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CANSTAR rates NZ travel insurance
Financial services researcher CANSTAR has helped to take the 
hard work out of the choice of which travel insurance offering is 
best with the release this week of their annual travel insurance 
star ratings and awards report. The report assesses 23 travel 
insurance brands encompassing the best-value policies for 
singles, couples and families across eight of the most popular 
destinations for New Zealand travellers. 
The overall winner for international travel value and trans-Tasman
travel was Southern Cross Travel Insurance.
CANSTAR, founded in 1992, researches retail finance information
for over 250 institutions in Australia and New Zealand such as 
Banks, Building Societies, Credit Unions, Finance Companies, 
Brokers, Mortgage Originators, Life Companies and finance 
related Internet Portals. 
Derek Bonnar, CANSTAR General Manager – New Zealand, 
says “Travel insurance policies are long, dry documents with 
many pages and small print. The risk of not reading all the 
conditions before you sign, though, is that your trip could end up 
costing you ten times the original price!”
External dispute resolution firm Financial Services Complaints 
Ltd, in its 2011/12 annual report states: “Travel insurance was the 
financial product most frequently complained about in the cases 
investigated this year. Complainants who have made a claim 
under their travel insurance policy are often disappointed to find 
that the amount and scope of cover under the policy wording is 
less than they expected…”
Says Bonner. “Most travellers will have a good idea of what they 
plan on doing overseas. So it’s a case of working out what the 
likely risks could be and making sure that you choose a policy 
that will cover them.” 
Click here for the CANSTAR travel insurance star rating report.

http://www.koreanair.com
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Airline drops Winter Festival
Destination Queenstown boss Graham Budd 
has told Mountain Scene that Air New 
Zealand is not renewing its sponsorship for 
the annual Queenstown Winter Festival, 
which is just four months away.
Budd told the paper the airline had been “one 
of our most important partners” and had 
provided substantial cash as well as free 
flights for guests, performers and VIPs in the 
past. 
The carrier has reportedly indicated it felt it 
had not been getting the direct value out of 
the sponsorship that they were requiring.
Air New Zealand corporate communications 

boss Brigitte Ransom told Mountain Scene: 
“We’ve adapted our sponsorship portfolio 
over the past year to better align with our 
goals in the environmental, social and 
economic areas. 
“Air New Zealand’s existing partnerships 
mean we still provide significant support to 
the Queenstown region – including 
sponsoring the NZ PGA, promoting the 
Routeburn Track and biodiversity work in 
Routeburn Valley.” 
Budd says some festival events could be at 
risk and confirms DQ is actively pursuing 
other airline partners. 

Landscapers and garden designers 
are hard at work in North Hagley Park 
this week preparing their exhibits for 
the upcoming Ellerslie International 
Flower Show in Christchurch running 
06-10MAR.
Discounted tickets, at Early Bird 
prices, are available online until 
midnight on 18FEB at 
www.ellerslieflowershow.co.nz 

2013 ASP Women’s Tour in Taranaki
The TSB Bank New Zealand Surf Festival 
will again host a leg of the ASP Women’s 
Tour as a feature event in a 10-day line up 
of surfing competitions Surfing Taranaki and 
support from a host of local companies, 
commencing 29MAR.
With pivotal support from Surfing Taranaki 
and local companies, the festival will now be 
able to host surfing competitions ranging

from the World Tour to Micro Groms to 
Masters.
The Masters will run from 29-31MAR,the 
Grom Comp from 30-31MAR, the Micro 
Groms on 01APR alongside a Beach 
Carnival at Fitzroy, and the NZ Women’s 
Open Wildcard Trials will be on 02APR 
followed by the ASP Women’s World Tour 
event 03-07APR.

Marlborough Sounds + Molesworth
Affinity Cruises and the Molesworth Tour 
Company have joined together to create three 
different tour options suitable for all abilities
and to offer the best of the Marlborough 
Sounds and the region’s high country.
From Picton tour guests will cruise the 
Marlborough Sounds, living aboard the 
comfortable vessel Affinity in twin share or 
double cabins with all meals. 
They will cruise Queen Charlotte, Pelorus 
and/or Kenepuru - dependent on which tour 
is chosen, and go ashore to enjoy different
sections of walking tracks, with time to 
discover the fauna & flora, learn the local 
history, swim, catch a fish or relax. And on 
the 7- and 8-night tour, they also get to enjoy 
a meal at the remote Wilderness Resort Café 
on d’Urville Island. 
Then it’s on to the High Country heritage 
stations - Molesworth and Rainbow.
Molesworth Tour Company offers travel in 
comfortable air conditioned vehicles around 
the 185,000ha property, New Zealand’s 
largest high country station, and driver Geoff, 
who has a passion for the high country and 
farming, lives his dream by combining them 
and sharing this knowledge and the station’s 
rich history in this awesome location.
For fitness fans there’s Cruise, Walk and 
Cycle, with mountainbiking the Molesworth 
& Rainbow Stations, with the option of biking
the best parts and travelling in the comfort of 
an air-conditioned vehicle for the rest. 
12-19MAR13 - Moderate fitness required.
04-08APR13 - Soft Adventure - Some fitness 
required.
31OCT-08NOV13 - Cruise, Walk & Cycle 
Tour - Good fitness required.
Phone Affinity Cruises on 0800 862 334 or  
email vicky@affinitycruises.co.nz TravelMemo   20130212   12FEB13    Page 2

http://www.royalcaribbeaninternational.com.au/rcfilelibrary/files/130131_AZA_JRsailings_March-May2013_NZ1.pdf 


AUSTRALIA

Senior Consultant / Team Leader

United Travel at Bethlehem
 Bethlehem Town Centre

 (07) 579 3431  

Don’t miss this opportunity!

If you have ever considered moving to the beautiful 
Bay of Plenty, to enjoy a fabulous new lifestyle, then 
this may be the opportunity you have been waiting for.

We need a Team Leader or Senior Consultant with a zest for 
life and a passion for travel. We are focussed on exceeding 
our customers’ expectations, whilst enjoying a stimulating 
and fun team environment. A generous salary and bonuses 
to the right person, means you should apply now. If you 
want to make a change for the better and are a driven sales 
person with a proven sales record, we want to hear from you.

If you want to become part of a successful formula, don’t 
hesitate to apply. Please send your CV and covering letter 
to kay.rogers@unitedtravel.co.nz U
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Sounds Aotearoa for Auckland Arts Festival 2013
New Zealand’s only indigenous music expo 
will take place 10-11MAR as part of 
Auckland Arts Festival 2013. 
At 40-minute intervals audiences in the 
Festival Club will be entertained with live 
performances by a line-up of the finest Māori 
and Pacific musicians from around the 
country.
As well as the performance series, Sounds 
Aotearoa also offers learning opportunities 

for New Zealand musicians.  The Sounds 
speaker seminar series helps musicians stay 
abreast of what is happening in the wider 
industry and learn more about the music 
scene’s many facets. 
Music festival experts are among the 
speakers from Korea, Hawaii, Scotland, 
Singapore, Vanuatu and the UK.
Details are at www.soundsaotearoa.co.nz/ 
and www.aaf.co.nz

New cathedral 
on hot list
Christchurch’s Anglican 
cardboard cathedral, due 
for completion in April, has 
made the Sydney Morning
Herald list of best new 
tourist attraction for globe-
trotters to visit in 2013.

