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 Campervan tourism worth $486m annually

“The energy should 
remain focussed on 
those who spend the 
most, stay the longest 
and visit the regions 
as well as cities.”

New research into the 
contribution campervan tourism 
makes to New Zealand’s 
economy is a valuable addition 
to the industry’s knowledge 
base, Tourism Industry 
Association (TIA) Chief 
Executive 
Martin 
Snedden 
says.
A report 
released 
last week, 
initiated by 
Tourism 
Holdings 
Ltd (thl) and 
conducted by research company 
Covec, reveals that travellers 
using campervans contribute 
almost half a billion dollars 
a year to the New Zealand 
economy.
It shows that travellers using 
campervans spend their money 
on a huge range of items, 
including holiday parks, fuel, 
groceries, restaurant dining, 
retail, attractions and activities.

“This valuable research shows 
campers are contributing to 
communities all around New 
Zealand, supporting local 
businesses and jobs in regional 
areas as well as the main 
centres,” Mr Snedden says.

Almost 
one million 
campervan
hire days 
were 
generated in 
2011 - split 
between 
international 
guests who 
generated 

900,360 hire days and stayed in 
the country for an average of 
19.7 nights; and domestic 
visitors who generated 90,820 
hire days and had an average 
trip length of 9.1 nights away 
from home.
On average, international 
campervan occupants spent a 
total of $3,836 per adult in New 
Zealand excluding international 
airfares, and domestic ...Cont p2 
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With the opening of Westcoast Treetop Walk this Saturday, final touches are being 
made to the new attraction’s Mahinapua Café and the 40m Hokitika Tower.
The 450m steel platform is in place high among the ancient Rimu and Kamahi tree 
canopy and awaiting the first visitors on Saturday, who will gain views of the snow 
capped Southern Alps, Lake Mahinapua and the Tasman Sea. www.treetopsnz.com

NEW ZEALAND

Campervan tourism worth 
$486m annually
...Cont from p1      campervan occupants 
spent a total of $1,787 per adult over their 
entire trip.
thl’s Chief Executive Officer, Grant Webster 
says as a country we should be encouraging 
visitors from all markets, and while China 
will be great for volume, their spending is 
one third less than the average international 
campervan customer.
“We need to be sure as a country we are not 
creating a self-fulfilling prophecy when 
people say there is a structural shift away 
from traditional markets, particularly when 
the data shows that demand for long haul 
travel out of these markets is starting to 
recover.  The energy should remain focussed 
on those who spend the most, stay the longest 
and visit the regions as well as cities.”
To read the campervan tourism report, click 
here.

Triathlon in Paradise
Paradise, near Glenorchy, will host the 
inaugural Triathlon New Zealand Cross 
Triathlon national championships. 
The cross triathlon, on 16FEB, will involve a 
1.5km lake swim, a 36km mountain bike leg 
and a 10km off-road run. 
The Paradise event will also be a qualifier for 
the 2013 ITU Cross Triathlon World 
Championships in Holland next July. 
Entries go online tomorrow.

Thumbs-up for new Dunedin museum 
The Otago Daily Times reports that thousands 
inspected the revamped Toitu Otago Settlers 
Museum during its opening weekend and 
adjectives being bandied about included 
“fantastic’’, “amazing’’ and “awesome’’.
In a 2½-year, $37.5m effort, the Dunedin 
attraction has been extended, with a new 
building and the refurbishment of an old 
railways depot doubling its gallery space, and 
innovative displays and interactive 
technology. 

Hokitika Driftwood & Sand Festival
Hokitika’s beach will be transformed into 
an untamed sculpture gallery next month. 
Now in its 11th year, the Driftwood & Sand 
Festival 21-27JAN13 will see professional and 
budding artists working side by side turning 
driftwood and other materials they find on 
the beach into art.

White Christmas on-the-ice 
at Kelly Tarlton’s 
For the first time ever, Kelly Tarlton’s SEA 
LIFE Aquarium is giving visitors the 
opportunity to experience an on-the-ice 
encounter with New Zealand’s only Antarctic 
penguin colony.
From 15DEC, the aquarium’s latest interactive
experience will see visitors suited up in 
Antarctic snow gear to explore the new snow-
filled penguin enclosure and get up close with 
the magnificent King and Gentoo Penguins.
Meanwhile, Santa will be diving in the Ocean 
Discovery tank to feed the fish,  every day at 
2pm from 15-24DEC. 
Visitors can also gain exclusive access and see 

how everything works behind-the-scenes at 
the re-launched aquarium, with a chance to 
feed the fish, discover the animal quarantine 
area, dive tanks and much more in new daily 
Behind The Scenes tours. 
To book these exclusive experiences call 
09 531 5065.

Kingston Flyer out of puff
Kingston Flyer owner David Bryce has 
suspended its operation until mid-JAN13 at 
the latest. 
Serious safety issues involving one of its two 
locomotives have forced the company’s hand.
According to The Otago Daily Times, leaks in 
the loco’s boiler had the potential in a worst 
case scenario to cause the boiler to explode.
The Flyer would remain out of service until 
“extensive repairs” on the other loco were 
finished, expected to be completed by mid-
January.
The suspension meant those who had made 
bookings up until then would need to contact 
the Kingston Flyer to either re-book or seek a 
refund, Mr Bryce said.
He said he and his staff had put their “heart 
and soul” into running the train and this had 
taken a toll on his health.  “I now feel that I 
need to step back from the operation for a 
potential new operator to run the business,” 
but adds “I will continue to operate and fund 
this business until that time.” TravelMemo   20121211   11DEC12    Page 2
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There are 
now more 
than 540 
restaurants, 
bars and 
cafes in 
Christchurch 
as the city 
works its 
way back to 
pre-earth-
quake levels.

Matsuyama council team check out Christchurch
In a move to become more globally-aware, 
a delegation of nine staff from Matsuyama 
City Council, in Japan’s Ehime Prefecture on 
Shikoku Island, visited Christchurch recently. 
Their mission was to learn about 
Christchurch’s rebuild, resilience and future 
vision. The group met with the City Council 
and Christchurch & Canterbury Tourism. 
CCT chief executive Tim Hunter briefed 

them on how Christchurch was continuing to 
foster tourism growth in the city and region 
in the wake of the 2011 earthquake.   
They also made a donation to Christchurch, 
which was forwarded to Christchurch City 
Mission for their new premises.
They are pictured here with CCT’s Tim 
Hunter and Sarah Sinclair.

AUSTRALIA

Packard and Pioneer Museum
The new Packard and Pioneer Museum in 
Maungatapere has the largest collection of 
Packard motorcars in the world. It is also 
Northland’s largest collection of classic cars 
and bikes, and is a must-see, says Destination 
Northland.
This previously closed collection, (seen only 
by a few car clubs) is now slowly opening its 
doors, and becoming a museum. This 
collection is like no other, encompassing 
almost anything that moves–wheeled or 

not. Housed in a collection of buildings of 
the Old Dairy Factory in Maungatapere, the 
collection consists of 52 Packard motorcars 
and vehicles, and over 250 other classic and 
vintage vehicles.
Viewing is by appointment only at this stage 
and entry is $15 for adults. Concessions for 
groups. 
To book a tour, contact Richard Easton on 
027 443 5060 or email packard@orcon.net.nz
Visit www.nzmuseums.co.nz/account/3157

