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Asia delivers bigtime for Australia
Australia’s overseas arrivals have continued to grow strongly 
through the end of the year, recording 7% growth in DEC12 to 
reach 6.1 million visitors in 2012, according to data released by 
the Australian Bureau of Statistics on Wednesday.
The latest Overseas Arrivals and Departures figures showed 
significant growth of inbound arrivals from almost all the major 
source markets with many Asian markets leading the way.
Visitors from China and Japan grew by 13% and 7% respectively 
in DEC12.
The figures also show tourists and short-stay visitors from China 
and India have more than tripled over the past decade.
The number of Chinese visitors went from under 200,000 to 
630,000 in the ten years to 2012.
Indian visitor numbers rose from 45,000 to 160,000 in the same 
period. 
Asian countries now make up seven of the top ten sources of 
visitors to Australia.
That said, the greatest number of visitors to Australia still come 
from New Zealand, with 1.2 million trans-Tasman tourists making 
up one-fifth of total arrivals.
China is now second in absolute terms, following a 16% rise in 
visitors to Australia last year, followed by the UK, the US and 
Japan.

http://goo.gl/vQyBT
http://www.railplus.co.nz/europe-by-rail/eurail-passes/eurail-single-country-passes/germany-rail-pass/prices-info.htm
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=331&packageName=Breathtaking-Canada-and-Alaska-2013
http://www.adventureworld.co.nz/british-columbia-canada/
http://www.topdog.co.nz
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Aussie travel preferences change
 ‘Land of the Long White Cloud’ or ‘Land of 
the Free’? When it comes to Aussies’ 
preferred overseas holiday destinations, the 
USA comes up trumps according to the latest 
Roy Morgan Holiday Tracking Survey. In 
fact, the proportion of Australians who’d like 
to holiday there has grown by more than a 
quarter in the last five years: from 10.4% in 
DEC07 to 14.1% in DEC12.
Previous favourite New Zealand is now 
second, slipping from a high of 15.1% before 
the Christchurch Earthquake (FEB11) to sit at 
12.7% — the same level as five years ago.
Jane Ianniello, International Director of 
Tourism, Travel & Leisure, Roy Morgan 
Research, says:
“With the strong Australian dollar and 

cheaper airfares, the United States has 
become a more appealing and affordable 
destination for Australians.
“By contrast, the widespread media coverage 
of the Christchurch Earthquake in late 
February 2011, followed by the June 2011 
quake, has caused the ‘Shaky Isles’ of New 
Zealand to lose favour as a holiday 
destination. The popularity of both South and 
North Islands has been adversely affected.
“Of course, many Australians are still 
interested in visiting New Zealand, and 
marketers who understand the demographics, 
attitudes and behavioural profile of holiday-
makers will have more success in tailoring 
their messages to motivate their target market 
to book a New Zealand holiday.”

New high-speed catamaran 
for Queenstown
Southern Discoveries has made a multi-
million-dollar investment in a new high-
speed catamaran for use on Lake Wakatipu. 
The purpose-built 26m Spirit of Queenstown 
will be built in Brisbane and launched on 
the lake for the start of the 2013/14 summer 
season.
She will carry up to 150 passengers across 
the lake to the normally inaccessible Mt 
Nicholas Station for an authentic and nature-
based experience.  Southern Discoveries will 
be the only company offering such excursions 
and Mt Nicholas Station will undergo some 
developments in order to host the trip. 
Southern Discoveries GM John Robson 
says the decision to invest in the single-level 
catamaran is a significant one that reflects the 
entrepreneurial and forward thinking visions 
of the Queenstown-based Skeggs Group, 
owners of the company.
 “The latest investment is one we have been 
discussing and planning for more than a year, 
so it’s hugely exciting to be able to finally 
announce that we’re going ahead.”
Over the past four years the company has 
re-branded from Milford Sound Red Boats 
to Southern Discoveries, acquired Te Anau-
based coach and tour operation Go Milford, 
invested in a 50% shareholding in KJet 
(formerly Kawarau Jet) and re-opened the 
Milford Discovery Centre and Milford Deep 
Underwater Observatory.
In addition, the company launched a new 
kayak operation in Milford Sound, opened 
new visitor information centres in 
Queenstown, and launched a scenic sight-
seeing cruise on Lake Wakatipu aboard the 
Queenstown Princess.   

An artist’s rendition of the 
26m Spirit of Queenstown
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Bear Grylls Wanaka bound
Local media reports indicate British extreme 
adventurer Bear Grylls and his TV crew have 
booked a two-month stay in Wanaka, and 
have also reportedly booked office space in 
the town.

Bonnie Raitt for 
NZ Jazz and Blues Festival
Nine-time Grammy Award winner Bonnie 
Raitt will headline the Cavell Leitch-
sponsored New Zealand Jazz and Blues 
Festival in Christchurch 03-07APR.
The acclaimed American blues singer and 
song-writer will perform one concert only in 
the CBS Arena on 05APR.
The full programme is being released today.
www.jazzfestivalnz.com

Wellington to host 
2017 Special Olympics
Wellington has been chosen to host the 
Special Olympics National Summer Games 
in 2017. 
The games are New Zealand’s biggest event 
for people with learning disabilities. More 
than 1700 athletes, 500 coaches and 1000 
volunteers will descend on the city. 
The 2013 National Summer Games will be 
held in Dunedin 26NOV-01DEC.

Grylls has signed a 
new deal with 
Discovery Networks 
International for a 
new six-episode series 
entitled Bear Grylls: 
Ultimate Survivors. 
It will chronicle true 
stories of extreme 
survival - with Grylls reenacting some of 
these scenarios and teaching viewers at home 
the skills needed to endure. 
Grylls has previously filmed here. He was 
filming an episode of the Man Vs Wild TV 
show in Mt Aspiring National Park for the 
Discovery Channel two years ago when the 
FEB11 Christchurch quake struck as he was 
crossing a gorge on an old flying fox.

Tourism Dunedin is delighted to report that the city’s Railway Station has been included in 
Conde Nast’s list of 16 beautiful railway stations around the world. The landmark is in great 
company and is deservedly placed amongst these other beautiful stations, says the RTO.

SkyCity eyes Queenstown opportunity
The New Zealand Herald’s property writer 
Anne Gibson reports that SkyCity boss Nigel 
Morrison is talking up his company’s 
Queenstown casino as ripe for expansion.
“We’ve bought Queenstown as a potential 
tourism and high-roller destination,” he is 
quoted as saying. “The view is that 
Queenstown has a great future. We’ve got 
right behind the NZ PGA golf championship 
as the inaugural sponsor of that.
“We can see ourselves getting more involved 
in getting major events into Queenstown to 
bring more high net-worth individuals there. 
Many people fly from China to Auckland and 
it’s very easy to go on to Queenstown.”
SkyCity recently sold its half share in 
Christchurch Casino to co-owner Skyline 
Enterprises for $80 million, buying Skyline’s 
40 per cent share in Queenstown Casino for 
$5 million.
Under the original joint venture, bets were 

limited to $15,000 but Morrison said it would 
now be possible to increase these to $150,000 
per hand, the same as in Auckland.
In Auckland, SkyCity had spent $30 million 
developing high-roller suites and private 
gaming facilities atop its SkyCity Hotel to 
cater to these big spenders.  Morrison says a 
similar facility is called for in Queenstown 
and that at least 10 to 15 large Presidential-
type suites were called for. He said some 
wealthy overseas visitors to the Queenstown 
casino spent an average $10,000 to $15,000 a 
day at shops, sightseeing and activities.
He also told Anne Gibson that, while 
nothing had been decided, big-name chefs 
Peter Gordon, Al Brown, Sean Connolly and 
Nic Watt, with whom SkyCity had developed 
its Federal Street restaurants in Auckland, 
might consider Queenstown offered them 
good opportunities. 

