
Popular Christmas in Lapland tour re-released
Bentours has secured more availability on its previously sold out 
5-day Christmas in Lapland tour of Santa’s home town in Finnish 
Lapland from NZ$2219*pp twin share.
Departing 23DEC, this family-friendly adventure is based in 
Rovaniemi with highlights including a visit to Santa’s secret hideaway 
where the kids can decorate a tree with Santa’s helpers, a reindeer 
sleigh ride to earn an ‘international reindeer driver’s licence’, a 
traditional Finnish Christmas dinner and a visit from Santa afterwards. 
On Christmas Day, clients can attend an optional traditional 
Lutheran church service delivered in Finnish, visit the Snowfun 
Park for tobogganing, kick-sledding and other fun activities and 
on Boxing Day visit the Arktikum Science Centre & Museum to 
learn about the history and culture of the Arctic region and shop for 
handicrafts at Santa Claus Village.                                .... Cont. p11
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Face your fears on Black Odyssey adventure
Black Odyssey, a world first in technical caving 
adventures, launches on 01DEC with The 
Legendary Black Water Rafting Company, 
part of Tourism Holdings Ltd (thl).
Different technical caving techniques are used 
to complete this dry caving underground 
journey that will test the limits of adrenaline 
junkies and those looking for an extreme 
challenge.
The Black Odyssey is a four-hour adventure 
led by expert guides from The Legendary 
Black Water Rafting Company who have over 
25 years of caving experience, taking travellers 
through some of the most hidden parts of the 
extraordinary Ruakuri Cave at Waitomo.
Travellers will get to face their fears with 

extreme traversing and heights as they edge 
across bridges elevated above roaring streams, 
spider-walk through ancient rift passages and 
challenge themselves with technical high rope 
work, abseiling and flying foxes.
thl CEO, Grant Webster, says Black Odyssey 
is a welcome addition to the established 
portfolio of tours offered by The Legendary 
Black Water Rafting Company.
“We are confident the Black Odyssey will ap-
peal to both local and international travellers 
and I look forward to seeing visitors enjoying 
this fantastic new extreme caving adventure.” 
The Black Odyssey will be priced at $175pp, 
with tours running twice daily at 9am and 
2pm.

Destination Coromandel corporate website
Destination Coromandel has launched a corporate website to aid the 
local industry in sourcing information and improving communication.
The website includes an industry newsletter sign up option, a contact 
field for Destination Coromandel and Information Centre staff, an 
Industry Calendar, and links to key industry resources.
www.thecoromandel.com

Snow Park seeks partner
The owners of the Snow Park on 
the Pisa Range at Cardrona are 
looking for a new skifield business 
partner; preferably one with $50 
million to spend. 
Lee family representative Sam Lee 
told the Otago Daily Times the 
present lessee had not expressed 
an interest in continuing when her 
three-year lease expired at the end 
of March. 
Mr Lee said he was now looking
for expressions of interest not only from those 
interested in running the Snow Park, but also 
from investors interested in “going forward” 
with major developments beyond the park. 
The ODT says the two developments Mr Lee 
is keen to see proceed are a $20 million, eight-
person gondola from the Cardrona 
Valley floor to the top of the mountain, and a 
$30 million extension of the Snow Park into 
the Roaring Meg Valley, with five new 
chairlifts. 

The Queenstown Lakes District Council gave 
the family approval in 2008 for a $14 million 
gondola, and Mr Lee said that consent had 
another five years to run. He believed there 
were also few regulatory obstacles to 
expanding the skifield area across freehold 
land where chairlifts were a permitted activity. 
Mr Lee believed growing interest in mountain 
biking would underpin the gondola’s viability 
through the summer months, making the 
Snow Park a “four-season resort”.

The Grand Pageant of Waipu
The Grand Pageant of Waipu, like the Passion 
Play at Oberammergau, is an event that is 
only staged every ten years. 
The 2013 pageant commemorates 160 years 
since the first Nova Scotian settlers arrived in 
Waipu. 
On the evenings of 11 and 12JAN13 there 
will be no moon and a full tide in the Glebe, 
and once again the people of Waipu will retell 
their story, the epic saga of New Zealand’s 
earliest European community. 
The breath-taking spectacle of light, sound, 
drama, magic and wonder at Waipu Museum, 
Bream Bay, will feature the narration of Dame 

Fiona Kidman. Evening programme starts at 
7.00pm
Adult: $60 Child: $25
www.waipumuseum.com/html/events.htm

http://www.nzonline.org.nz/nzo/business/freedom-backpacker-campervans-backpacker-sleepervans
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Rotorua Bike Festival
The first Rotorua Bike Festival 08-17FEB13 will culminate 
in the BikeNZ Mountain Bike National Championships on 
16-17FEB. 
RotoruaNZ.com reports that many of New Zealand’s top 
downhill and cross-country mountain bikers will be 
racing, with 2013 national titles on the line. 
The Festival will be a celebration of all things cycling, a 
mix of fun and serious competition.
“There will be brand new events and established events 
that will move within the festival week,” says festival 
coordinator, Neil Gellatly who will be running the 2W 
Gravity Enduro and Bike Expo during the festival.

“The final weekend of the festival is a big one with the 
serious business of the National champs and the 2W 
Gravity Enduro on Sunday. The multi-stage Gravity Enduro 
is when riders can mix it up and have some fun to finish 
the week on the trails the Whakarewarewa mountain bike 
network is world famous for.” 
Gravity Enduro is a new concept in the mountain bike 
world and rapidly growing in popularity. It features timed 
runs of long, fast flowing stages. 
The Bike Festival will open with the 6, 12 and 24-hour 
Cateye Moon Ride, starting on 08FEB.
www.rotoruabikefestival.com 

AUSTRALIA
The original Pub With No Beer
Made famous by Slim Dusty’s song The Pub With No Beer, 
Lees Hotel in Ingham has had a million dollar 
refurbishment over the last 12 months. 
The pub, which replaced one that opened in the town 
centre 135 years ago, has been given a makeover, 
preserving its rich history, and its owners Charles and 
Trish Ryman, were recently recognised as finalists in the 
North Queensland Tourism Awards for unique 
accommodation. 
Mr Ryman said to receive acknowledgement for their 

hotel’s history, restoring the architectural features of a 
bygone era, while still retaining many of the original 
features of the post-war building that was rebuilt in 1960.”
The work, which took 12 months to complete, saw a total 
refurbishment of the hotel’s restaurant, a new lounge bar, 
reception area as well as new lawns and palms trees to 
create a garden bar. All 22 guest rooms in the hotel were 
also stripped back and new electrical cabling and energy 
efficient air-conditioners installed. 
www.leeshotel.com.au

accommodation 
as one of the 
best in north 
Queensland was 
extremely 
gratifying for the 
only heritage-
listed iconic 
hotel in 
Queensland.
“All work 
undertaken was 
sensitive of the 

http://www.singaporeairpromos.co.nz
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Agents go houseboating on 
South Australia Famil
The South Australian Tourism Commission
(SATC), in conjunction with Air New 
Zealand, recently hosted 9 travel agents 
on a 6-day famil to Adelaide and South 
Australia. 
In Adelaide, the group enjoyed a guided 
tour of the Adelaide Central Market, 
meeting stallholders and tasting local 
produce from across the state. A highlight 
was visiting Giant Pandas - Wang Wang 
and Funi at Adelaide Zoo and exploring the 
shopping along Rundle Mall.
On the Murray River - just one hour’s drive 
from Adelaide, the group stayed overnight 
onboard a luxury Unforgettable Houseboat. 
The agents had a great time driving their 
own houseboat along the Murray River and 
after dinner they relaxed in the onboard 
Jacuzzi and took in the scenery.
In addition, they visited the German 
township of Hahndorf in the Adelaide 
Hills and tasted the delights of the Barossa 
wine region, starting with breakfast at the 
Barossa Farmers Market before having a go 
at blending their own wine on a Penfold’s 
‘Make Your Own Blend’ tour.
Amy Newsome from A Walkers World says: 
“I cannot say enough how much I enjoyed 
the famil! We really got such an amazing 
taste of South Australia and I can safely say 
that selling it now will be a dream!”