Townsville focuses on New Zealand 
As part of its new International Marketing 
Strategy, the Townsville North Queensland 
Region will be directing tourism promotion 
and marketing at New Zealand.
Townsville Enterprise, SeaLink Queensland, 
local business identities and tourism operators
recently formalised the new International 
Marketing Committee and have identified 
New Zealand as a key market to attract leisure 
visitors as well as business events and 
conferences. 
Townsville Enterprise GM Tourism & Events, 
Patricia O’Callaghan, says educating product
managers across the Tasman about the 
region’s events, tourism attractions and 
accommodation providers and facilities will 
be a focus for the committee. 
“For the Townsville Region, New Zealand 
visitors are our second largest market in 
terms of international visitation and we have 
an opportunity to grow this market further by 
focusing our international marketing activity 
where we believe it will have the most impact. 
“I will be visiting New Zealand in January to 
assess the market, meet with key wholesalers 

and agents and begin the education process of 
the products and attractions we have to offer. 
To leverage this market to the full potential it 
is important to start developing strategic 
relationships with key industry representatives.” 
International Marketing Committee Chairman
and SeaLink General Manager, Paul Victory,
who chairs the committee, says they will 
utilise SeaLink’s NZ sales manager Anne 
Radonich and the company’s networks across 
the Tasman to facilitate this process over the 
next three years. 
Anne Radonich was recently hosted in 
Townsville and Mr Victory says she was very 
impressed by the diversity of product 
available. 
“Within an hour and a half radius our Region 
offers outback, island, wetland and rainforest 
experiences, which caters perfectly to Anne’s 
clients,” he said.  
Planning is also underway to send a trade 
mission to New Zealand in 2013 with 
opportunities for co-operative marketing for 
operators available throughout the year. 
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Colourful makeover for TA ‘roo
Tourism Australia has given its eight-year-
old logo a facelift by injecting a multitude of 
colours into its kangaroo.
Andrew McEvoy, managing 
director of Tourism Australia, 
told Bandt it was time to update 
the logo to ensure it stays 
“relevant and to reflect the 
organisation’s changing culture 
and identity”.
“While it has powerful visual 
elements that are still relevant, 
the current logo itself is beginning to look 

out-of-step with the next phase of our There’s 
Nothing Like Australia campaign,” said 

McEvoy.
“The strong use of blues, 
greens and yellows, and a 
significant more contemporary 
positioning, is in keeping with 
Tourism Australia’s positioning
of a modern and confident 
Australia open to the world.”
The new logo will roll out 
progressively from 17DEC and 

all TA campaigns will carry it by next April.

Tourism Australia, Wine Australia link
Australia’s peak tourism and wine marketing 
organisations are forming a partnership to 
encourage more visitors to Australia.
According to the Sydney Morning Herald, 
Wine Australia chief executive Andrew 
Cheesman says when it comes to the quality 
of Australia’s food and wine, the proof 
appears to be in the tasting.
“Those who have visited (Australia) rank it 
one of the best in the world, and those who 
haven’t visited have quite a lower expectation.
“If the two sectors can work together to close 
that gap, there will be significant in-market 

and export benefits to both industries, and in 
particular our regional communities.”
A campaign, backed by a federal government 
grant of A$2.1 million, will be a wine-themed 
extension of Tourism Australia’s “There’s 
nothing like Australia” message.
Tourism Minister Martin Ferguson said the 
partnership would target the Asian market.
“This partnership will raise awareness of the 
strengths of Australia’s wine and tourism 
industries to growth markets like Asia,” Mr 
Ferguson said.

Murray Princess coach transfer change 
Effective 04JAN13 coach transfers are available from two 
Adelaide city hotels and the Central Bus Station every Friday 
and Monday to meet Captain Cook Cruises vessel ps Murray 
Princess at Mannum.
The coach departs 
1.30pm from Adelaide Central Bus Station, 85 Franklin St 
1.45pm from Stamford Plaza Hotel, 150 North Terrace 
2.00pm from Mercure Grosvenor Hotel, 125 North Terrace 
Coach returns every Friday and Monday 12 noon-12.30pm.
Click here to download details and map.

Mantra Group has 
signed a new 15-year 
agreement with the 
owners of BreakFree 
French Quarter at 
Noosa on the Sunshine 
Coast.  The resort will 
be rebranded to Mantra 
French Quarter early 
next year.

Fraser Coast Cultural Centre opens
The new A$4.9 million Fraser Coast Cultural 
Centre has opened at Hervey Bay.
Tourism Fraser Coast and the local council 
have developed the centre as an all-weather 
venue for tourists and local residents, 
incorporating the Hervey Bay Regional 
Gallery and an interpretive centre, the Fraser 
Coast Discovery Sphere.
Among the latter’s features is an immersive 
‘underwater encounter’ with humpback 
whales and a full sized reproduction of a 
humpback whale skeleton. 
A theatre experience allows visitors to 
imagine a world beyond the imagery of Fraser 
Island and Great Sandy Strait.
Interpretive panels and interactive displays 

also explore the rare and endangered marine 
life of the Mary River and the origins of the 
Macadamia Nut.
The dreamtime legends of the Butchulla 
People are woven throughout the displays, 
and an information kiosk and gift store 
provides visitors with brochures, trail 
information and unique locally made 
keepsakes and regional produce.
There is also a multimedia theatre for short 
feature films, travelling exhibitions, 
workshops, lectures, conferences and 
performances. 
Outside the Cultural Centre, the courtyard 
features Nala, an 11.5m sculpture of a 
breaching humpback whale.

New boss for TEQ
Steven Wright has been named chief executive of 
Tourism and Events Queensland. 
Mr Wright has more than 25 years of experience in the 
sports, tourism and events industry and is the managing 
director of SBEC Solutions, a sports consultancy 
company. He was previously head of the Australian 
Grand Prix Corporation, Richmond Football Club and 
was interim Brisbane Lions chief executive in 2010.
The appointment takes immediate effect.

The German builders of the Gold 
Coast’s new light rail trams have 
had to request shipment of a 
custom surfboard so the GoldLinQ 
carriages can be adapted to fit 
specially made surfboard racks.
The board will be used in track 
testing to ensure the racks hold 
surfboards securely during 
acceleration and braking.
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PACIFIC ISLANDS
Cook Islands Tourism names new boss
The Cook Islands Tourism Corporation has 
named Halatoa Fua as its new chief executive.
Mr Fua, finance director of CITC since 
MAR10, had been acting in the role since 
former chief executive Carmel Beattie lost the 
top job in July.
“Halatoa’s strong financial management skills 
and discipline played a large part with the 
corporation recently receiving an unqualified 
audit report – the first time in seven years,” 
Board chairman Ewan Smith told Cook 
Islands News.
The new chief executive is quoted as saying he 
is excited for the future and has a number of 

plans already in place.
These include strategies for investing in 
long-haul airline market and developing 
emerging tourism markets such as Asia and 
South America.
“We are about to prepare the corporation’s 
marketing plan for the next five years with 
the objectives and strategies for building key 
markets,” said Fua.
He also said they have funding for the 
destination development scheme and are 
working to improve the Cook Islands as an 
attractive destination.

2-for-1 SCUBA diving package
Fiji’s Jean-Michel Cousteau Diving and Daku 
Resort, Savusavu are offering a 2-for-1 
SCUBA diving package in the New Year: 
Book a Diving Week with Jean-Michel 
Cousteau Diving and get another one for 
free - including all the diving on the reefs of 
Northern Fiji and all the accommodation for 
a companion.
The package offers a visit to the Marine 

Reserve at Namena Island, recently voted one 
of the best dive sites in the world. It also offers 
any combination of the following:
>>  Five x two-tank Dives over the week
>>  a Padi Open Water Diver Qualification
>>  a Padi Advanced Diver Qualification
The cost for two is F$1980 plus taxes of 20% 
and the offer is valid 07JAN-22MAR13.
www.dakuresort.com/diveoffer 

Annual Boxing Day “Sail”
Captain Cook Cruises is giving agents an 
early heads-up on its Annual Boxing Day 
sale.  They are offering three nights on the 
house when booking their 7-night Yasawa or 
Discovery Cruises to the North of Fiji.

Sales run 26DEC12 to 28FEB13 for travel 
01APR13-31MAR14 (excluding special event 
cruises)
Wholesalers have details.

Passengers flying out of Rarotonga no 
longer have to pay a $55 departure tax as it 
is now incorporated into ticket prices.
The country’s Finance Minister Mark 
Brown told Cook Islands News there had 
been a lot of negativity associated with 
departure tax.
“This small but significant levy left a bad 
impression,” he said.
The tax, which brings $6 million annually 
into the Cook Islands, will increase to $65 
on 01JUL13.

