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Forecasts predict solid growth 
but structural shift in tourism

Tourism is set to recover from its current slowdown due to the 
continuing strength of Australia and a growing Chinese market, 
according to new forecasts released by the Ministry of Business, 
Innovation and Employment.
New Zealand’s tourism sector outlook: Forecasts for 2012-2018 
predicts international visitor spending will grow 9% by December 
2018, recovering from a sharp slowdown brought on by the global 
financial crisis. Visitor numbers are expected to rise by 28% in the 
same period.
Acting general manager Adrienne Meikle says the forecasts point to 
a significant structural shift in New Zealand’s tourism industry.
“Traditional markets like the United Kingdom and United States 
will continue to decline in the absence of any active market 
intervention, but this will be off-set by strong growth from China 
and Australia.
“New Zealand will face continuing challenges as a destination for 
traditional markets, due to the global financial crisis and emergence 
of low-cost European airlines. The forecasts provide encouragement 
for New Zealand’s tourism industry to do more to attract and cater 
for visitors from our Asia-Pacific neighbours.”
The forecasts predict the average spend per day will remain steady, 
but the length of stay will trend downwards due to shorter trips 
from Australian and Asian visitors.                               .... Cont p2

$50 Champagne voucher with Eurostar earlybird sales* 
* Conditions apply. See story on page 11 of this edition 
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Forecasts predict solid growth but structural shift in tourism
... Cont from p1
Ms Meikle says the forecasts provide a starting
point for industry discussions about what 
might happen within New Zealand’s inbound 
visitor market over the next six years.
“The Ministry’s job in this instance is to make 
long-term forecasts based on good econo-
metric practice. The industry’s job is to use 

these forecasts to determine what needs to 
be done to underpin growth predictions and 
to lift market performance in regions where 
declines are predicted.”
New Zealand’s tourism sector outlook was 
produced for the Ministry by NZIER.
Read the tourism forecasts report here.

A need to adapt, improve - TIA
TIA chief executive Martin Snedden says the 
new Ministry of Business, Innovation and 
Employment forecasts show where efforts 
need to be made to underpin growth 
predictions or to lift market performance. 
There are a number of initiatives underway 
or beginning shortly which will significantly 
influence visitor numbers and spend over the 
next six years.
“Clearly China will be a big growth market 
but there is no room for complacency. We 
need to ensure that we keep improving the 
quality of the visitor experience to secure 
greater spend from this important sector.
“The current China Market Review will build 
on the foundations a range of New Zealand 
businesses and Tourism New Zealand are 
laying in China at present,” he says.
“In medium-risk markets such as Japan and 
the USA, there is optimism that positive 
change is already underway, evidenced by Air 
New Zealand’s recent decisions to increase its 

capacity out of both countries. The UK and 
Europe remain challenging but these markets 
remain important for New Zealand.
“A number of New Zealand tourism operators 
are working hard to at least retain current 
levels of support from these markets. It 
was good to see our country being voted as 
favourite destination by UK Daily Telegraph 
readers last week. We expect The Hobbit will 
impact positively on results from a number 
of our key markets such as the USA, Japan, 
the UK and Europe. Emerging niche tourism 
activities, such as cycling, hiking and golf, are 
likely to be part of the solution. “
“The overarching message that can be taken 
from these forecasts is that if the industry, 
with Tourism New Zealand, can continue to 
adapt effectively within this fast-changing 
environment, and if we can keep improving 
the quality of the visitor experience, then 
tourism will continue to be a strong 
contributor to New Zealand’s economy.”

This ad, running in UK travel 
trade publications, shows what 
China Southern is doing to fill 
its Canton Route services to 
Auckland.

Chinese wedding bonanza hope

Working honeymoon for Yao Chen

Queenstown hopes to benefit from increased 
interest among Chinese couples looking for 
an exotic foreign wedding venue following 
last weekend’s high profile marriage there of 
multi award-winning Chinese actress Yao 
Chen and her fiancé Cao Yu.
Yao Chen had kept the wedding under wraps 
until after their special day on Saturday 
17NOV, officially announcing it to Chinese 
media on Monday night. 
News of the celebrity wedding sparked a 
media frenzy in China because of Yao Chen’s 
popularity as an actress and her renown as 
the ‘Queen of the Microbloggers’.  Her Weibo 
microblog (China’s Twitter equivalent) counts 
over 25.9 million followers and she is the 
third most followed micro-blogger in the 
world after Lady Gaga and Justin Bieber.
Queenstown provided the perfect romantic
setting for the film star’s wedding.  
The ceremony took place at the picturesque St 

Peter’s Church and the reception was held at 
the upscale Matakauri Lodge.
A number of local operators and organisations
were engaged to assist with the wedding, 
hospitality and sightseeing activities.
Yao Chen first visited Queenstown for a 
marketing campaign photo shoot in the resort 
last year.  She has often expressed her love of 
New Zealand through social media.

Newly-wed Tourism New Zealand brand 
ambassador Yao Chen began work on her 
latest 100% Pure New Zealand campaign 
shoot across the country this week.
The focus of the campaign is to demonstrate 
to potential Chinese travellers that the fantasy 
of Middle-earth is in fact the reality of New 
Zealand.
Yao Chen became Tourism New Zealand’s 
brand ambassador in AUG11. 
Since that time, her Weibo following has 
more than doubled from 12 million to 26.2 
million.  
Yao Chen has posted photos of her wedding 
in Queenstown along with visitor activities 
in and around the resort, sparking enormous 
interest and comment on New Zealand as a 

holiday destination.
Tourism New Zealand’s general manager 
marketing communications Justin Watson 
says that the imagery taken during the photo 
shoot will invoke the magic of Middle-earth 
but show Yao Chen experiencing it first-hand.
It will build on the recent launch of Tourism 
New Zealand s global 100% Middle-earth, 
100% Pure New Zealand advertisement in 
China which has been adapted for the market 
using a voice over from Yao Chen.
It will also show Chinese Active Considerers 
that a New Zealand holiday is a rejuvenating 
experience, says Justin.

TravelMemo   20121123   23NOV12    Page 2

http://www.jetpark.co.nz/About+Us/Enviro++Social+Initiatives.html#env_tc1_t2
http://www.med.govt.nz/sectors-industries/tourism/tourism-research-data/other-research-and-reports/forecasts


 

 

 FOR MORE GREAT FARES, VISIT 
 

SINGAPOREAIRPROMOS.CO.NZ 
 

Username: sqagent  Password: 2012Kris 

2013 EARLYBIRD FARES TO UK & 2013 EARLYBIRD FARES TO UK & 2013 EARLYBIRD FARES TO UK & 2013 EARLYBIRD FARES TO UK & 
EUROPE… ON SALE NOW EUROPE… ON SALE NOW EUROPE… ON SALE NOW EUROPE… ON SALE NOW UnUnUnUntil 17Dectil 17Dectil 17Dectil 17Dec    

    
GUARANTEED LOWEST FARES*GUARANTEED LOWEST FARES*GUARANTEED LOWEST FARES*GUARANTEED LOWEST FARES*    
    
50% BONUS KRISFLYER MILES*50% BONUS KRISFLYER MILES*50% BONUS KRISFLYER MILES*50% BONUS KRISFLYER MILES*    
    
30KG BAGGAGE 30KG BAGGAGE 30KG BAGGAGE 30KG BAGGAGE ALLOWANCEALLOWANCEALLOWANCEALLOWANCE****    
 

ROROROROMEMEMEME    

$2,339* 
RETURNRETURNRETURNRETURN    

 

BARCELONABARCELONABARCELONABARCELONA    
$
2,345* 

RETURNRETURNRETURNRETURN    

 

LONDONLONDONLONDONLONDON    
$
2,559* 

RETURNRETURNRETURNRETURN    

 

Displayed fares are based on ex Christchurch low season fares. 

