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Fly Qantas to Australia on Emirates
Although details are yet to be finalised, it seems clear from last 
week’s Qantas-Emirates announcement that passengers on many 
trans-Tasman routes will soon be flying as code share pax on 
Emirates A380s or B777s rather than on the Qantas Jetconnect’s 
NZ-registered B737-800s.
Qantas could then schedule the 737s to provide optimally timed 
first- and last-of-the-day flights in both directions for business 
travellers, and also deploy the planes on Tasman sectors not 
operated by Emirates, with timings offering direct connections to 
and from Dubai on its partner at any or all of the Australian 
gateways EK serves.  
The new partnership may be a godsend to both carriers as far as 
New Zealand traffic is concerned.
There is anecdotal evidence that EK flights are far from full on the 
Ditch and in fact a round trip A380 flight from Sydney to Auckland 
was able to be cancelled on the day of the big partnership announce-
ment and used for a photo-op, with the affected passengers 
re-accommodated on other flights.

Now with campervan 

quote service CLICK 
HERE
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NEW ZEALAND

Wellington Begins ‘Spoiling Auckland’
The coolest little capital in the world descended 
on the big little city last week and started 
spoiling its biggest visitor market.
The gifting began outside Mercure Auckland, 
with a projection promotion (above right) 
inviting Aucklanders to text in to see if they’d 
been spoiled. Some 100 unsuspecting 
customers at Wellingtonian Al Brown’s Depot 
restaurant (above left) and Grey Lynn’s Gypsy 
Tea Room were then spoiled with free return 
flights to Wellington with Air New Zealand. 
This is just the beginning, say Positively 
Wellington Tourism’s General Manager 
Marketing, Sarah Meikle.
“Over 1000 Wellington gifts will be given to 
unsuspecting Aucklanders and visitors to 
www.WellingtonNZ.com/SpoilMe over the 
coming weeks.”
The team had one further secret location to 
hit and now it is all on online.
“We’re inviting Aucklanders to come and see 
if they’ve been spoiled with one of the finer 
things in life – coffee, chocolate, event tickets, 
flights and of course trips to Wellington,” says 

Meikle.
Wellington’s total gift pool includes over 
250 return AKL-WLG flights with Air New 
Zealand, 10 Wellington holiday packages for 
two, 550 bags of Mojo coffee, 500 blocks of 
Whittaker’s chocolate, $100 Air New Zealand 
Holidays gift cards and a series of double 
passes to the sold out Brancott Estate WOW® 
Awards Show, next year’s Hertz Sevens and 
the exclusive to Wellington season of the 60th 
anniversary tour of Agatha Christie’s The 
Mousetrap.
The ‘Spoiling Auckland’ gift giving is part of 
the latest run of Wellington’s Spoil Yourself in 
Wellington TV and digital campaign, which 
launched in 2008.  PWT is also this month 
distributing 260,000 mini magazines about 
the capital of cool throughout national and 
provincial newspapers.
Aucklanders have up until September 20 to 
see if they’ve been spoiled at WellingtonNZ.
com/SpoilMe. Gifts must be redeemed by the 
end of this month.

Detectives to converge on NZ 
Detectives and private investigators from 
around the world will be converging on 
Auckland in 2014 for the first time ever, after 
another Conference Assistance Programme 
(CAP) bid win.
The New Zealand Association of Detectives, 
supported by Tourism New Zealand, ATEED 
and the Auckland tourism industry, have won 
the rights to host the World Association of 
Detectives 89th Annual Conference. 
It is expected to attract around 400 delegates 
plus partners, with a significant number from 
the United States, and will be held in OCT14.    
The bid was won with the support of the 
Conference Assistance Programme (CAP) 
managed by Tourism New Zealand on behalf 
of the Ministry of Business, Innovation and 
Employment.

There’s gold in them thar hills
The timing couldn’t have been better. A 
tourist has found a gold nugget just when 
everyone’s about to celebrate the 150th 
anniversary of the original gold strike.   
The Otago Daily Times reports that a middle-
aged tourist and his family left the Goldfields 
Mining Centre, about 10km upstream from 
Hartley and Reilly’s claim, with a 4.5g nugget 
of gold estimated to be worth about $500. 
Goldfields tour guide Brian Henderson told 
the ODT the visitors, thought to have been 
from Christchurch, had visited the centre to 
pan for gold after a skiing holiday in 
Queenstown. 
“It’s funny ... his grandfather worked the 
[gold] dredges here at the turn of the century,” 
Mr Henderson told the paper. 
Mr Henderson, who has worked at the centre 
for 15 years, said staff had seen the odd 
nugget turn up, but the finds were usually just 
fine flakes of gold. 
Tour guides brought material from the 
Kawarau riverbank to the centre, where 
tourists panned for gold and usually did not 
sift through it. 
A guide had once found a couple of small 
nuggets when demonstrating how to pan.
Visit www.goldfieldsmining.co.nz

Cardrona marketing group 
planned
Cardrona village plans to form a 
marketing group to build the area’s appeal 
as a destination.
The Otago Daily Times quotes Cardrona 
Residents and Ratepayers Society 
chairman Sam Lee as saying the idea for a 
Cardrona marketing body and 
information website was raised at the 
group’s annual meeting last Saturday by 
local business owner Barrie Morgan. 
Mr Lee said the changing face of Cardrona 
meant it was a good time to start 
promoting what it had to offer. 
“Hopefully in two or three years, we’ll have 
a cycleway and a couple more cafes.” 
A website was the first priority to show the 
village, Mr Lee said, and other advertising 
material might also be produced. TravelMemo   20120911   11SEP12    Page 2
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Motor racing circuit via Queenstown gateway 
The Highlands Motorsport Park, an 
international-standard motor racing circuit is 
being built near Cromwell, and is expected to 
give petrolheads a big excuse to fly to 
Queenstown.
Mountain Scene reports that the $20m-plus 
facility will include a 4.8km circuit, a New 
Zealand Motorsport Hall of Fame Museum, 
go-kart track, skidpan and restaurant when 
it opens early next year. The track set to be 
sealed in November.
Highlands Motorsport Park marketing 
manager Marijke Dunselman told Mountain 
Scene: “Queenstown is the international 
gateway to the area and this will be an 
amazing facility which will benefit the whole 
area. 
“A lot of people will stay in Queenstown and 
travel over, while other groups will stay in 
Cromwell. Over the next couple of years there 
will be a huge amount of product development
to cater to different groups – from your 
standard race meetings, to track days, testing
facilities and corporate days,” Dunselman 
says. 
The MotorNews website says the project, 

which is expected to soft-launch in the New 
Year, has been financed by Australian pet 
food tycoon and part-time Queenstown 
resident Tony Quinn.
Quinn is a long-time racing driver and owns 
the Australian GT Championship as well as 
the Aussie Race Car series in Australia. He is 
also a triple Targa New Zealand winner and 
was made a director of Cromwell Motorsport 
Park Trust Ltd in JAN12.
He told Speedcafe.co.nz:  “This is my 
opportunity to give something back to New 
Zealand motor sport and something I really 
want to leave behind because the racing 
community deserves a special facility like this 
one.
“It (museum) will be a real tribute to the Kiwi 
efforts since the 1960’s and we will have a 
theme that rotates so we intend to kick it off 
by paying homage to Bruce McLaren.”
The track, which will be the leading one of 
its type in either New Zealand or Australia, 
combines a mix of some of the world’s most 
famous corners and elements of circuits from 
Europe, the United States and the Southern 
Hemisphere.

More snow at Treble Cone
Over one metre of new snow fell at Treble 
Cone last week, with more forecast for the 
next few days. 
On Sunday and Monday (02/03SEP) Treble 
Cone received 65cm of new snow at the top of 
the Home Basin and in the Saddle Basin (pic), 
a further 50cm plus has fallen since Friday. 
This snowfall provides fresh tracks for visitors 
to Treble Cone this week and top conditions 
for the last three weeks of the season. 
Treble Cone’s scheduled closing day is 30SEP. 
www.treblecone.com. 

