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IMG partners with Winter Games NZ 
The 2013 Winter Games NZ next August are set to achieve an 
unprecedented level of international television and internet coverage
 as a result of a ground breaking marketing partnership signed with 
IMG Media, part of IMG Worldwide, the world’s leading sports, 
fashion and media company.
When the world’s top athletes compete, the resulting TV coverage 
will be delivered to a minimum of 25 targeted countries in the form 
of fourteen daily 22-minute highlight shows, one 52-minute official 
film and daily video news releases resulting in an audience reach in 
excess of one billion homes.
Positioned as one of the top five winter sports events in the world, 
Winter Games NZ will feature the world’s elite snow sports athletes 
as they prepare for the 2014 Winter Olympics in Sochi, Russia. 
With five FIS World Cup and three IPC World Cup events, Winter 
Games NZ will play an important role in the Olympic and 
Paralympic qualification process, making or breaking the dreams 
of many. The world class action will provide compelling sports 
programming against the spectacular backdrop of New Zealand’s 
Southern Alps, showcasing the country as one of the world’s leading 
snow sports destinations.
Tourism New Zealand’s GM Brand and International PR Catherine 
Bates says: “Tourism New Zealand will work alongside the games 
organisers to maximise the media profile achieved over the course 
of the games and encourage others to share their Winter Games’ 
stories through social media – a channel that has become so 
powerful in promoting a destination to others.”
Winter Games NZ takes place from 11-25AUG13 featuring the 
sports of alpine skiing, cross country skiing, snowboard, freeskiing 
and curling over 25 events at Coronet Peak, Snow Farm, Snow Park, 
Cardrona Alpine Resort and Naseby, plus a festival programme.
Visit www.wintergamesnz.com.

http://www.topdog.co.nz
http://www.koreanair.com
http://www.moatrek.co.nz/tours/little-moa/
http://www.driveaway.co.nz/car-rental-specials
http://www.classicasia.island-property-services.com/The-Emerald-Beach-Villa-2.html
http://www.innovativetravel.co.nz/current_specials
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Taieri Gorge Railway leases Silver Fern Railcar
Taieri Gorge Railway has finalised negotiations for a one-year lease of a 96-seat 
Silver Fern railcar from Kiwi Rail.
The railcar has been named The Dunedin Silver Fern and has now arrived in 
Dunedin to commence a new range of train services.
As the railcar is unable to negotiate the Taieri Gorge route because of its narrow 
tunnels and tight curves, the company is offering services from or to Dunedin on 
the Main South Line and utilising other railway lines in the South Island.
In particular, the train can be used on the spectacular northern line from 
Dunedin, no longer used by passenger trains except for the company’s Seasider 
train service, for short trips to Waitati, Moeraki or Oamaru, which is eager to 
embrace the opportunity to enhance its own tourism activities.
Taieri Gorge Railway is a key player in the cruise ship market but the changing 
market has resulted in fewer customers taking shore excursions organised by the 
shipping lines. Customers want to take shorter and cheaper trips and the company 
says The Dunedin Silver Fern train is particularly suited to this new market.
The Dunedin Silver Fern provides the opportunity to offer additional trips and 
capacity on days when passenger demand is high and will initially be used on 
cruise ship days with two or three trips to Waitati to meet this high demand.
The railcar has an enhanced fitout and also allows the opportunity to offer a 
service with quality catering for the corporate and charter market.
The company reports that several reservations have already been received for the 
busy Christmas function market with groups now able to charter The Dunedin 
Silver Fern on a timetable of their own choice to destinations like Oamaru, 
Balclutha, Timaru and Invercargill.
It is also hoped that this new trainset will help to attract more Asian tour groups 
to Dunedin.

JV acquires Queenstown wharves
A joint venture between Southern Discoveries, Real Journeys 
and Remarkables Jet has purchased St Omer and O’Regans 
Wharves from Ngai Tahu Property Limited at auction.
Remarkables Jet Ltd Director, John Porter, said “Our plans 
include developing a stunning waterfront resort village, 
serviced by regular jet ferries travelling between Queenstown 
and Remarkables Park.  Involvement in the joint venture is 
a key part of progressing the development of our integrated 
Master Plan.”
Remarkables Park Ltd wholly owns Remarkables Jet Ltd.  
Tony McQuilkin, a Director of Real Journeys commented 
that Real Journeys was pleased to have secured substantial 
additional wharfage to allow in the future additional vessel 
operations on the lake.
Southern Discoveries Managing Director David Skeggs 
said he was pleased to have entered a joint venture with the 
other parties to secure the future for the company’s forth-
coming new operation to Mt Nicholas Station.

Milford, Queenstown combo 
Southern Discoveries and KJet (recently re-branded from 
Kawarau Jet) are offering four ‘combo’ packages for visitors 
wanting to combine a choice of Milford Sound cruises with 
a Queenstown jetboat ride, plus options to kayak in 
Milford, and to include transport from Queenstown.
Click here for details of the four combos.

http://www.nzonline.org.nz
http://www.royalcaribbean.com.au/findacruise/ships/class/ship/home.do?shipClassCode=VY&shipCode=VY&br=R&cid=travelmemo_voyagercountdown&wuc=NZL
http://www.southerndiscoveries.co.nz/times-and-prices/milford-sound-specials
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Tarlton now a Hall of Famer
Marine explorer Kelly Tarlton has been posthumously 
inducted into the International Scuba Diving Hall of 
Fame at a ceremony in the Cayman Islands attended by 
his widow, Rosemary.
Tarlton, who joins the likes of environmentalist Jacques 
Cousteau, inventor of the aqua-lung, is best known in 
New Zealand for his educational marine aquarium in 
Auckland, where he developed the acrylic tunnels now 
used by all the world’s best aquariums.

Hollyford Track season off to 
‘hiking good’ start
High levels of interest and typical ‘four seasons in one day’ 
spring weather in Fiordland National Park is a combination 
that’s ensured an outstanding start to the 2012/13 walking 
season for one of New Zealand’s premier guided walking 
companies.
Hollyford Track Guided Walks, owned and operated by Ngai 
Tahu Tourism, has opened for business for the summer 
season with a number of walks already fully booked.
Bookings and high levels of interest have come from visitors 
from around New Zealand, as well as Australia, USA and 
Europe.
The guided walk includes low-altitude hiking suitable for 
anyone of reasonable fitness, native wildlife encounters, 
wilderness jet-boating, historic sites and comfortable private 
lodge accommodation, and ends with a new highlight, a 
scenic helicopter flight to Milford Sound.  A brand new 
coach takes hikers to the start of the track.
In addition to the three-day hike, there is a Hollyford Track / 
Milford Sound Premier One Day Guided Heli-Hike 
Adventure, “hugely popular” with visitors who were short on 
time but keen to experience it all. 
It includes a scenic flight over the Southern Alps, Hollyford 
Valley and Milford Sound, the opportunity to walk a section 
of the famous Hollyford Track, jet boating on the Hollyford
River, plus a glacier landing, morning tea and gourmet 
lunch.
www.hollyfordtrack.co.nz 

Hotel courtesy vans charged $10
The Press reports that Christchurch motel and hotel 
owners are “livid” at new airport charges that will see 
them pay $10 a visit to pick up guests in courtesy vans. 
The CIAL fee, which takes effect from 01DEC, is 
contrasted by one hotelier with the $2 charged levied at 
Auckland and Wellington airports.
One motelier, who did not want to be named, told The 
Press many businessmen visiting Christchurch were 
already unhappy at the $10 airport charge on a taxi fare 
to his nearby business. 
The fee turned an $11 trip into an average $24 fare, he 
said.

New Zealand hop-on hop-off bus adventure tour, Kiwi 
Experience, was awarded Best Tour Operator and Best 
Transport Operator at the Golden Backpack Awards in 
Sydney last Thursday night.
While it is the first time the big green buses have won the 
Best Transport Operator Award, 2012 marks the fifth time 
Kiwi Experience has won the award for Best Tour Operator.  

