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Simply the Best!
South India & Sri Lanka 
small group hosted tour
24 days, 2 March 2013

(09) 360 7311  or  0800 11 73 11
Email. info@worldjourneys.co.nz

www.worldjourneys.co.nz
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2013 EARLYBIRD
SALE NOW ON

Self-drive holidays, without breaking the budget...

Ends 31 January 2013

Call 0800 885 590 or visit www.driveaway.co.nz

Book now

Headwaters Walking & Cycling Holidays
Adventure World 
has launched 
Headwater’s 2013 
brochure, showcasing 
unique walking and 
cycling holidays in 
France, Italy, Spain, 
Portugal, Central 
Europe and Eastern 
Mediterranean.
Headwater holiday 
travel is at a leisurely 
pace – either cycling or walking 
– so that travellers have time, 
freedom and flexibility to get a 
feel for local communities. 
Staying in small, hand-picked 
hotels with owners who take a 
genuine interest in their guests, 
your clients will get to experience 
excellent regional cuisine and 
interest packed itineraries. No 
two accommodations are ever 
the same, so they’ll find historic 

castles, old manor 
houses, working 
farms, stylish villas 
and converted 
convents with 
wonderful cloisters 
and hidden court-
yards.
The comprehensive
2013 brochure 
features familiar 
favourites plus six 

new, unique packages.
In Italy travellers can discover 
the Cinque Terre and Riviera on 
the new 11-day independent
walking tour priced from 
$3,146pp twin share. Arguably 
the finest hiking in Europe, 
they’ll experience dramatic 
stepped cliffs, terraced coastal 
paths and panoramic Apennine
views. Price includes local         
                            ...... Cont p11

http://www.moatrek.co.nz/tours/little-moa/
http://www.nzonline.org.nz
http://www.topdog.co.nz
http://www.topdog.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=3000359&packageName=South-India-and-Sri-Lanka
http://www.driveaway.co.nz/car-rental-specials
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Christchurch accommodation update
The Press recently ran a comprehensive update story on 
the accommodation situation in Christchurch and it 
appears that at least some hoteliers are having difficulty 
firming up on the future of their properties until the 
Christchurch Central Development Unit city blueprint 
and council plans are confirmed.
Such decisions as the proposed repair of the damaged 
Town Hall and the resultant impact on plans for the 
convention centre and land around Victoria Square have 
seen reopening dates for properties in Christchurch CBD 
pushed back. Meanwhile the yet-to-be-completed Latimer 
Hotel is seeking expressions of interest from buyers, and 
international hoteliers are working to identify locations to 
buy and build on. 
The Press says that before the earthquakes about 3800 
rooms were available in Christchurch but that number 
has been reduced to 1000 or so. New projects include the 
140-room Latimer Hotel rebuild and a 20-room extension 
at the Copthorne Hotel Commodore near the airport.
Peter Knight, the longtime operator of the Latimer told 
the paper there have been approaches from international 
hotels, and it might well be a good time for him to sell. 
Accor reopened the Ibis Christchurch on 04SEP and 
has plans to open its Novotel hotel in Cathedral Square 
following a multimillion-dollar repair job on next year’s 
third anniversary of the September quake.
The Ibis on Hereford St has been enjoying around 70% 
occupancy, with groups and leisure guests joining the 
business travellers, and Accor spokesman Peter Hook told 
the paper that by the time of the planned reopening of the 
Novotel there will be significant demand by large 
international groups, with some arriving or due from 
AAT Kings and Contiki. 
Hook says decisions are still to be made around the 
chain’s All Seasons Hotel in Cashel St and also at the All 
Seasons hotel in Papanui Rd. 

Chris Black, general manager of hotel development at 
Rydges in New Zealand, is quoted as saying the Japanese 
owners continue to work with insurers on the property on 
Oxford Tce. 
When talks are finalised there will be about 18 months of 
repair work on a building that is structurally sound and 
“probably one of the strongest buildings in Christchurch”.
Ernest Duval, owner of the 22-storey Pacific Tower, home of 
the Rendezvous Hotel, told The Press he is still pushing for a 
reopening around 22FEB13, the second anniversary of the 
most damaging quake. 
Millennium & Copthorne Hotels NZ managing director BK 
Chiu said he would like to see the 178-room Millennium 
Hotel Christchurch in Cathedral Square operational as soon 
as possible. 
But a repair process will take 18 months. 
M&C lost its Durham St operation and was talking about its 
Copthorne Hotel Christchurch Central property in Victoria 
Square with the CCDU. 
The hotel operator would like to end up with at least one or 
two hotels in the central city, but any new investments would 
have to stack up. 
Steve Martin, former GM of the now-demolished Hotel 
Grand Chancellor, told the paper that directors of the group 
will be here soon to look at options. 
Heritage Christchurch’s GM Gary Jarvis told The Press he did 
not want to give an update on two properties on 
Cathedral Square at this point. 

Zealandia CEO steps down 
Zealandia and Karori Sanctuary Trust chief executive, Nancy 
McIntosh-Ward, has announced that she is stepping down at 
the end of the year after a decade in the job.
She has played a major role in transforming Zealandia from 
a vision and a dream to an award winning ecological asset 
for Wellington.

http://www.singaporeairpromos.co.nz
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Jet Park Hotel, Auckland Airport - A Great Choice for over the Holiday Season
MORE INFOwww.jetpark.co.nz         

Kiwi Experience returns 
to Christchurch  
Kiwi Experience’s big green buses have 
returned to overnighting in Christchurch as 
part of its South Island routes. 
Teaming up with the University of Canterbury, 
Kiwi Experience travellers now have 
accommodation guaranteed on the first night, 
with rooms located in the funky student 
village near Ilam Gardens. 
Kiwi Experience Brand Manager, Liz Lindsay 
says the university campus provides a handy 
central location. “The campus accommodation 
is also budget-friendly with dorm prices at a 
motel standard, meaning travellers have more 
money to spend on fun activities,” she adds.
Kiwi Experience travellers have several tour 
options to choose from that will run through 
Christchurch including the Tranz Alpine 
Back Paddock, Southern Round Up, Kea, 
Funky Chicken, and The Whole Kit and 
Caboodle to name a few.

Coromandel i-SITE closed
Thames Coromandel District Council has 
withdrawn funding from the incorporated 
society delivering the visitor information 
service at Coromondel township, and the 
local i-SITE has now closed. Financial reports 
indicated the organisation was technically 
insolvent. 
The Waikato Times reports that local tourist 
operators were meeting to explore solutions.
Mussel Barge Snapper Safaris owner/operator 
Megan Andrews commended the council for 
trying to save the i-Site but said it was now 
time for tourism operators to pitch in and 
find solutions. 
“We certainly can’t do without an i-SITE 
service, we have to work this out.” 
Destination Coromandel manager Hadley 
Dryden told the paper the closure should 
serve as a warning to all i-SITEs. 

Tourists welcomed back 
to Tongariro
The tourism industry has welcomed the 
reopening of the Tongariro Northern Circuit 
and part of the Tongariro Alpine Crossing.
TIA Advocacy Manager Geoff Ensor says the 
region is an integral part of what New Zealand 
has to offer and the Crossing is recognised as 
one of the top day treks in the world.
“The recent volcanic activity will add to the 
experience and we are confident that all 
necessary steps are being taken to assure 
visitors’ safety,” Mr Ensor says.
Tongariro Alpine Crossing Transport and 
Guide concessionaires group (TACTAG) 
Chairman Stewart Barclay reports that the 
much photographed Emerald Lakes are even 
more spectacular and vivid as a result of the 
mountain’s activity.

