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Rob Fyfe inducted into Hall of Fame
CAPA - Centre for Aviation, the leading provider of independent 
aviation market intelligence, analysis and data services, covering 
worldwide developments, has added Air New Zealand’s departing 
CEO Rob Fyfe to its list of industry legends in the CAPA Hall of 
Fame. 
Over the past 10 years, certain individuals have stood out as making
a substantial difference to the industry in which they work, says 
CAPA. They display rare talent and people skills, so that not only do 
they change the external environment, they invariably also generate 
substantially positive corporate improvements.
“Rob Fyfe brought to Air New Zealand a change of style which 
drastically reshaped the mentality of the airline, engaging the 
workforce and its travelling public. He led from the front at all times 
– including the globally renowned marketing product designed to 
illustrate the airline’s all-in offering. Under his leadership the airline 
took on vital roles in community support during domestic tragedies 
over the past two years. He has shown leadership in social media 
marketing and many other finer touches, including changing the 
way airlines do, until now, inflight safety announcements, 
encouraging passengers to pay attention to safety messages!” says 
CAPA founder and Executive Chairman Peter Harbison.
For details of other major winners in the 10th annual CAPA Awards 
for Excellence, see page 13.

http://www.topdog.co.nz
http://www.koreanair.com
http://www.moatrek.co.nz/tours/little-moa/
http://www.driveaway.co.nz/car-rental-specials
http://www.nzonline.org.nz
www.adventureworld.co.nz/travel-deals/france-mont-blanc-highlights-walking-tour 
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The Green Dragon opens for business
Hobbit fans can now drink at the tables where Frodo, Sam, 
Merry and Pippin once sat.
The Green Dragon, a quaint working pub at Hobbiton has 
been officially opened by the PM adding to the appeal of 
the tourist attraction.
The Matamata movie set celebrated its 10th anniversary 
on Sunday and has been visited by an estimated 300,000 
people over the past decade, and the release of the new 
movie is expected to pull 100,000 visitors over the next 12 
months.
Hobbiton Board director and former Tourism New 
Zealand boss George Hickton says there are more 
opportunities to expand the Hobbit experience, with long-
term options possibly including overnight stays in 
the hobbit holes.

B737s ROT-CHC-ZQN
Air New Zealand has resumed Boeing 737 flights from 
Rotorua to Queenstown, via Christchurch, and they will 
run until 23MAR. The “high-season upgrade” to a Boeing
737 service means a 27% increase in capacity between 
Rotorua and Christchurch and a 14% increase between 
Christchurch and Queenstown.
One of the airline’s three daily twin-engine turboprop 
short-haul regional airliner services on the route has been 
replaced by the 737 for some of the flights this summer. 

Mount Tolkien proposal
A Manapouri man is campaigning to have an anonymous 
Fiordland peak near Gunns Lake on the Milford Rd, 
named Mt Tolkien, after the author of The Hobbit and The 
Lord of the Rings. 
The Southland Times says Aaron Nicholson has put a case 
to the New Zealand Geographic Board, saying the peak, 
which can be seen from the Milford Road, should be given 
the name to mark J R R Tolkien’s significant effect on New 
Zealand.

Countdown to Treetop Walkway opening
The Greymouth Star reports that the crowning glory of the 
new $7 million Mahinapua treetop walkway just south 
of Hokitika is in place, ready for the official opening by a 
‘mystery dignitary’ on 14DEC. Select industry players are 
currently being allowed up the 40m-high spiral tower to 
take in the views across the forest canopy to the Southern 
Alps and the Tasman Sea.
The attraction’s walkway platform is suspended 25m above 
the forest floor and stretches for 450m. It was developed 
by the same people who operate the popular treetop 
walkways in Tasmania, Victoria and New South Wales.

Shotover Canyon Swing’s first decade
The world’s highest cliff 
jump operator Shotover 
Canyon Swing celebrated 
its milestone 10th birthday 
on Sunday.
The attraction is a ‘must do’ 
adrenaline activity on the 
adventure circuit, with more than 120,000 people having 
jumped from their Shotover River cliff edge, and out of 
those more than 50% opting to jump again and again. 
From just five jump styles in the first year of operation, 
swingers lining up to take the 109m plunge can now 
choose from over 70 modes of launching off the edge.

http://www.singaporeairpromos.co.nz
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Snow Farm now community owned

Freedom camping fines
A freedom camping bylaw could be ratified 
by the Queenstown Lakes District Council 
before Christmas. The Otago Daily Times 
reports that the QLDC already had such a 
bylaw but was required to make a new one 
after the Government introduced the Freedom 
Camping Act 2011. 
Answering concerns the bylaw was hard to 
enforce, the council’s regulatory and 
corporate manager Lee Webster said 1500 

Snow Farm on the Pisa Range near Wanaka 
and New Zealand’s only dedicated cross-
country ski area is now in community 
ownership.
The Otago Daily Times reports that a deed of 
settlement was officially handed over to the 
Queenstown Lakes Mayor last week, fulfilling
a long-held vision of the skifield’s former 
owners John and Mary Lee. 
After what Mr Lee described as a “seven-year 
gestation period”, the land was vested in the 

Queenstown Lakes District Council to be 
held in perpetuity as a recreational reserve 
and leased to the Pisa Alpine Charitable 
Trust, which bought the skifield business and 
took over its management this year. 
The Lees also developed the Snow Park 
skifield and the Southern Hemisphere 
Proving Ground on Waiorau Station, and 
the Cardrona skifield across the valley on Mt 
Cardrona Station. 

infringements had been handed out over a 
seven-month period after a two-month 
“education period” last year. 
He said 600 had paid the infringement fine 
and another 600 were “going through the 
process”, meaning they still had time to pay. 
When a fine was given to an overseas visitor, 
Mr Webster said the council did its best to get 
the payment. 

Strong interest in convention centre
The Press reports that 23 companies, including
international interests, want to build 
Christchurch’s convention centre. 
The Canterbury Earthquake Recovery 
Authority (Cera) last month called for 

expressions of interest to build the flagship 
project, which will cover more than a city 
block, stretching from Victoria Square and 
the Avon River, over Gloucester St and into 
Cathedral Square. 

Marlborough visual on line
Destination Marlborough has released a new 
promotional video to motivate travellers to 
visit the region.  
It will also be used extensively by Destination 
Marlborough to support travel agent training 
and marketing promotions, attract and 
welcome conference delegates and share 
online to entice visitors.

The video has already been uploaded on to 
YouTube, www.newzealand.com and is being 
promoted on the www.lovemarlborough.co.nz 
homepage. 
It will be screening in the 
Blenheim and Picton i-SITES and on the 
Marlborough Airport terminal display screen.  

Holistic health retreat construction
Construction of the Aro Hā Centre, 
Queenstown’s first holistic health retreat, has 
passed the halfway mark and will open next 
December. 
The Otago Daily Times reports that the 
$17 million US-funded retreat centre near 
Glenorchy will offer a “results oriented” 
experience for the customers who will pay 
about $6000 a week to be there. 
Activities will include yoga classes, detox and 
a holistic health experience of meditation, 
philosophy and massage, for a minimum of 
two days, or two-week programmes, which 
will include hiking, nutritional education, 
pilates, permaculture, dynamic movement, 
resistance training, and more.
American Damian Chaparro, a former 
software developer turned yoga instructor 
with 16 years experience, backed by Bostonian

Chris Madison, told the ODT that the Aro Hā 
Centre would be Zen inspired and would 
feature a vegetable patch, berry vines, a 
greenhouse, a glasshouse, a cellar “not for 
wine”, a 32-person living room and a view up 
the Greenstone Valley.
The Aro Hā Centre has four buildings for 32 
guests, a staff accommodation block, a spa 
building and a large workshop that will be 
used for sculpture and other such activities. 
The hope is for the centre to generate its own 
energy and food through a micro-hydro 
scheme, which includes photovoltaic solar 
panels and lithium-ion batteries to allow it to 
produce its own power. 
Log boilers will be fuelled by newly planted 
trees to heat all the buildings from the ground 
up. 