For the third year in a row, Rotorua’s 
Tamaki Maori Village has scooped the 
2012 Golden Backpack award for the 
Best Indigenous Cultural Experience 
throughout Australasia. 
Voting in the Golden Backpacks was 
conducted exclusively online this year, 
with nearly 80,000 votes received in 
total.

http://www.singaporeairpromos.co.nz
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Mainland spas top Australasia
Hilton Queenstown’s eforea: spa at Hilton 
has been named Australasia’s Best Hotel Spa 
at the 2012 Australasian Spa Association 
(ASPA) Awards of Excellence.
The ASPA Awards of Excellence are recognised 
as Australasia’s leading awards initiative for 
the spa industry.
At the same awards, another South Island 
establishment, Hanmer Springs Thermal 
Pools & Spa, was named Australasia’s Best 
Natural Bathing Spa.
The complex includes 15 open air thermal 
pools, sauna and steam rooms, six private 
thermal pools, a heated freshwater lap pool 
and lazy river, a family zone with three water 
slides, picnic areas, a café and bar, and a 
health and beauty spa. 

William Goodfellow wins CINZ 
Outstanding Contributors Award
William Goodfellow, managing director of 
Explore NZ, has been awarded the 4th annual 
CINZ Outstanding Contributors Award. The 
announcement was made at last week’s 
Conventions & Incentives NZ AGM and 
Conference in Queenstown.
Mr Goodfellow has been the driving force 
behind Corporate Explore, a division of 
Explore NZ, which has developed a strong 
presence in the Auckland market over the last 
few years. Corporate Explore has been a team 
player in the industry and worked hard to 
promote not just their own interests but the 
interests of the industry as a whole.
Previous winners of the award, which is 
sponsored and presented by David Hall of 
David Hall & Associates, have included Stu 
and Trish Freeman from Meeting Newz, Lynn 
Simmonds from Air New Zealand and Tony 
Peek from Peek Exhibition.

Destination Coromandel 
targets weddings
Destination Coromandel is looking to stimu-
late growth in the wedding sector, particularly 
in the shoulder seasons, and is providing a 
comprehensive resource for all that’s needed 
when planning a wedding in the region. 
The RTO is currently working on building the 
wedding portfolio on www.thecoromandel.
com as well as an online manual with all you 
need to know when planning a wedding on 
The Coromandel.

The Big Splash opens at night 
for groups
Rotorua’s Rainbow Springs has added a new 
dimension to its conference offering by 
opening The Big Splash water ride at night for 
exclusive hire.
Kat Hicks, Rainbow Springs Event Manager 
says, “We’ve just installed a series of spotlights 
and floodlights throughout the ride which 
lights up the whole experience in the dark.
“The Big Splash is amazing at any time of the 
day but it’s extra special and exciting at night 
and really adds a ‘wow’ factor to an event, it’s 
a perfect pre or post dinner thrill.”
The ride is available for group hire after 
5.30pm when the park closes to the public.  
The ride takes a nine-minute narrated journey
through time and the ecological evolution 
of New Zealand featuring state-of-the-art 
animation, with an adrenalin boosting plunge 
at the end.
Function spaces for conference groups 
including the recently extended Wairere Cafe 
near The Big Splash queuing race and splash-
down viewing area.  There is also an adjacent 
lawn big enough to accommodate a marquee, 
plus a covered, tiered 384-seat outdoor 
auditorium.

Hat trick for Yealands Estate 
For the third year running Yealands Estate in 
the Awatere Valley, Marlborough, has taken 
home the award for Sustainable Wine Tourism
Practices at the prestigious Great Wine 
Capitals Awards.
The Great Wine Capitals is a network of nine 
cities worldwide that share a key economic 
and cultural asset; their internationally 
renowned wine regions. 
Yealands leads the way, from plastic wine 
bottles to making their own charcoal from 
the canes in the vineyard. The Yealands Estate 
cellar door experience includes an educational 
sustainability winery tour. Visitors also have 
the opportunity to learn first-hand about the 
sustainable initiatives via a complimentary 
interactive self-guided vineyard tour. A 
selection of picnic foods are available to 
match with Yealands Estate wines to complete 
the wine tasting experience.

http://www.expedia.co.nz/travelagents
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AUSTRALIA
Waitlist Now 
Showbiz says glam-rockers Kiss, 
Motley Crue and others will be 
touring Australia this summer and 
are recommending that agents wait-
list now, ahead of the announcement 
of dates and venues.
Kiss Starchild Paul Stanley recently 
confirmed the tour on the David 
Letterman show and the groups are 
reported to be lined up as the closing 
act for the Clipsal 500 in Adelaide 
on 03MAR, making the 2013 event 
the biggest-ever “Race that Rocks.”
Click here to waitlist with Showbiz.

The World Detours Down Under 
A new guide has been released that aims to 
promote South Australia’s regions and 
locations as part of the Santos Tour Down 
Under bike race 20-27JAN13. 
The World Detours Down Under is a fresh 
concept to promote the race and tourism 
offerings of South Australia. It highlights key 
food, wine and experiences along each stage 
where the race travels. 
Click here to download the guide.

2014 PanPacs for Gold Coast
Gold Coast City will host the 2014 Pan Pacific 
Swimming Championships after the State 
Government and the city council reached an 
agreement to split the cost to redevelop the 
Gold Coast Aquatic Centre. 
The last time Queensland hosted the world-
renowned event was in 1987, in Brisbane.
The Gold Coast Bulletin says the project will 
include a new 10-lane, 50m competition pool, 

new learn-to-swim pool, elevated specta-
tor concourse-viewing terrace, new change 
rooms, gym and toilet facilities, community 
meeting rooms, event facilities, permanent 
seating for 1000 people and refurbishment 
of the existing eight-lane, 50m pool and dive 
pool.
Construction is likely to start next February 
and take around 16 months. 

Mountain Biking in Thredbo
Mountain bike trail designers have begun 
work on a new Thredbo mountain bike 
Concept Plan, aimed at making Thredbo one 
of the country’s top MTB destinations.
The plan is to create a network of downhill, 
cross country and skill based trails utilising 
a series of natural and man-made features 
across the village and mountain areas.
The terrain has vast open glades, bushland, 
granite outcrops and spectacular natural 
features, and there is easy chairlift access to 

the top plus village facilities and a local 
community.
New for this season is the establishment of 
Thredbo MTB, a new business that will 
operate biking in Thredbo.
This winter Thredbo launched with the new 
Thredbo 365 pass that for the first time 
incorporates downhill and cross country 
riding in the annual season ski pass.
The Thredbo Mountain Bike Downhill Season 
kicks off 19NOV.

The Darling gains global recognition
Sydney’s newest five star hotel, The Darling at 
The Star, has won world-wide acclaim after it 
was named the Best International New Hotel 
for Construction and Design at the 
International Hotel Awards.
Located on the edge of Sydney Harbour, The 
Darling is two-part in its design -- having a 

distinctive inverted glass tower resting on a 
sandstone podium -- and features  171 stylish 
and spacious rooms, suites and penthouses, 
an infinity pool and 16 room luxury spa. The 
Darling, which opened in OCT11, is also 
home to Sokyo, a contemporary Japanese 
restaurant and bar.

2013 Sculpture at Scenic World
The story of the Tasmanian Tiger will be 
narrated through artistic exploration in a 
Jurassic outdoor gallery for the 2013 Sculpture 
at Scenic World 24APR-19MAY13 in the 
NSW Blue Mountains.
More than 20 inflatable, ink sketched 
Thylacine depictions will float beneath the 

rainforest canopy, along with 38 artwork 
entries from around the world.
Scenic World’s second annual cultural event 
has attracted internationally-recognised artists.
The artworks will be installed along the 2.4km 
boardwalk along the Jamison Valley floor and 
directly below the landmark Three Sisters.

Hopman Cup field of stars
The full field for the 2013 Hopman Cup tennis 
at the Perth Arena (right)includes Jo-Wilfried 
Tsonga, Novak Djokovic, Ana Ivanovic, 
Tommy Haas, Andrea Petkovic, Bernard 
Tomic and Venus Williams. The 25th Hyundai
Hopman Cup, the official mixed teams 
competition of the ITF, takes place 29DEC12-
05JAN13 ahead of the first Grand Slam of the 
year, the Australian Open in Melbourne.

http://www.odysseytraveller.com/tours/tourDetail/Iy0zLFYKYAo
http://www.showbiz.com.au/wait-list.aspx?wl=8440&utm_campaign=Monster_WL_Nov_12&utm_medium=Email&utm_source=CM_showbiz
http://www.tourdownunder.com.au/world-detours-down-under.htm


PACIFIC ISLANDS

www.aircalin.com

NOU LOW PRICES
Better package prices all 
year round. Contact your 
preferred wholesaler.

