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Discover the World’s 2013 Europe & Exotic Corners
Following the recent launch of its 2013 Norway & Scandinavia 
brochure, Discover the World has now released 
its 2013 Europe & Exotic Corners brochure.
It showcases the intimate yacht / small ship 
Variety Cruises offering and, new for 2013, 
Discover has added three cruising opportunities 
on board the larger, more conventional ships 
of Louis Cruises, which has 20-plus years of 
Mediterranean experience and delivers warm 
Greek hospitality.  The brochure also contains 
additional pre/post cruise land touring options 
and hotel stays in Mediterranean Europe, Cuba 
or the Seychelles.
Highlights of the 2013 Europe & Exotic Corners 
program include:
>>  50% savings off the 2nd Guest 
Fare with any Variety Cruises voyage 
booked before 31JAN13. 
>>  Attractive SMART fares avail-
able with Louis Cruises, based on a 
dynamic pricing system – the  earlier 

>>  Complimentary Guest Lecturer and Shore Excursion 
Program on the 8-day Archaeology & History 
cruise. 
>>  Luxury SeaTour from Nice including a 
stay at the charming restaurant-with-rooms 
Alain Ducasse Inn in Provence, with culinary 
inclusions. 
>>  Pre/post cruise Rome Hotel stays and 
optional SeaTour program including rail and 
open-top bus touring. 
>>  Wide selection of pre/post cruise SeaTour 
extensions and hotel stays in Athens. 
>>  Opportunity to discover Dubrovnik’s 
Medieval Heart from an apartment located on 
the Stradun in old town. 

>>  Complimentary pre cruise 
hotel program in Cuba. 
The brochure can be viewed here 
or ordered by emailing
cruising@discovertheworld.co.nz 
and, while the brochure is priced 
in AUD, you can now pay in NZD. 
Just ask the team for full details. 

P: 09-623 4293 E: retailres@discovertheworld.com.au

you book, the lower 
the fare. 
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Haast-Milford Road update
The Westland District Council’s CCO, 
Westland District Property Ltd, which is 
behind the proposed West Coast-Fiordland 
toll road, has told The Southland Times it has 
used GPS technology to measure the length 
of the highway at 127km.
The paper reports that the latest route would 
see the road built near the confluence of the 
Jackson and Arawhata rivers, traverse south 
and skirt Lakes Wilmot and Alabaster, and 
the eastern bank of the Hollyford River 
before intersecting with State Highway 94, 
near the Homer Tunnel on the Te Anau -
Milford Sound route.
The project is planned to open up previously 
inaccessible land and significantly cut travel 
time when compared to the route from Haast 
via Wanaka, Queenstown and Te Anau.
Interestingly, the proposed road through 
Fiordland National Park could be exempt 
from DoC’s strict concession process. 

Westland District Property Ltd chairman 
Durham Havill told The Southland Times he 
believed land earmarked for the road was 
classified as a road reserve when the new 
Department of Conservation incorporated the 
Department of Lands and Survey, the Forest 
Service and the Wildlife Service in 1987. 
“We believe that land is classified as a 
roading reserve right through from start to 
finish,” he said. 
“And that it was excluded from being under 
the control of the concession process in 1987, 
and what we’re waiting and hoping for is a 
resolution from the Southland District 
Council to allow us to build.” 
The CCO continues to point out that there 
is no cost or risk to any Southland district 
ratepayers.
An as yet unnamed New Zealand company 
has pledged $220 million towards the road’s 
construction.

International acts for Auckland’s Lantern Festival
Two of the most acclaimed musical groups 
in China have been confirmed to perform at 
the Auckland Lantern Festival at Albert Park, 
22-24FEB.
Award-winning folk/rock band Omnipotent 
Youth Society (OYS) from Hebei, and Beauty 
and Melody – a classical music ensemble 
from Sichuan – will headline at this year’s 
festival.
Auckland Mayor Len Brown, who will open 
the three-day cultural festival, says “Albert 
Park will come alive with the sights, sounds 
and aromas of China for the weekend.”
www.aucklandnz.com/lanternfestival

Paihia-based helicopter 
operator Salt Air has 
entered a joint venture 
with a local Maori trust 
that will see its choppers 
flying tourists to a newly-
built landing platform 
atop a 150m cliff on 
Motukokako Island (also 
known as Hole in the 
Rock or Piercy Island). 

Maui, Britz, Mighty travel apps
Tourism operator thl has launched a free 
bespoke travel app for all Maui, Britz and 
Mighty rental customers, including Britz 
Bikes renters.
Powered by Tourism Radio, the new apps 
are available for iPhone and Android smart 
phones.  Plus, they are audio as well as 
visual, delivering hours of quality tourism 
radio commentary for hundreds of points of 
interest across New Zealand with between 12 
and 15 guides to choose from.
Britz Bike hire is available from $16 per day 
from Auckland and Christchurch and include: 
helmet, flat pedals, bottle cages, rear track, 

puncture repair kits, pump, spare tube, tyre 
levers, multi tool, lock and key, and 0800 
on-road service. Optional extras include 
flashing lights, bike computer, panniers, front 
handle bar bag, and rear rack.

Beef and Lamb Award for 
Skyline Rotorua
Skyline Rotorua has won its first ever Beef 
and Lamb Excellence Award for its Wagyu 
Angus-cross Scotch fillet and its Canterbury 
high country lamb and aubergine skewer with 
grilled vegetables. Both are cooked to order 
from the “Art of the Grill” which sits along-
side its buffet offering. The scotch fillet is the 
most popular dish on the menu.
Pictured here, head chef Fred Kreutmayer 

with the 
award 
winning beef 
dish and the 
NZ Beef and 
Lamb 
Excellence 
Award gold-
plated platter.

http://www.nzonline.org.nz
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Townsville targets Kiwi market
Patricia O’Callaghan, general manager 
tourism and events for Townsville Enterprise 
has been in New Zealand this week, working
with local SeaLink rep, Anne Radonich and 
Tourism Queensland’s Sally Holyer, and 
talking with wholesalers and media about 
growing Kiwi visitor numbers to the 
Townsville region, two hours flying north 
of Brisbane and four hours drive south of 
Cairns. It is also directly accessible by air 
from all of Australia’s eastern seaboard cities. 
The city’s international airport operations are 
currently on hold but Patricia says they are 
just looking at where the opportunities lie to 
reactivate it.
Although the destination flies somewhat 
under the radar, New Zealand is Townsville’s 
second-biggest visitor market (after UK/E 
backpackers) and is to be its future focus. 
Patricia says there is plenty of tourism 
product there which has been marketed here 
independently, but now there’s to be a 
collaborative approach involving 
Townsville Enterprise.  TE is Nth Queensland 
Region’s peak economic development 
organisation, its regional tourism organisation 
and its conventions and events bureau.
She points out that among Townsville’s 
events likely to appeal to this market are the 
V8 Supercars racing; rugby league fixtures 
involving the North Queensland Cowboys vs 
the Warriors; basketball clashes between the 
Townsville Crocs and the Breakers; bull-
riding; sailing regattas and more.
As well as being a major city serving the 
regions booming and diverse industries, 
Townsville has an array of visitor attractions 

and amenities, including its world-class Reef 
HQ Aquarium, a 2.5km city beach play-
ground called The Strand, a vibrant arts and 
culture calendar, a wildlife sanctuary, 
museums, big city shopping, accommodation
ranging from backpackers to five star hotels 
and resorts, and nightlife that includes a 
casino, restaurants and funky bars.
Just 8km off the Townsville foreshore is 
Magnetic Island, served by high speed 
SeaLink ferries. Home to 2500 residents, 
‘Maggie’ also caters to visitors with 
accommodation that includes a Base 
Backpackers, Grand Mercure Apartments, a 
Peppers resort and an array of other 
accommodation styles. Its 23 beaches are 
accessible by sealed highway and walking 
tracks, with public transport, mini-mokes and 
motorscooters providing transport options. 
Being two-thirds national park, Maggie 
appeals to nature lovers and outdoor active 
types, but also has an après-eco reputation, 
with monthly Full Moon Down Under parties 
featuring guest DJs.
Townsville is the gateway to the region’s 
other drawcards, including historic outback 
mining town Charters Towers, beautiful 
Hinchinbrook Island, the Great Barrier Reef, 
pristine tropical World Heritage rainforest 
just two hours north of the city, and the 
attractions of The Burdekin cane country 
south of the city.
Patricia O’Callaghan says people are now 
looking for something new, off the beaten 
track and quirky, but they want to experience 
it in comfort. “I strongly believe we can pro-
vide that. It’s just a matter of marketing it.”      

