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Global opposition to IATA’s NDC
The travel industry worldwide has slammed IATA over its 
planned New Distribution Capability (NDC) standards, 
announced last week.
Two industry heavyweights, the American Society of Travel 
Agents and the Business Travel Coalition, have refuted claims 
by IATA that it had developed the new standard after “12 
months of intense coordination across the value chain with 
participation from airlines, global distribution systems, the 
travel agency community including online travel agencies and 
IT providers and their respective trade organizations.”
Nina Meyer, President & CEO of ASTA says: “We and fellow 
travel agency organisations around the world have been 
denied transparent participation in the development process.”
In an effort to win customers back from travel comparison 
websites such as Travelocity, IATA is experimenting with 
NDC, a new method to sell tickets.
NDC will customise ticket pricing and will include ancillary 
fees that don’t currently appear on comparison sites. In a 
statement last week, IATA claimed the NDC would enable 
airlines to offer more options to customers and to reach them 
seamlessly across all distribution channels.
Australia’s MTA - Mobile Travel Agents’ Managing Director, 
Roy Merricks describes the NDC proposal as, potentially, the 
biggest threat to travel agents since commission cuts.

He has called on all travel agents  - both within Australia and 
overseas - to band together with their relevant travel agent 
associations on the issue before it is too late, in order to both 
protect their position and ensure their needs, as the largest single 
airline distribution channel, are not damaged by the proposal.
Mr Merricks said that with around 60% of all airline tickets 
currently being sold by travel agents globally, it was vital that 
agents, as an industry group, be actively involved in the NDC 
which, it is believed, will be rolled out for trial by IATA next year.
“It may not be widely known that many airline websites are 
already designed to recognise return visitors and make 
predictive ‘special offers’ directly to them based on traveller 
history and other specific data collected previously such as 
frequent flyer information etc.,” says Mr Merricks. 
“We are all aware that on occasion airline websites undercut fares 
offered to agents through the GDS – we also know that the 
airlines’ goal is to reduce or eliminate segment costs they 
currently pay to the GDS’s. 
“If the NDC succeeds along those lines, it is clear where the cost 
burden will move and that’s us. In turn we will need to pass those 
extra costs on to our clients and the void between airline 
website fares and those available through the GDS will widen 
even further.”
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Five Auckland i-SITEs proposed for closure
As reported in TravelMemo on 25SEP, 
Auckland Tourism Events and Economic 
Development (ATEED) has been undertaking
a review of its 12 i-SITEs and has now 
announced a proposed new organisational 
structure.
If adopted, it will result in the closure of the 
five i-SITEs located at Orewa, Takapuna, 
Kumeu, Pukekohe and Bombay.
ATEED chief executive Brett O’Riley says 
four of the twelve i-SITEs, located at the 
International and Domestic terminals, SkyCity 
and Princes Wharf, are performing well and 
account for the bulk of users, and a further 
three located at Waiheke Island, Warkworth 
and Devonport are holding their own.
“...but the other five are struggling and there is 

little prospect things will improve for them.”
A final decision on the five i-SITEs will be 
announced on 09NOV.
Mr O’Riley says it is difficult to justify the 
$2.7 million that the five i-SITEs are expected 
to lose over the next four years, particularly 
in the current economic climate. ATEED 
and the other Auckland Council Controlled 
Organisations are under orders from Mayor 
Len Brown to cut costs ahead of the next rates 
rise.
“The reality is that the tourism market is 
changing rapidly, both in terms of the mix of 
visitors and in terms of the ways they 
access information before they leave home 
and when they are here in the region,” Mr 
O’Riley said.

Rotorua canopy ride takes off
While it took nearly four years from concept 
to opening, zipline company Rotorua Canopy 
Tours welcomed its 1000th customer after just 
eight weeks of operation.
The company says its three-hour guided 
zipline tour deep in virgin native forest 10 
minutes from Rotorua is proving to be a hit 
with the domestic and international markets.
Company director James Fitzgerald says the 
response couldn’t have been more pleasing, 
with Rotorua Canopy Tours already # 1 on 
the TripAdvisor rankings for tours in 
Rotorua.
“Primarily people are coming for the thrill of 
the zipline but are then discovering we 
operate in this insanely wild and virgin 
landscape. They get completely absorbed in 
the experience deep in the forest and emerge 

a few hours later having experienced 
something so unique and unexpected, it just 
blows any expectation they had out of the 
water.”
Fitzgerald is expecting a busy summer as 
word spreads.

Domestic outpaces international tourism spending growth
Total tourism expenditure in New Zealand 
increased 2.4% ($546 million) to $23.4 billion 
in the year ended MAR12, according to the 
Statistics NZ Tourism Satellite Account: 2012.
Spending by domestic tourists increased 3.0% 
($397 million) to $13.8 billion in the year 
ended MAR12. In comparison, international 
tourism expenditure increased just 1.6% 
($149 million), following a 1.8% increase in 
the year ended MAR11.
The statisticians say growth in overseas visitor 
arrivals of 4.4%, largely driven by the 2011 
Rugby World Cup, contributed to this small 
increase in international expenditure.
Other key facts for the year ended MAR12 

are: 
• International tourism expenditure 
contributed $9.6 billion (15.4%) to New 
Zealand’s total exports of goods and services. 
• Tourism generated a direct contribution to 
GDP of $6.2 billion, or 3.3% of GDP. 
• The indirect value added of industries 
supporting tourism generated an additional 
$9.7 billion for tourism, or 5.2% of GDP. 
• The tourism industry directly employed 
119,800 full-time equivalents (FTEs), or 6.2% 
of total employment in New Zealand. 
• Tourists generated $1.3 billion in goods and 
services tax (GST) revenue.

Pohutukawa Festival
From 23NOV to 23DEC, every town in The 
Coromandel will host a series of events as 
part of the Pohutukawa Festival.
Tairua / Pauanui is the place to be 30NOV-
02DEC when the neighbouring towns jointly 
host their debut Chocolate Festival.
In Thames the focus is on getting creative 
with a “Beside the Seaside” inspired 
celebration of the arts. To dress the town for 

the occasion, local artists are teaming up with 
premises in Thames’ main business and retail 
centre to create what is hoped, at one mile in 
length, will be the world’s longest art gallery.
Youth takes centre stage 08DEC when the 
Pohutukawa Festival welcomes the Northern 
Sydney Symphonic Wind Ensemble to play in 
Whitianga as part of the Mercury Bay Blast.

104 pages in China’s Golf Digest
Destination New Zealand has been profiled to 
more than 350,000 golf enthusiasts in a 104-
page feature in China’s Golf Digest as a direct 
result of Tourism New Zealand’s International 
Media Programme.
Four media from the publication visited earlier 
in the year and had a 10-day trip around 
the country, visiting Northland, Auckland, 
Hawke’s Bay, Canterbury and Queenstown to 
explore the best of New Zealand golf.
The SEP12 edition of Golf Digest focussed 
entirely on New Zealand and included a wide 

range of images as well as interviews with 
Tourism New Zealand chief executive Kevin 
Bowler and New Zealand golfers Michael 
Campbell and Sir Bob Charles.
The article profiles a range of top golf courses 
including Cape Kidnappers, Kauri Cliffs, 
Clearwater and Jack’s Point as well as a range 
of premium accommodation, restaurants and 
activities.
China’s Golf Digest is the bestselling golf 
magazine in China and has a monthly 
circulation of over 350,000.
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TNZ targets Australian foodies
‘Come and experience world class New 
Zealand food and wine first hand’ is the 
message behind Tourism New Zealand’s 
upcoming campaign targeting Australian 
travellers.
Launching in early November the campaign 
profiles a range of food and wine experiences 
that can be found in Hawke’s Bay, Wairarapa, 
Marlborough and Wellington.
“The campaign is designed to leverage off 
New Zealand’s close proximity to Australia 
and existing associations as a leading food 
and wine destination to drive sales through 
the November - January and March - May 
periods,” says Tourism New Zealand’s GM 
Australia Tim Burgess.
Advertising for the campaign will feature in 
Good Food, a popular insert magazine in The 
Sydney Morning Herald and The Age.
“Alongside traditional advertising the 
campaign will use scooters as mobile 
billboards, whizzing around busy popular 
Melbourne and Sydney hospitality locations 
and restaurants to generate interest and 
promote the campaign,” he adds.
The campaign is run in partnership with 
Positively Wellington Tourism, Destination 
Marlborough, Hutt City Council, Destination 
Wairarapa, Hawke’s Bay Tourism, Wellington 
International Airport, Te Papa and 
Interislander.
Air New Zealand and Flight Centre are the 
major conversion partners offering exclusive 
deals on flights to Wellington, rental car hire 
and accommodation in the participating 
regions.

