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AAT Kings tours 
return to Christchurch

Yesterday marked the regular return of tour groups to central 
Christchurch with AAT Kings using the newly-opened Ibis 
Christchurch to accommodate its guests across all its Best Buys’ 
South Island guided tours.
Seven AAT Kings tours, each with year-round departure dates, will 
now include a night in central Christchurch at the start or end of 
the tour bringing thousands of domestic and international visitors
into the heart of the city. AAT Kings’ passengers also have the 
option to stay an additional night there at a special rate pre or post 
their touring experience.
“It’s a significant landmark for AAT Kings but more importantly for 
our passengers and the people of Christchurch.  We are able to give 
our guests a clear understanding and education into the impact of 
last February’s earthquake, while also helping support the rebuild of 
Christchurch,” says AAT Kings New Zealand operations manager 
Bruce Gentry.
“With the opening of the new property, our guests can benefit 
from a central city hotel of a consistent standard close to 
entertainment, shopping and tourism facilities. The location, 
adjacent to the Re:START shopping mall in Cashel Street featuring 
shops and cafes, means AAT Kings’ passengers will be at the hub of 
the new Christchurch.”

http://www.nzonline.org.nz
http://www.moatrek.co.nz/tours/little-moa/
http://www.moatrek.co.nz/tours/little-moa/
http://www.nzonline.org.nz/nzo/business/freedom-backpacker-campervans-backpacker-sleepervans
http://www.koreanair.com
http://www.topdog.co.nz
www.adventureworld.co.nz/data/files/travel-agents/trekamerica-agent-incentive-flyer
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Queenstown Trail
With only days left before the Queenstown 
Trail is officially opened, commercial 
operators have already approached the 
Queenstown Lakes District Council about 
starting guided tours. 
The Queenstown Trail will run from Jacks 
Point to Queenstown central, then to 
Arrowtown and the Gibbston valley.
Destination Queenstown chief executive 
Graham Budd told the Otago Daily Times he 
is “pretty excited” about the opportunities it 
will present. 
The trail will be officially opened on 18OCT, 
following three years of planning, 
construction and raising $3.4 million. 
Mr Budd said the trail network, which was 
more than 110km, would cement the resort’s 
reputation as a world-class biking destination 
and had wider benefits. 
“It adds another string to our bow in terms 
of a fully connected, end-to-end trail that we 
can ride either in whole or in pieces. 
“It really does provide something that’s pretty 
special that I don’t think is offered anywhere 
else.” 
Trails Trust chief executive Kaye Parker 
believed the community would be “really 
surprised” at the level of interest in the 
network from international tourists - 
particularly those from the Asian markets. 

“I’ve just had a magazine from Hong Kong 
contact me ... and ask for photos because they 
want to do a feature,” she told the ODT. 
“We’ve done no publicity yet, so it’s fantastic. 
“We should not overlook Asia. Cycling, 
particularly in China, is huge. 
“The fact that I get this call out of the blue 
from Hong Kong ... I’m beginning to think, 
heaven’s above, we might be in for a ride.” 

Pic: Real Journeys and Around The Mountain Cycle Tours

Tourism New Zealand marketing strategy
Tourism New Zealand is currently seeking 
inputs into its next three-year marketing 
strategy covering the period JUL13-JUN16.  
The online survey is taking place over a two-
week period ending 17OCT.

In December, TNZ will be hosting a series 
of stakeholder meetings across New Zealand 
where they will discuss the input received and 
the development of the strategy. 

The Middle of Middle-Earth
Wellington will be The Middle of Middle-
Earth during The Hobbit premiere week in 
NOV.  The capital’s airport, which earlier 
announced it would have a Weta Workshop-
designed Hobbit piece installed, will change 
its motto from Wild at Heart to The Middle of 
Middle-earth around the world premiere.

Shingle Peak chooses 
The Sounds Retreat 
Wine label, Shingle Peak, in conjunction with 
Countdown supermarkets’ Onecard, has 
chosen The Sounds Retreat for this year’s 
ultimate luxury escape giveaway.  
The $10,000 grand prize includes four nights 
at The Sounds Retreat, where the lucky 
winners will be treated to a chauffeur driven 
wine tour to Shingle Peak vineyards for 
private wine tastings, a private dinner with the 
Shingle Peak winemaker in the Winemakers 
cottage, three nights of decadent wining and 
dining at The Sounds Retreat, plus massages 
in the privacy of their personal cabana.   
They will cruise the Queen Charlotte Sound 
on a dolphin watching excursion,   swim with 
wild dolphins, kayak the Sound, mountain 
bike or hike part of The Queen Charlotte 
Track and even explore the nearby waterways 
aboard miniature speedboats.  The guests will 
also enjoy the complimentary BMW Mini 
Cooper S Convertible to drive around the 
Sounds if they so wish.
The Sounds Retreat owner Tony Brooker says
“We were pleasantly surprised when we 
received word that our new luxury retreat was 
chosen to be a part of Shingle Peak’s Ultimate
Luxury Escape promotion. Especially 
considering last year’s accommodation of 
choice for the same promotion was the famed 
Blanket Bay Lodge.”

Southern Icons & Otago Gardens
MoaTrek has a 6-night, 7-day tour of the best 
of the South Island: Christchurch - Aoraki 
Mt Cook,  Oamaru, Naseby, Queenstown, 
Arrowtown, Te Anau and Milford Sound, 
including gardens in Otago and Canterbury. 
Departing AKL 19NOV, this commissionable 
tour is priced at $3890pp share twin/double,
and $4590 single occupancy. It includes 
flights to the South Island and return, all 
transport by comfortable, air conditioned 
coach (max 18 travellers); the services of a 
knowledgeable MoaTrek driver/guide; quality 
accommodation chosen for a “sense of place”, 
all breakfasts, lunches and dinners; and all 
sightseeing and exploring in the regions.
Among the highlights are exclusive private 
country farmhouse lunches, a visit to the 
blue penguin colony at Oamaru, and lunch 
at Fleur’s acclaimed café at Moeraki (above) 
and at Clachanburn garden in the Maniatoto. 
There’s also a Milford Sound nature cruise 
with an on board nature guide.
MoaTrek tours are aimed at mature travellers
who want everything seen to, even including 
complimentary transfers to/from Auckland 
Airport for those within metropolitan 
Auckland. 
Click here for the full itinerary and call 
0800 662 462.

http://www.moatrek.co.nz/tours/nokomai-fete/


Medina Executive   
Sydney Central

Medina Executive   
Northbank

*A$168 – Studio  
*A$206 – One Bedroom Apartment 

*A$175 – Studio  
*A$200 – One Bedroom Apartment 

Australian Hotel Sale

BIG DEALS,  
SMALL PRICES! 

Vibe Hotel Sydney

Vibe Savoy Hotel 
Melbourne

Valid for sales until 30 November 2012. Valid for travel until 
15 December 2012. Some blockouts may apply. 

See your preferred wholesaler for more 
information or to make a booking.

*A$168 – Standard Room

*A$156 – Standard Room

Travelodge Sydney *A$125 – Standard Room

*A$125 – Standard Room

togahotels.com.au

Travelodge  
Southbank
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Scholarship helps manager gain 
insight into cultural offerings
Brita Marti, sales office manager for Explore 
NZ in Paihia, has just been awarded an 
ATTTO scholarship to study under the 
Tourism Aotearoa programme. This gives 
an insight into New Zealand tourism within 
a uniquely Māori context, and graduates 
achieve the National Certificate in Tourism 
Maori Level 3.
Brita (above) has been with Explore NZ, and 
previously Dolphin Discoveries, for more 
than 10 years. She was nominated for the 
scholarship as a key part of her role is training
new staff in the sale and promotion of the 
company’s tourism experiences.
“As most of our products include cultural 
elements, it will be really beneficial to gain 
some knowledge of Māori culture and heritage
that I can pass onto the staff that I’m training,” 
says Brita.
“Having the knowledge to back up what you 
are selling gives you more confidence that 
you are giving tourists an authentic cultural 
experience, and meeting their demands. It’s 
important that I can pass this knowledge onto 
our new and seasonal staff so they can meet 
these expectations.” 
Kathy Wolfe, ATTTO chief executive, says: 
“We’re pleased to offer Brita the opportunity 
to be one of the first trainees to undertake the 
Tourism Aotearoa programme.  Tourism
Aotearoa offers a uniquely New Zealand 
approach to staff development and service 
delivery.”