Shotover Jet says ‘huān yíng’ 
Shotover Jet is saying ‘huān yíng’ (welcome) 
to Chinese visitors in Queenstown celebrating
the Year of the Snake.
The jet boat company has developed a 
souvenir T-shirt for Chinese visitors, 
incorporating the snake in both the year and 
the ‘snaking ride’ of Shotover Jet through the 
Shotover River Canyons. 
Shotover Jet marketing manager Nigel Kerr 
says “We can’t really predict the numbers for 
this Chinese New Year, but we can say that 
we have seen consistent growth year on year 
at this time of year over the past three or four 
years,” he said.
“We’re definitely seeing more ‘mono-
destinational’ Chinese visitors which means 
they’re coming only to New Zealand rather 

than going to Australia and New Zealand in 
one trip.”
The Shotover Jet base building is decorated
with 
Chinese 
lanterns 
for the 
duration of 
the Spring 
Festival,
and 
Chinese-
speaking 
staff are 
on hand 
to help 
groups.

“Our guests are raving about us... have you stayed here yet?”
ranked #2/24 hotels in mangere on trip advisor  |  view comments
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AUSTRALIA
Frosty is MEL F1GP ambassador 
V8 Supercars driver Mark “Frosty” 
Winterbottom has joined the 2013 Formula 
1 Rolex Australian Grand Prix team as the 
event’s official V8 Ambassador. 
Winterbottom has firmly established himself 
as one of V8 Supercars’ brightest stars and 
future champions, and finished third in the 
2012 V8 Supercars Championship.
As V8 ambassador, he will take part in a 
series of public and media appearances in the 
lead up to and during the Australian Grand 
Prix. 
In related news, Rolex has been named Title 
Sponsor for the 2013 Formula 1 Australian 
Grand Prix.

The announcement marks the beginning of 
Rolex’s Global Partnership with Formula 
One. 
The event is shaping up to be one of the best 
ever, according to Andrew Westacott, CEO of 
the Australian Grand Prix Corporation.
“Grandstand sales are currently tracking 
more than 10 per cent higher than the same 
time last year and we have given the green 
light to build an additional grandstand to 
cope with demand,” he added.
“Importantly also, corporate sales are strong 
and new facilities are being constructed to 
cater for the expected increase in sales.”

Air Wilpena photography tours 
Air Wilpena, the charter flight for Wilpena 
Pound Resort, is hosting a 5-night, 6-day 
aerial and landscape photography tour of the 
Flinders Ranges and Lake Eyre regions of 
South Australia. The airline and resort have 
partnered with the renowned Australian 

photographer Peter Elfes to host the two 
tours, scheduled for 04-09JUN and 22-
27OCT. 
For more info and booking details visit 
www.airwilpena.com.au/photography-tours/

Barossa Vintage Festival
The 2013 Barossa Vintage will be celebrated 
30MAR-07APR with a festival of heritage 
events, food and wine, auctions, town days, 
parades, markets, awards and a Festival Ball. 
The Barossa Vintage Festival is the largest 
and longest running wine tourism festival in 

Australia, a biennial event that encompassing 
all aspects of the Barossa community. Winer-
ies are joined by businesses, civic groups, 
churches and individuals to stage more than 
100 events that make up the festival.
www.barossavintagefestival.com.au

Port Douglas property takes triple honours
Freestyle Resort Port Douglas has taken triple 
honours as one of the top hotels in Australia 
and the South Pacific in the TripAdvisor2013 
Travellers’ Choice Awards.
Three top hotel awards have ranked Freestyle 
Resort in exclusive company with Lizard 
Island Resort and Hamilton Island’s Qualia, 
even placing it ahead of big city offerings 
like Crown Towers in Melbourne.
The 31-unit apartment resort ranked No. 8 in 
TripAdvisor’s 2013 Top 25 Hotels in Austral-
ia list. Six Port Douglas hotels were ranked in 
that list and four, including Freestyle Resort 
Port Douglas, made the Top 25 Hotels in the 
South Pacific list. It also took out a Top 25 

Hotels for Service in Australia award.
TripAdvisor’s site shows more than 95% of 
all traveller feedback ranked Freestyle Resort 
Port Douglas as either ‘excellent’ or ‘very 
good’.
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Port Stephens - Newcastle – Port Stephens cruises
For the first time since the early 1900s it will 
be possible to cruise from Port Stephens to 
Newcastle or vice versa. Tourist operator 
Moonshadow Cruises has announced a new 
scenic cruise between the two New South 
Wales cities. 
Moonshadow Cruises will operate full day 
trips using a new 100ft catamaran purchased 
in January. Moonshadow VI boasts full walk 
around decks for viewing as well as large air 
conditioned indoor areas, providing pax with 
a very comfortable and safe journey. A full 
licensed bar is aboard with snack foods also 
available. 
During the 3½-hour cruise guests will see 
huge pods of dolphins, the spectacular 
scenery of Tomaree and Yacaaba headlands, 
Fingal Lighthouse, and cruise along the rocky 
coast to Birubi Point. From there the vessel
heads head down Stockton Bight with its 
awesome sand dunes to the wreck of the 
Sygna and then into Newcastle Harbour. 
Disembarkation is at Lee Wharf in the heart 
of Newcastle waterfront, with time for lunch 
at one of the many restaurants, a visit the 
markets or just a stroll along the foreshore 

before meeting the luxury coach to be taken 
back to the Marina at Nelson Bay. It’s a full 
day out including a top of the line cruise 
where you can experience it all!
The cruises start 17FEB and then the first and 
third Sundays of each month DEC-MAY.
The reverse direction Newcastle to Port 
Stephens Cruise operates on the same days, 
departing at 12.30pm and arriving at Nelson
Bay, Port Stephens by 4pm, with time to 
check out the waterfront offerings before 
departing by coach at 6pm, arriving in 
Newcastle at 7pm.
www.moonshadow.com.au

The Weedy or Lacy 
Scorpionfish, a 
beautiful and rare 
fish species, seen by 
lucky visitors aboard 
Quicksilver Group’s 
Silversonic this week 
at one of the vessel’s 
exclusive reef sites at 
Agincourt.

www.aircalin.com

NOU LOW PRICES
Better package prices all 
year round. Contact your 
preferred wholesaler.

PACIFIC ISLANDS
Winning the Pitcairn Honey
Hogan & Associates, the NZ representative 
for Pitcairn Islands Tourism, have had plenty 
of entries from agents keen to win a jar of the 
island’s pure tropical honey.  They’ve also 
had agents asking how it is that New Zealand 
lets the honey in, given that it’s a no-no with 
the biosecurity authorities.
Susie Williams points out that honey is 
among the purest in the world as its bees are 
isolated and the floral blossoms the bees 
tap for nectar have unadulterated pollen, so 
Mafish are relaxed about it.
If you haven’t entered the quiz to win a jar, 
visit www.visitpitcairn.pn and you’ll find the 

answers to these questions:
1. You access Pitcairn by first flying  
 from Auckland to which Pacific 
 airport?

2. Which passenger ship serves Pitcairn  
 from Mangareva?

3. How many registered 
 accommodation options are there at  
 Pitcairn Island?

Email the answers to sales@hoganreps.co.nz 
to go in the lucky draw. 
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Real Pasifik food and travel show filmed at Iririki
Iririki Island Resort has recently hosted 
International Chef Robert Oliver and a TV 
production team who were in Vanuatu filming 
the first episode of their food and travel show 
Real Pasifik. The show is inspired by “Me’a 
Kai - the food and flavours of the South 
Pacific”, Oliver’s book which won Best 
Cookbook in the World at the Gourmand 
Awards in Paris. 
On Tuesday a number of VIPs attended a 
five-course meal at Iririki Island Resort’s 
Watermark restaurant. The five-star menu 
featured classic ni Vanuatu dishes put 
together with local organic produce by five 
extraordinary young chefs from across Port 
Vila, including three from Iririki.
The show will screen on TV ONE later this 
year.

Iririki Island Resort is represented here by 
Laura Wadsworth of Sunseeker Travel 
Marketing. 

Chef Alick Abel with Robert Oliver 

Captain Cook Cruises Fiji appointment
Captain Cook Cruises Fiji has appointed Karl 
Evans as General Manager.
He comes into the role with a wealth of 
experience having previously worked in 
tourism and hospitality project management, 
hotel management and training in Fiji, New 
Zealand, Tonga and Samoa.
Based at the company’s office in Fiji, Mr 
Evans will join the management team headed 

by Fiji Managing Director Commander Semi 
Koroilavesau.
He says he is very excited to be taking on this 
challenging role and to be returning to work 
in Fiji.
“I’m looking forward to working again in 
Fiji, after I lived and worked in Nadi and 
Suva with Southern Pacific Hotels in 1985 
and 1986,” he says.

