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Chomp on 
These Roles!

My website’s full of meaty ones!
small group luxury tours
for mature travellers

4-8 day all inclusive tours
with the personal touch
Christmas Tours - Northland and Marlborough 
Wairarapa Wandering 14-17 JAN 13
Hawke’s Bay Art Deco Festival 14-18 FEB 13
Southern Odyssey & Stewart Island 23 FEB - 02 MAR 13
Top of the West & Golden Bay 14-19 MAR 13
Summertime in Northland  25-29 MAR13
Doubtful Sound & West Coast Odyssey  09-15 APR 13

Freecall 0800 662 462
mail: info@moatrek.co.nz    www.moatrek.co.nz
All tours fully commissionable - enquire now

ROYAL SCOTSMAN  -  ONE MORE NIGHT OFFER
Great Train Journeys of the World

Viking 2013 Christmas cruise dates released
Viking River Cruises has announced the release of additional 2013 
dates for the 8-day Romantic Danube itinerary. Extra dates have 
been added for DEC13, coinciding with the growing popularity of 
Christmas market cruises and the announcement of two additional 
Longships for 2013 – Viking Magni and Viking Baldur. Christmas-
themed cruises are also available on the 8-day Rhine-Getaway 
itinerary. 

Viking has released a special air offer, valid for travel between 
20NOV13 and 10JAN14. The Holiday Season Air offer allows guests 
booked on a 2013 Viking Christmas Cruises to fly ex Australia to 
Europe return in economy-class for $1795pp including all taxes. 
The offer is strictly limited and conditions apply. 
For more information call Viking River Cruises on 0800 447 913.  
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http://www.railplus.co.nz/great-rail-journeys/the-royal-scotsman/prices-info.htm
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Caples Valley gondola proposal revisited
The Southland Times reports that a decade-old proposal to 
establish a gondola to access Milford Sound may be 
revisited after a new report ranked it the highest of 12 
options. 
The MWH report, commissioned by Environment 
Southland, assessed proposals, both active and inactive, 
based on risks and opportunities. It was commissioned 
‘’mainly to inform Environment Southland of its transport 
strategy’’, with access to Milford Sound seen as a key topic. 
The proposed Fiordland Link Monorail and the Milford 
Dart Tunnel - both currently under DoC consideration - 
ranked third and fifth respectively. 
Listed second was a mandatory park and ride option, a 
shuttle bus which was mooted to reduce congestion on both 
the Milford road and viewing points. 
Based on the findings, the Sky Trail Milford Gondola 
through the Caples Valley, initially proposed by Skyline 
Enterprises Ltd and Ngai Tahu in 2001, ‘’has the highest 
overall score’’, the report said.
Among the criteria used to assess the options were long and 
short-term impacts on the environment, overall tourist 
experience, economic impact for both local communities 
and Southland, and national and international image. 
Skyline Enterprises managing director Ken Matthews told 
The Southland Times he was unaware of the report, but 
based on its conclusion it would be ‘’appropriate’’ to revisit 
the proposal. 
The 12.6km gondola, estimated to cost up to $110 million 
to build, was to carry 900 passengers an hour, with a one-
way journey taking about 35 minutes. 
It would have reduced the 12-hour round trip by about 
three hours. 
Both the Milford Dart Tunnel and Fiordland Link Monorail 
have been approved in principle, but DoC media adviser 
Reuben Williams told The Southland Times a final decision 
on the proposals may be ‘’some time off ’’. 

Waitomo added as KiwiRail 
Northern Explorer stop
KiwiRail is reinstating the Otorohanga stop on its 
Northern Explorer train service between Auckland and 
Wellington for the tourism destination of Waitomo Caves. 
The Otorohanga (Waitomo) stop is being reintroduced 
on a “booked stop” basis for one or more passengers from 
next Monday 10DEC.
“KiwiRail is working closely with Destination Waitomo 
and Hamilton and Waikato Tourism to develop tourism 
packages so that passengers can book to get off at 
Otorohanga and explore the tourism attractions on offer 
in the Waitomo and Waikato region,” says KiwiRail’s 
General Manager of Passenger Services, Deborah Hume. 
The Waitomo Scenic Escapes packages will include train 
fares, accommodation and attractions in one online 
transaction, and will be introduced in the New Year. 
The new schedule does not offer a return train departing 
Otorohanga on the same day, so there were some 
constraints that needed to be worked through before 
reinstating a stop there, says Ms Hume.
“That’s why we’ve reintroduced it on a booked stop basis. 
The stop will be made to pick up and drop off booked 
passengers. If there are no bookings, the train won’t stop.”

Auckland maintains global ranking
Auckland has maintained its position as the world’s third 
most liveable city in the 2012 Mercer Quality of Living 
survey, and is the highest ranked city in the Asia-Pacific 
region.
Auckland features in the top 10 across all three major 
international quality of life surveys: Mercer (3rd), 
Monocle magazine (9th) and the Economist Intelligence 
Unit (10th), ranked on factors such as culture and 
environment, political stability, safety, infrastructure and 
ease of doing business.
Mercer ranks Auckland third behind Vienna and Zurich. 
The highest ranking Asia-Pacific cities after Auckland are 
Sydney at 10, Wellington at 13, Melbourne at 17 and Perth 
at 21. 

http://www.jetpark.co.nz/Guest+Services/Parking++car+storage.html
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Paradise Motorcycle Tours NZ hosted a tour of the Coromandel Peninsula with a Sunday Telegraph 
journalist from Australia riding Can Am Spyders. New Zealand is one of the few places in the world where 
Spyders can be ridden with a car licence; no motorcycle licence required. All riders are given training by 
Paradise Motorcycle Tours staff prior to a Spyder rental or tour.  www.paradisemotorcycletours.co.nz

Coromandel Information 
Centre re-opens
Destination Coromandel advises that The 
Coromandel’s eight local information centres 
are gearing up for another busy summer.
The i-SITE in Coromandel Town, which was 
recently closed, has now re-opened following 
strong community support and a pragmatic 
business association. It is being manned 7 
days, from 10.00am - 4.00pm, on a volunteer 
roster.
Three of the eight centres, Whangamata, 
Thames and Whitianga are all branded under 
the i-SITE New Zealand network, while 
Tairua, Pauanui, Waihi, Paeroa and now 
Coromandel Town are all information 
centres. While each centre caters to different
needs and functions at different levels, all 
provide comprehensive information on 
activities, accommodation and transport 
options in and around The Coromandel, as 
well as lots of local information and resources 
specific to their towns.
www.thecoromandel.com

Contiki – four-night 
Queenstown stays
Contiki Holidays is now giving its 
travellers more time to explore 
Queenstown by adding an extra night 
to all its Queenstown tours. Destination 
Queenstown says the alpine resort now 
features on all Contiki’s New Zealand-
wide tours, South Island tours and winter 
ski program. 
The 18-35s operator has a Shotover Jet 
ride and VIP nightclub entry as tour 
inclusions, while Ziptrek Ecotours has 
been added to the list of Contiki’s optional 
activities.

A2B Yacht Race announced 
A tough annual ocean race – the A2B Yacht 
Race – has been announced and is hoped to 
become New Zealand’s answer to Australia’s 
Sydney to Hobart race. 
The inaugural A2B Yacht Race from Auckland 
to Bluff is scheduled for February 2014, 
departing on Waitangi Day and heading 
north to Cape Reinga before heading down 
the West Coast of the country. 
The 2407km race, over twice the distance 
of the Sydney-Hobart, is supported by both 
Yachting New Zealand and New Zealand 
Major Events – the government body which 

recently provided funding for the Volvo 
Ocean Race and Rugby World Cup.
It aims to attract sailors also taking part in the 
tough and often dangerous Sydney-Hobart 
race, which sets sail every Boxing Day. There 
has been strong support for the idea 
expressed by its organisers, the Cruising
Yacht Club of Australia. They hope that 
another major Australasian race soon after 
the Sydney-Hobart will help attract more 
Northern Hemisphere boats to take part in 
both events.

