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4-8 day all inclusive tours of NZ
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Tourism development 
for national parks

Victoria’s national parks will be opened up for business under 
a controversial plan by the Baillieu Government to lure 
foreign ecotourism dollars to regional areas.
About two-thirds of the state’s parks, including parts of 
Wilsons Promontory, the Otways, Point Nepean, Mt Buffalo 
and the high country will be freed up for private investment 
in a major reform of Victoria’s tourism industry.
The Herald Sun report that vast tracts of previously 
untouchable land will be turned over to “environmentally 
sensitive” development in the move aimed at giving better 
access to the state’s world-class outdoor attractions.
Environment Minister Ryan Smith will act as gatekeeper to 
appropriate development.
He will also have the power to grant 99-year leases to 
investors looking to build in the parks.
The move could see high-end apartments, backpacker 
accommodation and guest houses built in some of the state’s 
most picturesque destinations.
Tourism Minister Louise Asher said the change was necessary 
to compete with other states and overseas tourism markets 
such as New Zealand.                                                 ... Cont p4

http://www.koreanair.com
http://www.adventureworld.co.nz/rocky-mountaineer-special/
http://jungle.travel
http://www.topdog.co.nz
http://www.nzonline.org.nz
http://www.moatrek.co.nz/tours/little-moa/


NEW ZEALAND
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National Cruise Week 
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31 x Cruise Lines participating
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Click here for more details
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Cruising worldwide
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Top tour operators recognised by industry
Two of New Zealand’s top tour operators have 
been recognised as the best in the business 
by their industry peers at the annual Tourism 
Export Council awards dinner held at 
Shantytown on the West Coast.
Pacific Destinationz was named as the 
Inbound Tour Operator of the Year, while the 
Scenic Hotel Group received the Operator of 
the Year Award. 
Inbound tour operators nominate allied 

supplier members and allied members 
nominate inbound tour operators. The groups 
are judged on their innovation, marketing, 
business operation, communications, 
accessibility and industry relationships. The 
Board then assesses those nominated based 
on a points system to choose three finalists 
and it goes back out to the respective member 
groups to vote for the winners.

Donut Island features in Middle-earth ad
Tourism New Zealand’s new Hobbit-linked 
ad contains fresh destination imagery with 
the distinct look of Middle-earth, but in fact 
some of it showcases The Coromandel.
RTO Destination Coromandel has identified 
one particularly magical scene where a group 
is seen swimming and paddling in a turquoise 
grotto.
This is Whenuakura Island (aka Donut 

Island) at Whangamata, where local stand up 
paddleboard operator Surf Sup Whangamata 
teaches the technique and takes paddlers 
out to the secret swimming hole, subject to 
swell and tidal conditions and requiring local 
knowledge to negotiate entry.
The white sand beach in the ad is Onemana, 
also on The Coromandel.

Miranda, Orlando 
show off Wellington
Positively Wellington Tourism reports that 
Australian supermodel Miranda Kerr and her movie 
star husband Orlando Bloom lived in Wellington 
during filming of The Hobbit movies and Miranda 
is quoted in The New York Times Style magazine as 
saying what she loves about Wellington is “just those 
small moments that you can’t have anywhere else.”
The article in the magazine, which has a circulation 
of 1.7 million, was accompanied by photographs 
taken throughout Wellington by Bloom.
It is one of many major international publications 
turning its attention to the capital of cool ahead of 
the world premiere of The Hobbit: An Unexpected 
Journey on Wednesday 28NOV.
Accommodation 
in the capital is 
at a premium 
for the week 
surrounding 
the premiere, 
with 
Wellington’s 
hotels, motels 
and backpack-
ers close to 90% 
booked out 
for the week 
23-30NOV, 
according to 
Positively 
Wellington Tourism CEO David Perks.
“But the opportunity isn’t about just one week, it’s 
about the last two years and easily the next 20.” 
International visitor arrivals into Wellington 
increased 50% in the decade following the first 
The Lord of the Rings release in 2001; film tours 
and the Weta Cave are still among the most popular 
activities for international visitors to Wellington.

http://www.thecoromandel.com/new-zealand/product/?product=surf-sup-whangamata&utm_source=Media%20Release%20%20Industry%20Newsletter&utm_medium=email&utm_campaign=Media%20Release%20%20The%20Coromandel%20features%20in%20100%20Pure%20New%20Zealand%20campaign
http://www.nytimes.com/2012/08/17/t-magazine/miranda-kerr-goes-kiwi.html?_r=1&pagewanted=all
http://bloom-kerr.livejournal.com/
www.nationalcruiseweek.co.nz
http://www.cruising.org.nz/membership.asp
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TECNZ Conference 2013 for Wairarapa 
Big benefits are set to come to the Wairarapa 
after it was announced the region will host 
the 2013 Tourism Export Council Conference.
The decision was announced at last Thursday 
night’s awards dinner hosted at Shantytown 
on the West Coast following the 2012 
Conference. 
Lesley Immink, chief executive of TECNZ 
(formerly ITOC) says the conferences 
traditionally alternate between the North and 
South Islands.
“We are delighted to be staging the 2013 
conference in the Wairarapa winning by 
three votes over Hamilton-Waikato. The 190 
delegates at this year’s conference greeted the 
announcement with much enthusiasm, so we 
know we’re going to get plenty of support,” 
she says.
Destination Wairarapa Chief Executive David 
Hancock says the Wairarapa team who put 
in a joint bid to host the conference are rapt. 
These included representatives from the 
Copthorne Hotel & Resort Solway Park, 
Tranzit and Tui Brewery, whose presentation
showed a fun and personable side to the 
Wairarapa and highlighted the great time 
delegates will have at the conference.
“This is fantastic.  It will bring the top New 
Zealand inbound holiday destination 
decision makers to the Wairarapa and give 

us and every tour operator in the region a 
real vehicle to promote the region,” he says. 
“When the West Coast last hosted this 
conference at Franz Josef in the early 1990s 
the region saw a big rise in awareness and 
visitor numbers surged – we expect to see 
those benefits in the Wairarapa.”
Mr Hancock says being awarded the 
conference was the culmination of years of 
hard work by the regional tourism 
organisation of working closely with inbound 
operators and educating them about the 
region. 
“We can’t underestimate how much value 
this conference means to us. It is an exciting 
opportunity to showcase the Wairarapa and 
over the coming months we will be calling on 
other tourism operators in the region to be 
involved.”
Mrs Immink says that getting tourism 
operators to different parts of the country is a 
key part in educating them on the attractions 
and activities on offer. 
“The Wairarapa has a growing reputation as a 
visitor destination and we know that 
Destination Wairarapa will do a great job in 
ensuring that delegates from around New 
Zealand and overseas will see it at its very best.”
The dates for the August 2013 conference will 
be announced in the next few weeks.

Tourism holdings back in profit
Tourism Holdings, the largest provider of holiday rental 
vehicles in New Zealand and Australia, returned to profit 
after an increase in sales from the Rugby World Cup and 
the first full-year contribution from its Road Bear unit in 
the US.
Profit was $4.3 million in the 12 months ended 30JUN12, 
from a year-earlier loss of $27.3 million, the company said 
in a statement. Sales increased 8% to $200 million.

Malaysia Airlines has 
launched an end-of-summer 
sale in the UK for flights 
from London Heathrow to 
New Zealand, priced from 
£759pp and incentivised 
with a free one-night 
stopover in Kuala Lumpur.