Townsville Enterprise general manager tourism 
and events Patricia O’Callaghan, flanked by 
Tourism Queensland’s Sally Holyer (left) and 
Sealink’s Anne Radonich.

Dreamworld theme park on the Gold Coast has 
officially welcomed guests into its newest 
precinct, Kung Fu Panda: Land of Awesomeness.
Currently boasting Madagascar Madness and 

Shrek’s Faire Faire Away, 
this new land is the third 

Queensland islands 
under repair
Queensland’s cyclone-battered Bedarra island 
is preparing to take guest bookings for the 
first time in two years. 
Brisbane hotelier Sam Charlton told The 
Weekend Australian the downsized operation 
was on track to open the doors of its seven 
villas by Easter, after taking a pummelling 
during superstorm Yasi in FEB11. Charlton is 
aiming for a “barefoot luxury” eco-lodge feel 
and has installed solar panels to power the 
resort, while water will no longer be 
produced by desalination, but sourced solely 
from rain and natural springs.
Nearby, the 160-room Dunk Island resort 
-- bought by mining mogul Peter Bond in 
DEC11 -- is still at least 12 months from a 
relaunch. Bond reportedly plans to repair the 
damage and reopen the resort as a smaller, 
exclusive, Qualia-style boutique operation 
with just 40 suites.
Meanwhile, Chinese mining boss William 
Han has purchased Lindeman Island in the 
Whitsundays for A$12m, while the 296-room 
Daydream Island is up for sale, with the 
cashed-up Asian market said to be the target.

Currumbin Express bus transfers
The new Currumbin Express bus 
service is up and running, offering 
transfers between the Gold Coast 
Airport, Currumbin Wildlife Sanctuary
and Surfers Paradise multiple times 
throughout the day.
Pick up/drop off points include Gold 
Coast Airport, Burleigh Caltex Service 
Station, Sofitel Broadbeach, Surfers 
Paradise Transit Centre and Mariners 
Cove.

instalment in 
the Dreamworld 
DreamWorks 

Experience, 
opened in 
2012.
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Kangaroo Island Helicopters Heli Experience 
and Scenic Flights deliver South Australia’s 
famous island from a different angle. Departs 
from an exclusive heliport on the south west 
coast of Kangaroo Island and offers sights not 
readily viewed from the ground.

Australian accommodation providers, Mantra Group, hosted 
travel industry clients and travel managers to a day in the 
corporate box at the 2013 Australian Open with special guest, 
Mantra Ambassador and Australian tennis legend Pat Rafter on 
hand to provide commentary for the afternoon.  

He is pictured here, crouching centre, with Mantra Group host 
,Director of Sales Kent Davidson and special guests including 
Lindy Christian from Qantas Holidays (far right) and Michele 
Bribosia from Louise Withers & Co (third from right).

New Year’s Eve 
Sydney Harbour cruise
Captain Cook Cruises is offering the best 
seats to the Sydney Harbour New Year’s Eve 
fireworks spectacular on 31DEC13.
Your clients can cruise on the MV Sydney 
2000 with deluxe seated and served menus, 
premium wines, beer and spirits, and a dinner 
band on each deck. Packages are priced from 
A$750pp. Click here to download the flyer 
and call your wholesaler for bookings. 

Mantra’s six Melbourne hotels have fared well throughout the 
Open averaging between 89-100% occupancy which is a steady 
increase on occupancy levels compared to last year. “Typically, 
Mantra on Jolimont, located within five minutes walk of Rod 
Laver Arena, is the first book out but our other properties in 
Russell, Little Bourke and Exhibition Streets steadily fill up 
soon after,” says Davidson.   

The Haus Studio 
Apartments have 
opened in the 
centre of Hahndorf, 
20 minutes from 
Adelaide, with 14 
four star self-con-
tained units joining 
the popular Haus 
Café+Bar+Kitchen, 
which opened in 
late 2010.

PACIFIC ISLANDS
DriveAway discounted Sth Pac car hire 
DriveAway Holidays now offers discounted car hire rates for Fiji, 
Vanuatu, Western Samoa, American Samoa and the Solomon Islands. 
Collecting before the end of MAR13, 7 day’s car hire starts from $70 
per day for an intermediate SUV in Western Samoa and $88 per day 
for an economy manual sized vehicle in Fiji. Prices include unlimited 
kilometres, third party liability insurance, collision damage cover, theft 
protections and 24 hour roadside assistance. 
For more details and to make a booking, call 0800 885 590 or visit 
www.driveaway.co.nz. 
Conditions Apply: Prices are correct as of 17JAN13 and are subject to 
change and currency fluctuations without notice. 

Tiare Tahiti Agent programme
Tahiti-Tourisme reminds agents of its new revised 
Tiare Tahiti programme, which it says is the best way 
for front-liners to learn about Tahiti and Her Islands 
and qualify to visit on a famil.
As agents move up the ranks and make more bookings 
the benefits get better and better, says the NTO.  
Visit www.tiaretahitiprogram.com
Note: Existing Tiare Agents should email 
tiare@tahiti-tourisme.co.nz to reconfirm their
registration.

http://nz.southaustralia.com/info.aspx?id=9010871
http://nz.southaustralia.com/info.aspx?id=9010871
http://www.travelmemo.co.nz/voucher.php?voucher_id=1232
http://www.kirkbee.com.au/the-haus-studio-apartments
http://www.kirkbee.com.au/the-haus-studio-apartments
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Saletoga Sands Resort & Spa to open in Samoa
Saletoga Sands Resort & Spa in Samoa is due 
to open on 01JUN13 and Coconuts Travel 
Marketing says contracts have all been 
issued and are being loaded by wholesalers. 
Saletoga Sands is a boutique 4 star, family 

friendly property on a white sand beach in a 
secluded sheltered bay an hour’s drive from 
Faleolo International Airport on the SE coast 
of Upolu. 

The Cook Islands has been declared the most popular overseas wedding destination 
for Kiwis.
New Zealanders are increasingly looking to marry abroad – with Rarotonga the 
most sought-after destination, followed by Thailand, Fiji, Samoa and Tahiti.
Ministry of Justice figures show more than 900 Kiwis had tied the knot in the Cook 
Islands since 2010, with 400 last year.

The Havannah – great agent rates
The Havannah Vanuatu has released agent 
rates through to 31MAR14. Garden Sunset 
Villa A$330, Lagoon Pool Villa A$415 and 
Waterfront Villa A$505. These are strictly 

based on availability, so book ahead, says 
Coconuts Travel Marketing. Call 07-872 
8143 or email info@coconutsmarketing.com. 

ASIA
Visa card use in Myanmar
Active Asia has advised that as of 18JAN 
Visa card holders will now be able to access 
cash across major tourist regions in Myanmar.  
Nearly 90 ATMs operated by Co-operative 
Bank and Kanbawza Bank in Myanmar 
accept Visa cards, representing significant 
progress for Myanmar’s electronic payments 
infrastructure as it provides the country with 
a platform to participate in the global financial
system. 
By joining the Visa network, the banks 

agreed to adopt Visa’s global security 
standards for electronic payment. 

http://nz.aircalin.com/billet-noumea.php
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Your gateway to Guilin Click Here
or call 09 309 1188

China   We know it like our own backyard

Kuala Lumpur has been ranked fourth on CNN Travel’s top 10 best 
shopping cities in the world, ahead of cities like Paris and Hong 
Kong.
KL has also been named one of the top 10 must-see cities globally, 
according to MasterCard’s Global Destination Cities Index 2012.
The shopping scene in Kuala includes three of the world’s top 10 
largest malls - 1 Utama Shopping Centre, Midvalley Megamall and 
Sunway Pyramid, which are ranked fourth, sixth and ninth 
respectively.
1 Utama boasts Asia’s largest indoor rock-climbing facility, an 
impressive rooftop garden with 500 species of exotic plants, an 
indoor rainforest with Koi ponds and freshwater aquariums (left), 
and more than 650 shops including a vast range of retail outlets, 
cineplexes, and restaurants, all under one roof.

Singapore’s new water taxi service 
Singapore River Explorer and Singapore River Cruise have won the right 
to run a river taxi service and have stationed four out of their 13 landing 
points next to MRT stations, making for more frequent, convenient and 
affordable water taxis for use not only by tourists but also by commuters.
Landing points along the river are marked by white tents that sell tickets 
for two routes.
Passengers can either travel along Jiak Kim Street to Clifford Pier for $3 
one way, or around the Marina Bay area for $4. Both are loop services 
and the water taxis will operate 0700-2200 daily, with intervals of no 
longer than 10 minutes during peak hours.
Unlike the wooden bumboats often seen cruising the river, the new 
Bubble Jet craft have a glass canopy, air-conditioning and spacious sofa 
seating.