New appointments 
for Destination Queenstown
Destination Queenstown CEO Graham Budd 
has announced new appointments at the 
regional tourism organisation.
From 19NOV, Tracey Maclaren will join 
DQ’s management team on a 
one-year maternity cover 
contract as Queenstown 
Convention Bureau Manager. 
Ms Maclaren’s previous 
positions on DQ’s Board of 
Directors and her Real Journeys roles, which 
included Conference and Incentive Manager 
and GM Operations Queenstown, make her 
well placed to help lead business tourism 
growth in Queenstown, says Mr Budd. 
Christiana Zhu, currently 
Tourism New Zealand’s Media 
Advisor for China, will 
commence her DQ role as 
Trade Marketing Executive on 
29OCT.
Charlie Curel, currently 
Cardrona Alpine Resort’s 
Marketing Co-ordinator, will 
take up a position as Online 
and Market Insights 
Executive on 12NOV.

Supercalifragilisticexpialidocious
Based on the classic 1964 Walt Disney film, 
Mary Poppins the stage musical arrives at The 
Civic, Auckland this month for a strictly 
limited season, and AIM Holidays has 
premium tickets for opening weekend – 
20OCT at 7.30PM. 
There are less than two weeks to go so get in 
fast. Call AIM on (09) 444-2298 or 0800- 
442 784 to secure  seats.

AUSTRALIA

Launch of King Kong 
Global Creatures live streamed the launch 
last Sunday of its latest theatrical spectacular, 
King Kong. 
Five years in the making, the ground-breaking 
production will feature a cast of more than 40 
actors, singers, dancers and circus performers 
and a team of 14 puppeteers who will bring to 
life one of the most advanced puppets in the 
world – a one-ton, six meter tall silverback 
gorilla. 
Kong is being created by the company whose 
animatronic skills brought to life the dinosaurs 
and dragons in Walking with Dinosaurs - The 
Arena Spectacular and How to Train Your 
Dragon. 
King Kong will run for 12 weeks at 
Melbourne’s Regent Theatre from JUN13 
before embarking on an international tour.

Thorn Park by the Vines expands
Thorn Park by the Vines in SA’s Clare Valley, 
north of Adelaide, has added a third guest-
room and now offers boutique hotel-style 
accommodation for up to six people. The 
new Mocha king-bedded guestroom has an 
en suite bathroom, flat screen TV and ADSL 
internet connection. It has air-conditioning, a 
ceiling fan and offers vineyard views.
www.thornpark.com.au  

http://www.togahotels.com.au
http://www.attto.org.nz/qualification/tourism-aotearoa-level-3
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South Australia Famil
The South Australian Tourism Commission,
in conjunction with Air New Zealand, recently 
hosted 8 travel agents on a five-day famil to 
Adelaide and South Australia. 
In Adelaide, the group enjoyed a guided tour 
of the Adelaide Central Market, meeting stall-
holders and tasting local produce from across 
the state. A highlight was visiting the Giant 
Pandas - Wang Wang and Funi - at Adelaide 
Zoo and exploring the shopping along Rundle 
Mall.
On Kangaroo Island - a 90-minute drive and 
35-minute ferry ride from Adelaide - the 
group enjoyed two full days touring the Island’s 
spectacular natural attractions, including 
Sea Bay Conservation Park and Remarkable 
Rocks, and enjoyed the Island’s local food and 
wine. 

In addition, they visited the McLaren Vale 
wine region, 45 minutes drive south of 
Adelaide.
Renee Liddicoat from Flight Centre, Kaiatia 
comments: “We managed to see kangaroos, 
an echidna and a koala all on the first day on 
Kangaroo Island. I was amazed at how big 
the island is and the locals were lovely, not to 
mention the beauty of the place. Adelaide city 
was great too - big, clean and welcoming, the 
food market was amazing! McLaren Vale was 
fab, as you can see I loved it all”.
Agents interested in joining future famils to 
South Australia, or planning to visit on a self 
famil should contact Stacey Cant (Marketing 
Executive) for special agent deals on Tel: (09) 
368 5381 or email stacey@satc.co.nz. 

The group is pictured tasting the local Vale Ale in McLaren Vale:
Left to right: Donna Levick (Harvey World Travel Howick), Matt Guy (SATC), Dalwyn Sinclair (House 
of Travel Riccarton), Sue Mist (Travel Managers Group Auckland), Christine Van Esch (Flight Centre, 
Manukau), Hilary Dennis (Harvey World Travel, Warkworth), Karen Hanson (Flight Centre, Upper 
Hutt); Jamiee Clarke (Flight Centre, Northwood); Renee Liddicoat (Flight Centre, Kaitaia).

New Wilpena Pound Resort tours
Wilpena Pound Resort has launched an array 
of new half and full-day guided 4WD tours, 
allowing guests to explore the stunning 
surrounds of South Australia’s Flinders Ranges 
from the comfort of an air-conditioned 
vehicle. However, all tours include ample 
opportunities for guests to walk around and 
explore the highlights of this unique, ancient 
landscape. 
The most comprehensive tour is called 
“Mining Mysteries, Feral Feasting and much, 
much more” and includes a trip to Blinman, 
the highest town in South Australia to explore 
the old copper mine. Lunch is at the Prairie 
Hotel, where guests can enjoy the famous 
“Flinders feral food”. The homeward journey 
includes Brachina and Bunyeroo Gorges. 
Other tours explore the European and 
Aboriginal history of the area, plus there are 
tours which give an insight into the geological
history, going back more than 100 million 
years.
http://www.wilpenapound.com.au/touring/

http://www.expedia.co.nz/travelagents


Exotic Holidays
Specialist Tour Operator Groups: Call

0508 396 842
Special Interest, Adventure,

School Groups & More...
CLICK HERE TO GET 
OUR NEWSLETTER
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Adelaide sporting events 
NOV-DEC
Adelaide is playing host to an array of major 
sporting events in the weeks leading up to 
Christmas.  They include:
Rescue 2012, Life Saving 
World Championships 07-18NOV
More than 4000 people from 40 countries will 
compete across nine surf lifesaving disciplines. 
Events will be held at Glenelg, Christies Beach 
and the State Aquatic Centre at Marion.
Australian International 3 Day Event   
22-25NOV 
The city parklands host Olympic standard, 
four-star equestrian competition, including 
dressage, show jumping and cross country. 
World Bowls Championships  
24NOV-09DEC 
Attracting more than 5000 participants from 
all over the world, the 12th World Bowls 
Championships are the ultimate international 
bowling event, combining men’s and women’s 
events for only the second time. 
Air New Zealand Golden Oldies 
World Cricket Festival   25NOV-02DEC
Hundreds of amateur cricketers from all over 
the world will converge on South Australia 
for a week of “fun, friendship and fraternity”.

Harbour Rocks Hotel joins MGallery

Hayman’s DVF Penthouse

Sydney’s Harbour Rocks Hotel - whose 
origins date back to the 1880s - has joined 
Accor’s MGallery Collection following the 
completion of a total redesign and refurbish-
ment. It is the fourth MGallery in Australia.
The 59-room hotel is located in the heart of 
the historic Rocks district, making it an ideal 
base for both leisure and corporate travellers.
Built in 1887 and opened as a hotel in 1989, 
Harbour Rocks Hotel sits on the grounds of 

Sydney’s first hospital and has been stripped 
back to its foundations, exposing its original 
sandstone and brick walls and its former 
working cottages.  After a six-month 
renovation programme, the finished result 
is a striking fusion of old and new, featuring 
European touches throughout.
Rates start from A$269 per night. 
www.mgallery.com

Acclaimed fashion 
designer and 
philanthropist, 
Diane von 
Furstenberg, will 
unveil her 
personally designed 
DVF Penthouse 
on Hayman, on 
27OCT. 
The two-bedroom 
suite features a vast balcony which offers 
sweeping uninterrupted views over tropical 
gardens, Hayman Beach and the waters that 
lap the Whitsundays island.  
Light and fresh, with beautifully designed 
furniture pieces, all upholstered in DVF 
signature fabrics, the Penthouse includes an 
American Oak four-poster bed. Throughout 
the space, contemporary furnishings provide 
a mix of vibrant colours and textures in both 
the fabrics and rugs. 
The master en suite has a free standing stone 
bathtub and relaxing neutral tones. 
The DVF Penthouse will accommodate up 
to four adults and offer full Butler service, all 
meals and other special inclusions.   