Gardens tour with MoaTrek
MoaTrek, which operates exclusive small 
group tours around New Zealand, is 
promoting a commissionable 4-night, 5-day 
tour departing 10OCT, taking in some of the 
country’s finest gardens.
The tour itinerary includes stops at Hamilton 
Gardens and at the Jury Garden at Tikorangi 
en route to New Plymouth, where accommo-
dation and dinner is at the seafront Salt hotel.
The next day includes visits to gardens of 
national significance and to the famous 
Pukeiti Rhododendron Park, among others.
Day 3 sees the tour head south to Stratford, 
with a visit and lunch at the unique Tawhiti 
Museum before continuing to Whanganui.
The next day has the tour group continuing to 
Kimbolton in the Manawatu to view another 

renowned rhodo garden before lunch at 
Taihape and a scenic drive across the Desert 
Road and around the mountains to The 
Chateau Tongariro.
The fifth and final day’s itinerary is via 
Tapuwae Garden, high in the King Country 
hills before heading back to Auckland.
The tour, limited to a group of no more than 
18 travellers, stays in quality ensuite 
accommodation throughout, and includes all 
sightseeing and visits, all breakfasts, lunches 
and dinners, and pick up and return to 
Auckland metropolitan area addresses.
The tour is priced at NZ$2090pp share twin/
double or $2390 single.
Click here to download the full itinerary and 
call MoaTrek on 0800 662 462.

New Cromwell info centre
Central Otago District Council intends to 
build a new visitor information centre for 
Cromwell on a portion of the car park by the 
town’s landmark Big Fruit sculpture. Consent 
for the building has been signalled as likely, 

subject to details on traffic safety, car parking 
and how the building will be linked to the 
town’s shops all measuring up. 
The Otago Daily Times reports that the visitor 
centre will replace the existing one in 
Cromwell’s mall.
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AUSTRALIAChinese-backed hotel 
consent hearing
The Dunedin public will be able to have their 
say on a proposed $100 million, 28-storey 
hotel on the city’s waterfront at a consent 
hearing scheduled for December. 
The Otago Daily Times reports that Betterways
Advisory Ltd has provided additional 
information requested by the council in July, 
opening the way for the company’s resource 
consent application to be publicly notified.
Construction, if approved, was expected to 
begin next year, once detailed plans, tenders 
and other information was finalised, and take 
18 months to two years to complete, 
according to Betterways director Steve 
Rodgers, of Rodgers Law. 
Chinese developers were behind the project, 
but Mr Rodgers has so far declined to name 
them, says the ODT. 

Auckland Harbour 
Discovery Cruise
360 Discovery launches its one-hour 
Auckland Harbour cruise product on 29SEP, 
with an itinerary that takes guests past the 
Maritime Museum, Viaduct Harbour and 
Westhaven Marina and under the Harbour 
Bridge. From there, the big cat, which has 
a bar plus food and refreshments for sale, 
continues past the naval base to Devonport 
and North Head, before crossing the shipping 
channel to Rangitoto and Motuihe island.
The $27 tour, which includes a commentary, 
returns via Mission Bay, Kelly Tarlton’s and 
the Port of Auckland wharves to Downtown.
Departs daily at 10am, 1pm and 3pm, the 
Auckland Harbour Discovery Cruise
www.360discovery.co.nz

Wayne Deed lands Destination NSW role
Destination NSW Chief Executive Officer, 
Sandra Chipchase, has announced the 
appointment of Wayne Deed as the new 
Regional Manager, New Zealand.
Ms Chipchase said that Mr Deed’s extensive 
industry experience and knowledge will be a 
great asset to the Destination NSW team.
“New Zealand continues to be a core market 
for New South Wales, accounting for 14% of 
all visitors to the State with expenditure 
totalling $437 million for the year ending 
June 2012,” Ms Chipchase said.
“As Regional Manager, Mr Deed will work 
closely with industry, operators, airlines and 
key partners to drive visitors to NSW and 
contribute to the NSW Government’s goal 
of doubling overnight visitor expenditure by 
2020.”

Mr Deed joins 
Destination NSW 
from Stella Travel 
Services where he 
has been Product & 
Marketing Manager 
for Australia, Sports 
& Events and the 
Pacific Islands for 
GO Holidays.
Prior to this, he worked with Air New 
Zealand for six years, in a variety of roles 
from Retail Manager to Holiday’s Product 
Development Manager.
Based at the Destination NSW office in 
Auckland, Mr Deed will commence work on 
08OCT.

Two harbour islands for A$7 
Passengers with a Hop On Hop Off Sydney 
Harbour Explorer pass can now visit two 
National Park Islands - Fort Denison and 
Shark Island for A$7.
Captain Cook Cruises’ Sydney Harbour 
Explorer offers the freedom to hop between 
eight Sydney Harbour attractions on a ticket 
valid for 24 hours so they can start any time 
of the day and use the remaining time on the 
next day. Red Rocket catamarans depart every 
45 minutes and the complete loop takes 90 
minutes.
The Sydney Harbour Explorer pass includes 
free re-boarding at Circular Quay, Taronga 
Zoo, Watson’s Bay, Luna Park and Darling 
Harbour with live onboard commentary. For 
an extra A$7 passengers can purchase a 

National Park pass which entitles them to 
reboard at both Fort Denison and Shark 
Island.
Prices for the ticket are A$39 adults,A$35 
concession, A$23 children (5-14yrs) or a 
2A2C family for A$84. Add A$7pp for entry 
to the two islands. Passengers can also add on 
entry to attractions including Taronga Zoo, 
Sea Life Sydney Aquarium, Madame Tussauds,
Wild Life and Sydney Tower at greatly reduced
prices.
For all Captain Cook Cruises matters, email 
anne@radmarketing.co.nz or call 0945-97441.

Trafalgar’s Tollman slams Oz taxes 
Straight-talking Trafalgar CEO Gavin Tollman
is quoted in The Australian as saying the 
federal government is charging Australian 
holiday-makers too much tax and not doing 
enough to promote the A$96 billion industry 
internationally. 
“We all understand governments are under 
enormous pressure and they need to raise 
revenue. Unfortunately, however, tourism 
has become an easy tax route for arrivals at 
airports and similarly with city bed taxes,” he 
said.  Mr Tollman said taxing tourists was 
“unbelievably short-sighted because tourism 
is the easiest way to increase employment, 
the easiest way to move the gross domestic 
product positively”. The problem was the 
fragmented nature of the tourism industry, 
so often made up of mum-and-dad operators 
unable to speak with one voice.
“The industry does not have a voice because 
we act in silence silos,” Mr Tollman said. 
“Historically, the only ones (in the tourism 
industry) who seem to have a real voice at the 
table are the airlines.”
Although Mr Tollman conceded that 
Australia was a destination “on everyone’s 
bucket list”, he also believed that “we are just 
not doing a good enough job selling it 
collaboratively”.
“I think the Australian government has to 
look at how it ensures Tourism Australia 
has a greater share of voice, ensuring we are 
making strategic decisions on a federal level 
that encourage people to want to come to this 
amazing country.”
The Tollman family’s Travel Corporation is 
one of the world’s largest privately owned 
travel groups, with brands such as Contiki, 
Insight Vacations, AAT Kings and Uniworld, 
plus the Red Carnation Hotel chain.
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Radiance: The Neo-Impressionists at the NGV
This summer’s must-see exhibition Radiance:
The Neo-Impressionists will open at 
Melbourne’s National Gallery of Victoria on 
16NOV.
This exhibition presents 78 works spanning 
Neo-Impressionism’s 20-year history and 

features spectacular paintings by Georges 
Seurat, Paul Signac, Maximilien Luce and 
Théo van Rysselberghe among others.
The exhibition will be on display 16NOV12-
17MAR13, Open Wed–Mon, 10am–5pm. 
Admission fees: Adult A$20, Concession $16.

