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100% Middle-earth campaign 
named world’s best

Tourism New Zealand’s 100% Middle-earth, 100% Pure New 
Zealand campaign has taken out the award for ‘World’s Leading 
Destination Marketing Campaign’ in the World Travel Awards 2012 
Grand Final.
Tourism New Zealand chief executive Kevin Bowler said that it was 
a huge honour to win this category, recognising the strength and 
effectiveness of the campaign.
“We believe that we have identified a valuable opportunity to 
enhance the country’s international profile through its association 
with the filming of The Hobbit trilogy. 
“Through our new 100% Pure New Zealand campaign we aim to 
leverage the attention that New Zealand will receive by starring in 
these movies, and convert that attention into travel.
“Receiving recognition from the international tourism industry for 
the work we are doing is a great achievement.”

TRAVEL
RECRUITMENT

SPECIALIST 14 years in the business

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

www.topdog.co.nz

Still Digging Up 
Roles for You!

My website’s full of juicy ones!

http://www.nzonline.org.nz
http://www.driveaway.co.nz/car-rental-specials
http://www.worldjourneys.co.nz/cruise.php
http://www.classicasia.island-property-services.com/Baan-Hinyai.html
http://www.railplus.co.nz/specials/
http://www.tanoaaspen.com
http://www.topdog.co.nz


NEW ZEALAND
New data shows tourism benefits to communities
New information released by the government 
will help highlight the value of the visitor 
industry to every community around the 
country, according to the Tourism Industry 
Association New Zealand.
The Regional Tourism Indicators (RTIs), 
produced by the Ministry of Business, 
Innovation and Employment (MBIE), fill a 
major gap in tourism information and are 
welcomed by the industry, TIA chief 
executive Martin Snedden says.
“The first stage of the RTIs released today will 
help tourism operators in their business 
planning. They will be able to see more 
accurately which visitor markets are coming 
to their region, track whether the market mix 
is changing over time and identify growth 
markets.
“This will help them to develop products that 
meet the needs of new visitor markets.”
The RTI release also includes more detailed 
information on the fast-growing China 
market. 
“We can see, for example, that while Chinese 
visitors predominantly spent their time and 

money in Auckland, the Bay of Plenty and 
Otago in the year ending October 2012, their 
footprint is expanding into other regions, 
such as the South Island’s West Coast and 
Southland,” says Mr Snedden.
“The RTIs also reveal that compared with 
other international visitors, the Chinese spent 
a significantly higher proportion of money in 
food retailing in the Bay of Plenty, including 
supermarkets and liquor stores, and other 
retailing in Auckland and Otago, such as 
department stores and electrical shops.”
MBIE is planning to make available the same 
detailed information for other key visitor 
markets next year. 
“That data will expose some myths about 
visitors and where they are going and what 
they are spending. It will show that as well as 
typical tourism businesses such as 
accommodation, transport and activities, 
visitors support a wide range of other busi-
nesses including supermarkets, petrol stations, 
retail, restaurants and bars,” says Mr Snedden.
To view the Regional Tourism Indicators, 
click here.

Interislander goes mobile
Interislander has launched a mobile booking
website in response to a marked increase in 
customers booking their travel across the 
Cook Strait on smartphones. 
“In the past year, Interislander has had a 350 
percent upsurge of visits using mobile devices 
to its website,” says Interislander General 
Manager, Thomas Davis. “The current 
Interislander website was designed for desk-

top use, and is therefore difficult to use on a 
smartphone.”  
Smartphone users will automatically be 
redirected to the mobile site when they select 
Interislander in their browser. There is an 
option to switch to the full website to access 
all content and more advanced functionality.
www.interislander.co.nz/mobile. 

China Southern, AKL Airport, TNZ sign MOU
China Southern Airlines has signed a 
Memorandum of Understanding with 
Tourism New Zealand and Auckland Airport 
that sets out initiatives and a commitment 
to increase international tourism and trade 
potential for both countries.
A signing ceremony took place in Auckland 
this week, on the second day of the 4-day 
mega famil by 250 of China Southern’s top 
agents, corporate partners and premium 
customers, hosted by the airline’s top 
executive team including President and CEO 
Tan Wan Geng.
Australasia is not only an important regional 
marketplace for China Southern Airlines to 
boost its internationalisation process, but also 
the most direct and powerful supporting
point to enhance its international brand. In 
April last year, the Guangzhou-Auckland 
route was officially launched with the 
concerted efforts of China Southern and 
Auckland Airport. Over the past 18 months, 
frequency on this route has grown from three 
times weekly to daily.
“China Southern is moving full speed ahead 
with the development of the Guangzhou hub 
to better serve as the connection between 
China and New Zealand to provide safe, 
reliable and on-time services to travellers 
throughout New Zealand and around the 
globe,” says Mr Tan.
The MOU marks the next phase in fostering 
a closer working relationship between New 
Zealand and China, says Auckland Airport’s 
chief executive Adrian Littlewood. 
“Broadly speaking, the agreement between 
China Southern Airlines, Tourism New 
Zealand and Auckland Airport sets out each 
party’s intention of working together to 
strengthen the commitment between New 

Zealand and the airline to aid future growth 
between the two countries. We realise the 
significant opportunity for New Zealand 
tourism in assisting China Southern to 
expand its service with Auckland, and we are 
thrilled the airline has reciprocated by 
pledging its commitment to New Zealand in 
the form of the MOU agreement,” he says.
“The MOU agreement, together with the visit 
to New Zealand by the 250 elite China 
Southern travel partners, is very much in 
line with our Ambition 2020 goals to develop 
more New Zealand experiences and higher 
quality offerings for Chinese visitors.”
Other aspects of the MOU include jointly 
working to develop awareness in the 
Auckland and China markets, and helping 
create demand for China Southern Airlines’ 
Canton route; studying route performance 
and developing future plans; sharing ideas 
and knowledge to assist product development 
and growth opportunities; and sharing 
meaningful information and research for 
mutual benefit.

Mr Tan, Wan Geng, President & CEO of China 
Southern Airlines and members of the 

executive team arrived at Auckland Airport 
to a traditional Maori welcome.  

http://www.anzcro.co.nz
http://www.med.govt.nz/sectors-industries/tourism/tourism-research-data/regional-tourism-indicators


Free 24 hr Airport Shuttles • 14 days Free Car Storage
www.jetpark.co.nz

FIND OUT 
MORE

Waitangi Festival 2013
The programme for the Waitangi Festival 
celebrations in FEB13 has a real emphasis on 
family fun, according to the trust that runs 
the Waitangi Treaty Grounds. 
On 01FEB, a new ki-o-rahi (traditional ball 
play) field will be officially opened. Encircled
by eight carved pou, each with a family 
theme, the field will be used for a tournament 
on 02FEB. Other game-related activities at 
Waitangi will include the weaving of flax 
ki-o-rahi balls and flax bird-kites.
On 05FEB, the Treaty Grounds will be hosting
a range of events, including traditional 
martial arts demonstrations, and spinning, 
spindle spinning, weaving, felting, tapestry 
weaving and knitting demonstrations by the 
Kerikeri Creative Fibre Group.
The Royal NZ Navy will Beat the Retreat at 
the Treaty Grounds flagpole, with the Navy 
Band concert and marching followed by the 
lowering of the flag.
From 6 – 8pm the Waitangi has Talent quest 
will be staged, with ten 10 finalists battling it 
out.
06FEB – Waitangi Day is to be a clean, green 
family day. Activities start with the traditional 
Dawn Service in the carved Meeting House. 
At 10.30 there will be the Church service at 
the waka shelter.

Throughout the day there will be continuous 
entertainment at the waka stage and flagpole 
areas at the Treaty Ground and at the Trust 
sports field across the road. There will be 100 
market stalls with art, craft, clothing and a 
large variety of food. 
Children’s activities including a bouncy castle, 
touch rugby games and the Fire Service 
Combat Challenge on the sports field. The 
Ngāti Hine stage will feature some of 
Northland’s top hip hop talent.
At the flagstaff area the Navy Band will 
perform from 11.30 followed by the 21 gun 
salute at noon. At 12.15 there will be an aerial 
display by the Royal NZ Air Force aerobatics 
flying team the Red Checkers.  From 12.30 to 
4pm Northland’s top Kapa Haka groups will 
be performing. 
At the waka stage entertainment will start at 
12 noon, with six different acts performing 
throughout the afternoon.
Between 15 and 20 waka will be on the water 
throughout the day. During high tide in the 
early afternoon, New Zealand’s largest 
ceremonial canoe will make an 
appearance as well (weather depending). 
Ngātokimatawhaorua will be launched a few 
days before Waitangi Day for practice at the 
Waitangi River.