Te Puia’s new entranceway
The new entranceway (Tomokanga) at the 
New Zealand Maori Arts and Crafts Institute, 
Te Puia, in Rotorua was officially opened 
yesterday, alongside a ceremony to open the 
new Rotorua cycleway which starts at the 
world famous tourist attraction.
Tomokanga was officially opened by 
Associate Minister for Tourism, Hon. Chris 
Tremain, who is also the Minister responsible 
for the New Zealand Maori Arts and Craft 
Institute.
Staff from Te Puia and the New Zealand 
Maori Arts and Crafts Institute joined 
celebrations marking the completion of the 
first 37km of the Rotorua to Orakei Korako 
cycleway - Thermal By Bike, Te Ara Ahi - 
which is part of the New Zealand Cycle Trail.
Cyclists can now travel from the city via the 
New Zealand Maori Arts and Crafts Institute, 
Te Puia, through Te Whakarewarewa Valley 
to Rainbow Mountain.
Te Puia has supported the Cycleway’s 
development by providing access across the 

site, and also through the donation of two 
waharoa (carved gateways) for the trail.
Te Puia Chief Executive, Tim Cossar is 
pictured above with Hon. Chris Tremain.

Gollum stands guard over Hobbiton 
A 170kg bronze statue of Gollum, who 
met his demise in The Lord of the Rings: 
The Return of the King and whose back-
story is covered in The Hobbit movies, 
now stands guard outside Matamata’s 
i-SITE building, transformed at a cost of 
$250,000 into a gatehouse to the restored 
Hobbiton Movie Set Tours. 
The i-SITE is expecting Tolkien fans and 
tourists to double to about 400,000 
visitors a year after the general release of 
the first movie on 14DEC. 
The Waikato Times reports that the new 

statue, which cost the Matamata Public 
Relations Association $25,000, replaces a 
stone carving of Gollum which had been 
vandalised and then removed by the 
disappointed association. 
There are plans to set up a web cam 
permanently focussed on Gollum to 
allow tourists to Instagram their 
Matamata visit for their families and 
friends. 

http://www.jetpark.co.nz
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TO CELEBRATE THE RELEASE OFTO CELEBRATE THE RELEASE OFTO CELEBRATE THE RELEASE OFTO CELEBRATE THE RELEASE OF    
 

 

 

THE FILM ADAPTATION OF THE BELOVED MUSICAL STAGE SENSATION 
 
 

    
 
 
 
 

IS GIVING YOU THE CHANCE TO ATTEND AN  

ADVANCE SCREENING 
ON MONDAY 17MONDAY 17MONDAY 17MONDAY 17THTHTHTH DECEMBER @ 6.30pm DECEMBER @ 6.30pm DECEMBER @ 6.30pm DECEMBER @ 6.30pm 

Auckland – Sylvia Park, Cinema 5  //  Christchurch – Riccarton, Cinema 3 
 
 

    TO ENTER,TO ENTER,TO ENTER,TO ENTER,    answer the following questions: 

    What What What What country country country country was Les Miserables set inwas Les Miserables set inwas Les Miserables set inwas Les Miserables set in????    

    WWWWhichhichhichhich    city doescity doescity doescity does    Singapore Singapore Singapore Singapore AirlinesAirlinesAirlinesAirlines    fly to fly to fly to fly to in this countryin this countryin this countryin this country    and and and and     

    how many times a week does how many times a week does how many times a week does how many times a week does Singapore AirlinesSingapore AirlinesSingapore AirlinesSingapore Airlines fly there? fly there? fly there? fly there?    
    

 

For Auckland screening,  
please email your answers to 
sheree_myers@singaporeair.com.sgsheree_myers@singaporeair.com.sgsheree_myers@singaporeair.com.sgsheree_myers@singaporeair.com.sg    
    

For Christchurch screening,  
please email your answers to 
bianca_saville@singaporeair.com.sgbianca_saville@singaporeair.com.sgbianca_saville@singaporeair.com.sgbianca_saville@singaporeair.com.sg 
 

Tickets will be allocated to the first correct correct correct correct entries 
received.  One entry per agent is allowed and each 

correct entry will win 2 tickets to the advance screening; 
get in quick, seats are limited! Final entries must be 

received received received received by 12 December 2012by 12 December 2012by 12 December 2012by 12 December 2012.   
 
        
             

         

        
        



           
       
       


Appealing to the Indonesian market
Appealing to Indonesian’s love of social media 
and growing hunger for international travel 
is reaping rewards, with Auckland Airport 
reporting inbound arrivals to New Zealand 
from Indonesia already increasing by more 
than 19% in the past twelve months.
The airport company is confident it can 
attribute a lot of the recent increase to the 
campaign it launched in March, featuring 
popular Indonesian TV personality and chef 
Farah Quinn. She has more than one million 
Facebook fans and nearly 400,000 Twitter 
followers – making her involvement a huge 
boost to the campaign, which included a new 
bilingual website, www.luxurynz.co.id, and a 
Luxury NZ Facebook page that has generated
3500 unique visitors to the website each 
month since JUL12 and 37,000 fans, 
respectively.
A new campaign, aimed at further stimulating

Indonesian awareness of New Zealand and 
driving inbound tourism, is set to run DEC-
JAN. It involves TV, print, digital, trade and 
the unique influence of well-networked 
celebrities – currently proving a great success. 
Last week Farah visited Auckland, Matakana 
and Queenstown, making regular Facebook 
and Twitter updates and sharing content 
with her followers and fans. Her six year old 
son and Indonesian pop star/actress Jessica 
Iskander joined her for the tour.
Glenn Wedlock, GM Aeronautical Commercial
for Auckland Airport says Indonesia is a 
major opportunity for New Zealand.
“In just two months alone, we’ve seen the 
number of Indonesians travelling to Auckland 
in August and September increase by about 
30 per cent compared to the same period last 
year. We believe the recent growth from 
Indonesia may just be scratching the surface.”

Putting the West Coast on the world map
Jim Little CEO, Tourism West Coast, says 
media reports of a recent TWC board meeting
may have left the impression that his 
organisation is unhappy with the way the 
Coast is being showcased at the airport.
“Our relationship with Christchurch Airport 
is very important to us and to the whole West 
Coast,” says Mr Little. 
“The airport is the international gateway to 
the south, so having one of its airbridges fully 
themed in West Coast imagery is very valuable 
to us.
“The airbridge is completely themed in floor 
to ceiling images, accompanied by sounds 
and scents of the Coast. It carries almost 
300,000 people a year, which makes it the 
highest foot traffic air bridge at the airport 
and we know people have visited the coast 

because they’ve been through the airbridge.” 
Mr Little says the airport also has a large West 
Coast banner in the international departures 
lounge, plus a large photo of the glaciers in 
the domestic regional walkway. 
“The combined advertising value of these 
would be approximately $110,000 per year 
if we had to pay for it, so we are glad of the 
airport’s support of the West Coast. The foot 
traffic in the regional walkway equates to 
1,436,000 passengers a year, so this is massive 
exposure for us.
“Tourism West Coast is one of 13 RTOs 
working with the airport to collegially market 
the whole South Island and grow tourism. 
Having this working relationship the airport 
cannot be under-estimated and brings 
tangible benefits to the whole of the Coast.”
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Gold Coast Mega Famil
Gold Coast Tourism, in partnership with Air 
New Zealand, recently hosted 11 agents on a 
Gold Coast Mega Famil.
On this famil agents enjoyed a range of 
experiences including a night at Mount 
Tamborine staying at Cedar Creek Lodges & 
Witches Falls Cottages, and hosted dinner at 
The Escarpment Retreat.
Other visits included Rainforest Skywalk & 
4WD Hinterland experience; Warner Bros. 
Movie World and Dreamworld & WhiteWater
World and SkyPoint; new experiences at 
Currumbin Wildlife Sanctuary; the new Spirit 
of the Horse show at Australian Outback 

Spectacular; shopping at Harbour Town and a 
Paradise Jet Boating ride; dinner at QT 
Bazaar & other GC dining experiences; staying 
at a different top selling property each night 
including Palazzo Versace.
Pictured at The Escarpment Retreat from 
left to right are: Chris Ingram – Gold Coast 
Tourism; Scott Eddington - Infinity; Georgia 
Bayliss - House of Travel; Erin Baker - AIM 
Holidays; Dominique Klippel - Flight Centre;
Amanda D’Souza - Flight Centre; Erica 
Hendley - American Express; Amelia Penney
- Mondo Travel; Pamela Cowley - Mondo 
Travel; Luke Jones - Go Holidays; Jay Dobie - 
Flight Centre; Alicia Warner - Flight Centre.

