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A Road of National Significance
Westland District Property Ltd, controlled by Westland District 
Council, has announced it has secured $220 million in overseas 
investment for a Haast-to-Hollyford road. 
The Southland Times reports the proposed 78km toll road would 
create a tourist loop through Westland and Southland.
Westland District Property chairman Durham Havill said the 
company planned to build the Haast-Hollyford road down the 
original inland survey line conducted by Gerhard Mueller in the 
late 19th century. 
“We originally looked at going along the coast to Big Bay and 
Martins Bay before heading inland but we decided against that 
option.” 
Staying away from the coast would reduce environmental impact 
and was more cost effective. 
Mr Havill told The Southland Times the proposed route would take 
advantage of the existing road from the Arawata River to Cascade, 
before following the Cascade Valley to Lake Wilmot. 
The road would then head south alongside the Pyke River to Lake 
Alabaster before following the Hollyford Valley and joining the 
Hollyford head road, he said. 
Mr Havill, a former Westland Mayor, is quoted in the Greymouth 
Star as saying the proposed toll road would complete the “missing 
link” in the South Island loop.
“It is exciting and will do more for Westland and Southland 
economies than the Haast Road did when it opened in 1965.
“This is not just a road, it’s the completion of an exciting new 
tourism product — ‘The South Island Loop’ — for operators to 
promote to the five-day Chinese, Indian and Indonesian markets.”
The idea of a Haast-Hollyford road has been circulating since the 
1860s.                                                                       ....  Cont p2     
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“We would love their 
support, but the Haast 
to Hollyford link is 
something we will be 
pursuing and driving 
regardless...”

Westland District Mayor Maureen Pugh told 
The Southland Times that sourcing funding 
for the proposed road had been the biggest 
hurdle. 
“This is a project the Westland District 
Council feels strongly about and we needed to 
show the Government the 
road can be built without 
it costing the Government 
a cent. All we are asking 
for is their support,” she 
said. 
Mrs Pugh says the 
Westland District 
Property Ltd members
hope to meet with 
Southland representatives 
before Christmas to discuss the proposal. 
“We would love their support, but the Haast 
to Hollyford link is something we will be 
pursuing and driving regardless,” she said. 
Southland District Mayor Frana Cardno, who 
has vociferously opposed both the Dart 
tunnel and the Riverstone monorail proposals,
is keeping her powder dry until the road has 

been discussed with her council and until 
results of the Milford Transport Options 
Review 2012 – a joint study between 
Environment Southland and Venture 
Southland – were known. 
Perhaps predictably, lobby group Forest and 

Bird has rubbished the 
proposed road, although 
not so much on 
environmental grounds, 
but rather because its 
advocacy manager Kevin 
Hackwell believes the 
road will not stack up 
either environmentally 
or economically.
Mr Hackwell did, 

however, tell the Otago Daily Times that the 
area a road would pass through was an 
important wilderness area. 
“It has real value being an isolated place and 
there are real issues around the 
environmental impacts.” 
Friends of the Haast Hollyford Highway 
(HHH) is on Facebook.

Milford Road rock risks
The Milford Rd will be open for restricted 
hours for the next few weeks. 
The road was closed last Tuesday because of 
the risk of rock falls above the western portal 
of the Homer Tunnel. 
New Zealand Transport Agency area manager 
Peter Robinson said full traffic control would 
be in place between Avalanche Creek to the 
Chapel. 

If heavy rain was forecast the Hollyford to 
Milford section of the highway would be 
closed to ensure the safety of travellers, Mr 
Robinson said. 
For updates visit nzta.govt.nz. 

The Hobbit Artisan Market 
Wellington’s creative Hobbit artisans will 
be the star attractions at a five-day market 
in a central city park 24-28NOV12 during 
The Hobbit: An Unexpected Journey world 
première celebrations.
With Wellington renamed for première week, 
The Hobbit Artisan Market will become The 
Shire - the place to find all things Middle-
earth.
Waitangi Park - between the waterfront and 
Courtenay Place’s red carpet precinct - will 
transform into a Hobbit-like market of stalls 
featuring local artists who have worked on 
the movies, activities and entertainment, and 
offering a unique attraction for visiting fans 
and locals.
Stalls will be open daily from midday until 
early evening, followed by outdoor evening 
screenings of the three films of The Lord Of 
The Rings trilogy.
Programmed events include prosthetics 
demonstrations giving an insider’s view of 
how to become an Orc lookalike, competitions
- including best-dressed Hobbit costume and 
apple bobbing - and, on the day of the 
première, there will be a free live feed of red 
carpet activities for those who want to see all 
the action. www.MiddleofMiddle-earth.com 

Dates set for 2013 
Queenstown Winter Festival
The dates have been locked and loaded for the 
2013 American Express Queenstown Winter 
Festival.
The multi award-winning event will take 
centre stage in the lake and alpine resort 
21-30JUN13.

This Thursday is the 25th anniversary 
of commencement of services by the 
TranzAlpine tourist train between 
Christchurch and Greymouth.

The
premier 
ship has
arrived

Royal Caribbean has 
raised the curtain on

New Zealand’s Premiership
Voyager of the Seas®  

Click here for more
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SeaLink to Waiheke and the Barrier
SeaLink operates vehicular ferry services from downtown 
Auckland to two top Hauraki Gulf destination islands, 
Waiheke and Great Barrier.
Managing director Todd Bolton says that in just one call 
SeaLink can book your client’s travel and accommodation 
and help with destination advice, and pays commission.
SeaLink has produced a comprehensive e-brochure on 
both islands, with details of the ferry service timetables, 
fares, maps, destination information and self-drive options.
“The Sealink eBrochure is perfect for posting on to your 
website, facebook page, e-newsletters and general email 
correspondence,” says Bolton. “It can also be included with 
your booking inquiries and group reservations.  Simply 
copy and paste the link shown below.”

For all Travel Industry inquiries email sueanne.makapelu@sealink.co.nz and for all Industry Group inquiries, 
email - groups@sealink.co.nz 

e-brochure Link :      http://epublishbyus.com/great_barrier_island_waiheke_island_201213/10028692

Kiwi inbound agent on global list
Jean-Michel Jefferson of Ahipara 
Travel has been named in the Conde 
Nast Travelers’ 13th annual Top 
Travel Specialists’ list.
The list is part of the Readers’ Choice 
Awards, meaning those who make it 
have all been road-tested by Condé 
Nast Traveler readers, editors, or 
both.  Jefferson  is the only NZ -
domiciled specialist to get his own 
profile page.
He runs Ahipara Travel, a boutique 
tourism company, from Central 
Otago with his wife Karen.
Conde Nast director Wendy Perrin 
says of the more than 10,000 travel 
agents and tour operators who have 
tried to break onto this list since its 
inception 12 years ago, only a tiny 

fraction have made the grade – this 
year just 133 specialists from around 
the world. 
“Travel planners collected here 
represent the best blend of destina-
tion knowledge, insider connections, 
user-friendliness, and value for your 
dollar that I’ve found in more than 
two decades of scrutinizing the travel 
industry for this magazine,” says 
Perrin.
It is Jefferson’s second accolade in 
recent months. He was also named as 
one of the world’s top travel agents in 
its “A List 2012” by Travel + Leisure 
magazine.
Many regular clients are from the US, 
but the Jeffersons also have a strong 
following from East and West Europe. 

West Coast Treetop Walk
New Zealand’s first treetop walk, in 
the rainforest overlooking Lake 
Mahinapua, is nearing completion 
and staff are now being hired, 

according to a report in the 
Greymouth Star.  West Coast Treetop 
Walk and Cafe is on track to be open 
to the public in mid-December.

