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Intra-Asia flights operated by Jetstar Asia (3K)

Now Year Round

The highest situated hotel in Queenstown 
offering alpine ambience, stunning scenery  

and spectacular views over Lake 
Wakatipu  and the Remarkables Range

A Tanoa Hospitality Solution

tanoa aspen hotel, queenstown

Queenstown’s Hotel with 

Altitude!

www.tanoaaspen.com 
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HELEN CAMBELL
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staff@topdog.co.nz
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Training Specialist        -  TD2478
Groups BDM & Cons       -  TD2485
Leisure/Points Redemption Cons      -  TD2491
Int Corp/Leisure Cons - Nth Shore     -  TD2460

2013 EARLYBIRD
SALE NOW ON

Self-drive holidays, without breaking the budget...

Ends 31 January 2013

Call 0800 885 590 or visit www.driveaway.co.nz

Book now

FREE Kobo e-Reader with Eurail Global Pass! CLICK HERE 
FOR DETAILSOn offer to the first 50 customers* to make a $1500-plus Rail Plus booking (including at least one Eurail Global Pass)

* conditions apply

The Kobo e-Reader is Wired Magazine 2012 Editor’s Pick for Best e-Reader      -    “The most natural e-ink reader we’ve ever used.”

Tomorrow, Royal Caribbean
will raise the curtain on

New Zealand’s Premiership
Voyager of the Seas®  
Click here for more

Arrives
tomorrow

New Zealand
‘Favourite Country Worldwide’

New Zealand was presented the Favourite Country Worldwide 
award at the Telegraph Travel Awards in a ceremony at the ME 
Hotel in London this week.
Britain’s Telegraph Travel Awards are known in the industry as 
being comprehensive, transparent and trusted due to the fact they 
are decided by votes by readers. More than 17,000 Telegraph readers 
took part in the poll this year.
New Zealand edged out finalists Maldives and South Africa to win 
the Favourite Country Worldwide category.
Tourism New Zealand is also in the running to be named the 
World’s Leading Tourist Board in the World Travel Awards. And its 
new 100% Middle-earth, 100% Pure New Zealand campaign is one 
of just four finalists for the World’s Leading Destination Marketing 
Campaign. The other finalists are Australia, Morocco and Spain.

South India & Sri Lanka 
small group hosted tour
24 days, 2 March 2013

(09) 360 7311  or  0800 11 73 11
Email. info@worldjourneys.co.nz

www.worldjourneys.co.nz

24 days, 2 Ma

(0

Click here

http://www.tanoaaspen.com
http://www.topdog.co.nz
http://www.driveaway.co.nz/car-rental-specials
http://www.railplus.co.nz/europe-by-rail/eurail-passes/
http://www.royalcaribbean.com.au/findacruise/ships/class/ship/home.do?shipClassCode=VY&shipCode=VY&br=R&cid=travelmemo_voyagercountdown&wuc=NZL 
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=3000359&packageName=South-India-and-Sri-Lanka
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New Zealand reward for Chinese agents
China Southern Airlines is flying 250 of its top travel 
agents from China for its annual agent incentive event in 
December, and they will arrive here on the airline’s new 
A380 aircraft. 
Auckland Airport played a key role in securing the 
incentive for Auckland and New Zealand. 
“These are the top China Southern travel partners, and 
this visit is very much in line with our focus on our 
Ambition 2020 goals to develop more New Zealand 
experiences and build higher quality offerings for Chinese 
visitors. This is an incredible opportunity for the 
individual operators and destinations that are part of their 
tour, as well as for the New Zealand tourism industry as a 
whole,” says Glenn Wedlock, GM Aeronautical 
Commercial for Auckland Airport.
The 250 delegates will be in New Zealand for five days, 
visiting attractions around Auckland, including new 

experiences on Waiheke Island, the Bay of Islands, Rotorua, 
Hobbiton in Matamata and Waitomo Caves. China Southern 
is also holding a gala dinner at the Viaduct Events Centre 
for the agents, which will be attended by New Zealand 
tourism industry and business leaders. Other events for the 
delegation will include dialogue between the New Zealand 
tourism and trade industries to further deepen New 
Zealand and China relationships and opportunities. 
Henry Dai, China Southern Airlines’ New Zealand 
General Manager says: “China Southern Airlines is 
committed to developing our service with New Zealand 
and as a way of demonstrating this, and rewarding our 
most successful travel agents, we chose this country for our 
annual familiarisation programme. This trip will allow the 
travel agents to experience what New Zealand has to offer 
their customers first-hand, and in doing so increase the op-
portunity for third-party endorsement to future travellers.”

Visa shortcut for Chinese FF cardmembers
The Government will fast track visa applications for China 
Southern Airlines’ premium frequent flyer members 
despite concerns expressed by immigration officials.
Immigration Minister Nathan Guy says the arrangement, 
planned to start from 22NOV, will see Gold and Silver 
frequent flyer card holders with China Southern Airlines 
not required to produce evidence of sufficient funds to 
support themselves, as long as they can show their flight 
records over the previous two years.
“This will make the visitor visa process more streamlined. 

At the same time though, applicants will still require a visa 
and need to meet health and good character requirements, 
as well as evidence of onward travel,” says Mr Guy. 
“That is going to allow high net worth individuals to come 
into New Zealand to ensure that we continue to grow our 
tourism benefits.”
A memo released under the Official Information Act shows 
an immigration official has raised concerns, but Mr Guy 
says the process will be carefully monitored and it can be 
suspended at any time if necessary. 

Great news – Auckland Airport
Auckland Airport welcomed the new agreement with 
China Southern to streamline the immigration process 
targeting high-value, frequent travelling Chinese tourists.
Charles Spillane, General Manager Corporate Affairs for 
Auckland Airport, said, “This is great news for New 

Zealand tourism and trade, and will help to further grow 
the value of tourism from China, a fast expanding market 
with massive growth potential, and one that has already 
become our second largest inbound market.”

http://www.singaporeairpromos.co.nz
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Awarded Gold for our sustainable business practises
www.jetpark.co.nzFIND OUT MORE

China visa liberalisation important 
Progressive streamlining of Chinese visitor 
visa processes will be one important key to 
growing this increasingly significant visitor
market, according to TIA chief executive 
Martin Snedden.
The new immigration agreement with China 
Southern Airlines is exactly the type of 
innovative scheme New Zealand needs to 
ensure it is internationally competitive, he 
says.
“Tourism destinations around the world are 
competing to attract high-value Chinese 
visitors and New Zealand risks being left be-
hind if our visa requirements are too strict.” 
“TIA is keen to see a steady and balanced 
on-going liberalisation of our Chinese visa 
processes, to contribute to an overall growth 
strategy. Immigration New Zealand is making 
great progress in this area and we 
congratulate them on their efforts to promote 
visitor growth from this high value sector 
without unreasonably compromising border 
security,” Mr Snedden says. 

Warbirds airshow profit 
The $2.2 million Warbirds over 
Wanaka International Airshow at 
Easter produced a $200,000 surplus. 
The Otago Daily Times reports that the 
previous show in 2010 had a deficit of 
$143,000. 
It quoted Warbirds Community Trust 
chairman Murray Cleverley as saying 
crowd numbers over the three days of 
the 2012 show had been maintained 
at 50,000, despite difficult economic 
times.

Eagle is not landing
Eagle Air is suspending its loss making 
service between Christchurch and Wanaka 
from 30JAN13.
The service was first introduced in 2004 but 
has always struggled commercially and is not 
projected to break even in the near future.  
Eagle Air GM Carrie Hurihanganui says the 
situation has been exacerbated by ongoing
cost increases; including landing fees at 
Christchurch Airport and facilities rental 
costs at Wanaka Airport.
“For more than eight years we’ve worked hard 
to try to make this route work,” says Ms 
Hurihanganui. “We’ve tried increasing 
schedule frequency, different service timings, 
reducing fares, investing in promoting the 
service and working with local stakeholders;
including suggestions around improving 
local infrastructure.  All of this has proved 
unsuccessful and only added to the hundreds 
of thousands of dollars we have lost on this 
route over the years. 
“To break even on the Christchurch – Wanaka 
route we would need to increase fares by over 
40% but the average fare is already higher 
than the average fare between Christchurch 
and Queenstown.”  
Queenstown offers about 25,000 return seats 
per week to a range of destinations and Ms 
Hurihanganui says the Christchurch – Wanaka 
route simply can’t compete. 