Kids cruise free on Sydney Harbour
Captain Cook Cruises says kids cruise free 
when accompanied by a paying adult, on 
selected dining and sightseeing cruises until 
31MAR13. 

‘Kids cruise for free’ applies to the Weekend 
Breakfast cruise, Buffet Lunch cruise, Sydney 
Harbour Coffee cruise and the Hop On Hop 
Off Harbour Explorer cruise.

SkyCity’s A$250m expansion hinges on tax deal
South Australian online 
publication Indaily reports 
that SkyCity has been 
waiting a year for a decision
on gaming tax reductions 
it is seeking from the South 
Australian government.
The Adelaide casino 
operator announced in 

Company chairman Rod 
McGeoch said at the time 
the rates were uncompetitive.
“In Darwin we pay 20%. In 
other states the rate varies 
from 17% to 25%,” he said.
“In South Australia, it’s 
43.5%.”
McGeoch said it was not a 

MAR11 that it would be a willing partner in a 
development of the city’s Riverbank Precinct, 
conditional upon a reduction in taxes.
In AUG11, SkyCity said it hoped to have 
finalised a deal with the SA government by 
NOV11 and would keep its plans for the 
A$250m redevelopment on ice until the issue 
was resolved.
This week, SA Treasurer Jack Snelling told 
Indaily there was “nothing as yet” to report 
about the negotiations.

level playing field and the expansion is 
contingent on there being a level playing field.
He reportedly told shareholders at the Sky-
City annual general meeting in October 
“We’re the ones spearheading bold 
developments right now that communities in 
Auckland, Adelaide, Darwin and Hamilton 
will benefit from.
“We’re the company employing and training a 
lot of people at a time when many companies 
aren’t or can’t.”

Aboriginal Stories on the Legendary Pacific Coast
The Legendary Pacific Coast, the major 
tourism drive from Sydney to Brisbane has 
combined with regional Aboriginal 
communities to create a new and historic 
tourism product.
Throughout the past 12 months Local 
Aboriginal Land Councils along the Mid 
North Coast from Karuah to Coffs Harbour 
have worked with the Saltwater Freshwater 
Arts Alliance to record and document 34 
Aboriginal Stories.

The Aboriginal Stories are another new 
product development on this tourism route 
joining special interest trails for Heritage 
and Culture, Food and Wine, Backpacker 
and Working Holidays, National Parks (to be 
launched today) and the Surfing Safari which 
will come on line in early 2013.
The stories are the first in a series to be 
created along The Legendary Pacific Coast.
These special stories are now available on the 
route’s website and free iPhone app.

Third Gold for Moonshadow
Moonshadow Cruises at Port Stephens has 
accepted the Gold award for Major Tour and 
Transport Operator at last week’s 2012 NSW 
Tourism awards. This win follows on from the 

Gold wins at the Regional Tourism Awards 
for both the Hunter and the North Coast 
earlier this year and last year’s NSW Tourism 
Gold win. 

http://pacificcoast.com.au/
http://pacificcoast.com.au/iphone
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Birdsville Races - 2013
An event worth diarising: the annual 
Birdsville Races – desert thoroughbred 
racing at its best – are scheduled for 
06-07SEP13. 

Mercure and maui Pamper Pack
maui Motorhomes has partnered with 
Mercure Hobart and Mercure Launceston 
hotels to offer self-drive travellers to 
Tasmania the chance to day stay and refresh 
while on the road.
Campervan cruisers can now book the 
‘Mercure and maui Pamper Pack’ which 
includes a hotel day stay at either Mercure 
hotel and full use of the facilities during the 
hours of 9am-5pm, priced at a special day rate 
of A$65.
The deal includes a guestroom, free in-room 
internet, full day parking and laundry service. 
They can also place a supermarket order for 
essential supplies and snacks on arrival at the 
hotel which is then delivered and stocked in 
the van before they hit the highway again.
The pack can be purchased directly at the 
maui Hobart branch.  www.maui.com.au or 
www.mercure.com

World’s top tennis women 
for Brisbane 
The strongest ever women’s field is set to 
battle it out at the Brisbane International in 
2013, with eight of the top 10 women 
confirmed for the event. 
The star-studded field is headlined by world 
No.1 Victoria Azarenka, the inaugural winner 
of the Brisbane International, and includes 
world No. 2 Maria Sharapova, Serena Williams, 
Angelique Kerber, Sara Errani, Petra Kvitova, 
Samantha Stosur and Caroline Wozniacki.
Brisbane International 2013 single tickets plus 
series packages are now on sale.

Casino go-ahead
Fiji Village reports that the US$290 million 
funding for Fiji’s first ever casino is fully 
secured and construction is expected to go 
ahead from late next month.
Speaking from the US, One Hundred Sands 
Limited Chairperson Larry Claunch said in 
the latest dealing with their investors, they 
have secured the funds.
Claunch added that a delay to the completion 
of the casino, convention centre and the five 
star hotel beyond OCT13 is now expected.
Meanwhile, the Fiji government in the past 
fortnight has introduced a decree to protect
the interests of the American company 
behind the proposed casino, which Claunch 
says will be a five star facility with 500 slot 
machines, rooms 50% larger than any other 
resort in Denarau, and a 1600-seat 
convention centre.

Under the new decree, Claunch and his 
company:

1) are granted a license for 15 years
2) only pay Gross Gaming Revenue Tax to 
the Fiji Revenue & Customs Authority 
3) pay an unspecified Community Fund 
Levy annually to FRCA
4) pay $500,000 to the ‘Fijian Gaming 
Association’ 
5) pay no Corporate Tax for 15 years
6) pay no Duty on any capital goods 
(gaming machines etc) imported from 
overseas
7) pay no annual license fee
8)  pay no legal challenge to the validity 
or legality of the licenses or the operation 
of company.

Mondo’s Tahiti-travelling 
Top Achievers
Tahiti was the destination for 
Mondo’s Top Achievers, Alesha 
Sturgeon from Mondo Motueka, 
Steve Kirwan from Mondo Mt 
Eden, Phil Harris from Mondo 
Motueka, Chris Hammonds from 
Mondo Mt Eden and Lisa Roebuck 
from Mondo New Plymouth, 
who with their partners, were 
hosted there by CEO Tony Terrill.
The Top Achievers incentive is 
based on total sales generated 
and all are $1.5 million-plus sellers, with 
Chris Hammonds taking the number one 
spot. The winners were announced at the 
annual conference.

From left: Jorgia Roebuck, Lisa Roebuck, 
Rod Roebuck, Scott Sturgeon, Alesha 
Sturgeon, Steve Kirwan and Jane Harris 
(front)

http://www.aircalin.com
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Your gateway to The Yangtze Click Here
or call 09 309 1188

China   We know it like our own backyard

Malaysia’s big night
Malaysia Airlines and Tourism Malaysia this 
week hosted a presentation and dinner at 
Auckland’s Stamford Plaza Hotel and attracted 
a big turnout of travel agents and industry 
partners.
It was also an opportunity for Stan Bennetto, 
Malaysia Airlines’ new Sales Manager NZ and 
Sabrina McLeod, the new Marketing Manager 
NZ for Tourism Malaysia, to introduce 
themselves to everyone.
The presentations included a comprehensive
 briefings on the new Airbus A380 and 
other MH products from sales reps Jennifer 
Denekamp and David Manners.  Sabrina 
McLeod then showed just how much 
destination Malaysia has to offer and had a 
particular impact with the agents when she 
demonstrated just what a New Zealand dollar 
can buy, given the rate of exchange.
The very entertaining Griff Griffith from 

Peregrine then took everyone on a whirlwind 
tour of all the places Peregrine packages in 
and beyond Malaysia, both for the young 
adventurous types and the more mature 
travellers for which Peregrine’s Reserve 
product was developed.
After an authentic Malaysian buffet banquet, 
the lucky door prizes were drawn. Firm space 
on two Tourism Malaysia / MH Famils
in 2013 was up for grabs (won by Trish Little 
– Flight Centre Downtown and Renee Fenton 
from HoT Product) plus a Grand Prize of two 
Malaysia Airlines air tickets to Kuala Lumpur 
/ Langkawi along with two nights/three 
days stay in Kuala Lumpur at Berjaya Times 
Square Hotel and two nights/three days stay 
at Berjaya Langkawi Resort. This was won 
by Peter Seco – Manager – Flight Centre St. 
Heliers.