New WA ecotourism experience
The Augusta Margaret River Tourism 
Association has announced a completely new 
ecotourism experience at Moondyne Cave, 
reopening the site after 10 years. Located in 
the award-winning Jewel Cave precinct only 
a short drive from Augusta, Moondyne Cave 
reopens to the public this Friday, 14SEP. 
The ‘Moondyne Experience’ has been 
developed as an exclusive guided adventure 
tour, where participants wear overalls and 

hard hats for a 3-hour torch-lit subterranean 
experience. Moondyne Cave is home to some 
extraordinary formations - some of the largest 
pendulites in the world, an ancient mega-
fauna history and the largest stalagmite in the 
South West, known as ‘The Tower of Babel’. 
Bookings are essential; call Caveworks on 
+61 8 9757 7411, or email 
caveworks@margaretriver.com

Breakfast on Bondi
Australia’s most famous beach will again 
host the spectacular Breakfast on Bondi on 
Sunday, 14OCT - a free highlight of the 2012 
Crave Sydney International Food Festival 
(01-31OCT).
Thousands will enjoy breakfast on the beach 
as the sun comes up to a didgeridoo dawn 
welcome, followed by a full orchestra 
performance with soprano Lorina Gore - 

Sydney Director Joanna Savill.
Breakfast on Bondi is a free event. For those 
preferring to reserve their spot on the sand, 
there is reserved seating for A$20 per person 
or $50 per family; and VIP tickets ($70) that 
include premium reserved seating, a festival 
beach bag, picnic rug, and a hot breakfast 
prepared by a celebrity chef.     
www.cravesydney.com

Turtle time looms
With loggerhead turtle nesting season fast 
approaching, Tourism Queensland is 
encouraging tourists to book ahead to secure 
a spot for the upcoming season.
Tourism Queensland Acting CEO Leanne 
Coddington said the Mon Repos Conservation 
Park, located just outside Bundaberg attracted 
almost 30,000 visitors last season.
“Mon Repos supports the largest concentration 
of nesting marine turtles on Australia’s east 
coast, is a fertility hot spot and a conservation 
success story,” she said.
“The turtle rookery is also one of the largest 
for loggerhead turtles in the South Pacific, 
with visitors witnessing hundreds of turtles 
laying eggs last season.”

General Manager of Bundaberg North 
Burnett Tourism, Rick Matkowski, said 
visitors to Mon Repos could get within inches 
of the giant females, which could reach a 
metre in length and weigh up to 100kg. 
“Tickets for the upcoming season, which 
begins on November 10, are now on sale,” he 
adds.
Nightly ranger-guided Turtle Encounters 
run seven nights a week and cost A$10.55 
for adults and $5.55 for children (five to 14 
years).  
Bookings for the nightly turtle experience 
tours are essential via 
www.bookbundabergregion.com.au 

principal artist for Opera 
Australia. For the first time, 
VIP tickets will be available 
for those who prefer some-
thing more upmarket.
“Last year’s inaugural 
Breakfast on Bondi was a 
huge hit, with 5000 people 
sharing picnic breakfasts, 
superb coffee and fabulous 
orchestral music. The 
atmosphere was truly 
extraordinary,” said Crave 
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PACIFIC ISLANDS Stay 7, 2 for 1

Sales to 15SEP12
Travel 01NOV12-31MAR13

(blackouts 
26DEC12-06JAN13 

& 25-31MAR13)

Stay 7 or more nights at Pacific Resort Rarotonga 
or Pacific Resort Aitutaki and receive another 

room FREE in the same room category     

www.pacificresort.com

Conditions 
apply

EU to fund SPTO digital makeover
The South Pacific Tourism Organisation is 
poised for a digital makeover, with a revamp 
of its website funded by the European Union.
SPTO e-Marketing Specialist, Pauline Benson
says the website would strengthen online 
marketing at both the regional and national 
levels for the National Tourism Organisations 
and be a powerful tool for its members.
“The entire membership of the SPTO are 
going to see great benefits from this website 
and it will also enable us to promote some 
very exciting destination marketing 
campaigns for the region”, says Miss Benson.
The new website will be launched in 
December.
SPTO chief executive, Ilisoni Vuidreketi said 

other projects in the pipeline included 
building tourism research and statistics, 
production and launch of the Pacific Cruise 
Manual, production of a Pacific Island 
Destinations Image Library, and the expansion 
of the South Pacific Travel Trade Specialist 
Program.
Mr Vuidreketi said they also received funding 
to develop a Regional Tourism Strategy 2014-
2019 and assist country tourism plans, the 
development of the Pacific Tourism 
Sustainability Portal, the development of 
a regional tourism and hospitality human 
resources development plan and the training 
opportunities in selected countries.

Coconut products for Coco’s Spa
Crusoe’s Retreat on Fiji’s Coral Coast reports 
that Organic Earth Fiji skin and body 
products are now being used at “Coco’s Spa”. 
This range is based solely on cold pressed 
coconut, one of nature’s miracle fruits and for 
centuries a staple to the people of Fiji.
Crusoe’s says it has partnered this range with 
its new reflexology treatment to deliver a 
truly relaxing experience for guests.
Crusoe’s has a Stay 6 Pay 3 deal for travel 
01NOV12-31MAR13, ideal for your clients’ 
Christmas holidays. Call your favourite Fiji 
wholesaler. 

Work on the new cruise liner landing platform and jetty in 
Rarotonga harbour is on track to complete next month. Cook 
Islands NewsOnline reports that the NZ$2 million project at 
Arorangi is funded by the New Zealand/Australia Harmonised 
Aid Programme. The jetty will stretch 65 metres across the 
lagoon.

Bridal shoot at Tadrai Island Resort
Fiji’s newest five star all inclusive resort, 
Tadrai Island Resort has just hosted The Lane, 
pitched as the wedding industry’s definitive 
online fashion directory, in Fiji to shoot its 
latest editorial spread.

In house for just under a week, The Lane shot 
bridal and couture gowns in locations around 
the island and on the near-by Tadrai sand-
bank. 
To see what Karissa Fanning and The Lane 

team thought of the resort, 
and to view the images they 
shot, visit 
www.thelane.com/Backstage/ 

Exotic Holidays
Specialist Tour Operator Groups: Call

0508 396 842
Special Interest, Adventure,

School Groups & More...
CLICK HERE TO GET 
OUR NEWSLETTER

http://www.pacificresort.com
http://www.exoticholidays.co.nz


11-night program to Myanmar in MAR13    
   NZ$7,990 (All Inclusive ex NZ)  10% commission   

CLICK 
HERE

Freephone 0800 440 055
nzsales@odysseytravel.com.au

ASIA

Discover Myanmar
Myanmar is among the destinations on the 
2013 tour list for Odyssey Travel’s discerning 
travellers. The university based not-for-profit 
organisation offers New Zealand’s most 
comprehensive educational itineraries, 
providing special experiences for those 
mature travellers who are keen to blend a love 
of travel with a thirst for knowledge.
Among the highlights of the Discover 
Myanmar tour are visits to Yangon’s golden 
jewel encrusted Schwedagon Pagoda and the 
former royal capital of Amarapura, including 
U Bien’s bridge – the world’s longest teakwood
bridge. The small group tour (max 16 pax) 
spends three days exploring Mandalay, takes a 
two-night cruise on the Irrawaddy River in a 
replica 1947-built luxury steamer, and 
discovers Bagan, one of Asia’s premier 
archaeological sites with more than 2,000 
pagodas.   
This tour is a mostly easy activity level, 

walking up to 1km a day at a leisurely pace, 
with some stairs, uneven surfaces and 
boarding of long boats from piers.
Priced at NZ$7990 all inclusive ex NZ, the 
tour includes: Return economy class 
international airfare and departure taxes, 
three internal flights as detailed in the 
itinerary, all transfers and domestic 
transportation as per itinerary by private 
vehicle and driver, 9 nights twin share hotel 
accommodation with private facilities, 11 
breakfasts, 2 lunches & 11 dinners, all 
sightseeing including entrance fees, 2 nights 
cruising, Odyssey Program Leader for the 
duration of the program, services of an 
English speaking guide (except River Cruise 
where their own cruise manager will assist), 
private boat charges, detailed program 
information booklet. 
Click here for the full details and call 
Odyssey Travel on 0800 44 00 55 or email 
nzsales@odysseytravel.com.au.   