Lake Wanaka hosts world’s 
best snow sports athletes
Head coach of USA’s Freeski Team, 
Andrew Woods, says quality halfpipes 
and terrain parks at Wanaka’s resorts 
provide a perfect training ground for the 
US team who base themselves there each 
year for their “summer” training.
“Every place is fun for its little differences, 
but Wanaka is probably one of the most 
visually gorgeous places that we visit,” 
says Woods. “The lake at the edge of 
town is very unique and nowhere is crowded.  
Some of our favourite local ‘delicacies’ are 
ginger beer, meat pies, and, everyone’s 
favourite, a flat white with a dash of sugar.”
The team took a day off to find adrenaline in 
another form, jet boating on the Matukituki 
River, courtesy of Wanaka River Journeys 
after two of them claimed the titles at the 
Winter Games FIS Freestyle Ski Halfpipe 
World Cup, the first event of the Sochi 2014 

Winter Olympic qualifying period.
Other teams confirmed to train and compete 
at the Wanaka ski fields this winter include: 
German, Slovakian, British, US, French, 
Korean, Belgian, Australian, Spanish, Chinese 
and Kiwis at Cardrona Alpine Resort, the 
women’s Austrian ski team at Treble Cone, 
the Canadian, Russian and Polish teams at the 
Snow Farm and the Dutch, Polish, Italian and 
Finnish teams at Snow Park NZ.

USA Freestyle Ski Team enjoying a jet boat journey in the 
Matukituki Valley near Lake Wanaka.   Pic | Andy Woods

Whitianga Scallop Festival 15SEP
It’s less than three weeks until the Scallop 
Festival and with six of the seven past 
festivals all selling out well ahead, scallop fans 
are encouraged to get in quick and secure 
general admission tickets while they still can. 
They are $40 and can be booked through the 
festival website’s eventfinder facility.
Among this year’s new stallholders is 
Coromandel Mussel Kitchen, which cultivates, 
harvests and processes its own fresh green 
lipped mussels, and will be offering Mussel 
Fritters and Mussel Chowder at the event.  
Eggsentric Cafe will be serving Macadamia 
and Chilli crumbed scallops on corn hot-
cake with a perno cream sauce, while Sippos 
Quesadilla Shack will have  Scallop Quesadilla 

with fresh guacamole and salsa, Kiwi King 
Spit Roast & BBQ  will be preparing Sirloin 
Steaks stuffed with scallop and served with 
salad, and Smith & Sons will serve Margarita 
Scallops.    www.scallopfestival.co.nz



Paeroa’s Antiques Weekend 14-16SEP

AUSTRALIA

Visitors to Paeroa will be able to admire 
vintage cars parading the main street before 
wandering the antique stores overflowing 
with collectables, or tucking into tea and 
scones.
The Antiques Weekend starts on Friday 
14SEP with late night shopping for antiques, 
followed on Saturday with the Vintage & 
Classic Car Parade down the main street.
The parade makes its way to the Paeroa 

Domain where there is an old fashioned tea 
party with Devonshire scones under a large 
spreading tree, as the cars arrive and park for 
judging and display. On Sunday, there’s a TV-
style Antiques Roadshow where treasures
 will be valued by the experts. Others can 
join in a Mystery Car Rally and have a little 
tour around the countryside while following 
instructions on the sheet provided.

50-fag limit a negative for Chinese
The big push to attract Chinese tourists to 
Australia could be jeopardised by regulations 
to be introduced this week that will slash 
the duty free tobacco allowance for arriving 
travellers.
A Tourism and Transport Forum study found 
nearly two-thirds of Chinese smokers visiting 
Australia believe the new tobacco restrictions 
will have a negative impact on their holiday 
in Australia.
The Daily Telegraph reports that a similar 
proportion said it would also affect their 
recommendation of Australia as a travel 
destination to friends.
Currently, visitors are allowed to bring 250 
cigarettes into Australia duty-free., but that 
will all change on 01SEP, with the limit 
dropping to just 50 cigarettes.
Those who bring in a full carton will he 
slugged $95 in duty, or forced to give up all 
but two packs.
TTF boss John Lee said: “We can see that  ... 
Chinese and other travellers getting off long-
haul flights could become very agitated when 

they find out they have to give up their duty 
free smokes. Factor in the language barrier 
and the reduction in Customs staffing levels, 
and we have a potentially toxic situation on 
our hands.” 
Lee is pushing for a delay in implementing 
the new regulations. So too is the Australian 
Airports Association, which says the 
reduction in allowance has given customs 
authorities inadequate time to educate 
passengers or prepare an operational plan. 
There are concerns that an anticipated 1.7 
million passengers would arrive with excess 
tobacco in the first full year after the 
reduction is introduced.
The TTF, in a letter to the Attorney General, 
says “there is very clear advice from Customs
that there will be increased scenes of 
aggression in the customs halls of our 
international airports...the delays and scenes 
of civil disturbance associated with this 
measure will inevitably lead to fewer repeat 
visitors or favourable referrals”.

Broome Famil – 27SEP-03OCT
Tourism Western Australia is calling for 
applications from advanced WA Holiday 
Specialists to join a famil to Broome 27SEP-
03OCT and priced at $300pp.
The famil, which will showcase the best of 
Broome, includes airfares ex AKL, WLG or 
CHC to Perth and Broome return, 
accommodation and all meals and sightseeing.  
Flights from other ports to the main gateways 

above will be at the agent’s own cost.
Numbers are limited so print out and 
complete this registration form and email to 
louise.frend@westernaustralia.com by 05SEP.  
Agents are reminded it’s not too late to 
complete training to qualify. 
Visit www.waholidayspecialist.co.nz  for 
details.

Tourism development for national parks   ... Cont from p1
“This is about getting particularly high-value 
international visitors to come to our national 
parks and instead of coming back to a hotel in 
Melbourne, to actually stay there,” she said.
No development will be allowed in “high 
value” areas of national parks classified as 
wilderness zones, reference areas, remote and 
natural areas and wilderness parks - about 
one third of the state’s national parks.
The Age says the commission’s report also 
recommended that a range of planning 
regulations over green and rural zones be 
loosened to encourage more tourism.
The decision to open parks drew instant 
condemnation from conservation groups, 
with the Victorian National Parks Association’s 
executive director, Matt Ruchel, saying the 
primary role of national parks was the 

conservation of nature on behalf of all 
Victorians.
“Our parks were not created to end up as 
building sites for hotels,” he said.

Cape Otway
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Qantas Quick Fares to Australia
The current Qantas special fares to Australia
are on sale until midnight tomorrow, Wed 
29AUG12.
They are priced at $179 one way economy 
from AKL to SYD, MEL or BNE; at $189 from 
WLG to SYD or MEL, and at $189 from CHC 
to SYD. The Business Class fare is $599 one 
way, and there are economy fares to ADL or 
CNS at $279 one way; and to PER at $499 one 
way. 
Prices include ticket surcharges and taxes 
correct as at 22AUG12.
In conjunction with the Tasman Sale, the 
sector charges for city-pairs on the Qantas 

Walkabout Pass have reduced to $90 within 
the same zone, and $220 for travel between 
zones. These prices exclude any applicable 
surcharges & taxes which will vary depending 
on city pairs.
Up to six domestic Qantas sectors can be 
included with a return Tasman ticket.
Economy Travel:  OREDZ3: 10SEP–30NOV12,
01FEB–15AUG13 (No advertising permitted 
for travel 27SEP–07OCT12)
Business Travel:   ISPCL: 10SEP12–15AUG13 
Fares available in your GDS and on the 
Qantas Industry Sales website, 
www.qantas.co.nz/agents