Expansion for Puzzling World
Stuart Landsborough’s Puzzling World at 
Wanaka has opened its newest attraction, the 
Sculptillusion Gallery.
The new 530sqm extension marks the 
attraction’s 40th year in business and is by far 
the largest Illusion Room at Puzzling World.
Themed around an illusionary sculpture 
garden, the Gallery features more than 20 
large sculptures, artworks and displays, from 

Living Walls and wave ceilings to stone carpet 
and hanging waterfalls.
Even the new toilet block has been given the 
treatment with floor murals to send the user 
into a Rubik’s Cube or a jigsaw-themed abyss.

Kāwhia Kai Festival celebrates 2013 Waitangi Day
Thousands of Kiwis will celebrate Waitangi 
Day next year at the 8th annual Kāwhia Kai 
Festival, enjoying a feast of contemporary and 
traditional Māori kai along with a full-day’s 
entertainment from bands, plus kapa haka 
performances.
Held on Saturday, 02FEB13, on Ōmiti 
Reserve by the shores of Kāwhia Harbour, the 
festival is in Lonely Planet’s top 10 “must see” 
cultural events in the country. 
Some 25 stalls will offer kai, with four local 
Kāwhia marae each manning a stall dedicated 
just to hāngi – the most popular dish.
Event organiser Hinga Whiu says: “Each year 
the marae teams prepare more hāngi – and 
each year we sell out.”

Other traditional and contemporary Māori 
kai on offer will include Toroi (marinated 
mussels and pūhā), Creamed Pāua and Kina, 
Īnanga (Whitebait patties), Kānga Wai/Pirau 
(fermented corn), Pūhā and pork spring rolls, 
Pāwhara (smoked fish and eel) as well as the 
local Waikato delicacy - Kōkī (shark liver 
pate).
There will be a showcase of Māori arts and 
crafts with demonstrations of traditional flax 
weaving and tā-moko (traditional tattooing). 
The Festival venue is designed along the lines 
of a traditional Māori village surrounded by 
manuka fences and visitors enter through a 
carved waharoa (gateway).
www.kawhiakaifestival.co.nz

AUSTRALIA
Virgin, Tourism Australia ink A$6m deal
Tourism Australia has moved quickly to 
replace withheld funding from Qantas by 
signing a new A$12 million marketing 
partnership with Virgin Australia. 
Under the new deal, the airline and the NTO 
will each contribute A$2 million a year for the 
next three years for joint marketing activities. 

The memorandum of understanding replaced 
a previous A$6 million partnership Virgin 
and the peak body signed in May.
AAP reports that Virgin chief executive John 
Borghetti said the money would be spent 
around major sporting, business and cultural 
events in Australia. 

Tri-State 2013 – save the dates
Tourism Victoria, Tourism and Events 
Queensland and Destination New South 
Wales have announced the dates for Tri-State 
2013. 
The third annual Tri-State will be held in 
Melbourne from the evening of Monday 
19AUG to the evening of Wednesday 21AUG.
Registration details and pre/post famil 
options will be advised early in 2013.
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International Convention Centre Sydney progress
The A$1.1 billion International Convention 
Centre Sydney (ICC Sydney), a 20-hectare, 
900-room hotel complex, convention centre 
and new urban neighbourhood code-named 
‘Darling Harbour Live’ has come one step 
closer with construction rights being awarded 
to the Destination Sydney consortium.
AEG Ogden, Lend Lease, Capella Capital 
and Spotless Facilities Services will develop 
the new facility, with AEG Ogden named 

to operate and manage ICC Sydney, which 
will replace the existing Sydney Convention 
and Exhibition Centre. It is due to open in 
DEC16.
NSW Premier Barry O’Farrell says the new 
project, along with the development of 
Barangaroo, will transform the western fringe 
of Sydney’s CBD and is the biggest and most 
exciting change to Darling Harbour in 25 
years.

Big Pineapple Music Festival 2013  
The Sunshine Coast’s famous 
Big Pineapple is set to play 
host to a big music festival on 
20APR13, featuring some of 
Australia’s and New Zealand’s 

hottest acts, including Kiwi band Black Seeds. 
The site’s idyllic location and colourful 
history set the scene for something very 
special for festival goers. 

AAT Kings’ new all-in-one brochure
AAT Kings is unifying its Australia-wide 
Guided Tours program into one easy-to-use 
brochure for 2013/14.
The brochure features Northern Territory, 
Western Australia, Queensland, Southern 
Australia and Tasmania Guided Tours as well 
as a selection of the most popular Day Tours 
and Short Breaks.  Also included are small 
group touring brands Inspiring Journeys and 
Aussie Adventures.
Says AAT Kings Head of Marketing Jeff Lim, 
“One brochure will be a convenient Australian 
‘bible’ for travel agents and consumers where 
we can promote our entire Australian 
product range, including our small group 
brands, so whether clients have got half a day, 
7 days or up to15 days to spare, AAT Kings 
offers a range of touring options.”
The longer Guided Tours have been renamed 
in the brochure as Guided Expeditions in line 
with the explorer theme. They offer VIP entry 
to major sights; exclusive sightseeing; cultural 
experiences; professional expedition leader 
and local hosts, guides and experts; breakfast 
daily; several evening meals; exclusive ‘You’re 
Invited’ dining experiences; quality 
accommodation; all hotel porterage; 
transport by luxury air-conditioned coach 
with restroom; and airport transfers.
AAT Kings now offers two travel styles, First 
Choice or Best Buys Guided Expeditions. First 
Choice Guided Expeditions offer more 
luxurious accommodation in centrally 
located areas and feature a higher standard of 
meals as well as ‘You’re Invited” experiences 
and more sightseeing inclusions.
Best Buys Guided Expeditions are offered in 
Tasmania, providing travellers with a value-
for-money touring product with comfortable 
accommodation within easy access to main 

centres and more free time.
Supporting the explorer theme, new visual 
category tags appear alongside each Guided 
Expedition to help travellers get a feel for 
what will make up their experience - Icons; 
Historical; City Sights; Wildlife; National 
Parks; Coast & Beaches; Countryside; 
Rainforest; Outback; Indigenous Culture; and 
Experiences.
There is detailed content on the ‘You’re 
Invited’ dining experiences in each location 
and a selection of the most popular Day Tours 
and Short Beaks also feature.
There’s also a new Early Payment Discount 
so travellers can save up to 10% on 2013/14 
Guided Expeditions when booking and 
paying in full before 15FEB13 regardless of 
date of travel.
Click here to view the brochure online and 
contact sales manager Reece Scott or call 
reservations on 0800 500 146. 
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The Mossman Gorge Centre is a new addition to the range of activities in the region.  
Complete with an art gallery and cafe, it is the starting point for a Mossman Gorge 
experience. Visitors navigate the many walking tracks, learn about the legends of the 
rainforest people, swim in the refreshing waters of the gorge and soak up the lush 
rainforest surrounds.  http://www.mossmangorge.com.au/

Best B&B in Australia
Glass on Glasshouse in the scenic Sunshine 
Coast Hinterland has been awarded the best 
B&B in Australia in the Australian Traveller’s 
Readers Choice Awards.
The property, located close to Montville and 
Maleny, and just 10 minutes from Australia 
Zoo at Beerwah, features stylish and romantic 
cottages with walls of floor-to-ceiling glass 
that make the most of the views.
http://www.glassonglasshouse.com.au

Mooloolaba Family Fun Days & Twilight Markets
Already proving to be very popular with visi-
tors, Mooloolaba Family Fun Days happen on 
the first Sunday of each month, and 

Mooloolaba Twilight Community Markets 
are held every Friday night. 

New name for Marque Hotel Sydney
The Marque Hotel Sydney is now Rendezvous
Studio Hotel Sydney Central and joins 
Auckland, Adelaide, Brisbane, Melbourne, 

Perth and Singapore as part of the transition 
to incorporate a new hotel logo, signage, 
brochures and the like.

Sunshine Coast Airport best in the nation - again
 Sunshine Coast Airport has been awarded 
Australian Major Airport of the Year for the 
second consecutive year, at the 2012 

Australian Airports Association Annual 
Convention in Melbourne.