AAT Kings combines NT Short Breaks & Day Tours 
AAT Kings has brought all its Northern 
Territory Short Breaks and Day Tours into a 
single brochure for 2013/14.
In line with its revamped 2013/14 Australia 
Guided Tours brochures already with travel 
agents around the country, the newly-released 
NT program showcases AAT Kings’ explorer 
theme and also includes its small group 
brands Inspiring Journeys and Aussie 
Adventure.
AAT Kings has been helping travellers 
explore the sights of Australia since 1925 
and today is the leader in the Australian 
short breaks market with the largest range of 
holiday options, more coaches and the most 
passengers.
Sales manager Reece Scott says the new 
brochure is a one-stop shop for agents and 
consumers travelling to the Northern 
Territory from this April, with options to fit 
different age demographics and travel spend.
“Agents can build their clients’ NT 
adventures from our established value-
for-money AAT Kings’ offering, using the 
freedom and flexibility of our experiential 

small group 4WD Inspiring Journeys touring 
or choose the affordable, off-the-beaten track 
Aussie Adventure.”
Travellers can choose from more than 25 
Short Breaks packages ranging from two to 
eight days duration, combining air-
conditioned coach transport with a choice of 

accommodation, and taking in 
must-see highlights of areas 
like Alice Springs, Darwin, 
Kakadu, Kata Tjuta, 
Katherine Gorge, Kings 
Canyon, Litchfield, Top End, 
Ubirr and Uluru. 
“I encourage agents to be 
familiar with both the wide 
selection of tours available 
and the product enhancements 
so they can tailor their clients’ 
Outback holiday adventures accordingly,” 
says Scott.
Supporting the explorer theme, the brochure 
features new visual category tags – Icons; 
Historical; City Sights; Wildlife; National 
Parks; Outback; Indigenous Culture; and 
Experiences.
Key AAT Kings’ product innovations include 
Personal Airport Meet and Greet for all Short 
Break passengers; child prices for all NT Day 
Tours now being 50% off the adult price; and 
AAT Kings’ Uluru Barbecue Dinner now 
operating at an exclusive site inside the Uluru 

Kata Tjuta National Park.
AAT Kings is introducing a second Local 
Guide and limiting group sizes to 25 
passengers on several popular Day Tours for 
2013 to give travellers a more personalised 
experience when they are enjoying Uluru 
Kata Tjuta National Park.
Travellers can save up to 10% when buying
two Day Tours as part of the new Ochre 
Sightseeing Pass or the Piti Sightseeing Pass. 
View the brochure here and contact sales 
manager Reece Scott or call reservations on 
0800 500 146. 
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Arkham Asylum at Movie World 
Warner Bros. Movie World has unleashed a terrifying new ride 
experience – the world’s first “Arkham Asylum – Shock Therapy” ride. 
Following modifications to the 17-year-old Lethal Weapon coaster, the 
new Arkham Asylum ride has thrill seekers harnessed into the Ivy League 
of Insanity, reaching speeds of up to 85km/h and pulling 4.2Gs. This 
multimillion dollar revamp has delivered a brand new innovative train 
with sophisticated on-board audio plus awesome upper body movement 
like never before, featuring five gut-wrenching inversions. 

Captain Cook & Vittoria
Captain Cook Cruises is now serving 
Vittoria Coffee on its famous coffee 
cruises and to celebrate, has knocked 
20% off the cruise price for all new 
bookings and travel during the period 
09FEB-30APR13.
Normal commission rates apply but no 
other discounts are available.
NB: Must quote “ COFF39” on all 
correspondence otherwise standard 
rates will apply.
Click here for all the details.

Sydney Mardi Gras celebrates 35 years
Sydney Mardi Gras is a stand out event on the NSW 
Events Calendar, attracting hundreds and thousands of 
people and more than 20,000 overseas and interstate 
visitors who come specifically for the event, injecting 
around A$30 million in new money to NSW. 
Over the last 35 years the now world-famous Mardi 
Gras parade has evolved from a march down Oxford 
Street, to one of Australia’s largest festivals - a three-
week long celebration across the city featuring epic 
parties, community events and of course, the world 
famous street parade which now features some 10,000 
marchers. 
As well as a lineup of music and performing arts, 
Sydney Mardi Gras 2013 sees the launch of a Sydney 
Mardi Gras Museum on the corner of Oxford and 
Palmer Streets, detailing characters and controversies 
of the Parade through rare archival material. Open: 
30JAN-03MAR, 11am-7pm.
Events get under way with Harbour Party ’13 on 
Saturday 23FEB in the Royal Botanic Gardens, but 
the following weekend is the main focus of Sydney 
Mardi Gras. Among the key events:
>>  Mardi Gras Drag Races, Bondi Beach, 01MAR, 
5pm. Think clutchbag discus, three-heeled races, 
‘beached’ volleyball, and, of course, competitive 
feminine posing. There’s also Let’s Go Surfing at a 
special Mardi Gras class before the races kick off 
(3pm).
>>  Mardi Gras Parade, Oxford Street, 02MAR, 
7.45pm. The Mardi Gras Parade sees nearly 10,000 
costumed revellers marching along Oxford and 
Flinders Street to the encouragement of onlookers.    
>>  Mardigrasland (Mardi Gras Party), Entertainment 
Quarter, 02MAR, 10pm-8am. With seven uniquely 
themed spaces and a lineup including Delta Goodrem, 
The Presets, DJ Crystal Pepsi (aka Jake Shears from 
the Scissor Sisters), Bimbo Jones and Dan Murphy, 
Mardigrasland is the hottest ticket in town.  

>>   The Laneway (Recovery Party), Hill Street 
Laneway, 03MAR, noon-10pm. Sandwiched between 
The Beresford Hotel and The Flinders, the Laneway 
party features pop-up performances, DJ appearances, 
and plenty of atmosphere.
Sydney Mardi Gras is more than just big parties; it’s 
a pageant of performance, art, and heady discussions. 
Among the highlights:
>>  A new production of the Tony Award-winning 
Torch Song Trilogy, 01FEB-03MAR, a searingly 
personal work by Broadway icon Harvey Fierstein at 
Darlinghurst Theatre. 
>>  At the Seymour Centre, a 20th anniversary 
production of Beautiful Thing, 14FEB-02MAR, 
directed by Brandon Martignago.                     
>>  Bondi Pavilion plays host to Summer Camp, 
19FEB-04MAR. A vibrant exhibition of original 
paintings and art prints from the Florence Broadhurst 
Collection, photographer William Yang, and painter 
Scott Elk.
www.Sydney.com 
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WA photo quest with big prizes
Tourism Western Australia has launched a 
new campaign, ‘1001 Extraordinary 
Experiences’, which calls worldwide for fans 
of Western Australia to submit photos and 
share their extraordinary experiences of WA 
on a dedicated Facebook page for the chance 
to win one of five A$10,000 holidays in the 
State.
Campaign spokesperson, former cricketer 
Adam Gilchrist submitted the very first entry, 
a photo of a beautiful sunrise over Eagle Bay 
in the South West. 
Once the top 1001 images have been 
determined, an interactive film and website 
will be developed which will allow potential 
visitors to research travel options and access 
deals after engaging with content submitted 
by holiday-makers to the State.
Western Australia’s photographic beauty 
has long caught the attention of high-profile 
people including being the lead destination in 
films such as Australia, Bran Nue Dae, Red 
Dog and the soon to be released surfing
movie ‘Drift’ starring Sam Worthington 

which was shot in Margaret River.
A poll of photographers done by Australian 
Traveller magazine in 2012 saw WA come 
out on top as Australia’s most photographic 
State – reinforced by the plethora of big 
name brands including David Jones, Sony 
and Myer who’ve conducted shoots in the 
West recently.
Tourism Western Australia will also 
encourage celebrity fans of WA including 
Nicole Kidman, Hugh Jackman, Jerry Hall, 
Buzz Aldrin; and WA ex-pats Isla Fischer, 
Melissa George, Sam Worthington, Megan 
Gale and Rove McManus to submit their 
extraordinary Western Australian images.
To find out more visit 
www.westernaustralia.com/1001

A Swisse F1 two-seater took to the Great 
Ocean Road last week and put on a 
spectacular display along the iconic 
stretch of coastline. 
It is the first time in history that a 
Formula One car has travelled down 
Victoria’s major tourism attraction and 
the promotional started at the 12 Apostles 

and finished up outside Lorne, covering 
three locations throughout the day. 
The activity took place as a teaser to the 
2013 Formula 1® Rolex Australian Grand 
Prix in a joint venture between Tourism 
Victoria and the Australian Grand Prix 
Corporation. 
Check out the YouTube coverage here.

Tiger returning to Red Centre
Tiger Airways has announced four-per-week 
return services to Alice Springs from 
Melbourne and Sydney, commencing 09APR, 
which it says once again opens up Australia’s 
Red Centre to low cost carrier passengers.
The new services to Alice Springs are timed 
to suit leisure, business and conference 
travellers as well as the local community. 
Sydney flights depart at 6:40am, arriving in 
Alice Springs at 10:00am and Melbourne 
flights depart at 9:00am, arriving in Alice 
Springs at 12:20pm.