Mandatory drug testing for the adventure 
tourism industry has been shelved because 
it would cost too much, according to a new 
report from the Business, Innovation and 
Employment Ministry.
The report found that although mandatory 
drug testing would ensure the highest 
“assurance of safety”, it would also have the 

highest compliance costs. 
The report recommended a less onerous 
option, requiring operators to develop a plan 
to deal with the risk. 
The Tourism Industry Association opposed 
even the lighter regulations.  TIA advocacy 
manager Geoff Ensor said the industry 
welcomed more guidance on drugs and 
alcohol but had not wanted extra regulation. 

Drug testing shelved

http://www.youtube.com/watch?v=HihsHmczz8Q&feature=plcp


Third Otago cruise visit cancellation

Strong start to climbing season

Auckland secures two conferences 

The Mt Aspiring climbing season is off to a 
strong start, with guiding companies 
reporting good mountain snow conditions 
and client bookings, particularly from the 
Australian market. 
The Otago Daily Times reports that Wanaka-
based guiding companies Adventure 
Consultants and Aspiring Guides are 
completely booked out this month for 
climbing courses and ascents of Mt Aspiring, 
Mt Cook and other New Zealand peaks.
Adventure Consultants owner Guy Cotter 
said he was “amongst the crowd” on a day 
about a fortnight ago when he understood 
22 climbers had reached the summit of Mt 
Aspiring, the highest number he had 

personally seen there at any one time. 
He said the company had already turned away 
“around $100,000 worth of business” from 
international clients in November-December 
because there were not enough fully qualified 
guides in New Zealand to meet the demand 
and working with Immigration New Zealand 
to bring in foreign guides had been 
“problematical.”
Department of Conservation community 
relations manager Annette Grieve told the 
ODT last month’s occupancy of Colin Todd 
Hut - at the base of Mt Aspiring’s northwest 
ridge - was about 160 people, which was 
similar to numbers in recent years.

Auckland has attracted two international 
conferences with backing from the Conference
Assistance Programme (CAP) which is 
administered by Tourism New Zealand, on 
behalf of the Ministry of Business, Innovation 
and Employment.
The New Zealand Powerboat Federation has 
secured the 86th UIM (Union Internationale 
Motonautique) General Assembly for OCT13, 
an event that is expected to attract over 200 

delegates from 55 countries. 
The other conference, the Intelligent 
Transport Systems (ITS) Asia Pacific Forum 
and Exhibition will be held in Auckland in 
APR14, and is expected to draw around 300 
international delegates, with a further 100 
from New Zealand. The three-day event will 
profile a range of Auckland’s ITS projects.
The conferences are estimated to be worth an 
estimated two million in economic value.

Strong winds at Taiaroa Head on Otago 
Peninsula prevented Pacific Dawn and its 
2050 passengers and 900 crew from arriving 
at Port Chalmers from Milford Sound last 
Thursday morning. 
The Otago Daily Times reports that up to 88 
cruise ship visits were scheduled for Dunedin 
this season, but to date three had cancelled, 
including Sun Princess on 02NOV, and Sea 

Princess on 14OCT. 
Passengers for all three vessels totalled 5950, 
while crew totalled 2750. 
The three cancelled vessels had the largest 
number of paying passengers scheduled to 
ride on the Taieri Gorge Railway, and the 
impact could be measured in six figures, 
according to the railway’s chief executive 
Murray Bond.

Auckland Mayor Len Brown became one of 
the first to enjoy a high flying environmental 
experience at Waiheke Island’s new EcoZip 
Adventures yesterday. 
The activity – the only one of its kind in 
Auckland – combines spectacular vistas with 
adventure and education.  Visitors ride on 
three 200 metre ziplines over a vineyard and 
mature tree canopy and finish with a guided 
walk through 300-year-old pristine native 
bush.
ATEED Acting General Manager Destination, 
Jason Hill, says “It’s great to see this unique 
activity launch on Waiheke to complement 
the island’s outstanding food and wine 
offering. EcoZip’s combination of fun, 
adventure and nature is something that will 
resonate with many visitors from our key 
markets of Australia, China, North America 
and the United Kingdom.”
www.ecozipadventures.co.nz

AUSTRALIA
Sunshine Coast wants tax scrapped
Sunshine Coast tourism operators have called 
for the departure tax on New Zealand visitors 
to be scrapped, saying it is stopping Kiwis 
from holidaying there.
New Zealand passengers leaving Australia are 
charged A$55 - about NZ$70 - and many 
involved in the Coast tourism industry 
believe it is having a negative impact.
The Sunshine Coast Daily quotes Dreamtime 
Resorts director, Garry McKenzie, as saying 
he believed the high departure tax was 
deterring even more Kiwis from holidaying 
here.
“Kiwi travellers should be encouraged, not 
deterred, from holidaying in Australia,” he 
said.
“This is a big hit on them.

“The Kiwis are part of our bread and butter 
market of mum dad and the kids and are a 
huge part of our inbound tourism and they 
stay at serviced apartments and camping 
grounds so the domestic holiday industry 
benefits.”

MCEC plans expansion
The Melbourne Convention & Exhibition 
Centre is waiting for approval to undertake 
expansion. The MCEC annually attracts 
250,000 professionals, including 50,000 
foreign visitors, to participate in events.
Faced with having to turn down 10 to 15% of 
business opportunities, MCEC is now 
planning to spend A$18m on a 12,000sq m 
extension for completion by end 2016.
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T&C - *From rate, subject to availability at the time of booking. Valid - 14 December 2012 - 31 January 2013. Max 2 adults & 2 children  
#Includes Overnight accommodation, 2 course set dinner for two people and full buffet breakfast for two in the Walnut Restaurant. Theatre tickets not included.

stay@royalonthepark.com.au | +61 7 3221 3411  |  www.royalonthepark.com.au

BrisbaneSummer in the City 2012/13

Suites & Seafood Package
Overnight in a Spa Suite, 
Seafood tower for 2, wine on 
arrival, room service breakfast

$499.00*

Now with 
FREE WiFi

Mousetrap Package
Dinner, Bed & breakfast, 
1 way transfer to QPAC

$259.00#

2 days /
1 night from

$179.00*
per room

• Overnight in a Deluxe City View Room (Twin or King)
• FREE car parking for 1 car (self park)
• $50 Food and Beverage credit for use in the Walnut Restaurant
• FREE late checkout (subject to availability)
• Kids stay FREE (in existing bedding)
• FREE desserts for all kids when dining in Walnut Restaurant
• FREE welcome gift per child (while stocks last)
• FREE sign up to Royal Rewards Loyalty Program
• $20 upgrade to Park View
• $50 upgrade to Corner Spa Suite
• $100 upgrade to Executive Suite

Apollo/Galileo WV34180 | System One/Amadeus WVBNEROY | Hotel Bank chain code WV  |  Worldspan WVROYP | Sabre WV52027



Randwick revamp
Sydney’s Royal Randwick racecourse is 
getting a A$200 million upgrade that 
includes a four-star, 170-room Adina 
Apartment Hotel (above) at the end of the 
main straight, with 90 balconies and a 
swimming pool all overlooking the track.
The existing stands will be replaced with a 
five-level grandstand housing function spaces 
and a 1,000-seat ballroom. 
The new development will also offer 18 bars 
and lounges and a range of dining options for 
post-race entertainment. 
An adjacent outdoor amphitheatre set in a 
landscaped concourse will accommodate 
4,500 people for concerts and live shows 
under the stars. 

Airlie Beach Race Week 2013
The Whitsunday Sailing Club has confirmed 
the dates for next year’s Airlie Beach Race 
Week as 08-15AUG13.
This includes six days of yacht racing, the 
Opening and Closing parties and a lay day 
on Monday 12AUG. Continuing on from 
the success of this year, the Whitsunday Reef 
Festival will run from 15-18AUG and include 
the Great Whitsunday Fun Race on Saturday 
17AUG.
www.tourismwhitsundays.com.au.  

