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Christchurch Convention Centre 
process underway

Work on Christchurch’s new Convention Centre Precinct is under 
way, with authorities now calling for expressions of interest.
Canterbury Earthquake Recovery Minister Gerry Brownlee says the 
process will enable the private sector to put forward initial proposals 
for the convention centre, its car parking area, connected retail and 
commercial operations, and a five star hotel. 
The Press reports that two inter-connected hotels are planned for 
the site, one on the corner of Colombo and Armagh streets and 
another at the southern end. 
Submitters will need to outline proposed design, build, finance, 
maintenance and operation of the Convention Centre Precinct in a 
plan that would see the facilities open for business by March 2017.
To complement other facilities across New Zealand the convention 
centre must be able to run three concurrent events, one of up to 
1000 delegates and two of up to 500. The Convention Centre 
Precinct will be connected to Cathedral Square, Victoria Square, 
and the Avon River Precinct so it will need to be built with those 
links in mind.
“This precinct needs to be the connecting element to the various 
parts of the CBD, and ensure its visitors can easily utilise and 
appreciate Christchurch’s other important assets. And in keeping 
with the exciting new city we are creating around it, it needs to be 
an iconic facility that makes an impressive aesthetic statement.”
      .... Cont p2
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Christchurch convention centre process underway
...cont from p1
Mr Brownlee says the Convention Centre Precinct is a 
priority Anchor Project for Christchurch and will act as a 
catalyst to reinvigorate the city centre, as well as boost the 
wider Canterbury economy.
“With work underway on this precinct, other businesses 
will be keen to cement their own position in the central 
city.
“The convention centre will need to be supported by other 
hotels, eateries and shops, so this step will trigger progress 
for other businesses too.”
A call has already been made for expressions of interest for 
the first anchor project, the Avon River precinct, a series of 
parks along the central-city banks of the river. 

Wellington keeps WoW
The World of WearableArt has signed a contract with 
Wellington City Council committing the show to the 
capital until 2021. 
Mayor Celia Wade-Brown says WoW attracted a total 
audience of 47,000 people - including 30,000 out of towners 
- this year. 
WoW founder Dame Suzie Moncrieff told The Dominion 
Post work had already begun on next year’s 25th birthday 
show and more overseas exhibitions. 

Fare increase for Coastal Pacific train service 
KiwiRail is increasing its fares for the 
Coastal Pacific train service between 
Christchurch and Picton to bring it into 
line with fares for the Northern Explorer 
and TranzAlpine trains.  
The Coastal Pacific operates a daily return 
service in the summer and a reduced 
timetable at other times of year.  The 
service has been significantly impacted 
by the Christchurch earthquakes and the 
reduction in domestic and international 
travellers to the region. 
“KiwiRail has reviewed our pricing 
strategy for our long-distance Scenic 
services for the coming summer season.
With the new scenic carriages now 
operating on both the Northern Explorer 
and the Coastal Pacific services, the fares 
reflect the better quality tourism product 
and experience we can offer our 

passengers,” says KiwiRail’s General 
Manager Passenger, Deborah Hume. 
The new fares are effective 15OCT12 and 
will range from $99 for the super saver 
to $159 for the flexi fare (they previously 
ranged from $89 to $109). Sector fares for 
the Coastal Pacific will also be available. 
“Since October 2011 a number of 
initiatives have been implemented to 
revitalise the service including introducing 
the new scenic carriages, new uniforms 
and a new menu; rebranding the service 
(previously named Tranz Coastal); 
introducing tourism packages; and now 
increasing fares in line with the change in 
Scenic direction from domestic travel to a 
world-class tourism experience,” says Ms 
Hume. 
She says that KiwiRail’s three long-distance 
Scenic trains are now fully focused on 

serving the international and domestic
tourism market. They are no longer 
prioritised as point to point transport 
options. 
Ms Hume and KiwiRail’s Scenic 
Manager Tom Evers-Swindell are 
meeting with tourism operators and 
councillors in the Marlborough and 
Kaikoura region early this week to 
discuss opportunities to increase 
tourism to the area and encourage more 
people onto the Coastal Pacific train. 
“KiwiRail is striving to grow the long-
distance passenger business, but we 
cannot operate services at a loss. Over 
the summer period, KiwiRail will be 
monitoring the service’s performance 
closely and will be seeking active 
community support to help build it into 
a popular tourist service,” Ms Hume says. 

Pukekohe V8 dates
Pukekohe is to get a $6.6m upgrade 
and a new track layout with three 
extra curves ahead of the return to 
NZ of the Australian V8 Supercars 
next year.
The schedule has confirmed that 
Pukekohe will host the 4th round of 
the Championship – the Auckland 
400 – 12-14APR13.
There will be three international 
events for the V8 calendar next year 
with Pukekohe in April, the new 
Texas round in May and a return to 
Abu Dhabi in November.

107,000 votes in 8 days
AA Tourism’s 101 Must-Do’s List has 
already been hailed a huge success after 
only one week of voting.
GM Marketing for AA Tourism, Rebecca 
Cherry says, “I was hoping to beat our 
previous record of 200,000 votes by the 
end of the campaign so receiving a 
whopping 107,000 votes in the first eight 
days of this six week campaign is a real 
affirmation from both the industry and 
public and confirms that interest in 
domestic tourism is high.”
Votes for South Island destinations 
dominate the current top 10 after week 

one, with votes for the top 50 places split 
evenly between both islands.  
In addition to a radio and online 
campaign, tourism operators are being 
encouraged to rally their social media 
fan bases to get voting for everything 
from the best farmers and produce 
markets, to popular cycling trails and 
favourite kayaking spots.
Voting closes on 15NOV, so there’s still 
plenty of time to change the outcome of 
the final list, with the new 101 Must-
Do’s List revealed on 25NOV.

TravelMemo   20121016  16OCT12    Page 2

http://www.nzonline.org.nz


NZ Cycle Trail governance handover plan
The New Zealand Cycle Trail is moving from 
the construction phase to setting the stage for 
its longer-term governance and management.
An establishment advisory board is being 
formed to oversee the year-long transition 
to an incorporated society - Nga Haerenga, 
The New Zealand Cycle Trail Incorporated 
(NZCT Inc).
The Ministry of Business, Innovation and 
Employment’s Cycle Trail Programme Manager 
John Dunn said, with more than 1800km of 
the 2400km cycleway completed and two 
further trails in Hawkes Bay and Queenstown 
to be opened shortly, it was time for 
governance to be handed over to the local 
organisations that built and operate the trails.
“Making the cycle trail an incorporated 
society would put it in the hands of passionate
locals who have a real incentive to make 
it grow. NZCT Inc’s responsibilities would 
include developing and enhancing the New 
Zealand Cycle Trail brand, quality assurance 
and continuing to expand the trail network,” 
Mr Dunn said.
“The numbers of international cyclists 
coming to New Zealand has doubled since 

2008. In terms of drawing people to New 
Zealand and showcasing some of the best 
scenery we have to offer, we expect the cycle 
trails to become as important as the Great 
Walks through our National Parks.
“It is about getting visitors and more Kiwis 
out into our lesser known regions but the real 
benefits of the Cycle Trail will come from the 
development of new businesses - like cafés, 
accommodation and transport services - to 
support the riders.
“The locally operated Otago Rail Trail is 
already a great example - it attracts 20,000 
cyclists each year who contribute more than 
$12m to the local economy.”
The advisory board will comprise four elected 
members and a Crown-appointed Chair.
MBIE will continue to manage the contractual 
agreements for the cycle trails that are still 
under construction.
MBIE, DOC, NZTA and Tourism NZ - as key 
stakeholders in the New Zealand Cycle Trail 
- would regularly interact with NZCT Inc to 
grow the value of the Government’s investment.
The membership of NZCT Inc will include 
representatives of each of the Great Rides.