Coconut Palms extends offer
In conjunction with Air Vanuatu’s 25th 
Birthday special airfare Coconut Palms 
Resort has extended its Stay/Pay specials.
Stay 7 nights / Pay 4 or Stay 5 nights / Pay 3 
for travel 01APR-30SEP13 and, in addition 
to daily breakfast, your clients get a Bonus 

Offer of an Optional Meal Plan: Lunch - plus 
two-course Dinner for $25pp, or a two-course 
Dinner for $19pp.
Sales to 31MAR13
Conditions apply. Call your preferred 
wholesaler.

Westin Denarau re-opens 
The Westin Denarau Island Resort & Spa 
received its first post-cyclone guests on 
Wednesday.
Opening a month ahead of schedule, the 
resort is looking ‘immaculate and refreshed’, 
according to Shane Cunning, Managing 
Director, Starwood Hotels and Resorts, Fiji. 
Concurrent with the reopening, the resort 

has launched a new restaurant, Steakhouse 
by Peter Kuruvita. Having opened the award 
winning Flying Fish in Sydney in 2003, 
internationally renowned chef and SBS TV 
presenter, Peter Kuruvita joined the Starwood 
family in 2008 with the opening of Flying 
Fish Fiji at Sheraton Fiji Resort. 

MatangiTonga reports that ‘Ofa Lauaki of ‘Ohonua has been charged 
with bribing a police officer with a sack of taro and bunches of bananas, 
so that traffic charges against him might be dropped.

Fiji Govt addresses taxi touts
Security at Nadi International Airport will be 
tightened and taxidrivers found to be illegally 
touting passengers will be taken to task, 
according to a report in the Fiji Times quoting
Attorney-General and Tourism Minister 
Aiyaz Sayed-Khaiyum at the completion of 
recent talks with the Nadi International 

Airport Taxi Association (NIATA). Taxi 
operators had called on the government to 
address issues affecting their business, 
especially illegal operators and touters.
Mr Sayed-Khaiyum said while security 
would be beefed up in the interim, 
refurbishments at the airport would stem 
illegal activity permanently.
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ASIA

Your gateway to The Yangtze Click Here
or call 09 309 1188

China   We know it like our own backyard

Wholesale Reservations 
Consultant

Is travelling in Asia your passion?
Want a great place to work?

Active Asia, New Zealand’s boutique specialist wholesale company 
seeks a new reservations consultant to join our team. Located in city 
fringe, Auckland, there is free parking, cafes and a beach nearby!

Suit senior travel agent or wholesale consultant wanting to specialize.

Our hours are reasonable and our bright airy office a pleasure to work 
in. We have many long serving team members which says it all.

2013 sees us introduce exciting new products. Come use your 
experience in Asia to help make up the best holiday plans.

All applications treated in strictest confidence!
Apply now to:  paul@activeasia.co.nz

 

Progress on Bali Tourism Promotion Board
The Head of the Bali Provincial Tourism Office has announced 
that documents have been signed by the provincial governor 
establishing a Bali Tourism Promotion Board (BPPD-Bali).
Balidiscovery.com reports that the Bali Tourism Office only 
received the remaining data from Bali’s airline association in 
November, clearing the way for the formation of the rules of the 
BPPD-Bali in December and the governor’s decree in January.
Nine people have been nominated to lead the BPPD and set 
policies for the organization. Under the rules for the new BPPD-
Bali, these individuals must meet a number of administrative 
requirements, yet to be submitted, in order to confirm their 
positions. 
Once this is done, a copy of the governor’s decree will be 
forwarded to the Bali Tourism Association.

Abbottabad sees tourism future
The Pakistan town of Abbottabad, last hiding place of Osama Bin 
Laden, is to get a $30 million ‘amusement city’ aimed at restoring 
its reputation as a tourist hotspot.
Pakistan’s government is keen to distance the project from the 
terrorist leader and the house in which he was captured has been 
flattened and the site cleared.
The 20ha riverside attraction will offer a heritage park, wildlife 
zoo, food street, adventure and paragliding clubs, waterfalls and 
jogging tracks.
Work is due to begin in late February or early March, he said, and 
will take eight years to complete.
Abbottabad is named after James Abbott, the British major who 
founded the town in 1853.

Venture into the Wild
The Kinabalu National Park is one of the most sought 
after destinations in Sabah. The UNESCO World 
Heritage Site occupies 745sq km and encompasses an 
incredible range of wildlife, tropical rainforests, and 
a wide variety of habitats, elevations and vegetation 
zones. 
Adventure World offers an array of independent tours 
to this destination. Its 10-day Borneo Encompassed 
tour is priced from $3,959pp. Highlights include a 
traditional longhouse visit, canopy walk at Poring Hot 
Springs, greeting the orang-utans at Sepilok, wildlife 
spotting on Ox Bow Lakes and a visit to the oldest 
rainforest in the world. 
Click here for details and call 0508 496 753 or visit 
www.adventureworld.co.nz.

Vietnam’s total international arrivals in 2012 
exceeded 6.85 million, up 14% on last year. 
Currently, all the foreigners entering Vietnam 
are counted as “foreign travellers” and the 
authorities have yet to differentiate arrivals 
by purpose of visit.

Visitors to Hong Kong can now hire 
an Android smartphone when they 
arrive. It comes with unlimited 3G 
internet access, unlimited local calls 
and unlimited international calls to 
selected countries (including NZ) 
as well as a preloaded Hong Kong 
travel guide and special discount 
deals for a low rental rate of HK $68 
per day. That’s under NZ$12 per day. 
Smartphones are available for hire 
from three locations - the arrivals 
hall at Hong Kong International 
Airport, the HKTB Visitor Service 

Taiwan cracks Kiwi visitor record 
Figures released by the Taiwan Tourism Bureau show 
more than 14,000 Kiwis visited the destination across 
2012, in the process setting a new visitor arrival record.
The actual 14,301 figure represents a near 14% 
increase over the 2011 total.
Some 1,921 New Zealanders visiting Taiwan in 
DEC12, a 20% increase over the corresponding month 
in 2011.
Taiwan Tourism has just launched its biggest ever 
12-month calendar of events here.

Centre at the Star Ferry Pier in Tsim Sha Tsui or from 
Handy’s office in North Point on Hong Kong Island. 
Click here for details.
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Vietnam & Indochina FOR A COMPETITIVE QUOTE 
PHONE 0508 396 842

Exotic Holidays
Specialist Tour Operator

CLICK HERE TO GET 
OUR NEWSLETTER

KLIA promises high speed clearance
According to a report in the New Straits 
Times, travellers will now spend less than a 
minute at the Immigration clearance counters 
at the Kuala Lumpur International Airport 
after they hand over their passports to be 
processed. 
The initiative, which took effect on 01FEB, 
to cut the waiting time for air travellers is to 
address long queues during peak hours and 
set a maximum 10 minutes wait for those 
lining up at the counters.
Immigration director-general Alias Ahmad 
says the last person in the queue would not 
have to wait for more than 10 minutes as the 
process to clear a passport would take only 
45 seconds.

In the past, it could take up to an hour during 
peak periods before passengers were cleared. 
Alias said the department had opened all 
counters to allow for faster service. “We have 
104 counters for check-ins and check-outs 
and all counters will be opened during peak 
hours,” he explained to reporters last week. 
Staffing has been boosted by an additional 
176 officers.
The department, Alias said, had also 
cordoned off a section for foreign workers, 
who would be checked in by their employers. 
He said should any problem arise with the 
workers and their documents, it would not 
affect other travellers.

Gong Xi Fa Cai
Year of the Snake

1953   1965   1977   1989
The Snake is intuitive, introspective and refined. Snakes are 

graceful people, exciting and dark at the same time. Contemplative 
and private, the Snake is not outwardly emotional.