PACIFIC ISLANDS
Kiwi fishermen haul in big ones 
Two New Zealand fishermen have landed the 
two major prizes at the recent International 
Wahoo Fishing Tournament in Niue.
Ray Galt (right, top) of Invercargill won 
the ‘Heaviest Wahoo’ title with a whopping 
36.8kg wahoo caught on the second day of 
competition securing him the overall win. It 
was the friendships formed over the weeklong 
event, though, that Ray values the most.
“The (Niue Tourism) team put on an event 
that they can be proud of.  To win was great, 
but the friendships made over the few days on 
the Rock far outweigh the thrill of landing the 
heaviest wahoo,” says Ray.
Mark Fraser of New Plymouth (right, below) 
was awarded the “Overall Total Weight” prize 
for his collective haul of 83.7kg of fish. 
For their efforts, both fishermen have won 
a return trip to Niue to defend their titles 
at next year’s International Wahoo Fishing 
Competition. 
Hosted by New Zealand fishing celebrity 
Geoff Thomas from the popular TV3 show 
‘Outdoors With Geoff ’, the competition was 
hailed as a great success with international 
and local competitors collectively landing 
nearly a tonne of fish during the four day 
tournament. Many of the international 
competitors brought family with them to 
Niue and there were plenty of additional 
activities arranged throughout the week 
including social functions, bike rides, vanilla 
tours as well as snorkelling and diving 
opportunities.
Many anglers are already planning their 
return to Niue for next year’s event and, due 
to the strong interest by keen fisherwomen, 

Niue Tourism has announced the inaugural 
ladies-only tournament in JUN13.
Niue Tourism Development Manager Hayden 
Porter estimates the financial rewards to the 
island to be significant with returns of as 
much as $150,000 for the week. 
The two ‘Outdoors with Geoff ’ episodes 
featuring the tournament are available to 
watch on demand on the TV3 website. 

http://www.exoticholidays.co.nz
http://rescue2012.com.au/
http://rescue2012.com.au/
http://australian3de.com.au/
http://australian3de.com.au/
http://worldbowls2012.com/
http://worldbowls2012.com/
http://goldenoldiessports.com/cricket-festivals
http://goldenoldiessports.com/cricket-festivals
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Pacific Resorts Early Bird Specials
Early Bird Specials are currently available for 
Pacific Resort Rarotonga, Pacific Resort
Aitutaki and Te Manava Luxury Villas & Spa, 
for sales to 30NOV12 and travel to 31MAR14. 
The Tactical Specials include:
Early Bird Stay5/ Pay4 Plus More 
– Pacific Resort Rarotonga
Early Bird Stay5/ Pay4 Plus More 
– Pacific Resort Aitutaki
Early Bird Stay5/ Pay4 Plus More 
–Te Manava Luxury Villas & Spa
Early Bird Fly For Free Special 
– Pacific Resort Aitutaki
There is also an Early Bird Heavenly 
Honeymoon Special at Pacific Resort 
Rarotonga & Aitutaki with sales to 30NOV12 
and travel 01NOV12 to 31MAR13 & 
01NOV13 to 31MAR14.
Call your favourite Pacific wholesaler.

Pacific Resorts reward offer 
& industry deals
Pacific Resort Rarotonga and Pacific Resort 
Aitutaki have released All Industry + Friends 
& Family rates and special Travel Agent 
Reward Rates. 
Click on either to download the details.

The latest issue of New Caledonia Weekly 
has arrived.
It features:
>> Aircalin’s new cabin 
      experience
>> Le Fare du Palm Beach
>> Focus on Mont Dore
>> Welcome to Alsace!
  and more …..
Click here to download.

TeTika at Pacific Resorts
The TeTika skin care range, developed with 
CIMTECH’s BioActive Cook Islands oil, is 
now available at the Pacific Resort Rarotonga 
and Pacific Resort Aitutaki.
This natural product is based on Australian 
scientific research and incorporates 
traditional Cook Islands medicines to create 
a unique skin care range that has regenerative 
and anti-aging effects.

The line is called TeTika in honour of the 
late Te Tika Mataiapo Dorice Reid, whom 
CIMTECH research director Dr Graham 
Matheson knew well and who was 
instrumental in drumming up the support 
of the Koutu Nui (Council of Traditional 
Leaders) for his research projects, which are 
part science and part Maori medicine.

Hibiscus Aloha facelift
Hibiscus Aloha, the flagship property of 
Hibiscus Resort & Motels Group on Norfolk 
Island, has just completed renovations to all 
its deluxe apartments, including new kitchens,
bathrooms, utensils, paint and tiles.
“Hibiscus Aloha is very popular with visitors 
to Norfolk Island and the renovations will 
ensure those booking the deluxe units 
continue to get value for money,” says 
manager Lydia Ryabtseva.
Hibiscus Aloha, located in the heart of Burnt 
Pine shopping district, has been in operation 
since 1967 and is very popular with couples, 
families and tour groups to the island. Other 
members of the Hibiscus Resort & Motel 
Group include Hibiscus Crown, Hibiscus 
Regal and Hibiscus Tudor.

Developing Cooks tourism
The Cook Islands government has received $2 
million in aid from the New Zealand Aid 
Programme and AusAID to go towards 
destination development initiatives in this 
financial year.
CI News Online reports that the Cooks tourism 
corporation has now called for expressions of 
interest in three areas: Marketable, revenue-

generating events to attract visitors and fill 
the Cooks calendar; the building of tourism 
related infrastructure like well-marked rest 
areas, look-outs, information boards, BBQ 
areas, public toilets, cycle-ways and walking 
tracks; and the provision of tourism education 
and training, both at secondary and 
vocational level.

Strategic management role for CI Tourism 
The Cook Islands Tourism Corporation is 
seeking to recruit not only a chief executive 
to replace Carmel Beattie, but also a strategic 
management director to assist him or her.
CI News Online quotes acting chief executive
Halatoa Fua as saying the corporation is 
managing major investments in airline access 
and underwrites, and also in marketing and 
destination development.
“The complexity of tourism in an increasingly 
competitive market highlights the need to 
recruit a director of strategic development 
that will bring airline specialist knowledge 
and insight to the corporation.”
The role is a specialist one that will ease the 
load from the chief executive in strategising 
Cook Islands tourism. He says the successful 
applicant will have a strong understanding 
of global tourism and airline economics and 

negotiations. They will also know how to 
conduct airline and market investment 
research.

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
http://www.travelmemo.co.nz/voucher.php?voucher_id=1194
http://www.travelmemo.co.nz/voucher.php?voucher_id=1194
http://www.travelmemo.co.nz/voucher.php?voucher_id=1195
http://www.travelmemo.co.nz/voucher.php?voucher_id=1195
http://www.travelmemo.co.nz/voucher.php?voucher_id=1193
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Seeking enlightenment?
Here is a rare opportunity to witness the 
Dalai Lama’s public teachings in Dharamsala. 
Led by Jeremy Russell, a long-term resident 
working closely with the Tibetan Buddhist 
community, this 17-day adventure will take 
your clients into India’s Himalayan foothills 
as they learn the secrets of this sacred culture.
The tour offers a unique opportunity to 
witness the Dalai Lama’s public teachings as 
well attend the opera and have time to enjoy 
the scenery, plus take in a visit to the famous 
Golden Temple in Amritsar and Pragpur 
World Heritage Village. 
This special interest Exodus adult group tour 
is priced $2,290pp twin share and departs 
from Amritsar on 22FEB13. For more info on 
Exodus, click here and contact 
Adventure World on 0508 496 753.

