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Rethink on SYD terminals
Sydney Airport has reportedly scrapped plans to create 
alliance-based terminals as part of an extensive overhaul to take 
place over the next six years.
Australian Business Traveller quotes Sydney Airport CEO 
Kerrie Mather as saying: “After consulting with stakeholders 
and the community our concept has moved on from being an 
alliance concept to one based around specific airline 
requirements and (passenger) transfer flows.”
The previous plan called for the creation of two mega-terminals 
combining domestic and international operations, with airlines 
grouped according to their alliances.
“Under the new vision, Sydney Airport would be transformed 
into two common-use terminal precincts, integrating 
international, domestic and regional services under the one 
roof,” says Mather.
“Due to the different peak times between domestic and 
international, the new vision has the potential to reduce 
congestion on roads in and around Sydney Airport because 
peak traffic flows would be spread across the two terminal 
precincts. There will also be fewer passenger transfers between 
the two terminal precincts.
“The new vision would require no change to the cap, curfew, 
noise sharing or any other existing restrictions.”

http://www.koreanair.com
http://www.topdog.co.nz
http://www.nzonline.org.nz
http://www.moatrek.co.nz/tours/little-moa/
http://www.nzonline.org.nz/nzo/business/freedom-backpacker-campervans-backpacker-sleepervans
http://www.adventureworld.co.nz/tours-and-destinations/north-america/north-america/usa/tours/western-wonder-with-trekamerica/
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$700K loss - ATEED announces i-SITE review
Visitor information services will be reviewed 
to better meet the changing needs of 
international and domestic visitors, and to 
reflect the changing tourism market mix, 
says Brett O’Riley, Auckland Tourism, Events 
and Economic Development (ATEED) chief 
executive.
“A vital ingredient in continuing the transfor-
mation of Auckland from a gateway city to a 
legitimate visitor destination is giving visitors 
the information they need in a way that best 
suits them,” he said.
“Visitors are increasingly using the internet 
and mobile devices to access information and 
make bookings, either before they leave or by 
using their smart-phones, tablets and laptops 
when they are here, leading to declining use 
of i-SITEs.
“This has been compounded by fewer 
numbers of independent travellers and 
visitors from long-haul markets, who have 
tended to use i-SITEs, and more visitors from 
China and Australia, who tend not to.”
ATEED has embarked on a review of its 
visitor information provision, starting with a 
look at the i-SITE network. This report can be 

downloaded here.
Says O’Riley: “We know that well informed 
visitors tend to stay longer and spend more 
when they are here, so getting them the 
information they need in a way that suits the 
current market is vital.
“We operate 12 i-SITEs and a mobile i-SITE 
established by the former Councils and 
inherited from the amalgamation, which 
were used by around one million visitors and 
generated around $6.4 million in revenue for 
Auckland tourism operators and in product 
sales last year.
“But with the market mix changing and 
internet use growing enormously, we need to 
be reassured that the $700,000 that the i-SITE 
network loses each year is the best use of the 
resource.”
ATEED will be consulting with i-SITE staff 
and managers along with local boards with 
i-SITEs in their area, over the coming month, 
as part of the review process and to explore 
their ideas for ways to improve visitor 
information services to their local areas and 
across the region.

The new logo for Toitu Otago Settlers 
Museum in Dunedin. It will be used in 
all branding for the redeveloped 
museum, which will reopen to the 
public on Saturday, 08DEC.

Russell Brand to Auckland
Controversial British comic Russell Brand is 
coming to Auckland for a one-night gig at 

Vector Arena on 
28NOV and 
Showbiz pre-sales 
are open from today.
Call 0800 SHOWBIZ.

Auckland Airport looks to double joint investment 
Auckland Airport has announced it will look 
to double investment from joint industry 
initiatives into developing markets, as its 
programmes drive over 20% growth in key 
markets like Indonesia. The programmes of 
channel development, above the line promotion 
and social media/PR combined with shifts in 
peak season, saw a 79% growth in Indonesian 
traffic during AUG12. 
Glenn Wedlock, GM Aeronautical Commercial 
for Auckland Airport, said, “We have had a 
great response to a number of initiatives in 
markets such as Indonesia and Taiwan aimed 
at building FIT/Premium markets but we can 
do even more to tap into growth markets to 
deliver on the economic opportunity for New 
Zealand.” 
Mr Wedlock said, “We are looking at investing 
in building access, relationships and product 
innovation now to deliver great outcomes in 
growth markets such as Indonesia and India. 
Indonesia’s economy is growing so rapidly 
that according to Citibank it will be the 
world’s fourth largest by 2040. It is one of our 
nearest markets and its GDP is already ahead 
of Australia, our biggest travel market. So we 
have an incredible opportunity to grow 
Indonesia into a market worth in excess of 
$100 million to our visitor economy.”
Global tourism trends now indicate an 
increasing number of travellers from 
“emerging” markets as the world economy 
shifts towards Asia, and Auckland Airport 
through its Ambition 2020 programme is 
seeking to drive joint industry investment 
programmes of over a million dollars in the 
next 18 months to ensure New Zealand is well 
positioned against the competition. 
The Times of India reported that 50 million 
Indians are expected to travel overseas by 

2020. In recognising this trend, Auckland 
Airport has run a series of workshops and 
promotions to develop New Zealand’s position
as it competes with countries such as 
Australia and South Africa for the affluent 
Indian travel market. 
Mr Wedlock said, “New Zealand enjoys a 
fantastic tourism reputation but we cannot sit 
back and simply expect the growth to arrive. 
Competing destinations such as South Africa 
are already targeting India and as a result they 
have enjoyed growth of over 25% and are now 
seeing around 100,000 visitors per annum 
from India while New Zealand has been flat 
at around 30,000. 
“We believe we can at least double that 
number by 2020 to 60,000 visitors, but the 
industry may need to intervene with step-
change programmes such as our recent 
honeymoon joint programme with Tourism 
New Zealand. Other countries like Australia 
are already targeting air capacity connections 
of over 345,000 seats to also drive growth to 
300,000 arrivals by 2020. 
“That’s our aim; to work together with the 
industry on targeting emerging high value 
markets and bold initiatives to ensure we 
build relationships and channels in market 
to deliver value to airlines and the visitor 
economy.

Outbound up 1%
New Zealand residents departed on 193,500 
overseas trips in AUG12, an increase of 1% 
from the 191,000 trips taken in AUG11. 
In the 12 months ended AUG12, NZ residents 
departed on 2.130 million overseas trips, up 
1%, with the biggest increase in trips to the 
United States, up 14,500.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1188
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Asia’s potential shown in AUG arrivals
International visitor arrivals were maintained 
during August – with total arrivals up 1.4% 
for the month and an overall increase of 5.3% 
for the year ending AUG12. 
The latest figures released by Statistics New 
Zealand show continued growth in the key 
tourism markets of Australia, up 3.0% for the 
month, and China, up 24.9% for the month. 
Population Statistics manager Andrea 
Blackburn said that it was VFR growth from 
Australia while more holidaymakers 
arrived from China.
Kevin Bowler, Chief Executive Tourism New 
Zealand said: “The potential from Asia is 
clear – with most markets showing growth 
including Hong Kong, up 12.6%, Indonesia, 
up 50% and India up 13%. 
“It is heartening to see the continued recovery 
of Japan, up 20% for the month with 7,856 
total arrivals equalling the number of arrivals 

in August 2010.”
Arrivals from the long-haul markets of the US 
and UK continued to be a challenge, with the 
US down 5.4% and the UK down 26.4% for 
the month. The decrease from the UK could 
also be attributed to the London Olympics in 
July and August which affected the level of 
outbound travel from this market.
“It is important to note that this is the last 
month where arrivals will include the total 
Rugby World Cup (RWC) as a net gain and 
next month we will start comparing arrivals 
against the 2011 RWC year,” said Mr Bowler.
“While we expect the growth from Asia to 
offset the impact in total arrivals somewhat, 
this will have a major impact on some 
markets. In particular the traditional long 
staying Western Markets – notably the UK 
and France.”