Treble Cone Super Early Bird Season Pass
Treble Cone has announced a new 
Super Early Bird Season Pass for 2013 
with additional features including an 
exclusive Bonus Pack, a price freeze, 
and instalment payment options.
The new Super Early Bird Season 
Pass offers a price freeze on 2012 
Early Bird pricing plus a new Bonus 
Pack that includes Treble Cone 

Dollars that can be spent next season 
on the mountain including in the 
café and bar, plus a Treble Cone 2013 
t-shirt, and an invitation to the new 
Bonus Day allowing Super Early Bird 
season pass holders to ski or board 
the Home Basin on the day before the 
season officially opens.

Last Saturday marked the 45th anniversary of the Skyline Enterprises gondola 
on Bob’s Peak, above Queenstown. The company, which has diversified its 
operations at the summit of the peak and its income streams over the years, 
will welcome its 14-millionth visitor on the gondola this summer.
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Rotorua’s GLO Festival
Planning is well underway for Rotorua’s new 
GLO Festival, which will celebrate the New 
Year over three days this festive season.
The GLO festival is similar to other New 
Year events held over several days around the 
world, and is designed to make the most of 
the full range of activities and attractions that 
the Rotorua region has to offer.
The GLO Festival will commence at midday 
on 30DEC12, and finish on 01JAN13.
The 3-day festival will include a traditional 
street market with buskers and street 
entertainment, a family party in the park 
including a fireworks display earlier on New 
Year’s Eve for families and children to enjoy, 

an R18 street party, a huge midnight fireworks 
display in the middle of Lake Rotorua, a big 
brunch on New Year’s Day and lots more.
The goal is to ensure that visitors and locals 
have a complete Rotorua experience during 
GLO, and a range of different organisations 
and businesses are involved to help make 
that happen, including the Rotorua District 
Council’s Events and Venues and Destination 
Rotorua Marketing offices.
www.rotoruaglofestival.co.nz 

AUSTRALIA

Just scratching the surface
Doug Tamaki from the Tamaki Maori 
Village in Rotorua says New Zealand is only 
just scratching the surface of the industry’s 
potential. 
Radio New Zealand quotes him as saying 
indigenous peoples around the world are all 
waking up to what they can offer tourists.
He says with hapu and iwi now starting to 
come into money through Treaty settlements 
they need to start looking into how they can 
play a part in cultural tourism.
Mr Tamaki says it’s a far better prospect than 
just buying an old fishing boat because 
tourism has the potential to employ many 
more people.

New Year’s Eve celebration packages in Sydney
NSW National Parks has packaged a number 
of its Sydney Harbour National Park venues 
as great places to celebrate New Year’s Eve.
Among them is Clark Island, located off the 
tip of Darling Point near Double Bay. An 
exclusive island party will provide guests with 
front-row seats to the world’s best fireworks 
show.
In the all-inclusive ticket price, guests will 
receive ferry transfers as well as a gourmet 
food hamper and the tickets also include a 
gourmet BBQ dining experience with 
beverages available throughout the evening.
The island itself will be transformed, with its 
trees and natural landscape illuminated to 
create a magical atmosphere. Dotted around 
the island will be table settings and picnic 
blankets with oversized cushions where 
guests can relax. 
Adding to the atmosphere, Sydney band Soul 
Patrol will perform throughout the event, 

entertaining guests with smooth sounds of 
jazz, funk and soul tunes.
Tickets for the Island Light NYE experience 
are A$440 per adult. 
Another option is New Year’s Eve in an 
Enchanted Forest at Bradleys Head, an 
alcohol-free zone to provide families with a 
fun, safe area to celebrate.
Roving entertainment and theatre will add to 
the atmosphere, with families encouraged to 
pack a picnic rug for a relaxing afternoon and 

evening in the park. There will be a variety of 
food options available for purchase and ticket 
holders are welcome to bring their own food. 
Tickets for the Delight NYE experience cost 
A$50 per adult and $25 per child aged 5-15 
years old. Children under five are free of 
charge. Family passes (two adults and two 
children) are available for $125. 
More information and tickets are available 
from www.nationalparks.nsw.gov.au/nye.  

http://www.expedia.co.nz/travelagents
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Cycle Victoria’s High Country rail trail 
This summer visitors to Australia’s North 
East Victoria can pedal against a backdrop 
of panoramic landscapes with a range of new 
cycling tour packages that explore more than 
250km of Victoria’s former railway network 
and its quiet country roads.
Victoria’s High Country, with many of its 
towns little over an hour’s drive from 
Melbourne, offers three unique legs of the 
Rail Trail network boasting views to the 
mountains, fertile valleys of natural bushland 
and farmland, rivers, lakes, and vineyards, 
hops, orchards and groves. 
Rewards await cyclists in unique villages such 
as Mansfield, Milawa, Beechworth, Rutherglen, 
Bright, Myrtleford and Tallangatta. Visitors 
can pedal to cellar doors and farm gates, top 
restaurants and quirky cafés, or pause for a 
gourmet picnic of regional produce collected 
along the way. Local tour operators provide 
transfers and itineraries to suit each group’s 
cycling interest.
New operator Riding High Cycling Tours, 
based in Tarrawingee, facilitates tours that 
take in picturesque mountain and valley vistas
along the Murray to Mountains Rail Trail, 
stopping in villages that showcase the region’s 
bountiful food and wine offering. There’s also 

a High Country Rail Trail 
tour hugging the shoreline 
of Lake Hume in the region’s 
north. Both day and multi-
day tours are available.
Milawa-based High Country 
Bike Adventures offers 2, 3, 4 
and 5-day bike tour and 
accommodation packages 
along the Murray
to Mountains Rail Trail. 
Their gourmet tours discover 
Prosecco Road and a private 

is a two-night package including cycle maps, 
an exclusive premium tasting of red wines at 
Cofield Wines and lunch at Pickled Sisters 
café, local craft beer tasting and a game of 
pool and a steak dinner. “Belles, Bikes and 
Bubbles” is a two-night package including 
cycle maps, a flight of three sparkling wines 
at Cofield Wines and lunch at Pickled Sisters 
Café, a relaxation massage, sunset bubbles on 
the balcony and two-course bistro dinner.

cooking class at Pizzini’s A Tavola! Cooking 
School. 
Mansfield-based All Terrain Cycles facilitates 
bike hire and transfers for the new Goulburn 
River High Country Rail Trail from Mansfield
via Bonnie Doon and Yea to Tallarook. The 
gentle 22km cycle from Mansfield to Bonnie 
Doon is great for families. The Tour includes 
a gourmet picnic lunch and transfers and 
offers a 10% discount for families. All Terrain 
Cycles also provides transfers to/from any 
destination along the rail trail.
Further north, Rutherglen’s Victoria Hotel 
offers unique gender-specific accommodation
packages. “Big Reds, Big Rides” for the boys 

Visit highcountrybikeadventures.com.au;  
allterraincycles.com.au;  ridinghigh.com.au; 
victoriahotelrutherglen.com.au. 

Revamped YouTube channel 
for Tourism Australia
Tourism Australia has revamped its YouTube 
channel, with a range of advanced, interactive 
features to improve how travellers use video 
to plan an Australian holiday. All clips have 
been ‘geo-tagged’ and display on an interactive 
Google map so users can see where the 
footage was shot. Users can create a show reel 
of their dream holiday to share with family
and friends, and filter through videos to 
generate a bespoke gallery. In a world-first, 
the site has also customised content for 15 
countries and nine languages.

Fodor’s singles out South Australia
Two South Australian properties have been 
recognised in the prestigious 2012 Fodor’s 
100 Hotel Awards.
Kingsford Homestead in the Barossa (as seen 
in McLeod’s Daughters on TV) and the 
spectacular Southern Ocean Lodge on 
Kangaroo Island were included on the list, 
which commends hotels on excellent service, 
high style and for providing guests with a 
one-of-a-kind stay.

