Blue 
Mountain Lake in the Adirondack Mountains 
and New York’s historic Hudson Valley. 
Tauck guests will enjoy a guided city tour to 
the “Top of the Rock” high above Rockefeller
Centre, and a poignant discussion on the 
events of 9/11 and its aftermath with a NYPD 
detective.
Like all Tauck journeys, “The Hudson 

Valley” is fully inclusive with all sightseeing, 
admission to all attractions, airport transfers, 
luggage handling, most meals and gratuities, 
and much more included in the price.  
For more information contact Adventure 
World on 0508 496 753 or visit 
www.adventureworld.co.nz. 

Big value-add on top train trip
Your clients will receive up to CAD$800 
in added value when they book “The Most 
Spectacular Train Trip in the World” – the 
Rocky Mountaineer through the spectacular 
beauty of the wild Canadian Rockies – by 
28MAR13. 
Rocky Mountaineer’s nine-day Classic Rail 
Circle Journey, priced from $3,755pp, 
explores three classic train routes, carrying
guests off on a sightseeing sojourn from 
alpine Whistler to wildlife-rich Jasper. Price 

includes four days onboard the Rocky 
Mountaineer, 3½-hour Whistler Sea to Sky 
Climb journey, 5 breakfasts, 4 lunches, 8 
nights’ accommodation, tour of Vancouver’s 
North Shore, additional BBQ lunch, Jasper 
Highlights Tour, rail station transfers and 
luggage handling and National Park Pass.
For more information contact Adventure 
World on 0508 496 753 or visit 
www.adventureworld.co.nz. 

Your local wholesaler for Australia and Worldwide getaways 0800 652 441

AFRICA / MID EAST
Vic Falls & the Okavango
World Journeys has what it says are 
exceptional rates on a 6-day Victoria Falls & 
the Okavango Delta package with Wilderness 
Safaris.  The itinerary combines the wildlife 
and nature of two key highlights in Africa 

laundry.  
These special rates are available on travel to 
30APR13 only, based on a minimum of two 
people.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

- the magnificent 
Victoria Falls, and 
the unique ecosys-
tem and wildlife 
of the Okavango 
Delta. Priced from 
$3,440pp share twin, 
this includes 5 nights 
in luxury safari 
lodges & camps, 
transfers by light 
aircraft, 4x4 vehicle 
and speedboat, safari 
activities with expert 
guides, all meals and 
beverages (excluding
premium brands and 
champagne), and 

www.adventureworld.co.nz/travel-deals/rocky-mountaineer-classic-circle-route
www.adventureworld.co.nz/travel-deals/rocky-mountaineer-classic-circle-route
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=3000379&packageName=Victoria-Falls-and-the-Okavango-Delta-
https://www.calypso.net.au/apps/agweb/66.9/?client=creative-nz


Attenborough’s Africa driving demand
Adventure World has seen an increase in 
those enquiring for travel to Africa since 
David Attenborough’s Africa series began 
airing on Television One.
Their 13-day Best of Kenya and Tanzania 
small group tour is proving popular for those 
wanting to travel to this wild continent. 
Currently priced from $4,479*pp (saving 
$250) this journey offers an intense sensory 
adventure, exploring the ultimate big-game 
areas of Kenya and Tanzania, the open plains 
of the Masai Mara, the waters of Lake 
Nakuru, the swamps of Amboseli, Mount 
Kilimanjaro, Ngorongoro Crater and 
Serengeti National Park.
Price includes accommodation, most meals, 

sightseeing, scheduled game drives, park 
fees, the services of an English speaking
guide and transportation. On sale until 
31MAR13. 
Call 0508 496 753 or visit 
www.adventureworld.co.nz. 

Thousands arrested over tourism regs 
A total of 8,180 people were arrested last 
year in Dubai for breaking tourism 
regulations, the police’s Tourist Department 
has told The National.
The arrests were for offences ranging from 
loitering and causing a nuisance to 
beachgoers to unlicensed tour guides 
offering wrong information about Dubai and 

the UAE.
Lt Col Mohammed Rashid Al Muhairi added 
that the department conducted 1,739 
inspection rounds last year that included 
tourist companies, hotels, malls, desert 
camps, beaches, heritage sites, events venues 
and the museum.