Agents interested in joining future famils 
to South Australia, or planning to visit on 
a self famil should contact Stacey Cant 
(Marketing Executive) for special agent 
deals on Tel: (09) 368 5381 or email 
stacey@satc.co.nz. 

The group is pictured beside their Unforgettable Houseboat, Murray River:
Left to right: Liz Murray (Flight Centre, Westgate), Vicki Hyslop (Travel Managers, Dunedin), 
Amy Newsome (A Walkers World, Auckland), Helen Terry (Harvey World Travel, Bayfair), 
Chriss Kavanagh (Flight Centre, Warkworth), Jillian Wellwood (Flight Centre, Northland), 
Nakita Palmer (Harvey World Travel, Taupo); Caroline Imrie (House of Travel, Milford); 
Jane Hanson (United Travel, Bethlehem); Danielle Bruno (SATC).

Pacific Fair to be revamped
The Gold Coast’s Pacific Fair shopping 
centre at Mermaid Beach is to get a big 
makeover. The A$580 million project will 
see the ageing complex, a popular 
destination for Kiwi holidaymakers, 
extended by nearly 43,000sq m and will 
offer 400 speciality retail outlets, full-line 
department stores, two supermarkets, three 
discount department stores, luxury and 
high-street fashion, dining areas and bars, 
a world-class indoor-outdoor leisure and 
entertainment precinct.

Gold Coast Tourism CEO Martin Winter 
said it was great news for the Gold Coast.
“GCT has, over the past two years, been in 
conversations with AMP Capital and we 
have been hoping that this announcement 
would be made,” he said.
“Shopping is one of the key drivers of 
international tourism and to have the 
upgraded Pacific Fair facility will enable us
to utilise this in our marketing campaigns.”
The aim is to have the complex completed 
by 2016.

http://www.expedia.co.nz/travelagents
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Jupiters redevelopment on hold
The planned redevelopment of Jupiters Hotel 
and Casino is on hold while its owner seeks 
a deal with the State Government to build a 
new supercasino in Brisbane’s CBD.
Echo Entertainment chairman John O’Neill 
told the Gold Coast Bulletin that the company 
would seek significant tax concessions from 
the Queensland Government before 
proceeding with investment plans for its 
Queensland properties.
“It would be a real game-changer for tourism 
in Brisbane,” he said.
“We are looking at an investment the size of 
the Star (casino) in Sydney.”

To date, Echo Entertainment has spent just 
$20 million of the $350 million earmarked for 
Jupiters when the redevelopment was 
announced almost two years ago.
And the company earlier indicated it intended
to spend a further $20 million this year.
James Packer’s Crown Limited is also keen 
to develop a new casino in Brisbane and is in 
talks with the State Government, according to 
media reports.
Crown is awaiting approval to increase its 
stake in Echo beyond 10 per cent, while Asian 
casino group Genting has also signalled its 
intention to acquire a larger slice.

New Seafood Dinner Sailing in Port Stephens 

Australian PGA Championship – Sunshine Coast
The 2012 Australian PGA Championship will 
feature former champions Greg Chalmers, 
Geoff Ogilvy and Greg Norman as part of this 
year’s field on 13-16DEC.
To be played at the Palmer Coolum Resort, 

Australia’s oldest golf tournament will 
showcase a talent of Australian and 
International golfers all competing for the 
coveted Kirkwood Cup trophy.

A new seafood dinner cruise where sailors 
cook fresh fish and prawns on the boat’s 
barbecue while guests swim in a sheltered 
cove at sunset has begun operating in Port 
Stephens in time for summer.
The relaxing, two-hour cruise aboard the 
catamaran, Imagine, will depart from Nelson 
Bay at 5.30pm every day until MAR13, and at 
4.30pm next APR and MAY, with passengers 
able to spot Port Stephens’ famous dolphins 
before the vessel moors for dinner.
The seafood BBQ includes fish, garlic prawns 
and salad with dessert later served under sail.
The seafood dinner cruise with Imagine 
Cruises is available for A$39 for adults, $35 

for concessions and $20 for children, or $100 
for two adults and two children under 18. 
The price includes dinner, tea and coffee. 
Drinks are available for purchase onboard. 
www.imaginecruises.com.au.

iVenture Card Australia
Brisbane and the Sunshine Coast have new 
Flexi Attractions Passes from iVenture Card 
Australia, offering single entry to a choice of 
three or five attractions, and providing a 
saving of up to 35% on admission prices.
The Brisbane pass covers a choice of City 
Sights Hop on Hop off, three Brisbane river 
cruise operations, Lone Pine Koala Sanctuary, 
XXXX Ale House and The Workshops Rail 
Museum, plus discount offers on other 
attractions.

The Sunshine Coast pass offer a choice of 
Aussie World, UnderWater World, Noosa 
Ferry, Coastal Cruise Mooloolaba, Go Ride a 
Wave Noosa, GoWake Cable Park and 
Suncoast Barra Fishing.
iVenture Card Australia also has a new 
Australia Zoo Combo Pass giving a one-day 
single entry visit plus a Brisbane or Sunshine 
Coast 3- or 5-attraction pass.

Crowne Plaza Rewards Summer Sojourns
In the spirit of the season of giving, Crowne 
Plaza is giving back to its guests – rewarding 
them with A$50 off their final bill for each 
night they stay at participating hotels across 
the ACT and NSW during summer.

The new Time For You package will be 
exclusively available at Crowne Plaza 
properties in Canberra, Coogee Beach 
(pictured), Hunter Valley and Terrigal.

http://odysseytraveller.com/tours/tourDetail/Iy0zQFkKYAo
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Cooks longhaul flights up for tender
The Cook Islands government is planning 
to call for tenders for northern hemisphere 
airline routes for the first time ever.
CINews Online reports that the Cook Islands 
Tourism Corporation is currently working 
with the country’s Ministry of Finance to 
have a tender document ready by December 
or January.
The successful airline will take over service 
for three years from 2014, when the Air New 
Zealand deal expires.
Tourism’s head of marketing Karla Eggelton 
explained to CINews the service has never 
gone to tender before because no airline 
wanted it.
“The airlines know they’ll make a loss. Last 
time, we needed to salvage the service we had 
and keep the connection with Los Angeles, so 

we had to underwrite it to Air New Zealand.”
Currently, the Cook Islands contracts Air 
New Zealand to operate LA and Sydney 
services and underwrites its losses. While 
the flights are not commercially feasible for 
the airline, they are economically vital to the 
Cook Islands as a whole.
But in February, the government reportedly 
received a “worrying” notice from Air New 
Zealand warning that the subsidy required 
for flights between Rarotonga and Australia 
and the US would rise to an estimated $12.5 
million for the financial year, well above the 
$8 million government estimate.
The corporation hopes other airlines will put 
in a tender, but as Eggelton points out, “there’s 
no guarantee we’ll receive any proposals.”

Pacific Sun back 
at Labasa
The local business community has 
told Fiji Times Online that they are 
relieved to have Pacific Sun flights 
return to Labasa airport after 
almost two months absence.
Pacific Sun’s ATR-42 made its first 
flight to the airport on the weekend, 
touching down on newly-relaid 
tarmac, the work on which had 
been a sore point with the airline, 
which had safety concerns over 
earlier remedial work.
The airline was expected to resume 
full commercial operations into 
Labasa this week.