“Pretty good for little old SA!” says the 
SATC’s Jane Wilson.
Southern Ocean Lodge was listed under the 
‘trip of a lifetime’ category and specifically 
noted for its restaurant, spa, eco-friendly 
design and romantic appeal.
Kingsford Homestead was listed under the 
‘best all-inclusive’ category and the ‘New and
Noteworthy category and particularly noted 
for its romantic appeal and restaurant.

8Hotels names 
90-room hotel for Sydney
Boutique hotel operator, 8Hotels plans to 
launch a boutique hotel in the inner-city 
suburb of Pyrmont, Sydney, with the A$30m 
redevelopment set to open next March. 
The hotel, named 1888, (after the year it was 
built) will offer 90 hotel rooms, a 60-seat 
bar-restaurant and boutique conferencing 
facilities. 
8Hotels’ Founder and CEO Paul Fischmann 
says 1888 will have soaring high ceilings, 
exposed brick walls, huge period windows 
and a seven-storey, light-filled, internal 
atrium.  Repurposed ironbark timber, 
recovered during the initial stages of the 
redevelopment, will also feature throughout 
the rooms and public areas of the hotel. 
The former woolstore, now commercial 
offices, is located at 139 Murray Street, close 
to the city, Pyrmont and Ultimo business 
districts, the Convention Centre, Darling 
Harbour and the Entertainment Centre.
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Black Pearl Collection, Rarotonga on YouTube

Kids Eat, Play and Cruise for Free
Captain Cook Cruises Fiji is giving families 
an early Christmas present this year with 
all children, 5 to 17 years of age, able to eat, 
play and cruise for free, when accompanied 
by a paying adult, on all 3, 4 and 7-night Fiji 
cruises aboard the 120-passenger, fully 
accommodated MV Reef Endeavour on a 
voyage around the Yasawa Islands or remote 
North of Fiji.
Offering a cultural experience for parents and 
children, passengers will visit and learn about 
unspoilt Fijian villages, handicraft markets, 
experience a traditional village Sevusevu 
ceremony, Meke and Lovo feast, tour village 
schools and visit village churches. 
As well as being immersed in Fijian culture, 
the kids will have hours of fun snorkelling 
over coral reefs, playing on white sandy 
beaches, swimming in crystal clear waters, 
or staying dry and taking a glass bottom boat 
ride to see the marine life on the coral reefs. 

Adults can have the extra thrill of diving in 
these spectacular Fijian waters.
Families can stay onboard and adults can 
enjoy being pampered at the ships Senikai 
Day Spa, or simply relaxing on the sun deck 
by the spa or pool while enjoying a cocktail or 
two from the pool bar, all while your children 
are being looked after for free.
Complimentary child minding is provided 
for children 5-10 years between the hours of 
9.00am-12noon, 2.00pm -5.00pm, 6.30pm-
10.30pm and includes supervision in 
passenger cabins, in the Reef Room where 
children can watch movies and play, onshore 
for beach activities and in the swimming 
pool. 
Captain Cook Cruises offers a range of family 
accommodation from family cabins to 
inter-connecting family staterooms.
This deal is valid for sale until 31DEC12.
Call your wholesaler for details and bookings.

Sandi Reily-Simmons at Vibe Pacific reports 
that the Black Pearl Collection (Palm Grove, 
Moana Sands, Sunset Resort) and its partners 
hosted the Australian TV show Eat Stay Play 
on the Island of Rarotonga in October. 
Each hotel was given a segment on the show 
and the producers also took the opportunity 

to highlight activities on the island like the 
Highland Paradise cultural centre, Coco 
Putt and Bergman & Sons black pearls and 
island car and bike hire.
All segments can be viewed in YouTube by 
clicking on the links above.

ASIA
Regal Airport Hotel self-service 
airline check-in kiosks
Guests of Regal Airport Hotel, Meeting and 
Conference Centre at Hong Kong International 
Airport can now complete their airline check-
in process in less than a minute by using one 
of the two “Self check-in” kiosks located at the 
hotel concierge on the 2nd floor of the hotel.
Presently nine airlines are available at the 
kiosks for passengers of Hong Kong 
International Airport (HKIA) to check-in 
and print their boarding passes: Air France, 
Cathay Pacific, China Airlines, Delta, 
Dragonair, KLM Royal Dutch Airlines, 
Mandarin Airlines, Turkish Airlines and 
United Airlines. Regal Airport Hotel 
Associates are also available to assist guests 
with the process. 

Your gateway to Hong Kong Click Here
or call 09 309 1188

China   We know it like our own backyard

A selection of 
Private Tours in China
Acrossia now has Private Tours in 
China available for 2013, ranging 
from 6, 9 or 10 days, plus 13 days 
with limited departures as cruising is 
involved.   
Flexibility is provided for clients by 
using the options of staying in 3, 4 or 
5-star accommodation while in China 
and prices are based on minimum two 
people travelling together.
Call the Acrossia team on 09-309 1188 
for more information. 
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India famil with Exotic Holidays
Exotic Holidays hosted a Famil to India last 
month, in association with Thai Airways and 
Travel Managers Group for selected agents. 
Rahul Sharma said it was a highly successful 
trip and the agents came back with beautiful 
memories of exhilarating experiences.
Highlights included a tour on camels of 
Mandawa Village to see the old Merchant 
houses (Havelis) with frescoes painted on the 
walls and gateways. The group was treated 
like a royalty during a High Tea in Jaipur’s 
Maharaja’s private Palace, with a surprise 
elephant safari to see sunset in the wilderness, 
followed by a fantastic dinner, somewhere 
totally cut off from bustling Jaipur.
“It was real fun for everyone trying their hand 
at bargaining in the colourful bazaars of Old 
Jaipur,” says Rahul.
Undoubtedly, the biggest attraction for 
everyone had to be the Taj Mahal. Everyone 
saw different shades on its white marble dome 
as they went to Taj at sunrise and stayed there 
till it was bright and sunny. 
The group also visited the timeless city of 
Old Delhi and experienced a Rickshaw ride 
through the narrow lanes and also enjoyed a 
visit to a typical Indian home for a High Tea.
To quote some of the agents....
“Thank you so much for this amazing 
opportunity to travel to India. I totally loved 
the experience. India is a land of contrasts 
and colour. There is a lot of history to be seen 
and learned about. I would recommend this 
destination to anyone looking to go 
somewhere different that perhaps challenges 
their preconceived ideas.  
“If I have clients wanting to see India, I’d 
definitely book with Exotic Holidays!!”
“Wow!  A land of contrast.  Dirty, chaotic, 
serene and opulent!  

“Countryside 
really pretty 
and peaceful 
in between 
the villages, 
then you get 
this mass of 
people, cows, 
camels and 
colour when 
you reach a 
township...
just loved it.  
I thought the 
long drives 
would be 
really boring 
and I would 
sleep....not a 
chance on this 
trip!  I was so 
busy watching 
out the 
window 
waiting for 
the next photo 
opportunity!
“Would definitely use Exotic Holidays, Rahul 
is an amazing person and a delight to travel 
with...”
“India, in a nutshell, is a fantastic, safe place 
to visit. Different to other Asian countries in 
that I never once felt threatened or unsafe. 
The people are extremely friendly and the 
service we received was faultless.”
For expert India travel advice, quotes and 
bookings call 0508 396842 or email: 
info@exoticholidays.co.nz

The group is pictured here at the Amber Fort, Jaipur. L-R: Anne Moore 
(Harvey World Pukekohe), Debbie Keith (Travel Managers), Lianne Stott 
(Kristin Edgeworth Travel), Carey Bryant (Aspire Travel Group), Dale 
Watkins (Searle Travel), Gayleen Rust (Sales Development Services), 
Robyn Hamilton (Edventuretours), Lisa Sumner (Gilpin Travel), Sue 
Cooper (Thai Airways), Vishal Mehra (India DMC) and Rahul Sharma 
(Exotic Holidays)