Hale Irwin for NZ PGA Championship
Tickets have gone on sale for the NZ PGA 
Championship being held at Queenstown’s 
The Hills golf course 29FEB-03MAR13 
through Ticketek outlets nationwide and 
online at pgachampionship.co.nz
The event boasts better dates, a stronger and 
bigger field with an increased prize pool, and 
top golfers. 
The latest high profile name on the list, World 

Golf Hall of Fame member US golfer Hale 
Irwin, has a career spanning more than four 
decades, including three US Open wins and 
45 Champion Tour events.
Other top golfers and celebrities already 
confirmed include defending champion 
Kiwi Michael Hendry, top Australian golfer 
Brendan Jones, Kiwi teen golf sensation Lydia 
Ko and the flamboyant Sir Ian Botham. TravelMemo   20121207   07DEC12    Page 3
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TQ now TEQ
Tourism Queensland and the state’s Events 
Queensland have been merged into Tourism 
and Events Queensland (TEQ).
Queensland Tourism, Major Events, Small 
Business and Commonwealth Games minister
Jann Stuckey said TEQ would provide a 
streamlined approach to tourism and events.
“There is a clear synergy between Tourism 

Queensland’s role and the role of Events 
Queensland to work together to attract 
visitors to Queensland,” said Ms Stuckey.
She said the creation of TEQ was the best 
way to maximise domestic and international 
visitor markets and help achieve the goal of 
doubling annual overnight visitor 
expenditure to A$30 billion by 2020.

Bigger Queensland spend in NZ
Key executives of the new Tourism and 
Events Queensland (TEQ) organisation were 
in Auckland this week and hosted a luncheon 
for trade partners.
Andrew Sinclair, Director International 
Operations, with responsibility for Western 
Markets (NZ/USAC/Europe) told the gather-
ing that New Zealand remains Queensland’s 
largest and most important market and one in 
which TEQ will remain very active.
Steve McRoberts, TEQ’s Executive Director 
Marketing said that while the new merged 
entity has undergone a major reorganisation 
with personnel and other changes, TEQ has 

been given a significantly bigger budget to 
spend strategically in this market, focussing 
on marketing the state’s regional destination
areas, working closely with Queensland 
RTOs, the New Zealand agent network and 
airline partners.
Pictured (right) at the luncheon are (L to R) 
Sally Hollyer – TEQ International Director 
NZ; Penny La Belle – TEQ Auckland; Steve 
McRoberts – TEQ Executive Director 
Marketing; Virginia Hales – TEQ Marketing 
& Communications, Auckland; and Andrew 
Sinclair – TEQ Director International 
Operations.     

New operator 
for Sanctuary Cove resort
IHG (InterContinental Hotels Group) 
yesterday assumed day-to-day management
of one of Australia’s best-known five-star 
resorts, the former Hyatt Regency Sanctuary 
Cove, on the Gold Coast.
InterContinental Sanctuary Cove Resort will 
be IHG’s first InterContinental Resort in 
Australia, and will introduce the marque to 
Queensland. 

Double Breaks on offer from TEQ
Tourism and Events Queensland
has launched a ‘12 days of 
Queensland Christmas Wishes’ 
campaign in Australia and New 
Zealand.
Just over A$30,000 in gifts are 
up for grabs in a promotion that 
will see daily ‘Double Breaks’ 
handed out during the 12 days.
Steve McRoberts, TEQ 
Executive Director Marketing,
told TravelMemo that the 
‘Double-Break’ concept aimed 
to takes the financial stress out 
of Christmas bills by giving 
people the chance to win a $500 
fuel and shopping voucher as 

well as a $500 travel voucher 
and a $1000 Accor 
accommodation voucher.
The campaign will culminate 
with a $5,000 Queensland 
holiday voucher and a stress-
busting $2,000 in fuel and 
shopping vouchers.
The promotion will feature 
heavily through digital channels 
throughout Australia and New 
Zealand.
People can enter the ’12 days of 
Queensland Christmas Wishes’ 
by visiting 
www.Queensland.com.
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NSW to privatise Jenolan Caves
The NSW Government has decided to open 
up the famous Jenolan Caves in the Blue 
Mountains to privatisation.
The Sydney Morning Herald reports that NSW 
taxpayers have pumped A$11 million into the 
loss-making Jenolan Caves and its 
associated historic Caves House hotel over the 
past nine years.
While about 226,000 people visit the caves 
every year, only 10,000 stay overnight at 
Caves House. The Environment Minister, 
Robyn Parker, says proposals would be sought 
early next year to take over management 
of the caves, including from business, local 
government, charities, individuals and the 
not-for-profit sector.
They would be offered a long-term lease on 
the hotel and another 30 buildings on the site, 
as well as the right to manage cave tours.

Colonel Sanders not welcome
in Byron Bay
McDonalds and Dan 
Murphys may have 
been stopped from 
opening in Byron 
Bay, but that hasn’t 
stopped KFC from 
a try-on to open a 
franchise in the NSW coastal resort town.
Mayor Simon Richardson, who has called for 
a meeting with KFC, reportedly wants them 
to walk away from Byron with the message 
that despite appearances, the town still didn’t 
want multinationals in its shire - particularly 
fast food’s ‘’big three’’.
It has, however, been prepared to accept 
Baskin-Robbins, Domino’s Pizza, Hogsbreath 
Cafe and Subway.

Oprah Effect detected
After a drop last year - attributed to the global 
financial crisis - the number of US visitors to 
Australia in the year to OCT12 rose nearly 
4% to around 472,000 people.
Tourism Australia believes that, with the 
growth in American tourists at its highest 
level since the Sydney Olympics, Oprah 
Winfrey’s visit to Australia is finally paying 
off. 
“You do these things and you want them to 
have an impact but we have to give them 
time,’’ Tourism Australia managing director 
Andrew McEvoy told News Limited.
“It’s never one thing but we said at the time 
this was about the time frame it would take 
for people to fall in love with the idea of a 
trip, plan a trip, convince their friends and 
family and book a trip.
“It’s not just Oprah though, I think the 
marketing the state tourism organisations 
have done with us and the airlines has also 

helped.’’
Destinations visited by Oprah have also 
reported a boost in numbers.
Oprah visited Australia in DEC10 and four 
shows were broadcast in the US the following 
month before being repeated in March.
A survey of 500 US travellers last October 
found 73% had visited recently or booked a 
trip in the coming year had been influenced 
by Oprah.
In related news, Chinese tourists have 
eclipsed the British to become Australia’s 
second-largest in-bound market behind New 
Zealanders, with 573,000 Chinese arrivals in 
the past year compared with 558,000 Britons.
In the 12 months to SEP12, Chinese arrivals
grew by 17%, while the number of overall 
international arrivals into Australia grew 3%, 
Tourism Research Australia’s latest 
International Visitors Survey shows. 

Crown Perth negotiates more pokies
Western Australia’s Gaming and Wagering 
Commission has approved Crown Perth 
casino’s request for plans for an additional 500 
electronic gaming machines to be phased in 
over five years, along with an additional 100 
table games to be phased in over four years.
The approval is subject to the casino operator 
following through on its proposal for the six-
star hotel A$569 million Crown Towers Perth 
at the complex, with its decision hinging on 
Crown Perth’s status as an “overall integrated 

entertainment complex” rather than simply a 
gambling facility.
Crown, in a statement, stressed the new 
development was vital to attract the 
expanding Asian tourism market.
“Crown is committed to making Crown Perth 
a world class entertainment precinct to 
compete not only in the region with the 
integrated resorts in Singapore and Macau, 
but also globally.” 

The Boss to tour Australia
Bruce Springsteen will bring his Wrecking 
Ball tour to Australia in March. 
He will perform with the E-Street Band at the 
Brisbane Entertainment Centre on 14MAR, 

Allphones Arena in Sydney on 18MAR, Rod 
Laver Arena in Melbourne on 24MAR and 
Hanging Rock, Macedon VIC, on 30MAR.

Forbidden City attraction for NSW
The New South Wales shire of Wyong, about 
80km north of Sydney, is to get an attraction 
targeting the burgeoning Chinese visitor 
market. Approval has just been given for 
the construction of a 15ha, A$500 million 
Chinese-themed park including a full-sized 
replica of the gates to Beijing’s Forbidden 
City.
The park will also feature a nine-storey 
temple housing a giant Buddha and a mini-
city modelled on Chinese water towns. It will 
also reportedly include a section in the 
architectural style of the Tang and Song 
dynasties and another in the style of the Ming 
and Qing dynasties.
It will feature a 1000-seat theatre, restaurants 
and function halls, a royal villa, and a panda-
themed children’s section.