New coaches for Kangaroo Island
Kangaroo Island Sealink has received new 
mid-sized coaches on its two-day Coast to 
Coast tour on the island.
The 33 seat-vehicles feature reclining 
leather seats which also move sideways to 
allow for more room; large, tinted 
windows, individual seat belts through-
out; and the latest Euro 5 compliant 
engine technology.
The Coast to Coast tour now operates 
with a reduced group size of 30 pax, using 
the new coaches on a slightly amended 
itinerary that allows for more time at the 
highlight stops and more time for animal
viewing. The tour is available with a 
choice of accommodation options in 
Kingscote, American River and 
Penneshaw, and is available with all 
transfer combinations (Cruise/Cruise – 
Cruise/Fly – Fly/Cruise – Fly/Fly).
For details, email Anne Radonich, NZ 
Sales Manager for Captain Cook Cruises, 
at anne@radmarketing.co.nz

World Naked Beach Party for Gold Coast?
Brisbane-based nudism advocate Dario 
Western is pushing to bring the World Naked 
Beach Party to The Spit on the Gold Coast, 
well known as a popular site for “unofficial 
nude recreation’’.
The Gold Coast Bulletin says that, according 
to websites devoted to the event, it is held 
in various cities around the world, and the 
cheeky day of festivities would include races 
in the raw and sports sans clothes.

Mr Western will flesh out his idea for the 
Coast party at a Free Beaches Australia 
meeting on 15SEP.
If the organisation, which supports nudity 
on beaches, gives its support for the event, 
an approach will be made to Gold Coast City 
Council.
The WNBD would join the World Naked Bike 
Ride and the Alexandria Bay Nude Olympics 
as naturist events to be held in Queensland.

Busselton FIFO base of choice
The holiday spot of Busselton looks set to be 
WA’s biggest source of Pilbara fly-in, fly-out 
workers outside Perth.
Mining giant Rio Tinto is to give A$185,000 a 
year to the City of Busselton to fund fly-in,
fly-out support programs as it doubles its 
charter flights between the Pilbara and 
Busselton. The money will assist counselling 
support at local schools and a youth leadership
program.
Rio Tinto estimates there are about 500 fly-in, 
fly-out workers living in the city, but some 
still have to drive to Perth to catch flights for 
work.

The company will underwrite up to six 
regular Skywest passenger flights between 
Perth and Busselton for a three-month trial.

More Langhams for Australia
Langham Hospitality Group, which already 
operates The Langham Melbourne and The 
Langham Sydney, is looking to add another 
five properties to its Australian portfolio.
Brett Butcher, CEO of Langham Hospitality
Group, is quoted by TTG Asia as saying 
Langham is contemplating introducing the 
group’s modern luxury brand, Langham 
Place, to Sydney and other cities in Australia.
“We have a positive outlook of the hotel 
industry in Australia. There has been 
significant inbound visitor growth from the 

emerging economies of China and India as a 
result of strong income growth in these 
markets,” says Butcher.
 “There’s no reason why Melbourne and 
Sydney can’t support another Langham 
brand, and then Perth and Brisbane. A 
(property) in Queensland would make sense,” 
he said.
Meanwhile, Langham is planning an A$10 
million revamp of The Observatory Hotel in 
Sydney which now operates as The Langham 
Sydney.



Stay 6 / Pay 4
Stay 6 or more nights at 

Pacific Resort Rarotonga or Pacific Resort Aitutaki 
& receive two nights  FREE 

plus NZ$200 F&B credit per room per stay

www.pacificresort.com
Conditions apply. Contact your wholesaler  for details

Sales to 15SEP12
Travel 01NOV12-31MAR13

(blackouts 
26DEC12-06JAN13 

& 25-31MAR13)
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PACIFIC ISLANDS
Profiling the typical Cooks visitor
A new online survey by the Cook Islands 
Tourism Corporation which visitors complete 
once they return home has revealed a picture 
of the average tourist.
She is a highly-educated Kiwi female between 
40 and 59 years old, on a high salary, and is 
a repeat visitor. She stays an average 8.2 days 
and spends $140 per day.
According to Cook Islands News Online, there 

are hopes that this survey, conducted 
quarterly, will provide the NTO and the 
tourism industry with a much clearer picture 
of Cooks visitors and what they get up to 
while in the country.
The first results show that 69% of visitors 
said they were on holiday, 16% said they 
were visiting for a wedding, and 3% were on 
honeymoon.

First Landing extends family special
First Landing Beach Resort has just extended 
its Stay 5 Pay 3 night special with up to two 
kids aged 16 and under staying and eating 
free. This special includes all room types 
including the Luxury two bedroom Villas, 
which have their own private pool (below), 
and the new Studio one- and three-bedroom 
apartments which are perfect for families.

Sales are until 30SEP12 and travel to 
31MAR13 (blockout over festive season).
See your preferred wholesalers for more 
details or contact NZ representative Lesley 
Perrie at Planet Travel Marketing (part of the 
A-Team www.ateam.co.nz) for more 
information. New Caledonia Weekly

The latest issue has arrived and features:
..  Heritage Month in New Caledonia
..  A Taste of Brittany
..  Fair Time on Lifou
..  Hiking on Mont Panie
..  Niaouli – the miracle tree

Click here to download.

Daylight Saving Fiji
Daylight saving for Fiji will start at 2am on 21OCT 
this year, according to Fiji’s Labour, Industrial 
Relations and Employment Minister Jone Usamate.
Cabinet has decided that Fiji will switch clocks 
forward by an hour from 2am to 3am on that day.
Daylight saving will end 3am on 20JAN13.

Rarotonga’s 
Avatiu port is 
ready to cater for 
much larger ships 
following a $27m 
redevelopment 
project that saw 
73,000 cubic 
metres of spoil 
dredged from the 
harbour.

http://www.pacificresort.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=1172
http://www.travelmemo.co.nz/voucher.php?voucher_id=1172


Walking Japan (Active Tour)    NZ$12,300 (Fully Inclusive)    
     12-day, 11-night  04-16NOV12                 10% commission   

CLICK 
HERE

Freephone 0800 440 055
nzsales@odysseytravel.com.au

TravelMemo   20120828   28AUG12    Page 7

ASIA

Coconuts extends 
Stay Pay Special through 
construction period
Coconuts Beach Club has extended its specials
through the construction period of the new 
Over-Water Fales. These specials are the Stay 
5 Pay 4 and Stay 7 Pay 5 special with 2 x free 
massages.
Sales are extended until 30SEP12 with travel 
to 31MAR13 (blockout over Xmas, New Year). 
The Special can be combined with the $50 
F&B credit per booking given to guests staying
during this period from 01SEP until the 
estimated completion date of 31DEC12.  This 
credit may be used for meals, drinks, tours 
from the Tour Desk, and for Spa Services 
from the Coco Beach Spa and will be taken 
off every guests’ in-house account.  There is 
no cash value, and unused credit will not be 
refunded.
Guests who would like to postpone their stay 
until after the work is done or want to cancel 
can do so without any penalties. 
For more information contact NZ Rep Lesley 
Perrie on info@planetmarketing.co.nz (part 
of the A-Team www.ateam.co.nz)

Big future for Ho Tram
The area of Ho Tram is going to see radical
changes over the coming years, with the 
first of many luxurious resorts MGM Grand 
opening in 2013.    Specialist wholesaler 
Active Asia says this is slated to be among 
Vietnam’s most luxurious resorts, with an 
upscale spa and state-of-the-art gaming 
facilities.    
MGM Grand Ho Tram is being developed 
by a Canadian-based company and will be 
the first of five integrated resort destinations, 
with beach resort accommodation and gaming 
and entertainment facilities.   This, combined 
with the MGM Grand brand promise of 
‘Energy, Excitement and Entertainment’, will 
change the face of the area forever.
Ho Tram Beach is mentioned by Lonely 
Planet Guide as the #3 of the Top 5 Places to 
visit around Ho Chi Minh City. It is a 2.2km 
strip of untouched beach fringing the South 