Philippine Airlines representation
Philippine Airlines has appointed Airline 
Marketing New Zealand as its new General 
Sales Agent in New Zealand and South West 
Pacific effective immediately.
Airline Marketing New Zealand will provide 
all passenger sales and marketing, reservations 
and ticketing, as well as BSP ticketing support 
in the region from their Auckland office. It 
will provide access to the Philippine Airline’s 
network of 28 international cities and 35 
domestic points including 7 flights weekly 
from Sydney and Melbourne to Manila. 
New contact details for Philippine Airlines 
are:
Ph.  9 969 7612
Fax 9 969 7474
E:    PAL@airlinemarketing.co.nz
Level 10, BDO Tower, 120 Albert Street, 
Auckland 

Bali hotels’ riparian rights bluff
Website balidiscovery.com reports that a 
number of hotels in Nusa Dua are being 
accused of expropriating their beachfronts, 
turning these areas into private beaches 
off-limits to non-hotel guests.
The Bali Post highlights the problem, 
reporting that people straying onto some 
beach fronts at Nusa Dua are turned back by 
security personnel who warn that only hotel 
guests are allowed access to the beach front. 
And while some beach visitors protest, 

correctly insisting that all beaches are open 
to public access in Bali, the security guards 
remain steadfast in barring their passage.
Protest from locals have prompted the 
chairman of the Bali chapter of the 
Indonesian Hotel and Restaurant 
Association to issue a statement, saying: 
“The beach belongs to the public and 
cannot be closed or controlled by anyone.”
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Korea tops 10m visitors
The number of foreign tourists visiting South 
Korea this year is expected to top the 
landmark 10 million later this week for the 
first time on the back of rising Chinese and 
Japanese tourists, according to government 
data.
More than 300,000 Chinese have visited 
Korea every month from July, with a growth 
rate of 30% year-on-year. The number of 
arrivals from Japan also surged 19.5%.
A total of 8.44 million foreign tourists visited 
South Korea JAN-SEP12, up 19% on a year 
earlier, and the Korea Tourism Organization 
expects to welcome a total of 11.3 million 
foreign visitors in calendar 2012, compared 
with 9.79 million last year.

Dragonair to serve Wenzhou
Hong Kong-based Dragonair has announced 
it will launch a new daily A320 service to 
Wenzhou from 25JAN13, subject to 
government approval. 
Wenzhou, located in Zhejiang Province in the 
south-east of the country, has become an 
economic powerhouse in the region. The 
city is a well-developed manufacturing and 
commercial hub, and its people are well-
known for their entrepreneurial drive. Many 
Wenzhou citizens have emigrated to Europe 
and North America over the years, helping to 
strengthen the city’s ties with economies in 
the West. 

The number of tourist arrivals to Sri Lanka rose 
15.5% in OCT12 when compared to OCT11, while 
the SEP12 numbers were up 18%. The number 
of foreign tourists increased 16 percent to 
774,151 during the first 10 months of this year.  
Sri Lanka Tourism has set an ambitious target 
of attracting one million visitors by the end of 
this year.

Changi Christmas attraction
This Christmas, Changi Airport’s terminals 
will be fully decked out in space-inspired 
festive decorations with an Angry Birds Space 
theme, including an indoor activity lounge 
for children, handicraft workshops, plush toy 
giveaways, music performances, and other 
delightful treats. Measuring 13 metres wide 

and three storeys high, a giant spacecraft in 
the form of a Super Red Bird from Angry 
Birds Space is the centrepiece of the Terminal 
3 Departure Hall. The massive space shuttle 
will “take off ” daily complete with interactive 
lighting and sound effects.

Visit West Hollywood
The West Hollywood Marketing & Visitors 
Bureau has had a name change. The new 
name, Visit West Hollywood, is simple and 
to-the-point, better reflecting the organisation’s 
mission, and serves as a 
call-to-action. The change 
is effective immediately.
The Visit West Hollywood 
name is accompanied by a 
revised logo, which 
maintains the signature 
“bubble” shape and colour 
but transitions to the widely 
recognised abbreviation for 
the city, “WeHo.” 
Visit West Hollywood will 
also continue to market 
itself with the tagline, 

“Living Forward,” which encompasses the 
city’s progressive values and trendsetting 
visitor experiences.
www.visitwesthollywood.com

New attraction at Cancun
Cancun, Mexico is home to a new museum 
that highlights the area’s early inhabitants. 
The US$15m Mayan Museum, which was six 
years in the making, opened last Friday.
The 55,000sq ft museum is being pitched as 
the crown jewel of Cancun’s tourist attractions.
The city, which is Mexico’s number one tourist 
destination, also acts as the gateway to the 
highly popular Mayan Riviera tourist area 
of southern Mexico. Cancun sees around 
12m tourists a year who flock to the city for 
its beaches and for its archaeological tourist 
destinations which centre around the ancient 
Mayan culture.
It is thought that the Mayan Museum will 
attract about one million visitors annually. 
It contains more than 300 ancient artifacts, 
many of which have never before been 
displayed to the public. A major highlight 
of the collection includes a 14,000-year-old 
skeleton which was discovered in one of the 
underwater ceynotes the area is famous for.

Miami and the Everglades Tour 
TrekAmerica’s new 4-day/ 3-night Miami and 
the Everglades Tour takes in everything from 
the alligator territory of the Everglades to the 
coral reefs at Biscayne National Park, to the 
Caribbean vibes of Key West and the vibrant 
Miami scene. Now priced from $1,070pp if 
booked by 30NOV12, this tour includes a 
swamp critter and venomous snake show, 
airboat and swamp tour, walking tour of Key 
West, services of a professional tour leader, all 
transportation by private adventure vehicle, 
two nights’ hotel accommodation and one 
night traditional chickee (thatched roof hut).
Call Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz/trekamerica.
* Terms & Conditions apply. International 
airfares excluded.  

http://www.exoticholidays.co.nz


MIDDLE EAST / AFRICA

JNB & Africa daily from SYD* and PER * SYD service code shared on Qantas CLICK HERE
with great connections from NZ

Qantas Premium Economy Middle East fares
Qantas has introduced long-term Premium 
Economy fares from New Zealand to the 
Middle East for travel from 31MAR13.
Premium Economy fares, priced from $5845* 
return, will be available on the daily A380 
services between Sydney or Melbourne and 
Dubai, booked in T, R and W class. 
Combinations are possible with economy 
fares on a half return basis. Travel between 

New Zealand and Australia can be booked 
in I class for travel in the Business cabin if 
available, or B class for travel in the Economy 
cabin.
*Prices include ticket surcharges and taxes 
correct as at 16NOV12.
Your GDS and www.qantas.co.nz/agents have 
been updated.

New tourism developments for Dubai
Dubai’s ruler Sheikh Mohammed bin Rashid 
Al Maktoum has backed US$680m plans to 
expand the Madinat Jumeirah tourism 
development (right) in the emirate.
The fourth phase of expansion, which will 
face the Burj Al Arab area, will include a 
luxury five-star hotel, villas complex, 
restaurants, a commercial centre featuring 
retail stores and an open walking area. 
Sheikh Mohammed said the project was 
slated to be completed before the end of 2015. 
Dubai has also unveiled another major 
tourism-related project, the Creek Panorama 
bridge, the first pedestrian crossing of Dubai 

Creek from Bur Dubai to Shindagha.
The 120-metre Creek Panorama bridge, 17 
metres above the creek, will feature shops and 
kiosks. See artist’s impression above.

