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Time to ‘think different’
Tourism leaders will be challenged to ‘think different’ at a major 
Summit taking place today in Wellington. The international 
tourism environment is rapidly changing so the aim will be to 
better place the industry to cope with its current challenges and 
embrace new opportunities.
The Tourism Industry Association New Zealand (TIA) Summit, 
being sponsored by Westpac and held at Rydges Wellington, is a 
sell-out, with 230 industry players assembling to actively
participate in a range of thought-provoking presentations and 
interactive debates. 
TIA chief executive Martin Snedden says the Summit will be 
entirely ‘future focused’, with the aim of taking delegates past the 
mind blocks that may be holding the industry back.
“There is an old saying in sport – if you keep doing the same old 
things, the same old ways, why would you expect anything other 
than the same old results. This is equally applicable to tourism,” 
he says.
“We will be strongly encouraging our private sector to take primary 
ownership for stabilising and growing the tourism sector. 
The public sector has been and will continue to be vital partners 
and supporters of our industry but ultimate responsibility for 
success in tourism rests within the private sector.”
Keynote speakers include Carnival Australia CEO Ann Sherry AO 
and John Lee, CEO of Australia’s Tourism and Transport Forum 
(TIA’s Australian counterpart), who is well-known          .... Cont p2
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Time to ‘think different’  
... Cont from p1
for his forthright and no-
nonsense views on all things 
tourism.  He will detail how 
Australia’s tourism industry
leaders are facing up to the 
future.  
Six breakout sessions will focus 
on provocative topics such as 
taxing visitors to fund tourism, 
whether or not domestic 
tourism is undervalued, and the 
challenge the industry is facing
keeping up with and fully 
embracing rapid technological 
change.
“These sessions are not designed 
to be comfortable for anyone. 
We want attendees to be 
challenged to ‘think different’ 
to find solutions to issues which 
need resolving,” Mr Snedden 
says.

2012 Tourism 
Industry Awards
The winners of two Tourism
Industry Awards will also 
be announced at the 2012 
TIA Summit. The 2012 
PATA Young Tourism 
Entrepreneur Award and 
the Horwath HTL Sir Jack 
Newman Award, which 
recognises an outstanding 
contribution to the tourism 
industry, will be presented.

Mondayise holidays to boost tourism economy – TIA 
Providing a holiday on Monday when 
Waitangi Day and Anzac Day fall on a 
weekend will stimulate domestic tourism, the 
Tourism Industry Association New Zealand 
(TIA) says.
‘Mondayisation’ would create real economic 
benefits generated by extra spending across 
many sectors of the economy, TIA chief exec 
Martin Snedden told a Parliamentary Select 
Committee last week.
Many TIA members reported substantial 
boosts in patronage over long weekends. For 
example, in 2012, when Waitangi Day fell on 
a Monday, Hot Water Beach TOP 10 Holiday 
Park in the Coromandel recorded six times 
more visitors over the weekend than it did for 
the corresponding time in 2011 when 
Waitangi Day fell on a Sunday. 
Park owner Sheree Webster says long week-
ends encourage families to get away for a 

break. 
“If people wish to, they can still mark these 
special days by attending commemorative 
events held locally. Mondayisation would 
provide great opportunities for family and 
friends to spend time together to mark these 
important days,” she says.
Mr Snedden recognises that some employers 
may be disadvantaged by this Bill with extra 
wage costs. But such costs are likely to be 
minimal given the situation happens only two 
in every seven years. For many tourism busi-
nesses, the benefits of attracting more visitors 
over a long weekend far outweigh the costs. 
Mondayising the holidays would also bring 
New Zealand into line with Australia where 
Australia Day and Anzac Day are Mondayised 
when they fall on a weekend. This practice 
had not diminished the significance of the 
days in Australia, Mr Snedden said.

Famously Rotorua campaign launch in Auckland
Rotorua has this week launched a significant 
domestic marketing campaign focused on 
enticing Aucklanders to venture south of the 
Bombays and enjoy the region’s attractions.
Famously Rotorua is a three-year campaign 
which showcases the diversity Rotorua has to 
offer the domestic market. Targeted initially 
at Auckland urbanites, it aims to appeal to 
people who like escaping the big smoke to 
indulge in nature, unique and indigenous 
cuisine, adventure and quality family 
experiences.
Oscar Nathan, general manager at Destination 
Rotorua Marketing, says the campaign, which 
includes the tagline “You should see us now”, 
is about re-engaging Kiwis with the city in a 

way that celebrates Rotorua’s legacy as well as 
promoting fresh and unexpected experiences, 
accommodation and events.
The campaign kicks off with a number of bill-
boards across flagship locations in Auckland, 
which highlight five key tourism attractions; 
Te Puia, Hells Gate, Polynesian Spa, Agrodome 
and Skyline.
The campaign will include PR, online digital
ads, website and social media, with TV ads 
to follow. In addition, Destination Rotorua 
Marketing has just launched last week, via 
NZ Herald Auckland subscribers, a quarterly 
magazine called ‘Famously Rotorua’ which 
further highlights local secrets including 
restaurants, hotels and mountain biking. TravelMemo   20121002  02OCT12    Page 2
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Halal Guide to New Zealand 
launched
Tourism New Zealand and Christchurch 
International Airport have launched a new 
culinary tourism guide focussing on meeting 
the needs of Halal travellers.
The Halal Guide to New Zealand provides 
general tourism information, together with 
a list of Halal classified restaurants and cafes, 
from halal-certified through to those which 
offer vegetarian dishes or vegan cuisine.
Tourism New Zealand’s general manager 
Asian markets Tony Everitt says Muslim 
tourists’ expenditure is estimated to rise to 
more than 13% of global tourism expenditure 
by 2020. 
The Muslim tourism market presents an 
enormous opportunity for the New Zealand 
industry, but Muslim travellers have specific 
requirements, particularly in relation to food, 
space and facilities. 
Indonesia and Malaysia are two of our key 
growth markets while India and Singapore 
are also identified Muslim tourism market 
opportunities for New Zealand.
The Guide will be distributed internationally
to travel trade and their customers, New 
Zealand Embassies and other key offshore 
partners. 
It will also be distributed to travel agents and 
consumers at key offshore events attended 
by Tourism New Zealand.  An online version 
will be posted on Tourism New Zealand’s 
consumer and trade websites.
This week Tourism New Zealand kicks off a 
five-venue series of workshops for the 
tourism industry, with the aim of providing
information and advice on how to meet the 
needs and expectations of the Halal and 
Chinese markets.

$500k for Canterbury promotion
The Government is providing a further 
$500,000 for the promotion of Canterbury 
tourism, according to The Press. 
Prime Minister John Key announced the 
Government’s commitment to the second 
year of a $3 million tourism partnership with 
Christchurch City Council and Christchurch 
Airport. 
Announcing the infusion while in Christchurch 
for the official re-opening of the Ibis Hotel, 
Mr Key said: ‘’We need to get those tourists 
coming back, we need to make sure they have 
reasons to stay overnight and for periods 
of time here in Christchurch, so that those 
businesses that were really badly affected in 
the tourism space can regroup and start up 
again.’’ 