Jetstar’s ninth 
local jet takes off 
Jetstar’s ninth New Zealand-
based Airbus A320 took to the 
skies this week, and its domestic 
New Zealand schedule has been 
boosted by more than 50,000 
new seats a month on flights 
between Auckland, Wellington 
and Christchurch and on some 
new trans-Tasman flights from 
Queenstown. 
The new schedule with the 
extra Airbus A320 aircraft adds 20 additional 
weekly return services between Auckland 
and Wellington and seven new weekly return 
services between Auckland and Christchurch 
and between Wellington and Christchurch. 
David Hall, CEO Jetstar Australia and New 
Zealand, said that since Jetstar began 
domestic services nearly one million people 
had flown within New Zealand for under $50 
and three million for under $100. 

Additional Jetstar trans-Tasman services to 
Queenstown also begin this week, with new 
Saturday flights into the alpine resort from 
Melbourne and Sydney adding up to 600 new 
seats a week to support South Island tourism. 
Introducing the ninth New Zealand-based 
Jetstar aircraft has resulted in 50 new jobs 
for Kiwis including pilots, cabin crew, and 
ground crew. 

Auckland closing i-SITEs
Auckland Council’s ATEED, which along 
with other council-controlled organisations, 
is under pressure from the mayor to find 
savings, has confirmed that it is closing five 
i-SITEs across Auckland on 14DEC, after a 
review of the service. 
The affected visitor info centre affected by 
the decision are at Orewa, Kumeu, Takapuna, 
Bombay and Pukekohe. 
Fairfax reports that the closures are put down 
to running cost deficits and changes in visitor 
research. 
“The way visitors access information has 
changed dramatically in recent years, with 

visitors increasingly adopting a self-service 
approach,” ATEED chief executive Brett 
O’Riley told the paper. 
“They are using the internet, smart phones 
and other mobile devices such as iPads for 
their travel research and planning, and 
making tourism bookings. 
“We are no longer able to justify the deficits 
run up by these five i-SITES, forecast to be 
$2.7 million over the next four years.” 

http://www.nzonline.org.nz
http://www.jetpark.co.nz/About+Us/Enviro++Social+Initiatives.html
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From beaches, hot air balloons, cruise ships and mountain tops, tens of thousands 
of eclipse watchers in far north Queensland witnessed a rare solar spectacle on 
Wednesday morning.
At 6:38am local time, tourists, scientists and amateur astronomers watched in awe 
as the moon completely blocked the sun.
In Palm Cove, north of Cairns, the crowd let out a round of applause as a patch of 
thick cloud - which had obscured most of the first phase of the total eclipse - parted 
just before totality.
The Cootamundra Herald reports that some 60,000 people are thought to have 
travelled to Cairns and the surrounding beaches for Australia’s first total eclipse in 
a decade. Local officials estimate the event will generate $75 million for the region. 
The picture above was taken in Auckland by TravelMemo contributor, Peter Clark.

Sunshine State sunless sensation

Australia simplifies arrivals
The Australian government has passed 
legislation that will see Customs and 
Quarantine move to a risk-based passenger 
processing approach, with low risk products 
such as commercially-prepared packaged 
food and confectionary now exempt from 
declaration at Australian borders.
This will effectively shrink the Quarantine 
queues to those with raw foods, fruit, seeds, 

plants etc.
Australia’s Tourism & 
Transport Forum says 
that move is all very well, 
but there has been no 
consequent reduction in 
the A$55 Passenger Movement Charge, which 
TTF says will over-collect by A$560 million 
this financial year alone.

Carmen on Sydney 
Harbour packages
Next year’s Handa Opera on 
Sydney Harbour will feature 
Bizet’s famous opera Carmen in 
a harbour-edge setting with the 
city lights as a backdrop.
Carmen tells the story of the 
naive soldier Don Josè who 
abandons his childhood sweet-
heart and deserts the army 
when he falls under the alluring 
gypsy’s spell. When he loses her 
love to the dashing toreador Escamillo, the 
scene is set for jealousy and vengeance. 
Carmen features richly costumed soldiers, 
smugglers, cigarette girls, urchins, matadors 
and flamenco dancers who swirl across the 
luminous set, lit by fireworks.
Showbiz has four options – a Fresco Interval 
package that includes drinks and canapés at 
interval in the Platinum Lounge; a Flamenco 

Tapas package with pre-performance drinks 
and canapés; a Fiesta Dinner package with 
a pre-performance three-course dinner plus 
drinks and canapés at interval; and a single-
ticket offer. The packages all include a 
souvenir programme.
Click here to download the Showbiz flyer and 
call 0800 SHOWBIZ.

Tourism Australia signs with China Eastern
Tourism Australia has signed a major aviation 
marketing deal in China which will see close 
to A$9 million invested over the next three 
years with China Eastern Airlines.
Under the agreement the two parties will each
contribute A$4.3m towards joint marketing
initiatives. The deal will also see China Eastern
providing flights to support travel industry 
famils, trade shows and media trips to promote
inbound travel to Australia.
The agreement follows China Eastern’s launch 
of Shanghai to Cairns flights on 30OCT.
Tourism Australia’s Managing Director, 
Andrew McEvoy said the broader marketing 
agreement would also complement the latest 
phase of Tourism Australia’s There’s nothing
like Australia global campaign, currently 

rolling out across more than 20 international 
markets, including Greater China.
The campaign was launched in China Eastern’s
home base of Shanghai in JUN12 and the TVC 
and digital content had now been viewed on-
line by over 20 million people in China alone.
Research undertaken in China on behalf 
of Tourism Australia and released this year 
showed that Australia is top of the destination
wish list for Chinese travellers for long haul 
travel. Australia offers what the Chinese 
target customer wants - nature and laid back 
lifestyle with the comforts of a developed 
country - making it their number one ‘must 
visit’ long haul destination.
Total Chinese arrivals to Australia grew 17% 
for the year ending SEP12.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1210
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Opposition to Gold Coast 
cruise terminal
The Queensland Opposition has promised 
to fight moves to build a cruise ship terminal 
on the Gold Coast Broadwater on what it 
describes as pristine public land at the 
Southport Spit.
Opposition Leader Annastacia Palaszczuk 
says six years ago a Labor government 
abandoned its own plans for a similar project 
in the area.
“The environmental assessment simply did 
not stack up,” she said.

New terminal numbers for PER 
The first of Perth Airport’s A$750 million 
redevelopment projects, the new Domestic 
Terminal, is nearing completion and 
scheduled to open in early 2013. In preparation
for this and further consolidation of all 
commercial air services to the current 
international precinct, the terminals have 
been renumbered. To support passengers and 
airlines during the change, Perth Airport has 
developed a new website. 

KISS tour dates confirmed
Showbiz has 
published 
details of the 
upcoming 
KISS / Motley 
Crue Australia 
concert tour 
packages. 
Click here to 
download the 
flyer.

New theme lands, rides and attractions
Dreamworld and WhiteWater World on the 
Gold Coast will offer a host of new attractions 
this summer, including the latest precinct 
from DreamWorks Animation SKG, Inc., 
Kung Fu Panda: Land of Awesomeness 
featuring Big 8 Thrill Ride, Pandamonium.  
Plus Wiggles World’s new Big Red Boat Ride 
and the Big Brother House is open to guests.
Kung Fu Panda: Land of Awesomeness will be 
home to Big 8 Thrill Ride, Pandamonium, the 
new Skadoosh bumper car ride and the Kung 
Fu Academy, specially designed for junior 
masters in training.
For Wiggly fans, the ultimate place to be is 

Wiggles World, soon to be home of the brand 
new Big Red Boat Ride.
Big Brother fans can access the house to roam 
the rooms where the Housemates inhabited 
and see what it’s like on the other side of the 
cameras from tomorrow.  
Night WhiteWater World will be held every 
Friday night in January.  Starting at 6.30pm 
the park is a whole new experience at night.

AAT Kings BBQ pack winner
This week’s winner of the AAT Kings Aussie 
Butcher BBQ Packs, which even contain roo 
and croc meat, was Bruce Forsyth from 
Silverstream Cruise & Holidays in Wellington.
Every new AAT Kings day tour, short break 
or guided holiday booked and deposited 
this month for travel in 2012/13 goes in the 
weekly draw for the meaty prize. 

Team Adelaide are pictured here at this 
week’s PAICE 2012 trade expo. Left to right: 
Ben Dolan - IGH South Australia, Melissa 
Reilly - Adelaide Convention Bureau, Anne 
Radonich - Sealink Travel Group and 
Christopher Horner - Blanco Food & Events. 
The demand for conferences and incentives 
to South Australia and ‘only in Adelaide’ 
experiences had been overwhelming, 
according to Team Adelaide.

Kangaroo Island FEASTival 
Celebrity cooks George Calombaris and 
Maggie Beer will host key events in the second 
Kangaroo Island FEASTival 25-30APR13.
The six-day program of culinary and wine 
adventures features 15 gourmet events inspired 
by Kangaroo Island’s stories, locations and the 
people behind its enviable food and wine.
Check out the special events here.