Brits at the Beach
Tairua on The Coromandel will celebrate all 
things British 05-07OCT when thousands 
will gather for the annual Brits at the Beach. 
Here visitors will see the likes of maypole 
dancing and a coconut shy, the British High 
Commissioner to New Zealand will open the 
fete, and there will be a visit from a woman 
with a remarkable likeness to HM.
Brits at the Beach, now in its third year, will 
also feature the Scruff ’s Dog Show, Tug O 
War, Terror in Tairua Mystery Treasure Hunt, 
Brit Lit at the Tairua Library, market day 
stalls, Brits Swap Meet and Boot Sale and a 
sold out performance by the ‘Geebees’ at the 
Tairua Hall.
Some 270 British cars will be on display from 
Zephyrs to Jaguars, Anglias to Morris Minors 
and a 1923 Rolls Royce.

The Tairua Information Centre has tickets at a 
special pre-door sale price.

Tracy Hale at Showbiz says they are 
expanding their 
range of New 
Zealand 
events and 
performances. 
Click here 
for the full 
details and 
call 
0800 SHOWBIZ.

Forgotten World Adventures to launch in OCT 
Forgotten World Adventures is about to 
launch its self-drive rail cart experience along 
the disused railway line which runs between 
Taranaki and the Ruapehu district.
From 13OCT, the company will offer trips 
ranging from a half-day to a two-day journey
covering the full 140km of this historic line 
between Stratford and Okahukura near 
Taumarunui.
This region, often referred to as the Forgotten
World, is a window into New Zealand’s 
pioneering history with pristine native bush, 
rugged hills and isolated farms. 
Forgotten World Adventures is the brainchild 
of entrepreneur Ian Balme, who secured a 30-
year lease to the line which was mothballed 
by KiwiRail in 2009.
After seeing the runaway success of the Otago 

Central Rail Trail, Mr Balme is confident 
Forgotten World Adventures offers a 
significant economic development 
opportunity for the region.
“This truly is a journey like no other. It’s a 
magical part of the country and travelling by 
rail cart has to be the best way to see it,” he 
said.
The Forgotten World Adventures rail carts are 
either two or four seater, petrol driven and 
have a maximum speed of 20km/h. In what is 
believed to be a world first, the carts are fully 
self-driving: the driver has complete control 
over acceleration and braking. The journeys 
are semi-guided, with the beauty of travelling 
by rail cart the ability to stop and admire the 
scenery at any time.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1184
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Changes to public conservation land concessions regime
Businesses operating on public conservation 
land should now have increased certainty and 
experience some improvements in concessions 
processing due to recent amendments to the 
Conservation Act 1987, according to 
Anderson Lloyd Lawyers Partner Maree 
Baker-Galloway. 
“Companies operating in public conservation
land areas have experienced difficulties at the 
time of concessions renewals and the 
Government’s latest changes allow for 
operations to continue during the renewal 
process which will help prevent unnecessary 
business disruption,” she says. 
Firms undertaking business in public 
conservation land areas have to apply for 
concessions to do so and they are known as 
concession holders. 
Examples of tourism businesses affected by 
the changes include ski fields, guided walks, 
jet boat trips, nature tours, kayak tours and 

helicopter companies. Other concession 
holders include wind and hydro power 
generators, accommodation providers and 
film and advertisement companies.
“New regulations prescribing time limits for 
processing applications will reduce delay and 
also increase certainty for applicants, but 
there is no indication of when any such 
regulations will come into force,” Baker-
Galloway says.  
The Conservation Amendment Act 2012 is 
the latest in a line of changes to the 
Conservation Act that flow from the 
Department of Conservation’s 2010 review of 
the concessions processing regime. 
“This review resulted in a number of 
proposed changes to improve the timeliness, 
efficiency, certainty and transparency of the 
concessions process,” Baker-Galloway says.  
The changes introduced by the 2012 
Amendment Act took effect on 31AUG. 

Chef for Kingston Flyer Cafe
The Flyer Cafe at Kingston train station has a 
new chef whose experience includes a stint at 
the prestigious Le Pont De La Tour restaurant 
in London under Chef Tim Powell, a protégé 
of global culinary superstar Marco Pierre 
White.
Former Brit Andy Lisseman aims to bring the 
perfect match of food and wine to the 
Kingston Flyer vintage train experience.
From this week he is offering home made 
and locally-sourced produce, matched with 
fine wines.  The new look menu will feature 
artisan breads, chutneys and preserves, and a 
Central Otago Tasting Platter featuring locally 
sourced products such as olives and olive oils 
has been developed for the ‘First Class 
Carriage’ experience on the train and also in 

the cafe.  
The Kingston Flyer steam train officially 
opens for the season next Saturday with a gala 
opening day event.

Land owners acknowledged
Queenstown newspaper Mountain Scene 
reports that Deputy PM and local MP Bill 
English has presented certificates of 
appreciation to 24 local land owners who 
provided easements in perpetuity over their 
land, allowing the 100km Queenstown Trail 
to be created.
The trail connects Central Queenstown, 
Arrowtown and Gibbston, crosses three rivers, 
the Shotover, Kawarau and Arrow, and 
follows alongside Lakes Wakatipu and Hayes. 

SA famil showcases ‘something different’ 
The South Australian Tourism Commission 
in conjunction with Qantas recently hosted 
four top selling SA Expert travel agents on a 
Brilliant Blend Weekend to the Eyre Peninsula.
Designed to thank the agents for their hard 
work promoting and selling South Australia, 
the agents experienced one of the State’s most 
diverse regions – the Eyre Peninsula – on a 
Gawler Ranges Wilderness Safari. 
In a blend of wildlife, seafood, coast and 
outback, the group swam with sea lions and 
dolphins at Baird Bay before heading inland 
for three days in the Gawler Ranges - home 
to amazing wildlife and brilliant salt lakes. 
They then enjoyed spectacular sunsets while 
‘glamping’ at Kangaluna Camp.
Sharlene Benson from Tawa Travel wrote: 
“Thank you so much for an awesome few days 
and for me this was one of the best weekends 
ever!!!  The highlight for me was of course 
swimming with the dolphins and seals and 
staying at Geoff and Irene’s wonderful 
Kangaluna camp.  They are such awesome 
hosts and the food was just amazing, so well 
done to both of them”.
The SATC’s SA Experts program is designed 
to reward agents who pro-actively sell 
Adelaide and South Australia. Benefits of 

qualifying include: assistance and discounts 
on self-famils to Adelaide and South 
Australia, priority placement on SATC famils, 
promotion via the SATC’s consumer website 
and e-newsletter, plus customer referrals from 
the SATC office. 
“We will be working even more closely with 
our South Australian Expert agents in the 
coming months with the launch of a new 
online itinerary planning tool in early 2013,” 
says SATC’s Jane Wilson, who adds that 
the tool will feed interested consumers and 
bookings directly through to these agents. 
“We welcome new retail travel agents to the 
programme, and are looking to add another 
10 experts from around the country in time 
for our campaign launch in early 2013.” 
The group, pictured on Lake Gairdner Salt 
Lake (L to R): Stacey Cant (SATC); Charlotte 
McCall (House of Travel, Gore); Lynne 
Sinclair (NZ Travel Brokers, Oamaru); 
Sharlene Benson (Tawa Travel, WLG) and 
Wendy Smith (McIntosh Travel, Whakatane).
For further information on becoming a South 
Australian Expert, please contact Stacey Cant 
on stacey@satc.co.nz 
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Victoria spends A$8m to lure 
Chinese
Victoria Premier Ted Baillieu has launched 
an A$8 million tourism advertising campaign 
aimed at luring the Chinese middle-class to 
Melbourne.
The Age reports that Phillip Island and 
Sovereign Hill take centre-stage in the TV, 
print and social media campaign, designed in 
China for a Chinese audience.
A television ad, to be aired in China, is a play 
on the Melbourne doors logo and depicts a 
couple discovering a different Victorian 
landmark behind every door they open.

Chinese investors buy 
Versace hotel
The Palazzo Versace hotel on the Gold Coast 
has been acquired by two major Chinese 
companies for A$68.5 million, The Australian 
reports. 
According to the newspaper, the deal is still 
pending approval from the Foreign Investment 
and Review Board as well as from the House 
of Versace, with settlement of the sale 
expected on 30NOV. 
Though still subject to final agreement, the deal 
is believed to involve a Chinese construction 
house and a major travel company. 

Emirates’ Wolgan Valley Resort & 
Spa has been honoured with the 
internationally recognised 2012 
Condé Nast Traveler World Savers 
Award for the second consecutive 
year, for its pioneering work and 
commitment to the environment 
and wildlife conservation.

