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Up to CAD$1500 in credits 
for 2013 Rocky Mountaineer earlybird bookings

Insight Vacations’ 2013 Europe 
& Britain now online

Pricing and product for Insight Vacations’ new 2013 Europe & Britain 
program is now live at insightvacations.com. 
Insight Vacations general manager Dave Salisbury says printed 
brochures are being distributed to agencies around the country over 
the next week but wants to alert agents of the development.
“We will release full details of the new program once agents have the 
brochures in their hands but for those agents who can’t wait until 
then, they can have a sneak peek online,” he says.
“Agents will notice that pricing is particularly attractive for travel in 
2013 and with our program and brochures released early this year, 
we encourage agents to start conversations with clients wanting to 
firm up 2013 travel plans.”
The premium and luxury escorted tour operator says it is offering 
travel to 42 countries in Europe in 2013, more than any other 
operator.
New for 2013 are three luxury Insight Gold itineraries - Gaelic 
Treasures, Celtic Legends and Spanish Gold; two new Premium 
Tours - Highlights of Portugal and Treasures of Greece and the 
Islands. There are also two new tour extensions - WWI Battlefields 
and Russia’s Golden Ring.
Insight has continued to radically upgrade its hotel portfolio and in 
2013 has many outstanding new hotels and upgrades. 
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NEW ZEALAND
One man band wins $25,000 Asia marketing fund
Denis Page, owner of Si Fang Luxury Travel, 
has been given the opportunity to put his 
Asian tourism business strategy into action 
thanks to winning a Tourism Asia Marketing 
Fund competition. 
Run by Auckland Airport, the Tourism Asia 
Marketing Fund provides Mr Page with 
$25,000 of marketing support and business 
development assistance – including a 
development trip to Asia with the Auckland 
Airport team. 
Ziptrek Ecotours (Queenstown) and 
Bularangi Motorbikes (Coromandel) tied for 
second place and were each awarded $5,000 
in marketing support. 
Mr Page, who started his business three years 
ago, says this kind of support is invaluable 
and is preferable to cash prizes.

“I have been working on a plan to break into, 
and be successful with, the high-end Chinese 
market for the past two years, so entering this 
competition was just a matter of extending 
my business plan. As a small company based 
in Dunedin I never thought I would have a 
chance, so to be awarded first place is hugely 
rewarding and also reassuring as it reinforces 
that I am on the right track.”
As part of Auckland Airport’s Ambition 2020 
programme, the Tourism Asia Marketing 
Fund is designed to build growth in key 
tourism markets, such as China, Indonesia 
and Taiwan. The airport plans to continue 
working with local tourism operators to 
achieve greater value from visitors to New 
Zealand, and will be running the competition 
again next year.

Tongariro Alpine Crossing now has new appeal 
The Department of Conservation in 
consultation with local iwi and hapu, RTOs 
and businesses is re-opening part of the 
Tongariro Alpine Crossing today, following 
the eruption of Mount Tongariro earlier this 
month. This is the first step in a plan to see 
the famous one-day walk, attracting upwards 
of 80,000 visitors every year, re-opened in 
time for the summer hiking season. 
The decision has been applauded by businesses 
and community leaders within the Central 
Plateau. As a result of the recent volcanic 
activity the walk holds new appeal and will 
be an even bigger draw-card for international 
and domestic visitors. 
Visit Ruapehu’s general manager, Mike Smith 
is delighted at the announcement. “We are 
thrilled at the decision to partially re-open 
the Tongariro Alpine Crossing. As volcanic 
activity subsides restrictions can be further 
relaxed and remediation work commence so 
we can be fully open for business in time for a 
busy summer.”
“The Crossing is already a ‘bucket list’ 

activity for many visitors to our region, from 
seasoned trampers through to first timers to 
the mountain,” says Destination Great Lake 
Taupō marketing manager, Donna Jarden.  
“Now with even more steaming craters, 
volcanic ash, boulders and hot vents there is 
plenty of new activity to see. Add to this an 
important and authentic cultural dimension 
and you have a world class visitor experience 
second to none.”
Tracks to Red Crater and Oturere Hut will 
open today but other sections of the 
Tongariro Alpine Crossing remain closed 
while a 3km risk management area is in place. 
Officials expect this zone to reduce to 2km in 
the not-too-distant future. After that staff and 
contractors may be able to begin stabilising 
damaged track sections. 
Visitors are encouraged to make use of 
alternative tracks around Whakapapa and Mt 
Ruapehu. The Taranaki Falls, Whakapapanui 
and Silica Rapids day walks are all open and 
unaffected.Franz Josef fault line impact

The Press reports that Westland District 
Council publicly notified its intention to 
change its district plan last week to create 
two new zones - the Franz Josef/Waiau fault 
rupture avoidance zone and the general fault 
rupture avoidance zone. Landowners within 
the zones will be allowed existing use rights 
but will be prevented from erecting new 
buildings, extending existing properties or 
developing new subdivisions in those areas. 
It seems the tourist town of Franz Josef 
straddles New Zealand’s biggest fault. The 
zone reportedly cuts a 135m-wide swath 
through the town and affects about 36 
properties, including the local petrol station 
and several hotels. 
The council is proposing tough new controls 

to protect residents and visitors against 
earthquake risks from an Alpine Fault 
rupture, a move that follows two reports by 
GNS Science predicting the Alpine Fault had 
a 20% chance of rupturing in the next 30 
years and was likely to move the land by 8-9 
metres horizontally northwards on the 
Australian Plate on the west side of the fault. 
The Press says Franz Josef development 
society chairman Marcel Fekkes planned to 
organise a public meeting this week to 
develop an action plan but believed the 
Government should step in to compensate 
affected residents in the same way it had in 
Christchurch after the Canterbury quakes. 
Residents will have one month to make 
submissions.

Joyrides over the vines
Marlborough has a new adrenaline product 
on offer - joyrides in a vintage bi-plane from 
Omaka Aerodrome, Blenheim.
The Marlborough Express reports that the 
first paying passengers were this week taken 
through some tight turns, dives and climbs 
over airfield and surrounding vineyards in a 
powerful 1941 Boeing Stearman. The aircraft 
was used in California to train pilots to fly 
combat planes such as Mustangs and Kitty 
Hawks during World War II. 
The 20-minute flights cost $295 for one 
passenger, and an additional $95 for a second 
passenger. 

Management of the new venture is a 
collaborative affair.  Graham and Jane Orphan
own the plane, Marlborough Aero Club 
manages its commercial operations and the 
Omaka Aviation Heritage Centre sells tickets 
and takes bookings.   Call (03) 579 1305 or 
email info@omaka.org.nz

Want to go places?  Sales Executive Guru wanted to join the Jet Park Hotel team. 
                                                                                                   www.jetpark.co.nz MORE INFO

http://www.jetpark.co.nz/About+Us/Employment.html#emp_tc1_t3


Maori living today – new product
Explore NZ is launching a new product for 
the 2012/13 season. Maori Living Today is a 
full day interactive Maori cultural experience 
with host families in Rawhiti, who will share 
their home, their food and their stories with 
visitors. After lunch activities may include 
a visit to the local marae, traditional food 
gathering, learning about the use of native 
flora and fauna and exploring the landscapes 
of Rawhiti. 

Tour departs Paihia at 9am returns at 5.30pm. 
Includes transfer to Otehei Bay, transfers to 
Rawhiti, lunch with host family. Retail: Adult 
$145 / Child $110. 
Maori Living Today operates 20OCT12-
01APR13 and there is an upgrade option to 
include the ‘Hole in the Rock’ for an extra $45 
Adult/ $25 Child.
www.explorenz.co.nz

Explore NZ Pick’n’Mix Pass
Explore NZ is offering the travel trade a ‘Pick 
’n’ Mix Pass’ which includes products in both 
Auckland and the Bay of Islands. With the 
pass clients can choose any two or three trips 
from the following Explore NZ products
Bay of Islands
• Discover the Bay ‘Hole in the Rock’ Cruise
• Swim with the Dolphins Cruise
• Lion New Zealand Full Day Sailing 
Adventure
Auckland
• America’s Cup Sailing Experience
• Auckland Whale & Dolphin Safari
• Pride of Auckland Dinner Cruise
Ocean Adventure
2 trip pass - $199 Adult, $99 Child
3 trip pass - $299 Adult , $199 Child
The Lion New Zealand Full Day Sail and 
the Dolphin/ Sail Adventure Combo start 
on Sunday 21OCT12 and operate until 
01APR13. Ocean Adventure ‘Hole in the 
Rock’ trips start on Saturday 20OCT12 to 
01APR13, and operate daily at 11am and 
2:30pm.
For more info or bookings email Dominik 
Strobel, dominik@explorenz.co.nz

KiwiRail $2.3 million loss
Parts of KiwiRail have continued to be 
affected by the Christchurch earthquakes and 
flat domestic activity.
Chairman John Spencer says the earthquakes 
and a drop in tourism have seen their scenic 
passenger trains in the South Island experi-
ence a significant drop in passenger numbers.
He says the Interislander ferry business has 
also been affected by lower domestic tourism 
and freight.