*Terms and Conditions apply see www.singaporeairpromos.co.nz Username: sqagent Password: 2012Kris 

OCT arrivals show RWC impact
International visitor arrivals for OCT12 reflected the impact of 
the Rugby World Cup 2011, with total arrivals down 14.7% on 
OCT11.
The latest figures released by Statistics New Zealand are the first 
to reveal the full impact of RWC2011 on the previous year’s 
figures. 
They also show arrivals flat across the full year, down slightly at 
-0.6% for the year ending OCT12.
Commenting on the results, Tourism New Zealand chief 
executive Kevin Bowler said the result for October arrivals was 
no surprise. “Given we had 133,000 visitors to New Zealand for 
the RWC 2011, the fall month-on-month is expected,” he said.
“Although overall year-on-year results are flat, that does not tell 
the whole story.
“With total arrivals up 1.9 per cent over two years ago (YE Oct 
2010), we can see that there has been a significant change in the 
market mix and there is still underlying growth in the sector.
“While long-haul markets with struggling economies are 
understandably down, we continue to see growth from 
Australia, up 1.4 per cent, and significant growth from China 
up 39.2 per cent for the past year.”
Other Asian markets showed growth during October, with 
Japan arrivals up 20.2% and Korea up 12.4% for the month.
One long-haul market that is bucking the trend is Germany 
with arrivals up 8.6% for the month reflecting the displacement 
effect on the 2011 results.

Dunnerstunner summer in Dunedin
Sweet offerings for the balmy days of summer in 
Dunedin have been launched with the Tourism 
Dunedin Dunnerstunner campaign, featuring a range 
of sporting and outdoor events, special summery 
deals and a consumer competition.  
Visit www.dunedinnz.com/visit/Summer.aspx 
In addition to these deals, Tourism Dunedin has also 
launched a competition that offers the chance to win a 
Dunnerstunner mini-break for two worth over $1100.  
Enter to win at www.DunedinNZ.com

Guided Motorcycle Tour 
of New Zealand 
Paradise Motorcycle Tours is offering a one-off 
Guided Motorcycle Tour of New Zealand with 
savings of up to $7000. 
The demand for a no-frills tour, in contrast to the 
operator’s usual luxury fully inclusive guided tours, 
has led them to add this special tour to their 
portfolio.
The 12-day tour of the South Island  starts on 
14JAN13 in conjunction with their 19-day North & 
South Island tour on 07JAN13. Included is a choice 
from the fleet of latest model touring motorcycles, 
comprehensive insurance, accommodation in four-
star motels, a guide on a motorcycle plus a support 
vehicle for luggage. 
Places are limited. See more information at 
www.paradisemotorcycletours.co.nz and email 
info@paradisemotorcycletours.co.nz or call 
09 473 9404.

Record numbers for Taranaki 
Garden Spectacular
Increased public interest in the recent Powerco Taranaki 
Garden Spectacular meant there were nearly 2000 more garden 
visits recorded for the 2012 event compared to last year.
The 10-day festival 26OCT-04NOV recorded almost 54,000 
garden visits across the 51 premier gardens in the 25th 
anniversary line up.
Festival organisers estimate approximately 75% of visitors to the 
Garden Spectacular were from out of town.
Record tour groups totalled almost 250 visitors from as far 
afield as Australia.

http://www.singaporeairpromos.co.nz


War Horse for Auckland
Showbiz reports that the award-winning stage 
show War Horse will open at the ASB Theatre
on 20AUG13 for a four-week season and 
tickets are now on sale.  
Auckland Council organisations ATEED and 
Regional Facilities Auckland’s performing 
arts organisation THE EDGE collaborated to 
attract the show to the city.
Based on recent seasons, it is expected that 
35% of audiences will hail from outside the 
Auckland region. Fans from around the 
country are expected to deliver an estimated 
27,000 extra visitor nights to the Auckland 
economy, to see the award-winning show and 
its famed puppet horses. 
“We are also delighted to offer prices $5 below 
all general public prices currently in the 
market,” says Tracy Hale from Showbiz.
Click here for the flyer and call 
0800 SHOWBIZ.

Council planner against 
big Dunedin hotel  
The proposed 28-storey waterfront hotel in 
Dunedin has come up against a Dunedin City 
Council planner, who recommends resource 
consent be declined. 
The Otago Daily Times reports that the 
planner is critical of the hotel’s height and 
dominant appearance, as well as having 
concerns about its shadowing, wind effects 
and impact on traffic.
The planner’s report did, however, contain a 
list of detailed conditions to impose if consent 
were granted.    
The council’s hearings committee will meet 
on 03DEC to begin hearing the applicant’s 
case, supporting evidence and public 
submissions. 

Survey shows need 
for border reforms
The NOV12 TTF-MasterCard Tourism 
Industry Sentiment Survey has revealed the 
importance of reforms for passenger 
processing for arrivals in Australia from NZ.
In 2009, the prime ministers of Australia and 
New Zealand pledged to work towards 
delivering a common border by 2015. 
In the latest edition of the survey, senior staff 
within TTF’s membership organisations and 
other leading tourism businesses around 
Australia were asked about their satisfaction 
with progress towards this goal. Two thirds of 
respondents indicated they were somewhat 
satisfied with the progress to date, while one 
third were not at all satisfied. 
To progress the work on a common border 
between the two countries by streamlining 
passenger processing, a number of potential 
reforms were proposed for respondents to 
consider.
Half of those surveyed (51%) indicated a 
single point customs clearance between the 
two countries and trans-Tasman visitor visas 
would be very important reforms for 
passenger processing from New Zealand. 
More than four out of ten respondents rated 
additional SmartGates for passport control 
(46%) and allowing New Zealand flights to 
Australian domestic airports (43%) as very 
important reforms to progress common 
border goals.

The survey question: TTF has long advocated 
a streamlining of customs and quarantine 
controls for arrivals from New Zealand. 
How would you rate the importance of the 
following potential reforms to streamline 
passenger processing from New Zealand?

AUSTRALIA

Sunshine Coast flights again next winter
Alliance partners Air New Zealand and 
Virgin Australia have confirmed a second 
season of direct services between Auckland 
and Sunshine Coast. 
The 17-week season, extended to include the 
October school holidays, follows the success 
of the 2012 season. Flights will operate twice 
a week on Tuesdays and Sundays from 18JUN 
to 13OCT13.
Sunshine Coast Destination Ltd CEO Steve 
Cooper said he welcomed the news. 

“The return of this direct service with an 
extended season in 2013 demonstrates the 
undeniable demand for Kiwis to visit the 
Sunshine Coast. 
“New Zealand is the number one international 
market for the Sunshine Coast with 76,000 
Kiwis travelling to the region last financial 
year,” he said.
An A320 aircraft will again operate the service, 
offering a ‘Seats to Suit’ fare structure and 
seamless connections on both carriers.

Floating heliport for Sydney
A floating heliport is being installed on 
Sydney Harbour and will be in place in early 
December. 
By the middle of next year, the floating 
heliport will be a purpose-built vessel 

complete with meeting rooms, aircraft storage 
and refuelling facilities. 
The heliport will be operated by Newcastle 
Helicopters and will be made available to 
pre-approved operators during the hours of 
7am and dusk. 
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The Bolshoi Ballet comes to QPAC Brisbane
Tickets are now on sale for an exclusive 
Brisbane season of the Bolshoi Ballet at the 
Queensland Performing Arts Centre (QPAC) 
Lyric Theatre 30MAY-09JUN13. 
It has been almost two decades since this 

Le Corsaire is described as a swashbuckling, 
romantic tale of pirates, slaves and intrigue 
and is typical of the exotic and ambitious 
ballets created during the Tsarist era. It is also 
one of the most spectacular (and expensive) 

world 
renowned 
ballet 
company 
has 
performed 
in Australia 
and they 
will present 
two works 
never 
before seen 
there, the 
spectacular 
19th 
Century 
classic Le Corsaire and The Bright Stream, the 
first revival of this light-hearted ballet since 
1935.
In addition to on stage performances, the 
Bolshoi season will feature a program of 
classes, talks and related activities curated by 
QPAC and industry experts to offer deeper 
insights into the company, the works and the 
genre of classical ballet.

productions 
ever staged 
by the 
Bolshoi and 
is a show-
case of the 
company’s 
talent.
The Bright 
Stream 
features an 
original 
score by the 
celebrated 
20th century 
composer, 

Dmitri Shostakovich. Described as a comedic
rural romp with dazzling Cossack and other 
ethnic dances as well as a hilarious cross-
dressing spoof of classical ballet, The Bright 
Stream will delight and surprise ballet lovers.
Virgin Australia has packaged the event 
with airfares from New Zealand (call 0508 
131516), and Showbiz also has packages. 
Call 0800 SHOWBIZ.