Royal Rajasthan on Wheels inaugurated
India’s newest luxury train began its maiden 
journey from New Delhi’s Safdarjung railway 
station on Sunday. 
‘Royal Rajasthan on Wheels’ is a joint venture 
between Rajasthan Tourism Development 
Corporation Ltd and the Indian Railways. 
The train will depart every Sunday between 
October and April from Delhi and travel 
through three states — Rajasthan, Madhya 
Pradesh and Uttar Pradesh. 
The train will visit Jaipur, Jaisalmer, Udaipur, 
Khajuraho and Agra, and will culminate in 
Varanasi.
Consisting of 35 coaches, the train carries 82 
passengers. The train features an onboard spa, 
gymnasium, specials suites, deluxe saloons 

and two restaurant-lounges.
It is touted as being more spacious and 
grander than the ‘Palace on Wheels’ train.
Check out ‘Royal Rajasthan on Wheels’ and 
India’s other Great Train Journeys on the new 
Rail Plus website here.

Family accom in Bangkok
Active Asia has rates at The Rembrandt 
Hotel in the heart of Bangkok, which has 
family rooms suitable for two adults and 
two children under 12 years in bunks. 
For rates and availability email
 sales@activeasia.co.nz or 09 360 7669.

4-night Beijing Experience
Active Asia reminds agents that it has 
4-night Beijing Experience packages from 
$489pp twin share.  Combine one with 
some optional sightseeing of the Lama 
Temple, a Peking Duck dinner and Kung Fu 
show or an afternoon visit to the Gaobeidian
Village to offer your clients the ideal Beijing 
experience.  Contact Active Asia 09 360 
7669 or sales@activeasia.co.nz

Borneo in Depth
Adventure World’s new 15-day Borneo in 
Depth tour showcases the best of Borneo. 
Departing from Kota Kinabalu your clients
will encounter modern cities and rural 
adventures. Highlights include the 
Kinabalu Park’s nature trails, watching
green turtles lay their eggs, tour the 
award-winning Sarawak Cultural Village, 
visiting a traditional Idan longhouse 
accommodating 95 families, and go 
plank walking through Mulu’s amazing 
tropical rainforest. 
Priced from $5315pp, this private tour 
includes domestic flights, accommoda-
tion, most meals, transportation and 
sightseeing including entrance fees and 

local English speaking guides and domestic 
flight Sandakan to Kota Kinabalu. 
Call Adventure World on 0508 496 753.

Your gateway to Beijing Click Here
or call 09 309 1188

China   We know it like our own backyard

www.adventureworld.co.nz/partners/exodus-small-groups
http://www.adventureworld.co.nz/partners/exodus-small-groups
http://www.railplus.co.nz/great-rail-journeys/#india
http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/borneo/tours/borneo-in-depth/ 
http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/borneo/tours/borneo-in-depth/ 
http://www.acrossia.com
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Don’t just Dream it! Your chance to try out the new Dreamliner is not far away. LAN from SCL to BUE 
from NZD 313 RT

Hawaii Scenic Byways
To enrich the Hawaii experience for visitors,
the state has joined the National Scenic 
Byways Program, a program that represents 
many of the most distinct and diverse roads 
of the US.  These corridors embody intrinsic 
qualities such as archaeological, cultural, 
historic, natural, recreational and/or scenic 
that community sponsors and government 
agencies, work in partnership to preserve, 
enhance or promote.
Each community-sponsored byway page on 
www.hawaiiscenicbyways.org shares points of 
interest, stories and pictures that make their 
byway unique.  There’s also a searchable index 
of traveller amenities along each route, and a 
monthly calendar of local events taking place 
along the byways.

Coast to Rockies Circle Tour – save $160
Experience the best of the Rockies and the 
BC interior with Adventure World’s 8-night 
Coast to Rockies Circle coach and rail tour, 
now priced from $3048pp twin share (saving 
$160). The journey starts with an extended 
stay in the famous Okanagan Valley. Sample
wines, fresh produce and cheeses before 
entering the mountains. The rail portion of 
this adventure takes your clients through the 
Canadian Rockies and past its highest peak, 
Mount Robson.
Price includes 7 nights’ accommodation, one 
night onboard VIA Rail’s Canadian, travel by 
motor coach, some meals, sightseeing, 
National Park fees and commentary by 
Brewster driver/guide.
On sale until 30NOV11. 
Call Adventure World on 0508 496 753.

Christmas in New York City
The famous Macy’s Thanksgiving Day Parade 
on 22NOV marks the start of the Christmas 
season in the Big Apple. It was first staged in 
1924, when the department store’s employees 
wished to celebrate Thanksgiving with a 
parade similar to the European festivals. 
Eighty-six years later, New York City’s holiday 
season officially begins when balloons take off 
above the streets of Manhattan, crafted floats 
and of course Santa Claus himself arrive in 
Herald Square during the parade. 
(www.macys.com/parade).
New York City is filled with holiday spirit, 
particularly as its famed stores and hotels 
strive to outdo the previous year’s celebration. 
Bloomingdale’s, Bergdorf Goodman, Barneys, 
Saks Fifth Avenue, Lord & Taylor and Macy’s 
spruce up their window displays with elaborate 
holiday-themed décor that continues to 
attract visitors year after year. 
The Rockefeller Center Christmas Tree 
Lighting is one of the most popular draws for 
holiday visitors from around the world. The 
annual tree-lighting ceremony takes place on 
28NOV at Rockefeller Plaza. 
(www.rockefellercenter.com)
Radio City Music Hall’s Christmas Spectacular 
– 09NOV-30DEC – will this year celebrate 
the 85th anniversary of the Rockettes 
performing in New York City. Ticket prices 
start at US$46 (www.radiocitychristmas.com)
Dr. Seuss’ How the Grinch Stole Christmas 
is being staged at The Theater of Madison 
Square Garden 13-30DEC. 
(www.theateratmsg.com/grinch)
George Balanchine’s The Nutcracker 
presented by the New York City Ballet will 
perform one of the season’s favourite annual 
productions, featuring marching toy soldiers, 
a glowing one-ton Christmas tree, crystalline

snowflakes and world-class dancing. 
The show runs 23NOV-30DEC. 
(www.nycballet.com).
The Metropolitan Museum of Art will be 
offering a variety of Christmas concerts, 
presented in front of the museum’s Christmas
tree and Neapolitan Baroque Crèche, on 
display 20NOV12-06JAN13.
(www.metmuseum.org).
Le Parker Meridien will host its fourth annual 
Gingerbread Extravaganza. This year, local 
pastry chefs will create large-scale confections 
highlighting monuments from around the 
world, on display throughout December. 
For $1, visitors can vote for the best ginger-
bread design and enter to win a prize. 
(www.parkermeridien.com). 

www.adventureworld.co.nz/travel-deals/coast-to-rockies-circle/
www.adventureworld.co.nz/travel-deals/coast-to-rockies-circle/
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Qantas amends US Business fare rule
Qantas advises that the 21-day advance 
purchase requirement has been removed 
from its special Business fares to the USA. 
Bookings can now be ticketed within 3 days 
of reservations up to 7 days before departure; 
or within 24 hours of reservations if booked 
within 7 days of departure.  All other 
conditions and fare levels are unchanged.

TrekAmerica Wi-Fi
From 01JAN13 clients travelling with 
TrekAmerica in the USA and Canada will be 
able to check emails and update Facebook, 
Twitter and TrekAmerica Live whilst on the 
road with TrekAmerica’s new Wi-Fi enabled 
vehicles. 
Call Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz/trekamerica.  