Agent travel special
Need a break? Captain Cook 
Cruises Accredited agents are being 
offered free of charge with partner 
at $160pp per night in Stateroom 
accommodation for 3, 4 or 7-night 
cruises on Reef Endeavour until 
end of MAR13.
Not yet Accredited?  Go to 
www.captaincook.com.au/training 
and complete the training 
programme today.

ASIA

OZ Fares 
are in 

your GDS
AKL/WLG/CHC to RGN 

from NZ$2154 RTAsiana now flies to Burma

Visa-free Beijing stopover opportunities
China Daily reports that the visa-waiver 
program set to get underway from 01JAN13, 
giving overseas tourists and business travellers 
from 45 countries three days to stop over in 
Beijing without a visa, is good news for the 
Beijing tourism industry.
It says businesses catering to tourists are 
already brewing plans to make good use of 
the opportunity.
For convention and exhibition companies, the 
three-day short stay is long enough for 
foreign visitors to visit events like motor 
home, boat and recreational shows, with time 
to talk business.
One Beijing theatre is already talking of 
adding foreign language subtitles to musicals, 
plays and opera

Visa-free visitors will not be allowed to travel 
outside the Chinese capital once they arrive. 
Doing so will be deemed illegal entry, the 
government said.
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Your gateway to Xi’an Click Here
or call 09 309 1188

China   We know it like our own backyard

Aquanauts in Bali
Balinese operator Bali Hai, known for its 
cruises, is now offering a new adventure, 
the Aquanauts. Guests are fitted with a 
special Aquanauts helmet that keeps their 
head completely dry and allows them to 
breathe underwater as they view fish and 
corals. An experienced guide supervises 
the Aquanauts and the package includes 
a full-day cruise to and from Lembongan 
Island, with hotel transfers, buffet lunch 
and access to other Bali Hai activities such 
as banana boats, semi-submarine and 
snorkelling. 

ASIA NOW Seminars 2013 
Asia Travel Marketing, formerly known as 
ATMA, is to stage a six-stop ASIA NOW 
roadshow next April, with seminars providing 
agents with all the latest product happening 
in Asia now.
The partners touring the North Island are 
Singapore Airlines, Adventure World, 
Malaysia Tourism, Acrossia, Peregrine 
Adventures, Active Asia, Macau Tourism and 

Travel Indochina.   
Agents are asked to note the appropriate date 
in their 2013 diary.
15APR – Hamilton; 16APR – Tauranga; 
17APR – Napier; 18APR – Palmerston North; 
22APR – Whangarei; and 23APR – Auckland.
Venue details and timings will be advised in 
the New Year.

India visa changes applauded
Indian tour operators have welcomed their 
government’s move last month to scrap a 
mandatory two-month gap in between visits 
to India for most foreign nationals. 
TTG Asia quotes Subhash Goyal, president, 
Indian Association of Tour Operators, as 
saying the 60-day restriction clause for 
re-entry was dampening tourists’ interest.
“We expect an increase of 15 per cent in 
tourist arrivals after the new regime,” he said.
The restriction had impacted on visitors 
wanting to take side-trip excursions to 
neighbouring countries.  

The restrictions were also applicable to tour 
group escorts, meaning they could only 
handle one group every two months.

Koh Samui power back on 
Electricity supply was restored to Koh Samui 
and Koh Phangan islands in Thailand late last 
week after a four-day outage due to a power 
cable rupture.
Surat Thani Governor Chatpong Chattara-
phuti said that electricity on the islands will 
be more secure in the future as a fourth pow-
er cable will be laid to Koh Samui in April.

But, what is Gangnam Style?
The extraordinary success of PSY’s Gangnam 
Style song ’n’ dance video has sparked a 
campaign by Seoul officials to attract tourists 
to the city’s Gangnam district. 
The South Korean capital’s tourism ministry 
has released a video promoting the Gangnam 
district – south of the city’s Han River and 
the upmarket neighbourhood featured as the 
backdrop in PSY’s original video. According 
to the Daily Telegraph, the clip has already 
scooped around 400,000 views on YouTube.

Motorsport City, Iskandar
Singaporean billionaire Peter Lim has 
announced a S$1.4 billion motorsport-
themed project in Iskandar, Johor, Malaysia’s 
southern-most state bordering Singapore.
The commercial and entertainment complex, 
Motorsport City, will include a new Formula 
One-compliant circuit measuring 4.5km and 
will support the expansion of motorsport in 
the region, in tandem with Malaysia’s Grand 
Prix track in Sepang and Singapore’s status as 
the host of the F1 Night Race.
In addition to the F1GP-compliant double-
loop circuit, it will feature a 1.2km go-kart 
track and an off-road circuit; car showrooms; 
a driving school; a bonded warehouse where 
enthusiasts can store tax-free cars; an R&D 
centre; a car museum; an indoor radio-
controlled car circuit; weekend homes, a 
clubhouse and other outlets. Motorsport City 
is expected to cater for the rich Singaporeans 
who have no place to drive their Ferraris and
Lamborghinis. 
Lim is a shareholder in McLaren Automotive, 
maker of vehicles for the most successful F1 
team after Ferrari.

Discover India by rail

Adventure World says your clients will travel 
in fantastic luxury through southern India on 
its new 8-day The Golden Chariot – Pride of 
the South train journey. 
Featured in AW’s new 2013 Asia and India 
brochure, this rail trip is proving a hit, with 
clients able to recline in comfort as they pass 
through magnificent scenery, taking wildlife-
spotting boat safaris and off-train excursions 
to view historic highlights along the way. 
Priced from $4,804pp, this package includes 
five star accommodation in a twin-berth com-
partment aboard the Golden Chariot, most 
meals, sightseeing, transport, entrance fees 
and the services of an English speaking guide. 
Click here for details and call 0508 496 753. TravelMemo   20121211   11DEC12    Page 6
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Hong Kong transit tour options
If you have clients transiting in Hong Kong 
there are a number of transit tours available 
that provide a taste of the city. Even better, 
departure tax for same-day transit and 
transfer passengers is waived. 
>>  Hong Kong Island Orientation Tour 
This tour begins with a coach ride from the 
airport to bustling Tsim Sha Tsui in Kowloon 
followed by a stop at The Peak. Your clients 
will then head to Aberdeen for a close-up 
look at Hong Kong’s local fisherfolk and 
floating restaurants. Then there’s a scenic 
drive along the coastline, passing Deep Water 
Bay and Repulse Bay on the way to Stanley 
for a relaxing beverage by the ocean or a spot 
of bargain hunting at the local market. The 
tour then wraps up at Kowloon Station where 
the Airport Express will whisk them back to 
the airport in just over 20 minutes.
Tour Details:  Departure- daily 10:30am, the 
lobby of Regal Airport Hotel, Hong Kong 
International Airport. Duration: Approx 8 
hours
>>  Lantau and Monastery Tour
The world’s tallest seated outdoor bronze 
Buddha statue sits upon Hong Kong’s largest 
island, Lantau Island, which is also home to 
Hong Kong International Airport, making it 
an ideal attraction for stopover passengers. 

This tour includes a visit to Tai O fishing 
village to see the Tanka boat people’s stilted 
houses, the famous Po Lin Monastery and the 
Big Buddha. Passengers also have the option 
of riding the Ngong Ping Cable Car before 
returning to the hotel by coach.
Tour Details: Departure- Daily 10:00am, the 
lobby of Regal Airport Hotel, Hong Kong 
International Airport. Duration: Approx 5 
hours.
>>  Hong Kong Transit Tour
This short tour is a great option for those 
passengers with limited time before their 
onward flight and packs in a lot during a 
small amount of time. The tour visits the 
Lantau Link View Point for a view of the city’s 
famous Tsing Ma Bridge, the Tsim Sha Tsui 
waterfront and its Avenue of Stars, a ride on 
the Star Ferry to Central, followed by a visit 
to Man Mo Temple and the sky100 Hong 
Kong Observation Deck. The tour ends at 
Kowloon Station where your clients can take 
the Airport Express train back to the airport.
Tour Details: Departure- Daily 09:30am, 
Transit Tour Counter, Vigor Tours Ltd, 
Commercial Services Counter A12a 
(Opposite Arrivals Hall Exit A), Hong Kong 
International Airport
Duration: Approx 5 hours.