Pinnacle Tours ownership changes
Adventure Tours Australia Group has 
announced a structural change having 
entered into an agreement with ADAMS 
Coachlines for the transfer of ownership of 
the Pinnacle Tours business. 
As the premier WA touring brand, Pinnacle 
Tours has many strong attributes making it an 
attractive purchase particularly to ADAMS, a 
local operator looking to expand their tourism
based product. ADAMS brings to this 
acquisition success in operating their current 
business in a number of specific niches in 
WA, including mining, government, schools 

and corporate charter. Local ownership and 
a heightened focus on premium touring will 
be advantageous to the Pinnacles brand and 
business. 
From 06DEC12, ADAMS will take on all 
aspects of the Pinnacle Tours operations 
including fleet, reservations and the Barrack 
Street Jetty retail space. 
The change does not otherwise impact the 
Adventure Tours or Western Exposure brands 
as attention remains firmly focused within 
the adventure space in the Northern Territory 
and Western Australia. 

Margaret River Gourmet Escape 
A number of tickets are still available to the 
Gourmet Village Sunday Sessions, part of the 
Margaret River Gourmet Escape 22-25NOV. 
The Sunday Sessions will feature Heston 
Blumenthal and all the visiting celebrity chefs. 
A limited number of new release tickets to the 
Smiths Beach Gourmet Beach BBQ are also 
available. The gourmet BBQ will feature
Australian chefs such as Matt Moran and 
George Calombaris. A luxury dinner at 
Howard Park Margaret River Winery will also 
be held featuring premium wines 
complemented by a degustation dinner 
hosted by international wine celebrity Ch’ng 
Poh Tiong. 
For all other new events and a full program 
click here. 

http://www.seeperthairporttransform.com.au/
http://www.travelmemo.co.nz/voucher.php?voucher_id=1211
http://www.tourkangarooisland.com.au/kifeastival/
http://www.gourmetescape.com.au/
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Better package prices all 
year round. Contact your 
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The South West’s extraordinary food and wine
As part of the promotion of the inaugural 
Margaret River Gourmet Escape this month, 
Tourism WA has produced 10 video vignettes 
showcasing the extraordinary food and wine 
in Australia’s South West. Operators featured 
in the vignettes were chosen based on specific 
selection criteria to ensure the region’s 
diversity was reflected.

The travel industry is being encouraged to 
promote the vignettes via their own social 
channels and by embedding the YouTube 
code into their own websites. The vignettes 
are also part of a global Facebook promotion
which went live at the beginning of the 
month.
View them here.

Queensland hotel developments
Accor will take over the Radisson Resort 
Gold Coast on 18DEC and re-brand the hotel 
as the Mercure Gold Coast Resort.
Peppers Coral Coast Resort has changed its 
name to Peppers Airlie Beach to better reflect 
its Whitsundays location.

Starwood Hotels and Resorts has signed to 
operate a 246-room new-build in Brisbane, 
branding it Four Points by Sheraton. Due to 
open in JAN14, it will be the first new big-
brand hotel in the city in more than a decade.

PACIFIC ISLANDS

Air Tahiti Nui’s 
Whirlwind Sale
Paradise has never been more 
accessible than with Air Tahiti 
Nui’s new Whirlwind airfare 
sale.
Fares are priced from NZ$878 
return from Auckland to 
Tahiti or from NZ$1478 
return to Bora Bora, via Tahiti.
The fares are available for 
purchase until 03DEC12 and 
are valid for travel on selected 
dates between 01FEB-26JUN13. 
Some blackout dates and other 
special conditions apply.  

Crown Beach Resort & Spa has two special 
offers: 
>>  Stay 5 nights, pay 4 in a 1-Bedroom Villa. 
Inclusions: Meet & Greet return airport 
transfers, royal arrival cocktail, daily American 
breakfast, bottle of sparkling wine on arrival, 
two 30 minute body massages, lobby lounge 
hospitality, use of kayaks & snorkling 
equipment and daily triple happy hour 
(selected beverages).
>>  Stay 5 nights, pay 4 in a Courtyard Pool 
Suite.

Inclusions: Meet & Greet return airport 
transfers, royal arrival cocktail, daily American 
breakfast, bottle of sparkling wine on arrival, 
two 30 minute body massages, two 30 minute 
facial massages, two predicure treatments, 
two cut & blow dry treatments, NZD200 F&B 
credit, lobby lounge hospitality, use of kayaks
& snorkelling equipment and daily triple 
happy hour (selected beverages).
Sale: to 30NOV12 and travel to 31MAY13.
Conditions apply. Call your preferred 
wholesaler for further details.

Captivating Cook Islands Specials
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http://www.youtube.com/playlist?list=PL1BCA24AAA60FF884&hd=1
http://www.aircalin.com
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Pacific Resort Hotel Group nominated 
Pacific Resort Hotel Group has been 
nominated for the World Travel Awards 2012. 
Pacific Resort Aitutaki is again nominated 
for the “World’s Leading Boutique Resort”, 
“World’s Leading Luxury Island Resort” and 
“World’s Leading Boutique Island Resort” 
(this has been awarded to the resort for the 

last four consecutive awards). 
Sister property Te Manava Luxury Villas 
& Spa located in Rarotonga has also been 
nominated for “World’s Leading Island Villas” 
(they have picked up this award for the last 
two consecutive years).

Your gateway to Guilin Click Here
or call 09 309 1188

China   We know it like our own backyard

 Sri Lankan Odyssey 
Sri Lanka is a rich blend of ancient and ultra-
modern, from the grandeur of Dutch and 
British colonial architecture to the skyscrapers 
of inner-city Colombo. 
Odyssey Travel’s fully escorted educational 
tour showcases the best of Sri Lanka’s 
spectacular scenery and wildlife, and explains 
the many cultural influences that make up 
this intriguing country. Your clients will have 
the freedom to browse through markets, 
marvel at four unique World Heritage sites 
and sample the tea, spices and cuisines of the 
region. Their English-speaking guide will 
share the history of Anuradhapura, ancient 
Ceylon’s grandest city, where the Buddha was 
said to have attained enlightenment and take 

New streetcar line for Big Easy
Ahead of the city’s first Super Bowl since 
Hurricane Katrina struck in AUG05, New 
Orleans is rushing to lay streetcar tracks 
through one of its busiest corridors to 
connect by trolley the Louisiana Superdome 
and the French Quarter.
The line will run nearly a mile down Loyola 
from the Union Passenger Terminal, where 
Amtrak trains and intercity buses are based, 
to Canal Street.
On Canal Street, travellers will be able to hop 
onto other streetcars and get to the nearby 
French Quarter, the National World War II 
Museum, the Cemetery District, the oaks of 
Audubon Park, the mansions of St. Charles 

Avenue and the art museum, golf courses and 
lagoons of City Park.
Streets are being repaved in the French 
Quarter, the airport is undergoing a major 
renovation and crews are fixing footpaths, 
lights and potholes.

Florida’s 500th

Canada: Early Bird Special reminder

Next year will be the year to visit 
Florida, with the state celebrating the 
500th Anniversary. It was in 1513 that 
Juan Ponce de León arrived on Florida’s 
east coast with a convoy of explorers. 
They were the first group of Europeans 
to document such a landing and gave 
it the name La Florida. They were also 
the first recorded Europeans to explore 
any part of what’s now the continental 
United States of America.

It was only 50 years later that 
St. Augustine became the 
oldest continuously occupied 
European settlement in North 
America.
Visit Florida has developed 
a website detailing events, 
heritage trails, historic sites, 
re-enactments and more.  
www.visitflorida.com/viva

Adventure World is reminding agents that 
they will receive $160pp off selected Brewster 
independent tours for travel in 2013 if booked 
by 30NOV12.
The 5-day Rocky Mountain Reflections tour 
is now priced from $1395*pp, visiting both 
the coast and the Rocky Mountains, and is 
perfect for those who are short on time. 