Keystone’s Kids Ski Free
Keystone Resort in the Colorado Rockies, 
accessed via a seamless 90-minute transfer 
from Denver International Airport, is the 
most convenient ski resort to the city.
It features three mountains, 3,148 skiable 
acres, 20 lifts and two gondolas, all nestled at 
the foot of two unique villages with lodging 
options and unit sizes to suit every need and 
budget.
It has long been a place where kids rule; from 
specialty family-friendly après ski offerings 
to mountaintop snow forts, the resort allows 
kids and parents alike to enjoy their vacation 
time together. In a major new development, 
Keystone is allowing children 12 and under 
to ski/snowboard for free throughout the 
entire 2012-2013 winter season, which starts 
02NOV.
Keystone’s Kids Ski Free program has no 
blackout dates and is available on all week-
ends and holidays, a rarity in the ski industry. 
To qualify children must stay two or more 
nights in one of Keystone’s numerous owned 
and operated accommodation options, which 
span from luxury hotel rooms to cosy ski-
in/ski-out condominiums. Families big and 
small are able to take advantage of the offer, 
as there are no restrictions on the number of 
children per adult. 
Reservations must be booked through 

http://www.keystoneresort.com or through a 
Vail Resorts preferred travel partner.
This season, an enhanced resort experience 
includes the unique Kidtopia program that 
will expand to daily animation and 
entertainment all winter long. Featured 
activities and events include the third 
instalment of the World’s Largest Snowfort, 
street performers in the resort’s Village 
centres, kids’ après gatherings, a weekly 
Kidtopia parade, on-ice dance parties at the 
resort’s two ice skating rinks, and the new 
Snowed-In Festival.
www.keystoneresort.com 

Dubai – wedding destination
The big news last week was the announcement 
that developers in Dubai had come up with a 
drawcard that would serve to make Dubai the 
world’s grandest wedding destination.
They intend constructing a replica of India’s 
Taj Mahal, only it would be more than four 
times bigger than the original.
The ‘Taj Arabia’ would, like the Taj Mahal, 
be a symbol of love and romance and would 
serve as the ultimate wedding venue. 
According a Gulf News report, Taj Arabia will 
be a five-star hotel property with 300 rooms, 
and would be flanked by seven mixed-use 
buildings, two of which will have 200 serviced 
apartments.
Traditionally in the UAE and the sub-contin-
ent, marriage is not just a union of two people 
but also their families. The developers say the 
serviced apartments beside Taj Arabia will be 

ideal for wedding guests as they will have 10 
large bedrooms and a hall. 
The billion-dollar project will be set in the 
heart of the 41-million sq ft Falcon City of 
Wonders on the Emirates Road. 
This integrated mega city shaped like a falcon 
- the emblem of the UAE’s heritage – will 
reportedly include several other historical and 
modern icons of architecture from around the 
world such as the Pyramids, Hanging 
Gardens, Eiffel Tower, Great Wall of China 
and Leaning Tower of Pisa.

Selinda Explorers Camp
Great Plains Conservation has recently 
opened a new camp - Selinda Explorers Camp 
- located in the Selinda Reserve in northern 
Botswana. 
In balance with its the wild location, the 
camp is ecologically sensitive with 100% 
solar power, grey water treatment and fresh 
borehole water for drinking. The camp has 
just four tents, each designed in the style 
of the early explorers, with campaign-style 
furniture, glass decanters, Persian rugs, flush 
toilets, copper sinks and bucket showers. 
Activities concentrate on getting closer to 
nature: guided walking and canoeing, as well 
as both day and night game drives that 
explore the eastern reaches of the 320,000-

acre Selinda Reserve. This is a wildlife hot-
spot, with huge herds of elephants and buffalo, 
lion, wild dog, sable and roan antelope.

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
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 Sri Lankan Odyssey       14 days NZ$5,490                
        Departs 15JAN13              (land only) 10% commission   

CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

New Safari Camp at Vic Falls 
World Journeys says that the new Pioneers 
Camp on the Zambezi River is due to open in 
December, and special introductory rates will 
be available.  
The camp is located just 17km from Victoria 
Falls town, inside the Upper Zambezi 
National Park, and has the best views 
available on this stretch of river. Nestled 
under large, shady trees the original site is 
well documented as a resting point for early 
explorers and pioneers of the 1900s.  
To start with, the camp will have just six 
spacious and airy tents, designed to take full 
advantage of the river views. They will offer 
all the necessities of comfort and will be 

solar-powered and eco-friendly. 
Activities will include game drives, boating, 
fishing, sunset cruises, canoeing, walking 
and of course simply relaxing. As the camp is 
close to the Falls, there will be a daily shuttle 
into ‘town’ for activities.  
Call 0800 117311 or info@worldjourneys.co.nz

Le Boat’s Vision for European waterways
Self-drive boating company Le Boat has 
announced its most innovative model - the 
Vision - will be available across more European 
waterways for 2013 cruising holidays. In 
addition to the existing boats available in 
France and Germany, new Vision models 
will be joining the fleet allowing customers 
to cruise the River Thames, and in Belgium, 
Holland and Ireland.
Says Cheryl Powell, COO of Le Boat, “The 
Vision is available in both hybrid (diesel + 

electric) and non-hybrid (diesel-only) 
models, and continues to set new standards of 
luxury cruising on the waters of Europe.”
Available as the Vision3 (three cabins sleeping 
6+4), or Vision4 (four cabins sleeping 8+1), 
each configuration offers a modern, spacious 
and stylish interior, complete with bedrooms 
worthy of any five star hotel, en-suite bath-
rooms, air conditioning and flat screen TVs.
For more info email sales@leboat.com.au  or 
visit www.leboat.com.au

Sri Lanka Odyssey
Odyssey Travel has a 14-day Sri Lanka 
Odyssey tour departing 15JAN from Colombo.
The central area of the former Ceylon offers
rolling hills, year round cool climate and 
former British colonial hill stations complete 
with Tudor hotels, rose gardens and the oldest
golf course in Asia. Scattered around the 
country are National Parks filled with game 
such as tigers, elephants, panthers and 
crocodiles. The world’s first game reserves 
were founded in Sri Lanka over 2,000 years 
ago.
The top five things tour participants will 
experience include:
>> Touring Kandy, including the Botanical 
Gardens and the Temple of the Tooth relic. 
>> Visiting four World Heritage sites - 
Anuradhapura, Sigiriya, Kandy and The 
Dutch Fort in Galle. 
>> Exploring Yala National Park to discover 
its elephants, leopards, spotted deer, sambhur, 
crocodiles, mongooses, wild boars. 
>> Visiting Pinnawela Elephant Orphanage 
during feeding time. 
>> Visiting a spice garden, fish market, batik 
factory and tea plantation.
Priced at $5490pp share twin (land only), this 
includes transport in comfortable and
modern coaches; 13 nights hotel accommoda-
tion; 13 breakfasts, 13 lunches & 12 dinners; 
comprehensive sightseeing with an English 
speaking guide and including entrance fees; 
services of an Odyssey Program Leader for 
the duration of the program; and a detailed 
Program  Information Booklet. 
This tour is a mostly easy activity level. 
Walking of up to 1km per day is leisurely 

TOUR PRODUCT

paced with some stairs and uneven surfaces. 
The climb to the top of Mt Sigiriya is very 
demanding with hundreds of steep stairs and 
only for the physically fit. 
Group size limited to 20. 
Click here for the full details and email 
info@odysseytravel.com.au or call 0800 
440055.

http://www.odysseytraveller.com/tours/tourDetail/Ii1TLGAKYAo
http://www.odysseytraveller.com/tours/tourDetail/Ii1TLGAKYAo


AVIATION

TravelMemo   20120403    03APR12    Page 3LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

TravelMemo   20121009   09OCT12    Page 11

Govt support for Qantas-Emirates plan
The Sydney Morning Herald’s Matt O’Sullivan 
reports that Qantas and Emirates have won 
the support of the Australian federal 
government for their planned alliance.
In a submission to the competition regulator, 
the Department of Infrastructure and 
Transport reportedly said the proposed 10-
year agreement would “enhance consumer 
choice, deepen competition in a number of 
markets ... and broaden Qantas’ international 
network at minimal capital cost”.
O’Sullivan says the government support will 
help the airlines’ win approval from the 
Australian Competition and Consumer 
Commission, which expects to make a draft 
ruling on the deal by Christmas.
The Transport Department noted the 
substantial competition from more than 30 

airlines on routes between Australia and 
Europe, which will be the main focus of the 
Qantas-Emirates alliance. It emphasised a 
“clear trend of growth” by Chinese airlines in 
recent years.
“Australia is a key market for a range of 
international airlines and they are unlikely 
to cede ground to Qantas and Emirates,’’ the 
department said.
Although not opposing the alliance, Air New 
Zealand has called for the regulator to 
consider the trans-Tasman route on a stand-
alone basis from the rest of the Qantas-
Emirates tie-up, saying it does not believe a 
coordination of services by Qantas and 
Emirates was needed on the Australia-New 
Zealand route to “achieve the consumer 
benefits as claimed”.