The it! Bay of Islands 
Food & Wine Festival
Scheduled for 20OCT, the it! Bay of Islands 
Food & Wine Festival will be staged in Paihia, 
offering visitors the chance to Love it! Cook 
it! Drink it! Bite it! Sing it!
The main act this year is The Jordan Luck 
band singing some real Kiwi favourites and 
there will be plenty of real Kiwi competitions 
like “Kina Sucking”, “Oyster Shucking and 
Eating” and “Pie Eating”. 
http://paihianz.co.nz/it_festival

Destination Northland advises that the 
Russell Oyster Festival scheduled for 
08SEP has been cancelled.

AUSTRALIA
Hobart cable car a possibility
A ban on development on Hobart’s Mount 
Wellington has been lifted, paving the way for 
a cable car.
The Wellington Park Management Trust has 
released a draft management plan which 
supports development of a tourism venture at 
the Pinnacle.
Trust chairwoman Christine Mucha said it 
would consider proposals for the summit, 
including a cable car, funicular railway and a 
shuttle bus operation.
But tourism groups and politicians are calling 
for the trust to be stripped of its power to veto 
projects, in a bid to speed up development in 

the park, widely considered to be Tasmania’s 
third-most-popular tourism destination.
Local campaigner Adrian Bold was confident 
he could get enough investor support to be 
operating a cable car on the mountain by 
DEC14.

Accessing Tullamarine on public transport
Melbourne newspaper The Age has raised an 
issue pertinent to travellers visiting the city. 
It seems that while Melbourne Airport has 
23,000 car parking spaces, it has just one 
public bus stop, and it’s an 800m walk from 
Qantas’ domestic terminal. The paper 
describes it as a remote, unsheltered location 
near the Tiger Airways terminal, the airport’s 
quietest.
Buses on four routes use the public bus stop, 
including SkyBus, which offers an express bus 
service from the airport to the city centre. 
This service operates 24/7, including all 
public holidays, with buses running every 10 
minutes throughout the day at a fare to town 
of A$17. (Taxis cost around A$50).
Attempts to boost bus services to Melbourne 
Airport are being strangled by the airport’s 
reluctance to provide extra space for bus 
parking.
Documents obtained under freedom-of-info 

laws reveal transport planners have been 
negotiating with airport management since 
2010 for a better bus stop, which would be 
outside the main terminals and big enough to 
park two buses.
They show that while the airport recently 
yielded to the Department of Transport and 
agreed to let public buses into the main 
forecourt from early next year, it is yet to 
agree to provide a second bus parking bay.
The department considers a second bus stop 
essential for drivers to meet the timetable, 
but the airport says the buses do not carry 
enough passengers.
Footnote: A recent Australian Competition 
and Consumer Commission report found 
Melbourne Airport makes A$87 million 
profit a year from car parking - $5115 on each 
spot.
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Daydream Is Spring Package
AIM Holidays is offering a 4-night Daydream 
Island Spring Package from NZ$774pp twin 
share. 
The package includes accommodation with 
daily buffet breakfast, free return transfers on 
Cruise Whitsundays plus children stay and 
eat for free. 
Book before 30NOV12 and receive an A$50 
Spa Voucher per room per stay.
Contact AIM Holidays travel specialist Erin 
Baker for information on this and many more 
offers - enquiries@aimholidays.co.nz or call 
09 444 2298.  Click here for the flyer.

PACIFIC ISLANDS

Melbourne Cup in town 
The Melbourne Cup is in New Zealand on its 
annual tour and yesterday was the centre of 
attention at an intimate lunch hosted by the 
Victoria Racing Club, Tourism Victoria and 
Emirates Airline at Soul Bar and Bistro in 
Auckland. 
Wendy Green, part owner of 1999 Melbourne 
Cup winner, Rogan Josh, had the gathering 
in fits of laughter with her humorous stories.  
She even read the cards telling attendees who 
was going to win this year’s Melbourne Cup. 
She is pictured here (at right)with Belinda 
Paterson, General Manager of Event Travel 
Office.

Great Southern Land
For 30 years, Iva Davies has refused to sell out 
to million-dollar offers for use of his unofficial 
national anthem Great Southern Land. 
Now the Icehouse songwriter has given the 
song away for free on its 30th anniversary for 
an online video which launched yesterday 
on the Tourism Australia Facebook page and 
YouTube.

Davies sings on the video alongside the 
Sydney Philharmonia Choir and less famous 
Australians against backdrops that include 
Uluru, Kangaroo Island, Parliament House in 
Canberra, Federation Square, Bondi Beach, 
Taronga Zoo and tropical North Queensland.
The Great Southern Land music video will 
complement TA’s existing There’s Nothing 
Like Australia initiative.

Fiji talks open skies with UAE
Fiji’s prime minister Commodore Frank 
Bainimarama wants to discuss an open-skies 
agreement with UAE airlines that will open 
up South American nations to his country.
In the first official visit by a Fijian premier 
to the Emirates, Commodore Bainimarama 
will hold five days of meetings with various 
authorities. In Abu Dhabi he will also open 
the first Fijian embassy in the region.
According to Gulf newspaper The National, 
the Foreign Minister’s assistant for economic 
affairs, Khalid Ghanim Al Ghaith, said the 
UAE was keen to enter an Open Skies 
agreement with Fiji.
“This will boost the tourism sector in Fiji and 
increase connectivity between the two 
countries and subregions,” Al Ghaith said.
“With the policy in place, the UAE intends to 
link Fiji to countries in South America such 

as Chile, Peru or even Brazil, which will be of 
great benefit to both Fiji and the UAE.”
The new Fijian ambassador to the UAE, 
Robin Nair said his government was 
interested in airline partnerships.
“We have spoken with Emirates and are also 
in talks with Etihad,” he said. “They’re very 
close to circumnavigating the globe.
“Fiji needs more airlines to bring tourists 
and businesspeople, especially from newer 
markets such as from the Middle East and 
Europe.
“Both already fly into the region, with 
Emirates and Etihad flying into Australia, and 
Emirates into New Zealand.
“There are possibilities of negotiating piggy-
backing on to these services to fly in and out 
of Fiji, too.”

Two-Island Combo Specials
Pacific Resort Hotel Group points out that 
their 7-night Two Island Combo 
Special with sales to 30SEP12 and 
travel 01OCT12 - 31MAR13 is 
an extremely sharp deal for travel 
over the festive season months.  
Stay 4 nights in a Premium 
Garden Suite or higher room 
category at Pacific Resort 
Rarotonga and 3 nights in a 
Premium Beachfront Bungalow 
or higher room category at Pacific 
Resort Aitutaki and receive 2 free 
return domestic airfares (RAR/
AIT/RAR), F&B credits per stay 
at both properties and daily 

breakfasts.
Contact your wholesaler for further details.
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www.pacificresort.com

“World’s Leading Island Villas” 
(2010 & 2011 World Travel Awards)

Stay 6 / Pay 4
Stay 6 or more nights and 
receive two nights FREE.