Samoa Tourism trains surf lifesavers
Since May, 117 Samoans have completed the Samoa Tourism 
Authority’s Surf Rescue Certificate training program. 
Training was undertaken at beaches around both Upolo and 
Savaii islands.
Tourism Industry participants in the four-day course were 
nominated by their employers, and training covered first aid and 
CPR, beach awareness and hazards, rescue techniques and a 
fitness component involving a run-swim-run test.
The 30 most outstanding participants will be invited to attend a 
two-day Bronze Medallion and Leadership Camp to upgrade to 
the standard required to be a full patrolling member on 
Australian beaches.
Two regional events are planned for next month where local 
communities will be invited to take part in Surf Life Saving 
workshops, swimming and beach competitions, plus 
demonstrations from those who have completed their training.
This STA photo shows some of the lifesavers at Lalomanu.

http://www.aircalin.com
http://www.acrossia.com
http://www.aircalin.com
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ASIA
Baan Ban Buri on Koh Samui
Classic Asia is promoting Baan Ban Buri, an exclusive 
beachfront villa on the north coast of Koh Samui, 10 
minutes from Koh Samui’s International Airport. 
Brilliantly located at Bophut, it is close to Fisherman’s 
Village, so there are plenty of restaurants close by.
A private road, with its manicured and maintained 
tropical planting, leads through prestigious Dhevatara 
Residence secure gated community and up to the 
private gated entrance to the villa.
Baan Ban Buri is comprised of six separate pavilions 
situated on either side of the central pathway, and 
incorporates four bedrooms, five bathrooms, a large 
open-plan dining area and kitchen and a spacious 
lounge. There are well-planted gardens, a poolside 
sala, infinity pool and private entrance to Bophut 
beach.
Facilities include a plasma TV with DVD/CD players 
in each bedroom, satellite TV and DVD/CD player in 
the living room, HiFi system with outdoor speakers.
There is also a local telephone & fax line and free 
wireless broadband ADSL internet access.
Living and Dining rooms and all bedrooms are air 
conditioned and equipped with personal safe.
The villa has a standby power silenced generator unit 
housed away from the property.
As with most Classic Asia luxury villa accommodation, 
an on-site Thai Chef with shopping list is available, 
and there is an in-villa wine selection. Resident villa 
staff service the property and there is also a Villa 
Manager and Concierge service to assist with guest 
needs, like car hire, private tours, in-villa spa and 
massage treatments.
As a Special Promotion, Baan Ban Buri has a 40% Off 
discount offer for stays to 14DEC12, applicable for 
new enquiries after 11OCT. Minimum nights apply, 
based on Full Occupancy Rate Only, and other 
conditions apply.   Click here for all the details and 
email marianne@classicasia.co.nz.

Royal Barge Procession in NOV
A Royal Barge Procession is to take place on 
Bangkok’s Chao Praya River on 09NOV to 
celebrate the Thai king’s 85th birthday.
There will also be full dress rehearsals by the 
Royal Thai Navy on 02NOV and 06NOV.
The royal barges of Thailand are the last of 
their kind in the world. The last time that a 
royal barge procession was organised was in 
2006 for the Diamond Jubilee celebrations to 
mark the 60th anniversary of HM King 
Bhumibol’s accession to the throne.
The Procession will involve barges carrying 
the deeply revered Buddha image (Phra 
Buddha Sihing) and members of the royal 

family presenting offerings of saffron kathin 
robes, food and other necessities to the 
monks at Wat Arun (Temple of Dawn).
The procession will consist of 52 traditional-
style barges arranged in five columns, based 
on a battle formation from ancient times.
The five-column flotilla stretches 1,280 metres 
in length and 110 across. A total of 2,200 
sailors from various units within the Royal 
Thai Navy will serve as oarsmen.
It will take the flotilla 55 minutes to cover the 
4.5km route from Thonburi Bridge to Phra 
Phutta Yodfa Bridge.

Another MGM resort for Macau
MGM Resorts International has received 
permission to develop a new US$2.5 billion 
gaming resort on Macau’s Cotai Strip.
Through its 51%-owned subsidiary, MGM 
China, the company will create a luxury resort 
and casino complex on a 7.2-hectare site, 
including approximately 1,600 hotel rooms, 
500 gaming tables and 2,500 slot machines. 
MGM said that more than 85% of the resort’s 
total floor space would be “non-gaming 

offerings”, including restaurants, shops and 
entertainment.
MGM already operates a 35-storey, 600-room 
casino resort in Macau but has been eclipsed 
in recent years by the huge Cotai developments 
belonging to Las Vegas Sands and Galaxy 
Entertainment Group.
Construction on the new resort is expected to 
take up to 36 months.

http://www.exoticholidays.co.nz
http://www.classicasia.island-property-services.com/Baan-Ban-Buri.html
http://www.kosamui.com/bophut/
http://
http://www.classicasia.island-property-services.com/Baan-Ban-Buri.html
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Raffles upgrades 
Grand Hotel d’Angkor Villas 
A byword for luxury in Siem Reap, Raffles 
Grand Hotel d’Angkor has undertaken a 
refurbishment of its spacious two-bedroom 
villas. Both villas nestled in a private garden
near the swimming pool are beautifully 
decorated with original Angkorian artefacts, 
antique furniture, Persian-style carpets and 
wooden floors. 
Villa guests enjoy complimentary airport 
transfers, express check in and out, welcome 
offerings, daily champagne breakfast, daily 
one-hour massage treatments per couple and 
a complimentary Khmer cooking class, held 
in the private kitchen of the Villa.  
Contact World Journeys for rates and 
information 0800 117311 or email
info@worldjourneys.co.nz

Village Roadshow parks for Hainan
China’s tourist island of Hainan is set to gain a $550 
million recreational destination with theme parks 
modelled on Gold Coast venues Sea World and 
Wet’n’Wild.
The operator of the two theme parks, Village 
Roadshow, has struck a deal with a Hong Kong 
company in which it will design and manage 
development of the facilities as well as operate them 
for 20 years.
Hainan R&F Ocean Paradise and Hainan Wet’n’Wild 
are scheduled to open in 2015.
In related news, Village Roadshow announced it 
would build a $50 million Wet’n’Wild in Las Vegas 
in partnership with former tennis stars Andre Agassi 
and Steffi Graf.
The Las Vegas park is scheduled to open by next June.
The 16.5ha Las Vegas park will have 25 waterslides 
and will be managed by the team that runs the Gold 
Coast theme park.

Tibet’s Chomolungma Park opens
The world’s highest-altitude national 
park has opened in Tibet.
China, which is keen to develop 
Tibet as one of the world´s most 
attractive tourism destinations, has 
opened Chomolungma National 
Park. 
Covering an area of 78,000sq km 
spread over six districts of Tibet´s 
Shigatse region, which shares its 
border with Nepal, the park 
carries the Tibetan name for Mt. 
Everest.
This is the latest park to be created 
in Tibet, following this month’s 
launch of Namtso National Park 
and Yarlung Zangbo Grand 
Canyon National Park, which was 
established in 2010. 

According to Sun Yongping, deputy chief of 
Tibet´s tourism bureau, the Chomolungma 
Park covers five mountains with heights 
above 8,000m and 10 mountains with heights 
above 7,000m. 
“The national park will focus on the protection
 of ecology and biodiversity and prevent 
illegal exploitation of resource or land use,” 
the Chinese news agency Xinhua quoted Sun 
as saying. 

THE AMERICAS
2012 Honolulu Marathon
The 2012 Honolulu Marathon, Hawaii’s 
largest sporting event, takes place on 09DEC 
and is expected to attract more than 22,000 
entries, over half of whom traditionally come 
from Japan.
Registration, at www.honolulumarathon.org, 
is currently priced for international entrants 
at US$240, but lifts to US$280 from 10NOV, 
and includes a commemorative timing chip.
The 2012 Honolulu Marathon Race Day Walk
entry fee is US$60, rising to US$70 from 10NOV.
On Friday, 07DEC, there’s a special Concert / 
Luau at the Waikiki Shell from 4pm with All-
You-Can-Eat Buffet Dinner, 4:30 - 8:30pm, 
and Hawaiian Entertainment. Tickets (No 
Limit) can be purchased online from US$54 
each by Race entrants only.