TravelMemo   20121113   13NOV12    Page 6

Fiji – where happiness finds you
Tourism Fiji has a new slogan – Fiji – where 
happiness finds you – as part of a new global 
advertising campaign developed by New 
Zealand-based agency ColensoBBDO. 
Happiness was identified as being a unique 
characteristic to Fiji after surveying close 
to 4000 international passengers departing 
from the Nadi International Airport and was 
reinforced in a global survey conducted in 56 
countries in which Fiji topped the poll as the 
happiest country in the world.
Fiji Hotels and Tourism Association president 
Dixon Seeto says “I personally have a warm 
feeling towards the new slogan, Fiji is about 
happiness, obviously that’s what the industry 
is about.
“But, apart from the physical logo, I think 
all the rest of the stuff that comes with it, the 
collateral, the website and how the new brand 
interfaces with the industry is very important.

“The logo is very innovative and captures 
everything that Fiji is all about in one sentence 
which is remarkable and when you look at 
it as a total package, the logo, the marketing 
campaign and the public relations strategies, 
tourism in Fiji has an exciting future.”
Mr Seeto said a significant step for the tourism 
industry was the fact that all the stakeholders
were involved in Tourism Fiji’s new global 
marketing exercise.
“The fact that they had consultations within 
the industry over two days was very important.
“Stakeholders were keen to participate and 
this was evident in the types of questions 
asked during the breakout sessions.
“I’m very confidently optimistic that the 
new slogan will take our industry to greater 
heights,” he said.
The campaign is expected to launch soon.

Free diving at Plantation Island Resort

Fiji casino funding “complicated”
The company granted the exclusive licence 
to operate Fiji’s casinos is yet to commence 
construction of the project on land adjacent 
to Worldmark at Denarau. A groundbreaking 
ceremony was held there on 19APR with PM 
Bainimarama in attendance.
At the time licence-holder One Hundred 
Sands Ltd was given until 01OCT13 for a 
casino almost as big as that at SkyCity 
Auckland plus a 1500-seat convention centre 
to be fully operational, and reassurance had 
been given by the Fiji-based US expat director 
Larry Claunch that this would be met.
One Hundred Sands Ltd’s director customer 
experience Greg Schillinger has now told Fiji 
Times Online that construction would begin 
once financial issues were sorted out.
He said financing the US$290 million project 
had proven to be a mammoth task but 
negotiations were progressing.

“We’re in the midst of getting our financing 
organised and construction should begin 
within 30 days,” he told the paper.
“People need to understand that there are 
some very complicated processes involved 
and that this is a complicated financial 
deal and there’s many more hoops to jump 
through than anticipated.
“We are hopeful that construction will begin 
soon but cannot give a definite date as when 
exactly that will happen.”
Tourism permanent secretary Elizabeth 
Powell told Fiji Times the ministry was aware 
that financing issues were holding back the 
start of construction.
She said while the Tourism Ministry was 
optimistic that all would go well, they would 
be looking at further discussions with the 
developers should financing the operation 
continued to be an issue.

Plantation Island Resort is offering a ‘stay-pay’
diving package as part of a special accom-
modation deal based on six nights for the 
price of five in a Garden Terrace room, which 
includes all meals for six days for two adults. 
The deal is bonused with a six-tank dive 
package completely free of charge. 
Priced from NZ$2750* for two adults, this 
offer also includes return sea transfers to 
Plantation Island on board the Malolo Cat.
The offer is valid for travel 09JAN-31MAR13.
Plantation island Resort’s dive shop is 
operated by five-star rated, PADI qualified 
Subsurface Fiji which offers a huge menu 
of dive options ranging from Kids Scuba 
courses, PADI Discover Scuba Diving 

programs and for the fully certified, night 
dives and a big choice of dive trips.
These include caves, pinnacles, walls, a 
crashed WW2 B26 Bomber, a shipwreck and 
even a shark encounter dive at the 
internationally renowned “Supermarkets’.
*Conditions apply.
www.plantationisland.com.

   AKL to PPT from NZ$ 875 RTTN Whirlwind Fares 
will blow you away   AKL to BOB from NZ$1476RT

Travel 01FEB-23JUN13
Some blackouts apply

CLICK 
HERE

http://www.aircalin.com
http://www.aircalin.com
http://www.airtahitinui.co.nz/atnspecial/atnspecial.asp?id=2174&partner_code=&special_type=3
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Cruise ship passengers visiting 
Rarotonga now have a brand new 
jetty. The $2 million development in 
Puaikura is an alternative landing 
point to the main harbour. It is 
located in the area where Tahitian 
missionary, Papehia landed in 1821.

The Hilton Moorea Lagoon Resort & Spa 
advises that its informal Rotui Bar & Grill 
opens only for lunch and drinks 11.30am 
to 3.30pm. Dinners are available at the Arii 
Vahine, Toatea “Crepes bar” and via room 
service.
The property also reminds agents that the 
swimming pool area at the resort is closed for 
work 12NOV-10DEC12.

Harbin Ice & Snow Festival tour
Odyssey Travel has packaged a 9-night tour, 
departing 07JAN13, to China’s Harbin Ice & 
Snow Festival.
Harbin, in China’s north-east, is home to one 
of the four biggest ice and snow festivals in 
the world, and is one of China’s most popular 
winter destinations.  
The 29th Harbin Ice and Snow Festival, which 
starts 05JAN13, is a must-see, with world 
record-sized snow sculptures longer than 
two football fields, and some ice buildings, 
palaces, monuments and statues about 50 
metres tall.  These displays are technologically 
sophisticated, using computer controlled LED 
and regular lighting to put on stunning 
displays of changing colour and design. 
Harbin is called “Ice City,” and the winters are 
bitterly cold, but the conditions are right for 
the ice festival.
The tour, priced at NZ$4390pp (paying 10% 
commission), excludes airfares from New 
Zealand. 
It begins with three nights in Shanghai and 
includes an Economy flight to Harbin for a 
two-night stay; one night rail travel from 
Harbin to Beijing in a sleeper cabin; three 
nights in Beijing; 9 breakfasts, 6 lunches & 
9 dinners; the services of Program Leader 

throughout; all lectures, excursions, entrance 
fees and local guides; rail services; gratuities 
and necessary tips; and visa processing fees.
The tour also features comprehensive 
touring and sightseeing in Shanghai, Harbin 
and Beijing.
Click here for the full details and call Odyssey 
Travel on 0800 44 00 55. 

The Emerald Beach Villas – Koh Samui
The Emerald Beach Villas estate on the northern coast of 
Koh Samui is 25 minutes from the airport and Chaweng.
Three villas are sited in a row along the beachfront at 
Laem Noi, secluded yet only metres away from the main 
road, and offer views over to the Ang Thong Marine Park.
Marianne at Classic Asia says the villas are just the right 
size for a family of four, and bigger groups can stretch out 
into the villa next door and retain their privacy.
In the summer at low tide the reef is dry for up to 100m 
and this opens the beach and reef up to all sorts of other 
activities such as beach volleyball, football or simply 
exploring the rock pools and collecting shellfish, a safe 
and ideal activity for children.
Villa 2 comprises two separate pavilions enclosing an 
infinity-edge swimming pool with Jacuzzi feature. There 
is a spacious lounge area on the ground floor plus the 
master suite with four-poster bed, black marble and slate 
bathroom, and bi-folding doors to the pool terrace.
Upstairs is a gallery leading to a twin bedroom, fitted 
wardrobes, a chez-lounge and an ensuite shower room.
The other pavilion can be opened into one sizeable living 
space or sectioned off to create more private areas.
It features a teak day bed and a bathroom with a walk-in 
shower. Folding wooden doors can transform this area 
into a private bedroom if required.
With the doors fully open the room expands into a 
central dining room, another lounge area and a fully 
fitted kitchen and walk-in store cupboard.
There’s a sala with sun loungers and wooden decking 
leading onto the garden, where there’s a dining table and 
chairs and a path to the private entrance onto the beach.
The property offers Wi-Fi ADSL, TV Satellite and DVD/
CD player.
A current special promotion offers 40% off applicable 
rates for stay between now and 14DEC12, with a 
minimum-night policy and only applicable to new 
bookings. 
Click here for the full details and email Marianne at 
Classic Asia on Marianne@classicasia.co.nz.