The Berkeley River Lodge 
was the recipient of the 
New Tourism Development 
Award at the prestigious 
2012 Perth Airport Western 
Australian Tourism Awards.
The Berkeley River is 
located on the gentle curve 
of Joseph Bonaparte Gulf 
on Australia’s remote north 
Kimberley coast. The closest town, Wyndham, 
lies 150km south to south east but there is 
no road or trail and the only access for a 
privileged few is by air and ocean.
The challenge faced by the Peirson-Joneses 
was to ensure that The Berkeley River Lodge 
didn’t impact more than necessary on the 

environment and local wildlife. The end 
result: architecturally modern buildings 
surrounded by natural vegetation allowing 
guests a luxury getaway like no other.
The award is seen as a huge achievement for 
the property, which took five years from the 
original idea to planning and completion. 

Melbourne F1GP Day One free 
The first Australian Grand Prix was held 
at Albert Park on 21 November 1953. To 
celebrate the heritage of motor racing in the 
park, the Australian Grand Prix Corporation 
has announced that free entry will be given to 
all General Admission patrons on Thursday 
14MAR13. As a result, day one of the 2013 
Formula 1™ Australian Grand Prix has been 
renamed ‘Heritage Day’ for the occasion.
In addition to Heritage Day, a range of 
activities has been planned to celebrate the 
origins of what is globally recognized as one 

of the world’s best Grand Prix.  The 2013 
Formula 1™ Australian Grand Prix schedule 
will see the addition of a parade lap of historic 
cars travelling in a counter-clockwise 
direction around the Albert Park circuit. This 
is the opposite direction to today’s Formula 
1™ race but mirrors how the race was staged 
in 1953.  Historic garages and car displays will 
have a distinct 1950s theme and there will be 
a special exhibition featuring cars, images and 
film from the 1953 archives.

Ice rink for Paradise Resort 
Planet Chill is coming to Gold Coast family 
accommodation property Paradise Resort, 
making it the only resort in the southern 
hemisphere with its own permanent ice 
skating rink. 
Set to open in early 2013 the rink will only 
be accessible to guests staying at the Resort. 
Planet Chill will be accessible to kids aged 3 
years and up with three x two-hour sessions 

per day, with additional sessions dedicated 
just for teens. 
Entry will be A$20pp, which includes skate 
and helmet hire. A maximum 60 people will 
be allowed on the ice at any one time. 
In addition to the rink  there will be an area 
called the ‘Chill Zone’ aimed at teenagers with 
game tables such as air hockey, foos ball and 
snowboarding among other things.
www.paradiseresort.com.au
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PACIFIC ISLANDS
Oprah’s Favorite Things include Fiji
For the first time since 2010, “Oprah’s Favorite
Things” returned for a two-hour special 
television event in the US on OWN: Oprah 
Winfrey Network.  
The show revealed the must-have gifts for this 
holiday season to a group of unsuspecting 
Military Spouse of the Year finalists in 

Washington D.C. After ripping wrapping 
paper off jewelry boxes, designer shoes, towel 
sets and much more, the final surprise of the 
night came when Oprah Winfrey, working 
with Tourism Fiji, surprised the spouses with 
a trip of a lifetime – two round trip tickets on 
Air Pacific and Pacific Sun and a five-night 
stay at the luxurious all-inclusive Namale 
Resort & Spa.
A group from The Conservatorium of Music 
in Fiji were chosen to unveil the final “Oprah’s 
Favorite Thing: 2012” gift to the unsuspecting
group of military spouses. They entered the 
room in cultural attire and entertained the 
spouses, along with Oprah Winfrey, with 
singing and a traditional spear dance. Amidst 
wild cheers and tears of joy, it was revealed 
that eight of the guests had never had a 
honeymoon, and others had not been on a 
vacation with just their spouse in many years.
Click here for a clip from the special. 

Oprah Winfrey with the Fijian entertainers 
from The Conservatorium of Music in Fiji

Photo courtesy of Harpo Studios, Inc.

AIM Aitutaki package
AIM Holidays has an exclusive package at 
Aitutaki Lagoon Resort & Spa.
This bungalow-style Resort offers a unique 
South Pacific experience, nestled on its own 
island in the pristine waters of Aitutaki 
Lagoon.
The AIM Holidays package, priced at 
NZ$365pp per night share twin, includes 
Beachfront Bungalow accommodation with 
return airport transfers, daily tropical 
breakfast, invitation to Manager’s Sunset 
Cocktail Party; free use of snorkelling gear, 
kayaks, hammocks, sun lounger, and beach 
towels; free activities programme including 
snorkelling, fish feeding, crab hunting, crab 
racing, kayaking, beach volleyball, lessons on 
island dancing, pareu (sarong) tying, palm-
frond weaving, flower garland (lei) making, 
coconut climbing and husking show. Giant 
chess, board games and Guest library. 

Stay a minimum 3 nights and couples receive 
a free His & Hers joint one-hour Spa 
Hydrotherapy package in SpaPolynesia. (One 
half-hour private Sauna session followed by 
one half-hour private Jacuzzi session.)
On sale until 21DEC12 for travel dates 
between 21NOV12 and 31MAR13.
Contact AIM Holidays for more info - 09 444 
2298 or reservations@aimholidays.co.nz

The Havannah finalist in Conde Nast Awards 
Condé Nast Johansens, the international 
luxury travel guide, has announced the 
winners of the 2013 Awards for Excellence, 
chosen as the top properties within their 

regions. This year The Havannah in Vanuatu 
was named as finalist for Most Excellent 
Romantic Hideaway and Most Excellent 
Small Resort in the Atlantic, Caribbean and 

Pacific Islands.  This is seen as 
a major achievement for The 
Havannah, given that it was 
one of only two properties to 
be named in the entire Pacific 
region, and especially given 
the size and investment in           
Caribbean tourism plant.
The Havannah is represented in 
NZ by Coconuts Travel 
Marketing. TravelMemo   20121123   23NOV12    Page 6
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Macau Government Tourist Office
Level 10, 120 Albert Street, Auckland, New Zealand
T: (64-9) 308 5206  
www.macautourism.gov.mo

ASIA

Your gateway to Shanghai Click Here
or call 09 309 1188

China   We know it like our own backyard

The Race is on to Tokoriki 
Fiji’s Tokoriki Island Resort has been 
promoted to more than 12 million Americans 
in the latest episode of US reality series The 
Amazing Race, which aired recently.  
The award-winning show, which after 
syndication will be seen by more than 20 

million viewers internationally, featured 
Tokoriki Island Resort as a prize for the first 
team to reach the ‘pit stop’.
The winning team received a luxury five-
night holiday at the Mamanucas island resort 
with flights provided by Travelocity.  

Contiki launches 2013/14 Asia program 
Contiki is giving 18-35 year olds a Backstage 
Pass to Asia with the launch of its 2013/14 
Asia program, which features seven tours 
across Vietnam, Thailand (including the Thai 
islands), Cambodia, Laos and China. Strong 

we’ve improved the quality of hotels we use 
in Vietnam as well as included a visit to the 
beautiful all-white Wat Rong Khun Temple in 
Northern Thailand on two itineraries.”
The Contiki Backstage Pass to Asia means 

demand has meant that the 
majority of 2013 departures 
have already been confirmed as 
definite including all Indochina 
tours. 
Tony Laskey, General Manager, 
Contiki Holidays said, “Our 
Asia tours average around 30 
people per group and utilise 
private minibuses, internal 
flights and overnight trains as 
well as longtail boats, bicycles, 
sampans to traditional-style 
Chinese junk boats. 
“Although the style of our Asia tours is a 
proven success we are constantly looking at 
ways to fine-tune our itineraries and in 2013 

passengers will benefit from a 
combination of special 
treatment and exclusive 
access. There’s as unique 
village tour and exclusive 
accommodation like the Koh 
Pha Ngan bungalows. 
The Asian itineraries 
include plenty of ME Time 
for relaxing on the beach or 
discovering the true tastes of 
the region in local markets or 
choosing an optional activity 
like a Kayaking Adventure 

on Halong Bay to a Chinese Cooking Class in 
Yangshuo.
Contiki’s 2013/14 Asia brochure is out now. 