Kingfisher under notice
India’s aviation regulator has issued a show-
cause notice to the struggling Kingfisher 
Airlines, requiring it to demonstrate why it 
should keep its operating licence. The airline 
has 15 days to respond.
The move comes four months after the 
current regulator’s predecessor had 
recommended such a notice be served on 
Kingfisher on the grounds that its operational 
safety was being compromised and the airline 
had huge liabilities regarding salaries and the 
dues of its vendors, oil companies and airport 
operators.
The carrier stopped flying last Monday when 
employees, who have not been paid for seven 
months, disrupted flights.
ATW Daily News reports that Kingfisher has 
been battling high debt and low revenues 

since its inception in 2006. The airline, which 
at one time had the largest domestic market 
share, has been rapidly declining and is now 
the smallest Indian carrier.
It reported increased losses of INR6.51 billion 
(US$117 million) for the APR-JUN quarter 
on revenues that plummeted to INR3 billion 
compared to INR19 billion in the second 
quarter last year. The carrier has debts close 
to US$1.4 billion.

Singapore Airlines extends First Class offer 
For bookings until 28MAR13, Singapore 
Airlines First Class (F or P Class) or A380 
Suite pax are entitled to a complimentary 
one-night stay at one of Singapore’s most 
sophisticated hotels, along with a host of 
benefits.
First Class (F or P Class) passengers can 
choose to take the complimentary one night 

at the Ritz-Carlton Millenia, Shangri-La 
Hotel, Capella Hotel, Goodwood Park Hotel 
or Fairmont Singapore, for travel completed 
by 31MAR13.  Please note that different 
blackout dates apply to each hotel. 
A380 Suite passengers can experience their 
one night stay at Raffles Hotel or the Capella 
Hotel, Singapore.

Tiger, Scoot to cooperate
Singapore-based low cost airlines, Tiger 
Airways Singapore and Scoot, have signed a 
Memorandum of Understanding toward deep 
and wide-ranging cooperation.   
The initial phase of this partnership will see 
each carrier marketing joint itineraries
between Phuket, Ho Chi Minh City and 
Kuala Lumpur, destinations served by Tiger; 
and Sydney and Gold Coast, served by Scoot.  
Customers may purchase a single itinerary for 
travel from Australia, via Singapore, to Tiger’s 
destinations.
Passengers will be issued a single ticket that 
contains all flight details. They will be entitled 

to 15kg check-in baggage allowance on the 
interline itinerary.  
On arrival in Singapore, customers will have 
to pass through immigration and collect their 
bags before checking into the second leg of 
their flight. 
In a later phase, customers will be able to 
purchase flight itineraries originating from 
South East Asia. The airlines will also 
enhance this service with a direct connection 
process. Customers will be able to proceed 
with their onward journey without passing 
through immigration and without having to 
retrieve their checked baggage.  

IATA urges Europe to back down on ETS
Europe needs to back down over the inclusion 
of airlines in its emissions trading scheme to 
prevent a damaging trade war.
IATA director general Tony Tyler has warned 
of the potential impact on trade due to the 
ongoing wrangling over Europe’s ETS plan.
The EU introduced ETS at the beginning of 
this year – a move opposed by 25 non-Euro-
pean nations including the US, China, Russia 
and India, some of whom have threatened 
retaliatory action against EU-based airlines.
Tyler urged the EU to postpone full 
implementation of ETS to allow time for the 
United Nations body ICAO to find a global 
solution to regulate airlines’ carbon emissions.

The EU is due to start collecting carbon 
allowances from airlines to cover their 
emissions in April 2013. But Chinese and 
Indian airlines have refused to give the EU 
their emissions data under instruction from 
their respective governments.

Japan Airlines says it will extend 
temporary cuts in its service between 
Japan and China until 17NOV because it 
sees no upturn in demand as a territorial 
row between the two countries rumbles 
on.

http://www.cxagents.com


Over 120 European destinations ... now that’s Wunderbar!
TravelMemo   20121009   09OCT12    Page 12

Frankfurt Airport opens Pier A-Plus 
Frankfurt Airport’s new Pier A-Plus – the 800 
meter-long westward expansion of Terminal 
1 – opens on schedule after about four years 
of construction, with flight ops beginning on 
10OCT at the new pier.
It will allow Germany’s biggest hub to serve 
up to six million additional passengers per 
year – taking the total to around 65m 
annually. The €700 million terminal complex 
will be exclusively used by Lufthansa and its 
Star Alliance partners. 
Pier A-Plus has 185,000sq m of total useable 
floor space and provides seven docking 
positions for long-haul aircraft: four for the 
A380 superjumbo, each served by three 
airbridges (one for the upper deck and two 
for the main deck); and three more positions 
with two passenger bridges for aircraft like 

the Boeing 747-8 and Airbus 340. 
Alternatively, eleven narrowbody jets can be 
handled simultaneously. 
Pier A-Plus features five Lufthansa lounges: 
one First Class, two Senator and two Business 
lounges, expanding the carrier’s total lounge 
space at FRA by almost 50%. Other details in 
the pier enhance the comfort of passengers: 
The moving walkways are longer and broader 
to allow passing, and the generous waiting 
areas have seats with integrated power outlets 
and USB ports.
The pier has 60 shops and restaurants, which 
are mainly concentrated at two central 
marketplaces, and for the first time at FRA, 
Duty Free and Travel Value Shops are walk-
through shops. 

The Air France-KLM Group, Etihad 
Airways, and airberlin have announced 
that they will implement a commercial 
partnership. As of 28OCT12, Air France, 
KLM, Etihad Airways and airberlin will 
offer their customers more destinations 
thanks to mutual code-share agreements.

SWISS :  LX European Airpass 
Type : Airpass within Europe on SWISS 
operated flights - to/from Zurich 
Qualification : NZ resident, must be 
flying to/from Europe with one of the LH 
Group Airlines: LH / LX / OS. 
Min. 2 Coupons.  Max. 8 Coupons. 
Fares start from : US$270 for two 
coupons. 
Agents to contact their consolidator for 
further details, or view details online at 
www.lufthansaexperts.com 

AA seat repairs
American Airlines should by now have 
repaired all 48 Boeing 757 planes that were 
pulled aside and inspected because their seats 
could come loose. The airline said on Friday 
that all seat repairs should be completed by 
Saturday.
The carrier says a combination of wear, poor 
design and even soda spilled into the tracks 
can cause seats on its B757s to pop loose 
during flight.

First 787 delivered from 
South Carolina plant
Air India has received its third Boeing 787 
Dreamliner, the first aircraft to come out of 
Boeing’s new North Charleston facility.
Work on the first South Carolina-built 
airplane began in OCT10 with fabrication of 
the aft fuselage and assembly of the mid-body 
section. Final assembly began in JUN11 and 
the completed airplane rolled out in APR12 
and flew for the first time in May, according 
to a Boeing release.

Alaska Airlines has unveiled a new Boeing 
737-800 carrying what it calls is “the most 
intricately painted commercial aircraft in the 
world.”
The Salmon-Thirty-Salmon, as it is known, 
is the second jet to carry the fishy livery, 
but the new model is bigger, its winglets 
have scales and the Alaska brand is painted 
salmon pink.