THE AMERICAS

AW Air Canada famil
A number of agents got to experience the 
highlights of the Rockies and seaside beauty 
of Vancouver and Victoria last month, 
courtesy of Adventure World and Air Canada.  
Making the most of limited time they 
explored the scenic gem of Banff, then 
travelled to Lake Louise, with fresh snow 
allowing some of agents to go cross country 
skiing whilst others hiked.  
From Lake Louise, they headed to Jasper 
passing through spectacular scenery and 
staying at the Fairmont Jasper Park Lodge – 

surrounded by lakes and mountains – before 
catching VIA Rail to Vancouver.
There, days were spent exploring Vancouver 
and Victoria – both described as amazing 
with lots on offer – from the Butchart 
Gardens and Grouse Mountain to the 
Capilano Suspension Bridge and the Granville 
Island Edible market tour.
Visit www.adventureworld.co.nz for tours and 
packages to Canada.

Pictured here, L to R:   Novita Parulian – Travel Managers;   Rosanne Marsden – Travel 
Brokers;   Mark Nixon – Flight Centre Johnsonville;   Patti Brown – United Travel 
Bethlehem;   Julie Rice – Air Canada AKL;   Josephine Demuth – Travel Cafe Napier.
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New name for Imperial Palace 
Caesars Entertainment has changed the 
company’s centre-Strip resort currently 
known as Imperial Palace to The Quad Resort 
& Casino. The official conversion will be 
completed by 21DEC with renovation plans 
scheduled for finish by late 2013. 
Interior and exterior renovations to the
property are already under way. The 
renovations are scheduled to be completed 
in phases and will bring improvements to the 
exterior façade, porte cochere, front desk, bell 
desk, hotel lobby, casino floor, retail 
promenade and dining levels. 
With its central location on the Las Vegas 
Strip, The Quad is literally in the middle of 
the action. While the original resort’s main 
entrance was Strip-facing, the main entrance 
and porte cochere to The Quad will be located 
on the north side of the building with access 
via Koval Road or the Harrah’s tunnel off Las 
Vegas Blvd. A pedestrian walkway, offering 
a safe pathway for guests on foot,  will make 
its way from the adjacent Harrah’s Carnaval 
Court through to the south side of The Quad 

into The LINQ, Caesars’ US$550 million 
retail, dining and entertainment district slated 
for opening late next year. Plans also include 
a dual-sided lobby bar, Starbucks, a retail 
promenade and a series of restaurants and 
eateries.
The resort, including Frank Marino’s Divas 
Las Vegas, The Auto Collections and the Hash 
House A Go Go will remain open throughout 
the duration of the construction period with 
maximum precaution taken to minimise 
guest disruption. 

Out now - Adventure World 2013 South America 
Adventure World has just launched a variety of new and 
distinctive journeys to South America (as well as Mexico, Central 
America and Antarctica) in its new 2013 South America 
brochure.
Designed specifically for New Zealand travellers seeking unique 
and memorable travel experiences, there are 9 new hand-picked 
tours on offer, including a 4-day Napo Wildlife Centre Package
from $1,353pp; a 4-day Singular Experience Patagonia from 
$2,326pp, and a 4½-star Classic Antarctica Expedition Cruise 
from $8,386pp. 
For a copy call 0508 496 753. 
*Full terms and conditions apply to the above prices, which are valid for travel 
in low season, unless specified. Prices exclude international and domestic 
airfares.

More details on new LAX terminal
Los Angeles Mayor Antonio R. Villaraigosa, 
Los Angeles World Airports (LAWA) and 
Westfield have announced that the New Tom 
Bradley International Terminal (TBIT) at 
LAX will feature more than 60 premier dining 
and luxury retail shops, including 22 local 
L.A. brands.
Westfield and its tenant partners are investing
US$80 million to develop the new dining and 
retail program at TBIT.  The first phase of 
New TBIT, which includes a Great Hall and 
boarding gates on the west side of the terminal, 
is scheduled to open in Spring 2013.  The 
second phase – which includes new gates on 
the east side of the terminal, new federal 
security screening area, and upgraded 
customs arrivals area – is expected to be 
completed by 2014.
There will be 23 dining options, ranging from 
grab-and-go to healthy & fresh sit-down.
Retail will include Bvlgari, Michael Kors, 
Emporio Armani, Coach, Porsche Design, 
Victoria’s Secret, Hugo Boss and more.

Spread over 25,000sq ft with three fashion 
luxury boutiques (Hermes, Gucci and 
Burberry), the US$32 million DFS duty-free 
store will be stocked with the world’s best 
branded merchandise.
A modern engineering marvel, the New 
TBIT will feature 18 roomier boarding gates 
with nine built for new-generation aircraft, 
such as the A380 super jumbo jet, Boeing 
747-8 intercontinental jumbo jet, and Boeing 
787 Dreamliner.  The passenger experience 
will also benefit from upgraded customs /
immigration and federal security screening 
areas for more efficient processing, as well as 
secured corridors so connecting passengers 
can travel between the New TBIT and 
Terminals 3 and 4. New state-of-the-art, 
baggage-handling systems will improve 
passenger wait times and speed travellers 
through the ticketing process.  
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Free flights with Galapagos tours
G Adventures is offering travellers a free flight 
between Lima and Quito or vv for any Peru 
itineraries booked in conjunction with a tour 
to the Galapagos Islands.
The offer is valid for trips departing in 2013 
and gives travellers the opportunity to 
experience two South America highlights – 

the Galapagos Islands and Peru - together. 
One-way tickets are available between Lima 
and Quito for up to 30 days between the two 
tour dates, allowing travellers the flexibility to 
spend a few extra days seeing the highlights of 
the area.
For more information, click here.

Experience the real Wild West
Your clients can save $114pp on TrekAmerica’s 
10-day Wild West small group tour, now 
priced from $1,340*pp. Departing 23FEB13 
from Los Angeles, this journey includes an 
overnight stay at a Cowboy Camp, a Grand 
Canyon visit, the bright lights of Las Vegas, 
sightseeing in San Diego and visits to 
numerous National Parks, including Death 
Valley and Montezuma Castle. 
Price includes camping / lodging 
accommodation, services of a TrekAmerica 
tour leader, sightseeing and transport by 
private adventure vehicle.

On sale until sold out. For more information, 
click here and call Adventure World on 0508 
496 753. 

MIDDLE EAST / AFRICA
Dubai plans Olympic bid
Dubai will bid for the 2024 Summer Olympics, 
according to a top official of the UAE National 
Olympic Committee. It had decided against 
bidding for the 2020 Olympics to give itself 
time to prepare for an even better Games in 
2024.
Organisers would also have a chance to study 
the 2020 Games, the location for which will 
be decided in Buenos Aires in SEP13.
The decision follows a feasibility study 
launched in 2009 by Sheikh Mohammed bin 
Rashid, the emirate’s Ruler and Vice President 
and Prime Minister of the UAE.

The study concluded that as much as 70% 
of the infrastructure was already in place or 
planned.
The National quotes Saeed Abdul Ghaffar, the 
secretary general of the NOC, as saying the 
pressure on Dubai to get it right was 
particularly great because no Arab country 
had hosted the Games.
“Dubai will represent the Arab world at the 
Olympics,” Mr Ghaffar said. “If we are 
successful for Dubai to host the event, it will 
be a historical event. It will be the first time 
for the Middle East.”