Guangzhou full day Transit Sightseeing Tour
Acrossia, in support of the Canton Route 
operated by China Southern, can assist 
with a Full Day Guangzhou Transit tour in 
2013.  Undertaken in a private vehicle with 
an English speaking guide, the tour includes 
transfers and sightseeing, entry fees, lunch 

and dinner with prices  (based on minimum 
of two people travelling) from NZ$165pp.  
For more info call the team on 09-309 1188.  
NB:  Stay permit will be required and 
application is upon arrival at Immigration.  

Stopover Packages for China   
Acrossia is launching a range of stopover 
packages to a selection of cities in China 
including Shanghai (from NZ$149pp), 
Beijing (from NZ$155pp), Chengdu, Guilin, 
Guangzhou (from NZ$162pp) and Xi’an. 
Prices are based on minimum two people 

The acrossia.com website is easy to use.  Using the drop 
down in the Create Itinerary box on the home page, 
choose Stopover Package, choose the city, add 2013 dates 
required, along with the room type, and hit Search. The 
resulting options have a More Information button giving 
full details of the package, and there is also an 
Availability button. Give it a try – you’ll be impressed. 
Visit www.acrossia.com or call the Acrossia team on 
09-309 1188.  

travelling together.  
“Grass Roots” packages will provide an 
introduction to each city and include one 
night’s accommodation, transfers and half-
day private sightseeing tour. Accommodation 
options quoted online are 3 and 4- star, with 
5-star available on request.  
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THE AMERICAS

Huge aquarium, waterpark open in Singapore
Resorts World Sentosa yesterday opened 
S.E.A. Aquarium and Adventure Cove 
Waterpark.
S.E.A. Aquarium is home to 100,000 marine 
animals of over 800 species in 45 million litres 
of water. Comprising 10 different zones with 
49 habitats, the aquarium takes guests on an 
underwater voyage beginning from Southeast 
Asia, and continues through the Persian Gulf 
and the Open Ocean. Along the way, guests 
can expect to view manta rays, hammerhead 
sharks, bottlenose dolphins and other marine 
creatures. 
The centrepiece of the Aquarium is the Open 
Ocean habitat, seen through one of the 
world’s largest viewing panels, at 36 metres 
wide by 8.3 metres tall; Guests viewing the 
habitat should experience the feeling of 
being on a cavernous ocean floor. The habitat 
is flanked by an Ocean Dome – an all-round 
viewing area - and the Ocean Restaurant. 
Eleven Ocean Suites occupy the opposite site 

of the habitat, offering guests the experience 
of waking to an undersea vista. 
The Adventure Cove Waterpark offers six 
water slides, including the region’s first 
hydro-magnetic coaster – Riptide Rocket; the 
Bluwater Bay wave pool; and tubing along 
the 620m Adventure River which meanders 
through 14 themed scenes of tropical jungles, 
grottos, a surround aquarium and more.
The waterpark is the only one of its kind in 
the region to have marine life. Guests will 
have the opportunity to snorkel among 
thousands of fish at the colourful Rainbow 
Reef, or to sign up for ray-feeding and 
interaction programmes with sharks and 
dolphins, which will be introduced next year.
Because some of the attractions in S.E.A. 
Aquarium and Adventure Cove Waterpark 
will be ready for viewing only at a later date, 
ticket prices are partially rebated by a S$5 
meal voucher, valid for use at Resorts World 
Sentosa.

Garuda returning to Brisbane
After a five year break, Garuda Indonesia will 
reintroduce services from Brisbane to Jakarta 
and Denpasar starting AUG13. The airline 
will utilise Boeing 737-800 NextGen aircraft 
six times per week from Brisbane via 
Denpasar to Jakarta and cater to both the 
leisure and corporate market.
The new route is part of the airline’s Quantum 
Leap strategy, which aims to boost the airline’s 
competitiveness significantly by 2015.

Attendees at this week’s Garuda Indonesia 
Travel Fair were told that Garuda will next 
year receive 24 new aircraft – four B777-
300ERs, ten B737-800 NextGens, two Airbus 
A330-200s, one A330-300 and seven 
Bombardier CRJ-1000 NextGens. This will 
allow GA to expand its domestic and 
international network. Auckland is expected 
to be among the airline’s destinations in 2013.

Emirates daily connections NZ-Mauritius 
Emirates is adding frequencies making its service to Mauritius double 
daily from 02DEC and delivering daily connections at Dubai with all four 
daily Emirates flights to and from New Zealand.

In search of Shangri-La
New for 2013, Odyssey Travel’s fully guided 
tour to India, Bhutan and Nepal reveals the 
abundance of cultural, spiritual and 
geographical riches of these hill states. From 
the teeming streets of Delhi to the awesome 
peaks of the Himalayas, tour guests will learn 
about history, legend, flora and fauna and 
be inspired by dramatic scenery. Highlights 
include exploring the Tiger’s Nest Monastery, 
Bhutan’s most venerated pilgrimage site, as 
well as the mountain pass of Dochula, with 
108 miniature shrines or chortens, and 
finding out about the unusual Takin, Bhutan’s 
national animal. 
Departing 06MAR13, this 19-day tour starts 
at NZ$9990pp share twin and includes all 
accommodation, excursions, sightseeing and 
entrance fees, English speaking escort and 
guide and most meals.
Odyssey Travel is a not-for-profit organisation
offering comprehensive educational tours, 

providing worldwide experiences for those 
mature travellers who are keen to blend a love 
of travel with a thirst for knowledge.  
Call Odyssey Travel on 0800 440055 or email 
nzsales@odysseytravel.com.au

Delta extends fare sale
Delta has extended sales on its current 
Promotional Published Airfares ex AKL / 
WLG / CHC / DUD / ZQN / HLZ to North 
America and Mexico via SYD.  
Return fares to LAX start from NZ$1575 
in Economy and $8514 in Business Class, 
to NYC from $1916 in Economy and $9972 
in Business Class and to Mexico City from 
$1962 in Economy and $8610 in Business 
class (including all taxes & surcharges).
For full details Agents should refer to CRS 
Fare displays and remember that Delta pays 
5% IATA Commission on all fares from New 
Zealand.

Remember also that in 2013, Delta will begin 
offering Full Flat-bed seats on board B757 
and B767 aircraft operating Trans-continental 
routes.  The first 767 will begin flying in 
MAR13, between New York - JFK and Los 
Angeles. This flight will be timed to provide 
seamless connections with Delta’s Los Angeles
- Sydney flight in both directions, and offer 
JFK - Sydney customers a flatbed product and 
onboard experience throughout their itinerary.
By June, four of Delta’s seven daily flights 
between JFK and LAX, and one of five daily 
flights between New York and Seattle, will 
operate with a 767 aircraft featuring the flat-
bed product in the BusinessElite cabin.  
Call 09 977 2232 or delta@walshegroup.com
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EUROPE 

Eight properties to suit all budgets & tastes and a “No Resort Fee” policy
Call your Wholesaler for rates or visit www.caesars.com

CLICK HERE 
FOR FLYER

New Brazil Package
World Journeys has released a new 14-day 
Best of Brazil package.  Starting with a few 
days in Rio the tour then visits Iguassu Falls 
before continuing on to Manaus with three 
days in an Amazon Lodge. The wonderful 
baroque city of Ouro Preto (above), which 
has a UNESCO World Heritage listing, is 
considered an architectural gem and the tour 
spends two days there before continuing onto 
the vibrant coastal city of Salvador Bahia with 
its strong African influence and fascinating 

culture. Extensive sightseeing inclusions and 
internal Brazilian flights are included and 
accommodation is available on either a 3 or 4 
star basis. 
Monthly guaranteed group departures are 
available in English from $5,670pp share 
twin. FIT departures are also available every 
Monday from $6,280pp share twin.  
International airfares are additional.  
Contact World Journeys 0800 117311 or 
email info@worldjourneys.co.nz

Euro-style ski experience in Utah
This could be the next great leap forward for 
Utah skiing: Hopping from one resort in the 
Wasatch Range to another, with seven resorts 
already clustered so closely together some 
neighbours are separated by only a rope line.
Canyons Resort has given the concept new 
attention with a proposed first step: a US$10 
million gondola travelling two miles over the 
10,000-foot Wasatch ridge and dropping into 

Solitude Mountain Resort for customers of 
both resorts.
It would make for a Euro-style experience in 
the mountains that loom over Salt Lake City. 
By combining 25 square miles of terrain, the 
Utah resorts could offer North America’s 
largest skiing complex — three times the size 
of Vail and twice as big as Whistler Blackcomb 
in British Columbia.