Albatross centre revamped
The Royal Albatross Centre at Taiaroa Head 
on the Otago Peninsula reopened for the 
summer season yesterday to reveal a new look 
and added features. 
Interior renovations now improve the flow 
and look of the centre, which is run by the 
Otago Peninsula Trust. 
The Otago Daily Times reports that the centre 
has new information signage and displays, 
including cultural and historic exhibits. The 
gift shop has been developed to make the 
most of a large window with harbour views 
towards the city, and there are new eco-
friendly toilet facilities.
Visitors to the Royal Albatross Centre will be 
charged a $5 entry fee.

Mt Hutt open to 14OCT
NZSki is celebrating the final weeks of snow-
sports with news that Mt Hutt will extend its 
season until Sunday 14OCT. 
To sweeten the deal further, Mt Hutt is 
offering half price mid-week passes (Monday 
to Friday) for the remainder of the season.
Mt Hutt still has a two-metre-plus snow base 
and received another 4cm top up in recent 
days. 
Meanwhile, NZSki says Coronet Peak and 
The Remarkables are scheduled to close on 
07OCT.

Claudine Taylor-Harding skiing 
the Rakaia Saddle at Mt Hutt

Go Waihi Goldfest 
Waihi Goldfest is back for 2012, running right 
through this month, with over 55 events and 
activities, many of them with a golden theme.  
Check out the program here.

Waitangi Treaty Grounds appointment
The Waitangi Treaty Grounds has appointed 
Mr Mori Rapana to the position of Manager 
of Cultural Performances. 
Mr Rapana, who starts in the new role 08OCT, 
is a highly respected cultural performer and 
teacher of kapahaka, currently employed as 
a tutor at the University of Auckland. He is a 
senior member of the 2009 national kapahaka 
champions Te Waka Huia, and was a leader of 
the resident cultural group at the New 
Zealand pavilion at the 2010 World Trade 
Expo in Shanghai.

He will design a new, 
high quality show for 
the Waitangi Treaty 
Grounds, and this will 
be launched at Labour 
Weekend with three 
performances daily.
More info about Cultural 
Performances times and 
Guided Tours at the Treaty Grounds are 
available at www.waitangi.net.nz

Test ride of A2O
Last week NZ Cycle Trail programme manager, John 
Dunn rode a good portion of the Alps 2 Ocean Cycle 
Trail from the head of Lake Pukaki to Omarama.
Click here to read his comments on this trail.

Toast Martinborough 
tickets on sale 03OCT
Wine and food enthusiasts keen to 
experience Toast Martinborough
2012 are being advised to act 
quickly when tickets go on sale 
at 9am tomorrow Wednesday 
03OCT via Ticketek.
Reputed to be New Zealand’s 
premier wine and food event, its 
10,000 tickets are expected to sell 
out in minutes.
www.toastmartinborough.co.nz
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AUSTRALIA
F1GP very, very expensive – tourism minister
Hosting the Australian Formula One Grand 
Prix is positive for Victoria but costs taxpayers
too much, says the state’s tourism minister.
According to the Herald Sun, Louise Asher 
says Victorian government subsidies for the 
2012 Formula One Australian Grand Prix 
and the 2011 Australian Motorcycle Grand 
Prix cost A$56.5 million and A$6.6 million 
respectively.
The F1GP subsidy has gone up from A$50.05 
million last year because of escalation fees 
embedded in the contract negotiated by 
Labor in 2008, Ms Asher said.
“This is a very, very expensive race and I 
personally am not happy with this level of 
subsidy.”
However, she said it was not in the government’s
interest to relinquish an event that had 
economic benefits in promoting tourism and 

branding Victoria.
“As tourism minister I don’t have Sydney 
Harbour. I don’t have the Great Barrier Reef,” 
she said.
Ms Asher said a 2011 economic impact 
statement estimated the event generated A$32 
to $39 million, and another $35 million in 
media exposure.
She said there was heavy international and 
interstate competition to hold the event.
Singapore has extended its contract to host a 
Formula One race for five years until 2017. 
Travelmole reports that the Singapore Grand 
Prix had attracted 150,000 international 
visitors over the past four years and generated 
SGD140 million in tourism revenue annually. 
The Singapore Grand Prix costs SGD150 
million to run with the Singapore 
government funding 60%.

New Year’s Eve in Sydney
Odyssey Travel is offering a 4-day New Year’s 
Eve land-only package that includes a three-
course dinner created by celebrity chef Matt 
Moran, served with premium wines, at the 
Sydney Opera House on New Year’s Eve. This 
is followed up with Platinum Tickets to the 
Opera Gala performance in the Opera House 
Concert Hall before attending a midnight 
party with French Champagne. Another 
highlight is the chance to watch two of the 
world’s most spectacular fireworks displays, 
at 9pm and midnight, from the venue, one of 
the city’s best vantage points.
The 30DEC-02JAN package also includes 
3 nights twin share accommodation with 
breakfasts at The Menzies Hotel, a visit to the 
Art Gallery of NSW with lunch included, and 
ample free time.
The Gala Opera performance at the Sydney 
Opera House features the Australian Opera
and Ballet Orchestra with a selection of 
Opera Australia’s best-loved artists as they 

perform some of the most popular arias from 
Verdi, Offenbach, Puccini and Bizet.
Click here for the full details of this 
commissionable tour, which is priced at 
$2990pp share twin (land only) and call
Odyssey Travel on 0800 440055.   

Rob Guest Endowment Gala Event
On Monday 19NOV, the 4th annual Rob 
Guest Endowment Gala Concert will be held 
at Her Majesty’s Theatre, Melbourne. 
Hosted by Bert Newton, Lucy Durack and 
Rob Mills, it will feature performances by 
some of Australia’s finest musical theatre 
performers from the casts of A Funny Thing 
Happened on the Way to the Forum and 
South Pacific.
Supported by a full orchestra, these stars will 
perform alongside the six talented young 
finalists all vying to become the fourth 
winner of the Rob Guest Endowment and 
take home the A$10,000 cash prize. 
The night will also feature a live auction of 
unique musical theatre memorabilia. 

This will be a brilliant night of entertainment 
which celebrates the life of the great Kiwi 
entertainer, Rob Guest, OBE and introduces a 
new generation of Australian musical thea-
tre stars.  For details and bookings, call 0800 
SHOWBIZ

The Holiday Inn Old Sydney at The 
Rocks is rolling out the green carpet 
this month to celebrate the Holiday 
Inn brand’s 60th birthday – and anyone 
checking in on their own birthday will 
receive complimentary Green Hornet 
cocktails for two and a white chocolate 
mousse and green tea sponge cake for 
up to ten people.