Vancouver to Oregon by train
The best way to experience the Great Pacific 
Northwest is on an Amtrak train. 
From Vancouver to Seattle, Portland and 
Eugene, Oregon, past Mount St. Helens 
and across the Columbia River Gorge, your 
clients will see some of North America’s most 
distinctive cities and most spectacular natural 
attractions. 
Onboard these sleek, European-style trains 
they’ll experience wide, reclining seats, laptop 
outlets as well as the convenience of free 
WiFi. There’s a bistro car with fresh, local 
foods and beverages and the lounge car is one 
of the best places to enjoy the passing scenery, 
with casual seating for 30. 
All Rail Plus-issued Amtrak tickets are 
e-tickets.  Click here for the details.

http://www.trailsofindochina.com/cambodia/featured_hotels/raffles-d-angkor
http://www.trailsofindochina.com/cambodia/featured_hotels/raffles-d-angkor
http://www.railplus.co.nz/usa-by-rail/usa-train-tickets/
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The LA Waterfront – play, dine, shop, explore

Every self-respecting city these days has a 
revitalised waterfront, and Los Angeles is no 
exception. 
The LA Waterfront in San Pedro and 
Wilmington, set against the backdrop of 
America’s Port®, the Port of Los Angeles, is a 
destination filled with all kinds of activities 
for visitors, cruise-bound tourists or people 
looking for a fun night of dining, art and 
shopping. 
With miles of newly renovated public 
promenades and walking paths, landmarks 
like California’s largest fountain or the 
landmark Vincent Thomas Bridge, and a host 
of renowned attractions, sights and museums, 
the LA Waterfront has something to offer 
everyone.
Your clients can:

“World’s Greatest Naval Ship” because of her 
power, speed, heavy armour, longevity and 
modern technology – holds tours daily. 
>>  Catch a ride on the Waterfront Red Car 

>>  Explore 
the USS IOWA 
Battleship, the 
World War II 
icon known as 
the Battleship 
of Presidents. 
Opened in July 
as Los Angeles’ 
newest “floating” 
museum attrac-
tion, the 887-foot, 
45,000-ton vessel 
– designated the 

Line, a vintage 
electric red car line 
that runs north to 
south along a 1.5 mile 
route connecting 
San Pedro’s World 
Cruise Center and 
the Gateway Fanfare 
Fountain to other 
attractions, shops 
and restaurants along 
the waterfront. Stop 
for a visit at the L.A. 
Maritime Museum or Ports O’ Call Village, or 
end the journey at the 22nd Street Landing, a 
great starting point for a stroll along Cabrillo 
Marina promenade, 22nd Street Park walking 

trails or the new CRAFTED at the Port of Los 
Angeles, a handmade artisan marketplace. 

>>  Visit the Cabrillo Marine Aquarium with 
its spectacular natural setting adjacent to 
Cabrillo Beach Coastal Park and the Port 
of Los Angeles. The Frank Gehry-designed 
aquarium displays the largest collection of 
Southern California marine life in the world.
>>  Dine at the restaurants in Historic 
Downtown San Pedro. There’s a wide range of 
cuisine, from Hungarian to Mexican, 
Mediterranean to Italian, Japanese to 
California Fresh and everything in between.  
There are more than three dozen full-service, 
family owned and operated restaurants. 

>>  Check out the Catalina Express Ferry 
Terminal at the end of the Cruise Ship 
Promenade. The new Catalina Sea and Air 
Terminal is not only popular with Catalina-
bound tourists, its Catalina Bistro and 
Express Grill offer great food with an 
awesome view of the Port’s main channel.

Tropicana being reflagged
The famous Tropicana hotel in Las Vegas will 
be reflagged in January as the Tropicana Las 
Vegas -- a DoubleTree by Hilton, marking the 
first time a Hilton Worldwide-branded hotel 
will be on the Las Vegas Strip since Hilton 
spun off what would become Caesars 
Entertainment in 1998. 

Hilton’s DoubleTree brand will gain a 1,600-
room hotel that sits on 35 acres. The property, 
which was built in 1957, recently finished a 
US$200 million renovation. 
Hilton, which first entered the Strip when it 
bought Flamingo Hotel in 1970, is looking to 
benefit from increasing tourism numbers in 
Las Vegas, the largest U.S. hotel market. 
Las Vegas last year boosted its visitor count by 
4.3% to 38.9 million, the second most visitors 
on record, according to the Las Vegas 
Convention and Visitors Authority. Through 
August, Las Vegas visits were up 1.8% from a 
year earlier, to 26.7 million, while hotel 
occupancy stood at 88.4%.

http://www.lawaterfront.org/
http://www.portoflosangeles.org/
www.sanpedro.com/spcom/redcar
www.pacificbattleship.com
www.pacificbattleship.com
www.sanpedro.com/spcom/redcar
http://www.portoflosangeles.org/recreation/fountain.asp
http://www.portoflosangeles.org/recreation/fountain.asp
http://www.sanpedro.com/sp_point/portcall.htm
http://www.sanpedro.com/sp_point/22ndst.htm
http://craftedportla.com/
www.cabrillomarineaquarium.org
http://www.catalinaexpress.com/portSanPedro.php
http://www.catalinaexpress.com/portSanPedro.php


Europe & the Middle East 
in 2013 with RJ

RJ FARES ARE 
IN YOUR GDS

AKL/WLG to CAI from NZ$2332 RT  Travel to 30NOV & 01JAN-15AUG13
AKL/WLG to LON from NZ$1443 OW  Travel to 30NOV & 26DEC-30JUN13
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AFRICA/MID EAST

New Safari Retreat in Kenya
World Journeys is promoting a new 
Wilderness Safaris property, Segera Retreat, 
in the Laikipia Plateau conservancy of Kenya.  
Set against the backdrop of Mount Kenya, 
Laikipia supports the second highest density 
of wildlife in Kenya and is the only area in the 
country where wildlife populations are on the 
increase. 
Uniquely, Segera Retreat successfully 

combines cattle ranching with wildlife 
conservation, fully incorporating the local 
communities and their cultures in the 
management of the property.  The property’s 
8 villas range from one-bedroom stilted villas 
to Segera House which caters for 4 guests and 
has its own plunge pool.  
Contact World Journeys for rates 0800 
117311 or info@worldjourneys.co.nz.  

Dead Sea shrinking
The Dead Sea is shrinking at a record rate, 
prompting calls for Israel and Jordan to stop 
fertiliser makers from siphoning so much of 
the water whose restorative powers have 
attracted visitors since biblical times.
The salty inland lake dropped a record 4.9 feet 
during the last 12 months because of industry 
use and evaporation, according to the 
Hydrological Service of Israel. 
That’s the steepest Dead Sea decline since 
data-keeping started in the 1950s, and 
Friends of the Earth Middle East puts half the 
water loss down to Israel Chemicals Ltd. and 
Jordan’s Arab Potash Co.

The Tribune reports that the Dead Sea was 
Israel’s most crowded leisure destination last 
year with 857,000 visitors, more than packed 
into Tel Aviv and Eilat’s beach resorts.