New luxury retreat in Bangkok
The Siam Hotel, an all-suite, urban luxury 
resort set on three acres along the Chao Praya 
River in Bangkok’s historic, royal Dusit district, 
has opened for business.
Conceived by Thai rock star and film actor
Krissada Sukosol Clapp and acclaimed 
architect and designer Bill Bensley, The Siam 
offers 39 rooms rich with regional antiquities, 
the most spacious accommodation in the city, 
including suites with river views, the capital’s 
first pool villas with open air rooftop terraces 
and Connie’s Cottage - a uniquely historical 

Thai House, inspired by Thai silk designer Jim 
Thompson.
It also features the Opium Spa by Australian 
beauty brand Sodashi, two restaurants, a 
riverfront infinity pool and gym with Muay 
Thai boxing ring and outdoor yoga terrace.
The Siam is part of Sukosol Hotels’ award-
winning collection of soulful hotels in key 
Thai cities, and a member of Virtuoso Hotels 
and Resorts and Small Luxury Hotels of the 
World (SLH).
www.thesiamhotel.com

Vietnam VAT refunds
VAT refund desks have now opened at 
Vietnam’s international airports Tan San Nhat
(Saigon) and Noi Bai (Hanoi) following the 
launch of a pilot VAT refund scheme for 
foreign passport holders.
Exotic Holidays says that foreign tourists 
making purchases worth minimum 2 million

VND (approx US$95) will receive VAT 
reimbursements upon their departure from 
the two airports. Valid receipts used to claim 
VAT refunds must have been issued no more 
than 30 days before the departure date.
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Your gateway to Chengdu Click Here
or call 09 309 1188

China   We know it like our own backyard

New Hanoi hotel opens
Exotic Holidays reports the opening of the 
newest 4-star property in the heart of Hanoi - 
the Lan Vien Hotel.  Guests can stroll out the 
doors and enjoy the surrounding shopping
area, views of Hoan Kiem Lake and the 
famous Opera House.  The 115-room hotel
offers a combination of modern luxury, 
impeccable service and excellent value for 
business and leisure travellers. 
Contact the Vietnam specialists on 0508 396 
842 for details.

India and Pakistan have signed an agreement 
intended to increase travel between the two 
longtime regional rivals. The deal, signed in 
Islamabad, eases red tape and increases the 
number of cities available for travel visas.

Phnom Penh airport hotel
A 4-star airport area hotel has opened in 
Phnom Penh, Cambodia. The Dara Airport 
Hotel at Ratana Plaza is an ideal place for 
your clients to stay pre and post their 
Cambodian tour.  
Located just a short drive from Phnom Penh 
International Airport, the hotel features 155 
rooms and caters to businessmen, tourists, 
and transit airline passengers.  A further 60 
rooms are scheduled to open in November. 
For all Cambodia travel arrangements call 
Exotic Holidays on 0508 396 842.

Cambodian speedboat 
service resumes 
The speedboat service connecting Phnom 
Penh to Siem Reap has resumed normal 
operations after months of postponement due 
to shallow water season. Exotic Holidays says 
the speedboat trip between Phnom Penh and 
Siem Reap takes about 6 hours.  
Call 0508 396 842 for Cambodian product.

New metro route 
for Ho Chi Minh City
Ho Chi Minh City has recently begun build-
ing its first metro, connecting Ben Thanh 
Market in District 1 to Suoi Tien Theme Park 
in District 9, advises Exotic Holidays. The 
metro route will be 19.7 km long and consist 
of a 2.2 km underground with three stations, 
and a 17.5 km above-ground section with 
11 elevated stations. The project is slated for 
completion in 2017.

Super Golden Week 
excitement in China
China’s travel agencies are getting excited 
about Super Golden Week 30SEP-07OCT 
with the rare combination of the Mid-
Autumn Festival and the National Day 
holidays. Although the holiday is three weeks 
away, most of the country’s travel agencies are 
busy preparing products to lure customers. 
According to Ctrip.com, the country’s leading 
travel service by business volume, its 
reservations for Chinese and overseas 
package tours have seen a much higher 
than usual rise with prices up 20 to 30% for 
domestic tours compared with those for 
off-season breaks. Booking tours to some 
international destinations has already become 
difficult. 

THE AMERICAS
New York’s 9/11 museum stalled 
Today marks the 11th anniversary of the fall 
of New York City’s twin towers, but political 
differences over who should pay for the US$1 
billion museum at ground zero are such that it
won’t be open for today’s 9/11 commemorations 
and is also unlikely to be ready for next year’s 
anniversary.   
A dispute between New York City Mayor 
Michael Bloomberg and state Governor 
Andrew Cuomo rages over which government
agencies will pay the operating costs of the 
museum, which is intended to document 
the terrorist attacks of 2001 and honour the 
nearly 3,000 victims. The New York Times says 
the two sides also remain at odds over who 
will have oversight of the museum and the 

surrounding memorial. 
With work on the museum at a standstill for 
nearly a year, fund-raising and donations 
have fallen, and exhibits are gathering dust.
The delay contrasts with advances on the rest 
of the site. The new signature skyscraper has 
reached its zenith at 104 floors, the mezzanine
for the transportation hub is essentially 
complete, and the vehicle security centre is 
nearing street level. 
Officials say 4.5 million people have visited 
the Sept. 11 memorial since it opened a year 
ago. (The memorial covers eight acres at street 
level, while the 100,000-square-foot museum 
is seven floors below ground.) 

Caribbean Rugby 7s in Tobago
Tobago in the Caribbean is to host the 2012 
Carib Tobago International Rugby 7s 
Tournament 08-09DEC. Teams from around 
the region will join their international 
counterparts for two days of intense 
competition with several renowned referees 
from North America and Europe officiating.
Tobago is known for its laid-back lifestyle, 
breathtaking beaches, the oldest protected 
rainforest in the western hemisphere, and 
coconut infused cuisine, but the island is also 
fast gaining a reputation as one of the region’s 
top sporting hotspots, hosting fishing 
tournaments, sailing regattas, and cycling 
events.  
For teams interested in participating, 
registration details, tour packages, information 
on getting to Tobago, and accommodation 
options are available at the tournament 

website www.tobago7s.com.  Participating
teams that choose tour packages will be 
greeted on arrival with a case of cold Carib 
beer and transferred to their selected 
accommodation. A free shuttle service will 
also be provided for all participants and their 
supporters on the days of the tournament. 
A US$10,000 cash prize is up for grabs in the 
Men’s Divisions in addition to trophies and 
other special prizes for the winners of the 
Women’s Divisions.
The tournament will come to a close with an 
all-day beach party on 10DEC with the food, 
Carib beer, and music free to participating 
teams and their supporters. 

http://www.acrossia.com
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Dubai to host ASTA’s IDE 2013
Dubai is the official host of the ASTA 
International Destination Expo (IDE) 2013 
to be held in April next year, according to 
Dubai’s Department of Tourism and 
Commerce Marketing (DTCM).
The announcement reflects DTCM’s efforts to 
expand its promotion of the emirate’s tourism 
assets through a partnership with the 

American Society of Travel Agents (ASTA).
The event was promoted at the ASTA Travel 
Retailing and Destination Expo held in Los 
Angeles last weekend, attended by 1040 travel 
agents from across the US.
ASTA estimates attendance in Dubai next 
year will be between 500 and 700 travel 
agents.

South Africa tourism up 10.5%
Tourist arrivals in South Africa increased by 
an overall 10.5% year-on-year during the first 
quarter of 2012, according to Tourism 
Minister Marthinus Van Schalkwyk. 
Overseas arrivals rose by 18%, he said in a 
prepared speech. 
In the second quarter of 2012, the total 
income for accommodation in the country 
climbed by 11.2%. 
Minister Van Schalkwyk announced that 
almost 5.5 million domestic trips were taken 
in the first quarter of 2012, bringing a revenue 
contribution to the country’s economy that 
was 13% more than the same time period last 
year.

He said South African Tourism and the 
country’s tourism trade were doing their 
utmost to stimulate domestic travel, 
announcing the release of nearly 2.5 million 
special offers to the South African public 
during Tourism Month, which is aimed at 
making leisure breaks even more accessible 
and affordable.
The special offer vouchers, which include 
substantial discounts on rates at 
accommodation establishments and a range 
of leisure travel activities countrywide, are 
being handed out at big events like the 
Getaway Show in Johannesburg.