Gruelling Coolangatta Gold 
This year’s Coolangatta Gold surf-lifesaving 
ironman event takes place on 14OCT12. 
It’s a 42.7km test of endurance comprising 
a 22.5km surf ski leg from Tweed Heads & 
Coolangatta Surf Life Saving Club to Surfers 
Paradise and back down to Broadbeach, 
followed by a beach run of 2.3km from 
Broadbeach to Nobby’s Beach; a 2km surf 
swim from Nobby’s Beach to Miami; a 2km 
beach run from Miami to Burleigh and a 
5.3km board race from Burleigh to 
Currumbin Creek, before the final gruelling 
8.6km beach run from Currumbin Creek to 
Coolangatta. 
www.sls.com.au/coolangattagold 
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Armor All Gold Coast 600 
Race by day and Rock all night at the Armor 
All Gold Coast 600, 19-21OCT, as motor-
sport’s biggest international names join forces 
with local V8 racing stars for this one off 
appearance on the streets of Surfers Paradise. 
The Armor All Gold Coast 600 features a mix 
of spectacular V8 Supercar racing and some 
of music’s biggest names. 
www.v8supercars.com.au 

Pan Pacific Masters Games 
03-11NOV 
For those aged 30 plus who love playing 
sport, enjoy socialising, rocking to 70s, 80s 
and 90s music, and who dream about the 
Gold Coast, the 8th biennial Pan Pacific 
Masters Games is a must. 
There will be over 30 sports on the program, 
with more than 11,000 people from around 
the world expected to converge on the Gold 
Coast to participate. The Pan Pacs is a 
celebration of masters sport with both fierce 
and friendly competition and a rocking 
entertainment program at the Games Village. 
www.mastersgames.com.au

Netfest on the Gold Coast 
Between 25 and 28OCT, netballers over the 
age of 18 from all over Australia and New 
Zealand will be adding ‘sand, sun and social-
ising’ to their training regime as they prepare 
for this year’s NetFest carnival held on the 
Gold Coast. Offering a choice of traditional 
(outdoor) or beach netball tournaments, 
Netfest will see the Gold Coast transformed 
into the ultimate netball mecca with over 
1,000 participants ready to practice, play and 
party at the world’s biggest netball festival. 
www.netfest.com.au

PACIFIC ISLANDS
Meade departs Tourism Fiji
The Fiji Sun reports that Tourism Fiji has 
issued a statement saying acting chief 
executive Michael Meade left this role 
effective Friday to return to Sydney for family 
and personal reasons.
Tourism Fiji chairman Dave Pflieger has 
taken on the role of executive chairman until 
a new chief executive is appointed for the 
NTO.
Mr Pflieger, the Air Pacific managing director
& chief executive, will be assisted by Thomas 
Valentine, Tourism Fiji manager-Fiji, who 
will assume interim administrative duties 
until a new permanent CEO is appointed.

The statement said Tourism Fiji Board of 
Directors plans to conclude its ongoing search 
for a new permanent CEO and announce the 
appointment of a new CEO over the next few 
months.
Mr Meade, an Australian who had worked 
in senior management roles in tourism and 
aviation, joined Tourism Fiji on 15DEC11 as 
acting chief executive.
He was brought in after former chief 
executive Jo Tuamoto’s contract ended last 
year and the board decided to advertise the 
position rather than reappoint him.

Te Vara Nui Village opens downtown tour office 
The management of Te Vara Nui Village, 
Rarotonga’s spectacular overwater and 
volcanic rock garden 
venue, has opened 
an office in the heart 
of the main town of 
Avarua.  
Situated at the CITC 
Shopping centre, Te 
Vara Nui Tours aims 
to service all booking
enquiries for Te Vara 
Nui Village’s three 
tours; The Cultural 
Village Tour, The 
Overwater Night Show 
& Buffet Dinner Tour 
and the Combo 
Extravaganza Tour. 
The office will also act 
as a general informa-

tion centre for all visitors to the Cook Islands. 
www.tevaranui.co.ck

Canadians captivated by Niue
A spike in the number of Canadians visiting 
Niue and their similarity to keen Kiwi 
travellers has encouraged the island to 
promote itself at a series of ‘South Pacific 
Sunsational’ trade shows across Canada.
Niue Tourism’s NZ representative, Mike 
Hogan of Hogan and Associates, attended the 
four shows held in Alberta, Calgary, British 
Columbia and Vancouver and says he was 
thrilled with the response by agents who were 
“enthralled” by the unique outdoor activities 
available for holidaymakers in Niue.
“There is a very close parallel between 
Canadian and Kiwi travellers,” says Hogan.
“Both share a love of the great outdoors and 
an eagerness to try new things, which is why 
a Niue holiday resonates so well with both.”
One lucky Canadian agent, Joanne Thomas 
of Cruise Ship Centers, won a trip for two to 
Niue at the Calgary show and is eagerly 
anticipating her visit with her son, saying 
“Niue is his kind of place.”
Thomas also commented that her aunt and 
uncle are considering joining the pair on their 
winning holiday adding, “Actually, everyone I 
talk to is interested in going there.”
 The flights to Niue work especially well for 
Canadian travellers with easy same day 
connections through Auckland. 
Hogan expects that most would view New 
Zealand as an attractive stopover destination, 
thus helping bolster visitor numbers here. 
Similarly, Niue works well as a tropical ‘add 
on’ destination for Canadian travellers 
heading to New Zealand and looking to add a 
little Pacific adventure to their holiday.
www.niueisland.com
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ASIANorfolk Island Museums win
Lisa Richards, the Curator of the Norfolk 
Island Museums advises that the Museums 
website won the Highly Commended Award 
at the prestigious Australian Museum and 
Galleries Multimedia and Print Awards, 
(MAPDA) held recently in Adelaide.  
The award will stand proud alongside the 
Tourism Awards that the Museums have won 
over the past five years.
www.museums.gov.nf Temples to 

Volcanoes tour 
proving popular
Adventure World’s new 
Temples to Volcanoes private 
tour is proving popular for those 
looking to travel to Indonesia. 
This 7-day tour discovers the 
ancient temples of  Borobudur,
takes a scenic train ride in 
eastern Java, explores the 
volcanic landscape of Mt Bromo, 
investigates the coffee and spice 
plantations of the remote area of 
Kalibaru, experiences the 
magnificent Mt Ijen and ends on 
the resort island of Bali. 
Priced from $2027pp twin 
share, it includes 3-star 
accommodation, most meals, 
transport in a private vehicle, 
English speaking local guide 
and entrance fees. The tour 
features in Adventure World’s 
new 2013 Asia & India 
brochure, which can be ordered 
by calling 0508 496 753.

Villa Apsara Phuket
Among the many luxury villas in the Classic Asia 
portfolio is Villa Apsara, located in the popular 
Laguna area of Phuket, close to Bang Tao beach 
and 20 minutes from the International airport.
Villa Apsara is ideal for a family holiday or for 
a gathering or reunion of friends. Offering four 
bedrooms, it can comfortably accommodate 8 
adults and children. The centrepiece is a 10m 
pool and Jacuzzi with a large outdoor 
entertainment area, including a bar and BBQ.
Built in 2008, Villa Apsara has been furnished in 
contemporary style combining Thai and 
Indonesian architecture, with all rooms 
looking onto the pool. 
Configured with a King Sized Suite, two 
Doubles and a self-contained Garden Suite Villa, 
all with en suite bathrooms, Villa Apsara has a 
large kitchen, a maid’s room and a unique spa 
room with outside bath. A small garden offers 
space for children to run around.
For children there are two single beds, a travel 
cot and a high chair. Extra mattresses can be 
provided for littlies.
Villa Apsara has one large plasma flat screen in 
the lounge and also has TVs in the main 
bedroom and Garden Suite Villa. Free Wi-Fi 
access is available throughout the villa.
Dining options range from indoor air-
conditioned comfort to poolside and the 
tropical outdoor sala. 
Daily rates from US385 to 850 for the entire 
house. Minimum stay of 3 nights (7 nights over 
Christmas or New Year and 10 nights over both 
holidays, 5 nights for Chinese New Year, Easter 
and Songkran).
Daily Rates and extra beds are subject to 10% 
service charge and 7% tax.
Click here for more details and email Classic 
Asia: Marianne@classicasia.co.nz