THE AMERICAS
San Francisco Travel Mission unprecedented
In an unprecedented mission to this region, a 
team of 17 San Francisco travel industry 
representatives, led by San Francisco Travel, 
was in Auckland yesterday to educate and 
do business with travel industry buyers and 
products managers. It will then do the same 
thing in Sydney.
‘The City by the Bay’ aims to show sellers 
in these two key source markets (Oceania is 
SFO’s third largest overseas market) what 
it has to offer as a destination.  Their big 

drawcard for 2013 is the Louis Vuitton Cup / 
America’s Cup action on the Bay and the city 
waterfront 04JUL-21SEP, with spectator 
tickets and hospitality packages already 
available here.
The delegation also included reps from 
hotels, sightseeing tour and harbour cruise 
operators, restaurants and attractions, all 
products that retail consultants will soon see 
flowing through into wholesalers’ packages.

San Francisco Tourism’s team:
Tom Kiely –  Executive VP Tourism, 
Helen Tsui – Director, International 
Tourism Asia/Pac and Angela Jackson – 
Director, Media Relations.

Estelle Miller – Hornblower Cruises & 
Events and Jeanette Guire – The Wax 
Museum at Fisherman’s Wharf.
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Waterfront makeover for San Francisco
The 34th America’s Cup Finals and the 
Challenger series racing that precedes it (to 
say nothing of the hoopla that surrounds 
the whole three-month event) have been the 
catalyst for a major makeover of the San 
Francisco waterfront. 
The Embarcadero will be main focus for 
AC34 fans, and the heart of the spectator 
village is due for completion this month. It 
will feature an amphitheatre for 10,000 fans, 
live entertainment, an America’s Cup history 
exhibition and more. The Port of San 
Francisco’s brand new James R Herman 
Cruise Terminal on Pier 27 will be the official 
venue for the 34th America’s Cup Village and 
will eventually be commissioned as the city’s 
cruise ship terminal.
AC34 Race Village and Operations action 
will also spread from Pier 19 to Pier 29½, 
while the team bases will be at Piers 26-32, 
just south of the Bay Bridge.  

Footpaths are being widened; trees planted. 
With the regattas featuring exciting 72-foot 
catamarans capable of 40mph, a spectacle 
is assured. Spectator areas include Alcatraz, 
Aquatic Park, Marina Green, Crissy Fields, 
and Cavallo Point. The usual prime viewing 
areas will accommodate temporary structures 
for corporate, private, and public viewing 
and hospitality. Expect grandstand seating, 
vendors, and interactive exhibits all along the 
waterfront.
Visitors to ‘The City by the Bay’ have the 
chance to go sailing on USA 76, the 
ORACLE Racing challenger for the 2003 
America’s Cup, and Sunsail has opened its 
first West Coast base at Sausalito with a 
matching fleet of Sunsail First 40s. 
Spectators will also have an array of cruise 
products to choose from, provided by 
Hornblower Cruises and the Red & White 
fleet, among others. 

Spring in Vancouver
Thanks to Vancouver’s mild climate, the city 
starts to spring out of winter as early as late 
February, with visitors able to witness the 
blossoming of the city’s 37,000-plus cherry 
trees. Come spring, 35 varieties of cherry 

There has never been a better time to book a flight with Qantas.
Great fares available to Bangkok, Singapore,  LA, New York, 
Dubai, Johannesburg and more. 

Qantas International Sale

*Sale ends 11.59pm 25 February 2013, unless sold out prior. Conditions and selected departure dates apply. 
Flights to Dubai commence 31 March 2013 and are subject to Government and regulartory approval.

trees announce the end of winter by 
blanketing Vancouver’s streets with delicate 
flowers, and herald the annual Vancouver 
Cherry Blossom Festival, 04-30APR.

From Paradise to War
Hawaii’s E Noa Tours has launched a new 
twist on a Pearl Harbor Tour with its new 
“From Paradise To War” tour. A 1941-era 
character guides guests on this living history
tour, telling stories and imagining life as it 
was in Hawaii on December, 6, 1941. The 
tour goes through the downtown Honolulu 
“Servicemen’s Domain” district before 
visiting the USS Oklahoma and USS Arizona 
Memorials.   www.enoa.com

http://www.qantas.co.nz/agents


EUROPE

Eight properties to suit all budgets & tastes Call your Wholesaler for rates  
or visit www.caesars.com

CLICK 
HERE 
FOR 

FLYER

Save $1000 on Hosted Canada & Alaska
World Journeys is offering a saving of $1,000 
per couple (or $500pp) on their small group 
hosted 28-day ‘Breathtaking Canada & 
Alaska’ journey, when an Outside Cabin is 
booked and deposited by 28FEB13. The 
offer applies to new bookings only.  
Departing 19JUN13, the journey flies to 
Vancouver with Air New Zealand, and enjoys 
many included highlights such as:
> Comprehensive sightseeing in Vancouver 
(3 nights)
> Two nights in Victoria (most tours only 
include a day tour)
> Sightseeing in Whistler
> Sternwheeler Cruise on the Chena River in 
Fairbanks
> McKinley Explorer train to the wildlife of 
Denali National Park (in the domed railcar)
> The huskies of Anchorage
> Holland America Line Inside Passage of 
Alaska cruise, including all meals and tipping

> Rocky Mountaineer rail journey Vancouver 
to Banff 
> Lake View rooms at Fairmont Chateau 
Lake Louise
> A full 2-day Calgary Stampede package
Now priced from $15,999 (Inside Cabin) or 
$16,345 (Outside Cabin) per person share 
twin, this includes airfares ex AKL; all 
transfers and transport; comprehensive 
sightseeing and entrance fees; 4-star hotels; 
plenty of meals; and all tipping.  Airline taxes 
of $298pp, and any shore excursions while 
cruising, are additional.  
Importantly, agents earn commission on all 
inclusions, even tipping.
World Journeys says the itinerary is an annual 
favourite, and goes fully escorted from NZ 
when a minimum group size of 15 is reached.  
Click here for the details and call 0800 
117311 for a flyer.

Segway of Hawaii has announced that all of its tours and glide rides now begin 
at their new Segway of Hawaii Tour Center - located at the Waikiki Beach 
Marriott Resort & Spa. 
Visitors can now enjoy two new tour offerings including a three-hour Magic 
Island and Waikiki Glide Ride and a two-hour Sunset to Diamond Head Tour. 

www.segwayofhawaii.com

AFRICA / MID EAST
Emirates boosts Zambia, Zimbabwe service 
Emirates has upgraded its daily Dubai-Zam-
bia-Zimbabwe service to a 354-seat Boeing 
777-300ER just a year after inaugurating 
Lusaka and Harare flights. The aircraft up-
grade adds more than 1,600 seats a week on 

the route.
All four daily Emirates flights between New 
Zealand and Dubai provide direct connections 
in each direction with the Lusaka-Harare 
service.

Fairytale moments in Germany
The enchanted forests, magical castles and 
mystical creatures in the classical fairy tales 
by Germany’s famous Grimm Brothers are 
based on settings your clients can visit on a 
range of escorted tours from Eastern Europe 
specialists Beyond Travel. 
They can follow in the Grimm Brothers 
footsteps this year on the 9-day Luther, 
Berlin and Fairy Tales escorted tour, a round-
trip from Frankfurt that takes in the romantic
north German cities including Bremen which 
were the setting for the famous fairy tales.  
They’ll also visit the towns of Weimar - 
where many famous composers once lived 
- the baroque town of Dresden, Wittenberg, 
Berlin, Hamburg and Hamelin. 
Priced from $1925pp twin share the tour 
includes eight nights’ accommodation with 
daily breakfast, comprehensive sightseeing 
with an English speaking guide, all transport 
on the ground in Germany and arrival 
transfer. There are six guaranteed departures 
from May until October.
A slightly shorter small group tour, the 7-day 
Southern Romance package from Frankfurt 
visits Heidelberg, Lake Constance, Innsbruck, 

