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Air New Zealand moves 
to Tokyo, Shanghai dailies

Air New Zealand is now operating daily return services to Tokyo 
and Shanghai in response to strong growth in the Asian market. 
The airline has commenced daily return services to Shanghai for 
the first time since launching the route in 2006.
Air New Zealand Deputy CEO and Acting Chief Sales Officer 
Norm Thompson says the Shanghai region is home to around 23 
million people and the city is a perfect gateway for the rapidly 
growing Chinese market.
“China is now New Zealand’s second largest inbound tourist 
market, after Australia, having recently overtaken both North 
America and the UK.”
He told Radio New Zealand that there is a focus on Chinese 
people who are coming for longer stays of at least seven days 
and travelling throughout New Zealand rather than just going to 
Auckland and Rotorua.
Air New Zealand has also resumed daily return services to Tokyo 
for the first time in three years, increasing capacity on the route in 
December by more than 12% year on year. 
Mr Thompson says the return to daily Auckland – Tokyo services 
signals Air New Zealand’s commitment to the Japanese market.
“The Japanese market is now showing signs of strong recovery 
after it was hit very hard by both the Christchurch earthquake and 
Japan tsunami in 2011 and we have continued to increase capacity 
on the Tokyo route in line with increased demand.
He told Radio New Zealand that strong demand is coming from 
women office workers in their 20s though Air New Zealand is also 
focusing on older travellers.

http://www.koreanair.com
http://www.nzonline.org.nz
http://www.myccs.co.nz
mailto:sitsvacant@travelmemo.co.nz
http://www.adventureworld.co.nz/travel-deals/hidden-treasures-of-jordan/
http://www.topdog.co.nz/?jcode=td2505&id=1


NEW ZEALAND

Adventure tourism operators win ACC levy cuts
A large number of adventure and outdoor 
tourism operators are looking forward to a 
reduction in their ACC levies following a 
review of their risk levels instigated by the 
Tourism Industry Association New Zealand.
An estimated 200 TIA member businesses 
around the country will see a huge reduction 
in their 2013-14 ACC levies, from $3.48 to 
$0.84 per $100 of payroll. These businesses 
are classified by ACC as ‘Amusement and 
other recreation activities’.
Alpine and white water recreation operators, 
who currently fall into this category, are in 
line for a levy reduction on the same basis, 
from $3.48 to $2.56 per $100 of payroll. 
From 01APR13, ACC will classify these 
operators under a new, separate category.
The reductions come after TIA worked with 
ACC to conduct a comprehensive review of 
how levies were set for operators in the 
adventure tourism and outdoor activity 

sector. This involved analysis of the actual 
risks and several hundred historical claims 
made by businesses covered by the 
‘Amusement and other recreation activities’ 
classification.
“We really appreciate ACC’s willingness to 
work with us on this issue,” TIA chief 
executive Martin Snedden says. “These 
adjustments will make a huge difference to 
the profitability of many of our member 
businesses. It also fairly reflects the nature 
and level of risk of these businesses.”
Shotover Canyon Swing general manager 
Matt Hollyer says the levy cuts will see his 
business save more than $10,000 a year on 
ACC costs.
“We really appreciate the efforts TIA made 
for us on this matter. This is a massive 
reduction in costs and shows the benefits 
of having a strong member organisation to 
tackle these issues on our behalf.”

Milford Sound buses inspected
Tourist buses were stopped and given a 
thorough inspection in a joint NZ Transport 
Agency and police operation in Te Anau last 
week. 
The Southland Times reports that an NZTA 
team and police commercial vehicle 
investigation unit inspected the buses to 
ensure they were mechanically sound and in 
good repair. 
Bus drivers’ credentials were also checked, to 
ensure they had appropriate licenses and 
operated within the relevant legal 
requirements of work time and logbooks. 

The mechanical inspections included an 
emphasis on the cleanliness of bus engine 
bays and identifying any potential fire hazards. 
The long climb up the hill out of Milford 
Sound posed a fire risk for buses.  In the past, 
buses had caught fire at the western side of 
the Homer Tunnel, and Bus and Coach 
Association members had been made aware 
by NZTA of a recent rule change designed to 
reduce the risk of bus engine bay fires.  
The paper reported that the standard of the 
buses inspected was high and no vehicles 
were ticketed.

WOMAD 2013 festival 
With over 200 performers from 21 countries, 
cooking demonstrations at the Nova Energy-
sponsored Taste the World Stage, Sustainable 
Village, Artist Workshops, the Human Library
and KidZone - WOMAD 2013 at New 
Plymouth’s Brooklands Park and TSB Bowl 

of Brooklands 15-17MAR has something for 
everyone.
Accommodation options include luxurious 
onsite Gomad Teepees, Glamping and 
convenient Hubs.
Tickets on sale through Ticketek.

Trip Advisor rates NZ B&B in world’s Top 25 
Marlborough’s Hillsfield House has been 
voted 12th in a line-up of the Top 25 B&Bs 
in the World in the Trip Advisor Travellers 

Choice 2013 Awards.  Hillsfield House was 
the only New Zealand property to feature in 
the list.
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World Outdoors Summit 2013 for Rotorua 
Some 350 delegates from New Zealand, 
North America, Australia and Europe are 
expected to gather in Rotorua 18-22NOV for 
the World Outdoors Summit 2013.
The event, hosted by Outdoors New Zealand,
is designed for the entire professional outdoors
community and offers a range of workshops, 
panels, seminars and networking 
opportunities.

The summit’s theme is “The value of the 
outdoors to society” and Outdoors New 
Zealand CEO Garth Dawson says the four-
day event will include an entire day of 
plenary sessions dedicated to Māori and 
bushcraft-based content, held outdoors in the 
Rotorua region. There will also be an awards 
gala dinner.  www.wos2013.com

Gibbston Valley Winery’s 
Vintner’s Kitchen
Renowned Central Otago winery Gibbston 
Valley Winery has launched a Vintner’s 
Kitchen experience, offering visitors light 
snacks or ‘tasting plates’ that can be paired 
to Gibbston Valley Winery wines, or café 
counter fare. 
The Vintner’s Kitchen occupies a space 
beside the main winery building entrance, 
formerly a retail area, and opens from 10am 
to 5pm. 
The popularity of the nearby Queenstown 
Bike Trail is seeing many cyclists finding 
their way out to the winery and the new 
facility offers ‘pick up’ snacks for cyclists 
who would like to take their lunch to enjoy 
the Central Otago landscape and eat al fresco.

Winery opens General Store
Gibbston Valley Winery has opened The 
General Store, harking back to the gold 
mining era complete with rough-sawn floor, 
a solid timber main shop counter that rests on 
top of old wine barrels, and a mix of products 
displayed on a collection of original kitchen 
and farm homestead tables. 
The General Store occupies a 45sqm space in 
an existing building next to the Gibbston
Cheesery and opposite the winery courtyard, 
cellar door and restaurant.

Tasting Room too
Gibbston Valley Winery has also launched a 
new tasting room in Arrowtown, located in 
the historic BNZ building on the main street 
and the first such offering in the tourist town, 
which attracts thousands of regional and 
international visitors each year. 

Private guided touring option
The Road Trip, a guided private luxury 
touring company has been launched by 
experienced travel guide, New Zealander 
Chris Cameron. His thorough knowledge of 
the country allows Cameron to offer tailor 
made, personalised guiding for groups of 
friends, families and special interest groups.
The Road Trip works with international 
wholesalers and inbound operators to deliver 
a bespoke itinerary and accommodation 
matching the needs of each client, be it the 
minimum party of two or a large group. Tours 
are commissionable.  
The Road Trip is fully licensed for visits to 
Department of Conservation areas and walks. 
Use of smaller vehicles enables visits to 
locations of special interest, for example, the 
Humboldt Falls track in Fiordland.