For those with more time, Brewster’s 8-day 
Mountains, Waterfalls and Wineries tour is 
now priced from $2310pp. 
* Terms & Conditions apply. International 
airfares excluded.  
Call Adventure World on 0508 496 753.

them to the leading sites of historical and 
archaeological interest, such as the Temple 
of the Tooth at Sigiriya and the cave temple 
at Dambulla. They will visit Yala National 
Park, full of elephants, leopards, crocodiles 
and other native fauna, and watch elephants 
gather at feeding time at the Pinnawela 
Elephant Orphanage. 
With a small group of no more than 18 
people, the 14-day tour 15-28FEB13 is priced 
from NZ$5490pp and includes all 
accommodation, meals and entry fees, local 
transport and guides, coaches and Odyssey 
Program Leader.
Click here to download the details and call 
Odyssey Travel on 0800 440055.

http://www.acrossia.com
http://www.adventureworld.co.nz/travel-deals/rocky-mountain-reflections-tour/
http://www.adventureworld.co.nz/travel-deals/mountains-waterfalls-wineries-tour/
http://www.adventureworld.co.nz/travel-deals/mountains-waterfalls-wineries-tour/
http://www.odysseytraveller.com/tours/tourDetail/Ii1TLGAKYAo


Eight properties to suit all budgets & tastes and a “No Resort Fee” policy
Call your Wholesaler for rates or visit www.caesars.com

CLICK HERE 
FOR FLYER

LA Tourism tops 1m 
Facebook fans
The Los Angeles Tourism & Convention 
Board (LA Tourism) has exceeded one 
million Facebook fans,  becoming the first 
U.S. convention and visitors bureau to hit this 
milestone. 
The page - facebook.com/LosAngelesFan -
which launched in MAY09, is a resource 
for visitors and locals alike to discover Los 
Angeles events, attractions, hotels and hidden 
gems. Fans use the page to share their Los 
Angeles experiences and recommend their 
favourite things to do. 
The hallmark of the page is the Photo of the 
Day program, which showcases user-generated 
images of Los Angeles. Fans have submitted 
more than 30,000 images for consideration in 
the Photo of the Day program since its launch 
in 2010.
LA Tourism is also active on a variety of other 
social media platforms including Twitter, 
Instagram, Flickr, YouTube and Pinterest.  
Los Angeles enjoyed record tourism visitation 
in 2011, welcoming 40.4 million visitors
from 90 countries, making it one of the most 
visited destination in the U.S. and with the 
second highest share of overseas visitation 
(13.3%).  

Maui – The Magic Isles
Visiting Auckland this week to market Maui 
at the annual PAICE Expo was Sherry Duong 
(above left), Director of Meetings, Conventions, 
Incentives & International Sales at the Maui 
Visitors & Convention Bureau. She used the 
opportunity to host a function for industry 
partners in conjunction with Hawaii Tourism 
Oceania and was able to provide an overview 
on The Magic Isles at a time when travel from 
New Zealand to Hawaii is showing strong 
growth with more to come once Hawaiian 
Airlines begins serving this market next year.

Darragh Walshe (above right) from Hawaii 
Tourism told the gathering that Hawaii has 
enjoyed 17% growth from the NZ market 
this year and, once HA begins flights from 
here, there will be around 70,000 seats annual 
capacity in total that will need to be filled.
Sherry Duong pointed out that Maui and her 
sister islands Moloka’i and Lana’i each offer 
their own unique experiences. World-class 
resorts, award winning cuisine, championship 
golf, stunning natural beauty and Hawaiian 
culture.

Maui
VisitMaui.com                facebook.com/visitmaui      twitter.com/Mauivisit      visitmauiblog.com

Lana’i
VisitLanai.net                  facebook.com/visitlanai      twitter.com/visitlanai

Moloka’i
Molokai-Hawaii.com     facebook.com/molokaivisitorsassociation         twitter.com/seemolokai

AFRICA

Emirates enhancing 
NZ-Nigeria connections
Emirates is responding to strong passenger 
and cargo demand in Nigeria by upgrading 
one of its Lagos flights from an A340-500 to 
a Boeing 777-300 effective 01DEC, with both 
daily services then operated by Boeing 777s. 
The Lagos flights will offer direct connections 
each way at Dubai with all four daily Emirates 
services between New Zealand and Dubai.

Korean Air held a ceremony last week to 
celebrate the inauguration of its new 3pw 
service between Seoul/Incheon and the Saudi 
Arabian cities of Riyadh and Jeddah. 
The route will be operated with an Airbus 330-
200, seating 218 passengers and equipped with 
Korean Air’s premium seats.  
The airline last flew to Saudi Arabia in the 1970s 
and 1980s during the ‘Middle East Boom’ years 
when many Korean companies enjoyed excellent 
commercial links with Saudi Arabia.
Working in partnership with Saudi Arabian 
Airlines, which is a new member of the SkyTeam 
alliance, will assist Korean Air to expand its 
network across the Middle East region.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1212


Save 10%, Book by 27 December.
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EUROPE

Iran tourism arrivals up 13%
Iran, one of the world’s most alluring travel 
destinations before the 1979 Islamic revolution, 
is making a comeback, albeit a small scale 
one.
The Washington Post reports that while the 
annual increase in tourists visiting foreign 
countries during the period 2004-2010 was 
3.2% worldwide, UNWTO figures show Iran 
enjoyed tourism growth of 12.7%.
The number of foreign tourists in Iran 
reached 3 million last year, contributing more 
than US$2 billion to the national economy, 
according to Iranian data.

Due to its many restrictions, including 
required head coverings for women and a 
prohibition on alcohol, Iran is not an obvious 
choice for most Westerners. The country’s 
allure lies in its many ancient sites and its 
reputation for hospitality.
The vast majority of Iran’s visitors come for 
religious reasons, making pilgrimages to 
Shiite holy sites. Only about 20,000 visitors 
last year came for nonreligious tourism, 
according to Iranian data. Of those, most 
came from China and Germany.

Italy’s acqua alta higher than usual
Wet weather in Italy and the Adriatic has 
resulted in higher-than-normal acqua alta 
(high tides) in Venice. High water measuring 
1.49m above normal levels caused floods in 
historic cities including Vicenza and in parts 
of Tuscany, 250 miles further south. The Arno 
was described as raging through Florence, 
and the Tiber was so high, some historic 
bridges had to be closed.

The torrential rains also resulted in the sixth 
highest tide in Venice since 1872, flooding 
70% of the old city. Even the raised wooden 
walkways were unable to cope with the waters 
and many floated away.
City authorities say the Moses flood barrier 
system being built to protect the lagoon, due 
for completion in 2015, would have kept the 
city dry.

TGV to Spain now faster
Rail Plus advises that the TGV high-speed 
train service now offers the fastest way to 
more than 1,400 destinations in Europe.
With record-breaking speeds of up to 
320km/h, twice-daily TGV trains will get 
Barcelona-bound passengers from Perpignan 
to Figueras, over the border in Catalonia, 
where there is now a platform-to-platform 
transfer to Spanish rail services. The high-
speed line on to Barcelona is expected to be 

operational by next 
summer.

Accor has launched its first Pullman hotel in the UK, three 
minutes walk from the Eurostar terminal at St Pancras in 
London. 
The 312-room Pullman London St Pancras features Pullman’s 
best signature services: Welcomer, Pullman bed, docking 
station, free Wi-Fi, Connectivity Lounge in partnership with 
Microsoft, Co-Meeting offer for the MICE market, Nespresso 
services, Vinoteca by Pullman wine selection and Open 
Kitchen in the restaurant, Golden Arrow.

Princesses in Harrods windows
Harrods department store in London’s Knights-
bridge is well known for its elaborate window 
displays, and this Christmas it is collaborating 
with top designers to celebrate Disney’s princesses 
with glamorously reimagined outfits.
From now until the New Year, Harrods’ 
extravagant set of window displays showcase 
dresses created by world-leading designers, 
including Oscar de la Renta, Versace and Elie 
Saab – each with a unique interpretation of the 
original Disney Princess dresses. The princesses 
include Ariel, Aurora (Sleeping Beauty), Belle, 
Cinderella, Jasmine, Mulan, Pocahontas, 
Rapunzel, Snow White and Tiana.
A one-off 7,000sq ft dedicated Disney area, 
located on the store’s Fourth Floor, will house a 
Disney Princess pop-up boutique and a range of 
Disney products, including bespoke and limited
edition items (such as Cinderella slippers for 
grown-ups and little princesses), which will be 
available to purchase throughout the festive 
period. 
The promotion coincides with Disney’s release 
of the Diamond Edition of the animated classic 
masterpiece “Cinderella” in Bluray HD. Cinderella by Versace



Over 120 European destinations ... now that’s Wunderbar!
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Fez Turkey: Early Bird Special extended
Fez Travel has extended its 2013 early bird special. Book before 15JAN13 for 
15% off its 2013 departures including the popular Anzac tours.
There is no better way to see the stunning Turkish coastline than by gulet, 
the traditional sailboats of the region. The Fez 4-day Mediterranean 
Dreaming Gulet Cruise is now priced from $271pp, saving $71. 
Alternatively there’s the 10-day Magic Carpet escorted tour from Istanbul’s 
Old City to the ancient sights of Gallipoli, Troy, Pergamum, Ephesus, 
Cappadocia, Konya and Ankara.  Now priced from $1019pp, saving $180.
For more information, call Adventure World on 0508 496 753.