Drive North Queensland app
Tropical Tablelands Tourism has launched a 
new smart phone app targeting the drive 
market in north and outback Queensland. 
The app, which has a geo-positioning 
feature, covers three unique North 
Queensland drives – the Savannah Way from 
Cairns to the Northern Territory border, the 
Overlanders Way from Townsville to the 
Northern Territory border at Camooweal, 
and The Great Tropical Drive from 
Townsville to Cooktown.
The free app is available for both iPhone and 
Android.
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Macau Government Tourist Office
Lvl 11, 99 Bathurst Street 
Sydney NSW 2000
T: 02 92641488
www.macautourism.gov.mo

Macau Government Tourist Office
Level 10, 120 Albert Street, Auckland, New Zealand
T: (64-9) 308 5206  
www.macautourism.gov.mo

Semi-sub for Fiji
Fiji’s first ever locally made semi-submersible or 
underwater vessel is taking shape in Nadi.
Fiji Broadcasting Corp reports that Rob Moigg, the 
owner and director of South Sea Sub, says semi-
submersibles have always been very small and cramped 
but this would be the longest in the world at 18 metres.
The vessel is expected to be operational by 01MAR13.

ASIA
International Garden Expo 2013 
in Korea
Korea’s ecological capital, Suncheon is set to host an 
International Garden Expo – ‘Garden of the Earth’ 20APR-
20OCT13. Suncheon Bay, an area on the southern coast 
of the Korean peninsula, is already regarded as one of the 
world’s top five coastal wetlands.
The 152 hectare garden area will comprise several themed 
zones. The Scenery of the World will have a Tree Zone, a 
Water Bird Zone and a Flower Road Zone.  The Breathing 
Greens is all about forests & traditional gardens.  Nature 
and Fairytales will include Dutch and American gardens 
while the Hope of Wetlands zone covers the Suncheon Bay 
Ecological Park.
Suncheon city is located around 2½ hours from Seoul by 
KTX fast train and visitor attractions include  the Boseong 
Green Tea fields and one of Korea’s most beautiful temples, 
Songgwangsa, which is among the most important Zen 
Buddhist monasteries in the country.  Also nearby is the 
Nakan-Eupsong Folk Village which displays village life as 
it was under the Joseon Dynasty in Korea. It has 
wonderful preserved castle walls, thatched cottages, inns 
and a market place.
Visit http://www.2013expo.or.kr  and click on the English 
pages.

Cherry Blossom Japan tour 
World Journeys is promoting its 11-day Cherry Blossom 
Japan small group hosted tour, departing 30MAR13, as a 
great way to see all the highlights of Japan at the time of year 
when the cherry blossoms are in full bloom. 
The tour visits Tokyo and its impressive gardens and guests 

see spectacular 
views of Mt 
Fuji, the alpine 
‘old town’ of 
Takayama, 
visit cultural 
Kyoto and 
Hiroshima and 
experience the 
bullet train. 

Priced from $9,599pp share twin, this includes airfares ex 
AKL, a mixture of 4-star hotels and traditional Ryokans, 
sightseeing and entrance fees, all transport including the 
bullet train, and plenty of meals.  Airline taxes of $150pp 
are additional.  The group will be accompanied by a World 
Journeys host subject to a minimum of 15 participants, and 
the maximum group size is 24.  
Agents can earn a $100 Prezzy Card per booking on this 
tour when deposit is paid by 14DEC12 (conditions apply). 
Call 0800 117311 or info@worldjourneys.co.nz

Mekong short cruises
You can now book your clients on Mekong cruises Saigon to 
Phnom Penh or Phnom Penh to Siem Reap on Pandaw’s flagship 
the RV Mekong Pandaw.   Saigon to Phnom Penh covers the Delta 
area and Phnom Penh Reap explores the picturesque Tonle lake 
and the Mekong as far north as Pandaw can navigate.
“Watch this space for new Pandaw flyers coming soon,” says 
Francis Travel Marketing, and in the meantime call them on 
09 444 2298 or email reservations@francistravelmarketing.co.nz

Your gateway to Chengdu Click Here
or call 09 309 1188

China   We know it like our own backyard

http://www.macautourism.gov.mo
http://WWW.ACROSSIA.COM


pools, individual luxury villas with outdoor 
showers, and tranquil surroundings. 
Valid for stays from now until 26DEC12, 
04JAN-07FEB13, and 15FEB-31MAR13, this 
offer is subject to availability at the time of 
booking.  
Call 0800 117311 or email 
info@worldjourneys.co.nz

THE AMERICAS
Inkaterra sustainability award
Boutique Peruvian hotel operator Inkaterra 
has won this year’s Latin American Travel 
Association Award for Sustainability. Since 
1975 Inkaterra has been leading the way 
in eco-tourism and sustainability in South 
America, promoting Ecotourism as model 

for local communities, and offering authentic 
experiences of the culture and nature of Peru.  
World Journeys says Inkaterra’s Machu Picchu
Pueblo hotel is a stunning place to stay, 
with whitewashed ‘casitas’ set amongst lush 
gardens at the foot of Machu Picchu.  World 

Journeys also highly recommends
the luxurious and recently 
opened La Casona hotel in Cusco, 
and Reserva Amazonica, (left)
Inkaterra’s rainforest eco-lodge in 
the Peruvian Amazon.  Contact 
World Journeys 0800 117311 or 
info@worldjourneys.co.nz

World Journeys says travel agents can 
experience the small ship itineraries of 
Un-Cruise Adventures with outstanding 
Agent Rates on selected departures in Hawaii 
and Mexico’s Sea of Cortes.  
7-night Sea of Cortes “Baja’s Bounty” cruises 
aboard the 86 guest Safari Endeavour are 
priced at US$995pp share twin (normally 
from US$2,995) for departures 19JAN; 
02/09/16/23FEB; 09/16/23/30MAR13.  
7-night “Hawaiian Seascapes” cruises 
aboard the 36-guest Safari Explorer are 
priced at US$1,295pp share twin (normally 
from US$4,995) for departures 05/12JAN; 

02/09/16FEB; and 02/23MAR13.  Rates apply 
to one agent and one companion sharing a 
cabin, and the single rate is two times the per 
person rate.  Conditions apply, and the offer is 
subject to availability.  
World Journeys says this is a great opportunity 
to gain experience of these destinations and 
style of cruising, and that some of the 
Hawaiian departures work well with current 
agent airfare deals from Hawaiian Airlines 
and Air New Zealand.  
Interested agents should call World Journeys
for an application form on 0800 117311 or 
email kim@worldjourneys.co.nz

Dine Out Vancouver Festival
Tourism Vancouver’s annual Dine Out 
Vancouver Festival, Canada’s largest restaurant 
event, celebrates its 11th anniversary 18JAN-
03FEB13. The event features three-course, 
prix-fixe menus (priced at C$18, $28 and $38) 
at more than 215 restaurants around the city, 
along with special hotel offers and flash-in-
the-pan foodie events. 
Full festival information will soon be available 
at www.dineoutvancouver.com

Vancouver International Wine Fest
The Vancouver International Wine Festival 
25FEB-03MAR13 is one of North America’s 
largest wine events, attracting vintners and 
wine enthusiasts from all over the world. The 
event will feature more than 175 wineries
from 15 countries, with 1,700 wines on pour. 
The festival also offers seminars, winery 
dinners and an assortment of foodie events at 
Vancouver’s finest restaurants and hotels.
www.playhousewinefest.com

Eight properties to suit all budgets & tastes and a “No Resort Fee” policy
Call your Wholesaler for rates or visit www.caesars.com

CLICK HERE 
FOR FLYER

Luxury in Bali
World Journeys has a special offer on stays at 
the Orient-Express operated Jimbaran Puri 
in Bali.  Bookings of a Superior Cottage will 
be upgraded to a Gardenview Suite Cottage, 
and the rate of US$200 per room per night is 
inclusive of breakfast.  
Located on Bali’s southern shores beside a 
pristine beach, Jimbaran Puri features lotus 

Self-Fams to Hawaii & Mexico

http://www.travelmemo.co.nz/voucher.php?voucher_id=1212


MID EAST/AFRICA 
Kenya keen on pan-African super-carrier
With increasing consolidation moves by 
many of the world’s airlines and new inroads 
being made into Africa by the big players, 
there is growing talk of the need for a strong 
African carrier to provide competition, 
provided African governments are prepared 
to liberalise the continent’s air space.
According to a recent CAPA report, Kenya 
Airways has suggested a merger between 
itself, Ethiopian Airlines and South African 
Airways is necessary to create a single large 
carrier representing Africa and able to 
compete globally. And Africa’s numerous 

regional airlines are said to be looking to 
these three big carriers to support their 
growth and improve the industry’s safety 
performance on the continent.
But first, protective governments need to be 
persuaded of the benefits of open skies, while 
smaller carriers fear for the futures if big 
carriers are given greater freedoms.
CAPA says that even if Kenya Airways, 
Ethiopian and SAA were to combine, they 
would account for just 37% of Emirates’ 
revenue and about half the passengers.