Tongariro River Trail opens
The new Tongariro River Trail opened last 
Saturday. 
The 20km loop track circuits Turangi 
Township along the eastern bank of the world 
famous trout fishing river to the Tongariro 
National Trout Centre and on to Red Hut 
Pool. The shared walking and biking trail is in 
a lush native bush setting with beautiful views 
of the river.
This latest track complements almost 200km 
of mountain biking trails across the Great 
Lake Taupo region. 
www.GreatLakeTaupo.com

Great Lake Taupo : Love it. 
Share it. Win it! 
The public is being encouraged to share a 
special moment or activity in and around 
Taupo, Turangi and Mangakino on 
Destination Great Lake Taupo (DGLT)’s 
Facebook page and be in to win one of three 
prizes in Taupo. 
Even those who have never visited the region 
but would love to are invited to share a 
‘virtual holiday experience’, posting a picture 
of themselves that could transport their 
experience to Great Lake Taupo. 
Entry ideas can be found on the competition 
website www.GreatLakeTaupo.com/FBPromo, 
along with terms and conditions.
Each prize has a value of up to $500. Entries 
are open until 11NOV12 and Destination 
Great Lake Taupo will shortlist finalists for 
Facebook fans to vote on from 14-30NOV. 
Winners will be the entries with the highest 
number of public votes. 
To enter, go to DGLT’s Facebook page at 
www.Facebook.com/LakeTaupo. 

NZ Chilli Eating champs & mussel fest 
The Copthorne Hotel Omapere, Hokianga 
will be hosting this year’s final of the NZ 
Chilli Eating Competition on 03NOV from 
5pm, with the fiery competition a last-man-
standing, ten round affair. 
Chilli Beer is being brewed for the event by 
Liberty Brewing Co and will be available for 
purchase on the day. Free entry.  
www.nzchillieatingchamps.org.nz

It will be preceded on the same day, 9.30am-
2.30pm, by the Kutai (mussel) Festival, being 
staged at the Mitimiti Marae at the far end of 
West Coast Road, Hokianga. Tourism 
Northland says - treats being prepared 
include kutai wontons, kutai sushi and the 
taniwha burger.
This is a fun, grass roots festival that until 
recently has been a well kept local secret. 

Big day in the Bay of Islands
Saturday 10NOV will see Paihia host the first 
of six events in the State New Zealand Ocean 
Swim Series, an event that provides an ocean 
swim for all ages and abilities.
www.oceanswim.co.nz
Also on that day, Kerikeri will stage the Bay 
of Islands Pastoral & Industrial Show and 
“Savouring the Source” Food & Wine Festival 
at the Waimate North Showgrounds.
Traditional events include equestrian, live-
stock, calf club, sheep and pet lambs, small 
animal tent, dog trials & trade displays, 
demonstrations, food stalls, wood chopping 

competition, live entertainment with talent 
quests for adults and children, and a Grand 
Parade. 
Hotly contested are all sections in the 
Exhibition Hall, while in a giant marquee, 
Savouring the Source will showcase regional 
food products, local wine, cafes, artisan food 
producers and restaurants. The day includes 
the finals of Kids Can Cook, a Northland 
Wine Association wine options competition, 
and cooking demonstrations from NZ Beef & 
Lamb.
www.bayofislandsshow.co.nz 

Fullers Kerikeri Half Marathon 17NOV
This popular event managed by Sport 
Northland, includes run, casual walk, 
competitive walk & race chair categories. 
A fast scenic course starting at Okaihau 
through to Kerikeri, begins with a gradual 
climb and is mainly downhill thereafter.
Contact Sport Northland on (09) 470 3200, 
email sportnorth@sportnorth.co.nz or visit 
www.kerikerihalfmarathon.co.nz
The subsequent Kerikeri Half Marathon 
Street Party, starting at 5pm, will see 
Kerikeri’s Main Street closed off and filled 
with over 25 foodies from Northland selling

fresh food, and local boutique and award 
winning vineyards and a bar will serve their 
finest. Three top Northland bands will add 
music to the carnival atmosphere. 
www.kerikeristreetparty.co.nz
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Gold Coast 
Mega Famil

09-13 November 2012

Registrations 
Now Open!
Discover why the 

Gold Coast is 
Famous for fun! 

To find out more 
and to register 

Cost is $250 per consultant and 
includes return Air New Zealand 
flights from Auckland to the Gold 
Coast, visits to Theme Parks and 
Attractions, Shopping, Dining, 
Great Accommodation, a half day 
workshop and heaps of FUN! 

click here

Bike the Queen Charlotte 
Track for $279pp
Often touted as the best single-track 
mountain bike ride in New Zealand, the 
Marlborough Sounds’ Queen Charlotte Track 
features in an accommodation and transfers 
package in 
which Lochmara
Lodge has 
teamed up 
with Punga 
Cove Resort 
and Endeavour 
Express.
The three-day 
trip includes 
lodge accom-
modation and 
71km of 
exceptional mountain biking through top 
scenery for riders with a range of experience.  
Walking and boat transfer options are also 
available for those who would prefer not to 
bike.    
Priced at $279pp, the package includes two 
nights’ lodge accommodation (Punga Cove 
and Lochmara); water transfers for bike and 
rider from Picton to Ship Cove; daily luggage
transfers; packed lunch each day; Queen 
Charlotte Track access pass; and return 
transfer from Anakiwa to Picton. 
Bike hire, walking or boat transfer (non-
biking) options, and pre-trip accommodation 
in Picton can be added.  Offer is valid until 
24DEC12, plus 01MAR-31MAY13 
(NB: From 01DEC-28FEB, Section One of 
the track is closed to mountainbikes, so ride 
starts at Camp Bay).  
Email enquiries@lochmaralodge.col.nz or 
phone +64 3 573 4554 or 0800 562 462.  

Australia to hike work visa fees – to NZ’s advantage
The Gold Coast’s A$400 million backpacking 
industry could struggle to survive following a 
rise in work visa fees.
Australia’s fees for a work visa -- already 
among the highest in the world -- will 
increase from A$280 to A$360 on 01JAN13.
Local hostel operators told the Gold Coast 
Bulletin they are furious with the fee hike and 
say budget-conscious travellers will vote with 
their feet.
Aquarius Backpacker Hostel owner Jo-Anne 
Wilkie said Australia’s biggest competitors 
-- Canada and New Zealand -- “only charge 
about $150 for a working visa”.
“I have spoken to guests here at our hostel 

and they all say that faced with those prices 
and options they would not come to Australia.
“Many think Australia is already too expensive, 
but still come because they want to visit but 
this extra increase could change all of that.”
Tourist and Transport Forum CEO John Lee 
said the increase would have a devastating 
impact.
“It’s wrong to assume people will keep coming 
regardless of cost -- instead of coming to 
Australia as a working holiday-maker they 
will go somewhere else.”
The rise affects all international visitors 
applying for a work visa.