TOUR PRODUCT
Italy still Trafalgar’s favourite with Kiwis
Italy looks set to hold on to its perennial favourite tag 
with Kiwi travellers judging by the early reaction to 
Trafalgar’s latest Europe & Britain First Class travel 
program offering 17 different guided holidays there 
throughout 2013, including five At Leisure itineraries.
Trafalgar GM Scott Cleaver says while Italy is facing 
stronger competition in terms of most local bookings 
from the likes of a resurgent Britain benefitting post 
London 2012 and a burgeoning Spain, it is still a top 
seller.
“Many of the appeals of Italy are well known, from 
Chianti wine and hand-made pasta to the Renaissance 
history, canals of Venice, Rome’s Colosseum and the 
amazing scenery of Tuscany,” he says.
“And while these experiences continue to feature 
strongly across our Italy program, in 2013 we are able 
to offer our guests more authentic regional travel 
experiences and new destinations to discover like 
Cagliari in Sardinia and consumers are taking up that 
opportunity to see Italy with Trafalgar next year.”
A new Italian guided holiday option from the travel 
insider includes the 11-day At Leisure Corsica & 
Sardinia, priced from $3399pp twin share with Early 
Payment Discounts of up to $404pp and departure 
dates available APR-SEP13. The regional guided 
holiday explores the famous islands that feature 
prominently in both Italian and Spanish history. 
Being an At Leisure holiday, guests enjoy two or three 
days in each location, no departures earlier than 9am 
on travelling days and in-depth sightseeing in smaller 
groups as well as plenty of time for personal exploration.
Enhanced for next year is the 10-day Flavours of Italy, 
priced from $3250pp twin share with Early Payment 
Discounts of up to $339pp and departure dates available 
APR-OCT13. Discovering Rome, Tuscany, Bologna and 
Venice, it is tailored for foodies and part of Trafalgar’s 
new Inspired Holidays range catering to specific interests.
Stopping at some of Italy’s best gastronomic cities 

including Tuscany, Parma and Bologna, experiences 
include a tasty gelato treat in Rome, a wine and olive 
oil outlet visit in Greve and a Be My Guest dinner 
in a family-owned vineyard overlooking the rolling 
Chianti hills. 
Sightseeing enhancements feature across the Italy 
First Class program in 2013. At the Vatican Museums, 
guests follow in the footsteps of da Vinci ascending 
the smooth and step-less spiral staircase designed by 
famous architect Donato Bramante in a part of the 
Vatican not open to the public. And in Venice, there is 
a visit to Giudecca Island for an insider’s look at 
Venetian Arts to see glass-blowing artisans in action.
Each of the guided holidays include exclusive 
sightseeing with local guides and Trafalgar’s Travel 
Directors at Italy’s best landmarks, as well as regional 
culinary delights, whether through Trafalgar’s Be My 
Guest dining experiences or Local Specialties. 
Trafalgar’s guests stay in First Class accommodation in 
locations close to sights and attractions to complement 
the guided holiday with hotels selected for their 
quality, service and comfort.
Early Payment Discounts of up to 10% are available 
on the majority of 2013 Europe & Britain First Class 
guided holidays, including Italy, when clients book, 
deposit and pay in full prior to 27DEC12.
Talk to your sales manager, visit www.trafalgar.com or 
freephone reservations on 0800 872 325. 
Follow on Twitter at @TrafalgarTalk and Facebook.  

Ten new tours in Intrepid’s 2013 Asia program
New trips in China, India, Burma and along the Silk Road have been added 
to Intrepid Travel’s 2013 Asia program. 
The new Best of China itinerary (21 days from NZ$6,460) takes in Hong 
Kong and Shanghai, the landscapes of rural Yangshuo, and the giant pandas 
in Chengdu, plus the Terracotta Warriors in Xi’an and the Great Wall. The 
Hong Kong to Shanghai section of the route is available as a 12-day Discover 
China tour (from NZ$3,835).
The two-week Delhi to Goa tour (from NZ$1,605) journeys from Delhi to 
the forts, palaces and colourful cities of Rajasthan, through the heart of 
Bollywood in Mumbai, to the beaches of Goa. 
Following strong demand for its Best of Burma tour in 2012, Intrepid has 
added a China, Burma and Thailand tour (28 days from NZ$3,455).  
The new Silk Road and Beyond tour (11 days from NZ$2,620) follows the 
greatest and most ancient of all trade routes to Moscow. Travellers visit 
important settlements, crawl into Stalin’s bunker in Samara, explore the 
Kremlin and cruise along the Volga.
For those with longer to explore the ancient trade route, Intrepid’s new Silk 
Road – Beijing to Moscow itinerary (36 days from NZ$7,675) also journeys 
across the vast steppe of western China, the desert landscapes of Turkistan, 
and the mountains and panoramas of Kyrgyzstan. 
Intrepid is offering a 15% early booking discount on most tours featured 
in its 2013 Asia brochure, for bookings made by 12DEC12 for travel by 
31OCT13.* The discount applies to bookings made via travel agents, 
quoting the promotional code 9284. 
* Excluded tours are listed in the full terms and conditions of the promotion 
at www.intrepidtravel.com/discover

http://www.lufthansaexperts.com
http://www.adventureworld.co.nz/travel-deals/mediterranean-dreaming-gulet-cruise/
http://www.adventureworld.co.nz/travel-deals/mediterranean-dreaming-gulet-cruise/
www.adventureworld.co.nz/travel-deals/magic-carpet-group-tour/
 www.intrepidtravel.com/discoverbrochures


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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AVIATION

Gecko’s 100% g’teed departures in 2013
Gecko’s Adventures has announced all of 
its trips in 2013 will be 100% guaranteed to 
depart.  
Head of Product and Operations, Ken Ismail, 
says the decision shows the company’s 
commitment and confidence in selling its 
trips, with a new direction being taken in 

2013.
“It’s about putting our travellers first. We 
have always been innovative in regards to 
our departures being guaranteed – in fact the 
entire Gecko’s South East Asia program has 
been 100% guaranteed for two years already,” 
says Ismail.

Half-billion half-year profit for Emirates Group 
The Emirates Group has announced a half 
year net profit of US$575 million despite 
continued global economic pressure and high 
fuel prices.  The result was up 68% on the 
same period in 2011. 
The group’s revenue and other operating 
income for the six-month period rose to 
US$10.4 billion, an increase of 16% over the 
previous year’s comparable results. 
In the six months to 30SEP12, the airline’s net 
profit is US$464 million, up 104%.
“We have continued to invest in the 
infrastructure of both Emirates and dnata and 
it continues to pay off,” said His Highness
Sheikh Ahmed bin Saeed Al Maktoum, 
(pictured) Chairman and Chief Executive, 
Emirates Airline and Group.
Capacity measured in Available Seat Kilometres 

grew by 17.3%, 
whilst passenger 
traffic carried
measured in 
Revenue Passenger 
Kilometres was up 
17.8%, with Passenger Seat Factor averaging 
80%, up one percentage point on last year. 
Emirates carried 18.7 million passengers 
APR-SEP12, up 15.4% on last year. 
The group increased staff by more than 8% in 
the six months to nearly 68,000, during which 
time Emirates received 13 wide-body aircraft, 
including two A380s and 10 Boeing 777s and 
one freighter.
More than 15 new aircraft are scheduled to be 
delivered before the end of the financial year.

SAS restructure  - the final call
The financially beleaguered SAS Group has announced a last-ditch restructuring
plan that includes selling its ground-handling operation and its Norwegian 
regional operator Wideroe and cutting SKr3.5 billion in costs. It has also warned 
that its financing support is conditional on union agreement.  
“This truly is our final call if there is to be an SAS in the future,” says chief 
executive Rickard Gustafson. “I know that we are asking a lot of our employees, 
but there is no other way.”

Garuda back to Auckland next year
Garuda Indonesia is reportedly planning to 
launch services to Auckland, Brisbane and 
London in the third quarter of 2013, following
the delivery of 24 new aircraft next year.
TTG Asia reports that Garuda president and 
CEO, Emirsyah Satar, speaking at the Garuda 
Indonesia Travel Fair (GATF) in Jakarta last 
weekend, said: “Next year we will receive 24 
new aircraft comprising four B777-300ER, 

10 B737-800 NG, two Airbus A330-200, one 
A330-300 and seven Bombardier CRJ-1000NG. 
This will allow us to expand our domestic and 
international network to support the 
Indonesian tourism (industry).
“With the arrival of our B777 aircraft, we are 
planning to start (the) Jakarta-London (route) 
next year. We also plan to (fly) to Brisbane 
and Auckland (with A330s).”