PACIFIC ISLANDS
Cyclone Evan sweeping through islands
Residents around the Samoan capital of 
Apia were last evening being urged to move 
to higher ground, as Tropical Cyclone Evan 
thumped the island group.
Samoa yesterday issued a disaster declaration 
after assessing initial damage.
The storm with its sustained winds of 90km/h, 
and gusts to 130km/h brought heavy rain and 
storm surges said to exceed three metres. 
Apart from flood damage, many trees have 
been uprooted, roads are blocked and power 
lines have been downed. Faleolo Airport 
terminal is reported to have suffered some 
damage.
The cyclone was reported to be heading back 
out to sea, where it was expected to become a 
Category 3 tropical storm with winds of up to 
190km/h.
A very high tide had already flooded much 
of Apia an hour before it was due to peak, 
and rain was torrential. The Stuff website was 
reporting that Aggie Greys Hotel has been 
severely damaged after the Vaisigano River 

swept into the hotel, impacting its fale 
restaurant and premier fale rooms. 
TVNZ reports that tourists staying in beach 
fales around the country had been told to 
move inland and schools and government 
offices have closed. Air New Zealand had 
cancelled flights in and out of Samoa, but 
weather permitting, a special charter flight is 
planned for today to accommodate disrupted 
passengers.
If there is a silver lining to be found, it is 
the fact that the storm is expected to ease a 
serious water shortage in Samoa, where rains 
have been light and water catchments are dry.
A hurricane warning was last night in place 
for American Samoa.
ONE News says Cyclone Evan is likely to 
intensify over the weekend, and is 
threatening Tonga and Fiji as it heads west. 
The Fiji Meteorological Service is tentatively 
projecting that Evan will then hit Taveuni and 
on into the main Fijian islands, including the 
capital Suva.

New Vuna cruise ship wharf opens in Tonga   
Nuku’alofa’s new Vuna cruise ship wharf 
opened on Monday, marking a new era for 
Tonga and for cruise tourism development in 
the country. 
In his keynote address, Tonga’s Prime 
Minister stated that the new wharf will 
“become a hallmark of Tonga’s economic 
development” which would unlock the 
potential of the tourism industry to deliver 
growth and improved livelihoods for the 
people of Tonga. 
Tonga’s competitiveness in the regional cruise 

market will be further enhanced by the 
development of a cruise sector plan including 
a cruise facilities improvement strategy and a 
cruise day operations plan.
The new Tonga Tourism Authority being 
established will work closely with the Ports 
Authority and relevant Government Ministries 
to ensure the benefits of the new wharf will 
filter down to local tourism operators and will 
stimulate the country’s economic growth. 
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ASIA
Insight Vacations releases India and Nepal 2013/14 program
Tailored to serve the premium and luxury end 
of the market, Insight Vacations has released 
its new 2013/14 India & Nepal escorted 
touring collection, complete with eight new 
mini tours. 
Covering India (including Rajasthan, Kerala 
and India’s wildlife), Nepal, Bhutan and Sri 

unforgettable nights and genuine personal 
insights from the Tour Director’s knowledge. 
“Every client will be given access to some of 
the most exclusive sights and will enjoy 
tantalising dishes in stunning palaces, 
including a Highlight Lunch at the Laxmi 
Vilas Palace and a lavish dinner at Jaipur’s 

Lanka, the new program offers 
two luxury Gold itineraries, 
three Premium escorted 
journeys and the eight new 
mini tours which complement 
the longer seven to 13-day Gold 
and Premium journeys.
Insight Vacations General 
Manager Dave Salisbury says 
the India & Nepal program has 
exceeded expectations since its 
launch last December.
“Our first departures 
commenced in August and we are thrilled 
with the outstanding customer feedback we 
have received. The Insight Vacations’ 
operations team has created a program that 
showcases these destinations in unsurpassed 
style and comfort.
“Clients will enjoy the finest restaurants and 
hotels and our professional Tour Director 
acts as a ‘personal concierge’ to accompany 
guests throughout the journey and show the 
land, customs and people through the eyes of 
a local.”
Insight has enhanced the range of touring 
options and increased the flexibility between 
itineraries in the program.
Salisbury says clients travelling with Insight 
will be spoilt with incredible Luxury and 
Premium experiences, fantastic sightseeing, 

City Palace,” he says.
Insight Gold itineraries 
offer accommodation in 
historic palaces, exotic resorts 
and many leading hotels. In 
Udaipur, clients stay on their 
own private island in the white 
marble surrounds of the Taj 
Lake Palace and in Agra they 
stay in the stunning Oberoi 
Amarvilas with unrivalled 
views of the Taj Mahal.
For each of the Premium 

escorted journeys and mini-tours, Insight has 
handpicked some of the region’s best and
most indulgent hotels, including leading 
brands such as Fairmont, Taj Hotels, Le 
Meridien and Hyatt Regency.
Travellers can save with Insight’s Frequent 
Traveller Saving which offers five per cent 
off to those who have travelled with Insight 
previously. A discount of five per cent is also 
extended for those travelling in small groups 
of five to eight people and to those booking 
two Insight Vacations’ tours together 
(reduction available on the lower priced tour).  
The new brochures are now being distributed 
to agencies around the country. For more 
info, visit: www.insightvacations.com or 
freephone reservations on 0800 656 111.

The Sheraton Bali 
Kuta Resort on Kuta 
Beach has opened 
in Bali. Sheraton as 
part of ‘Sahid Kuta 
Lifestyle Resort’ 
says it is trans-
forming the Kuta 
experience and 
presenting an all 
new contemporary 
vision of paradise 
for travellers. 
Set on 5.2ha, the 
hotel is located 
directly at the heart 
of Kuta beach, just 
5km from Bali 
Ngurah Rai 
International Airport (DPS).
The 203-room hotel is part of beachwalk – a 
luxurious shopping destination, presenting
over 200 retail outlets in an open-air style 

with architecture inspired by Bali’s rice 
paddy fields. The resort’s elevated position 
on the island provides ocean and beach 
views.    www.sheraton.com/balikuta. 

Korea hosts Special Olympics World Winter Games
Korea is set to host the Special Olympics 
World Winter Games 29JAN-05FEB13 in 
PyeongChang, the host region for the 2018 
Winter Olympics.  The city of PyeongChang 
is located in Gangwon Province on the 
spectacular east coast mountain area of 
Korea.
The Special Olympics World Winter Games 
will be staged at the popular ski resorts of 
Yongpyong and Alpensia and also the 
indoor ice rink at Gangneung.  It is expected 
that 15,000 athletes from 120 countries will 
participate.
Korea is becoming a popular ski destination 
and excellent Korea ski packages are available 
through Skimax www.skimax.com.au.
Further information and full competition 

schedule details can be found on the official 
Special Olympics World Winter Games 
website:  www.2013sopoc.org/hb/en
For general information on Korea and a 
‘Winter in Korea’ brochure email 
visitkorea@knto.org.au

Hue Airport closure MAR-NOV13
Vietnamese authorities advise that Phu Bai 
international airport in Hue will be closed for 
8 months MAR-NOV13 for renovation and 
upgrade, with exact dates still to be confirmed.
During this time, clients destined for Hue 
have two options - fly to Danang and transfer 
overland to Hue (110km, 2 hours), or take the 
overnight train to Hue.

Your gateway to The Yangtze Click Here
or call 09 309 1188

China   We know it like our own backyard
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Burma hotel shortage      
Active Asia reports that Myanmar’s 
Ministry of Hotels and Tourism has 
announced the supply of 1,670 new hotel 
rooms over next year to help reduce the acute 
shortage of mid-range and high-end accom-
modation in Yangon.
The 270-room Centre point Towers Hotel in 
Yangon and the 100-room Nawarat 
Hotel in Hlaing Township are among the new 
openings in 2013.  These will be backed by 
the opening of a Shangri-La Group 240-unit 
serviced apartment near Kandawgyi Lake, 
and 60 rooms in the Rose Garden Hotel 
Yangon.
To address the room shortage issue, the gov-
ernment has offered state buildings for tender 
for conversion into hotels, such as the Yangon 
Region Government office and the Myanmar 
Railway building. It is also intensifying the 
sale of land plots for hotel development to 
meet the rapidly changing landscape in the 
country’s business and tourism sector.  