Adventure tourism safety-related forums 
Adventure tourism and commercial outdoor 
operators are being offered support to ensure 
their visitor activities are as safe as possible 
before the peak season gets underway.
TIA is running Adventure Forums in three 
centres around New Zealand over the next 
two weeks, starting in Christchurch 17OCT.
The Forum will update attendees on the new 
adventure activities regulations and safety 
audit requirements. Aimed at operators, 
contractors and senior staff responsible for 
safety management systems, the Forums will 

provide advice and information on the safety 
guidance material that has been developed for 
New Zealand operators.
TIA Advocacy Manager Geoff Ensor says the 
Forum will challenge operators to ensure they 
have done all they can to ensure the safety of 
their clients.
“Even operators who are not directly affected 
by the regulations will benefit from attending 
these Forums.”
Workshop registration is free at 
www.tianz.org.nz/main/Adventure-Forums 

Glacier access tracks continue to win awards
The dual use access tracks in the Fox and 
Franz Josef Glacier Valleys have won another 
award.
The New Zealand Traffic Institute has awarded 
DoC and its engineering consultants the 
TRAFINZ Leadership Award for Leadership 
in Sustainability. 
Tom Hopkins, who managed the project for 
DoC said, “It’s fantastic that TRAFINZ have 
recognised the significance of what we’ve 
achieved with the cycleways. It is the first 
time in two years that the award has been 
granted, as it is granted only when there is 
a project of sufficient merit and high calibre 

nominated.”
In February this year, the shared cycling and 
walking tracks to the Fox and Franz Josef 
Glacier car parks won the Best Cycle Facility 
Award at the 2012 Cycling Advocates Network
Cycle Friendly Awards in Hastings.
The opening of the tracks a year ago generated 
widespread praise from locals and visitors 
alike. Since they were opened they have been 
enthusiastically promoted to tourists by locals.
Rob Jewell of the Glacier Country Tourism 
Group says the tracks provide a safe way to 
get to the glaciers on foot or by bike, and a 
great activity for families to do together.

AUSTRALIA

Hyundai Hopman Cup set to star at Perth Arena
A star-studded field will contest the 25th 
Hyundai Hopman Cup, the first to be played 
at the new Perth Arena. Tennis Australia 
has assembled one of the best-ever Hopman 
Cup fields, including Novak Djokovic, Ana 
Ivanovic, Jo-Wilfried Tsonga, Venus Williams,
John Isner, Tommy Haas and Francesca 
Schiavone. In addition, Perth’s own Casey 

Dellacqua will represent Australia alongside 
Bernard Tomic. 
The Perth Arena has been purpose-built for 
the Hyundai Hopman Cup and is the only 
stadium in Australia that replicates the 
conditions at Rod Laver Arena. 
Tickets for the tournament, 29DEC-05JAN13, 
are now on sale from Ticketek.
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Port Stephens from above, below and next to the water 

19% growth at Gold Coast Airport
The Gold Coast is back in fashion according
to Queensland Airport Corporation boss 
Dennis Chant, who is celebrating a 19% surge 
in passenger numbers for the city.
An extra 82,030 people passed through the 
Gold Coast Airport last month and the 
facility topped the 500,000-passenger mark 
for just the third time in its history.
Mr Chant said targeted marketing campaigns 
by tourism bodies and airlines had boosted 
the Gold Coast’s reputation interstate and 
overseas.

“This is proof that things have turned around 
for the Gold Coast and the campaigns are 
working,” he said.
Release of the Gold Coast Airport numbers 
coincided with news from Ardent Leisure 
that attendance had improved recently at its 
Dreamworld and White Water World parks.
Ardent Leisure chief executive Greg Shaw 
told the Gold Coast Bulletin it appeared the 
parks were returning to positive territory after 
recording an almost 600,000 drop in 
attendance last year.

Travel, Tourism & Hospitality 
Law Conf for Perth
The inaugural Asia/Oceania Travel, Tourism 
and Hospitality Law Conference is being held 
in Perth in November.
The event will provide insights from leading 
professionals on diverse and pertinent 
commercial, business and litigation law 
matters, providing a unique Australian and 
international perspective for delegates.
www.lawconferences.com.au

The seaside destination of Port Stephens is 
gearing up for the warmer months with new 
attractions and products.

New Stand Up Paddleboarding –The Core 
Four Paddle School is offering stand-up 
paddleboard trials of less than an hour for 
free while one-hour hour hire is priced at 
A$15 and $50 for a half day. A 90-minute 
lesson in the six-pack-inducing activity is 
available for $100.  www.c4waterman.com.au.

New Sailing trips to Broughton Island – 
Blue Water Sailing is offering luxury new 
day trips to Broughton Island, 20km from 
Port Stephens and the largest island off the 
NSW coast. Protected as a national park, the 
120-hectare island boasts deserted beaches, 
bushwalks and the best snorkelling in NSW 
featuring sea turtles, fish and sub-tropical 
coral. The deluxe chartered yacht will anchor 
in one of the island’s secluded bays while 
passengers swim and feast on a seafood 
lunch. The sailing trips cost A$350pp (min 
4 pax) including the yacht crew and skipper 
and snorkel equipment. Seafood lunches and 
wines are also available for purchase. 
www.bluewatersailing.com.au.

Unique Dolphin Swims – The summer season 
begins this month, with tours from Port 
Stephens by Dolphin Swim Australia immers-
ing swimmers in the world of a moving, wild 
dolphin pod, harnessed to a cable between 
the bows of a moving catamaran ‘Imagine’.  
This year new high definition cameras under 
and above ‘Imagine’ will allow passengers 
on the vessel and others at home to watch 
the dolphin swims. The four-hour trips are 
A$229pp or $60 for observers. 
www.dolphinswimaustralia.com.au.

New Tomaree Coastal Walk – The scenic, 
new 12km-long Tomaree Coastal Walking 
Track from Big Rocky near Samurai Beach to 
Tomaree Headland has opened in Tomaree 
National Park, offering hikers spectacular 
coastal scenery in Port Stephens, including 
pristine Zenith, Box and Wreck beaches. 
www.portstephens.org.au
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This photograph of two Cook Islands Tourism 
staffers on a motorbike has won first prize in 
an annual competition in Germany to select 
the best public relations picture about tourism. 
Entitled “Heavy traffic in the Cook Islands”, it 
was taken by Australian photographer, David 
Kirkland. 
The photo features Nane Papa and Lydia Nga, 
CI Tourism’s executive assistant and marketing
officer respectively. They are two of four 
‘meet and greet officers’ that meet every 
international flight and cruise ship.
The competition organisers said “Every time 
we look at this photo, it evokes a genuine 

yearning to be in the Cook Islands. So much 
of what the Cook Islands are about is 
expressed in this photograph”. 
Some 14,000 people voted for it online. 

Rarotonga taxis go green
Six Rarotonga taxis operators have agreed 
to have their cabs repainted green to help 
attract tourists. This is reportedly in response 
to feedback from the Tourism Corporation 
who’ve been told by tourists that taxis are 
hard to find, or that they didn’t know there 
was a service at all. 
Cook Islands News Online reports that drivers 
are also being asked to standardise their prices, 
display them prominently and keep their 
vehicles clean and tidy. Meters and a central 
telephone number are also being considered.

2012 Gypsy Jazz Festival 
New Caledonia
This popular festival returns again 14-17NOV 
with concerts held all over New Caledonia, 
including the Loyalty Islands, Paita, La Foa 
and Noumea.
The main focus is on Balkans’ music, the 
electro Swing and all the different styles of 
Gypsy music. The Gypsy Jazz Festival, 
devoted to the music of guitarist Django 
Reinhardt and violinist Stephane Grappelli, 
brings together international artists 
showcasing the gypsy style. A growing 
number of visitors from Australasia are 
enjoying this musical style and event.
The event culminates in the delightful setting
of the Tjibaou Cultural Centre Noumea, 
beginning at 2pm on 17NOV, with the final 
act on at 10pm.