Chris Cameron has guided groups in New 
Zealand, France and the UK and is 
experienced in tour management, customer 
experience and quality touring. He speaks 
French, German and Spanish, and The Road 
Trip also uses on-board translators for groups 
from several major Asian destinations.
www.theroadtrip.co.nz
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AUSTRALIA
Brisbane offers 
big events in 2013  
Brisbane is fast becoming an events hotspot, 
having attracted a number of international 
events for 2013 and beyond. 
>> Cavalia takes the stage 06-24MAR at 
Brisbane’s Airport Village venue, following 
its huge success in Europe and North America. 
Cavalia innovatively integrates acrobatics, 
dance, aerial stunts, live music and equestrian 
arts. 
>> The Brisbane Racing Carnival, 11MAY-
08JUN at Ascot, attracts the nation’s top 
horses, hottest entertainers and VIP guests.
>> The Bolshoi Ballet features at the 
Queensland Performing Arts Centre on the 
Brisbane River 30MAY-09JUN, accompanied 
by the Queensland Symphony Orchestra, and 
will perform 19th century Russian classic Le 
Corsaire, and contemporary masterwork The 
Bright Stream.   
>> The British and Irish Lions rugby tour 
comes to Brisbane’s Suncorp Stadium 08-
22JUN. The Lions visit Australia only once 
every 12 years.
>> The State of Origin clash between 
Queensland and New South Wales on 26JUN 
will also be played at Suncorp Stadium. 
Check out the ‘What’s On’ page at 
www.visitbrisbane.com.au 

Palmer Motorama
Palmer Coolum Resort has added a new car 
museum open for both guests and visitors. 
Around 30 vintage vehicles from owner Clive 
Palmer’s personal collection are on display.
www.palmercoolumresort.com.au

AAT Kings’ Aussie Big Backyard Sale
To mark Australia Day last Saturday, AAT 
Kings launched its Aussie Big Backyard Sale. 
Available for new bookings from now, AAT 
Kings is offering savings of 25% off the 
second passenger on selected Short Breaks 
and First Choice Guided Expeditions (min 
7-day duration) for bookings made and 
deposited by 15FEB13. 
“In previous years, agents and their clients 
alike have responded extremely well to AAT 
Kings’ annual Australia Sale and in 2013, 
we’re again calling on all to embrace the 
Aussie spirit and explore this great country 
with AAT Kings,” says AAT Kings sales 
manager Reece Scott. 
This year’s Aussie Big Backyard Sale is 
bigger and better than ever, and clients 
travelling together can save up to $2012 
when choosing from more than 30 Short 
Break and Guided Expedition itineraries.
Savings are valid on selected Short Breaks 
and First Choice Guided Expeditions of 7 
days or greater in length. For Northern 
Territory, Queensland, Western Australia and 
the Southern States, travel dates must occur 
between 01APR-31DEC13. For Tasmanian 
First Choice Guided Expeditions, savings 
are available on departures from 01SEP13-
31MAR14. Book and pay your client’s 
deposit by 15FEB13. 
Examples of the Aussie Big Backyard Sale:
>>  12-day East Coast Discovery First 
Choice Guided Expedition priced from $5350 
for passenger one and $4013 for passenger 
two (twin share – land only). Highlights 
include visiting Australia Zoo, relaxing on 
the beaches of Noosa, exploring Fraser Island 
by 4WD, staying overnight on Daydream 
Island and enjoying an exclusive You’re 
Invited dining and wildlife experience at 

Billabong Sanctuary.
>>  11-day Best of the Kimberley First 
Choice Guided Expedition priced from $6475 
for passenger one and $4857 for passenger 
two (twin share – land only). Highlights 
include a wildlife cruise along Ord River, 
seeing the man-made Lake Argyle, exploring 
Hidden Valley National Park and El Questro 
Wilderness Park, uncovering precious stones 
at Lirrgarn Argyle Diamond Mine, relaxing 
on Cable Beach and enjoying an exclusive 
You’re Invited dining experience at Palandri 
Winery.  
>>  11-day Best of Tasmania First Choice 
Guided Expedition priced from $5495 for 
passenger one and $4122 for passenger two 
(twin share – land only). Highlights include 
visiting the highly acclaimed MONA gallery, 
cruising along Gordon River and Wineglass 
Bay, touring Port Arthur Historic site, take in 
the views from Dove Lake & Waldheim 
Chalet, getting up close to a Tasmanian Devil 
and enjoying an exclusive You’re Invited 
dining experience at Josef Chromy Wines. 
>>  8-day Complete Top End Short Break 
priced from $2785 for passenger one and 
$2098 for passenger two (twin share – land 
only). Highlights include taking a dip in 
Litchfield National Park’s many spectacular
waterfalls, embarking on the Jumping 
Crocodile Cruise, viewing Aboriginal rock 
art at Nourlangie and reaching new heights to 
uncover the region’s spectacular bird life on 
an elevated Monsoon forest walk. 
For more info visit www.aatkings.co.nz, 
freephone 0800 500 146 or contact your sales 
manager. 
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Jellurgal Aboriginal Cultural 
Centre and Tours 
The Gold Coast’s first dedicated Aboriginal 
Tourism and Cultural Centre, Jellurgal is on 
a 25-hectare rainforest site stretching across 
the headland from Tallebudgera Estuary to 
Burleigh. Jellurgal, with its highway frontage
and beachside location, is described as a 
relaxed, educational and enlightening 
Aboriginal experience with headland tours, 
the narration of dreamtime stories, dance and 
more. www.jellurgal.com.au

Sea World’s Seal Harbour opens
Sea World’s latest exhibit, the multimillion-
dollar Seal Harbour has opened, with nine 
playful New Zealand and sub-Antarctic fur 
seals and Californian sea lions showing off, 
and a further nine seals due in coming weeks.
The Gold Coast Bulletin reports that Sea 
World closed its last seal display some eight 
years ago. Now, park guests can wander 
along the boardwalks of the 3.6 million-litre 
sandy-bottomed lagoon watching from 
viewing platforms as the seals swim, play 
and race to trainers when their name is called. 

Adelaide Food and Wine Fest
A mussel-flavoured beer will top the list of 
experimental brews planned as part of South 
Australia’s first state-wide food and wine 
festival 06-14APR.
InDaily reports that the program for the 
Adelaide Food and Wine Festival will run 
over eight days, with events planned across 
the state.
The full program for the festival has yet to 
be announced, but the organiser has revealed 
a few of the key events planned so far. The 
East End Wine Down wine-tasting event in 
the city’s Vardon Avenue will return for the 
start of the festival, catering to 1000 people. 
There will also be a mini urban brewery 
featuring experimental brews.
One of the festival’s signature events will 
be a sustainable seafood and wine fair on 
the grass reserve at Semaphore, designed to 
highlight produce from the Eyre Peninsula 
and Kangaroo Island and featuring oyster 
shucking and prawn skewers, beer-battered 
fish and chips, kite flying, live entertainment 
and more.

Biosphere Cruise
The Noosa Ferry Cruise Company 
has just introduced a new Biosphere 
Cruise through the Noosa Biosphere 
Reserve. A place of high biodiversity 
with more than 626 vertebrate fauna 
species recorded, it also contains 13 
types of vegetation, including rain 
forest, heathlands, eucalypt forest, 
melaleuca wetlands, sand dunes and 
mangroves. 
www.noosabiosphere.com.au

World-first at Movie World 
Warner Bros. Movie World has an all-new 
A$9 million dollar ride, Justice League 
Alien Invasion 3D. This world-first Justice 
League-themed interactive ride features a 
mix of state-of-the-art animatronics and 3D 
technology. Superman, Batman and a league 
of DC Comics Super Heroes join guests as 

they use their 3D laser blasters to stun their 
way through cities which have been overrun 
by the evil villain, Starro the Conqueror. It 
features nearly 200m of track, eight huge 3D 
screens, 16 robotic characters, and 20 themed 
cars, each seating four riders and all 
contained within a 2000sqm facility.