Egypt’s tour guides want more pay
Egyptian tour guides protested outside the 
Egyptian Museum in central Cairo on 
Sunday, demanding better pay and conditions
after a year of turmoil for the hospitality sector.
“We want tourist agencies to raise our daily 
salaries to LE300 ($50) as the minister of 
tourism’s decree promised a year and a half 
ago,” Moataz El-Sayed, head of the syndicate 
of tourist guides told Ahram Online.

Tourist guides are currently paid LE100-150 
($16-25) per day.
Among their demands are that non-Egyptians 
be banned from working as guides, and that 
the government issue a law regulating the 
relationship between tourist agencies and 
employees, obliging companies to provide 
guides with insurance.

UNWTO Zimbabwe meeting risked
iAfrica reports that Zimbabwe’s hosting of the 
United Nations World Tourism Organisation  
general assembly in August next year is at risk 
after reports that more than US$1 million 
worth of funds have been looted.
The scam reportedly involved the fraudulent 
purchase of medical equipment for the 
Victoria Falls Hospital using part of a 
$6.9-million funding package meant to 
spruce up the hospital ahead of the UNWTO 
conference, which Zimbabwe and Zambia are 
co-hosting in the resort town.
The success of the conference was already in 
jeopardy following the controversial takeover 
of ranches in Zimbabwe’s showcase Save 
Valley Conservancy.
In 1991, 21 cattle farmers in the area, hit by 
years of drought, abandoned farming and 
formed the conservancy, which covers 200,000 

hectares. In 2007, under a land reform 
programme, leases to the land were offered to 
members of a consortium of senior Zanu-PF 
officials.
They have now moved to seize the ranches, 
attracted by the lucrative prospect of big game 
hunting dollars. An elephant hunt costs at 
least US$30,000 and hunters pay $14,500 for 
an elephant bull trophy.
Meanwhile, the Zimbabwe Tourism Authority 
has warned that poaching in the area is rising 
and that “the product is being destroyed”.
The United States Fish and Wildlife Service 
is considering whether to place a ban on 
Zimbabwean trophy imports, which would 
seriously hurt the hunting industry. The 
US accounts for 80% of Zimbabwe’s trophy 
exports. 

Egypt’s prime minister says Qatar has 
agreed to invest US$18 billion in Egypt 
over the next five years to help boost the 
country’s ailing economy. The investment 
will target Egypt’s industrial, tourism and 
energy sectors.

Abu Dhabi has welcomed 1.37 million hotel 
guests in the JAN-JUL12 period, up 11% on 
the corresponding period last year, 
Tourism authorities say the emirate 
remains well-placed to meet its annual 
target of 2.3 million.

Touch ... Pause ... Engage   with LAN’s Southern Traverse fare 
South America, South Africa, Australia - 3 continents from NZ$4049 Economy, NZ$9349 Business Class
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RUSSIA - 2013 RIVER CRUISE 
Affordable 5 Star cruise-tour   

 

Full details from Beyond Travel - Local call: 0800 550 065 - E: info@beyondtravel.com.au 

VOLGA DREAM 
 

12 day deluxe cruise-tour 
Moscow to St Petersburg 

 

 From only $4,235NZD pp 
 

Features five nights in 5-star  
Centrally located hotels and a six 
night boutique deluxe river cruise 

 including all meals on board, wine 
with lunch & dinner, sightseeing, 

lectures, transfers & taxes! 
 

 EUROPE
Heathrow delays to return
Airline passengers are facing huge delays in 
the coming weeks as managers at Heathrow 
warn of immigration staff shortages. 
The Daily Mail reports that passengers had 
been stuck with waits of up to four hours to 
get through passport control at the beginning 
of summer because of the same staffing issue. 
Extra emergency guards from the Ministry 
of Defence were drafted in to help cope with 
the shortage during the Olympics but they 
are due to leave Heathrow at the end of the 
month when all the athletes and Games 
visitors have gone home.
Forty-five minutes is the maximum waiting 
time allowed under Border Force rules for 

non-EU visitors but managers are predicting 
much longer queues as the remaining staff 
struggle to cope.
Senior immigration officers warn the situ-
ation is likely to get ‘progressively worse’ as 
time goes on unless more staff are employed.
The UK Border Force is recruiting at least 70 
new immigration officers for Heathrow but 
many have never worked on passport control 
and will not be trained for up to nine months. 
A spokesman told the Mail: “We have tried 
and tested plans in place to deal with busy 
periods.
“We will be keeping some contingency staff in 
place until the new recruits are on board.”

Madrid to get EuroVegas 
American billionaire casino magnate Sheldon 
Adelson is set to build a giant gaming and 
leisure resort on the outskirts of Madrid, 
ending a lengthy bidding battle between the 
Spanish capital and Barcelona, the country’s 
second-largest city. 
The New York Times reports that Mr. Adelson’s 
company, Las Vegas Sands, has yet to reveal 
how it would be financed given Spain’s ailing 
economy. Nor has he revealed how big it 
would be or exactly where it would be 
situated. 
In recent months, Sands executives have 
presented EuroVegas as consisting of 12 
hotels with a total of 36,000 rooms, six casinos
with 18,000 slot machines, and three golf 
courses. 
In a statement issued last Friday, Sands said 
the project was in an early stage and still 
dependent on how the euro zone debt crisis 

evolved. Sands is hoping to limit its 
contribution to 25 to 35% of the equity of 
EuroVegas, and said it would explore 
“financing options from the capital markets 
for the project.” 
Barcelona, meanwhile, unexpectedly 
presented on Friday a casino and theme park 
project of their own, called Barcelona World, 
which is set to be built at a cost of 4.8 billion 
euros, near one of Spain’s most successful 
existing theme parks, PortAventura. 
Barcelona World will occupy land now owned 
by a Barcelona-based savings bank, and the 
project is being led by Veremonte, a Spanish 
property developer. The exact financing is 
also yet to be determined, says The New York 
Times. 

Croatia tourism growth
Croatia’s tourism sector registered 
record figures during the first eight 
months of the year, a minister said 
on Friday.
During the first eight months of the 
year, which include the JUL-AUG 
peak tourist season, Croatia hosted 
9.82 million visitors, mostly on its 
Adriatic coast. It was a 4.2% hike 
compared with the same period in 
2011.
At the same time the country 
registered almost 59 million over-
night stays, some 5% more than in 
JAN-AUG last year.
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Britain scrubs Tourism Ministry
The British travel industry is putting pressure
on the UK Government to rethink the Cabinet
reshuffle which has spelled the end of a 
dedicated minister for tourism.
It had been confirmed that John Penrose, who 
stood down from his role as Tourism Minister 
last week, will not be directly replaced.
Instead, Sports Minister Hugh Robertson will 
take on responsibility for tourism.

ABTA chairman John McEwan has written 
to Prime Minister David Cameron to express 
the association’s “serious concerns” about the 
move and to seek his personal assurance that 
the reshuffle doesn’t constitute a downgrading 
of the tourism portfolio within Government.
The travel industry had lobbied for a dedicated 
minister for tourism and was finally rewarded 
when Penrose was appointed in 2010.

Adventure World’s Asia & India 2013
Adventure World has launched 14 new 
and unique tailor-made journeys for 
travellers in its new Asia & India 
brochure for 2013.
Introducing a new country into the 
Adventure World line-up, the brochure 
now features tours for Indonesia in 
addition to 14 fresh travel options for 
existing destinations, and the inclusion 
of two new GSA providers - Exodus and 
The Family Adventure Company.
Dave Nicholson, General Manager 
for Adventure World NZ, says: “These 
new additions to the 2013 Asia & India 
offerings will continue the company’s 
reputation as ‘The Destination Experts’ 
among agents,” he says. 
“We’ve also combined Asia & India into 
one consolidated brochure, which we 
hope will simplify the clutter for agents, 
and also open opportunities to 
introduce additional destinations to 
clients.” 
It features extensive advice and 
information about each locale, now 
enhanced with inspiring destination 
articles by National Geographic Traveller.

INDONESIA – new country
Temples to Volcanoes
7 days / 6 nights from $2,027*pp
One of four brand new Indonesia packages, this 
tour introduces travellers to the variety and vigour
of the destination: from the active volcanoes 
Bromo and Ijen to mystic temples; from vast coffee 
and spice plantations to villages wedged between 
rice fields, surrounded by jungle-covered peaks.