Sales to 15SEP12; Travel to 01NOV12-31MAR13
(blackouts 26DEC12-06JAN13 & 25-31MAR13)

Conditions apply.
Contact your  wholesaler for details

Sizzling Tahitian getaways
Holidaymakers who book by close of business 
today 31AUG can chase the cold away with 
island escape packages from Air Tahiti Nui 
and Our Pacific.
Soak up the sun in Tahiti with a 4-night 
package priced from $1459pp twin share 
including return Economy Class flights with 
Air Tahiti Nui from Auckland, Garden Room 
accommodation at Aggie Grey’s Le Meridien 
Tahiti and transfers. Receive three cooked 
breakfasts for just an extra $75pp.  
The package is valid for travel from 01-14DEC12
and from 28JAN-31MAR13.
Those wanting to travel earlier can take their 
holiday in November for $1,579. 

Then there’s seven nights Papeete and Bora 
Bora from $2,999: Escape to a Luxury Garden 
Bungalow at Sofitel Bora Bora Marara Beach 
& Private Island Bora Bora for five nights, 
with a night either side at Aggie Grey’s Le 
Meridien Tahiti, Papeete. Bonuses include 
cooked breakfast daily and dinner daily in 
Bora Bora.
This package is valid for travel 28JAN-
31MAR13.  Travel in NOV12 for $3,099. 
Prices are subject to availability on requested 
dates of travel and taxes can change without 
notice. Some conditions apply.  
Call: Our Pacific on 0800 500 598 or email 
info@ourpacific.co.nz

Pistol Shooting Championships - NLK
Norfolk Island Pistol Club and The Travel 
Centre are inviting all New Zealand pistol 
shooters to Norfolk Island for the 10th 
anniversary Pistol Shooting Championships 
02-09DEC. 
Friendly local club members meet visitors on 
arrival and host a welcome and presentation 
dinner through the week.
A social hands-on, “patch your own targets” 
event, the tournament is held within an 
outdoor 15-bay club, situated on the cliff top 
of beautiful Anson Bay. 
Combine this unique tournament with plenty 
of time taking in the many attractions of 
Norfolk Island in a special travel package 
has just been released with prices starting 

from NZ$969pp twin share ex Auckland for 
a 7-night stay. Prices includes return ‘seat + 
bag’ airfare to Norfolk Island, pre-paid airline 
taxes, meet & greet at the Norfolk airport, 
7 nights twin share accommodation, 7 days 
car hire (car hire surcharge A$18 per day and 
petrol extra), discount shopping card, 
complimentary mini- golf and complimentary
‘A Walk in the Wild’. Prices are subject to 
availability, current today and subject to 
change without notice. 
Pistol registration fee is an additional $15 
per event applies. Contact The Travel Centre 
for more details on 0800 0088 10 or email 
christan@travelcentre.nlk.nf.

Tahiti on YouTube
Tahiti Tourisme is reminding agents to check 
out its YouTube channel, which features play-
lists by island or activity. The NTO has pulled 
together hundreds of videos by other users 

and uploaded its own to provide viewers with 
a little escapism, or help with planning their 
Tahiti visit.

Linking the South Pacific’s 
islands
Radio New Zealand International reports that 
efforts are underway to revive regional air 
services between Niue, the Cook Islands and 
Tonga.
Niue is currently served by a weekly Air 
New Zealand flight from Auckland, but Air 
Rarotonga and the Tongan domestic airline 
Chathams Air have told the Niue Business 
Roundtable they are interested in providing 
additional services.
The Roundtable’s Mark Cross says they have 
had a positive response from the Pacific 
Island Private Sector Organization and the 
South Pacific Tourism Organisation and hope 
that the New Zealand aid programme can 
also assist.
He says it is just at the discussion stage at this 
point but there is interest on the island.
“It is not just about Niue, it is more about the 
region and trying to tie in all the islands right 
across the Pacific, for the purposes of tourism, 
business collaboration, sport and cultural 
interaction. So it is not just about trying to get 
east-west flights into Niue. It is about trying 
to link the whole of Polynesia up, from east to 
west.”

World’s largest marine park
The world’s largest marine park, a vast swathe 
of ocean almost twice the size of France, has 
been unveiled by the Cook Islands at the 
opening of the Pacific Islands Forum.
Cooks PM Henry Puna said the 1.065 million 
sq km reserve is “the largest area in history by 
a single country for integrated ocean 
conservation and management”.
The Cook Islands protected zone takes in the 
entire southern half of the nation’s waters.
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The Loyalty Islands Fair 
The Loyalty Islands Fair is held every year 
at the beginning of September.  The Fair is 
a showcase of Kanak culture and island life.  
Each year it is organised by one of the three 
Loyalty Islands: Lifou, Maré or Ouvéa.   This 
year, the festival will be held in Ouvéa 14-
16SEP.  Ouvéa is often called ‘The island 
closest to paradise’.  Known for the long 
deserted beaches, pristine white sand and 
enchanting crystal-clear turquoise lagoons, 
Ouvéa is the perfect place for the fair.
The fair kicks off with a bang on Friday night 
with an opening ceremony, which includes 
singing and dancing performances by the 
locals.  The fair includes stands with local art, 
cuisine and agriculture.  Activities on offer 
include cave visits, hikes and boat trips which 
are accompanied by a tour guide. 
Visit the website for information on the 
destination.

Soak up the sunshine at Club Med Bali
Bali is hot and Club Med is offering a deal for 
a 7-night all inclusive holiday package at Club 
Med Bali, a trendy resort nestled between the 
sea, temples and rice fields in Nusa Dua.
Package prices start at $2759 per adult twin-
share, $2029 
per child (4-
11yrs), 
including 
flights ex 
Auckland, 
transfers, 
accommoda-
tion, meals, 
alcoholic and 
non-alcoholic 

beverages, nightly entertainment, activities 
and much more.
Sales until 25OCT12 and valid for travel to 
31OCT12.
Club Med terms and conditions apply.

Hong Kong prepares for Shenzhen invasion
The Wall Street Journal reports that Hong 
Kong is getting ready to roll out the doormat 
for more mainland Chinese tourists—much 
to the chagrin of many residents.
Effective tomorrow, an additional four million
visitors from neighbouring Shenzhen will be 
allowed to more easily obtain multiple-entry 
visas to visit Hong Kong, an arrangement 
that’s helped stoke fears that the city will be 
overrun by mainland Chinese tourists, whom 
some locals have begun resentfully dubbing 
“locusts.” Analysts estimate that the new 
arrangement will boost the number of visitor 
arrivals from mainland China by as much as 
15%.
Last year, 28 million mainland Chinese 
visitors came to Hong Kong, a city of just 
7 million residents. WSJ says such tourists 
come to shop for luxury goods, buy property 
and even give birth, embittering locals who 
feel they are being priced and crowded out of 
their own homes and subways.
Hong Kong Chief Executive Leung Chun-ying

 has tried to soothe fears about the plan, 
saying that the government will ensure 
adequate facilities to support the growth in 
tourism. Mr. Leung also said that the 
government would control the number of 
people allowed to enter Hong Kong’s borders, 
though his office declined to elaborate on his 
comments.
Last year, visitors to Hong Kong spent a 
combined $263 billion. Mainland tourists,
who make up two-thirds of all visitors to 
Hong Kong, are an economic lifeline for the 
city, where the tourism sector employs 6% of 
all residents.
Already, visiting Hong Kong is so convenient 
that residents of Shenzhen make regular trips 
to the city to buy their soy sauce and other 
daily goods. Though Shenzhen’s permanent 
residents can easily apply for multiple-entry 
visas to Hong Kong, this week’s expansion 
will grant Shenzhen’s students and migrants—
that is, those who aren’t permanent city 
residents—the same privilege.

Singapore casinos rack up first billion 
Singapore’s two integrated resorts are already
generating huge revenues.  Marina Bay 
Sands, owned by Las Vegas Sands, racked 
up US$550.2 million in revenue in the three 
months ended 30JUN12.  Meanwhile, Resorts 
World Sentosa, owned by Malaysia’s Genting 
group, reported gaming revenues of around 
US$450 million in the same quarter.
TTR Daily reports that the two casinos have 
had to pay a total of almost US$1.2 million in 
fines since their opening in 2010, mostly for 
violating laws aimed at deterring locals from 
gambling.
The violations included allowing Singapore 
citizens and permanent residents entry into 

the casinos without paying compulsory 
SGD100 entry levies and permitting them to 
remain in the premises beyond the 24-hour 
time limit.
Foreigners are exempt from the entry fee, 
which was introduced as part of government 
efforts to address public concern over 
gaming-related social ills.