Fastjet eyes South Africa
BuyingBusinessTravel.com reports that the 
new African no-frills airline Fastjet is in talks 
to buy collapsed South African carrier 1time 
and is also discussing a potential partnership 
with Emirates.
Fastjet says it is in negotiations with the 
liquidators of 1time, which ceased trading 
last month, to buy the airline for a “nominal 
fee” and hopefully get it up and running by 
Christmas. The airline also confirmed it was 

in talks with Emirates about a partnership, 
although these discussions were at an “early 
stage”.
These moves would help Fastjet, which only 
launched its first services in Tanzania last 
week, with its ambitions to become the first 
pan-African no-frills airline.
If the deal goes ahead, 1time would be 
rebranded as Fastjet and sold through its 
website, fastjet.com.

Dubai reassures on Israeli passport stamps
Australia’s Foreign Minister Bob Carr has 
reassured the national representative 
organisation of the nation’s Jewish 
community that Australians and others with 
Israeli stamps in their passports will be able 
to transit, or make stopovers, in Dubai when 
Qantas moves its hub to the United Arab 
Emirates next year following its landmark 

alliance with Emirates.
Senator Carr has written to the Executive 
Council of Australian Jewry noting that after 
representations made by the Australian 
embassy in Abu Dhabi, the UAE has 
confirmed that visitors who have Israeli 
stamps in their passports may enter the 
country.

All Over Africa
World Journeys reports that 2013 rates on 
its product in Southern and East Africa are 
now all available on its website, with a range 
of new packages on offer.  Product featured 
includes safaris from &Beyond, Wilderness 
Safaris and Vintage Safaris, Rovos Rail, The 
Blue Train, the luxury Zambezi Queen river 
safari, independent touring packages, Gorilla 
viewing, walking or fly-in safaris, and Indian 
Ocean island stays.  The new tailor-made 
travel World Journeys brochure for 2013 will 
be distributed to all agents in January.   
New website packages include a 7-day 
Okavango Delta Family Adventure with 
Wilderness Safaris.  The itinerary features 
family friendly safari camps such as the 
family villa at Seba Camp which allows the 
entire family to stay in a Robinson Crusoe 
style lodge with their own pool.  Priced from 
$5,079 per adult, and from $3,432 per child 
(aged 6 – 12 yrs) this includes light aircraft 
transfers, all lodge transfers, twice daily safari 
activities, and all meals.  
Contact World Journeys Africa experts – 
Ange Pire and Kirstine Dawson – for advice 
and quotes on 0800 117311 or 
info@worldjourneys.co.nz

Sun International Hotels & Resorts 
is soft-opening The Boardwalk Hotel 
and Spa, a five-star property in Port 
Elizabeth, South Africa later this 
month. Facing the Indian Ocean, 
the Victorian-style building is set to 
become one of Port Elizabeth’s most 
iconic hotels. The 140-room property 
features eight Luxury Suites and a 
Presidential Suite, one restaurant 
and two bars, where buffets will be 
available for breakfast and dinner.
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Eurostar to the South of France
Eurostar is launching a new direct service 
from London to three popular holiday 
destinations in the South of France - Lyon, 
Avignon and Aix-en-Provence.
A direct service from St Pancras International 
to Avignon is already available APR-OCT, but 
from next year travellers will be able to head 

straight to the city, or to either of the other 
popular destinations, from 04MAY. The new 
weekly service, which complements Eurostar’s 
existing Avignon services, will be offered for 
a trial period during MAY-JUN13, and tickets 
go on sale on 11DEC.

Now Paris, Nice or Lyon with Emirates
Emirates has touched down in Lyon, giving 
passengers from New Zealand going to or 
from France a choice of three French cities 
non-stop from Dubai – Paris, Nice or Lyon.
Emirates is operating an Airbus A340-500 
from Dubai to Lyon five times per week, on 

Monday, Tuesday, Wednesday, Friday and 
Saturday at 2.55pm, arriving at 7.40pm. The 
return journey leaves Lyon at 9pm and arrives 
in Dubai at 6.15am the next day, connecting 
with all four daily Emirates services to New 
Zealand.

Edinburgh International Festival 2013

Save 10%, Book by 27 December.

Now entering its 66th year, the Edinburgh 
International Festival remains one of the most 
prestigious, innovative and accessible Festivals
of its kind anywhere in the world. 
From the very best international opera, 
ground-breaking theatre and electrifying 
dance to intimate morning recitals, 
exhilarating evening concerts, and the 

spectacular Festival Fireworks Concert to 
round it all off, there’s something for everyone 
in Edinburgh each August.  
The 2013 Festival runs 09AUG-01SEP, and 
the full programme will be announced 
13MAR13, with tickets on sale 10 days later.
Alongside it are a further six Festivals. 
More information on these and the city’s year 
round Festival offerings can be found at 
www.edinburghfestivals.co.uk

Trafalgar’s SQ reminder
Trafalgar reminds agents about the upcoming 
17DEC12 airline partner deadline for clients 
to save a further $300 per couple off their 
European travel in 2013 when booking a 
Trafalgar guided holiday as well as an early-
bird airfare with Singapore Airlines.
Fifteen destinations are included as part of 
the offer, which can be combined with 
Trafalgar’s own early payment deal, which 
rewards early bookers with savings of up 
to 10% on 2013 guided holidays with Early 
Payment Discount in the price panel for 
payments in full prior to 27DEC12. It is also 
combinable with Trafalgar’s Free Night in 
London offer also running until 27DEC12.
Singapore Airlines offers a one stop service 
into Europe. Gateways include Amsterdam, 
Athens, Barcelona, Cairo, Copenhagen, 
Frankfurt, Istanbul, London Heathrow, 
Manchester, Munich, Milan, Moscow, Paris, 
Rome and Zurich. The travel period for the 
air offer is 01FEB-30NOV13 with agents to 
use the Q, W and H booking classes.
To fulfil airline booking requirements, clients 
must pay the airfare and taxes in full within 5 
days of the PNR creation. 
Visit www.trafalgaragent.com, ask your sales 
manager or call reservations on 0800 872 325.

Ring in the New Year 
at the NYE Dublin Festival
Dublin will take centre stage for a sensational 
New Year’s Eve Festival heralding the start 
of The Gathering Ireland 2013, a year-long 
celebration of all things Irish.
The festival will see the city transformed into 
a massive outdoor playground with music, 
dance, fireworks, pageantry, and family fun. 
www.visitdublin.com/nyedublin TravelMemo   20121207   07DEC12    Page 9



Save 10% on Amalfi Coast Walk
To celebrate the release of the Headwaters 
2013 Walking and Cycling brochure, they are 
offering 10% off as a special for all Italy tours 
featured in the new brochure. Save $285pp on 
the 8-day Amalfi Coast Guide Walking tour, 
now priced from $2,57pp twin share. The 
Amalfi Coast is renowned for its sensational 
scenery - the mountains drop into crystal 
blue seas and the towns cling vertiginously to 
limestone cliffs. Your clients will visit Pompeii 
and stay in elegant Ravello where ‘must see’ 
sights include Moorish Villa Rufolo and its 
semi-tropical gardens. 
Hurry, this special only available until 
31DEC12 for travel in 2013. 
For more information call Adventure World 
on 0508 496 753. 