Scenic Tours 2013/2014 
WA & NT program
Scenic Tours has launched its 2013/2014 
program including The Kimberley, Top End, 
West Coast and Red Centre. Scenic Tours 
will take guests to all the must-see icons of 
Kakadu, Uluru, Kata Tjuta, and Kings 
Canyon; as well as off the beaten track. 
New hotels feature in the program. There’s a 
two-night stay at luxurious Wildman 
Wilderness Lodge in the Top End’s Mary 
River Wetlands, surrounded by a floodplain 
that is home to hundreds of species of birds 
and animals. Committed to conservation, this 
small-scale, high quality lodge offers a once-
in-a-lifetime safari experience combined with 
exceptional service and dining. 
Also new is a stay at the Sails In the Desert, 
Uluru, at the doorstep of Ayers Rock and the 
top property at the site. The interior décor 
focuses on Aboriginal heritage and culture 
and the rooms are newly renovated. 
There is also a selection of new Scenic 
FreeChoice activities, where guests have the 
freedom to choose at no extra cost. At Mary 
River Wetlands, guests can enjoy a Mary 
River Rockhole cruise, a Home Billabong 
cruise and cultural walk, Barramundi fishing, 
or a Barramundi cooking class. In El Questro, 
a bird watching tour is now an option and in 
Alice Springs, guests may take a tour of Palm 
Valley, through the West MacDonnell range 
and along the Finke River to this oasis. 
Scenic Tours is currently offering savings 
on selected tours for bookings made by 
31MAR13. Save up to $1,000 per couple on 
the 22-day Treasures of the East Coast, priced 
from $11,995pp twin share. 
Call Scenic Tours on 0800 868 746.

Sunshine Coast Attractions Trail
Sunshine Coast Destination Ltd (SCDL) has 
launched the second instalment of its 
Experience Trails which showcases the array 
of unique attractions visitors can enjoy on the 
Sunshine Coast. 
The Attractions Trail is supported with a 
microsite and a social media photo 
competition to encourage people to share a 
photo of themselves enjoying one of the many 
experiences on the trails.  It is also 
being promoted via YouTube and digital 
media channels.
SCDL CEO Steve Cooper said “The Attractions
Trail - which aims to attract visitors to the 

region for a specific purpose and increase 
their length of stay - follows close on the heels 
of the successful Nature Trails campaign.
“The two trails form part of our year-round 
campaign with future campaigns to include 
Arts and Culture, Food and Wine, Markets 
and Coastal Fun, which are linked online to 
accommodation deals.” 
The Sunshine Coast Attractions Trail includes 
Australia Zoo, Big Kart Track, Aussie World, 
Go Wake, Suncoast Barra Fishing, Bellingham
Maze, UnderWater World, Big Pineapple, The 
Ginger Factory and Sunshine Castle.

Pullman now Australia’s biggest 5-star brand

Accor’s Pullman brand officially became 
Australia’s largest 5-star hotel brand this week 
following the re-branding of Sea Temple 
Resort & Spa Port Douglas (above) and Sea 
Temple Resort & Spa Palm Cove. They join 
two Pullman hotels in Cairns (Reef Casino and 
the former Sebel), and Pullman Bunker Bay 
in Western Australia’s Margaret River region, 

highlighting that the brand’s resort arm is set 
to grow as fast as its city network. 
The latest additions bring the Pullman 
network to ten in Australia, achieved just four 
years after debuting in Australia. They join 
a global network of over 70 hotels, which is 
expected to grow to 150 hotels and resorts by 
2015.

Margaret River Gourmet Escape festival success
The inaugural Margaret River Gourmet 
Escape food and wine festival is being widely 
acclaimed as a huge success. Initial feedback
from patrons, the media, participating 
celebrities and industry stakeholders has been 
overwhelmingly positive.
 The Gourmet Village at Leeuwin Estate 
Winery attracted nearly 10,000 food and wine 

lovers over the weekend, and the many 
satellite events held throughout the region 
also proved incredibly popular, according to 
the organisers.
The four-day annual event is off to a great 
start and Tourism WA expects it to develop 
into one of the key happenings on Western 
Australia’s events calendar.
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Stay 5 Pay 4 plus a 3-day car hire  
Sales to 15DEC12 

Carriers line up to replace Qantas in TA’s affections  
Virgin Australia has been quick to capitalise
on the decision by Qantas to suspend its big-
dollar joint marketing spend with Tourism
Australia over the sharemarket activities 
of the NTO’s chairman.  Virgin CEO John 
Borghetti has reportedly pledged to double 
its deal with TA to A$12 million over three 
years.

It has competition, though. The Australian 
reports that TA had been approached by at 
least five local and international carriers 
including Singapore Airlines, Air New 
Zealand and Etihad to take Qantas’s place as 
the largest single provider of marketing funds 
to the organisation.

First ever Lau cruise announced
Captain Cook Cruises, Fiji is embarking on 
the first ever Discovery Cruise, to a part of 
Fiji never seen by tourists before, the pristine
Lau group. The cruise onboard the MV 
Reef Endeavour is scheduled to depart on 
22OCT13 for 11 nights.
Invited to visit these islands by locals eager 
to share their beauty, the Lau cruise will visit 
the untouched northern island Wailagilala; 
Lau’s largest island, Vanuabalavu; the group’s 
most beautiful island, Fulaga; the uninhabited 
Vuaqava; and Kabara, known for its wood 
turning and Tongan heritage. The cruise will 
also visit the untouched white beaches of 
Totoya Island.
On the way to and from the Lau group the 
cruise will stop in at Yanuca Island, Savusavu 
Bay and Kadavu, famous for its wildlife and 
underwater world.
Passengers can sit back, relax and enjoy the 
spectacular views as they cruise through the 
Bay of Islands, renowned for its beauty, and 
the central Lau Group, passing islands such 
as Lakeba, Oneata, Komo, Namuka-i-Lau and 
Yagasa.

Activities over the 12 days include kayaking 
or river tubing on the Nasakawa River, 
mountain bike riding through hills, valleys 
and villages in Savusavu Bay, visiting a crater 
of an extinct volcano at Cobia, fishing at 
Wailagilala, visiting Fijian and Tongan 
influenced villages and schools, attending a 
local church service, exploring the flora and 
fauna of the Vuaqava region, a traditional 
Meke, Sevusevu and lovo feast and endless 
swimming, snorkelling and diving in the clear 
blue ocean water off picturesque islands and 
in beautiful lagoons.
There is also the alternative of staying onboard 
to be pampered at the ship’s Senikai Day Spa, 
to work out in the ship’s mini gym or simply 
relax on the sun deck by the spa or the pool 
with a cocktail from the pool bar.
The Discovery Lau cruise departs Tuesday 
22OCT13 at 1.00pm from Port Denarau and 
disembarks on Saturday 02NOV13 at 9.00am 
at Port Denarau.
Call your favourite Fiji wholesaler for pricing.

  Kiwi kids stay free for Norfolk Island Summer holidays
The Travel Centre team say they live on 
Norfolk so they know the island best, and 
specialise in bringing families to the island. 
The Kids Stay Free offer is available for 
travel to 31JAN13. Package prices are from 
NZ$1099 per adult and NZ$523 per child 
up to 17 years ex Auckland. Prices include 
return economy class airfare to Norfolk Island 
(seat + bag), airline taxes, meet and greet at 

Norfolk Island airport, 7 nights family share 
accommodation at Hibiscus Aloha, 7 days car 
hire including car surcharge (petrol is extra), 
complimentary round of mini golf and ‘A 
Walk in the Wild’ and bonus discount 
Shopping Card. Prices subject to availability.
For more information call The Travel Centre 
toll free on 0800 0088 10 or email 
karen@travelcentre.nlk.nf. 