Tiger offers seamless transfers at Changi
Effective 01FEB, passengers of Tiger Airways and its partner 
airlines will be able to make transfers at Singapore Changi Airport 
without the need for a travel visa to enter Singapore, immigration 
clearance, or retrieval and checking-in of their luggage a second 
time for onward flights.
The tigerconnect transfer service is provided by Tiger and partner 
airline, Mandala Airlines, in collaboration with Changi Airport 
Group’s Changi Connects platform launched last NOV.
With tigerconnect, pax making connecting flights will be able to 
collect their onward travel boarding passes at the transfer desk in 
the transit area upon arrival at SIN. This then leaves them free to 
enjoy Changi’s amenities without worrying about baggage 
transfers, before boarding their Tiger flight.

Cruise the Mekong in style
Your clients can explore remote and otherwise inaccessible areas 
of the Mekong with Adventure World’s 8-day Pandaw Mekong 
Exploration cruise, departing from either Saigon or Siem Reap. 
Highlights include cruising the Mekong waterways, viewing 
diverse scenery, accessing remote, unspoilt villages and exploring 
ancient ruins.
Priced from $2506pp, this four star cruise includes cabin 
accommodation, all meals, house beverages, sightseeing with 
entrance fees, port taxes, an English speaking guide and crew 
gratuities. 
Click here for details and call 0508 496 753. 

Soak up China’s history
Adventure World says its top selling 8-day 
China Adventure private tour is the perfect 
introduction to the Middle Kingdom, 
accentuating the country’s achievements. 
Departing from Beijing, this journey first 
explores the city’s Forbidden City and 
Temple of Heaven before continuing by rail 
to Xi’an to view the Terracotta Warriors and 
then flying to Shanghai to take in the bustling 
Yu Garden and Jade Buddha Temple. Priced 
from $1,628pp, it includes sleeper train 
Beijing/Xian, economy airfare Xian/Shanghai, 
accommodation, most meals, transfers, sight-
seeing and English-speaking local guides.
Adventure World also offers an array of 
tailor-made options for your clients. 
Call 0508 496 753.

New Bangkok Airways services
Bangkok Airways is launching new services and adding frequency 
to its regional and domestic routes.
The new services include Bangkok-Krabi (twice daily from 
31MAR) and Bangkok-Mandalay (4pw from 16SEP). Additional 
services include Bangkok-Trat (3 daily flights) and Bangkok-Male 
(5pw from 31MAR). In addition, all flights between Bangkok-
Phnom Penh will now be operated by Airbus A319 and additional 
frequencies will be added to flights between Samui-Phuket during 
summer.

Hong Kong’s visitor arrivals have grown from slightly over 
half a million in 1962 to a staggering 50 million last year.

THE AMERICAS
Hawaii ‘Mahalo Month’ 
extended
The Mahalo Month for Travel Professionals
program targets in-market travel trade, inviting
Hawaii-selling retail agents, tour operator
staff and reservation agents to visit and 
experience the islands first-hand. Special 
rates are being offered by local travel industry
partners during the two-month period APR-
MAY13, as a way to help participants promote
and sell the islands as an ideal tourism 
destination more proficiently.  
Designed to be an individual FAM tour, 
agents can take advantage of the special 
offers on Oahu, Maui, Kauai, Hawaii Island, 
Lanai, and Molokai. 
For more info click here and register using 
password:  mahalo2013.

http://www.acrossia.com
http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/pandaw-mekong-exploration/ 
www.adventureworld.co.nz/tours-and-destinations/asia/eastern-asia/china/tours/china-adventure
www.adventureworld.co.nz/tours-and-destinations/asia/eastern-asia/china/tours/china-adventure
www.mahalomonth.com
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Record LA visitor numbers
Los Angeles welcomed a record 41.4 million visitors in 2012, a 
2.5% increase over the previous record-high 40.4 million visitors 
in 2011. LA Tourism reports that total domestic visitation accounted 
for 35.3 million visitors, a 2.7% increase over 2011, while total 
international visitation set a record with six million visitors, a 1.2% 
increase over 2011, with China becoming the destination’s top 
overseas market for the first-time ever. 

Best Western International has 
announced the opening of the 
Best Western Plus Casino 
Royale, the only chain hotel 
in the middle of the Las Vegas 
Strip, located at 3411 Las Vegas 
Boulevard South. The hotel 
features 149 guest rooms and 
three guest suites. 
Hotel amenities include a 
seasonal outdoor pool, and 24 hour fitness centre. There are several 
on-site restaurants including Denny’s, Outback Steakhouse and a food 
court. Each room is equipped with a 32” LCD flat screen television, 
mini refrigerator, Keurig coffee maker and free wireless Internet 
access.

Caesars Entertainment is to convert Bill’s Gamblin’ Hall & Saloon in Las 
Vegas into a boutique lifestyle hotel and casino. The conversion includes 
the complete remodelling of the guest rooms, casino floor and common 
areas, the addition of a new second floor restaurant and the construction 
of a 65,000sqft rooftop pool and dayclub/nightclub. The renovated hotel 
and casino is expected to open in early 2014, under a new name, while 
the rooftop club will open later that year.

Elton John extends Caesars Palace residency 
Elton John returns to The Colosseum at Caesars Palace in Las Vegas to 
perform his most beloved hits in “The Million Dollar Piano” 20, 21, 23, 
24, 27 and 30APR, and 01, 04, 05, 08, 09, 10 and 11MAY13. Tickets are 
on sale now.
Elton is accompanied by his band, which includes Davey Johnstone on 
guitar, Matt Bissonette on bass, John Mahon on percussion, Nigel Olsson 
on drums and Kim Bullard on keyboards, with a special appearance by 
percussionist Ray Cooper. 
Showtime is 7:30 p.m. Tickets range in price from US$55 to US$250, 
excluding taxes and fees. Purchase online at www.thecolosseum.com or 
in person at The Colosseum at Caesars Palace Box Office, open daily 
from 10 a.m. to 10 p.m.  
Caesars Entertainment is represented in New Zealand by Chris Jones at 
Discover the World Marketing.

AFRICA / MID EAST

Emirates’ theme debuts 
at Dubai Fountain
Emirates has unveiled a new rendition of 
its Hello Tomorrow theme music, with a 
specially choreographed performance at the 
spectacular Dubai Fountain at the Burj Lake 
in front of the Burj Khalifa, the world’s 
tallest building.
The airline’s signature tune features the 
Royal Philharmonic Orchestra and the 
Soweto Gospel Choir, who midway through 
the composition brings an unexpected 
dramatic element, by singing the words 
“Sawubona Ungomso” - Zulu for “Hello 
Tomorrow”. 
Designed specifically for the Dubai Foun-
tain by Grammy Award-winning composer 
Christopher Tin, the composition is a fusion 
of contrasting musical styles capturing the 
philosophy behind Emirates’ Hello Tomorrow
platform.  
The fountains will dance to the music every 
night after the Water, Fire and Light show at 
8pm and 10pm until 04FEB, after which the 
Emirates fountain show will be incorporated 
as the newest addition to the full Dubai 
Fountain repertoire.

http://www.exoticholidays.co.nz
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Makutsi Safari Springs 
Special
From now until 30APR13 your clients can 
save $200pp when they stay at the amazing 
Makutsi Safari Springs. This beautiful private 
Big 5 game reserve offers clients a somewhat 
unique safari experience thanks to an 
abundance of wildlife and two natural 
mineral springs on the property. 
Its quaint rondawel cottages and a tented 
camp are situated in a tranquil setting, 
offering a place for guests to truly relax. They 
also have a number of viewing decks over the 
Makutsi River offering incredible close-ups 
of game animals.
Now priced from $1,875pp, this safari 
package includes 6 nights’ accommodation, 
breakfast and dinner daily, three game drives, 
Kruger Park excursion, Blyde River Canyon
excursion, tribal village visit and return 
transfers from Hoedspruit or Phalabowra 
Airports. For travel to 09MAR13 and 
15APR-25MAY13. * Prices are twin share 
and exclude flights. Full terms and conditions 
apply. 
Click here for details and call Adventure 
World on 0508 496 753. 