The new London Dungeon
A hugely extended London Dungeon is to be 
relaunched next March in the vast 
underground vaults of County Hall on the 
South Bank, next to the London Eye and SEA 
LIFE London Aquarium. 
It will feature 18 new shows with cutting 
edge special effects, 20 theatrical actors, new 
scripts and costumes. In addition to long time 
favourites like The Judge, Jack the Ripper, 
Sweeney Todd and The Torture Chamber, 
the revamped attraction will feature Guy 
Fawkes enacting his gunpowder plot, and the 
murderous monarch Henry VIII, who will be 
seen in a virtual performance by famous actor 
Brian Blessed.
Guests can also expect close encounters with 
non-human ‘talent’ including giant 
cockroaches and the Dungeon’s resident 
family of scurrying rats.
As well as 18 core shows, and innumerable 
unexpected surprises, the attraction will 
boast two state-of-the-art thrill rides – a fast 
flowing boat ride sees guests condemned by 
Henry VIII to a turbulent journey along the 

dank River Thames towards execution. Whilst 
on a deadly dark drop ride they will literally 
be sentenced to ‘take the drop’ as they plunge 
three storeys in the pitch dark. A chilling, 
screams-guaranteed, Whitechapel labyrinth 
will baffle guests as they try to escape ‘Jack’ 
and find their way out of the East End and a 
strange but fun journey through Balzelgette’s 
Victorian Sewer system will leave guests in a 
disorientated spin.
www.thedungeons.com/london
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Save 10%, Book by 27 December.

Ryanair boss rubbishes 
London hub plan
Michael O’Leary, chief executive of Europe’s 
biggest budget airline, Ryanair, has rubbished 
proposals by Mayor of London Boris Johnson 
to create a new hub airport in the Thames 
Estuary, calling it “harebrained, stupid and 
insane”.
O’Leary has told the Transport Select 
Committee, which is studying the aviation 
strategy and the policy for expansion of 
London airports as proposed by the Heathrow
Airport authorities, to build new runways 
to increase handling capacity at Heathrow, 
Gatwick and Stansted.
“Instead of faffing about worrying about hubs, 
we should create excess runway capacity in 
the South-east,” he is quoted by Dublin News 
as saying.
“It would reverse the decline in traffic, grow 
tourism and grow jobs”.

G8 Summit for Northern Ireland
British PM David Cameron has confirmed 
that the next G8 Summit will take place in the 
5 star Lough Erne Resort in Fermanagh next 
June.
Tourism Ireland warmly welcomes the news 
that Northern Ireland has been chosen as the 
venue.
Brian Ambrose, chairman of Tourism Ireland, 
said, “This is an unprecedented opportunity 
to showcase Northern Ireland – not only to 
world leaders but also to the international 
media. It will raise the profile of Northern 
Ireland and ultimately help us achieve our 
goal of increasing visitor numbers from 
overseas.”

Walking & Cycling Europe
Jill Grant at A Walker’s World has released 
her two new brochures for 2013, packed with 
walking and cycling tours throughout Europe.
In Spain, AWW is again offering independent 
The Way of St James walks on the six stages of 
the French Route across Northern Spain from 
St Jean Pied de Port to Santiago de Compostela.
In order to have the Pilgrims’ Passport 
validated at the cathedral at the end of the 
journey, the last 100km must be walked 
without assistance i.e. no bus or car transfers. 
 AWW is now also offering a guided tour, 
“Walk The Final 100km”, from Sarria to the 
shrine of St James at Santiago de Compostela 
and there are regular departures APR-OCT.  
The cost, share twin, is NZ$1440 for this 
week-long walk.
“We are also featuring a guided bike trip of 
the second and last stage of the French Route, 
Leon to Santiago de Compostela,” says Jill.  
“In the case of cyclists, the last 200km must 
be biked without assistance to qualify for the 
passport at the cathedral.”
Bulgaria is rich in history and nature but little
visited by Kiwis. New this year is a small 
group guided cultural exploration of this little 
known country that can be combined with an 
independent weeklong walk amidst beautiful 
scenery and typical villages in the Orpheus 
Mountains.  
For bikers there is an interesting Monastery 
Cycle Route through 700 years of Bulgarian 
history and countryside where life is quiet 
and peaceful.  People still use the horse-
driven cart, look after their small herds of 
sheep, goats and cattle, cut the grass the old 
fashioned way and take care of their small 
vegetable gardens.
In France, the bike routes and walks of the 
Loire region, just two hours south of Paris by 

train, have been increased to offer four more 
choices.  One option is a combination 
walking and cycling holiday staying at a 
beautiful chateau.
Hidden Villages of the French Riviera is a new
walk that explores the hills and mountains 
that lie behind the French Riviera.  The walk 
ends in Villefranche-sur-Mer so gives the 
best of both worlds – the rustic hill villages 
and the smart towns and resorts on the coast.  
Cost for this weeklong walk is NZ$1440 s/twin.
Walks With Wheels – Dordogne – Bordeaux 
– Atlantic Coast is a new 10-day itinerary of 
rental car touring with planned walks along 
the way for those wishing to cover more 
ground than is usual on a walking route.  
There are visits to charming medieval villages, 
numerous historic sites, pre-historic caves 
and dwellings plus wine tasting in prestigious 
villages like Saint Emilion.  Driving is no 
more than 150km per day and walking three 
to four hours per day.
In Turkey, a Hike & Relax option offers the 
chance to trek the fairy chimney landscape of 
Cappadocia then cruise the Turkish coast and 
islands on a comfortable gulet.  This 13-day 
combination is guided and costs NZ$5640pp 
share twin with most meals included.
Greece & Turkey by Bike & Boat is a new 
circuit route from Bodrum in Turkey to the 

beautiful Greek islands of Lipsi, Kos, Patmos 
and Leros cruising on a traditional Turkish 
gulet.  The cycling is moderate to energetic 
but AWW can offer electric bikes for those 
wanting a little ‘push’ on the hills.  Cost is 
NZ$1800 for the week with most meals.
There is a new cycling route of Italy’s lakes 
region from Lake Garda to Lakes Maggiore 
and Como over a week.  There are guided 
and independent options at NZ$1480 and 
NZ$1225 respectively plus bike hire.  Biking 
is mostly on dedicated cycle trails and a good 
level of fitness is required.
To order brochures email 
walkworld@xtra.co.nz  or call 09-486 7471.

Biking on Cycling Europe’s Greek Central 
Aegean Bike & Boat route is hilly but scenic.

Walkers validate their Pilgrim’s Passport at establishments 
along the route bearing the ‘shell’ emblem



AVIATION

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Rail Plus celebrates earlybirds with champagne 
Rail Plus is celebrating the release of the 
Eurostar earlybird fares by offering a free 
Champagne voucher* worth $50 to any agent 
booking a Eurostar between London and 
Paris and a Hop-On-Hop-Off Bus in each 
city.
Eurostar’s earlybird fares are valid for travel 
on selected services before 1 June 2013, with 
prices starting from $80 per person.
Hop On Hop Off passes provide an excellent 
way to explore Europe’s greatest cities, with 
buses visiting key sights and offering 

entertaining commentaries. Passes are 
valid for 24 hours and operate on an open-
dated basis, with passengers hopping on/off 
as many times as they wish.
Prices for Hop On Hop Off bus passes start 
from $50 in Paris and $61 in London.
Rail Plus’ ‘Champagne’ deal is available 
until 28DEC12 or while stocks last.
For more info, visit www.railplus.co.nz.
*Agents receive one $50 Liquorland 
voucher per eligible Rail Plus booking.