Beaconsfield mine 
attraction plan
There are plans to allow tourists into 
Tasmania’s abandoned Beaconsfield mine 
yard where Todd Russell and Brant Webb 
were trapped 1km down for 14 days back in 
2006.
The scene of Beaconsfield’s rockfall disaster 
has always been off-limits to visitors. 
Now that the unprofitable operation has been 
closed by BCD Resources, the West Tamar 
mayor, Barry Easther, says that may change. 
“We are very keen to come to an agreement 
with them that we take over the lease of most 
of the yard area,” he said.
Sharon Sikkema from the mine’s heritage 
centre told ABC Online she hopes people will 
be able to climb the mine’s headframe and see 
how workers accessed the shaft. 
If BCD approves the plan, the new attractions 
are expected to open next year.

Premier urged to save the 
GC600
Queensland Premier Campbell Newman 
is being urged by Gold Coast interests to 
continue to fund the GC600 street racing 
event, which broke all records with an official 
attendance for the three-day event of 182,255.
The Gold Coast Bulletin reports that there 
are plans to lure a bigger crowd next year to 
Queensland’s biggest event, including the 
return of the Miss Indy competition and 
moving the concert to Surfers Paradise beach.
The event could end after the 2013 race, with 
its contract due for renewal early next year 
and the State Government weighing the 
economic benefit of its approximate A$6 
million annual contribution.
The race, through various forms, has been 
going for 21 years and injects an estimated 
A$50 million into the city’s economy each 
year.

TravelMemo   20121026   26OCT12    Page 4

http://www.travelmemo.co.nz/voucher.php?voucher_id=1198


PACIFIC ISLANDS

Second casino approval nears
Sydney is one step closer to getting a second 
casino after NSW Labor Opposition gave its 
support to the plan. 
NSW Premier Barry O’Farrell’s cabinet is also 
expected to give formal approval to James 
Packer’s A$1 billion high roller casino and 
‘world’s best hotel’ at Barangaroo, at a 
meeting next week, News Ltd reports.
Opposition Planning spokesman Luke Foley 
says the second casino licence for Sydney was 
the price NSW would pay for a six-star hotel. 
The casino would not offer poker machines.

New Year’s Eve Sydney package
There’s perhaps nowhere more spectacular for 
seeing the New Year in than from the steps of 
the Sydney Opera House as one of the world’s 
biggest fireworks extravaganzas bursts forth.
Your clients can be there to celebrate, having 
enjoyed a Matt Moran three course dinner 
and an Opera Gala performance inside, 
before sipping champagne at a party and 
watching the countdown. 
Odyssey Travel still has space on a land-only 
4-day package 30DEC-02JAN, with 
accommodation at The Menzies Hotel, priced 
at $2990pp. Click here for the details and call 
0800 440055.

Captain Cook Cruises Sydney 
HOHO Pass
Captain Cook Cruises Sydney has a new 
HOHO ( Hop on Hop off) product, a 3-day 
Sydney Harbour Pass including Taronga Zoo.
Priced at A$99 adult and A$75 child, the Pass 
includes:
>>  a 3-day HOHO ticket on the Red Rocket 
ferries with stops at Darling Harbour, 
Circular Quay, Fort Denison, Taronga Zoo, 
Watsons Bay, Shark Island and Luna Park
>>  National Park fees at two Harbour Islands 
– Fort Denison and Shark Island 
>>  Return Manly Ferry ticket from Circular 
Quay 
>>  Entry to Taronga Zoo including Sky 
Safari cable car.
Click here to download the flyer with full 
details including need-to-know info on page 2. 
This info will be provided to pax at check in.
For any Captain Cook Cruises matters, 
contact NZ sales manager Anne Radonich at 
anne@radmarketing.co.nz

Within the next few weeks, China will 
overtake the UK as Australia’s number 
two market for visitor arrivals.

Tahiti ‘Welcome Home’ message rubbished
Radio New Zealand International reports that 
there has been a negative reaction in French 
Polynesian tourism circles to President Oscar 
Temaru’s proposal for people to host tourists 
for free.
Last week, Temaru surprised the public by 
launching a campaign with the slogan 
“Welcome Home’, saying there wasn’t enough 
tourist accommodation.
He says hosting tourists for free will offer a 
great cultural exchange and people would no 
longer leave with the impression that Tahiti 

was expensive.
The head of the Hotel Federation, Franck 
Guillot, has told local media that the idea is 
“pathetic and that tourism should be handled 
by professionals.”
The association of family hotels has been 
equally dismissive, saying this would make it 
unfair to impose control and taxes on 
establishments.
Tourism’s long decline in Tahiti has bottomed 
with arrival figures as low as in the 1990s. 
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This week the 
team from 
Destinations PR, 
who represent 
Tourism Tasmania 
in New Zealand, 
hosted a 
“Tasmanian 
Whisky Master 
Class” for key 
travel industry
and media 
friends at 
Auckland’s The 
Whisky Shop. 
Four very fine 
Tasmanian 
whisky bottles 
were opened 
and expert Bart 
Burgers talked 
to the qualities 
and finer points of each, as guests inhaled and 
sipped their way through a few wee drams.

All agreed it was a heart-warming taste of 
Tassie.  
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ASIA
www.aircalin.com

NOU LOW PRICES
Better package prices all 
year round. Contact your 
preferred wholesaler.

Plantation Island Stay / Pay family offer
Plantation Island Resort has celebrated its 
multi-million-dollar refurb with the release of 
a ‘three nights for the price of five’ offer in all 
garden, hotel and poolside accommodation.
The offer also includes free accommodation 
and free meals for two children under 12 
years of age plus free children’s water transfers 
from Denarau Marina to Plantation Island on 
board the Malolo Cat service*.
Prices lead in at NZ$365* per adult. 
The offer is valid from 30NOV12 until 
30NOV13. 
Plantation Island Resort has had its biggest 
ever refurbishment which has seen every 
room type - standard family rooms, poolside, 
studio garden rooms, two-bedroom 
apartments and beachfront bures - completely 
refreshed and re-upholstered.
The resort has also opened its new fine dining 
Black Coral Restaurant to complement its 
existing F&B outlets, including the Old Copra 
Shed and Ananda’s Restaurant. 

Plantation Island Resort’s range of sporting 
equipment has also been enhanced with the 
purchase of new kayaks, hobie cats, stand up 
paddleboards and snorkelling equipment.
*Conditions apply. Prices exclude flights and transfers. 
Offer subject to availability. Black out periods apply.
www.plantationisland.com

Travel Agents Special Rates - Le Meridien Tahiti + Bora Bora
Applicable for the Low Season 2012/2013, Le Meridien Tahiti and 
Le Meridien Bora Bora are offering special industry rates for Travel 
Agents:
Le Meridien Tahiti
13.000 XPF per night (taxes excluded), room single or double
Upgrade in Deluxe Ocean view room upon availability
1 site inspection + 1 hosted breakfast (FOC) per stay
Le Meridien Bora Bora
30.000 XPF per night (taxes excluded), bungalow single or double
Upgrade in Overwater Bungalow upon availability
1 site inspection + 1 hosted lunch (FOC) per stay
This special offer is valid for travel agents (and companions) only, 
and is applicable for travel between 04NOV12 and 31MAR13, with 
black-out dates Christmas season (15DEC12-05JAN13)
Booking code: ATNTA12.  Contact: ventes@lemeridien-tahiti.pf

New Caledonia Weekly News
The latest edition has arrived and among its 
features are:

>>  One Cruise in a  
       Million
>>  Vanilla Fair on  
       Lifou
>>  Learn French in  
       New Caledonia
>>  The Nature Spot
>>  Casting a 
       Moonlight Spell
Click here to 
download a copy.