Fiji lights up the night 
If you have clients looking for a truly unique 
cultural experience, Fiji is the place over 
coming weeks. The country is set to celebrate 
in spectacular style during the annual Indian 
Diwali Festival of Lights - 19OCT-12NOV. 
There will be agricultural shows, entertainment, 
shopping and amusement 
rides, a multi-cultural night, 
dancing and other competi-
tions, fireworks display and 
live band, particularly over 
the final days of the festival. 
Highlights include ornate 
light and candle decorations, 
Indian sweets and snacks 
and homes that are opened 
to family and friends for a 
time of rejoicing in inner 
light.
Around 38% of the Fiji 
population is of Indian 
origin and the community 

has kept alive the spirit of their homeland 
with festivals and traditions ever since the 
first arrivals in 1879.
Diwali is celebrated by Sikhs, Hindus and 
Jains over a five-day period according to the 
Hindu calendar. 

Pic | Pacific Destinationz

ASIA

  returning to Bali
Bali is fast becoming the holiday destination 
of choice for Kiwis, says Air New Zealand, 
when announcing it will operate a second 
season of Auckland to Bali services next year, 
subject to regulatory approvals. Fares now on 
sale start from $599 one way for an Economy 
Class ‘Seat’ fare, or $1499 one way for Business
Class.  
The announcement comes in response to 
high passenger numbers for the 2012 season, 
particularly during the school holiday 
periods, and clear demand for a second 
season.
A Boeing 767-300 aircraft will operate twice 
weekly non-stop Auckland - Denpasar 
services 01JUN-15OCT13, three weeks longer 
than the 2012 season, again reflecting 
demand.
Air New Zealand Group GM Australasia 
Bruce Parton says New Zealanders have 
jumped at the opportunity to get to Bali and 
figures for this winter show a 38% increase in 
Kiwis travelling to the island compared with 
the 2011 winter.
“More than a third of our seats to Bali for 
the 2012 season sold within the first week so 
we’re expecting them to be incredibly popular 
once again,” says Parton. 

  Air New Zealand 
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Baan Dalah, Koh Samui
Classic Asia’s line-up of luxury villas in Thailand 
includes Baan Dalah, a modern beachfront property in 
Bang Rak; on the north-east coast of Koh Samui.  Set 
in the privacy of a secure walled compound, the three-
bedroom villa is ideal for small groups or families.
Baan Dalah offers stunning views to neighbouring Koh 
Phan Ngan. It is also conveniently positioned to stroll to 
local restaurants and bars, while Samui’s busiest resort 
area of Chaweng Beach is 10 minutes away.
The villa’s living pavilion has a fully equipped kitchen, 
a dining table for eight, and a comfortable, spacious 
lounge area with views over to the renowned golden Big 
Buddha temple and surrounding coastline. 
Outside in the courtyard, the villa’s large swimming pool 
is surrounded by a wooden deck and the beach is just 
steps away.
Across from the living pavilion is the main bedroom 
with beach views. It has a king-size bed, plasma TV with 
satellite and DVD/CD surround sound system, en-suite 
bathroom with walk-in shower room, large bathtub, 
double vanity and an adjacent walk in wardrobe. 
Positioned just behind the master bedroom pavilion 
are bedrooms two and three. These rooms are identical 
except one has twin beds and the other a double. Each 
bedroom has its own TV with satellite and DVD/CD, 
an en-suite bathroom with walk-in shower and lots of 
wardrobe space.
Baan Dalah has free WiFi broadband access, free English 
language Bangkok Post daily, resident villa staff to keep 
the villa clean and tidy, and a range of services available
via the Villa Manager, Guest Relations & Concierge 
team.
Daily rates from US$600 to 820 for the entire house, 
with reduced occupancy rate of two bedrooms ranging 
from US$480 to 820 depend on season.
Subject to availability and minimum stay conditions, 
there is a Special Offer of 40% off Full Occupancy rates 
for new bookings for stays 06-26NOV12.  
Click here for full details and email Marianne Mannering 
at Classic Asia on Marianne@classicasia.co.nz.

Everest 60th Anniversary Expedition Trek with Exodus
Exodus is offering two special departures for 
its 18-day Everest Base Camp tour to celebrate 
the 60th Anniversary of the Hilary and 
Tenzing Norgay expedition trek. 
Departing 29MAR13 and 23APR13 and 
priced from $3,090, travellers will spend two 
extra nights with a climbing team at Base 
Camp at the foot of the Khumbu Ice Fall and 
will meet and have dinner with Ang Phurba, 

the only surviving Nepali from the 1953 
Hilary and Tenzing Norgay expedition. Price 
includes 12 days point-to-point walking
with full porterage (altitude maximum 5545m, 
average 3900m), 3 nights hotel and 12 nights 
teahouses accommodation, 2 nights at base 
camp, all breakfasts and services of a Exodus 
tour guide.
Call Adventure World on 0508 496 753. 

Tokyo Station restoration
The red-brick Gothic styled Tokyo Station, 
the city’s main bullet-train hub, has officially 
reopened in the Marunouchi district after a 
US$645 million refit.
Bloomberg reports that two domes, which 
return the near-century-old building to how 
it looked before damage in World War II, 
were added during more than five years of 
construction. The station’s hotel was 
expanded,  a new Daimaru department store 

annex added, and 10,000 pine stakes used to 
secure foundations against earthquakes were 
replaced.
Station owner JR East refitted the station 
as part of a wider push to boost retail sales. 
Trains link it with Narita and the station 
handles about 380,000 mainline train 
passengers a day, including tourists visiting 
the nearby Imperial Palace.
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Korea Tourism upgrades 
Smartphone App 
Korea Tourism Organization (KTO) has 
released ‘Visit Korea 2.0’, an upgraded version 
of the original ‘Visit Korea’ smartphone 
application. It is available for free download 
on iPhone and Android.
The ‘Visit Korea’ smartphone app was 
developed by KTO for foreign travellers. 
It contains more Korea travel content and 
information, optimized for mobile use and 
increased user-friendliness. 
Around 3,500 database entries have been 
optimized for mobile use, and all are linked to 
a map to assist foreign travellers find 
directions.
‘Visit Korea 2.0’ also allows users to share 
individual contents on social networking sites 
like Facebook, Twitter, and Foursquare.
It also provides a wide range of reading 
materials and travel tools for foreign visitors 
and recommends destinations, which are 
conveniently categorized by theme, plus tips 
on public transport.
GPS integration allows users to bring up the 
map of their current location at anytime by 
tapping the “Nearby” button at the bottom 
of the screen. The map shows nearby tourist 
attractions, restaurants, accommodations, 
shops, and cultural facilities. It also generates 
routes from the current location to a 
destination. 
Any update on the official KTO website will 
follow on the ‘Visit Korea 2.0’ app. 
Click here for Visit Korea 2.0 for iPhone. 
Click here for Visit Korea 2.0 for Android. 

Golden week for China tourism
China’s “Golden Week” holiday justified its 
title with a rise in tourism revenue, National 
Tourism Administration, or NTA, according 
to statistics released on Sunday.
The People’s Daily reports that the country’s 
119 major scenic spots received a total of 
34.25 million visitors during the eight-day 
holiday, up 21 percentage points on the 
corresponding period last year. Tourism 
income surged by nearly a quarter from 2011 
to 1.77 billion yuan (US$278.39 million), the 
NTA said.
The administration said many scenic spots, 
including the Forbidden City, attracted record 
volumes of visitors during the longest-ever 
“Golden Week” bridging the Mid-Autumn 
Festival and the National Day holiday.
On the Tuesday, 186,000 people visited the 
Forbidden City, or the Palace Museum at the 
heart of Beijing - the largest single-day 
number of visitors ever.
But the holiday tour spree also gave rise to 
complaints among the public about 

unpleasantly crowded scenic spots and 
restaurants as well as traffic congestion.
On the Wednesday, thousands of vehicles 
jammed two mountain roads winding to and 
out of the Lushan Mountain scenic area in 
eastern China.
The week witnessed a significant increase in 
the number of individual road travellers 
because of the government’s policy that 
exempts passenger cars from road tolls during 
the holiday.
The policy resulted in unprecedented traffic
and caused heavy congestion on major 
expressways.
According to statistics from the Ministry of 
Transport, a record of 80.87 million people 
travelled by road each day during the holiday, 
adding the total volume to 647 million.
Meanwhile, the country’s trains carried 60.95 
million passengers, up 9.4 percentage points 
year-on-year, while the number of airway 
travellers hit 7.61 million from 29SEP-
06OCT.