Etihad daily to Lagos
Etihad Airways is to upgrade its 
Lagos service to a daily operation 
from 31MAR to meet growing 
demand from passengers travelling 
to and from Nigeria.
The airline initially launched 
its service between Lagos, West 
Africa’s most populous city, and 
Abu Dhabi on 01JUL12, with six 
flights a week. 

EUROPE
Gatwick gets competitive
London’s Gatwick Airport has set out 
proposals for a radical change in the way it 
operates, claiming it will mean lower charges 
for airlines and passengers.
It says the new deal, which would be free 
from regulation, would allow it to respond 
more quickly to its customers’ needs, 
improve facilities and service, and keep 
prices more competitive.
Under the new deal, passenger fees will 
increase from £8.80 in 2014 to a maximum 
per passenger fee of £10.68 in 2020/21.
Gatwick claimed that if it stays within the 
current regulatory framework, the maximum 
per passenger fee would rise to £11.45 in just 
five years.
Gatwick is planning to put forward an 
investment of a further £1 billion in the 
airport between 2014 and 2019.

The airport said this would be used to:
- Continue the transformation of its check-in 
areas in partnership with airlines to reduce 
queues
- Develop a new state-of-the-art security area 
in North Terminal, using the same processes 
and customer service introduced in Gatwick’s 
£45 million South Terminal security area 
opened in 2011
- Replace Pier 1, the UK’s oldest pier, with a 
two-storey replacement
- Install a new baggage system and new gate 
rooms linked to five new aircraft stands by 
air bridges
- Extend Pier 6 to provide a “world-class, 
95% pier service”, which will also increase 
the number of A380 stands.
Gatwick’s proposal comes just days after 
Heathrow outlined plans to raise airline fees 
to fund future development.

If your clients are looking for action and 
adventure, then the Turquoise Coast of south-
ern Turkey is just the place, says Adventure 
World. Mountains, rivers, canyons, gorges 
and coastline combine here to offer up the 
perfect sun drenched playground. Whether 
it’s by bike, kayak, boat or on foot your 
clients can explore and enjoy the great views, 
warm hospitality and wonderful food of the 
region, with plenty of opportunity to set the 
pulse racing or just take it easy. 
The Exodus 8-day Kayaking on the Turquoise 
Coast tour is priced from $1,429pp twin 
share. Price includes travel either by single 
or double kayaks, all technical equipment 
is included, 100% boat support, two nights’ 
accommodation in comfortable hotels with 

private facilities, wild camps for three nights 
and pension-style lodging for two nights, 
services of an Exodus tour guide, breakfasts 
daily, plus five lunches and dinners.
For more info call 0508 496 753 or visit 
www.adventureworld.co.nz. 

Active Turkey – the Turquoise Coast

www.adventureworld.co.nz/travel-deals/best-of-kenya-tanzania-small-group-tour
http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
http://www.exodus.co.uk/holidays/atk/overview
http://www.exodus.co.uk/holidays/atk/overview


 

ADRIATIC ODYSSEY 
 

First-Class small ship cruise 
 

SAVE $1,250  
NZD per couple 

 

Dubrovnik - Korcula - Paxos  
Corfu - Kotor - Dubrovnik 

 

From $2,415 NZD ppts 

More small ship cruises available in Greece, Croatia & Turkey 
 

Contact Beyond Travel for full details 
 

E: info@beyondtravel.com.au  -  Local call: 0800 550 065  

 

CROATIA & GREECE - SMALL SHIPS   
 

Savings & Credit offer valid on bookings paid in full by 28 FEB. Rates are NZD. Standard Beyond Travel conditions apply 

 

CLASSICAL GREECE 
 

First-Class small ship cruise 
 

SAVE $1,250  
NZD per couple 

 