The two new routes from Melbourne and 
Sydney represent an additional 150,000 seats 
to the Alice Springs market.

Noosa Longweekend Festival
The 12th Noosa Longweekend Festival, with 
10 days (and nights) of music, theatre, dance, 
literature, forums, film, food, visual arts, 
supper clubs and workshops, is confirmed for 
14-23JUN13 at various venues in Noosa.
More than 80 free and ticketed events will be 
on offer with in excess of 12,000 tickets on 

sale. Over 250 local, national and 
international artists, authors and guest 
speakers will participate.
A selection of early events will be released 
on 22MAR and the full festival program will 
be released on 03MAY.
www.noosalongweekend.com

Margaret River Gourmet Escape 2013 dates announced 
Following on from its hugely successful 
inaugural year in 2012, Margaret River 
Gourmet Escape has announced its 2013 
dates with the acclaimed food and wine event 
to take place 22-24NOV13.

The culinary event aims to deliver a program 
showcasing the best of WA and the Margaret 
River region through a top line up of food 
and wine personalities and unique events.
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China   We know it like our own backyard

PACIFIC ISLANDS
Air Pacific’s Pflieger leaving Fiji
All the online CV-building activity over the 
past few months by Air Pacific CEO David 
Pflieger (reported in TM 29JAN) now makes 
sense, given that he has just told the airline’s 
board he is heading back to the US at the 
completion of his current three-year contract, 
which ends 01MAY.
Speaking to The Fiji Times, Fiji Hotel and 
Tourism Association president Dixon Seeto 
said the industry had hoped Pflieger would 
have stayed another term.
“We are very sorry to see Dave to leave so 
soon,” he said.
“He had just started the whole reform process 
in the national carrier and we were expecting 
him to have stayed another term to complete 
the important projects he had started, 
including the new fleet arrival, new routes, 
and also important initiatives like the 
branding of Tourism Fiji.”
Fiji’s Attorney General and Minister for 
Civil Aviation, Aiyaz Sayed- Khaiyum, in a 
statement, says “Dave Pflieger produced a 
paradigm shift at Air Pacific and transformed 
its fortunes. When he came to Fiji, the airline 
was in crisis and facing extreme financial 

difficulties. 
With skill, 
determination
and his 
experience, 
he turned it 
around and 
made it 
profitable. He 
also built the 
much needed 
team spirit 
with all the 
Air Pacific personnel that turned it into a 
highly effective team.”
Pflieger, who is also resigning his 
chairmanship of Tourism Fiji, has been in 
Europe in recent days with Prime Minister
Bainimarama and Air Pacific chairman Nalin 
Patel to inspect the first of three Airbus 
A330-200s ahead of its test flight this week. 
Due for delivery next month, it already 
carries the new tapa-inspired livery and 
branding. In June, the airline will formally 
change its name to Fiji Airways.

Crown Beach Kia Orana Special
Crown Beach has released a Stay 5 nights / Pay 4 
nights offer for travel: 01APR13-31MAR14.
On sale to 15MAR13, its Bonus Offers include: Meet 
& Greet return airport transfers, daily American 
Breakfast, NZ$50 daily F&B credit per room, daily 
Happy Hour ‘Buy 1 Get 1 Free’, royal arrival cocktail 
(tropical punch) and the use of kayaks & snorkeling 
equipment.
Conditions apply. Call your preferred wholesaler for 
further details.

ASIA
Volunteer Holidays Borneo 
Roadshow
Active Asia in conjunction with Tourism 
Malaysia will be hosting a roadshow with a 
guest speaker from APE Malaysia.  
The Rydges Hotel           Auckland             
 04MAR             5.30 – 8pm
The George Hotel           Christchurch        
 05MAR             5.30 – 8pm 
Hotel Intercontinental  Wellington           
 06MAR             5.30 – 8pm 
This is a unique opportunity to learn more 
about conservation and volunteer holiday 
programmes that are being offered in Malaysia 
and Borneo exclusively by Active Asia.  
Register on www.activeasia.co.nz/agents 

Agent India Offer 
Book any Adventure World India product 
before the 31MAR13 and go in the draw to 
win a 6-day / 5-night ‘Golden Triangle’ 
package for two. 
Prize includes accommodation, breakfast 
daily & sightseeing.  
For those agents keen to explore India 
regardless, Adventure World and Singapore 
Airlines are offering an agent self-famil deal 
priced from $1,569pp.
Agents will get to discover the Golden 
Triangle, including all the highlights and 
return airfares from AKL or CHC via SIN on 
SQ. Agents can travel with one companion.
For full details click here or call Adventure 
World on 0508 496 753. 
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Dubai & Middle East FOR A COMPETITIVE QUOTE 
PHONE 0508 396 842

Exotic Holidays
Specialist Tour Operator

CLICK HERE TO GET 
OUR NEWSLETTER

Tailor made, flexible, independent tours to suit every budget and timeframe

Authentic local experiences Just released!
Each 8-page brochure is brimming with FIT packages 

that can be modified or customised, tapping our huge resource 
of accommodation and experiences.

We offer award winning service, friendly and practical advice, 
great presentations, competitive deals 

and very attractive incentives.

CLICK ON EACH 
BROCHURE TO 

DOWNLOAD A COPY CALL 0508 396 842

Chinese New Year in Singapore
Your clients can join in the festivities of 
Chinese New Year in Singapore with colourful 
celebrations now under way and running to 
11MAR.
The Year of the Snake is being celebrated 
with hanging lanterns, traditional music, 
night stalls and delicious food.
Visitors will be enthralled by the 108m long 
snake sculpture made up of 5,000 red cube 
lanterns near Chinatown Point as part of the 
Chinese New Year 
Light-Up, or
another snake 
made from 850 
sky lanterns on 
South Bridge 
Road. Another 88 
lanterns featuring 
the 12 animals of 
the Chinese Zodiac 
are strung along 
the key Chinatown 
thoroughfares of 

New Best Western for Malaysia
Best Western International has launched its 
sixth property in Malaysia – the 300-room 
Best Western Prima Inland Sea Resort. 
A 40-minute drive from Kuala Lumpur 
International Airport in the coastal town of 
Port Dickson, the 9.3ha property features a 
lagoon-style swimming pool with 
waterslides, pirate ships, whirlpools and 
waterfalls.
 Amenities include a steam room, fitness 
centre, kids’ club, karaoke room, games 
room, bicycle rental, massage services and an 
open air theatre for live performances in the 
evening.

Eu Tong Street and New Bridge Road.
River Hongbao on Marina Bay is an annual 
event steeped in Chinese culture and tradition, 
and takes its name from the small red money 
packets which are given to children during 
Chinese New Year.  The Marina Bay floating 
platform and the Esplanade Waterfront 
Promenade will explode this month with 
lively street performances, shopping, games 
stalls, lanterns and fireworks.

Changi Terminal 4 plans revealed
Changi Airport Group (CAG) has released its 
initial plans for the S$1.28 billion development
of Changi Airport’s Terminal 4 (T4) and its 
proposal for more aircraft parking stands.
These infrastructure investments will ensure 
that Changi Airport is well positioned to 
remain a major global aviation hub.
T4 will serve both full service and low cost 
carriers. With a planned capacity of 16 million
passenger movements a year, it will raise 
Changi Airport’s handling capacity to 82 
million a year. 
The new terminal, to be built on the old 
Budget Terminal site, will be a two-storey 
building with a height of 25m and a gross 
floor area of about 160,000sqm.
To cater to the future needs of airlines as their 
business models evolve, T4 will be designed 
with the flexibility to meet the operational 
needs of both regional full service and low 
cost carriers. It will primarily handle narrow 
body aircraft and be designed to enable quick 
turnaround of flights. The airside transfer of 

passengers and baggage between T4 and the 
other terminals will also be provided for.
T4 will have a look and ambience comparable
to Terminals 1 and 2. Importantly, it will 
offer what passengers wanted more of in 
the Budget Terminal – passenger-friendly 
facilities, aerobridges at boarding gates and 
attractive commercial offerings. In line with 
the trend of self-service options at airports 
around the world, T4 will provide more 
kiosks for self check-in, self bag-tagging 
and self bag-drops, departure and arrival 
immigration control as well as pre-boarding 
security screening will be centralised, and 
baggage sortation will be fully automated.
A new road will funnel outgoing traffic direct 
from T4 onto the East Coast Parkway. 
A 38-hectare land plot south of Terminal 
3, housing the airport nursery as well as a 
reservoir, will be converted into an aircraft 
parking area to house 17 narrow-body and 
nine wide-body aircraft stands.