IATA welcomes EU backdown
IATA has welcomed news that the EU climate 
commissioner Connie Hedegaard has 
recommended that the EU “stop the clock” 
for a year on the EU’s emissions trading 
system, the controversial carbon tax on air 
travel for flights to and from non-European 
nations.
Countries such as the US, China, India and 
Russia have been threatening a trade war over 
the  ETS, which took effect earlier this year 
with airlines due to hand over carbon permits 
for their emissions in APR13.
The EU is suspending implementation of ETS 
for flights “to and from non-European 
countries until after the ICAO General 

Assembly next autumn”. Flights within the 
EU’s 27 member countries will still be 
included in ETS as planned.
IATA chief Tony Tyler says it “represents a 
significant step in the right direction and 
creates an opportunity for the international 
community.”
He added that “The commission’s pragmatic 
decision clearly recognises the progress that 
has been made towards a global solution for 
managing aviation’s carbon emissions.” Tyler 
hailed Hedegaard for making “it clear that the 
EU wishes to create the space for the ICAO 
(International Civil Aviation Organization) 
process to succeed.” 

Indian carriers can spread wings
India’s Ministry of Civil Aviation has 
approved flights to a host of new destinations, 
including Sydney and Melbourne, for Indian 
carriers. 
Permission has also been granted for Indian 
airlines to fly to destinations such as Macau, 
Jakarta, Ho Chi Minh City, Zurich, Moscow, 
Barcelona, Madrid, Rome, and Nairobi, with 
immediate effect.

UA turn-down service
United Airlines has launched a new turn-down 
service for customers seated in United Global 
First, offering them a new sleeping cushion 
with a 250-thread-count outer cover in 
addition to the standard plush duvet, soft 
pillows and Philosophy-brand amenity kit. 
Upon request, crew members will position 
the cushion, duvet and pillows within the flat-
bed suite for customers. 
The service is available for United Global 
First customers on all long-haul international 
flights. 

http://www.cxagents.com
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NZ's No. 1 cruise agency has an opportunity for a senior consultant to join the crew!
  

You’ll need to be a confident & proactive sales person who generates trust with 
your clients & consistently thinks outside the square. Your experience means you 
will be able to hit the ground running with flexibility to assist with different 
aspects of the business within a small & focussed team.
  

We offer a fun environment for those who like to work hard, an attractive salary 
& KPI incentives will be offered to the successful applicant. iCruise is located in a 
suburban location with free street parking. 
  

Desired proficiencies include:
- Extensive worldwide cruise knowledge
- Sales experience (able to up-sell as part of the sales process)
- Cruise Line GDS system proficient (i.e. Polar online)
- Working knowledge of Calypso & Sabre (beneficial but not essential)
 

Applications in writing only please by Friday 09 November 2012
Email: stevep@icruise.co.nz      (Only successful applicants will be contacted)

Senior Cruise Consultant Whiffy jet jockeys 
need not apply
Asiaone.com reports that Hainan 
Airlines requires its would-be pilots 
to be free of body odour. That’s on 
top of a mandatory requirement for 
them to have perfect vision, good 
height and an excellent command of 
English.
At interviews, company recruiters 
apparently go so far as to sniff pilot 
applicants’ bare armpits.  
The airline also claims that the odour 
test is a good stress management 
indicator. The same airline 
spokesperson said: “If they can keep 
their cool in this test, they aren’t going 
to sweat in the cockpit.”

Lufthansa Group (LH) has raised 307 million 
euros from the sale of a 3.61% stake in IT firm 
Amadeus, reducing its total shareholding from 
7.61% to 4%.

Boeing has rolled out the first 787 Dreamliner 
built at the new rate of five aircraft per month. 
The plane is the 83rd 787 to be built. Earlier 
this year, the planemaker increased the rate 
from 2.5 to 3.5 airplanes per month and is on 
track to achieve a planned 10-per-month rate 
by late 2013.

Etihad Airways is keen to expand its network 
in the US, the airline’s President and CEO, 
James Hogan (above) told a group of VIPs in 
Washington, D.C.   The airline will launch its 
third US route on 31MAR13, with daily, non-
stop flights between Abu Dhabi and the US 
federal capital. The route will be served by a 
three-class Airbus A340-500 aircraft. 
Mr Hogan revealed that the US is one of the 
highest performing regions in the airline’s 
global network, with an average load factor 
in 2012 of 81%.
Mr Hogan said: “As we build our operations at 
Washington, D.C., we are also keen to expand 
further in the US and we are examining a 
number of other destinations, particularly on 
the West Coast.”

Australasia’s biggest 
in Dunedin tomorrow
When Royal Caribbean’s Voyager of the Seas,  the biggest and 
most innovative cruise ship ever to be based in Australasia* 
arrives in Otago Harbour tomorrow morning, at Akaroa on 
Sunday, and Wellington Harbour on Monday, she will create an 
impressive sight, given her sheer size.
The first megaliner to be based in the region over summer, 
Voyager of the Seas weighs 137,000 tons, and is 311 metres long 
by 48 metres wide with 15 passenger decks.  At almost double 
the size of any ship currently based in Australasia, she hosts 
3,114 guests at double capacity or over 3,800 at full capacity. 
In real terms, Voyager of the Seas’ passengers would fill over 64 
buses, and with 1,556 staterooms, she is nearly two and a half 
times bigger than New Zealand’s largest hotel complex, 
Auckland’s 650-room SkyCity and adjoining SkyCity Grand.

Royal Promenade - Voyager of the Seas
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New England Ports
Further to last week’s focus on the New England 
cruise region, I wanted to highlight a couple of 
personal favourite ports from my recent QM2 
cruise.
The city of Boston was established in 1630 and 
today you can see many stark reminders of years 
gone by. Much of the city still reflects the original 
layout that abounds with alleys, dead ends and one 
way streets.
Many great cities around the world have their own 
equivalent to a botanical garden or central park and 
here it is known as the “Boston Common”. A stroll 
across the common In October with a magnificent 
array of autumn (fall) colours leads to one of 
Boston’s much loved icons – “Cheers Bar”!
The famous bar from which the hit TV sitcom was 
based upon offers a fun atmosphere, great local 
beer and enough memorabilia plastered around 
the walls to keep you occupied for hours!
Next stop on this New England itinerary was 
certainly a highlight – one of those gems that only 
a cruise itinerary can deliver – Bar Harbour.
Having a meal whilst ashore during a cruise holiday
is asking for trouble and with Bar Harbour well 
known for its fresh lobster I knew we were in 
trouble as soon as we hopped off the tender! It was 
only about 15 degrees Celsius but a perfectly clear 
sunny day meant lunch on the pier was a must and 
the lobster stew we experienced was nothing short 
of sensational. 
Bar Harbour is also famous for high quality 
Tourmaline gem stones 
and thanks to the 
Budweiser over lunch 
my better half now has 
a gorgeous pendant as 
a reminder of our visit 
to Bar Harbour!

Viking’s Early Booking 
Discounts expire on  
30 November, 2012 and the 
phones are sure to be busy. 
Join our 15 minute webinar 
for a refresher on Viking’s 
amazing offers.

Register now: 
Mon, Nov 19, 2012 
8:45 AM - 9:00 AM

Once registered you will receive 
an email confirming your 
registration and information you 
need to join the webinar. 

REFRESH 
BEFORE 30 NOVEMBER, 2012

Cruise Council opens cruise3sixty registrations
Registrations are now open for next year’s cruise3sixty conference in North 
America, with the International Cruise Council Australasia once again 
coordinating a local delegation.
The official travel agency conference of the cruise industry in North America, 
cruise3sixty offers a diverse program of educational sessions and networking 
opportunities.
Next year’s event will be held 18-23JUN in Vancouver, with attendees also able 
to take advantage of the opportunity to inspect a range of international ships 
visiting the port.
ICCA General Manager Brett Jardine said the conference, operated by US sister 
organisation Cruise Lines International Association (CLIA), was an excellent 
way to learn the latest news from cruise industry leaders and US-based cruise 
agents.
The educational program includes training and professional development 
seminars, destination and product workshops, hands-on technology training 
and cruise updates from CLIA-member cruise lines.
ICCA members can take advantage of a conference participation fee of 
A$1495pp twin share, which covers full cruise3sixty conference participation, a 
welcome cocktail function and exclusive ICCA seminar plus five nights’ 
accommodation at the Renaissance Vancouver Harbourside Hotel and daily 
breakfast.
Return international airfares to Vancouver and transfers are additional.
Mr Jardine said members could also take advantage of a Rocky Mountaineer 
add-on tour 23-26JUN. Priced at $575pp twin share, it includes an extra night in 
Vancouver, two days travelling Gold Leaf Class to Banff including 
accommodation in Kamloops and Banff, and a coach transfer to Calgary.