Athens - Mykonos - Santorini  
Crete - Nafplion - Athens 

 

From $2,295 NZD ppts 

 

ADRIATIC EXPLORER 
 

Great value small ship cruise 
 

$285 credit  
NZD per couple 

 

Split - Makarska - Korcula  
 Dubrovnik - Hvar - Split  

 

From $1,130 NZD ppts 
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CLICK HERE
Freephone 0800 440 055
info@odysseytravel.com.au

15APR-07MAY13Exploring Britain 
through its Canals & Railways

NZ$10850PP

    land only

DriveAway’s Earlybird Sale extended 
If your clients haven’t managed to book a car hire Earlybird deal 
already, DriveAway is giving them a second chance - but hurry, some 
deals end this month. 
>> Save up to 15% on UK car hire + free 2nd Driver
>> Huge reductions on Ireland Car Hire
>> Receive up to 20% off car hire in France, Germany, Italy, Spain  
      and The Netherlands
>> Big savings on car hire in the USA with free GPS options
For more information or to make a booking, visit www.driveaway.co.nz 
or call 0800 885 590.
Conditions Apply: Earlybird deals are valid on selected vehicles with 
selected suppliers only. Booking dates vary; please refer to the 
website for further details.

Russia 2013 - new brochure
The Innovative Travel Company, in conjunction with the Russian 
Travel Centre, has released an expanded 2013 programme for Russia.
A glossy 64-page brochure features a comprehensive range of options 
for Russia including the Trans-Siberian, the Baltics and cruises. 
Tailormade holidays are easily prepared with a large selection of 
accommodation and sightseeing mixed with private vehicle touring, 
rail or local tours; a good variety of partly and fully escorted tours are 
featured and a fully escorted group focused on culinary delights and 
the sights with the outstanding hostess, Maggie Beer.  
A new cruise is offered on the family owned MS Volga Dream, a first 
class boutique vessel cruising on an exciting itinerary from Moscow 
to St Petersburg or v.v. combining 5 star hotel accommodation in both 

key cities, with an option to upgrade to 
Platinum standard and top of the range 
5 star hotels and additional sightseeing 
benefits including maximum 15 in a 
group, as opposed to 25.  
A new Ulaanbaatar rail journey and 
privately escorted tour in Mongolia is 
also featured for 2013.  
For more information call 0508 100111, 
email info@innovative-travel.com and 
click here to view the brochure, or 
access it at www.innovative-travel.com.

More of the world goes green
Tourism Ireland’s annual ‘global greening’ initiative 
marking St Patrick’s Day will this year see even more 
famous sights around the world lit up.
In a major coup for Irish tourism, Egypt’s Pyramids of 
Giza and the Christ the Redeemer statue in Rio de 
Janeiro in Brazil are set to go green for the first time 
ever.

Other newcomers going green for the first time on 17MAR 
include the famous ‘Welcome’ sign in Las Vegas, the Little 
Mermaid in Copenhagen, HMS Belfast in London, City 
Hall in Houston, Texas, the Citadel in Jordan, the 
International School in Bonn and the Allianz Arena in 
Munich (home ground of FC Bayern Munich). 

http://www.odysseytraveller.com/tours/exploring-britain-through-its-canals-railways/tourDetail
http://en.calameo.com/read/000648786766e9f056fda
http://en.calameo.com/read/000648786766e9f056fda