Stopover in Shanghai 
Active Asia highly recommends that agents book a full day 
city tour when selling accommodation in Shanghai.   With an 
English-speaking guide your clients will visit Shanghai’s most 
famous landmarks, including the Jade Buddha Temple, home to 
70 monks and two rare jade and jewel-encrusted statues of the 
Buddha.   
Active Asia has stopover hotels from as little as $31pp. per night 
including breakfast, and the lead in property is the Holiday Inn 
Express Zhabei, (right) for sales until 30NOV12 and travel until 
31DEC13.  
The flyer can be downloaded at www.activeasia.co.nz/agents 

Jumeirah Bali Resort for Jimbaran
Construction of the deluxe Jumeirah Bali 
Resort on a southern beach at Jimbaran has 
been confirmed.
The US$150 million resort will feature 80 
water-villas and 26 private villas themed on 

a 9th century Bali Water Palace and each will 
have its own swimming pool.
Located at the Pecatu complex adjacent to an 
18-hole golf course, the resort will cover 11 
hectares.
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Macau Government Tourist Office
Lvl 11, 99 Bathurst Street 
Sydney NSW 2000
T: 02 92641488
www.macautourism.gov.mo

Macau Government Tourist Office
Level 10, 120 Albert Street, Auckland, New Zealand
T: (64-9) 308 5206  
www.macautourism.gov.mo

Your gateway to Shanghai Click Here
or call 09 309 1188

China   We know it like our own backyard

Kiwi visitors to 
Taiwan increase 
again
New Zealand visitor 
arrivals to Taiwan have 
again increased with 
figures released by the 
Taiwan Tourism Bureau 
this week showing a total 
of 1,102 Kiwis visited the 
destination in SEP12.
The figure represents a 
near-13% increase over 
SEP11 and helps take 
figures for the period 
JAN-SEP12 to 9,852.
This in itself represents 
an 12% increase over the 
same period in 2011.
The release of the 
figures follows news that 
the Taiwan government 
has announced plans 
to spend the equivalent 
of NZ$19.3 billion on a 
new third terminal and 
other facilities at Taoyuan 
International Airport, the 
country’s main 
international gateway.
Work on the new 
terminal (see pic)is set to 
begin in 2014 with the development 
becoming operational in 2018. 
International visitors to Taiwan 
reached a record 6.08 million in 2011. 
Current figures for the JAN-SEP 
period show a 24% increase on the 
same period last year.

Bali Villa Stays
World Journeys offers a range of luxury villa 
accommodation in Bali and Lombok, which 
it says combine well with Air New Zealand’s 
new direct flights. 
Villas range in size from one to six bedrooms, 
most with their own private pool.  There is a 
minimum stay of 2 nights (5 nights in high 
season) and generous discounts are available 
for stays of more than 14 nights. The benefits 
of staying in a private villa are great for larger 
groups of friends or families, there is a signifi-
cant cost saving when compared to a 5 star 
hotel stay, and guests are well catered for by 
Villa staff who will do the grocery shopping 
at guests’ expense, and prepare lunches and 
dinners.  Some villas include a car and driver 
throughout the stay, most include free WiFi, 
wide screen TVs and sounds systems.  Prices 
start from $293 per night for a two-bedroom 
villa, and prices include taxes and tipping for 
the villa staff.  
Call World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Myanmar approves new hotel zones
Myanmar, which last May gave the green light 
to a new hotel zone at Inle Lake, has since cut 
the size of the proposed development by more 
than two-thirds to protect the fragile eco-
system of the area and the lifestyle of the local 
Intha people.
Some 620 acres will be allocated to 16 hotels 
that have been waiting for planning approval, 
according to a statement from the Ministry of 
Environmental Conservation and Forestry. 
The zone is located on a hill east of the lake, 
which already has some 20 mostly small 
hotels.
Yangon, which suffers from a bed capacity 
shortage, is also to get a new hotel zone. The 

Government is at pains to protect the colonial 
centre of the city from more high rise towers 
and intensification, so has decided the zone 
will be on land between Yangon International 
Airport and the upcoming Hanthawady 
International Airport, which will be built 80 
km away, in Bago Province. 
Other hotel zones to be established are in 
Mandalay, Bagan, Taunggyi, Chaungtha, 
Rakhine, Mawlamyine, Golden Triangle, 
Bago, Ngwehsaung and Nay Pyi Taw. 
One of Myanmar’s most visited tourist 
destinations, the extinct volcano Mt Popa, 
50km from Bagan, will also get a hotel zone.
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MID EAST / AFRICA 

THE AMERICAS

Galapagos 2013
World Journeys has all rates on its website 
for 2013 Galapagos cruises aboard the 
4-star M/V Santa Cruz, (above) and the 
5-star Yacht La Pinta and Yacht Isabela II.  
Rates start from $2,910pp share twin for a 
5 day MV Santa Cruz itinerary, including 
personal meet & greet on arrival in the 
Galapagos Islands, transfers, island 

excursions and daily briefings with 
specialist guides, all meals on board, and 
a Galapagos Transit Control Card.  Flights 
to/from Galapagos and a Galapagos Islands 
National Park fee of US$100 per person are 
additional.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Lima’s new boutique hotel
Lima’s first arts-boutique hotel, Hotel B, is due 
to open in the bohemian district Barranco in 
early 2013. Hotel B will be operated by Andean
Experience (Peru) which also operates Titilaka, 
an exclusive retreat on the shores of Lake 
Titicaca. Close to Miraflores and 
Historic Downtown, the hotel is 
surrounded by neighbouring art 
galleries and private residences.  
Originally built in 1914 as a 
summer seaside retreat, it has 
remained a residence until 
recently, and is undergoing a 
remodelling and expansion project 
led by a team including sculptors 
from the Fine Arts Academy.

World Journeys says that the property will 
feature 17 suites, a signature restaurant, 
rooftop plunge pool, and offer special touches 
such as a post-checkout hospitality lounge, 
complimentary overnight shoeshine, and full 
valet and bell boy service.

Culinary Tours in Old Town Quito
Foodies hungry to enjoy an authentic taste 
of Ecuador can now explore the markets and 
food shops in the Old Town of Quito with the 
Executive Chef of the 5-star boutique hotel 
Casa Gangotena. Visits along the way include 
shops selling local sweets, numerous markets 
with their fresh juices, myriads of different 
potatoes from the Andes, and exotic fruits 
from the tropical regions.  Also in the 
markets you’ll find the traditional local 
healers, their knowledge passed down 
through generations, before visiting the last-
surviving mill in the Old Town, run by the 
same family for three generations. Here the 
owners gladly show guests the myriad 
varieties of flour they produce from all sorts 

of Andean grains.  
World Journeys recommends Casa Gangotena’s 
tour for those who love discovering new 
cuisines, meeting new people, and having a 
truly local experiences. Tours are priced from 
US$45pp, and operate based on a maximum 
group size of six guests.