Botswana Explorer mobile camping safari 
World Journeys says that clients wanting 
a truly exceptional wildlife experience in 
Africa, getting as close to nature as possible, 
should be offered their 10-day Botswana 
Explorer safari with &Beyond.  Described as 
“Untouched wilderness delivered with the 
utmost comfort and a dash of pure enchant-
ment”, this mobile camping safari is a guided 
journey through the most remote wildlife 
areas in Botswana including the Okavango 
Delta, Moremi Wildlife Reserve, Savute 
Channel and Chobe National Park, ending at 
Victoria Falls.
Guests stay in comfortable domed tents with 
private bathrooms, ensuite flush WC and 

al fresco bucket shower.  Spectacular game 
drives are taken with expert guides in specially 
customised 4x4 safari vehicles, by mokoro 
and on foot.  Departures are every three days 
year round, and operate with a minimum of 
two and a maximum of just six participants.  
2013 prices start from $5,317pp share twin 
including transport by light aircraft and safari 
vehicles, all meals and beverages (excluding 
premium brands).  Children aged 12-16 are 
welcome, with rates from $2,658 per child.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Israel aims to cut holiday costs by 20%
Israel’s Tourism Ministry has announced a 
plan to reduce the cost of holidaying there, 
largely through easing the building 
requirements for hotel developers.
The ministry is to publish new regulations, 
which it says will include the removal of the 
requirement that hotels incorporate parking
within their grounds, which it said will 
expand hotel space.
In addition, there will be new regulations 
allowing room sizes to be increased by up to 

50% and on the building of studio units and 
suites which will give developers more 
options for hotel construction.
Tourism Minister Stas Misezhnikov says the 
plans represent “the first step in implementing 
the Tourism Ministry’s policy to reduce the 
cost of vacationing in Israel by 20%,” adding 
that such steps will attract more international 
hotel brands and encourage competition in 
the hospitality industry in Israel.



Pay in full before 27 Dec 2012 
and  SAVE 10%

Business Class Legroom. Just 40 seats

Spain
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EUROPE
Insight’s Easy Pace difference
Insight Vacations’ new 2013 Europe program
again includes a number of Easy Pace 
itineraries to a range of destinations. These 
leisurely tours include a minimum of three 
nights at every stay, allowing plenty of time 
for in-depth sightseeing and relaxation.
“Our Easy Pace tours are important for agents 
to be aware of as they tend to be particularly 
popular with repeat clients to Europe who 
want to see a region in real detail,” says 
Insight GM Dave Salisbury.
There are Easy Pace tours covering the 
Channel Islands; Eastern Europe; France; 
Italy; Russia; Turkey and Greece.
By way of example, the Easy Pace Italy tour 
offers three nights in Rome with a half a day 
at the Vatican and St Peter’s, followed by a 
day-and-a-half of free time for exploration 
and people-watching.  The next three nights 
are spent in Florence, having arrived via a 
morning visit to Pisa. After a morning tour 
with priority access to view Michelangelo’s 
David, the Duomo cathedral and the artist’s 

tomb, there is again a day-and-a-half of free 
time for drawcards like the Ponte Vecchio, 
shopping and the Uffizi gallery and museum. 
The tour then moves on through Bologna to 
Verona, with free time to try the local food 
and wine before continuing to Venice for 
another three-night stay.
Guests get to cruise to St Mark’s Square by 
private launch to view the Doges Palace, San 
Marco and the Bridge of Sighs. Again, there is 
plenty of free time to get lost in Venice’s maze 
of alleyways and the tour finishes off with a 
gondola serenade and special dinner.  
Each of Insight’s 100-plus itineraries covering
42 countries feature a host of inclusions such 
as airport transfers, luxury transport through-
out in coaches with business class legroom, 
exceptional sightseeing and priority 
admissions, celebration and highlight dinners,
hotel/dining tips and baggage handling, 
smaller group sizes and the services of a Tour 
Director.
Insight’s Early Payment Discount rewards 

early bookers on 
2013 summer tours 
with savings of up 
to 10% available on 
applicable tours for 
payments in full 
prior to 27DEC12. 
Visit www.insight-
vacations.com or 
freephone 
reservations on 
0800 656 111.

Air Passenger Duty debate
Britain’s controversial Air Passenger Duty 
(APD) is to be debated in the House of 
Commons this week after receiving a half-
day of parliamentary time.
There is a call from the travel and tourism 
industry, backed by the shadow transport 
minister, for a Treasury-led review into the 
impact of the APD on the economy.
The “Fair Tax on Flying” email campaign 
resulted in 97 MPs backing a motion for a 
review.

Popular Christmas in Lapland tour 
re-released
… Cont. from p1
The tour also includes 4 nights’ 
accommodation at a hotel of choice, 
four dinners, four breakfasts, one lunch, 
return airport transfers and outer winter 
clothing during the program. 
Optional activities are available including 
a visit to a husky musher’s camp, an igloo 
dinner and a moonlight snowmobile 
safari in search of the Northern Lights, 
which are this year expected to be at their 
brightest in 50 years.
This hugely popular tour is expected to 
sell out quickly again so book now to 
secure places.
Contact Bentours on 0800 443 510 or 
visit www.bentours.co.nz.
* Terms and conditions apply. Price is per 
person based on twin share 
accommodation at the tourist class Sokos 
Hotel Vaakuna. Price is accurate as at 
26OCT12 and subject to change and 
availability.

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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Admiralty Arch for hotel
Admiralty Arch, one of London’s best-known 
landmarks, is to become a luxury hotel, 
developed by the Spaniard behind the 
glamorous Bulgari Hotel in Knightsbridge.
Rafael Serrano bought the lease on the Grade 
I-listed Admiralty Arch, a gatehouse for The 
Mall, leading from Trafalgar Square to 
Buckingham Palace, for £60 million. Originally
built as a monument to Queen Victoria, 
the building which previously housed civil 
service offices, is currently disused and will 
be rebuilt internally to house 100 guestrooms, 
plus bars, restaurants, spa and ballroom.  
The Daily Mail says no decision has yet been 
made on what the hotel will be called or who 
will run it.

Your clients can get two days for the 
price of one for all London Hop On 
Hop Off tickets used between 01OCT12 
and 28FEB13. The tickets are available 
through Rail Plus.

Automated border gates 
for Europe
SITA, the air transport IT specialist, and NEC 
Europe, leaders in biometric technology, have 
announced an agreement to jointly provide 
an automated border control (ABC) gate 
solution. It incorporates sophisticated 
biometrics technology for use at immigration 
control points at airports in the European 
Union. The agreement comes as EU member 
states implement recommendations to move 
to self-service border control using ABC 
gates.  
The SITA/NEC automated border control 
gates help speed up passenger flows, 
incorporating face recognition, and optionally 
fingerprint verification, against e-passport 
data. Passengers can be processed through the 
SITA/NEC ABC gate in 10 seconds or less. 
It is less resource intensive as it only requires 
manual intervention by an immigration 
officer in rare cases when a match is 
unsuccessful. This frees up border security 
staff for other activities. 

QF Premium Y Earlybird 
Fares to UK/Europe 
Qantas has released Premium Economy 
cabin Earlybird Fares for travel from NZ 
to UK/Europe from MAR13, available for 
sale until Monday 17DEC12. They range 
from around $5000 to $5700, tax inclusive, 
depending on travel dates and destination. 
'Earlybird' airfares are offered to over 80 
Zone A UK and Europe destinations, plus 
11 Zone B Europe destinations for an 
additional $400 (airfare only). Taxes will 
vary according to the destination, route 
and stopovers taken. 
Click here for the tariff advice with a full 
list of cities available and check the all-
inclusive price in your GDS before quoting. 
Travel can be via the EH (Qantas services 
to Frankfurt QF 5/6 or via Dubai to 
London QF1/2/9/10), or via the AP 
(Qantas services to the US then onwards to 
London with British Airways), or a 
combination of both.

AVIATION
Night Rider fares slashed to $7
Air New Zealand is slashing its Night Rider™ 
fares between Auckland and Wellington to $7 
each way in the week leading up to Christmas.

The special fares are on sale now for travel 17-
24DEC, subject to availability.  Seat+Bag fares 
are available for $17.