INDIA
The Deccan Odyssey
8 days / 7 nights from $3448*pp
This tour features opulent rail travel across India, 
delivered in old time style but with new age ameni-
ties. Travel to the white sandy beaches of Goa, the 
crumbling cave temples and monasteries of Ellora, 
the sacred shrine of Safa Masjid, the holy Panchvati 
Ghat and the delicately fashioned Mahalaxmi 
temple; all described as diamonds along the 
Maharashtra and Marattas tracks. 
Includes accommodation in a twin-berth suite 
aboard the Deccan Odyssey, some meals, 
sightseeing, entrance fees and services of an 
English-speaking guide.

CHINA
Flavours of China
9 days / 8 nights from $2,038*pp
This tour will take your clients’ taste-buds 
around China, sampling home-made 
dumplings crafted by a local family in Beijing; 
devouring a monster Mongolian Hot Pot at 
the renowned Dong Lai Shun Restaurant; 
savouring a traditional lunch among the 
ancient sites of Pingyao; and in Xian, learning
the art of lunch at Shaanxi Cooking School. 
They will dine on dumplings during a Tang 
Dynasty performance; mull over a Muslim
specialty meal after trekking the Great 
Mosque and Buddhist Big Wild Goose 
Pagoda; and wrap up the tasty tour with a 
tea-flavoured banquet in Guilin. 
Price includes soft berth sleeper overnight 
train Beijing/Xian, economy class airfare 
Xian/Guilin, accommodation, meals, transfers,
sightseeing as specified, entrance fees and 
English speaking local guides.

THAILAND
Elephant Hills Jungle & Lake Safari
4 days / 3 nights from $1,276*pp
This tour gets your clients up close to the 
endangered Asian Elephant in a once-in-a-
lifetime experience that allows them to feed, 
wash and interact with these creatures.
Sleeping under luxury tents, amid the jungle 
of Southern Thailand, this package will allow 
them to learn about the wildlife of Asia during
a jungle river canoe trip, treks deep into the 
thriving rainforest, and while treading water 
in the emerald Cheow Larn Lake. 
This close encounter with the Thai landscape 
includes one night at Elephant Hills Camp, 
two nights at Rainforest Camp, transfers 
from either Phuket or Surat Thani, full board, 
sightseeing and services of trained guides. 

CAMBODIA & VIETNAM
The Lost Civilisation Cruise
8 days / 7 nights from $2,515*pp
Sell the opportunity to sail in decadent 
splendour along the banks of Cambodia and 
Vietnam’s rivers aboard the The Jayavarman, a 
floating fusion of French and Indochine style. 
Your clients will experience the colours of 
Cai Be’s floating market, the delicate silk 
weaving in Chong Koh, tour the temple of 
Wat Hanchey and Wat Nokor in Kampong 
Chhnang and Angkor Wat – reputedly 
Cambodia’s greatest temple site, explore the 
dynamic Phnom Penh, and marvel at the 
temples and red sand landscapes along the 
Tonle Sap River. 
The vessel’s staterooms each enjoy a private 
balcony, providing a grandstand as guests 
meander down the waterways of these two 
unique destinations. 
This luxury package includes superior cabin 
accommodation, all meals, sightseeing with 
entrance fees, an English speaking guide and 
all transfers and port taxes. 
*Terms and conditions apply. Excludes 
domestic and international airfares.
For more information on any of the above 
special deals or to book, contact Adventure 
World on 0508 496 753 or visit 
www.adventureworld.co.nz
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AVIATIONContiki ‘Shout’ iPhone App 
Contiki Holidays has announced the launch 
of its new iPhone app called Shout.
Free to download Shout allows passengers 
to connect with each other prior to, during 
and after their trip. Its launch is the latest in a 
string of digital platforms introduced by 
Contiki in the past few months. Preceded 
by The Exchange and MeetUps, it is the next 
logical product, based on a 400% spike in 
iPhone traffic on the brand’s site since JAN11.
Pre-departure, guests can download the app 
and set up a profile to connect with other 
travellers before their bags are even packed, 
through an extension of Contiki’s MeetUps 
tool. Whilst on the trip, the app’s main feature 
is its timeline, where passengers on a specific 
trip can upload photos, videos and messages 
to share with their fellow travellers, as well as 
post to their individual Facebook and Twitter
accounts so family and friends follow the 
Contiki adventure as well. No need for crazy 
roaming charges either – passengers can add 
photos and videos when offline, which will be 
automatically uploaded once in a Wi-Fi area 
and stamped with the original date and time, 
offering a real-time social experience. Once 

the trip comes to an end, the Contiki journey 
can continue with fellow travellers as the app 
can still be accessed and used as an archive of 
all their incredible memories.
Also included are the relevant Contiki 
itineraries for each traveller so they don’t have 
to lug around travel documents. Passengers 
can use the app’s handy travel tools to convert 
currencies, translate languages, check the 
weather and refer to city maps. Contiki has 
also teamed up with Lonely Planet to provide 
app users with the Nearby feature – top tips 
on best local hotspots and hidden gems.
“We wanted to provide our customers with an 
exciting new digital product that exemplifies 
what Contiki is all about, and Shout does just 
that,” says General Manager Tony Laskey. 
Visit www.contiki.com/iphone 

Over 120 European destinations ... now that’s Wunderbar!

Peregrine Asia 2013-14 
Peregrine has launched its new Asia program 
for 2013-14, covering India and the Hima-
laya, Central and South East Asia, China and 
Japan and incorporating some new tours. 
To meet the burgeoning demand for travel to 
Burma, where Peregrine has operated since 
the 1990s, a 15-day Remote Burma Trek has 
been introduced. This is a trek among Burma’s
final frontier visiting remote hill tribes in the 
Burmese Himalaya region. 
Korea has been added to the country roster 
with a 12-day South Korea Explored that goes 

beyond Seoul, taking in temples and moun-
tains and a visit to the demilitarised zone.
And for something even further off the 
beaten tourist path is the 14-day North Korea 
Expedition offering the opportunity to visit a 
country limited to just 2000 Westerners each 
year. 
Peregrine next year celebrates 35 years in 
business, having operated its first trip - a trek 
in Nepal’s Annapurna region – in JAN78 with 
two clients. This year will see the company 
organise Peregrine tours for more than 15,000 
clients across all seven continents.

Biggest deal in the airline’s history
Qantas chief Alan Joyce says the new deal 
with Emirates puts his embattled airline on 
the right direction to return to profit.
He says it was the biggest deal in the airline’s 
history and “the biggest deal I think we’re 
ever going to do”.
“We were missing continental Europe as a 
strong partnership. It also fixes the gap we 

had in North Africa and the Middle East and 
frees us up to fix the issues that we have in 
Asia,” he told ABC’s Inside Business program.
He says the Emirates tie-up means there is 
now a clear path “to this business breaking 
even in financial year [2015], from August 
[2014] onwards.”

Lufthansa’s NZ Fashion Week 
VIP Experience winner
Leading up to NZ Fashion Week, the Lufthansa 
eXperts website ran a promotion for one 
lucky agent to win a VIP Experience at NZ 
Fashion Week.
Drawn from over 700 entries, in which travel 
agents had to complete an online quiz at 
Lufthansa eXperts, the winner was Lichelle 
Vito from Flight Centre. 
The prize included limousine transfers to / 
from the venue, a one-night stay at the 
Heritage Hotel for two people, including 
Champagne on arrival and breakfast,  pre-
show drinks and two front row tickets to a 
Designer Fashion Show, plus a fashion  shoot 
by top NZ Street Style website – FourEyes.
Lichelle shared the prize with her friend 
Michele Duncan and they are pictured here 
at Auckland’s Wynyard Quarter for the shoot, 
with Lichelle on the right.