Qantas - an alternate future?
Rumours and speculation continue to swirl about a 
hostile bid for control of Qantas. The Australian Financial
Review carried a story claiming that a former Qantas 
executive, Peter Gregg, was working with a venture 
capitalist Mark Carnegie and others on a plan to extract 
value out of Qantas. Word has it they are keen to see the 
airline’s frequent flyer program sold and a partial floating 
of Jetstar.
The AFR reported that Gregg and Carnegie have spoken 
with key Qantas investors and union leaders to measure 
the extent to which they may support an alternative 
strategy to the Emirates alliance. The group may find 
support from Qantas investors dissatisfied with the 
airline’s share price performance. 
A clause in the agreement between Qantas and Emirates 
effectively stipulates that either party can terminate the 
alliance, should there be a material change in strategy or 
an “inconsistent investment” under which a third party 
secures control. 
Gregg, who was beaten in the run for the top job at 
Qantas by Alan Joyce and is these days CFO at 
construction giant Leighton Holdings, has since come 
out and flatly denied that he has been actively agitating 
Qantas shareholders to support a rival strategy for the 

airline.
“There is no way I would be involved in any attempt to 
destabilise the company I spent most of my life building,” 
Gregg told The Australian. 
“It is well known there is an alternate view out there 
about Qantas.” 
He says that he is often asked for his opinion on Qantas 
and gives it.
The Sydney Morning Herald reports that while Gregg 
denies actively supporting a plan to destabilise Qantas, 
well-placed sources say the consortium Global Aviation 
Asset Management, which has investors including Gregg, 
former Qantas CEO Geoff Dixon, the Lieberman family 
and adman John Singleton, is getting close to making a 
decision on whether to make a move on Qantas.
John Singleton told Fairfax Media that, due to an 
overseas trip, he was unaware of takeover talk. 
However, he stood by claims the airline has made recent 
management errors, including retaining Alan Joyce as 
chief executive. 
‘’Who wouldn’t be interested [in Qantas]?’’ he told 
Fairfax. ‘’There is $3 billion in cash sitting in the bloody 
thing.’’ 

Optional extras offered by Air NZ
Air New Zealand has introduced two new ancillary revenue-producing 
products – Paid Seat Select and Prepaid Extra Bags. And both are 
currently commissionable to travel agents. 
Available on its domestic, shorthaul and longhaul flights from 27NOV, 
Paid Seat Select allows pax to pre-select their seat for a fee per one way 
journey of between $5 and $75, depending on their choice of seat and 
the route flown. 
Gold Elite, Gold or Koru members will enjoy special arrangements.
Click here to view the details and fees.
For those pax with more baggage than what’s permitted in the free 
allowance, the airline has introduced (eff 27NOV) prepaid Extra Bags.  
The move coincides with the introduction of increased excess baggage 
fees and offers significant savings on the charges levied at the airport 
for those who opt to prepay for extra bags. 
As with the Paid Seat Select product, the Extra Bags charges vary 
depending on the journey, and range from $30 for one prepaid bag on 
a domestic Air New Zealand flight to $55 on the Tasman (except PER) 
and $155 for one extra bag on a flight to London.  By way of example, 
the saving to be had from prepayment with Tasman travel is $65.
Airpoints Gold Elite / Gold or Koru members’ current free additional 
baggage allowance still applies to a maximum of three checked in bags.
Click here for details of Prepaid Extra Bags.
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Over 120 European destinations ... now that’s Wunderbar!

SIA, Virgin codeshare expansion
Singapore Airlines and Virgin Australia have 
announced the expansion of their codeshare 
agreement to cover further destinations in 
New Zealand, Australia, Asia, and Europe 
and the UK.
Codesharing has been extended with 
immediate effect to all of Virgin Australia’s 
domestic destinations, offering SIA customers 
access to 32 Australian cities. SIA also intends 
to further expand codesharing in the coming
months to include trans-Tasman flights 
between Australia and Dunedin, Queenstown 
and Wellington, subject to regulatory approval.
In the first quarter of 2013, Virgin Australia 
will in turn extend its current codeshare with 
Singapore Airlines to cover connections from 
the East Coast of Australia to Europe and 
the UK and additional cities in Asia, via SIA’s 
hub in Singapore. Virgin Australia currently 
codeshares on SIA flights to Europe from 
Adelaide, Perth and Darwin. In total, Virgin 
Australia customers will now have access to 
64 destinations in Asia and 12 destinations* 
in Europe on the Singapore Airlines and 

SilkAir networks from Sydney, Melbourne, 
Brisbane, Adelaide, Perth and Darwin.
Singapore Airlines and Virgin Australia 
entered into a wide-ranging partnership last 
year. In addition to codesharing, the alliance 
covers reciprocal frequent-flyer programme 
benefits and lounge access, coordinated 
schedules to provide seamless connections, 
and joint sales, marketing and distribution 
activities.
“The new agreement with Virgin Australia is 
great for New Zealanders,” said, Edwin 
Chiang, General Manager, Singapore Airlines
New Zealand.  “It delivers to customers our 
promise of continually providing more travel 
options, better flight connections and 
frequent-flyer programme benefits.  And 
adding trans-Tasman codesharing into 
Dunedin, Queenstown and Wellington is a 
testament to our ongoing commitment to the 
region.”
* Subject to regulatory approval – interline 
and codeshare destinations included in total 
destinations.

Greece codeshare for SIA
From 01DEC, Singapore Airlines customers
will be able to fly to the Greek cities of Athens
and Thessaloniki through a codeshare 
agreement with Star Alliance partner Aegean 
Airlines.
Under the agreement, SIA will add its ‘SQ’ 
code to Aegean-operated flights serving 
Athens from Frankfurt, London, Milan and 
Munich, as well as to flights serving Greece’s 
second-largest city Thessaloniki from 
Frankfurt and Munich.
On a reciprocal basis, Aegean will add its ‘A3’ 
code to SIA-operated flights serving Singapore

from Frankfurt, Milan and Munich, and 
flights beyond Singapore to Melbourne and 
Sydney. Aegean’s codeshare on Singapore 
Airlines-operated flights will commence once 
regulatory approvals have been obtained.

Hobbit B777 rollout 
An Air New Zealand Boeing 777-300ER 
aircraft will roll out at Mangere tomorrow, 
having been transformed this week into a 
flying billboard for The Hobbit: An 
Unexpected Journey.
The work on applying the 830sqm graphic 
– the largest ever applied to an aircraft – has 
been done under tight security and total 
secrecy. It took six days and nearly 400 
man-hours to install.
Following rollout, the B777 will then depart 
for London via Los Angeles returning to New 
Zealand in time to play a starring role in the 
global premiere of the movie in Wellington 
next Wednesday.

Virgin Australia profit caution
Virgin Australia says economic uncertainty 
and poor consumer sentiment means it 
cannot give a profit forecast for the current 
financial year. 
The ABC reports that Virgin’s chairman Neil 
Chatfield told investors at this week’s AGM 
that the airline expects an improvement on its 
last underlying profit result of A$82 million 
dollars. 
However, he says a precise forecast is not 
possible because market conditions remain 
tough and unpredictable. 

Flight attendants on Emirates Airline are 
being given HP ElitePad 900 tablets running 
Windows 8 and a built-in airline-specific 
business app called Knowledge Driven 
In-flight Service, or KIS, which can provide 
airplane, crew and customer information.
The airline will have 100 tablets in its planes 
by the end of JAN13 and 1,000 by the end of 
the year.