Late night parking
To celebrate the new low-cost late night Air 
New Zealand flights between Auckland and 
Wellington, Auckland Airport has launched a 
new parking offer.
Late night parking is available for just $6 a 
day for two to four days at the airport’s 
Verissimo Drive park & ride facility for 

parking arrivals between 8pm and 10pm and 
exits between 11pm and 1am. Customers 
must book online 10 days ahead of travel.

Korean via Fiji to Europe, 
Russia & MidEast 
Korean Air will expand its flight routing (via 
Fiji) to Europe, Russia and Middle East and 
published fares and full schedule will be open 
for sale from 29OCT12. STPC is permitted 
(subject to general STPC application and for 
journeys via KE online services only)
Click here for the details.

Qantas returns to Coolangatta
Qantas flights to Gold Coast Airport resumed 
on the weekend after a four-year absence, 
with flights from Sydney bringing with them 
much needed premium business class seats.
Gold Coast tourism players have been 
lobbying the Qantas Group long and hard for 
an inflight product geared to corporate 
travellers and upscale travellers.
The hope now is that the premium offering 
is sustainable and persuades Qantas to add 
OOL flights from other Australian cities.
In related News, Australian Business Traveller 
reports that Gold Coast Airport will open a 
fast-track security lane for ‘premium 
passengers’ on 01DEC.  It will be available 
to passengers travelling in business class any 
domestic or international flights out of OOL.
It will also be open to top-tier Qantas and 
Virgin Australia frequent flyers and Air New 
Zealand Gold Elite members.
Qantas says it expects to open its new Gold 
Coast Qantas Club lounge by the end of 
November, along with a self-service bag drop 
facility for its Smarter Faster Check in system.

http://www.cxagents.com
http://www.railplus.co.nz/sights-and-transport/hop-on-hop-off-bus-passes/prices-info.htm
http://www.railplus.co.nz/sights-and-transport/hop-on-hop-off-bus-passes/prices-info.htm
http://www.travelmemo.co.nz/voucher.php?voucher_id=1205
http://www.travelmemo.co.nz/voucher.php?voucher_id=1206


Over 120 European destinations ... now that’s Wunderbar!
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Big spend on 
WLG domestic terminal
A $40 million upgrade and expansion of 
Wellington Airport’s domestic terminal will 
increase its size by about a third. 
The southern extension is intended to cope 
with fast-growing passenger numbers that 
have meant the present terminal, opened in 
1999, has been at full capacity at peak times. 
Wellington Airport chief executive Steven 
Sanderson told a Property Council forum last 
week that it was investing $100m in essential 
infrastructure during the next five years to 
stay ahead of the growth in passengers. 
Work is expected to start next year on 
extending the present terminal 35 metres 
further south and revamping the southern 
pier where Air New Zealand has its gates. 
With larger jets now flying on domestic 
routes, and quicker turnarounds, the airport 
company says the existing gate lounges are 
becoming too small. The plan is to create a 
secure, jet-only pier, with another gate 
provided for all the smaller turboprop aircraft 
flying provincial routes.
Extra shops, toilets and lifts would also be 
provided, and a fourth baggage carousel 
would be added on the ground floor. The 
extension would be similar in style to the 
present terminal. 

easyJet services US demand
easyJet has launched its first dedicated site for 
US customers having noted that more than 
90,000 customers from the US were 
already visiting the main easyJet website 
every month.
The new website features a dedicated home 
page as well as flight prices listed in US 
dollars for the first time.

Kingfisher agrees to pay 
India’s Kingfisher Airlines, owned by liquor 
baron Vijay Mallya, has not flown for a month 
after an employee protest turned violent.
Now, despite finally reaching an interim 
agreement with the employees on the phased 
distribution of overdue salaries, the 
management of Kingfisher has to still 
convince aviation regulator - the Directorate 
General of Civil Aviation - to reinstate its 
suspended licence.
Last week, Kingfisher offered to pay three 
months wages by 13NOV and clear arrears 
every month so that striking employees may 
restart work.
India’s Civil Aviation Minister, Ajit Singh says 
the airline will have to submit a plan on how 
it will manage its resources to pay its loans 
and salary overdues.
“Right now, Kingfisher Airlines has to decide 
how they will manage the resources required 
by the airline. Apart from the employees 
salary, the lease of the planes, payment to the 
airport authority, payment to the oil 
companies and they need working capital 
loan. They have to submit a plan on this to 
the DGCA to end the suspension of their 
license,” he said.
The airline, which was once India’s second 
largest by domestic market share, has never 
made a profit since its launch in 2005, and has 
total debt of nearly 2.5 billion dollars, 
according to an estimate by the Centre for 
Asia Pacific Aviation.

JQ: 100 million pax already
After launching eight years ago with just 10 
aircraft and about 200 staff, Jetstar is set to 
carry its 100 millionth passenger this week. 
The airline is giving away $100,000 worth of 
flights to thank customers for their support, 
with spot prizes handed out in Melbourne, 
Auckland, Singapore, Vietnam and Japan.

Air New Zealand has been named Australasia’s 
Leading Airline for the fourth year in a row at 
the World Travel Awards in Singapore.

New services to Saudi Arabia
Korean Air will start operating to Riyadh/
Jeddah in Saudi Arabia on 09NOV with three 
flights a week departing Incheon every 
Monday, Wednesday and Friday. 

Creeping delay for Virgin Galactic
The Virgin Galactic edge-of-space venture 
probably won’t lift off until sometime in 2014 
or even later, according to Richard Branson.
AAP reports that Branson has “stopped 
counting” the days to the first launch, saying 
it will be “at least another 12 or 18 months” 
before Virgin Galactic can finally head for the 
stars.
Virgin Galactic has reportedly sold over 400 
tickets at $200,000 each for the two-hour ride.

Lufthansa winter schedule highlights
>>  From 01NOV, Lufthansa passengers will 
be able to fly direct from Düsseldorf to Tel 
Aviv in four hours. The new route from 
Düsseldorf complements the existing 
connections to Tel Aviv from Frankfurt, 
Munich and Berlin. 
>>  Lufthansa has just launched a new 5pw 
service from Munich to Cape Town.
>>  Lufthansa’s new free baggage allowance, 
which applies to tickets issued on or after 
01JUN12, entitles virtually all passengers – 
except those flying to the US and Canada – to 
check in a pair of skis or a snowboard free 
of charge, in addition to their free baggage 
allowance. Lufthansa flies to numerous 
gateways to ski resorts in the Alps such as 

Nice, Turin, Geneva, Zurich, Milan, Verona, 
Innsbruck and Salzburg.
>>  LH is to deploy the “Queen of the Air”, 
the Boeing 747-8, on more routes. Three 
aircraft of this type are already in service on 
routes from Frankfurt to Washington, 
Bangalore and Delhi. In the coming months, 
the plane is also scheduled to fly to LAX. 
>>  For commercial reasons, Lufthansa is 
withdrawing its service to London Gatwick /
UK, but will continue to operate 233 flights 
per week to London Heathrow and London 
City.
>>  Services to Casablanca, Morocco (winter 
season only), Jakarta and Rostov, Russia will 
also be dropped.

Lufthansa hourly domestic shuttle 
This winter Lufthansa is introducing hourly 
flights on three of its domestic German 
routes, from Frankfurt to Hamburg, Munich 
and Berlin. On weekdays between 0600 and 
2000, LH flights from Hamburg to Frankfurt 
will depart every hour on the hour. In the 
mornings and evenings, some twice-hourly 
services will also be operated. Departure 
times for flights to and from Berlin, will 
always be at 45 minutes past the hour.