Pictured here at the presentation of the Grand Prize are (from left) Stan Bennetto – Sales Manager NZ, 
Malaysia Airlines; ‘Griff’ Griffith – Sales Manager NZ, Peregrine; Sabrina McLeod – Marketing Manager 
NZ, Tourism Malaysia; Dzul Zakaria – Area Manager NZ, Malaysia Airlines; the prizewinner Peter Seco – 
Mgr Flight Centre St. Heliers; Mohd Hafiz Hashim – Director of Tourism Malaysia New Zealand; Jennifer 
Denekamp – NZ Sales Rep – Malaysia Airlines; and David Manners – NZ Sales Rep – Malaysia Airlines.

A guaranteed space on a Tourism 
Malaysia Famil in 2013 to East 
Coast Malaysia was one of the 
lucky door prizes. 
Pictured here at the presentation 
are (from left) Mohd Hafiz Hashim 
– Director of Tourism Malaysia 
New Zealand; Jennifer Denekamp 
–NZ Sales Rep – Malaysia Airlines; 
prizewinner Trish Little – Flight 
Centre Downtown; Sabrina 
McLeod – Marketing Manager 
NZ, Tourism Malaysia; and David 
Manners – NZ Sales Rep – Malaysia 
Airlines.

World-ranking KL shopping
Kuala Lumpur has been ranked fourth in 
CNN’s survey on the top 10 best shopping 
cities in the world, ahead of well-established 
shopping hubs such as Paris, Hong Kong and 
Dubai. 
The Malaysian capital came in just behind 
New York, London and Tokyo.
According to CNNgo, Kuala Lumpur’s 
impressive score came from a combination of 
high quality shopping, affordable prices and 
reliable sales, which can stretch for several 
months, citing the 1Malaysia Year-End Sales 
as an example.
The judging was based on four categories 
– ease of getting around (quality of public 
transportation, affordability and availability 
of cabs); value (bargain opportunities, such 
as sale seasons and average prices); variety 
(number of available brands, range of 
shopping categories, quantity of upscale 
shops, department stores, boutique and 
vintage retailers and market stalls) and 
experience (city beauty, quality of window 
displays and shop décor, friendliness and 

competence of clerks and service staff, dining 
and accommodation options).
Earlier this month, Kuala Lumpur city was 
crowned the second best shopping destination
in Asia Pacific by Globe Shopper Index, 
created by the Economist Intelligence Unit, 
which is part of the Economist Group and 
commissioned by Switzerland-based shopping
tourism company Global Blue.
Shopping is a lucrative sector of Malaysia’s 
tourism industry. Last year some 30% of total 
tourism receipts came from shopping.
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Budget accommodation in Macau
A new website constructed and operated by 
the Macau Hoteliers and Innkeepers Assn 
with the support from Macau Government 
Tourist Office has been launched to help 
get budget accommodation in Macau 
online. Currently, there are 13 two-star 
hotels, 4 three-star guest houses and 29 
two-star guest houses, providing close to 
1,500 rooms in Macau.
The site, www.macau-budgethotels.org 
offers information on the hotels, online 
room-booking service, travel information, 
etc.

While some budget hotels are not yet 
prepared to run their operation 
electronically, 8 budget hotels have joined 
the online room-booking service so far, 
with over 500 rooms available, 
representing about one-third of such 
accommodation in Macau.
At the moment guests, after receiving a 
booking confirmation, must settle on 
check-in, but the website is expected to 
launch an online payment service soon, 
accepting Visa, Mastercard or Unionpay.

Tigers & Tantric Temples
World Journeys has a special deal on a 14-day 
Tigers & Tantric Temples itinerary in India 
which offers two nights free, valid for travel 
until 20DEC12, and from 07JAN-31MAR13. 
Guests spend 2 nights at the Taj Mahal Hotel 
in Delhi, touring Delhi’s historic Chandni 
Chowk market, the impressive Jama Masjid 
mosque, Humayun’s Tomb, the Viceroy’s 
House and India Gate.  They then take 
twice-daily jungle drives with an &Beyond 
naturalist in Bandhavgarh, Kanha and Panna 
National Parks, renowned for their tiger 
populations, staying 8 nights in luxury 
&Beyond safari lodges.  
Enroute back to Delhi, they get to visit the 
fascinating temples of Khajuraho.  
Overnighting in New Delhi, they then head 
for Agra to enjoy private guided tours of the 
Taj Mahal at sunrise and at sunset, staying at 
the Oberoi Amarvilas Agra. The tour ends 
back in Delhi for a night at the Trident Hotel 
with its park-like grounds.  
Now priced from $9,020pp share twin, this 

includes all transfers and transport 
including internal flights, sightseeing 
with English-speaking guides, entrance 
fees, 5 star hotel accommodation; at 
&Beyond lodges – park fees, photo-
graphic fees, forest guide fees, all meals 
and house wines/spirits/beer, laundry, 
and emergency medical evacuation 
insurance. International airfares are 
additional.  Contact World Journeys 

0800 117311 or info@worldjourneys.co.nz

Raffles for Metro Manila
Raffles Hotels & Resorts will expand its 
portfolio to nine hotels and resorts with the 
opening of Raffles Makati in Metro Manila 
next month. 
The building will be at the heart of a new 
development - a striking, 30-storey tower, 
home to Raffles Makati, with 32 suites; Raffles 
Residences, with 237 one to four-bedroom 
residences for private ownership;  and 

Airline Marketing, the newly 
appointed New Zealand 
GSA for Philippine Airlines, 
hosted a celebration 
function in their Auckland 
office last night. Among the 
guest were industry partners 
and members of the local 
Philippines business 
community.
Pictured here with her lucky 
door prize, a Business Class 
ticket to Manila with PAL, is 
Rowena McCarron of Infinity 
Holidays with (from left) Ms 
Emilie Shi, former honorary 
consul for the Philippines, 
Steve Rice, PAL Auckland, 
and Arnul Pan, Country 
Manager Aust & NZ for PAL, 
who had flown over from 
Sydney.

Fairmont Makati, a hotel with 280 deluxe 
rooms.
The City of Makati is one of the 17 cities that 
make up Metro Manila and is the financial 
centre of the Philippines as well as home to 
foreign Embassies and the Philippine Stock 
Exchange. It is also an exclusive residential 
area with a vibrant arts and culture scene and 
world-class retail.

The 289-room Rendezvous Grand 
Hotel Singapore has undergone an 
S$25 million refurbishment that has 
seen guest rooms and suites fitted 
with custom designed furniture and 
state of the art technology, including 
42-inch flat screen LCD televisions and 
Wi-Fi connectivity.



Eight properties to suit all budgets & tastes and a “No Resort Fee” policy
Call your Wholesaler for rates or visit www.caesars.com
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Last day for Rocky Bonus
World Journeys urges agents to get their 
clients’ bookings in before the Rocky 
Mountaineer Bonus Offer expires today 
Friday 30NOV.  Bookings on qualifying 
Rocky Mountaineer packages of four nights 
or more, deposited by today and paid in full 
by 07DEC12, enjoy bonus credits of up to 
CAD$1500 per couple to spend on additional 
hotel nights, meals, transfers, day tours, 
activities or even further Rocky Mountaineer 

Rail and 
Cruise 
packages.  
Both Kim 
and Sue at 
World 
Journeys 
have sold Rocky Mountaineer for over 20 
years each, and are happy to help with any 
Canadian itinerary. Call 0800 117311 or email 
info@worldjourneys.co.nz

Machine Guns Vegas ranks with visitors
Open only 10 months, Machine Guns Vegas
already is ranked in the Top 5% of most 
popular attractions in a city that has no 
shortage of them, according to TripAdvisor 
user reviews.
“When we set out to establish Machine Guns 
Vegas, we wanted to create the best guest 
experience possible. So it’s great to see so 
many guests say that we got it right,” says 
co-founder and expat Kiwi entrepreneur 
Genghis Cohen.