Your gateway to China We know it like our own backyard bookings@acrossia.com
or call 09 309 1188

www.visitnewcaledonia.com
http://www.acrossia.com


Changi Airport has welcomed the arrival of 
Drukair, the national carrier of the Kingdom 
of Bhutan, in the Himalayas between China 
and India.
A special inaugural flight from the Bhutanese 
city of Paro landed at Changi Airport this 

Change of heart on Tiger Tourism
Rahul Sharma at Exotic Holidays reports his 
contacts in India have flagged that the 
country’s Ministry of Environment and 
Forests (MoEF) has done an about turn on its 
own guidelines that resulted in India’s 
Supreme Court delivering a decision to 
revoke tourism activities inside the core areas 
of Tiger national parks on an interim basis.  
The MoEF subsequently submitted an affidavit 
to the Supreme Court saying it needed to 
rethink its guidelines. It had initially submitted 
a set of eco-tourism guidelines to the Court 
which was intended to be the basis for the 
operations for eco-tourism activities. 
However, due to extensive opposition by state 
governments, communities living around 
parks, lodge owners and tour operators, 
the Ministry has withdrawn the guidelines 
admitting that they are flawed and against the 
interest of both the wildlife protection and 
tourism. 
The case was heard yesterday and Rahul’s 
sources say that from the tone of the comments 
made by the Bench it is clear that they accept 
that there is no case for a permanent ban on 

tourism. However, they are adamant that the 
interim ban on tourism will only be lifted 
once a clear regulatory framework for wildlife 
tourism is in place.
The question of a ban was raised and the 
judges are aware of the October and November 
park opening dates. Therefore, it was decided 
that the ban will be considered on 27SEP with 
the re-drafted regulations put in front of the 
court.
The tourism industry views this new stance 
from the Ministry as a major step in the right 
direction to save Tiger Tourism.
The Times of India reports that the tribal affairs 
ministry is likely to raise concerns about 
tribals being evicted in the hasty creation of 
buffer zones and the rights of forest dwellers 
under the Forest Rights Act being glossed 
over.
The debate about eco-tourism in tiger-bearing 
forests is also likely to be taken up at the 
meeting of the National Board of Wild Life, to 
be chaired by the Prime Minister, on 05SEP. 
Exotic Holidays will keep the industry 
informed on further developments.

week and a twice-weekly scheduled service 
begins tomorrow, bringing Bhutan within six 
hours of Singapore and eliminating the need 
for an overnight transfer stay in Thailand or 
India. Singapore is only the fifth country to be 
linked to Bhutan by air.

Singapore-Bhutan direct

THE AMERICAS
Rail Plus offers earlybirds 
up to CAD$1500 in Rocky Mountaineer credits 
Rail Plus is giving New Zealand travellers up 
to CAD$1500 per couple in credits if they 
book a 2013 Rocky Mountaineer Rail Package 
of at least four nights before 30SEP12.
Passengers can spend the credit on meals, 
transfers, activities and extra accommodation 
in any destination, or they can use it towards 
an additional Rocky Mountaineer excursion 
in the Rockies, a scenic day trip between 
Vancouver and Whistler, or a Rocky 
Mountaineer Rail & Cruise package.
The earlybird deal is available to passengers 
travelling in Rocky Mountaineer’s RedLeaf, 
SilverLeaf or GoldLeaf services. 
Credits range from CAD$300 per couple for 
four-six night journeys in RedLeaf Service to 
CAD$1500 per couple for those travelling for 
seven nights or more in GoldLeaf Service. 
Rocky Mountaineer’s 2013 program includes 
a wide variety of rail packages of at least four 
nights duration. Some of the most popular 
journeys include the nine-day Classic Rail 

Circle, eight-day Western Explorer, six-day 
Canadian Rockies Highlights (ex Calgary or 
ex Vancouver) and the 12-14 day Canadian 
Rockies Highlights with Cruise.
The earlybird offer is valid for all new 2013 
bookings made before 30SEP12, with 
payment in full by 07DEC12.
www.railplus.com.nz.

LAN Southern Traverse fares for rugby fans 
LAN has launched the Southern Traverse fare 
in response to demand to connect three 
continents for the upcoming Four Nations 
Rugby Tournament.  This is the only RTW 
fare for travel entirely within the Southern 
Hemisphere, and uses LA, QF and SA flights. 
The fare offers the ideal solution for supporters
of the Four Nations Tournament and is 
attracting lots of interest from corporate and 
adventure travellers keen to combine the 
South American and South African 

experience.  
The fare is NZ$3699 economy, and NZ$8999 
business class, fuel inclusive. The circular 
route via South America, South Africa and 
Australia allows four stopovers and offers 
2PC baggage allowance on all sectors.  It is 
published in your GDS and can be self-
ticketed.
All prices are per person, and include Q 
surcharges but are exclusive of YQ and other 
taxes, which are $350pp.
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El Alamein 70th commemorations
Rene Wilson, former NZ Ambassador to 
Egypt, says he is delighted to be hosting 
The Innovative Travel Company’s special 
tour for the 70th commemorations of 
the Battle of El Alamein, being held 19-
20OCT in El Alamein, Egypt.
New Zealanders will join with Australian 
and British representatives to remember 
the fallen in several ceremonies including 
a special ceremony for the Kiwi contin-
gent which an official NZ Government 
delegation will attend, along with some 

commemorations.
In addition to attending the special ceremonies 
the group will also visit war cemeteries in 
Cairo and Alexandria, before taking a Nile 
Cruise. 
This is possibly the last time that veterans will 
be able to attend a North African memorial 
service and Innovative Travel is able to assist 
with last minute bookings. Call 0508 100 111 
toll free.

of the few remaining veterans from 
World War II. 
Robyn Galloway, Innovative’s managing 
director, says there has been some speculation 
about safety in Egypt during its transition to 
democracy, but says she is confident because
they are working with her Cairo based 
business partner, Elhamy ElZayat, and the 
local office in Alexandria near El Alamein. 
A contingent of New Zealand peace keepers 
from the Sinai will also be present at the 

Rene Wilson, Robyn Galloway and Lynda Morrison, 
Groups Manager, The Innovative Travel Company.

Nile cruises from Cairo resume after 18 years
AFP reports that Nile cruises from Cairo to 
Luxor resumed over the weekend after being
halted 18 years ago because of security 
concerns.
A ceremony marking the resumption of 
cruises from the capital was held in Luxor, the 
mecca of Egyptian tourism, after the arrival of 
a vessel from Cairo.
Tourism Minister Mohamed Hisham Abbas 
Zazou said that “the restoration of security is 
the key to the recovery of tourism in Egypt.”

“Security on all cruises is being carried out in 
collaboration with the ministry of the 
interior,” he said, adding that the ministry’s 
goal was to match the 2010 season, when 
tourism generated US$13 billion for the 
economy.
In the first quarter of this year, 2.5 million 
tourists visited Egypt, an increase of 32% 
compared with the same period in 2011.
However, the figure still reflects a fall of 28% 
compared with the first three months of 2010.

MID EAST / AFRICA 
Help! Tourists Eight Days a Week

EUROPE

The current resident of George Harrison‘s 
former home in Liverpool has led the calls 
for the local council to restrict the amount 
of ‘Beatles tourists’ who are visiting the Fab 
Four’s childhood homes at all hours of the 
day, reports The Telegraph.
Similar issues have been reported by those 
living close to Paul McCartney‘s childhood 
home in the Allerton area of Liverpool, 
which was acquired by the National Trust in 
1995. “Sometimes there are up to 200 people 

outside the house and it can be really over-
whelming,” a neighbour has said.