Las Vegas thanks Harry
Las Vegas tourism authorities have sent out 
a thank you Prince Harry after his much-
reported visit earlier this year, when he was 
snapped naked playing a game of strip 
billiards.
“God bless Prince Harry. He made us a bunch 

of money,” said Las Vegas Convention and 
Visitors Authority chairman Tom Collins.
The tourism boss estimates a US$22 million 
injection to the city as people flock to get a 
slice of the action enjoyed by the playboy 
prince.

Red and White Fleet extends schedule
San Francisco’s historic Red and White Fleet 
is adding the popular Bridge 2 Bridge Cruise 
and California Twilight Cruise to its Winter 

Season schedule, due to great demand for 
these excursions.  www.redandwhite.com

The LINQ attracts strong interest 
Caesars Entertainment has announced an 
impressive first wave of tenants opening up 
shop at The LINQ, the company’s 300,000sq 
ft open-air retail, dining and entertainment 
district opening late next year midway on the 
Las Vegas Strip. More than 70% of the 
development space is committed under 
signed leases or letters of intent and another 
15% of the space is under negotiation.
Caesars in collaboration with the owner/
operator of the popular Los Angeles shopping 
district The Grove, has hand-selected the first 
group of tenants to appeal to Gen X and Gen 
Y clientele. 
Sitting directly across from Caesars Palace 
and nestled between the Imperial Palace 
Resort and Casino to the north and Flamingo 
Resort and Casino to the south, The LINQ is 
within reasonable walking distance of more 
than 24,000 hotel rooms. The world’s tallest 
observation wheel, the 550-foot Las Vegas 
High Roller, which is expected to become a 
top Las Vegas attraction, will serve as the 
focal point for The LINQ. 
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Langham for NYC
Langham Hospitality Group’s parent company 
has signed a Sales and Purchase Agreement 
to acquire The Setai Fifth Avenue hotel in 
midtown Manhattan, New York.  The hotel is 
scheduled to join the Langham portfolio in 
JAN13. 
To be rebranded as Langham Place, the hotel 
is part of a plan for long-term expansion of 
the Langham brand in key gateway cities in 
the United States.  Currently, The Langham 
hotels are located in Boston, Pasadena Los 
Angeles, and Chicago (opening Third Quarter 
of 2013).

 AFRICA / MIDDLE EAST
South Africa Tourism launches Bucket List promo
South African Tourism kicked off its 
Australasian trade promotion with a function 
and dinner at the Auckland Hilton last Friday 
night attended by around 150 retail agents. 
Hosted by SAT’s regional GM Lalie Ngozi, it 
featured a line-up of South African product 
representatives, singers and dancers, fine 
wines, and lucky prizes.
It comes ahead of the 01NOV launch of a 
Build Your Bucket List Facebook promotion, 
with the chance to win a trip to South Africa.
The format required agents to visit each 
operator’s table where they could collect an 
info card for a souvenir photo album, and 
obtain stickers from NZ wholesalers’ tables. 
This put them into the lucky draw for a place 
on a 10-day South Africa famil next year.
After some authentic South African musical 
entertainment and a welcome from the 
country’s High Commissioner, His Excellency 
Mr A L C K Mongalo, dinner was served.
SAT’s Lalie Ngozi showed a video of behind-
the-scenes footage from the first-ever offshore 
Myer fashion shoot, for its Spring / Summer 

catalogue and ad campaign. 
Saucy MC Verushka Darling made ‘her’ 
appearance after a musical intro and called 
the SA presenters to the stage at various times 
during the evening for interviews. 
Travel Channel presenter and blogger Tim 
Charody, an Aussie, was a special guest. He 
had enjoyed an epic visit to South Africa and 
had plenty of video evidence of the good 
times he had, riding ostriches and cycling 
through Soweto, amongst other adventures. 

Lalie Ngozi, the SA High Commissioner and 
Verushka Darling

Steve Tanner - SAA (centre), with agents 
Sandra Barclay-Graham and David Boyce

All-singing all-dancing procession 
in to dinner 

Verushka Darling delivers 
a few targeted Joan Rivers-type insults

Verushka interviews SA Tourism’s Lali Ngozi

The lucky famil winners African dance demo 

AKL to HRE from $2820 RT Easy fares to Africa 
with Ethiopian Airlines

Ethiopian Airlines 

http://www.youtube.com/watch?v=yfQlbPZyS9Q&feature=relmfu
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Excellent growth for South Africa
Tourist arrivals to South Africa grew by 
10.5% to 4.4 million visitors over the first six 
months of this year, Tourism Minister 
Marthinus van Schalkwyk said on Sunday.
“We are very encouraged to see that our 
carefully formulated tourism growth strategy 
to increase tourist arrivals to South Africa 
is yielding the desired results, with excellent 
growth achieved in the markets where we are 
actively marketing destination South Africa, 
and good returns being realised in markets 
that we have identified as sources of strong 
tourism potential for our country.”
The tourism industry experienced 
particularly strong growth in overseas tourist 
arrivals, recording 17.1% growth in arrivals 

from outside the African continent.
Tourist arrivals from Asia grew by 40.7% and 
Central and South America by 54.4%. 
New Zealand numbers were up 12.2%.
The minister said the launch of SA Airway’s 
direct flight between Beijing and Johannesburg
in January this year had contributed to 
growth from this market, helping to meet 
some of the demand for destination South 
Africa in China, which delivered a 68% 
growth in the first half of 2012.
South Africa recorded 21.1% growth in 
arrivals from India for the first six months of 
this year, and a phenomenal 68.4% growth in 
arrivals from Brazil.

Egypt opens Khafra Pyramid
After three years of renovation, Egypt has 
opened the Khafre Pyramid to visitors along 
with six royal and top officials tombs dating 
to the Old Dynasty. 
It is an attempt by the Government to kick-
start a tourism industry that was badly 
affected by last year’s uprising.
Egypt’s Minister of Tourism Mohamed 
Ibrahim said the project included restoration 
of the tomb walls and their paintings and 
inscriptions inside the second largest of the 
three Giza Pyramids.
The floors of the Pyramid are now protected 
by wood to maintain the tomb’s original rock 
and enable tourists to walk inside. New 
lighting and ventilation systems have also 
been installed. 
A path linking the tombs to the Great 
Pyramid of Khufu has been carved to enable 
movement across the plateau.

Tanzania Simba Safari 
on sale
Adventure World’s most popular 
Tanzania safari is now on sale. 
Save $195pp on the 8-day / 7-night 
Simba Safari, now priced from 
$2545pp twin share. Travellers will 
journey through four Tanzanian 
game parks including Serengeti 
and Ngorongoro, with increased 
opportunities of spotting the Big 
Five and a huge variety of other 
species. Other highlights include a 
visit to a Masai village and the 
option to add-on a Serengeti Hot 
Air Balloon Safari from $575pp. 
Price includes 7 nights’ accom-
modation, English speaking guide/
driver, most meals, sightseeing,
game drives, transportation and
park fees. For travel from 
16DEC12-15DEC13. 
For more info call 0508 496 753. 

DTCM urges hotels to release 
credit card deposits quickly
Dubai’s Department of Tourism and 
Commerce Marketing (DTCM), has urged 
hotel establishments in the emirate to release 
credit card deposits within 48 hours from 
customers’ checkout. 
This was affirmed in a meeting presided over 
by Khalid Ahmed bin Sulayem, director-
general - DTCM, last Thursday with 
representatives of hotel establishments in 
the emirate, as well as the rep of credit card 
network “Visa” and banks in the UAE.
A DTCM spokesman told Khaleej Times 
that the Department has received comments 
that some hotels delay the release of blocked 
deposit against credit card payment.