World’s biggest shoe store in Dubai

Dubai now claims the world’s largest shoe 
store, following the opening last week of a 
96,000sq ft retail complex in the Gold Souk 
at Dubai Mall, the world’s biggest shopping 
complex.
Bloomberg reports that the store, “Level shoe 

district,” is expected to house 15,000 pairs of 
shoes – ladies and gents – in around 250 
different brands from across the globe.
“Level shoe district” tops New York’s Macy’s 
claim to the title when it opened a 39,000sq ft 
of store in Manhattan in 2011.
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Blue Train Bonus Night
World Journeys says, for travel until the 
end of 2013, guests aboard The Blue 
Train can enjoy a bonus free night in a 
5-star hotel in either Pretoria or Cape 
Town.  The luxurious Blue Train’s 27-
hour, 1,600 km route between Pretoria 
and Cape Town travels through 
spectacular scenery, and World Journeys 
recommends it as a fantastic addition to 
any South African itinerary.  
The two-day/one-night journey is priced 
from $1,870pp share twin in 2013, which 
includes luxury suite accommodation, a 
personalised butler service, laundry, 
portage, unlimited snacks, gourmet 
meals, all beverages including fine wines, 
and hand-made Cuban cigars.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Cheli & Peacock Deals
Luxury safari operator Cheli & Peacock 
has new special offers on its portfolio of 
camps and lodges in Kenya. 
From 01NOV to 20DEC12, all C&P 
Portfolio properties are extending 
their favourable Summer Season Rates. 
Families travelling with children benefit 
from one child (aged 0-17) staying for 
free when sharing room with parents for 
a minimum of 2 nights, valid for travel 
03JAN-30JUN13. Honeymooners get a 
50% discount for the bride on a minimum 
stay of 6 nights, valid for travel 03JAN-
30JUN13.  All offers apply to new 
bookings only, may not be combined, 
and are subject to availability.  Contact 
World Journeys on 0800 117311 or email 
info@worldjourneys.co.nz

Zanzibar Specials 
World Journeys has special offers on The Palms and Baraza Resorts 
on Zanzibar.  
For stays between 01NOV-19DEC12, you save 10% if booked one 
month in advance, or Stay 7/Pay 6 nights at The Palms, Stay 4/Pay 3 
at Baraza. 
Honeymooners booking a Superior Room package can Stay 7/Pay 5 
nights at either resort, and enjoy free of charge a AromaSoul 
massage, a half hour yoga session, sundowners, flowers and wine on 
arrival, a beach lunch, henna tattoo, and discounted diving courses.  
At Baraza a maximum of 2 kids (aged 2 – 12) stay free when sharing 
a villa with parents.  
All offers may be combined, and are subject to availability.  
Contact World Journeys 0800 117311 or info@worldjourneys.co.nz

Big savings on Safari Southern Africa 
World Journeys has seasonal savings of up to $1,780pp on its 12-day
Safari Southern Africa package which combines Botswana with 
Zambia.  Hand-picked luxury lodges and tented camps, and 
exceptional wildlife experiences are enjoyed in South Luangwa 
National Park, Chobe National Park, Moremi Wildlife Reserve and 
the Okavango Delta, plus Victoria Falls.  
Priced from $7,328pp share twin, this includes 11 nights 5- and 
6-star accommodation, safari activities with expert guides and 
rangers, all transfers and transport, sightseeing and entrance fees, 11 
breakfasts, 8 lunches and 8 dinners.  Pricing on the World Journeys 
website has been adjusted to reflect the savings which apply to all 
seasons except JUL/AUG13.  
Contact World Journeys 0800 117311 or info@worldjourneys.co.nz
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EUROPE
Le Tour 100: 100% French
From 29JUN to 21JUL13, the 100th edition 
of the Tour de France will take the riders, 
support staff, spectators and viewers on a 
3,360km route that will remain exclusively 
within France’s borders. After a first-time 
stage in Corsica, the Big Loop will visit the 
country’s wonders and will provide the 
climbers in the pack with brand new challenges. 
After the final time-trial, there will still be 
615km of road to cover before the finishing 
line, in particular a double ascent of the Alpe 
d’Huez climb.
The race will pay homage to the theatre of 
France’s battles by inviting viewers to discover 
the many UNESCO World Heritage listed 
sites, from the Calanques de Piana to the 
gardens of the Château de Versailles, including
the Cathedral in Albi and the historical centre 
of Lyon, among others. 
After its Corsican start, Le Tour 2013 will 
continue close to water: with six stages 
finishing at the Mediterranean seaside, whilst 
the pack will have the opportunity to ride 
along the four biggest rivers in France and 

pass alongside the shores of the Serre-Ponçon 
and Annecy Lakes.
Time-trialists will have pride of place as part 
of a team in Nice, then on their own at the 
Mont-Saint-Michel, whilst the sprinters will 
finish in Marseilles, Montpellier or also Saint-
Malo. 
The Pyrenean programme includes climbs 
recently incorporated into the list of Tour 
de France’s “elite passes”, such as the Col de 
Pailhères or Col Hourquette d’Ancizan passes. 
There’s also the Giant of Provence, the Mont 
Ventoux, which has not been climbed since 
2009. There will still be more than 140km 
of climbing spread over three highly intense 
stages: the Alpe d’Huez will have 42 bends 
this time, because the riders will be faced with 
a double climb up to the ski resort. Another 
high altitude challenge will await them the 
next day as they head to Grand Bornand, 
then also at the finish in Semnoz, opposite 
Mont-Blanc, which they will discover 24 
hours before arriving at the Champs-Elysées. 

Royal Jordanian to Europe
Travellers can take advantage of Royal Jordanian’s 
very attractive fares to the Middle East and Europe, 
with routings via SYD and RJ’s Asian gateways of 
BKK, HKG and KUL (an overnight in SYD is 
required on routings from CHC).  Fares* from AKL, 
WLG and CHC to AMM / CAI / TLV and 20 other 
destinations in the Middle East start from NZ$1467 
OW.  Fares* to 18 destinations in Europe are priced 
from NZ$1515 OW.  RJ’s fares are in your GDS. 
*All prices include Q surcharges, YQ and other 
taxes.

Black Sea & Rivers of Russia small group journey
World Journeys has a 24-day small group 
hosted Journey to the Black Sea & Rivers of 
Russia, departing 03AUG13 to discover the 
charms of Odessa and Sevastopol and the 
historic resort of Yalta before cruising along 
the Dnieper River to Kiev, the cultural heart 
of Eastern Europe. 
Flying Kiev to Moscow guests enjoy the sights 
of the Kremlin and Red Square before 
boarding a second river cruise through the 
ancient towns of the Golden Ring to St 
Petersburg. 
Priced from $12,695pp share twin (plus 
$330pp airline taxes), this includes flights ex 
AKL/CHC, transfers, sightseeing with English 
speaking guides, Port taxes, plenty of meals, 

tipping, and a World Journeys host subject to 
a minimum 15 passengers travelling.  
Book by 31OCT12 to save $500 per couple.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

TOUR PRODUCT
AAT Kings’ summer sizzlers
AAT Kings is offering savings of $200 per 
couple for new bookings on selected departure 
dates between now and JAN13 on four 
Australia and New Zealand guided tours.
Included in the last-minute deals is the 
18-day Wonders of New Zealand between 
Christchurch and Auckland now priced from 
$6150pp twin share. Applicable departure 
dates are 07NOV, 21NOV, 16DEC, 13JAN, 
23JAN and 27JAN and in reverse direction
17NOV, 15DEC, 29DEC, 05JAN and 
26JAN13.
Across the Tasman, choose from the 12-day 
East Coast Discovery between Sydney and 
Cairns now priced from $4955pp twin share 
for 20NOV and 18DEC departure dates only; 
the 10-day Country & Coast between Sydney 
and Adelaide now priced from $4435pp twin 
share for 04DEC departure only; and the 11-

day Best of Tasmania starting and finishing
in Hobart now priced from $5525pp twin 
share for departure dates 10NOV, 01DEC and 
22DEC.
The discount applies only to specified 
departure dates and is valid until sold out. 
Single travellers receive a $100 discount. 
Visit: www.aatkings.co.nz or call reservations 
on 0800 500 146 for further details.
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AVIATION
SIA places US$7.5b Airbus order
Singapore Airlines is ordering five more 
Airbus A380s and another 20 A350s for 
additional capacity growth and fleet renewal.
The firm order commitments are valued at 
US$7.5 billion (NZ$9.3 billion) based on 
Airbus’ published list prices. Deliveries are 
due to begin in 2017.
Singapore Airlines currently operates 19 
A380-800 superjumbos and already had firm 
orders in place for 20 A350-900s, for delivery 
from 2015. 
“This major order will provide us with addi-
tional growth opportunities and is consistent 
with our longstanding policy of maintaining a 
young and modern fleet. It demonstrates our 

commitment to the Singapore hub, and our 
confidence in the strength of the market for 
premium full-service travel,” said Singapore 
Airlines CEO Mr Goh Choon Phong.
As part of the deal, Airbus has agreed to 
acquire Singapore Airlines’ five A340-500s, 
which will be removed from service in the 
fourth quarter of the 2013 calendar year, in 
line with the airline’s policy to maintain a 
young fleet. This will result in the cessation of 
non-stop flights between Singapore and Los 
Angeles and between Singapore and Newark, 
in the absence of replacement aircraft in the 
Singapore Airlines fleet with sufficient range 
and operating economics.