Emirates: thanks a million  
Emirates Airline is on the runway to 
Facebook fame after reaching one million 
fans globally.  
The airline launched its Facebook page 
on 25MAR and attracted 300,000 fans in 
just three weeks. Within only a few more 
weeks, it was the number one airline on 
Facebook in the region. Two months 
later, the page reached half a million 
fans and today, within only eight months 
of launching in the social media space, 
Emirates has reached one million 
Facebook fans. 
Fresh from its Facebook success, Emirates 
has also just launched its Google+ page, 
attracting over 250,000 “+1s” in just three 
weeks. The new page allows fans to 
interact with the brand through their 
passions such as photography, travel or 
aviation.  

easyJet enjoys record profit
easyJet has made record profits of £317 
million for its last financial year despite a 
£182 million rise in its fuel costs.
The low cost carrier increased pre-tax profit 
by 27.9% during the year to the end of SEP12 
as total revenue rose by 11.6% to £3.85 billion 
and its fuel bill went up by 25% year-on-year 
to £1.15 billion. 
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

Feeding 2,600 passengers!
It’s now been a few weeks since my last cruise (QM2 
New England) and the waist line is back to normal 
thanks to a diet of lettuce leaves and more time than 
usual on the treadmill!
We are all guilty of eating more than normal when we 
cruise but heck, why not - the nightly ritual of dressing 
up to enjoy a quality dining experience is all part of 
the cruise experience. 
Deciding what to choose from an extensive menu can 
be challenging but what goes on behind the scenes 
prior to your indulgence? 
Every day there is an incredible amount of 
preparation and whilst on board QM2 a very 
educational galley tour gave us some insight to what 
goes on behind the scenes.
There are 10 galleys on QM2 (including one for the 
crew) and leading the way is a brigade of 150 Chefs 
under the supervision of one Executive Chef. The 
Chefs are supported by a team of 85 Utility Hands 
ranging from dish washers, pot washers and galley 
cleaners all working around the clock.
Supporting the galley operations is a provisions team 
of 13, responsible for ordering all food and beverage 
items and loading stores when the ship is in major 
ports of call.
Every seven days on QM2, passengers will consume 
50 tons of fresh fruit and vegetables, 12 tons of meat, 
8 tons of poultry, 13 tons of seafood, 2 tons of cheese 
and other dairy products, 2 tons of sugar, 20,000 litres 
of milk, 4 tons of flour, 2 tons of rice andover 32,000 
eggs!
If that is not enough let 
your belt out a notch, 
700 scones are served 
each afternoon and 
these are washed down 
with more than 6,000 
cups of tea!

TIME IS  
RUNNING OUT

Viking’s Early Booking 
Discounts and Bonuses expire 
30 November, 2012.

For a refresher on Viking’s 
amazing offers join our  
15 minute webinar: 
Fri, Nov 23, 2012  
10:45 AM - 11:00 AM NZDT

Plus, book between 1 and 
30 November, 2012 for your 
chance to win a Champagne 
Hamper valued at $199.95*.  
*Click here for more 
information

Hurtigruten adds a fjord
For the first time in two decades, Hurtigruten, which has run voyages along the 
Norwegian coast since 1893, is expanding its operating area. 
The Hjørundfjord, one of the most stunning fjords in Norway, will become a 
part of “The World’s Most Beautiful Voyage” on all Hurtigruten ships travelling 
the west coast of Norway between 01SEP and 31OCT13. 
Situated in the Sunnmørsalps, the fjord stretches 35km as it cuts its way 
through the mountains.  
After several Hurtigruten ships tested the viability of including the new 
destination on the itinerary, the company determined that Hjørundford will 
make an excellent addition to future sailings.  It fits in nicely with many of the 
other scenic highlights visited, including the UNESCO World Heritage-listed 
Geirangerfjord and the legendary Trollfjord. 
This change to the itinerary does shorten the Geiranger season by two weeks, 
meaning that now guests can visit that fjord from mid-APR until the end of 
AUG. 
Hurtigruten guests will have a chance to disembark and explore the new fjord 
on a shore excursion called “A Taste of Norway.”  The ships will stop near the 
village of Urke in Norangsdalen, one of Norway’s wildest and narrowest valleys, 
and take guests into town via tender service.  From there passengers travel by 
bus to Hellesylt and Lake Lyngstol, where they visit the remnants of a settlement 
that sank into the sea after a massive landslide hit the area more than 100 years 
ago.  The next stop is the Hotel Union in Øye.  Built in 1891 – two years before 
Hurtigruten began its service along the Norwegian coast – the hotel has hosted 
royalty from Germany, Holland and Sweden.  An added treat is the opportunity 
for guests to enjoy some of the region’s culinary specialties, plus free time to 
explore Urke.
For Hurtigruten information and bookings, call their local reps Discover the 
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No single supplement on 
Russian Waterways cruise
The Innovative Travel Company, in 
conjunction with Russian Travel Centre, has 
announced savings of up to A$990 for single 
travellers cruising the Russian waterways.  
Friends travelling together can enjoy their 
own single occupancy cabin and pay no more 
than the twin share price for the popular 
Moscow to St Petersburg or v.v. cruises, with 
the Russia specialists.  
A selection of dates in July and August are 
available for this unbeatable offer on the 
8-day cruise aboard MS Tolstoy (2006) or MS 
Pushkin (refurbished in 2011) now priced 
from A$1422pp. The 30JUL13 departure 
is available on the 12-day cruise with MS 
Russ (refurbished in 2011) now priced from 
A$1980pp.  The offers are valid when booked 
and paid in full by 20DEC12.  
For more details freephone 0508 100111 or 
email info@innovative-travel.com  

The world-famous Keukenhof Spring gardens in the Netherlands has developed 
an exclusive tulip for Holland America Line in celebration of their 140th anniversary 
next year.  Master grower Jan Pennings, exhibitor at Keukenhof Gardens, chose a 
white-petal variety to honour the company that was originally founded in 
Rotterdam on April 18, 1873, and was on hand for the planting of the first bulbs 
last Friday.  Pictured here in front of the windmill donated to the gardens by HAL 
in 1957, are (from left) Nico Bleichrodt – HAL Senior Director of Sales, North and 
Central Europe, Captain Edward van Zaane, Jan Pennings and Martin Schroder , 
loyal Mariner and member of the Holland America Dutch advisory board.
The tulips are scheduled to bloom next spring and an official christening and 
naming of the new tulip will be held in April at Keukenhof.
Holland America Line is represented in NZ by Francis Travel Marketing.  

Hot Antarctic Deals
World Journeys has hot deals on Polar 
cruising with Quark Expeditions. 
In Antarctica:
>>  The 2nd person pays half price on all 
2012/13 season departures in all categories
except triples (bookings deposited by 
30NOV12).  
>>  Single Travellers save 25% on Single 
Cabins aboard Ocean Diamond, and on the 
Single Supplement price on Sea Adventurer or 
Sea Spirit (bookings deposited by 30NOV12). 
>>  World Journeys’ small group hosted 
“Antarctica, The Last Continent” Journey 
departing 21FEB13 has a ‘save $2,000 per 
couple’ deal on bookings deposited by 
30NOV12.  
>>  Buy one, get one free on four specific 
cruise-only departures (pay for one person 
only, when two people share the same cabin)  
NB a set commission is applicable to this deal, 
ranging from $650 to $1,400 per cabin.  Offer 
applies to selected DEC12/JAN13 departures 

of the ‘South Georgia, Falklands, Antarctica’ 
cruise; ‘Introduction to Antarctica’; ‘Antarctic 
Explorer’; and ‘Antarctic Express Fly-cruise’. 
In the Arctic there is free charter air on the 
16 or 28AUG13 departures of the Greenland 
Explorer; and on the two 2013 North Pole 
departures (when deposited by 31DEC12). 
Savings are not applicable to adventure 
options, additional hotel nights, land 
extensions etc.  Offers may not be combined, 
and are subject to availability.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Prawns by the Pool – a new P&O Cruises’ experience 
P&O Cruises is now offering another great 
experience on its ships – the chance to relax 
and enjoy a bucket of peel-and-eat prawns 
by the pool. Also available from the poolside 

Grill are buckets of chicken wings with 
dipping sauce. Either can be purchased 
individually or with a beer or wine 
accompaniment.