Your gateway to Guangzhou Click Here
or call 09 309 1188

China   We know it like our own backyard

http://www.odysseytraveller.com/tours/tourDetail/Iy0zLFYKYAo
http://www.classicasia.island-property-services.com/The-Emerald-Beach-Villa-2.html
http://www.acrossia.com
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Cathay Pacific package for 2013 CX/HSBC Hong Kong Sevens
Rugby fans who saw the New Zealand Rugby 
Sevens team fall to Fiji in the Hong Kong final 
last year will be keen to watch the team try 
to reclaim their international title at the 2013 
Cathay Pacific/HSBC Hong Kong Sevens 
22-24MAR13.
Cathay Pacific has a new ticket and travel 
package for the event but tickets are limited 
and fans who want to attend the tournament 
should get in quick to avoid disappointment.
The basic Rugby Sevens package includes a 
return air fare from Auckland to Hong Kong, 

arriving in the party city between 12MAR 
and 23MAR, and tickets to the three-day 
event, starting at $1947 (including taxes) for 
Economy Class Travel and $6967 (including 
taxes) for Business Class.   
Those wanting more flexible travel options 
can purchase separate airfares flying CX and 
then purchase tickets for the Sevens for $350 
per ticket. However, pax must travel into and 
out of HKG on CX or sister airline Dragonair 
to be eligible to purchase these tickets.

SIA special upgrade surcharges
Singapore Airlines has announced the release 
of special upgrade surcharges for one sector, 
either NZL-SIN or SIN-NZL, on return travel 
itineraries to destinations beyond Singapore.
The surcharges are applicable to market fares 
only, and are for sales by 30NOV12. 

Other conditions apply and these can be 
found on the homepage of SIA’s Information 
Portal.
The Upgrade Surcharges must be issued by a 
SQ Ticket Office.

Boarding pass bar-code security worries
A US report says the bar codes on US airline 
boarding passes hold unencrypted information
about whether a passenger faces specific 
security measures at airports.
The problem centres on the Transportation
Security Administration’s pre-screening 
system, where most participants are fast 
tracked through security with laptop 
computers remaining in their hand baggage, 
able to keep approved containers of liquids 
and belts and shoes kept on. Only a few 

travellers are subjected to full screening and 
the selection process is touted as random.
By using a smart phone or similar device to 
check the bar code ahead of travel, the report 
says passengers can see whether they face full 
security screening or the expedited process.
The TSA has declined to comment on the 
reports, but said screening at airport check-
points is only one part of a much wider 
security process.

The Los Angeles Tourism & Convention Board is the new sponsor of the Sydney 
Kings basketball team. For the forthcoming season of the iiNet NBL Championship, 
the LATCB, in conjunction with United Airlines, will be giving Sydney Kings fans 
and supporters the opportunity to win prizes including flights, accommodation, 
and access to many of the attractions that LA has to offer.

LA Tourism launches DiscoverLosAngeles.com 
When in LA, everyone wants to travel like 
its famous locals.  Where do celebrities eat?  
Where do stars go for fun? What are the 
trendiest shops, shows and nightclubs? 
The Los Angeles Tourism & Convention 
Board (LA Tourism) can provide the answers 
via discoverLosAngeles.com - a new global 
online resource that gets the answers to these 
questions and others direct from celebrities
and local personalities including “True 
Blood’s” Stephen Moyer, Lakers star Magic 
Johnson and even Los Angeles Mayor Antonio
Villaraigosa, among many more.  
The site uses a map-based neighbourhood 
approach to introduce the vibe of each area, 
from Downtown to the beaches and the valley 
– as well as where to eat, shop and play, and 
top activity suggestions from the stars:
“The Biggest Loser” host Alison Sweeney 
heads to The Hollywood Bowl for date night.  
American musician Moby visits the Hollywood 
Forever Cemetery for its architecture, 
Hollywood history, and special events like 

“Travel is becoming a truly social activity and 
today’s traveller increasingly wants helpful, 
general destination information and insider 
information to ensure the trip of a lifetime.  
So, we combined the best aspects of a travel 
guide with the best aspects of talking to a 
local. Our locals just happen to be famous 
and worldwide trend-setters,” says Don 
Skeoch, LA Tourism’s chief marketing officer.
DiscoverLosAngeles.com has many special 
features including:
An Experience Builder – Users can add any 
activity, including recommendations from the 
celebrities, to a “My LA Bucket List,” with a 
Google Maps feature indicating where 
selected activities are in relation to each other.
Social Interaction –Facebook and Twitter are 
incorporated into the site allowing real-time 
sharing and feedback, along with online 
services such as hotel booking capabilities 
and Open Table for restaurant reservations.
A robust events calendar – integrating event 
feeds from Ticketmaster and Experience LA, 
as well as user-submitted events organised by 
interest and covering everything happening 
in LA from sports to entertainment to arts 
and culture.
Virtual Tours – meeting professionals can 
explore detailed 3-D tours of the Los Angeles 
Convention Center and L.A. Live entertain-
ment complex from their office to better 
understand the event space options.
www.discoverLosAngeles.com

concerts and film 
screenings.  
Magic Johnson 
shares Beverly Hills 
restaurant, Via 
Alloro, for Italian 
food.

Vietnam & Indochina FOR A COMPETITIVE QUOTE 
PHONE 0508 396 842

Exotic Holidays
Specialist Tour Operator

CLICK HERE TO GET 
OUR NEWSLETTER

http://www.exoticholidays.co.nz


AFRICA
Royal Livingstone refurbished
World Journeys reports that one of Southern 
Africa’s most internationally acclaimed resorts, 
The Royal Livingstone Hotel at Victoria Falls 
in Zambia, has undergone a multi-million 
dollar upgrade which will be completed by 
the middle of December. 
The refurbishment will include down duvets 
and pillows on the beds and flat screen TVs, 
Wi-Fi access in all the bedrooms, and 
decorative mosquito nets above the beds.  
Luxurious fluffy towels, robes and Molton 
Brown bath products enhance the bathrooms, 
which boast deep soaking tubs, and daybeds 
have been added to the guest room balconies.
The restaurant has a new fireplace, and a 
sunset deck has been built under a giant 
Jackleberry Tree in the garden overlooking 
the mighty Zambezi River.  

Contact World Journeys for rates and tailor-
made itineraries in Africa 0800 117311 or 
info@worldjourneys.co.nz

Le Quartier upgrade
The four-star Le Quartier Francais hotel in 
Franschhoek, in South Africa’s Winelands 
region, has undergone a re-styling, giving 
reception and pool areas a facelift. The flag-
ship restaurant has been refurbished and a 
new look Tasting Room added, designed as a 
platform for Relais & Châteaux Grande Chef - 
Margot Janse’s acclaimed cuisine. 
Le Quartier was included in the ‘Top 25 
Resorts & Safari Camps in Africa’ in the 2012 
Condé Nast Traveler Reader’s Choice Awards 
(US).  The property features in World Journeys’ 
5 day Cape & Winelands package, priced
from $1,920pp share twin (valid 01MAY-
31JUL13)  including 2 nights Victoria & 

two nights Le Quartier Francais, transfers 
and transport, sightseeing with local guides, 
entrance fees, and four breakfasts.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz  

Honeymoons &Beyond style
World Journeys has a special safari deal for honeymooners 
with &Beyond in Africa.  
Valid for stays throughout 2013, the bride pays just 50% at 
all &Beyond’s African lodges for the duration of the couple’s
stay.  The offer applies to &Beyond’s highly inclusive rates 
which cover accommodation, meals, house/local beverages,
scheduled safari activities, emergency medical evacuation 
insurance and laundry. Romantic surprises for the honey-
moon couple are also included, and vary per property.  
The offer may not be combined with any other, is subject 
to availability, has a two-night stay minimum, and is valid 
for couples travelling within six months of marriage date.  
Contact World Journeys 0800 117311.