China Sea, and a destination for wealthy Ho 
Chi Minh City residents as a weekend 
destination. Situated approximately 130km 
from Ho Chi Minh City and 45km from Vung 
Tau City, visitors can also access the area via 
hydrofoil, which departs regularly down the 
Saigon River to Vung Tau.   
Lance Mould, Product Manager for Active
Asia, recommends that if your clients are 
wanting a quiet, relaxing beach break, he 
suggests you offer Quy Nhon, which is a 
charming seaside town still untouched by 
mass tourism, or Phu Quoc Island, which 
is a 45-minute flight from HCM and offers 
amazing marine life and colourful coral reefs, 
making this area some of the best for diving, 
snorkelling or fishing.  
For Vietnam advice and bookings contact 
Active Asia on 09-360 7669 or email 
sales@activeasia.co.nz

Song Saa Private Island
Song Saa Private Island is described as a 
sustainable haven of uncompromising luxury 
nestled discreetly in the warm waters of the 
Koh Rong Archipelago. Its over-water, jungle 
and ocean-view villas are constructed with 
the finest attention to detail and positioned 
spectacularly to celebrate the island’s breath-
taking seascapes. 
World Journeys has Summer Bonus deals on 
Song Saa Private Island in Cambodia, valid 
for travel 01JUN–31OCT13.  Guests can Stay 
4/Pay 3; Stay 8/Pay 6; or Stay 12/Pay 9 nights.   
Two or three-night stays get a complimentary 
sunset cruise, and three-night stays also get a 
free daily massage for two.  An Early-bird 
saving of 10% is available when booked a 
minimum of 60 days prior to arrival (and 
deposit paid 2 months prior), on stays 
until the end of 2013 (excluding 20DEC12–
28FEB13).  A travel agent Stay 4/Pay 1 night 
offer is available for travel until 31OCT13 
(some blackout dates apply).  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

http://www.odysseytraveller.com/tours/tourDetail/Ii1TRGAKYAo


Amazing serenity away from the hustle and bustle.

There’s something about Thailand that can almost immediately have you feeling more calm, content, healthier and happier than you have in a very long time.  There’s a sense of 
tranquillity and balance here that is so easy to tap into the second you arrive. Leave the stress and clatter behind at home and immerse yourself in indulgent bliss. 
Think massages and spa treatments like you’ve never had before. Think reading a book on a gorgeous beach by the aqua blue water. Think relaxing in a hammock. Think nothing.  
Take the opportunity to re-energise and revitalise your body and soul. You deserve it and you know you need it.

www.thailand.net.au
Tourism Authority of Thailand, 137 Sunnybrae Rd, Glenfield, Auckland, New Zealand 0627, +64 9 444 2298



Your gateway to China We know it like our own backyard bookings@acrossia.com
or call 09 309 1188
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  Raffles turns 125
Raffles Hotel in Singapore, one of the world’s 
most famous accommodation establishments, 
is to celebrate 125 years of hospitality next 
month.
According to CNN.com, Raffles Hotel opened 
as a 10-room bungalow in 1887, named after 
Sir Stamford Raffles, the founder of Singapore.
The landmark Bras Basah wing with its grand 
entrance was added in 1904, and was the first 
building in the British colony with electric 
lights and fans.  The Raffles Long Bar that 
opened onto the front lawn was a feature, 
complete with punka-wallahs powering the 
overhead fans, the famous Singapore Sling on 
offer, and peanut shells underfoot.    
In its heyday, hotel guests included Rudyard
Kipling, Somerset Maugham, Charlie Chaplin,
Noël Coward and movie queen Ava Gardner. 
To commemorative the big birthday Raffles is 
bringing out a limited-edition 125th 
Anniversary Billecart-Salmon Brut Réserve 
Champagne, priced at S$148 per bottle.
Meanwhile, watchmaker Jaeger-LeCoultre has 
created two special edition Reverso timepieces 
with alligator skin straps. 
The back of the his-and-hers watches are 
engraved with the words “Raffles Hotel 1887-
2012.”

Cathay Auckland - Hyderabad connection
Cathay Pacific Airways has announced that 
it will extend its presence in India with a new 
four-times-weekly service between Hong 
Kong and Hyderabad, India’s fourth most 
populous city and an important hub for the 
technology and pharmaceutical industries. 
The new service complements the airline’s 
existing passenger services to Mumbai, Delhi 
and Chennai and will further boost both 
leisure and business travel between Hong 
Kong and India. 
The new Hyderabad service commences on 
01DEC12 and will be operated by Airbus 
A330-300 aircraft, departing from Hong 

Kong every Wednesday, Friday, Saturday and 
Sunday evening. The schedule will allow
convenient connections from Auckland 
with passengers able to depart Auckland at 
2.35pm, arriving Hong Kong at 9pm and 
then connecting to the flight to Hyderabad 
at 10.35pm, arriving at 2.05am the following 
day.
CX has special airfares available from AKL to 
all its Indian destinations including 
Hyderabad, starting from NZ$1675 plus 
Government taxes of NZ$96. 
The special fares must be purchased by 
02OCT12.

Walking Japan – an active tour
Odyssey Travel is promoting a 12-day, 
11-night walking tour of the Tohoku North-
east region of Japan, following in the footsteps 
of the 17th century Japanese poet, Matsuo 
Basho. 
It begins in Tokyo and ends in the ancient 
capital of Kyoto, and Basho’s travelogue is 
considered one of the great works of Japanese 
literature. The walking is along well formed 
paths, trails and country lanes, which are 
undulating in mountainous areas but easily 
enjoyed by regular walkers. 
One of Basho’s famous poems is about 
viewing Sado Island in the Sea of Japan under 
the stars, so the journey will include a ferry 
trip across to this interesting island.
Priced at NZ$12,300, fully inclusive, the 10% 
commissionable tour includes the 
opportunity to: 
..  Enjoy provincial Japanese lodging in 
charming rural and coastal areas 
..  Learn about how the physical environment 
and human history have influenced the 
development of modern Japan 

..  Consider the physical and cultural 
landscape that influenced the 17th century 
poet, Matsuo Basho 
..  Experience the ritual of Japanese prayer on 
Mt Haguro at sunrise 
..  Explore cities, hot springs, shrines, temples 
and sunrises by foot from the coast to 
mountain passes 
Odyssey Travel has appointed an expert local 
guide for the duration of the program. He is 
Llew Thomas who, after graduating in PPE 
from Balliol College, Oxford, found his way 
to Japan through the Japan Exchange and 
Teaching (JET) Programme. He taught 
English and Music to school students on 
Izena, a small island in the sub-tropical, 
Okinawa archipelago.
Click here for details and call Odyssey Travel 
on 0800 44 00 55.