China launches FM radio, TV in Tonga
China’s state-owned radio station has 
launched a 24-hour FM radio service in 
Nuku’alofa, offering programs in English and 
Chinese.
China Radio International CRI FM 92.1  in 

partnership with the Tonga Broadcasting 
Commission TBC, becomes the seventh FM 
radio station in Tonga.
China’s Central Television CCTV has also just 
started broadcasting in Neiafu, Vava’u. 
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Your gateway to Beijing Click Here
or call 09 309 1188

China   We know it like our own backyard

ASIA
Hong Kong Countdown Celebrations 
The Hong Kong Tourism Board has 
announced that it will stage the “New Year 
- New World – Hong Kong Countdown 
Celebrations” on New Year’s Eve to usher in 
the year 2013. 
With naming sponsorship from New World 
Development Company Limited, the show 
will feature an eight-minute display of 
pyrotechnics on various buildings, with the 
Hong Kong Convention and Exhibition 
Centre at Wan Chai as the focal point. In 
addition, pyrotechnics will be launched on 

Victoria Harbour.
The New Year Countdown Celebrations will 
not only take on a new venue and format but 
also be the biggest in scale in the event’s 
history. 
The HKTB says vantage points for viewing 
the show include the Hong Kong Cultural 
Centre Piazza, the promenade from the 
Avenue of Stars to Hong Kong Cultural 
Centre, the promenade at Golden Bauhinia 
Square in Wan Chai and the area near Central 
Pier.

Peregrine North Korea - guaranteed
Peregrine has guaranteed its first departure 
for North Korea departing on 30MAY13.  
“This is very exciting as it is opening up new 
travel options for the NZ market all the time,” 
says Griff.  “Whilst Peregrine has not been 
knocked over by people wishing to travel to 
North Korea, it does show people are looking 
for somewhere new and different.”
If you have clients keen to travel to North 
Korea, or anywhere with Peregrine, and need 
more info, call Griff on 021 642 107, or e-mail 
griff@peregrineadventures.com
Peregrine has extended its 10% off for another 
week, so agents can book and deposit on any 

Peregrine trip by Friday 07DEC12, for 
departures between 01APR-30SEP13.

Full range of China Stopover Packages
Acrossia’s full range of newly created stopover
packages for 2013 are now available for 
Shanghai, Beijing, Chengdu, Guilin, 
Guangzhou and Xi’an for 2013.   
The packages include 1 night / 2 day or 2 
nights / 3 day options, private transfers and 
sightseeing, with additional nights available 
for purchase at Acrossia featured hotels.  
Prices are based on minimum two people 
travelling together and agents can view 
further details on the following themed 
packages by visiting www.acrossia.com and, 
from its Create Itinerary box, selecting 

Stopover Package / City / 2013 travel date. 
The package themes include:
Grass Roots - ‘An Introduction’
Classic – ‘Top of Mind’
Legacies – ‘Arts and Architecture, Antiques 
and Collectables’
On a Plate – ‘Cuisine and Cooking’
Stepping Out – ‘On the Move’.
Each package listed in the response offers a 
price, detailed itinerary and inclusions, found 
by clicking on the ‘More Information’ button. 

Soneva Fushi Deal 
World Journeys has a special Free Nights 
offer at the six-star Soneva Fushi Resort in 
the Maldives, which is combinable with a 
complimentary villa upgrade. 
Applicable to all room categories, your clients 
can Stay 7/Pay 6, Stay 11/Pay 9 or Stay 14/
Pay 11, and they will also enjoy a free room 

upgrade, for stays until 19DEC12 (subject to 
availability).  
A five-night package at Soneva Fushi is priced 
from $4,290pp share twin, including return 
seaplane transfers from Male.  
Call 0800 117311 or info@worldjourneys.co.nz

   South India & Sri Lanka
World Journeys has a small group hosted 
Journey heading for South India and Sri 
Lanka on 02MAR13 which combines old East 
India Company towns, hill stations, temples 
and tranquil backwaters of southern India, 
with the beauty and wildlife of Sri Lanka.  
Highlights will include visiting spice and tea 
plantations, a private houseboat cruise, a visit 
to an elephant orphanage, a cooking 
demonstration in Kandy, and the wildlife of 

Yala National Park.  Priced from $9,945pp 
share twin, this 24-day tour includes flights 
ex AKL/CHC, 4 & 5-star hotels, transfers, 
sightseeing and entrance/park fees, plenty of 
meals, tipping, and a World Journeys Host 
accompanies the group when a minimum of 
15 passengers travel.  Airline taxes of $175pp 
are additional, and the maximum group size 
is 24.  
Call 0800 117311 or info@worldjourneys.co.nz

http://www.acrossia.com
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=193&packageName=Soneva-Fushi-and-Six-Senses-Spa
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=193&packageName=Soneva-Fushi-and-Six-Senses-Spa
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=3000359&packageName=South-India-and-Sri-Lanka
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=3000359&packageName=South-India-and-Sri-Lanka
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The Majestic, KL
The heritage Hotel Majestic in Kuala Lumpur re-opened its 
doors on 01DEC.
Built in the 1930s, the hotel closed in 1984 and was used 
by the National Art Gallery of Malaysia and the Kuala 
Lumpur Tourism Association.
The luxury 300-room hotel is set to rekindle the glory of 
the former Hotel Majestic by recreating the 1950s era in 
grand style.
YTL Hotels executive director Mark Yeoh says the piece 
de resistance of the hotel is the Majestic Wing where neo 
classic details of the original structure were meticulously 
restored.
“Nothing was to be changed here because the building is 
gazetted under the Antiquities Act,” he said.
The Majestic Wing and the Tower Wing are separate 
buildings linked by a glass enclosed air-conditioned walk-
way. The Majestic Wing’s suites echo the art deco nuances 
of the hotel. The black and white chequered tiled bathrooms 
feature claw-footed bathtubs and separate showers. All 
Majestic Wing suites are provided with butler service.
The Tower Wing houses the majority of the Hotel’s 
guestrooms and suites, and complements the original 
building in the art deco style with the use of polished 
chrome and jewel veneers. The bathrooms have dual 
vanities, a separate rain shower and large free standing 
bathtub facing a wall-mounted TV.
The hotel, which features a fine dining restaurant, Opus 
One, and colonial themed Cafe and Tea Lounge plus a 
bar with a gold-leaf domed ceiling, is opposite the Kuala 
Lumpur’s landmark Moorish railway station.
YTL Hotels has signed with The Leading Hotels of the 
World.

Walking in Central, South America
Jill Walker at A Walker’s World has released her 2013 
brochure, which includes a range of product in Central and 
South America.
Your clients can discover Central America with product in 
Guatemala, Nicaragua, Honduras & Belize.
On offer are individual arrangements for small parties 
(minimum two), semi-guided and staying in the best hotels, 
that will appeal to those wishing to visit little-known Central 
America without backpacking.    
Mayan Ruins, Colonial Towns & Volcanoes is a 9-day, four-
country journey from Guatemala to El Salvador, Honduras 
and Nicaragua.  It features the region’s most famous 
archaeological site, Tikal; an incredible trip by boat from El 
Salvador crossing Honduras’ Gulf of Fonseca to Nicaragua; 
plus the Spanish colonial towns of Antigua, Suchitoto, Leon 
and Granada.  
Mayan Ruins & Caribbean Island is a 7-day tour visiting the 
Mayan ruins at Copan followed by relaxation on a tropical 
island off the coast of Honduras, one of the world’s best dive 
sites, priced at NZ$1935.
“Here is an opportunity to upsell clients booked on Caribbean 
cruises by adding one of these exciting packages in Central 
America,” says Jill.
In South America and new this season are tours escorted by 
Kiwis, great for those first timers and those wanting a more 
grassroots experience. 
 Peru & Bolivia including the Inca Trail is a 16-day classic 
trip starting in Lima and featuring: Arequipa; the Colca 
Canyon, Lake Titicaca and Cusco.  Cost is NZ$2,999 plus 
a local payment of US$300.  This tour is timed to coincide 
with a Galapagos land based multi activity 10-day tour 
which does day trips by boat to explore the islands, snorkel 
and observe the fascinating wildlife.  
Cost for this trip including airfares to and from San 
Christobal Island ex Quito is NZ$4400.  Clients combining 
both trips receive a discount off the overall cost of $450.
Buenos Aires to Santiago Walking & Wine is a fun, relaxed 