Isabela Refurb
World Journeys reports that one of its most 
popular cruise ships in the Galapagos Islands, 
the 5-star Yacht Isabela II, has recently enjoyed
a refurbishment, with the Bar, Lounge, Dining
Room, Reception given a new look, Business
Centre and Gift Shop updated, lighting 
enhanced, and the main deck resurfaced.  
Rates for a 5-day Galapagos Cruise aboard 
the Isabela II start from $3,420pp share twin 
including transfers, island excursions with 
specialist guides, all meals on board, and a 
Galapagos Transit Control Card.  Airfares and 
a US$100 Galapagos National Park fee are 
additional.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Onboard Credits 
on Alaska Cruises 
World Journeys says bookings on their 8-day 
Alaska Unleashed small ship cruises in 
2013 enjoy a free US$100pp onboard credit, 
when booked by 11JAN13.  These American 
Safari Cruises departures are 08JUN, 13JUL, 
and 10AUG13, sailing aboard the 36-guest 
Wilderness Adventurer, with a higher level of 
activities than standard Alaska itineraries.  
Priced from US$5,595pp share twin, these 
cruises are perfect for those who love hiking, 
kayaking and wilderness exploration.  
Call World Journeys 0800 117311 or 
info@worldjourneys.co.nz
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HOSPITALITYWin a Champagne Hamper
Viking River Cruises is offering agents a 
chance to win a luxurious Champagne 
Hamper valued at A$199.95.
To go in the draw, just book and deposit a 
2012 or 2013 Viking river cruise between 
01NOV and 30NOV12 and answer a simple 
question.  
Click here to download the entry form. 

Europe in royal style on Dawn Princess 
New Zealand travellers will be able to take in 
the best of Europe in royal style next summer, 
with Princess Cruises launching three new 
ways to explore the continent onboard its 
superliner Dawn Princess. 
Part of Dawn Princess’ 2013 Grand Europe 
World Cruise, the newly-released voyages 
range from 21 to 37 days, with all featuring 
Rome at the start or finish of the journey. 
Under the offerings, travellers can immerse 
themselves in the Mediterranean with a 21-
day roundtrip cruise from Rome, visiting 14 
ports as they soak up the beauty of Greece, 
Croatia, Slovenia and Turkey. Featuring a 
two-day visit to Venice and scenic cruising 
through ANZAC Cove, the voyage departs 
Rome on 14AUG13 and is priced from 
$5119*pp twin share. 
Cruisers can also join the ship’s voyages 
between Australia and Italy, marvelling at the 
sights of Asia and the Middle East. 
Departing 13JUL13, the 32-day cruise from 
Sydney to Rome visits Indonesia, Singapore, 
Thailand, Maldives and Egypt before 
transiting the Suez Canal enroute to Italy 
and the wonders of Europe. Prices start from 
$5119*pp twin share. 
Also on offer is the ship’s 37-day cruise from 
Rome to Sydney through the Western 
Mediterranean and Asia, which includes visits 
to a range of UNESCO World Heritage sites 

such as Petra and Malta as well as the option 
of an overland shore excursion to the Taj 
Mahal in India. Departing Rome on 04SEP13, 
prices start from $7679*pp twin share. 
Dawn Princess offers dining and entertainment 
tailored to Australasian tastes, and its on-
board pricing is in Australian dollars. Other 
features of the ship include the Sanctuary 
retreat and Princess’ signature Movies Under 
the Stars. 
Travellers can also book the full 90-night 
round world cruise, priced from $17,919*pp 
twin share, or sail from Sydney to Venice 
for 44 nights, priced from $8319* or Venice 
to Sydney for 46 nights departing 26AUG, 
priced from $9599*. 
For more information about Princess Cruises, 
call 0800 780 717 or visit www.princess.com.

Bella Vista network first with Qualmark Enviro Award
Qualmark has this week named Bella Vista as 
the first accommodation network to achieve 
an Enviro Award across its entire group.
Bella Vista has 28 locations nationwide, 
consisting of 27 motels and a hotel, and has 
been a member of Qualmark since 1998. 
Launched in 2008, the Qualmark Enviro 
Award assesses businesses in the areas of 
waste management, energy and water 
efficiency, environmental conservation and 
community support.
Operators that perform highly are able to 

apply to display Qualmark Enviro Award 
logos, with this achievement recognised 
through levels of Gold, Silver and Bronze.
Sitting alongside the Qualmark quality 
assurance logo, these ratings help 
international visitors identify tourism 
businesses that have made a substantial 
commitment to responsible tourism practices 
– making  it easier for travellers to select high 
quality and sustainable places to stay, things 
to do, and ways to get around.

Qualmark four-star accreditation and a new 
Qualmark Enviro-Silver rating have been 
awarded to Scenic Hotel Franz Josef.
The Scenic Hotels Group property has just 
completed a multi million dollar 
refurbishment, with the final 28 rooms 
brought up to four star standard. All 130 
rooms are now refurbished and refurnished, 
ready for the coming summer season and 

the Qualmark assessor described the hotel’s 
presentation as “terrific”. 
All beds at Scenic Hotel Franz Josef Glacier 
now have the signature ‘Scenic bedding 
system’ with feather and wool mattress 
toppers, a very generous pillow menu and 
feather and down duvets. 
Scenic Hotel Group has 8 four star and four 
star plus Scenic Hotels across the country.
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The Innovative Travel 
Company in conjunction 
with Singapore Airlines 
hosted a big turnout of 
agents at functions in 
Christchurch, Wellington 
and Auckland this week 
for the launch of its 2013 
product range.
Managing director Robyn 
Galloway introduced new 
look brochures for 
Innovative’s Ancient 
Kingdoms Holidays, Asia, 
River Cruising, Russia, 
Eastern Europe and cit Italy 
products, and the Anzac 
Day at Gallipoli 2015 tour. 
Earlybirds are on offer for 

New programme for C&I professionals
The Aviation Tourism and Travel Training 
Organisation has launched a new programme 
to formally recognise and build on the skills 
and experience in the Conventions and 
Incentives sector.
The new C&I Professionals Award will enable 
convention and incentive practitioners with 
more than 10 years’ experience to gain a 
National Diploma in Tourism Conventions 
and Incentives (Level 5) with a specialist 
strand in Conference Organisation, 
Convention Bureaux, Incentives Planning or 
Venue Sales and Operations. Graduates will 
also be granted permission to use a newly 

designed ‘industry qualified’ logo on their 
business cards and marketing materials.
The qualification covers the wide range of 
skills required to run successful conventions, 
from sales and marketing to logistics, event 
management and budgeting. Gaining the 
qualification is designed to fit in with 
candidates’ busy workload.
The first person to gain a qualification under 
the pilot programme is Gillian Officer, 
Director Conventions and Outcatering at Sky 
City, Auckland.
www.attto.org.nz

Europe product, with a deadline of 14DEC12.
Special guest presenters were fashion 
designer Jane Daniels, who had travelled to 
Morocco for inspiration, and Masterchef NZ 
runner-up Jax Hamilton, who is escorting

 a foodie tour next year to California and 
Jamaica.
Jax and Jane are pictured above at the 
Auckland function.  For more pix, check out 
the Travelinc Paparazzi coverage here.

The Ghan trip winner
Rail Plus New Zealand advises that the 
winner of its Facebook lucky draw 
competition was Cheryl Whitham, House of 
Travel Northlands. Cheryl won Gold Service 
travel for two on The Ghan from Adelaide to 
Darwin or vv.
“Thank you to all of our Travel Industry 
friends who liked our page,” says Rail Plus 
New Zealand manager Alka Thapar. “Watch 
this space for more competitions in the 
coming year.”

Hertz has won approval from US antitrust 
regulators for its US$2.56 billion bid for 
smaller car rental rival Dollar Thrifty, 
bringing an end to a more than two-year 
long takeover saga.

Cruise World Incentive winners
Leanne Sharp from Travel Managers and 
Nichola Edgecombe from Cruiseabout 
Tauranga are the lucky winners of the recent
Cruise World Incentive in conjunction with 
RCI/Celebrity. Each wins a trip for two to 
Sydney flying Business Class on Emirates 
with one night on Celebrity Solstice and two 
nights in the Vibe Hotel North Sydney. 

Tempo Holidays Britain & Ireland 2013
Tempo Holidays France & Spain 2013
Tempo Holidays Greece & Turkey 2013
Bentours Scandinavia & Russia 2013
A Walker’s World 2013/14
A Walker’s World Cycling Europe 2013/14
Innovative Travel Co Leisure, Lifestyle & 
Culinary Holidays 2013

Arriving in the next Stocklink 
TravelBag envelope....

http://www.innovativetravel.co.nz/special_group_tours/index
http://www.travelinc.co.nz/content/events/paparazzo/1505-the-innovative-travel-2013-brochure-launch