THE AMERICAS
The Las Vegas Code 
compromised
Prince Harry’s photos prove that “What 
Happens in Vegas Stays in Vegas” might not 
be so true. Las Vegas has started an ad 
campaign to remind people to uphold the 
code and to think before sending out evidence 
of just how wild things can get in Sin City.
Someone either didn’t know about the Las 
Vegas code or didn’t care enough to hold to it 
when they took photos of the prince and sold 
them to TMZ.
With more people choosing to party in Las 
Vegas after Prince Harry’s antics, tourism 
officials want to remind tourists to have fun, 
but stick to the code.
The Las Vegas Convention and Visitors 
Authority understands the severity of the 
issue for the royal bachelor and they aren’t 
taking it likely. They’re urging Las Vegas 
tourists to stay true to the code.
“Las Vegas is about adult freedom,” LCVA 
spokeswoman Courtney Fitzgerald’ told USA 
Today. “It’s important for friends to know 
what activities can be shared publicly and 
what activities are protected by the code.”
The city tourism board is launching an ad 
campaign, reminding people to “Know the 
Code.” They have created ads using the 
British war poster “Keep Calm and Carry 
On,” however they have extended the motto 
to say “Keep Calm and Carry On Harry.” 
Other ads are condemning the person who 
didn’t follow the code when they shared 
Prince Harry’s private photos.

http://www.acrossia.com
http://www.odysseytraveller.com/tours/tourDetail/Ii1TRGAKYAo
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Capital fares 
from RJ

RJ FARES ARE 
IN YOUR GDS

WLG to 23 Middle East destinations from NZ$2339 RT
WLG to 18 European destinations from NZ$2389 RT

California Dreamin’

A record delegation of 20 tourism product
and destination representatives from 
throughout California flew into Auckland this 
week to present their wares to travel 
consultants at a ‘sold-out’ Visit California 
function last night at the Hilton.
Their message: New Zealand is a very 
important market for California. The NZ 
dollar is getting stronger and Kiwis are avid 
travellers, particularly where California is 
concerned.
They say we like to get under the skin of a 
destination, and California has got everything 
that we’re looking for in a destination.
Looking ahead, the Californians will be 
putting emphasis on ‘intrepid’ travel products 
and will also focus on our love of sport. In 
this regard, there will be plenty of promotion 
around the upcoming America’s Cup 
Challenger series, the Louis Vuitton Cup and 
the America’s Cup itself, which will be sailed 
on San Francisco Bay throughout much of 
next year.
Among the products being promoted: 
..  Huntington Beach aka Surf City USA, a 
great beach for a classic Southern California 
holiday, located in Orange County south of 
LAX Airport and featuring a pier. 
..  Premium Outlets, with ten locations across 
the state offering discounts of up to 60% on 

famous brand merchandise.
..  Los Angeles Tourism & Convention Board 
was promoting the new Ray Charles Memorial 
Library, housed in the singer’s recording 
studio, RPM International.  The Library is a 
self-guided interactive exhibit, divided into 
seven galleries highlighting significant aspects 
of Ray Charles’ life and career. There are 
touch screens inviting students to explore and 
learn about his most memorable recordings.
..  San Francisco’s new US$92m cruise 
terminal, which will serve as the America’s 
Cup Village.
..  Palm Springs with its 115 golf courses and 
its many events, including the annual 3-day 
Coachella Valley Music Festival with its 
multiple stages and line-up of famous-name 
artists and emerging talent.
..  Santa Barbara, the American Riviera, north 
of LA. Its post-quake rebuild in the 1920s 
gave it a charming Spanish-Mexican 
architecture that works well with its fine 
dining, boutique wineries, surf culture, art 
galleries, luxury resorts and outdoors 
activities in the mountains behind.
.. Orange County, with all that Anaheim’s 
many attractions have to offer, including the 
new Cars Land at Disney’s California 
Adventure theme park.

Ice-free Northwest Passage attracts
As the Northwest Passage becomes 
increasingly ice-free during the summers, 
Cambridge Bay, Nunavut, has seen a dramatic 
upswing in tourists arriving by sea, with up to 
six cruise ships and many yachts visiting.
The first cruise ship successfully crossed the 
Northwest Passage in 1984, but it wasn’t until 

the 1990s that the ships began to pass through 
every year. Sailing the Northwest Passage in 
private yachts took off in the 2000s.
For the last five years, the passage has been 
nearly ice-free in the late summer, according 
to Environment Canada data.

Polar Bear tour availability
There is still time for your clients to check polar 
bears off their bucket list in 2012. 
Adventure World still has availability on its 6-day / 
5-night Polar Bears Small Group Enthusiast 
Adventure Tour, priced from $6845pp. The trips are 
led by expert Interpretive Guides who will enhance 
your client’s experience in this remote northern town 
and ensure they have an adventure-of-a-lifetime. 
Price includes accommodation in Churchill, airfares 
between Winnipeg & Churchill, sightseeing tour in 
Churchill, two full day Tundra Buggy Tours, dog 
sledding, admission to the Eskimo Museum and 
Parks Canada Centre, all meals, and Canadian GST. 
For more information click here and call 0508 496 
753. 

Canadian Mountains, Waterfalls & Wineries
Adventure World’s 8 day Mountains, Waterfalls & Wineries tour is 
now priced from $2310pp, saving $160pp. Clients will see the best of 
Alberta and British Columbia as they travel from the towering peaks 
of the Canadian Rockies to the endless landscape of vineyards. 
Price includes accommodation, meals, transfers, two-day Journey 
from Vancouver to Lake Louise, two Winery Tours and Tastings 
in Kelowna, sightseeing including Banff, Jasper, Columbia Icefield 
Glacier adventure & Minter Gardens with guided walking tour. For 
travel 01MAY-15OCT13.
For more information click here and call 0508 496 753.

www.adventureworld.co.nz/tours-and-destinations/north-america/canada/canada/tours/polar-bears-6-days
www.adventureworld.co.nz/travel-deals/mountains-waterfalls-wineries-tour
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Dubai & Middle East FOR A COMPETITIVE QUOTE 
PHONE 0508 396 842

Exotic Holidays
Specialist Tour Operator

CLICK HERE TO GET 
OUR NEWSLETTER

AFRICA
Baraza Bonus
World Journeys has a special offer on Garden
View Villas at the Baraza Resort & Spa in 
Zanzibar, for travel 01NOV–19DEC12.  
Stay 4 nights and pay for 3; save 10% when 
booked at least one month in advance; and a 
maximum of 2 kids sharing a villa with 
parents stay free (a board supplement is 
payable for older kids aged 12-18 years only).  
A Honeymoon Stay 7/Pay 5 night deal 
includes complimentary massage, yoga, 
sundowners, henna tattoo, flowers and wine 
on arrival, a beach lunch, and discounts on 
PADI diving courses.  
All offers are combinable.  Call 0800 117311 
or info@worldjourneys.co.nz

&Beyond Botswana Explorer 
World Journeys now has rates on &Beyond’s 
highly popular 10-day Botswana Explorer 
mobile camping experience for 2013.  This 
exceptional safari explores the Okavango 
Delta, Moremi Game Reserve, and Chobe 
National Park, ending in Victoria Falls.  With 
a maximum of 6 passengers per departure, 
and several departures weekly, guests 
experience the very best wilderness areas and 
wildlife.  Accommodation is at a selection of 
private campsites (non-participation) with 
dining under the stars, and a high staff to 
guest ratio.  
Priced from $5,455pp share twin, this 
includes transport by light aircraft and safari 
vehicles; all meals and beverages (excluding
premium liquors & wines); emergency 
evacuation insurance; and a Personal Travel 
Journal.  
Call 0800 117311 or info@worldjourneys.co.nz