Australia’s Great Ocean Ride
As part of Compass Expeditions’ expansion 
of its Australian program, the international 
motorcycle touring company has launched 
its new 3-day Australia’s Great Ocean Ride 
departing Melbourne every Tuesday NOV12 
to MAR13.
On board a luxury BMW motorbike, tour 
participants will discover the Great Ocean 
Road, famous for its rugged cliffs, limestone 
formations and the 12 Apostles.  Other 
highlights of this three-day ride include koala 
spotting at Kennett River, visiting the seaside
resort village of Port Campbell, riding 
through the 400 million year old Grampians 
National Park, visiting Sovereign Hill in 
Ballarat and the charming town of Daylesford.
Covering an average distance of 220km each 
day, the total journey of 722km covers a 
variety of terrain, landscapes and attractions 

to offer tour goers an exhilarating way of 
seeing Victoria, according to Mick McDonald, 
managing director of Compass Expeditions.
“I urge both experienced riders and keen 
beginners to consider this tour as an 
introduction to the joys of motorbike touring 
that just happens to showcase one of our most 
special parts of Australia,” he says.
Inclusive of motorcycle rental (choice of 
BMW motorbikes available), fuel, tolls, 
accommodation in Port Campbell and Halls 
Gap, meals, tour leader and support driver, 
entry to attractions and all pre-departure 
material and route maps, the tour starts at 
A$2220pp, with co riders (pillion) an 
additional A$1710pp. 
To book, email: 
info@compassexpeditions.com

Dubai & Middle East FOR A COMPETITIVE QUOTE 
PHONE 0508 396 842

Exotic Holidays
Specialist Tour Operator

CLICK HERE TO GET 
OUR NEWSLETTER

Runner-Up
Best Wholesaler

International Product

The Exotic Holidays team would like to 
thank everyone who voted for us.

We are very honoured to be the 
inaugural recipient of

“Runner-Up Best Wholesaler 
International Product Award”.

We are thrilled to share our Award with 
all our industry supporters and suppliers.

For competitive specialised quotes contact

0508 EXOTIC
info@exoticholidays.co.nz
www.exoticholidays.co.nz

One Call Does It All
Tailored Holidays for Travellers to

India, Asia, Middle East & beyond

http://www.exoticholidays.co.nz
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Solar Eclipse festival
Port Douglas will soon experience a rare 
natural event – a total solar eclipse. For just 
over two minutes at 6.39am on Wednesday 
14NOV, the skies of Port Douglas will be 
totally eclipsed, which locals see as reason 
enough for a celebration.
The Solar Eclipse Festival will run nightly 11-
13NOV from 6pm until 10.30pm and Wharf 
Street will be closed to traffic. Port Douglas’ 
Market Park will be a hive of activity and free 
live entertainment. Visitors will be able to 
purchase solar eclipse glasses and get 
information on the best local tours and 
activities. 
The Sheraton Mirage is staging a unique party 
starting at 7pm ‘Solar Eve’. There will be a 
carnival atmosphere, with food stalls 
presenting cuisines from around the world 
and entertainment from Karise Eden, winner 
of TV’s “The Voice”, and a spectacular fire-
works display will light the sky ahead of the 
solar moment.   Tickets are available online at 
www.sheratonportdouglas.com.  
Price includes entry to The Party, 
entertainment and food. Drinks are available 
at bar prices. 
The world’s first Solar Eclipse Marathon and 
Half Marathon events will also be held in Port 
Douglas on the morning of the eclipse, with 
the galactic event acting as the starting gun. 
The course covers several terrains, from the 
compact sands of Four Mile Beach, to the 
challenging Bump Track trail and sugar cane 
fields in the Mowbray Valley.

Girls Getaway
Ramada Plaza Noumea has developed a weekend package 
- a Girls Getaway. Priced at $639pp share quad, land only,  
it includes 4 nights in an Executive Suite for four adults 
at Ramada Plaza Noumea including 1 night free; a buffet 
breakfast daily in 360 Revolving Restaurant; a three-course 
dinner per person in 360 Revolving Restaurant; one bottle 
of bubbly per booking; one pedicure per person at Ramada 
Spa; 10% discount at Ramada Boutique and Spa; and a 
Noumea Explorer Pass per person.
Valid for sales to 31OCT12 for travel 01SEP-20DEC12 & 
15JAN-31MAR13. Valid for new bookings only, minimum 
4 night stay. Based on quad share occupancy with 4 adults 
travelling together. 
Click here for the flyer.

SB Free stopover in Auckland enhanced 
Your clients would be forgiven for thinking that Christmas 
had arrived early. That’s because Aircalin’s offer of a 
complimentary one night Auckland stopover is no longer 
restricted to clients purchasing through fares. It is now also 
available to those whose journey originates in Auckland.
For any clients who book and ticket for SB415 Auckland to 
Noumea departing on a Saturday morning, regardless of 
the fare paid, Aircalin will shout them an overnight stay the 
night before at the Novotel Auckland Airport.
Sales: 24SEP12 until further notice for travel up to and in-
cluding 29DEC12.   For conditions, call Aircalin on 
09-977 2238 or reservations@aircalin.co.nz.

CCC Discovery Cruise – agent offer
Captain Cook Cruises is offering Hot Deals on its Fiji 
Islands Discovery Cruises for accredited front line 
travel agents.
The deals start at FJ$160pp per night for a Stateroom 
on its 3-night cruise.  
Click here for details.

Le Meridien New Caledonia 
industry rate
Travel agents can enjoy Le Meridien’s industry 
rates for its New Caledonia properties and 
also get them on a Stay 3 / Pay 2 basis.
Le Meridien Noumea
Classic Garden View Room at 16.500 XPF* 
+ 1 000 XPF tax per room, per night 
including breakfast for 2 persons
Stay 3 nights, Pay 2 nights, including 
breakfast.
Le Meridien Ile des Pins
Superior Garden View Room at 21.500 XPF* 
+ 1 000 XPF tax per room, per night 
including breakfast for 2 persons
Stay 3 nights, Pay 2 nights, including 
breakfast.
Based on availability at time of booking, the 
offer is available until 15DEC12 and 
conditions apply.
Book online at www.lemeridien.com/noumea 
or email lemeridien.noumea@lemeridien.com
Booking Code: TAS3P2
Click here for details.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1185
http://www.travelmemo.co.nz/voucher.php?voucher_id=1186
http://www.travelmemo.co.nz/voucher.php?voucher_id=1187
http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
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Agent’s Special to Tahiti
Air Tahiti Nui has released an Agent’s Special 
Fare allowing Agents and companions to take 
a pre-Christmas break in Tahiti.
The fare is valid for travel on TN-operated 
flights from AKL to PPT from 04NOV to 
18DEC12 inclusive.  Space is limited and may 
not be available on all flights.
The fare is NZ$425 return for Agents and 
NZ$475 return for one accompanying 
companion (taxes and YQ included).  Travel 
must be together on both flights.  Change fees 
will apply and the ticket is non-refundable.  
Children/infants discounts are not applicable.
Book and ticket via Air Tahiti Nui’s AKL 
contact centre on (09) 308 3360 or email 
res@airtahitinui.co.nz.  
The fare is available to front-line sales 
consultants and to wholesale staff selling 
South Pacific destinations, in IATA-accredited 
locations.  Proof of employment must be 
provided to TN’s contact centre when 
payment is made.  Payment is required by 
26OCT.  
Contact Air Tahiti Nui for full conditions.