“Read our lips” message to airports
Air New Zealand is reducing capacity into 
Gisborne as a result of the local airport’s 
decision to increase landing fees by 106% 
from 01DEC.
Group GM Australasia Bruce Parton says 
many of the Gisborne services are already 
marginal from a financial perspective and the 
decision of the local airport to place a further 
cost burden on the airline and its customers
will make some services unsustainable in 
future.
“While Gisborne is an important route on the 
Air New Zealand regional network, we have 
been struggling to break even on many of our 
services for a considerable time.  Gisborne 
Airport’s decision to increase user charges by 

106% from 1 December means we will have 
to increase fares by an average of $8 per 
return journey.  This will the have the impact 
of reducing tourist numbers and will see 
some services become uneconomic.  As a 
result we will reduce capacity from Wellington
and Auckland to Gisborne,” Mr Parton says.
“Sadly, Gisborne Airport plans further airport 
user charge increases of 5% in each of the 
next two years.  This will make Gisborne one 
of the most expensive domestic airports Air 
New Zealand flies to.”
Mr Parton says Air New Zealand has been 
actively engaged in discussion with Gisborne 
Airport over concerns that the increases will 
force tourists away.

Air Pacific has again been ranked among the Top 10 Small Airlines of the world in 
the prestigious annual Condé Nast Travellers’ Readers Choice Awards, with the 
Fijian national carrier ranked 5th, moving two spaces up from last year’s position.

Scoot to get Dreamliners
SIA low cost carrier subsidiary Scoot is to get 
its owner’s fleet of 20 Boeing 787-9 Dream-
liners from 2014, a move announced as a 
footnote to a release detailing SIA’s big Airbus 
aircraft order. The planes will replace Scoot’s 
ex-SIA B777-200s and is designed to facilitate 
its expansion. 

The news is likely to have Qantas and Jetstar 
management rethinking strategy, given that 
the former has put its 787-9 order on hold 
until 2016 and the latter is planning to deploy 
the smaller B787-8s from the second half of 
next year.

Factory for the Airbus answer to the Dreamliner
Airbus has opened a 74,000sqm facility 
outside Toulouse to serve as an assembly line 
for its new A350 jets.
The plane maker’s CEO, Fabrice Bregier says 
its A350XWB (extra wide body), which it 
expects to begin delivering in 2014, will 
“allow us to capture fifty percent of the long-
haul aircraft market.” 
The A350XWB will complete Airbus’ long-
haul stable, which includes the A380 super 

jumbo and the A330.
Originally based on the two-engine A330, the 
A350XWB will make extensive use of 
composite materials to lower weight and 
deliver fuel economy, much like Boeing’s 787.
The A350XWB will be somewhat larger than 
its competitor, and carry up to 350 passengers
whereas the Boeing 787 Dreamliner can 
transport up to 290 people.

Kingfisher staff  hold out for pay
Kingfisher Airlines employees have rejected 
management’s offer of a staggered payment 
of unpaid wages and demanded payment in 
lump sum of at least four months wages by 
today 26OCT. 
Kingfisher has not paid its staff for seven 
months.
The airline chief executive, Sanjay Aggarwal,
claims that most of the employees have 
agreed to resume duty by today, but this has 
been refuted by employee agitators, who says 
that as many as 90% of Kingfisher employees 
have rejected the offer completely. 
The beleaguered carrier has not been 
operating flights since the end of September 
and the airline subsequently had its flying
licence or Scheduled Operator’s Permit 

suspended by India’s Director General of Civil 
Aviation. 
Civil Aviation Minister Ajit Singh has ruled 
out interfering in Kingfisher Airlines matters, 
saying that it is not for the first time that a 
private aviation company has failed.
ANI reports that on Monday, at least 15 of 
Kingfisher’s leased planes were stripped clean 
of crucial parts at various airports and were 
declared not fit to fly.
The Statesman reports that airline staff are 
planning action during the Indian Formula 
One Grand Prix on Saturday, an event in 
which Kingfisher owner Vijay Mallya is 
heavily involved.
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Flight delay compo ruling
Short-haul air passengers who are delayed 
by more than three hours can expect to be 
compensated after airlines lost a legal fight in 
the European court this week.
A number of airlines, including British 
Airways and easyJet, had challenged a 2009 
ruling that passengers on flights to and from 
Europe should be compensated if they are 
delayed for more than three hours.
Now the European Court of Justice in 
Luxembourg has confirmed the ruling.
There will still be exceptional circumstances 
where compensation will not have to be 
paid, such as industrial action and extreme 
weather.
But there are a number of compensation cases 
that have been put on hold since 2009 for 
which carriers might now have to pay out.

SIA infant fare amendment
SIA’s infant fare rule has been amended and 
applies to its EarlyBird and tactical fares. The 
new rule wording reads: “If an infant turns 2 
years of age at any point during the ticketed 
journey, the infant must occupy a seat and 
purchase a child fare for the entire journey”.
This rule also applies to all of SIA long life 
Square Fares effective immediately and the 
fare pages will be updated accordingly in due 
course. 

KLM offers “Economy 
Comfort” on European routes
KLM customers can now book an Economy 
Comfort product on flights within Europe 
departing 01DEC onwards. KLM offers 
Economy Comfort on flights operated with 
Boeing 737 aircraft and is currently researching 
the possibility of fitting the KLM Cityhopper 
fleet with this product. 
The new Economy Comfort zone on 
European flights offers up to 9cm more 
legroom, back supports that can recline 40% 
more, and in-seat power. In addition, 
Economy Comfort zone is located at the front 
of Economy Class, meaning pax can 
disembark more quickly. 

Aegean to acquire Olympic
Greek carrier Aegean Airlines (A3) has struck 
a deal to acquire Olympic Air (OA) for €72 
million, creating a €1 billion company.
ATW Daily News reports that Aegean plans 
to acquire 100% of Olympic and turn it into a 
subsidiary. The two airlines will operate 
under their existing brands, with their 
networks optimised to improve efficiency and 
connectivity. Back office functions will also 
be combined. The European Commission  
will need to approve the deal on competition 
grounds.

Russ Williss, Hawaiian Airlines’ 
new Sales Manager NZ reports that 
Hawaiian Airlines ranks as the top 
domestic carrier flying to Hawai‘i 
for quality of service provided to 
both business and leisure travellers, 
according to two current consumer-
based travel awards reported by 
Condé Nast Traveler magazine.
In other news, Hawaiian Holdings, 
Inc. has reported third quarter 2012 
adjusted net income of US$40.6 
million.

Boeing says that Turkish Airlines has 
ordered 15 777-300ERs and made a 
commitment to options for another 
five.

Christchurch Airport has opened three 
new designated smoking areas near the 
almost-completed terminal, to filter out 
the problem of smokers having a quick 
smoke around the airport frontage.
CIAL Chief Executive Jim Boult says: 
“We are offering smokers shelter from 
sun, rain and wind, as well as seating and 
lighting for night use and security.”