Relais & Châteaux in Kenya, Botswana
Great Plains Conservation is breaking new 
grounds for Relais & Châteaux.
Its ol Donyo Lodge and Zarafa Camp have 
become the first properties in Kenya and 
Botswana respectively to be accredited as 
Relais & Châteaux members.
The Relais & Châteaux 5C’s ethos of Calm, 

Charm, Character, Courtesy and Cuisine 
personifies the experiences at both ol Donyo 
Lodge and Zarafa Camp. In addition these 
Great Plains Conservation properties add a 
further two C’s into the mix in the form of 
their underlying Conservation and 
Community ethics.

Fly free Botswana & East Africa
World Journeys is promoting what it says is 
an unprecedented offer from luxury safari 
operator &Beyond to fly your clients between 
the wildlife hot spots of Botswana or East 
Africa free of charge.  Book 7 nights at any 
combination of &Beyond’s lodges in 
Botswana and all flights between camps 
are free, saving up to $4,906pp.  Or book 
7 nights at any combination of &Beyond’s 
lodges in Kenya or Tanzania (with a few 
exceptions) - and all flights between 
camps are free, saving up to $4,375pp. 
Offer is valid for new bookings for stays 
until 31DEC13, subject to availability. 
Airport taxes and international/regional 
flights are not included.  

Contact World Journeys for rates which vary 
seasonally, and further Terms & Conditions.  
Call 0800 117311 or info@worldjourneys.co.nz

JNB & Africa daily from SYD* and PER * SYD service code shared on Qantas CLICK HERE
with great connections from NZ

Alfred Hotel, 
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http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=163&packageName=Cape-and-Winelands
http://www.flysaa.co.nz
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EUROPE
Big turnout at Irish gathering
Nial Gibbons, chief executive of Tourism 
Ireland was in Auckland yesterday on his first 
visit and as leader of the bi-annual Tour-
ism Ireland Trade Mission. Mr Gibbons was 
leading a delegation of ten suppliers who 
had flown in from Ireland to meet with trade 
partners, media and travel arbiters ahead of a 
seminar session with travel agents.
Sponsored by Emirates, the only airline 
connecting New Zealand and Dublin, a lunch 
function was hosted by Darragh Walshe and 
Mary Galway, who represent Tourism Ireland 
in New Zealand.
In his speech, Mr Gibbons thanked the 
industry for their support of the destination, 
which this year has delivered 24,000 visitors 
to the island of Ireland.
He said that with The Gathering next year, he 
expects those numbers to climb even higher, 
helped by the fact that recent surveys show 
Ireland now has the third-cheapest 
accommodation in Europe.
Chris Lethbridge from Emirates said that 

Dublin has been a very popular destination 
for the airline, encouraging it to upgrade 
aircraft on the route within the first 12 
months. He said that Dublin was now among 
the airline’s top ten destinations from New 
Zealand and had been chosen as the venue for 
next year’s Top Sellers famil.
Nial Gibbons is pictured above (right) with 
Darragh Walshe (left) and Kelsen Butler of 
TV production company Sports Inc. during
the function at the Floating Pavilion at 
Auckland’s Viaduct Harbour. 
For more pix, check out Travelinc’s Paparazzo 
coverage here.

Roland Garros 
packages
Showbiz has released its French 
Open Tennis flyer including a 
range of options with or without 
accommodation throughout the 
entire competition which will 
take place at Roland Garros, 
Paris, 26MAY-09JUN13. 
Click here to download.

TOUR PRODUCT
Insight offers best hotels in 
the best locations
When it comes to European accommodation,
Insight Vacations believes that nothing is 
more important than the best hotels in 
desirable central and scenic locations.
“Travellers returning from Europe often 
comment on the location of hotels far away 
from sights or being on the outskirts of town. 
Those who travel with Insight Vacations, 
though, find they are close to where the 
action is, with shopping, dining and 
entertainment at their doorstep,” says General 
Manager Dave Salisbury.
“Our passengers return and rave about the 
properties we use – from the historic and 
heritage ones in locations across the British 
Isles to our centrally-located premium hotels 
in Europe’s biggest cities – that make their 
overnight stays memorable.”
New Britain & Ireland properties include 
Cameron House on the banks of Scotland’s 
Loch Lomond and Ireland’s Dromoland 
Castle, where Insight travellers can enjoy, at 
their leisure rather than as a day tripper, the 
scenic locations these areas are famed for.
The majority of Insight European hotels 
offer complimentary Wi-Fi, available in either 
public areas or guest rooms.
Insight Vacations’ 2013 Europe and Britain 
escorted tour program offers more than 100 
itineraries covering 42 countries. 
Insight’s new Early Payment Discount for 
2013 rewards early bookers with savings of up 
to 10% available on applicable tours for 
payments in full prior to 27DEC12. 
Visit: www.insightvacations.com or freephone 
reservations on 0800 656 111.

Pay in full before 27 Dec 2012 
and  SAVE 10%

Business Class Legroom. Just 40 seats

Spain

Odyssey Travel is a university based not-for-profit organisation offering New Zealand and Australia’s 
most comprehensive educational tours, providing worldwide experiences for those mature travellers 

who are keen to blend a love of travel with a thirst for knowledge. 

Freephone 0800 440 055
info@odysseytravel.com.au

http://www.travelinc.co.nz/content/events/paparazzo/1482-the-irish-are-here
http://www.travelmemo.co.nz/voucher.php?voucher_id=1209
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Parton named Air NZ COO
Christopher Luxon, Air New Zealand’s CEO-
in-waiting, has named Bruce Parton as the 
airline’s chief operating officer from next year.
“Having worked closely with him since my 
arrival last year I know his passion for our 
airline will be a significant asset going forward,”
Luxon said in a statement. “With his mix of 
technical, logistics and commercial 
background, Bruce was the ideal candidate to 
fill the new chief operations officer role and 
being an internal appointment further 
supports a strong executive leadership team 

ready to hit the ground running in 2013.”
Parton, currently the airline’s group general 
manager for Australasia, will fill the newly-
created role as part of Luxon’s leadership team 
which includes chief financial officer Rob 
McDonald, chief flight operations and safety 
officer Captain David Morgan, chief marketing
and customer officer Mike Tod and chief 
strategy and planning officer Stephen Jones. 
The executive team will be rounded out by a 
new chief commercial officer and chief people 
officer.

Check-in meltdown for VS, JQ
The Sydney Morning Herald reports that 
Virgin Australia and Jetstar will demand 
answers from IT company Navitaire during 
talks this week, after a three-hour meltdown 
of their reservation systems on Saturday 
disrupted thousands of passengers.
The Navitaire reservations system crash was 
caused by a blackout at a data centre in 

Sydney operated by a third party.
Once power was restored, air conditioning 
had to be used to cool the equipment in the 
data centre to bring it back on line.
The SMH says the latest problem has 
vindicated Virgin’s decision in mid-January to 
switch to a Sabre system.

Virgin to give Tiger long leash
Low cost carrier Tiger Australia is being given 
freedom by its new majority owner, Virgin 
Australia, to use budget airfares to grow 
rapidly, while also being left alone with a 
separate brand and separate management.
The Sydney Morning Herald’s Clive Dorman 
reports that while details are yet to be 
released, the decision means Tiger will 
probably take over most of Virgin’s leisure-
market flying - such as Melbourne and 
Sydney to the Gold Coast, Sunshine Coast 
and Cairns - within two years. 
Virgin CEO John Borghetti confirmed Tiger 

would continue to compete with Virgin 
services on some routes such as Sydney-
Brisbane, Sydney-Melbourne and Melbourne-
Adelaide, as Qantas does with its low-cost 
subsidiary, Jetstar.
Borghetti says Tiger will not be code sharing 
with Virgin Australia or vice versa.

