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SkyCity keen to progress Convention Centre
SkyCity Entertainment is keen to “re-engage” with the Government 
once the Auditor-General reports on the proposed $350m 
international convention and exhibition centre. According to a 
story in the Weekend Herald, that document is now due, and 
SkyCity’s chief executive told shareholders at last week’s annual 
meeting that they want to conclude negotiations and start work.
Nigel Morrison told them that SkyCity has spent $40m on the land 
spanning two blocks behind TVNZ, which would be used for other 
purposes if their bid failed.
He is quoted as saying they might do a joint venture involving 
hotels and entertainment.
In other news, SkyCity Auckland’s dining options are to get a boost 
with another Al Brown restaurant following the success of The 
Depot, plus a new Japanese restaurant, MASU, and a new 
restaurant in the SkyTower by Peter Gordon of Dine.
The dining precinct of Federal Street, which runs between the 
SkyCity Casino and the SkyCity Grand Hotel, is to become a single 
vehicle, share-space paved laneway with added street furniture. 
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NEW ZEALAND
Auckland to host ITU World Triathlon Series round
Auckland replaces Sydney as host of the 
opening round for the 2013 season and 
Australia will no longer host a leg of the 
world triathlon series. 
The series determines the sports elite world 
champions and also ranks athletes for the 
Olympics.
Auckland gets an annual round for the next 
four years, with the first of the races being 
held in just six months time. After the April 

race in the City of Sails, the series moves on 
to San Diego, Yokohama, Madrid, Kitzbuhel, 
Austria, Hamburg and Stockholm, and ends 
with the World Series Grand Final in London 
next September.

SEP12 arrivals down 19%
New Zealand short term visitor numbers fell 
19% in SEP12 compared to a year earlier.
A total of 179,100 visitors arrived here last 
month down from 219,900 visitors in SEP11 
at the height of the Rugby World Cup festival, 
according to Statistics New Zealand. 
China overtook the US as New Zealand’s 
third largest visitor source in the year ended 
SEP12, up 38% to 186,800. Visitors from US 
fell 2.8% to 180,100.
Australian numbers were up 4.4% to 1.7 
million, followed by the UK on 198,384.

Latest figures no surprise: TNZ
Tourism New Zealand says international 
visitor arrival numbers for SEP12 are no 
surprise and reflect the Rugby World Cup 
2011’s impact on last year’s numbers. 
They show a 19% slide on SEP11 arrivals, 
reflecting the big boost provided by the event, 
with tournament pool play bringing big 
increases last year from Western and 
European markets.  Consequently, visitors 
from the UK this September are just 7440 
compared to 19,456 in SEP11.
When, however, the SEP12 results are 
compared with the same month two years 
ago, total visitor arrivals are up 3.1%, with 
arrivals from Australia up 4.5% on SEP10. 
Mr Bowler points out this Australian figure 
would be even higher if the data had captured 
Australian cruise passenger numbers. Some 
80,000 were not recorded in Statistics New 
Zealand data because both embarked and 
disembarked in Melbourne or Sydney.

China moves to #3
For the year ended SEP12 visitor arrivals 
from China exceeded arrivals from the USA 
for the first time becoming the third largest 
source of visitors to New Zealand, behind 
Australia and the UK.
While the numbers are high, Chinese stay 
on average for significantly fewer days than 
visitors from the US or Europe, which remain 
priority markets for Tourism New Zealand.

New Zealand residents departed on 
208,000 overseas trips in SEP12, compared 
with 167,400 in SEP11 and 210,000 in SEP10. 
Last year’s figure was lower due to people 
staying home for the Rugby World Cup, 
and a change in the timing of school 
holidays, according to Statistics NZ.

New Zealand wine tourism scores
TripAdvisor® has named the top ten wine 
regions of Australia and New Zealand in its 
2012 Travellers’ Choice® Wine Destinations 
awards for the Australasian region. 
Based on travellers’ reviews and opinions for 
local wineries, restaurants, attractions and 
accommodation, the Hunter Valley, NSW 
took the top spot, with the next five spots 
taken by New Zealand wine regions, ahead of 
the Barossa Valley, Margaret River, McLaren 

Vale and Gisborne regions.
The Auckland region was overall runner up, 
followed by Canterbury, Queenstown (Central 
Otago), Hawke’s Bay and Marlborough. 
Thirty-two regions were identified across the 
world with Sonoma County, California 
topping the USA top ten list and Tuscany 
winning the Europe list.
For the complete list of 2012 Travellers’ 
Choice Wine Destination winners, click here.

Just Add Water ad campaign
The West Coast’s $100,000 domestic ad 
campaign has begun, with two TV commer-
cials – active and passive – on TVNZ, plus 
billboards in Wellington and Christchurch, 
and a video rich online media programme as 
part of TVNZ.co.nz. 
The commercials point to a website - 
www.visitwestcoast.co.nz - featuring West 
Coast packages.
Tourism on the West Coast is a vital element 
of the region’s economy.
Worth $122m in GDP, it employs 2177 FTE’s, 
which equates to 16% of all employment, 
versus 5.6% for the rest of NZ.
Post-quake, international guest nights on the 
West Coast have dropped by 2.8% and 
domestic guest nights have also dropped 
4.4%.

New Zealand’s only open top double-
decker bus resumes its tours around 
Christchurch this week as its owners 
celebrate an awarding winning first 
year of operation.
Lonely Planet, in its new Best in Travel 
guide, which places Christchurch at 
number six in an influential list of 
Top 10 Cities for 2013, suggests that 
Hassle-free Tour’s double decker bus 
tours are one of the best ways for 
visitors to explore Christchurch.
The company now has five-purpose 
built vehicles to take passengers around the 
Canterbury high country and three double-

decker buses  for the city and expects to carry 
17,500 passengers this year. TravelMemo   20121023  23OCT12    Page 2
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Queenstown cycle trail opens to rave reviews
The Queenstown Trail, two years in the 
construction, was officially opened last week 
at a community event attended by PM John 
Key and New Zealand Cycle Trail Ambassador 
Sarah Ulmer.
NZCT Programme Manager John Dunn said 
the Queenstown Trails Trust has done an 
amazing job creating a world class trail to join 
Nga Haerenga.
“Accommodation and local food and wine 
experiences are in easy reach, as is spectacular 
scenery. This Trail has everything a cyclist 
needs - momentum, majesty and magic.”
Sarah Ulmer cycled part of the Trail for the 

opening and described it as “awesome”.
“All of the Nga Haerenga, New Zealand Cycle 
Trail Great Rides are just so different,” says 
Sarah. “I just love that this trail has such a 
diverse range of riding with equally diverse 
scenery. One minute you’re rolling through 
farmland, the next you’re looking up to huge 
mountain peaks, and before you know it 
you’re overlooking a river - and every corner 
takes your breath away. I also love that I can 
enjoy a cruisey ride with the kids or can rip 
into the tougher sections for a challenging 
workout.” 
www.nzcycletrail.com

Quick to capitalise
Two new bike tour companies are already 
peddling their wares following last week’s 
official opening of the Queenstown Trail. 
Mountain Scene reports that Around the 
Basin Ltd and Queenstown Bike Tours Ltd 
both plan to run commercial trips around the 
trail’s 110km track network. 
Around the Basin is owned by local multi-
sporters Steve Norton and John Knight. 
The company – operating from premises by 
the bottom Skyline gondola terminal – 
supplies bikes and equipment for half- and 

full-day tours with optional transport pick-
ups and drop-offs and also a guided service 
including lunch and tea stops. 
Queenstown Bike Tours – owned by locals 
Matt Hirst and Dylan Thomas – also operates 
half- and full-day tours with optional 
transport drop-offs plus pick-ups, too. 
The company operates from Arrowtown’s 
Dudley’s Cottage and will also offer guided 
tours once it sorts out a concession, Hirst 
says. 