Salzburg, Munich, Rothenberg  and the 
Austrian cities of Salzburg and Innsbruck 
from $2,810pp twin share.
For more details on all German product from 
Beyond Travel call 0800 550 065 or email 
info@beyondtravel.com.au
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TOUR PRODUCTCoronation exhibition 
for Buckingham Palace
To celebrate the 60th anniversary of The 
Queen’s Coronation, there will be a special 
exhibition at Buckingham Palace 27JUL-
29SEP. It will bring together for the first time 
since the Coronation, the dress, robes and 
uniforms worn by the principal royal party. 
The display will include The Queen’s 
Coronation dress and robe; the uniform, robe 
and Coronet of The Duke of Edinburgh; 
the dress and robe of Queen Elizabeth The 
Queen Mother; the dress and robe of Princess 
Margaret; and the outfits worn on the day by 
two-year-old Princess Anne and four-year-old 
Prince Charles.
Visitors will also be able to see a number of 
the jewels worn by The Queen on Coronation 
Day, 2 June 1953. These include the Diamond
Diadem, the one she is shown wearing on 
postage stamps and some issues of bank-
notes. Also on display will be the diamond 
Coronation Necklace and Earrings, made for 
Queen Victoria in 1858.
As they tour the State Rooms, visitors will 
experience a sense of the atmosphere of 
Coronation Day and learn how individual 
rooms were used in 1953, for example, the 
Green Drawing Room where Cecil Beaton 
took famous Coronation portraits of The 

Queen. The table in the State Dining Room 
will be dressed to evoke the Coronation State 
Banquets’ magnificent settings of porcelain, 
silver-gilt and flowers.
Anyone who wants to take home a piece of 
Coronation memorabilia can purchase from 
the range of official commemorative china, 
made especially to mark the anniversary of 
the occasion.
For advance tickets and visitor information, 
visit: www.royalcollection.org.uk 

NZ to Warsaw via Dubai
Emirates touched down in Warsaw for the 
first time this week, marking the airline’s first 
scheduled service to Poland and its 129th 
international destination. 
Emirates’ daily flight to Warsaw, operated by 
an Airbus A330-200 aircraft, allows for direct 
connections at Dubai off all four Emirates 
daily flights from New Zealand.

Anzac tour deal
Beyond Travel is offering a last minute 
opportunity with space available on its 
Classical Turkey escorted tour for ANZAC  
Day this year, with  a special offer of a free 
night in Istanbul pre or post tour staying at 
the  four or five-star Hotel Titanic, if booked 
and paid by 28FEB.
The 10-day escorted tour is a round-trip from 
Istanbul and includes Gallipoli as well as 
highlights such as Canakkale, Pamukkale, 
Ephesus, Cappadocia and the capital Ankara. 
It includes additional time at ANZAC Cove 
for the Anzac Day ceremonies.
Priced from NZ$1695pp twin share, it 

includes 9 nights four and five-star hotel 
accommodation with daily breakfast, 
comprehensive sight-seeing with an English-
Speaking Guide, some lunches and dinners, 
all ground transportation in Turkey and return 
transfers. 
These special ANZAC Day escorted tours 
depart on 17APR and 18APR. 
For full details call 0800 550 065 or email 
info@beyondtravel.com.au

AVIATION
Dreamliner batteries - more questions
American media is putting the searchlight on 
the adequacy of the certification process that 
was applied to the Dreamliner, with crucial 
aspects of this being done by Boeing, for the 
FAA, not by the FAA.
Aviation blogger Ben Sandilands says there 
is a credible report just published in the US 
which says that the pre-certification data 
about the controversial lithium-ion batteries 
in the Dreamliner 787 on which the FAA 
concluded they were acceptable is 

significantly different from the results of tests 
on the same batteries now performed by the 
National Transportation Safety Board.
In a somewhat conditional rebuttal of the 
report Boeing seems to say that it continues 
to ‘learn’ about the batteries, rather than 
addressing the crux of the story, which is that 
there is a material difference between what 
Boeing told the FAA prior to certification, 
and what the safety investigator has found 
after certification.

ACCC stalls on Virgin – Tiger link
Australia’s competition watchdog the ACCC 
has postponed until 14MAR its final decision 
on Virgin Australia’s plan to take control of 
Tiger Australia, saying the proposed buy-in 
may result in an effective duopoly between 

Qantas-Jetstar and Virgin-Tiger, with the 
groupings potentially able to coordinate their 
activities.  The ACCC made it clear it was 
mindful of what would happen should Tiger 
pull out of the Australian domestic market.
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Jetstar appoints local as Head of New Zealand 
Jetstar has appointed of former Air Nelson 
general manager Grant Kerr to head its New 
Zealand operations. 
The new Auckland-based position will 
oversee the airline’s operations, customer 
experience and stakeholder relations in New 
Zealand and will lead the carrier’s more than 
500 New Zealand team members. He will 
also be responsible for Jetstar’s community 
partnerships, such as the Flying Start charity 
program. 
Mr Kerr will report to Melbourne-based 
David Hall, Jetstar’s CEO Australia and New 
Zealand, who says the appointment is 
important for the airline as it focuses on 
improving its New Zealand services and 
getting more people to fly more often. 
“Grant is joining Jetstar New Zealand at an 
exciting time. With a fleet of nine aircraft 
operating 400 domestic and 100 international 
flights each week, Jetstar has reached a scale 
where we are a viable and cost effective 
choice for both business and leisure travellers,” 
he said. 
“This new appointment is a further 
commitment to New Zealanders that Jetstar 

and our low fares are here for the long-haul.” 
Mr Hall said the new Head of New Zealand 
role would focus on improving operational 
performance and ensuring the airline 
continued to grow its share of the market. 
“We want to improve the customer 
experience, in particular focusing on our 
on-time performance. While we have made 
some improvements in this area, we know 
our passengers want the assurance of 
consistent service as much as they want low 
fares. This will be a major priority for Grant 
and the team. 
Mr Hall said Grant Kerr knows the New 
Zealand aviation market well, with many 
years of experience in airline management. 
“His local knowledge and understanding will 
be valuable as we continue to improve and 
grow our New Zealand operation.” 
Mr Kerr is expected to start in the new role in 
the second half of this year and will join 
recent senior appointments to the New 
Zealand leadership team including Manager 
Flight Operations Richard Falkner, Manager 
Crew Base Jo-Ann Day-Townsend and 
Communications Manager Phil Boeyen.

QF, BA still talking
Reports of British Airways being “furious” 
with Qantas and refusing to renew a code-
sharing deal with its old Australia-Europe 
joint venture partner after 31MAR have been 
dismissed by the pair. It seems the move 
by Qantas to ally with Emirates over Dubai 
was always going to mean a renegotiation of 

arrangements, and Qantas says its customers 
will still be able to travel with Qantas from 
Australia to Singapore, Bangkok or Hong 
Kong, and then on to London with British 
Airways, under the oneworld banner. 
Commercial discussions between the pair are 
reportedly still continuing. 

Garuda to Gatwick
Garuda Indonesia will commence a six flights 
per week service from Jakarta to London 
Gatwick in the fourth quarter of 2013, as 
part of its international network development 
strategy.
Using its new Boeing 777-300ER aircraft – 
due for delivery for this year – the JKT-LGW 
route will mark the airline’s second Europe 
service after Jakarta-Abu Dhabi-Amsterdam.

Five times a day to London with CX
Cathay Pacific Airways has announced a fifth 
daily return flight between its Hong Kong 
hub and London Heathrow, scheduled to 
debut on 27JUN13.  
In addition, Cathay Pacific, which offers 25 
flights a week to New York City and 17 to 
Los Angeles, plans additional frequencies to 
these US destinations in 2013.  
Cathay Pacific offers up to three flights a day 
from Auckland to Hong Kong throughout the 

year.
Premium Economy Class continues to grow 
in popularity on the London route and the 
new flight will add approximately 1,000 extra 
Premium Economy Class seats each way to 
the market every month.

Qantas International 
Sale on now
Qantas has released special fares for travel to 
North America, South America, Asia, Africa 
and the Middle East, available until Monday 
25FEB13.
They include return fares to LAX from 
$1599, NYC from $1999, SCL from $1599, 
BKK from $1129, SIN from $1469, HKG or 
SHA from $1499, TYO from $1529, DXB 
from $2199, and JNB from $2299. 
These fares are a guide only. Prices include 
ticket surcharges and taxes correct as at 
30JAN13 and are based on the most direct 
routing.  Refer to your GDS or visit
www.qantas.co.nz/agents for full details and 
tariff advices.