Skytrax review authenticity questioned
An investigation by Britain’s advertising 
watchdog into the Skytrax Research airline 
review website www.airlinequality.com has 
found it was unable to back up several of its 
claims, including that reviews on its site were 
posted by genuine passengers.
The site claims to provide an airline rating 
system and customer reviews for airlines and 
airports worldwide based on what it said were 
“checked and trusted airline reviews” from 
over 5 million passengers.
However, the Advertising Standards Authority
said there was no evidence that Skytrax had 
followed the robust procedures it claimed 
it had in place to check all reviews were 
genuine. Although Skytrax argued that every 
review underwent a four-stage authentication 
process, it said it was unable to provide proof 
it had followed its own procedures as 
customer emails were deleted 24 hours after a 
review was submitted.

The ASA launched an investigation into 
Skytrax following concerns raised by online 
reputation management business KwikChex.
Skytrax was also found to have misled the 
public by claiming to provide an “Official 
Quality Star Ranking” system as it was unable 
to prove its claim that it had launched its 
programme with the backing of the airline 
and (later) airport industry, and the ASA also 
said there was no evidence that several titles 
used by the site, including “5 Star Airlines” 
were trademarked, as claimed by Skytrax.
Skytrax also runs the www.worldairlinesur-
vey.com which is frequently quoted by 
carriers worldwide.
In its ruling, the ASA told Skytrax not to use 
the term “Official Quality Star Ranking (TM)” 
unless they could show that this programme 
had been created in co-operation with the 
airline industry as a whole.

A million a day view An Unexpected Briefing
More than one million people a day have 
been viewing Air New Zealand’s Hobbit-
inspired safety video since it was launched. 
Air New Zealand GM Marketing and 
Communications Mike Tod says ‘An 
Unexpected Briefing’ received more than 9 

million online views in eight days 
“The video has been a phenomenal hit 
globally clocking up more than 8 million 
views on YouTube and around a million 
more on its equivalent in China,” says Mr 
Tod.

Cookie Time on Air NZ
Christchurch-based Cookie Time expects to 
supply Air New Zealand domestic flights with 
about three million “Rookie Cookies” a year 
under a deal that now sees cookies offered to 
passengers with tea and coffee. 
The agreement had also opened up 
opportunities for Cookie Time’s gluten-free 
cookie, which could be supplied for Air NZ’s 
international flights.

Over 120 European destinations ... now that’s Wunderbar!

http://www.lufthansaexperts.com


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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Hawaiian turns 83
Hawai‘i’s hometown airline and pioneering 
Pacific carrier Hawaiian Airlines marked its 
83rd anniversary of continuous service in 
Hawai‘i last Sunday.
Hawai‘i’s commercial air transportation began 
on November 11, 1929, when the inaugural 
flight of Inter-Island Airways (renamed 
Hawaiian Airlines in 1941) departed from 
John Rodgers Field (now Honolulu 
International Airport) bound for Hilo with 
thousands looking on.
The Sikorsky S-38 amphibian biplane, one of 
only two in the new fleet, was filled to 
capacity that day with eight passengers and 
two crewmembers. With a top cruising speed 
of 110mph, the inaugural flight took more 
than three hours to complete, which included 
a stopover on Maui. The first flight to
Kaua‘i took place the next day and soon all 
the islands were receiving air service on a 
regular basis.
In 1930, its first full year of operations, the 
new airline carried more than 10,000 
passengers – a total that Hawaiian today 
exceeds daily.
Today, Hawaiian operates more than 200 
flights daily with new services planned 
for Brisbane, (27NOV) and Auckland 
(13MAR13). 

Hawaiian OTP 96%, 
no cancellations in SEP
Hawaiian Airlines’ ability to stay on schedule 
was close to perfect in September, with an 
on-time performance of 96.4%, exceeding the 
industry average by 13.1 percentage points – 
to earn the DOT’s top spot in the rankings of 
the 15 largest airlines in the US.
Complementing Hawaiian’s reputation for 
reliability was the fact that none of its 6,005 
scheduled flights in SEP12 were cancelled, 
also earning it the #1 ranking in the DOT 
report.
In addition, Hawaiian ranked third in the 
category of fewest oversales, or passengers 
denied boarding, for both the third quarter 
at 0.14% for every 10,000 passengers, and 
year-to-date through the first three-quarters 
at 0.18% per 10,000 passengers (DOT reports 
oversales quarterly.)

Big shake-up for Iberia
IAG has announced plans to cut 4,500 jobs at 
Iberia as part of a major restructuring of the 
Spanish carrier.
The airline group, which also owns British 
Airways, plans to get rid of a quarter of 
Iberia’s fleet and cut its capacity by 15%, 
keeping the most profitable routes.
It warned that if unions don’t agree to the cuts 
by January 31, it will have to take more 
“radical action which will lead to greater 
reductions in capacity and jobs”.
IAG has decided to make a cash tender offer 
to buy 100% of Spanish low cost Vueling.
The airline group expects to pay €113 million 
for a 54% stake in the airline, which is already 
46% owned by Iberia.

Delta flat-bed seats across the US
Delta Air Lines will introduce full flat-bed 
seats in the BusinessElite® cabin of all 
transcontinental flights operating between 
New York and Los Angeles, San Francisco 
and Seattle beginning in MAR13.  All of 
Delta’s Boeing 757 and 767 aircraft serving 
these transcontinental markets will offer the 
flatbed seats over approximately the following 
24 months.  
The first 767 will begin flying in MAR13, 
between New York - JFK and Los Angeles. 
This flight will be timed to provide seamless 
connections with Delta’s Los Angeles - Sydney
flight in both directions, and offer New York-
JFK - Sydney customers a flatbed product and 
onboard experience throughout their itinerary.
By JUN13, four of Delta’s seven daily flights 
between JFK and LAX, and one of five daily 
flights between New York and Seattle, will 
operate with a 767 widebody aircraft featuring

the flat-bed product in the BusinessElite 
cabin.  
The 767 transcontinental product features an 
entirely new interior including 26 full flat-bed
BusinessElite seats and direct aisle access at 
every seat in a 1-2-1 configuration. The 21-
inch wide seats offer an average bed length 
of 79 inches and feature a 10.6-inch video 
monitor. 
Beginning in MAY13, transcontinental 
customers flying into and out of New York’s 
JFK will experience firsthand Delta’s new 
US$1.2 billion expansion of Terminal 4, 
which will host all flights operating to Los 
Angeles, San Francisco and Seattle.  The 
Concourse B extension will include the 
largest Delta Sky Club in the system, as well 
as nine new international gates, for a total of 
16 the airline will occupy.

CRUISE NEWS
Alaska Cruise Tours - The HAL Difference
With the new 2013 Triple Denali Tours, Y4, 
D1, D4 & R4, Holland America Line gives 
guests the chance to experience the must-see 
parts of Alaska with more time to view the 
majesty of Denali National Park.  
Triple Denali departures start at US$1,499 
(excluding government taxes)
With the extensive Yukon, Expedition and 
Denali Plus Tours, HAL guests can discover 
the seldom-seen parts of Alaska and the 
Yukon.  From the history of the Gold Rush 
in Dawson city on Tours Y1-Y4, Alaska’s 
premier spa hotel Alyeska Resort on D9, to 
the picturesque town of Seward - gateway to 
the Kenai Peninsula & Kenai Fjords National 
Park - on Tour D8, these special spots will let 

guests appreciate all that the great land has to 
offer.  
Yukon Tours start at US$1,249 & Denali Plus 
Tours at US$1,599 (excl government taxes)
HAL offers 19 different itineraries with two 
nights or more in places like Whitehorse, 
Fairbanks, Anchorage and more.
Holland America Line has also put guests’ 
convenience at the forefront with the 
Roundtrip Seattle Cruise Tours, R1, R2, R4 
& R5, packaging everything needed to have 
their tour start & end in the same place.
View the 2013 Alaska Cruise Tours here and 
call Francis Travel Marketing on 09-444 2298.  

http://www.cxagents.com
http://www.promail.co.nz/admin/temp/newsletters/3581/2013%20Tours%20at%20a%20Glance%20with%20R%20Tours.pdf.pdf.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+7+November+2012


Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

CLICK 
HERE!