Tourism Holdings rentals merger 
thl shareholders have agreed to merge the 
company’s New Zealand rentals business 
with United Campervans and KEA Campers, 
which thl says will create a strong New 
Zealand tourism advocate with the strength 
to prosper despite challenging tourism 
market conditions. 
Completion of the $69.5m transaction is 
expected to occur on 31OCT. 
Shareholders also voted in favour of the 
appointment of United founder Kay Howe to 
the thl board.

Auckland set to dazzle TRENZ delegates
Auckland is to host New Zealand’s most 
important annual tourism business event, 
TRENZ 2013, which will take place at The 
Cloud and the newly renovated Shed 10 on 
Auckland’s waterfront, 21-24APR13. It will 
be the first time that TRENZ has been held in 
the central city, offering about 1000 delegates 
easy access to Auckland hotels, bars, 
restaurants and attractions.
TIA chief executive Martin Snedden says it 
will also offer the international delegates an 

opportunity to enjoy Auckland’s waterfront 
venues which were such a hit during Rugby 
World Cup 2011.
“With the advantages brought by the new, 
central venue, we are confident we will dazzle 
our international guests and show them new 
and exciting aspects of our urban lifestyle,” 
Mr Snedden says.
Applications for New Zealand tourism 
operators to attend TRENZ will open this 
Friday 26OCT.

Auckland has taken out the title of 
Australasia’s top destination in the 
2012 World Travel Awards, ahead of 
nominees Sydney, Cairns, Gold Coast, 
Bora Bora, The Whitsundays and the 
Yasawas. Votes primarily come from 
travel agencies, tour and transport 
companies and tourism organisations, 
who have to register with the organisers 
and log in to cast a vote.  Votes cast 
by industry voters count as two votes. 
Votes cast by non-industry voters 
count as one vote.

Kids Stay Free in WLG offer
From now until 18NOV, visitors can book 
accommodation at their choice of 16 of 
Wellington’s hotels and their kids can stay free 
for visits from 15DEC until the end of JAN13. 
Some participating hotels are offering more 
than just free accommodation for kids.
Families can enjoy additional benefits such as 
free internet, parking, activity packs or DVD 
hire – and Amora Hotel Wellington is offering
free buffet breakfasts for the entire family.
Kids are classified as being 0-16 years old.
www.WellingtonNZ.com/KidsStayFree
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New Waiheke eco-tourism experience
New tourism venture EcoZip Adventures is 
offering adventure and education via a zipline 
eco-tourism experience at the top of Waiheke 
Island’s scenic Trig Hill.
The experience combines spectacular vistas, 
high flying adventure and interpretive walks 
through pristine native bush. 
EcoZip Adventures managing director Gavin 
Oliver says the product will fill a gap in the 
Auckland tourism scene and give visitors 
another reason to stay longer and include a 
trip to Waiheke.
“Overseas visitors head to other centres to 
find adventure or immerse themselves in New 
Zealand’s incredible outdoor environment.  
We know you can do those things right here 

in Auckland, and have created a new 
opportunity for outdoor adventure.” 
Three dual ziplines, each of more than 200m, 
will allow two people to ride side by side 
above vineyards and tree tops, down into 
mature native bush with natural streams and 
birdlife. They then make their way back, via 
boardwalks and walking tracks with 
interpretive panels about the flora and fauna, 
to a purpose-built visitor centre. The 2½ to 
3-hour experience, including shuttles from 
the ferry, is designed to appeal to all ages 
from eight to 88.
EcoZip Adventures Waiheke Island is taking 
bookings from 01NOV.
Preview the experience here.

Mainland Air drops Dunedin plans
Mainland Air has abandoned plans to fly 
passenger services from Dunedin because of 
a lack of interest and is instead focusing on a 
service out of Oamaru. 
The company had originally considered 
launching trial routes from Dunedin to 
Queenstown and Christchurch, but feedback 
indicated the planned fares were too expensive.
Mainland Air operations manager Philip 
Kean told the Otago Daily Times the idea of 
flying passenger services from Oamaru 

Airport had attracted support and the 
company is looking at launching flights to 
and from Christchurch. 
Mr Kean hoped to operate a Christchurch 
service to and from Oamaru Airport twice a 
day from mid-January next year. 
Depending on demand it would base either a 
five- or nine-passenger seat aircraft at 
Oamaru Airport. 
Eagle Air operated a service into Oamaru for 
3½ years but pulled out in JAN10.

Harris Mountains Heli-Ski has been recognised at the Outdoors 
New Zealand 2012 Awards, taking out top spot in the ‘Adventure 
Tourism’ category.
The award was judged against set criteria, and Harris Mountains 
Heli-Ski was able to demonstrate excellence in staff culture, 
engagement with the community, environmental awareness and 
the provision of positive outdoor experiences.
The company has been operating for over 30 years and Chief 
Guide Dean Staples (right) says “We simply love what we do and 
strive to provide the best possible experience for our clients, 
which is why many come back year after year. We have clients 
who have been with us every season for over 20 years!”

Walking Access Mapping System enhanced
Discovering recreational opportunities in 
the outdoors has become easier thanks to the 
introduction of major enhancements to the 
Walking Access Mapping System 
(www.wams.org.nz). 
A mobile friendly version of the system is 
now available for most popular smartphones 
and tablet computers. The mobile version can 
make use of mobile devices’ GPS functionality. 
Anybody accessing the site on a smartphone 
or tablet device will automatically be sent to 
the mobile version of the site.
The system displays publicly accessible land 
across the country, using geographic 

information system technology to display 
topographical maps and aerial photography
of most of the country and includes an 
enquiry function that enables users to submit 
questions about access.
A new component has also been added to 
enable third party organisations to display 
their own access-related information to the 
public. That info could include walking, 
horse riding and cycling tracks, fishing access 
points, surf beach access points, camp sites, 
or other outdoor points of interest. This is 
a creative way to mix and match public and 
private information on a nationwide basis.  

25th annual Taranaki garden festival
Taranaki gardens will come alive from this 
Friday to the sights and sounds of blues 
legend Midge Marsden, TV garden show stars 
Lynda Hallinan and Tony Murrell, and spring 

frock, jumping on their bike and pedalling 
with other “frocktober” lovers to a “jazz and 
bubbles” afternoon.

fashion parades – just 
some of the events lined 
up in the annual Powerco 
Taranaki Garden 
Spectacular.
This is the 25th year of 
the 10-day garden festival, 
which attracts 
international and 
domestic visitors keen to 
see 51 of the country’s top 
private and public 
gardens which are open for 
the event.
Among the festival 
happenings is “Frocks on 
Bikes”, where women are 
invited to join the 
international movement 
by wearing their favourite 
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AUSTRALIA

Gold Coast 
Mega Famil

09-13 November 2012

Registrations 
Now Open!
Discover why the 

Gold Coast is 
Famous for fun! 

To find out more 
and to register 

Cost is $250 per consultant and 
includes return Air New Zealand 
flights from Auckland to the Gold 
Coast, visits to Theme Parks and 
Attractions, Shopping, Dining, 
Great Accommodation, a half day 
workshop and heaps of FUN! 

click here

Gold Coast Mega Famil invitation
Gold Coast Tourism, in partnership with Air 
New Zealand, will be running a mega famil to 
the Gold Coast 09-13NOV.
It is an opportunity for 20 agents fly to the 
Gold Coast from Auckland and to experience
some of the Famous for fun destination’s 
newest and best attractions, and to go shopping,

dine out, and stay at a different top selling
property each night, including Palazzo 
Versace. There’s also a half-day workshop for 
one-on-one meetings with 20 Gold Coast 
product operators.
Click here to download the registration form 
with all details. 