Scenic Tours 2013-14 Egypt & Jordan program
Scenic Tours has launched its Egypt & Jordan 
program for 2013/2014. From SEP13 Scenic 
is introducing the Hotel Sofitel Legend Old 
Cataract in Aswan, which has been restored 
to its former glory with a modern French 
flair. The Oman extension has also been 
enhanced, now a five-day tour to discover the 
Sultanate, Nizwa and the striking landscapes 
of the Hajar Mountains.
Also new: a number of Scenic Enrich events 
including, in Jerash, The Hippodrome: a 

Roman army performance with gladiator 
fights and a chariot race. In Petra, guests will 
visit the Rose Red City at night and walk 
through the Siq lit by thousands of candles 
towards the Treasury, for Bedouin music and 
storytelling. 
Scenic Tours is currently offering savings up 
to NZ$1,200 per couple travelling on selected 
tours for bookings made by 31MAR13. 
Call Scenic Tours 0800 441 611.

Mövenpick Hotels and Resorts is adding five Nile river vessels to its fleet.  The SS 
Misr, Feddya, Hamees, Darakum and Sunray will join Mövenpick’s existing three 
river vessels, making the firm the largest international operator on the River Nile.

EUROPE
Etihad extends chauffeur service to Milan 
Etihad Airways has announced the 
introduction of its signature luxury chauffeur 
service for premium customers travelling to 
and from Italy’s Milan Malpensa International 
airport.
The complimentary limousine transfers begin 
20NOV and are available exclusively to 
Diamond First and Pearl Business class 
customers.
Personalised pick-up and drop-off services 
will operate to and from anywhere within a 
60km radius of Milan Malpensa International 
Airport.
Etihad has chosen Elite Italia, one of northern 
Italy’s prominent executive transportation 
companies to provide the chauffeur transfers, 
connecting with the carrier’s daily outbound 
and inbound Milan flights.
Guests flying into Milan with Etihad will be 
met in the arrivals area and escorted to their 
car by their chauffeur, ensuring little time is 

wasted at the airport.
Etihad Chauffeur can be booked via the 
airline’s global contact centres, through travel 
agents, or on the Etihad Airways website.
Launched in 2006, Etihad Chauffeur is now 
available in 28 international destinations 
across 16 countries.
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Pay in full before 27 Dec 2012 
and  SAVE 10%

Business Class Legroom. Just 40 seats

Spain

Odyssey Travel is a university based not-for-profit organisation offering New Zealand and Australia’s 
most comprehensive educational tours, providing worldwide experiences for those mature travellers 

who are keen to blend a love of travel with a thirst for knowledge. 

Freephone 0800 440 055
info@odysseytravel.com.au

Heathrow fights for expansion
Heathrow Airport, fighting to maintain its status 
as the single UK air hub, argues the country risks 
losing out on commercial growth to other 
European countries.
It says that the airport is currently running at 
99% capacity and, while it has permission for 
only 480,000 flights a year, its rivals in Paris, 
Frankfurt, Madrid and Amsterdam can serve 
around 700,000 flights per year. 
Emirates, the world’s biggest international 
airline, has warned that Heathrow is near 
saturation point and urgently needs to expand.
The airline, which carries 1.7 million passengers 
a year to and from the UK, says that in three 
years London’s main airport will be full and 
Emirates will be unable to expand. 
Richard Jewsbury, Emirates’ senior vice president 
of commercial affairs, said: ‘We are OK for now, 
but things cannot continue. And we reckon in 
three years Heathrow will have reached satura-
tion point.’
To get around capacity problems, Emirates has 
decided to use mainly A380 super-jumbo jets 
and it has aggressively expanded in Manchester, 
Glasgow, Newcastle and Birmingham airports.
Heathrow also claims the UK could lose £14 
billion in trade per year over the ten years to 
2021 because of the lack of connections to just 
ten emerging markets - Mexico, Indonesia, 
Venezuela, Colombia, Chile, Philippines, 
Pakistan, Peru, Ukraine and Vietnam. 
It quotes further analysis that shows this could 
grow to £26 billion per year by 2030 if the trend 
continues. 
It concludes that the UK’s connectivity needs can 
only be met by a single UK hub airport, which 
means either expanding Heathrow or replacing 
Heathrow with a new hub airport, something 
which would take at least a decade.

Dine in style with Insight
Authentic regional cuisine and classic 
international dishes are key features of 
Insight Vacations’ 2013 Europe travel 
program of more than 100 itineraries 
covering 42 countries.
“With the range of cuisine available in 
Europe, today’s travellers want to embrace 
the authentic local experiences available so 
Insight has adapted our meal choices to be 
more reflective of regional cuisine and local 
specialties in the destinations our tours 
visit,” says general manager Dave Salisbury.
All Insight Vacations’ Europe tours feature 
a first-day Welcome Drink reception and 
a meal as well as a Celebration Dinner 
with drinks at the last stay. In between, 
guests can expect a combination of Dine 
Around Evenings enjoying authentic meals 
with wine in local restaurants; Highlight 
Dinners like a dinner and belly dancing 
show in Fez or an evening of folklore and 
regional cuisine in Zakopane; buffet or 
table d’hote hotel dinners; as well as free 

evenings for travellers to make their own 
culinary decisions.
Local style breakfasts are included across 
the program, generally buffets with hot and 
cold meats; international favourites; fruits, 
fresh breads and juices; and full cooked 
breakfasts in Britain and Ireland.
Each Insight Vacations’ itinerary features 
airport transfers, luxury transport through-
out in coaches with business class legroom, 
exceptional sightseeing and priority 
admissions, celebration and highlight 
dinners, hotel/dining tips and baggage 
handling, smaller group sizes and the 
services of a Tour Director.
Remember, Insight’s new Early Payment 
Discount for 2013 rewards early bookers 
with savings of up to 10% available on 
applicable tours for payments in full prior 
to 27DEC12. 
Visit: www.insightvacations.com or 
freephone reservations on 0800 656 111.
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TOUR PRODUCT
Odyssey guaranteed tours
Odyssey Travel’s Alison Dale reports that the following tours are 
now guaranteed departures.
The prices quoted exclude airfares and insurance, and carry 10% 
commission.
19 days Northern Lights dep 28DEC12 – NZ$12,590
25 days Italy Discovered dep 29DEC12 – NZ$15,150
4 days New Year’s Eve in Sydney dep 30DEC12 – NZ$2990 New 
10 days Harbin Ice & Snow Festival dep 07JAN13 – NZ$4390 New 
14 days Sri Lankan Odyssey dep 15FEB13 – NZ$5490
12 days Discover Myanmar dep 24MAR13 – NZ$7990
Click on each tour for details and call 0800 440055.

Australia’s international 
aviation market shares
Travelweekly.com.au reports that while Qantas 
retained the largest chunk of Australia’s 
international aviation market in 2011/12, new 
figures confirm that its share has shrunk 
considerably over the last decade.
It quotes a new Department of Infrastructure 
and Transport report, international air passenger 
traffic to and from Australia totalled 28.9 million 
people in the year to JUN12, up 4.8%. 
Qantas carried 18.1% of that traffic, followed by 
Singapore Airlines with 9.1%, Emirates and Air 
New Zealand each with 8.2% and Jetstar with 
8.1%.
Travelweekly points out that QF’s share of the 
international aviation market with Jetstar and 
Jetstar Asia factored in, slipped 7.9 percentage 
points over the ten year period since 2001/02. 
Singapore Airlines also saw its share decline 
over the ten year period, dipping 2.8 percentage 
points, while Air New Zealand saw its share slip 
by 1.6 percentage points.
Meanwhile, Emirates’ share increased by 6.7 
percentage points. 
Australian designated airlines’ share of 
international passenger traffic stood at 32.9% for 
the year, down from 35.2% in 2001/02. But the 
figure was improved from the lows of 32.6% seen 
in 2006/07.
Low cost carriers accounted for 15.6% of traffic, 
down from 19% last year, which the report 
attributed mainly to the exit of Virgin Australia 
from the sector.