SNCF long distance coach service expands

New Lounge in Paris for Cathay Pacific
Cathay Pacific has opened a new First and 
Business Class Lounge for passengers flying 
out of Paris Charles De Gaulle (Roissy) Airport.  
The lounge, located in the new connecting 
building between Terminal 2A and 2C on 
Level 2, has an area of more than 600sqm and 
can seat up to 120 people.
The new facility features many of the design 
details employed in The Wing and The Cabin, 
Cathay Pacific’s award-winning lounges at 
Hong Kong International Airport.
The airline is also introducing a second daily 
flight between Hong Kong and Paris as well as 
new products onboard. From 02SEP, pax on 

the CX261/260 flight pair can enjoy the 
airline’s new Business Class as well as the 
recently introduced Premium Economy Class 
and long-haul Economy Class seats. These 
flights will be operated by a Boeing 777-300ER
aircraft.  
A newly added flight pair – CX279/CX278 – 
will be operated using an Airbus A340-300 
aircraft. The CX279 service departs Hong 
Kong at 00:45am, while CX278 departs from 
Paris in the evening to offer more choice and 
greater flexibility for passengers.

The new iDBUS premium coach service 
launched by SNCF in July is expanding its 
schedule.
The 21-bus fleet operates from Paris and Lille 
to Brussels, Amsterdam and London, with 
more destinations to follow.
The premium 48-seat coaches are fitted with 

power outlets, Wi-Fi and toilets. They link 
Paris with Brussels in 3h45 for €33 on week-
days, London in 8h30 for €49 euros, and 
Amsterdam in 6h45 for €47. On weekends the 
price goes up: for example, the Paris-Amster-
dam can reach €55 to €65 depending on the 
period.    See http://www.idbus.co.uk/ 
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Insight Vacations’ 2013 Europe & 
Britain now online  ...  Cont from p1
There are also landmark improvements in 
Scottish hotel quality and big upgrades to 
Lake District and Plymouth hotels.  
All Insight tour hotels are in central locations 
and represent outstanding quality, with 67% 
of all hotels graded Deluxe or Superior First 
Class.
There’s a new London Pre-tour Bonus Night 
on selected tours, with a special room rate 
and assistance with check-in and sightseeing 
from your client’s Tour Director.
And on Insight’s Easy Pace tours, a minimum 
of three nights is offered in almost every 
destination.

TOUR PRODUCT
Excite Holidays integrated 
with eNett
Excite Holidays is now fully integrated with 
eNett, the online system that allows agents to 
process payments immediately in an efficient 
and secure way.
If agents are interested in eNett integration, 
they are asked to register at www.enett.com to 
set up an account.   
Once done they must complete an Excite 
Holidays agency bank transfer form and 
email customerservice@exciteholidays.com 
to request integration.
Call Margaret Harvey (BDM NZ) on 
+61 426 829 499 or Res on 0800 733 858.

Albatross Tours launches 2013 European Summer Tour Program
On offer are six leisurely paced tours for 
travel next European Summer exploring Italy, 
France, Britain, Austria, Germany, Spain and 
Portugal. 
Tour groups are smaller, with just 30 pax, and 
Albatross itineraries include 2, 3, 4 and even 
5-night stops, giving travellers more time for 
sightseeing and relaxation. 
Designed specifically for Australians and New 
Zealanders, all tours are genuinely inclusive 
with no later charged extras.
Travellers can save $600 per couple on any 
Albatross European Summer 2013 tour when 
they book and deposit by 22DEC12.
New for 2013 is the 19-day ‘Magnifico’ Spain 
& Portugal tour. This unique tour visits cities 
such as Granada, Madrid, Seville, Porto and 
Toledo and also wonderful, often-ignored 
cities such as Cordoba, Ronda, Merida, Évora, 
Avila and Salamanca. Staying in specially 

selected authentic hotels, Pousadas, Paradors 
and even listed Palaces, this tour is very 
different, says Albatross.
www.albatrosstours.com.au

AVIATION
Air New Zealand performance exceeds expectations
Air New Zealand yesterday declared a net 
profit of $71 million which, while down 12% 
on the previous year, was still well ahead of 
market forecasts of around $44 million.
The airline is optimistic about the future and 
Chairman John Palmer says the company is 
now well positioned to continue the growth 
trajectory that it was pursuing until 2008 
when the world was gripped by financial 
crisis.
“Despite the uncertain global economy, 
assuming our current forecast of market 
demand and fuel prices at current elevated 
levels, we expect to deliver a more than 100 
percent improvement in normalised earnings 
before taxation in the 2013 financial year,” he 
says.
CEO Rob Fyfe says that Air New Zealand has 
delivered the most consistent and best relative 
financial performance of any Australasian 
airline over the past three years yet is far from 
achieving its potential.
“In our domestic home market we have 
continued to expand our network, grow our 
fleet and improve our productivity.  Despite 
the exit of Pacific Blue from the domestic 
market, fuel costs 60 percent higher than 
five years ago and airport charges increasing 
by 112 percent ($91 million) over the same 
period, Air New Zealand’s average domestic 
fares have actually decreased,” he says.
Mr Fyfe says the move to strengthen Air New 

Zealand’s Australasian position by developing
a closer, more effective relationship with 
Virgin Australia is now well advanced.
“The trans-Tasman alliance has been a success, 
exceeding our projections and delivering our 
customers, and those of Virgin Australia, 
access to the largest airline network in 
Australasia with connections into 62 towns 
and cities. Our 19.99 percent equity interest 
in Virgin Australia gives Air New Zealand 
economic exposure to its strengthening 
position in the domestic Australian market, 
which is growing more rapidly than New 
Zealand’s domestic market.
“We expect the international long haul 
network to contribute positively to Group 
profitability in the 2013 financial year, well 
ahead of schedule.  Our fleet modernisation 
programme combined with improved 
operating procedures and higher load factors 
has delivered more than $550m in cumulative 
fuel savings over the past five years and these 
benefits continue to accrue.  
“In February this year we announced we were 
targeting more than $195 million of annual 
performance improvements to be implement-
ed by 2015. This programme is well ahead of 
schedule, and we are now targeting initiatives 
to improve profitability by $250 million, of 
which we expect $130 million to be achieved 
in the 2013 financial year,” said Mr Fyfe.

Auckland Airport yesterday announced a reported profit after tax of $142m, 
up 41%, while underlying profit after taxation was up 15% to $139m.
At Auckland Airport, total international passenger movements, including 
transits, were up 5.1%, and total domestic passenger movements were up 3.3%.

Over 120 European destinations ... now that’s Wunderbar!

http://www.lufthansaexperts.com


Airport charges “too high”
Air New Zealand’s outgoing CEO Rob Fyfe 
used the annual results announcement to take 
a shot at the nation’s airports, saying “Our 
view is that airport charges are too high.” 
He says the charges the airline pays local 
airports have gone up by 112% in five years, 
from $80 million in 2007 to $171 million 
now. 
“If you look at the coming year our airport 
charges will go up by another $25 million 
and ultimately that just becomes another cost 
burden on customers.”
Auckland Airport defends its charges, 
pointing out they are in line with inflation 
and about half the price of a typical Australian
airport for domestic charges.
It says it’s going to be spending $30 million 
over the next couple of years upgrading its 
domestic terminal.
Wellington also plans to spend $65 million
on its aeronautical assets over the next five 
years.

Queenstown Airport profit
Driven by double-digit growth in passenger 
numbers, Queenstown Airport Corporation 
Limited achieved a net profit after tax for the 
year to 30JUN12 of $5.2 million, up 13.3%.
Top line revenue increased 12% to $17.5m 
and EBITDA was strong at $11.5m, a 16.7% 
increase on the previous financial year.
The Board announced that it would pay to its 
shareholders – Queenstown Lakes District 
Council (75.1%) and Auckland International 
Airport Limited (24.9%) - a final dividend 
of $2.6 million bringing the total dividends 
paid from profits earned for the year ended 
30JUN12, to $3.6 million (a $1 million 
dividend was paid in JAN12).