The 10,000sq ft facility features an indoor 
shooting range with two private firing lanes, 
a luxurious alcohol-free lounge with free 
refreshments and large plasma TVs.
The hostesses carry iPads giving an overview 
of the automatic and semi-automatic weapons 
available to rent.
Both individual and package gun rentals are 
available. Firearms range from handguns 
to fully automatic machine guns to vintage 
World War II weapons.

Adults-only party train to Las Vegas
The LA Times reports that Las Vegas Railway 
Express plans to operate a weekend, adults-
only party train between Fullerton and Las 
Vegas, having signed an agreement with 
Union Pacific Railroad. The pact will allow 
the “X Train” to run on tracks that have 
carried only freight since Amtrak ceased 
passenger service between Los Angeles and 
Las Vegas 15 years ago.
The venture has purchased 16 rail cars, but 

they need to be refurbished before the trains 
can begin operating, hopefully in time for 
New Year’s Eve 2013.
The trip from the Fullerton train station, 
which serves Amtrak and Metrolink, to a 
yet-to-be-built depot in downtown Las Vegas 
would take five hours. 
The company’s website states that one-way 
tickets are to sell for $99, including a meal 
and a beverage. 

Choose your thrill level on new ride
USA Today reports that what’s billed as the 
world’s first theme park attraction that 
enables riders to control the intensity of the 
individual experience was previewed this 
week at an industry trade show in Orlando.
The ride car will roll out at SeaWorld Orlando 
this spring with the opening of Antarctica – 
Empire of the Penguin. The theme park’s 

largest new attraction to date features a 
trackless system that allows riders to select 
a high- or low-intensity ride. Plus, the cars 
move along different paths making each ride 
variable.
The “voyage” through Antarctica ends at 
SeaWorld’s penguin colony, the largest 
outside Antarctica. 

Showbiz has released single day and 
two-day packages for the 2013 Calgary 
Stampede, which is being staged 
05-14JUL13.  There’s even a ‘Chaps & 
Chucks’ package.  
Click here to download the flyer and 
call 0800 SHOWBIZ. 

Christo’s Mastaba for Abu Dhabi
Christo, the artist who wrapped the Reichstag 
in Berlin and the Pont Neuf bridge in Paris, 
is creating for Abu Dhabi a colossal structure 
that he claims will be the world’s biggest 
permanent sculpture. The US$340m, 150-
metre-high, flat-topped pyramid would be 
taller than St Paul’s Cathedral or St Peter’s 
Basilica is described as Abu Dhabi’s answer to 
Egypt’s pyramids.
The Observer reports that the structure – 
The Mastaba – is inspired by an ancient 
Mesopotamian mud bench for desert 
travellers to rest.
Built using 410,000 multicoloured oil barrels, 
it is to be sited near Liwa oasis at Al Gharbia, 
100 miles from Abu Dhabi city, in a region 
boasting some of the world’s highest dunes. 

An “art campus” with an exhibition about the 
project, as well as a luxury hotel and 
restaurant, will also be built.
Christo is reportedly collaborating on the 
project with Sheikh Hamdan bin Zayed al-
Nahyan, representative of the crown prince, 
his elder brother. 
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Cape Town “on us” 
World Journeys has a special offer of a free 
night at either the Mount Nelson or Westcliff 
hotels in Cape Town, when clients spend four 
nights on safari at a choice of Orient-Express 
Safaris lodges and camps: Eagle Island Camp, 
Khwai River Lodge or Savute Elephant Camp.  
Offer is valid for new bookings only, valid for 
travel until 14JUN13, and 16OCT-31DEC13 
(subject to availability).
Call 0800 117311 or info@worldjourneys.co.nz

A rewarding Irish Insight
Insight Vacations treated its top selling New 
Zealand agents to a trip to Ireland this month.
Agents experienced many of the Emerald 
Isle’s top attractions including Dublin’s Trinity 
College, bustling Killarney, the Ring of Kerry, 
Giant’s Causeway and the new Titanic 
Museum in Belfast. Tourism Ireland hosted 
the Kiwi group for a special tour and lunch at 
the Guinness Storehouse.
The trip to Ireland is timely with the 
destination gearing up for The Gathering 
2013, a year-long celebration of Irish culture, 
history and genealogy. Insight Vacations 
offers a number of tours to Ireland including 
the new 9-day Luxury Gold Gaelic Treasures 
with departure dates available from May to 
September 2013.
Insight’s Early Payment Discount for 2013 
rewards early bookers with savings of up to 

10% available on applicable summer tours for 
payments in full prior to 27DEC12. 
The group is pictured at the Guinness Store-
house (l to r):  Back row – Brent Haines 
- Stephen Parsons House of Travel; Merran 
Kenworthy - Insight Vacations; Maralyn 
Ward - House of Travel Te Awamutu; 
Christine Sheppard - World Travellers Best 
Travel; Rachel Rhind - House of Travel 
Johnsonville; Nicola Bell - Boutique Mondo 
Travel; Annie Sale - Mondo Travel Cherry-
wood;     Front row –  Diane Flyger - United 
Travel Feilding; Julia Blackburn - House of 
Travel Morrinsville; Alesha Sturgeon - 
Mondo Travel Motueka; and Pieta Mace - 
House of Travel Cambridge.

Hosted Journeys to Europe
World Journeys is promoting a “Save $400 
per couple” offer on its range of small group 
hosted Journeys to Europe, when booked and 
deposited by 14DEC12.  Itineraries include 
the Grand Med and 4  Best of the Meds which 
incorporate flights, touring, and a Holland 
America Line cruise; the Best of Northern 
Europe (again with 
Holland America 
Line); the Black Sea 
& Rivers of Russia 
which includes two 
river cruises; and 
Turkey & Croatia 
which tours the 
highlights of Turkey 
before enjoying a 
traditional Croatian 
sailing-ship cruise 
around the idyllic 
isles of the Aegean.  

Maximum group size is 24, flights with 
Singapore Airlines are included, and the 
departures go fully hosted from NZ once a 
minimum group size of 15 is reached.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=3000370&packageName=Grand-Med-May
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=3000376&packageName=Best-of-the-Med-June
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=3000372&packageName=Best-of-Northern-Europe
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=3000372&packageName=Best-of-Northern-Europe
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=3000363&packageName=Black-Sea-and-Rivers-of-Russia
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=3000363&packageName=Black-Sea-and-Rivers-of-Russia
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=3000366&packageName=Turkey-and-Croatia


Over 120 European destinations ... now that’s Wunderbar!
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Cop Shop becomes hotel
A 1930s Police Station has been converted 
and re-opened as the Mercure London 
Greenwich. 
The Mercure has been created out of the 
former police “Section House”, which - 
despite its utilitarian purpose - was winner of 
the 1946 Royal Institute of British Architects 
Bronze Award.
Elegantly renovated and restored, the 145-
room hotel successfully combines authentic 
architecture with contemporary design to 
offer boutique accommodation. The bar and 
restaurant are hosted in the former shooting 
range of the police building.
A two storey extension has been added at roof 
level with ‘floor to ceiling’ glass rooms that 
provide far-reaching views over the city.
The hotel is situated within a conservation 
area in Greenwich, a stone’s throw from 

tourist attractions like the Cutty Sark, O2 
Arena and Skyline.  Its proximity to Canary 
Wharf ’s towers and close transport links to 
London City Airport make it a convenient
choice for business guests, with a fully 
equipped gym and free Wi-Fi available to all 
guests.
Stays in the newly opened Mercure London 
Greenwich are available from £129.00 per 
room per night. Bookings: www.mercure.com

Lascaux exhibition 
On display in Bordeaux, France until 
07JAN13, Lascaux - international exhibition 
is premiering an opportunity to discover, feel 
and understand a major Paleolithic art site.
Discovered in 1940, the Lascaux cave in the 
Vezere Valley contains prehistoric artworks 
dating back to around 15,000BC. The cave 
was closed to the public in 1963 and this 
exhibition combines new imagery technology 
with a partial replica of the cave and 

interpretation areas.
The 7000sqm exhibition will show and 
explain the issues associated with this land-
mark in the history of mankind.
It tells the story of the cave’s discovery, its 
many subsequent reproductions, and the 
efforts to decipher the extraordinary paintings 
and to preserve them.
The highly interactive exhibition is on display 
at Cap Sciences and will later tour the world.