AVIATIONTOUR PRODUCT
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Exploring Britain Through its Canals & Railways
Odyssey Travel has a 23-day tour, Explor-
ing Britain Through its Canals & Railways, 
15APR-07MAY13, taking in some of the 
great engineering feats of 18th and 19th cen-
tury Britain.
The Industrial Revolution brought great 
change to Britain with major rivers being 
linked with canals and the development of 
railways. On Odyssey’s program tour mem-
bers will learn how engineers overcame 
geographical obstacles through the use of 
viaducts, bridges, aqueducts, tunnels and 
locks. Fortunately, many of these impressive 
structures have been restored and now carry 
recreational boating with branch railways 
through spectacular landscapes.
The itinerary involves travel by road from 
Manchester, through the Midlands and Wales 

up the west coast to Scotland, and returns 
down the east coast to London.  This flex-
ibility will allow the group to visit sites not 
necessarily linked to the canal and railway 
theme. These additional sites include the 
Menai Suspension Bridge that connects the 
island of Anglesea with the Welsh mainland, 
Market Drayton, Stirling Castle, Durham and 
York Minster.
The tour is led by Peter Isaac, one of the few 
people still working today who began his 
working life on Cardiff Docks amid the 
steam trains, coal hoists, lighters and colliers 
in the 1950s and 1960s in the last years of 
coal-fired steam propulsion. 
Priced from $10,850pp share twin, land only.
Click here for the details and call Odyssey 
Travel on 0800 44 00 55.

Consolidation of US majors complete
The rash of consolidation among the US 
major carriers is now over, following 
confirmation that US Airways is to merge 
with the bankrupt American Airlines. The 

and will chair the new airline for around a 
year.
Based on 2012 performance American and 
US Airways combined recorded roughly 

companies hope to win 
approval from AMR’s 
bankruptcy judge, U.S. 
antitrust regulators and 
shareholders and complete 
the deal by the end of 
September.
Delta which merged with 
Northwest, and United 
which merged with 
Continental, will be joined by the new 
American Airlines, the world’s largest airline 
once it deals with the hurdles of the merging 
of labour and systems during its 18-month 
integration.
While the carrier will be run under the 
American Airlines brand, the chief executive 
will be the current US Airways boss, Doug 
Parker. Current American Airlines CEO Tom 
Horton gets a US$20m severance package 

US$39 billion in 
revenues and carried 198 
million passengers, 
surpassing both Delta 
and United on both 
measures. The pair 
estimate the new 
American can deliver 
US$40b revenue and 
US$1b in synergies 

beginning in 2015, and their combined 
network will offer around 6,700 daily flights 
to 336 markets in 56 countries.
The combined carrier will remain in the one-
world alliance. US Airways with its smaller 
international network has been a marginal 
member of the Star Alliance, and, according 
to CAPA, was never invited to join the trans-
Atlantic joint venture created among Star 
partners Air Canada, United and Lufthansa. 

Qantas cabin crew sweet as
The Flight Attendants Association of Australia 
has achieved agreements with Qantas on 
longhaul flight attendant conditions for the 
next three and a half years.
Flight attendants, who will vote on the 

agreement during March, will retain their 
current entitlements and receive a 3% annual
increase totalling 12% over the life of the 
agreement. A previously-agreed cap on 
offshore-based crew will be retained.

Airbus opts for NiCad batteries
Airbus now says it will not use lithium-ion 
batteries in its yet-to-fly A350 plane because 
of problems that have grounded competitor 
Boeing’s 787 Dreamliner.

The European planemaker said it would use 
traditional nickel-cadmium batteries instead, 
as already used in the A380 and other models.

Over 120 European destinations ... now that’s Wunderbar!

http://www.odysseytraveller.com/tours/exploring-britain-through-its-canals-railways/tourDetail
http://www.lufthansaexperts.com


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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Delta to further expand JFK facilities
Delta Air Lines, the Port Authority of New 
York and New Jersey and JFK International 
Air Terminal are to continue expansion at 
New York-JFK with a US$175 million 
project that will add 11 gates and 75,000sq 
ft to Terminal 4’s Concourse B. Delta has 
committed an additional $5 million for 
information technology enhancements. The 
new project is in addition to the previously 
announced US$1.2 billion redevelopment at 
Terminal 4 set to open in May.
With the new expansion, Terminal 4’s 
Concourse B will house 27 Delta gates and 

completely replace Delta’s current Terminal 2 
regional jet operation. Each of the new gates 
will feature a dedicated boarding counter, 
seating area and jet bridge, eliminating the 
need for ramp level boarding, which currently
exists at Terminal 2. All gates will be 
designed to accommodate two-class regional 
jets as well as provide flexibility for gating 
additional mainline aircraft. 
The expanded Terminal 4 will replace the 
outdated Terminal 3 facilities, improving the 
customer experience for the 11 million 
passengers Delta serves at JFK annually.