Borghetti achieves turnaround in two years
Virgin Australia CEO John Borghetti 
appears to have taken just two years to 
achieve his three-year targets for turning 
around the airline.
Virgin has achieved a net profit of 
A$22.8 million for the year to June, after 
suffering a net loss the previous year of 
A$228 million. Borghetti achieved this 
result by re-branding the airline, going 
upmarket with an improved in-cabin 
offering and adding a business class 
product, revamped airport lounges and a 
re-launched Velocity FF program. He has 
also boosted frequency and capacity and 
inked alliances with key international 
airlines.
It enjoyed an underlying pre-tax profit 
of A$82.5 million, revenue grew nearly 
20%, yields were 12% higher, its inter-
national business was solidly profitable 
and, Virgin says, it achieved its target of 

20% of domestic revenue from corporate 
and government accounts a year ahead of 
schedule.
Borghetti has declared the first phase of his 
repositioning of Virgin Australia virtually 
over and says it is now “game on” in his 
ambition to cross the Qantas line in the sand 
marking its 65% domestic market share.
The airline will now aim to cut A$400 
million in costs over the next three years 
without losing staff, he said, through better 
scheduling and fuel hedging and a more 
efficient booking system.
Borghetti said the economic environment 
in Australia was “fragile”, but Virgin 
nonetheless planned to increase its capacity 
8-9% this half.
He also indicated that the airline is looking
ahead five years and expects to order either 
the B787 Dreamliner or Airbus A350 
within 12 months.

American to codeshare 
on Air Tahiti Nui
American Airlines and Air Tahiti Nui have received 
approval from the U.S. Department of
Transportation for a bilateral codeshare agreement. 
The deal allows American to place its code on Air 
Tahiti Nui flights between LAX and Papeete and 
allows Air Tahiti Nui to place its code on American
flights from Los Angeles to more than 15 cities 
throughout the United States including New York, 
San Francisco, Las Vegas, Chicago, Boston, Dallas/
Fort Worth, Miami and Washington D.C.. 
Flights are available for sale for travel beginning 
10SEP.

Alitalia to fly Rome-Abu Dhabi
Alitalia will, subject to government approvals, 
launch direct Rome-Abu Dhabi flights on 01DEC12.
 AZ will operate the four weekly flights using an 
Airbus A330 aircraft in conjunction with codeshare 
partner Etihad Airways.
Etihad Airways will place its ‘EY’ code on the new 
Rome (Fiumicino) flights and will codeshare on 
AZ-operated flights beyond Rome to the cities of 
Venice and Zurich. EY already codeshares on Alitalia-
operated flights from Rome to Milan, Frankfurt, 
Munich, Geneva and Athens.
Alitalia will continue to place its ‘AZ’ code on 
Etihad Airways’ flights from Abu Dhabi to Bahrain, 
Muscat, Johannesburg, Bangkok, Melbourne and 
Sydney.

China Eastern to codeshare on Etihad
Etihad has signed a codeshare agreement with 
China Eastern Airlines.  Initially, China Eastern will 
place its ‘MU’ code on Etihad flights between Abu 
Dhabi and Shanghai.

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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Qatar to serve Chicago
Qatar Airways will launch daily flights 
between Doha and Chicago O’Hare from 
10APR13. QR will serve its fourth US gateway 
with a two-class Boeing 777-300ER.
CEO Akbar Al Baker the carrier has “many 
more destinations” planned to launch this 
year.

iPad flight manuals
Qantas will next month start distributing 
iPads to its Boeing 737 pilots to replace 
substantial flight manuals.
More than 2200 64GB tablets will be rolled 
out during the program, offering digital 
access to flight plans, manuals, charts and 
forms. The tablets will replace more than 
18,000 pieces of paper printed every day by 
the airline.

Merged cabin crew deal for UA
The Association of Flight Attendants-CWA 
(AFA) at the new United Airlines began to set 
the stage for negotiations on a single contract 
covering over 25,000 Flight Attendants.
The historic negotiations will unify flight at-
tendants from the former United, Continental 
and Continental Micronesia teams under one 
agreement. Earlier this year, Flight Attendants 
from each subsidiary ratified separate 
contracts, paving the way for joint 
negotiations.

US carriers amass mega-losses
The ten largest US airlines incurred a US$1.07 
billion net loss in the first half operating on a 
net negative profit margin of 1.5%, deteriorat-
ing from a 0.4% negative margin in the 2011 
first half, according to Airlines for America.

CRUISE NEWS
Legend of the Seas moving on
Back in 2000, Legend of the Seas was the first 
Royal Caribbean ship to be based in Australia, 
and for the past four years she has sailed from 
her current home in Asia and hosted over 
17,400 Aussies and Kiwis.  This October she 
will return to Singapore for her final season in 
Asia, relocating to her new home in the 
Mediterranean and the Caribbean next April.
With flights to Singapore cheaper than ever, 
now is your clients’ last chance to enjoy the 
ship in our region.  Legend of the Seas will 
operate out of Singapore OCT12-APR13, 
offering a range of two- to 7-night round trip 
cruises to Malaysia, Thailand, Indonesia and 
Borneo.   
Highlights include four- and five-night festive 
cruises for Christmas, New Year and Chinese 

New Year, the new 7-night Borneo Explorer 
Cruise to new ports-of-call including; Kota 
Kinabalu, Malaysia and Bandar Seri Begawan, 
Brunei; and the five-night Bangkok and Koh 
Samui Cruise. 
She will also offer a series of long and exotic 
repositioning cruises to from Singapore to 
Rome, including a 14-night Singapore to 
Dubai sailing departing on 05APR13 and a 
15-night Dubai to Rome sailing departing 
19APR13, and a combination of the two.
Fares for an 8-night Exotic Southeast Asia 
cruise, departing 23OCT12, start from 
NZ$1,375pp and include taxes and gratuities.
Call 0800 102 123. 
www.royalcaribbean.co.nz 

FLY $995 RETURN  
TO EUROPE*

Call us  
0800 447 913  
vikingrivercruises.com.au
*Viking $995 Air offer is strictly limited, conditions apply, subject to availability and may 
be withdrawn at any time. Prices are listed in Australian dollars, per person, ex. Australia. 
Guests booked on a Viking 2013 cruise / tour itinerary can receive return economy class 
airfare from Australia (from ADL/BNE/MEL/PER/SYD) to Europe return for $995.00, with 
a reputable carrier chosen by Viking. Full air fare payment ($995 per person) is due at the 
time of booking. Non-refundable full airfare payment ($995 per person) is due at the time 
of booking. Guests may choose date for travel and major European gateway destination, 
for full list visit www.vikingrivercruises.com.au or request at the time of booking. Offer 
is non-changeable, not redeemable for cash, non-transferrable and non-redeemable for 
cruise credits. Price is in Australian dollars, per person and includes seasonal surcharges, all 
government fees and taxes and air fuel surcharges. Full airline terms and conditions will 
apply. Additional conditions apply, visit www.vikingrivercruises.com.au.

Book any 2013 Viking river cruise 
 today and you can:

  Fly ex. Australia to Europe or 
Russia for just $995 per person* 
return Economy-class 

 Valid with any stateroom

  Fly to and from any major 
European gateway

  Fly any date you desire

  Fly with one of seven reputable 
airlines; Qantas/British Airways, 
Singapore Airlines, Emirates, 
Thai Airways, Cathay Pacific, 
Scandinavian Airlines or Finnair.*

  Plus, you can include  
an Asian stopover  
without any   
additional costs.

New ship to be named Regal Princess
Princess Cruises has marked the beginning of 
construction of the second of its new generation of 
ships with the official keel laying ceremony this week 
at the Fincantieri shipyard in Monfalcone, Italy. 
At the same time the line announced that the ship’s 
name will be Regal Princess.
The 3600-passenger,141,000-tonne vessel, a sister 
ship to Royal Princess, will debut in the northern 
spring 2014. 
Regal Princess will offer many of the same special 
features as Royal Princess, which debuts in JUN13.  
Among these are a greatly expanded atrium; a glass-
floored over-water SeaWalk; plush private poolside 
cabanas that appear to be floating on the water; the 
new Princess Live! television studio; a pastry shop; 
a special Chef ’s Table Lumiere and balconies on all 
outside staterooms. 
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

Face to face with a Cruise Expert!
One of the most satisfying 
aspects of being involved in 
the education and growth 
of our industry is discover-
ing talented individuals 
that are certain to become 
future leaders. One such 
person I recently caught up 
with is Anna Marron from 
Clean Cruising in Brisbane. 
Anna was happy to share some of her inspirational 
thoughts.
What have you gained from your ICCA Accreditation? 
ICCA training and specifically the 2011 Masters 
Conference has given me the confidence to analyse my 
current marketing strategy. I now understand ways in 
which I can improve and implement new ideas and 
concepts that were learned. Completing my Masters has 
also taught me how to focus on retaining my current 
clients as well as my product strengths & delivery style.
What advice would you offer other retail agents wanting 
to accelerate their cruise business? I would encourage 
any cruise agent to be part of the Master’s program! The 
knowledge I gained has significantly helped my cruise 
business development, as well as my career. I would also 
suggest to retail agents to choose a few cruise brands 
and increase their knowledge on them thoroughly 
instead of trying to know a little bit about them all, 
choose a market you want to be part of.
What do you enjoy most about selling cruise holidays? 
Converting & selling to the “non-cruisers”! I love to hear 
the stories from clients who thought they would never 
cruise once they have 
returned – overjoyed at the 
experience and ready to 
book their next cruise 
holiday!