Tauck 2013 Yellow Roads of Europe brochure out now
Tauck, represented exclusively in New Zealand
by Adventure World, has just released its 
Yellow Roads of Europe brochure for 2013, 
featuring unique land journeys, small ship 
cruises, riverboat and rail adventures through 
Europe. 
Highlights of Tauck tours include visiting the 
Sistine Chapel after-hours and experiencing 
a gala dinner in a Prague Castle, learning the 
art of making traditional Hungarian strudel at 
an authentic strudel house, visiting Vienna’s 
Spanish Riding School as a VIP and sampling 
wine at a range of renowned wineries in 
Umbria.  Cookie-cutter holidays just don’t cut 
it with Tauck, says Adventure World.
Tauck’s Yellow Roads of Europe collection for 
2013 includes some of the company’s most 
popular itineraries, as well as three 
inspirational new journeys.
>>  The 8-day The Heart of Italy: Venezia, 
Firenze and Roma tour, which explores the 
vineyards, classical art and medieval streets of 

these cities.
From dining with a contessa at her private 
Venetian palazzo, to learning the secrets of 
Roman cuisine in a hands-on cooking class 
taught by a local chef and watching a private 
piano recital in Florence, through to visiting 
the Vatican Museums after-hours and view-
ing a private demonstration in a Venetian 
glassblower’s studio, this tour is priced from 
NZ$5,557*.
>>  The 10-day Imperial Europe: Budapest, 
Vienna and Prague Small Group Tour, priced 
from $5,810*, which highlights the Baroque 
splendours of the Bergl Rooms in Vienna’s 
Schondrunn Palace, the ghostly corners of 
Charles Bridge and a VIP visit to Vienna’s 
Spanish Riding School.
>>  The 12-day Ultimate Alps and Dolomites 
tour, priced from $6,696*, includes an exclu-
sive private tour of the modern Liechtenstein 
Parliament building, dinner and entertainment 
in the historic Salt Mines of Berchtesgaden, 

a private wine reception in Tratzberg Castle 
and a Tyrolean evening in a mountain hut.  
To mark the release of Tauck’s new brochure, 
Adventure World is offering two nights free 
accommodation with bookings by 31DEC12. 
Plus, agents who book four Tauck trips 
between 10SEP12 and 31MAR13 will receive 
a $200 Gift Card, those who book five or 
more as an individual agent in this time 
frame will receive an iPad 2 free.
In addition agents who book any Tauck trip 
with Adventure World between 10SEP12 
– 31MAR13 will go in the draw to win an 
8-day Tauck Land Experience to either North 
America or Europe.
To view Tauck’s 2013 Yellow Roads of Europe 
brochure visit www.adventureworld.co.nz or 
call 0508 496 753.
* Terms and conditions apply. All prices are per person, 
twin share and for travel in low season. International 
and domestic airfares are additional.

Contiki is giving travel agents six good 
reasons to put clients on a Contiki trip of a 
lifetime in 2013 with six tour sales earning 
agents a free Contiki tour for themselves or 
alternatively $500 cash.
Contiki general manager Tony Laskey says 
it’s an unprecedented agent reward for selling 
Contiki and one that is sure to spark 
additional sales.
“We already have our established Rock 
Around the World* incentive for the highest 
achievers but we want to be able to recognise 
and reward all agents who commit to selling 
our brand,” he says.
“Others demand agents sell up to 12 tours 
first and then offer a limited range of reward 
travel for agents. That is not the Contiki way, 

six tours is an achievable target for every 
agent and they are able to select a free tour 
from a range of 64 European tours, 6 Asian 
tours, 11 USA/Canadian tours, 9 Latin 
American tours, 10 Australian tours or 11 NZ 
tours as their reward. Alternatively they can 
elect to take the $500** cash.”
Agents selling six tours can choose to go 
sailing in Turkey or Croatia, ski the slopes of 
Austria, chill on the beach in Thailand, visit 
Machu Picchu, party in Vegas or choose 
elsewhere. The free tour can be on any trip 
under 14 days, must be used before 20DEC13 
and is subject to availability at time of 
booking.
The Sell Six incentive runs 01DEC12-31MAR13 
with all new bookings of Contiki tours 7 days 
or longer from the 2012 to 2014 global 
product qualifying as one of the six sales.
Laskey expects several agents around the 
country to have secured their free tour before 
27DEC12 by helping their 18-35’s clients beat 
the deadline to save 10% on their chosen 
Contiki tour in 2013.
For more details on Contiki’s Sell SIX Tours 
and Rock Around the World incentives visit 
the promotions and deals section of 
www.contiki.com/agents or contact your local 
Sales Executive. 
*Agents qualifying for Rock Around The World can 
only attend RATW or alternatively this free trip, incen-
tives cannot be combined.
**Less tax.

Contiki’s Sell Six agent incentive
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Jetstar poaches Tiger boss
Tiger Airways chief executive Andrew David 
is leaving after a year in the role to become 
the head of Jetstar’s long-haul operations 
from mid-2013. His resignation comes just 
weeks after Virgin Australia moved to take a 
controlling stake in Tiger. 
Mr David had come to Tiger after five years 
as Virgin Blue’s chief operating officer when 
it was a budget carrier. Prior to that, he had 
been 13 years with Air New Zealand in a 
range of management roles.
Jetstar chief executive Jayne Hrdlicka says 

Mr David will be based in Melbourne where 
he will oversee the integration of Boeing 787 
aircraft into the Jetstar fleet and be charged 
with improving customer service, operational 
safety and revenue growth.
The Sydney Morning Herald reports that as 
part of a management rejig, Jetstar’s Austral-
asian boss, David Hall, will focus on narrow-
body A320 operations, including oversight 
of Jetstar’s short-haul operations in Australia 
and New Zealand, and flying to key leisure 
destinations in the Asia-Pacific region.

Lounge expansion in wake of Perth premium demand  
Unprecedented demand for premium travel 
to and from Perth by the resources industry 
has prompted Qantas to increase the size 
of its lounge at Perth Airport by 30% just 
two years after almost doubling the space. 
The 140-seat expansion, directly below the 
existing lounge, will start next week and be 
completed by February.
The West Australian reports that Perth 
Airport is experiencing extraordinary growth, 
with a 40% lift over the past five years and 

currently running at 12% per annum.
Domestic passenger numbers in OCT12 
broke the 900,000 barrier for the first time, 
while there were 332,000 international 
passengers, just off the record of 337,000 set 
in January.
Last month, Qantas announced that it would 
use its wide-body Airbus A330 fleet on all 
weekday flights from Sydney and Melbourne 
to Perth.

First A350 rolls out for testing
Airbus has completed the main structural 
assembly and system connection of the first 
flight-capable A350 XWB. The test aircraft 
rolled out of the main assembly hall at 
Toulouse after undergoing assembly work 
that included the electrical power-on of the 
aircraft’s entire fuselage and wings.
ATW Daily News reports the aircraft will 
now undergo testing of its hydraulic system, 
followed by the full electric and hydraulic 
power-on by year end. After several weeks of 

functional system testing, the aircraft will be 
painted and have its engines installed.
Its first flight is expected by mid-2013 and 
entry into service is expected in the second 
half of 2014.

“Etihad Wi-Fly” connectivity 
The first Etihad Airways aircraft equipped 
with “Etihad Wi-Fly” technology, an Airbus 
A330-200, took flight this week for Brussels,
offering high-speed broadband Internet 
connectivity as well as data and mobile phone 
services. The A330-200 will be used for 
long-haul destinations across Etihad Airways’ 
network, such as Brisbane, Brussels, Dublin, 
Manchester, Munich, Frankfurt and Milan. 
The technology is a result of the 10-year, 
US$1 billion agreement signed with Panasonic 
Avionics in NOV11.
By the end of the first quarter of 2013, the 
airline will have ten ‘Etihad Wi-Fly’-equipped 

aircraft, and by the end of 2014, every single 
Etihad aircraft will be equipped for inflight 
connectivity.
Narrow-body aircraft will be outfitted with 
data and mobile phone connectivity, while 
wide-body aircraft will be additionally 
equipped for broadband Internet services.
The “Wi-Fly” connectivity solution is offered 
to guests at a cost of US$13.95 for one hour 
or US$24.95 for 24 hours. The service will be 
complimentary for Etihad Airways’ Diamond 
First Class guests. Mobile telephone usage will 
be charged based on the international roaming 
rates of guests’ mobile network providers.