Emirates NZ-Glasgow offering
Emirates will upgrade its second daily Dubai-
Glasgow flight to the 360-seat Boeing 777-
300ER from 01JAN13. 
It replaces the present Airbus A340-300 
service and will result in a weekly increase in 
passenger capacity of over 650 seats.

Emirates provides seamless connections to 
and from Glasgow at Dubai from all four of 
its daily New Zealand services, without 
passengers having to travel via London or 
other European airports.

Trafalgar’s Europe 2013 discount deadline
Agents have four weeks left to capitalise on 
Trafalgar’s new 10% discount on all 2013 
Europe and Britain summer departure dates 
featuring an Early Payment Discount in 
the price panel, that are paid in full prior to 
27DEC12.
Trafalgar General Manager Scott Cleaver says 
the new early payment offering has been well 
received by clients with bookings tracking 
ahead of this period last year.
“Agents have clearly done a good job in letting 
their clients know about the unprecedented 
Trafalgar value on offer, which is reflected 
in our strong start to 2013 Europe bookings 
however the next four weeks represent an 
excellent opportunity for agents to convert 
additional bookings,” he says.
“Many clients will have enquired about 
Europe next year but are yet to commit. Our 

message is simple, clients committing to 
travel to Europe with Trafalgar in 2013 will 
get the best deal and their preferred departure 
date by locking in plans before 27 December, 
2012. After this date, the maximum 10 per 
cent discount will no longer be available and 
they may miss out on their preferred 
departure date.”
Trafalgar clients can also save $300 per couple 
off their UK and Europe guided holiday when 
flying with airline partner Singapore Airlines 
prior to 17DEC12. Both savings are 
combinable with other applicable brochure 
discounts including Young Traveller, Second 
Trip Discount and Frequent Traveller 
Discount. 
Visit www.trafalgar.com, ask your sales 
manager or call reservations on 0800 872 325.

Headwaters Walking & Cycling Holidays
... Cont from p1     
accommodation, continental breakfast, 4 
evening meals and transfers. Tour departs 
selected Saturdays 13APR-120CT13.
They can explore France’s famous vineyards 
with the new 7-day Chablis Vineyards Cycling
holiday. This undemanding cycling tour 
travels along unspoilt routes, through villages 
and meadows, past Roman abbeys and world-
renowned wineries. Priced from $2,022pp 
twin share, this tour includes accommodation, 
continental breakfast, 4 evening meals and 
transfers. Tour departs every 2 days from 
13MAY-20SEP13.
The 2013 brochure also includes the new 
8-day Croatia Cycling tour. Travellers on 
this independent cycling tour will discover 
Croatia’s Istrian Peninsula, also known as 
“Croatia’s Tuscany”, with its sleepy villages, 

bustling harbours, awesome sunsets and tasty 
regional cuisine. Priced from $2,287pp twin 
share, this tour includes three and four star 
accommodation, continental breakfast, one 
brunch and transfers. Tour departs Tuesdays 
07MAY-24SEP13.
Each Headwater trip is graded according to 
the distance and terrain covered. On all tours 
luggage is transported by vehicle from hotel 
to hotel, leaving travellers free to carry small 
day-pack.
Contact Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz  for further 
information on Headwater’s extensive range 
of European walking and cycling tours.

http://www.lufthansaexperts.com
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Qantas boss raises stakes  
Qantas is under threat on two fronts – a 
bloody fare and capacity war with Virgin 
Australia and a hostile move by a consortium 
intent on gaining a big enough stake in QF to 
influence a change in its strategic direction.
The first threat is bad enough. Virgin has had 
success in cornering a sizeable chunk of the 
lucrative corporate domestic market. But this 
has led to the pair competitively escalating 
their widebody offering, seat capacity and 
frequencies which puts dangerous pressure 
on profitability.
It is the second threat, though, that is putting 
the real acid on Qantas CEO Alan Joyce. His 
predecessor and former mentor, Geoff Dixon 
is among the group of investors (TM 23NOV) 
who have been buying up shares to unlock or 
pocket the cash reserves.
Joyce, who has already shown his cojones 
when he wants to make a point, grounding 
the QF fleet as a message to staff and unions, 
has done it again by suspending the existing
three-year co-op marketing deal worth 
around A$44 million with Tourism Australia. 
That’s because the NTO’s chair is Dixon, and 
Joyce sees that as a conflict of interest. It’s also 
a gamble aimed at bringing the matter to a 
head quickly rather than letting it fester while 
the ACCC ponders the QF-EK deal.  
“This conflict has arisen from the involvement
of Tourism Australia’s chairman with a 
syndicate that is actively canvassing 
fundamental changes to the Qantas Group 
strategy, including the proposed partnership 
with Emirates,” the QF statement said.
“Qantas cannot continue to collaborate with 
an agency whose chairman is a member of a 
syndicate committed to unravelling Qantas’ 

structure and direction.”
Joyce has also inferred that the Australian 
states could see the funding directed to them, 
a wedge that TA would not want to see driven 
but something the states may quietly welcome.
Tourism Australia’s board had an emergency 
meeting after the Joyce announcement and 
have since come out in support of their 
chairman, saying Dixon’s investment was not 
an unmanageable conflict.  Federal Tourism 
Minister Martin Ferguson also backed his 
appointee, saying the dispute was a 
“commercial matter” to be dealt with by the 
TA board.
In a letter to the minister, his Opposition 
counterpart Bob Baldwin said the split risks 
returning Australian overseas marketing to 
previous fragmented and inconsistent 
messaging with states publicly competing 
with one another for inbound visitors.
“I write to urge you to intervene to mediate
between the Qantas Group and Tourism 
Australia,” Mr Baldwin wrote. 
According to aviation blogger Ben Sandilands,
Qantas CEO Alan Joyce told those at an 
Aviation Press Club lunch yesterday that 
Queensland Premier Campbell Newman had 
already been on the phone keen to discuss 
and negotiate promotional deals as soon as 
possible.
He also told the room that Qantas was 
concerned that through a ‘legalism’ Virgin 
Australia was now about 65% foreign owned, 
putting Qantas at a disadvantage in terms of 
capital raisings, and that the airline would 
continue its efforts to persuade the federal 
government of the need to ensure there was a 
level playing field or equal opportunity for all 
Australian flag carriers.

‘Orcland’ Airport welcomes travellers 
Two Hobbit-inspired installations have been 
unveiled this week at Auckland International 
Airport by Tourism New Zealand, Weta 
Workshop and the airport company.
The airport is supporting the efforts of the 
national tourist organisation, Air New 
Zealand and other leading industry players 
in portraying the country as a fun, must-see 
tourism destination; an innovative and 
creative nation, and a great place to make 

films and do business.
The installations feature large statues and 
archways created by Weta Workshop, and 
Tourism New Zealand has a 23m lenticular 
display where images change as the viewer 
moves past. The display blends the fantasy of 
Middle-earth with the reality of New Zealand.
Both installations will be on display until 
March next year.

Big welcome planned for Chinese agents
Auckland Airport is planning a memorable 
welcome for 250 of China’s leading travel 
agents when they visit New Zealand on one 
of the largest travel agent famils of its kind in 
the world.
They will arrive here on a new China 
Southern A380 on Monday 10DEC at 1700 
and the plane will be welcomed with a water 
arch salute. The agents will be greeted with 
a Maori powhiri on entering the terminal, 
with local media offered photo opportunities 

incorporating the airport’s newly installed 
Hobbit displays. 