Exploring Acacia’s Africa in 2013 
Acacia Africa’s new 2013 brochure features five new itineraries 
covering South Africa, Namibia, Botswana, Zambia, Tanzania 
and Uganda hotspots. 
Their new 11-day Johannesburg to Lusaka overland tour includes
a stay in central Botswana, open game drives in Kruger, a game 
cruise in Chobe, visiting the Victoria Falls and camping by the 
Limpopo River – rich in wild animals  and 350 species of birds. 
With no single supplement and year-round departures, the 
itinerary leads in at $995pp.
For further information on Acacia Africa or to order their new 
brochure call Adventure World on 0508 496 753.

EUROPE
Abba The Museum
Stockholm will open its newest attraction 
Abba The Museum, on 07MAY. The four-
storey museum, on Djurgården Island, is 
expected to lure hundreds of thousands of 
tourists a year.
Abba’s entrepreneurial Björn Ulvaeus is the 
project’s main backer and The Guardian 
reports that every visitor will receive an Abba 
ID with their ticket, which will generate a 
page on the museum’s website when they 
enter the building. 
Everything they do inside will be recorded, 
from singing on the holographic stage to 
entering a booth where Abba costumes will 
be projected on to them. Later, they will be 

able to share photos and videos of their 
experiences on social media.
At the insistence of Ulvaeus and Benny 
Andersson, the museum will be part of a 
wider Swedish Music Hall of Fame, with 
Abba sharing the glory (but less than 30% 
of the floorspace) with 400 other acts.   
www.abbathemuseum.com 

Croatia Times Travel’s new Croatia 2013 with Italy, Slovenia 
& Europe is out now.  
Click here for the Learn & Win questionnaire and email 
Croatia@cttravel.co.nz for a copy of the brochure.

Spain’s Paradors 
strike hard times 
Spain’s luxury hotel chain Paradores de 
Turismo is to make 350 staff redundant 
and close 25 of its less-profitable hotels for 
between two and four months during low 
season.
One hotel - Parador in Puerto Lumbreras in 
the Murcia region - will close permanently 
and 15 of the chain’s restaurants will be 
closed.
Some 94 luxury Paradors are located in 
some of Spain’s most beautiful and historic 
buildings, including former palaces, castles, 
monasteries and mansions, scattered across 
the country. The chain was established by 
the Spanish government in order to help pay 
for the upkeep of the buildings and boost the 
economy of smaller towns and villages.
The Daily Mail reports that Paradores de 
Turismo announced a loss of over €100m last 
year, after occupancy rates fell from 70% in 
2007 to 52% in 2012.
Only a handful of the company’s hotels make 
a profit.

www.adventureworld.co.nz/travel-deals/makutsi-safari-springs-special
http://www.adventureworld.co.nz/search/acacia/ 
http://www.travelmemo.co.nz/voucher.php?voucher_id=1233
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Chelsea Flower Show cruise 
with Voyages of Discovery 
The highlight of the horticultural calendar, the 
Royal Horticultural Society Chelsea Flower Show, 
celebrates its centenary this year and Voyages of 
Discovery is inviting passengers to be part of 
the festivities on its British Isles and the Chelsea 
Flower Show cruise, available from $3,115pp based 
on two people sharing an Outside cabin.
The 12-day cruise is in partnership with the RHS 
and features a full selection of shore excursions 
to some of the UK’s finest gardens including La 
Seigneurie Gardens (St Peters Port, Guernsey), the 
Eden Project (Fowley) and the grounds of Cawdor 
Castle (Invergordon).
The highlight of the cruise will undoubtedly be the 
RHS Chelsea Flower Show, where green fingered 
passengers can explore a wide range of spectacular 
gardens – including 16 show gardens – and a range 
of floral exhibits.
Guest Speaker Joanne Kidd (Lecturer in Creative 
Studies, Design and the Historical Background to 
Plant Materials and Gardens) will also share her 
knowledge and passion for all things green with 
passengers on board the cruise.
The cruise departs from Portsmouth and calls at 
St Peter Port (Guernsey, Channel Islands), Fowey 
(UK), Waterford and Dublin (Ireland), Kirkwall, 
Invergordon, Greenwich (London), Dover and 
Portsmouth. 
Price is based on a 14MAY13 UK departure and 
includes transfers, all on board gratuities, service 
charges and port/airport taxes, a comprehensive 
Guest Speaker programme and all meals and 
entertainment on board. 
Cruise Holidays is holding group space – enquire 
now. Tickets to the Chelsea Flower Show are 
additional to cruise fare and are strictly for date 
specified and non refundable.  
Call 0508 CRUISE (278 473) or 09 523 7788 for 
further details and immediate availability. 

Malaysia Airlines A380 to serve Paris 
Malaysia Airlines will commence A380 services on its Kuala 
Lumpur-Paris route from 01MAR, its second A380 port in Europe 
after London. The 494-seater will fly daily non-stops to Paris, 
replacing the current 282-seat B777 operations and boosting daily 
seat capacity by 75%.
The A380 allows MH to introduce First Class travel on the route. The 
super jumbo has 8 First Class seats on the main deck, with 89in pitch 
and convertible into a full 87in flat bed with a width of 40in. Each 
seat also boasts an individual 23in video screen, personal closet and 
stowage for coat, luggage, laptop and personal belongings. 
First and Business Class Customers flying to Paris will also have a 

RAIL TRAVEL

premium chef-on-call service which features various meal 
options. Customers can pre-book a chef-on-call meal by 
contacting Malaysia Airlines.

Rail Plus adds sightseeing options 
Rail Plus’ latest ‘Your World on Track’ brochure features more 
London, Paris and European sightseeing tours and travel passes, as 
well as offering new rail journeys and – in response to travel agent 
requests - a handy fold-out map.
The 2013 program features a variety of new non-rail options, including
guided day tours in Scotland that depart from either Edinburgh or 
Glasgow. 

with a wide range of rail passes and high-speed trains across 
North America, Asia (including the increasingly popular 
China), Britain and Europe, where Turkey is now participating 
in this year’s Eurail Global and Eurail Select passes, giving 
travellers a choice of 24 countries. 
The 2013 program also features new rail journeys and rail 
packages in Europe, including: 

Also appearing for the first time are attractions such 
as London’s Sea Life Aquarium and the creepy 
London Dungeon.
Rail Plus has introduced a new ‘European City 
Essentials’ section this year offering a selection of 
popular products, including Hop-on Hop-off bus 
passes, the Sound of Music Tour and The Berlin 
pass, along with fresh options such as the Jungfrau 
Return Day Trip ticket and the OMNIA Vatican & 
Rome Pass. Valid for three consecutive calendar 
days, this offers extraordinary value by combining a 
travel-card for Rome’s public transport system with 
free or discounted entry to the city’s top attractions 
and fast-track entry to all of Vatican City’s museums, 
historic buildings and tours. The Pass also includes 
a three-day hop-on hop-off bus tour.
As always the ‘Your World on Track’ brochure 
offers information on Eurostar’s services, along 

>>  Trans Mongolian Discovery – a 19- 
or 21-day independent or fully-escorted 
voyage between Beijing and St Petersburg 
passing through seven time zones and some 
of the world’s most fascinating cultures, 
landscapes and cities.
>>  Tops of Switzerland – a five-day 
package taking travellers through the 
scenic trails of Switzerland with excur-
sions to Europe’s highest railway station 
(Jungfraujoch) and the steepest cogwheel 
railway in the world, and overnight stays in 
Interlaken and Lucerne.
The new ‘Your World on Track’ brochure is 
now available to travel agents across New 
Zealand.
For more information visit 
www.railplus.co.nz.
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World Journeys releases new brochure for 2013

New packages in Asia this year include:
>>  A private island resort experience on 
Cambodia’s Song Saa Island
>>  Luxury villas in Bali
Canada & Alaska
Kim Houston says: “Our product range in 
North America continues to expand, aided 
by our regular visits to the Rendezvous trade 
show which is ideal for ensuring we’ve got 
the most up-to-date product in the market.  
Un-Cruise Adventures (formerly American 
Safari Cruises) continue to grow, and having 
our Sales Exec Judith experience the product 
in 2012 has certainly been a bonus. This year 
we’ve added the Arctic to our range, with 
some truly spectacular options.” 
New packages in Canada & Alaska include:
>>  Gourmet Vancouver & Whistler, 
experience the new Street Eats phenomena
>>  Narwhal and Polar Bear Safari, with Inuit 
guides and a luxury Arctic base camp
>>  Alaska Unique Lodge Experience 
combining three wilderness lodges with great 
bear viewing
Central & South America
Director Chris Lyons reports: “2012 got off 
to a great start with our nationwide So South 
America agent training, which has certainly 
encouraged a lot of new agents to tackle the 
selling of this region.  I hosted another highly 
successful escorted group to South America, 
and Judith led a group of agents through the 
Galapagos Islands and Colombia.”  
New packages in this region this year include:
>>  The Best of Brazil, combining Rio with 
Iguassu, an Amazon Lodge stay, colonial 
Ouro Preto, and the African flavour of 
Salvador.
>>  Costa Rica – the Ecotourism Gem
>>  Tierra Patagonia, set amongst the peaks 
of Chile’s Torres del Paine National Park