EUROPE
St Petersburg visa free
Russian travel experts Beyond Travel report a 
large number of requests relating to new visa 
free options to visit St Petersburg with some 
confusion as to how the new system works.
Bryce Crampton, sales and marketing 
manager from Beyond Travel, explains the 
tourist visa situation in Russia has only 
recently changed, with a special visa waiver 
programme implemented by the Russian 
Foreign Ministry for cruise tourists arriving 
at the main sea port in St Petersburg. The 
waiver was introduced in response to the 
large number of short term tourist arrivals 
into St Petersburg by cruise ship and ferry 
(only). 
He adds that it applies to tourists arriving at 
the one main sea port in St Petersburg only 
and is valid on stays up to 72 hours. Tourists
must still pass through border control at the 
port and they will be required to provide 
official paper work from a registered tourist 
company and/or the cruise-line.
This official paper work is only supposed to 
be issued in conjunction with pre-booked 
day tours and strictly speaking, clients are 
supposed to be joining a tour when leaving 

the port. However it does seem to be the case 
that tourists can and do use the paperwork to 
leave the port at leisure.
Although Russian tourism has certainly 
increased over the last decade there are still 
some formalities with authorities, including 
the fact that the police in Russia occasionally
run random I.D. checks in the street and 
tourists are required to show passport and 
visa (a photo copy is usually sufficient) or visa 
waiver forms, if you do not have the correct 
documents you will almost certainly be fined 
or worse. 
Beyond Travel offer a range of privately 
guided, visa-free day tours for cruise 
passengers arriving in St Petersburg. These 
can be customised to suit individual travellers 
and they can include free time to explore at 
leisure.
They also offer special five day visa-free 
packages to St Petersburg using the overnight 
ferry from Helsinki with pre-booked tours 
and accommodation in St Petersburg.
For further details and bookings email 
Beyond Travel info@beyondtravel.com.au or 
call 0800 550 065.

http://www.delta.com
http://www.exoticholidays.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=364&packageName=Zanzibar-
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=236&packageName=Botswana-Explorer


 

RUSSIA - 2013 RIVER CRUISE 
Affordable 5 Star cruise-tour   

 

Full details from Beyond Travel - Local call: 0800 550 065 - E: info@beyondtravel.com.au 

VOLGA DREAM 
 

12 day deluxe cruise-tour 
Moscow to St Petersburg 

 

 From only $4,235NZD pp 
 

Features five nights in 5-star  
Centrally located hotels and a six 
night boutique deluxe river cruise 

 including all meals on board, wine 
with lunch & dinner, sightseeing, 

lectures, transfers & taxes! 
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UK Minister pushes for LHR runway
Grant Shapps, Britain’s housing minister, says 
“all options” for expanding airport capacity in 
the South East need to be examined to help 
kick-start the economy. 
The minister, the first to speak out publicly 
on the issue, is understood to be among a 
growing number of senior Conservatives who 
believe PM David Cameron should abandon 
the party’s opposition to a third runway. 
George Osborne, the Chancellor, is also 
thought to share this view, while business 
leaders are calling for either the expansion of 

Heathrow or for a new airport east of London. 
A consultation on airport capacity in the 
South East has already been delayed twice 
after government infighting. Boris Johnson, 
the Mayor of London, has accused Mr 
Cameron of “pussyfooting around” on the 
issue. 
There is growing speculation that Justine 
Greening, the Transport Secretary, could be 
moved out of her role at the next reshuffle 
because of her opposition to a third runway.

TOUR PRODUCT
$400 Savings on Small Group Tours
World Journeys reminds agents that its $400 
per couple Early Booking Saving on 2013 
small group hosted Journeys ends for 
bookings deposited by Friday 31AUG.  
See the World Journeys website for the full 

range of cruise and land based journeys, fully 
escorted from NZ subject to a minimum of 15 
passengers.  
Call 0800 117311 or email 
info@worldjourneys.co.nz

WoW tour to Wellington
MoaTrek has a 5-night/6-day to the 
Brancott Estate World of Wearable 
Art Awards show in Wellington 
04-09OCT12, priced at $2990pp share 
twin/double.
The tour offers close-up premium seats 
at this famous event and accommoda-
tion at the Intercontinental Hotel, right 
in the heart of Wellington.
The tour, in a comfortable, air 
conditioned coach (maximum of 18 
travellers) with the services of a 
knowledgeable MoaTrek driver/guide, 
begins in Auckland and overnights 
at The Chateau Tongariro en route to 

Wellington, stopping in Greytown to 
check out the boutique shopping, and 
staying two nights at the Scenic Hotel 
Te Pania in Napier before returning via 
Taupo.
The tour includes all breakfasts, lunches 
and dinners, a wine tasting at a Hawkes 
Bay vineyard, a guided drive of Napier’s 
Art Deco Trail, a visit to historic Gwavas 
homestead for lunch and to walk in the 
springtime garden, and private lunches 
at Te Horo and at Wharewaka Lodge, 
Lake Taupo.
For details click here, and call 
0800 662 462. 

AVIATION
Anywhere but Auckland
United Airlines has announced it will become 
the first airline to operate the Boeing 787 
Dreamliner on transatlantic routes to the UK.
The airline has announced that it will operate
a non-stop Houston to London Heathrow 
to Houston 787 service, 04FEB-29MAR13, 
and from Houston to Amsterdam 04DEC-
29MAR13.
The aircraft will also be used on services 
between Los Angeles and Tokyo from 03JAN; 
Houston to Lagos on 07JAN; Los Angeles to 
Shanghai from 30MAR and Denver to Tokyo 
Narita on 31MAR. The aircraft will also be 
used on domestic routes.
United originally announced that it would 

operate from Houston to Auckland but later 
pulled out citing issues related to Houston 
granting international status to a second 
airport called Hobby.

Mainstream, unique and  
experiential product. *C
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email: res@escape-holidays.co.nz*

Escape Holidays – your travel specialists for UK, Europe, Arabia & 
Egypt, Central & South America, Mexico and the Caribbean.

http://www.worldjourneys.co.nz/cruise.php
http://www.moatrek.co.nz/tours/wearable-arts/
http://www.escape-holidays.co.nz
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Big compo from Boeing 
for Qantas
The Australian reports that Qantas has 
revealed it will receive US$433 million in 
compensation from Boeing for the late arrival 
of its much-vaunted 787 Dreamliners, $355m 
of which will be paid this financial year, with 
US$140 million flowing through to Qantas’ 
bottom line in the first half.
The airline last week cancelled firm orders for 
35 B787-9s, while bringing forward by two 
years options and purchase rights on 50 (at 
the originally negotiated price).

Open plan management 
for Qantas
Qantas is to move its Sydney headquarters 
into a new campus-style complex in October 
in a move to save A$9 million in annual 
office rentals. Staff are currently spread over 7 
leased buildings at Mascot and will move into 
47,000sqm of connected space.
The Australian Financial Review says CEO 
Alan Joyce and other senior executives will 
then work from open plan work stations, a 
format that Joyce introduced to Jetstar when 
he headed it.
Observers believe the move is a largely 
symbolic gesture from the top of a company 
that has been forced to get tough on costs on 
every level.

Flight Steward (84) retires 
The Denver Post reports that Ron Akana, 
the longest-tenured flight attendant in U.S. 
history, will work his last flight with United 
Airlines on 08SEP, having clocked up 63 years 
of inflight service.
The Honolulu local was hired by UA in 1949 
to serve on the eight Boeing Stratocruisers 
that comprised United’s Hawaii fleet. These 
four-engined propeller aircraft had private 
staterooms and the ‘stewards’ worked the 
flights between the islands and the West Coast, 
pampering the rich and famous of the time. 
Among his famous passengers over the years 
were movie stars Deborah Kerr and Red 
Skelton, and Akana also served ex-President 
Bill Clinton on a flight to Sydney.
Next Sunday, after crossing the Pacific Ocean 
some 10,000 times, logging enough miles to 
travel to the moon and back 40 times, 
according to United Airlines estimates, 
Akana will take off his flight wings for good 
and retire to Boulder, Colorado. The wings 
are pretty special themselves, featuring 11 
commemorative rhinestones, the first for his 
10-year anniversary with United and one for 
each five years after that.