Hawaiian Airlines’ parent company has 
named its turboprop interisland 
subsidiary Ohana by Hawaiian, and says 
the service will launch this summer with 
flights to Molokai and Lanai.
Hawaiian Holdings Inc. is launching the 
new carrier with two 48-seat ATR42 
turboprop aircraft.
The flights will be operated by Idaho-
based contractor Empire Airlines from 

gates 49 and 50 at Honolulu International 
Airport, while Hawaiian Airlines will 
handle reservations and sales.
Island Air, which already flies to Molokai 
and Lanai, is under contract to be 
purchased by an unnamed buyer, 
reportedly Oracle billionaire Larry 
Ellison, who bought 98% of Lanai last 
year.

Etihad switching to Sabre
This week sees Etihad Airways make its ‘Big 
Switch’ to new passenger sales, website, and 
check-in systems, the most significant mile-
stone in its US$1 billion, 10-year deal with 
Sabre Airline Solutions.
The Passenger Service System transformation
project is the most challenging IT and business
critical initiative that the Abu Dhabi-based 
airline has implemented in its history. It has 
involved intensive training for 6700 Etihad 
Airways and third-party staff.
The ‘Big Switch’ will start on Saturday 

23FEB and is due for completion on 24FEB.
During the ‘Big Switch’ weekend customers 
can still call the Etihad Airways contact 
centres but contact centre agents will be 
unable to take commercial or redemption 
bookings, make changes or cancellations, or 
process upgrades.
All booking channels will be down from 
11pm UAE time on Friday 22FEB and are 
expected to resume during the day on Sunday 
24FEB.

Jetstar Asia has taken delivery of its first Sharklet-equipped Airbus A320.
The Singapore-registered aircraft is the fifth new A320 to join the airline as part 
of Jetstar Asia’s fleet renewal program.
Made of lightweight composite materials, the 2.4-meter-tall Sharklets improve 
the A320’s aerodynamics, which in turn reduces fuel consumption and emissions, 
resulting in fuel savings of up to 4%. The wing-tip devices also enhance take-off 
performance, raise optimum flight altitude, deliver an improved rate-of-climb 
and a lowering of engine maintenance costs.

http://www.cxagents.com


CRUISE NEWS
Departures: 10 May, 28 June, 5 July, 16, 23 and 30 August, 13 September 2013

from $3599*pp 
share twin

BONUS
Day trip for two

 in a private yacht 
in Dubrovnik

7-night cruises from Venice

*

CLICK HERE FOR CONDITIONS

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Romance in the Adriatic

L’Austral

*
BOOK BY 28FEB13

TravelMemo   20130219   19FEB13    Page 14

Antarctic Voyages - Last days for Early Booking Bonus
Book any one of the following Quark Expeditions adventures with Francis Travel Marketing 
before 28FEB13 and save your clients up to 20% on their voyage:

Crossing the Circle: Southern Expedition
Antarctic Express: Cruise South, Fly North 
Antarctic Express: Fly South, Cruise North 
NEW: Antarctic Express: Fly the Drake
Antarctic Explorer: Discovering the 7th Continent 
NEW: Antarctic Peninsula East and West: Explorers’ Route 
NEW: South Georgia and the Antarctic Peninsula: Penguin Safari
Falklands, South Georgia and Antarctica: Explorers and Kings 
NEW: Falklands, South Georgia and Antarctica via Buenos Aires: Explorers and Kings.

Call FTM on 09-444 2298.