Chingay is 
another centre-
piece of 
Chinese New 
Year Festivities. 
A colourful and 
exciting street 
parade, it is held 
on 22-23FEB 
and features 
floats, fire eaters, 
acrobats and 
dancers.  TravelMemo   20130212   12FEB13    Page 7
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Ticket by 17FEB     
   to grab these 
   terrific bargains

OZ Fares 
are in 

your GDS
AKL/WLG/CHC to LON/PAR/FRA/IST 
from NZ$2328 RT / NZ$1310 OW

Europe with Seoul
5 star service on Asiana

Macau Government Tourist Office
Lvl 11, 99 Bathurst Street 
Sydney NSW 2000
T: 02 92641488
www.macautourism.gov.mo

Macau Government Tourist Office
Level 10, 120 Albert Street, Auckland, New Zealand
T: (64-9) 308 5206  
www.macautourism.gov.mo

THE AMERICAS

The feng shui of flying
Jetstar has launched a website dispensing advice on the best 
aircraft seats, travel times and destinations based on feng shui.
At fengshui.jetstar.com, passengers can input their date of birth, 
gender and what they are looking for this New Year – wealth, love, 
career, friendship or health – and receive personalised results. 
Results will indicate one’s “lucky destination” and “lucky seats” 
for this year.

Anaheim-OC say: “Seven Days is Not Enough” 
The Anaheim/Orange County Visitor & Convention Bureau 
(AOCVCB) is leading a team of 16 representatives from Anaheim 
and Southern California hotels, shopping centres, major attractions
and transportation services to Auckland 21-22FEB as part of the 
2013 Discover America road show. 
Anaheim is the home of the original Disneyland park and 
considered the main tourism hub for the OC, and is a leading 
holiday destinations for New Zealanders. 
The group will be presenting the latest news to the trade and will 
also be hosting a special event in Auckland. 
Pepe Avila, Tourism Director for the Anaheim/Orange County 
Visitor & Convention Bureau says: “Our theme of ‘Seven Days is 
Not Enough’ will introduce a specially produced video 
showcasing our destination and participants with our fun in the 
sun lifestyle. 
“We are the home of the Disneyland Resort and so much more, 
from our fabulous beaches to world-class shopping and unique 
outlets and a collection of the best theme parks in the nation.”
Participants attending this year’s event include tourism industry 
veterans and newcomers who value this important travel market. 
They include:
AOCVCB     Pepe Avila 
Anabella Hotel     Michael Feathers
Best Western PLUS Stovall’s Hotels   Giohanna Enverga
Castle Inn & Suites    Marc Timanus
Citadel Outlets     Cynthia Schmitt 
Cortona Inn & Suites    John Rozatti
DoubleTree Suites by Hilton Anaheim Resort Debbie Plueger 
Holiday Inn Anaheim Resort   Carrie Marshall
Hotel Ménage     Corbin Saunders
Howard Johnson Hotel and Water Playground  Willie Simpson
Karmel Shuttle Service    Mike Afram
Knott’s Berry Farm    Luanne Miracle
Pacific Coast Sightseeing Tours & Charters   Deb Martin
Red Lion Hotel     Yanira Lopez
SeaWorld California     Maria Gutierrez
Sheraton Park Hotel    Gina Westbury
Visit Buena Park     Sara Copping

Travel professionals wanting more knowledge on 
the area are encouraged to become Anaheim/OC 
Specialists.
The AOCVCB has created a 2013 Destination 
Reference Guide specifically for the Visit USA 
Australia and New Zealand Road Show. 
Included in the guide is a complete list of the 
top online travel trade tools available on the 
AOCVCB website, updates from major Southern 
California 
attractions, 
contact 
information 
for the most 
active 
Anaheim/OC 
area suppliers
in the Aust & 
NZ markets, 
15 reasons to 
love Anaheim 
/ OC and 
calendar of 
events. 
An electronic 
copy of the 
2013 
Destination 
Reference 
Guide is 
available in 
the Travel 
Trade section 
of the www.anaheimoc.org website.  
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AFRICA / MID EAST

Your local wholesaler for Australia and Worldwide getaways 0800 652 441

Dubai’s A380 concourse now fully open 

Emirates and Dubai Airports have 
successfully completed the phased launch 
of Concourse A – the dedicated home of the 
Emirates A380s and the world’s first purpose-
built facility for the aircraft at Dubai 
International.  
All 20 capable contact A380 gates and 
Emirates’ luxurious First Class and Business 
Class lounges, which comprise 29,000 sqm 
of the facility, are now fully operational after 
a five-week-long phase-in period.  
Concourse A is part of the Terminal 3 complex 
built for the use of Emirates, from where its 
passengers can travel to its network of 21 
A380 destinations. 
Since the A380 was introduced in to the 
Emirates fleet in AUG08, some 14 million 
passengers have experienced a flight on the 
double-decker.
Concourse A boosts capacity at Dubai 
International from 60 million to 75 million 

passengers per year. With 11 floors and a 
total built-up area of 528,000sqm, Concourse 
A is connected to Concourse B and Terminal 
3 via an underground train. Unlike any other 
airport facility in the world, the First Class 
and Business Class lounges have dedicated 
floors that offer direct and convenient access 
to aircraft boarding gates. The lounges, which 
extend the entire length of the concourse, 
are the largest in the world and offer pax fine 
dining with showcase kitchens, conference 
rooms, business centres, a Timeless Spa, 
entertainment zones, dedicated smoking areas 
as well as children’s play areas. The First 
Class lounge passengers also have the added 
convenience of a dedicated duty free 
shopping area and a Le Clos wine cellar. 
Concourse A also offers an enhanced duty 
free shopping and dining experience featuring 
a wide variety of high-quality and globally 
recognised food and beverage brands. 

Elhamy’s Egypt update
Elhamy El Zayat, Innovative Travel business
partner and Chairman of the Egyptian 
Tourism Board, has provided the specialist 
wholesaler with an update on Egypt:
“We expected around the second anniversary 
of the revolution there would be some further 
protests, as the President from the Islamic 
Brotherhood is trying to take too much 
power, when the key reason for the revolution
was to achieve democracy,” says Elhamy.  
“The Egyptian people do not want to swap 
one regime for another.  So the protests are 

focused towards the President, not towards 
tourists.  
“Our local people are very good and 
essentially there are just a few key places 
the protestors gather.  We work around those 
areas and also don’t use hotels around Tahrir 
Square, which is where our main office is 
located, so we always have up to date 
information.”
For more information on Egyptian holidays, 
contact Innovative Travel on 0508 100111.

EUROPE
EuroVegas for Madrid
Britain’s Daily Mail reports that a £19 billion 
‘EuroVegas’ casino resort the size of 750 
football pitches is to be built in Spain. It will 
represent the biggest private investment in 
Europe’s history.
The huge complex in Alcorcon on the 
outskirts of Madrid will include 12 hotels, 
six casinos, a convention centre, three golf 
courses, theatres, shopping centres, bars and 
restaurants.
The development will take 18 years to build 
and create 260,000 jobs. 
The project will provide a massive boost to 
the local economy in Spain which has a huge 
deficit and unemployment running at 26%.
The mastermind behind the scheme is 
79-year-old Sheldon Adelson and his 
company Las Vegas Sands Corp, which 
operates casinos and entertainment complexes
in Las Vegas, Macau and Singapore. 
Michael Leven, Las Vegas Sands CEO, 
reportedly said the group will cover 35% of 
the equity investment and assured Madrid 
authorities that funding to complete the rest 

of the project would be found. 
The Daily Mail reports that despite the 
apparently large inward investment and the 
potential for massive job creation, EuroVegas 
has been met with rejection in many sectors 
of Spanish society. 
The ‘Eurovegas No’ group, made up from a 
dozen organizations, mainly linked to 
environmental causes or to the political left, 
has reacted to the announcement by saying 
Las Vegas Sands wanted to create an ‘island’ 
for gambling and will count on specially 
granted tax breaks and the relaxation of laws 
regulating smoking bans. 
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CLICK HERE
Freephone 0800 440 055
info@odysseytravel.com.au