ramble that starts with a visit to the magnificent Iguassu Falls 
before heading for Northern Argentina and the multi coloured 
canyons of Salta.  Wine lovers and foodies will be delighted with 
Mendoza’s annual harvest festival, visits to local wineries and 
multi course meals matched with wines.  The finale is a 
spectacular bus ride over the Andes to Santiago where there’s 
more wine to sample, Chilean this time, and a cooking class.  
Cost of this 13-day tour is NZ$4040 plus local payment US$300.
Chile – Patagonia Highlights – Santiago to Buenos Aires – This 
16-day tour offers moderate to energetic walks in the Torres del 
Paine and Los Glaciares National Parks among jagged granite 
peaks and immense glaciers, while staying at comfortable rustic 
lodges.  The southernmost point of Ushuaia is included with a 
cruise in the Beagle Channel and Buenos Aires is the end point 
with a not-to-be-missed tango show.  
Cost is NZ$4900 plus local payment of US$400.  This tour is 
timed to coincide with Walking & Wine Buenos Aires to Santiago 
for a 29-day exploration of Chile and Argentina.
Pre and post tour options to the Amazon Basin and Chile’s 
Atacama Desert are also offered.
To order brochures email walkworld@xtra.co.nz or call 09-486 
7471.

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
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Explore Egypt and Israel with RJ AKL / WLG to CAI / TLV
  V class fares from NZ$2439 RT

Expanded range of Kenya fly-in products

Wilderness summer special
World Journeys has what it says are 
spectacular savings on summer stays at 
luxury Wilderness Safaris camps and lodges 
in Botswana, Malawi, Namibia, South Africa, 
Zambia and Zimbabwe.  
The offer is available at a selection of 25 
luxury camps which can be mix-and-matched 
to suit.  Accommodation and flying rates are 
reduced, single supplements are waived 
(except in Malawi and South Africa), and 
there are 50% savings for kids aged 6-14 when 
sharing with adults in a family room. The 
offer is valid on new bookings only, up to and 
including 20MAR13, excluding 20DEC12-
10JAN13. 
World Journeys Director Ange Pirie says: 
“This is a wonderful opportunity to experience 

exceptional safari experiences in a range of 
different environments.  The offer is very 
flexible, and we are happy to put together the 
best possible combination of camps to suit 
clients’ wishes and budget”.  
Call Ange or Kirstine on 0800 117311 or 
email info@worldjourneys.co.nz

Adventure World reminds agents that its 2013 
Africa and Arabia brochure contains an 
expanded range of fly-in safari options 
throughout Kenya.
The new three-day Samburu Game Lodge 
package is priced from $1,37pp twin share. 
Set in pristine forest on the western bank of 
the Uaso Nyiro River within the Samburu 
National Reserve, this lodge offers guests an 
African style restaurant, crocodile bar, 
swimming pool and gift shop. Price includes 
two nights accommodation, all meals, 
scheduled game activities, park fees and 
return airfares from Nairobi, Kenya. 
For those wanting to stay on the plains of 
Mount Kenya, the new three-day Sweetwaters
Tented Camp package is priced from 
$1,590pp. Set in the pristine calm of the 
private Ol Pejeta Conservancy, Sweetwaters 

Tented Camp (above) offers a charming blend 
of under-canvas ambiance and safari luxury. 
Price includes two nights accommodation, 
all meals, scheduled game activities, park fees 
and return airfares from Nairobi, Kenya.
For more information on Kenya or to order a 
copy of the new 2013 Adventure World Africa 
and Arabia brochure, call 0508 496 753 or 
visit www.adventureworld.co.nz.

Trafalgar’s Free Night in London extended
Trafalgar has extended its Free Extra Night 
in London offer until 27DEC12 in line with 
its pay-in-full deadline for the maximum 
10% savings on all 2013 Europe and Britain 
summer departure dates featuring an Early 
Payment Discount in the price panel.
The Free Extra Night in London deal gives 
clients who book one night pre or post London
accommodation and a 2013 Europe & Britain 
First Class itinerary departing London 
travelling for 15 days or more, an additional 
Free Extra Night in London for new bookings 
prior to 27DEC12. The chosen itinerary must 
commence in London.
The exclusive Free Night in London offer can 
be combined with Trafalgar’s Early Payment 
Discounts, which offer 10% off all applicable 
departure dates if booked, deposited and 
paid in full by 27DEC12.  It is available to be 
taken either pre or post their Trafalgar guided 
holiday.
The range of guided holiday options available 
with this exclusive offer include: 

>>  The 16-day Britain & Ireland Panorama 
priced from $4150pp twin share (land only). 
Travel with the insiders from London to York, 
Edinburgh to Isle of Skye, Glasgow to Grasmere, 
Dublin to the Ring of Kerry and Cardiff to 
Cornwall.  
>>  The 15-day European Interlude priced 
from $4675pp twin share (land only). 
Experience the very best of Europe including
the romantic Rhine and Italian Lakes, the 
Imperial highlights of Vienna, the splendours 
of Florence, Rome and Venice before finishing
in Paris. 
>>  The 29-day European Supreme priced 
from $8485pp twin share (land only). Take in 
11 countries on this guided holiday, exploring
Germany, Austria, Bulgaria, Romania and 
Switzerland, the ancient history of Italy and 
Greece plus the glamour of France. 
Visit www.trafalgar.com, ask your sales 
manager or call reservations on 0800 872 325.

www.adventureworld.co.nz/tours-and-destinations/africa/eastern-africa/kenya/overview/


Pay in full before 27 Dec 2012 
and  SAVE 10%

Business Class Legroom. Just 40 seats

Spain
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Exotic Holidays
Specialist Tour Operator Groups: Call

0508 396 842
Special Interest, Adventure,

School Groups & More...
CLICK HERE TO GET 
OUR NEWSLETTER

10% off Italian Walking & Cycling Tours
With the release of the new Headwater 
Walking and Cycling brochure, Adventure 
World has announced a 10% discount on all 
Italian tours featured in this year’s brochure.
The popular 9-day Villas & Vineyards Italian 
Cycling Tour is now priced from $2,095*pp 
(was $2,330*). Exploring an undiscovered 
corner of Venetia, this easy independent 
cycling tour takes your clients through 
ancient vineyards, cherry orchards and along 
hidden canal paths. Staying in friendly hotels 
they’ll also get to experience some great 
Venetian home cooking, as well as delicious 
local wines. Price includes eight nights’ 
accommodation, continental breakfast and 

evening meals daily, baggage transfers and 
route maps.
For those that want to experience Italy by 
foot, Headwater’s 11-day Highlights of 
Tuscany Walk is now priced from $2,595*pp 
(was $2,885*). This guided holiday explores 
Florence, Siena, Lucca and San Gimignano in 
a leisurely manner.  Price includes 10 nights’ 
accommodation, Headwater guide, transfers 
from Pisa airport, continental breakfast daily 
and three evening meals. Groups are typically 
4-8 people.
For more information on Headwater, call 
0508 496 753 or visit 
www.adventureworld.co.nz 

Bordeaux premieres Imayana
The French city of Bordeaux is to host the 
world premiere of Imayana, a “time machine” 
that delivers an augmented reality experience, 
taking users back into the 18th Century.
Visitors can rent one of 100 iPads with special 
covers from the Tourist Office in order to 
enjoy a mobile, cultural and entertaining 
presentation that superimposes historic
imagery onto a current setting.