Last-minute Guangzhou 
stopover offer
Acrossia advises that the Crowne Plaza 
Guangzhou has special Xmas/New Year 
accommodation deals for last-minute 
stopover bookings.  Superior Rooms are 
available from NZ$120 per night, or clients 
can treat themselves to an upgrade to a 
Deluxe Room for an additional NZ$49 or 
a Deluxe Suite for an additional NZ$145 
per night.  Rates apply during the period 
21DEC12 through to 03JAN13.  Other rates 
are available on request.
Contact Acrossia on (09) 309 1188 or email 
bookings@acrossia.com

THE AMERICAS
New Year’s in Las Vegas
Come New Year’s Eve and the Las Vegas sky 
will light up as the clock strikes midnight and 
America’s Party gets under way. The fireworks 
will be lit from the rooftops of seven resorts 
along the Strip: MGM Grand Hotel & Casino, 
ARIA Resort & Casino, Planet Hollywood 
Resort & Casino, Caesars Palace, Treasure 
Island (TI), Venetian Resort-Hotel-Casino 
and the Stratosphere. 
Among the party highlights:
The Eagles return to the Grand Garden Arena 
for one night only on 30DEC at 8pm. Tickets
range from $68.25 to $210 per person, 
excluding taxes and fees.
The Red Hot Chili Peppers will perform 
on 31DEC at 11pm inside of The Chelsea 
Ballroom at The Cosmopolitan of Las Vegas. 
Visitors will also be able to see the Grammy 
award-winning band perform live on the 65-
foot digital marquee facing the Strip.  General 
admission tickets are US$150.
Celine Dion performs a special New Year’s 
Eve concert at The Colosseum at Caesars 
Palace at 7:30pm with tickets available from 
$55 to $250 per person.
Kim Kardashian hosts the evening in style 
at 1 OAK Nightclub at The Mirage Hotel & 
Casino.
E! TV’s reality couple Ice-T and Coco will 
take over LAX Nightclub inside Luxor Hotel 
and Casino as they welcome in 2013.
PURE Nightclub inside Caesars Palace 
welcomes clubgoers to ring in the New Year 
with multi-platinum recording artist Nicki 
Minaj as she hosts an unforgettable affair.  

Eight properties to suit all budgets & tastes and a “No Resort Fee” policy
Call your Wholesaler for rates or visit www.caesars.com

CLICK HERE 
FOR FLYER

The rapper, songwriter and television 
personality will throw a boisterous party as 
she leads the countdown to midnight.
The Black Keys rock in the New Year with two 
epic shows at The Joint at Hard Rock Hotel 
& Casino with performances at 9:30pm on 
30DEC and 31DEC with special guest Divine 
Fits.     For a full listing of Vegas NYE action, 
visit http://www.vegas.com/newyears/

Human Nature at 
The Venetian Las Vegas
Human Nature, Australia’s vocal group 
sensation, has announced its new headlining 
residency at The Venetian Las Vegas. The new 
show, titled Smokey Robinson presents 
Human Nature: The Motown Show will begin 
on Saturday, 19JAN13.  
Calling Las Vegas home since 2009, Human 
Nature regularly perform their classic 
Motown sound to sold-out audiences.
Reach Out, went five-times-platinum, 
attracting the attention of famed songwriter 
Smokey Robinson, who recorded “Get Ready” 
with them and ultimately became a presenter 
of their Motown show.
They will now call The Sands Showroom 
(formerly the Venetian Showroom) at The 
Venetian, a 742-seat venue, home for a two 
year residency. The show will be preformed 
nightly THU-MON at 7pm.
Tickets can be purchased at The Venetian Box 
Office or by visiting www.Venetian.com

Buenos Aires hotel deals
World Journeys has specials on a selection of 
eight Buenos Aires hotels, valid for stays JAN/
FEB13. For example, at the 5-star Marriott 
Plaza Hotel, a three-night stay including 
return airport private car transfers, a half day 
city tour and full breakfast daily starts from 
$495pp share twin. All offers are subject to 
availability.  Contact World Journeys 0800 
117311 or info@worldjourneys.co.nz

TrekAmerica last minute special
TrekAmerica is offering a last minute 
discount for those looking to travel on 
23FEB13. Save 10% on their 10-day Wild 
West small group tour now priced from 
$1,340*pp. Price includes an overnight 
Cowboy Camp including “chuckwagon 
dinner”, Grand Canyon, scenic walks & hikes, 
city tour of Las Vegas, sightseeing in San 
Diego, services of a TrekAmerica tour leader, 
all transportation & 5 nights camping & 
equipment. 
For more information call Adventure World 
on 0508 496 753. 
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Okanagan on sale
The Okanagan region is found in south-
central British Columbia and consists 
of eight sub-regions. Life is colourful in 
the Okanagan. Lavender farms bloom 
in waves of white, pink & soft purple in 
July or September. Wildflowers explode 
around Kalamalka Lake in the spring. 
Watch orange sunsets reflected in the 
spray of 449-ft high Helmcken Falls, one 
of Canada’s highest waterfalls or ski on 
champagne powder at Apex Mountain, 
Big White & Silver Star.
From now until the 25JAN13, Brewster is 
offering $160pp off tours that travel 
through the Okanagan region.
 For more information contact Adventure 
World on 0508 496 753 or visit 
www.adventureworld.co.nz. 

MIDDLE EAST /AFRICA
Blue Train Offer
World Journeys says those booking a 
Blue Train journey in South Africa, for 
travel before 31DEC13, will enjoy a free 
5-star hotel night in either Pretoria or 
Cape Town. The Blue Train is a luxury 
rail experience travelling through almost 

north to south of South Africa in two 
days. Valid for new bookings only, the 
free hotel night offer includes breakfast, 
and transfers between the hotel and the 
train station.  The offer is subject to 
availability. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Stay / Pay at Madikwe Safari Lodge
Madikwe Safari Lodge is located in the 
heart of the richly diverse and malaria-free 
76,000ha Madikwe Game Reserve and is one 
of the largest game reserves in South Africa. 
Geographically the region has enormous 
volcanic intrusions known as Inselbergs, wide 
open plains and the riverine environment 
along the Marico River in the east of the 
reserve. The rich diversity of vegetation en-
sures a wide range of game and the 
topography offers ideal game viewing.  
Madikwe is home to 66 mammal species 
including the Big Five and more than 300 
resident and migrant bird species. 
Adventure World’s deal: stay 4 nights at 
Madikwe Safari Lodge and pay for 3, now 

priced from $1599pp twin share. Price 
includes accommodation, all meals, house 
beverages, teas, coffees, scheduled game 
activities and park entrance fees. For travel 
between 04JAN-19DEC13. 
Click here for the details and call 0508 496 753. 

Guaranteed departures for Israel
Middle East & Mediterranean specialist, The 
Innovative Travel Co. reminds agents with 
clients looking to travel to Israel that its 
guaranteed departures ensure they do not 
have to change bookings and holiday 
arrangements already put in place, offering 
relief to agents and clients alike. 

A comprehensive range of travel options 
are available through Innovative for Israel, 
including current early booking offers with 
book and pay by today, 14DEC, providing 
added benefits.  
Freephone 0508 100 111 or email
info@innovative-travel.com 

Etihad to Conakry via Casablanca
Etihad Airways has announced it has es-
tablished air links between the UAE and 
the Republic of Guinea, in West Africa, by 
extending its existing codeshare agreement 
with Royal Air Maroc, the national airline of 
Morocco.

The expanded agreement allows passengers to 
travel between Abu Dhabi and Conakry, the 
capital of the Republic of Guinea, with Etihad 
between Abu Dhabi and Casablanca, and on 
Royal Air Maroc’s non-stop service between 
Casablanca and Conakry twice a week. 