Sketchbook Therapy in the Cooks
Turama Pacific Travel Group has announced 
that it has set dates for the Sketch Book 
Therapy Programme for 2013. These are 
04-08APR, 02-06MAY, 06-10JUN, 26-30SEP, 
24-28OCT and 21-25NOV13. 
Sketchbook Therapy is described as an 
inspiring workshop for groups of 2 to 6 
persons, offering them a fresh approach to 
sketching directly from nature.  It is not about 
producing artwork, but about discovering 
different ways to experience by sketching. 
Participants are on the go, exploring the 
natural environment of the island of Atiu.
Click here for the details. TravelMemo   20121002  02OCT12    Page 6
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THE AMERICAS

Your gateway to The Yangtze Click Here
or call 09 309 1188

China   We know it like our own backyard

Cambodia Half Marathon – 
run through history 
Although not as famous as blue ribbon 
marathons held in New York and London, the 
Angkor Wat International Half-Marathon is 
first past the post when it comes to staging an 
event in such a dramatic setting.  And even 
better, proceeds from the race will help build 
a better future for needy children and the 
disabled. 
First held in DEC96, the half-marathon will 
this year take place in the vicinity of the 
ancient temples of Angkor on 02DEC.  The 
Angkor Archaeological Park, stretching over 
400sq km close to Siem Reap, is one of the 
most important archaeological sites on the 
planet. 
In addition to the 21km international half-
marathon, there is a 10km road race; or a 
3km family run.   Active Asia has a 4-day/
3-night deal from $679pp.  
Contact sales@activeasia.co.nz  or phone 
09 360-7669. 

Asia bites
Adventure World has a range of private culinary tours that 
explore Asia’s gastronomic delights. 
Their 9-day / 8-night Flavours of Vietnam tour will take your 
client on a culinary odyssey of Vietnam, sampling cuisine from 
various regions of the country and includes cookery courses and 
time with a local blogger. Priced from $2060pp twin share, this 
tour includes accommodation, most meals, domestic airfares, 
transfers and sightseeing with local English speaking guide and 
entrance fees.
For those that have less time, Adventure World’s 7-day / 6-night 
Flavours of Malaysia private tour takes in all the must-see 
destinations of Malaysia whilst sampling a variety of cuisines. 
This culinary journey is priced from $2080pp and encourages 
travellers to delve into the history of food, explore local markets, 
sample interesting street food and dine in fantastic restaurants. 
Click on the tours for details and call 0508 496 753. 

Annie to return to Broadway
Annie, the new production of the Tony 
Award-winning classic musical is returning to 
Broadway, opening on Thursday, 08NOV.   
Originally on Broadway in 1977 and running
for nearly six years, Annie is an all-new 
production of one of the most acclaimed 
musicals of the past 35 years. 
The revival will star Tony award-winner Katie 
Finneran as Miss Hannigan, eleven-year-old 
Lilla Crawford as Annie and Australian 
Anthony Warlow as Daddy Warbucks.

Rocky Mountaineer 
EBB extended 
The Rocky Mountaineer early bird special has 
been extended until 30NOV. Book any four or 
more night qualifying 2013 Rocky 
Mountaineer holiday package before 
30NOV12 and receive up to CAD$1,500 
bonus credit per couple to use towards add on 
services including Whistler Mountaineer trip, 
pre/post tour accommodation, meals, tours 
(e.g. city stops) and sightseeing.
To download the updated flyer click here, and 
for more info, call 0508 496 753. 

Fly Asiana to Vladivostok
From 16NOV Asiana Airlines launches a 
daily flight between Seoul and Vladivostok in 
Russia’s Far East, the start point for the 
Trans-Siberian Railway and the city that 
hosted the recent APEC summit.
OZ’s ICN-VVO flights are in your GDS now, 
and World Aviation expects to have AKL-
VVO through fares available soon. 
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Hop On-Hop Off New Orleans
City Sightseeing New Orleans has begun 
offering a Hop On-Hop off open-top double-
decker tour, which puts New Orleans up there 
with more than 96 countries in five continents. 
The tour has stops at the major attractions, 
including Jackson Square, French Market, 
Audubon Insectarium, National World War 
II Museum, the Mercedes-Benz Superdome, 
Bourbon Street, Basin Street Station and 
Mardi Gras World.  One, two and three-day 
passes are offered. 

Keep it cool with 
Adventure World’s Ski Deals
The snow may soon be melting on New 
Zealand ski fields, but around the world, the 
best is yet to come. For fans of the white stuff, 
Adventure World has just released its latest 
Earlybird Ski Deals catalogue, showcasing 
some of the hottest ski and accommodation 
deals to Canada and the USA.
Adventure World’s California Ski package is 
priced from $699pp twin share.  Spending 7 
nights at the Mammoth Mountain Inn in a 
standard room, your clients will experience 
the longest ski-in, ski-out season in 
California. Price also includes a 5-day lift-
pass, for travel from 01NOV-20DEC12.
For those looking for a 5-star experience, 
Adventure World’s 7-night Fairmont Chateau 
Whistler ski package is priced from $1,899pp 
for travel 02JAN-14FEB13. With ski-in/ski-
out convenience to Blackcomb Mountain, the 
landmark Fairmont Chateau Whistler defines 
mountain luxury. Price includes 7 nights 
accommodation in a Fairmont room and 
5-day lift-pass.

For more information on skiing in Canada 
and the USA, click here and call 0508 496 
753.

Andean Explorer awarded
PeruRail’s Andean Explorer train service has 
been named South America’s ‘Leading Luxury 
Train’ at the 2012 World Travel Awards. 
 Travelling through the Peruvian Andean 
landscapes between Cusco and Lake Titicaca, 
the much-lauded Andean Explorer operates 
a ten hour journey that initially passes quiet 
villages, remote churches and crumbling walls 
of old farms, climbing up to the highlands. 
It stops at La Raya, the highest point of the 
trip, over 4,000 metres above sea level, and 
the Andes dominate the landscape through 
to Lake Titicaca. During the journey waiters 
bring gourmet meals, and panoramic views 
complement the five star service.  
The Andean Explorer features in World 
Journeys’ small group escorted “Grand Tour 
of South America”.  It is also a highlight of its 
15-day ‘Amazon, Andes & Altiplano’ itinerary 
which takes in Lima, the Peruvian Amazon, 
taking the Hiram Bingham train to and from 
Machu Picchu, and the Andean Explorer to 
Lake Titicaca.  Priced from $8,344pp share 
twin, this includes 14 nights of 5-star and 
6-star accommodation, transport and 
transfers, sightseeing with local English 
speaking guides, entrance fees, most meals, 

and domestic flights in Peru.  Departures are 
from Lima on Tuesdays and Thursdays.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz Biggest wheel for Big Apple

The Big Apple is to get the world’s biggest 
Ferris wheel. To be built on Staten Island, 
it is an ambitious attempt to draw tourists 
to what is sometimes known as the city’s 
“forgotten borough.” 
The US$230 million attraction, to be called 
the New York Wheel, is to grace a spot 
overlooking the Statue of Liberty, New York 
Harbour and the downtown 
Manhattan skyline — a singular view that 
officials hope will add to the appeal of what 
they say would be the world’s tallest Ferris 
wheel. 

Construction is expected to begin in early 
2014 on the privately financed project, 
which also includes a 100-shop outlet mall 
and a 200-room hotel. The grand opening 
could come by the end of 2015.
While riding the Staten Island Ferry is a 
staple of many visitors’ agendas, the city has 
long sought to entice tourists off the boat 
and into Staten Island, the least populous 
and most remote borough — one once 
known for hosting the world’s largest 
landfill.