Windstar’s Europe - receive two free hotel nights
Book your clients’ 2013 Windstar Europe 
cruise now and they receive two free hotel 
nights in one of Europe’s great cities to begin 
or end their cruise.
Windstar’s Europe voyages are priced 
from NZ$2989*pp share twin, based on 
Splendours of Southern Spain, Wind Spirit 
13APR13 sailing.  Conditions apply.  Two 
free hotel nights on selected sailings, valid 

until 02MAR13.
Call Francis Travel Marketing on 
09-444 2298.

Heritage Expeditions 12-day Chukotka expedition
Chukotka in the Russian Far East remains 
one of the last true expedition destinations 
on the planet. It offers pristine landscapes, 
diverse wildlife and remote cultures.   This 
new 2013 itinerary offers cultural and natural 
history experiences for the adventurous 
traveller.
Guests visit traditional villages, view 
archaeological sites, experience indigenous 
culture at the annual Beringia Regatta and 
Festival with ‘the locals’ using their traditional 
baydara boats.  They explore the vast tundra 
with its wildflowers and can search for birds, 
bears, reindeer, arctic foxes, squirrels, maybe 
even see a wolverine.  They also get to look 
for whales, walrus and search for polar bears.
Onboard will be a team from Bird Life 
International, and passengers will be invited 
to assist in their search for the critically-
endangered Spoonbilled Sandpiper over two 
days – a purposeful way of exploring the 
coastline while supporting a conservation 
effort. 
Heritage Expeditions 12-day Chukotka – 
Where Russia’s Day Begins expedition starts 

in the town of Anadyr on 11JUL13. Charter 
flights are available from Nome, Alaska or 
there are convenient flight connections via 
Moscow.

http://www.promail.co.nz/admin/temp/newsletters/3653/Vanuatu.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=WEDNESDAY%2C+30+January+2013
http://www.promail.co.nz/admin/temp/newsletters/3666/TRAVEL%20TODAY_130214_PON_VALENTINE%27S%20DAY%20SPECIAL%20OFFER.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Thursday%2C+14+February+2013
http://heritage-expeditions.com/trip/chukotka-where-russias-day-begins/
http://heritage-expeditions.com/trip/chukotka-where-russias-day-begins/
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The Cruise Consultant of the Year A unique Christmas getaway
For a special and unique Christmas treat, 
SeaDream Yacht Club is offering a 7-day 
cruise aboard the world’s Number One 
boutique mega motor-cruiser, SeaDream II 
from Singapore to Phuket via seven of the 
most idyllic ports and islands in Malaysia and 
Thailand.
SeaDream II, which carries a maximum of 
112 guests served by 95 crew, will sail from 
Singapore on 21DEC13, visiting  Malacca, 
Pangkor, Penang, Langkawi, Ko Lanta, Ko 
Phi Phi, Patong Beach and Phuket, with 
Christmas Day on the turquoise waters of 
Langkawi Island – the Jewel of Kedah – 
50km off Peninsula Malaysia.
And with an already discounted price to 
celebrate SeaDream Yacht Club’s first-ever 
sailing season through Asia, there’s a further 
10% off if booked before 28FEB, bringing 
the price down to US$4054pp twin-share*.

25% savings on Antarctic cruise

Cruise Republic team leader Sarah Goldfinch 
loves cruising so much she goes to sea on her 
annual leave.
A week ago Auckland-based Goldfinch was 
named the Australasian Cruise Industry 
Consultant of 2012 for New Zealand at the 
annual awards in Sydney. 
At the same event, Cruise Republic gained 
silver in the Cruise Agency of the Year 
Award. It’s the third year in a row the online 
booking agency has achieved a top-three 
placing in the International Cruise Council 
Australasia awards.
Cruise Republic general manager Ryan Posa 
says Sarah Goldfinch (30) thoroughly 
deserves her accolade for her experience, her 
knowledge of the industry and her dedication 
to her clients.
“Not only is Sarah a lovely person but she’s 
also very experienced and has immense 
passion for her job,” says Posa. “Her PR 
skills are unparalleled and she knows the 
industry backwards. Sarah loves her job and 
cruising so much, last year on one holiday 
she cruised the Caribbean and Mexico on her 
annual leave.
“The Consultant of the Year award is 
especially important to us. Entrants are 
nominated by the cruise lines themselves and 
judged by the International Cruise Council 
Australasia so they very much reflect the 
industry’s respect for the work consultants 
and agencies are doing.”
Goldfinch joined Cruise Republic in 2010 
and headed off four other finalists for her 
award. 
“What an amazing honour this award is,” 
Goldfinch says. “I always strive to do my 
best for our clients, and I get so much 
satisfaction when they come back from their 