Salt therapy in man-made cave
Salt Caves in Mooloolaba offers salt therapy 
in a man-made salt cave boasting over four 
tonnes of pure Himalayan salt blocks in the 
walls alone. Himalayan pink salt contains 
approximately 80 mineral elements required 

by the body, and this makes salt therapy an 
alternative to treat many health complaints. 
The cave is one of two salt therapy rooms 
in Australia designed under instruction and 
guidance from salt cave experts in Poland. 
www.saltcaves.com.au
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China   We know it like our own backyard

Airline to pull out of Tonga
Tonga’s only domestic airline, Chathams 
Pacific, which operates five aircraft, has 
announced that it will cease operations in the 
kingdom on 02MAR.
Its decision follows news that Tonga has 
accepted a gift from China of a free aircraft, 
a new 60-seat Xian MA60 turbo-prop, due 
to arrive in June and which the government 
plans to operate in competition with the New 
Zealand-owned airline. Tonga has also 
reportedly asked China to give it a 17-seat 
Harbin Y-12 aircraft to service smaller islands. 
There are reports that Real Tonga, a new 
Tongan-owned domestic airline set up by 
Palu Aviation Services Limited, has secured 
the lease of two Y-12 aircraft from Vanuatu 
and will start servicing Tonga’s outer islands 
on 04MAR.
Fairfax reporter Michael Field quotes a letter 
to the Tongan government from Chathams 
Pacific owner Craig Emeny as saying “I have 
now lost business confidence in Tonga due to 
the Government’s attitude towards my airline 
and I won’t continue providing the domestic 
air services.” 
The carrier’s general manager Craig Gillespie 
said Chathams Pacific would have to operate
at a loss during the first six months of the 
year, only to have the new airline arrive and 
take over the peak tourist services. 
The company was not prepared to take the 
risk, as any big losses in Tonga would impact 
on its Air Chathams services to the Chatham 
Islands. 
Fairfax points out that Tonga’s main tourist 
destination, Vava’u, can only be reached by 
domestic services from Nuku’alofa. Vava’u 

is popular with Kiwis for its whale watching 
and yacht chartering business. 
Emeny says Chathams Pacific was willing to
charter its operations to the Tongan 
government from March until the arrival of 
the Chinese aircraft. The company would 
not, however, carry any losses on the service 
which would have to be the government’s 
responsibility.
Meanwhile, the PINA website carries a report 
that Tonga Chamber of Commerce & Industry
members are concerned over the reliability of 
a replacement locally-run airline.
Former Minister of Transport, Paul Karalus, 
a veteran of the Tonga’s airline industry, 
presented a view on Tonga’s 40 years of 
domestic airline services, and said that Tonga 
has had eleven airlines, with an average life 
of 3.6 years for each airline. 
He says he believes the Chinese aircraft will 
be a commercial failure in Tonga because 
they will not meet the market needs and the 
highly valued MA60 would require a lease 
rate that the market could not support.
One of the largest tourism operators in 
Vava’u, Shane Walker of Tongan Beach 
Resort is quoted as saying that in the eight 
days since the Chathams Pacific announce-
ment it had caused over NZ$80,000 in yacht 
charter and resort cancellations. 

Xian MA60

Record year for Vanuatu
Vanuatu Tourism’s Linda Kalpoi reports that 
Vanuatu’s target for 2012 was to grow arriv-
als by air by 10% percent but the destination 
had in fact exceeded this target with a record 
year bringing an estimated 109,000 visitors,
up 16% , well above the global and regional 
average of around 4%.
Cruise ship passenger arrivals also grew a 
substantial 27% to almost 200,000.
“We have greater plans for this year 2013 and 
our target this year is to grow tourist arrivals 
by 10% and to grow outer island visitation by 
5% to bring the total outer island visitation to 
25% of the total air arrivals,” says Ms Kalpoi. 
“Our marketing efforts will continue to 
concentrate in our major markets, being 
Australia, New Zealand and New Caledonia, 
with some attention to Europe, USA and key 

markets in Asia. 
“We are awaiting confirmation of our total 
budget for this year from the Government 
after Parliament’s sitting in March this year.” 
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Pacific Resort Hotel Group New Year Specials
Pacific Resort Hotel Group has released New 
Year Specials available for sale to 31MAR13 
and travel to 31MAR14.  
~ Stay 5 Pay 4 plus More at Pacific Resort 
Rarotonga – Book any room category (except 
all Villa Room Categories) for 5 nights or 
more and receive one free night and NZ$250 
Food & Beverage Credit per room per 
5-night stay and NZ$50 Food & Beverage 
Credit per room per day for any additional 
nights booked.
~ Stay 5 Pay 4 plus More at Pacific Resort 
Aitutaki – Book any room category for 5 
nights or more and receive one free night and 
NZ$250 Food & Beverage Credit per room 
per 5-night stay and NZ$50 Food & 
Beverage Credit per room per day for any 
additional nights booked.
~  Stay 5 Pay 4 plus More at Te Manava 
Luxury Villas & Spa  – Book any Villa 
category for 5 nights or more and receive one 
free night, complimentary Bottle of Wine 
on Arrival and a complimentary Snorkelling 
Cruise for two persons on the Pacific 
Resort Rarotonga glass bottom lagoon cruiser 
Moana Roa.
~ Pacific Resort Aitutaki – “Fly For Free” – 
Book 5 nights or more in any room category 
at Pacific Resort Aitutaki get Complimentary 

round trip airfares on Air Rarotonga (RAR/
AIT/RAR), Return airport/resort transfers on 
Aitutaki and Daily a la Carte breakfasts at 
Rapae Bay Restaurant.
Contact your wholesaler for further details.

Pacific Resort Aitutaki named 2013 TripAdvisor Travellers’ Choice 
Pacific Resort Aitutaki has been chosen as a 
Travellers Choice 2013 winner by TripAdvi-
sor in its 2013 Travellers’ Choice® awards. 
Now in its eleventh year, TripAdvisor Travel-
lers’ Choice winners are based on millions of 
reviews and opinions from travellers around 
the world.
Pacific Resort chief executive officer Greg 

Stanaway says this award further 
consolidates Pacific Resort Aitutaki’s position 
as one of the world’s leading luxury resorts. 

Pacific Resort Aitutaki Kolkata airport upgrade

Manipur, Nagaland to remove restricted area permits 

Kolkata’s new integrated terminal building 
at Netaji Subhas Chandra Bose International 
Airport became officially operational last 
Wednesday following departure of the
inaugural Air India flight to New York via 
Delhi. 
Departure facilities include 48 international 
and 80 domestic check-in counters, 38 
immigration counters, 23 international and 

33 domestic security gates with frisking 
booths. The arrival area has 18 aerobridges, 
40 immigration counters, 26 conveyor belts, 
6 customs counters. The near-190,000sq m 
terminal is capable of annually handling 20 
million passengers, 16 million domestic and 
four million international. The airport also 
now sports an extended, A380-capable main 
runway.

Following the just concluded International 
Travel Mart and Adventure Tourism 
Convention in Guwahati, India’s Ministry of 
Tourism and Ministry of Home Affairs has 
eased the requirements of restricted area 
permits in the states of Nagaland, Manipur 
and Mizoram.
Minister of Tourism Dr.Chiranjeevi says this 
will greatly enhance tourism to areas with 
very beautiful natural and living history.

Sanjay Basu, managing director of Far 
Horizon Tours, says the newly opened 
areas offer great extension destinations for 
passengers on the company’s new river 
cruise on the Brahmaputra on-board the 
M.V.Mahabaahu, India’s only fully 
appointed river cruise ship and winner of the 
CNBC 2012 Tourism Award.  
Call Exotic Holidays on 0508 396 842.
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Where else in the world is a morning’s shopping trip so amazing?