Second LH flight to Vancouver
Lufthansa is expanding its long-haul services 
from its Munich hub and next year, for the 
first time, will offer a non-stop flight from 
Munich to Vancouver. From 16MAY13, the 
new service will be served daily with an 
Airbus A330. It will complement Lufthansa’s 
daily flights from Frankfurt to Vancouver.

http://www.lufthansaexperts.com
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March 2012
including a 

Christmas cruise 
around 

New Zealand 

CRUISE NEWS
Carnival Australia reappoints IDNZ
Carnival Australia has reappointed IDNZ to 
handle its tour operations in New Zealand.
The appointment covers all New Zealand 
shore tours operated by three cruise lines 
represented by Carnival Australia: P&O 
Cruises, Princess Cruises and Carnival Cruise 
Lines.
New Zealand is a major destination for the 

cruise lines, which are scheduled to make 
more than 250 calls to North Island and 
South Island ports during the present 
summer cruise season.
IDNZ has been operating in the New Zealand
market for more than 30 years, with its 
operations covering incentives, meetings and 
groups as well as cruise customers.

ms Oosterdam 
to become a regular
Holland America Line’s ms Oosterdam arrives 
in Auckland tomorrow on her maiden visit to 
New Zealand.
The 82,305gt ship replaces the smaller ms 
Volendam, which has called at New Zealand 
ports dozens of times since her first visit in 
2008.
Oosterdam is a Vista class Panamax ship, with 
11 passenger decks and 924 staterooms, and 
carries a crew of 817. She was christened in 
JUL03, coinciding with Holland America 
Line’s 130th birthday celebrations.

Hurtigruten has announced that it is to 
add more charter capacity as the line 
experiences huge levels of demand for 
its Northern Lights cruises. The line 
has added two new dates to its season, 
taking the total number of charters to 
44 – a record.

Royal Caribbean Cruises is 
negotiating for the possible
construction of an Oasis-type 
newbuild that would be 
delivered in middle to late 2016.

Innovative EB Cruising, Cruise & Fly Deals
The Innovative Travel Co. has just released a 
range of early booking offers on its boutique 
cruises. 
>>  The 5-day Magic of Provence with 
CroisiEurope is priced at $3900pp twin 
including return Emirates airfares ex NZ.
>>  Your clients can save $690pp sailing the 
Adriatic on sc Panorama with Variety 
Cruises, with the 8-day cruise now priced 
from $2060pp twin.
>>  Cruise for 8 days on a superyacht MV 
Harmony V in Greece, now priced from only 
$2250pp (saving $750pp).
 >>  Cruise the Nile on a 10-day ‘Upper Egypt 
& the Eternal Nile’ excursion ex Cairo from 
$3165pp twin.  
>>  Innovative says that unbeatable value is 
also offered on its range of Russian cruises, 
including 11 days ex St Petersburg now from 
$1470pp twin.  
>>  Cycle & Sail deals also available.
Click here for the brochure and book and pay 
by 14DEC12.  
Freephone 0508 100 111 or email 
info@innovative-travel.co.nz 

http://www.francistravelmarketing.co.nz
www.promail.co.nz/admin/temp/newsletters/3508/Aust and NZ 12 13.pdf
http://www.francistravelmarketing.co.nz/pdf/Oosterdam_Sailings.pdf
http://www.innovativetravel.co.nz/files/docs/ak%20specials/cruises%20earlybird.pdf


HOSPITALITY
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Save 10% on Scandinavia cruises
Bentours is taking 10% off three of its most 
popular Scandinavia adventures when 
booked by 15NOV.
The 22-day Grand Nordic Coast & Capitals 
explores the best of Norway, Sweden and 
Finland from NZ$6938*pp twin share, with 
highlights including a visit to Rovaniemi, the 
home of Santa Claus, and a 6-day cruise along 
the Norwegian coast taking in the Lofoten 
Islands. It also includes a scenic rail tour 
through the breathtaking Flam Valley and city 
cards to explore the sights of Copenhagen, 
Stockholm, Oslo, Bergen and Helsinki. 
The 12-day Follow the Lights tour explores 
the land of the Northern Lights and the mid-
night sun starting in Helsinki and includes a 
6-day voyage through Norway’s fjords and a 
visit to Inari, the heart of Sami culture from 
NZ$4062*pp twin share. The discount also 

applies to the 13-day itinerary which departs 
Bergen.
The 6-day Fjordane Triangle retraces the steps 
of Norway’s medieval pilgrims through Oslo, 
Trondheim, Alesund and Bergen and includes 
a 2-day cruise now from NZ$2333*pp twin 
share. Add an extra day to the itinerary with 
the Norway in a Nutshell rail journey or 
Sognefjord in a Nutshell cruise extension.
Each tour is independent and includes rooms 
with private facilities, Hurtigruten voyage in 
outside cabin, some meals, sightseeing and 
ferry/rail/flights as per itinerary. 
Contact Bentours on 0800 443 510 or visit 
www.bentours.co.nz.
* Terms and conditions apply. Prices subject to change 
and availability. Prices are per person based on twin 
share accommodation, inclusive of discounts and for 
new bookings made by 15NOV12.

Oceania Cruises new 14-day Alaska voyage for 2013
Oceania Cruises has announced changes to its 
2013 Alaska sailings on Regatta including the 
addition of a new 14-day Pacific Exploration 
voyage roundtrip from Seattle on 04JUN13. 
The new itinerary features calls into Kodiak,
Hoonah and Seward as well as cruising 
Alaska’s Inside and Outside Passages and the 
Hubbard Glacier. 
The new voyage combines two originally 
scheduled seven-day sailings on 04JUN and 
11JUN13, and the company has also amended 
its 28JUN and 05JUL13 Coastal Alaska sail-

ings to now begin and end in Seattle. The 
changes were made based on feedback from 
the line’s guests and travel partners.
Scenic highlights for Oceania Cruise’s Alaska 
itineraries include cruising the Inside and 
Outside Passages, Hubbard and Sawyer 
Glaciers and Tracy Arm Fjord. The destina-
tion experience can be further enhanced with 
excursions such as a sea kayaking adventure 
at Mendenhall Glacier, a day of fishing for 
salmon, trout and halibut and the Spasski 
River Valley Wildlife & Bear search. 

Industry offer with Costa in Asia
Cruise World has released a Travel Agent, 
plus Friends & Family Special, cruising Asia 
on Costa Victoria.
There are 3, 4, 7 or 14-night cruises ex 

Singapore 17NOV12-02JAN13 with pricing 
from NZ$220 to $395 for the agent and $355 
to $655 for friends, family and all industry.
Click here to download the details.

New ships for HAL, Carnival
Seatrade Insider reports that Carnival Corp 
has announced a double order for new vessels 
at Italian state-owned shipbuilder Fincantieri. 
The orders comprise one vessel for Holland 
America, to be delivered in autumn 2015, and 
one for Carnival, with delivery scheduled for 
winter 2016.
Carnival said the Holland America vessel, 
99,000gt and with capacity for 2,660 pax, will 
be a new class of vessel for the line and will 
enter service five years after Nieuw Amsterdam, 
delivered in 2010.
The Carnival order is for a 135,000gt ship 
with capacity for 4,000 passengers. Again, 
the parent company said this would be a new 
kind of ship, adding that it will debut four 
years after the spring 2012 introduction of 
Carnival Breeze. 

Voyager en route to Australia
After its first big Asian season, Voyager of 
the Seas has left Singapore and is heading 
for Australia with over 3,200 guests taking a 
14-night voyage, arriving in Perth 05NOV. 
The 137,270gt Voyager of the Seas will be the 
biggest ship to homeport in Sydney.
After her Australian summer season, the 
massive ship will return to sail in Asia MAR-
OCT. She will be joined by sister ship, 
Mariner of the Seas, which will sail her first 
season in Asia in 2013. Following her 2013 
Asian season, Voyager of the Seas will return 
to Australia again in summer 2013-14.