Salmon-Thirty-Salmon
Guinness Class
Guinness has unveiled plans to craft its own 
jet service, naturally dubbed Guinness Class. 
The private planes will fly from the UK to 
Dublin every Friday and Saturday evening.
The cabin crew will all be “expertly trained in 
the art of pouring the perfect pint at altitude,” 
a release promises. On board, patrons will 
enjoy “great Guinness and exquisite stout 
themed food.”
Every Friday and Saturday evening during the 
nine-week “test period,” Guinness drinkers 
in pubs across the UK get the chance to win a 
trip on the jets to Dublin before being 
chauffeured back to their own beds before 
sunrise.

http://www.lufthansaexperts.com
http://www.lufthansaexperts.com
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CRUISE NEWS
New Zealand’s cruise regions ready for 2012-13 season
Dawn Princess arrived in Auckland last 
weekend to kick off what will be another 
record breaking season, and cruise regions 
around New Zealand are readying themselves 
to deliver an even better experience for their 
visitors. 
Port satisfaction surveys undertaken by cruise 
lines showed New Zealand cruise regions 
delivered an outstanding season in 2011/2012, 
with New Zealand ports scoring well above 
85% for most lines. 
Regions around New Zealand have embraced 
cruise over the years and many of them 
deliver a great destination experience. 
At the 2012 TIA Summit last week, Ann 
Sherry AO, CEO of Carnival Australia 
highlighted a number of New Zealand regions 
that are embracing cruise. Ms Sherry praised 
Bay of Islands for its ambassador programme 
and Maori welcome; Picton for its flower 
ladies who welcome passengers with corsages; 
and Napier whose residents come out dressed 
in period outfits and their classic cars to 
farewell passengers. 
New initiatives for this season include:
•         Bay of Islands’ upgrade of passenger 
facilities on Waitangi wharf, ensuring 
smoother tour dispatch and shelter for 
passengers
•         Dunedin’s accreditation programme to 
ensure a high level of service for cruise 
passengers with the port putting on a 
marquee where passengers can wait for 
transport under shelter with access to 
complimentary Wi-Fi and visitor information
•         Tauranga’s welcoming facility which 
offers passengers sheltered seating and access 

to visitor information
•         Akaroa has measures in place to ensure 
the wharf does not become overcrowded 
when passengers arrive, improving their 
visitor experience and ensuring smoother 
transfers.
Craig Harris, Cruise New Zealand chair and 
winner of the 2012 Horwath HTL Sir Jack 
Newman Award for his outstanding 
contribution to the tourism industry, 
commends these regions for embracing 
cruise. But he is encouraging them to think 
about investing in their infrastructure to 
ensure they can continue to accommodate 
cruise ships as they get bigger. 
At 311.1 metres long and carrying 3,114 
passengers and 1,176 crew, Royal Caribbean’s 
Voyager of the Seas will be the largest ship 
to ever visit New Zealand when it arrives in 
November.  The next generation ships are 
expected to be much bigger, Mr Harris says. 

Norwegian Cruise Line (NCL) has 
announced that it will be launching its new 
ship, Norwegian Getaway, in January 2014 
– three months ahead of schedule.
The 4,000-passenger ship will sail year-
round 7-day Eastern Caribbean itineraries 
from Port Miami, where it will be home-
ported.

Classic journey into Antarctica
Show your clients some of the world’s most 
remarkable landscapes and wildlife with 
Bentours’ 11-day expedition through the 
South Shetland Islands and the Antarctica 
Peninsula.
The Antarctica Classic journeys through the 
Drake Passage and offers plenty of 
opportunities to see icebergs, seals, whales 
and penguins from NZ$8332*pp twin share. 
The voyage also features lectures about 
heroic expeditions to this remote corner of 
the world.
It includes one night accommodation in 
Ushuaia, and nine nights aboard the MS 
Expedition in a cabin category of choice with 
all meals, sightseeing and excursions, 
educational programs, destination guide 
book and use of gumboots during Antarctic 
landings. The cruise operates 28NOV13; 
01JAN, 29JAN, 07FEB and 16FEB14, and 
starts and ends in Ushuaia.
Bentours also offers the 13-day Antarctica 
Classic in Depth expedition which includes 
an extra two days in Antarctica from 
NZ$8717*pp twin share.
“Fewer ships are now sailing to Antarctica 
following new restrictions on large vessels,” 
Bentours product manager Matt Scott said. 
“This has led to strong demand for our 
expeditions which have not been affected by 
the rules. However spaces on these cruises 
are strictly limited and bookings are 
recommended 12 months in advance.”
Both cruises feature in Bentours’ new 
ten-voyage 2013/14 Antarctica brochure.
Call 0800 443 510 or visit 
www.bentours.co.nz.
*Terms and conditions apply. Prices subject to 
change and availability. 
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New Asia Pacific & Alaska 
Collectors’ Voyage
Holland America Line has announced a new 
Collectors’ Voyage which adds a 7-night 
Alaskan Explorer sailing to the existing trans-
pacific sailing.
Cruise 24 nights from Kobe to Vancouver 
aboard ms Volendam, departing 15APR13 
from NZ$134 per day.*
Click here for the itinerary and contact the 
Francis Travel Marketing team for more 
information - call 09 444 2298 or email
reservations@francistravelmarketing.co.nz
*Price is in New Zealand Dollars, per person 
share twin, including port taxes & govt fees, 
all main meals & entertainment on board.

Carnival Cruise Lines - Explore Europe
Book a 2013 Europe cruise early and save up 
to 20%. Cruise Europe from US$499pp share 
twin.
Contact the Francis Travel Marketing team 
for more information - 09 444 2298 or 
reservations@francistravelmarketing.co.nz
NB: US$ price excludes port taxes.

Final days for Windstar sale
Your clients can save up to 65% on some 
of Windstar’s most popular voyages if they 
commit during Windstar’s One Week Sale, 
which ends 12OCT. Cruise prices are as low 
as US$999.
Click here for the itineraries and call the 
Francis Travel Marketing team for more 
information - call 09 444 2298 or email 
reservations@francistravelmarketing.co.nz
NB: US$ price excludes port taxes.

Alaskan Dream Cruises 
- Early Birds end 31OCT
The Alaskan Dream Cruises early bird savings 
offer runs until the end of this month, 
delivering strong savings on the following 
small ship cruise adventures.
8-day Alaska’s Glacier Bay & Island Adventure
9-day Alaska’s Inside Passage Sojourn
11-day Alaska’s Southeast Explorer

HAL One Week Sale on now
Holland America Line’s October 2012 One 
Week Sale is on now with exceptional value 
fares on selected sailings departing OCT12 to 
MAY13. The sale ends this Sunday 14OCT12.
Click here to view the offers and call the 
Francis Travel Marketing Team for booking 
information on 09 444 2298 or email 
reservations@francistravelmarketing.co.nz

G Adventures Arctic 
& Antarctic EBB Extended
G Adventures has extended both its Arctic 
and Antarctic Early Booking Bonuses until 
31OCT12. Travellers receive 15% off cabin 
categories 3-5 for all G Adventures 2013 
Arctic and selected 2013-14 Antarctic 
departures. 
Call Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz/travel-deals. 

France Family River Cruise
Featured prominently in Tauck’s 2013 Bridges 
collection is its new river cruise itinerary, 
“Bon Voyage: France Family River Cruise.”  
The 10-day itinerary (from $5935pp plus air) 
begins with an included two-night hotel stay 
with guided sightseeing in Paris that high-
lights the Eiffel Tower, the Arc de Triomphe, 
the Louvre and a special dinner at Fouquet’s.  
Guests then travel on the high-speed TGV 
train to Lyon, where they board Tauck’s MS 
Swiss Emerald for a seven-night cruise on the 
Rhone.  
For more information on Tauck, which has 
been named the “World’s Best River Cruise 
Line for Families” by the readers of Travel 
+ Leisure magazine for the second year, call 
Adventure World on 0508 496 753. 