Who is Psy and what is Gangnam Style?
He’s the man of the moment on iTunes with 
his single “Gangnam Style’ at number one 
on the singles chart as of 18SEP, so no doubt 
many are wondering who is Psy and what is 
Gangnam style?  
With 180 million views on Youtube and 
appearances in the past two weeks on New 
York’s Today Show, The Ellen Show where he 
taught Britney Spears how to do ‘the horse 
dance’ and a surprise appearance on Saturday 
Night Live, Korean music sensation Psy has 
certainly hit the big time.
Psy is a Korean performer who has been 
around for a number of years, well known 
in Korea but with the release of his latest rap 
song and dance number ‘Gangnam Style’ he 
has become an overnight sensation to the rest 
of the world.  Everyone is singing along with 
‘Gangnam Style’ and wanting to learn how to 
do his ‘horse dance’.   
NTO Visit Korea says Gangnam is a trendy 

southern suburb of Seoul with very popular
designer fashion stores, trendy cafes and 
restaurants and nightclubs which attract the 
young and wealthy Korean celebrities.  It is 
the city’s equivalent of Rodeo Drive where all 
the young Seoul hipsters hang out seeking all 
the latest trends of the emerging Korean style 
and fashion scene.
For visitors to Seoul it’s a great place to spend 
a day to see the modern young heart of Seoul 
and enjoy the many attractions it offers.  Go 
shopping on Cheongdam-dong and 
Apgujeong Shopping Streets and pick up 
some bargains in the trendy fashion stores.  
There are many great cafes, bars and 
numerous excellent Korean restaurants, and 
many salons/spas for a facial or massage.
At night the clubs of Gangnam come alive 
and there are many to choose from where you 
can see the unique Gangnam style.
Visit www.visitkorea.or.kr 

Tiger tourism guidelines
India’s National Tiger Conservation Authority 
(NTCA) has revised the earlier guidelines it 
provided to the country’s Supreme Court that 
prompted the judges to place an interim ban 
on tiger tourism in the core areas of national 
parks.
The Hindustan Times reports that the NTCA, 
an arm of the Ministry of Environment & 
Forests, will now allow visits by tourists to 
core tiger habitat areas, with a new eco-tax 
payable to limit numbers of visitors.
State governments will be permitted to 
designate special zones to allow for more 

conservation-friendly tourism, and the 
demarcation of core and buffer zones will be 
delinked with the new eco-tourism guidelines.
These moves pave the way for India’s Supreme 
Court to lift the temporary ban on this 
valuable segment of the country’s tourism 
appeal.

Paris-themed resort for Macau
Las Vegas Sands (LVS) has unveiled plans to 
construct a new Paris-themed US$3 billion 
integrated resort in Macau, according to 
Agence France-Presse.
Speaking at the official opening of the 
Sheraton Macao Hotel, Cotai Central, LVS 
chairman & CEO, Sheldon Adelson, said the 
new resort, dubbed the Parisian, would 
feature 3,000 hotel rooms and a half-size 
replica of the landmark tower.
The project is subject to government approval 
and construction work could start in about 60 
days.
In Macau, LVS already operates Venetian 
Macao Resort Hotel, Plaza Macao and Sands 
Macao, in addition to Sands Cotai Central. It 
also operates Marina Bay Sands in Singapore.

Experience the best 
of Rajasthan 
Save your clients $70 on Exodus’ 13-day 
Colours of Rajasthan tour, now priced from 
$1,870pp, with the tour departing 22DEC and 
28DEC12 (other dates available). Travellers 
will visit the magnificent forts of Jodhpur and 
Jaipur and the romantic palaces in Udaipur, 
plus Fatehpur Sikri and the Taj Mahal. Clients 
will also get a chance to see Kipling’s elusive 
tiger at Ranthambore. 
Price includes services of an Exodus tour 
guide, travel by air-conditioned private bus, 
12 nights hotels (all ensuite) and 12 breakfasts. 
The group size is normally 7 to 16 people, 
plus leader. Minimum age 16.  
Call Adventure World on 0508 496 753 or 
click here for more on Exodus.

http://www.odysseytraveller.com/tours/tourDetail/lyOzLFYKYAo
http://www.youtube.com/watch?v=9bZkp7q19f0&feature=relmfu
www.adventureworld.co.nz/travel-deals/india-colours-of-rajasthan-with-exodus/
www.adventureworld.co.nz/travel-deals/india-colours-of-rajasthan-with-exodus/
www.adventureworld.co.nz/partners/exodus
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Your gateway to Shanghai Click Here
or call 09 309 1188

China   We know it like our own backyard

Canton Trade Fair access
Specialist China wholesaler Acrossia says it 
has access to special Canton Trade Fair 
accommodation rates at the recently opened 
Four Seasons Hotel, Guangzhou.
The hotel crowns the 103-storey IFC 
Guangzhou – the centrepiece of the master-
planned Pearl River New City and China’s 
newest architectural icon.  The hotel rooms 
are located from the 74th – 98th floor of a 
hotel that is part of the world’s most 
recognized luxury hotel group, Four Seasons 
Hotels and Resorts.  
Room rates and room types available vary 
through the period 14OCT-03NOV, with 
Tower Rooms commencing from NZ$514 per 
night, commissionable to all agents at 10%.  
Due to demand for this event, special 
booking conditions do apply.  
For reservations or further assistance, email 
bookings@acrossia.com or call 09-309 1188.

THE AMERICAS

The Quad Resort & Casino
Caesars Entertainment has revealed plans to 
re-name the company’s Imperial Palace to 
The Quad Resort & Casino. Although guests 
will begin to see the brand transformation 
on property as early as November, the official 
conversion will be completed by 21DEC with 
renovation plans scheduled for finish by late 
2013. 
Interior and exterior renovations to the 
property are already under way and will be 
completed in phases.
The interior renovation will feature modern 
décor with rich fabrics, multifaceted textures 
and contemporary fixtures. 
The casino floor will expand by an additional 
15,000sq ft, due for completion in spring 
2013. A further 30,000sq ft will be added in 
a second phase scheduled for completion in 

late 2013, and taking the total gaming floor to 
65,000sq ft. It will feature a centralized prom-
enade bar featuring state-of-the-art integrated 
audio-visual technology.
While the original resort’s main entrance was 
Strip-facing, the main entrance and porte 
cochere to The Quad will be located on the 
north side of the building with access via Ko-
val Road or the Harrah’s tunnel off Las Vegas 
Blvd. A pedestrian walkway, offering a safe 
pathway for guests on foot,  will make its way 
from the adjacent Harrah’s Carnaval Court 
through to the south side of The Quad into 
The LINQ, Caesars’ $550 million retail, dining 
and entertainment district slated for opening 
late next year. Plans also include a dual-sided 
lobby bar, Starbucks, a retail promenade and a 
series of restaurants and eateries. 

Rockies Coach Transfers
Rail Plus reminds agents that it sells coach 
transfers between the following popular 
Rocky Mountains routes: 
Calgary – Banff v.v
Calgary – Jasper v.v
Lake Louise – Calgary v.v
Banff - Lake Louise v.v
Lake Louise – Jasper v.v
All coaches are driven by professional driver 
guides and all scheduled coach transfers are 
guaranteed. 
For all costs and departure details, click here.

Chimney Rock now protected
A dramatic rock formation in southwestern 
Colorado that was home to ancestors of the 
Pueblo Indians 1,000 years ago now has 
protection as a national monument - a 
potential boost for tourism in a state key to 
the upcoming presidential election.
President Obama signed a proclamation 
last Friday creating Chimney Rock National 
Monument, preserving nearly 5,000 acres of 
high desert around the spires that hold 
spiritual significance for tribes.
Democrats and Republicans have worked for 
years to achieve the designation of the land-
form in the San Juan National Forest west of 
Pagosa Springs.

http://www.acrossia.com
http://www.railplus.co.nz/canada-by-rail/sightseeing-tours-and-transfers/calgary-banff/pricesinfo.htm
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Canada #1 ahead of Oz, NZ
Canada is the most recommended destination 
to visit says a study measuring public 
perceptions of countries around the world, as 
it leapfrogged over Australia and New 
Zealand to No1 spot.
TravelDailyNews says the ranking is a 
component of the best overall country 
reputation which saw Canada hold on to the 
number one spot for the second year in a row 
ahead of Australia, Sweden and Switzerland.
The Reputation Institute study measures the 
trust, esteem, admiration and good feelings 
the public holds towards 50 countries, as well 
as perceptions of peoples’ quality of life, safety 
and attention to the environment.
A country’s reputation is its personal calling 
card. The study underscores the link between 
country reputation and economic outcomes, 
in which tourism has a vital role to play as a 
lever to drive trade and investment in ideas, 
education and business.
Canada ranked:
#1 most recommended country to visit (up 
from #3 last year), ahead of Australia and 
New Zealand;
#1 most recommended country in which to 
live and work (same as last year), ahead of 
Australia and Switzerland; and
#1 most recommended country in which to 
study (up from #3 last year), ahead of UK and 
Australia.

The number of international visitors 
to the United States rose 10% in the 
first three months of 2012 from the 
same period in 2011, according to a 
White House report, which estimated 
that demand for tourist visas would 
grow almost 19% this year.