World Journeys has this week released its 
new World 2013 brochure and, according to 
Director Chris Lyons, this one is their best 
yet. 
“2013 is World Journeys’ seventh year of 
operation, and each of those years has been a 
constant effort to ensure we keep up-to-date, 
keep improving and refining our offering to 
the market,” he says.  
“This brochure is all about tailor-made travel, 
which is increasingly in demand from today’s 
savvy traveller.  People want to go where 
they want to go, not necessarily where a set 
itinerary says they should.  They want to 
spend more time in some places, less in 
others, and perhaps include some activity that 
will further immerse them in the culture, such 
as a cooking class or walking tour.  Maybe 
they’re happy with 4-star most of the way, 
but want to splash out on a 6-star resort at the 
end.  It’s all about making it their own.  
“This brochure features a selection of sample
packages to start the conversation, but they 
are only representative of a much wider 
variety of experiences we can create.  You 
can combine packages, go 3-star right up to 
6-star, add or subtract a day here or there, it’s 
entirely flexible.”
Africa
Director Ange Pirie says: “We’ve had a year 
of significant sales to Africa, a highly 
successful Agent Educational to Botswana, 
some fabulous events with &Beyond and 
Wilderness Safaris, plus the South Africa 
Tourism Roadshow, so are all fired up for a 
fantastic year in 2013.”  

New packages in Africa this year include:
>>  Wildlife experiences: Magic of the 
Mountain Gorillas - Uganda, and the Gorillas 
& Golden Monkeys of Rwanda
>>  Great value high-end safaris:  Fly me 
around Botswana, and Fly me Around East 
Africa
>>  The 14-day Classic Namibia package, 
which can be split into week-long Northern 
or Southern Namibian experiences.
Asia
Product Director Kim Houston says: 
“Indochina continues to be popular, and we 
now offer some a wide range of amazing 
add-on experiences such as a street food tour 
by Vintage Vespa in Saigon, and a visit to 
the Mekong Delta home of a former Khmer 
Rouge soldier who will show you how to 
make crispy rice paper.  China also goes from 
strength to strength, plus this year we have 
increased our range in Myanmar, and have 
added Bali and Borneo.” 

North Africa & The Middle East
Director Kate Gohar says: “2012 was a 
challenging year in the Middle East, but some 
great sales continued to Jordan, Israel, Dubai, 
and Morocco in particular.  Interest in Egypt 
continues to be high, with many visitors
reporting the joys of lesser crowds!”
New for 2013:
>> Cruise the length of The Nile River, a two 
week itinerary from Cairo to Aswan, visiting 
lesser known pyramids and ancient temples, 
and experiences unique riverside life en 
route.
Europe
>>  Highlights of Croatia & Montenegro –a 
traditional sailing ship cruise in Croatia, plus 
Montenegro - a small country with 
magnificent mountains rising above the 
Adriatic Sea, filled with natural beauty, clear 
lakes and beaches.
>>  Prague, Vienna & Budapest, a small 
group locally escorted tour of these three 
beautiful cities.
>>  Treasures of Turkey- all the highlights, 
4-star hotels, and a group of no more than 16.
Antarctica
Quark Expeditions are the Polar Experts, 
and their  8, 9 or 10-night Antarctic Explorer 
is the ideal ‘once-in-a-lifetime’ Antarctic 
experience.
India
This year World Journeys has included a 
combination of India & Nepal, more options 
in Southern India, and in Sri Lanka.  There’s 
also a new scenic Druk Path trek in Bhutan, 
the highlight of which is a hike to the Tiger’s 
Nest Monastery.
Brochures are being distributed to agents this 
week, with further supplies available from 
www.brochurenet.co.nz
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Innovative Earlybird 2 Specials
Mediterranean & Middle East Specialist, The 
Innovative Travel Company has released a 

departure with minimum 2 pax. 
There are small ship cruises in Croatia; 

second round of special offers 
for 2013.  
Holidaying in Turkey features 
strongly, with a wide range of 
options including top quality 
local tours visiting all the key 
highlights, and small group 
tours which provide for more 
of a focus on the authentic, 
traditional side of life in 
Turkey.  Popular 14-day 
‘Glories of Turkey’ is now 
priced from $2060 first person 
and only $1655 for the 
companion, while solo 
traveller offers are also available for selected 
tours, and all Turkey tours have guaranteed 

Moroccan private touring 
bespoke arrangements; 
Egypt’s best seller 9-days 
‘Jewels of the Nile’ cur-
rently priced from $1860pp 
twin First Class private tour; 
Jordan, Israel & Dubai offers, 
including Dubai guaranteed 
early check in 48hr stays 
priced from $233pp twin 
superior tourist.  Must book 
and pay by 15MAR13.  
Full details on FREEPHONE 
0508 100111 or email 
info@innovative-travel.com 

Click here to download the catalogue.

Change of guard at Qantas NZ
Qantas has announced the appointment of 
Igor Kwiatkowski as Regional General 
Manager for New Zealand and the Pacific 
Islands.
Since starting with Qantas in 1999, Mr 
Kwiatkowski has held a variety of operational
and commercial roles. He is currently the 
Head of International Network and Pricing 
and prior to this was based in London.
He succeeds Rohan Garnett who will begin a 

new Qantas role as Regional General Manager 
Middle East & North Africa, based in Dubai.
Mr Garnett will lead the setup of Qantas 
commercial operations in Dubai and the 
Middle East, and will be the key interface in 
Dubai for relationships with Emirates. He has 
extensive experience working internationally
and has held a variety of roles with the 
Qantas Group over 18 years, including for 
subsidiary Jetstar. 

Qantas is to add eight more planes to its regional 
domestic fleet to support the resources boom in 
Western Australia and Queensland. The airline is 
leasing an additional five Boeing 717 aircraft to 
be delivered in the second half of this year and 
is buying three Bombardier Q400 aircraft for 
delivery in 2014.

Emirates sponsors men’s tennis
Emirates has become the official carrier of 
the ATP World Tour’s men’s tennis tour for 
the next five years. 
The airline is also sponsoring the ATP tennis 
rankings which were previously sponsored by 

South African Airways. 
Emirates sponsors several ATP World Tour 
Masters 1000 events and the U.S. Open 
Series and is also an official partner of the 
U.S. Open. 

Air India seeks GSA
Air India has decided to appoint a General 
Sales Agent for Air India and Representative 
Agents for Air India Express for sale of 
Passenger Air Transportation for Australia and 
New Zealand in line with a new policy 
approved by the airline’s board. 
Advertisements are also being released in 
newspapers in both countries and the tender 
document is available here.
The last date of receipt of completed tender 
document is 08FEB13. 

Berlin Brandenburg delayed  
...  again
The opening of Berlin’s new Brandenburg 
airport (BER) has been delayed for a fourth 
time, according to German media reports. 
Ongoing engineering problems and building 
faults mean no new date has been set.
BER, under construction for six years, was 
originally supposed to open in June last year 
and oneworld member airberlin had planned to 
use it as its main hub.
The crisis has prompted the airport’s 
supervisory board to now dismiss the CEO and 
chief financial officer.

SIA seeks stand-down skippers
Singapore Airlines is asking its captains to 
volunteer for leave without pay, having
made a similar offer to its first officers 
nearly a year ago. The airline has also 
frozen its intake of cadet pilots.
AFP quotes the airline as saying the global 
financial crisis had led to excess capacity 
and slower growth than SIA anticipated.