Qantas drops Wi-Fi on A380s
While Qantas passengers are still able to send 
and receive text messages and make phone 
calls on its A380s, selected 747s and A330s, 
the airline has canned its commercial trial of 
in-flight internet access on its A380s due to 
low take-up.
Qantas pax on A380 flights to LAX and 
London have been able to access Wi-Fi 
since March, the airline says less than 5% of 

passengers had used it. Premium pax were 
initially able to access the service for free but 
were ultimately charged between A$12.90 and 
A$39.90 for data packages of up to 35MB as 
Qantas tested reaction.
The airline says most of its A380 flights 
operate at night and it seems pax preferred to 
sleep or watch movies rather than access the 
Web.

SAS Group has refinanced three Airbus 
A330-300 aircraft with a new US$125 
million secured credit facility. The 
move was facilitated by recent steps 
taken to improve the SAS Group’s 
financial position.
Hawaiian Airlines is to mount non-stop 
A330-200 flights between Honolulu and 
Taipei in JUL13.  Taiwan is the latest 
Asian nation to be granted a US visa 
waiver, prompting the HA move.

Alitalia this week began non-stop services
from Rome to Abu Dhabi operating in 
conjunction with codeshare partner Etihad 
Airways.  The new service follows an AUG12 
announcement that the Italian carrier would 
fly four weekly return Airbus A330 services 
between the two capitals.
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Over 120 European destinations ... now that’s Wunderbar!

CRUISE NEWS

Etihad Airways’ flight attendant uniforms 
have been judged the world’s best in a survey 
by US magazine Global Traveler.
The win was determined by responses from 
more than 36,000 frequent business and 
luxury travellers.

SIA FOC accommodation 
offer – reminder
Agents are reminded Singapore Airlines is 
still offering its free of charge Singapore 
accommodation offer for one night for First 
Class (F or P Class) and A380 Suite clients.
For bookings until 28MAR13, First Class 
(F or P Class) passengers can choose to take 
the complimentary one night at the Ritz-
Carlton Millenia, Shangri-La Hotel, Capella 
Hotel, Goodwood Park Hotel or Fairmont 
Singapore, for travel completed by 31MAR13. 
Please note that different blackout dates apply 
to each hotel. 
A380 Suite passengers can experience their 
one night stay at the Raffles Hotel or the 
Capella Hotel, Singapore.

Qatar Airways has launched 
scheduled flights to Poland, 
its latest entry into Central 
Eastern Europe and 12th new 
route of the year. The carrier 
now flies to 32 destinations in 
Europe.
The Doha – Warsaw route is 
being operated four-times-
a-week with Airbus A320 
aircraft.

Brits hike APD again
Britain’s Chancellor George Osborne has gone 
ahead with a planned 2.5% increase in Air 
Passenger Duty from APR13.
The latest increase follows an 8% hike in APD 
which came into effect in APR12.
Members of the Fair Tax on Flying alliance 
of travel groups and companies criticised the 
latest increase in APD and continued calls for 
a full independent report on the economic 
impact of the duty. 
The latest increase lifts the APD for Band ‘D’ 
trips (over 6,000 miles, including travel to 
Australasia) to Economy: £94 (up by £2) and 
all other cabins: £188 (up by £4).

Lufthansa is adding a premium economy 
cabin to all its long-haul flights, including 
routes from Asia to Europe.
Details of the “substantially upgraded 
economy product” will be finalised next 
year.

Norway & Scandinavia
including western Europe & British Isles

Tailormade SeaTours

2013

2013 Norway & 
Scandinavia brochure 

out now

Contact Discover the World Cruising  
your Hurtigruten Specialist  

(09) 623 4293  
retailres@discovertheworld.com.au  
discovertheworldcruising.com.au

Experience Antarctica with the 
world leaders in expedition 
cruising, Hurtigruten, and 

Save up to 35%* on select 
2012/13 voyages!

Hurtigruten Antarctic 
Peninsula Expeditions

*Last Minute Saving applicable on select voyages between 02 Jan & 13 Feb 2013, are 
strictly limited and may be withdrawn without notice. Travel Agent License: 2TA06929 
(Discover the World Marketing Travel trading as Discover the World Cruising)

LAST MINUTE SALE 
FARES ON  

SELECT VOYAGES

HURRY!!  
BOOK NOW as 

cabins won’t last 
long with this  
great offer!

‘Recycled Percussion’ 
on Holland America Line
Holland America Line is featuring Recycled 
Percussion, a four-member band whose 
high-energy rock act involves ladders, 
buckets, power tools and electric guitars, on 
five Caribbean sailings on ms Nieuw 
Amsterdam and ms Westerdam. 
Recycled Percussion was the highest-placed 
non-singing act on TV’s  “America’s Got 
Talent” and has enjoyed extended runs at 
both the MGM Grand and Tropicana in Las 
Vegas. Their fast-paced, highly interactive, 
audience-participation and family-friendly 
shows involve lots of drumming on objects 
ranging from 12-foot-tall ladders to low-tech 
drum kits suspended upside-down at centre 
stage as well as sounds produced by 
household appliances (vacuum cleaners, fans) 
and power tools (circular saws, drills). 
Upon entering the ship’s main show lounge, 
audience members receive a drumstick and 
a special instrument to join in creating the 
music and energy that has made Recycled 
Percussion Las Vegas’ most interactive act. 
To accommodate the show, Holland America 
installed the elaborate “Great Wall of 
Percussion,” a suspended 3,000-pound set 
that has four drum kits created from cans and 
recycled buckets. The band is strapped into 
seats at the drum kits and perform as the wall 
rotates from upright to upside-down. 
For Holland America Line information and 
bookings, call Francis Travel Marketing on 
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

Passenger Safety
Keen cruise industry observers will already be 
aware of the new passenger safety legislation 
that was proposed earlier this year by our sister 
association CLIA.
Under the International Convention for the Safety 
of Life at Sea (SOLAS) themuster of newly 
embarked passengers for a lifeboat drill prior 
to or immediately upon departure, (instead of 
‘within 24 hours’, as stated in the current 
regulations)will be mandatory for a ship engaged 
on a voyage where passengers are scheduled to 
be on board for more than 24 hours.
The SOLAS convention is managed by the 
International Maritime Organisation and they 
have proposed that the new pre departure life 
boat drill enters into force from late 2014.
Why wait……
You will be re-assured to know that ICCA Member 
Lines (most of whom are CLIA Members) have 
already put this practice into effect. Many of you 
will have even experienced this new practice as 
part of the recent one-nighters on Carnival Spirit 
and Voyager of the Seas out of Sydney.
It is certainly comforting to be part of an industry 
that is on the front foot when it comes to 
passenger safety - our number one priority. 
Ongoing innovation in safety has been a hallmark 
of the cruise industry for decades and it is 
important that you and your clients acknowledge 
the small investment 
in time that it takes 
to participate in 
such drills when 
embarking on a 
cruise holiday.

*Select December 2013 departures for Rhine Getaway and Romantic Danube. ^Viking 
$1795 Air offer is strictly limited, conditions apply, subject to availability and may be 
withdrawn at any time. Prices are listed in Australian dollars, per person, ex. Australia. 
Guests booked on a Viking 2013 cruise / tour itinerary can receive return economy class 
airfare from Australia (from ADL/BNE/MEL/PER/SYD) to Europe return for $1795.00, with 
a carrier chosen by Viking. Non-refundable full airfare payment ($1795 per person) is 
due at the time of booking. Valid for travel between 20 November 2013 and 10 January 
2014 only. Guests may choose date for travel and major European gateway destination, 
for full list visit www.vikingrivercruises.com.au or request at the time of booking. Offer 
is non-changeable, not redeemable for cash, non-transferrable and non-redeemable for 
cruise credits. Price is in Australian dollars, per person and includes seasonal surcharges, 
all government fees and taxes and air fuel surcharges. Full airline terms and conditions 
will apply. Additional conditions apply, visit www.vikingrivercruises.com.au.

  Fly to Europe for just $1795^ per person 
return Economy-class incl. taxes 

 Valid with any stateroom

  Fly to and from any major European 
gateway

  Fly with one of seven airlines; Qantas, 
Singapore Airlines, Emirates,  
Thai Airways, Cathay Pacific, Scandinavian 
Airlines or Finnair.^

  Plus, you can include an Asian stopover 
without any additional air costs.