November 2012
to 

March 2012
including a 

Christmas cruise 
around 

New Zealand 

CRUISE CONSULTANT
VACANCY

Intermediate Cruise Consultant required for 
GSA Company situated on Auckland’s North 
Shore.  Previous cruise experience is 
preferred but not essential.
Position is full time and hours work will be 
9.00am through to 5.30pm Monday to Friday 
and as required to ensure efficiency of 
position and team.
Remuneration and full hours will be discussed 
at interview. It is envisaged the succesful 
applicant will commence mid January 2013.

Please send CV and covering 
letter to:
Cruise Consultant
PO Box 1310
Auckland

Applications close on 
30 November 2012.
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2014 World Cruise on Silver Whisper
Your clients can start 2014 in style with a 113-day World 
Cruise aboard Silversea’s intimate, all-suite Silver Whisper. 
Departing Los Angeles on 06JAN14 and arriving in Barcelona 
on 30APR14, the 382-guest vessel will take in 54 destinations 
in 29 countries along the way. 
Crossing the Pacific, Silver Whisper will visit Hawaii, Samoa, 
Tonga, Australia and New Zealand. From there, the ship will 
sail to the remote island of Koror and head west to spend a 
month exploring Asia - from China, Japan, and Vietnam to 
Thailand, Singapore and India - including three days in 
Yangon, Myanmar. The global voyage will finish in Europe, 
with visits to modern capitals and ancient cities in the 
Mediterranean. 
Travellers will enjoy two-night stays in Hong Kong and 
Yangon, and overnight visits to Sydney, Cairns, Shanghai, Ho 
Chi Minh City, Bangkok, Singapore, Istanbul and Barcelona. 
Spectacular shoreside events, local entertainment, lectures, 
cooking demonstrations and wine tastings will also be on 
offer.
Fares start at US$52,550pp double occupancy, including all-
suite accommodation with butler service, gourmet meals with 
menus designed by Relais & Châteaux, complimentary wines, 
Champagne and spirits served throughout the ship, and all 
gratuities.
Guests taking part in the full 113-day cruise will enjoy special

amenities including a gala Bon Voyage evening at a luxury 
Beverly Hills hotel, baggage valet service, a generous onboard 
spending credit of US$5,000 per suite, complimentary laundry 
service and commemorative gifts.
In addition, these guests will attend a range of complimentary 
shoreside events and Silversea Experiences which will take 
place over the duration of the voyage. In Hong Kong, guests 
will enjoy The Rising Dragon - a sumptuous dinner at the Four 
Seasons Hotel. From Bangkok, guests will fly to Siem Reap to 
experience Sunset Over Angkor Wat – staying overnight to 
explore and dine in the magnificent temple complex. And in 
Istanbul, guests will experience Supper in a Sultan’s Palace – a 
panoramic cruise along the Bosphorus, followed by dinner in 
the Ciragan Palace.
To view the complete World Cruise 2014 itinerary, visit 
Silversea.com/worldcruise2014
For more information call toll free 0800 701 427. 

http://www.francistravelmarketing.co.nz/pdf/Oosterdam_Sailings.pdf


Central America on Sea Cloud
Your clients can discover the Caribbean and 
Central America between DEC12 and APR13 
aboard one of Sea Cloud Cruises’ luxurious 
windjammer yachts.
In a series of voyages, the 64-guest Sea Cloud 
and 94-guest Sea Cloud II will take in the 
natural parks of Costa Rica and Panama, 
UNESCO World Heritage Sites in Cuba, the 
world’s second largest coral reef in Belize, 
ancient Mayan treasures and more. Guests 
will enjoy the highest level of comfort 
onboard, while biologists, lecturers and local 
guides share insights into the region.
Fares start from Euro 1,795pp, double 
occupancy, for an 8-day/7-night round-trip 
voyage aboard Sea Cloud, including all shore 
excursions. Departing from Puerto Caldera, 
Costa Rica on 03JAN13, ports of call include 
San Juan del Sur in Nicaragua, and the Costa 
Rican destinations of Playas del Coco, 
Herradura, Quepos, and Islas Tortugas.
Alternatively, a 15-day/ 14-night cruise 
aboard Sea Cloud II will depart Bridgetown, 
Barbados for Puerto Limón, Costa Rica on 
11FEB13. Highlights include the Lesser 
Antilles islands of Aruba, Bonaire and 
Curaçao, and the National Marine Park in 

Bocas del Toro, Panama. Along the way, 
guests will visit a turtle sanctuary, kayak 
through mangroves, snorkel in marine parks 
and enjoy a jungle safari boat trip on Lake 
Gatún. Fares start from Euro 4,395pp and all 
shore excursions are also included.
Sea Cloud Cruises fares include all meals, 
from early breakfast to the exquisite four-
course dinner menu and five course gala 
dinners, and drinks including carefully 
selected wines and beers, and a welcoming 
bottle of Champagne in each cabin.  All shore 
excursions are also included in Caribbean 
and Central America cruises.
For more information contact Sea Cloud 
Cruises on +61 7 55293969 or email
info@seacloud.com or visit www.seacloud.com

Parbuckling Costa Concordia
Costa Cruises, in partnership with the Titan/
Micoperi salvage consortium, have launched 
a website delivering constantly updated 
information and images relating to the Costa 
Concordia removal project.

The site - www.theparbucklingproject.com – 
named after the technical term for rotating 
the wreck into an upright position, features 
videos, 3-D animations and pictures; thematic 
insights and technical details.

Windstar Cruises has announced that advance bookings on 2013 sailings 
are 60% ahead of the prior year. Based on current pace, 2013 will mark the 
fourth straight year of increasing revenue for the small-ship cruise line. 
For all Windstar enquiries and bookings, call Francis Travel Marketing on 
09-444 2298.

Free airfare bonus with North Star 
North Star’s popular West Coast Explorer is 
about to become even more popular.
Featuring the Abrolhos Islands, the Ningaloo 
Reef and Montebello Islands, the West Coast 
Explorer will, in 2013, include a complimen-
tary flight from Dampier back to Perth on 
Qantas when booked before 19NOV12.
Guests will embark the True North in 
Fremantle on 07MAR13 and cruise overnight 
to the Abrolhos, home of WA’s lucrative rock 
lobster fishery. Here, there’s an opportunity 
to snorkel the 1629 wreck of the Batavia, view 
the reef from the ship’s helicopter, take an 
expedition boat ride and explore the wildlife, 
and perhaps catch one of the finest eating fish 
- the highly regarded Westralian jewfish.
True North then heads back to the coast for a 
shore visit and guests can climb to the top of 
Steep Point. There’s time for heli-sightseeing 

and nearby, the waters around Dirk Hartog 
Island reliably produce close encounters with 
manta rays and grey-nurse sharks.  
Day 7 will see guests able to swim amidst 
clouds of colourful fish set against pristine 
corals at Ningaloo Reef just metres from the 
white sand beach.
The ship cruises onwards to the 174 islands of 
the Montebellos for a day of beachcombing, 
bird watching, diving and swimming, before 
tucking in to local delicacies like mouth-
watering whiting, crayfish or feisty mud-crabs. 
The final full day sees True North cruising the 
Dampier Archipelago with its rich indigenous 
history and massive resources industry.  Next 
morning guests disembark at Karratha for 
their free flight south.
Click here for the complete itinerary.