Singapore Airlines subsidiary Silk Air has 
finalised orders for 23 737-800s and 31 MAX 
8s in a deal worth US$4.9 billion at list prices.  
The order is the largest in the airline’s history.

Hawaiian, Virgin America code share
Hawaiian Airlines and Virgin America have announced new 
cooperative marketing agreements that expand the reach of their 
respective networks and provide a range of new travel benefits for 
their customers.
As part of the agreement, Hawaiian Airlines has placed its two-
letter booking code on Virgin America flights to Boston, Dallas, 
Fort Lauderdale, Washington D.C. (IAD); New York (JFK); Las 
Vegas; Los Angeles; Chicago; Philadelphia; Portland, Oregon; 
Seattle and San Francisco.
Notably, Hawaiian is only the third airline partner of Virgin 
America’s frequent flyer program and the first airline partner 
outside the Virgin airline family. 
Agents are reminded that Hawaiian’s Frequent Flyer Program, 
Hawaiian Miles, is free to join and that enrolment is easily done 
at www.hawaiianairlines.co.nz

Korean Air has revealed its three times weekly service 
from Melbourne to Seoul will cease from 03MAR13.  
Passengers booked on services beyond that date will 
be offered a domestic fare to connect them to Korean’s 
Sydney-Seoul service.

Over 120 European destinations ... now that’s Wunderbar!

http://www.singaporeairpromos.co.nz
http://www.odysseytraveller.com/Tours/tourDetail/IS1AYGAKYAo
http://www.odysseytraveller.com/Tours/tourDetail/Iy0jLFYKYAo
http://www.odysseytraveller.com/tours/tourDetail/Iy0zQFkKYAo
http://www.odysseytraveller.com/tours/tourDetail/Iy0zLFYKYAo
http://www.odysseytraveller.com/tours/tourDetail/Ii1TLGAKYAo
http://www.odysseytraveller.com/tours/tourDetail/Ii4jMGAKYAo
http://www.lufthansaexperts.com
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LATAM signals oneworld membership
Enrique Cueto, the chief of Latin America’s 
largest airline group, LATAM Airlines, has 
indicated very strongly that the combined 
carrier will join the oneworld alliance.
Chile’s LAN and Brazil’s TAM finalised their 
merger on 22JUN, creating one of the biggest 
carriers in the world with affiliates in various 
Latin American countries. LAN is a oneworld 
member while TAM is in Star Alliance. 
Anti-trust regulators, in approving the 
merger, had stipulated that LATAM cannot be 
in the same alliance as AviancaTaca, the other 
major Latin American airline group.
Flightglobal.com quotes Cueto as saying the 
merged carrier would “prefer” for both LAN 
and TAM to be in the same alliance.  He says 
LAN is “very happy” with its oneworld 
membership, pointing out that LAN’s one-
world partner, American Airlines, has a hub 
in Miami, which is a gateway to Latin 

America from the USA. Another oneworld 
member, Spain’s Iberia, is also strategically 
important to LAN’s interests in Spain, says 
Cueto.
“For LAN, our main partner is oneworld,” he 
adds.
While Cueto acknowledges that TAM has had 
some key partners in Star, such as Lufthansa, 
Cueto says there is “no way” TAM can remain 
a Star member with the anti-trust stipulations 
laid out by anti-trust regulators on LATAM. 
“Star is out of the picture, TAM must leave 
Star,” he says.
Also at the same airlines conference in 
Panama, Mark Schwab, Star Alliance’s chief 
executive, told Fox Business: “Eventually 
TAM will have to leave Star and from our 
standpoint, whenever that date comes, we 
need to come back and rebuild a proposition 
for Brazil.” 

Qatar to sponsor Barcelona FC
Turkish Airlines has decided not to continue 
its FC Barcelona travelling sponsorship after 
JUN13, when its contract with the Catalan 
team ends. The news coincided with the 
announcement that what is arguably the best 
football team on earth will feature a Qatar 
Airways logo on its 2013-2014 season jerseys.
Spanish newspaper El Mundo Deportivo 
reports that the Barcelona-Qatar deal was 
worth 28 million euros a year. 

Wellington Airport has added another 
Middle-earth-inspired installation during 
the weekend by transforming a baggage 
carousel at the domestic terminal into Bag 
End (geddit?) 
A 12-metre sculpture of Gollum already 
features in the main terminal building. 

Ryanair wins reseller court case 
Ryanair, which has been fighting operators 
of screenscraper websites, has won a case in 
Germany. A court in Hamburg has ordered 
Cheaptickets to stop reselling the airline’s 
flights on the grounds that it was guilty of 
obstructing fair competition by entering and 
disrupting Ryanair’s exclusive distribution 
channel and failing to pass on passengers’ 
contact details to the airline.
Ryanair has been fighting various cases across 
Europe to block websites from re-selling its 
flights, which it claims subject passengers to 
excessive charges, sometimes through hidden 
mark-ups as part of packages, and prevent 

Ryanair from being able to communicate 
directly with customers in the event of a flight 
change or delay.
It also said it was unable to refund passengers 
as the screenscrapers failed to provide it with 
their credit card details, and they didn’t tell 
the airline if passengers needed special 
assistance or make passengers aware of 
Ryanair’s terms and conditions.
According to Travolution, Ryanair does allow 
“price comparison only” websites to access its 
timetable and pricing information, for an 
annual charitable donation of €100 but 
Cheaptickets has not signed up.

Cathay Pacific wins China travel awards
Cathay Pacific Airways has been named 
Best Airline in the World and Best Airline 
First Class in the 2012 Business Traveller 
China Awards. The annual awards, now in 
their eighth year, reflect the highest praise 
bestowed by China’s frequent travellers on 
various service providers with connections to 
the Mainland.  
The awards, presented in Shanghai last 
Wednesday, were based on Business Traveller 
magazine’s reader poll which ran from July to 
September this year. 

A comprehensive network and quality 
products and services are the key elements 
that helped Cathay Pacific lift the Best Airline 
in the World award. 
CX won the Best Airline First Class accolade 
for the second consecutive year for its First 
Class product, which has proved to be very 
popular among passengers since its launch. 
In September, the airline also won the Best 
Airline First Class honour in the Business 
Traveller Asia-Pacific Travel Awards.

Cathay Pacific Earlybird Fare update
Cathay Pacific has extended the route options 
on its Eurover Economy Class air fares to UK/
Europe to include the use of British Airways 
on the Hong Kong-London and London-
Hong Kong sectors.
The airline points out that this fare option, 
which is effective immediately, will give travel 
agents better access to seats on this popular 
route. However, BA can be used on only one 
long haul sector per ticket. 

There is a surcharge of NZ$80 to use BA on 
this airfare, but as the BA fuel surcharge is 
lower than that of Cathay Pacific, the total 
fare will be similar to the airfare using CX 
only.
Passengers on the special Supersaver fares 
booked in S class must use Cathay Pacific 
services on all long haul routes.
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Advance Seat Assignment 
on Cathay Pacific
Cathay Pacific wishes to remind travel agents 
that passengers booked in S class cannot be 
assigned seats in advance. Seat requests can 
be made, but seat assignments are not able to 
be confirmed. The airline recommends that 
passengers booked in S class should complete 
their on-line check in from 48 hours prior 
to departure when they will be able to select 
their seats and print out their Boarding Pass 
well before setting off for the airport.