Louvre opens regional branch
The world’s biggest art museum, the Louvre, 
is to open an outpost in Lens, a depressed 
former coal-mining town in Northern France, 
100km from the Channel Tunnel.
The museum, just opened by President 
François Hollande, shows works by Botticelli, 
Raphael, Rubens and Rembrandt. Over 200 
exhibits will be displayed in a dazzling time 
tunnel: a gently sloping gallery the length of 
a football field, with a glass roof and white 
walls.
Lens was chosen in an attempt to regenerate 
an area devastated by the collapse of heavy 
industries from the 1970s onwards.

http://www.exoticholidays.co.nz
www.adventureworld.co.nz/travel-deals/villas-and-vinyards-cycling-tour/
www.adventureworld.co.nz/travel-deals/villas-and-vinyards-cycling-tour/
www.adventureworld.co.nz/travel-deals/highlights-of-tuscany-walk/
www.adventureworld.co.nz/travel-deals/highlights-of-tuscany-walk/
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Cabin crew want carry-on changes
The Flight Attendants Association of Australia 
is pushing for an overhaul of current baggage
allowances, claiming that cabin crew are 
sustaining injuries from attempting to stow 
heavy and oversized bags in jam-packed 
overhead lockers.
Jo-Ann Davidson from the FAAA said they 
were planning a New Year campaign targeting 
airlines and regulatory bodies, to get a review 

of cabin luggage and changes to incentives to 
carry-on.
“We want a standard that’s manageable for 
the cabin crew, especially for those flying on 
smaller aircraft where overhead lockers are 
smaller.”
She said much of the problem lay with air-
lines themselves, for failing to strictly impose 
weight restrictions on carry on luggage.

Delta eyes Virgin Atlantic stake
Delta is reported to be in talks to buy Singapore 
Airlines’ 49% stake in Virgin Atlantic.
The Financial Times reports that Delta, which 
has been expanding at London Heathrow 
since 2008, looked at buying a stake in Virgin 
last year but baulked at the asking price.
According to one person close to the deal, 
the US airline is now back in talks to buy it 
because of a more certain economic outlook 
and the lure of Virgin’s slots at Heathrow. 
If the stake sale goes ahead, Air France-KLM, 
Delta’s partners in the SkyTeam Alliance, 
might then buy part of Sir Richard Branson’s 

51% in Virgin, sources close to the deal said. 
Non-EU companies are not allowed to 
control EU airlines, but Delta’s partners 
would be permitted to invest, so letting the 
alliance take a shared majority stake.
Sir Richard has been reviewing his options for 
Virgin Atlantic since at least 2010, when he 
appointed Deutsche Bank to look at choices 
for the airline, which faces growing threats 
from its bigger rivals. 
Sir Richard is expected to support the deal on 
grounds that it would make Virgin Atlantic a 
stronger number two on US-UK routes.

Shenzhen Airlines joins Star Alliance
Shenzhen Airlines, China’s fifth largest 
carrier, is the latest carrier to join the Star 
Alliance network.   Shenzhen Airport, serving 
the 4th largest city in China, is now the 
newest Star Alliance Hub.
The airline adds some 400 daily flights to 70 

destinations to the Star Alliance network. 
Among these are five new destinations in 
China: Juzhou (Zhejiang Province), Linyi, 
Qinhuangdao, Shijiazhuang, and Zhoushan.
Shenzhen, just north of Hong Kong, was 
China’s first Special Economic Zone.  

Virgin’s Sir Richard Branson has become the 
first person on LinkedIn to get one million 
followers as one of the social network’s 
“thought leaders.”
Branson currently has nearly twice as many 

followers as US 
President Barack 
Obama, the second 
most followed person on LinkedIn with more 
than 506,000 followers.

Istanbul an ‘unmatched’ hub
Turkish Airlines aims to create a transport 
hub serving Asia and Europe, and has 
embarked on an expansion programme to 
grow its fleet to 375 aircraft by 2020 and its 
service network to more than 200 
international destinations.
Turkish Airlines recently ordered 35 wide-
bodied aircraft and will order more than 100 
narrow-bodied planes in the first quarter of 
next year.
To support this expansion, Turkey is building 
a huge new airport in its economic heart of 
Istanbul designed to eventually manage 150 
million passengers a year.

The first phase is due to be completed in 2016 
while the second phase will be finished in 
2020.
Straddling Asia and Europe, Istanbul is 
within three hours flying time of more than 
24 million people who can be reached by 
single-aisle aircraft, a level unmatched by its 
competitors in the Gulf area.
According to the airline’s chief executive 
Temel Kotil, the centre of gravity for air 
traffic had been steadily shifting from the 
West to East over the past three decades and 
after 2020 would move to Istanbul, Doha, 
Abu Dhabi and Dubai.

KE to suspend LGW ops over winter
BuyingBusinessTravel.com reports that 
Korean Air is to suspend its new Gatwick-
Seoul service during the off-peak winter 
season.
KAL said its last flight during the winter from 
Gatwick will be on 12JAN13 and added that 
it will resume the service on 27APR13 in 
time for the busier summer season. Flights 
will continue to operate at three times weekly 

and with the same aircraft type, a B777-200 
configured with eight first, 28 business and 
210 economy class seats.

Hawaiian Airlines last week launched 3pw non-
stop services from Brisbane to Honolulu, with 
onward connections to the neighbour islands 
and 11 U.S. mainland destinations.

http://www.lufthansaexperts.com
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Lufthansa broadband connectivity now largest 
Lufthansa is continuing to roll out its Fly-
Net broadband Internet service across its 
intercontinental network. Two years after 
the launch of FlyNet, LH is now able to offer 
inflight broadband connectivity on a record 
80 aircraft in its long-haul fleet, thus making
it the largest broadband Internet-enabled 
long-haul fleet in the world. From mid-DEC 
onwards, satellite coverage for the high-speed 
FlyNet system will be generally available 
across Lufthansa’s entire long-haul network 
(with the exception of China and South 
Africa).
More and more FlyNet aircraft are now 

equipped to offer a special programme: Sport 
24. The English-language live sports channel
is integrated into a free portal and can be 
received via wireless LAN (WLAN) on a 
personal tablet or laptop. Sport 24, which has 
exclusive global broadcast rights for major 
sports events, provides live coverage of 
Formula 1 races, the NFL Super Bowl, 
Wimbledon, the French Open tennis and the 
Ryder Cup and US Open golf events. It also 
transmits German Bundesliga games as well 
as English Premier League matches. By next 
spring, Sport 24 coverage will be available on 
all FlyNet aircraft.

Air Canada to expand internationally
Air Canada is launching a new non-stop 
route between Toronto and Seoul, starting 
a service to Istanbul subject to government 
approval, adding seven weekly departures 

to Beijing from Toronto and Vancouver, and 
upgrading its Calgary-Tokyo Narita route to 
provide daily service.

Malaysia Airlines advises that sales of its “Earlybird” fares for 
departures MAR-MAY13 have been extended to 10DEC12. 
Fares sheets have all been updated to reflect the extension to 
the sales period, and agents have been advised that MH will 
not be able to offer any authorities for missed deadlines.

MAS Shortlife Fares
Malaysia Airlines has released its latest 
Shortlife Fares, which incorporates one 
way fares for travel between 22JAN13 and 
28FEB13.  The fares are already loaded into 
your GDS system and are valid for sales until 
15DEC12.

Africa’s first LCC takes off
The first pan-African low-cost carrier Fastjet 
reportedly enjoyed keen demand on its first 
day of commercial operations last week.
A statement from the carrier said Fastjet’s first 
A319 jet flew from Dar es Salaam to Mwanza, 

and Dar es Salaam to Kilimanjaro in 
Tanzania.
The airline was formed earlier this year by 
Stelios Haji-Ioannou -- the founder of easyJet 
-- and London-listed Rubicon Diversified 
Investments.

CAPA awards for 2012
Etihad Airways president and CEO James 
Hogan has been named the CAPA Aviation 
Executive of the Year while Emirates has been 
named CAPA Airline of the Year at the 10th 
annual CAPA Awards for Excellence at a gala 
ceremony in Hong Kong.
Peter Harbison, executive chairman of CAPA 
said, “As the Gulf carriers have progressively 
disturbed the global airline equilibrium over 
recent years, 2012 has seen a rapid escalation 
of this process. None has been more 
distinctive and mould-changing than Etihad, 
under the leadership of James Hogan”. The 
strategy the CAPA Aviation Executive of the 
Year has adopted, of penetrating each of the 
key regions with targeted partnerships and 
equity investments, “has set a new – and 
irreversible – direction for the aviation 
industry”, Mr Harbison said.
Emirates has been named CAPA Airline of 
the Year for the third time. “Emirates has 

formulated a comprehensive model which has 
become a game changer, most notably in 2012 
as its network density has gone to a new level. 
Its strategic leadership in air services 
liberalisation, despite reaction in some 
markets, has helped transform traffic flows, 
contributing to enormous strategic change 
in the industry. All the while, Emirates has 
continued to be profitable in face of difficult 
market conditions”.
The CAPA Airline of the Year is awarded to 
the carrier that has had the greatest impact on 
the development of the airline industry, 
established itself as a leader, and the 
benchmark for others to follow.
Amsterdam Airport Schiphol was named 
CAPA’s International Airport of the Year; 
Brazil’s Azul is CAPA’s Low-Cost Carrier 
of the Year; and China’s Spring Airlines is 
CAPA’s Regional Airline of the Year. 