28JUN-18JUL13French History by Rail NZ$12290PP

   21 days including 17 nights Paris apartment accommodation

G’TEED
TO

DEPART    land only

Many more tours available in Croatia, the Balkans & Turkey 
 

Contact Beyond Travel for full details 
 

E: info@beyondtravel.com.au  -  Local call: 0800 550 065  

 

TURKEY & CROATIA - 2013 TOURS   
 

Credit offer valid on bookings paid in full by 28 FEB. Rates are NZD. Standard Beyond Travel conditions apply 

 

CLASSICAL TURKEY 
 

$190 Credit  
NZD per couple 

 

Istanbul - Ankara - Cappadocia 
Ephesus - Gallipoli - Istanbul 
 Anzac day departures in April 

 

10 days from $1,540 NZD ppts 

 

CROATIAN DELIGHT 
 

 $190 Credit  
NZD per couple 

 

Zagreb - Plitvice Lakes  
Trogir - Split - Dubrovnik  
 Guaranteed departures 

 

5 days from $1,085 NZD ppts 

 

GRAND BALKAN 
 

 $385 Credit  
NZD per couple 

 

Croatia - Bosnia - Montenegro  
Macedonia &  Albania  

 Guaranteed departures 
 

12 days from $2,199 NZD ppts 

Touring the Baltics & Poland 
Beyond Travel has released, among more than 20 tours across the 
region in 2013, escorted touring itineraries through the Baltics and 
Poland priced from $985.
The largest number of itineraries in Eastern Europe ever offered by 
Beyond Travel, there is a tour to suit every New Zealand traveller 
looking to explore this historic area of the Continent.
An example is the 8-day Baltic Highlights which begins in Vilnius, the 
capital of Lithuania, before travelling across the border into Latvia for 
three nights and then north again to Estonia to the preserved medieval 
town of Tallinn (below).
This tour has guaranteed departures APR-SEP and is priced from 
$985pp twin share, including seven nights’ accommodation and 
daily breakfast at four star hotels, comprehensive sightseeing with an 
English-speaking guide and all ground transportation and transfers.
For a more extensive tour the 19-day guaranteed departure Moscow to 
Vienna is priced from $4,965 and visits Russia, Estonia, Latvia, 
Lithuania, Poland, Czech Republic and Austria.
A range of exclusive small group tours are also available travelling 
with a maximum of only 15 people and focusing on regional high-
lights. New for 2013 is the exclusive 16-day Best of the Baltics & 
Poland from Helsinki or the 12-day Bohemia to Budapest tour from 
Prague.  
Call the Eastern Europe specialists Beyond Travel on 0800 550 065 or 
email info@beyondtravel.com.au

Richard II – Britain’s unlikely new tourist attraction
The finding of the remains of Richard III under a 
carpark in Leicester looks likely to generate a valuable 
new tourism industry for the East Midlands city.  The 
British Government has confirmed that the last English 
King to die in battle will be interred at Leicester 
Cathedral some time next year.

And the city is already staging a major exhibition that 
details the archaeological detective work and DNA 
analysis that went into his identification.  ‘Richard III: 
Leicester’s Search For A King’ has launched at the 14th 
century Guildhall.
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Travelling 
to Europe?

THINK 
RAIL ! For Europe by Rail contact 

Rail Plus on  P: (09) 377 5415
E: info@railplus.co.nz   W: www.railplus.co.nz   

Swiss Pass 
Free Day 
Promotion

•  Purchase a 4-day 
Swiss Pass and receive 
one FREE day of travel*

•  1st class only 
•  Valid for travel between 

1st Feb–30 Apr 2013
• Sale ends 23rd April 2013

Eurail Global 
FREE Days PromotionFRFRFFFF EE Da

• From 2, 3 or 5 days FREE*
•  Available on 15 days, 21 days, 

1 month Eurail Global 
Continuous Passes only

•  Pass must be validated within 
6 months from date of issue

•  Sale ends 26th March 2013

• FREE City Card*
•  Travel: 1 Feb–31 

May 2013
•  Sale ends 

26th March 2013
••

German 
Rail Passes 
20% OFF 
5 & 6 day

*conditions apply

TOUR PRODUCT
Tauck’s “Treasures of Southeast Asia” Cruise on Le Soléal
Tauck has announced a new 16-day land and 
sea exploration of Hong Kong, Vietnam and 
Singapore centred on an 11-day cruise aboard 
the new luxury small ship, Le Soléal.  
Scheduled to launch this summer in Italy, the 
466ft ship has a capacity of 264 passengers 
and it will also be featured on selected 2013 
sailings of Tauck’s cruise exploration of 
Iceland.  
Tauck’s new “Treasures of Southeast Asia” 
itinerary will kick-off with an included two-
night exploration of Hong Kong featuring 
accommodations at the Kowloon Shangri-La 
and guided sightseeing, and it will conclude 
with a two-night stay in Singapore (also with 
in-depth guided sightseeing) and 
accommodations at the Marina Bay Sands.  
Between their stays in Hong Kong and 
Singapore, Tauck guests will spend 11 days 

cruising aboard Le Soléal with ports of call 
including Hai Phong, Da Nang, Hoi An, 
Nha Trang and Ho Chi Minh City (Saigon).  
Throughout their journey, Tauck guests will 
enjoy a wide array of unique experiences 
highlighting the history and culture of 
Southeast Asia, beginning with a dim sum 
culinary experience, market visits and other 
activities in Hong Kong.  
In Vietnam, guests will travel on a day trip to 
explore Hanoi, sail on Ha Long Bay aboard 
a traditional junk, and visit the UNESCO 
World Heritage Site, My Son.  Guests will 
also tour the Cao Dai Temple in Da Nang, 
experience daily life at a Vietnamese school 
and a local farmer’s home, and explore 
historic, sprawling Ho Chi Minh City.  
Tauck’s guests will also learn about 
Singapore’s rich multiculturalism during tours 

of its Chinatown, Little India and Little 
Arabia neighborhoods, and explore its history
during a visit to the Asian Civilisations 
Museum.
The package is priced from $12,485pp, with 
southbound departures scheduled for 28OCT 
and 19NOV, and a reverse-itinerary, 
northbound departure slated for 08NOV.  
Each departure is virtually all-inclusive, with 
all shore excursions, gratuities, port charges, 
airport transfers, luggage handling, onboard 
alcoholic drinks and much more built into the 
price.
For more information contact Adventure 
World on 0508 496 753 or visit 
www.adventureworld.co.nz. 

Stateroom on Le Soléal
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AVIATION

Over 120 European destinations ... now that’s Wunderbar!

Credit card fees under scrutiny
The Commerce Commission intends to 
reopen an investigation into the way Air New 
Zealand charges customers paying with their 
credit card.
Radio New Zealand reports that the 
commission opened an investigation into the 
airline for the same reason last year, but no 
action was taken.
A commission spokesperson said the 
investigation is being reopened after several 
new complaints were received about the fees.
She said the commission will look at how 
the surcharge is calculated and the way it is 
described to customers.
The airline said in a statement, it incurs $20.5 
million in credit card charges each year, but 
recovers only $19.1 million from customers.
According to the Stuff website, the airline 
charges a $4 processing fee on all domestic 
bookings made by credit or debit card. That 

rises to $6 for trans-Tasman and short-haul 
Pacific flights, $12 for a trip to Bali, and 
$17.50 for all other international fares. 
It charges the fees per person per flight, 
meaning a family of four flying return within 
New Zealand will be charged $32 for one 
credit card transaction. However, the airline 
pays only about 1 per cent of the total flights 
package to the processing bank. 
So a family of four flying between Wellington 
and Auckland for $470 would pay a further 
$32 in fees - of which the airline would pay 
$4.70 to the bank as a merchant service fee. 
The Australian consumer watchdog, Choice, 
estimated last year that Qantas was making a 
profit of about A$100 million a year on credit 
card surcharges after merchant fees. 
Qantas subsidiary Jetstar charges similar fees 
in NZ. The Commerce Commission has not 
yet decided whether to investigate it too. 