Luftner music cruises in 2013
Luftner Cruises has created two new special music cruises in 2013, one on the 
Rhone and Saone rivers in France, and the other in Holland and Belgium, each 
with a music ensemble on board plus a specially selected music programme 
aboard and ashore.
The 8-day cruise on the Rhone: Lyon-Macon-Chalon sur Saone-Tournus-
Avignon-Arles-Viviers-Lyon includes shore excursions, wine tastings and 
concerts at unique historic venues. 
The 8-day cruise in Holland and Belgium: Amsterdam-Arnhem-Maastricht- 
Antwerp-Ghent- Amsterdam, includes seven city tours, some with concerts, an 
organ recital in Amsterdam and excursions to Keukenhof and Kinderdijk.
Contact the Francis Travel Marketing team for more information - 09 444 2298 
or reservations@francistravelmarketing.co.nz

https://www3.gotomeeting.com/register/504870742
http://www.promail.co.nz/admin/temp/newsletters/3601/NEW_2013_Musical%20Journey%20along%20Rh�ne%20and%20Sa�ne%20(1).pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=14+November+2012
http://www.promail.co.nz/admin/temp/newsletters/3601/NEW_2013_Musical%20Journey%20through%20Holand%20and%20Belgium%20(1).pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=14+November+2012
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Windstar Cruises 
- Two Free Hotel Nights*
Book your clients’ 2013 Europe Cruise with 
Windstar by 29DEC12 and they will receive 
two free hotel nights in one of the world’s 
great cities to begin or end their cruise.
Contact the Francis Travel Marketing team 
for more information on 09 444 2298 or 
reservations@francistravelmarketing.co.nz
*Two free hotel nights on selected sailings

Repositioning to Europe
The following port-rich Transatlantic cruises 
showcase Holland America Line’s itinerary 
expertise at its best, according to Francis 
Travel Marketing. 
Unique, out-of-the-way ports, essential 
European sights, and plenty of relaxing sea 
days extend your clients’ Europe cruise 
experience beyond the ordinary.
Next year five HAL ships are repositioning 
from the US to Europe:
>>  New: ms Noordam – 22MAR13
16 days Passage to Portugal & Italy – 
Ft. Lauderdale to Civitavecchia (Rome)
From US$799, with Verandahs from US$1099 
>>  ms Ryndam – 31MAR13
16-Day Azores & Spanish Expedition – 
Tampa to Barcelona
From US$699, with Ocean-views from US$899 
>>  ms Eurodam – 06APR13 
13-Day Passage to Italy – 
Ft. Lauderdale to Civitavecchia (Rome)
From US$699, with Verandahs from US$999 
>>  ms Nieuw Amsterdam – 30APR13
15-Day Portuguese & Spanish Crossing – 
Ft. Lauderdale to Barcelona
From US$899, with Verandahs from US$1299 
>>  ms Prinsendam – 17MAY13
15-Day Transatlantic Explorer – 
Ft. Lauderdale to Tilbury (London)
From US$1699, with Ocean-views from US$1899
Contact the FTM team on 09 444 2298 or 
reservations@francistravelmarketing.co.nz
NOTE: All pricing shown is in US Dollars 
excluding government taxes - conditions 
apply - please speak to a Francis Travel 
Marketing team for more information.

Up to US$1000 per couple 
air credits to join Seadream II 
on the Amazon
Seadream Yacht Club is offering up to 
US$1000 per stateroom credit* towards air 
travel to join its final sailings on the Amazon 
River during FEB and MAR13 aboard its 
56-stateroom mega motor-cruiser SeaDream 
II.
The eight 7- to 20-day sailings include on-
board expert naturalists and historians and 
95 crew for a maximum 112 guests, shore 
excursions to visit Amazonian tribes, and will 
be SeaDream’s last on the Amazon because 
SeaDream II will be sailing in Asia/Australia 
in the first quarter of 2014 and SeaDream I in 
the Caribbean, Costa Rica and Panama.
The 2013 Amazon itineraries include 20 days 
from Bridgetown in Barbados to Iquitos in 
Peru, 10 days from Bridgetown to Manaus in 
Brazil, 10 days from Manaus to Iquitos, any 
of these three in the reverse direction, and a 
7-day return trip from Iquitos.  
Prices start from US$5926pp twin share for 7 
days Iquitos return including all 5-star 
dining, drinks from the open bars, wines with 
lunch and dinner, nightly cocktail gatherings, 
a 30-course golf simulator, visits to some of 
the Amazon’s most remote towns and villages, 
onboard gratuities and port charges and 
taxes.
* Supplements towards air travel are based on 
US$500 per guest for 20-day voyages, US$300 
per guest for 10-12 day voyages and US$200 
per guest for 7-8 day voyages.
For full dates and itineraries, call Julie 
Denovan, Director Business Development 
Australia & New Zealand +61 2 9958 4444, or 
email  jdenovan@seadreamyachtclub.com.au
www.seadream.com

Silversea Galapagos 
expedition cruises on sale
Silversea has opened the books for its 2013 
and 2014 Galápagos programs. 
Its year-round schedule of 7-day expedition 
voyages aboard the 100-guest, all-suite Silver 
Galapagos will begin operating in late SEP13 
featuring the following options:
Western Itinerary: Sailing Saturday to Saturday 
roundtrip from Baltra Island, Silver Galapagos 
will trace a path across the western, southern
and eastern islands, including Santiago, 
Bartolomé, Isabela, Fernandina, Floreana, San 
Cristóbal, and Santa Cruz.
North Central Itinerary: Sailing Saturday 
to Saturday roundtrip from Baltra Island, 
this itinerary encompasses the northeast, 
central and southeast islands of Santa Cruz, 
Genovesa, Seymour Norte, San Cristóbal, 
Española, and Plazas Sur.
Fares start at US$5,450pp double occupancy.
Detailed information, pricing and complete 
itineraries for Silver Galapagos are now 
available at www.silversea.com/expeditions.
Call toll free 0800 701 427.

A cool deal from Bentours
Bentours is taking 25% off on an 11-day 
Antarctica voyage when booked by 31DEC12.
The offer applies to the 16FEB13 departure 
and 3-5 cabin categories of the Antarctica 
Classic which explores the South Shetland 
Islands and Antarctica Peninsula, now priced 
from NZ$8736*pp twin share. The deal is 
valid for new bookings only.
Guests will travel aboard the MS Expedition 
through the legendary Drake Passage and 
encounter icebergs, seals, whales, penguins 
and more.
The voyage also includes lectures about heroic 
expeditions to this remote corner of the 
world.
The package includes one night pre-cruise 
accommodation in Ushuaia and nine nights 
aboard the MS Expedition with all meals, 
sightseeing and excursions, educational 
programs, destination guide book and use of 
gumboots during Antarctic landings. 
Contact Bentours on 0800 443 510 or visit 
www.bentours.co.nz.
*Terms and conditions apply. Prices subject 
to change and availability. Advertised price 
includes discount and is based on a category 
3 cabin.

Travel Agents Incentive
Be in to win a two-night Waiheke Indulgence 
cruise for two.
Book any Island Escape cruise through 
Francis Travel Marketing before 29NOV12 
and go in the draw to win a cabin for two on 
the two-night Waiheke Island Indulgence 
cruise departing 10DEC12.
The winner will be drawn on 30NOV12.
Click here for the details and conditions.

http://www.promail.co.nz/admin/temp/newsletters/3601/WAIHEKE%20CRUISE%20DRAW.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=14+November+2012


Voyages of Discovery names godmother
Voyages of Discovery has named 
Miranda Krestovnikoff, a high 
profile British television presenter 
specialising in natural history, 
marine conservation, archaeology 
and wildlife, to serve as Godmother 
to mv Voyager – the 540 passenger 
ship which is joining the Voyages of 
Discovery fleet next month.
Krestovnikoff will name the ship in 
its homeport of Portsmouth during 
a formal naming ceremony on 04DEC. 
The ship is in Portland, Dorset for a month 
long refurbishment ahead of its maiden 
voyage. The former Alexander von Humboldt 
will offer 270 cabins, 87% of which are 
outside cabins and 30 of which have balconies,
 open seating dining in two restaurants, plus 
an intimate pre-bookable specialty restaurant, 
The Explorer Club.  
Other new additions to Voyager will include:
>>  Scott’s Lounge – a classic piano bar 
serving cocktails into the evening 
>>  A ‘Lookout’ lounge providing panoramic 
views from the front of the ship

>>  New dual purpose Bridge 
Club which can also be used for 
Guest Speaker lectures and 
functions onboard the ship
>>  A new terrace with all-
weather awning added to the 
Veranda Restaurant to allow 
guests to dine al fresco 
>>  Digital media players 
allowing guests in all cabins to 
access and view a large selection 

of films, classical concerts and documentaries
>>  New artwork and an upgrade of all soft 
furnishings in public spaces, plus complete 
refurbishment of the library. 
Following Voyager’s first two cruises sailing 
in the Caribbean, it will embark on a series 
of itineraries in Central and South America, 
heading to the Amazon in early 2013. From 
APR13 the ship will be based in its homeport 
of Portsmouth. 
For more information please call Cruise 
Holidays on 09 5237788 or 0508 CRUISE 
(278 473)

Miranda Krestovnikoff   
Pic | Sam Gracey

Hobbiton dinner for Crystal Symphony guests
Seatrade Insider reports that Crystal Cruises 
is offering an exclusive new dinner experience 
next month on the ‘Hobbiton’ set in Matamata.
The experience will debut just days after 
‘The Hobbit’ opens worldwide, when Crystal 
Symphony calls at Tauranga during a New 
Zealand/Australia holiday cruise beginning 
20DEC.  The excursion will also be offered on 
a 29JAN voyage.
The experience starts with a private, after-
hours, guided tour of the village movie set. 
Participants will enter buildings, stroll rolling 

hills and see locations from Frodo and Bilbo 
Baggins’ Hobbit holes to the Brandywine 
Bridge, while learning about what it took to 
build the site.
On the grounds of the Green Dragon Inn, 
with a sunset view overlooking the lake and 
Mill, participants will sample local wine and 
beer, a traditional Kiwi barbecue and other 
fresh fare served by wait staff in ‘Lord of the 
Rings’ garb.
The Hobbiton dinner and village exploration 
fee is $265 per person.