Ryanair tries again
Ryanair is offering more than 40 routes from 
Ireland’s major airports to other airlines as 
part of attempts to win approval for its third 
takeover bid for Aer Lingus. The move was 
seen as heading off anticipated criticism that 
the takeover would result in monopolies on 
more than 40 routes on which FR and EI are 
the only operators.
The European Commission had earlier 
formally lodged objections with Ryanair over 
its attempt to take over Aer Lingus, citing 
competition concerns.
Aer Lingus’ board is opposed to the takeover 
attempts as it claims Ryanair’s offer is too low.
Ryanair says it believes its case has been 
strengthened by other developments in the 
European airline market, such as the 
announcement of 4,500 job losses at Iberia, 
IAG’s bid to buy Spanish carrier Vueling, and 
Aegean’s planned merger with fellow Greek 
airline Olympic.
“It is against this backdrop that Ryanair is 
proposing a merger that provides secure jobs, 
growth opportunities and financial benefits 
for all shareholders in a larger Ireland based 
EU carrier,” said Ryanair.

Kingfisher pays wages to some staff
The grounded Kingfisher Airlines last Friday 
started paying salary for the month of May to 
its lower level staff and some cabin crew while 
there was no word about salary payments due 
to pilots and engineers. 
The airline, which is privately owned by brew-
ing magnate Vijya Mallya, is on the verge of 

bankruptcy with its flying licence suspended, 
and had committed that salaries to MAY12 
would be paid by Diwali. 
The bankers to Kingfisher have also warned 
the airline to arrange for more capital by 
30NOV, though Mallya has denied that such a 
deadline has been issued.

Flight International reports that Royal Brunei Airlines (RBA) has unveiled a 
new livery and logo as part of its rebranding strategy. It will also progressively 
introduce new uniforms and revamp its airport lounges and website. 
The carrier expects to complete the revamp to coincide with the inauguration 
of Boeing 787-8 flights on 01SEP13.

CRUISE NEWS
Big spend planned for Civitavecchia
Rome’s cruise port Civitavecchia, which 
handles almost 2½ million cruise passengers 
a year, is to get a 500 million euro spend over 
the next three years to expand its facilities.
The money will pay for enlargement of the 
existing cruise terminal area; a mobile bridge 
connecting the terminal with Civitavecchia’s 
main facilities; a new 10-berth terminal 
dedicated mainly to ferries but with up 
to four additional berths for cruise ships; 

conversion of the historic port into a super-
yacht marina capable of handling vessels up 
to 100m in length; and the development of 
a graving dock for cruise ship inspections, 
repairs and refurbishment. 
Seatrade Insider also reports that major work 
is under way to connect the port of Fiumicino, 
targeted as a port for smaller cruise ships, 
more efficiently to the nearby airport as well 
as to the city of Rome.

Princess Cruises celebrates 10 
years of cruising from Australia
As it prepares for its biggest ever summer 
season of cruising Down Under, Princess 
Cruises has celebrated a major landmark – 10 
years since it first based a ship in Australian 
waters.
The 30,000-tonne Pacific Princess (above)
sailed on her first roundtrip cruise from 
Sydney Harbour on 18NOV02 and her first 
season there saw the boutique 680-passenger 
ship quickly cement herself as a local 
favourite and she returned each summer for 
the following four years.
Her success led to the cruise line deploying its 
first full-time ship in Australian waters, the 
77,000-tonne Sun Princess, in OCT07. 
Carrying 1990 passengers, Sun Princess was 
joined by a second full-time ship, her sister 
Dawn Princess, one year later.
A decade after Pacific Princess’ local debut,
Princess Cruises now has three ships based
in Australian waters – Dawn Princess, Sun
Princess and Sea Princess – with the 
116,000-tonne Diamond Princess (below) also 
deployed there for a season of New Zealand 
cruises over summer. In addition, Pacific 
Princess and Ocean Princess will visit 
Australia during the 2012-13 summer 
months.
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2013 EARLY ADVANTAGE
BOOK EARLY AND SAVE

Free upgrades on select sailings*
Free or reduced cruise fares for 3rd & 4th guests*

Up to 60% savings on Select Europe Collectors Voyages
CLICK 
HERE!

Dancing with the Stars on 
Holland America Line
Holland America Line has announced that a new “Dancing 
with the Stars” experience will be featured on board the 
premium cruise ships of Holland America Line next year. 
Six theme cruises in 2013 and early 2014 will feature 
“Dancing with the Stars” events including dance lessons; a 
chance to meet the dancers, ask questions and take photos; 
and a production starring celebrities and the famed dance 
pros, complete with glamorous costumes and routines from 
the TV show. 
In addition to the theme cruises, every sailing on all 15 ships 
in the Holland America fleet will feature an exclusive 
“Dancing with the Stars” program including dance lessons 
and an opportunity for some lucky guests to dance centre 
stage in a dance-off performance.   These activities will 
feature the ships’ professional dancers and will be 
developed in collaboration with the show’s dancers and 
choreographers.
The “Dancing with the Stars” theme cruises are: 
16FEB13 ms Eurodam 7-day Eastern Caribbean; 22JUN13 
ms Veendam 7-day Canada & New England; 30JUN13 and 
07JUL13 ms Oosterdam 7-day Alaska; 05JAN14 Nieuw 
Amsterdam 7-day Eastern Caribbean; and 12JAN14 ms Nieuw 
Amsterdam 7-day Western Caribbean.
For all HAL info and bookings, call Francis Travel Marketing 
on 09-444 2298.

Hurtigruten Antarctic Peninsula 
last minute sale fares 
Hurtigruten is offering a Last Minute Sale Fares 
on select 2013 Antarctic expeditions. The offer is 
available on the 10-day Classic Expedition on select 
sailings between 02JAN13 and 13FEB13 with last 
minute fares starting from A$4,943pp twin share 
(a saving of A$2,230pp) and the 13-day Weddell 
Sea Expedition 20JAN13, with last minute fares 
starting from A$6,428pp twin share (a saving of 
A$3,064pp). 
All voyages are on a full-board basis and include 
return charter flights between Buenos Aires and 
Ushuaia. 
Hurtigruten’s voyages to Antarctica are on MS 
Fram, which was built specifically to sail in polar 
waters.
Earlybird Savings are also available for clients 
looking to explore this landscape in 2013/14. 
Save up to 20% on the brochure fare on any 2013/14 
Antarctic expedition, which depart from Buenos 
Aires or Ushuaia between NOV13 and FEB14. Fares 
start from A$6,980pp twin share for the 19-day 
expedition (inclusive of the 20% saving). 
Hurtigruten has a flexible pricing system, which 
means the earlier you book, the greater the saving.

Drinks package on NCL
Norwegian Cruise Line has confirmed it is testing an all-inclusive drink 
package on three ships.
The Miami-based cruise operator is offering the package on Norwegian 
Sun, which is sailing from Miami; Norwegian Gem, which departs from 
New York and Norwegian Jade in Europe. 
The package costs US$49pp per day, plus gratuity. 
In August, Carnival Cruise Lines started testing a drinks package called 
“My Awesome Bar Program” on Carnival Victory, Carnival Splendor and 
Carnival Breeze.
The cost is about US$50 a day including tip and allows passengers 21 
and older to get unlimited wine, beer, spirits, soda and frozen alcohol-
free cocktails — as long as they cost $10 or less. The line offers a 25% on 
more expensive drinks as well as full bottles of wine and champagne. 
Royal Caribbean offer drinks packages that range from US$29 to $49 
per day.