Virtual airport service
Teleportel has unveiled ASSIST™ : a cloud-
based video-as-a-service system; designed for 
very high-quality passenger interaction over 
distance.
The remotely located service agent appears 
three dimensionally in life-size, with aligned 
eye-contact, which is seen as key in passenger 
interaction. The technical components are 
invisible : there is no visible screen nor 
camera. Instead, the service agent seems to be 
standing physically behind the counter. 
To avoid unnecessary burden on back-office 
service agents, the passengers can select to 
view pre-recorded answers to FAQs in the 
language of their choice. But they can also 
choose to establish instant video 
communication with the live agent who has 

the exact right 
skills and access 

bar code or RFID readers, printers, document 
camera, motion detection, facial recognition, 
etc.

to information to 
answer their specific 
question.
The Passenger 
Hospitality Counter™ 
can seamlessly be 
integrated with 
payment systems, 
ID card readers, 
document scanners, 

http://www.cxagents.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=1218
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Norway & Scandinavia
including western Europe & British Isles

Tailormade SeaTours
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2013 Norway & 
Scandinavia brochure 

out now

Contact Discover the World Cruising  
your Hurtigruten Specialist  

(09) 623 4293  
retailres@discovertheworld.com.au  
discovertheworldcruising.com.au

Experience Antarctica with the 
world leaders in expedition 
cruising, Hurtigruten, and 

Save up to 35%* on select 
2012/13 voyages!

Hurtigruten Antarctic 
Peninsula Expeditions

*Last Minute Saving applicable on select voyages between 02 Jan & 13 Feb 2013, are 
strictly limited and may be withdrawn without notice. Travel Agent License: 2TA06929 
(Discover the World Marketing Travel trading as Discover the World Cruising)

LAST MINUTE SALE 
FARES ON  

SELECT VOYAGES

HURRY!!  
BOOK NOW as 

cabins won’t last 
long with this  
great offer!
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Value cruising - Christmas Markets with CroisiEurope 
The Innovative Travel Company reminds 
agents with clients heading to Europe this 
Christmas to suggest they embark on an 
unforgettable Christmas Markets cruise 
experience with CroisiEurope. 
The 4-day Christmas Markets on the Rhine 
begins with a tour of Strasbourg’s Old Town; 
visiting the Christmas markets; cruising to 
Mainz and visiting Nuremberg, home to one 
of the finest Christmas markets in Europe, 
with aromas of gingerbread, mulled wine 
and grilled sausages wafting through the air. 
The next stop is Rudesheim with its markets 
and Europe’s largest Nativity scenes featuring 

life-size figures. They then cruise through the 
Rhine Valley to the Lorelei Rock. This cruise, 
priced from $570pp twin, represents 
unbeatable value for money.  
Several other cruises are available, including a 
4-day Christmas Markets in Belgium 
(Brussels-Bruges-Antwerp-Brussels) from 
$745pp).
Prices include cabin of your choice, all meals, 
entertainment, port taxes and prepaid bi-
lingual sightseeing.  Enquire now on FREE-
PHONE 0508 100 111 or email 
info@innovative-travel.com 

Sydney cruise passenger 
taxed slammed
John Lee, the chief executive of Australia’s 
Tourism and Transport Forum, is calling
for the New South Wales government 
to ‘undertake genuine consultation with 
the industry to devise a system that more 
fairly recovers costs’ before it introduces 
new port fees for Sydney on 01JUL13.
Seatrade Insider reports that the NSW 
government, which owns Sydney Ports 
Corporation, announced it would abolish 
the current berthing fee of A$250 an hour 
and introduce a new A$20 per passenger 
tax next July. It announced this would 
increase by A$5 in 2014 and would be 
A$30 per passenger in 2015/16.  
Royal Caribbean’s Voyager of the Seas, 
which currently pays only A$3,000 for a 
12-hour call, could be up for A$115,200 
in 2015/16 if it had a full passenger load 
of 3,840.
Lee reiterated that the current fee 
structure needs reform and said the 
industry had proposed a passenger 
charge of around A$5 a head which he 
said reflects the actual cost of cruise ships 
berthing in Sydney Harbour.
Carnival ceo Ann Sherry says the 
proposed fees would make Sydney one of 
the most expensive ports in the world.
Lee voiced his concern that other States 
may consider following NSW’s lead 
and that a A$30 head tax would rapidly 
impact on ships visiting multiple ports in 
Australia.
Adds Lee: ‘What the Minister (for Ports) 
is forgetting is that none of this success is 
guaranteed and the industry is 
operating in a highly competitive environ-
ment, particularly with Asian ports.’
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Whether they like to Tango, Quickstep, Paso Doble, or sit back 
and enjoy watching the sizzling performances, this new program 

offers guests an entirely unique experience on the seas!

Cruise guests can learn the steps, meet the stars, 
and join in the fun!

SIX THEME CRUISES  FEB13 - JAN14

CLICK 
HERE!
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The S$14m revamp at Singapore Cruise Centre’s HarbourFront terminal has 
reduced the clearing time for cruise and ferry passengers. The terminal’s annual 
throughput of five million passengers can now enjoy more space and faster 
immigration and baggage delivery.
The facility now has twice the number of check-in and immigration counters, 
more security lines and a more efficient baggage handling system. There is now 
26% more space for passenger operations, achieved by sacrificing retail space, 
moving staircases and relocating air-conditioning units.
The new-look HarbourFront terminal was officially opened last Thursday.

Cruise the Bay of Islands in style
Start the New Year off on the right footing 
with your clients by selling them an Island 
Escape 5-night wine and seafood lover’s 
dream cruise in the Bay of Islands aboard the 
Island Passage.
Fresh oysters, mussels (some that they will 
have gathered themselves), snapper and 
kingfish to be washed down with fine NZ 
white wines. And that’s only what happens at 
lunchtime. Dinner gets even better - 
especially when they dine in 5-star style, 
alfresco at this very special table under the 
stars. 
There’s a taste of local Maori culture along 
with some of the best sheltered cruising 
available in summertime temperatures. And 
tell them to pack their best swimming gear. 
To top it all off, Island Escape is offering a 

complimentary 20-minute scenic helicopter 
flight off the ship.
Click here for details and call the Francis 
Travel Marketing team for price and booking 
information - 0800 422 784 or 09 444 2298 or 
reservations@francistravelmarketing.co.nz

Cunard advises that Her Royal Highness The Duchess of Cornwall will visit the Queen Victoria 
on Tuesday 13DEC to mark the fifth birthday of the ship, which she named in DEC07. 
This will be the third occasion Camilla will have visited the ship. While on board, The Duchess 
will witness the unveiling of a specially-commissioned portrait of her by noted Royal artist 
Richard Stone and will also meet 12 Prince’s Trust apprentices who will have participated in 
the Trust’s ‘Get Into’ work experience programme.