Air France “Mini” fares
Air France has announced a revamp of 
its economy offering, to include a low-
cost “Mini” fare from €49 which does not 
include seat selection, checked luggage or 
frequent flyer miles.
The new fare will initially launch on 
domestic flights from Paris-Orly, as well 
as “most medium-haul flights on departure 
from the regional bases in Marseille, Nice 
and Toulouse”.
The new product is also set to be extended 
to six Cityjet-operated routes from London 
City to Brest, Nantes, Pau, Avignon, 
Toulon and Paris Orly, although specifics 
for its introduction have not yet been given.
An “all-inclusive” Classic fare will 
continue to be available on these flights 
from €69, offering seat selection, checked 
luggage, Flying Blue miles, free snack, 
drink and newspaper, and flight changes for 
a €70 charge.

Air New Zealand and Cathay Pacific are now 
code-sharing on all services between NZ and 
HK, offering improved flight connections to 
destinations in China, India and other ports 
via Hong Kong and beyond Auckland.

http://www.cxagents.com
http://www.innovativetravel.co.nz/files/docs/ak%20specials/eb2%20flyer%20final.pdf
http://mmd.airindia.co.in/aimmd/tender/COMM_1_20130.html
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Gulf Air to cut its cloth
Gulf Air is to launch a major cost-cutting 
plan and focus increasingly on regional 
services.  The Bahrain-based carrier says 
it intends to strengthen its Middle East 
and North African services, target 24% in 
cost savings by year end and simplify its 
fleet structure.
Gulf Air is these days a shadow of its 
former self, having in its heyday been 
the region’s main player until the Gulf’s 
many emirates started up their own 
carriers. 

Delta offers ‘glass-bottom’ 
iPad app
Delta passengers can admire the view, 
keep up to speed with their flight’s 
progress and find out what is going on 
30,000ft below thanks to a new ‘glass 
bottom’ iPad app.
The feature is accessed through inflight 
Wi-Fi from 10,000 ft and allows pax to 
track their flight by watching a 
computerised image of the plane on their 
handheld device.
Icons also appear on the ground below 
for users to access a range of interactive 
content - including Wikipedia pages, 
photographs and social network updates 
related to the landmarks and places they 
are passing overhead.
The Delta app also gives iPad users the 
ability to book and check-in for flights 
and download their boarding pass onto 
the device. 
It also features destination guides and 
‘inflight entertainment’ pages, which 
include suggested music, film and book 
downloads related to a passenger’s 
destination.

Air New Zealand has, since 23DEC, been trialling a 
new Christchurch / Mt Cook / Queenstown summer 
service, operated by a Mount Cook Airlines 68-seat 
ATR72 aircraft.  
The airline told TravelMemo aviation contributor 
Peter Clark that the service was designed to meet 
high-season demand and provide tourists with a 
convenient way to visit several of the South Island’s 
key tourism regions. Air New Zealand says the 
service makes it quick and easy for groups to take a 
day trip to the region or overnight at Mt Cook, and 
the connection through to Queenstown also enables 
travellers on a tight schedule to visit multiple South 
Island destinations. The trial end this Sunday, 27JAN. 
The 40-minute service between Christchurch and Mt 
Cook has operated three times a week, timed to 
connect with the arrival into Christchurch of the 
direct service from Tokyo and other morning 
services into Christchurch from domestic airports 
such as Auckland, Rotorua and Wellington. 
The flights have offered a stopover at Mt Cook of 
up to an hour, allowing transit passengers plenty of 
time to walk around and take in the dramatic 
scenery.
The airline told Clark that while they will assess the 
success of this service as a seasonal route, there are 

no plans at this stage to extend it to a year-round Mt 
Cook service.
“On the flight the day I visited Mt Cook, there was a 
reunion of several of the crew,” says Clark. “The 
training captain on the flight was Roger Ford, an ex-
Mount Cook ski plane pilot and former HS748 pilot. At 
the height of this operation the HS748 use to go into 
Mount Cook around five times a day.” 
Also on board the ATR72 were the two cabin crew 
members, Tania Jones and Elizabeth Whiten (pictured 
below), who had flown in the HS748 days, so they all 

From left: Roger Ford, Wayne McMillan and Tania Jones

enjoyed a get-together 
with Wayne McMillan,
the Chief Pilot and 
Operations Manager of 
the Aoraki/Mount Cook 
Ski Planes and a veteran 
of the Tasman glacier 
operations. 
“Mount Cook last 
operated regular 
services on the route 
a decade ago, with the 
last service in February 
2002,” says Clark.

Sail Away with Croatia 
Small Ship Cruising 
Specials
The Innovative Travel Company 
has released a selection of cruises 
along the coast of Croatia aboard 
MV Krilo Pride, built in 2011 with 
all 20 cabins of high standard, and 
currently priced from $2235pp twin 
for 8 days ex Dubrovnik or an 8-day 
journey at a special offer $2025pp 
twin aboard MS Mendula, also built 
in 2011 and a stylish two-masted 
vessel with 18 air-conditioned 
cabins.  
Both include highlights of Dubrovnik, 
Mljet National Park, Vela Luka, 
Split, Hvar, Korcula and Trstenik.  
The price includes cabins with 
private facilities, 7 breakfasts, 5 
lunches, 2 dinners; a complimentary 
beer, wine or soft drink with meal, 
entrance fees and multilingual 
sightseeing & commentary.  
Must book and pay by 15MAR13.  
Click here for the catalogue and 
call FREEPHONE 0508 100111, 
info@innovative-travel.com 

http://www.lufthansaexperts.com
http://www.innovativetravel.co.nz/files/docs/ak%20specials/eb2%20flyer%20final.pdf


Norway & Scandinavia
including western Europe & British Isles

Tailormade SeaTours

2013

2013 Norway & 
Scandinavia brochure 

out now

Contact Discover the World Cruising  
your Hurtigruten Specialist  

(09) 623 4293  
retailres@discovertheworld.com.au  
discovertheworldcruising.com.au

To celebrate this great milestone, 
Hurtigruten is offering special  

Anniversary Celebration Fares on select 
Norway Classic Voyages!

PLUS, book any Classic Norway Voyage 
departing between 01 Apr & 30 Sep 2013 
and receive a bonus Shipboard Credit of 

NOK1200 per cabin

Hurtigruten celebrates 
their 120th Anniversary  

in 2013

*Anniversary Celebration Fares valid on select Norway Classic Voyages booked by 
14 Feb 2013, subject to availability and may be withdrawn without notice. ^Bonus 
Shipboard Credit is valid for any Classic Norway Voyage departing between  
01 Apr & 30 Sep 2013 when booked by 14 Feb 2013. Travel Agent Lic. 2TA06929 
(Discover the World Marketing Travel trading as Discover the World Cruising)

Special Anniversary 
Fares* PLUS Bonus  
Shipboard Credit^

HURRY!!  
book by  

14 February 
2013!
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Arctic Adventure 
with Swan Hellenic
In an offer valid to 31JAN13, your clients
can venture to Norway and the island 
of Spitsbergen with Swan Hellenic on 
its Above the Arctic Circle cruise, from 
$7,155pp (Saver Fare based on two people 
sharing an inside cabin on 04JUL13 UK 
departure).
During the 21-day cruise passengers can 
visit the UNESCO listed Vega Archipelago, 
attend a Grieg piano recital and discover 
the history of Arctic explorers from the past 
at the Tromsø Museum. Passengers will 
also get to experience four unforgettable
days in remote Spitsbergen, exploring 
dramatic landscapes and visiting 
Longyearbyen, one of the world’s most 
northerly towns. 
The Above the Arctic Circle cruise departs 
from Portsmouth and calls at Florø, Bodø, 
Tromsø, Spitsbergen, Leknes, Lofoten 
Islands, Brønnøysund and Bergen before 
returning to Portsmouth. 
Saver Fares with reductions of up to $600 
per person are also available on the 
following cruises: Palaces and Gardens, 
Oslo and the Fjords and By Sea to Petra. 
Cabins will not be allocated at time of 
booking and Saver Fares are limited in 
availability and cannot be combined with 
any other promotional offer. Prices include 
relevant transfers, a tailor-made programme 
of shore excursions, talks by eminent Guest 
Speakers, meals and entertainment on 
board, all gratuities and all relevant cruise 
taxes/fees.  
For more information contact Cruise 
Holidays on 0508 CRUISE (278 473) or 
09 523 7788.