Fly the “Queen of the Skies” 
to Bangalore
India’s third-largest city is the third destination 
to be served by a Lufthansa Boeing 747-8 
operating daily from Frankfurt effective 
13SEP.
Lufthansa will deploy its third Boeing 747-8 
on the route, with a fourth plane earmarked 
for flights to Los Angeles.

Signature Chinese dishes on 
Cathay Pacific
Cathay Pacific has introduced new “Cathay 
Pacific Signature Chinese Dishes” on its 
inflight menus which follow authentic 
Chinese recipes and traditional taste.
Specially created by culinary experts to be 
enjoyed in the cabin environment, the new 
dishes are being served to Business, Premium 
Economy and Economy Class passengers on 
selected flights from Hong Kong to long-haul 
destinations, including Auckland.
From AUG to OCT12, six selected dishes 
are being served which feature Hong Kong 
specialities and traditional tastes. Business 
and Premium Economy Class passengers can 
enjoy slow cooked pork belly with preserved 
Hakka mustard greens; wok-fried chicken 
with black bean; and Hong Kong-style curry 
prawns. The featured dishes in Economy 
Class are braised fish with ginger, spring 
onion, mushroom and steamed jasmine rice; 
braised beef with tendon in chu hou sauce 
on steamed jasmine rice; and braised minced 
pork with eggplant in mild chilli sauce on 
steamed jasmine rice.
All the carefully designed signature dishes 
capture the essence of traditional local 
Chinese cuisine in terms of cooking style, 
ingredients, taste and appearance. More 
dishes will be introduced in the coming 
months and the Signature Chinese Dishes will 
be extended to regional routes from 
November.
To further enhance the inflight dining 
experience, the recently introduced dishes 
are being complemented by new tableware 
including rice served in a traditional rice 
bowl in Business Class and main hot entree 
presented in a china serving dish in Premium 
Economy Class.

30 years of London flights
Air New Zealand celebrated three decades of 
flying between New Zealand and London via 
Los Angeles on Saturday.
During that time, the airline made 7,700 
return trips from Auckland to London via Los 
Angeles, flying nearly 300 million kilometres 
– the equivalent of a trip to the sun and back.
Over the past 30 years the airline has carried 
more than 9.2 million passengers on its core 
NZ1/NZ2 services between Auckland-Los 
Angeles and Los Angeles-London, including 
thousands of actors, sporting personalities 
and rock stars; a dozen princesses and princes 
and one British Monarch. Queen Elizabeth 
II took her first commercial flight on NZ1 
accompanied by 28 members of the Royal 
Household and 384 fare-paying passengers.
On August 25 1982, when Air New Zealand 
sent a Boeing 747-200 to London for the first 
time, the aircraft was known as the “Ritz of 
the Skies” because of its luxurious superior 
silver service. Fast forward to 2012 and Air 

New Zealand’s fleet is one of the newest on 
the route with state-of-the-art seating from 
the innovative custom-designed Spaceseat to 
the world’s only lie-flat Economy option, the 
Skycouch.
Air New Zealand Deputy CEO Norm 
Thompson says the route has been historically 
significant in connecting New Zealand 
passengers to London and onwards to 
Europe, via Los Angeles.
 “Our in-flight menus and wine lists have 
always featured the best New Zealand has to 
offer. Pheasant Souvaroff and chateau 
potatoes were offered onboard the inaugural 
flight. 
“Our August 2012 menu offers 
contemporary choices such as lamb prepared 
two ways - seared loin and braised lamb 
shank with pancetta fried potatoes. Our 
award-winning New Zealand wine list, 
carefully selected by our panel of wine 
consultants, also improves with age.”

http://www.cxagents.com


LAN updates sales, check-in system 
LAN Airlines says its sales and check-in 
system will be undergoing a comprehensive 
update 08-09SEP, entailing a global software 
transition throughout the Company at all its 
points of sale including airports, travel 
agencies, sales offices, and LAN.com. 
This means that some of the services and sales 
channels that its passengers normally use will 
be temporarily interrupted and unavailable.
They include reservations, sales, ticket 
exchange and check-in through LAN.com, 
contact centres and sales offices.   
In order to help avoid any unnecessary 
inconvenience during this process LAN 
encourages passengers to follow a few easy 
preventative measures: 
..  Be at the airport at the check-in time 
indicated in the boarding pass, that is, 2 
hours before departure for domestic flights 
(within South America), and 4 hours before 
departure for international flights (including 
Auckland). 
..  Pre-check-in at www.LAN.com no earlier 
than 48 hours, and no later than 2 hours 
before the flight

..  If it is not possible to complete pre-check-
in before going to the airport, print out a copy 
of the e-ticket with the record locator number 
and take it for presentation at check-in.
For pax travelling between 08SEP and 09SEP 
Between 8:00am on 08SEP (NZT) and 
approximately 8:00am on 09SEP (NZT), 
the following will not be available; Web 
pre-check-in service on LAN.com, ticket 
purchase, redemption of LANPASS prizes, 
upgrade request to superior class with coupons,
change or pay for reservations or tickets at 
LAN.com, contact centres, travel agencies 
and LAN Sales offices.  Passengers travelling 
are asked to take the necessary steps outlined 
above. 
For pax travelling on 10SEP
Check-in at LAN.com starting at 5:00am, not 
before.  
Passengers travelling on 08/09/10SEP who 
want to use their upgrade coupons should do 
so directly at the airport (this service will not 
be possible through LAN.com).
Passengers travelling to/from New Zealand 
should arrive four hours before departure.

Qantas Club 2 Million Point Giveaway
To celebrate Miranda Kerr as the face of The Qantas Club, 
Qantas is offering your clients the chance to win a prize of 
200,000 Qantas Frequent Flyer points. All they need to do is 
join or renew their Qantas Club membership between 27AUG 
and 09SEP12 and they will automatically be entered into the 
draw. 
There are five prizes to give to new members and five prizes to 
existing members who renew their membership. The longer 
the membership term purchased, the greater their chances of 
winning. A one year membership will give them one entry, 
two year membership will give them two entries and four year 
membership will give them four entries in to the draw.
For further information refer to www.qantas.com/qantasclub

CRUISE NEWS

3-9 September 2012 

Take part in the inaugural 
National Cruise Week 

Promotion

31 x Cruise Lines participating

Already an ICCA Member? 
Click here for more details

Not an ICCA Member 
Click here to join NOW

Exclusive Member Offers
Cruising worldwide

One week ONLY

New Pacific Pearl features 
A family cruise on P&O Cruises’ Pacific Pearl 
has become a sweeter holiday option 
following the addition of 10 pairs of 
interconnecting cabins (above) and a New 
Zealand Natural ice cream parlour. 
The cabins and ice cream parlour were 
installed during a routine dry dock between 
06-21AUG, and are in line with additions 
made earlier this year to sister ship Pacific 
Dawn, which have proved popular with 
passengers of all ages. 
Other changes during the dry dock included 
the laying of new carpets throughout the ship, 
and minor refurbishments to the Marquee, 
Mix and Orient bars, as well as the ship’s mini 
suites and balcony cabins. 
Pacific Pearl has now set sail for Queensland 
on her first cruise post-dry dock. 
From APR13, she will be based in Auckland, 
with her first cruise – a 10-night voyage to 
the Pacific Islands – departing on 19APR. 
Pacific Pearl will also do short break tours out 
of Auckland, with the first three-night food 
and wine cruise sailing on 18MAY.