EUROPE
Qantas Earlybird fares to UK & Europe 
Qantas has released its economy cabin Early-
bird Fares for travel from New Zealand to UK 
and Europe, available for sale until Monday 
17DEC12. 
‘Earlybird’ airfares are offered to over 80 Zone 
A UK and Europe destinations, plus 14 Zone 
B Europe destinations for an additional $400 
(airfare only). 
Customers can travel via the Eastern 
Hemisphere or via USA, or a combination of 
both. Stopovers can be selected from a range 
including Bangkok, Singapore, Australia - 
Adelaide, Brisbane, Melbourne, Perth and 
Sydney - Los Angeles, Dallas and New York. 
Two stopovers are permitted, but overnight 
transfers of up to 24 hours can be utilised to 
enable further breaks in the journey. 

Qantas is moving its Kangaroo Route way-
point from Singapore to Dubai at the end of 
next March, so its fare rules change at the 
same time.
From 31MAR13, Qantas services between 
MEL/SYD and LON will operate via Dubai 
instead of Singapore.  Also Qantas travel 
between BKK/SIN and LON must be on QF 
codeshare flights (QF flight number on 
aircraft operated by British Airways). 
Prior to 31MAR13, Qantas services between 
MEL/SYD and LON operate via SIN and BA 
flight numbers as well as QF codeshare are 
permitted between BKK/HKG/SIN and LON.
Your GDS and www.qantas.co.nz/agents are 
being updated.

LH Group EarlyBirds out 
The LH Group Airlines - Lufthansa, Swiss 
and Austrian Airlines – have launched their 
EarlyBird UK / Europe Special Fares.
On sale now, the fares start from $1,957 all 
inclusive ( SWISS to Zurich - Economy Class 
Return, Adult). 
Sales run to 08NOV12 with departures 

01NOV12 - 31AUG13, and a three-month 
maximum stay.
Valid from AKL / WLG / CHC to over 130 
European destinations.
For full details contact your consolidator, or 
visit www.lufthansaexperts.com

The 2013 Michelin Guide to Great Britain and Ireland has just been published 
– with three restaurants promoted to two stars, and two more pubs getting 
one star. There are now 154 Michelin-starred restaurants in the UK.

Casino for Zurich
Zurich will open its first-ever casino, Swiss 
Casinos Zurich, on 01NOV in the Haus Ober 
building (Upper House), located in the city’s 
downtown area. It will cater largely to the 
high-end and corporate markets. It will have 

26 gaming tables and 400 slot machines, and 
will also offer bar and dining options and 
entertainment.  Switzerland has 19 other 
casinos in operation.

TOUR PRODUCT

In Search of Shangri-La
Odyssey Travel has scheduled a unique journey 
combining the hill states of India, Bhutan and 
Nepal and highlighting the Buddhist Culture, 
architecture, unforgettable landscape and the 
spirituality that these high lands hold. 
Departing Delhi on 06MAR13, the 19-day 
journey showcases the serene hill station of 
Darjeeling with its famous tea gardens and 
fabulous views of Mt.Kanchenjunga, visits the 
Rumtek Monastery in Sikkim, samples the 
humble hospitality of Bhutanese and visits 
the Ttakshang Tiger Nest Monastery in Paro. 
It also takes in the exceptional views from 
Dochu La Pass, the highlights of Kathmandu 
Valley and the ever beautiful Pokhara, takes 
a breathtaking flight from Bagdogra to Paro 
and Paro to Kathmandu, with exceptional 

views of the Himalayas.
The tour, priced at NZ$9990, land-only, 
includes 18 nights twin share hotel 
accommodation, all meals in Bhutan, and all 
breakfasts and dinners in India and Nepal. 
Also included are all excursions, sightseeing 
and entrance fees as per the program, a local 
English speaking escort/guide throughout the 
tour, all Visa processing fees (India, Bhutan 
and Nepal), and the services of an Odyssey 
Travel Program Leader for the duration of 
program. 
Click here for the full details and Freephone 
0800 440 055 or email 
info@odysseytravel.com.au

Croatia Times Travel Specials
Croatia Times Travel has released the 
following tour specials:
Save $200pp off advertised prices on selected 
European and Croatia coach tours, all with 
guaranteed departures. Prices start from 
$1,627pp twin share (based on 7-day Zagreb 
to Dubrovnik tour ex Zagreb).
Book and pay in full by 29NOV12

Save 10% per person off advertised prices on 
selected European and Croatia coach tours, 
all with guaranteed departures. Prices start 
from $737pp twin share (based on 5-day 
Grand Tour).
Book and pay in full by 20DEC12.
Visit www.croatiatimestravel.co.nz or phone 
(09) 838 7700 for more details.
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Over 120 European destinations ... now that’s Wunderbar!

AVIATION

Cox & Kings purchases Explore 
The New Zealand GSA for Explore Discovery 
Adventures changed from Adventure World 
to Tempo Holidays yesterday.
Tempo Holidays’ parent company, Cox and 
Kings, recently purchased Explore.  
“The change in GSA is a logical move,” Tempo 
Holidays NZ manager Lindsay Cowan said.
“The product will fit nicely alongside Cox 
& Kings’ other brands including Bentours, 
Tempo Holidays and Cox & Kings Small 
Group Journeys.”
Adventure World’s NZ general manager 
Dave Nicholson said: “Adventure World has 
represented Explore very well over the last 20 
years. It is sad to see it change hands as it is 
such an excellent product and well respected 
in the New Zealand market.”

Peregrine celebration 
giveaway
Peregrine is kick-starting its 35th anniversary 
celebrations by giving away 35 of its favourite 
trips, worth more than A$140,000, between 
15OCT and 30NOV12. 
Marking 35 years since the first Peregrine 
tour began in the Annapurna Mountains 
in Nepal, this competition sees Peregrine 
announce the featured trip on their website, 
Facebook and twitter pages each weekday 
morning (AEDT GMT+11 hrs) during the 
seven-week giveaway, drawing a winner that 
afternoon.
With no limit on the number of days 
individuals can enter, each prize includes: a 
Peregrine tour with accommodation, 
transport and an English-speaking local tour 
leader.
For details on how to enter the competition, 
visit www.peregrineadventures.com/35trips

Topdeck appoints NZ res team
Topdeck has announced the appointment of a 
dedicated reservations team in New Zealand.
The youth travel operator has two staff 
working in central Auckland who will take all 
NZ enquiries as well as process all bookings.
All calls and bookings were previously 
handled by Topdeck’s reservations team at its 
Brisbane headquarters in Queensland.
“Topdeck is going from strength to strength 
in New Zealand with a 30% rise in sales to 
date this year compared to last year, so it was 
time NZ had its own reservation team,” says 
Topdeck Asia Pacific sales manager Ben 

Ittensohn.
“Our new team will provide a consistent and 
dedicated reservations service during the core 
NZ business hours Monday to Friday 9am – 
5pm.”
Outside of these hours queries will be 
answered by Topdeck’s Brisbane res team.
The NZ res team can be reached on the 
existing Topdeck New Zealand number 
0800 525 366.
Agents will still have the option to call the 
Brisbane res team directly on +617 3041 8100 
during busy periods. 

SIA Earlybirds
Singapore Airlines has announced the release 
of its new Earlybird Fares to UK/Europe 
for travel in Economy and Business Class 
in 2013.  It has also announced Special 50% 
Bonus Miles on accruable return or one way 
economy class special fares and 25% Bonus 
Miles on return business class special fares. 
In addition, book the EarlyBird fares for your 
clients and they will receive an extra 10kg 
baggage allowance on SQ-only operated 
flights, taking the total checked baggage 
allowance to 30kgs. T&Cs apply.  
SIA has also announced new Earlybird Fares 

to Asia, South Africa, Middle East and Silkair 
destinations for travel in Economy Class in 
2013.  It has also announced Special 50% 
Bonus Miles on accruable return or one way 
economy class special fares.
Book these EarlyBirds and your clients will 
receive an extra 10kg baggage allowance on 
SQ-operated flights / itineraries only, taking 
the total checked baggage allowance to 30kgs. 
(Note: SQ/MI operated flights / itineraries 
will receive an extra 5kg baggage allowance, 
taking the total checked baggage allowance to 
25kg). 