The Noosa International Food & Wine Festival 
Celebrating its tenth year, The Noosa Interna-
tional Food & Wine Festival – 16-19MAY13 
– will host more than 200 of the world’s most 
prominent chefs, winemakers, food person-
alities, media and foodies over a four-day 
program. 
Festival-goers can interact with ten of the 
top 50 S.Pellegrino World’s Best Restaurant 
chefs along with international and national 

stars of the culinary, wine and media world. 
Add a lifestyle exhibition, food trails, cooking 
demonstrations and concerts with Australia’s 
hottest entertainers and you will understand 
why thousands of international and national 
visitors come together to taste, drink, watch, 
participate and sample the best of Australian 
and local produce. 
www.noosafoodandwine.com.au

Circular Quay makeover
Sydney’s Circular Quay is set for a $300 million 
revamp following a go-ahead to demolish the  
former Coca-Cola headquarters next to the 

Pullman Quay Grand Sydney Harbour. In its 
place will be a 19-storey “world-class” 
residential tower and serviced apartments.
Five of Australia’s leading architectural firms 

have been chosen to take part 
in the design competition to 
“realise the original vision for 
the East Circular Quay precinct 
by completing the colonnade 
that extends along East 
Circular Quay from the Opera 
House.”
Included in the development 
will be expanded pedestrian 
areas, a pedestrian walkway 
from Circular Quay to the 
Royal Botanic Gardens and 
Macquarie Street and more 
shops and restaurants.

Eccentric billionaire 
buys dinosaur
Queensland billionaire Clive Palmer aims to 
build the world’s biggest dinosaur park on the 
Sunshine Coast.
Mr Palmer has announced on social media 
that he plans to build a prehistoric park at his 
Palmer Coolum Resort, and a 8m tall robotic 
T Rex is due to arrive this week, the first of 
160 prehistoric critters he says he has ordered. 
The dinosaur park adds to a list of eccentric 
projects by Mr Palmer, including his plan to 
build the replica cruise liner, Titanic II.

Parramatta gets a Holiday Inn
The former Clarion Hotel on the Park in 
Sydney’s Parramatta has joined the world’s 
fastest-growing mid-scale hotel brand network.  
Capping off A$3 million worth of 
refurbishment, the familiar green sign has 
been hoisted on what is now the Holiday Inn 
Parramatta, Western Sydney’s freshest hotel.  
Introductory rates for travel industry 
professionals at Holiday Inn Parramatta start 
from A$100 per room, per night*.  
For more information and to book, visit 
www.holidayinn.com. 
*Subject to availability. Terms and conditions apply.
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PACIFIC ISLANDS

ASIA

Aitutaki aims to attract yachties
Aitutaki businessman Mike Henry, with the 
support of the island’s traditional leaders and 
its administration, is spearheading a 
development project expected to cost $15.5 
million.
It involves extensive development of Arutanga 
harbour in Aitutaki and its surrounding area 
over the next five years.
According to Cook Islands News Online, the 
core components of the project will include 
deepening the channel to access a new 
northern and southern marina, development 
of the main harbour and jetty, the continued 
development of the Aitutaki Fishing Club, 
and other improvements.
Mr Henry says that the dredging component 
alone, expected to cost $3.5 million, will be 

the biggest economic stimulus for the island.
He says that this sailing season, 1180 yachts 
left Bora Bora in Tahiti and sailed straight 
past Aitutaki to Vava’u in Tonga.
“Of those vessels that left Tahiti – 850 stopped 
over in Niue for a week and spent US$100 
a day which generated about $1 million for 
Niue,” says Henry.
He expects the same financial benefit for 
Aitutaki in the first year alone after the 
dredging project and says it will attract new 
tourists and new business, coming in at the 
grassroots end of the community.
“The first to benefit will be the Aitutakians 
and this (sailing) is a wonderful form of 
tourism as their impact on the environment 
and islands resources is very low.”

Cook Islands tourism accreditation - assessors wanted
The Cook Islands are in the process of putting 
more ‘bite’ into their accreditation scheme.  
Assessors recruited from New Zealand will 
travel to the Cooks from FEB through APR 
each year to inspect accredited businesses.  
Initially, tourism businesses will go through 
a process of self-assessment while also being 
given a timeframe to achieve any of the 
minimum quality assurance standards they 
don’t comply with.   
Steve Lyon, President of The Cook Islands 
Tourism Industry Council says: “The 
accreditation scheme has been re-energised 
and while it is a voluntary scheme the 
benefits of belonging to this quality assurance 
programme are compelling. Those benefits 
include being featured on the Corporation’s 
website, being represented by the 
Corporation in marketing collateral and on 

international sales trips plus being given 
priority for industry famils in The Cooks. 
“We are trying to attract as many businesses 
to the scheme as possible and then in the 
future we will look at adding different rating 
systems which might involve cultural, 
environmental and perhaps even luxury 
criteria,” Lyon added. “Having independent 
assessors come up for a week or two 
inspecting our businesses ensures the scheme 
is more robust and credible in the market.”
Ross McLauchlan is recruiting up to six 
assessors needed for the first phase of 
assessment from FEB through MAR13. 
Successful applicants will get airfares, 
accommodation, meals, a daily per diem 
and transport. 
If you are interested in applying or for 
more info, contact ross@tourismco.co.nz

Port Vila airport security 
question
The company responsible for security 
at Vanuatu’s main airport says they are 
investigating an incident where a New 
Zealander boarded a flight with an 
artillery shell in his luggage.
The man got on the flight at the 
international airport in Port Vila on 
Saturday and the shell was only 
discovered when he arrived in 
Auckland and declared the item, a 
diving find, to customs staff.
Airport Vanuatu Limited’s Kevin Dick 
Abel told Radio NZ International they 
had brought in the whole shift that 
were working that morning and were 
looking through all their CCTV tapes 
and through the screening machine’s 
archive to see how it happened.

The Samoa Tourism Authority has 
turned Apia’s Eleele Fou encirclement of 
fale into a cultural village where tourists 
can observe traditional Samoan cooking 
and palusami preparation, coconut-
palm climbing, carvers, traditional 
tattooists, elei printers and weavers at 
work.

Tiger tourism ban lifts
India’s National Parks gates have now been 
reopened to the tourism industry after a 
temporary ban by the Supreme Court.
Exotic Holidays reports that local operators 
have received information from Ranthambore 
confirming that safaris officially resumed on 
17OCT, with each of two daily game drives 
limited to 15 jeeps and 20 canters. Advance 
booking for the next three months has also 
started. As of now there is no increase in the 
entry fee.
Periyar has been running its boat safaris 
smoothly over the lake, which is not part of 
the core area, so did not get affected by the 
court ban.
Kaziranga parks gates are expected to open by 
01NOV, but the safari area has been halved, 

with up to 50 jeeps at any one time permitted 
for the game drive. Elephant safaris will also 
commence on 01NOV.
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Taiwan pumped for 2012 Cycling Festival
One of Taiwan’s biggest annual events – and 
mirroring the passion the entire country has 
for the two-wheeled sport – the 2012 Taiwan 
Cycling Festival will officially kick off in 
Taipei on 10NOV.
Literally thousands of cycling enthusiasts, 
both locals and international visitors alike, are 
expected to take part in the eight-day event 
which annually attracts some of the biggest 
names in international cycling.
This year’s line-up includes the ‘King of the 
Mountain’ stage winners of the 2012 Tour of 
Italy and Tour de France plus one of the most 
high profile ‘breakaway’ riders in recent Tour 
de France history.
All three will compete in the ‘Taiwan 
Mountain Biking King Challenge’, a 100km 
course set in the picturesque Taroko Gorge 
which takes competitors up to 3275 metres 
above sea level.
The festival also includes a ‘Formosa 900’ 
event combining activities for 10 different 
cycling categories including disabled riders 
and senior citizens groups. 
Groups will travel 900km in nine days on a 
round-Taiwan circuit tour designed to 
showcase many of the country’s top tourist 
and cultural attractions along the way. 
These include central Taiwan’s scenic Sun 
Moon Lake, the venue for a special family 
oriented event encouraging cyclists of all ages 
to explore the beautiful cycling trails 
abounding throughout the area.
Taiwan Tourism Bureau Marketing 
Representative Australia & New Zealand, Ms 
Pearl Lee said the event more than underlined 
Taiwan’s reputation as an international  
“Cycling Paradise”.
“The Cycling Festival presents us with a 
wonderful opportunity to help the world 

learn that Taiwan is an epicentre for 
international cyclo-tourism and a fantastic 
place to combine bicycle travel and 
sightseeing,” Ms Lee said.
“Through our spectacular local scenery, 
culture and hospitality, we hope to provide 
cyclists from overseas with a diverse, richly 
recreational travel experience as well as boost 
our tourism industry. 
“We especially hope our overseas visitors 
participating in the festival will be moved by 
the beauty and friendliness of Taiwan and its 
people and as a result, encourage their friends 
to visit.”