Emerald status FFs to get more 
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Global airline alliance oneworld has unveiled
two more benefits for the most regular 
customers of its member airlines, as part of 
its strategy of positioning itself as the first 
choice airline alliance for frequent 
international travellers.
Frequent flyer cardholders with oneworld 
Emerald status are now entitled to:
- An extra checked baggage allowance, above 

the standard limit for the cabin class in which 
they are travelling - either one additional 
item where the piece concept applies, or an 
extra 20kg where the weight concept applies 
- when they fly on any oneworld member 
airline.
- Use fast track lanes through security when 
flying from select key airports worldwide on 
select oneworld member airlines.

Delta Air Lines and Starwood Hotels and Resorts Worldwide have 
announced a new partnership that offers exclusive new benefits to Delta 
SkyMiles Medallion members and Starwood Preferred Guest elite 
members.  The program, called Crossover Rewards, begins 01MAR and 
provides elite members of both loyalty programs reciprocal benefits. 

Air NZ welcomes report on Wellington Airport charges
Air New Zealand has welcomed the 
Commerce Commission’s report on 
Wellington Airport which has confirmed 
that WIAL earns excessive profit through an 
unreasonable charging regime.
The airline’s Chief Operations Officer Bruce 
Parton says ordinary New Zealand travellers
are shouldering the cost of this excessive 
profit through higher airfares than would 
otherwise be necessary.
“That money is coming out of the pockets of 
Kiwi travellers who are paying higher airfares 
than would otherwise be necessary. 
“Air New Zealand was forced to increase 

airfares when the current charging regime 
took effect, and the impact is even greater for 
travellers to and from provincial New 
Zealand destinations because the way WIAL 
has structured its pricing means they are 
effectively cross subsidising other travellers.
“Air New Zealand is committed to reducing 
airfares as soon as a more reasonable 
charging system is implemented. 
“Now the report is final, Air New Zealand 
looks forward to working cooperatively with 
the Government to help develop a swift and 
enduring solution to this long-running 
industry issue.”

WLG questions ComCom report 
airport’s returns in the future – the current 
charges are below the regulatory 
benchmark,” Mr Sanderson said.
Wellington’s charges are between those 
charged by Auckland and Christchurch 
airports, and in the lower range of 
Australasian airports in terms of cost per 
passenger. The current average per passenger 
landing charge at Wellington is $11.39 and 
it is forecast to only increase by around 70 
cents per year. 
“New Zealand’s airport prices are low when 
compared with airports worldwide with good 
investment and innovation further 
demonstrating that the market is functioning 
well,” said Mr Sanderson.
“Wellington Airport provides strong 
incentives to support travel and tourism 
growth and the introduction of new air 
services, which is evident in the strong 
growth we have seen in the last year,” Mr 
Sanderson said.

Wellington Airport is questioning some of the 
conclusions of the final Commerce 
Commission report. 
Wellington Airport Chief Executive Steve 
Sanderson welcomed the report’s findings 
that the airport conducted a transparent and 
consultative approach to price setting, 
promoted innovation and operational 
efficiency, and delivered a quality passenger 
experience with prudent capital investment.
However, Mr Sanderson questioned the 
Commerce Commission’s findings on the 
airport’s forecast future returns.
“Wellington Airport’s effective rate of return 
is 8.1% which is in the range the Commerce 
Commission considers as reasonable,” Mr 
Sanderson said.
“The Commerce Commission’s theoretical 
model, which looks at future pricing over the 
next five years and not actual returns, doesn’t 
apply to the airport. The Commission’s 
forecast return excludes commercial 
concessions that benefit the airlines. This 
means the report has overestimated the 

http://www.lufthansaexperts.com


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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Cathay Pacific launches special fares to celebrate 
the Year of the Snake

FC Lounge at The Wing 
reopens
Cathay Pacific Airways has reopened the 
First Class Lounge in The Wing, the airline’s 
flagship lounge at Hong Kong International 
Airport, following an extensive renovation. 
The newly opened 1,697sqm lounge, together 
with the Business Class Lounge, where 
renovations were completed last year, offers 
unparalleled levels of comfort and service to 
passengers flying out of Hong Kong. 
Among the many changes is an upgrade to 
The Haven, the iconic feature of the First 
Class Lounge. This popular dining area 
has been expanded to more than double its 
original capacity and features an expanded 
buffet counter that offers an extensive range 
of appetisers, Asian and Western dishes and 
desserts. There’s now a reinvented à la carte 
menu complemented by recommended wine 
pairings. 
Outside The Haven is a full-service bar - a 
newly created space where passengers can 
relax and enjoy a view of the airport runway 
over pre-meal drinks. Also new to The Wing 

Cathay Pacific has released special fares from 
Auckland to China starting from $1518, plus 
$62 tax, to celebrate Chinese New Year 2013, 
the Year of the Snake.
The airfares are on sale from now until 
28FEB, and travel must commence by 
31OCT13. The fares are available to 21 
destinations in China, including Beijing, 
Shanghai, Guangzhou, Kunming and also 
including new services through Cathay 
Pacific’s sister airline, Dragonair, to the cities 
of Xian, Zhengzhou and Wenzhou.

Cathay Pacific offers two flights a day year 
round from Auckland to Hong Kong, and 
three flights per day during the peak DEC-
FEB period, and offers excellent same day 
connections onto China through Hong Kong 
International Airport.
Cathay Pacific also has special fares 
available to Taiwan starting from $1360, plus 
tax of $57. The airline offers daily 
connections via Hong Kong to Taiwan’s 
major cities of Taipei, Kaohsiung and 
Taichung.

is The Champagne Bar, where passengers 
will be greeted with a welcome drink upon 
arrival at the First Class Lounge. The bar 
offers a free flow of champagne selections 
throughout the day.
The Cabana, one of the classic features of 
The Wing, has also been refurbished and each 
of the five Cabanas now offers a spacious 
shower, a full-sized bath and a comfortable 
day bed. There are also 12 luxury shower 
suites available.

NZ wine a winner for Jetstar 
A New Zealand wine served in business class 
on Jetstar long-haul flights has won an award 
at this year’s prestigious Cellars in the Sky 
Awards in London. 
The Main Divide Sauvignon Blanc 2012 
from Pegasus Bay Winery in Waipara was 
voted Second Best White Wine in Business 
Class. 
Last year, Jetstar became the first low-cost 
carrier in the world to win the Cellars in the 
Sky Award for Best White Wine in Business
Class with another Canterbury offering, 
Waipara Hills Sauvignon Blanc 2010. 
Judges assigned this year’s award-winning 
Main Divide wine 93 out of 100 points, 
describing it as: “A stylish bouquet of 
flavours, including passion fruit, gooseberries 
and a touch of cassis. Lovely and ripe with a 
super attack. Wonderful length and freshness, 
with a dry, crisp finish.” 
Andrew Christos, Jetstar Inflight Services 
Manager, said 33 airlines entered the Cellars 
in the Sky Awards this year, with 260 
submissions. 
“For Jetstar to receive an award for the 
second year in a row is a considerable 
achievement and is further proof that our 
in-flight wine program, which has been in 
place for two years, is delivering results,” Mr 
Christos said. 
Jetstar has a panel of experts made up of Lisa 
McGuigan, Matt Skinner, Usher Tinkler and 
Anna Pooley, to help select wines from a 
range of Australian and New Zealand 
producers to be served on-board. 
“The panel selects our in-flight wines through 
a double-blind tasting of about 200 wines 
twice a year, so it’s a comprehensive selection
process,” Mr Christos continued. 
Jetstar rotates its wine selection in business

class to keep the offering varied. The Main 
Divide Sauvignon Blanc 2012 was offered
to passengers for three months from NOV12 
to JAN13. It has now been replaced with 
Stoneleigh’s Sauvignon Blanc 2012. 
After noting the popularity of the Waipara 
Hills Sauvignon Blanc last year, and 
subsequent New Zealand offerings, Jetstar 
now permanently features New Zealand wine 
on its business class list. 
Business class is offered on all Jetstar long-
haul international flights, including Australia 
to Hawaii and between Australia and New 
Zealand to Asia. 
Jetstar flies Auckland-Singapore three times a 
week using Airbus A330 aircraft.