AFRICA / MIDDLE EAST

Selinda Explorers Camp, Botswana
Great Plains Conservation last month opened 
Selinda Explorers Camp, located in the 
Selinda Reserve in northern Botswana.
The Selinda Explorers Camp has just four 
tents and is a new concept camp for Botswana; 
located on the banks of the Selinda Spillway 
to accommodate a maximum of eight people. 
A separate guide’s tent is available.
The canvas camp is designed in the style of 
the early explorers, with Campaign–style 
furniture, glass decanters, Persian rugs, flush 
toilets, copper sinks and bucket showers. 
In balance with the wild location, the camp is 
ecologically sensitive with 100% solar power, 
grey water treatment and fresh bore–hole 
water for drinking. 

Activities concentrate on getting closer to 
nature: guided walking and canoeing, and 
both day and night game drives that explore 
the eastern reaches of the 320,000–acre 
Selinda Reserve. This is a wildlife hot–spot, 
with huge herds of elephants and buffalo, lion, 
wild dog, sable and roan antelope.
The Selinda Explorers Camp is perfect for 
individuals, small groups or families. 2012 
rates start at US$368pp low season, rising to 
US$594pp peak season 2013, all–inclusive. 
Peak season is 15JUN-31OCT. 
For info see www.greatplainsconservation.com 
or email 
reservations@greatplainsconservation.com.

Mall of Egypt planned
Dubai’s MAF Properties has awarded a 
US$400 million construction contract for 
Mall of Egypt, a Cairo shopping mall with 
North Africa’s first indoor ski mountain, and 
expects building to begin by the end of 2012.
Gulf News reports that the shopping mall, 
which is scheduled to be completed in JUN15, 
will be built on 399,400sq m of land in Sixth 
of October City on the outskirts of Cairo.

It will house about 380 shops, a Carrefour 
hypermarket, an indoor Ski Park, 17-screen 
cinema complex and an amusement park. The 
project is expected to generate 9,000 jobs 
during the construction phase and employ 
7,000 when the mall opens.
Analysts say the project is one of several 
foreign transactions that have trickled into 
Egypt, indicating a revival in confidence of 
Egypt’s economic recovery.

Flavours of Morocco 
Moroccan cuisine has grown in popularity,
with its exotic spices and tasty tajines, so 
World Journeys has created a small group 
hosted journey “Flavours of Morocco” which 
not only takes in the sights and sounds, but 
also includes market visits and cooking classes 
to enjoy a taste of this fascinating country.  
The 20-day itinerary departing 06APR13 en-
joys a stopover in Dubai before exploring the 
Moorish, colonial and art-deco architecture
of Casablanca and the medieval medina, 
souks and Roman ruins of Fes, with a cooking 
class for lunch.  Next is an overnight in deluxe 
tents at a desert camp, 4WD dune driving, 
travel through the stunning Dades Gorges, 
and a visit to the World Heritage Centre of 
Ait Ben Haddou.  In Marrakech there is time 
to soak up the atmosphere of Djemaa el Fna 
Square, and another cooking class, before 
continuing to the Portuguese fortified coastal 
town of Essaouira.  
Priced from $10,499pp share twin, this 
includes flights ex AKL/CHC, transfers, 
transport and sightseeing with entrance fees, 
4-star hotels, many meals, and tipping. The 
tour is hosted ex NZ subject to a minimum 
15 participants. Airline taxes of $230pp are 
additional.  A saving of $500 per couple is 
available on bookings deposited by 31OCT12. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=3000377&packageName=Flavours-of-Morocco


OZ Fares 
are in 

your GDS
LONDON-SYDNEY 
from NZ$1921 RTUK to Oz with OZ Travel to 04DEC12
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Affordable Africa
Acacia Africa has a week-long tour of South 
Africa, Botswana and Zambia for $675pp 
(save $224). The “African Insight Overland” 
trip departs from Johannesburg on selected 
dates from 04OCT12 to 28FEB13. It includes 

Essential Cape Town Package
Spend three nights exploring Cape Town, one 
of the world’s most beautiful cities with its 
majestic Table Mountain backdrop, glorious 
beaches, flourishing vineyards, rugged land-
scapes and vibrant cultural scene. 
For those looking to travel between 01APR-
30SEP13, Adventure World’s 4-day / 3-night 
package is priced from $455*pp. 
Price includes 3 nights’ accommodation at 
the 3-Star Protea Hotel Fire & Ice Cape Town, 
breakfast daily, half day Cape Town city tour, 
half day Cape Point tour and airport transfers. 
Click here for details and call 0508 496 753. 

World Rhino Day 
To mark World Rhino Day on 22SEP, luxury 
safari company &Beyond announced that it 
has earmarked six white rhino to be 
translocated from &Beyond Phinda Private 
Game Reserve in South Africa to Botswana’s 
Okavango Delta. 
With South Africa losing over 300 rhino to 
illegal poaching this year alone, the Okavango 
Delta has proven to be a successful rhino 
relocation habitat. Botswana currently has an 
excellent security and monitoring system to 
protect the species and the project is 
being carried out with the full support of the 
Botswana Rhino Management Committee. 
The translocation process is set to begin in 
FEB13. From next month, game scouts from 
Botswana will travel to &Beyond Phinda to 
undergo intensive tracking and monitoring

training. Capture and release bomas will be built in South 
Africa and Botswana, with various conservation initiatives set 
in place to ensure that the six carefully selected rhino arrive at 
their destination safely. 
World Journeys says &Beyond has made a significant 
contribution to the protection of rhino over the past 20 years, a 
reflection of its core ethic – Care of the Land, Care of the 
Wildlife and Care of the People.

Kruger National Park, the Chobe River, Victoria Falls and 
Livingstone, with B&B camping, most lunches and dinners, a 
safari vehicle and guides. 
Click here for details and call Adventure World on 0508 496 
753.

EUROPE

France exits Eurail Select Pass for 2013
Rail Plus has advised that France 
will no longer be part of the Eurail 
Select Pass in 2013. The country will, 
however, continue to be covered by 
the Eurail Global Pass, Eurail two-
country Passes and the France Rail 
Pass.
The international rail specialist says 
travel agents can continue to book 
Eurail Select Passes that include 
France until midnight 27DEC12. 
Select Passes must be validated 
within six months of purchase, 
which means a pass sold on 
27DEC12 could be validated on 
26JUN13, with the pass then 
expiring on 25AUG13. 
Rail Plus General Manager New 
Zealand Alka Thapar says this 
change is an important development 
For travel agents because it 
potentially adds extra complexity 
to the process of booking European 
journeys that include France.
She says the decision by French rail 
operator SNCF to withdraw next 
year from the Select Pass creates a 
number of possible scenarios for 
passengers whose European itinerary

includes France.
“If, for instance, passengers want 
to travel to France and they hold a 
Eurail Select Pass covering 
bordering countries, they can 
purchase a France Rail Pass or 
point-to-point tickets,” says Thapar. 
“Ultimately every itinerary is 
different, however, travel agents can 
rest assured that Rail Plus, given its 
specialist, dedicated structure, has 
a team of highly-skilled consultants 
who will use their expertise and 
knowledge to help tailor the most 
appropriate and cost-effective 
solution for your clients.”
The Eurail Select Pass provides 
unlimited travel through three, four 
or five adjoining European countries. 
They are valid for a choice of 5, 6, 8, 
10 or 15 days within a two-month 
period (days do not need to be 
consecutive). Adjoining countries 
must be bordering and be linked by 
a direct (not through another 
country) train or shipping line.
For more information visit 
www.railplus.co.nz.

www.adventureworld.co.nz/travel-deals/acacia-africa-safaris-on-sale 
www.adventureworld.co.nz/travel-deals/south-africa-essential-cape-town
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Pompeii exhibition for British Museum

Ecce Mono attracts crowds
Borja in Spain, pop. 5,000, is struggling to 
cope with its new-found fame following the 
“restoration” by a local woman of a fresco of 
Christ in the local church.
Her attempts to repair the damp-affected 
“Ecce Homo” (Behold the Man) portrait 
resulted in it being renamed “Ecce Mono” 
(Behold the Monkey).
Subsequent media exposure of her handiwork 
has resulted in such an influx of visitors to 

In Spring 2013 the British Museum will 
present a major exhibition on the Roman 
cities of Pompeii and Herculaneum. This 
exhibition will be the first ever held on these 
cities at the British Museum, and the first 
such major exhibition in London for almost 
40 years. 
The exhibition will tell the fascinating story 
of Pompeii and Herculaneum, two cities on 
the Bay of Naples, which were buried by an 
eruption of Mount Vesuvius in just 24 hours 
in AD 79. The event ended the life of the 
cities but at the same time preserved them 
until rediscovery by archaeologists nearly 
1700 years later. Through the excavation of 

these cities archaeologists have been able to 
piece together a unique insight into Roman 
life. 
The exhibition will display everyday items 
such as the carbonated loaf of bread that was 
put in the oven in AD79 and not taken out 
until the 1930s. It will explore the lives of 
individuals in Roman society and will display 
a famous wall painting of the baker Terentius 
Neo and his wife; pieces of wooden furniture 
and casts of some of the victims of the 
eruption, among the 250+ items on loan.
Admission charge £15. Tickets can be booked 
online at www.britishmuseum.org 

Borja that they have 
now put an entry fee 
of one euro to cover 
crowd control.
Associated Press 
reports that around 
1,000 people paid 
admission last 
weekend and visitor 
numbers average 100 
a day.