Funding for Angkor Wat 
moat
A new agreement has been reached 
between the Cambodian and Italian
governments to start on a second 
phase of protecting the World 
Heritage Site of Angkor Wat. The two-
year, US$250,000 project will focus on 
restoration of the moat embankment 
at the temple ruins. 
For more information on Cambodia, 
click here and contact Adventure 
World on 0508 496 753. 

The Au Co Cruises launched its first 
luxury Halong Bay cruise vessel in March. 
The Au Co combines state-of-the-art 
safety and innovative Oriental design, 
providing luxury and elegance in every 
detail. The ships have 32 spacious cabins 
of 20sqm or larger, with private balconies 
and ensuite bathrooms, and each 
accommodate a maximum 70 pax.Bhaya Cruises offers MICE services on Halong Bay

After years of gaining experience in organising 
special cruises for MICE groups and charters, 
Bhaya Cruises says it is now considered the 
leading MICE specialist in Halong Bay.
With a fleet of four Bhaya Classic wooden 
vessels (www.bhayacruises.com) and two Au 
Co ships (www.aucocruises.com) offering a 
total of 137 cabins, Bhaya Cruises is the 
largest luxury fleet in the area and offers 
possibilities to accommodate groups of up 
to 274 guests. The boats themselves offer the 
highest standards of accommodation, 
facilities and top-notch equipment to 
organise events such as high-end corporate 
meetings, wedding ceremonies, anniversaries, 
cocktail, parties, and incentives. In addition, 
they also offer maximum flexibility in terms 
of room setup, itineraries, food arrangements, 
activities and themes.
Bhaya Cruises is the first cruise operator in 
North Vietnam to create a MICE department 
dedicated to the organization, improvement 
and product development of MICE events; 

the company clearly states its determination 
to deliver the most professional and tailor-
made solutions to its MICE partners and 
bring MICE events to a new level in Halong 
Bay. Not only possessing the largest fleet with 
the most experienced crew in Halong Bay, 
Bhaya Cruises is now capable of offering a 
wide range of exciting en-route activities, 
such as sport competitions and traditional 
Vietnamese sports, cooking demonstrations 
and competitions, blind food and tea tasting,
wine tasting, visits to floating villages and 
grottoes to ensure that cruising onboard 
Bhaya in Halong Bay is an experience to be 
cherished.
Bhaya Cruises’ team will introduce ‘amazing’ 
MICE offers in partnership with The Sofitel 
Legend Metropole Hanoi during the PAICE 
expo in Auckland on 13NOV. The team will 
be at booth 12 offering a chance to win a 
voucher for two nights in Grand Premium 
room in The Sofitel Legend Metropole Hanoi 
and a three-day cruise on The Au Co. TravelMemo   20121023  23OCT12    Page 7

Your gateway to Hong Kong Click Here
or call 09 309 1188

China   We know it like our own backyard

www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/cambodia/overview/
http://www.acrossia.com


THE AMERICAS

15% off Gecko’s 
Asia brochure 2013-14 
Gecko’s is offering 15% off all trips in its Asia 
2013-14 brochure other than those specified 
in its 30% off deal  (see separate story). 
Check out the tours here.
Bookings (Online promo booking code: 1274) 
must be made and deposited by 23NOV12 for 
travel by 31MAR13. The discount applies to 
the land tour price only and cannot be used 
in conjunction with any other offer except the 
Gecko’s past passenger loyalty discount which 
is applied to the discounted tour price. Offer 
applies to new bookings only and does not 
apply to local payments, private group tours, 
international or local airfares or any 
additional travel arrangements booked in 
conjunction with the tour. All tours are 
subject to availability. All prices are per 
person based on twin share. Standard booking
conditions apply and can be viewed at 
www.geckosadventures.com. Price and 
inclusions are subject to change without 
notice. Gecko’s reserves the right to 
discontinue sale at any time.

30% off selected 
Gecko’s Asia trips 
Gecko’s is offering 30% off select tours 
from its new Asia, China, India and 
Nepal brochure but as these tours are 
departing shortly, full payment is due 
immediately on booking. 
A completed booking form must be 
provided at the same time as payment.  
The tour is subject to availability. The 
discount applies to the tour 
component only and does not apply 
to any required local payments, local 
flights, transfers, permits, visas, pre 
and post tour accommodation or any 
other travel expenses. Importantly, the 
discount does not apply to existing 
bookings and can’t be used with any 
other discounts, including the loyalty 
discount.  Prices are per person based 
on twin share.  All other standard 
booking conditions apply. 
Online promo booking code: 1117

Carnival in Rio
World Journeys has rooms at over 
30 hotels in Rio de Janeiro available 
through the Rio Carnival period 08-
13FEB13. Five nights accommodation 
with breakfast daily starts at $1,015pp 
share twin (3 star) and World Journeys 
can also assist with packages to attend 
the balls and the carnival parade. 
Call 0800 117311 or email 
info@worldjourneys.co.nz

Free attractions in Buena Park
The Southern Californian city of Buena Park, 
8km west of Disneyland and home of Knott’s 
Berry Farm theme park, has a number of 
unique attractions that offer free entry.
Among them is Knott’s Independence Hall, 
an exact, brick-by-brick replica of the original 
in Philadelphia. The replica was built by the 
Knott Family as a permanent, free-admission 
reminder of two famous events: the signing 
of the Declaration of Independence and the 
signing of the U.S. Constitution.

The building is open from 10 a.m. to 4 p.m. 
every day except Christmas. Free, three-hour 
parking is available daily in Knott’s Market-
Place Shopping and Dining Lot.
Another Buena Park attraction with free entry 
is the Los Coyotes Paleontology Museum, 
which features ice age fossils and local 
geology exhibits. Among the bones on display 
are those of a 9 million year old baleen whale 
skeleton, plus mammoth and big cat fossils. 
Located in the Ralph B. Clark Regional Park.

 AFRICA / MIDDLE EAST
Botswana Summer Special

Orient-Express Africa offers
World Journeys has deals on Orient Express 
Safaris in Botswana for travel 01NOV12 to 
31MAR13.  Spend 4 nights at Eagle Island 
Camp, Khwai River Lodge or Savute Elephant 
Lodge and only pay for 3 OR spend 4 nights 
at either of those properties and receive a 
complimentary night at either Mount Nelson 
or the Westcliff in Cape Town.  Offers may 
not be combined. 
Call 0800 117311 or info@worldjourneys.co.nz

World Journeys has a special offer on a 
5-night Victoria Falls & the Okavango Delta 
package with premium safari operator 
Wilderness Safaris. Priced from $3,440pp 
share twin, guests spend two nights at Toka 
Leya Camp on the banks of the Zambezi just 
near Victoria Falls, then fly into the Okavango
Delta for three nights at Little Vumbura 
Camp, an intimate camp on an island right 
in the Delta, with game viewing by mokoro, 
boating and Land Rover.  
Price includes 5 nights’ luxury safari lodges 

& camps, transport by light aircraft, road and 
boat, safari activities with expert guides and 
rangers, plus all meals and beverages (excl 
premium imports and champagne).  Daily 
departures, based on a minimum of two 
people, and are valid for travel 10NOV12-
20MAR13 (excl. 20DEC-10JAN).  An 8-night 
special including an additional three nights at 
Chitabe Camp bordering the Moremi Game 
Reserve is priced from $5,278pp share twin.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz
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Dubai & Middle East FOR A COMPETITIVE QUOTE 
PHONE 0508 396 842

Exotic Holidays
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EUROPE
Insight Vacations’ SQ earlybird
Premium escorted tour operator Insight 
Vacations is giving clients the chance to save 
a further $300 per couple off their European 
travel in 2013 when booking an Insight tour 
as well as an earlybird airfare with Singapore 
Airlines by 17DEC.
Fifteen destinations are included as part of 
the offer, which can be combined with 
Insight’s own early payment deal, which 
rewards early bookers with savings of up to 
10% on applicable 2013 tours for payments in 
full prior to 27DEC12.
Included Singapore Airlines’ gateways are 
Amsterdam, Athens, Barcelona, Cairo, Paris, 
Copenhagen, Frankfurt, Istanbul, London 

Heathrow, Manchester, Munich, Milan, 
Moscow, Rome and Zurich with the travel 
period for the air offer from 01FEB-
30NOV13.
Each Insight Vacations itinerary features 
inclusions like airport transfers, transport in 
luxury coaches with business class 
legroom, exceptional sightseeing and priority 
admissions, celebration and highlight dinners,
hotel/dining tips and baggage handling, 
smaller group sizes and the services of a Tour 
Director.
Visit www.insightvacations.com, ask your 
sales manager or freephone reservations on 
0800 656 111.