Lufthansa teams with shipbuilder
Lufthansa Systems has announced that it has agreed to cooperate with 
the Meyer Werft shipyard in the development of innovative solutions for 
passenger ships. 
In March, Lufthansa Systems presented its Guest Service Portal, the first 
fully integrated platform for interactive guest services on board cruise 
ships. Meyer Werft and Lufthansa Systems are now joining forces to tap 
the potential of the cruise ship market together.
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Orion launches new web site
Luxury expedition cruise company, Orion 
Expedition Cruises, has launched a new 
website (www.orionexpeditions.com). 
Completely redesigned, it provides a better 
overall user experience; visually more 
sophisticated, it retains detailed information 
highly praised by trade and consumers alike. 
The site features:
>>  Simplified easy-to-use navigation bar 
providing logical access to extensive layers of 
information for voyages 
>>  ‘Plan your expedition’ search tool allows 
the user to refine their search by choice of 
expedition, region, departure date, voyage 

duration, specific interest, experiences and ship. 
>>  Interactive maps of the Asia Pacific region 
contain all the 94 destinations Orion vessels 
explore. 
>>  Video footage of numerous destinations. 
>>  Detailed day by day descriptions for each 
itinerary. 
>>  A new section indicates ‘live pricing’. Now 
travel agents can check for the latest pricing. 
>>  A new ‘My Voyage’ section provides 
useful background and information for guests 
who have booked but have not yet travelled, 
including a facility to pre-register for optional 
excursions and beauty & spa treatments.

New look for Azamara Quest
CruiseIndustryNews.com reports that 
Azamara Quest, the first of Azamara Club 
Cruises’ twin boutique ships to undergo re-
furbishment, has emerged from an 8-day dry-
dock – complete with a refresh of all public 
spaces and staterooms and a new “Azamara 
Blue” hull.
The unique navy-blue colour tone of Azamara 
Quest’s hull is said to add to the elegance of 
the ship’s silhouette.
Shipwide renovations included new carpets, 
upholstery, and a new colour palette in public 
spaces reflecting the cruise line’s inviting 
atmosphere; new mattresses and upgraded 
veranda furniture for suites and staterooms; 
and a resurfaced pool, and new sun loung-
ers and pool towels on the outer decks.  The 
Casino Bar also was expanded and enhanced 
with new furniture, while the Spa and fitness 
centre was refreshed with a new steam room, 
showers, and state-of-the-art Life Fitness 
cardio equipment. 
Guests can now enjoy a new caviar and 
champagne bar within Aqualina, one of the 
ships’ two specialty dining venues, as well as 
a new Chef ’s Table concept featuring three 
wine degustation menus – Italian, French and 
Californian. At Mosaic Café, the ships’ central 
gathering spot, guests can purchase a freshly 
brewed cup of bespoke coffee.

MSC Cruises: act swiftly! 
Time is running out for New Zealand 
travellers wanting to save invaluable spending 
money on their 2013 European cruise. 
Until the end of this month, MSC Cruises is 
rewarding passengers who book early with an 
additional $100pp off the already discounted 
2013 Cruise fares listed in the cruise line’s 
brochure. 
“The biggest winners are the repeat 
passengers,” says Lynne Clarke, managing 
director of MSC Cruises Australia and New 
Zealand. 
“They can combine this saving with their 
own loyalty discounts of up to 20 per cent off 
as well as extra discounts they can obtain on 
board as part of our loyalty program,” says 
Mrs Clarke. 
“Our early bird specials have sold solidly this 
year, up dramatically on those of the previous
year,” she said. “But you will have to act 
swiftly if you want to cash in as cabins are 
booking out quickly at the discounted prices. 
Time is also running out.” 
These hot offers apply to a maximum of up to 
$200 saving per cabin for summer 
Mediterranean cruises (from 23MAR13) 
as well as Grand Mediterranean itineraries, 
Northern Europe cruises and Grand Northern 
Europe cruises. 
In March, 2013, MSC Cruises will also see the 
introduction of a new cruise ship to the cruise 
line’s Fantasia class with its sophisticated all-
suite MSC Yacht Club - MSC Preziosa. 
Its launch in Genoa will come close in the 
wake of this year’s highly-charged Marseille 
unveiling of sister ship, MSC Divina, named 
by the 13-strong cruise line’s godmother, 
screen legend Sophia Loren. 
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PEARL’S PEARLER
The loser is the only one to say 

“there are no winners and losers in real life”

Sabre TripCase Connect
Global travel technology company Sabre has 
announced the launch of TripCase Connect, a 
tool for partners to send messages to travellers
using TripCase (http://tripcase.com), Sabre’s 
mobile trip management app.
TripCase helps travellers organise their trip 
details, keeps them informed with in-transit 
messages and critical flight alerts, and offers 
helpful tools such as maps, weather forecasts, 
trip sharing, alternate flight schedules and 
seat maps. 
With TripCase Connect, agents, corporations, 
airlines, hotels and other travel suppliers 
are able to send personalised and branded 
messages to travellers throughout their trip, 
such as important weather changes, what to 
see and do at their destination or taxi details. 
Travel managers can also sign travellers up 
to receive email messages from partners, and 
choose to provide traveller documents in one 
of more than 20 languages. 
“TripCase uses location data as well as over 
200 other triggers to send relevant messages 
to travellers and pin-point details such as 
which travellers have a two-hour layover 
and which are staying in a town for over five 
days. It’s exciting to think about what this 
means for travellers and professionals in the 

industry,” says Mark Mison, CIO and Head of 
Product for Sabre Pacific.
Michael Favichia, director at Travel Pros, a 
BCD Travel affiliate said using TripCase 
Connect is quick and easy: “Within a few 
minutes, we were able to customise our 
document delivery with our logo and own 
messaging, allowing us to personalise the 
emails and mobile app to help show BCD’s 
value.” 
Service providers can communicate with 
travellers and elevate their service by providing
helpful messages at relevant times. It also 
opens up a new channel to deliver messages 
to customers most likely to use the offered 
service. 
For example, a luxury service vendor can 
remind tired travellers about their executive 
lounge located in the terminal the moment 
their flight gets delayed. A city bike-tour 
business can message travellers about its 
offering shortly after they arrive in town.
With the ability to customise document deliv-
ery services and in-route messaging, such as 
operational messages, policy reminders
and service messages, TripCase Connect 
is the first of its kind to keep travellers this 
informed. 

Amadeus launches Mobile Access
Global travel technology company Amadeus 
has announced the launch of Mobile Access, 
a browser-based mobile device reservation 
solution to help travel agents in Asia Pacific 
address the needs of travellers 24/7. 
Amadeus Mobile Access enables travel 
consultants to connect at their convenience
to the world of Amadeus content and 

functionality via the Amadeus Cryptic 
Command screen.  It is available via mobile 
devices including Apple, Android, Blackberry 
and Windows. 
Amadeus Mobile Access helps travel agents 
address the immediate needs of travellers 
remotely via a familiar user interface, on a 
tablet or smartphone. This helps them stay on 

top of customer needs without work 
accumulating back in the office, or relying on 
other staff members to complete traveller
requests. Mobile Access gives access to a 
range of travel content, from fare quotes and 
bookings, PNR creation, modification & 
cancellation through to ticketing and sales 
reports across air, car and hotels.

Seoul-Vladivostok flights
Asiana Airlines has launched new flights 
between Seoul Incheon, South Korea and 
Vladivostok, Russia.
Effective immediately, the new flights are 
operated daily by an Airbus A321 aircraft, 
departing Incheon at 9.20am and returning 
from Vladivostok at 3:10pm.
The new route connects travellers from Korea 
to Vladivostok - the largest port city in Russia’s 
eastern coast and the starting point of the 
Trans-Siberian Railway, which connects to 
Moscow and is the longest rail journey in the 
world.
Asiana is represented in NZ by World 
Aviation Systems. 

Virgin wins Heathrow slots
Virgin Atlantic has won all of the London 
Heathrow take-off and landing slots that 
British Airways was forced to give up after the 
acquisition of bmi, and it aims to use them to 
compete on flights to Scotland. 
Reuters reports that the airline, which has 
long wanted to compete head-to-head with 
British Airways (BA) on short-haul domestic
flights, said on Monday it planned to run 
multiple daily flights from Edinburgh and 
Aberdeen to Heathrow using the new slots. 

FUNNY SIGNS