Avalon goes international
Avalon Airport is to become Victoria’s second 
international airport, with a new A$15m 
terminal of up to 10,000sq m to cater for the 
customs and security requirements of 
overseas flights along with space for retail and 
duty-free.
Avalon Airport, which is owned by the 
Defence Department, currently handles a 

small number of domestic passenger flights.
The Federal Government will amend the 
terms of the airport’s lease to upgrade it from 
the current domestic-only status.
Work on the multi-million dollar passenger 
terminal is expected to start soon.
Avalon Airport is located 55km south-west of 
the Melbourne CBD, near Geelong.

Qantas enhances 
Business Class
Qantas has announced a number of 
enhancements to its international 
Business service to help customers get a 
better night’s sleep. 
Key among the improvements to the 
business class cabin is a new sleep 
service that sees a mattress placed over the 
existing Skybeds on international flights, 
and customers offered duvets instead of 
blankets, for extra comfort. 
Business class customers will also enjoy 
exclusive Kate Spade New York and Jack 
Spade amenity kits, and have more control 
over their dining experience, with Select 
on Q – Eat, a service enabling customers 
to select from a wider menu by choosing 
their meal and when they would like to 
dine, before they board. 
Qantas International CEO Simon Hickey 
said the new Qantas international 
Business service was focused on 
improving the opportunity for premium 
customers to sleep on international flights. 
“An initial trial of the Select on Q – Eat 
meal service on our Los Angeles route 
was very well received by customers, who 
liked the broader menu and the ability 
to choose in advance at what stage in the 
flight they would like to eat,” added Mr 
Hickey. 
Qantas will continue to trial its Select on 
Q – Eat meal service on select routes and 
will progressively introduce additional 
enhancements across its international 
network of A380s, B747s and A330s from 
mid November. 
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BA commits to Australia
BA has issued a press release assuring 
customers that its daily BA015 flights from 
London (Heathrow) to Sydney and the BA016 
flights from Sydney to London would 
continue to operate, despite the end of its 
joint services agreement with Qantas at the 
end of March and QF’s move to fly via Dubai.
Even so, in a submission to the ACCC, British 
Airways said “...it is increasingly challenging 
for an international airline to operate services 
on long-haul routes between the UK-Europe 
and Australia in the absence of such an 
alliance, due to persistent excess capacity 
and the nature of the substantial fixed costs 
involved in their operation.”  The airline also 
said in the submission that the combination 
of Emirates, Qantas and Jetstar would give it 
“significant leverage’’ on trans-Tasman routes 
and would minimise BA’s ability to provide 
competing services in and out of New Zea-
land. 

MAS to fly A380 to Paris
From 01MAR13, Malaysia Airlines will fly its 
494-seat Airbus A380 on the Kuala Lumpur-
Paris Charles de Gaulle route, replacing the 
existing daily Boeing 777 services.
In addition, MAS has revealed that its KL-
London Heathrow A380 flights will go double 
daily next month. The national carrier will 
add the second daily flight to the route on 
24NOV12 following the introduction of two 
more A380s into the MAS fleet.

Dragonair is to launch a new four-times 
weekly service to Yangon, Myanmar, from 
09JAN13 (subject to government approval). 
The airline will operate the new service 
with Airbus A321 aircraft, departing Hong 
Kong every Mon, Wed, Fri and Sun.

Lufthansa’s LCC brand revealed 
Lufthansa Group has confirmed that its 
planned no-frills carrier will operate under 
the Germanwings brand.
The new carrier (4U) will launch in JAN13 
but will not operate point-to-point domestic 
and European services from LH’s two main 
hubs of Frankfurt or Munich, which will 
remain under the Lufthansa brand.
The group says the new budget carrier will be 
“repositioned as a quality product - reason-
ably priced but not cheap - in the low-cost 
segment in an upgraded ‘new’ Germanwings”.
Lufthansa added that the carrier’s extended 
flight schedule and new brand identity will 
be “fine-tuned over the coming weeks” before 
being revealed in December.
Up to 30 aircraft currently serving Lufthansa 
point-to-point routes will be transferred to 
Germanwings in January.
The group also confirmed that its regional 
subsidiary Eurowings would continue, but 
will operate flights on behalf of Germanwings 
in the future.MAS to join oneworld this year

Malaysia Airlines expects to officially become 
part of the oneworld alliance in DEC12, having 
signed up to become a member in JUN11.
Australian Business Traveller has been told by 
an airline spokesperson that the Malaysian 
flag-carrier will formally take its seat at the 
oneworld table “by the turn of the year.”
The website says Qantas travellers will be 
able to collect frequent flyer points and status 
credits on MAS flights, burn them on book-
ings with Malaysia Airlines as well as book 
MAS travel as part of a Qantas itinerary.
Qantas Platinums will also be able to enjoy 
the exclusive new Platinum Suite located 
within MAS’ recently-upgraded flagship 
Golden Lounge at Kuala Lumpur Internation-
al Airport, which also houses the First Class 
and Business Class lounges.

Qantas Valet Parking 
Special Offer - Auckland
Qantas has launched a special Qantas Valet 
Parking offer available until 15DEC12.
This special offer of $25 per day is available 
to Qantas Frequent Flyer and Qantas Club 
members travelling on a Qantas operated 
flight and includes Qantas Valet covered 
parking; Free car groom; Qantas Premium 
check-in; Qantas Auckland Lounge access; 
Frequent Flyer members earn three Frequent 
Flyer points for every dollar spent at Qantas 
Valet Parking.
For bookings call Qantas Valet Parking on 
0800 759 929.
Visit www.qantas.com/terms for details.

Elegant, timeless Britishness
P&O Cruises has officially marked the start of 
construction of the UK market’s biggest ever 
cruise ship with a steel-cutting ceremony. The 
141,000-ton ship, which is being built near 
Trieste, Italy, will carry 3,611 passengers and 
will feature a “modern classic” design and an 
“elegant and timeless Britishness”. 
It is expected to be launched in spring 2015.

Avalon Waterways has announced a 
new round of earlybird deals on its 
2013 river cruises, including savings 
of up to NZ$600 per couple when 
combining a cruise with a city-stay 
or Globus tour.
With another two Suite Ships 
joining its fleet next year, Avalon 
will offer more than 30 different 
river cruise itineraries on the great 
waterways of Europe. TravelMemo   20121016  16OCT12    Page 12
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Ill wind hits Akaroa, Dunedin
Around 700 Sea Princess passengers, mostly 
from the US and Europe, were forced to stay 
overnight in Akaroa and Christchurch after 
rough sea conditions stopped them safely 
reboarding the ship on Saturday.
This, in turn, forced the cancellation of the 
ship’s visit to Dunedin, which hit local 
tourism operators badly. 
Akaroa locals stepped up to the plate and 
offered assistance and more. Civil Defence 
Welfare staff set up a centre at the Akaroa 
School Hall and the passengers were given 
food and drink. An Akaroa pharmacy opened 
after hours to ensure passengers had access to 
necessary medication. 
Many of the passengers were put up in local 
homes, while motels and hotels in Akaroa 
and Christchurch accommodated the rest.
District Promotions spokeswoman Hollie 
Hollander told NewstalkZB Sea Princess was 
the first ship of 86 this season so it had been a 
good exercise for Akaroa.
Ms Hollander says passengers have been 
very patient and the community has done a 
fantastic job.

Meanwhile, Dunedin tourism operators told 
the Otago Daily Times they were “many tens 
of thousands of dollars” out of pocket from 
the cancellation of the first cruise ship arrival 
of the season. 
Dunedin operators were notified on Saturday 
night the ship would not be arriving in Port 
Chalmers on Sunday, Dunedin Visitor Centre 
manager Louise van de Vlierd said. 
Those affected included food and retail 
outlets, and tourism and transport operators, 
many of whom had rostered on additional 
staff for the expected influx. 
Taieri Gorge Railway chief executive Murray 
Bond said news of the cancellation was “bad 
luck ... and the weather beat us”. 
He said 290 passengers were booked on the 
shore excursion from the vessel, and a further 
120 were booked to leave from the Dunedin 
Railway Station. 
In addition the tourism operator was 
trialling its new Silver Fern Railway car, and 
an estimated 160 passengers were expected. 