Emirates enhances Accra service
Emirates will introduce a Boeing 777-300ER 
on its Accra route effective from 01JAN13, to 
meet growing demand, 
Emirates’ flights to and from Ghana offer 
direct connections in each direction with all 

four daily Emirates services between Dubai 
and New Zealand.
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CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

19-day Bike & Barge through France 
excl. airfare/insurance  
NZ$10,450PP

History - Culture - Cuisine - Countryside           Departs 25 May 2013

Singita Mara River 
opens
World Journeys says that the 
unique Singita Mara River Tented 
Camp has now opened in the 
Lamai Triangle in remote Northern 
Tanzania.  
Singita’s successful anti-poaching 
and conservation initiatives at 
Grumeti have prompted the 
Tanzanian government to invite 
them to build this camp in this 
pristine area.  Six luxurious tents 
(including two interconnecting 
family tents) sleep a maximum
of 16 guests. The camp is open year 
round except for March and April, 
and is ideal for combining with 
other Singita camps.  
Call World Journeys 0800 117311 
or info@worldjourneys.co.nz

New Dubai Highlights package
Your clients can sample 
Dubai’s delights, take a 
thrilling 4WD sundowner 
desert safari, dine in the 
dunes under the stars and 
check out the gold and 
spice souks with Adventure 
World’s new Dubai High-
lights package. Perfect for 
those with just a few days to 
spare, this 4-day / 3-night 
package is priced from 
$436pp twin share. Package 
includes accommodation 
at the Al Rigga Hotel, some meals, return 
airport transfer and sightseeing. 

Click here for the details 
and call 0508 496 753.

EUROPE
Bike & Barge through France
Odyssey Travel has packaged a 19-day Bike 
& Barge trip through France. The itinerary 
meanders through the picturesque canals 
that thread the Île-de-France region, enabling 
guests to enjoy this delightful piece of France 
by bike, barge and hotel.
 Tour highlights include sampling the finest 
regional cuisine and wine; experiencing some 
of the most beautiful pastoral countryside 
that France has to offer; cycling on flat terrain 
through secondary and tertiary roads; and 
travelling aboard a private barge.
Commencing 25MAY13, the tour is priced 
from$10,450pp twin share (single supplement 
$1,620). The tour has many commissionable 
inclusions:11 nights hotel accommodation, 
7 nights private barge accommodation, 18 

breakfasts and 18 dinners, airport transfers, 
services of a Program Leader, applicable entry 
fees and services of local guides, tips and a 
detailed Program Information Booklet.
Call Odyssey Travel on 0800 440055 or email 
info@odysseytravel.com.au.

Dickens home re-opens
Reuters reports that the former London home 
of Charles Dickens reopened on Monday, 
after an eight-month, £3.1 million refurbish-
ment celebrating the author’s bicentenary.
Dickens lived at 48 Doughty Street in central 
London with his family between 1837 and 
1839. There, in his mid-20s, he wrote Oliver 
Twist and Nicholas Nickleby, novels that 
made him a rising literary star.

The four-storey brick row house was restored 
to its early Victorian splendour to feel less like 
a museum and more atmospheric, museum 
director Florian Schweizer told Reuters.
“We wanted to recreate it like a home, so 
visitors could feel like they’re actually visiting 
Charles Dickens and that he might step back 
in at any time,” Mr Schweizer said.

Five Emirates A380s daily Dubai to Heathrow
Emirates Airline has upgraded its five daily 
flights to London Heathrow to and all-A380 
operation, two months earlier than expected. 
Combined with the daily Manchester A380 
service, this will mean the world’s largest 

A380 carrier will be sending 360 flights to 
and from the UK each month, making Britain 
Emirates’ biggest market for A380s.
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Save 10%, Book by 27 December.

Uniworld’s Kiwi agent famil
Uniworld Boutique River Cruises recently 
hosted a group of Kiwi agents on the 8-day 
Castles Along the Rhine itinerary aboard S.S. 
Antoinette between Basel and Amsterdam.
As well as showcasing Uniworld’s award-
winning onboard service, decor and cuisine, 
the river cruise explored Alsace, whose dual 
French and German heritage has given it 
fabulous food and a wine-growing tradition.
Agents enjoyed a first-hand view of the 
Roman ruins, Romanesque churches and 
cathedrals that the region is famous for.
United Travel Manly Director Trish Ryder, 
winner of the brand’s Top Cruise Shop four 
years running between 2008 and 2011, joined 
the famil and says Uniworld really is a true 
boutique experience in every sense.
“From the stunning food and wine to all the 
included excursions mixed with plenty of 
free time made this river cruising experience 
totally exceed my expectations,” she says.
“The staff truly are outstanding. The 
attention to detail and personalised service 
by the whole crew is just superb with nobody 
letting the team down. I am converted, 
Uniworld is truly the way to see Europe.”
House of Travel Ferrymead’s Mel Lowen 
described the famil as “elegant, indulgent 
and after seven days I felt part of a wonderful 
family”.
Uniworld sales manager Greg Marett escorted 
the Kiwi group, which was made up of Geoff 
Leslie, HOT Remuera; Leah Morresey, UTD 
Feilding; Maria Wikaire, HOT Whangarei; 
Mel Lowen, HOT Ferrymead; Lance Brown, 
Calder & Lawson (HOT); Shelley Edwards, 
HWT Howick; and Trish Ryder, UTD Manly.

Pictured enjoying 
traditional German 
food of sausages, 
pretzels and beer 
served in the 
L’Orangerie sailing 
through the Rhine 
Valley are (l to r): 
Mel, Greg, Geoff, 
Leah and Maria.
Uniworld reminds 
agents that there is 
still one month left for 
clients to take advan-
tage of Early Booking 
Savings on 2013 
Europe and Russia river cruises by making a 
new booking and deposit prior to 15JAN13.
For more information, contact sales manager 

Greg Marett, visit www.uniworldcruises.co.nz 
or freephone reservations on 0800 872 325. 

London Overground now in operation
London Mayor Boris Johnson has formally 
inaugurated the final stretch of the London 
Overground, linking Surrey Quays with 
Clapham Junction. The surface rail route 
around the city is its first orbital line since 
1884. The Overground line now has 77 miles 
of track and 83 stations, from Watford to 
Croydon and Richmond to Barking. 
Already dubbed the ‘M25 of rail’ and 
‘Clockwork Orange’ for its orange-coloured 
signage and other paintwork, the new line is 
said to save a great deal of time, money and 
claustrophobia, when compared to the Tube.
London Overground now runs 1,090 services 
a day using a fleet of 57 electric and eight 
diesel-powered trains. Passengers get to travel 
in spacious new carriages with significantly 
more comfortable seating.
The latest link enables passengers to reach a 
number of popular destinations without first 

travelling into Central London.
The next London rail project, well underway, 
and due to open in 2018, is Crossrail, which 
will extend the Heathrow-Paddington rail 
express right through London to the City and 
Docklands via several stations in the centre 
and west end of town, making the escape 
from Heathrow far easier by train than now. TravelMemo   20121214   30NOV12    Page 10



Over 120 European destinations ... now that’s Wunderbar!

TOUR PRODUCTBentours launches Scandinavia & Russia 2013 program
Bentours has launched its 2013 Scandinavia 
& Russia brochure featuring 16 new tours 
including a Russian river cruise accompanied 
by a former diplomat as well as the popular 
Follow the Lights and Grand Nordic Coast & 
Capitals packages.
The 84-page brochure also covers the Baltics, 
Finland, Greenland, Iceland, Ukraine and for 
the first time, Uzbekistan.
The new 13-day Volga Dream Astrakhan 
Cruise sails along the Volga River from 
Moscow to the Caspian Sea, treating guests to 
gorgeous landscapes, countless onion-domed 
churches and medieval gems like Nizhniy 
Novgorod from NZ$6066*pp twin share. The 
former British ambassador to Russia, Tony 
Brenton, will join the cruise and offer talks 
about Russia’s history and politics.
Bentours has also introduced 6-day summer
and winter packages in Sweden. Under the 
Midnight Sun allows guests to soak up the 
long, sunny days of a Swedish summer while 
staying in the village of Jukkasjarvi and 
the remote Abisko Mountain Lodge from 
NZ$1221*pp twin share. Beneath the 
Northern Lights offers a winter stay in the 
sculpted ICEHOTEL and the Abisko 
Mountain Lodge, one of the best places in 
Scandinavia to catch the Northern Lights, 

from NZ$2854*pp twin share.
Travellers can also take a spectacular rail 
journey through some of Scandinavia’s finest
scenery with the new 6-day Best of the 
Southern Fjords through Oslo, Voss, Bergen 
and Stravanger.  The journey visits the much-
photographed Pulpit Rock and includes the 
famous ‘Norway in a Nutshell’ scenic rail tour 
from NZ$2030*pp twin share.
Travellers can also experience Russia on the 
12-day Volga Dream River Cruise, which 
explores the Russian countryside from the 
MS Volga Dream and includes 
accommodation at 5-star hotels in the centre 
of St Petersburg and Moscow from NZ$3955* 
per person twin share.
Bentours has also introduced the 21-day 
Trans-Mongolian Adventure from Beijing 
to St Petersburg and the 10-day The Great 
Silk Route which travels through the heart of 
Uzbekistan.
Book now to secure places by contacting Ben-
tours on 0800 443 510, or email 
res@bentours.com.au
*Terms and conditions apply.   Price is per 
person, based on twin share, are correct as 
at 04DEC12 but may fluctuate if surcharges, 
fees, taxes or currency apply.  Package tours 
are subject to availability.