BOOK A 2013 CHRISTMAS CRUISE*  
AND YOU CAN:

2013 HOLIDAY 
SEASON AIR

Learn more by joining our webinar;  
Tue, Dec 11, 2012 8:45 AM - 9:00 AM

Rise through the Academy ranks and win 
P&O Cruises and Princess Cruises are encouraging agents to rise through the 
ranks of their Academy training program with the launch of a new promotion. 
The promotion will see every agent who attains one of the four program rankings 
entered into a draw to win a range of prizes, including the newly released Nescafe 
Dolce Gusto Genio mini espresso machines, Tern Link C7 mini folding bikes and 
Apple iPad Minis. 
Running until 01MAR13, the competition is open to all agents with an existing 
ranking in P&O Cruises or Princess Cruises Academy, as well as newcomers. 
The Academy training program is designed to boost travel agents’ knowledge of 
P&O Cruises’ and Princess Cruises’ products and help them increase sales. 
The P&O Cruises and Princess Cruises Academy now boast more than 8000 
registered travel agents across New Zealand and Australia, with feedback showing 
more than 95% of participants would recommend the programs to colleagues. 
The online training programs feature 24 modules and a final exam, and follow the 
naval tradition of recognising achievement with promotion through the ranks, 
from First Officer to Commodore. 
Program modules include customer service and sales; onboard products such as 
shore tours and dining; destinations; and selling technology including documen-
tation and POLAR Online. 
In addition to boosting product knowledge, Academy training offers a range 
of benefits including education credits with ICCA, priority access to shipboard 
events, access to graduation cruises and special offers and promotions. 
Participation in the P&O Cruises or Princess Cruises Academy is free. Agents can 
learn more at www.MyCCS.co.nz.

P&O Cruises partners with Save the Children 
P&O Cruises is offering its passengers the chance to make a big impact with their 
small change and give back to the destinations they visit through a new 
partnership with Save the Children Australia. 
As part of the new P&O Pacific Partnership initiative, the cruise line’s passengers 
will donate $1 via their onboard account with the aim of raising $1 million over 
four years to help fund community health and education projects in Pacific Island 
communities. 
Ann Sherry, CEO of Carnival Australia, which operates P&O Cruises, officially 
launched the new partnership with a $50,000 donation on behalf of the cruise line 
and its passengers. 
As well as cash donations, P&O Cruises’ passengers will be able to take a hands-
on approach with an onboard knitting program Born to Knit producing blankets 
for newborn babies throughout the Pacific. 
Visit: http://www.youtube.com/user/pocruisesaustralia.
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Uniworld’s service inspiration recognised
Mrs Beatrice Tollman, the driving force 
behind Uniworld Boutique River Cruises’ 
décor, cuisine and service, has recently been 
recognised as Hotelier of the Year at the 
European Hospitality Awards 2012.
Mrs Tollman is the President and Founder of 
Uniworld’s sister company, the luxurious Red 
Carnation Hotel 
Collection. She has been 
recognised for 
continuously delivering 
unparalleled levels of 
service, excellence and 
luxury across all of the 
collection’s five and four 
star properties in Europe, 
which include flagship 
The Milestone Hotel in 
Kensington and the famed 
Hotel d’Angleterre in 
Geneva.
Uniworld general manager Scott Cleaver says 
the accolade is significant for the boutique 
cruise line as Mrs Tollman’s contribution 
is the key factor in setting Uniworld’s river 
cruise offering apart from its competitors.
“From the outset, Mrs Tollman has set the bar 
for Uniworld’s unparalleled service levels 
personally placing her stylish stamp on each 
of our ships. Her involvement is reflected 
in our customer service where guests feel at 
home every moment they are onboard and 
have nothing but positive feedback about 
their onboard Uniworld experience,” he says.
“Mrs Tollman has contributed her legendary
signature recipes from chicken pot pie to 
honeycomb ice cream for dessert. The well-
paired complimentary fine wines chosen by 
Red Carnation Hotels’ most acclaimed 

sommelier further enhance our onboard 
Uniworld dining experience.”
Mrs Tollman’s accolade follows Uniworld’s 
own achievements in a variety of awards 
during 2012 including winning Best Luxury 
River Cruise Line at the Cruise International
Awards and scooping the World’s Best for 

Service in the River 
Cruises category in 
the Travel and Leisure 
Magazine Awards Survey. 
Ten of Uniworld’s ships 
were listed in Condé Nast 
Traveler’s Readers’ Choice 
Survey for the Top 40 
Best River Cruise Ships in 
the world with the River 
Queen and River Beatrice 
landing the top two spots 
and the same two ships 
taking first and third 

spots in the overall Readers’ Poll of Top 100 
Cruise Ships in the World.
In 2013, Uniworld will be the only major river 
cruiseline to offer river cruising in Italy, along 
the Po River and the Venice Lagoon. Other 
new Europe itineraries include Grand 
Danube & Prague, a 17-day trip exploring 
seven countries and the eight-day Highlights 
of Eastern Europe from Vienna to Belgrade 
sailing through five countries: Austria, 
Slovakia, Hungary, Croatia and Serbia.
Early Booking Savings of up to $1200 per 
couple are still available for new 2013 
bookings prior to 15JAN13. Savings require a 
deposit at time of booking.
For more information, contact sales manager 
Greg Marett, visit www.uniworldcruises.co.nz 
or freephone reservations on 0800 872 325. 

Discover the World Cruising 2013 Europe & Exotic Corners brochure 
Following the recent launch of their new-look 
and branded 2013 Norway & Scandinavia 
brochure, Discover the World Cruising has 
now released its 2013 Europe & Exotic 
Corners brochure. 
While the 2013 brochure again showcases 
the intimate yacht/small ship experience 
of Variety Cruises, new for 
2013, Discover offers cruis-
ing opportunities onboard 
the larger, more conventional 
ships of Louis Cruises. It also 
offers additional pre and/or 
post cruise land touring 
options and hotel stays. 
Country Director, Birgit 
Eisbrenner says “Louis 
Cruises have been sailing the 
Mediterranean for over 20 
years and they pride them-
selves on still retaining the 
quintessential warm Greek 
hospitality. 
“We have included three of their cruise 
itineraries in our 2013 brochure, which 
showcase some of the most popular of the 
Greek Islands and introduce clients to Turkey. 
“We have also expanded on the cruise 
itineraries offered by Variety Cruises in the 
2013 brochure,” says Birgit. “In addition to 
the more popular cruise destinations of the 
Mediterranean, Italy, French Riviera and 
Adriatic, we have also included voyages to the 
exotic corners of Cuba and the Seychelles.”
Among the highlights of the 2013 program: 
• 50% Savings off the 2nd Guest Fare* with 
any Variety Cruises voyage booked before 31 
January 2013. 
• Attractive SMART fares* available with 
Louis Cruises based on a dynamic pricing 

system, meaning the earlier you book, the 
lower the fare. 
• Complimentary Guest Lecturer and Shore 
Excursion Program on the 8-day Archaeology 
& History cruise. 
• Luxury SeaTour from Nice, including 
exquisite stay at Alain Ducasse Inn in 

Provence with culinary 
inclusions. 
• Pre/post cruise Rome Hotel 
stays and optional SeaTour 
program including rail and 
open-top bus touring. 
• Wide selection of pre/post 
cruise SeaTour extensions 
and hotel stays in Athens. 
• Opportunity to discover 
Dubrovnik’s Medieval Heart 
from an apartment located on 
the Stradun in old town. 
• Complimentary pre cruise 
hotel program in Cuba. 

Discover the World Cruising’s SeaTours 
include sightseeing experiences with small 
group or private touring; superior, first class 
or deluxe hotel choices; airport and ship 
transfers; special dining events and much 
more. 
For bookings, brochures or more 
information, call Discover the World 
Cruising on 09 623 4293 or email 
retailres@discovertheworld.com.au

The Seabourn Sojourn was prevented from 
leaving Buenos Aires for some hours on 
Wednesday by local port workers who 
demanded the captain axe a planned visit 
to the Falklands.  The British-flagged vessel 
had been due to leave on a 15-day cruise to 
Valparaiso in Chile via the Falklands.
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Mrs Bea Tollman checks the buffet



Pick your Gift with MSC Cruises
MSC Cruises has got into the Christmas/
New Year celebrations by offering a series of 
bonuses.
Book a cruise during the holiday season and 
your clients can pick one of three add-on 
gifts:
>>  Drinks package, where they can enjoy a 
choice of five wines and beers or non 
alcoholic beverages on an unlimited basis 
during lunch and dinner on board the ship
>>  Cabin upgrade, whether it is from an 
inside to outside cabin, or outside cabin to 
balcony cabin
>>  On-Board credit to enjoy towards health 
and beauty, specialty dining, shopping, etc.