Yas Marina to pull tourists
There are plans to transform Yas Marina, at 
the heart of Yas Island in Abu Dhabi, into a 
dining and entertainment hub as part of the 
emirate’s push to attract more tourists.
Arabian Business says the expansion project 
is scheduled for completion in the third 
quarter of 2013.

The existing marina facilities will be 
enhanced with the addition of new licensed 
food and beverage outlets, each featuring
large terraces with panoramic marina views 
and surrounded by a 230m pedestrian 
friendly promenade, interactive fountains, 
and children’s play areas. 

Discover the Emirates
See more of the UAE on Adventure World’s 
8-day Discover the Emirates coach tour, now 
priced from $1,609*pp twin share, saving 
$179. 
Departing from Dubai on 04MAY13 and 
12OCT13, this journey is the perfect 
introductory tour of the United Arab 
Emirates. Guests get to wander through the 
Gold and Spice Souks in Dubai, ride to level 
124 at the Burj Khalifa tower, explore Al Ain’s 
museum, old fortress and the ancient camel 
market and visit Abu Dhabi’s Grand Mosque, 
Corniche and Heritage Village. 
Price includes seven nights’ accommodation, 

some meals, sightseeing and chance fees, 
transportation by deluxe air-conditioned 
coach and 4WD and bilingual guide. 
On sale until 31MAR13. For more info click 
here and call 0508 496 753.
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EUROPESave on Exodus’ Tanzania Cycle Safari
Exodus’ Tanzania Cycle Safari tour is now priced from $3,565pp 
twin share (saving $395) for those who book before 31JAN13. 
This trip combines the best of being on safari in Tanzania with 
cycling through a diverse and spectacular landscape. 
Highlights include 
cycling across the 
Rift Valley and the 
grasslands used 
by the Masai for 
grazing cattle, 
biking close to the 
southern shores of 
Lake Manyara, a 
4WD drive trip to 
view the wildlife 

Best of Southern Africa 27-day tour  
The best of South Africa, Namibia and Botswana, plus Victoria 
Falls, are explored on World Journeys’ 27-day “Best of Southern 
Africa” tour departing 11MAY13.  A group of no more than 20 
will enjoy highlights such as Cape Town and the Garden Route, 
the Sossusvlei Dunes, remote Damaraland, safaris in Etosha and 
Chobe National Parks plus the Okavango Delta, and Victoria 
Falls.  
Priced from $15,950pp share twin, this includes airfares ex 
AKL, 4-star hotels and lodges, all transport and sightseeing, 
tipping, and Safaris which include National Park fees, all meals 
and most beverages.  Airline taxes of $770pp are additional, and 
the group will go fully escorted from NZ subject to a minimum 
of 15 guests.  Agents can earn a $100 Prezzy Card per booking 
on this tour when deposit is paid by 14DEC12 (conditions 
apply). 
Call 0800 117311 or info@worldjourneys.co.nz

of the Ngorongoro Crater and visiting an active volcano. 
Price includes 10 nights serviced camping and two nights hotel 
accommodation, five days cycling with vehicle support, game 
drives and transfers in 4WD, most meals and services of a 
Exodus tour guide. 
For more information click here and call Adventure World on 
0508 496 753.

Cit Italy available online with Innovative
The Innovative Travel Company is 
offering its 2013 Italy brochure ‘Cit 
Italy with the Best of Europe’ online.  
The popular Italian 
family-owned program 
for which Innovative is 
GSA, is in its 42nd year 
and once again provides 
a comprehensive range 
of options for anyone 
visiting Italy.  
For 2013, there are a 
number of new hotels 
featured in Rome, 
Venice, Tuscany, 
Portofino and Lake Como. There are 
also new tours of Tuscany and north 
and south Italy, and options for 
Sardinia and Corsica.  
New properties are being offered for 

neighbouring countries including
France (Paris, Nice, Cannes, 
Marseille, Lourdes); Malta, and also 

for London, Prague 
and Amsterdam and 
in Asia.  
This user-friendly 
programme allows 
agents to design  a 
tailor-made holiday 
for clients by piecing
together airfares, 
leases and rental cars, 
hotels, apartments, 
villas, rail passes, 

escorted and boutique coach tours, 
and walking, cooking and language 
classes.  Click here to download and
FREEPHONE 0508 100 111 or 
www.innovative-travel.com

Save 15% on Fez 2013 departures
Save 15% on all Fez 2013 departures
for bookings from now until 
15JAN13. 
Fez Travel offers an array of tours 
that explore Turkey and Greece’s 
culture and history. Their top 
selling 10-day Magic Carpet 
escorted tour is now priced from 
$1019pp twin share (saving $180). 
Highlights include Gallipoli, Troy, 
Istanbul, Kusadasi, Ephesus and 
Pamukkale. Departing from 
Istanbul, this tour includes 
accommodation, airport transfers, 
transport, English speaking tour 

guide, selected meals and entrance 
fees .
Fez’s 6-day Aegean Express tour is 
now priced from $679pp twin share 
(saving $120). Highlights include 
a city tour of Istanbul, a visit to the 
battlefields of Gallipoli, Troy and its 
famed Trojan Horse, the acropolis 
of Pergamum and Kusadasi. 
Price includes accommodation, 
airport transfers, transport, English 
speaking tour guide, selected meals 
and entrance fees.  
Click here for tour details and call 
Adventure World on 0508 496 753.
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Pay in full before 27 Dec 2012 
and  SAVE 10%

Business Class Legroom. Just 40 seats
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France-Voyage.com’s 500,000 pages are 
a goldmine of practical and cultural 
information about France and its 
regions. Every year, over 18 million 
people consult the guide for information 
or to plan their own custom itinerary. 
A mobile version of France-Voyage.com 
is also available to help tourists while 
on holiday. 
Finding the right destination isn’t 
always easy, especially in a country with 
such a wide range of tourist attractions 
as France. Unlike advertising brochures 
and traditional guides, France-Voyage.
com presents each region intuitively. 
Destinations and attractions, which 
are visited and then described in detail 
by experts, are easy to identify on the 
maps. 
A cross-disciplinary approach also 
enables site visitors to discover the 
main attractions of France following a 
particular theme: landscapes, castles, 
historic sites, major vineyards, beautiful 
villages, arts and traditions, etc. 
When it comes to events, a diary lists 
festivals, traditional celebrations, exhi-
bitions, sports competitions, fairs and 
shows. Users can navigate by date or 
type of event: theatre, jazz music, skills, 
gastronomy, unusual, young people, etc. 
Having cooperated with the tourist 
offices and local authorities for many 
years, France-Voyage.com is able to 
constantly provide updated, correct 
information. 
France-Voyage.com allows users to 
design their own itinerary, then 
generate a proposed circuit detail-
ing stages day by day, including maps, 

photos and tourist information. This can 
be saved, e-mailed and downloaded as a 
personalised guidebook of several dozen 
pages. The booklet contains not only 
information about the itinerary (map 
of the trail, GPS coordinates for each 
stage), but also relevant tourist informa-
tion and local gastronomy, a complete 
programme showing how much time to 
allocate for each trail and tour, suggested 
walks, ideas for leisure activities, and a 
list of accommodation and restaurants 
along the way. 
France-Voyage.com also provides a 
selection of themed circuits: the Great 
Alps Road, the wonders of Provence, the 
D-Day beaches, the Breton coast tour, 
Prehistory in the South-West, etc. On 
arrival in France, the mobile guide takes 
over, using GPS to enable the traveller to 
find things to see and do in the local area 
on their Smartphone, by connecting to 
http://m.france-voyage.com/en 
Those with an iPhone or Android 
Smartphone can even access the site 
using augmented reality, allowing them 
to view local places of interest 
superimposed onto an image from their 
phone’s built-in camera. 