IHG guests can post reviews
InterContinental Hotels Group (IHG) will 
now let guests post reviews of its hotels, as it 
seeks “authentic customer feedback.” 
The company has launched Guest Reviews 
and Ratings across its portfolio of brands, 
which include Holiday Inn and Crowne Plaza, 
available in all properties across the globe 
in English, German, Spanish and Chinese 
languages.
Central to the new system is the fact that 
IHG will only allow reviews to be posted after 
verification with its database of actual 
previous guests.
This, the company says, will ensure readers
can read an “unbiased review of a recent 
guest’s experience”.
Online guest reviews have been more vital for 
hotels as more people turn to review sites like 
TripAdvisor and Yelp to view opinions before 
booking their stays. TripAdvisor, which was 
spun off by online travel agency Expedia last 
year, has more than 75 million reviews posted 
on its site. 

First Even hotel signed
IHG has signed an agreement for its first 
hotel under its new Even brand – a 230-room 
new-build property in New York.
Scheduled to open in late 2013 in downtown 
Manhattan, the hotel is focused on health and 
wellbeing, and the first of the 100 Even hotels 
which are planned for the next five years in 
the US.
It will feature 23 guestroom floors, as well as 
meeting rooms, indoor and outdoor exercise 
areas, as well as eating areas.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1204
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Odyssey Travel is a university based not-for-profit organisation offering New Zealand and Australia’s 
most comprehensive educational tours, providing worldwide experiences for those mature travellers 

who are keen to blend a love of travel with a thirst for knowledge. 

Freephone 0800 440 055
info@odysseytravel.com.au

Discover Variety Cruises with a Fam Trip 
From D EC12 to MAR13, Variety Cruises 
continue its “Discover the Yacht Cruise 
Experience” promotion for Travel Agents, 
with three Exotic familiarisation cruise offers:  
Rivers of West Africa Cruise  
From Dakar Senegal on the Harmony V: 
04/18JAN13, 01/08/22FEB13, 
01/15/22MAR13. 
Cruise in the Garden of Eden – Seychelles
From Mahe on the Pegasus: 
15DEC12, 05/12/19/26JAN13, 09/16FEB13, 
23/30MAR13, 06/20APR13, 04/18MAY13.
Sounds and sights of Cuba
From Havana or Trinidad on the Panorama: 
04/11/22JAN13, 08/22FEB13, 
08/15/22MAR13, 05APR13.
The Special Fam Trips Package: 
1. Cruise fare of 190 Euros per person in twin 
occupancy cabin, for a 7-night / 8-day cruise 

on full board basis (all meals included). 
The package prices do not include port taxes, 
tips and personal expenses. 
2. No single supplement 
3. A 25% discount on all shore excursions and 
all shipboard expenses (drinks, laundry, etc) 
4. A 50% discount on cabin fares for any 
family members accompanying them - Max 2 
cabins 
Note: Pre and post travel arrangements are 
available in Havana - Cuba, Mahe - Seychelles 
and Dakar - Senegal. 
Open to front line Travel Agent staff only.  
Reservations are confirmed on first come first 
served basis and are subject to availability. 
For more information or to reserve a spot call 
(09) 623 4293 or email 
variety@discovertheworld.co.nz

StarKids benefit from Jetstar staffer’s efforts  
Katherine Muir, an Auckland-based Jetstar 
Cabin Manager, has raised more than $2,500 
for projects that benefit some of the most 
disadvantaged families in Vietnam. 
She is now gearing up for the experience of 
a lifetime in Vietnam, where she will engage 
with locals and see the life changing work 
World Vision and Jetstar are doing through 
their StarKids partnership. 
Ms Muir, who lives in Meadowbank and has 
been with Jetstar for almost two years, is one 
of eight employees across the Jetstar Group 
to be given the opportunity to travel through 
Northern Vietnam in November as part of a 
World Vision-organised field trip. 
She raised the money by running sausage 
sizzles on Friday nights out the front of places 
like The Warehouse and Mitre 10 over the 
past few months to raise money for StarKids.
“A lot of the people buying sausages had 
travelled to Vietnam before and were happy 
to throw in a couple of extra dollars to 
support the cause,” she said. 
Jetstar Australia and New Zealand CEO 
David Hall was delighted to hear of Ms Muir’s 
fundraising success as Kiwis are among the 
most generous donors to StarKids. 
“In-flight donations from passengers 
disembarking in Auckland and Christchurch 
totalled more than $50,000 last financial year,” 
Mr Hall said. 
The money goes towards supporting 
community and social programs to help lift 
the economies and social infrastructure in the 
countries Jetstar flies to. 
Ms Muir will visit a project in Vietnam that 
shows the positive impact access to clean 
water and sanitation can make to the health 
and well-being of the local community. 

Also on the itinerary is an economic 
development project which increases market 
opportunities and financial resilience for poor 
households to earn a living and provide for 
their families. 
As a Jetstar Cabin Manager, Ms Muir collects 
in-flight donations on trans-Tasman flights 
and she is looking forward to relaying stories 
from her trip to passengers when she returns. 
Jetstar has raised more than $1 million since 
launching the program in 2007 and has 
helped to fund 15 projects in seven countries.Melbourne hotel offer

The Westin Melbourne has a special travel 
industry rate available for the stay period 
14DEC12-13JAN13. The offer is A$199 
double/twin, including Gourmet SuperFoods 
buffet breakfast for two guests in the Allegro 
restaurant, and complimentary access to the 
tranquil Wellness Centre. 
Click here for the details.  

Emirates, Dubai Tourism 
mega famil
Emirates and Dubai Tourism are mounting 
another mega Dubai trade incentive next 
year, with 280 top-selling travel agents from 
Australia and New Zealand getting the chance 
to visit Dubai for five days 15-20MAY13.
More details will be announced soon.

Globus appointment
The Globus family of brands has announced 
the appointment of Troy Ackerman as 
General Manager New Zealand.  He replaces 
Caroline Moser in the role.
Most recently the company’s Australasian 
Sales Manager, New Zealand-born Ackerman

has a strong background in travel sales and 
joined Globus three years ago, playing an 
important role in developing the company’s 
business across its four brands: Globus, 
Cosmos, Monograms and Avalon Waterways.

As TravelMemo was being prepared for up-
load, The US Atlantic Coast was bracing for 
Hurricane Sandy,  due ashore within hours. 
Some 10 million public transport users in 
New York, Washington DC, New Jersey 
and Philadelphia are without service, Wall 
Street is closed, thousands of domestic 
and international flights have been 
cancelled, and the Big Apple’s low-lying 
areas expecting inundation from a storm 
surge of up to 3 metres.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1203
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PEARL’S PEARLER
When you’re told “It’s a piece of cake” 

bear in mind you’re not told if it’s edible.
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Over the years, Auckland-based travel 
brokerage Manase Travel Studio has 
traditionally thanked all of its suppliers 
by throwing a ‘supplier party’ This year’s 
party, held at the Backyard Bar on the 
North Shore last Friday, had a Halloween 
theme, prompting some amazing and gory 
get-ups. There are more pix to view here.

The hosts, Angela and Peter Manase

Angela Manase and Kim Sinclair - Emirates

Brendan & Rachel Williams - Viva Expeditions

Blair Perry - WTC, and wife Sam

Andy Bruce - Emirates & Milena Bossa - THAI

Peter Manase and Sam Perry

Davina Bicker - Adventure World

Susie Williams - Hogan & Assoc
Leeanne Cheeseman - United Airlines 

& hubbie Bill

Dave & Bev Wallace - Travel Mgrs GroupSarah Wills & Rochelle Callaghan
 - Travelsure

Gordon Bayne  - Mondo & Trina Jones

MORE PHOTOS
HERE

http://www.manasetravel.com/Supplier-Party-Gallery.html
http://www.manasetravel.com/Supplier-Party-Gallery.html