Time on Tauck expires 31DEC12
Adventure World is reminding agents that the 
Time on Tauck promotion expires 31DEC12. 
Every Tauck 2013 booking made before this 
date will receive two free hotel nights to be 
enjoyed either pre or post tour. This offer 
is combinable, so if your clients book two 

or three Tauck tours back-to-back they will 
double or triple their hotel nights and their 
complimentary airport transfers are still 
included.
For more information call 0508 496 753 or 
email discover@adventureworld.co.nz. 

Discover the undiscovered with Exodus Small Group Adventures
Exodus (represented in New Zealand by 
Adventure World) has just launched its 2013-
2014 Discovery, Culture & Wildlife brochure, 
offering more than 200 
inspirational small group 
adventures.
It features a wide range 
of destinations including 
Western, Central and 
Eastern Europe, 
Scandinavia, Sub-Saharan 
Africa, the Americas and 
Asia, as well as 20 new trips. 
With over 38 years of 
experience and operating in 
all seven continents, Exodus 
offers small group tours for 
all ages, comfort levels and 
clientele type.
General Manager of 
Adventure World, Dave Nicholson says, 
“Exodus pride themselves on giving their 
clients the best possible experience when 
visiting a destination. It’s all about that 
particular country’s unique identity from 
local traditions to lifestyle and cuisine.”
As a bonus incentive, Exodus is also 
offering 10% off all its tours featured in the 
new brochure if booked by 31JAN13. 
Among the new trips offered in the brochure: 
>>  Walking the French Riviera - 8 days now 
from $1,585* (save $175)
Explore the Cote d’Azur on this relaxed 
mountain and coastal walk. Known for its 
exceptional sunlight, subtropical climate 
gardens, seaport and beach resorts, this 
region is a paradise for hikers.  Many of the 

trails start directly from Menton and gain 
altitude in a short distance, offering some of 
the finest views of the Riviera. 

>>  Ancient Algeria: 9 days 
now from $3,169* (save 
$351)
Discover Algeria’s 
archaeological treasures 
and World Heritage Sites. 
Its history is extremely 
rich and there are many 
well-preserved relics of 
the civilisations that have 
prospered there. 
>>  Cycle Namibia – 13 
days now from $3,069* 
(save $341)
Namibia is a vast country 
with wide open spaces 
and big skies. Travelling 

through its wilderness on a cycle is one of 
the best ways of experiencing the varied 
landscape of this desert nation. Your clients 
will discover the country’s highlights on 
two wheels and go on game drives in one of 
southern Africa’s best game reserves, Etosha 
National Park.
*All trips include accommodation, 
sightseeing, some meals, transportation, and 
services of an Exodus guide. Price excludes 
international and domestic airfares and bike 
hire. Full terms and conditions apply.
Call Adventure World on 0508 496 753.
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AVIATION
Delta-Virgin deal detailed
US airline giant Delta has confirmed it wants 
to buy Singapore Airline’s 49% stake in Virgin 
Atlantic for US$360 million, and both buyer 
and seller are confident their proposed joint 
venture will get approval from European and 
US competition authorities.
Virgin Group will retain the majority stake 
and its founder Sir Richard Branson says the 
airline will retain its Virgin Atlantic branding 
and operating certificate.
Under the proposed deal, the two airlines will 
share the costs and revenues from all joint 
venture flights. The partnership allows both 
carriers to overcome slot constraints, which 
have limited the growth and competitive 
capability of both airlines.
The two carriers liken their deal to the trans-
Atlantic tie-up between British Airways and 
American Airlines, with which they will be 
competing.

The Delta-Virgin agreement includes:
>>  A fully integrated joint venture that will 
operate on a “metal neutral” basis with both 
airlines sharing the costs and revenues from 
all joint venture flights
>>  A combined transatlantic network 
between the UK and North America with 
31 peak-day round-trip flights
>>  Enhanced benefits for customers including
co-operation on services between New York 
and London, with a combined total of nine 
daily round-trip flights from Heathrow to 
John F. Kennedy International Airport and 
Newark Liberty International Airport
>>  Reciprocal frequent flyer benefits
>>  Shared access to Delta Sky Club and 
Virgin Atlantic Clubhouse airport lounges for 
elite passengers.
Delta and Virgin say the purchase and joint 
venture were likely to be “implemented by the 
end of 2013”.

BA reveals A380, B787 configs
British Airways has announced its first Boe-
ing 787-8 Dreamliner and Airbus A380 are 
to be delivered in MAY13 and JUL13 respec-
tively.
The BA A380s will have a four-class layout 
capable of carrying 469 pax and configured 
on the main deck with 14 first-class seats, 44 
business-class seats and 199 economy class 
seats.
On the upper deck the A380s will have 53 

business-class, 55 premium-economy and 104 
economy seats.
BA has also disclosed that its B787-8 Dream-
liners will be fitted with 214 seats in three 
classes, but is yet to reveal the configuration 
of the 16 larger 787-9s, but says they could 
have three or four cabins. 
The carrier is expected to announce the 
routes on which the jets will be deployed next 
spring. 

Etihad rumoured to be buying into Kingfisher
Kingfisher Airlines has confirmed it is in talks 
with Etihad Airways, which is reported to be 
interested in taking a stake in the loss-making 
carrier.
National Turk News quotes Mumbai 
newspapers as saying Etihad is all set to buy 
a 48% stake in Indian liquor baron Vijay 
Mallya’s airline, with the official announcement
 likely to be made around 18DEC, which will 

be Mallya’s birthday.
Quoting sources, the newspaper reported that 
the deal will be closed in two instalments, 
with Etihad taking a 30% stake this month 
and another 18% by AUG13.
Sources said top officials of both the airlines 
met twice in Abu Dhabi and the deal was 
cracked last week.

First, business class shuttle buses at Dubai
Emirates airline has introduced a shuttle 
service at Dubai airport specifically for its 
First and Business Class customers, allowing 
travellers to transfer in luxury to and from 
gates when their flights are departing or 
arriving away from the main terminal. 

There are currently 15 shuttles fitted out and 
dedicated entirely to First Class customers, 
whilst 26 are reserved for Business Class 
passengers. The interior design of the shuttles 
has been catered to reflect the ambiance of 
being onboard an Emirates aircraft.

Malaysia Airlines has rolled 
out a Boeing 737-800 in the 
original livery featured on 
the airline’s planes back on 
1 October 1972, to com-
memorate its 40 years of 
Malaysian Hospitality 
delivery to air travellers. 
The ‘Retro Livery’ aircraft 
was revealed at a nostalgic 
function at KL International 
Airport (KLIA) and will operate on flights to 
Jakarta and Bangkok.
To further enhance customer experience 
on-board, Malaysia Airlines has also 
introduced new in-flight meal presentations
for flights operated by this exclusive aircraft.
The menus are designed by Malaysia 
Airlines’ chef wearing their retro toques 

while looking back to identify the popular 
dishes of yester-year. 
While Malaysia has notched 65 years in 
aviation which is shared together with 
Singapore Airlines, 40 years marks an 
important milestone in the history of 
Malaysia. 

Virgin Atlantic has confirmed it will launch 
UK domestic flights next year. The airline will 
operate six daily return flights to Edinburgh, 

three to Aberdeen and three to Manchester 
from London starting on 31MAR13.
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Travelport now offers 
merchandising capability
Travelport has announced a substantial
merchandising milestone with the 
introduction of its new Prepaid Extra 
Bags feature. Travelport-connected travel 
agents in New Zealand, Australia, Ireland 
and the United Kingdom can now book 
extra bags using the industry standard 
electronic miscellaneous document 
(EMD).
With the new functionality, agents in the 
specified regions will be able to pre-book 
extra baggage services for their customers
on Air New Zealand-operated flights. 
The service may be purchased at the time 
of booking, or up to three hours prior 
to departure for international journeys 
and up to 30 minutes prior for domestic 
New Zealand trips. By pre-booking extra 
baggage, travellers will be able to make 
cost savings. 
Air New Zealand’s Prepaid Extra Bags 
feature was rolled out in late November 
to agents using the Galileo system in 
New Zealand and Australia. In Ireland 
and the UK, Extra Bags is available on 
both Galileo and Worldspan.
Damian Hickey, Vice President of 
Distribution Sales and Services for Asia-
Pacific at Travelport said: “... this new 
capability is a win for all parts of the 
distribution chain and should lead to Air 
New Zealand being able to grow their 
ancillary revenues via the travel agency 
channel. Additionally, travel agents will 
be able to expand their service offering, 
while travellers will save on last minute 
costs of having extra baggage at the 
check-in counters.”