Travel agent 
wanted

We are seeking a senior travel 
consultant to join our team 
at our Remuera agency. 
Cruise experience pref.
Flexible hours available.

Min 3 yrs experience.
email:  peter@travcorp.co.nz 

with resumé.

P&O Cruises World Cruising 2014 
P&O Cruises World Cruising’s newly 
released 2014 world sailings program 
features three cruises, with ships 
Aurora and Arcadia sailing on full 
world circumnavigations, while 
Adonia will sail east for an in-depth 
exploration of the Mediterranean, 
Middle East and Asia.
On sale from 04SEP, the three cruises 
from Southampton will visit a total of 
81 destinations in 41 countries during
itineraries ranging from 92 to 112 
nights.
Aurora’s 109-night circumnavigation
departs 04JAN14, calling at 33 ports 
in 22 countries. Her itinerary includes
maiden calls to Xiamen, China and 
Hoi An, Vietnam as well as seven 
extended overnight calls to ports 
such as Cape Town, Hong Kong and 
Dubai.
With fares from $24,939*pp twin 
share for the full circumnavigation, 
the cruise also features numerous 
fly-cruise opportunities and a variety 
of land tours.
For a shorter, but equally grand 
adventure, Arcadia’s 92-night world
circumnavigation, departing 10JAN14 
visits 28 ports in 20 countries.
Priced from $20,709*pp twin share 
for the full circumnavigation, 
destinations include Bora Bora, 
Singapore, Muscat and Cairo.
With Aurora and Arcadia both visiting
Auckland and the Bay of Islands 
while in New Zealand waters, as well 
as a combined total of 7 Australian 
ports, fare options for cruise segments
also include:

..  A 20-night Auckland to Singapore 
cruise on Arcadia, departing 21FEB14, 
arriving in Singapore on 13MAR14, 
priced from $4379pp twin share
..  A 15-night San Francisco to 
Auckland cruise on Aurora, departing 
26JAN14 and arriving in Auckland 
10FEB, priced from $3489pp twin 
share.
Meanwhile, Adonia’s Asia Grand 
Adventure offers a point of difference 
from its sister ships, treating passengers 
to a 112-night cruise through the 
Med and Middle East to Asia.
Departing 07JAN14, fares start from 
$26,759*pp twin share for the full 
cruise. During the cruise, passengers 
will visit 44 ports in 23 countries, with 
Adonia’s new itinerary featuring five 
maiden calls, as well as three extended 
overnight visits – including two in 
Egypt. 
As a bonus, pax who book on sectors 
of 7 nights or more by 31DEC12 will 
receive up to £575pp onboard credit. 
For details of the 2014 program, call 
0800 780 716.
*subject to availability, conditions apply.

Aurora

Save 15% on Antarctica 
2013/2014
G Adventures offers a true adventure
to a world of immense scale and visual 
splendour. Passing huge icebergs
in the flat calm of a polar morning
will reshape the way your clients look 
at the world. They’ll encounter whales, 
enormous rookeries of penguins and 
stunning landscapes few have ever wit-
nessed. Clients who book by 30SEP will 
save 15% on G Adventures 11-day / 
10-night Antarctica Classic expedition
cruise. Priced from $8035pp twin 
share, this cruise includes 9 nights on 
board the MS Expedition, 1 night Cat 3 
accommodation with breakfast in 
Ushuaia, zodiac excursions with G 
Adventures expert expedition team, 
lecture and educational programs, 
transfers, an Antarctica destination 
guide book and all meals on board the 
ship. For more information contact 
Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz.
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American Safari Cruises introduces Heritage Adventure Cruises 
Joining the yacht fleet in summer 2013, the 
88-guest Safari Legacy adds a new style of 
adventure to InnerSea Discoveries/American 
Safari Cruises un-cruise line up. Heritage 
Adventures in Alaska and along the Columbia 
and Snake Rivers bring history to life with an 
innovative Living History program on board 
and ashore.
The Heritage Adventure program aboard each 
sailing combines on board presentations with 
tours ashore—all coordinated by on board 
Legacy Leaders who retrace history along 
the gold rush trail in Alaska or Lewis and 
Clark’s expedition along the rivers.  Stories 
and characters from the past are brought to 
life through educational presentations, expert 
guest speakers and character reenactments.  
In contrast to the line’s luxury and active 
adventures which tend to forego port calls for 
maximum time in the wilderness, the Safari 
Legacy calls on historic ports along the route 
and includes a tour in each town. Guided 

visits to museums and historical sites provide 
another view into the past and a chance to 
visit with local people and historians. 
Their 11-night Gold Rush Legacy Heritage 
Adventure Cruise, sailing between Seattle 
and Juneau (and reverse) kick off the Safari 
Legacy’s inaugural year. Highlights include 
guided tours in port, whale watching, Glacier 
Bay, discovering native Tlingit culture and 
exploring scenic waterways by Victorian-style 
steamer. Prices start at $9,990pp double 
occupancy.
Their 7-night Legacy of Discovery Heritage 
Adventure Cruise departs from Portland, to 
explore the history and scenery of the 
Columbia and Snake Rivers. Highlights 
include scenic cruising through the Gorge, a 
visit to Multnomah Falls, transiting eight sets 
of locks and tour of the Bonneville Dam 
Visitor Center, Jet boat into Hells Canyon, a 
visit to Columbia’s Gorge Discovery Center 
and a private wine tasting at a Washington

winery. Prices start at 
$4,045pp double 
occupancy.
Safari Legacy has been 
renovated to emulate an 
early Victorian style steamer 
with carved wooden 
cabinetry, period décor and 
old world charm—perfect 
for a voyage down the 
Rivers or retracing the 
voyage of gold rush pioneers.
For more info on InnerSea 
Discoveries / American 
Safari Cruises contact 
Adventure World on 
0508 496 753 or visit 
www.adventureworld.co.nz

Celebrity Reflection floats out
The newest member of the Celebrity Cruises 
fleet, Celebrity Reflection, will set sail on her 
maiden voyage on 12OCT from Amsterdam 
to Barcelona.
Floated out only two weeks ago, Celebrity 
Reflection is the fifth ship in the Solstice Class. 
She boasts a host of entirely new features, 
including a significantly expanded array of 
luxury suites.
Celebrity Cruises has announced deals to 
mark Celebrity Reflection’s inaugural season.
Departing Barcelona on 21OCT, cruise 
the Mediterranean from NZ$2089pp for 

an interior stateroom. This cruise calls on 
ports such as Provence, Cannes, Florence, 
Rome, Mykonos and Venice. Aqua Class 
fares begin at NZ$2819 and Aqua Suite from 
NZ$5119pp.
From 04NOV, sail away from Venice in style 
and visit Dubrovnik, Rhodes, Ephesus, Athens, 
Valletta, Catania, Rome and other European
ports over 14 nights. Fares start from 
NZ$1969pp or upgrade to Aqua Class for 
NZ$2699 and a Sky Suite from NZ$4749pp. 
www.celebritycruises.com.au
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The New Zealand Natural 
Ice Cream Parlour newly 
installed on P&O’s Pacific 
Pearl. 
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HOSPITALITY
Accor to accelerate move to franchises
French hotel giant Accor says it plans to ac-
celerate plans to cut the number of rooms it 
owns directly after posting a net loss of 532 
million euros in the first half of the year.
Accor says that by the end of 2016 it aimed 
to have 80% of rooms in franchises or under 
management contracts, up from 56% 
currently.
The company has been reducing its real estate 
assets, which tie up capital, even as it rapidly 
expands the number of rooms it offers.