Thailand’s khlongs or canals were once the lifeline of its people. But even today thousands of Thais still use them to buy and sell goods at floating markets. No 
trip to Amazing Thailand would be complete without experiencing this spectacular daily phenomenon for yourself. Whether you are a seasoned visitor or you are 
planning your first visit to our beautiful Kingdom, one thing you can always count on is that you will be truly amazed.

www.thailand.net.au
Tourism Authority of Thailand, 137 Sunnybrae Rd, Glenfield, Auckland, New Zealand 0627, +64 9 444 2298



Honolulu to Mainland USA, including ANC/SEA/PDX/SJC/OAK/SAN Book via GDS

Hong Kong Major Events in 2013

comedy and multimedia theatre at various 
venues across the city.
>>  Hong Kong Mid-Autumn Festival: 
September. The ancient Chinese harvest 
festival is celebrated with glowing lanterns, 
dragon dancing, moonlight cruises and moon 
cakes.
>>  Hong Kong Halloween Treats: October. 
Hong Kong celebrates Halloween for the 
entire month with haunted parties in the city’s 
party hot spots and themed displays at 
popular attractions.
>>  Hong Kong Wine & Dine Month: 
November. The month-long celebration of 
fine wine and food kicks off with the 
American Express Hong Kong Wine & Dine 
Festival. Other highlights include street 
carnivals, food and wine-themed tours and 
classes and special offers throughout the 
city’s hotels and restaurants.
>>  Great Outdoors Hong Kong: November 
is the perfect time for visitors to enjoy the 
serenity and beauty of Hong Kong’s Great 
Outdoors and experience a series of hiking 
tours including ‘Asia’s best urban hiking 
trail’, the Dragon’s Back. 
>>  Hong Kong International Races – 
December. One of the most important racing 
fixtures for the world’s leading horses, 
jockeys, trainers and owners.
>>  Hong Kong WinterFest: December. 
Western traditions mix with the Eastern love of 
festivals for a cosmopolitan holiday experience. 
Festive lighting and decorations are aglow 
throughout the city and winter sales offer 
pre-Christmas shopping.
>>  New Year Countdown Celebrations: 
31DEC. A spectacular pyrotechnic display 
over Victoria Harbour and glamorous parties 
at the cities nightlife hot spots. 
www.discoverhongkong.com/au

2013 Chinese New Year Festival: 10-12FEB. 
Celebrating the Year of the Snake, the festival 
starts on 10FEB with the Cathay Pacific 
International Chinese New Year Night Parade, 
organised by the Hong Kong Tourism Board 
(HKTB) and featuring floats, performing 
groups and marching bands.
Chinese New Year festivities will also 
include: 
>>  Chinese New Year Flower Markets open 
daily at various locations across Hong Kong 
throughout the Lunar New Year festival 
season.
>>  Lunar New Year Fireworks – 11FEB at 
8pm on both sides of Victoria Harbour.
>>  Chinese New Year Race Day – 12FEB at 
Sha Tin Racecourse.
>>  ‘Andy Warhol: 15 Minutes Eternal’ 
Exhibition: Until 31MAR, the travelling 
exhibition of more than 370 objects from 
the collection of The Andy Warhol Museum, 
Pittsburgh, is on display at the Hong Kong 
Museum of Art.
>>  ‘Faberge: Legacy of Imperial Russia’ 
Exhibition: 06FEB-29APR at the Hong Kong 
Heritage Museum.
>>  41st Hong Kong Arts Festival: 21FEB-
22MAR offers a selection of orchestras, 

concerts, ballet, opera and dance, along with 
modern drama and new twists to classical 
favourites.
>>  Hong Kong Marathon: 24FEB. The 
largest outdoor sporting event in Hong Kong. 
>>  Hong Kong Sevens: 22-24MAR. 
28 teams compete at Hong Kong Stadium in 
one of the biggest rugby events on the 
international sporting calendar.
>>  Hong Kong Cultural Celebrations: 
02-17MAY provide visitors with a unique 
opportunity to witness the timeless living 
culture of Hong Kong through four festivals, 
including the Cheung Chau Bun Festival and 
the Birthday of Tin Hau.
>>  Hong Kong Summer Spectacular: mid-
JUN – end-AUG comprises a program of 
events coupled with world class parties, 
music festivals and enticing sales throughout 
the city’s shopping malls and department 
stores. Join thousands of spectators along 
Victoria Harbour to cheer on the athletes in 
the annual Hong Kong Dragon Boat Carnival 
and sip on the cold beers at the San Miguel 
BeerFest. 
>>  International Arts Carnival: 05JUL-
11AUG is the largest family festival in Asia, 
with dance, drama, music, puppetry, physical 

THE AMERICAS
AC 2013: Frisco prepares
The program for the 2013 America’s Cup 
season in San Francisco will include up to 55 
days of racing JUL-SEP in the Louis Vuitton
Cup, America’s Cup Finals and Red Bull 
Youth America’s Cup as four teams take up 
the challenge against Oracle Team USA, the 
defender.
San Francisco’s Red and White Fleet will be 
offering plenty of America’s Cup viewing as 
things come to a head on San Francisco Bay. 
Its regular daytime cruises, including the 
Golden Gate Bay Cruise and Bridge 2 Bridge 
Cruise, will provide for great viewing 
opportunities of the races, as the vessels will 
tour around the general area of the events 
during normal tour patterns.
In related news, Fisherman’s Wharf is 
undergoing the Jefferson Street makeover for 
pedestrians. The US$5.5 million project will 
feature new trees, outdoor seating, bike lanes 
and more room for pedestrians. The goal is 
to finish work by June, in time for the start of 
the America’s Cup on the 4th of July.  
The Pier 43 Promenade was completed at the 
end of last year and features:
-       An extension of the Embarcadero 
Promenade, 880 feet into the heart of 
Fisherman’s Wharf
-       A new pedestrian connection between 
Pier 39 and the historic Taylor Street crab 
sellers
-       Panoramic views of the Bay, the historic 
Pier 43 Ferry Arch and Alcatraz
-       Pedestrian promenade over the water 
with seating for hundreds.
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EUROPEAFRICA / MID EAST

Shongololo 2013 EBB released
Shongololo Express provides a very special 
touring experience for travellers, says 
Adventure World. From a warm welcome and 
transfer to the train at the start of the journey, 
to a varied programme of touring, superb 
breakfasts and dinners on board, and a lounge 
full of new friends each evening - all combine
to create an unforgettable holiday.
Shongololo has released its 2013 earlybird 
specials. Those who book before 28MAR13 
will save up to $4589pp on their Good Hope 
train journey. Priced from $3629pp, this 
13-day trip travels the length and breadth of 
South Africa.
Price includes Ivory Class accommodation 
on board the train, breakfast and dinner daily, 
airport transfers and a program of off-rail 
activities. Prices for other cabin types are 
available on request. 
For more information click here and call 
0508 496 753. 

Egypt recorded a 17% rise in tourists 
in 2012 and a 13% increase in income 
generated, according to the tourism 
minister, which he says indicates a 
steady recovery in the vital industry.

All aboard (except LHR)
Heathrow airport is reported to have been left 
out of plans for the next phase of the £34bn 
proposed between London and the north and 
due to be unveiled today.
The UK government is understood to have 
put on hold plans for a spur off the London-
to-Birmingham section of the line to 
Heathrow amid uncertainty over the future 

role of Britain’s biggest airport.
The Daily Mail says the high-speed line will 
initially connect to Heathrow Airport via a 
fast 11-minute Crossrail link.
A key decision on whether to properly extend 
HS2 with a direct link to Heathrow is to be 
deferred until after the next election.

Bentours Golden Ring private tour

See Great Northern cities 
- independently
Bentours has a new 16-day independent tour 
exploring the main cities of Scandinavia and 
St Petersburg in Russia.
The Great Northern Cities tour travels 
through Copenhagen, Stockholm, Oslo, 
Helsinki and St Petersburg and includes 
accommodation in superior class hotels with 
daily breakfast and private city sightseeing 
from NZ$8673*pp twin share, valid for sale 
and departure until 31DEC13.
Ideal for those who prefer not to travel as part 
of a coach tour, the itinerary travels via train 
and plane and includes rail tickets from 
Copenhagen to Stockholm, Stockholm to 
Oslo, Oslo to Voss, Voss to Bergen and 
Helsinki to St Petersburg and an economy 
flight from Bergen to Helsinki.
Highlights include a train from Copenhagen 
through scenic countryside to Stockholm, 
a ride on the famous Norway in Nutshell 
railway through farmland, forests and glacier-
capped mountains and three nights in St 
Petersburg to explore famous sights such as 
the Hermitage Museum, the Peter and Paul 
Fortress and the Winter Palace.
Privately guided city sightseeing tours in 
Copenhagen, Stockholm, Oslo, Bergen, 
Helsinki and St Petersburg and private arrival 
and departure transfers in St Petersburg are 
also included.  Daily departures are available 
all year round. 
Book now to secure places by calling 0800 
443 510 or emailing res@bentours.com.au.
*Terms and conditions apply. Seasonal surcharges 
and blackout dates may apply depending on date of 
travel. Prices may fluctuate due to changes in currency 
exchange rate, fees, taxes, accommodation type and 
season. International airfares are excluded.