holiday telling 
me how much 
they enjoyed their 
cruise and want to 
go again. 
“I love cruising; 
it’s such a great 
way to see the 
world and make 
new friends. I 
have cruised to 

the Caribbean, South Pacific, Australia, New 
Zealand and Mexico. All of them have been 
fantastic trips. I enjoy being able to unpack 
once, being surrounded by friendly staff from 
all over the world and being able to see 
several destinations in one trip,” she says.
Cruise Republic is a member of the Online 
Republic travel business founded by brothers 
Mike and Paul Ballantyne in 2004.

Save your clients 25% on a 22-day adventure 
exploring the Falklands, South Georgia and 
Antarctic islands when booked by 28FEB 
with Bentours.
Sailing aboard the MS Expedition from 
Buenos Aires to Ushuaia, clients will explore 
the Falkland Islands, encounter abandoned 
whaling stations on South Georgia Island and 
pay their respects at the grave of explorer 
Ernest Shackleton. There’s a crossing of the 
legendary Drake Passage and lecture and 
information sessions about the extraordinary 
human and natural history of the Antarctic 
region, and they’ll encounter penguins, 
whales, seals, towering icebergs and massive
glaciers as they set foot on the Antarctic 
continent. 

The adventure is now priced from 
NZ$11,249pp twin share, valid for new 
bookings only and for departure 17OCT13, 
and the MS Expedition provides an intimate 
small-ship cruising experience of around 130 
guests.
The package includes a one night pre-cruise 
hotel stay in Buenos Aires with breakfast, 
20 nights in cabin category 3 (full ensuite 
room and window views), all meals aboard 
the ship, sightseeing as per itinerary, Arctic 
destination guide book, use of gumboots 
during Arctic landings and a Ushuaia airport 
transfer.
Book now to secure places by contacting 
Bentours on 0800 443 510 or email 
res@bentours.com.au.   Ts & Cs apply.

This includes all 5-star dining, select 
premium brands from the open bars and at 
nightly pre-dinner cocktails, wines with lunch 
and dinner, use of an on-board golf simulator 
and fitness centre, gratuities, and port charges 
and taxes.
For full details of this and SeaDream II’s 
seventeen other sailings in Asia and to Cairns 
and Papua New Guinea between NOV13 and 
APR14, call Julie Denovan, Director Business
Development Australia/New Zealand on 
(61 2) 9958 4444, jdenovan@seadream.com 
or visit www.seadream.com 
*Price is for new bookings only, not combinable with 
any other savings programs and some restrictions 
apply; airfares are additional.
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PEARL’S PEARLER
A conclusion is the place where