 

RUSSIA - 2013 RIVER CRUISE 
Affordable 5 Star cruise-tour   

 

Full details from Beyond Travel - Local call: 0800 550 065 - E: info@beyondtravel.com.au 

VOLGA DREAM 
 

12 day deluxe cruise-tour 
Moscow to St Petersburg 

 

 From only $4,235NZD pp 
 

Features five nights in 5-star  
Centrally located hotels and a six 
night boutique deluxe river cruise 

 including all meals on board, wine 
with lunch & dinner, sightseeing, 

lectures, transfers & taxes! 
 

 

TOUR PRODUCT
Solo travellers win big with Tauck Tours
There are more and more solo travellers who 
want to be transported to exotic locales. In 
many cases solo travellers are penalised and 
must pay almost double the rates that are 
offered to couples or two friends travelling 
together.
Adventure World says Tauck Tours has always 
offered select dates and itineraries with no 
penalty for the solo travelling guest. Some 

trips to consider include Tauck’s Grand 
European River cruise departing on either 
28JUL13 or 16AUG13 as well as their French 
Waterways cruise 18JUL13. 
Until 31MAR13, Tauck is offering three 
agent incentives for those who book. 
Visit www.adventureworld.co.nz/travel-agents 
for details. 
Call Adventure World on 0508 496 753.

AVIATION
Another LCC - Malindo
Jetstar and AirAsia will soon be sharing their 
marketplaces with another low-fare 
competitor called Malindo Airways. Set up as 
a joint venture between Indonesia’s Lion Air 
and Malaysia’s National Aerospace & Defence 
Industries, Malindo Airways will be based in 
Kuala Lumpur. It is expected to be airborne 
next year with B737-900ER ops between 
ASEAN member countries, but has plans to 
use Lion Air B787 Dreamliners on medium to 
long-haul routes after the planes begin 
arriving in the first quarter of 2015.
The airline’s president director, Rusdi Kirana, 
told reporters that medium to long-haul 

destinations would include cities in Australia 
and China.
Lion Air is Indonesia’s biggest airline in terms 
of fleet size and market share. It carried 27.6 
million passengers last year, has a fleet of 100 
aircraft and flies to 73 destinations across five 
countries.
It has orders for 382 aircraft and, according to 
The Star newspaper, will push some 12 B737-
900ER aircraft a year to Malindo with the aim 
of building up that airline’s fleet to 100 aircraft 
within a decade.
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http://www.cxagents.com
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something even

New Cruising for 
Excellence is here!

New modules 

New enhancements 

8 cruises to win!

Get involved today! 
click here
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Air NZ backs ice research
Air New Zealand is contributing more than 
$1 million toward scientific research in 
Antarctica.
The airline has entered into a formal three-
year partnership with Antarctica New 
Zealand and the New Zealand Antarctic 
Research Institute (NZARI).
Air New Zealand CEO Rob Fyfe says the 
airline is contributing more than $1 million 
toward helping scientists gain a better 
understanding of one of the most unique 
environments in the world.
“A unique element of our partnership with 
Antarctica New Zealand and NZARI is that 
two young New Zealand scientists just 
starting out in their careers and two Air New 
Zealanders with relevant skills will get to 
work at Scott Base in each of the next three 
years,” says Mr Fyfe.
“It is our hope that this unique opportunity 
will drive even more awareness of the 
importance of Antarctica within the new 
generation of New Zealand environmental 
scientists and within our own company.” 

Virgin Aust pilots want more
Medium and short-haul pilots at Virgin 
Australia are headed back to the negotiating 
table after turning down pay and conditions 
they saw as too far below those paid to pilots 
at rival Qantas. More than 60% of the airline’s 
pilot group voted against the enterprise 
bargaining agreement amid a power 
struggle and conflicting recommendations 
from competing union groups.

Fifth Chinese airline 
for Australia
Sichuan Airlines will become the fifth 
Chinese carrier flying into Australia after 
confirming plans to operate three weekly 
flights from Chengdu to Melbourne. The 
flights are pending regulatory approval and 
no launch date has been set.
The Australian Financial Review says it 
would join China’s “big four” Air China, 
China Southern, China Eastern and Hainan 
Airlines and its arrival would mark the first 
direct flights to Australia from one of China’s 
so-called “secondary” cities, where to date all 
direct flights have come from the key cities of 
Beijing, Shanghai and Guangzhou.

Laser ban call from Air NZ
Air New Zealand is calling for a New Zealand 
ban on hand-held class 3 green-light laser 
devices to protect the safety of the travelling 
public following the sentencing last week of a 
teenager who aimed lasers at three 
commercial aircraft and a police helicopter.
There are no legal barriers to the ownership 
of high power hand-held laser devices in New 
Zealand and Air New Zealand is calling for a 
ban on Class 3 green-light laser devices from 
being sold or owned here, which would bring 
New Zealand into line with Australian 
legislation on this issue.

Adelaide was treated to its first taste of 
Emirates when one of its Boeing 777-300ER 
aircraft made a flying visit to Adelaide 
Airport last week, ahead of the 01NOV 
start of services between the South 
Australia capital and Dubai.
The new flights starts with a 4pw 
frequency, lifting to a daily from 01FEB13.

CRUISE NEWS
Cruise ships ready for 
Gold Coast call
A cruise ship will dock on the Gold 
Coast on 30SEP15, if a terminal is 
ready.
The Gold Coast Bulletin reports that 
Mayor Tom Tate has secured verbal 
agreement from Australia’s largest 
cruise provider to include the Coast 
in its 2015 itinerary.
Carnival Australia CEO Ann Sherry 
assured him that if a cruise terminal 
is built and the water is deep enough a 
cruise ship would definitely be coming 
in September 2015, and that Carnival 
would be advertising its 2015 itinerary 
in nine months from now. 
To achieve that feat, Ms Sherry told the 
mayor navigational channels would 
have to be 10m deep.
Cr Tate said he was confident the 
navigational channels at the Seaway or 
North Kirra -- the two locations being 
considered for a terminal -- could be 
kept to the required 10m.
But Save Our Spit Alliance spokesman 
Steve Gration told the Bulletin there 
was too much natural movement of 
sand in front of the Gold Coast’s shores 
to keep channels open.
“All the reports we’re getting say that 
channel is either an extremely 
expensive channel to manage or 
impossible to manage unless it’s done 
on a daily basis.
“If it’s not safe to dock their ships they 
won’t come,” he said.

Over 120 European destinations ... now that’s Wunderbar!

A Nevada man who lost his iPad on 
an aircraft used an app called Find My 
iPad to locate it inside the Oregon City, 
Oregon, home of 43-year-old Horizon 
Air flight attendant. 

http://au.cruisingforexcellence.com/login/
http://www.lufthansaexperts.com
http://www.lufthansaexperts.com
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Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Valparaiso -  Ushuaia
13 nights, departing 16NOV12

Last Cabin Availability - NOV12

From NZ$6429
per person share twin in Superior Stateroom

Castro/Chiloe - Puerto Montt -  
Chilean Fjords - Puerto Natales - 

Cape Horn & Beagle Channel 

Click here for flyer

Odyssey Travel is a university based not-for-profit organisation offering New Zealand and Australia’s 
most comprehensive educational tours, providing worldwide experiences for those mature travellers 

who are keen to blend a love of travel with a thirst for knowledge. 