Turkey to join the Eurail Global, Eurail Select Pass
There are a number of changes to the Eurail 
Pass product taking effect 01JAN13.
>>  Turkey will join the Eurail Global and 
Eurail Select Pass when TCDD, the Turkish
railway company, becomes a Eurail Pass 
member on 01JAN13.  With Turkey ranked 
as the 6th most popular tourist destination in 
the world, visited by more than 31.5 million 
foreign tourists in 2011, Eurail Group GIE 
expects the country to become a very popular 
choice among Eurail Pass travellers as well. 
Although Turkey is accessible by train from 
Bulgaria, travellers should be aware that 
construction work will affect some routes 
until the autumn of 2013.
>>  Westbahn will be the first private railway 
company to join the Eurail Group railway 
community in January, offering Eurail Pass 
holders the opportunity to enjoy its high-
speed services between Salzburg and Vienna. 
Westbahn, a DEC11 start-up enterprise, is 
offering hourly passenger train service between 

these two cities.   https://westbahn.at/en/
>>  As previously reported (TM 22SEP) 
SNCF, the French national railway company, 
has decided to withdraw its participation in 
the Eurail Select Pass as of JAN13. Nonetheless, 
the French network will still be accessible to 
customers who purchase the Eurail Global 
Pass (valid in 24 participating countries), the 
France Rail Pass or the Eurail Regional (two 
country) Pass.
Rail Plus New Zealand says travel agents can 
continue to book Eurail Select Passes that 
include France until 27DEC12. Select Passes 
must be validated within six months of 
purchase, which means a pass sold on 
27DEC12 could be validated on 26JUN13, 
with the pass then expiring on 25AUG13.
Eurail points out that even though SNCF will 
no longer participate in the Eurail Select Pass 
product, pass holders will still be able to reach 
Spain and Portugal by ferry via Italy, receiving 
a 20% discount from Grimaldi Lines. 

Since the Channel Tunnel opened in June 1994, 300 million people have passed 
through, travelling by car or truck, or aboard Le Shuttle or Eurostar buses. Operator 
Eurotunnel says that, on average, nearly 50,000 people travel through the Channel 
Tunnel every day.

Eros in a snow globe
Britain’s Daily Mail reports that a planning 
proposal has been submitted to shroud the 
famous Eros statue in London’s Piccadilly 
Circus in a giant inflatable see-through globe 
to protect it from vandals. The proposal is 

for the Grade I listed statue to be covered in 
a PVC membrane globe, strong enough to 
withstand the elements and fitted with smart 
technology to reinflate it, should sharp or 
fast-moving missiles cause punctures.

Vatican changes headset rules
Travel Daily News reports that the European 
Tour Operators Association has been advised 
regulations for the use of headsets in the 
Vatican Museums are to change from next 
January. Groups will not be permitted to use 
their own headsets. They will have to use the 
headsets provided by the Vatican Museums, 
operated by Antenna Audio International. 
The entrance fee for the Vatican Museums is 
due to increase by one euro on the same date. 
“We do not know if there will be another 
charge for the compulsory use of the head-
sets”, ETOA said.

It is not clear whether their headsets are to be 
compulsory only within the Vatican Museums 
or whether this condition also extends to the 
Basilica of St Peter’s. TravelMemo   20121023  23OCT12    Page 9

  TN / EK Round the World Fares
... six free stops permitted in Asia, Europe, USA

CLICK HERE FOR 
FARE DETAILS
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Pay in full before 27 Dec 2012 
and  SAVE 10%

Business Class Legroom. Just 40 seats

Spain

CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

Performing Arts in Europe & USA  excl. airfare/insurance  
NZ$13,590PP

A specialised tour - max 13 pax - 23 days - Departs 29 December 2012

Insight Gold - unsurpassed elegance  
Of the 100-plus tours in the Insight Vacations 
2013 Europe and Britain program, ten are 
classified as Insight Gold.
“Our Insight Gold Tours have each been 
meticulously crafted to include the finest 
hotels and dining experiences as we take our 
guests to the most sought after destinations in 
absolute comfort,” says general manager Dave 
Salisbury.
“Guests stay in a combination of grand hotels, 
manor houses, historic palaces, upmarket 
resorts and regional hotels. Culinary delights 
include long lunches in regional Europe and 
authentic dinners in famous eateries.
“Whichever Insight Gold itinerary clients 
choose our renowned personal service and 
attention to detail will ensure they receive 
red-carpet treatment at every destination,” 
adds Salisbury.
There are three new Gold Tours in Insight’s 
newly released 2013 Europe and Britain 
program:
>>  the 8-day Celtic Legends tour of Scotland, 
with Gold Experiences & Dining including 
visits to Inveraray Castle, home to the Duke of 

Argyll; the Duke of Atholl’s Blair Castle, an 
inspection of the Royal Yacht Britannia
and a dinner with wine, bagpipes and 
dancing.
>>  the 9-day Gaelic Treasures deluxe 
journey through the Emerald Isle. Here 
your clients will get to kiss the Blarney 
Stone; visit an Irish farming family; enjoy 
gourmet wining-and-dining at Dromoland 
Castle, and view the Atlantic from the 
mighty Cliffs of Moher. 
>>  the 9-day Spanish Gold tour through 
Spain, with Gold Experiences like viewing
famous paintings at Madrid’s Prado Museum 
and the organic architecture of Gaudi’s 
Sagrado Familia (left) in Barcelona; visit 
the Tomb of Columbus in Seville, and 
sample Catalan food.
Insight’s Early Payment Discount rewards 
early bookers on 2013 summer tours with 
savings of up to 10% available on applicable
tours for payments in full prior to 
27DEC12. 
Visit: www.insightvacations.com or 
freephone reservations on 0800 656 111.

TOUR PRODUCT
Dragoman tour leader honoured at World Guide Awards
Luca Alfatti from Dragoman won a gold 
award at the annual World Guide Awards, 
organised by Wanderlust magazine and held 
at the Royal Geographical Society in London.
As an overlanding driver with Dragoman for 
the last six years, Luca has driven extensively 
throughout South America, Africa and India 
and well as from London to Beijing and back. 
One customer testimonial cited in his nomi-
nation said he is “always extremely modest 
and even describes himself as ‘average’, when 

he is truly anything but”. Another said: “He 
devours reference/guide books in his sleep so 
no need to pack yours; I would feel confident 
to travel anywhere with him”.
His award was presented by author Bill 
Bryson (see pic). 
Dragoman offer over 400 overland trips of 
between 2 and 28 weeks to more than 70 
countries. For more information on Drago-
man, contact Adventure World on 0508 496 
753 or visit www.adventureworld.co.nz.

http://www.odysseytraveller.com//tours/tourDetailPDF/Iy0jOFMKYAo


Performing Arts in Europe & USA
Odyssey Travel has a short lead 
time tour for Kiwi travellers who 
want something spontaneous to do 
straight after Christmas.
This 23-day ‘Winter Odyssey with 
a Twist’ is an educational and 
cultural itinerary designed for just 
13 guests. It departs 29DEC12 and 
heads around the world, staying in 
the major arts centres of Vienna, Paris, 
London, New York and Los Angeles.
The tour’s operator has sought to assemble 
entry and show tickets to what many will 
consider the best arts experiences available 
in those cities during the month of January 
2013.  The top 5 things to be experienced:
1. In New York, watch the much anticipated 
Broadway production of ‘The Mystery of 
Edwin Brood’, ‘The Heiress’ and one other 
Broadway performance.