Etihad net profit up 200% - 
with help from friends
Etihad Airways has posted a 2012 net profit 
of $42 million, up 200% on its 2011 result.
President and CEO James Hogan puts the 
growth down to the airline’s focus on code 
shares and equity partnerships, as well as 
stringent cost cutting.
Revenue from code shares represented 19% 
of total revenues in 2012, up 42% on the 
previous year.  The airline now has 41 
codeshare partnerships and four equity 
relationships.
Passenger numbers grew 23% to 10.3 million 
and Etihad’s load factor was up 2.4 points to 
78.2%.
The airline has equity partnerships with Air 
Berlin, Aer Lingus, Air Seychelles 
(including a five-year management control 
deal) and Virgin Australia.
Hogan says the equity alliance brings 
together a fleet of 379 aircraft serving a 
network of 384 destinations, and carrying 
more than 74 million passengers, and this 
gives Etihad the largest reach of any of the 
Gulf carriers.
The airline is reportedly close to sealing a deal 
to take a 24% stake in India’s Jet Airways. TravelMemo   20130208   08FEB13    Page 12
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Over 120 European destinations ... now that’s Wunderbar!

$30m spend on Auckland Domestic Terminal
Auckland Airport’s ageing domestic terminal 
is undergoing a $30 million overhaul to cope 
with a surge in passengers and to buy time 
before a decision on where a new terminal 
will be built.
Passenger volumes have been growing 
rapidly amid fierce airline competition and 
in DEC12 a record 617,000 people were 
processed through the 50-year-old terminal, 
which started life as a cargo building and was 
used to service the first international flights.
Work has started on the forecourt in front of 
the Air New Zealand and Jetstar end of the 
terminal to speed up traffic flow and tenders 
are soon to be let on work inside the terminal 
aimed at helping to ease passenger movement.
Adam Tyrie, the airport’s general manager of 
masterplanning and terminal development, 
said the makeover was about capacity.
“We’re not redeveloping the domestic 
terminal down there into a state-of-the-art 
masterpiece. It’s about dealing with the 
current growing travel needs that we’re 
facing.”
Strong domestic growth late last year was 
driven by record international traffic.
It will remain strong this year as Air New 
Zealand upgrades its fleet to use Airbus 
A320s, which are bigger than the existing 
Boeing 737s. Jetstar also boosted capacity 
with the addition of another A320 aircraft in 
NOV12.
Tyrie said the airport had to keep pace with 
growth.
“We have a situation where both domestic 
players are driving demand. They’re 
providing good competitive prices.”
Traveller behaviour was also driving change
Self-processing meant passengers were 

moving quickly through parts of check-in but 
then being delayed at others such as aviation 
security.
On key business trunk routes most travellers 
had carry-on baggage only and expected to 
be through the airport quickly.
Much of the work on the terminal would be 
out of public view but there would be some 
disruption and the airport is advising 
passengers to allow extra time during the 
building phase.
“We could probably knock this project out in 
half the time but it has to be staged.
“This isn’t going to come with zero impact 
but we’re working to minimise that impact,” 
Tyrie said.
The airport’s long-term plan is to build a new 
domestic terminal nearer the international 
building. The final decision will be based on 
traffic projections, runway configuration and 
the demands of airlines.
Tyrie said the new terminal would last 40 
to 50 years and a decision was due later this 
year.

Airport makeover details
Work is under way on the forecourt in front 
of the Air NZ and Jetstar terminals aimed at 
improving traffic flow. Public drop-off will 
be in larger lanes which will be further away 
from the terminal but covered by shelters. 
Bus and taxi zones will be closer to the 
terminal. The airport is encouraging pick up 
from covered carparks by offering 10 minutes 
free parking. Work should be finished next 
month.
Inside the terminal, the Air NZ baggage area 
will be made bigger by pushing out the 

eastern end of the terminal. 
Longer baggage presentation belts will help 
cut two or three-person-deep queues for 
luggage at busy times. The Koru Club 
parking and regional airline lounge area will 
be reconfigured. New lounge areas and cafes 
are options at the eastern end of the terminal. 
There will be more toilets throughout.
Aviation security will be centralised - both 
Air NZ and Jetstar will use the same 
processing area. Another storey on the 
western annex will allow passengers to 
access either airlines’ planes and the airside 
departure area will be expanded and a cafe 
installed. 
It is hoped work will start in the middle of 
the year and could take up to 12 months.
Apron areas where the aircraft park are being 

made bigger and this involves new fixed links 
- a corridor on stilts that takes passengers 
on to the aerobridge out to aircraft. Work is 
scheduled to be finished within 12 months.

Auckland Airport says parking is nearing 
capacity at the domestic terminal, which 
means customers are struggling to find a 
park, especially during peak times. This has 
resulted in a move to reallocate the current 
domestic staff car park to a public car park to 
meet the increased demand. 
Staff currently parking at the domestic 
terminal will be able to park at Auckland 
Airport’s Park & Ride car park from 01MAR.
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CRUISE NEWS

Emirates inks five-year F1GP deal
Emirates and the Formula One group have 
announced a five year agreement appointing 
Emirates as a Global Partner of Formula 1 
starting with the imminent 2013 season.
The announcement was made by H. H. 
Sheikh Ahmed bin Saeed Al-Maktoum, 
Chairman and Chief Executive, Emirates 
Airline Group and Bernie Ecclestone, CEO 

Qantas upgrades for Asia road warriors 
As part of its new focus on Asian destinations 
in the wake of its alliance with Emirates, 
Qantas is to spend A$9 million on new SIN 
and HKG lounges and is introducing new 
in-flight services along with a potential 
upgrade to business class seats on its 
Singapore and Hong Kong flights.
Australian Business Traveller has been told 
by Simon Hickey, CEO of Qantas 
International, that first up is an extension 
of the Q-Eat service, which lets business 
class travellers pre-order their meal for night 
flights before they step on the plane.
Already offered for the supper service on 
flights from Los Angeles to Sydney, 
Melbourne and Brisbane, Hickey says Q-Eat 
is a perfect fit with the airline’s recently-
introduced sleeper service and will be 
introduced on Singapore and Hong Kong 

flights “within the next two months”.
This will be followed by a worldwide rollout 
to all Qantas night flights “over the next six 
months.”
Singapore will also be the first to get a new 
type of Qantas international lounge – an 
integrated lounge for both first class and 
business class travellers. It is due to open on 
31MAR.
Australian Business Traveller says it has 
been told some of the details off the record 
and hints  “... we reckon it will set a new 
benchmark, not just for Qantas but for 
international airline lounges as a whole.”  
The Qantas First Lounge in Hong Kong gets 
a revamp too, in September.
An upgrade of the business class on the 
Qantas international Airbus A330 fleet to 
lie-flat bed is under consideration. 

SIA Krisworld debuts Red Eye Collection Games
Singapore Airlines is introducing the brand 
new Red Eye Collection Games on its 
KrisWorld IFE system. These 15 console 
games, which previously were available 
only on PlayStation, Windows and iPhone 
platforms, will now be offered for the first 
time on an inflight entertainment platform. 
This represents a significant step up in terms 
of IFE technology, and adds to more than 80 
games currently available on KrisWorld.
The carefully chosen selection, which 
features high-quality graphics and effects, 
offers customers of all ages travelling on the 
airline something special to look forward to 
besides familiar IFE offerings such as movies,
TV programmes and music. Highlights 
include the multi-award-winning Worms 
series, which is available exclusively on SIA; 
Actua Golf 2, an advanced golf simulation 

game; Actua Soccer 3, a 3D-graphics 
football game; Fallout, an RPG (Role Playing 
Fame) of the Year award winner; Syberia, an 
Adventure Game of the Year award winner 
acclaimed for its graphic design and 
intelligent script; as well as Warm Up!, an 
F1-style racing game.
The Red Eye Collection Games is currently 
available on selected Singapore Airlines 
Airbus A380-800 aircraft. It will be made 
available progressively on all A380s, as well 
as the A330-300, A340-500 and Boeing 777-
300ER fleets.

of the Formula 
One group.
Emirates will 
have a strong 
branding 
presence at 15 
races on the 
2013 FIA 
Formula One 
World 
Championship
calendar across 
Europe, Asia, 

Australasia, North America and South 
America, beginning with the Grand Prix in 
Malaysia (22-24MAR).
As part of the Formula 1 Global Partner 
agreement, branding will be displayed on 
circuit bridges and associated ground signs 
and Emirates will make full use of the world-
renowned Formula One Paddock Club.