you got tired of thinking
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Explore Alaska with Silversea
Your clients can discover Alaska from 
the luxury of Silversea’s 382-guest Silver 
Shadow - a small vessel agile enough to 
access secluded waterways that larger ships 
cannot reach. In May and June 2013, Silver 
Shadow is offering a choice of six sailings of 
7 or 10 days, with departures from Anchorage, 
Vancouver and Seward.
On 20MAY13, Silver Shadow will depart 
Anchorage, Alaska for Vancouver, Canada 
on a 10-day voyage taking in the glaciers 
of College Fjord; the scenic port of Valdez; 
Hubbard Glacier; Skagway; the historic gold 
mining town of Juneau; Sitka; majestic Tracy 
Arm Fjord and Sawyer Glacier, and Ketchikan. 
All-inclusive cruise-only fares start from 
US$4,450pp double occupancy.
Alternatively, five 7-day voyages are on offer 
between Vancouver and Seward, with 
departures on 30MAY and 06, 13, 20 or 
27JUN13. These sailings take in Ketchikan, 
Tracy Arm Fjord, Sawyer Glacier, Skagway, 
Sitka and Hubbard Glacier. Fares start from 
US$3,350 including a complimentary scenic 
train transfer along the famed Alaskan Kenai 
Peninsula to or from Anchorage Airport.
Guests can also enjoy pre- and post-cruise 
land adventures including a trip to Denali 
National Park, a floatplane ride to bear 
country and a tour of the Canadian Rockies. 
Silversea’s fares include all-suite 
accommodation with butler service; 
gourmet meals with menus designed by 
Relais & Châteaux, complimentary wines, 
Champagne and spirits served throughout 
the ship, and all gratuities.
For more information and a brochure call 
0800 701 427. 

Amadeus partners with Dolphin Dynamics
Amadeus has announced a strategic 
partnership with Dolphin Dynamics, as the 
latest addition to its mid and back office 
offering in Australia and New Zealand, 
alongside Travelog, Tramada®, VTO and 
Amadeus Agency Manager. 
The partnership agreement sees Amadeus 
offer pre-sales, training and support for 
Dolphin Dynamics as for its other mid office 
partners.  The expanded portfolio of solutions 
offers an even greater choice to travel 
agencies, better enabling them to fulfil their 
needs which can vary greatly depending on 
agency size, type and workflows.
Dolphin, a highly scalable and functionality 
rich browser-based system, interfaces with 
Amadeus e-Travel Management, e-Power and 
Selling Platform, Amadeus’ award-winning 
front office solution. Dolphin provides a 
user-friendly interface for fulfilment, pricing, 
CRM, workflow and reporting and includes 
the innovative Dolphin Inbox, a rules-based 
system that dramatically enhances task 
efficiency. 
Dolphin travel technology is currently 
deployed in 25 countries, with STA Travel 
and House of Travel long-standing customers 
in Australia and New Zealand. 
Additionally, Amadeus has shown its 
commitment to its mid office offering with 
the appointment of Claire Rimmer to the 
role of Business Management Solutions 
Consultant. Claire brings a deep level of 
knowledge and expertise in mid office 
solutions and has 10 years’ experience in 
implementing Dolphin across STA Travel’s 
global network.   

Tony Carter, Managing Director, Amadeus IT 
Pacific says “We are thrilled to welcome 
Dolphin as the latest addition to our 
segmented portfolio of mid office solutions.  
We recognise that no one mid office meets 
the needs of every agency profile so we work 
with leading industry partners to offer the full 
spectrum of relevant solutions. Dolphin’s 
solution provides even greater breadth of 
choice to our customers whose mid and back 
office requirements differ based on size, 
customer base, workflows and accounting 
activities.” 
Roberto Da Re, CEO of Dolphin Dynamics 
“We are delighted to Partner with Amadeus 
to deliver our proven technology to a wider 
customer base in the region. Amadeus and 
Dolphin customers will now reap the 
maximum benefit from our integrated 
technology through the first class support 
provided by Amadeus and its local market 
knowledge.”

Avis first with new RAV4
Avis rental car customers will be the first to 
try the new model Toyota RAV4, getting a 
two month lead on keen buyers.
Avis now has the 2013 Toyota RAV4 
available for hire from Auckland Airport, 
giving customers exclusive access to the new 
look vehicle. 
Stanley Hebden, National Marketing 
Manager for Avis New Zealand is expecting 
keen interest from recreational, family and 
business customers alike, given the RAV4’s 
popularity as a mid-size SUV. 
“The new RAV4 has greater power while 
being more fuel-efficient, with advanced all-
wheel drive technology, and a higher quality, 
premium feel to the cabin. Avis will offer the 
GXL 2.5L petrol model with its striking new 
sporty look,” says Hebden.