20% off Rio Carnival
Adventure World is offering a savings of 20% 
on its 4-star, 5-day Rio Carnival 2013 
package, now priced from $1,869pp twin 
share if booked by 31OCT12. 
Your clients will witness the spectacular 
costumes, dance, songs and presentations at 
the samba parades, and discover the city on a 
half- day city tour. Price includes four nights 
Plaza Copacabana Hotel (09-13FEB13), some 
meals, airport transfers and sightseeing. 
Excludes the Sambadrome tickets. 

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
www.adventureworld.co.nz/trip-finder/snow-sports/all-styles/all-destinations/ 
www.adventureworld.co.nz/trip-finder/snow-sports/all-styles/all-destinations/
www.adventureworld.co.nz/travel-deals/brazil-rio-carnival-2013 


MID-EAST / AFRICA

Cross Egypt Challenge
World Journeys says that this year’s Cross 
Egypt Challenge, a 2400km endurance 
scooter rally, will undoubtedly be a boost to 
tourism in the area.  Taking the most 
challenging roads and tracks in Egypt, this 
year’s riders set off on 12OCT.  
The 8-day Challenge takes a route from Cairo 
towards the coastal city of Alexandria before 
going west to the city of Marsa Matrouh.  
Riders then head down to explore the most 

fascinating oases of the Egyptian Sahara; 
Siwa, Bahareya, Farafra, Dakhla and Kharga 
before arriving at the final destination, Luxor, 
the world’s largest open air museum.  
Ahmad Elzoghby, the official spokesperson of 
the challenge said: “The Cross Egypt 
Challenge is meant to bring global media 
attention to Egypt and to confidently 
announce that Egypt is safe for tourism.”

Oman ferry links talk
A ferry service linking Oman’s leading integrated tourism complexes 
could soon be a reality, according to a senior official of the Jebel Sifah 
project.
Speaking to the media on the sidelines of the opening of a 100-berth 
marina at Jebel Sifah town, 40km east of Muscat, Philip Jones, managing
director of Orascom Marine Management, said that National Ferries 
were considering a ferry service linking The Wave, Bandar Al Rowdah, 
Bar Al Jissah and Jebel Sifah.
“It would be a perfect link from a tourism point of view also,” he added.
Gulf News says Jebel Sifah is spread over 6.2 million sq m of scenic 
waterfront edged by white sand beaches.  In addition to the marina, the 
complex will also include an 18-hole PGA golf course.

Citystars Sharm El Sheikh
Chilean company Crystal Lagoons Corp., 
which is famous for the world’s largest 
crystalline lagoon at the San Alfonso del Mar 
resort in Algarrobo, Chile, is developing a 
bigger saltwater lagoon in the popular 
Egyptian tourist resort of Sharm El Sheikh.
It will be the centrepiece of a new US$600 
million luxury resort, part of a mixed-use 
project developed in partnership with Egypt’s 
Golden Pyramid Group.  Citystars Sharm El 
Sheikh will feature a series of 10 saltwater 
lagoons, covering a combined area of 100 

hectares and including the world’s largest 
lagoon, to create a unique desert oasis and 
new tourism landmark for the region.
The development, which is currently under 
construction and expected to open before the 
end of the year, will offer 1.2 million sq m of 
residential units, hotels, golf courses, marinas, 
a museum and a commercial centre.
Crystal Lagoons has another 3ha self-cleaning 
lagoon, The Dead Sea Lagoon, a US$160 
million project with 1,000 guestrooms, 31km 
from Amman, Jordan.  
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  TN to Paris from NZ$1559 OW / $2575 RT
... or first, try the service yourself with Special Agents Fares on sale to 26OCT

Air Tahiti Nui 
to Paris

Makutsi Walking Safari on sale
Experience the thrill of a walking safari and 
get close to nature with Adventure World’s 
7-day / 6-night Makutsi Walking Safari, now 
priced from $1,750pp (saving $200). 
This unique safari combines a stay at the 
popular Makutsi Safari Springs Main Camp, 
known for its friendly family atmosphere, 
warm mineral springs and wildlife, with the 
new Makutsi Tented Camp. Nestled on top 
of a range of rocky outcrops and surrounded 
by thousands of hectares of private bushveld, 

Makutsi Tented Camp offers comfortable 
ensuite tented accommodation and walking
safaris with an experienced armed nature 
guide.
Price includes four nights at Makutsi Main 
Camp and two nights at Makutsi Tented 
Camp, most meals, sightseeing and game 
activities as specified, entrance fees and 
transportation. For travel from 15JAN-
15MAR13 & 15APR-31MAY13. 
Click here for details and call 0508 496 753. 

EUROPE
Val Thorens prepares for winter
The French alpine resort of Val Thorens is 
preparing for its high altitude enhanced long 
winter season, which opens 24NOV.
Among its features for 2012-13:
..  Videopark.fr: jump, you’re on camera - 
Val Thorens’ snowpark now boasts a video 
zone that is accessible to all and which 
automatically films your jumps free-of-charge. 
When you pass through the turnstile, your 
ski pass automatically registers with cameras 
set up on two ski jumps. As a bonus, you can 
download the video for free on your Smart-
phone and instantly share it on social networks.
..  ‘TRIBU’ Pass - Three or more skiers 
purchasing ski passes of the same duration, 
for the same ski area at the same time in a 
single transaction will receive a 15€ discount 
per pass (6-day ski passes or longer).
..  Creation of a D.V.A. Park (Avalanche 
Victim Detector): Prevention is the name of 
the game - Installed by the ski patrol team, 
the D.V.A. Park (next to the Espace Junior) 

now boasts a wired system with 1 to 8 ground 
beacons. This area will be free to use and 
open to all. 
Training, teaching and prevention available 
to everyone for a better understanding of the 
mountains.  In partnership with BCA (Back 
Country Access).
..  Free Wi-Fi - Since DEC10, Val Thorens has 
offered holidaymakers free Wi-Fi zones in 18 
of its ski lift stations. The goal is for foreign 
visitors to avoid running up hefty bills using 
their mobile phones to connect to the 
internet, and to offer users the best services in 
order to make their stay in the resort easier.
..  Modernised Péclet Funitel - More cabins 
(38 as opposed to 29 previously) that are now 
more spacious (able to accommodate 22 
skiers, with 19 seats) and able to function 
more efficiently thanks to the new automated 
lift stations. 
Visit www.valthorens.com 

Aegean Turkey
World Journeys has released a new itinerary 
in Turkey with a focus on history and culture.  
The 8-day Aegean Turkey locally escorted 
coach tour journeys from Istanbul’s Old City 
to the battlefields of WW1 Gallipoli and on to 
Troy, home of the famed Trojan Horse. 
The tour travels along the 
coastline, continuing
to the acropolis of 
Pergamum, the impressive
temples and library of 
Ephesus and the 
limestone terraces of 
Pamukkale.  A highlight 
is travelling through 
rural Turkey to ancient 
Bursa, first capital of the 
Ottoman Empire, and 
home to a fascinating 
Silk Bazaar.  Priced from 
$958pp share twin, this 
includes airport 
transfers, all transport, 
local English-speaking 

tour guide, sightseeing and entrance fees, 7 
nights 4-star hotels with breakfast, and 5 
dinners.  Departures are on Saturdays ex 
Istanbul, and prices vary seasonally.  
Call 0800 117311 or info@worldjourneys.co.nz
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Over 120 European destinations ... now that’s Wunderbar!