Rival Anzac service planned
A rival dawn service at the Gallipoli 100th anniversary 
commemorations, in 2015, is being planned by tour 
operators angered over the Australian government’s 
plans for a ballot to restrict attendance.
The Australian newspaper reports that Canberra, fearful 
that the official North Beach commemoration site will be 
overrun, has proposed a ballot system under which the 
official ceremony will be limited to 8000 Australians, less 
than half the number that would otherwise be expected.
Paul Murphy, owner of tour operator Military History 
Tours, believes the North Beach site could safely 
accommodate 20,000 people, rather than the 10,500 limit 
under the ballot proposal, comprising 8000 Australians, 
2000 New Zealanders and 500 officials.
Murphy has outlined to clients plans for a ceremony at a 
beach on the peninsula, about 3km from the official site, 
including a re-enactment of the landing using surfboats 
carrying descendants of Gallipoli veterans.
A spokesman for Australian Veterans Affairs Minister 
Warren Snowden told The Australian that “any proposals 
to hold individual services would need to be discussed 
with the governments of Turkey, Australia and New 
Zealand”.
“Since 2010, the Department of Veterans Affairs has been 
advising tour operators that they should not, in good 
conscience, advertise tours to Gallipoli in 2015, that 
guarantee access to the dawn service or other commem-
orative sites, until final arrangements regarding attend-
ance at services were agreed by the Turkish, Australian 
and New Zealand governments,” the spokesman said.
He said the ballot system aimed to “ensure a fair, 
equitable and transparent process for allocating 
attendance to Australians and New Zealanders”.
“ ‘First come, first served’ was considered by government 
previously, but the main reason for not agreeing was 
crowd safety and risk of damage to the commemorative 
and heritage sites,” he said.
The ballot plans mean that the thousands of backpackers 
who visit the site each Anzac Day will be corralled into a 
separate section away from the official ceremony.

France-Voyage.com a goldmine of info
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Over 120 European destinations ... now that’s Wunderbar!

IATA predicts 3.6b pax in 2016
The International Air Transport Association 
(IATA) has released an industry traffic 
forecast showing that airlines expect to 
welcome some 3.6 billion passengers in 2016. 
That’s about 800 million more than the 2.8 
billion passengers carried by airlines in 2011. 
The emerging economies of Asia-Pacific, 
Latin America and the Middle East will see 
the strongest passenger growth. This will be 
led by routes within or connected to China, 
which are expected to account for 193m of 
the 831m new passengers over the forecast 
period (159m on domestic routes and 34m 
travelling internationally). Passenger growth 
within the Asia-Pacific region (domestic 
and international) is expected to add around 
380m pax over the forecast period.
International passenger numbers are expected 
to grow from 1.11 billion in 2011 to 1.45 
billion passengers in 2016.
Five of the 10 fastest growing markets for 
international passenger traffic are among the 
Commonwealth of Independent States or 
were part of the former Soviet Union with the 
others in Latin America, Africa and the Asia-
Pacific region. 
With a compound annual growth rate of 
20.3% is Kazakhstan, followed by Uzbekistan 

(11.1%), Sudan (9.2%), Uruguay (9%), 
Azerbaijan (8.9%), Ukraine (8.8%), Cambodia 
(8.7%), Chile (8.5%), Panama (8.5%) and the 
Russian Federation (8.4%).
By 2016, the top five countries for internation-
al travel measured by number of passengers
will be the United States (at 223.1m, up 42.1m), 
the UK (at 200.8m, 32.8m new passengers),
Germany (at 172.9m, +28.2m), Spain (134.6m,
+21.6m), and France (123.1m, +23.4m).
Domestic passenger numbers are expected to 
rise from 1.72 billion in 2011 to 2.21 billion 
in 2016, a 494 million increase reflecting a 
compound annual growth rate (CAGR) of 
5.2% over the period.
Kazakhstan will experience the fastest growth 
rate at 22.5% CAGR, adding 3.9 million pax 
to the 2.2 million in 2011. India will have the 
second highest growth rate at 13.1% CAGR, 
adding 49.3 million new pax. China’s 10.1% 
rate will result in 158.9 million new domestic 
pax. No other country is expected to 
experience double-digit growth rates over the 
forecast period. Brazil, which has the 
industry’s third largest domestic market after 
the United States and China, will experience 
an 8% CAGR, adding 38 million new 
passengers.

AA pilots agree on labour deal
Members of the Allied Pilots Association have 
approved a new labour contract with bankrupt 
American Airlines, airlines officials said. The 
deal ratified Friday was approved by 74% of 
the pilots. The pact, which includes pay raises, 
gives the union a 13.5% stake in the company 
but allows American to outsource flights to 
regional carriers and partners, the Chicago 

Tribune reported on Saturday.
The move could lead to parent company 
AMR merging the airline with US Airways, 
something the pilots union, as well as the 
Transport Workers union, which represents 
ground workers and the Association of 
Professional Flight Attendants, are all on 
record as supporting. 

Germanwings launch on 01JAN
The “new” Germanwings will be amalgamated 
with Lufthansa on 01JAN, but customers will 
not see changes to the product or livery until 
01JUL13.
According to Business Traveller, the low 
cost carrier will operate all non-hub flights 
(Lufthansa will continue to operate flights to 
its Frankfurt and Munich hubs) throughout 
Europe on behalf of Lufthansa, offering three 
different products: Basic, Smart and Best.
Passengers travelling with Germanwings will 
be able to earn frequent flier points and those 
in the Best fare category will earn double 
miles.

Lufthansa has earmarked €30 million towards 
the rebranding. This includes repainting 
aircraft with a new livery, which incorporates 
the yellow of Lufthansa with the purple of 
Germanwings. The process is expected to be 
completed by MAR14.
Germanwings is not expected to join Star 
Alliance in any form. Business Traveller says 
this should not be an issue for hub services 
linking with Asia and the US through Munich 
and Frankfurt as these will remain full service 
Lufthansa flights, so Star Alliance privileges 
will be maintained on feeder services.

Prescription for via-Dubai travel
Australian Doctor magazine has flagged that 
the Qantas move to reroute flights through 
Dubai will affect thousands of Australian (and 
New Zealand) stopover passengers requiring 
to travel with everyday medications.
Strict regulations mean almost 400 common 
medicines are listed as restricted or controlled 
substances in the United Arab Emirates, 
including HRT, low-dose codeine, sonie 
opioids and multiple psychotropics.
Under UAE law, all New Zealand patients 
planning to stop over would need to send a 
doctor’s letter to the NZ Ministry of Internal 
Affairs for authentication (fee of $65) before 
travelling. They must then send that 
authenticated letter to the UAE Embassy 
in Canberra for approval, involving a fee of 
A$60. A maximum of three months’ worth of 

medication is allowed.
Even for non-restricted medications, 
travellers should carry a doctor’s letter, says 
Australian Doctor.
Dr John Lani-Po-Tang, a Sydney psychiatrist, 
is quoted as warning that patients could have 
their medications confiscated. He described 
the list of medicines as “huge”, noting it 
included benzodiazepines, ADHD drugs, 
antipsychotics and antidepressants.
“These are more stringent than similar 
restrictions in Singapore, Hong Kong, or 
Bangkok, which are common stopover points 
for Australian travellers,” he said. He urged 
doctors to check the list if they had patients 
who planned to stop over in the UAE.
For details and the full list of restricted 
medicines, see: www.bit.ly/QQjdCY

Virgin Australia has won approval from Singapore’s corporate regulator 
to take over Australian regional airline Skywest at a cost of A$98.7 million. 
In its move to corner a slice of the LCC market, Virgin has also taken a 60% 
share in budget domestic airline Tiger for A$35 million.
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CRUISE NEWS

New scanners for Australia’s airports
Full-body scanners will be introduced at all 
of Australia’s major international airports this 
month, with passengers randomly selected for 
screening -- and unable to opt out unless they 
have a solid medical reason.
Australian Business Traveller says the scanners 
are already operational at Brisbane and Perth, 
with Sydney, Melbourne, Adelaide, Darwin, 
Cairns and the Gold Coast also coming 
online in the next three weeks.
These are ‘active millimetre-wave’ scanners 
relying on different technology than the 
backscatter X-ray variety which have raised 
as-yet-unproven health concerns in the US. 
Nor do they produce a naked image. Instead, 
they show an outline drawing (like a ginger-
bread man) with a yellow box appearing over 

any suspicious items detected.
Security staff can then target only that part of 
the passenger’s body to identify the item.
ABT says the scanners set off alarms for non-
metallic items, so passengers are required to 
divest themselves of non-metallic items in 
their pockets, on their person or even in their 
hair.
In tests, hair clips made up 21% of the alarms, 
jewellery 20% and currency 17%. 
If a person refuses to undergo a body scan, 
and they have no medical or physical 
condition which prevents them from 
undertaking a body scan, they will be refused 
clearance and not allowed to pass through the 
screening point. They therefore will not be 
allowed to board their aircraft.