Corks pop over Qantas 
wine cellar
Qantas has taken out the greatest number 
of awards at the annual Cellars in the Sky 
Awards, held in London last week.
Qantas won a number of awards including 
Best Overall Wine Cellar and Best Presented 
First Class Wine List.
In the individual wine categories Qantas 
shared first place in Best First Class Sparkling 
and shared first place in Best Business Class 
Sparkling.
Qantas Executive Manager Customer 
Experience, Alison Webster said the awards 
demonstrated the Qantas Wine Panel’s focus 
on delivering an exceptional cellar for Qantas 
customers.
“Over the years, Qantas has built up one of 
Australia’s most prestigious cellars, enabling 
it to choose from a range of premium wines 
to match Neil Perry’s menus on both 
domestic and international flights.”

http://www.cxagents.com
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Boeing 787 tests under way
Boeing completed what it called an uneventful two hour 19 
minute test flight of a Boeing 787 Dreamliner on Saturday 
from Boeing Field in Seattle. Further flights are due to take 
place this week.
The US Federal Aviation Administration last week gave 
Boeing permission to operate limited 787 test flights to 
help determine why batteries failed and overheated on two 
Dreamliners operated by ANA and JAL. The worldwide 
787 fleet has been grounded since the second of the 
incidents occurred on 16JAN.
Boeing, which had asked for permission to conduct the test 
flights, said the flights “will provide data to support the 
continuing investigations into the cause of the recent 787 
battery incidents.” The company added, “Flight test 
activities are different from commercial flight operations 
and, because of the test environment, special considerations 
are always in place when the FAA permits such operations.
“… As additional precautions, we have implemented 
additional operating practices for test flights, including a 
one-time preflight inspection of the batteries, monitoring 
of specific battery related status messages, and a recurring 
battery inspection.”
The test flights are being conducted using a “special 
airworthiness certificate” that requires Boeing to carefully 
monitor the aircraft’s lithium ion batteries. While airborne, 
the crew of around 13, including pilots and technicians, 
must continuously monitor the flight computer for battery 
related status messages, and land immediately if one 
occurs.

Airbus ‘happy’ with lithium ion
Air Transport World reports that Airbus is still comfortable
about using lithium ion batteries on its A350 aircraft, 
which is under development, but has the option to return to 
conventional batteries, although it says this move will 
happen only if it “really becomes necessary.”
Airbus spokesperson Stefan Schaffrath told ATW the 
manufacturer will carefully study recommendations that 
come out of the Boeing 787 investigation and evaluate 
whether it should be applied to the A350.

Cruise Industry Awards honour top achievers
The Australasian cruise industry’s best performers were 
recognised for their achievements at the 2012 Cruise Industry 
Awards in Sydney on Saturday night. 
Fifteen awards across seven categories were presented at the 
annual awards night staged by the International Cruise Council 
Australasia (soon to be known as CLIA Australasia). 
For New Zealand, the big winners on the night were Cruiseabout 
Parnell, taking out the New Zealand Cruise Agency of the Year 
award and Cruise Republic, with the Auckland agency claiming
silver in the Cruise Agency award and its team member Sarah 
Goldfinch winning Cruise Consultant of the Year.
Meanwhile, Mondo Travel picked up their second consecutive 
Australasian Network Promotion award.
Cruiseabout Parnell’s Debbie Christian said Cruiseabout was 

an emerging brand in New Zealand with the Parnell agency 
operating for less than two years.
“I’m so very proud to stand here in front of a team who has 
worked so hard and I want to thank my industry colleagues 
who have helped me along the way,” she said.
Other New Zealand category award winners included:
Agency Promotion of the Year – iCruise for their campaign 
“September iCruise Month”
Rising Star Award – Andrew Lennox from Cruiseabout 
Wellington
Cruise Agency of the Year (Bronze) - Lets Cruise, Auckland
Hosted by television personality Deborah Hutton, the awards 
night was held at the Hilton Sydney and attended by 400 
guests.

L-R: Debbie Christian, Cruiseabout – Parnell; Mark Smith, Lets Cruise – Auckland; Steve Parker, iCruise; Angela 
Bartlam, Mondo Travel; Gordon Bayne, Mondo Travel; Andrew Lennox, Cruiseabout – Wellington; Sarah Goldfinch, 
Cruise Republic – Auckland; Kirsty Jensen, Cruise Republic; Ryan Posa, Cruise Republic.
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Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE*Price based on category C4. Cruise only. Conditions apply

2013 Short Cruises Amsterdam-Cologne

Contact the Francis Travel Marketing team for more information 
 09 444 2298 or reservations@francistravelmarketing.co.nz

Available in reverse 23 October

4 days from NZ$830* per person, share twin

12 & 26 October 2013

on the new AMADEUS flagship
AMADEUS Silver

Cunard offers Behind the Scenes Tours 
Cunard Line is now offering Behind the 
Scenes Tours for curious guests travelling 
aboard Queen Mary 2, Queen Victoria and 
Queen Elizabeth. 
Led by Cunard senior officers, the tours offer 
guests unprecedented access to the ships’ 
private areas, such as the Medical Centre, 
Engine Control Room and Butchers Shop. 
Tour stops include: 
The Bridge – At the widest part of the ship, 
the captain and navigational officers greet 
guests and give a tutorial of all the dials, 
buttons, radars and navigational charts that 
help them safely helm Cunard’s Queens. 
Royal Court Theatre – Guests peruse more 
than 3000 costumes in the costume store, and 
light and sound engineers give hands-on 
lessons in operating the stage equipment. 
Galley and Provisions – Guests catch a 
glimpse of the complex logistics of moving 
provisions around the world in containers and 
picking them up in different ports 
mid-voyage, to accommodate 11 tonnes 
per day. The tour includes stops at the Food 

Stores, Butchers Shop, Freezers, and Galley. 
Mooring Deck – Guests learn the purpose 
of the anchor winches, windlasses and other 
critical machinery on the most forward part 
of the ship. 
Medical Centre – Guests tour Cunard’s 
floating hospital and meet the exceptional 
medical staff that keeps everyone on board 
healthy and well. 
Burma Road – Guests tour the only main 
crew passageway to run the entire length of 
the ship and get a behind the scenes look at 
where the crew and officers socialise. 
Waste Handling Room – Guests observe 
Cunard’s round-the-clock waste handling 
operation, and learn the differences between 
five waste sorting streams: hazardous, 
recyclable, suitable for incineration, food 
waste and suitable for donation. 
Cunard’s Behind the Scenes Tours last 3½ 
hours and cost $120pp. Currently, only one 
tour with a maximum of 16 guests is 
available per voyage and can be booked 
onboard. 

Sail the Amazon with Voyages of Discovery 
Your clients can cruise the Amazon with 
Voyages of Discovery on board their new 
ship mv Voyager. 
Passengers on the 12-night A Portrait of The 
Amazon cruise will be immersed in Brazilian 
city culture before witnessing the ‘Wedding 
of the Waters’ in Santarem (Brazil), where the 
crystal clear waters of the Tapajós meet the 
muddy Amazon. Guests can enjoy the views 
of the rainforest and its spectacular wildlife 
as Voyager cruises the mighty river.  
The cruise departs from Recife (Brazil) and 
calls at Natal (Brazil), Fortaleza (Brazil), 
Devil’s Island (French Guiana), Santarem 
(Brazil), Boca De Valeria (Brazil) and 
Manaus (Brazil) – overnight. Priced from 
$2,760pp (based on two people sharing an 
inside cabin) based on a 12MAR13 
departure. 
Alternatively, join the 15-night Amazonian 
and Caribbean Explorer cruise to explore 
white-sand fresh water beaches and get up 
close to giant water lilies and exotic 
wildlife along the Amazon. Highlights of 
the trip include spectacular performances 

inspired by the famous Boi Bumba festival in 
Brazil and a visit to the Caribbean islands of 
Trinidad and Aruba. 
This cruise departs from Manaus (Brazil) 
and calls at Parintins (Brazil), Alter do Chao 
(Brazil), Macapa (Brazil), Devil’s Island 
(French Guiana), Trinidad (Trinidad), La 
Guaira (Venezuela), Aruba and Montego 
Bay (Jamaica) - overnight. Price starts from 
$4,625pp (based on two people sharing an 
inside cabin) and is based on a 24MAR13 
departure.
Fares for both cruises include all meals, 
entertainment, the guest speaker programme 
on board the ship and all on board gratuities. 
Cabin number may not be allocated at time of 
booking.
For more information call Cruise Holidays on 
09 523 7788 or 0508 CRUISE (278 473) 