AVIATION
Christchurch, Adelaide airports want links
The airports of Christchurch and sister city 
Adelaide have announced they will work 
together to secure a direct air service between 
the two cities.
A Memorandum of Understanding has been 
signed to link one of the largest unserviced 
city pairs in Australasia, with the intention of 
benefitting business, freight and tourism of 
both cities.
Christchurch Airport CEO Jim Boult says the 
initiative has been under discussion between 
the two airports for three or four months.
“The recent new Open Skies policy over 
Christchurch until mid-2017 means any 
carrier can consider this opportunity, 
depending on its own air service agreements 
with Australia,” says Mr Boult.
“The support package we’ll offer the first 

airline to serve the route is valued at NZ$7.5 
million, depending on the exchange rate at 
the time. It’s based on a daily service, as well 
as other assumptions which we’ll work our 
way through with the airline which takes up 
the opportunity.”
The MoU allows both airports to jointly 
pursue stakeholder engagement and 
encourage an airline to start flying the route.
In the past year, approximately 38,910 people 
travelled between the South Island and South 
Australia. Research shows considerably more 
would travel between both points if they 
could fly direct, which supports the argument
for a new service. This suggests a direct daily 
service would have considerable uptake and 
could be worth as much as $30m to the 
regional and South Island economy.

Wellington Airport hotel feasibility plan
The Wellington Airport plan for a 156-
bedroom hotel on top of the terminal car 
park has been approved by Wellington City 
Council. 
The Dominion Post quotes airport chief 
executive Steve Sanderson as saying there is 
no intention to start building anytime soon. 
He said the detailed plans were just a 
feasibility study at this stage. 
He said the airport had sought similar 

approvals in 1998, 2004 and 2008 and the 
latest application was just to verify again that 
it could build a hotel if it wanted to. 
Meanwhile, the council has issued resource 
consent for the airport company to convert 
the relocated former aero club building on the 
western side of the runway near the 
junction of Lyall Bay Parade and Cochrane St 
and operate it as a cafe and bar. 

Queenstown duty free expansion
A substantial expansion of the duty-free 
stores in both the international arrival and 
departures halls is on the way at Queenstown 
Airport, after an announcement that the 
airport company and LS Travel Retail Pacific 
had agreed on an extension of the latter’s 

duty-free concession to 2023. 
LS Travel Retail Pacific said it would allow the 
company to expand brand offers, enhance its 
online pre-order service and frequent buyers 
club.

No current intention to up CHC-ZQN fares
Air New Zealand says it will not increase its 
fares between Queenstown and Christchurch 
when it regains the monopoly on the route 
following Jetstar’s departure in mid-NOV. 
Asked by the Otago Daily Times if it planned 
to raise ticket prices, the airline said: “We 
have no current intention to make any 
changes as a result of Jetstar’s exit from the 
Christchurch-Queenstown route.” 
Asked for Air New Zealand’s reaction to what 

Jetstar calls a “suspension” and if it planned 
to boost its own capacity or frequency in 
response, Air NZ spokeswoman Brigitte 
Ransom said “We currently operate 35 
services per week between Christchurch and 
Queenstown. 
“This competitor reduction in capacity is 
relatively small by comparison and 
accordingly we have no current plans to make 
changes.” 

Two A380s a day 
for Auckland
Today sees the arrival of the 
inaugural Emirates A380 
flight from Dubai via 
Melbourne, marking the 
start of a second daily 
service into Auckland by 
the Dubai based carrier’s 
giant aircraft. The other 
A380 flight operates from 
Dubai via Sydney, and the 
airline also offers a daily 
B777-300ER flight from 
Dubai via Brisbane.

Qatar for oneworld 
talk rubbished
Speculation is mounting that a special 
meeting of the oneworld alliance could 
see Qatar Airways named as its newest 
member. 
Qatar chief executive Akbar al-Baker 
said on Sunday that his airline had no 
such intentions, dismissing the reports 
as “rumour.”

Thai Airways International will launch 
Airbus A380 flights to London and Sydney 
next year, according to Travel Daily. The 
A380 will be flown between Bangkok and 
Heathrow from OCT13, after the delivery 
of its fifth aircraft. The superjumbo flights 
to Sydney will start on 16SEP13.

The Air New Zealand Aviation Institute in 
Christchurch has signed an agreement to 
provide EASA Basic Aircraft Maintenance 
and on job training to Papua New Guinea’s 
Air Niugini for the next 10 years. TravelMemo   20121002  02OCT12    Page 11
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KLM going Dutch
All KLM Royal Dutch Airlines’ flights from 
Amsterdam will have a Dutch theme during 
October and November. The “From Holland” 
festival is taking place for the third 
consecutive year with a focus on local Dutch 
products and farming.
The meals KLM is serving on intercontinental 
flights in World Business Class from 
Amsterdam during the festival are made from 
all kinds of ingredients produced by Dutch 
farms, fisheries and suppliers. 
The meals in Intercontinental Economy Class 
are also typically Dutch. Red cabbage with 
minced-beef meatballs, or a tasty fish dish 
with a Dutch-cheese sauce, for example, all 
highlight the Netherlands’ food heritage. 
During the journey the IFE system will 
feature Dutch films, music and programmes.

Automated check in for BA
British Airways is to trial a new automatic 
check-in service at airports in France.
Passengers who check-in automatically will 
receive an e-boarding pass, and just need 
to drop off their luggage at the appropriate 
place. Twenty-four hours before their flight, 
customers will be automatically checked in, 
assigned a seat and they will receive their 
boarding pass electronically, saving them the 
time and effort of going through traditional 
check-in.
If the trials are a success, the aim is to make 
the service an option for all customers across 
the BA network by the end of 2013.

Etihad daily to Istanbul
Etihad Airways, the national airline of the 
United Arab Emirates, has announced it is 
increasing its current 5pw schedule and will 
fly daily A320s between Abu Dhabi and 
Istanbul from 01JAN13.

Cruising to economic growth
With the 2012-13 cruise season about to get 
underway, new figures reveal the sector is set 
to continue its run of very strong growth in 
New Zealand.
Figures released yesterday by TIA on behalf of 
Cruise New Zealand and research company 
Covec highlight how fast the cruise sector is 
growing its value to New Zealand’s economy.
Passenger numbers are forecast to grow 20% 
in the 2012-13 season, breaking the 200,000 
mark for the first time, with over 208,600 
arrivals expected in New Zealand ports. This 
follows a record-breaking 2011-12 season 
which saw 174,000 arrivals, up 28% on the 
previous season.
The Covec research shows that cruise 
passengers spent a total of $132 million on 
onshore excursions, visitor activities and 
shopping.
The growth in the cruise sector and the 
opportunities it presents will be a major topic 
for discussion at today’s 2012 TIA Summit in 
Wellington. Carnival Australia chief executive
Ann Sherry AO is a keynote speaker at the 
Summit and will present the case for her 
sector.
“Cruising is a rolled gold opportunity for 
New Zealand,” she says. “The 174,000 cruise 
passengers who arrived here last season 
are the equivalent of around 330 full A380 
passenger aircraft landing in New Zealand 
– almost one for every day of the year. And 
every one of those people are looking for 
great holiday experiences that New Zealand 
can offer.”
TIA chief executive Martin Snedden says 
large numbers of travellers around the world 