Qantas credit rating cut
International ratings agency Standard and 
Poor’s has cut the credit rating of Qantas by 
one notch to triple B minus.
The ABC reports that this move puts Qantas 

just one level above junk status, but the airline 
says the move should not affect its borrowing 
costs nor its ability to obtain credit. 
It remains one of only two investment-grade 
airlines in the world. The other is US 
domestic carrier Southwest Airlines.
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New modules 
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8 cruises to win!
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click here
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Qantas announces 
Chauffeur Drive
Qantas has announced a new chauffeur 
service for Qantas travellers as part of its 
global airline partnership with Emirates.
Chauffeur Drive, which is planned to start in 
April 2013, will be offered to Qantas 
passengers travelling in First and Business on 
flights greater than 12 hours long. 
Passengers will be collected in a luxury 
vehicle and driven to the airport to meet their 
flight. On arrival at their destination, they 
will be met by another chauffeur service and 
driven to their hotel, office or home. 
Travellers connecting via a domestic flight 
from Adelaide, Brisbane, Canberra, Hobart, 
Perth, Sydney or Melbourne to an eligible 
Qantas international flight will have access 
to Chauffeur Drive. The offer also extends to 
Qantas customers travelling from Auckland, 
Christchurch and Wellington to Australia to 
connect to an eligible Qantas international 
flight.
www.qantasandemirates.com

Lufthansa strikes end
Lufthansa and the UFO union—which 
represents 18,000 LH flight attendants—have 
agreed to mediation to settle their dispute 
after three days of strikes last week forced the 
cancellation of more than 1,000 flights.

LAN cutover success
LAN Airlines has confirmed that the global 
transition of systems which took place over 
the weekend was a success and its website 
www.lan.com, call centre and sales office are 
now operative. Airports are operating nor-
mally and flights are departing on schedule. 
Online check in through the company’s web-
site is again available for passengers.

SIA launches US$50m 
In-Flight Connectivity program
Singapore Airlines has formally launching 
In-Flight Connectivity as part of a US$50m 
program to bring internet and mobile data 
services to pax, even when flying at 35,000ft.
Following a recent soft launch on a limited 
number of aircraft, In-Flight Connectivity 
is now available on 14 aircraft in the fleet, 
including all five Airbus A340-500s which 
are deployed on the world’s longest non-stop 
flights, between Singapore and both Newark 
and Los Angeles. Services have also been 
extended to more markets such as Australia, 
for which regulatory approvals had not 
previously been obtained.
Travellers can surf the internet, send and 
receive emails on smartphones and other 
electronic devices, and send and receive SMS 
text messages with GSM-compatible mobile 
phones.
The technology will be progressively rolled 
out across all of SIA’s long-haul Airbus A380-
800, A340-500 and Boeing 777-300ER aircraft 
over the next two years.
Services are offered on routes on which 
equipped aircraft are deployed, subject to 
regulatory approvals from individual countries. 
A map highlighting availability when flying 
over specific countries is published in the 
airline’s KrisWorld in-flight entertainment 
magazine.
Promotional price plans have now been 
introduced for wireless internet access. The 
promotional prices, which will last until 
30NOV12, are US$25 for 30 megabytes of 
data and US$10 for 10 megabytes of data. The 
previous plans cost US$29.95 for 26 megabytes 
and US$11.95 for 10 megabytes.
Note: Mobile data and text services not yet 
available on A380s.

CRUISE NEWS
Royal Caribbean cruises inland
Royal Caribbean Cruise Lines has spent the 
last six weeks training and educating regional 
agents as part of a six week roadshow across 
Australia and New Zealand. This was the first 
ever undertaking of this kind by the company, 
with representatives hosting 36 events over 
the period.  More than 1500 agents were 
trained by both Royal Caribbean International 
and Celebrity Cruises.
Peter McCormack, National Sales Manager, 
said: “We found agents right across Australia 
and New Zealand to be extremely receptive 
and really interested to learn about our 
products, and find out more about what 
differentiates our ships from our competitors,” 
he said. 
“I’d like to thank the RCCL sales team for 
their dedication and enthusiasm in trying this 
new format and travelling far and wide.
“It’s been a great adventure travelling across 
both Australia and New Zealand and meeting 
so many of our travel partners.”
“We’ve seen strong bookings across all of 
our sailings,” said Peter McCormack. “Kiwis 
love Rhapsody of the Seas and Radiance of the 
Seas and are looking forward to cruising on 
them following their revitalisations.  With 
the added fanfare around the maiden arrival 
of Voyager of the Seas and Celebrity Solstice, 
it seems the local market can’t get enough of 
our ships.”
During the roadshow the RRCL team visited 
regional places such as Bundaberg, Dubbo, 
and Bendigo in Australia and Mt Maunganui, 
Tauranga and Queenstown in New Zealand.
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Odyssey Travel is a university based not-for-profit organisation offering New Zealand and Australia’s 
most comprehensive educational tours, providing worldwide experiences for those mature travellers 

who are keen to blend a love of travel with a thirst for knowledge. 

Freephone 0800 440 055
nzsales@odysseytravel.com.au

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE
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No better time 
to get into 
the Spirit!

OFFER 
ENDS 17SEP

CLICK HERE

UP TO AU$200* ONBOARD CREDIT PER STATEROOM

Call Reservations on 0800 422 784CRUISING FROM SYDNEY THIS SUMMER

FINAL DAYS!

RCCL Roadshow winners
As part of its national Product Launch road-
show, RCCL had four cabins to give away to 
those that attended. There were two cabins 
on Voyager of the Seas on her sampler cruise 
our of Sydney on 23NOV and two cabins on 
Celebrity Solstice on her sampler cruise out 
of Sydney on 09DEC. Each prize was for two 
people, in a Balcony Cabin.

The Winners were: 
Voyager of the Seas – 23NOV12 
Leena Shinmar     HoT Botany Junction 
Jason Berryman   Cruiseabout Wellington 
Celebrity Solstice – 09DEC12 
Anna Ling             Sunshine Travel CHC 
Kiri Hill                 Mondo Chartwell

Remember that those agents who finish their 
Cruising For Excellence online training by 
12OCT12 will automatically go into the draw 
to win one of eight cruises. 
Visit www.cruisingforexcellence.co.nz and 
remember to send in your Bonus Commission 
forms.

Training for cruise invasion
A tourism operator accreditation 
programme is being launched in 
Dunedin ahead of the city’s next cruise 
season, which will involve 90 ship visits 
between October and April. The season 
will see Dunedin welcome 161,000 
passengers and 69,000 crew members.
Tourism operators will receive free basic 
training about how to maintain 
professional standards in dealing with 
cruise visitors, offering services and 
supplying information. 
Transport providers, including taxi 
drivers, are included in the scheme. 
Those who complete the training will be 
accredited and placed on Port Otago’s 
security list, allowing them access to the 
wharf when cruise ships visit. 
The Otago Daily Times reports that the 
initiative is a first for Dunedin but 
followed similar programmes 
implemented at other port centres. 

Shackleton Epic offers Antarctic ‘adventure of a lifetime’ 
Ten travellers with a thirst for adventure - and 
NZ$38,420* to spend - are being offered the 
chance to follow in the footsteps of legendary
British explorer, Sir Ernest Shackleton by 
joining an epic 56-day Antarctic expedition 
to mark the centenary of his remarkable 1916 
polar voyage. 
The Shackleton Epic, which will be led by 
veteran British/Australian explorer Tim 
Jarvis, aims to be the first expedition to 
authentically recreate Shackleton’s incredible 
800-mile nautical voyage across the Southern 
Ocean from Elephant Island to South Georgia, 
and his subsequent crossing of the island’s 
mountains, using a replica lifeboat and only 
the equipment that was available to 
Shackleton at the time. 
Intrepid Travel is the presenting partner for 
the expedition and is offering ten fearless 
explorers the adventure of a lifetime as crew 
on the TS Pelican, a tall ship similar to 
Shackleton’s Endurance which will be the 
official support vessel for the voyage.  