Carnival Sunshine Waterworks and more
Carnival Cruise Lines has revealed additional 
features aboard Carnival Sunshine, which will 
be given the biggest ship makeover the line 
has ever undertaken.
Some US$155m will be spent during the 
49-day dry dock next year before Carnival 
Sunshine begins its Med season in April.
New features announced by Carnival include:
>>  An all-new Waterworks with a racing 
theme offering five different waterslides and 
40 different interactive water features includ-
ing a 300-gallon drenching bucket in the 
SplashZone children’s area.   The ‘Speedway 
Splash’ slide will give passengers the oppor-
tunity to race down dual side-by-side 71.6m 
slides with racers’ times displayed on a score-
board and special effects adding to the 
experience.  The fully enclosed ‘Twister’ 
waterslide will be the line’s longest at 102m 

and will feature a clear section that extends 
over the side of the ship.
>> Havana Bar within the ‘Lido Marketplace’ 
aft, will be a casual bar by day offering Cuban 
coffee and delicacies. By night, the bar will 
transform into a Cuban-inspired courtyard 
with palm trees, Spanish arches and tile work, 
and will offer live music and themed 
cocktails. 
>> New F&B outlets including a full-service 
Asian Restaurant; a milkshake bar, the Shake 
Spot; the Java Blue Cafe for coffee and cup-
cakes; and a 24-hour Pizzeria del Capitano.
Carnival Sunshine will also feature the entire 
‘Fun Ship 2.0’ offering, plus the line’s largest
three-level Serenity adults-only retreat, 
complete with a pool, waterfall and full bar 
and the SportSquare featuring a ropes course 
and a zip line.
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http://www.northstarcruises.com.au/documents/WestCoastExplorer.pdf
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Heritage Expeditions to Melanesia
Your clients can voyage into a world that 
few have ever experienced – idyllic, isolated 
islands and traditional villages with local 
people who warmly welcome them into their 
hidden world.  Spectacular wildlife, under-
water, historical and cultural opportunities 
await at the dawn of every new day.  The flora 
and fauna is exceptional and scuba diving and 
birding programmes are available.
Tucked away in the Western Pacific Ocean, 
the islands that make up Melanesia have 
escaped many aspects of modern development
and high-turnover package tourism. The 
myriad and diversity of the islands makes 
these voyages ideal for adventure-style 
travel that dreams are made of.  Onboard 
experts and lecturers are on-hand to share 
their knowledge and skills.  The comfortable 
50-passenger Spirit of Enderby (complete with 
fleet of zodiacs) is well suited for island hop-
ping, and smaller numbers means 

maximum time exploring, all whilst 
maintaining the highest responsible travel 
code the company is renowned for.
The 14-day Melanesia Discoverer departs 
11OCT13 explores the Papua New Guinea 
and Solomon Islands region.  Depart Madang 
in Papua New Guinea, and head for island 
shores and azure waters whilst marvelling at 
local customs and the natural richness.  
Melanesia Discoverer cabins start from 
US$6995. 
The 11-day Secrets of Melanesia departing on 
24OCT13 departs from Honiara in the 
Solomon Islands and visits the islands and 
villages of the outer Solomon Islands and 
Vanuatu.  Local culture still values ancient 
customs and art forms amongst picture-
perfect islands.  Secrets of Melanesia cabins 
start from US$5995.
Visit www.heritage-expeditions.com

SEP12 guest nights decline
New Zealand guest nights (after removing 
seasonal variation) fell 1.4% in SEP12 
compared with AUG12, according to 
Statistics New Zealand. This follows a rise of 
2.6% in August.
“We had fewer international guest nights, and 
domestic guest nights were also down 
slightly,” industry and labour statistics 
manager Blair Cardno said. “Backpackers 
were the only accommodation type to have a 
rise in seasonally adjusted guest nights.”
Monthly movements for SEP12 (after 
removing seasonal variation):
International guest nights fell 4.7%, while 

domestic guest nights fell 0.3%. 
North Island guest nights fell 1.3%, while 
South Island guest nights fell 0.9%. 
Backpacker guest nights rose 3.5%, while 
other accommodation types fell. 
The national trend for guest nights has 
generally been declining since DEC09. The 
trend for South Island guest nights is flat for 
the past year, while the North Island guest 
nights trend continues to decline from its 
highest-ever peak in AUG11. 
Trend movements can change when future 
months are added to the time series. 

INDUSTRY

Today’s PAICE offers devilish prizes
Visitors attending PAICE 2012 today will get 
the chance to ‘Pin the tale on the Tasmanian 
Devil’ and win great prizes - from chocolates 
to toy ‘devils’. Plenty of other exhibitors are 
offering prizes as well - from a Blue Lagoon 
Fiji cruise to an Iririki Island Resort 
accommodation package, BridgeClimb 
Sydney experience and much more. 
Many exhibitors are also offering ‘show 
specials’ - like a 10% group discount at Aggie 
Grey’s Lagoon Beach Resort & Spa when a 
buyer requests a quote from the company’s 

local representative, Laura Wadsworth.
PAICE welcomes incentive and conference 
organisers, wedding planners, corporate 
travel managers, travel wholesalers, retailers 
of high end luxury travel and travel 
management companies.
The event includes the annual Business 
Tourism Forum. 
Anyone who has not pre-registered can 
register today between 9am and 5pm at 
SKYCITY Auckland Convention Centre, 
Level 5.

http://gallery.mailchimp.com/b721df113a7c7d1327c9e4ef4/files/1357_Melanesia_Discoverer.pdf
http://gallery.mailchimp.com/b721df113a7c7d1327c9e4ef4/files/1359_Secrets_of_Melanesia.pdf
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PEARL’S PEARLER
People were made to be loved, and things 

were made to be used. We’ve now reversed 
that and put the world in chaos.

Vodafone has provided TravelMemo with 
corrected rates for its new data roaming 
service, replacing those published on 06NOV.

The new rates, which reduce the cost for 
10MB and 25MB in Zone 3 – Rest of World 
are reproduced below.

TMS Asia-Pac back to Auckland
High profile travel industry recruitment 
specialist TMS Asia-Pacific has been sold to a 
joint consortium consisting of current CEO, 
Helene Taylor and Asia-based business 
entrepreneur Steve Hamblin.
Hamblin has strong experience in the 
recruitment sector having founded the UK, 
Ireland, Australia and New Zealand-based 
The Parker Bridge Group in 1988.
He currently has interests in Parker Bridge 
Recruitment, a New Zealand and Thailand-
based executive search outfit and CWA 
Talent, a call centre recruiter operating across 
Asia and part of international call centre 
business and direct market services provider, 
Caelan Wright & Associates.
Hamblin is also involved in fast growing 
online training company Recruitment 
Training Productions along with UK-based, 
internationally renowned recruitment expert 
Mike Walmsley.

Taylor, who rejoined the company this year 
as general manager, also has a background in 
business development and coaching.
Hamblin says his intention is to immediately 
re-open TMS offices in Bangkok and 
Auckland before turning his attention to 
China.
There are no plans, he said, to re-open the 
TMS operation in Singapore. 

Steve Hamblin and Helene TaylorFlight Centre NZ chooses Sunshine Coast 
In a major coup for Sunshine Coast tourism, 
Flight Centre New Zealand chose the region 
as the location for one of its top industry 
events.
Thirty-four senior travel consultants touched 
down on the Sunshine Coast last Friday for 
the annual Flight Centre New Zealand Travel 
Brokers Conference –a three-day event that 
last year was held onboard a P&O Cruise 
ship.
Conference organiser, Jude Russell, said it has 
been more than ten years since some of the 
consultants have been to the Sunshine Coast.
“The Sunshine Coast is becoming more 
well-known and it feels like the perfect 
opportunity for our consultants to familiarise 
themselves with this part of the world. I think 
we’ve focused a lot of our attention on the 
Gold Coast in the past, but I think that’s going 
to change after this trip,” Ms Russell said.
The conference attendees spent most of Friday 
participating in marketing and industry 
workshops as part of the event, but over the 
weekend they had the opportunity to explore 
the Sunshine Coast thanks to a tour organised
by Sunshine Coast Destination Limited 
(SCDL).
“We lined up a full day of activities including
a stop at the Eumundi Markets, lunch in 

Montville and an afternoon of leisure at the 
beach,” said Steve Cooper CEO of SCDL.
The delegates stayed at Centrepoint Apartments 
Caloundra - thanks to a kind invitation from 
owner Murray East.
“We are delighted to be providing 
accommodation for the 34 conference 
attendees. Some of these consultants have 
worked in the industry for more than 15 years 
and have a very large client base so I see this 
as an amazing opportunity to showcase my 
hotel, Caloundra and the rest of the Sunshine 
Coast region,” Mr East said.

L-R: Tracy Gray (Wellington), Tina Arthur 
(Wellington), Lynaire Monnery (Wellington), 
Tracey Stephens (Dunedin)

L-R: Kim Hagan (Auckland), Wendy McDonald 
(Christchurch), Bridget Ryder (Auckland)