Korean Air launches “Excellent Boarding Pass” program
Korean Air has launched its “Excellent 
Boarding Pass” program, which offers 
discounts and additional benefits in tourist 
sites, theatres, restaurants, shopping malls, 
banks and transportation to passengers 
holding their KE boarding passes and who 
have arrived in Korea from abroad. 
Benefits are provided by 27 Korean Air 
partners participating in the program and to 

receive them, passengers just need to present 
their IDs and Korean Air boarding passes 
to any of the partners within 7 days of their 
departure date.
Korean Air says it plans to accept more 
partners and to develop various programs to 
provide more and better benefits to its 
passengers visiting Korea. 

Celebrity Reflection 
welcomed to Miami  
Celebrity Reflection -- the fifth ship in the 
Celebrity Cruises Solstice Class fleet – has 
been welcomed to the Port of Miami. 
Among the ship’s features are five 441sq ft 
“Signature Suites” with 118sq ft verandas; 
the brand’s first “AquaClass Suites,” building 
on the popularity of Celebrity’s spa-inspired 
AquaClass staterooms, by adding additional 
space and 24/7 butler service; and the 1,636sq 
ft, two-bedroom “Reflection Suite” with a 
194sq ft veranda, and an all-glass shower 
extending out over the edge of the ship. 
Other features include a multi-functional 
Conference Centre; the interactive “Lawn 
Club Grill,” where guests can select and grill 
their own meats alongside an expert chef, or 
have them cooked to order; the private, Wi-Fi
equipped cabanas called “The Alcoves”; a 
casual dining spot called “The Porch” for 
sandwiches, coffees and views of the sea and 
the ship’s lawn; and “The Art Studio,” where 
vacationers can bring out their inner artist. 
“The Hideaway” is an intimate, quiet space 
reminiscent of a childhood tree house.
Gavin Smith, managing director for Royal 
Caribbean Cruises, Australia & New Zealand, 
who was in Miami for the arrival of Celebrity 
Reflection, says she is a “beautiful ship.”
Sister ship, Celebrity Solstice is bringing her 
own luxurious spa offerings and amenities 
such as the Lawn Club, half an acre of real 
grass on her upper decks here in a few days 
time.
Celebrity Solstice will make her maiden port 
call to Dunedin on 15DEC, before calling at 
Tauranga (18DEC) and Auckland (19DEC). TravelMemo   20121211   11DEC12    Page 13
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Tel: 0800 422 784
or 09-444 2298

TULIP CRUISE
8 days from NZ$1620* pp share twin

*Price based on 26MAR13, 
category C4

Amsterdam (overnight) - Volendam - Arnhem - Maastricht - 
Antwerp - Ghent - Kinderdijk - Utrecht - Amsterdam (overnight) 

Amadeus Brilliant: 26 March & 23 April 2013
Amadeus Elegant: 31 March, 21 & 28 April & 5 May 2013

Holland America Line 
earns 8 awards
Holland America Line has earned top 
honours with eight 2012 Readers’ Choice 
Awards from leading consumer cruise travel 
publication Porthole Cruise Magazine. The 
awards include Best Alaska Itineraries, Best 
Shore Excursions and Best Private Island for 
Half Moon Cay, the line’s exclusive island in 
the Bahamas.
Porthole Cruise Magazine’s Readers’ Choice 
Awards are determined by thousands of 
the publication’s readers who vote on their 
favourite cruise lines in a variety of categories. 
Holland America Line’s 2012 Readers Choice 
Awards include:  
•         Best Private Island for Half Moon Cay
•         Best Alaska Itineraries
•         Best Canada/New England Itineraries 
•         Best Central America Itineraries 
•         Best Shore Excursions
•         Best Computer Facilities
•         Best Medical Facilities 
•         Best Facilities for Physically Challenged  
           Passengers
Holland America Line is represented here by 
Francis Travel Marketing.

Viking orders ten more Longships
Viking River Cruises has announced it has placed an order for ten 
additional Viking Longships, bringing the total number of new ships 
launching next year to ten and the number launching in 2014 to eight. 
The launch plan will easily surpass the industry record Viking set in 
2012 with the introduction of six new ships in a single season. By the 
end of 2014 the company will have introduced a total of 24 new ships 
in a three-year period, a fleet expansion unprecedented in the cruise 
industry.
Viking plans to inaugurate the first eight Viking Longships of 2013 in 
a first-of-its-kind simultaneous christening ceremony in late March 
in Amsterdam. The two newest ships, Viking Baldur and Viking 
Magni, will join the fleet in late AUG and SEP13, respectively. Both 
vessels will sail Viking’s 15-day Grand European Tour (Amsterdam-
Budapest), with Viking Baldur also sailing the 8-day Rhine Getaway 
(Amsterdam-Basel) and Viking Magni also sailing the 8-day Danube 
Waltz (Passau-Budapest). 
Accommodating 190 passengers in 95 staterooms, Viking Longships 
feature two Explorer Suites – the largest river cruise suites in Europe 
– as well as seven two-room Veranda Suites with a full-size veranda 
in the living room and a French balcony in the bedroom, 39 Veranda 
Staterooms with full-size verandas and 22 French Balcony Staterooms. 
Additionally, Viking Longships have sustainability upgrades, such as 
onboard solar panels and organic herb gardens, as well as energy-
efficient hybrid engines that reduce vibrations for a remarkably 
smooth ride.  Viking has applied for a number of patents for various 
aspects of the Longship design.

Antarctic voyage with chopper excursions
The Innovative Travel Company advises current savings of up to 
US$7,172pp are available on Antarctic cruises from New Zealand.
Their 32-day expedition cruise from Bluff to Ushuaia, 18FEB-20MAR13, 
is now priced from US$19,843pp (quad cabin).  
Highlights include visiting the Ross Sea ice-shelf, up to 15 Zodiac 
excursions, around six 
helicopter excursions, 
calls at historic huts of 
British polar 
explorers, encounters 
with Gentoo, 
Chinstrap, Adelie and 
Emperor Penguins; 
the potential to view 
whales, seals, orca 
and myriad seabirds; 
a possible landing on 
the rarely-visited Peter 
Island, and more.  
For information and 
bookings, Freephone 
0508 100 111 or email 
info@innovative-
travel.com 
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Norway & Scandinavia
including western Europe & British Isles

Tailormade SeaTours

2013

2013 Norway & 
Scandinavia brochure 

out now

Contact Discover the World Cruising  
your Hurtigruten Specialist  

(09) 623 4293  
retailres@discovertheworld.com.au  
discovertheworldcruising.com.au

Experience Antarctica with the 
world leaders in expedition 
cruising, Hurtigruten, and 

Save up to 35%* on select 
2012/13 voyages!

Hurtigruten Antarctic 
Peninsula Expeditions

*Last Minute Saving applicable on select voyages between 02 Jan & 13 Feb 2013, are 
strictly limited and may be withdrawn without notice. Travel Agent License: 2TA06929 
(Discover the World Marketing Travel trading as Discover the World Cruising)

LAST MINUTE SALE 
FARES ON  

SELECT VOYAGES

HURRY!!  
BOOK NOW as 

cabins won’t last 
long with this  
great offer!