All the above offers apply to new bookings
between 01DEC12 and 15JAN13 for seven-
night or longer cruises travelling from 
23MAR13 starting from $609pp twin share 
(exclusions apply on some dates and 
itineraries).
Pick your Gift upgrade offer does not apply to 
Balcony Suites or any MSC Yacht Club Suite 
bookings and cannot be combined with other 
offers, excluding MSC Loyalty Club.
A maximum of $300 per cabin is allowed 
when selecting on-board credit or the drinks 
package option. And all guests in the same 
cabin must choose the same gift. 

Viking Ocean Cruises wants more ships
Seatrade Insider reports that Viking Ocean 
Cruises, sister company of Viking River 
Cruises, has signed a Memorandum of Agree-
ment with shipbuilder Fincantieri for the 
construction of two more ocean cruise ships 

plus an option for another two.
Viking had already ordered two 944-pax, 
48,000gt vessels for delivery in early 2015 and 
2016, and this latest order is reportedly for 
more of the same.

Sea of Okhotsk voyage
The Sea of Okhotsk, directly north of Japan 
and bordering Russia’s south, is ice free for 
just a few months a year, and the open waters 

Explore Russia by river
Clients can explore Russia in style from 
NZ$330*pp per day with a boutique river 
cruise and accommodation at five-star hotels 
in the city centre of St Petersburg and 
Moscow from Bentours.
The 12-day Volga Dream Gold Program 
explores the wonders of the Russian country-
side from an elegantly furnished cabin aboard 
the MS Volga Dream and stays in hotels near 
St Petersburg and Moscow’s most famous 
attractions from NZ$3955*pp twin share.
The package is valid for sale until 15AUG13 
and for departures 06JUN, 03JUL, 16JUL and 
15AUG13.
Departing St Petersburg, it explores Russia’s 
highlights including the Kremlin, Hermitage 
Museum and Catherine’s Palace as well as 
ancient riverside towns such as Uglich, 
Goritsy and the World Heritage-listed 
Yaroslavl, the oldest city on the Volga River.  
The package includes three nights hotel 
accommodation in St Petersburg before the 
cruise, two nights hotel accommodation in 
Moscow after the cruise and six nights in a 
cabin category of choice on board MS Volga 
Dream. 

Guests will also enjoy 11 breakfasts, 10 lunches 
and 5 dinners, house wine and soft drinks 
with lunch and dinner on board the vessel, 
daily small group sightseeing, workshops 
including lectures, classes, films, concerts and 
performances, welcome fruit basket, daily 
bottled water, tea and coffee station, all port 
charges, fuel surcharges and local taxes and 
transfers.
Limited to just 109 people, the Ms Volga 
Dream offers a quality experience at an 
affordable price and is the ideal vessel for 
travellers seeking a more intimate cruising 
holiday.
Book now to secure places by contacting 
Bentours on 0800 443 510, or email 
res@bentours.com.au.

HOSPITALITY
New Qualmark categories
Qualmark has announced changes to its 
accommodation categories with the 
introduction of three new categories - Bed & 
Breakfast, Boutique & Lodge and New Zealand 
Luxury Lodge - to replace the current Guest

and Hosted category. The change, which 
comes into effect on 01MAR13, follows a 
comprehensive review and consultation 
process, led by a steering group made up of 
leading industry representatives.
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of spring are ideal for expedition travel in 
search of indigenous wildlife.  
Heritage Expeditions pioneered expeditions

to the Russian Far East and 
remain the most experienced and 
knowledgeable operator offering 
voyages to one of the last frontiers 
for travel and adventure. 
The small numbers (50 passengers)
aboard the Spirit of Enderby guar-
antee you more landings and more 
time ashore to experience, observe 
and enjoy. Their Sea of Okhotsk  
voyage operates 05-21JUN13, 
with cabins from US$8300.



NZ Travel Brokers 
5th Anniversary Conference
NZ Travel Brokers director Steve Lee reports that 
the grouping recently celebrated its fifth year 
of trading with over 100 brokers and suppliers 
attending a three-day conference at the Heritage 
Queenstown. 

NZ Travel Brokers support team – Justine Burgham, Kim Diamond, 
Rochelle Julian, Steve, Michele Averis, Jordyn McCaskie, Kathryn 
Sinclair, Guy & Rachael Rowe

Maeleen Owen, Elaine Abbott, 
Zaheda Davies, Ayako Velickovic

Anita Burgess, Allan Parry, Ella Vizcarra, 
Claudia Moir, Hana Gooch, Bhavna Desai

Trista Somervell & Katrina Harding

Rachael Rowe & Tony Laskey (Contiki)

Blair Arthur, Sharon Martin 
(Lifestyle Holidays)

Paul Otway (Innovative Travel), Mary 
Houghton (Cruise Holidays), Nicola Sorenson, 

Tracy Malcolm (Cruise Holidays)

Steve, Gina Courtier (winner of preferred 
suppliers award), Guy

Steve Lee, 
Tracey 
Dench 

(Winner of 
Broker of 
The Year 
- for 3rd 

consecutive 
year), Guy 

Flynn

Steve, Win Macmillan (Winner 
Best Growth Award), Guy

Nicola Sorenson, Justine Burgham, 
Kathryn Sinclair, Tracey Dench

Melissa Dearing (Lifestyle 
Holidays), Steve Lee, Paul 
Smith (First Consolidation)

Gina Courtier & Sally Lochhead

Sally Lochhead, Kristine Phillimore, 
Kim Diamond, Bhavna Desai

Guy, Natalia 
Stevenson 
(Williment 
Tours), Andy 
Richards 
(Maher Tours)

Liz Preston (Singapore 
Airlines) & Fiona Reid

John Anderson, Founder of 
Contiki, who gave closing 
address

Steve Lee 
(Director), 
Debbie 
Bradford 
(winner of 
Marketer 
of the 
Year and 
Brokers 
Choice 
Award 
[voted 
by fellow 
brokers]), 
Guy Flynn 
(Director)
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PEARL’S PEARLER
Money isn’t everything

But it sure keeps the kids in touch

INDUSTRY NEWS
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AW Groups Incentive reminder
Adventure World’s dedicated groups 
department aims to take the hassle out of 
planning specialised trips, transfers and 
accommodation and can even arrange for a 
tour leader to be priced in free of charge. 
Book and deposit a group with the Adventure 
World’s group department before 14DEC12 
and you’ll receive a supermarket voucher up 
to the value of $100 just in time for 
Christmas.  Conditions apply. 
For more information click here and contact 
the team on 0508 496 753.

Blume to run Wotif.com
The head of Indonesian online hotels group 
RKI has been named as the new chief 
executive of Australian online travel company 
Wotif.com. 
Scott Blume takes over in January from 
Robbie Cooke, who led Wotif since OCT07 
and presided over the Brisbane-based 
company’s public listing in 2006. 
From 2003 to 2009, Mr Blume was the 
Singapore-based Asia Pacific president of US 
travel giant Travelocity. 
He also served as the chief executive of its 
Asia offshoot Zuji. 

Explore NZ Luau
The Explore NZ team celebrated 
Christmas with a Hawaiian Luau 
on Tuesday night for their agents 
and travel partners. Held at the 
Ponsonby Cruising Club with a live 
band and DIY burgers, everyone 
wore their best Hawaiian gear and 
leis, and a great time was had by all. 
Ross Blackman from the Emirates 
Team New Zealand Americas Cup 
support team briefed everyone on 
progress towards next year’s Cup 
racing and explained how impor-
tant and lucrative a win would be 
for New Zealand.
Explore NZ, which already operates 
some previous America’s Cup yachts 
in its Sail NZ fleet, had held up its 
hand for the first AC72 big cat when 
the team has finished training on it 
but was told it will be cannibalised 
for the challenger vessel. 
APOLOGIES FOR POOR PHOTO QUALITY

www.adventureworld.co.nz/travel-agents/agent-incentives/ 