Bentours has launched a unique private tour 
which explores the architectural splendour 
and rich history of Russia’s famed Golden 
Ring region.
Priced from NZ$1727*pp twin share, the 
3-day The Golden Ring package travels 
through the group of beautiful medieval 
towns northeast of Moscow that played a 
significant role in the formation of the 
Orthodox Church. 
Travelling in a private car with a guide, 
guests will explore fascinating towns such as 
Vladimir, which was founded in 1108 and is 
located on the banks of the Klyazma River; 
and Kostroma, a picturesque town that was 
once one of the most important trade and 
handicraft centres in Russia. 
They’ll also visit monasteries and churches 
including Rostov the Great, the Monastery 
of Trinity-St Sergius, Uspensky Cathedral 
and the Transfiguration Monastery.  Other 
highlights include a visit to the Museum of 
Wooden Architecture, a tasting of Medovukha 
(honey alcohol) and an exclusive visit to the 
Snow Maiden’s house. 
The tour includes accommodation with 
private facilities, breakfast daily and most 

sightseeing and is valid for sale and departure 
until 31 December 2013. 
Book now to secure places by contacting 
Bentours on 0800 443 510, or email 
res@bentours.com.au.
*Terms and conditions apply.
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AVIATIONTOUR PRODUCT
Greenland for 2013 

According to World Journeys Greenland is 
an exciting destination for the well-travelled 
client. Largely untouched by humans, 
Greenland is a rare treat -  ideally suited for 
expedition travel, as offered by Polar experts 
Quark Expeditions.  
World Journeys Director Ange Pirie highly 
recommends the following three itineraries, 
which still have some availability on 2013 
departures as detailed:
>>  Three Arctic Islands: Iceland, Greenland,
Spitsbergen - 14 days Longyearbyen to 
Reykjavik, departing 04AUG13, priced from 
US$8,995pp.
No other Arctic adventure takes in such 
varied destinations ranging from active 
volcanoes to massive glaciers. Travel to the 
northeast coast of Greenland, across Iceland 
and high above the Arctic Circle in 
Spitsbergen, Norway. Iconic Arctic animals 

such as the Polar Bear, Musk Ox, Reindeer 
and Walrus are commonly seen. 
>>  Greenland Explorer: Valleys and Fjords
- 15 days Reykjavik to Ottawa departing 
16AUG13; or 14 days in reverse departing 
Ottawa 28AUG13, priced from US$8,495pp.
From the Fjord of Eternity to the Arctic ghost 
town of Skoldungen, Dog-sledding settlements 
and cultural shows give visitors a connection 
to the people who live here, while whale-
watching, tundra hiking and exploring one of 
the world’s fastest moving glaciers get them 
close to nature. 
>>  East Greenland: Northern Lights
14 days round trip from Reykjavik departing
09SEP or 21SEP13, priced from US$8,495pp.               
Scoresbysund, the world’s longest fjord 
system, beckons you to explore Greenland, 
enticing you with some of the world’s best 
displays of the Northern Lights is the Inuit 

settlement of Ittoqqortoormiit, where people 
still live off the land as their ancestors did. 
Iceberg choked fjords, tundra hikes and the 
Arctic wildlife of Greenland National Park 
are highlights of this active expedition. 
Pricing is in USD, per person, share twin of 
a Main Deck Suite aboard the 112-passenger 
all-suite Sea Spirit.  Inclusions vary per 
itinerary, but on all, pricing covers all meals 
and a selection of drinks, one night pre-cruise 
accommodation (except on Three Arctic 
Islands itinerary); shore landings, luggage 
handling, port taxes, experienced guides, 
a program of talks, the hire of waterproof 
boots, a parka to keep, and emergency 
evacuation insurance. Pricing excludes 
airfares, visas, any arrival/departure taxes, 
any meals ashore, gratuities.
Visit www.worldjourneys.co.nz

Smashing Air NZ 
sales performance
Air New Zealand CEO Christopher Luxon 
has told staff that the airline has “smashed” 
its two week online global sales record, 
which he calls a step-change in performance.
Global online sales for weeks 28 and 29 
(07-20JAN) were more than 11% ahead of 
the previous two week record set in OCT12.
He also reported back to back weekly sales 
records for the New Zealand storefront off 
the back of the ‘Wish you were there?’ New 
Year Sale.
The Australian market has also started the 
year off very strongly across all channels, 
with bookings for weeks 28 and 29 up more 
than 25% on last year. Luxon says this very 
promising growth was boosted by a 40% 
increase in online trans-Tasman bookings 
year on year and a 30% increase in 
international bookings.

Scoot signs with Travelport
Travelport has inked a new agreement with 
Scoot, Singapore Airlines’ budget arm that 
offers low-cost, no frills airfares from 
Singapore to eight cities in China, Australia, 
Japan, Taiwan and Thailand. 
Effective immediately, this agreement enables 
Travelport-connected agents worldwide 
access to Scoot’s inventories on Galileo. 
In addition to the content agreement, Scoot 
has chosen Travelport as its key provider 
of airline IT services, delivering e-ticketing 
access to the world’s GDS and compatible 
airlines.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Dragonair enhancements 
Dragonair has unveiled a major new product 
enhancement, its biggest since 2005, that will 
see the introduction of New Business Class 
and New Economy Class cabins together 
with a brand-new inflight entertainment 
system. 
They adopt the same designs used by sister 
airline Cathay Pacific for its new Regional 
Business Class and new long-haul Economy 
Class products. This will create a more 
consistent and harmonious inflight experience
for passengers connecting between the two 
airlines through the Hong Kong hub.
Both the New Business Class and New 

Economy Class products will feature Studio-
KA, a widescreen on-demand inflight 
entertainment system shown on high-
resolution touch-screen personal televisions 
- 12.1” in size in Business Class and 9” in 
Economy Class. This is the first time that an 
entertainment library with audio and video on 
demand has been made available on 
Dragonair flights.
The seats will be fitted on the majority of 
Dragonair fleet. The first A330 aircraft with 
the product is scheduled to enter service in 
March.  The entire retrofit project is due to 
complete by the end of 2014. 

Travelport signs 
full content deal with VA
Travelport has announced a new full content 
agreement with Virgin Australia.  Under the 
new agreement, Travelport-connected travel 
agents worldwide have access to Virgin 
Australia’s full published inventory, 
including both public and private fares. The 
new agreement takes immediate effect. 
The addition of full VA content enables 
considerable improvements in workflow 
efficiencies for travel agents by having all 
travel content in one environment.

WAS to remain 
NZ GSA for LAN 
World Aviation Systems will continue 
to represent LAN as GSA in New 
Zealand in the wake of news that the 
Chilean airline, as part of LATAM 
Airlines Group will be ending its 
arrangement with WAS in Australia 
from 01APR to establish its own Asia 
regional office in Sydney.

Futurist for Air NZ Social Media Breakfast
Air New Zealand has added globally 
acclaimed futurist, entrepreneur and social 
media authority Ross Dawson to the line-up 
at the first Social Media Breakfast of 2013 to 
share his digital innovation forecast.
A best selling author, Ross Dawson predicted
the social media revolution in 2002 in the 
celebrated book Living Networks. He will 
discuss his early predictions for social 
networking, the major trends now shaping 
the future of social media in Australasia, and 
which emerging platforms to keep an eye out 
for in 2013.
Dawson is sought after by leading global 
organisations to share insights on the extra-
ordinary business opportunities presented by 
digital innovation and how to stay ahead of 
the curve in the social media space. 
Dawson joins headliner Teddy Goff at the 
Air New Zealand Social Media Breakfast 
on Wednesday 13 February.  Goff was the 
groundbreaking Digital Director of President 
Obama’s data-driven 2012 re-election cam-
paign. His techniques have been celebrated in 

some of the world’s 
biggest news outlets, 
including the New 
York Times, The 
Guardian, The 
Huffington Post and 
Rolling Stone for 
revolutionising 
political fundraising.
 At the Air New 

Air New Zealand recognised in global sustainable tourism awards
Air New Zealand has been named a finalist 
in the 2013 Tourism for Tomorrow Awards 
which recognise sustainable tourism best 
practice in businesses and at destinations.
The airline is one of three finalists in the 
Global Tourism Business category which 
recognises corporate success in conjunction
with sustainable tourism principles and 
practices.
Award applications were received from 46 
countries, across all seven continents.  
Entries were selected by an international 
panel of judges chaired by Costas Christ, an 
internationally recognised expert on 

sustainable tourism.
Entries were assessed against criteria that 
included delivering social and economic 
benefits to local people and undertaking 
environmentally friendly operations.  All 
finalists now undergo an on-site evaluation
by an international sustainable tourism expert.
The Tourism for Tomorrow Award winners 
will be announced on 09APR13 at WTTC’s 
annual Global Summit in Abu Dhabi.  
For the full list of finalists and more 
information, visit www.wttc.org.