are choosing cruise as their preferred mode 
of travel and New Zealand’s tourism industry 
must do all it can to embrace the 
opportunities the growth in this sector offers. 
“There are valuable opportunities for tourism 
businesses if they can find ways to connect 
with the cruise market. Ever shorter lead 
times are a real issue across the tourism 
industry but here are 208,600 visitors who we 
know are coming several months out, allowing 
us to plan well ahead for their arrival.”
Welcoming and hospitable communities will 
reap the benefits from cruise passengers, he 
says. Dunedin’s new cruise accreditation 
programme, and Picton where the ‘flower 
ladies’ present departing passengers with 
flowers, are examples of how communities 
can work together to encourage cruise 
passengers to spend time and money in their 
areas.
Cruise New Zealand Chairman Craig Harris 
says anecdotal evidence shows that people 
who have visited a region during a cruise will 
often return there later for a land-based stay.
Servicing the cruise industry also creates 
wealth for New Zealand and this is an area 
that can grow significantly, he says.
“Cruise ship facilities are being improved in 
several ports around the country and this 
definitely helps attract more ships. We also 
have to future-proof these developments – 
cruise ships are becoming larger and our 
ports must be ready to accommodate them,” 
Mr Harris says.
To read the Covec report, Understanding the 
Value Created by Cruise Tourism, go to 
www.tianz.org.nz/main/Useful-information 
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VENICE TO VENICE
31MAY, 07JUN , 14JUN , 23AUG, 30AUG13

Cruise the Dalmatian Coast in style

From NZ$3299
per person share twin in Superior cabin, 23AUG13 sailing

Venice - Sibenik - Split (overnight) 
Korkula - Dubrovnik - Kotor - Havar

Pula - Rovinj - Venice

Click here for flyer

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Cruise pax check-in service at Miami International Airport
Carnival Cruise Lines has launched a project 
at the Miami International Airport, giving 
guests who fly in through the Miami Airport 
and sail from either the Port of Miami or Port 
Everglades the ability to check-in for their 
cruise at the airport.  
Carnival will be leasing two counters on 
the day of sailing for this function, outfitted 
with their check-in system and card printing 
capabilities.    
Guests retrieve their luggage at baggage 
claim and are directed to their corresponding 
check-in counter where they check in and 
receive a sail and sign card and a boarding 
card that reads “Airport Express” (so that 
Carnival can easily identify them when they 
arrive at the cruise terminal).

Guests who did not purchase Carnival 
transportation services are given the option 
to purchase transfers to the pier during their 
check-in process.
All guests must take their luggage with them, 
although Carnival is reviewing luggage 
handling for guests as an additional service in 
the future.
When guests arrive at the pier, they are 
directed to the “Airport Express” security lane 
for a quick picture ID and sail & sign check. 
Then, they are off to embark pictures, APass 
and boarding.
Contact the Francis Travel Marketing team 
for more information - 09 444 2298 or 
reservations@francistravelmarketing.co.nz

Son et lumiere on Royal Princess
In the never-ending search for original new 
features on its ships, Princess Cruises has 
announced that Royal Princess will feature an 
interactive sound-and-light show on its top 
deck, with dancing fountains that fire water 
33 feet in the air from 85 computerised water 
jets.
The ship will also be fitted with a SeaWalk, 
extending 28 feet beyond its starboard side, 
128 feet up, and its Movies Under the Stars 
screen will be 30% larger than previous 
models. The theatre will have chaise lounge 
seating with pillow, blanket and free popcorn. 
Or passengers can watch films, concerts and 

events from the large whirlpool spas above 
the pools. 
The top deck will sport various lounging 
options, palm trees and two pools flanking an 
island. Seating choices will include circular 
loungers, garden-style furniture, bar-height 
tables and stools, and chaise lounges. In the 
pool areas, entertainment will include games 
and live music inspired by the ports of call.
On select evenings, the island will be 
transformed into an outdoor dance floor for 
Princess’s ‘Ultimate Deck Party’ with a DJ 
perched two decks up on a special balcony.

Go barging
World Journeys has 10% savings on March 
and April 2013 departures of luxury hotel
barges in Europe.  The offer applies to cruises 
aboard La Belle Epoque in Burgundy, Anjodi 
in the Canal du Midi, Panache in Holland, 
and the Scottish Highlander, all subject to 
availability. Specials are also available on 
charters. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz
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HOSPITALITY

Odyssey Travel is a university based not-for-profit organisation offering New Zealand and Australia’s 
most comprehensive educational tours, providing worldwide experiences for those mature travellers 

who are keen to blend a love of travel with a thirst for knowledge. 

Freephone 0800 440 055
info@odysseytravel.com.au

Azamara Club Cruises 2014 voyages 
Offering more late-night and overnight 
stays in port, Azamara Club Cruises has 
announced the 2014 deployment of its twin 
boutique ships Azamara Journey and 
Azamara Quest. 
Most of Azamara’s voyages are designed so 
guests can combine two or more consecutive 
voyages for an extended travel experience and 
not repeat a port call. 
From JAN-APR14, Azamara Journey will sail:
12- to 17-night voyages throughout the East 
and South China seas, alternating departures
from Singapore, Hong Kong, Shanghai, 
Mumbai and Chennai. 
On these voyages, guests will visit UNESCO 
World Heritage Sites, such as Halong Bay, 
Borobudur, Parambanan and Sangiran, and 
revel in the nightlife of worldly cities, such as 
Tokyo, Shanghai and Bangkok to name a few, 
during their overnight stays. 
From JAN-APR14, Azamara Quest will sail:
A pair of trans-Panama Canal voyages 
between Miami and Costa Rica, plus a new 
series of Sea of Cortez and Central America 
voyages, ranging from 10 to 14 nights. 
A unique eight-night Coastal California 
Wine Country itinerary roundtrip from Los 
Angeles on 10FEB14 to explore the state’s 
famous wine region plus a three-day call at 
San Francisco.  
An 11-night voyage to less-visited islands of 
the Caribbean, such as St. John’s, St. Barth’s, 
and Virgin Gorda, before returning to Europe 
in April.
Azamara Quest will sail a 15-night trans-
Atlantic voyage from Miami to Nice, France, 
while Azamara Journey will reposition via 
the Indian Ocean and the Suez Canal, to 
arrive in Europe for May.  
Azamara Journey’s 2014 European season 

will include:
Four- to 14-night voyages, ranging through-
out the Mediterranean, North and Baltic seas. 
On 19MAY, Azamara Journey will 
rendezvous with Azamara Quest at St. Tropez 
and Monte Carlo, where, for the first time, 
guests aboard both ships can join in the 
excitement of the Monaco Grand Prix.
Food-lovers should not miss the 14-night 
Food and Wine voyage, departing 
Southampton on 20AUG, which features 
two-night stays at Nantes (Loire Valley) and 
Bordeaux, France.
Other sailings include three Baltic voyages of 
7-, 10- or 12-night sailings, which all feature 
three full days at St. Petersburg, Russia.
Azamara Quest’s 2014 European season will 
focus mainly on the Mediterranean, Adriatic, 
Aegean and Black seas, with a range of seven- 
to 12-night cruises. Highlights of her voyages 
include:
A unique 11-night Mediterranean Easter 
cruise, departing 11APR14, offering guests 
an overnight at Civitavecchia, the gateway 
to Rome for an opportunity to attend Palm 
Sunday mass in the Vatican, and at Livorno 
for Easter Sunday in Florence. 
A choice of 7-, 9-, and 12-night Black Sea 
cruises, sailing from Istanbul, with the 
20AUG 12-night itinerary taking guests on a 
comprehensive voyage throughout the region, 
including a call at Sochi, Russia, site of the 
2014 winter Olympic Games.
In late November, Azamara Journey will 
depart from Spain’s Costa del Sol to Brazil 
via the Canary Islands. Guests can celebrate 
Christmas and the New Year as they sail from 
Buenos Aires to Rio de Janeiro. Azamara 
Quest will retrace the Spice Route to the Far 
East and ring in the New Year in Hong Kong.