Tauck’s 2014 Europe riverboat offering grows
Tauck has announced that it will welcome 
two new-builds into its fleet of European riv-
erboats next year, bringing the total number 
of Tauck ships on Europe’s rivers to six. In 
addition Tauck will launch four new river 
cruise itineraries in Europe next year.
Tauck currently offers 14 different all-in-
clusive river voyages throughout Europe on 
four ships – the ms Swiss Emerald, ms Swiss 
Sapphire, ms Swiss Jewel, and ms Swiss 
Treasures – each carrying no more than 118 
passengers.  Itineraries range from 8 to 24 
days, with over 100 departures annually on 
the Rhine, Danube, Main, Rhone, Saone and 
Moselle rivers.  

For more information on Tauck, click here 
and call Adventure World on 0508 496 753. 
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Norway & Scandinavia
including western Europe & British Isles

Tailormade SeaTours

2013

2013 Norway & 
Scandinavia brochure 

out now

Contact Discover the World Cruising  
your Hurtigruten Specialist  

(09) 623 4293  
retailres@discovertheworld.com.au  
discovertheworldcruising.com.au

To celebrate this great milestone, 
Hurtigruten is offering special  

Anniversary Celebration Fares on select 
Norway Classic Voyages!

PLUS, book any Classic Norway Voyage 
departing between 01 Apr & 30 Sep 2013 
and receive a bonus Shipboard Credit of 

NOK1200 per cabin

Hurtigruten celebrates 
their 120th Anniversary  

in 2013

*Anniversary Celebration Fares valid on select Norway Classic Voyages booked by 
14 Feb 2013, subject to availability and may be withdrawn without notice. ^Bonus 
Shipboard Credit is valid for any Classic Norway Voyage departing between  
01 Apr & 30 Sep 2013 when booked by 14 Feb 2013. Travel Agent Lic. 2TA06929 
(Discover the World Marketing Travel trading as Discover the World Cruising)

Special Anniversary 
Fares* PLUS Bonus  
Shipboard Credit^

HURRY!!  
book by  

14 February 
2013!

CHINESE NEW YEAR
SPECIAL

12 DAY

IMPERIAL JEWELS 
OF CHINA
FROM $4,295* PP

*Conditions: Prices are per person, listed in Australian dollars, twin 
share including port charges. Limited single pricing available; call for 
details. Valid on 2013 sailings only. Prices include current booking 
discount of $100 per person. Must book by 28 Feb, 2013. Prices 
are based on: 20, 23 June 2013 departures. Offer is combinable 
with Past Passenger Discount. Conditions apply; refer to the current 
Viking River Cruises brochure or visit www.vikingrivercruises.com.au.

Call us at 0800 447 913

Discover the best of the British Isles

Steel cut for Quantum-class ship
Steel has been cut 
for the first of two 
Project Sunshine 
ships for Royal 
Caribbean Interna-
tional. The two new 
ships – Quantum 
of the Seas and 
Anthem of the Seas 
– are being built at 
the Meyer Werft shipyard in Papenburg, 
Germany.
Quantum of the Seas, the first of the 
cruise line’s next generation of cruise 
ships, is set to debut in fall 2014, with 
Anthem of the Seas to follow in spring 
2015.

Three years of 
advance planning 
and design have 
gone into the new 
Quantum-class 
vessels, which will 
continue to build 
on RCI’s ‘at sea 
firsts’ legacy with 
unprecedented 

experiences and amenities.  
Royal Caribbean International intro-
duced the cruise market to ‘WOW’ 
innovations like rock-climbing walls, 
ice-skating rinks, surf simulators, zip 
lines and even a tropical park with over 
12,000 live plants.

RCI avoiding Japan
Royal Caribbean International has 
cancelled all of its JUN13 calls in Japan 
due to the territorial conflict between 
Japan and China over the Senkaku /
Diaoyu Islands.

Adam Goldstein, CEO and president of 
the cruise line announced the decision
during the company’s earnings call 
and said the conflict is also affecting 
demand. The Japanese calls have been 
substituted with South Korean ports.

Your clients can join Swan Hellenic in 
2013 on a circumnavigation of the British
Isles in association with the National 
Trust. Prices start from $5,280pp (based 
on two people sharing an inside cabin). 
Departing from Portsmouth, passengers 
on board the Realms of the British Isles 
cruise have the chance to visit a total of 
seven National Trust properties including 
the Victorian Lanhydrock House 
(Cornwall) and the Norman ruins of 
Corfe Castle (Dorset), accompanied by 
National Trust guest speakers who will 
bring each destination further to life.

The 15-day cruise calls at Port of Tyne, 
Scrabster, Ullapool, Tobermory - over-
night, Bangor, Anglesey, Isles of Scilly, 
St. Peter Port (Guernsey), Fowey and 
Portland, before returning to Portsmouth. 
Price is based on a 20JUN13 departure 
and includes relevant transfers, a tailor-
made programme of inclusive shore 
excursions, talks by eminent Guest 
Speakers, meals and entertainment 
on-board, all gratuities and all relevant 
cruise taxes/fees. 
Call Cruise Holidays on 09 523 7788 or 
0508 CRUISE (278 473) 
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

The Love Boat effect
When Boeing and Concorde took commercial 
aviation to the general public in 1969, the cruise 
industry had to re-invent itself from its past of being 
more of a transporter journey from A to B during 
immigration highs, to a new “cruise” ship journey that  
had passengers travel from A to A with a holiday in 
between. 
This re-invention started in 1972 as Ted Arison started 
Carnival Cruises, providing a new way of cruising with 
many onboard entertainment concepts and stops
along the way. Soon after in 1974, Cunard added 
these concepts to its fleet for all classes to enjoy. 
At the time, there were less than 40 cruise ships 
worldwide. Then in the late 70’s and 80’s, along came 
a TV series that had the most dramatic impact on an 
industry, leading to a growth of 900% in the next 20 
years. 
Characters on the TV show, The Love Boat, like 
Captain Stubing, Doc, Gopher, Isaac, and Julie McCoy, 
“Your Cruise Director”, portrayed a romanticism 
towards an ocean holiday, and the resulting 
popularity of the show ensured cruising has boomed 
ever since. 
For the viewer at home it painted a fantasy of exotic 
ports and life-changing experiences, and the fluffy 
comedy of the time showcased that it is FUN to be 
onboard a cruise  - something agents should STILL 
use today in client consultations.

For ICCA members, keep a look out for your weekly 
newsletter in which I have a two-part series, 
detailing in more depth, the historical times of the 

Avalon offers savings for Singles, Couples
Avalon Waterways has released a new round of deals on its European river 
cruises, offering savings for singles and couples alike.
For solo travellers, Avalon has waived single supplements on more than 50 
departures throughout the 2013 season, representing savings of up to NZ$5302.  
And for couples, Avalon has introduced a discount of NZ$1970 per couple on a 
similar range of departures.
Both offers are available for sale until 31MAR13, and apply to select departures 
APR-OCT13.

Carnival Destiny en route to transformation
Carnival Destiny has departed Miami for Venice on its final voyage 
under that name. At the end of its 18-night transatlantic voyage it will 
enter dry dock in Trieste for an unprecedented overhaul.
The 101,353-ton ship, which turns 17 this year, is to be transformed 
in a 49-day, US$155 million project that will it emerging in late April 
sporting a tropical theme, lots of new dining venues, a WaterWorks 
attraction and a new sundeck – a three-deck Serenity adult-only area - 
complete with cascading waterfall. It gets a new name too – Carnival 
Sunshine.
The 2,642-passenger ship will then spend several months in the 
Mediterranean before transiting to its new homeport of New Orleans.