Zealand event he will share tips on 
harnessing the growing power of social 
media and insights fresh from the campaign 
trail. 
The first Social Media Breakfast of 2013 is 
Wednesday 13FEB at the Viaduct Events 
Centre.  Breakfast will be served from 7am; 
the event will run from 8am-10am. The 
Social Media Breakfast is hosted by Jesse 
Mulligan, and will include a question and 
answer session with all speakers following 
presentations from Ross Dawson and Teddy 
Goff.  Tickets are $75 (including breakfast) 
from Ticketmaster.   www.ticketmaster.co.nz.

Ross Dawson
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Over 120 European destinations ... now that’s Wunderbar!

Top marks for Lufthansa First Class
Lufthansa has been awarded a Skytrax 5-Star 
ranking for its First Class product and service 
package.
On board Lufthansa aircraft, the Skytrax 
rating system singled out the comfort of the 
First-Class cabin with ergonomically 
contoured seats which convert into a fully 
flat, two-metre long bed. Top marks also went 
to Lufthansa in-flight entertainment, which 
offers movies in up to eight languages.
Additionally, Skytrax awarded outstanding 
marks to Lufthansa’s First-Class cabin staff 

for their onboard service quality, which had 
shown marked improvement over the past 
twelve months.
On the ground, the First-Class Terminal in 
Frankfurt scored 5-Star ratings across many 
of the assessment categories. 
“This gratifying award with top marks is the 
impressive confirmation that our First Class 
belongs to the top rank worldwide,” said Dr. 
Reinold Huber, Senior Vice President 
Product & Marketing. 

Austrian takes off with new long-haul cabin
After completing a successful test flight 
and gaining official approval from aviation 
authorities, the first Austrian Boeing 777 
long-haul aircraft to feature the company’s 
completely remodelled long-haul cabin has 
embarked on its maiden flight from Vienna to 
Malé, capital of the Maldives.
Passengers travelling Economy Class on 
long-haul flights get new seating in a 260-
seat configuration offering a new level of 
comfort and 9-inch all-new inflight 
entertainment system screens. 
In the 48-seat Business Class zone, the new 
seats offer:

>>  Horizontal full-flat surface almost two 
metres in length
>>  Innovative air cushion system, whether 
passenger sitting or lying down 
>>  Built in massage function
>>  More space in shoulder area in reclining 
position due to lowerable armrests 
>>  Generous storage spaces and extra storage
compartments built directly into seat
>>  Entertainment system with larger 15-inch 
monitor.
Austrian Airlines is converting its entire 
long-haul fleet, four B777s and six B767s, on 
a step-by-step basis. 

Air Pacific boss online in big way
Air Pacific Managing Director and CEO 
David Pflieger has created a comprehensive 
online presence. Over the past few months he 
has set up a blog site on Wordpress and also 

a presence on Facebook, Twitter, LinkedIn, 
Tumblr, Vimeo, About.Me and others plus 
some .com, .org and .net pages.  

SIA Fantastic February Fares 2013 Travel Agent Incentive 
International SQ retail selling consultants 
have the chance to experience the airline’s 
comfort and service, travelling to one of its 
destinations for free* 
There are two parts to the offer… 
>>  Agent Reward Offer; Become one of the 
top 40 retail travel agents for SIA / SilkAir 
flights throughout the Fantastic February 
Fares campaign and earn one free* return 
ticket to any SQ destination*, travelling in 
Economy Class / max 5 tickets per store. 
>>  Agent Prize Draw; For every SIA / 
SilkAir ticket you sell throughout the 

Fantastic February Fares campaign, you get 
one entry into the draw (1 ticket issued = 1 
entry) to win one of 60 free* return tickets to 
any SIA destination on its network* (travelling 
in economy class / not applicable to winners 
of the Agent Reward Offer noted above)
This offer applies to all new bookings made 
and ticketed on/between 25JAN-04MAR13.
*Click here for the full Details & Conditions.
Record your sales on an Excel spreadsheet 
set up like this, and email it to SIA as per the 
Details & Conditions. 

Turkey to build massive hub airport
Turkey has set out plans to build one of the 
world’s biggest airports, a six-runway, US$9 
billion monster, as it steps up its efforts to 
make Istanbul a global hub, competing with 
the Gulf emirates’ huge airports. When it 
opens in 2017, initial capacity will run at 
around 90 million pax.
Istanbul’s main airport, Atatürk International, 
near the Marmara Sea, is close to capacity,
having handled 45m pax last year, while the 
smaller Sabiha Gokcen International, on the 
Asian side of the Bosphorus, had 15m pax. 
The 49% state-owned Turkish Airlines, 
which is based at Atatürk, needs a new home 
because it has ambitions to double its fleet 
to 400 aircraft by 2020 and is in talks with 
Airbus and Boeing regarding a potential large 
aircraft order, speculated by some observers 
as being as many as 150 aircraft.

Turkish CEO Temel Kotil told Air Transport 
World earlier that the carrier is expanding its 
network to a maximum of 300 destinations. It 
already flies to more than 200 cities in more 
than 90 countries.
The new airport, near the Black Sea coast, is 
part of a government plan to build a new city, 
one of a number of infrastructure projects
that also include a third bridge over the 
Bosphorus, a canal to bypass the strait and a 
high-speed rail line to Ankara.
In the past decade an unprecedented tourism 
and travel boom has seen Turkey become a
powerhouse in European aviation. 
Between 2003 and 2011 Turkey’s airports 
experienced a compound annual growth rate 
of +17%. By 2023 total pax numbers are 
expected to surge to 350 million, according to 
the country’s Ministry of Transport.
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Norway & Scandinavia
including western Europe & British Isles

Tailormade SeaTours

2013

2013 Norway & 
Scandinavia brochure 

out now

Contact Discover the World Cruising  
your Hurtigruten Specialist  

(09) 623 4293  
retailres@discovertheworld.com.au  
discovertheworldcruising.com.au

To celebrate this great milestone, 
Hurtigruten is offering special  

Anniversary Celebration Fares on select 
Norway Classic Voyages!

PLUS, book any Classic Norway Voyage 
departing between 01 Apr & 30 Sep 2013 
and receive a bonus Shipboard Credit of 

NOK1200 per cabin

Hurtigruten celebrates 
their 120th Anniversary  

in 2013

*Anniversary Celebration Fares valid on select Norway Classic Voyages booked by 
14 Feb 2013, subject to availability and may be withdrawn without notice. ^Bonus 
Shipboard Credit is valid for any Classic Norway Voyage departing between  
01 Apr & 30 Sep 2013 when booked by 14 Feb 2013. Travel Agent Lic. 2TA06929 
(Discover the World Marketing Travel trading as Discover the World Cruising)