The expedition sets sail from Punta Arenas, 
Chile on 03JAN13 and is expected to reach 
its final destination of Rio de Janeiro late in 
February. The lucky few that secure a berth 
on the TS Pelican will have the opportunity 
to help sail the vessel, gain navigational skills, 
learn about the Antarctic’s geography and 
wildlife, assist with environmental monitoring
and follow the internationally recognised 
Shackleton’s Way leadership programme. 
The ten berths went on sale online at 12:00 
British Summer Time last Friday, 07SEP.  
Interested explorers can contact Intrepid on 
shackleton@intrepidtravel.com.  
More information about the Shackleton Epic 
expedition is available at 
www.shackletonepic.com
*Commission will be paid to agents for sales 
of this experience. Due to the uniqueness of 
this opportunity, normal commission rates do 
not apply and agents should contact Intrepid 
Travel for commission rates. 
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Affordable First-Class River Cruises
River cruising specialist Beyond Travel has 
introduced a new range of river cruising 
options for 2013 across Russia and Europe 
that offer deluxe first class ships and service at 
affordable prices.
Book before 31OCT and your clients receive 
up to $880 per couple in flexible Discover 
More Travel Credits which are valid for a year 
and can be used on any additional Beyond 
Travel product, such as airfares, hotel 
accommodation for pre and post river 
cruises, additional sightseeing, European rail 
passes and more.
These first class cruises are aboard the 
modern Amadeus fleet featuring elegant 
restaurants, panoramic bars and comfortable 
deluxe cabins. Eight-day French river cruises 
start from as little as $2140pp twin share and 
feature Provence and Burgundy regions.
For a longer cruise experience the 15-day 
Amsterdam to Budapest cruises are priced 
from $4905pp twin share in a standard river-
view cabin or $9415 for a spacious luxurious 
suite.
Rates are NZD and include accommodation in 
a river-view cabin, gourmet meals throughout 

including quality wines with dinner, 
complimentary tea and coffee all day, 
comprehensive sightseeing tours en-route and 
all port taxes.
For further details and bookings email 
Beyond Travel info@beyondtravel.com.au or 
call 0800 550 065.

HOSPITALITY
Spring Indulgence at Queenstown Park Boutique Hotel
Queenstown Park Boutique Hotel is 
promoting the perfect two-night escape, 
priced from $400pp share  twin, which 
includes two nights in a Gondola Room 
including breakfast daily, pre-dinner drinks 
and canapés each evening, a two-course 
dinner at the award-winning Wai Restaurant, 
free Wi-Fi and complimentary parking.

Conditions:
Valid for stays 10SEP - 23DEC12.
Not valid in conjunction with any other offer.
Dinner offer includes choice of two courses 
off Wai’s Dinner Menu (excluding Crayfish 
and Degustation). Subject to availability at 
time of booking.  Call 03 441 8441 or email: 
info@queenstownpark.co.nz 

Blanket Bay still tops
Blanket Bay continues to retain its interna-
tional ranking as New Zealand’s top lodge 
with prestigious USA-based Hideaways 
International naming Blanket Bay the 
Number 1 lodge in New Zealand, and 
Number 6 in the world, within its annual 
2012 Readers Survey. 
This year Blanket Bay was also named Best 
Overseas Boutique Property, Villa or Lodge 
within the Gold List compiled by the readers
of Australia’s Luxury Travel magazine. 
In 2011 Blanket Bay won the HM Award for 
Best New Zealand Lodge and additionally 
was named one of the best 10 hotel views in 
the world by influential Forbes.com. Condé 
Nast Traveler’s 2010 Gold List ranked Blanket 
Bay as the second-highest scoring property in 

the world.
Philip Jenkins, Blanket Bay’s longstanding 
General Manager says: “With prolonged 
economic turmoil engulfing traditional long 
haul markets, these frequent awards endorse 
Blanket Bay’s continued reputation as one of 
New Zealand’s finest tourism products and 
ensures our continued market share out of 
the dwindling European and North American 
markets.
“Australians however now represent a much 
higher percentage of our guests as increased 
Australian recognition for the property, a 
strong Australian dollar and easy Queenstown
access from east coast Australia makes an 
exclusive alpine escape at Blanket Bay even 
more attractive.” 

New room type at Tiritiri Lodge
Families and small groups can now enjoy 
affordable luxury due to the introduction of a 
new room type at Wanaka’s Tiritiri Lodge.
Tiritiri Lodge has six rooms -- three deluxe 
rooms with king beds in the main wing, and 
three suites in the ‘West Wing’. In total they 
are capable of hosting up to 16 guests at any 
one time.
Lodge host and owner Stephanie Pursley says:
“Families are catered for in the West Wing 
while couples can enjoy peace and privacy in 
the Main Wing. Three separate guest living 
areas means there’s plenty of choice for those 
looking for peace and quiet, or those happy to 
interact with others staying at the lodge.”
Each suite offers something quite different 
depending on guest requirements. 
“We liaise with guests when they first enquire 
to ensure we allocate them the best rooms to 
suit their needs. For example, the separate 
living and kitchen area in the West Wing 

where families can do some of their own meal 
preparation enables parents to relax with their 
children without stress.”
All six rooms and suites are north-facing and 
have balconies with views of the mountains. 
An enclosed spa area with its own bathroom 
overlooks a lit waterfall, providing a sanctuary
after a day out and an area for children to 
enjoy too.
The Tiritiri Lodge 3- and 5-night Spring 
packages include accommodation in a Deluxe 
Suite West Wing room, in-room massage, 
three-course meal matched to fine local wines 
prepared by Chef, gourmet breakfast daily, 
afternoon tea daily and evening appetisers 
accompanied by fine local wines. Use of all 
lodge facilities is also included along with 
complimentary Wi-Fi and beverages.
Cost for two people starts from $2000.
Offer valid until 30NOV12.
Visit www.tiritirilodge.com 
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Wellington concierge tops 
APAC region 
Jason Eade, concierge at InterContinental 
Wellington, has been named Top Concierge 
of the Year in the Asia Pacific region, awarded 
the title at the HM accommodation awards in 
Sydney last Friday night. 
This year a record 2,300 entries were received 
for the various awards.
While many of the 46 categories are judged 
region by region, the People Skills awards 
such as the Concierge title were judged from 
nominations of all the regions, with other 
finalists in Eade’s category based in Surfers 
Paradise, Melbourne, Sydney and Queenstown.
He started his hospitality career with Inter-
Continental in 2000, initially in Banqueting 
and moving into the concierge division in 
2001. He was inducted into the prestigious 
Hotel Concierge Society Les Clefs d’Or New 
Zealand in 2006, represented by the crossed 
gold keys worn on the lapel.

Insight’s USA prize winner
The winner of Insight Vacations’ ‘Where in 
the World is Rosie’ USA competition is Jackie 
Setz from Travelsmart Napier.
Jackie had to correctly answer three questions 
and guess the Insight tour that Rosie had 
recently experienced, which was the 7-day 
Enchanting Canyonlands. She is pictured 
with her winning hamper of American 
goodies for the office.
The Enchanting Canyonlands premium 
escorted tour is priced from $2450pp twin 
share (land only) and takes in Bryce Canyon, 
Grand Canyon and Zion NP. Departure dates 
available from now until MAR14. 
www.insightvacations.com 
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PEARL’S PEARLER
I want one of those jobs where people say 
“and you actually get paid for doing that?”
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Air New Zealand sales rep Patricia Xu 
organised a tour at Auckland Airport before 
product and senior managers from China 
Travel Service flew on the national carrier to 
Los Angeles for a weekend famil organised by 
the CTS LA office.  It was nonstop, starting 
with a Welcome Banquet hosted by Jimmy 
Xie, Managing Director of CTS USA, where 
the group were presented with collectable 
USA currency as gifts.
Half the group flew to Las Vegas the next 
morning while the other half received a warm 
welcome from Nicky Tang for an introduction 
and hotel inspections, followed by a private 
tour of Disneyland and California Adventure 
Park. They were able to fit a three-day itinerary 
in one by jumping the queue with Ronnie, a 
cast member who guided them through both 
parks rides and attractions.
The entire group visited Universal Studios 
where they were treated like Hollywood stars 

on a VIP Experience. They walked up the 
red carpet, diverted to a side door and up the 
steps to a balcony overlooking the crowds for 
a morning tour before being whisked off in 
their own trolley for a private tour of the 
massive backlot. The attractions were a high-

light but the Transformers 3-D ride was a real 
thrill. The men in the group thought Helen, 
the bilingual guide, was pretty enough to star 
in Hollywood and Chinese movies.   
The final day was busy with hotel inspections 
and a visit to an outlet shopping mall before 
boarding their flight home. 

Cartoonist Pickering’s take on the QF-EK deal