Rescue followed by lamb 
shanks and wine
The expedition cruise ship MV Orion arrived 
in Hobart on Tuesday, having diverted from 
its planned course late in an expedition to 
Antarctica to rescue French solo sailor Alain 
Delord who had abandoned his yacht and 
was in a life raft adrift in the Southern Ocean 
encountering 7m swells and winds gusting to 
40 knots.
Orion, the closest vessel, albeit 687 nautical 
miles from the sailor, had responded to an 
emergency request from Australian Maritime
Safety authorities and 54 hours later, reached 
the search zone as light started to fade. 
Guided by an RAAF Hercules dropping 
flares, Orion crew launched a Zodiac and the 
rescue team, headed by Expedition Leader 
Don McIntyre, himself a former solo round 
the world yachtsman, dragged the grateful 
sailor aboard, cheered on by the ship’s 91 
passengers.
A suite had been prepared and following a 
dinner of lamb shanks, a glass of wine and a 
cup of tea, Alain Delord went to bed.
Orion’s Facebook page achieved record visits 
as past passengers, the world’s media and 
general public followed the unfolding of the 
rescue.

Peter Bissett of Island Escape Cruises 
reports that the 2013 season has started 
off with beautiful summer weather in 
the Bay of Islands, perfect for leisurely 
cruising with sea temperatures making 
the swimming off the back of the ship a 
great way to start the day, before 
breakfast is served on deck. 
“Dolphins are active again and Oke Bay 
has our friendly resident pod (above) 
very curious to see who is onboard this 
season,” says Bissett. 
“Tourist numbers in the Bay of Islands 
are high for 2013, so book now to avoid 
missing out on our complimentary scenic 
helicopter trip around The Bay.
“We have just a handful of spaces 
remaining on our 10 February helicopter 
golf cruises while the rest of the 2013 golf 
season is already sold out.”
He says early bird savings are available for 
Vanuatu cruises through until 20MAR but 
agents need to be in early to ensure they 
can reserve the cabin they want as the 
season is selling very fast. Combination 
Hotel and Cruise packages are now 
available for those wishing to stay on in 
Vanuatu for an extended vacation in the 
sun.
For all Island Escape Cruises booking, call 
Francis Travel Marketing on 09-444 2298.
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

The Cruise Industry in 2013
2013 is certainly going to be another big year for 
our industry so for those of you already highly 
engaged with everything cruise we wish you every 
success.

Most exciting is the evolution of a global cruise 
industry association that was announced prior to 
Christmas. For the ICCA this means joining forces 
with our sister associations from around the world 
as a unified body.

We will undergo a name change at some point this 
year once all regulatory requirements are finalised 
(change in constitution and approvals from 
various government entities) which will see us 
trading as Cruise Lines International Association or 
CLIA Australasia.

For our members this means you will now be part 
of a global entity which will ultimately lead to 
enhanced opportunities for information sharing, 
networking and training on a broader scale.

In addition to the increased reach that we will have 
around the world to assist our retail members, the 
goal of such a global body will be to ensure 
consistent positive messages are being 
communicated through all distribution channels 
with the end user in mind – the consumer, your 
customers.

Our global association model will benefit 
members directly through increased resources as 
well as indirectly in driving positive messages to 
your customers. 

One Industry, One Voice 
- we look forward to your 
continued support.

MORE SHIPS.
MORE DATES.

MORE IN 2013.

Parliament Building, Budapest

15 DAY

GRAND 
EUROPEAN TOUR
FROM $4,795* PP

Stahleck Castle, Rhine River

8 DAY

RHINE GETAWAY
FROM $2,595* PP

*Conditions: Prices are per person, listed in Australian dollars, twin 
share including port charges. Limited single pricing available; call for 
details. Valid on 2013 sailings only. Prices include current booking 
discount of $100 per person. Must book by 28 Feb, 2013. Prices 
are based on: Rhine Getaway Cat F, select Dec 2013 departures; 
Grand European Tour Cat F, 5 Nov 2013. Offer is combinable with 
Past Passenger Discount. Conditions apply; refer to the current Viking 
River Cruises brochure or visit www.vikingrivercruises.com.au.

Call us at 0800 447 913
Prinsendam gets a makeover
Holland America Line’s Prinsendam has emerged from drydock with its aft Lido 
Terrace transformed into an enclosed winter garden featuring the line’s signature 
casual Italian restaurant Canaletto. All 15 ships in the HAL fleet now offer 
Canaletto, which is open for dinner and serves classic Italian fare, with 
reservations encouraged.
Call Francis Francis Travel Marketing on 09-444 2298 for all HAL enquiries and 
bookings.

Scenic to significantly enhance offering
In time for its 2013 season, Scenic Cruises is spending US$10m rebuilding five 
of its six European ‘Space-Ships’ to match the specs of its newest vessel, Scenic 
Crystal, and soon-to-be-launched Scenic Jewel.
In addition to a big upgrade of staterooms, suites and public areas, the ships will 
sport three new dining venues. According to Seatrade Insider, Scenic Cruises 
says it also offers guests unlimited complimentary beverages (top-shelf brands are 
additional), private butler service throughout, 24-hour room service, new themed 
dinners with entertainment, personal ‘GPS Onboard’ guided tour system devices 
providing commentary on passing sites, and free Wi-Fi.

MSC Cruises 96-hour sale – 50% off
In the wake of last year’s popular 48-hour sales, MSC Cruises Australia has 
doubled the booking time for its next hot sale to 96 hours, the first for 2013, 
which begins next Tuesday 29JAN with cruises priced from just NZ$47pp per 
day.
Discounted cruises cover 11 of the cruise line’s 12 vessels and include 7-night 
Red Sea, Eastern Mediterranean, Western Mediterranean, Baltic Sea and 
Norwegian Cruises, starting price beginning at NZ$529pp including taxes.
Slashed prices will be available on Mediterranean cruises for departures MAR-
NOV13. North European cruises that include the likes of St Petersburg, Tallinn, 
Denmark and the Norwegian Fjords are discounted on sailings APR-SEP13.
Longer cruises are available during this sale including 11-night cruises aboard 
MSC Magnifica featuring the Canary Islands, Gibraltar, Cadiz and Rome.
MSC Lirica boasts an 11-night itinerary featuring ports in Cyprus, Israel, Greece 
and Italy and the pièce de résistance, a 15-night cruise from the Caribbean 
Antilles to the Mediterranean from NZ$709pp, which works out at $47pp per day.
The sale is for new bookings only and must be paid in full at time of booking. 
The offers cannot be combined with any other offer, and name changes are not 
permitted.
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Costa neoRomantica visit
Travel Marketing Cruise World, which 
represents Costa Cruises in NZ, showed 
agents and media over Costa neoRomantica 
during her maiden Auckland call just prior to 
Christmas.
The 57,100gt ship, built in 1993 and restyled 
last year at a cost of 90 million euros to add 
verandah staterooms, can accommodate 1800 
passengers and 622 crew.
Cruising New Zealand and Australian waters 
for the first time, neoRomantica was carrying 
mainly European passengers (demographic: 
50+) and its onboard announcements were 
consequently in five languages – Italian, 
German, French, Spanish and English.
The ship has a sophisticated European decor 
and features like a caffetteria chocolate bar, a 
wine-and-cheese bar with wine by the glass 
and more than 80 types of cheese, a club-like 
cigar lounge and an array of themed dining 
venues, some requiring a 25-euro surcharge. 
Among them: the Club neoRomantica Italian 
a la carte restaurant and the modern Samsara
with its Venetian glass displays. Other choices
include the Botticelli restaurant, a pizzeria 
and the bright Giardino buffet restaurant with 
tubs of lemon trees, fences and mosaic flooring 
giving an al fresco feel.  
The stylish Galleria via Condotti offers up-
scale shopping and the ship has the regulation 
casino, disco, video game parlour, two pools, 
Jacuzzis and a jogging track. The very large 
Samsara Spa, located over two decks, presents
an array of pampering treatments and 
excellent facilities.
Travel Marketing Cruise World’s Joe 
O’Sullivan says the Costa cruise product’s 
pricing at around $100pp per day makes 
it popular with New Zealanders seeking 
to cruise the Med. Its decidedly European 

flavour is also a drawcard, giving it quite a 
different feel from the onboard offering of 
other cruise lines.
He says the challenge of getting more Costa 
ships into this part of the world is to persuade 
Europeans, who comprise most of the line’s 
traffic, to venture outside of the Schengen 
zone where they don’t need to go through 
border processes at each port, and to change 
their perception of the distance involved in 
travelling beyond Europe.
Costa neoRomantica is only the second ship 
from the line to cruise here, following a 
FEB12 visit by Costa Deliziosa, and which is 
returning late next month.
For Costa Cruises schedules, pricing and 
bookings, call Travel Marketing Cruise 
World on 0800 500 732.       