Emirates adds Phuket 
Emirates’ first commercial flight to southern 
Thailand departed Dubai this week, making 
Phuket the airline’s 128th destination.
The daily Dubai-Phuket service is being 
operated by a three-class Airbus A340-300 
aircraft. 

Changi changes
Changi Airport’s Budget Terminal has closed 
its doors after handling more than 18 million 
passengers since 2006. All airlines that were 
previously operating at the Budget Terminal
have moved to Terminal 2. The Budget 
Terminal will be demolished in early 2013 
to make room for the new Terminal 4, set to 
open in 2017
Terminal 4 promises to offer a better airport 
experience for travellers. Changi Airport is 
currently exploring Fast and Seamless Travel 
(FAST) initiatives which may cut check-in 
times significantly. With travellers 
increasingly becoming more tech-savvy, 
FAST initiatives will allow passengers to have 
greater autonomy over their journeys at the 
airport.

Record plane delivery for EK
The current Emirates fleet will expand by five 
aircraft this month as the carrier adds three 
new Airbus A380s and two new Boeing 777s.
The new additions to Emirates’ fast-growing 
fleet will be its 118th and 119th B777s and its 
28th to 30th A380s. 

Business Traveller magazine has recognised 
LAN Airlines in the “Best Business Class of 
Latin America” category. 

London Heathrow Airport’s new Terminal 
2 will be home to Star Alliance, Aer Lingus, 
Delta and Virgin Atlantic domestic flights 
when it opens in 2014. 

CTC secures Dragonair contract
Hamilton-based airline pilot training 
organisation, CTC Aviation Training (NZ) 
Limited, has gained approval from the Hong 
Kong Civil Aviation Department (HKCAD) 
to conduct integrated training for the issue of 
Hong Kong CAD Commercial Pilot Licences.
CTC is the only airline pilot training 
organisation in New Zealand - and only the 
second outside of Hong Kong - to be granted 
such an approval.  It includes the ability to 
deliver Hong Kong Airline Transport Pilot 
Licence (ATPL) exams.
CTC and Dragonair cooperated together and 
worked closely with HKCAD to succeed in 
gaining the approval to deliver the training 
for the “Dragonair Cadet Pilot Programme.” 
This fully integrated training programme 
will see cadets selected, trained and placed as 
airline pilots directly with Dragonair. 

Pilots join merger talks
The Dallas Morning News reports that the 
Allied Pilots Association says it has been 
invited to the US Airways-American Airlines 
merger discussions, and has accepted the 
invitation. 
The Unsecured Creditors’ Committee has 
invited APA to join in the ongoing non-
disclosure arrangement between AMR and 
US Airways under which they have been 
developing a potential merger plan.
In response, the APA Board of Directors 
voted 14-2 in favour of joining the merger 
talks and to adhere to the applicable non-
disclosure agreement. The first meetings 
begin this week.

Aviation correspondent Peter Clark has 
been attending the Global Media Day 2012 
at the IATA conference centre at Geneva 
Airport and sent TravelMemo a report last 
night. 
Finally arrived at GVA from LHR where 
freezing fog had disrupted schedules. 
First up was an address on IATA efforts 
to drive safety gains through Standards 
and Information Sharing. In the year to 
date there has been no hull loss involving 
Western-built aircraft for IATA members. 
As at 30NOV, global safety performance is 
at its best-ever level and 54% better than 
12 months ago. IATA says that if you were 
to take a flight every day, the odds are that 
you would fly 14,000 years without being 
in an accident. That said, an area that
IATA is focusing on is Africa, where between
2006 and 2011, the air accident rate 
varied between 3 to 12 times worse than 
the world average - yet African traffic only 
constituted a 2.5 to 3% of global traffic. 
IATA boss Tony Tyler says that in OCT12 
the airline industry was expecting to 
deliver a combined US$4.1 billion profit 
for 2012. This has now been reforecast at 
US$6.7 billion and the 2013 expectation is 
a profit of around US$8.4 billion.
When looked at in relation to forecast 
revenues, the net profit margin is a thin 
1.3%. The industry is keeping its head 
above water. But only just.
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CRUISE NEWS

Gavin Smith reappointed as ICCA Chairman
The International Cruise Council Australasia 
has announced the reappointment of Royal 
Caribbean Cruises Regional Vice President 
Asia Pacific Gavin Smith as its Chairman 
for 2013.
Meanwhile, Carnival Australia Chief 
Executive Ann Sherry has joined the board, 
taking up one of the two existing Deputy 
Chairman positions, alongside long-serving 
board member Andrew Millmore, who 
represents Compagnie du Ponant.
Ms Sherry replaces Carnival Australia 
Director of Sales Don Clark.
APT CEO Chris Hall remains Treasurer 
while Viking River Cruises Managing 
Director Teresia Fors will continue as 
Secretary.  
Tony Smith from Francis Travel Marketing,
representing Holland America Line in New 
Zealand, has been retained as the New 

Zealand representative on the Board.
Announcing the 2013 Board following the 
Council’s AGM in Sydney this week, ICCA 
General Manager Brett Jardine said the 
appointments did not require a member-
ship vote as all individuals had been 
nominated unopposed.
“As the popularity of cruising grows in 
Australia and New Zealand, so too does 
the work of the Board,” Mr Jardine said.
“The industry has a big year ahead in 2013 
and I’m delighted that the Council will go 
into the New Year with such strong 
representation on its Board.”
The International Cruise Council 
Australasia is a not-for-profit organisation 
formed in 1996, committed to training 
travel consultants and raising consumer 
awareness of cruising.
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Communicating with flags
Ever been out on deck on a cruise ship with numerous 
multi-coloured flags flapping around and actually 
stopped to consider what they mean?
The flying of various flags on ships today is part of 
the cruise industries heritage and tradition. Flags are 
essentially a communication tool, despite technology 
that surpassed their use many years ago.
Put simply, flags indicate “who I am, where I’m from 
and what I’m doing”. Originally used to confirm where 
the ship was from, ships venturing into foreign ports 
would not only fly the flag of their home country but 
also the flag of the country whose waters were being 
entered to indicate their intentions as “friendly”.
In addition to announcing where a ship is from, forty 
colourful flags represent a total communications 
system with specific meanings that were developed 
by international agreement in 1902.
Twenty six flags indicate each letter of the alphabet, 
ten of them represent numerals from 0 – 9, one is set 
aside specifically for “answering” and there are three 
substitutes. 
A few examples of flags and their meanings in-
clude….
The half red, half white flag represents the letter “H” 
or well known in the travel industry as “Hotel”. When 
flying, this means there is a pilot on board as a ship is 
entering or leaving a port.
A flag with a white square against a dark blue 
background, “P”, indicates the ship will be pushing off 
within 24 hours.
A flag on its own with descending blue, white and red 
squares, “W” indicates a medical emergency onboard.
If you ever see the 
diagonally divided red 
and yellow flag “O”, flying 
on its own, have a look 
over the side, as this 
means “man overboard”!!