2. Hear opera divas Renee Fleming 
and Susan Graham in an already 
sold out recital at the Disney 
Concert Hall in Los Angeles.
3. In London, visit the Tate Britain 
exhibition of the Pre-Raphaelites 
Victorian Avant-Garde.
4. In London, see Stephen Fry 
in ‘Twelfth Night’, Simon Russell 

Beale in ‘Privates on Parade’ and John 
Lithgow in ‘The Magistrate’.
5. In Vienna, enjoy New Year’s Eve plus a 
New Year’s Day concert at the Hofburg 
Palace.
Commissionable at 10% and priced at 
NZ$13,590 excluding RTW airfares and 
insurance. Click here for the full details and 
contact a NZ Travel Adviser on 0800 440 055 
to reserve a place.

Stephen Fry

Hosted Journeys deals end soon
World Journeys advises that its extended Early Booking savings of 
$500 per couple on 2013 Journeys is valid for bookings deposited 
by 31OCT12.  These small group journeys are fully hosted from NZ 
when a minimum of 15 participants is reached, and the maximum 
group size is between 18 and 24. 
Itinerary destinations include Canada and Alaska, South & Central 
America, Eastern Europe, the Mediterranean, Africa, Japan, Indo-
china, India & Sri Lanka, the Middle East and Antarctica.  
Go to worldjourneys.co.nz for full details, and call 0800 117311.

A Travelling Sales Exec
World Journeys Sales Executive Judith Wesley 
has been in the press lately with articles on 
her recent travels.  Judith was interviewed 
by the Sunday Star-Times for their October 
Travel supplement, talking about favourite 
travel experiences and memories. A recent 
article in Ponsonby News featured her story 
on a recent small ship Alaskan cruise with 

American Safari Cruises.  
There’s also a photo of Judith kayaking (wear-
ing sunglasses) in the Alaska features on page 
3 of the recently released American Safari 
Cruises brochure for the 2013/14 season.  
She is currently escorting a group of agents 
through Ecuador and Colombia, so expect 
further articles to come, says World Journeys.

10% off Exodus Cycling Holidays
Exodus is offering 10% off their cycling 
holidays, if booked by 15NOV12.
Nothing compares to the freedom of cycling. 
Biking lets clients travel at their own pace, 
guarantees plenty of interaction with the 
locals and has minimal environmental impact. 
Exodus offer over 80 cycling holidays world-
wide for all levels of fitness from leisurely to 
tough, as well as a selection of styles from 
self-guided tours to off road guided trips.
Save $105pp on their 5-day Loire Cycling 
Weekend, now priced from $935pp. The 
magnificent Loire Valley is a UNESCO World 
Heritage site. Clients will get to explore 
charming chateaux and enjoy a wine tasting 
or two. This self-guided tour includes 4 nights 
in family run hotels, 4 breakfast and one 
dinner, route maps and luggage transfer 
between hotels. Excludes local bike hire of 
GBP60.
Save $198pp on Exodus’ Cuban Highlights 
Ride, now priced from $1782pp. This relaxed 

guided cycling tour is a perfect introduction 
to Exodus’ range of cycling trips. Clients will 
get to discover some of the best attractions 
that Cuba has to offer including the Bay of 
Pigs, the inviting waters of the Caribbean Sea 
and the World Heritage Sites of Cienfuegos 
and Trinidad. Price includes hotel 
accommodation (all with an en-suite and 
swimming pools), 100% vehicle support, 
7 breakfasts, 4 lunches and 2 dinners and 
services of an Exodus Tour Leader. Excludes 
local bike hire of GBP55.
Adventure World will be running a series of 
online trainings for agents wanting to learn 
more about Exodus’ range of holidays. To 
view the online trainings schedule visit 
www.adventureworld.co.nz/online-training. 
For more information on Exodus, contact 
Adventure World on 0508 496 753 or visit 
www.adventureworld.co.nz.
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Over 120 European destinations ... now that’s Wunderbar!

AVIATION
Night Rider™ tightens competition screw 
From 05NOV Air New Zealand will operate
a new daily Night Rider™ service between 
Auckland and Wellington, with all seats on 
the 133-seat B737 on sale at $29, or Seat+Bag’ 
for $39 one way.
The product will be up and running just ten 
days before rival Jetstar adds a ninth A320 
to its New Zealand fleet, upping main trunk 
capacity by 600,000 seats a year and allowing
JQ to double its current frequency on the 
AKL-WLG route to ten flights a day.
Air New Zealand CEO Rob Fyfe says the 
additional flights will not only help to meet 
growing demand on the Auckland to 
Wellington route but will further stimulate 
tourism in the two cities.
“We expect the Night Rider™ services to be 
a massive hit with our customers.  There has 
never been a service like this in the market 
before with fares for an entire plane priced at 
$29,” says Fyfe.
“The domestic market is critical to the 

success of our business and the Night Rider™ 
flights are part of a wider strategy to stimulate 
more people to fly.  The strategy includes the 
introduction of our popular standby fares on 
all domestic services, significant reductions to 
lead-in fares on both main city and regional 
routes and a substantial investment in new 
aircraft for the domestic fleet.”
The late night flights will not offer an in-flight 
drink and snack service and passengers 
travelling on these fares are not eligible for 
Koru Lounge entry prior to departure.  Night 
Rider™ services cannot be booked as part of a 
through fare domestically or internationally 
and are not available to unaccompanied 
minors. Services may not operate on key 
public holidays.
The new product is expected to allow Air 
New Zealand to lift its yields on daytime 
flights and will put fresh competitive pressure 
on Jetstar. 

Etihad to code share with Garuda
Etihad Airways, the national airline of the 
United Arab Emirates, has signed a new 
codeshare agreement with Garuda Indonesia.
In the first phase of the partnership, Etihad 
Airways will place its ‘EY’ code on Garuda 
Indonesia’s services between Jakarta and Den-
pasar (Bali), and Jakarta and Kuala Lumpur. 
Subject to regulatory approval, Garuda 
Indonesia will place its ‘GA’ code on Etihad 
Airways flights from Jakarta to as many as 
31 destinations in the GCC, Levant, Africa, 
Europe and North America.
Subject to regulatory approval, the airlines 

plan to expand the scope of the agreement 
to include more destinations in each other’s 
network and offer customer benefits such as 
frequent flyer program reciprocity and airport 
lounge access.
Etihad CEO James Hogan says the codeshare 
with Garuda Indonesia is a key plank of the 
airline’s network development strategy.
“Etihad Airways is keen to expand the scope 
of cooperation with Garuda Indonesia to 
include new destinations – particularly in 
Indonesia – and to offer our guests a wider 
choice of travel options.”