Carnival Cruise Lines is reported 
to have set a one-week reservations 
record, taking gross bookings for 
187,283 passengers between 
28JAN-03FEB.

http://www.francistravelmarketing.co.nz
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Peregrine, Gecko’s 
Antarctica discounts
Discounts for Sea Adventurer (Clipper 
Adventurer)
20% off Deluxe, Premium and Owners suites. 
15% off all other cabin categories, except 
triples.
Discounts for Sea Spirit voyages
20% off Deluxe cabins and Suites. 15% off 
all other cabin categories, except triples.
Early Booking Bonus excludes: 
Antarctic Explorer 04NOV13 departure
Falklands, South Georgia & Antarctica 
23NOV13 departure
Antarctic Express: Crossing the Circle 
22DEC13 departure
Crossing the Circle via the Falklands & 
South Georgia 02FEB14 departure
Antarctic Explorer: The Classic Adventure 
06FEB14 departure
Click here for the Peregrine discount details.
Discounts for Geckos Antarctica 
20% off Suites and Balcony Suites or 15% 
off all other cabins excluding triple cabins.
Click here for the Gecko’s discount details.

 Introducing the S.S. Legacy
History comes to life afloat and ashore 
aboard the 88-guest S.S. Legacy—the newest 
member of the Un-Cruise Adventures fleet. 
Newly renovated to emulate an early Victorian
style steamer, the S.S. Legacy is complete 
with wooden cabinetry, an exclusive wine 
and reading library, a Grand Salon, dance 
floor, period décor, and an elevator with 
access to three public decks. 
And, to celebrate her inaugural season, all 
new bookings made before the 31MAR13 
will receive a special savings of 5%.
ALASKA: Gold Rush Legacy - Now priced 
from $9,375pp
On 11AUG and 22AUG13, Living History
programs feature guided interpretation, re-
enactments, and include tours in Ketchikan,
Wrangell, Petersburg, Sitka, Haines, and 
Skagway as the S.S. Legacy travels Seattle to 
Juneau (and reverse) rediscovering some of 
Alaska’s unforgotten history. 
COLUMBIA & SNAKE RIVERS: Legacy of 
Discovery - Now priced from $3,790pp
From SEP-NOV13, the S.S. Legacy cruises 
nearly 1,000 miles along the Columbia & 
Snake Rivers—experience the past through 
the Living History program, transit eight 
locks and dams, relive the tales of explorers 
Lewis & Clark, and discover how agriculture 
and engineering have shaped this world-class 
wine region. 
For more information contact Adventure 
World on 0508 496 753 or visit 
www.adventureworld.co.nz. 

A group of travel agents got to inspect Diamond Princess during her Auckland visit 
last week and were briefed by members of the Princess Cruises NZ sales team on the 
100% Inspiration, 35% Off Sale and other upcoming sales opportunities with the 
Princess brand.

Debbie Christian of 
Cruiseabout Parnell, 
Cruise Agency of the 
Year Gold winner NZ, 
MC Deborah Hutton  
and Emirates National 
Accounts Manager 
Bryan Banston

NZ Cruise Consultant of the Year 
Sarah Goldfinch from Cruise 
Republic Auckland with Carnival 
Australia CEO Ann Sherry

Rising StarAward NZ winner, 
Andrew Lennox of Cruiseabout 
Wellington, with MC Deborah 
Hutton and Kerry Cook of Francis 
Travel Marketing

http://www.peregrineadventures.com/antarctica-2013-14-ROW
http://www.geckosadventures.com/antarctica-13-14-row
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PEARL’S PEARLER
A good storyteller must have a good memory, 

and trust the listeners haven’t 

HOSPITALITY
Hobart gets a Travelodge
Toga Hotels has announced the arrival of the 
Travelodge Hotels brand in Hobart. As of late 
March, the Leisure Inn Hobart Macquarie 
will be known as Travelodge Hotel Hobart.
The 131-room hotel is newly refurbished 
and features* include: 24 hour Reception, 
a breakfast lounge, room service and com-
plimentary parking. The guest rooms are 
complete with: LCD televisions, ensuite 
bathrooms, kitchenettes, heating and views 
overlooking Mount Wellington or Hobart 
city.
Travelodge Hotel Hobart is centrally lo-
cated, with just a stroll to the city’s charming 
dining and shopping spots of Battery Point, 
Salamanca Place, Constitution Dock and the 
waterfront.
The acquisition of Travelodge Hotel Hobart
is in line with Toga Hotels’ ongoing ambitious
growth strategy. Other upcoming new hotels 
include: Adina Apartment Hotel Bondi Beach 
(2013), Adina Apartment Hotel Mascot 

JAWS Plus 2013
This year marks the 20th annual JAWS road-
show (JAWS Plus these days, now that the 
Joint Airlines Workshop has been joined by 
cruise, land and NTO representatives).
JAWS Plus kicks off this year in Dunedin on 
12MAR and steadily works its way north, 
with the final show in Whangarei on 11APR.   
The usual timings of 5-8pm apply and the 
hosts will be providing nibbles and liquid 
refreshments to help the agents keep up their 
stamina at the end of the day.
There will be 14 presenters at the majority of 
venues, so there will be a big cross section of 
fares and product information available,  and 

of course for any newbies, JAWS Plus is a 
great chance to make contacts with suppliers 
on the night.
To mark the 20-year milestone, there will be 
‘amazing’ door prizes courtesy of SB, NF, FJ, 
AF, KLM, Tourism Authority of Thailand and 
Niue Tourism, as well as a special Anniversary 
Draw, which will be revealed on the night, 
so agents should be sure to bring business 
cards.  The Grand Prizes Draw will be done 
on 18APR at conclusion of all shows.  
If you haven’t got your invitation yet, call 
Sandra Stewart, KLM on 021 364 019 for 
RSVP details. 

JAWS Plus venues and dates:
DUNEDIN: TUE 12MAR
Mercure Hotel, 310 Princess Street 
CHRISTCHURCH: WED 13MAR
Chateau on the Park 
NELSON: THU 14MAR
Monaco Resort, Stoke
NAPIER: MON 18MAR
The Sailing Club, 63 West Quay
WELLINGTON: TUES 19MAR
Level 2, West Lounge, Westpac Stadium
PALMERSTON NORTH: WED 20MAR
Travelodge, 175 Cuba Street

NEW PLYMOUTH: THU 21MAR
Copthorne Hotel Grand Central
TAURANGA: TUE 26MAR
Yacht Club, 90 Keith Allen Dr, Sulphur Point
HAMILTON: WED 27MAR
Wintec Campus, Bill Gallagher Room
AUCKLAND SOUTH: TUE 09APR
Commerce Club, 27 Ohinerau St, Remuera
AUCKLAND NORTH: WED 10APR
North Harbour Function Centre, Level 3, 
Albany
WHANGAREI: THU 11APR
Forum North, Rust Ave

(2014), Adina Apartment Hotel Royal 
Randwick Racecourse (2014), Travelodge 
Hotel Mariners Tuggerah (2014) and Vibe 
Hotel and Conference Centre Marysville 
(2014).
*Facilities dependant on room type.  

Jetstar to Red Centre from June 
Jetstar has announced it will introduce four 
flights a week from Sydney to Ayers Rock 
(Uluru), subject to government and regulatory 
approval. 
Airbus A320 aircraft will operate between 
Ayers Rock (Uluru) and Sydney and Jetstar’s 
introduction on the route will replace Qan-
tas’ existing services with a higher capacity 
aircraft. 
Ayers Rock (Uluru) will be now Jetstar’s 
19th domestic Australian destination.

China Eastern 
extends Cairns trial
China Eastern Airlines is to extend its trial 
flights from Shanghai to Cairns to the end of 
the year.
The Cairns Post reports it’s the third 
extension the airline has committed to and 
comes as Chinese New Year festivities are in 
full swing with an estimated 20,000 revellers 
flocking to the region from overseas during 
the next three weeks.