Giardino buffet restaurant

caffetteria chocolate bar

Samsara Spa

Club neoRomantica
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Carnival appointment
The new director of sales Australia and New 
Zealand for Carnival Cruise Lines is the 
former Cover-More head of sales, Anton 
Loeb, who has also had roles with Contiki 
and Globus. Loeb will lead a team of 
business development managers dedicated to 
selling Carnival Cruise Lines product, 
including Australia-based Carnival Spirit.
Previously, Carnival voyages were sold by 
Complete Cruise Solution.

Caribbean and up the Thames 
on SeaDream I
Cruise clients can spend a fortnight crossing 
the Atlantic from Puerto Rico to London by 
way of Ponta Delgada in the Azores aboard 
the 5-star, 56-stateroom SeaDream I, 
departing San Juan 26APR14. Their voyage 
will culminate in a sailing up the Thames, 
passing under Tower Bridge, and taking in 
many other major London landmarks. 
SeaDream I will then tie up alongside the 
museum ship HMS Belfast, offering guests 
views directly across the Thames to the 
Tower of London.
SeaDream’s maximum 112 guests will have 
24 hours to use the ship as their London 
“hotel” while they explore the city before 
leaving the vessel on Sunday 11MAY14 – 
coinciding with Mother’s Day in New Zealand 
(a selling angle?)
Priced from US$3,429pp twin-share for the 
15-day cruise, including 5-star dining, select 
premium brands from the open bars and at 
nightly pre-dinner cocktails as well as with 
meals, plus use of a 30-course golf simulator,
fitness centre and 500-volume library. 
Gratuities and port charges and taxes are also 
included in the price.  www.seadream.com.

Monkey around on 
SeaDream II on the Amazon
If your clients are planning on being in the 
USA in March, sell them a side trip to join a 
rare sailing aboard SeaDream II, whose 
prices have been greatly discounted for a 
7-day adventure in the upper reaches of the 
Amazon River – including a chance to hand-
feed the monkeys on appropriately-named 
Monkey Island in Colombia.
The 03MAR13 sailing also features meeting
Amazonian tribes, visiting museums and 
jungle markets, viewing some of the world’s 
most exotic jungle plants and animals, and 
if they’re up to it, a canoe trip by night with 
guides and naturalists to search out crocodiles, 
snakes and other nocturnal creatures.
Price of the 7-day sailing from Iquitos to 
eight towns and ports in Colombia, Brazil 
and Peru begins from US$6426pp twin-
share – down from originally-advertised 
US$8827pp – including all 5-star onboard 
dining, open bars with select premiums beers, 
wines and spirits, excursions with onboard 
guides and naturalists, a 30-course golf 

simulator, gratuities and port charges and 
taxes.
Other itineraries are also available in March, 
including an end-of-season 20-day cruise 
from Iquitos in Peru to 20 towns and ports on 
the Amazon, French Guiana’s Devil’s Island 
Charlotteville in Tobago, Mayreau in the 
Grenadines and Bridgetown, Barbados.
Although 5-star, SeaDream’s yachting 
ambience calls only for smart casual attire 
and does not require ties, jackets or formal 
wear. 
Email jdenovan@seadreamyachtclub.com.au
or call (61 2) 9958 4444 and visit 
www.seadream.com

More Uniworld innovations 
Uniworld Boutique River Cruises is adding 
unlimited fine wine, beer and spirits to its 
product offering from 2014 giving clients 
a truly all-inclusive river cruise product in 
Europe.
“We are pleased to provide our guests with 
even greater value and more convenience by 
offering a fully all-inclusive luxury cruise 
experience,” says Uniworld sales manager 
Greg Marett. “Similar to the high-end luxury 
ocean cruise lines, such as Crystal, Regent 
and Silversea, Uniworld is dedicated to 
creating the most luxurious and worry-free 
experience for our valued guests.  

“With everything included in the price, all 
our guests need to do is relax and enjoy their 
holiday.”

INDUSTRY

Antarctica Agent Incentive 
Reminder
Adventure World reminds agents that if they 
make a booking on any product featured in 
the 2013 South America, Central America 
and Antarctica brochure, they will go in the 
draw to win a cabin for two people to 
Antarctica onboard the luxury Sea Explorer 
expedition ship.  
Every South America, Central America and 
Antarctica booking made with Adventure 
World until 31MAR13 will give you one 
entry to win a cabin for two to Antarctica 
in the lucky prize draw. Plus for a bonus 
entry, every booking made on the luxury Sea 
Explorer ship will receive two entries into the 
draw.
For more information click here and to book 
the above product call 0508 496 753.  

www.adventureworld.co.nz/travel-agents/agent-incentives/adventure-world-south-america-incentive/
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Contiki’s cutting down the plastic

The Travel Corporation’s TreadRight Foundation
Contiki’s parent company, The Travel 
Corporation, supports conservation world-
wide through its recently renamed TreadRight
Foundation www.treadright.org, a charity 
committed to supporting sustainable tourism 
initiatives and protecting the destinations its 
travel brands visit. 
Formerly known as The Conservation 
Foundation, Treadright is The Travel 
Corporation’s not-for-profit arm, donating 
more than US$1.5 million to conservation 
projects since 2008.
Current efforts include providing support 
to the development of a best practice guide 
for the environmental performance of river 
cruise operations through Uniworld Boutique 
River Cruises and Contiki’s support of 
sponsoring future environmental leaders with 
the Mesoamerican Reef Leadership fund and 
the brand’s work with environmental film-
maker Celine Cousteau.
In Australia, AAT Kings is donating 
A$95,000 over two years to Phillip Island 
Nature Parks to assist in the research and 
management of its colony of Little Penguins, 
with the funds assigned to the creation of new 
weighbridges on the famous Penguin Parade 
and interpretive signage around the island.  
Watch the YouTube video here.

Meanwhile in Europe, Trafalgar is in the 
second year of support for Britain’s National 
Trust, with the latest project to save the 
famous White Cliffs of Dover. Trafalgar’s 
donation is aiding the National Trust in their 
bid to purchase a missing 1.35km stretch of 
the cliffs. Trafalgar’s support of the National 
Trust began with the rebuilding of an 
environmentally sustainable visitor centre at 
Northern Ireland’s famous Giant’s Causeway, 
a UNESCO Heritage site.
And in Scotland, Insight Vacations is 
supporting an archaeological dig by Glasgow 
University’s Centre for Battlefield Archaeology
(CBA) in Southern Scotland to help historians 
better understand one of the most important 
battles of the first war of Scottish 
independence. It is the third such CBA 
project supported by Insight and chosen 
because stops at off-the-beaten-path historic 
sites are popular amongst Insight travellers. 

Croatia Times Travel appointment
Croatia Times Travel has appointed Marie 
Coles to the position of Sales & Marketing 
Manager.  
“We recognised the need to better service 
our valued travel agents with regular visits 
and product training, to drive new business, 
manage special projects, and assist our busy 
wholesale office,” says Marija Kapiteli, 
Director of Croatia Times Travel.  
“Marie comes to us with a wealth of travel 

knowledge, having 
been in the industry 
for nearly 20 years 
working in both 
wholesale and retail.
She previously 
worked for us in the 
late 1990’s prior to 
moving to the 
Waikato, where she 
currently resides.” 

Contiki Holidays is now offering its travellers
within New Zealand $5 reusable branded 
aluminium bottles and, in a world first for the 
company, giving the 18-35s the chance to get 
down and dirty in organised voluntary beach 
clean-ups in the Bay of Islands and on Lake 
Wakatipu’s shoreline during their time here 
in 2013.
The two initiatives build on Contiki’s ongoing
partnership with Sustainable Coastlines, a 
charity focused on preserving Aotearoa’s 
beaches and coasts. Contiki’s New Zealand 
staff already join them in annual organised 
beach clean-ups.
Contiki General Manager Tony Laskey says: 

“Our travellers buy at least one plastic bottle 
or can a day on tour and with the average 
length of a New Zealand trip up to 19 days, 
they are buying and disposing of several 
bottles. New Zealand’s tap water is some of 
the freshest in the world so for the price of 
two bottles, why not purchase an aluminium 
one that you can reuse and take home as a 
keepsake of your trip.
“The 18-35’s age group who travel with us 
are extremely conscious about the future of 
the planet so we have launched these 
initiatives following their wishes of 
minimising their environmental footprints in 
the communities we visit,” adds Laskey.

Sam Judd of Sustainable Coastlines with 
Contiki’s Tony Laskey and the bottles

https://www.youtube.com/watch?v=yGBDldMTSBw
https://www.youtube.com/watch?v=5_fA1jmPQNA
www.sustainablecoastlines.org