Qatar Airways is to begin London’s 
first scheduled B787 Dreamliner 
ops between Doha and Heathrow 
from 13DEC, with a daily service.

http://www.cxagents.com
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Qantas to go all-A330 to Perth
Qantas is to deploy wide-body Airbus A330s 
on all weekday Sydney-Perth and Melbourne-
Perth services from next May.
A new Qantas A330, which landed in Sydney 
this week from the Airbus factory in Toulouse, 
will become the ninth A330 flying on the 
Qantas domestic network and will start 
passenger flights within weeks.
It is configured with 36 seats in Business and 
268 seats in Economy. Airbus has installed 
the latest Panasonic AVOD and laptop power 
in every seat.

SIA EarlyBird 2013 reminder
Sales of Singapore Airlines EarlyBird Fares to 
UK/Europe for travel in Economy and 
Business Class, and Asia Economy Class in 
2013 end on 17DEC12.
Agents are reminded about the Special 50% 
Bonus KrisFlyer Miles on accruable return or 
one way economy class special fares and 25% 
Bonus KrisFlyer Miles on return business 
class special fares. (Conditions apply; See fare 
rules for further details) 
Book the EarlyBird fares for your clients and 
they will receive an extra 10kg baggage 
allowance on SQ only operated flights, taking 
the total checked baggage allowance to 30kg. 
SQ/MI itineraries will receive an extra 5kg 
baggage allowance, taking the total checked 
baggage to 25kg. 
The fare advices are available to view on the 
SIA agent information portal.

CRUISE NEWS

It’s that time of year, 
availability is limited and 
demand is high. 

With ‘live’ availability on 
the Viking website you 
can save time and quote 
on the spot.

It’s so simple.

Click here to watch the 
video guide.

LIVE 
AVAILABILITY

Cunard balcony upgrades 
Cunard Line is in the midst of a 7-day sale 
offering balcony staterooms at inside prices 
on a range of 2013 world voyage sectors. 
The sale, which began on Wednesday, include 
free upgrades to balcony staterooms priced 
from NZ$2299pp twin share on Queen 
Elizabeth’s 15-night voyage from Los Angeles 
to Auckland departing on 04FEB13. 
Your clients can experience a Cunard Chinese 
New Year in Hong Kong and Shanghai from 
the comfort of a balcony stateroom on Queen 
Mary 2 with complimentary upgrades on 
offer from $2559 for her 16-night voyage 

from Hong Kong to Brisbane and $2819 for 
the 18 nights from Hong Kong to Sydney, 
departing 17FEB13. 
Meanwhile, balcony staterooms are priced 
from $3199 on Queen Victoria’s 20-night 
voyage from San Francisco to Sydney on 
03FEB13, or $3719 for the liner’s 23-night 
voyage from Sydney to Hong Kong 
departing 24FEB13. 
The sale ends at 11.59pm on 04DEC12. 
Conditions apply to this offer. 
Visit www.myccs.co.nz.

MSC Cruises’ “Cossacks and Classics” experience
Combining two cruises in one European 
holiday, MSC Cruises’ 22-night Cossacks and 
Classics fly, stay and cruise package is priced 

north as the Ukraine’s Odessa and Yalta.
The following return seven-night cruise, also 
from Genoa, will be aboard MSC Sinfonia

from NZ$5976pp 
twin share from New 
Zealand.
Leaving on 07MAY13, 
the package combines 
an 11-night round 
cruise from Genoa 
(Italy) on board MSC 
Lirica with seven 
nights aboard sister 
ship MSC Sinfonia, as 
well as a night’s hotel 
stay in Genoa and 
return Emirates 
airfares from New 
Zealand to Milan.
The MSC Lirica cruise 
will call on Civitavecchia (Rome), Istanbul, 
Piraeus (Athens) and Sorrento and span as far 

and call on St 
Tropez, Mallorca, 
Mahon (Spain), 
Olbia and Salerno 
(both in Italy).
Return economy air 
fare and flight taxes 
from New Zealand 
are included in the 
price along with 
listed transfers, one 
night’s stay in Genoa 
and port and service 
charges.
As with all MSC 
Cruises, children 
under 18 years 

cruise free (pay only port charges) when 
sharing a cabin with their parents.

http://www.screencast.com/t/1puMl5Ccw
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2013 Events
With our local cruise season well underway there 
are many of us already looking well into 2013 and 
planning for another great year of cruising.
Cruise Industry Awards
The annual Cruise Industry Awards dinner will 
once again be held at the Hilton Sydney (Sat 9th 
Feb, 2013) with tickets now on sale via our 
website, cruise lines putting forward their 
nominations for Cruise Consultant and Agency 
of the Year and submissions also open for 
Agencies and Networks to put forward their cruise 
marketing campaigns from 2012 to be recognised.
Cruise3sixty
2013 will mark our 4th straight year taking a 
delegation to this excellent North American event 
to be held in Vancouver in June 2013. For the 
serious cruise travel agents this is a great 
opportunity to gain some insight into what is 
happening in the world’s largest source market for 
cruise (USA) through interactive seminars, 
multiple ship inspections and panel discussions 
featuring key cruise industry executives.
National Cruise Week
Feedback following our inaugural National Cruise 
Week promotion was very positive and many 
agents continue to ask when and if we will be 
doing the same again in 2013. In case you have 
missed what has already been announced – YES, 
we will and it is proposed to again be the 1st 
week of September. Good timing to coincide with 
the start of our local 
season and strong 
forward sales for 
Northern Hemisphere 
cruising in 2014.

Norway & Scandinavia
including western Europe & British Isles

Tailormade SeaTours

2013

2013 Norway & 
Scandinavia brochure 

out now

Contact Discover the World Cruising  
your Hurtigruten Specialist  

(09) 623 4293  
retailres@discovertheworld.com.au  
discovertheworldcruising.com.au

Experience Antarctica with the 
world leaders in expedition 
cruising, Hurtigruten, and 

Save up to 35%* on select 
2012/13 voyages!

Hurtigruten Antarctic 
Peninsula Expeditions

*Last Minute Saving applicable on select voyages between 02 Jan & 13 Feb 2013, are 
strictly limited and may be withdrawn without notice. Travel Agent License: 2TA06929 
(Discover the World Marketing Travel trading as Discover the World Cruising)

LAST MINUTE SALE 
FARES ON  

SELECT VOYAGES

HURRY!!  
BOOK NOW as 

cabins won’t last 
long with this  
great offer!

Argentina pressures over Falklands 
Cruise companies are being urged by Britain’s Foreign Office not to desert the 
Falkland Islands in the wake of a protest in Argentina.
Travelmole, quoting the Daily Mail, reports that raiders attacked a cruise agent’s 
office in Buenos Aires last week saying they would prevent cruise ships from 
berthing at Buenos Aires, Ushuaia and Puerto Madryn until the cruise liners 
cancelled its Falkland Islands leg.
Two cruise ships, Holland America Line’s MS Veendam and AIDA’s AIDAcara, 
cancelled scheduled stops on the Falklands, although Holland America Line 
claimed it was due to the weather.
They were the first big cruise ships due to the islands this season.
A Foreign Office spokesman told the Daily Mail: “We are deeply concerned to 
learn that a cruise company has taken the decision to cancel a visit to the 
Falkland Islands following a violent act of intimidation against their shipping 
agents in Buenos Aires.
“We also hope that the travel companies will push back against Argentine 
pressure. We don’t want them to drop the Falkland Islands from their itinerary 
in cruises to Argentina.
“It is shameful that elements within a large country like Argentina should seek 
to strangle the economy of a small group of Islands. Such action benefits nobody 
and only condemns those who lend it support.”
The FO is now pursuing action through the EU and the International Maritime 
Organisation, arguing that the attack interferes with the free passage of shipping 
and free trade.
Earlier this year, Adonia and Star Princess were refused entry to Ushuaia on the 
southern island of Tierra del Fuego because they had visited the Falklands.