Cruise Industry Awards reminder
Submissions will soon close for the International Cruise Council Australasia’s 
2012 Cruise Industry Awards. 
ICCA General Manager Brett Jardine reminded agents that nominations for 
the awards, which include agency promotion of the year and network 
promotion of the year, will close on 21DEC12.
“We know there have been lots of great cruise promotions this year so head 
online and put your team in the running for the chance to win some well-
deserved recognition,” Mr Jardine said.
The prestigious annual event recognises leading cruise travel consultants and 
agencies from across Australia and New Zealand and will be held at the Hilton 
Sydney on Saturday 09FEB13.
For full details, to submit a nomination and to book tickets for the event, 
visit: www.cruising.org.nz/industry-awards.asp

HAL launches Sail & Save promo
To get ready for the 2013 sailing season, Holland America Line has launched 
one of its most popular annual promotions. The Sail & Save sale features 
special savings on multiple cruises and destinations. 
Guests who book Sail & Save promotions can take advantage of savings of up 
to 50% off select cruise fares, free or reduced third and fourth fares on select
voyages and a free hotel stay on select Canada/New England and Alaska 
cruises and CruiseTour departures.
Cruise destinations featured in the Sail & Save sale include Alaska cruises and 
CruiseTours, Asia, Australia/New Zealand, Canada/New England, Caribbean, 
Europe, Grand Voyages, Hawaii/Tahiti, Mexico, Panama Canal and South 
America itineraries.
Guests looking for a family-friendly vacation can book a seven-day cruise to 
Alaska, the Caribbean or Canada/New England under the free or reduced 
third and fourth fares promotion. 
Travellers looking for an extended vacation beyond their Holland America 
Line cruise can take advantage of the free hotel stay on Canada/New England 
and Alaska and Alaska CruiseTour itineraries. 
For more information call Francis Travel Marketing on 09-444 2298.

Giant flagship for Costa
The future flagship of Costa Cruises - Costa Diadema – is now under 
construction. She will be capable of carrying 4,947 guests and 1,253 crew 
members. The line’s current biggest ships, Costa Fascinosa and Costa Favolosa 
each carry 3,800 passengers. The 550 million euro Diadema is scheduled for 
delivery in AUG14.
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Active Adventures in Hawaii
World Journeys says that Un-Cruise 
Adventures offers an alternative to traditional 
mass market options in Hawaii, with the 
advent of its weeklong AdventureBound 
Hawaii cruises aboard the 76-guest 
Wilderness Explorer in NOV13.  
The cruises will visit the islands of Oahu, 
Maui, Lana’i and Hawaii, the Big Island.  
Highlights will include visiting Ka’ena Point 
State Park, Wai’anae Harbor, Maui, Molokini,
Lana’i, Honomalino Bay, Opihihali and 
Kailua-Kona, and searching for whales and 
dolphins in the wildlife-rich Humpback 
National Marine Sanctuary.  Snorkeling, skiff 
tours, kayaking, paddle boarding and hiking 
are among the activities available. 
Priced from US2,495pp share twin, this 
includes all meals, activities, and the use 
of onboard sauna and fitness equipment, 
plus free yoga on the deck.  Cabins feature 
flatscreen TVs, iPod docs and eco-friendly 
bath amenities.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Uniworld’s new super ship, destination for 2014
In early 2014, Uniworld Boutique River 
Cruises will launch a new super ship, the S.S. 
Catherine, to cruise on the Rhône and Saône 
rivers in Burgundy and Provence as well as 
introduce a new eight-day regional France 
itinerary showcasing Bordeaux.
Uniworld sales manager Greg Marett says the 
S.S. Catherine is similar to the S.S. Antoinette, 
and will be one of the company’s largest ships 
at 135 metres yet maintaining Uniworld’s 
boutique feel with a 159 total passenger 
capacity. 
All suites and staterooms on the top deck will 
feature full open-air private balconies, which 
convert to enclosed conservatories with the 
touch of a switch — an innovation developed 
by Uniworld on the S.S. Antoinette.  State-
rooms on the middle deck will feature French 
balconies. All suites and staterooms will have 
Uniworld’s one-of-a-kind touches like hand-
crafted Savoir of England beds and marble 
bathrooms.  
Uniworld’s River Royale, currently sailing in 
Burgundy and Provence, will move to a new 

home in France’s Bordeaux region to operate 
the new eight-day itinerary, which will begin 
and end in Bordeaux, a UNESCO World 
Heritage city and one of the most beautiful 
cities in Europe. Travellers will visit some of 
the region’s finest Aquitaine châteaux  as well 
as Pauillac, gateway to the Medoc wine route 
and St. Emilion, the oldest wine area of the 
Bordeaux region. 
The River Royale, recently remodelled for the 
2012 season, will receive a makeover for the 
2014 season to reflect her new home in 
Bordeaux. The River Empress, sailing 
Uniworld’s European Jewels program between 
Amsterdam and Budapest, will also undergo a 
major remodel.  
Greg Marett reminds agents there is still one 
month left for clients to take advantage of 
Uniworld’s Early Booking Savings on 2013 
Europe and Russia river cruises by making a 
new booking and deposit prior to 15JAN13.
For more information, contact Greg, visit 
www.uniworldcruises.co.nz or freephone 
reservations on 0800 872 325. 

HOSPITALITY

     Sofitel for Wellington
Accor’s Sofitel Luxury Hotels has announced 
the development of the Sofitel Wellington, 
the city’s first internationally-branded luxury 
hotel in over 20 years.
Scheduled to open in 2014, the hotel is being 
developed out of the former Apple & Pear 
Board Office Building on Bolton Street by 
CP Group, who also own Sofitel Auckland 
Viaduct Harbour.
It will be the third Sofitel in New Zealand. 

Huntley Lodge sold to Chinese Govt
The owners of Huntley Lodge boutique hotel 
in Christchurch have confirmed that the 
property has been sold to the Chinese 
Government, and the Chinese consulate-
general in Christchurch intends to use it for 
functions and staff accommodation. 
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PEARL’S PEARLER

Life may be unfair at times, but it’s still good.

INDUSTRY
Trafalgar’s To Rome with Love 
tickets offer
Trafalgar is giving agents the chance to enjoy the 
new Woody Allen movie, To Rome with Love, 
being released at selected cinemas around NZ from 
26DEC12.
Trafalgar has five ‘two for the price of one’ tickets up 
for grabs. 
Simply answer the question: 
“Which Trafalgar Italy guided holiday you would 
recommend to clients and why!” 
Answers can be emailed to sales@trafalgar.co.nz and 
entries close next Monday 17DEC.

World Journeys Xmas Hours 
World Journeys advises that it is closing at 
2pm on Christmas Eve and will then operate
on skeleton staff 27, 28, 31DEC and 03, 
04JAN between 8.30am-noon.  
Normal hours resume 07JAN13.  
World Journeys thanks all agents for their 
support in 2012, and wishes everyone a 
peaceful, happy, and well-deserved 
Christmas break.

Webjet buying Zuji
Webjet has entered into a binding agreement to acquire 
Zuji in Australia, Hong Kong and Singapore.
The acquisition is subject to regulatory approval and 
will be completed in the first quarter of next year.
Zuji is a subsidiary of Travelocity, which is in turn 
owned by Sabre Holdings Corporation.
The transaction is expected to lift Webjet’s total transac-
tion value for 2013 by approximately 30%.
Webjet managing director John Guscic says Zuji will 
enable Webjet to fast track the development of its global 
hotel contracting and online hotel distribution 
strategies.
“In conjunction with our recent innovations in 
distribution technology including mobile devices and 
the world leading Microsoft Windows 8 platform, we 
see significant opportunities to deepen our market 
footprint in an environment where the provisioning
of online travel is rapidly transcending traditional 
desktop access and becoming part of the fundamental 
traveller’s journey and experience,” Mr Guscic said.

Travel broker named as Training Ambassador
A leading Travel Broker’s commitment to helping trainees throughout the country 
gain their qualifications has been recognised with an ATTTO Travel Ambassador 
Award.
Ian Braithwaite, who as well as running a busy travel brokerage business is also a 
workplace assessor with New Zealand Travel Brokers was presented with the award 
last week. He has worked with more than 30 self-employed travel brokers over the 
past year to help them gain their Level 3 accelerator Travel and Tourism certificate.
ATTTO Training Ambassador Awards are awarded annually to individuals or teams 
from all of its industry sectors.
Ian is pictured here being presented with the award, a greenstone sculpture of the 
double twist, which means the ‘unity of groups’, by ATTTO Trainee Support Adviser 
Jenny Osborn.
ATTTO Chief Executive Kathy Wolfe, said: “Ian’s easy going nature and warm 
friendly approachable personality has helped him cement a long lasting relationship 
between NZ Travel Brokers and ATTTO.  
“His professional attitude and helpful nature has played an integral part in helping 
so many trainees successfully complete their qualifications.
“Working with Jenny, his ATTTO trainee mentor, Ian dedicated many hours outside 
of his normal hectic travel broker business to mentor, support, follow up, assess and 
report credits.”

Ian Braithwaite and Jenny Osborn

Mt Rushmore from the Canadian side
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