Princess Cruises visits South America on 2014 world cruise 

Webinars on the new program will be held tomorrow 
Wednesday 12DEC at 10.30am NZ Time 
https://www3.gotomeeting.com/register/608306382 
and Wednesday 19DEC at 11.30am NZ Time 
https://www3.gotomeeting.com/register/473200206 
For more information travel agents should visit 
www.myccs.co.nz. 

Princess Cruises has launched its 2014 winter 
program featuring the first world cruise from 
Australia to visit South America, with maiden 
calls to Peru, Ecuador and Easter Island. 
Departing Sydney on 18MAY14, the 

Friday 14DEC in the winter 2014 program, 
also includes return calls to passenger 
favourites including Rome, New York, Venice, 
Dubai and ANZAC Cove. 
Shorter sectors and discounts for previous 

Indonesian 
sailing 
departing 
Fremantle on 
03AUG14, with 
inaugural calls 
to Sulawesi 
Island, and 
Surabaya, as 

104-night 
roundtrip world 
cruise on Dawn 
Princess also 
includes an 
optional 
excursion to 
Machu Picchu 
and voyage 
through the 
Panama Canal. 
Priced from NZ$26,879*pp twin share for the 
full voyage, disembarking in Auckland, other 
highlights include maiden visits to Yangon in 
Myanmar, Sri Lanka’s capital Colombo, New 
London, Connecticut and a scenic cruise past 
Pitcairn Island. 
Princess Cruises Commercial Director in 
Australia, Alan Stuart, said the 2014 world 
cruise on Dawn Princess will visit 40 
destinations in 27 countries across six 
continents. 
“Australasians will be able to explore exciting 
locations around 
the globe while 
enjoying all the 
hallmarks of a 
Princess cruise, 
from great 
entertainment 
and cuisine 
through to 
special features like Movies Under the Stars 
and The Sanctuary retreat,” Mr Stuart said. 
The world cruise, which goes on sale this 

passengers are 
available, as is 
up to $1000 
onboard credit 
per person for 
bookings made 
before 31JUL13. 
Other highlights 
of the winter 
2014 program 

include: 
>>  New week-long itineraries on Sea 
Princess departing Brisbane every Sunday 
from 18MAY to 15JUN14, including two 
cruises to the Great Barrier Reef and three 
cruises to New Caledonia and Vanuatu, 
priced from NZ$1599*pp twin share. 
>>  A 20-day Papua New Guinea cruise on 
Dawn Princess featuring maiden calls to the 
ports of Alotau, Doini Island and Kiriwina 
Island. Departing Sydney on 31AUG14, fares 
start from NZ$4479*pp twin share. 
>>  Sea Princess’ 15-night roundtrip 

well as a visit to Komodo Island, priced from 
NZ$3399*pp twin share.   
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Princess ships deck the halls 
Princess Cruises’ ships around the world – 
including its four ships based in Australasia – 
are getting ready to celebrate Christmas. 
Now a favourite feature for the holiday sea-
son, Princess Cruises offers a daily snowfall 
using a snow-making process that creates 
falling flakes that vanish on contact.
All Princess Cruises ships offer a merry 
atmosphere, many with a Christmas tree 
attached to the mast and all with Christmas 
decorations and strolling carollers. 
For Christmas, passengers will receive a 
stocking turndown gift and there’s a swag of 
special activities in store on board including 
a “gingerbread challenge”, where teams test 
their skills to construct the most creative 
gingerbread house. Kids will have fun 
creating a personalised ornament, while Santa 
makes a special appearance with a gift for 
every child. 
Special events also include a reading of “The 
Night Before Christmas” for children by 
either the captain or cruise director, while a 
holiday variety show adds a seasonal element 
to the ship’s entertainment offerings. 
Meanwhile the ships’ Princess Pop Star 
talent show will feature a special holiday 
competition to showcase passengers’ favourite 
seasonal songs and everyone can relax with a 
line-up of classic holiday films, and feast on 
Christmas treats. 
Religious services are held as well, and 
passengers can attend midnight mass or an 
inter-denominational church service. 
Revellers will join to welcome in the New 
Year with fun-filled New Year’s Eve parties. 
Four Princess Cruises ships will visit New 
Zealand over the summer holiday season – 
Dawn Princess, Sun Princess, Sea Princess and 
Diamond Princess. 



HOSPITALITY

Third Ponant ship launched
Ponant Cruises’ newest ship Le Soleal has just 
been launched and will be delivered to the 
line in JUN13.
The ship’s godmother was Kiki Tauck, wife of 
Dan Tauck, CEO and Director of the Tauck 
Group, a long-standing customer of 
Compagnie du Ponant.
An identical sister ship to L’Austral and Le 
Boreal (above), Le Soleal is equipped with 
the very latest in environmentally friendly 
technology, while its small size means that it 

will be able to reach ports and destinations 
inaccessible to larger vessels.
Ponant Cruises is represented here by Francis 
Travel Marketing.

Marriott ‘Braincation’ zones
Marriott International has come up with a 
new idea -- “Braincation” zones at seven of its 
most beautiful resorts in the Caribbean and 
Mexico. These public zones are off-limits to 
cell phones, iPads and laptops.
“Some of the zones are on the beach, some are 
on the patio, one is on a fourth-floor common 
area, but all are in picturesque places that can 
be blocked off for quiet time,” says spokes-
woman Christa Romano.
The digital detox zones are available at 
Marriott Resorts in Aruba, St. Kitts, Grand 
Cayman and Curacao, the JW Marriott in 

Cancun, Casa Magna resorts in Cancun and 
Puerto Vallarta, the Renaissance Aruba and 
Frenchman’s Reef in St. Thomas.
It’s not a social experiment by Marriott but a 
smart marketing response to a survey it did of 
1,000 travellers.
The survey revealed that 85% of vacationers 
had been annoyed by someone talking loudly 
on a cell phone; 36% check their e-mail even 
on the beach; 89% check e-mail and voicemail 
at least once a day (often multiple times), and 
66% uploaded photos of themselves to social 
media sites while on vacation.
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PEARL’S PEARLER
There is a big difference between looking 

for a situation and looking for work

INDUSTRY
Telecom slashes data 
roaming costs 
Telecom will slash costs for travellers when 
using their smartphones and other mobile 
devices overseas. The new pricing starts from 
Friday 21DEC.
A feature is a flat daily rate for data roaming 
by postpaid customers across major travel 
markets. Australia roaming will start at a 
specially reduced rate of $6 a day (Telecom 
will review the rate in mid 2013). Customers 
will pay $10 a day flat rate for data while 
travelling in the UK, USA, Canada, China, 
Hong Kong, Macau, Taiwan, and Saudi 
Arabia. Data roaming charges will be slashed 
by 83% to 92% in other markets, although 
charges will continue to be on a usage basis. 
The new postpaid pricing schedule also 
includes new voice call roaming rates, 
featuring a 35% cut in the per-minute rate for 
Australia. Rate bands across all other markets 
have been simplified to make them easier to 
follow, with individual market rates either 
reduced by up to 50% or broadly similar to 
current rates. 
For prepaid customers, data roaming charges 
will reduce by up to 88% and voice roaming 
charges by up to 45%. 
Telecom’s CEO, Simon Moutter says a flat fee 
provides certainty and puts an end to 
concerns about nasty bill shocks on a 
traveller’s return home. 
“It’s also much simpler to follow than any 
usage-based system – as most customers don’t 
really know how quickly their phone apps 
will chew through 1MB, 10MB or 100MB,” he 
adds.

Sheraton for Mall of the Emirates
Starwood Hotels & Resorts Worldwide has 
confirmed that it has signed an agreement to 
open a Sheraton Hotel at Mall of the Emirates 
in Dubai. 
Scheduled to debut in the first quarter of 
2013, Sheraton Dubai Mall of the Emirates 
Hotel will comprise 481 guest rooms 
including 94 suites, four restaurants and 
lounges and nearly 9,000 sq ft of meeting and 
event space. 

The US operator will reflag Accor’s Pullman 
Dubai Mall of the Emirates hotel (above).
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