Luftner New Year’s Eve Cruise on the Rhine
Your clients can spend New Year’s Eve on the AMADEUS sun deck, looking out 
at all the bright lights of Strasbourg, waiting for the midnight peal of bells from 
the clocktower and then dancing the New Year in to a traditional Danube Waltz. 
Luftner Cruises’ New Year’s Eve cruise begins in Cologne and guests spend the 
last three days of 2012 amidst the impressive Rhine landscape and the towns of 
Koblenz, Ruedesheim and Mainz.
Click here for the flyer and contact the Francis Travel Marketing team for more 
information on 09-444 2298 or reservations@francistravelmarketing.co.nz.

http://www.promail.co.nz/admin/temp/newsletters/3613/2013_New%20Years%20Eve%20Cruise%20on%20Rhine_Cologne-Strasbourg-Cologne.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+28+November+2012


Voyager of the Seas
Auckland 

28 November 2012
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2013 HAL Alaska cruise repricing
Holland America Line has conducted a major 
re-price across all programs. 
Below are some of the offers available now for 
the Alaska 2013 season.
Inside Passage – Roundtrip Vancouver
Amsterdam from US$599 with US$100 
ocean-view upgrades, and peak season from 
US$699
Volendam from US$599 with US$100 
ocean-view upgrades, and peak season from 
US$799-$899
Zuiderdam from US$799 with US$200 
ocean-view upgrades, and verandahs from 
US$1499

Secrets of Vanuatu - Early Booking Bonus

Statendam, Zaandam from US$599 with 
US$100 ocean-view upgrades, and verandah 
suites from US$1499
Gulf – Vancouver/Seward
Statendam, Zaandam from US$599 with 
US$100 ocean-view upgrades, and peak
season from US$649
Alaskan Explorer – Roundtrip Seattle
Oosterdam, Westerdam from US$699 with 
US$100 ocean-view upgrades, and peak 
season from US$849
Oosterdam verandahs from US$999
Westerdam verandahs from US$1199
Call Francis Travel Marketing on 09-444 2298 
for info and bookings.

Encourage your clients to plan in advance for 
their Vanuatu cruising holiday in May or July 
2013 on Island Escape Cruises small ship 
Island Passage and they will benefit from 
Early Bird Savings* of $500 per couple if they 
book and deposit by 20MAR13.  
Click here for the flyer and contact the 
Francis Travel Marketing team for more 
information on 09-444 2298 or 
reservations@francistravelmarketing.co.nz.
*Terms & conditions apply.

INDUSTRY

You must remember this....
The Globus family of brands has 
rewarded its top 25 Australian and New 
Zealand agents with a trip to remember 
– 10 days in Morocco with highlights 
including a gala dinner in Casablanca’s 
famous Rick’s Café.
Globus managing director Stewart 
Williams hosted the Supertour 2012 
earlier this month to thank the agents 
who achieved the highest sales of 2012 
season product.
During the 10-day tour, agents enjoyed 

Sabre Pacific announces strategic appointments in NZ
Sabre Pacific has appointed David Burns 
to lead its direction in New Zealand, while 
former NZ Country Manager, Scott Barratt, 
will move to Sabre Airline Solutions as an 
Auckland-based Solution Partner.
Prior to joining Sabre Pacific, Burns worked 
as a Business Consultant and has held 
executive roles at both Flight Centre and STA 
Travel.  Based in Auckland, he will be 

responsible for driving and delivering all 
aspects of the Sabre Pacific business plan in 
New Zealand and the South Pacific. 
Meanwhile, Barratt will be working with 
New Zealand and Australasian airlines on 
their technology needs and ensuring Sabre-
connected customers continue to enjoy strong 
relationships with carriers across the region.

sightseeing in Rabat, Meknes, Marrakesh, 
Casablanca, Fez and Erfoud as well as a 
sunset camel ride and Moroccan dinner in 
the desert and a night at the PalaisOmmeyad, 
located in the medina of Fez.

Pictured here (L to R): Susan Bernard (HOT 
Gore); Angela Diack (HOT Laker IVC); 
Susan Pincock (HWT Upper Hutt); Nicole 
Knapp (Flight Centre Barrington); Troy 
Ackerman (Globus Family NZ GM); Amanda 
Ellis (HOT Barrington). 

Enjoying an Insight flourish of an Irish coffee on the Ring of Kerry during the 
Insight Top Sellers Ireland famil are Julia Blackburn - House of Travel Morrinsville, 
Alesha Sturgeon - Mondo Travel Motueka, Nicola Bell - Boutique Mondo Travel and 
Maralyn Ward - House of Travel Te Awamutu.
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PEARL’S PEARLER
The rungs of the ladder are not rest spots, 

they’re just a help to reach the topLATE BREAK

Australian and New Zealand staff attended 
Intrepid Travel’s annual Sales Conference 
at the seaside resort of Lorne on Victoria’s 
Great Ocean Road. Work was balanced 
with pleasure including some beach 
cricket, barefoot bowling and BBQs on 
the beach.  Pictured here (L to R): Yvette 
Thompson, Industry Sales Mgr - Australia 
& Asia, David McMahon - Business Devel-
opment Manager VIC/TAS and Alison Mead 
- Regional Sales & Marketing Manager, 
Australia, New Zealand, Asia.

Go Holidays and Tahiti Tourisme recently hosted a famil to 
French Polynesia. The group enjoyed the hospitality of the 
Radisson Plaza Resort in Tahiti, and in Bora Bora the 
Hilton and St Regis were also appreciated, along with 
Moorea’s Intercontinental and Moorea Pearl Resort, while 
the final night was at Le Meridien Tahiti. 
The agents say they were able to see a market for all the 
resorts they visited, from the two-star Hotel Hibiscus and 
Kaveka in Moorea through to the butler-serviced five-star 
resorts. 
They were surprised that, throughout, the prices were lower 
than expected. 
“Meals, apart from being similar to New Zealand prices, 
were of an exceptionally high standard,” said Anne Marie 
from Harvey World Botany.
Cathy Gibson from Tahiti Tourisme reports that in Bora 
Bora the highlight was the shark and ray feeding expedition. 
“Enhanced by the fact we returned with all our limbs!” she 
adds. “Seriously, this is a great excursion, even if you are 
only in the water for a second you have bragging rights of 
swimming with sharks. The story can grow in the telling!”

Explore Discovery Adventures 2012/13
Cox & Kings Small Group & Private Journeys 2013
Travel Digest December 2012
Central Otago Visitor Guide
Jupiters Hotel & Casino - Dein Perry’s Tap Dogs
Peregrine Africa 2013/14

Arriving in the next 
Stocklink TravelBag envelope:

Tourism Malaysia chief leaves Australia
Outgoing Sydney-based Tourism Malaysia director, Shahrin 
Mokhtar, is leaving Australia with mixed feelings.
He said he has enjoyed six years in Australia with its 
challenges in an important tourism market.
He said one of the highlights of his stint in Australia was 
when Tourism Minister Datuk Seri Dr Ng Yen Yen decided 
to open the Malaysia Tourism office in Auckland.
“New Zealanders are intrepid travellers. Per capital more 
of them go overseas than Australians. In 2006 about 20,000 
Kiwis visited Malaysia. Now the number is about 70,000,” he 
said.
Shahrin will be succeeded in Australia by Mohd Roslan 
Abdullah, who has worked in New Delhi and Kota Kinabalu, 
with 16 years’ experience in the industry.

The Peregrine team say they 
are having so much fun 
celebrating their 35th 
birthday they’ve decided to 
extend the 10% off sale from 
30NOV to 07DEC.

Edgewater Resort in Raro-
tonga is now offering 50% 
off standard contracted rates 
for all rooms (except Studios, 
2 BRM Apartments), and is 
offering bonus inclusions, for 
sales to 05DEC12 and travel 
20JAN-15APR13. Call your 
wholesaler for details.