HOSPITALITY
More Wyndhams, Ramadas 
for Australian cities
A string of new Wyndham and Ramada hotels 
are set to pop up in the centre of Australia’s 
busiest cities as the Gold Coast-based 
company ramps up its franchising strategy.
The Gold Coast Bulletin quotes the Wyndham
Hotel Group resort operations and property 
development boss Matt Taplin as saying the 
company has set a target of opening another 
five Wyndham and Ramada hotels around 
Australia this year, with the CBDs of Brisbane,
Melbourne and Sydney as the likely locations.
He says, though, that he would like to see an 
extra ten and will be putting a lot of time and 
effort into this.
Wyndham Hotel Group at present has 23 
Wyndham and Ramada hotels in Australia 
and the South Pacific. 
The associated Wyndham Vacation Ownership
group is also set to add more hotels to its 
portfolio this year and two major deals are 
being considered right now.

Karl Lagerfeld to design hotel logo
German fashion designer Karl Lagerfeld has 
been commissioned to design the logo for a 
new luxury 134-room Sofitel So Singapore 
hotel.
Set to open in July, the CBD hotel will be 
housed in a heritage building built in 1927 as 
a government telecommunications and postal 
department. The building’s neo-classical 
facade will be retained whilst a new five-
storey wing is also being added.
According to Sofitel, the Lagerfeld-designed 
emblem will appear on a range of exclusive 
objects available for clients during their stay.
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first real evolution of our 
cruise industry, and how 
travel agents can still use 
the appeal of the show to 
sell holiday experiences 
in current times.



INDUSTRY
Adventure World Roadshow a success
Tauck’s top selling all-inclusive luxury tours, 
Acacia Africa’s original small group safaris 
and Rocky Mountaineer’s new Seattle route 
were among the array of diverse destinations 
and products uncovered at Adventure World’s 
Roadshows in Hamilton, Auckland and 
Wellington last week.
Over 200 agents attended the three events 
which also showcased a plethora of product 
from Fez Travel, Exodus, TrekAmerica and 
Brewster. 
“We were pleased with the turnout of 
agents,” said Dave Nicholson, General 
Manager at Adventure World. 
“Apart from the great range of prizes and 
incentives on offer to agents who attended 
on the night, the feedback was that it was so 
helpful to hear about the latest products and 
destinations accessible from our suppliers, 
many of whom had travelled from around the 

globe to attend the event.”
Nabbing one of the night’s top prizes – a 10 
day Magic Carpet tour - was Sarah Weaver 
from House of Travel Calder & Lawson in 
Hamilton, while Kelly Richards from Flight 
Centre K’Rd won a Brewster Garden, Grapes 
and Glacier tour and Anna Connor from 
Flight Centre Panama Street, Wellington 
bagged a Acacia Africa Trip.

Jenna Martin, F.C. K’Road with 
Diana, Rocky Mountaineer

Kelly Richards, F.C. K’Road 
with Tanya, Brewster’s

Moira Walker from HWT 
Howick with Tino from 
TrekAmerica

Tanya from Brewsters with Nick Landy, 
Flight Centre

Team from FC K Road with Martin from 
Acacia Africa

Online ‘airline’ scams 
eGlobal Travel Media reports that a fake Emirates competition 
using the photo-sharing website Instagram is the latest in a series 
of online hoaxes and scams to hit airlines and travellers.
The tricks range from fake social media pages purporting to 
represent airlines, through to emails that look as though they 
confirm flights but actually carry malware. 
The latest one offers Instagram users a free flight for two to Dubai 
on Emirates. Presented under the hashtag “#emiratespromotion”, 
it said the first 20,000 followers of the Instagram account would 
win the Dubai flight prize. The account quickly amassed more 
than 10,000 followers, according to the Sydney Morning Herald.
Fake email scams have targeted Virgin Australia, Qantas and 
Jetstar recently, while in the US, fake emails have purported to 
come from American Airlines, leading that airline to post a 
warning on its website.

January shines for Expedia TAAP
Expedia Inc officially announced record growth world-
wide for the fourth quarter of 2012, a performance 
echoed by Expedia TAAP in Australia & NZ. The growth 
for Expedia TAAP in this region has accelerated through 
January returning the “best month ever” in terms of 
transactions for the start of 2013.
“That’s a fabulous result considering the number of 
Public and School Holidays which restrict trading,” says 
Stuart Udy, Manager of Expedia TAAP in ANZ. “It’s a 
promising start to the year as agents continue to register 
for the program and start booking straight away.”  
London, Paris and New York were all big winners in 
terms of popular destinations but overall, APAC proved 
the biggest drawcard with around 40% of the reservations 
booked through January. 

Europe accounted for about 36% and the USA about 22%. 
Transactions are spread across about 150 different 
destinations each week.
“Confidence in the product is our greatest strength,” says 
Udy. “Expedia continually proves to be highly competitive 
in the online world. 
“TAAP agents know they are getting the best deal for their 
customers and earning great commission.
“Many online wholesalers buy product from Expedia and 
mark it up but the savvy Agents know Expedia TAAP has 
the core product and end to end support when they need 
back up. 
“It’s the perfect partnership,” adds Udy.   
The Expedia TAAP team will be attending the Visit USA 
road shows over the coming weeks and expects to see 
transactions for North America rise again is they did last 
year.
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PEARL’S PEARLER
Why do psychics have to
ask you for your name?
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Data roaming usage soars 
with flat daily rates
Telecom says its new international data 
roaming pricing is resonating strongly 
with Kiwi travellers with a significant 
spike in overall roaming and data usage 
following its launch late last year.
“Our new pricing was launched just a few 
days before Christmas but we’ve already 
seen a marked change in how customers 
use their smartphones when overseas,” 
says Telecom CEO Simon Moutter. 
During January, Telecom customer 
data roaming usage (in terms of total 
megabytes consumed) was up 174% for 
Australia, and up 193% in the $10 per day 
markets compared with January 2012.
“We took a punt with introducing our new 
flat rates in the hope that the certainty and 
simplicity they offered would encourage 
our customers to make full use of their 
smartphones while roaming overseas. 
“Previously our research showed that many 
people switched off their data roaming 
function, or used data extremely 
sparingly, because they were unsure of 
what they would find on their phone bill 
when they returned home,” Moutter adds.

Travelport launches new fare 
management tool
Travelport has announced a new tool for 
agents which will enable them to 
significantly enhance the way they manage, 
mark-up and control the onward distribu-
tion of their airline filed private fares. The 
new tool automates the often complex, time 
consuming and manual processes they follow 
today.  
Offering the freshest, most up-to-date fare 
content is critical to the competitive 
success of any travel agency managing a 
private fares program. Net Fare Manager 
reduces key strokes related to fare 
management by up to 80% with its intuitive 
web-based interface. From a single screen, 
new and updated negotiated fares are 
displayed for effortless update and 
redistribution to any travel agency location, 
worldwide.

Remembering Sir Paul Holmes, KNZM CNZM
Lisa Li, China Travel Service (N.Z.) Ltd’s 
Managing Director and Barbara Boyce, its 
Business Development Manager, are both in 
China this week, with regrets they are unable 
to attend today’s funeral for Sir Paul Holmes, 
but have reminisced over their encounter 
with the broadcaster.
It was at the signing of the Free Trade 
Agreement in the Great Hall of the People 
in Beijing when they all first met.  Sir Paul 
was enchanted by China and commented on 
the enthusiasm of the China specialists.  He 
wanted to learn more, so CTS with 
Singapore Airlines invited him to Shanghai 
and Chengdu later in the year, after which he 
wrote it up for the NZ Herald.   
He got to see NZTE’s newly opened New 

Zealand Central in Shanghai, where he 
made plans to launch his olive oil brand to 
the Asian market.  He was overwhelmed by 
the visit and the hospitality he received, and 
agreed to MC the CNTA/CTS ‘Çhina Gala’ 
for 400 travel trade guests at SkyCity to 
launch the World Expo in Shanghai.  He also 
made a quick call to Tim Groser and 
persuaded him to give the keynote speech, 
making for a reunion of many who had first 
met at the historical FTA signing.
 “Sir Paul will be missed but left many 
memories and stories to tell for years to 
come, though some that will remain 
unpublished,” says Lisa Li, who is pictured 
above dancing with Sir Paul at the China 
Gala.

http://www.nzherald.co.nz/lifestyle/news/article.cfm?c_id=6&objectid=10544553