Aeromexico to London Heathrow
Effective 14DEC, Aeromexico commences 
thrice weekly services between Mexico City 
and London, Heathrow. The non-stop service 
will be operated by a B767, configured in 
Business & Economy Class.
All GDS have been updated with these new 
schedules.

Etihad keen to expand 
Russian ops
Etihad Airways this week celebrated four 
years of non-stop operations between 
Moscow and Abu Dhabi, offering a daily 
A320 service.
Speaking at a press conference in Moscow, 
Etihad CEO James Hogan said:  “The UAE 
is home to almost 25,000 Russians and 400 
Russia-UAE joint venture companies, and as a 
result, the business and cultural ties between 
the two countries have never been stronger.
“The aim now is to expand services and 
connectivity over both Abu Dhabi and 
Moscow with S7.”  
Etihad Airways code shares on S7 operated 
services from Moscow to the Russian cities 
of Kazan (KZN), Samara (KUF), Krasnodar 
(KRR) and Saint Petersburg (LED).  
S7 code shares on Etihad Airways’ daily 
Moscow-Abu Dhabi service and onwards to 
Bangkok. Subject to regulatory approvals, the 
S7 flight code will be placed on Etihad’s flights 
to Sydney and Melbourne.  Mr Hogan said 
additional expansion opportunities are also 
being actively evaluated.

Amadeus taps Jetstar Japan
Amadeus and Jetstar Japan (GK) have 
announced a global distribution agreement 
that will provide travel agents with world-
wide access to the new airline’s range of fares, 
domestic schedules and inventories. 
Travel consultants will have access to the 
same content as provided by the airline to all 
other third party travel booking systems in 
the market. 
Amadeus users already have access to Jetstar 
Australia and New Zealand, Jetstar Asia, 
Jetstar Pacific and Valuair. 

The Australian Workers Union has 
demanded the closer scrutiny of plans by 
Etihad Airways to further increase its stake 
in Virgin Australia, saying it was inexcusable 
for a state-owned enterprise to “buy up” 
the airline without any oversight.

Auckland Airport recently announced a 
$142.3 million net profit after tax for the 
year ended JUN12, and chairwoman Joan 
Withers says she believes 2013 will be a 
good year for her to end her time as a 
director.

Further to the lead story on page 10, 
Singapore Airlines is to end its non-stop 
flights from Singapore to New York, the 
world’s longest-distance scheduled flights.
The A340-500 flights started back in 2004 
and were configured with 98 Business 
Class seats. 

Over 120 European destinations ... now that’s Wunderbar!
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

It’s that time of year, 
availability is limited and 
demand is high. 

With ‘live’ availability on 
the Viking website you 
can save time and quote 
on the spot.

It’s so simple.

Click here to watch the 
video guide.

LIVE 
AVAILABILITY

The World Cruise Experience
I’ve been very fortunate in my 12 years at sea 
to have been part of 5 World Cruises. For any 
person who has this life journey on their bucket 
list, here are some reasons why you should keep 
those dreams alive.
Affordability – contrary to stereotypes, a World 
Cruise can cost as little as $180pp/day on a 4-star 
cruise line. With that are many supplemental 
perks that come with being a World Cruiser, such 
as gifts, events and special dinners.
Changes – cruise lines are very conscious of 
rotating your onboard experience, from different 
entertainment productions, onboard lecturers, 
regional menus, gift shop stock, activities, etc. No 
sector is ever the same!
World Destinations – let’s face it; as you cruise 
the globe across the world’s oceans, you will 
experience history, culture, scenery, arts and 
architecture on such an assorted scale that your 
connecting neurons will develop a more 
rounded global perception. I call cruising the 
“tapas of travel” as you get to taste the 
experience of so many different global regions. 
It really is priceless!
Community Spirit – OK, this for me has been the 
pinnacle of the experience which you can’t read 
in a brochure. During that 2½ month period you 
develop a bond with fellow passengers and crew 
that is life lasting; sharing experiences on exotic 
tours, revelling together during onboard events, 
exchanging stories 
while dining.
For any retail agents 
the above are great 
points to relay in any 
selling dialogue. 

CRUISE NEWS

Dozens of agents and their partners have enjoyed a week of luxury and 
learning onboard Cunard’s Queen Mary 2, with the International Cruise 
Council Australasia’s 2012 Masters Conference held on a TransAtlantic 
crossing for the first time. 
US-based facilitator Scott Koepf was at the helm of his 14th Masters 
Conference and praised the high calibre of Australian and New Zealand 
agents attending the event.
ICCA General Manager Brett Jardine, who escorted the event, labelled the 
conference a resounding success, with highlights including white-gloved 
afternoon tea in the liner’s ballroom and dining in the Britannia Restaurant, 
in between Masters’ training sessions. 
Pictured here are this year’s Masters participants in the grand lobby on 
QM2.

HAL South Pacific bonuses
Sell a Holland America cruise close to 
home aboard ms Oosterdam and your 
clients will receive a free Pinnacle Grill 

Dinner for two plus free upgrades (on 
selected sailings).
Click here for the details.
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Silversea’s new Silver Galapagos
Luxury expedition cruise specialist Silversea 
has announced Silver Galapagos as the name 
for its second small-sized expedition ship, 
which is currently sailing as the Galapagos 
Explorer II. 
The new name signals the company’s intent 
to maintain a consistent level of elegance 
throughout its fleet, and will take effect after 
the all-suite, 100-guest vessel undergoes a 
major refurbishment in SEP13. In a related 
move, the hull of the Galapagos Explorer II 
has already been painted the same dark blue 
as Silver Explorer, the company’s other 
expedition ship. 
Silversea has also revealed that it will start 
selling its 2013 Galápagos program in mid-
NOV12, offering two new 7-day itineraries* 
that will begin operating in late SEP13 as 
follows:
>>  Sailing Saturday to Saturday roundtrip 
from Baltra Island, Silver Galapagos will trace 
a path across the western, southern and 
eastern islands, including Santiago, 
Bartolomé, Isabela, Fernandina, Floreana, 
San Cristóbal, and Santa Cruz.
>>  Also sailing Saturday to Saturday 
roundtrip from Baltra Island, this itinerary
encompasses the northeast, central and 
southeast islands of Santa Cruz, Genovesa, 
Seymour Norte, San Cristóbal, Española, and 
Plazas Sur.
Guests will go ashore guided by an 
experienced expedition team (certified by the 

Galápagos National Park Service) for up-close 
encounters with wildlife that includes land 
iguanas, giant tortoises, blue- and red-footed 
boobies, colourful marine iguanas, sea lions, 
penguins and Darwin’s famous finches. 
The program also offers opportunities to 
swim and snorkel, witness unique highland 
ecosystems, hike through lush mangrove 
forests and across volcanic fields, explore 
natural lava tunnels, watch for wild flamingos 
(in season), read cave inscriptions from the 
1800s, and learn about conservation efforts at 
the Charles Darwin Research Station.
In true Silversea Expeditions style, the guests 
of Silver Galapagos will enjoy spacious, ocean-
view accommodation, gourmet cuisine, the 
personalised service of a butler, and a 
generous selection of all-inclusive shipboard 
amenities, including complimentary 
beverages, Champagne, wines and spirits 
served throughout the ship, stocked in-suite 
beverage cabinet, and all gratuities. 
*Above itineraries are subject to change.
For more information call Silversea Cruises 
on 0800 701 427.

Carnival Cruise Lines – up to 16 days from US549
Carnival Cruise Lines have sent Francis 
Travel Marketing some special bargain 
pricing on longer voyages, pricing that 
includes 16 days from US$549pp transatlantic 

and 12 days Mediterranean from US$679pp, 
exclusive of Government taxes.
Click here to download the list of bargains 
and call FTM on 09 444 2298.