Freephone 0800 440 055
nzsales@odysseytravel.com.au

Juneau farewells last ship for 2012
Holland America ship ms Oosterdam sails 
away from Juneau tomorrow night carrying 
3,476 passengers and crew, marking the last 
cruise ship until next spring for the Alaskan 
tourist port, and the last of an estimated 
1,271,773 seasonal visitors that had access to 
Juneau’s restaurants, bars, art galleries, movie 
theatres and retail shops.
The city of Juneau and its business community 
benefit to the tune of millions of dollars each 
five-month cruise season from the arrival of 
Holland America, Carnival, Celebrity, Princess, 

Norwegian, American Safari and Royal 
Caribbean ships, among others.

Wavebreak Island plan scrapped
The A$4.9 billion plan for a resort and cruise 
ship development on the Gold Coast’s Wave-
break Island has been scrapped, according to 
the ABC.
Ric Grosvenor, the chief of Singaporean 
company Sembawang, says the decision was 
made after Gold Coast Mayor Tom Tate 
announced the development would not 
include a casino.
Mr Tate says the Gold Coast’s second casino 

will instead be included in a cultural precinct.
The Gold Coast Bulletin reports that a day 
after withdrawing his proposal, Mr Grosvenor 
said he believed there was a lot of pressure on 
Premier Campbell Newman to grant a licence 
to “others with casino interests”.
Queensland Tourism Minister Jann Stuckey 
told the ABC there are still several other 
proposals for a cruise ship terminal for the 
Gold Coast.

Manning the lifeboats
On behalf of the global cruise industry, 
Cruise Lines International Association 
(CLIA) and the European Cruise Council 
(ECC) have announced that the cruise 
industry has adopted an additional safety 
policy regarding the loading of lifeboats by 
crewmembers for training purposes.
This policy is an outcome of the Cruise 
Industry Operational Safety Review, which 
was launched in January. 
The new ‘Life Boat Loading for Training 
Purposes’ policy requires the launching and 

full loading of a lifeboat at least once every 
six months for crew training purposes. The 
policy applies to all oceangoing members of 
CLIA and ECC, and is effective immediately.
During the training, the lifeboat is filled to 
capacity with crewmembers and manoeuvered 
in the water to facilitate familiarization with 
lifeboat operations. It is mandatory that all 
crewmembers involved in operating or 
loading of lifeboats attend the drill. Smaller 
ships with less than 300 crewmembers will 
conduct similar training as appropriate.

Warm water savings
World Journeys reports that there is still 
availability over the Christmas holidays on 
American Safari Cruises’ warm water 
destinations of Hawaii (22DEC departure of 
Hawaiian Seascapes) and the Sea of Cortes 
in Mexico (22DEC and 29DEC12 departures 
of Baja’s Bounty). Savings of US$500 per 
couple for Hawaii and US$300 per couple for 
Baja are available on bookings deposited by 
30SEP12.  
Call 0800 117311 or info@worldjourneys.co.nz

http://www.promail.co.nz/admin/temp/newsletters/3501/Last%20Cabin%20Availability%20OCT_NOV.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+17+September+2012
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=3000382&packageName=Hawaiian-Seascapes
http://www.promail.co.nz/admin/temp/newsletters/3501/Last%20Cabin%20Availability%20OCT_NOV.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+17+September+2012


Keep the kids entertained 
on a summer cruise
For clients wanting to plan around summer 
school holidays and looking to keep the kids 
entertained, Royal Caribbean says it has a 
cruising solution. With Adventure Ocean 
kids clubs and teen programmes, children can 
play sport, try arts and crafts, attend themed 
parties, join a scavenger hunt and make new 
friends. And best of all, it’s all included in the 
cost of the cruise.
Among the school holiday cruise options:
Megaliner Voyager of the Seas will visit 
Tasmania over eight nights from 05JAN13. 
Prices start from NZ$2255, including a free 
balcony upgrade.
Radiance of the Seas will sail for 14 nights 
around New Zealand from 21JAN13. Fares 
start from $1,909.
Rhapsody of the Seas will cruise in the South 
Pacific for nine nights from 23JAN13. Prices 
start from $1,349.
Prices are per person in New Zealand Dollars, 
based on double occupancy and inclusive of 
all taxes, fees and onboard gratuities (tips). 
Prices are based on the lowest available 
interior cabin available at 20SEP12. 
Call 0800 102 123.

HOSPITALITY
Future Outlook for the Hospitality Industry
The future outlook for the hospitality 
industry is a key focus for this year’s annual 
Hospitality New Zealand conference being 
held in Wellington at the Amora Hotel today 
and tomorrow, says Hospitality New Zealand 
chief executive Bruce Robertson.
Since the global financial crisis the 
expectation of customers and the economic 
environment for hospitality businesses has 
changed forever.  Mr Robertson says it is 
critical that hospitality businesses focus on 
their future customers’ needs while keeping 
a wary eye on the economic and legislative 
operating environment.
This reflects the three key themes of this 
conference.  The first is being relevant to the 
future customers’ needs, and includes a 
presentation from Australian commentator
Michael McQueen, supported by a panel 
looking at sustainability and the modern 

consumer, with the panel including 
sustainability consultant Kat Dewar and well 
known restaurateur Steve Logan.
The legislative operating environment also 
plays an important part in the success or 
otherwise of hospitality businesses and 
commentary on this topic will come from 
Chris Tremain, Associate Minister of Tourism 
and Minister of Internal Affairs, and political 
commentator David Farrar.  The outlook for 
the economy will be provided by Westpac’s 
Chief Economist Dominick Stephens.
Mr Robertson says that this conference is a 
great opportunity for hospitality businesses to 
think about their future and position 
themselves for success.  
“Hospitality New Zealand might be 
celebrating its 110th anniversary, but this 
conference is all about the future,” he said.

Beechtree Suites Taupo joins 
Heritage Boutique Collections 
The Heritage Boutique Collection (HBC) has 
welcomed Beechtree Suites Taupo as the 10th 
property to join the Collection.
Qualmark 4.5 star rated Beechtree Suites is 
set conveniently close to the Taupo township 
and offers a range of accommodation options
including lake view spa studios, deluxe spa 
studios, plus two and three-bedroom suite 
options. Also available is space for small 
meetings and corporate retreats.
Suites are air conditioned, have kitchenettes 
and come with free Wi-Fi. All suites and 
many studios offer a spa bath as well as a 
separate shower in the en-suite bathrooms.
To celebrate joining the Heritage Boutique 
Collection, the Beechtree Suites Taupo is 
offering a special of $129 GST inc. per night 
in a deluxe spa studio or upgrade to a lake 
view spa studio for an additional $25 GST 
inc. Call 07 377 0181 to book or email 
stay@beechtreesuites.co.nz. 
www.beechtreesuites.co.nz 
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Lodges of New 
Zealand has 
adopted the 
name ‘Luxury 
Lodges of New 
Zealand’

Hilton appointment Hilton Lake Taupo has won the 
coveted award for Best New 
Zealand Regional property for the 
second year in a row at the 10th 
annual HM Awards for Hotel & 
Accommodation excellence, held 
recently in Sydney.
The HM Awards, regarded as the 
leading awards in the accom-
modation industry, recognizes 
excellence in people, departments, 
properties and chains across Aus-
tralia, New Zealand and the South 
Pacific. The 2012 HM awards saw 
a record number of 2300 entries 
across the 46 categories.

Hilton Hotels & Resorts has 
announced the appointment 
of Jo Marsh as Marketing and 
Communications Manager for 
Hilton Auckland and Hilton 
Lake Taupo.
With a background in hospitality, Jo’s career began in 
hotel front office operations both overseas and in New 
Zealand, before embarking on her marketing studies at 
AUT and beginning her marketing career.
She brings eight years of marketing, brand/product and 
event management experience to her new role. In her 
former role at ACP Media, Jo was Marketing Manager 
for ACP’s two largest magazines. 
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Queenstown Park appointment
Karen Henry is Queenstown Park Boutique 
Hotel’s new General Manager.
A Queenstown local of some 13 years, her 
most recently hospitality role saw her leave 
her position as Hotel Manager at Arrowtown’s 
Millbrook Resort in APR10 to take up a 
Tourism Business Development advisory role 
in Vanuatu with Volunteer Service Abroad.