Click to download the flyers and call Francis 
Travel Marketing on 09 444 2298.   

http://www.windstarcruises.com/destinations.aspx?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+3+October+2012
http://www.promail.co.nz/admin/temp/newsletters/3548/34%20Night%20Australia%20Circumnavigation.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+3+October+2012
http://www.windstarcruises.com/destinations.aspx?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+3+October+2012
http://www.promail.co.nz/admin/temp/newsletters/3548/8-DAY%20ALASKA�S%20GLACIER%20BAY%20&%20ISLAND%20ADVENTURE.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+3+October+2012
http://www.promail.co.nz/admin/temp/newsletters/3548/9-DAY%20ALASKA�S%20INSIDE%20PASSAGE%20SOJOURN.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+3+October+2012
http://www.promail.co.nz/admin/temp/newsletters/3548/11-DAY%20ALASKA�S%20SOUTHEAST%20EXPLORER.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+3+October+2012
http://www.hollandamerica.com/find-cruise-vacation/SpecialOffers.action?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=STOP+PRESS+-+HAL+One+Week+Sale
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Enhancements for Island Passage
Island Escape Cruises is gearing up for a busy 
summer season with its Islands of Auckland 
and Bay of Islands 5-night cruises operating 
from December through April. 
The Island Passage is back in Nelson for its 
annual refit that will result in some exciting 
enhancements when she goes back into 
passenger service in early November. 
The vessel is getting a new Rangitoto Channel
expedition cabin configured with a twin or 
queen size bed. Its interior will be a little 
different from the other expedition cabins 
onboard. Built in wardrobe and light coloured 
furnishings plus liberal floor space will make 
this a popular cabin choice. 
A new range of deck furniture will add to 
the relaxed atmosphere onboard. For those 
familiar with the ship, the game fishing chair 
can be quickly replaced with a 4-seater table 
to create an extra aft deck leisure space and a 

place to dine beneath the stars. 
The alfresco bar counter is being doubled 
in size, and six teak bar stools will provide 
guests with the choice of sitting at the open 
bar or on comfortable teak loungers. 
A new menu is being designed for the 
summer season that will feature more 
seafood, salads and special locally sourced 
fresh produce to complement Island Passage’s 
traditional fare. The wine list is also being 
overhauled with a selection of fresh new 
summer labels to reflect the regions where 
she is cruising and to match the new summer 
menus. 
Agents are reminded that Island Escape is 
offering complimentary 20-minute scenic 
helicopter flights off the ship with its Bay of 
Islands cruises. This applies to new bookings 
confirmed by 20NOV12. Call toll free on 
0800 581717.

Gift of Time Tauck offer extended
Tauck has extended its Gift of Time special 
for those looking to travel in 2013. 
With every Tauck 2013 Exotics, Small Ship 
Cruising or River Cruise booking made 
before 31DEC, your client will receive two 
free hotel nights to be enjoyed either pre or 

post their tour. This offer is combinable, so if 
they book two or three Tauck tours back-to-
back they’ll double or triple their hotel nights. 
To download flyers to promote this offer, click 
here, and call Adventure World on 0508 496 
753.

Hospitality New Zealand board changes
Two new board members were elected at the 
recent Hospitality New Zealand Annual 
General Meeting.  Clare Davies, General 
Manager for the Grand Mercure Nelson 
Monaco joins Jeremy Smith, the General 
Manager of the Trinity Group in Wellington 
have joined the board.
Re-elected were President Adam Cunningham, 
Vice-President Reg Hennessy, Treasurer Peter 
Morrison and Board members Kevin Schwass, 

Nathan Sweetman, Josh White and John 
McHugh.
Hospitality New Zealand Chief Executive 
Bruce Robertson said that the Board would 
be very focussed in the next 12 months on 
preparing for the implementation of the new 
Alcohol Law Reform Bill, putting together a 
buying co-operative for members and 
providing a marketing platform for members’ 
businesses.

Choice Hotels adds Econo Lodge City Central
Choice Hotels has added an Econo Lodge 
property in inner city Auckland to its hotel 
group.
Econo Lodge City Central (formerly the 
Central City Hotel) joined the group this 
month and offers 104 well-appointed rooms 
including standard and studio rooms, family
rooms, quad rooms and studio balcony 

rooms.  
Located at 37 Wellesley Street, Econo Lodge 
City Central offers “Grab n Go” breakfasts, 
wireless internet, a laundry service, currency 
exchange and a full buffet service breakfast 
restaurant.
Econo Lodge City Central also offers a full 
business centre.

Win 7 nights New York accommodation
Expedia TAAP Agents have the opportunity 
to win 7 night’s accommodation in New York 
City.
To enter, just book any New York Hotel or 
Activity through Expedia’s Travel Agent 
Affiliate Program for travel between 01JAN 

and 28FEB13, and become a NYC Specialist
by completing NYC & Company’s NYC 
Travel Training Academy.
Entries must be submitted by 09NOV12. 
Click here for full details.
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Qualified Western Australian Holiday Specialists famil
Louise Frend from Tourism Western Australia
says she recently returned from hosting 
a group of NZ agents to Perth and then 
Broome, where they enjoyed the balmy daily 
temperature of 35 degrees.  
Air New Zealand and Virgin Australia flew 
the Qualified Western Australian Holiday 
Specialists to WA to experience the tropical 
remote northwestern town of Broome as well 
as two days in Perth.
The experiences ranged from a camel safari to 
a day trip to Eco Beach.  
“We also got to explore what life would have 
been like back in the 1800s aboard an original 
Pearl Lugger,” says Louise.  “We then went 
on to try on dazzling strands of pearls worth 
over $120,000 and hear about how they are 
cultured in this historic, diverse and multicul-
tural town with strong Asian influences.   
“Going even further back in history the team 
got to stand where dinosaurs have trod, in the 

ancient footprints left behind at Gantheaume 
Point.” 
In Perth the group enjoyed a luxury stay at 
the Crown Metropol and a walking tour with 
Ryan Z and the team at Two Feet and a 
Heartbeat, who provided an insight into 
Perth’s revitalisation and showed them the 
wildflowers blooming in Kings Park.
The team of Qualified Holiday Specialists 
included:
Erin Mitchell – Calder and Lawson – Hamilton
Jeremy Yates – Reid & Yates – Parnell
Yvette Bowers – World Travellers – Titirangi
Jamie Currin – House of Travel  - Nelson
Vicki Hyslop – Travel Managers – New Broker of 
the Year 2010/11 – Dunedin
Charmaine Templer – Tawa Travel – Wellington.
To become a WA Holiday Specialist and to 
qualify for future famils visit:
www.waholidayspecialists.co.nz

Kiwi on SKAL International Executive
The current president of SKAL International 
New Zealand, public relations man Nigel 
Pilkington of De La Mer Communications 
(Tourism Queensland, Cook Islands Tourism 
Corporation, Norfolk Island Tourism etc), 
has been voted onto the SKAL International 
Executive as a Director.  
Says fellow Skalleague Tony Smith of Francis 
Travel Marketing: “This is a big deal due to 
the fact Nigel was nominated by the Auckland 
Club and got through when normally a 
person has to do around two years as an 
International Councillor before even 
attempting to get onto the board.”
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PEARL’S PEARLER
Positive anything is better than 

negative nothing.

Travelport was named ‘Best GDS’ in Asia-
Pacific at the TTG Travel Awards in Bangkok 
last week. This makes four back-to-back wins 
for Travelport and is a big achievement as 
voting was based on feedback of over 60,000 
travel consultants, tour operators and 
destination management companies. 
Voting criteria for the ‘Best GDS’ award 
category were companies which provide 
the best product, services, facilities, as well 
as having the most professional sales and 
marketing team in terms of innovative ideas 
and servicing. 
Pictured here is Travelport Marketing Director 
of Asia-Pacific Michael Yates accepting the 
‘Best GDS’ award at the TTG Travel Awards 
ceremony in Bangkok.

New TAANZ Book set for 
publication in 2013
An innovative new resource for the NZ travel 
industry will be launched next year.
The TAANZ book will be published as a 
handy, easy to use A5 booklet and will 
combine a ‘who’s who’ type directory of 
TAANZ members, easy to digest information
on the organisation (with pointers to the 
TAANZ website for those who need more 
detail) and a commercial directory of 
suppliers in the travel sector.
The book will also be produced in a digital 
format – an area that will be further developed 
in future years.
It will be published by ProMag Publishing 
for TAANZ. ProMag publishes TRAVELinc 
Magazine and also runs the Pacific Area 
Incentives and Conferences Expo (PAICE). 