Regent Seven Seas Winter Collection
Regent Seven Seas Cruises has announced 
its new Winter Collection, featuring voyages 
from NOV13-MAY14 to South America, 
Asia, the South Pacific, Europe, the Caribbean 
and Alaska. All sailings include two-for-one 
fares and bonus savings of up to US$15,000 
per suite when booked by 31DEC12.
As part of the introduction, the ultra-luxury 
line is offering a complimentary one-night, 
post-cruise luxury hotel package on all 2013-
2014 Winter Collection itineraries booked by 
31DEC12. 
2012-2013 Winter Collection highlights 
include: 
>>  From NOV13-JUN14, the all-suite, all-
balcony Seven Seas Voyager visits the South 
Pacific and Asia with stops in Australia, New 
Zealand, Thailand, Bali, Vietnam, China, 
Japan, and India offering guests a variety of 
itineraries ranging from 10 to 136 nights, 
including four Grand Voyages. 
>>  Specially priced 3-night pre-or post-
cruise land program for US$499pp on select 
South Pacific and Asia itineraries. These 

include Angkor Wat, Beijing and the Great 
Wall of China, Hong Kong, as well as Dubai 
and Kuala Lumpur, two new land programs.
>>  Seven Seas Mariner returns to South 
America where guests can sail along the 
Amazon, cruise around Cape Horn, explore 
the Panama Canal and visit the largest 
Magellanic Penguin colony in the world. 
Sailings range from 10- to 70-nights, including
 the “Circle South America” Grand Voyage.
In MAR14, the ship heads back to the 
Mediterranean with a grand crossing from 
Rio de Janeiro to Barcelona featuring maiden 
calls in Dakar, Senegal and Tangier, Morocco.
>>  The newly refurbished, all-suite Seven 
Seas Navigator explores the tropics from 
NOV13 to APR14 with 16 departures 
roundtrip from Miami to the Eastern and 
Western Caribbean ranging from seven to 24 
nights including a maiden call in La Romana, 
Dominican Republic. The ship then departs 
Miami on 21APR14 for an 18-night voyage to 
San Francisco transiting the Panama Canal to 
begin its popular Alaska cruises. 

New DEC12 South America 
segments on Veendam
Below are the new segments that Holland 
America Line has as part of the 03DEC12 
departure on the ms Veendam, with prices for 
Interior / Ocean View / Verandah staterooms:
13-day Valparaiso to Buenos Aires 
dep 03DEC – US$799 / US$899 / US$1899
4-day Buenos Aires to Rio de Janeiro 
dep 16DEC - US$299 / US$349 / US$599
17-day Valparaiso to Rio de Janeiro 
dep 03DEC – US$999 / US$1699 / US$2499
These prices exclude Govt taxes.
Call the Francis Travel Marketing team on 
09 444 2298.

Cruise Asia 5 Star from 
$100 a day
Francis Travel Marketing still has exclusive 
last minute rates on selected Asia itineraries 
aboard ms Volendam.
Cruise Hong Kong to Singapore, Kobe to 
Hong Kong or Hong Kong to Kobe in HAL 
style from NZ$100 a day. FTM also has sharp 
rates on the 27-night Collector’s Voyage 
aboard ms Volendam.
Cruise Sydney to Hong Kong from NZ$2779 
pp share twin (based on category NN interior) 
including government fees & taxes.
Click here for the flyer, and call the Francis 
Travel Marketing team on 09 444 2298.
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New ship for Quark Expeditions 
Ocean Diamond - the newest member of the 
Quark Expeditions fleet - set sail from Lisbon 
on 10OCT on its maiden voyage under its 
new name. The former Ponant vessel Le 
Diamant is on course to arrive in Montevideo, 
Uruguay, tomorrow 27OCT and subsequently 
in Ushuaia on 03NOV.
Quark Expeditions has a special deal on its 
2012-13 Antarctic voyages - book one pax and 
the second saves 50%. There is limited 
availability, so act quickly.  
Contact a Francis Travel Marketing team 
member to find out more about this product. 
Call 0800 422 784 or 09 444 2298 or email 
reservations@francistravelmarketing.co.nz

Carnival Spirit - Celebration Sale
Your clients can receive up to A$300 Onboard 
Credit per stateroom on selected sailings out 
of Sydney on Australasia’s own Fun Ship, 
Carnival Spirit. 
Click here to download the flyer.

Last day for 
Windstar Caribbean deals 
Tomorrow 27OCT is the final day for sales of 
Windstar Cruises Caribbean Enchantment 
deals – 7-night Caribbean island cruises on 
Wind Surf and Wind Spirit. 
Click here to download the flyer.
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PEARL’S PEARLER
If you can’t find the rainbow’s pot of gold, 

look for the silver lining
Otago high country packages 
Dome Hills Station in the Otago high country 
has just launched three packages for travellers 
eager to explore authentic New Zealand.
The two-night family getaway package, priced 
from $1445 (2 night, 2 adults and up to 3 
children),  features a 4WD farm tour and a 
working sheep dog demonstration, as well as 
an ancient fossil trail and a peaceful swimming 
hole which delights the kids and entertains 
parents simultaneously.  
For adventurous couples and groups, the new 
“Home on the Range” package includes target 
shooting practice and horse riding, as well as 

Stay / Pay offer for trail riders
To celebrate the opening of The Queenstown 
Trail walking and cycling trail, Hotel St 
Moritz, a Hotel of the MGallery Collection, 
is offering outdoor enthusiasts a Stay 3 Pay 2 
accommodation offer including breakfast for 
two from $199* per room per night. 
Guests can unwind and reflect on a day of 
cycling, hiking or wine tasting in Hotel St 

sampling the local vineyards and restaurants 
such as Ostler and Riverstone Kitchen. 
The Mystery Romantic Getaway, a popular 
choice, is tailored to each client’s requirements.
Cindy Douglas, owner and host of Dome 
Hills says “Our isolated location lends itself 
perfectly for the mystery romantic escape.  
Couples often keep the location quiet to 
surprise their partner, and after driving 
through the winding country roads arrive at 
Dome Hills, where jaw-dropping views and 
luxurious accommodation leaves them 
entirely speechless”.   www.domehills.co.nz

Moritz’s cedar hot-tubs tucked away in the 
private gardens of the hotel. A sauna and 
well-equipped gymnasium is also available.   
Hotel St Moritz has a strong environmental 
commitment, and as such, partnered with the 
Queenstown Trails Trust earlier this year to 
plant 800 native trees along part of the Trail.  
*3 for 2 accommodation offer is subject to 
availability and available now until 31MAR13.

INDUSTRY NEWS
Going purple – for charity
Gayle Dickson, Editor-in-Chief of Let’s Travel 
Magazine and My Wedding magazine, is in 
the midst of a transformation, dyeing her hair 
bright pink, with purple and blue highlights 
to follow.
Gayle is committing to just over a year of 
whacky colour as she embarks on a campaign 
to raise funds for CanTeen.
“I decided on purple because it’s so eye-catch-
ing. I did consider staying luridly bright pink, 

but having lived with the pink for a week now, 
I’ve decided that purple is more my colour, 
and it’s still ‘loud’ enough to attract attention.”
The intention is to remain brightly coloured 
for just over a year, aiming towards a full 
shave of her head during Bandana Challenge 
2013. “That’s the intention,” she grinned. 
“Whether I am brave enough to go through 
with it remains to be seen! 
“Worst case, if I do chicken out of the shave, I 
will have hopefully raised heaps in the year of 

fundraising.
“We recently had a close shave ourselves 
with our teenage son being diagnosed with 
a tumour in his femur. Thank God it was 
benign, but friends of ours weren’t so lucky. 
Their physically fit, very active and otherwise 
extremely healthy teenage son is facing an 
uphill battle with leukaemia.”
You can donate via her fundraising page at: 
www.fundraiseonline.co.nz/GayleDickson/
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