INDUSTRY

Intrepid appointment
Alison Mead has been appointed to the role 
of Regional Sales & Marketing Manager for 
Intrepid in Australia & Asia, adding to her 
existing New Zealand responsibilities.  
Intrepid Travel’s General Manager, Global 
Sales and Product, James Thornton said, 
“With Alison’s appointment, we are really 
adding key support to one of our most impor-
tant sales divisions in the world.” 
“Alongside Leah Johnson as New Zealand 
Business Development Manager, Alison will 
continue to work closely with our partners 
to support them as we continue to grow our 
sales in partnership,” he added.
Alison has been with Intrepid Travel for over 
12 years, where she was originally based in 

Topdeck appoints 
new GM Australia/NZ
Topdeck has announced the appointment 
of Sarah Clark as its new General 
Manager Australia/New Zealand.
Ms Clark will have overall responsibility 
for sales ex Australia and New Zealand 
for the company’s entire tour portfolio
as well as overseeing the operation of 
company’s domestic range of youth 
tours.
Clark commenced her travel career as 
Road Crew in Australia and New Zea-
land for Connections Adventures which 
was acquired by Topdeck in 2009. She 
was then employed by Topdeck’s 
London Office in internal sales before 
taking on senior sales roles with 
Tasmanian based hotel chain Innkeepers
Returning to Topdeck in 2008, she took 
up the Toronto based post of VP Sales 
and Marketing North America. In 2011 
Clark joined STA’s North American 
Division as VP Product, Marketing and 
Online.

New Zealand performing a variety of roles 
including that of General Manager. During 
her tenure New Zealand grew to become 
one of Intrepid’s largest sales regions per 
head of population. The last couple of years 
have seen her based in Sydney where she has 
been responsible for Corporate Partnerships 
and more recently in the combined role of 
Inbound Tour Operator Manager & New Zea-
land Industry Sales Manager. 
Alison will report into James Thornton, 
General Manager, Global Sales and Product. 
She will formally commence in her role on 
01OCT and will be based in Sydney.

Convene 2013 officially launches: geographic spread broadens
Convene 2013 has officially launched, handing 
a diverse range of events related services on 
a platter to busy and often time poor event 
organisers.  
“Convene combines a convenient mixture 
of major industry players with the niche 
and boutique products required for the finer 
details involved in organising an event,” says 
event manager Tess Mason. 
Traditionally, Convene showcases around 
150 exhibitors and attracts approximately 400 
buyers. 
“Not just an exhibition, Convene showcases 
entertainment acts, incorporates an 
educational forum and the Auckland 
Convention Bureau will again coordinate the 
pre-event Auckland familiarisation 
programme,” says Mason.
Convene 2013 will see an extended 
geographical reach, expanding to incorporate 
Bay of Plenty, Rotorua, Taupo and Hawke’s 

Bay.
“It’s important that event planners, who are 
often time poor, can access one regional expo 
that has representation from the upper North 
Island,” says ProMag Publishing director Stu 
Freeman.
Following positive feedback on 2012’s new 
venue, Convene will return to the Viaduct 
Events Centre for a second year on April 16. 
Convene 2013 will showcase innovative use of 
outdoor space at the venue. 
Continuing the focus on pan industry 
involvement, Convene organisers are keen to 
hear from associations and organisations that 
are interested in running educational 
workshops. 
Companies and organisations intending to 
exhibit or requiring more information should 
contact Tess Mason – tess@promag.co.nz
www.convenexpo.co.nz 

PAICE seminars focus on 
business travel trends
Seminars providing an insight into corporate 
travel management will again be held in 
conjunction with the Pacific Area Incentives
and Conferences Expo (PAICE 2012) in 
Auckland on 13NOV.
Two leaders in their respective fields of travel 
have already been confirmed to present at the 
seminars. 
Rachel Harper, regional director of the Global 
Business Travel Association Australia / New 
Zealand (GBTA AUS/NZ) will present a 
session titled ‘Business travel forecasting.’
Attendees will get a global and regional 
glimpse of the business travel industry based 
on data from over 70 countries. People 
attending this session will be able to plan 
future budgets more effectively. 
GBTA AUS/NZ is the regional arm of GBTA 
and the premier business travel organisation 
providing education and events to the 
business travel industry.
Stuart Udy, manager, Expedia Travel Agent 
Distribution Asia – Pacific, will lead a session 
entitled “Trends in the booking of corporate 
travel - online tools and travel evolution.”
The online booking environment has changed 
the way people purchase their travel. Udy will 
lead an interactive session covering 
everything from low cost carriers (LCCs), 
pre-paid packages, price versus flexibility, 
how online booking fits in with traditional 
travel management and more. He’ll also give 
a snapshot of the ‘new’ destinations attracting 
Australasian corporate travellers. 
Questions and audience feedback will be 
welcomed at both sessions.
For more information and registration details 
visit www.paicexpo.co.nz
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Top Sales - Egypt Award
House of Travel Merivale has been presented 
with Top Sales - Egypt Award on behalf of 
Ancient Kingdoms Holidays.  The award was 
presented last week by Robyn Galloway, the 
managing director of The Innovative Travel 
Company and her Egyptian business partner, 
Cairo-based Elhamy ElZayat, ONZM.  
Mr ElZayat congratulated the team and said 
that he expects that tourism to Egypt will 
continue to increase as the road to democracy 
becomes more settled.  
With 35 years experience in Egyptian tourism 
Mr ElZayat reiterated that it is safe for tourists 
to continue to travel to Egypt.  

“We receive over 45,000 tourists a year, who 
are warmly welcomed and who make the 
most of the shorter queues and who feel safe 
during their travels. With offices in Cairo, 
Alexandra, Luxor, Aswan, Sharm el Sheikh 
and Abu Simbel, our clients also benefit from 
being looked after by local representatives,” 
he said.  
Ms Galloway says Innovative Travel continues 
to have absolute confidence in its local 
business partner and welcomes the resurgence 
in interest for travel to Egypt.

L to R: Sarah Anderson, Sandy Connolly; 
Elhamy El Zayat, Alana Aldridge, Robyn 
Galloway & Kelianne Keen

Hokianga teen awarded training scholarship
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PEARL’S PEARLER
To live to be old and wise, you first

must live through young and thoughtless

Jade Matthews, who works at the Copthorne 
Hotel and Resort Hokianga, has been 
awarded a joint ATTTO / Destination 
Northland scholarship to train for his 
National Certificate in Business (First Line 
Management).
Wendy Fisher, Business Development 
Manager at ATTTO, was one of the judges. 
She said: “Jade impressed us with his 
professional demeanour, outstanding 
manners, confidence and positive attitude 
towards succeeding in his chosen career. This 
left us feeling that there was no doubt that 
we had chosen the right person to award this 
scholarship to.  
“It’s so refreshing to meet a young adult such 
as Jade who is so committed to putting in the 
hard yards to reap the benefits of a successful 
and sustainable career in Tourism.”
The 19-year-old will undertake training 
that gives him an overview of the skills and 
knowledge expected of people who are, or are 
seeking to be, Team Leaders or Supervisors. 
It is perfect training for someone looking to 
advance their career, or for employers looking 
to take someone to managerial level.
Matthews said that one of the reasons he 
works in tourism is that it enables him to 
keep living in an area he loves, and share it 
with both visitors and local people alike. 
“The best thing about working here is the 

atmosphere, both from tourists and the local 
people who support the business,” he says. 
“Through this training I’m hoping to gain the 
technical knowledge of how to run tourism 
businesses. I can learn a lot through working
here, but there’s also the technical and 
management aspects of the job that you can’t 
necessarily learn solely on the job. 
“I’d love to be a manager here in a few years. 
After some time in Auckland, I returned to 
work at the hotel because my family is in the 
area and it’s an amazing place to call home.”
For more information about ATTTO and 
workplace training, visit www.attto.org.nz

LATE BREAK
Lonely Planet Guide 
praises Wellington
Wellington has been given a glowing review 
in Lonely Planet’s new edition New Zealand 
Travel Guide, released yesterday.

The guide raves about the “small city with a 
big reputation”, which it promises will “blow 
the cobwebs away” with its trail of “art-house 
cinemas, funky boutiques, hip bars, live-
music venues and lashings of restaurants”.
As well as visiting the region’s collection of in-
novative museums, wildlife reserves, outdoor 
sculpture and live performance venues, the 

guide recommends visitors “eat yourself silly”.
“Wellington has a gut-busting number of 
great cafes and restaurants; bring trousers 
with an elasticated waistband,” it advises.
“There’s a bewildering array of options in a 
very small area, and keen competition keeps 
standards high and prices reasonable.”
There’s much more in the same vein.