Sri Lanka sailing 
with Swan Hellenic 
 Sail on Minerva to Sri Lanka with Swan 
Hellenic this summer, and explore the ancient 
port of Galle (a UNESCO heritage site) and 
admire the Dutch architecture of the city or 
venture to Koggala, famous for its stilt 
fishermen. Sail to Colombo before travelling 
across the countryside to visit the Temple of 
Tooth and the Pinnawala Elephant 
Orphanage.
The 15-day To Sri Lankan Shores cruise is 
available from $4,235pp (twin share inside 
Category L cabin). The itinerary departs from 
Singapore and calls at Port Klang (Malaysia), 
Penang (Malaysia), Langkawi (Malaysia), Port 
Blair (Andaman Islands), Chennai (India), 
Trincomalee (Sri Lanka), Galle (Sri Lanka) 
and Colombo (Sri Lanka). Price is based on a 
13FEB13 departure.
Price includes a tailor-made programme of 
shore excursions, talks by eminent Guest 
Speakers, meals and entertainment on-board, 
all gratuities and all relevant cruise taxes/fees.
call Cruise Holidays on 09 523 7788 or 0508 
CRUISE.

Croatia Times Travel 
cruise specials
Croatia Times Travel has released the 
following cruise specials:
Save 10% off advertised prices on the 
Dalmatian Highlights Cruise on board MS 
Eden or MS Afrodita ex Split return. Prices 
start from $1,121pp twin share. 
Book and pay in full by 20DEC12.
Save 10% off advertised prices on the Adriatic 
Cruise on board MS Nikola ex Dubrovnik 
return. Prices start from $962pp twin share.
Book and pay in full by 20DEC12.
Save 5% off advertised prices on the Unique 
Cruise Adventure on board MS Adriatic 
Pearl ex Dubrovnik return. Prices start from 
$1,387pp twin share. 
Book and pay in full by Thursday, 20DEC12.
Save 5% off advertised prices on selected 
small ship cruises. Prices start from $607pp 
twin share (based on the Southern Explorer 
Cruise, B category vessel, 7 nights ex Split).
Book and pay in full by Thursday, 13DEC12.
Call (09) 838 7700 for more information and 
full booking terms and conditions.
www.croatiatimestravel.co.nz 
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Odyssey Travel is a university based not-for-profit organisation offering New Zealand and Australia’s 
most comprehensive educational tours, providing worldwide experiences for those mature travellers 

who are keen to blend a love of travel with a thirst for knowledge. 

Freephone 0800 440 055
info@odysseytravel.com.au

Stormy reaction to undercover doco 
The producers of a recently screened UK Channel 4 documentary 
that detailed the working conditions on board the cruise ship 
Celebrity Eclipse have been criticised for a programme a Celebrity 
Cruises spokesman called “biased and unbalanced”.  
The Dispatches programme revealed that many of the ship’s staff 
receive less than half the UK national minimum wage, with some 
of the lowest-paid workers earning £375 per month, the equivalent 
of around £1.30 an hour, and received no gratuities. 
Members of staff claimed they were required to work seven days 
a week for months on end without rest days, while others alleged 
that they were forced to pay expensive fees to recruitment agencies
to obtain their jobs. The programme also featured experts who 
accused some cruise lines of flying a “flag of convenience” by 
registering their ships in countries where employment laws are less 
stringent. 
The Telegraph spoke to Kevin Sheehan, the chief executive of 
Norwegian Cruise Lines, who recently appeared in an episode of 
the US reality series Undercover Boss, posing as an ordinary 
member of staff on an NCL ship.
Sheehan, who had been attending the Abta Travel Convention in 
Antalya, Turkey, said the experience had given him insight into 
life “in the trenches”, as he described it. He claimed his staff were 
happy. 
“Although I’ve not watched the [Channel 4] programme, [its] 
conclusions are unfair,” he said. “We have an incredible number of 
people, from many countries around the world, who are desperate 
to work on board our ships because they can earn a lot more than 
they can at home. You should ask them how they feel. They will 
tell you the money they earn with us can change their lives, enable 
them to send their children to college and offer unlimited 
opportunities they would otherwise not have.” 
Cruise lines deny foreign flagging is done to avoid Western labour 
laws. Mr Sheehan said the practice was a legacy he inherited at 
NCL, and claimed it provided greater “legal flexibility” when 
arranging itineraries and launching new ships. P&O Cruises and 
Cunard — which last year re-registered Queen Mary 2 in Bermuda 
— say it is done to allow them to offer weddings at sea — 
ceremonies which are not recognised under British law. 
Celebrity Cruises says it plans to investigate the allegations that 
recruitment agencies had imposed fees on potential employees.

The Sights and Sounds of Cuba 
The wonders of Cuba await with Variety 
Cruises’ new Sights and Sounds of Cuba 
itinerary starting 21DEC12. This 7-night 
voyage explores Cuba aboard the three masted 
sail cruiser Panorama, an ideal way to 
experience this “untouched” Caribbean island 
gem, known for its vibrant music and colourful 
lifestyle. 

Trinidad – Cuba’s most notorious city is home to stunning colonial 
style mansions. 
Rates start at A$2,375pp double occupancy in a category C cabin for 
the 8-day/7-night cruise. 
Special Offer:  Book a Sights and Sounds of Cuba cruise for your 
clients in a cabin category B or A and receive 50% off* the 2nd guest 
fare. This saving is only available when booked before 15NOV12.
Call (09) 623 4293 or email variety@discovertheworld.co.nz

Panorama accommodates up to 49 passengers 
in just 25 cabins. Amenities include two bars, a 
large sundeck, two lounges, a library and 
elegant dining room. The swimming platform 
on the vessel’s stern enables guests to swim 
when weather and anchorage conditions permit. 
Stops on the Sights and Sounds itinerary 
include: 
Puerto Esperanza – One of Cuba’s most scenic 
regions is home to “magotes” rock formations 
and the 18th century town of Vinales 
Bahia de Corrientes – A UNESCO Biosphere 
Reserve Site, this region is known for crystal 
clear waters, pristine beaches and wildlife. 
Playa Giron – This historic site commonly 
known as the Bay of Pigs features the 
Commandancia Museum, the former HQ of the 
Cuban Army. 
Cienfuegos – First discovered by Christopher 
Columbus, this city features a rich history of 
architectural character 

MSC Cruises 48-hour sale 
- cruises from $46 per day 
MSC Cruises is today launching a massive 48-hour sale on its vast 
range of cruises and cruise ships with 7-night Mediterranean sailings 
starting at $NZ439pp twin share.
Bookings for 7-night Red Sea cruises begin at $NZ429pp, twin share, 
and 16-night Grand Voyages start at $NZ739pp twin share (around 
$NZ46pp per day, twin share).
The two-day sale begins at 11am (New Zealand time) today 16OCT.
Destinations covered in the sale span from the Mediterranean to 
South America, Africa, the Caribbean and the Red Sea aboard nine 
of the cruise line’s 12-strong fleet.
Details: MSC Cruises on www.msccruises.com.au
Prices are not live until 48 hour sale starts.  