Air New Zealand’s new broom begins housekeeping
With less than three months until Christopher
Luxon takes over as the national carrier’s chief 
executive, and current CEO Rob Fyfe has told 
staff in his latest missive that the pair have 
been working together on the transition.
Fyfe says Luxon’s vision for the airline 
involves a return to a unified commercial and 
operations structure to replace the existing 
Australasian and International Airline 
divisions, as the airline moves to further “bias 
our aircraft assets and growth aspirations into 
the Asia and Pacific market.”
From 01JAN, there will be a new Executive 
Team structure with four roles similar to 
existing ones. The incumbent Executives will 
continue in these roles, and will be supported 
by Deputy Chief Executive Officer Norm 
Thompson in ensuring business continuity, in 
the first six months of next year.
Luxon’s direct report structure will be:
   Chief Financial Officer                                 
   >>Rob McDonald 
   Chief Flight Operations & Safety Officer            
   >>David Morgan 
   Chief Marketing & Customer Officer               
   >>Mike Tod 
   Chief Strategy & Planning Officer                 
   >>Stephen Jones 

   Chief Operations Officer                              
   >>Appointment to be made 
   Chief Commercial Officer                            
   >>Appointment to be made 
   Chief People Officer                                    
   >>Appointment to be made 
Group GM Australasia Bruce Parton, 
previously considered to be CEO material, 
has been left out and has confirmed he will be 
pursuing roles in this new structure. 
Later the same day, Luxon told staff via a 
newsletter of his five year plan called Go 
Beyond, with its strategy and philosophies to 
be revealed in coming months.
“It would be fair to say that we are on a 
process of evolution rather than revolution,” 
says Luxon.
“The benefits of having single accountable 
“Chiefs”, such as the Chief Operations 
Officer and Chief Commercial Officer, are 
clear.  By working even more closely 
together we increase our ability to leverage 
our scale, replicate our best practice, deliver 
our uniquely Kiwi message and service ethos 
in a more seamless and integrated manner 
(both locally and globally).” 
“We will produce a single enhanced 
integrated customer journey,” he added. 

Qatar to aggressively expand
Qatar Airways will continue its aggressive 
expansion over the next three years, growing
from 119 to more than 170 destinations, 
according to CEO Akbar Al Baker. Next year 
alone, it will add 15 new destinations to its 
network.
ATW Daily News quotes Al Baker, who was 
speaking to the UK Aviation Club, as saying, 
“Our aggressive expansion will continue 
unabated and we remain focused on 

remaining focused. Despite the backlash, we 
have found our road to success.” He said QR 
is “no longer the follower, but the pace setter. 
We will take on the challenge and operate 
in new markets where other people dare not 
venture. Until now we have been very 
successful in finding and fuelling new 
markets,” Al Baker said.
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Qantas moves 
heavy maintenance to BNE
Any hope that the Qantas maintenance facilities
at Avalon, near Geelong, might survive was 
crushed last week when the airline announced it 
would invest almost A$30m in its Brisbane heavy 
maintenance base.
The investment and the recruitment of 30 
apprentices in Brisbane are moves by Qantas to 
consolidate its heavy maintenance functions in 
the Queensland capital.
Qantas announced in May that it would close its 
heavy maintenance facilities at Melbourne Air-
port and cut 500 jobs as part of a rationalisation 
of heavy maintenance in Australia that was also 
likely to see the closure of facilities at Avalon.

BNE Airport fight looms
Qantas CEO Alan Joyce has made it clear the 
airline will not be paying up front for Brisbane
Airport’s new parallel runway.  Brisbane Airport 
Corporation wants to charge airlines now for the 
A$1.3 billion runway which will not be completed
before 2020.
Joyce likened the charge to Apple asking people 
to pay now for the iPhone 10 even though it 
won’t be on the market for 10 years.
The BAC chief executive Julieanne Alroe says 
“... we think a couple of dollars on a landing fee 
(per passenger) - less than a cup of coffee - is a 
small price to pay to see Queensland grow.”
The airport has told airlines that if they want to 
continue using the terminal, they will have to 
pay the new levy.

Manchester Airport Group, which owns 
Manchester, East Midlands and Bournemouth 
airports in the UK, has confirmed it will 
submit a bid for London Stansted Airport with 
Industry Funds Management  as its investment 
partner.

Holland America Line Cruise Sale 22-27OCT12 
Book any Holland America Line cruise 
between 22OCT and 27OCT12 inclusive 
and your clients receive an Onboard Value 
Booklet containing hundreds of dollars 
worth of value-adding, money-saving 
vouchers for use while cruising their 
chosen destination. In addition they will 
benefit from a reduced deposit as follows :

>>  Cruises 0-7 days:   US$100pp deposit
>>  Cruises 8-14 days: US$200pp deposit
>>  Cruises 15+ days:  US$300pp deposit 
Contact the Francis Travel Marketing 
team for conditions on these deals and 
for booking information on 0800 422 784 
or 09 444 2298 or 
reservations@francistravelmarketing.co.nz

Silversea luxury in Alaska
Your clients can combine adventure with 
a little luxury on one of 15 all-inclusive 
Silversea cruises exploring Alaska MAY-
SEP13. The small size of the 382-guest 
Silver Shadow allows it to take guests up 
close to Alaska’s scenery, wildlife, native 
culture and gold rush history.
A 7-day sailing between Seward and 
Vancouver will see Silver Shadow cruise 
the Inside Passage with visits to Ketchikan 
– set within Tongass National Forest; 
Alaska’s capital Juneau; Skagway, and Sitka, 
as well as spectacular Tracy Arm Fjord 
and Sawyer Glacier. All-inclusive fares 
start from US$3,599pp double occupancy, 
with twelve sailings on offer between MAY 
and SEP13. 
Alternatively, there’s a longer 11-day 
round trip voyage from Vancouver in 
JUL13, which includes additional visits to 
the Canadian ports of Prince Rupert and 

Victoria on Vancouver Island, as well 
as Wrangell, Alaska. Fares start from 
US$5,999pp double occupancy.
Guests can also experience a range of pre- 
and post-cruise land adventures that include 
Denali National Park, a floatplane ride to 
bear country and a tour of the Canadian 
Rockies. A complimentary scenic train 
transfer along the Alaskan Kenai Peninsula 
to or from Anchorage Airport will also be 
on offer to those embarking or 
disembarking in Seward.
Silversea’s fares include all-suite 
accommodation with butler service; 
gourmet meals with menus designed by 
Relais & Châteaux; complimentary wines, 
Champagne and spirits served throughout 
the ship, and all gratuities.
For more information and a copy of 
Silversea’s 2013 Alaska brochure contact 
Silversea Cruises toll free on 0800 701 427.

Scenic Tours advises that its Scenic Savings offer on Europe River 
Cruising ends on 30NOV.  
The operator is currently offering free flights to Europe return 
including taxes on selected 2013 Europe River Cruises and Tours 
for bookings made by the deadline.

Western Pacific Odyssey
Your clients can join Heritage Expeditions on 
an odyssey from New Zealand northwards 
to Papua New Guinea.  They will experience 
wildlife rich oceans, explore remote islands 
and engage with different cultures as they 
journey through the Western Pacific. 
Including Norfolk Island, New Caledonia 
and the Solomon Islands, the region is a 
hotspot of diversity with a high number of 
endemic species, and the knowledgeable 
staff aboard will ensure their guests get the 
most from their experience.  The expedition 
ship Spirit of Enderby takes 50 passengers, 
and with smaller numbers guests are assured 
maximum time to enjoy the expedition, and a 
warm and friendly atmosphere.
Download the full voyage itinerary, or for 
further information visit 
www.heritage-expeditions.com

Antarctic deals
World Journeys has “hot offers” on Antarctic
cruises with Quark Expeditions.  For the 
2012/13 season, their small group hosted 
Antarctic, The Last Continent journey 
departing 21FEB13 attracts a saving of 
$2,000pp if booked by 31OCT12.  
And the cruise-only 12-day Antarctic Explorer: 
the Classic Adventure features a ‘second 
person pays half price’ deal on any available 
departure from 28OCT12 to 01MAR13 when 
booked by 31OCT12.  For the 2013/14 season, 
their 10, 11 or 12 day cruise-only Antarctic 
Explorer: Discovering the 7th Continent 
cruises attract savings of up to 25% when 
booked by 30NOV12.  
Contact World Journeys for further terms and 
conditions on 0800 117311 or email 
info@worldjourneys.co.nz
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Holland America Line Cruise Sale: 22-27 October 2012
Book any Holland America Line cruise between 22 & 27 October 
2012 inclusive and your clients receive an Onboard Value Booklet 
to use while cruising their chosen destination!  
In addition they will enjoy a reduced deposit as follows :

 	 •									Cruises	0-7	days:		 	 US$100pp	deposit
	 •									Cruises	8-14	days:		 	 US$200pp	deposit
	 •									Cruises	15+	days:		 	 US$300pp	deposit	

CONDITIONS APPLY.  Call Francis Travel Marketing for details.