National Bed and Breakfast Association Conference
Bed and Breakfast hosts are assembling on 
24-25MAY13 in Rotorua for their annual 
conference. Organisers say there are some 
exciting speakers keen to present, and some 
very worthwhile workshops to update and 
inform delegates. 

There is also an open invitation to non 
members to attend, and if they join the 
association before attending the conference 
there are further benefits.
Local attractions are offering incentives so 
delegates should plan a few more days.

           Contacts:
Association membership:    Vivienne Martin     secretary@bandbassociation.co.nz
Conference Convener:         Brian Gore               b.gore/@clear.net.nz
Conference Secretary:         Katherine Whyte     info@springwaterslodge.co.nz

Name change for Barrycourt
Choice Hotels’ four-star Quality Hotel 
Barrycourt in Auckland has this week 
changed its name to Quality Hotel Parnell to 
better reflect its geographical location. The 
105-room hotel has also had a $3.5 million 
upgrade including new paint, carpet and tiles, 
climate control, updated furnishings and 
fittings, and the latest in TV/DVD facilities.   
Situated on 3.5 acres of tree-studded grounds 
on Gladstone Road in the exclusive inner 
city suburb of Parnell, Quality Hotel Parnell’s 
rooms offer expansive views over Auckland 
city and harbour. 
Most suites have full kitchen facilities as well 
as wireless internet and SKY TV. Guests can 
also take advantage of the 24 hour reception, 
room service, and the on-site restaurant, cafe 
and bar.
The property provides extensive conference 
facilities including eight separate conference 
rooms, the largest of which can cater for 300 
delegates at a time. 
Choice Hotels’ General Manager Sales and 
Marketing, Aileen Cobern says: “Quality 
Hotel Parnell has been tastefully made over 

with every care taken to ensure the unique 
characteristics are preserved in the older parts 
of the building (which date back to 1905) 
while effortlessly combining more modern, 
comfortable fittings that befit the beautiful, 
peaceful surrounds.”
The property is unique in that it is owned by 
the Norman F. B. Barry Foundation and run 
as a charitable trust. Income generated by the 
property is donated to charity, and in 
particular, a fund is being established to 
sponsor a Cancer Research Fellow at the 
Auckland Medical School.
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PEARL’S PEARLER
Explain  to me slowly, 

so I can understand quickly.

Rydges Wellington named 
Supreme Champion 
Wellington’s Rydges Hotel has clinched the 
Supreme Champion title at this year’s 
Hospitality Association of New Zealand 
(HANZ) Awards for Excellence.
The strategically located, purpose-built hotel 
won accolades for Best Accommodation 
Hotel and Excellence in Customer Service 
en route to taking out the supreme national 
award at an industry dinner held in the 
capital city last Wednesday night.
Hospitality New Zealand chief executive 
Bruce Robertson said while many businesses 
in the hospitality sector were finding it hard 
to continue trading profitably, others like 
Rydges Wellington were prospering with 
smart strategies.
Rydges Wellington General Manager Simon 
White says their HANZ category wins high-

light the areas the hotel has focused on, along 
with innovative marketing, since Rydges took 
over the hotel just 18 months ago - spending 
over a million dollars on improvements and 
rebranding.

From left: Hospitality NZ President, Adam 
Cunningham; Rydges Wellington: Sales & 
Marketing Executive, Lisa Blake; E-Commerce 
Coordinator, Chelsea Laing; Director of Sales 
& Marketing, Danelle Ayers; Rooms Division 
Manager, Chad Johnston; F&B Manager, Rob 
von Hartitzsch and GM, Simon White.

Travelbug goes global in deal with Expedia
Trade Me’s travel website Travelbug has gone 
global and now offers travellers the ability to 
book with almost 155,000 accommodation
providers around the world through the 
Expedia® Affiliate Network (EAN). 
Travelbug’s Daniel Bridges said the relation-
ship with EAN was a logical next step for the 
website. “We already have the biggest range 
of NZ accommodation with more than 3,000 
places to stay onsite, but as we grow it makes 
sense to ramp up our inventory of overseas 
accommodation.”

Mr Bridges said the move combined the 
benefits of Travelbug’s local support team 
with EAN’s huge range of offshore hotels. 
“The new deal is good news for Kiwi 
travellers. It means they can now use Travelbug 
to book hotels from New Plymouth to New 
York, but if they have any queries or questions
we’re only a local phone call away.”
He said EAN was chosen as a partner for 
Travelbug for the high quality of their 
international deals and “they’re just great 
people to deal with.”

Ahipara on influential global tourism list
Luxury travel firm Ahipara has been named 
in the influential Travel + Leisure magazine’s 
international “A List 2012”.
The exclusive list of just 130 travel agents 
around the world is limited to those agents 
who offer what is judged to be truly different 
experiences for travellers.
Ahipara is a boutique tourism company run 
by Jean-Michel and Karen Jefferson from 
Central Otago. Jean-Michel, who is named as 
an ultimate planner by being on the A List, 
says they have focused on delivering unique 
and real New Zealand experiences to travellers
for the past 10 years.
“None of our trips are the same – we tailor 
make them,” Jean-Michel says. “They might 
generally focus on sight-seeing, adrenaline, 
discovery, sport, food and wine, hunting and 

fishing, or touring by helicopter, but we have 
never repeated the same one.
“There are pretenders in every market, but 
we have stubbornly stuck to our vision and 
we have been delighted to have people 
support us who share the same passion for 
New Zealand and authenticity of the 
experiences we provide.”
Ahipara has put together trips ranging from 
NZ$5000 to nearly NZ$1 million. Many 
regular clients are from the US, but the 
Jeffersons also have a strong following from 
eastern and western Europe. The pair, who 
met when they were in high flying corporate 
careers in London, worked in Russia and 
became fluent in the language before Karen 
convinced Jean-Michel to bring up their 
young family in her home country.

More brokers on TAANZ list
The latest TAANZ newsletter reveals that while bricks-n-mortar travel agency 
numbers have held firm at 317 Full Members and 88 Full Member branch 
locations, Approved Broker numbers have increased from 498 to 523 during 
the period between 12JUL and 27SEP12.

Boston Consulting  
reviews JTG
Global management consultancy 
Boston Consulting Group is 
reportedly undertaking a 
thorough review of the Jetset 
Travelworld Group.
Australia’s Travel Today reports 
that the consultants are in the 
early stages of a review 
commissioned by the JTG board 
after consultation with outgoing 
chief executive Peter Lacaze and 
Rob Gurney, his successor, who 
told TT that the review was 
something he had discussed with 
the board before taking on the 
role six weeks ago.