Special Anniversary 
Fares* PLUS Bonus  
Shipboard Credit^

HURRY!!  
book by  

14 February 
2013!

CRUISE NEWS
HAL - 20 years on top
World Ocean & Cruise Liner Society 
(WOCLS) members have named Holland
America Line the Best Overall Cruise Value 
2012 for the 20th consecutive year in the 
publication’s annual Best Cruise Value 
Awards.
Holland America Line also received top 
marks in the High-Deluxe, 5-Star-Plus, Large 
Ships category in recognition of its premium 
cruise experience.
WOCLS is composed of thousands of 
experienced cruisers who take an average 
of two cruises a year. The society reviews 
all cruise lines annually, and in its monthly 
Ocean & Cruise News publication noted, 
“One of the main reasons Holland America 
Line continues to capture our yearly honor 
for the best overall value in cruises is that it 
puts forth an extra effort to offer a number of 
features that other cruise lines believe are not 
necessary or too costly to provide.”
Thomas Cassidy, editor of Ocean & Cruise 
News writes: “Holland America Line has 
consistently offered their passengers more 
than any other comparable cruise lines and 
they definitely offer extraordinary value for 
cruise travellers. Passengers not only benefit 
from the convenience and enjoyment of extra 
features, but they also do not have to incur 
any additional cost. As a result, its passengers 
receive extraordinary value for the money 
they spend.” 
WOCLS cited Holland America Line’s 
upgrades, the impeccable appearance of its 
ships and its friendly Indonesian and Filipino 
crew, the extra effort to properly train and 
supervise its staff, the more extensive choice 

of dinner menus in its restaurant, alternate 
restaurant and lido and all little extras such as 
canvas tote bags, hot hors d’oeuvres at 
cocktail time, chilled beer glasses, a no-
charge ice cream bar and later lunch hours 
when in port. All contributed to the line’s se-
lection as Best Overall Cruise Value of 2012. 
To win the High-Deluxe, 5-Star-Plus, Large 
Ship category, WOCLS says that “for the 
same prices being charged by other cruise 
lines, simply put, Holland America provides 
an ambience and a level of service, across its 
entire fleet of ships, which exceeds the other 
cruise lines in this category.”
Holland Americal Line is represented in NZ by 
Francis Travel Marketing. Call 09-444 2298.

Scenic Tours Europe 
River Cruises Earlybird 
pre-release offer 
Scenic Tours has released a preview of its 
Europe River Cruising program for 2014 
with a strictly limited pre-release offer: the 
enhanced 2014 Europe River Cruising 
program at the current 2013 prices. 
In addition to holding 2013 prices, guests 
can choose and secure the date that suits 
them the best from the entire cruising season. 
Secondly, Scenic Tours will guarantee that 
guests who book now will receive the very 
best Earlybird offer available even if the offer 
changes. Thirdly, whether it is a Stateroom, 
Balcony Suite, Junior or Royal Suite, guests 
can secure their preferred cabin. Finally, 
they will still be able to enjoy any special 
upgrades released in the full Europe River 
Cruises and Tours 2014 brochure.
Scenic Tours says the signature of all-inclusive
luxury means unlimited beverages, all meals, 
and private butler service, all excursions, 
events and entertainment; Wi-Fi and airport 
transfers, all tipping and gratuities. 

 Princess dramatically expands 
Japan program in 2014 
Tapping the growing Japanese cruise market, 
Carnival Corporation is boosting the 2014 
Japan cruise program for its Princess Cruises 
brand, bringing a second ship to the market. 
The program also includes sailings from 
three homeports and plans to significantly 
expand the size of the cruise market in Japan 
to approximately 100,000 passengers. The 
Japan-built Diamond Princess will join Sun 
Princess for a cruise program from three 
homeports – Tokyo (Yokohama), Kobe and 
for the first time, Otaru near Sapporo. TravelMemo   20130129   29JAN13    Page 14
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FOR WEBSITE*Price based on category C4. Cruise only. Conditions apply

2013 Short Cruises Amsterdam-Cologne
4 days from NZ$830* per person, share twin

12 & 26 October 2013
AMADEUS Silver

Available in reverse
23 October 2013

Contact the Francis Travel Marketing team for more information 
 09 444 2298 or reservations@francistravelmarketing.co.nz

Kids Sail Free in Baltic, Med on Crystal
Crystal Cruises has a “Kids Sail Free” offer 
in Northern Europe and the Mediterranean 
on four JUN13 and JUL13 voyages. Junior 
cruisers age 17 and under can travel for free 
when sharing a third berth stateroom with 
two adults.
This is the first time ever the offer has been 
made for Baltic cruises, with three Crystal 
Serenity sailings of 10 days each on 25JUN, 
20JUL and 30JUL, through Stockholm 
(overnight), Sweden; Tallinn, Estonia; St. 
Petersburg, Russia (two overnights); 
Helsinki, Finland; Berlin/Warnemünde, 
Germany; and Copenhagen, Denmark.
A 7-day sailing through the Mediterranean
departs 06JUL13 on Crystal Symphony, 
visiting Istanbul and Kuşadasi, Turkey; 
Mykonos, Greece; and Sicily/Taormina, 
Sorrento, and Rome/Civitavecchia, Italy.
Crystal Cruises is the only luxury cruise 
line to have dedicated kids and teens spaces 
on board.  During summers and holidays, 
junior activities directors host complimentary 
supervised activities on board, ranging from 
behind-the scenes tours to cooking classes 

and scavenger hunts.  The Crystal Visions 
Enrichment Program also offers entertaining
education, including Magic Castle at Sea 
shows and classes, iPad Digital Filmmaking 
classes in association with USC’s School of 
Cinematic Arts, and presentations from 
expert speakers.  Every cruise also has 
babysitting services, “finicky eater” foods, 
movies, library books, family-friendly 
excursions, and more available.
All-inclusive “Book Now” fares for the 
four luxury European cruises start at 
US$5,245*pp, double occupancy if booked 
by 28FEB13.  The Crystal Family Memories 
program also offers additional free berths and 
perks for groups of six or more.
* Fare based on category C accommodation, 
20JUL and 30JUL13 sailings. Terms and 
conditions apply.   Call 0800 446376.

Seadream Yacht Club broadens the dream    
If your clients are looking for something out 
of the ordinary in often smaller, off-the-beaten 
track destinations, coupled with the luxury of 
the world’s top two* boutique vessels, 
download the new 80-page SeaDream Yacht 
Club brochure for 2013-14 here.
SeaDream is breaking away from its 
traditional concentration on the Mediterranean
and Caribbean, and while maintaining 
popular sailings in these regions with its 
mega-motor-cruisers SeaDream I and 
SeaDream II, has created new itineraries 
embracing Asia and Northern Australia, 
Costa Rica, London and Dover, Northern
Europe including to the Baltic and the 
Norwegian Fjords, and a sailing in the Black 
Sea taking in Turkey, Bulgaria, Romania, the 
Ukraine and Russia.
Drawing big enquiries is a 14-day sailing 
from Dover on 16AUG14 that will transit 
Germany’s Kiel Canal, and visit Bornholm 
in Denmark, Gotland (Sweden), have a three 
whole days in Russia’s St Petersburg, then 
on to Tallinn in Estonia, Rugen Is (Germany), 
Fyn Island (Denmark) and back to Dover.

*The 2013 Berlitz Guide to Cruising & 
Cruise Ships has once again given SeaDream 
I and twin SeaDream II Top Rating in the 
Boutique Ship category for vessels carrying 
50- to 250-guests.
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Tere Moana christened
Paul Gauguin Cruises has christened its new 
ship, the mv Tere Moana, in an official 
ceremony held dockside in the Caribbean 
port of Marigot, St. Martin. 
After the ceremony, the ship set sail on its 
inaugural 7-night Caribbean voyage, and 13- 
and 14-night Panama Canal cruises over the 
next few weeks.
From April through November, the ship 
operates a variety of 7-night European 
voyages.  During spring and fall, 14-night 
transatlantic crossings are available between 
Europe and the Caribbean. 
Like The Gauguin, the 90-passenger Tere 
Moana offers an elegant yet casual ambiance, 
luxurious accommodation, gourmet dining, 
trademark Polynesian hospitality, and all-
inclusive fares.

HKTB-hosted Cruise Forum 
Hong Kong’s first-ever international cruise 
forum has just been hosted by the Hong Kong 
Tourism Board, organised by Seatrade and 
supported by the Tourism Commission of the 
Hong Kong Special Administrative Region 
(SAR) Government.
The Seatrade Hong Kong Cruise Forum 
gathered under one roof more than 150 
international professionals from the cruise 
industry. Through seminars, site visits, 
networking sessions and other activities, the 
participants exchanged the latest information 
on cruise developments in Hong Kong and 
Asia to develop business collaboration. 