http://www.promail.co.nz/admin/temp/newsletters/3616/Dancing%20with%20the%20stars%20at%20sea.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=dancing+with+the+stars+at+sea
http://www.islandescapecruises.com/our-cruises/new-zealand/bay-of-islands
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Rhumba with HAL
Whether your clients are into dancing the 
Tango, Quickstep or Paso Doble, or prefer to 
sit back and enjoy watching the sizzling 
performances, the new program from 
Holland America Line offers guests an 
entirely unique experience on the seas.
Cruise guests can learn the steps, meet the 
stars, and join in the fun.
The Dancing With the Stars entertainment 
will be staged aboard six theme cruises
16FEB13
ms Eurodam, 7-night Eastern Caribbean
22JUN13
ms Veendam, 7-night Canada & New England
30JUN & 07JUL13
ms Oosterdam, 7-night Alaska
05JAN14
ms Nieuw Amsterdam, 7-night Eastern 
Caribbean 
12JAN14
ms Nieuw Amsterdam, 7-night Western 
Caribbean
Click here to download the flyer and contact 
the Francis Travel Marketing team for price 
and booking information - 0800 422 784 or 
09 444 2298 or email
reservations@francistravelmarketing.co.nz

Queen Mary 2 is the final of all three Cunard 
Queens visiting New Zealand this cruise 
season, with sister ships Queen Elizabeth 
and Queen Victoria both here during 
February.
Queen Mary 2 returns to local waters for the 
first time since 2010 on 10MAR, calling into 
the Bay of Islands as the first stop on her 
inaugural Royal Circumnavigation of New 
Zealand. 
New Zealand-born Commodore Christopher
Rynd was recently announced as the man 
taking charge of the historic voyage – which 

sees Queen Mary 2 also visit Auckland
(11MAR), Wellington (13MAR), Akaroa 
(14MAR) and Milford Sound (16MAR). 
With a gross registered tonnage of 151,400 
tonnes, the internationally accepted 
measure for cruise ship size, Queen Mary 2 
is one of the largest ships in the world and 
remains the largest vessel to visit New
Zealand. The liner stretches 345 metres 
long – close to 30 metres longer than any 
other visiting ship – and sits 62 metres 
above the waterline, eclipsing all other 
ships to sail into New Zealand waters.

Small ship cruise options 
World Journeys says small ship cruising is the 
ideal way to go for clients who like a more 
in-depth, hands-on experience of the 
destination they are travelling to.  
Un-Cruise Adventures (incorporating 
American Safari Cruises and InnerSea 
Discoveries) offer a range of styles of 
adventures to suit.  
Their Active Adventures are all about 
exploring the untamed wilderness with plenty 
of opportunity for outdoor activities eg the 

7-night Alaska Unleashed itinerary.  
Their Luxury Adventures are more indulgent, 
with the freedom to unwind in comfort, or to 
undertake adventurous activities and cultural 
excursions, such as on their 7-night Baja’s 
Bounty cruise in Mexico.  
Heritage Adventures are all aboard the 
replica Victorian steamer Safari Legacy, with 
more ports of call, and a full program of 
cultural visits focused on discovering the 
history of the area eg the 12-day Gold Rush 
Legacy cruise.  

And lastly, Charter Adventures are available 
for groups from 22 to 88 in size – perfect for 
large family groups or even corporate
incentives.  
For a summary sheet of itineraries in each 
style of adventure – click here (NB pricing is 
in USD).  
World Journeys Sales Exec Judith Wesley 
has recently experienced an American Safari 
Cruise in Alaska, and is happy to offer advice. 
Call her on 0800 117311 or email 
Judith@worldjourneys.co.nz

25% off Antarctica
G Adventures is offering 25% off on its 11-day 
Antarctica Classic expedition cruise departing 
16FEB13.
Passengers will experience a true adventure to 
one of the world’s most remote wildernesses. 
Now priced from $8,735pp twin share, this 
cruise includes nine nights on board the MS 
Expedition, one night accommodation with 
breakfast in Ushuaia, zodiac excursions with a 
expert expedition team, lecture and 
educational programs, Ushuaia transfers to 
and from airport, an Antarctica destination 
guide book and all meals whilst on board.
For more details contact Adventure World on 
0508 496 753 or visit 
www.adventureworld.co.nz. 

http://www.promail.co.nz/admin/temp/newsletters/3616/Dancing%20with%20the%20stars%20at%20sea.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=dancing+with+the+stars+at+sea
http://www.worldjourneys.co.nz/downloads/ASC_Styles_of_Adventure.pdf
www.adventureworld.co.nz/travel-deals/antarctica-25-off-antarctica-classic/ 
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PEARL’S PEARLER
You are the only one in charge 
of your happiness - no one else

FUNNY SIGNS
Kingfish Lodge re-opens
Kingfish Lodge on Whangaroa Harbour in 
the Far North, has re-opened after a change 
in ownership and an extensive remodelling.  
It now offers 12 newly-renovated rooms, 
updated kitchen, refreshed bar facility, café, 
a full-time in-house chef and many improve-
ments around the garden and wharf facilities. 
New owners Jeremy Elvidge and Jacqui 
Donald say an opening special is on offer 
until 30NOV13, with rates starting at $295 
per night, for two people with a two-night 
minimum stay.  
Rates are fully commissionable to agents. 
Visit www.kingfishlodge.co.nz

New GM 
for Eichardt’s Queenstown
James Cavanagh has been appointed General 
Manager at Eichardt’s Private Hotel, taking 
over from Chris McIntosh – Eichardt’s GM 
for the last 18 months – who is leaving to take 
up a new position as Group GM of Blackstone 
Hospitality in Auckland.
Before accepting the position at Eichardt’s 
Cavanagh was with Rydges Hotels and 
Resorts Group, where he was most recently 
GM of the 70-room Rydges North 
Melbourne. He has also been Business 
Development Manager for the Windsor Hotel 
and Grand Chancellor Hotel, both in 
Melbourne. 
Eichardt’s Private Hotel is the flagship 
property of the Eichardt’s Collection which 
also includes Eichardt’s Bar, Eichardt’s 
Lakefront Apartments and the Eichardt’s 
Residence.

Vale Graham “Gumby” Allen
One of the great characters of the Travel 
Industry passed away peacefully last 
Wednesday after a short battle with cancer.
Graham (“Gumby” to everyone) Allen had 
an extraordinary career. 
He started out as an Air New Zealand 
trainee before being promoted to booking 
officer, then sales rep with Singapore 
Airlines, North American rep for 
Australian Airlines based in Chicago and 
London-based manager for Mount Cook 
Airlines. In recent years he held a variety of 
senior positions with tour operators, 
agencies and hotels.

Gumby was passionate about all things 
musical, had an excellent singing voice 
himself and possessed an encyclopaedic 
knowledge of musicals, opera and jazz. 
His sense of humour was legendary, 
especially his ability to see the funny side 
of any situation (or person for that matter) 
and the industry will be a much, much 
sadder place without such a warm and 
wonderful character.
RIP Gumby .... you will be missed. 
A celebration of Graham’s life will be 
held on Friday at North Shore Memorial 
Park Chapel (second entrance, past Dil’s), 
Schnapper Rock Road, at 1pm.

Hertz appointment
Hertz has announced the appointment of 
Matt Cantlon to the new role of Loyalty & 
Partnership Marketing Manager for Australia 
and New Zealand, based in the company’s 
Auckland office.
Effective immediately, Cantlon will be 
responsible for all Hertz Gold service and 
Gold Plus Rewards marketing, communications 

and other loyalty initiatives in Australia and 
New Zealand. He will also oversee Hertz’s 
regional partnership activities that drive 
loyalty and brand association.
He will report directly to Monique Conheady, 
Marketing Business Partner, Australia and 
New Zealand.

Love writing? Love travelling? Get paid to do both
Award-winning travel writer Rob McFarland 
is running a workshop for aspiring travel 
writers in Auckland early next year. He says 
he has been running the workshop in Sydney 
for several years now and has always had a lot 
of participants from the travel trade.
A regular contributor to the Sydney Morning 
Herald, Sun-Herald, News Ltd’s Escape, West 

Australian, NZ Herald on Sunday, Dominion
Post, KiaOra, Let’s Travel, Luxury Travel, 
Men’s Style, Maxim & GQ magazine, Rob is 
holding a two-day travel writing workshop 
on 10FEB and 17FEB13 at the Pullman Hotel, 
cnr Waterloo Quadrant & Princes Street. Cost 
$399. 
See http://robmcfarland.org