It added a record 20,700 new rooms in 141 
hotels in the first half of the year.
The company said the first-half loss was due 
to the planned repurchase of a number of 
hotels currently being leased, before their 
subsequent sale.
Excluding such operations, the company said 
it would have posted a 29% increase in net 
profit 80 million euros.
Accor said its operating profit rose by 4.1% to 
212 million euros.

Book Spencer to win
The Spencer on Byron Hotel in Takapuna 
Beach and Air New Zealand are giving guests 
the chance to win a trip for two to Honolulu,
Hawaii. The prize draw includes return econ-
omy airfares from Auckland to Honolulu as 
well as 5 nights accommodation at Waikiki’s

only beachfront condominium hotel, Waikiki 
Shore.
Enter the prize draw by staying, dining or 
having a meeting at The Spencer on Byron 
Hotel before 30NOV12. Entry forms are 
available from staff at the hotel.

Mount property for Host Accom
Host Accommodation has added the 
Baywatch Motor Inn, an apartment style 
motel in Mount Maunganui, to its line-up.
Host Accommodation general manager, 

Chris Lee says the Baywatch Motor Inn is 
only a short stroll to white sand beaches, 
boutique shopping, restaurants and cafes.

Celebrate Christmas at Hilton Auckland
Whether for a Client Function, Company 
Cocktails or a team Thank You, Hilton 
Auckland’s seven function rooms, waterfront 
FISH Restaurant and Bellini Cocktail Bar 
offer an option for memorable Christmas 

celebrations.  Click here to download the 
details, and contact the Hilton Events team 
for a proposal at sales.auckland@hilton.com
www.hiltonevents.co.nz

INDUSTRY NEWS
Flight Centre profit up 43% to A$200m
Flight Centre’s net profit jumped 43% to 
A$200.1 million in the year ended 30JUN12, 
the first time in the company’s 17-year history 
that net profit has exceeded $200m.
Flight Centre reported profitable EBIT in all 
10 countries in which it operates, although 
its New Zealand business performed below 
expectation, recording a 4% revenue rise to 
A$602m, and earnings before interest and tax 
of A$6.3m. 
It did, however, cite good recovery in 
Christchurch. 
The company intends to expand its brand 
footprint globally with luxury holiday option 
Total Associates, discount accommodation 
provider Quickbeds and Flight Centre Business
Travel to be launched in New Zealand in the 
2012/2013 financial year. 
Flight Centre plans to focus on the importance 
of a new “blended strategy” that will marry 
both its bricks and mortar business and its 
online presence. The so-called “bricks and 
clicks” interplay allows customers to begin 
their bookings online and finish them in 

store, and vice versa. Customers who book 
online will be allocated a dedicated travel 
agent that they can then go to with any issues. 
The company is looking to grow its global 
store network and sales force by between 6 
per cent and 8 per cent in the coming year. 
And it is not far off introducing hyperstores 
into the US and Australian markets, having 
had great success with its UK hyperstore this 
year.
It will open its 2,500th shop during the 
current financial year and take on 1,000 extra 
staff, said managing director Graham Turner.
The company still sees a challenging year 
ahead, with continued economic uncertainty 
a worry. To reflect this, Flight Centre is 
targeting just 5% growth on profit before tax 
in the next financial year. Looking forward, 
the company sees its leisure travel business as 
a concern, as leisure travellers remain cautious 
in the current environment. 
Nevertheless, Flight Centre is determined to 
achieve its goals despite the difficult market 
conditions.

Flight Centre appointment
Flight Centre (NZ) Ltd has announced the 
appointment of Michael Hartland to the position 
of online content and product manager.
Mr Hartland will continue to grow and develop 
Flight Centre’s websites and SEO functions as part 
of the online marketing team.
He brings extensive experience and knowledge to 
his new role with more than six years experience 
in the industry, most recently as marketing 
manager at Heritage Hotel Management.
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PEARL’S PEARLER
We always knew sheep outnumbered people, 

but who knew cows outnumber sheep?

LATE BREAK
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3 out of 4 visits are winners for Expedia TAAP 
Three times out of four, when an Expedia 
TAAP member visits the Expedia.co.nz 
website, they make a booking. This conversion
rate, combined with the doubling of transaction
numbers, has remained consistent for the 
Expedia Travel Agent Affiliate Program 
throughout 2012, according to Stuart Udy, 
manager of the Expedia TAAP.
“OTAs in general and even GDS companies 
only dream about conversion rates at this 
level,” says Udy. “It very emphatically says 
Travel Agents find the product they are 
looking for on Expedia.”  
Expedia TAAP has seen two record weeks in 
turnover this month bolstered by Expedia’s 
current Global Sale rates which are running 
till then end of this month. 
Destination split is approximately 30% 
EMEA, 30% USA and 20% each for Asia and 
Oceania. The number of Agents continues 
to grow strongly month on month, but most 
importantly the agents start booking straight 

away once they join. 
“We are very pleased with the current rate of 
transactional growth but we are even more 
pleased with the positive feedback we get 
from our members,” says Udy. “Expedia 
provides an end to end service. We have 
locally based staff responsible for every 
destination. We aren’t hashing up someone 
else’s product with a faceless technical 
interface. We pride ourselves that Agents 
booking through us have the confidence 
that it’s Expedia product they are selling and 
Expedia staff are on hand locally and in the 
destination to make sure everything is OK.” 
Here’s one of dozens of comments from our 
members - : “Expedia makes me the world’s 
best travel agent.  As Expedia gives me access 
to the best rates offered anywhere, I don’t lose 
business to my competitors and my 
customers think I’m awesome – and I still 
make great commission.”

C&E expert joins Orbit Travel Auckland team
The conference and events segment of Orbit 
Corporate Travel has been boosted with the 
appointment of Andrea Russell. 
Prior to her appointment, she managed the 
combined operations of Stars Sports Tours 
& Events and CWT Meetings and Events for 
Carlson Wagonlit, where she was responsible 
for blue chip clients such as Fonterra, ANZ, 
Vodafone and BP. 
Andrea has had over 15 years’ experience in 
escorting a variety of sporting supporter tours 
around Asia and Australasia, and managing 
events, and had earlier roles at Ansett  New 
Zealand and United Airlines.

Hertz management changes
Hertz has announced the retirement of 
industry veteran Kevin Doyle after 24 years, 
the past 19 in the role of International Sales 
and Marketing Manager, Australia and New 
Zealand. 
The company also has announced the 
appointment of Claire Flack to the new role of 
Manager, Travel Distribution, Australia and 
New Zealand. 
Ms Flack joins Hertz Australasia from London, 

where she has been Director of International 
Leisure Sales for Millennium and Copthorne 
Hotels since 2009 after serving as Travel 
Distribution Manager UK for Hertz Europe 
from 2005-2009.
 Effective immediately, Ms Flack will be 
responsible for online and wholesale travel 
partners in both inbound sales for Hertz in 
Australia and New Zealand and global 
outbound sales from both countries.

Hotels owners in Mombasa, Kenya say 
violent protests in the city, which have 
claimed four lives so far, are threatening 
its tourism industry.
Travelmole reports that one civilian and 
three police officers have been killed in the 
violence, which broke out on Monday after 
the drive-by shooting of a Muslim cleric.

Emirates will operate 517-seat A380s Dubai 
-  Singapore 08-28SEP in response to strong 
passenger demand in both directions, 
replacing the regular 354-seat B777-300ER.

Thai Airways International has revealed that 
its six Airbus A380-800 aircraft will be 
configured with 507 seats: 12 in Royal First 
Class, 60 lay-flat beds in Royal Silk Class, and 
435 in Economy Class, split between the two 
decks, with 58 upstairs. Goodies include bars 
in First and Business, and AVOD entertainment, 
power and Wi-Fi at all seats.

Air New Zealand is extending its Seats to 
Suit fare options to Cook Islands direct 
services from Sydney, for travel from 03NOV.

Mike Tyson’s Day Of The Champions at 
Vector Arena on 15NOV is now on sale at 
Showbiz. 
The details are at www.showbiznz.co.nz or 
call Tracy Hale on 0800 SHOWBIZ.