The MSC Divina lolly shop
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RWC2011 affects accom stats
Statistics New Zealand has released 
its Commercial Accommodation 
Monitor to end of AUG12, which 
begin to reveal the effects of hosting 
Rugby World Cup 2011.  New 
Zealand overall is showing 202,000 
fewer guest nights (9.2% decline) in 
commercial accommodation in 
AUG12, compared to 2011, which 
reflects a number of distorting 
factors, as well as the challenging 
economic conditions some parts of 
the tourism industry are facing.  
The New Zealand Motel Association 
and Regional Tourism Organisations 
New Zealand comment that while 
individual areas will report different 
effects the national results indicate a 
range of reasons for the variances:
>>  Conferencing and event activity
was higher in AUG11 as many 
companies and organisations shifted 
their programmes into that month to 
avoid a clash with Rugby World Cup
>>  A number of regions hosted 
Rugby World Cup teams and 
supporters from August onwards, 
boosting occupancies
>>  International visitors either 
delayed their visit to coincide with 
the Rugby World Cup, or brought 
their travel plans forward to avoid 
being in New Zealand during the 
tournament
>>  Domestic guest nights decreased
9.8% in 2012, compared with 
AUG11, possibly reflecting a desire 
by New Zealanders who weren’t 

specifically travelling for the Rugby 
World Cup to travel in August.
Charlie Ives, Executive Officer for 
Regional Tourism Organisations 
New Zealand, observed that a far 
better measure of commercial 
accommodation performance was to 
take the Rugby World Cup 
distortion out of the equation and 
compare AUG12 with AUG10.
“That will provide a more accurate 
picture and remove anomalies a 
major event like Rugby World Cup 
can have on visitation numbers and 
occupancy rates,” said Mr Ives.
Michael Baines, CEO of The Motel 
Association New Zealand, added that 
“the closure of the Manawatu and 
Waioeka gorges altered traffic flows 
in the North Island over this period. 
We continue to see the impacts of the 
Canterbury earthquakes on domestic 
tourism in the South Island”.
“Christchurch residents in particular 
appear to be travelling less in the 
south than they were before the 
earthquakes,” added Mr Baines. 
Both associations expect the 
distortions in the CAM are likely to 
be even more apparent in September
and October 2012, as the Rugby 
World Cup hit its peak, with survey 
results starting to reflect normal 
patterns from November onward. 
Until then any comparisons with the 
previous year needed to be made 
cautiously.

HOSPITALITY Hamurana scores 
on customer service
Hamurana Lodge Boutique Hotel has won the 
Customer Service Award for 2012 at this year’s 
Westpac Rotorua Business Excellence Awards.  
Since taking over the property 3 years ago there 
has been ongoing work to implement and train 
the staff to meet every guest’s needs.  The judges 
were impressed by aspects of service which are 
unique to Hamurana Lodge. 
Hamurana Lodge is part of Global Asset Solution, 
a hotel asset management company representing 
hotel owners, providing full management 
assistance and ensuring return on investment.  
The company also provides consultation services, 
full booking distribution and marketing services.  
This assistance has all contributed to Hamurana 
Lodge’s success, says manager Fred Novella.  
Being named as Rotorua’s top business for 
customer service is a significant achievement 
for Hamurana Lodge.  “One of the advantages of 
a business like ours is that we are dealing with 
guests who appreciate our high standards of 

service and hospitality.  The feedback we receive is very 
rewarding and encourages us all to maintain and exceed 
their expectations,” says Mr Novella. 

INDUSTRY
Phuket luxury at industry rates
A brand new ultra luxe resort, Avista Hideaway 
Resort and Spa Phuket, is offering special room 
rates and benefits for travel industry staff over the 
pre-opening period, valid from 01DEC12 until 
31MAR13.
The 150-room resort is set on a hillside with twin 
vistas over Patong and Freedom Bays, and has 
quick easy access to the hotel’s private beach club 
on Tri Trang beach and shopping areas in Patong. 
Rooms include Duplex Jacuzzi Suites and 
Tropical Hideaway Pool Suites with their own 
water features gardens and private dining areas 
attended by butlers. Other hotel facilities are 
three themed swimming pools and swim-up bars, 

spa with Ayurvedic and traditional Thai massage, wellness 
program, one main international restaurant, barbeque 
terrace, one reserved fine dining restaurant, state-of-the-
art fitness centre, library room, kid’s club and tree house, 
virtual golf, putting green etc. The resort is confirmed to 
open on 01DEC12.
Click here for details of the industry offer.
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Mondo’s European Masterclasses
Mondo Travel has just completed a two-week 
series of its European Masterclass consumer 
travel shows around New Zealand. 
In an epic journey around eight cities, 
MasterChef Brett McGregor and Mondo 
Marketing Manager Gordy Bayne set out to 
inspire and motivate people to purchase a 
European holiday for 2013. 
“The customers that attended loved our con-
cept of ‘The Panel’ which gave our preferred 
partners the opportunity to really showcase 
their product and pricing, and also talk about 
their own personal experiences,” says Bayne. 
This, he believes, is what helped to convert a 
40% average of deposits, solely on the night.
Mondo Travel launches its new 16-page 

European Masterpieces campaign this week 
with inserts in newspapers around the 
country as well as a TVC in conjunction with 
the Singapore Airlines earlybird deals. 
Mondo has partnered this year with Peugeot 
to give away two new Peugeot 208s. In 
addition, one lucky Mondo Travel consultant
will get to drive a Peugeot on a 12 month 
lease. 
Alka Thapar from Rail Plus was the winner
of the Mondo Travel Supplier incentives 
for most deposits on any one night, having 
scored 16 deposits at one show. 
The Mondo Travel franchisees are very 
optimistic for a successful Europe Earlybird 1 
season, says Bayne.

Suppliers at the Christchurch Masterclass Takapuna and Orewa Mondo stores Merran - Insight & Melissa - Complete Cruise Solution

Heather Bint - Mondo Orewa

Brett McGregor & Alka Thapar - Rail Plus

Brett McGregor book-signing session

The Panel - Nelson

The Auckland masterclass
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PEARL’S PEARLER
Due to recent budget cuts and downsizing, the 

light at the end of the tunnel has been turned off

The SKAL Club of Queenstown held their 
monthly lunch gathering on Wednesday 
10OCT at Queenstown Resort College (QRC), 
and its Chief Executive, Charlie Phillips had 
the opportunity to share details with 
members on the College activities and its 
focus on quality education delivery.
 Queenstown Club President Peter Howe 
acknowledged Peter Hitchman and Guided 
Walks for their achievements on the national 
stage during the Queenstown SKAL lunch. 
Guided Walks New Zealand Ltd won the Best 
Tour Operator - Domestic at the New Zea-
land Travel Industry Awards held recently in 
Auckland. Ewen McCammon of Connectabus, Peter 

Hitchman of Guided Walks NZ and Fiona 
McArthur from Nomad Safaris

SKAL Queenstown Club President Peter Howe 
recognises Peter Hitchman of Guided Walks 
for winning the tourism award.

TSS Earnslaw centenary celebrations 
The TSS Earnslaw centenary celebrations 
were officially launched on Sunday, during a 
night of nostalgia, when more than a hundred 
past and present staff members gathered on 
board the heritage steamer to mark her 
century of service.
The steamship celebrates her 100th official 
birthday this Thursday with a re-enactment of 
her maiden voyage from Kingston to 
Queenstown and people are gathering from 
all over New Zealand, as well as overseas, to 
join the celebrations.
Speaking at the staff function Real Journeys’
TSS Earnslaw Centenary Celebrations 
Manager Tracey Maclaren paid tribute to the 
commitment of staff over the years.
“It is wonderful that so many of us can be 
here and say we have celebrated the Lady of 
the Lake’s 100th birthday. This is a very 
special event and a great opportunity for 
everyone to reminisce and exchange 
memories.”
Real Journeys Director Tony McQuilkin said 

staff who had worked on the steamer over 
the years, along with current employees, had 
played a vital role in her history. 
“We want to keep the TSS Earnslaw going for 
another 100 years but we do need support to 
make that happen. We want people to be boat 
riders not boat watchers and the message is 
that no visit to Queenstown is complete 
without a ride on the steamship.”
Some of the former staff attending worked on 
the TSS Earnslaw as early as the 1940s.
Among the former skippers at the function 
was long serving captain Maru Bradshaw who 
worked for Fiordland Travel Ltd (rebranded 
Real Journeys 2002) skippering the TSS 
Earnslaw for 21 years from 1970-1991.
He says he will always have an affinity with 
the old steamer and has fond memories of his 
time at the helm.
“She could be cantankerous at times and 
sometimes sprang a few surprises but she 
was always reliable and I am sure she will be 
around for a lot more years to come.”

Bett Pittaway (nee 
Grant) was an office 
junior for New 
Zealand Railways 
which operated the 
TSS Earnslaw for 
almost 60 years 
before private 
enterprise took 
over while George 
Clephane was a 
wharf porter in 1943 
and Russ Grigg ran 
the ship to shore 
radio for the vessel 
from 1953-59.