P&O Cruises 2014 program
P&O Cruises has launched its 2014 holiday 
program, which will include the cruise line’s 
first visits to the South Australian ports of 
Kangaroo Island, Port Lincoln and Robe, as 
well as new cruises from Melbourne and a 
second ship sailing from Brisbane.
Also on offer are more cruises to Papua New 
Guinea and Queensland’s Moreton Island, 
following their debut in the cruise line’s 2013 
schedule.
On sale from 22OCT, the new winter program
features 75 different cruises from Sydney, 
Brisbane, Melbourne and Auckland.
For the first time Pacific Jewel will join sister 
ship Pacific Dawn in Brisbane, offering 34 
departures from Queensland over winter. 
Meanwhile Pacific Pearl will cruise from 
Melbourne for the first time, while also 
offering sailings from Sydney and Auckland.
The Melbourne itineraries will include P&O 
Cruises’ maiden visits to Kangaroo Island, 
Robe and Port Lincoln plus a return to 
Adelaide with a six-night roundtrip cruise 
departing 18APR14. 
There’s a five-night cruise to Tassie from 
Melbourne, departing 24APR14, and visiting 

Burnie, Port Arthur and Hobart.
The southern destinations will also combine 
into longer P&OSeaAustralia cruises 
including a 15-night roundtrip Sydney 
voyage and an 11-night roundtrip cruise from 
Melbourne.
Following P&O Cruises’ return to Papua 
New Guinea in 2013, the cruise line will offer 
another 10-night cruise from Brisbane plus 
a new 11-night itinerary from Sydney with 
both cruises departing in SEP14 and calling at 
the stunning Milne Bay region with visits to 
Alotau, Doini Island and Trobriand Islands. 
P&O Cruises will continue to offer a variety 
of short P&OSeaBreak cruises, with more 
than 20 sailings of two to four-nights from 
Sydney, Brisbane, Melbourne and Auckland. 
These include popular Food & Wine, Lifestyle 
and Comedy cruises plus four-night itineraries 
which will take Sydney cruise passengers to 
Queensland’s Moreton Island. 
Meanwhile P&O Cruises’ newest Pacific 
Island destination, Mare, will be included in 
Pacific Jewel’s seven-night itineraries opening
up the pristine Loyalty Island to Brisbane 
cruisers for the first time. 

Carnival Spirit arrives in Sydney
The changes also extend to the drinks menu, 
with VB, New and Carlton Draught on tap, 
and bottles of Pure Blonde and Crownies in 
fridges. The “sav blanc” is from Marlborough 
and the “cab sav” from McLaren Vale.
Nearly 2,000 travel agents and guests from 
Australia and New Zealand were given a 
preview of Carnival Spirit last Friday, with a 
one-night voyage to nowhere.
The ship departed on its first cruise, an 
8-night voyage to New Caledonia, on 20OCT.

The 2,680-passenger Carnival Spirit sailed 
into Sydney Harbour, its new homeport, last 
week ahead of new life Down Under.  
This is the first time a ship from the Carnival 
Cruise Line fleet has ever plied South Pacific 
waters and brings a “fun” style and colourful 
decor familiar to those who have cruised the 
Caribbean. 
Spirit has been “Aussiefied”, with A$7 million 
spent stripping the vessel of overtly American 
trimmings, installing 240v power points and 
changing its the on-board currency to the Oz. TravelMemo   20121023  23OCT12    Page 14
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Odyssey Travel is a university based not-for-profit organisation offering New Zealand and Australia’s 
most comprehensive educational tours, providing worldwide experiences for those mature travellers 

who are keen to blend a love of travel with a thirst for knowledge. 

Freephone 0800 440 055
info@odysseytravel.com.au
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Senior staff changes 
for Scenic Hotel Group
Scenic Hotel Group has announced some key 
changes in its management.
Graeme Horsley who has been GM of 
Heartland Hotel Queenstown and Scenic 
Suites Queenstown for over 13 years is to 
manage the four-star-plus Scenic Hotel Bay of 
Islands. 
John Duxbury, current GM of Scenic Hotel
Bay of Islands is moving to take up the 
position of GM at the newly refurbished 
four-star-plus Scenic Hotel Marlborough in 
Blenheim. Lynley Duxbury will be GM of the 
Marlborough Convention Centre. 
Brett Inkster, current GM in Marlborough, 
will take up the reins at Scenic Suites 
Queenstown and Heartland Hotel 
Queenstown.
Joining him in Queenstown is Gavin Barr, 
who has been appointed Executive Assistant 
Manager of the Scenic Hotel Group 
Queenstown properties. Barr has for the last 
four years been Venue Manager for the 
Marlborough Convention Centre.
A new husband-and-wife management team 
has also been announced at Heartland Hotel 
Fox Glacier and Heartland Hotel Glacier 
Country. Luton and Janeen Gleeson join the 
Scenic Hotel Group team with vast hospitality 
and travel experience both in New Zealand 
and internationally. 
Scenic Hotel Te Pania in Napier will welcome 
home from the West Coast GM KerryAnn 
Gibbs who has been with the Group for 14 
years.

Graeme Horsley

John Duxbury

Brett Inkster

Gavin Barr

Luton Gleeson

KerryAnn Gibbs

Tata bids for Orient Express
India’s Tata group has made an unsolicited US$1.86 billion offer for US-
based Orient Express Hotels, its second attempt at gaining control of the 
operator of 45 hotel, cruise and luxury rail businesses in 22 countries.
The Orient Express Hotels board says it will evaluate the proposal 
‘carefully and respond’ accordingly. 

INDUSTRY
Win an iPad with Sabre Pacific
Sabre Pacific says its Quicknews Blog has been running at full steam for 
several months now, and is a great place to check out for all the latest 
Sabre-related happenings. 
Sabre Pacific is also running a little Facebook campaign where readers say 
in 100 words or less what has been their favourite Sabre Pacific Quick-
News Blog post and why. 
They send their answer to socialmedia@sabrepacific.com.au and go into 
the draw for a shiny, new iPad. The competition closes 02NOV12.

New MD at Intrepid Travel
Intrepid Travel has announced that James Thornton, currently the 
company’s Commercial Director and General Manager Sales & Product, 
has been promoted to the role of Managing Director with effect from 
01DEC12. 
Thornton has been with Intrepid for more than seven years, initially 
joining the company as Sales & Marketing Coordinator in 2005. He held a 
number of roles within sales and marketing before being appointed to lead 
the Global Sales function in 2010. Over the last 18 months, he has 
undertaken a dual role as Intrepid’s Regional Director for UK & Europe 
and its GM for Global Sales, and recently became Commercial Director 
with responsibility for Global Product and Global Sales.
During his time at Intrepid, Thornton has been actively involved in the 
acquisitions and integration of businesses in Africa, North America and 
Australia; he has established high-performing regional sales offices in 
Canada and Central Europe; and he has lead the development of a sales 
culture at Intrepid, resulting in 2012 recording the best sales growth at 
Intrepid in six years. 
Geoff Manchester, who co-founded Intrepid Travel alongside Darrell 
Wade 23 years ago, recently decided to hand over the role of Managing 
Director so that he can concentrate on the areas of the business that he is 
most passionate about, including responsible travel.  
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PEARL’S PEARLER
Your conscience doesn’t stop you from doing 

anything - it just stops you enjoying it.

Former Gullivers boss Andrew Bagnall 
is reported to have gone halves with 
fellow Rich Lister Craig Heatley on a 
2005 Dassault Falcon 2000EX EASy 
executive jet, capable of carrying ten 
passengers from Auckland to Hawaii 
non-stop. The jet, which has low 
mileage, had been advertised for $19m.

HOSPITALITY
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