Topics included “Hong Kong as Asia’s Cruise 
Hub”, “The Cruise Geography of Asia”, “The 
Region as a Source Market”, “Maximising 
the Economic Benefit of Cruise Tourism”, 
“Swift and Effective Terminal Operations”, 
and “Regional Co-operation to Promote 
Cruise Tourism in Asia”. 
International delegates and members of 
Hong Kong’s Advisory Committee on Cruise 
Industry visited the Kai Tak Cruise Terminal 
(with Phase One to open in June) and had 
the chance to go on a number of themed land 
excursions.

Luxury Goes Exploring blog
Regent Seven Seas Cruises has launched a 
blog, Luxury Goes Exploring, which 
celebrates the tastes and traditions of the 
places the all-inclusive luxury line visits 
along with valuable insider tips and 
destination information guests can use when 
planning their cruise vacation.
Special contributing editor Mara 
Papatheodorou will provide a regular blog 
feature called Sail, Sip & Savor. A former 
editor at Bon Appétit magazine, she will 
explore the history of cuisine and culture in 
popular ports of call and will also provide 
suggestions on where to dine locally and 
shop for special ingredients and other 
products unique to the region.
Other regular blog features include More to 
Explore, an inside look at the best tours and 
excursions for every destination, and Insider, 
a behind-the-scenes look at the line from 
executives, staff and crew as well as special 
announcements on topics relevant to 
travellers.

Oceania Cruises execs lead 10-year celebrations
On 06JAN, Oceania Cruises marked its 10th 
anniversary, kicking off a year of special 
events, designated sailings, social media 
initiatives and onboard celebrations.  
Guests will have the opportunity to sail with 
company founders and top executives on four 
specially designated “Anniversary Sailings.” 
Each voyage will feature a different executive
who will host an anniversary cocktail 
reception, celebratory caviar brunch and gala 
dinner with private label 10th anniversary 
wine served complimentary. Anniversary 
sailings are:
Marina’s 14-day Scandinavian Serenade 
departing from London to Stockholm on 
11JUN13 with Oceania co-founder Bob 
Binder.  
Riviera’s Italian Escapade with Kunal S. 
Kamlani, President and Chief Operating 
officer of Oceania parent company Prestige 
Cruise Holdings, departs on 03JUL13 from 
Rome for a 10-day voyage to Venice. 

Regatta’s 7-day Coastal Alaska with Oceania 
co-founder Frank Del Rio on 05JUL13 from/
to Seattle to Seattle with calls at Ketchikan 
and Wrangell, Alaska; and Prince Rupert, 
Canada. 
Nautica’s Roman Legends with Joe Watters, 
Oceania co-founder, departs 06SEP13 for a 
10-day voyage from Barcelona to Athens. 
Throughout the year, Oceania Cruises’ fans 
will find profiles of crew members who will 
also pass the 10-year mark with the company 
on the line’s Facebook page. Past guests will 
also be invited to share pictures and memories
from sailings over the past 10 years on the 
company’s Guest Book. The company will be 
tweeting 10th Anniversary updates and news 
throughout the year at #OceaniaCruises10.
Call Cruise Holidays on 09-523 7788 for 
the latest special fares on the Anniversary 
sailings, three of which offer onboard credits 
ranging from US$300 to US$500  per 
stateroom, for sales to 31MAR13. 

New RSSC offerings
In addition to bonus savings, free Unlimited 
Shore Excursions and a free 1-Night Pre-
Cruise Luxury Hotel Package, Regent Seven 
Seas Cruises guests will now also enjoy free 
Onboard Internet Access on select voyages 
booked between 01JAN and 31MAR13.
The 14 voyages eligible for this offer include 
Mediterranean, Northern Europe, Alaska and 
Caribbean itineraries, ranging from 7 to 10 
nights and departing throughout spring, 
summer and fall 2013. A list of voyages can 
be found here.
All bookings must be made on these select 
voyages by 31MAR13.
In other RSSC news, guests booked to sail 
on voyages beginning in FEB will receive 

a keepsake documentation enclosure which 
will contain their Final Cruise Summary and 
all of the other relevant information that they 
require. This new enclosure was specially 
designed with room to house a tablet such as 
an iPad. 
As always, clients’ cruise documents will be 
personalised to the same level of detail as 
RSSC’s former documentation packaging, 
and will also include a pre-printed, six-panel 
Welcome Aboard pamphlet detailing 
activities that can be found onboard the ship 
the guest is booked to sail on. 
For further information, call Cruise Holidays 
on 09 523 7788 or visit www.rssc.com
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Hilton appointment
Hilton Hotels & Resorts has announced the 
appointment of Roger Brantsma as general 
manager for Hilton Auckland and Hilton 
Lake Taupo. 
With a career at Hilton Worldwide that spans 
more than 17 years, Mr Brantsma, originally 
from The Netherlands, began in food & 
beverage at Hilton Amsterdam before stints 
with Hilton Dubai Jumeirah and Hilton 
Sharks Bay Resort in Egypt, as director 
of operations. From there it was to Hilton 
Phuket Arcadia Resort & Spa in Thailand 
where his leadership skills were rewarded 
in 2009 with the appointment as director of 
operations for the area’s flagship hotel, Hilton 
Sydney. 
In 2011 he was promoted to the role of 
general manager for the new Hilton Chennai
in India. In just over a year Mr Brantsma 
positioned the hotel and achieved excellent 
market penetration scores, as well as led the 
hotel team to several award wins, including 
“Best Debutant Hotel” at the Audi Ritz Icon 
Awards. 

Lifetime Achievement Award for Tollman
Stanley Tollman, Founder and 
Chairman of The Travel Corporation, 
has been honoured with the first ever 
Lifetime Achievement Award at the 
2013 Globe Awards from UK travel 
industry publication Travel Weekly.
It came on a night that also saw The 
Travel Corporation’s Trafalgar brand 
recognised as Best Coach Operator 
and its Uniworld brand nominated for 
Best Specialist Cruise Company.
The majority of the Globe Awards 
are voted for by travel agents across 
the UK, but the global Lifetime 
Achievement Award, the first of its 
kind, has been established and bestowed by 
Travel Weekly in recognition of a significant, 
sustained and far-reaching contribution to the 
travel industry. 
Born in South Africa in 1930, Stanley 
Tollman has built a major, privately-held 
travel and leisure business which operates in 
more than 60 countries and regions.
Mr Tollman’s first taste of the industry came 
from his parents’ hotel and restaurant near 
Cape Town, and from the age of 19 he set 
about building his own portfolio of hospitality
businesses.

Despite some challenges, including
a severe economic downturn in 
South Africa in the 1970s which 
damaged his investments and saw 
him relocate his family to the UK, 
he reinvested and rebuilt his 
family’s business. Over the 
following decades, he made a 
series of successful investments 
around the world which turned this 
company into what is now The 
Travel Corporation.
With brands including Trafalgar, 
Insight Vacations, Contiki, AAT 
Kings, Uniworld Boutique River 

Cruises, Creative Holidays and Red 
Carnation Hotels as well as 35 offices across 
six continents, The Travel Corporation has 
grown under his leadership to be a diverse 
and global travel company.
He still takes an active interest in a business 
which employs 4,500 people worldwide. 
Mr Tollman’s award follows the recent 
accolade bestowed on Mrs Beatrice Tollman, 
President and Founder of the luxurious Red 
Carnation Hotel Collection, who was granted 
the prestigious title of Hotelier of the Year at 
the European Hospitality Awards 2012. 

New uniforms for AA
American Airlines is to use fashion designers 
Ken Kaufman and Isaac Franco of 
KAUFMANFRANCO to design new, more 
modern uniforms for its people. The airline 
says this is update is another step forward in 
the transition to American’s new look.
The new uniforms will be the first complete 
refresh in more than 20 years and will be 
designed with the job requirements of each 
workgroup in mind, to provide maximum 
comfort and convenience. The new uniform 
pieces will reflect the aesthetics of American’s
new visual identity, as a new generation of 
customers begins to take flight.
The partnership between American Airlines 
and KAUFMANFRANCO, the first of its 
kind for the airline, will allow collaboration 
throughout the design process and will begin 
with the development of new uniforms for 
flight attendants, customer service agents and 
premium service team members. 
The design process will take approximately 
18 months, from sketches to fabric selection 
to focus groups and fit tests, before the new 
uniforms are rolled out in 18 to 24 months.