HOSPITALITY
The world’s latest checkout
Why do hotels force you to check out at 
11:00am when your room is empty the next 
night?
In a world first, Art Series Hotels in Melbourne 
are inviting your clients to overstay their 
welcome, and stay and play a new concept in 
travel: ‘The Overstay Checkout’. 
How it works:
Guests stay the night at The Olsen, The Cullen 
or The Blackman and on the morning they 
are due to leave they can request a late check-
out – whether that be 3pm, 6pm or another 
night. Depending on hotel capacity, Art Series 
Hotels will make every endeavour to 
accommodate the request. If guests do stay 
another night, they can try their luck again 
the following morning. This process could 
continue indefinitely. 
With check out times considered to be a ‘pet 
peeve’ of hotel guests, and research showing
that people are taking more frequent but 
shorter holidays close to home, Art Series 
Hotels CEO Will Deague was keen to set 
things right.
“We don’t think 11:00am check out is 

particularly cool. Our guests are always 
requesting a late checkout and we wanted to 
extend this offer over summer when 
Melbourne is at its best. ‘The Overstay Check-
out’ is a world first we are particularly proud 
of. We know our guests will respond 
favourably to this, if they do, we’ll roll it out 
again. 
“There are no catches or restrictions, rooms 
are allocated on a first come first served basis. 
They are potentially available regardless of 
whether you have booked directly with the 
hotel, though a third party website, or a travel 
agent.
“We’re incredibly excited about this offer and 
envisage we will potentially give away hundreds 
of free room nights this summer. We know 
this will appeal strongly to local visitors and 
people from regional Victoria who aren’t in a 
great hurry to get home,” he said. 
‘The Overstay Checkout’ runs across all Art 
Series Hotels including The Olsen South 
Yarra, The Blackman St Kilda Road and The 
Cullen Prahran from 16DEC12 to 13JAN13. 
Prices start from A$165 a night. 

Rendezvous Grand Hotel - fresh for the festive season
Fresh from a multi-million dollar refurb, 
New Zealand’s largest hotel, The Rendezvous 
Grand Hotel, says it is set to give guests a 
festive season to remember. 
All 452 guest rooms and suites have been 
renovated in time for Christmas with slick 
in-room technology, modern mood lighting 
and more space to relax in. In addition, all 
the hotel’s bars, restaurants and lobby have a 
brand new look.
For further information on all the festive 

events and special deals at Rendezvous Grand 
Hotel this season go to 
www.rendezvoushotels.com/auckland
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INDUSTRY

Queenstown Skål 
luncheon
The Skål International Queenstown 
Club held their monthly luncheon 
on 14NOV at Goldridge Resort 
Queenstown, and their guest for the 
day was Auckland-based Director of 
Skål International, Nigel Pilkington.  
He is pictured here congratulating 
member Erna Spijkerbosch from 
Queenstown Top 10 Holiday Park 
Creeksyde for her businesses 
commitment to the environment. 
Queenstown Holiday Park was 
awarded the Platinum EarthCheck 
award, a level held by only a few 
businesses worldwide. 

PAICE 2012
The Promag team staged 
yet another successful 
Pacific Area Incentives 
& Conferences Expo this 
week at Auckland’s
 SkyCity Convention 
Centre, with buyers and 
sellers alike reporting a 
busy day and plenty of 
business to be had.
Pictured here at left are 
Ragiagia Dawai and Sala 
Toganivalu between 
appointments on the 
Tourism Fiji stand.
Pictured at right are 
the friendly team from 
Tonga Tourism and 
Tonga Travel & Tours. 
Pictured below left are 
the Macau Government 
Tourist Office team, 
Sabrina Paradis and 
Steve Rice, talking 
business with Adam 
Leslie of AMP Services.
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PEARL’S PEARLER
Every clarification just leads 

to more questions

LATE BREAK

No escape for agents
Sabre Pacific travel agents in New Zealand 
can now access Sabre directly from their 
smartphone or tablet through Abacus Mobile, 
a purpose built mobile point-of-sale solution.
Abacus Mobile allows Sabre Pacific customers 
to stay connected and extend support to their 
travellers during urgent or critical situations 
even when they are out of the office.
Sabre Pacific CIO and head of product, Mark 
Mison, says “as Abacus Mobile is built on 
the latest HTML 5 platform and is designed 
specifically for smart phones and tablets, 
Abacus Mobile keeps usability top of mind as 
opposed to simply enabling a GDS emulator 
to be viewed on a smaller mobile screen.”
Designed to complement, the desktop version 
of the GDS, Abacus Mobile gives Sabre Pacific 
agencies remote or after-hours access to the 
emulator.
“Via Abacus Mobile’s simple and intuitive 
online portal, travel consultants can now 
provide value-added services that translate 
into greater customer retention, boosting 
sales and productivity,” says Mison.
With Abacus Mobile, Sabre Pacific agents can 
sign into their Sabre PCC’s using their regular 
sign in credentials to create, display or modify 
bookings; shop for fares; check queues; send 
itineraries and much more using Sabre linear 
commands.

Free Kobo with Eurail Global Pass
Rail Plus is giving away a free Kobo Touch eReader* 
with every one of the first 50 Rail Plus $1500-plus 
bookings that include a Eurail Global Pass. 
The Kobo is a must-have travelling companion, 
allowing users to take all their books in one light-
weight device.
In addition, those completing their European rail 
travel before 31MAR13 can get 20% off Eurail Global 
& Select Passes until 27DEC12. 
With a Eurail Global Pass travellers can explore 23 
countries throughout Europe in any order they like 
with just the one rail pass. 
*Terms & Conditions:  Valid for first 50 bookings 
only. Bookings must be $1500 gross value or over. 
Only one Kobo per booking, not per person. 
Booking must include at least one Eurail Global 
Flexi or Continuous Pass. Bookings must be paid & 
ticketed by 27DEC12. Kobo Touch eReader Model 
N905B. Kobo Touch eReader is non-exchangeable & 
non-refundable.

Cheapflights Media becomes Momondo Group 
Cheapflights Media Ltd is adopting the name 
of its Danish travel search site subsidiary, 
momondo, as the Company’s new corporate 
identity. This decision reflects the company’s 
long-term strategy to further develop its 
geographical presence in non-English-
speaking markets and to build the momondo 
brand to help the group expand into future 
new products.
The company is also unveiling the latest phase 

in its international expansion programme with 
the roll out of a new presence in South Africa, 
www.cheapflights.co.za. The new launch 
builds on the early success of its dedicated 
Australasian site, www.cheapflights.com.au, 
which has seen more than a 50% growth in 
sales and visitor numbers over the past year.  
The international expansion of the momondo 
brand also continues at pace with the launch 
of a Romanian site www.momondo.ro.

Sheraton on the Park trade offer
For agents looking for a Sydney getaway, look 
no further than Sheraton on the Park, which 
has released an industry offer of A$239 per 
room per night in a city side room. 
Click here for details.

Scoot-Thru at Changi
Scoot, Singapore’s new low cost carrier, has 
launched its latest product, Scoot-Thru with 
Changi Connects, a facilitated transfer service 
provided in collaboration with Changi 
Airport Group.
Scoot-Thru enables passengers making 
connecting flights at Singapore Changi 
Airport to continue their journey without 
having to pass through immigration, nor 
collect their checked baggage during transit. 
Traveldailynews.asia reports that the new 
service is available across Scoot’s 25 
destinations, including joint itineraries 
offered in conjunction with partner airline 
Tiger Airways, online for travel on or after 
27NOV12.