Over 120 European destinations ... now that’s Wunderbar!

http://www.lufthansaexperts.com
http://www.lufthansaexperts.com
www.nationalcruiseweek.co.nz
http://www.cruising.org.nz/membership.asp


Book between
19-25 August*

and receive

Up to US 200 
 onboard credit*

Half price deposits*

Click here 
for more 

Hurry, 
1 week 

only!only!

W E L C O M E  T O 
N E W  Z E A L A N D’S 

Flagship
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Cunard announces 2014 World Voyages programme 
Cunard Line has announced its programme 
of World Voyages and Exotic Voyages for 
2014, with two Queens set to grace the New 
Zealand horizon. 
The youngest Cunarder, Queen Elizabeth, 
returns for the fourth year in a row, arriving 
in Tauranga on 24FEB14 and leaving the Bay 
of Islands on 26FEB. 
Fares for Queen Elizabeth’s full 118-night 
World Voyage start at $36,999. 
Its Auckland stop on 25FEB is the first on a 
73-night sector cruise to Southampton, priced 
from $27,229. 
She is followed shortly afterward by Queen 
Victoria, whose 116-night World Voyage 
brings her to New Zealand for seven nights, 
starting in Milford Sound on 08MAR13, 
travelling North and leaving the Bay of Islands 
on 14MAR. 
Full, 116-night World Voyages start at $34,209, 
with sector voyages, between 10 and 61 nights, 
available. 
Two sectors beginning in Auckland include a 
28-night voyage to San Francisco, with fares 
from $6899 and a 47-night voyage to 

Southampton, starting at $17,449. 
With all three Cunard liners travelling in the 
Southern Hemisphere at the same time in 
early 2014, there is an opportunity for 
passengers to combine the itineraries of two 
ships to create one World Voyage, each 
completing a full circle from Southampton. 
New offerings from Cunard in 2014 include 
highlights such as its World Voyage 
Connoisseur Collection Hotels and its range 
of Land Tours, giving passengers the 
opportunity to explore in and around the 
cities of Santiago, Cape Town and Sydney. 
All World and Exotic Voyages go on sale 
05SEP at 10pm with all bookings made before 
31DEC12 receiving an extra US$900 credit. 
Fares are cruise only, per person in NZD, 
based on two passengers sharing a cabin, 
based on the lead category specified (unless 
stated otherwise) inclusive of all discounts, 
taxes and charges (which are subject to 
change). 
For more information visit www.myccs.co.nz 
or www.cunardline.com.au
*subject to availability, conditions apply.

Let’s Talk Cruising with Jackie

Explore Mexico’s Sea of Cortés
 Explore a centuries old mission town and 
sail from island-to-island on American Safari 
Cruises 7-night Sea of Cortés “un-cruise” 
priced from $3790pp twin share. Clients will 
get to view pods of dolphins and whales, hike 
ashore along cactus-clad rims, and snorkel, 
kayak, and paddle board in crystal clear 
waters. Plus, for a limited time, book a Baja’s 
Bounty un-cruise and receive a US$300 per 
couple travel credit.
Price includes accommodation on board the 
Safari Endeavour, all onboard meals including
premium spirits, wine, and beer, exclusive 

roundtrip transfers and baggage handling 
between Los Cabos or La Paz airport and the 
boat, taxes and port fees, entry fees to national 
parks/preserves, activities and equipment, hot 
tub, sauna, yoga classes and a complimentary 
massage.
For more information on American Safari 
Cruise contact Adventure World on 0508 496 
753 or visit www.adventureworld.co.nz.

Mondo Travel is hosting five 
‘Let’s talk Cruising with 
Jackie’ consumer events 
around  the country to 
launch their Cruise Control 
8 campaign and celebrate the 
inaugural National Cruise 
Week in New Zealand. 
Jackie Clarke, the maitre d’ 
for the Mondo Travel Tasting 
Lounges, will now take over 
as ‘ Mistress of Ceremonies ‘ 

for the consumer events. 
Mondo, for the second year running, will also 
stage its Cruise Day Out training day with 
Mondo, Mondo Connect, Travel Managers 
Group and Mondo Asia Cruise Specialists 
flying in from around the country to be 
trained and inspired by the travel industry’s 
cruise suppliers.  This, says the group’s 
marketing manager, Gordon Bayne, will 
see them ‘ready’ for National Cruise Week 
and their “very exciting” Cruise Campaign 
launching Sunday 01SEP. 
Bayne says winning the ICCA - Network 
Campaign of the Year at the ICCA Awards in 
Sydney early this year inspired them to 
deliver another “aspirational campaign” to 
attract new customers to book with an actual 
cruise specialist. 
“Cruising is our Number One sales category 
and we are thrilled to be supported by Brett 
Jardine from ICCA, our Preferred Cruise 
Suppliers and the ‘Grass Roots’ - our Front-
line sellers who make it all happen. 
“The bottom line for Mondo, is that we know 
that our customers love to cruise and we love 
ensuring that those clients have those 
‘moments’ onboard their ship experience, 
wherever or whatever that may be.”

http://www.royalcaribbean.com.au/dealsandmore/featuredCruises/selectLandingPromo.do?promoCode=131111&cid=flagship_travelmemo&wuc=NZL
www.adventureworld.co.nz/travel-deals/mexico-bajas-bounty-cruise
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Odyssey Travel is a university based not-for-profit organisation offering New Zealand and Australia’s 
most comprehensive educational tours, providing worldwide experiences for those mature travellers 

who are keen to blend a love of travel with a thirst for knowledge. 

Freephone 0800 440 055
nzsales@odysseytravel.com.au

Star Clippers to include 
Cuba
Star Clippers has announced plans to 
operate a limited season of cruises in 
Cuba in 2014. Seatrade Insider 
reports the line says it currently plans 
two repositioning cruises ending 
or originating at Cienfuegos, Cuba; 
one six-night cruise round-trip from 
Cienfuegos, and five seven-night 
round-trip sailings from Cienfuegos 
during February and March 2014.
Star Clippers Americas cannot sell or 
market the line’s Cuba cruises as it is 
a violation of U.S. law for American 
citizens or residents to travel to Cuba 
without authorization.
Likewise, U.S. citizens cannot reserve 
or purchase these cruises from a travel 
agent, a Star Clippers sales 
representative or reservationist, or 
through an affiliated website or other 
general sales agent.
For Star Clippers info, call Innovative 
Travel tollfree on 0508 100111.

Wind Surf base for 
Monaco F1GP fans 
Windstar has announced that it will 
offer an exclusive Monaco Grand 
Prix voyage in MAY13.
Guests onboard the Wind Surf – the 
biggest of Windstar’s sailing yachts 
– will be able to get their hands on 
preferred seating for the knockout 
qualifier (held Saturday), support 
races and then a seat for Sunday’s 
Grand Prix. This will go alongside 
other events, both onboard and on 
shore.
The cruise will also feature a 
cocktail reception onboard the 
yacht in Cannes and is only 
available to guests onboard the 
seven-day ‘Yaching the Riviera’ 
cruise. The voyage calls at Nice, 
Monte Carlo, Cannes and Calvi 
on the island of Corsica.
For Windstar bookings, call 
Francis Travel Marketing on 
09-444 2298.

Celebrate Christmas at Sea with Royal Caribbean or Celebrity Cruises
For clients dreading another rowdy, hectic Xmas 
Day – with all the family gathering for dinner while 
they try to pack to get away to the beach on Boxing 
Day, there is now an answer. Escape to sea.
Royal Caribbean and Celebrity Cruises are offering
a selection of special Christmas and New Year 
cruises which are specially tailored for Kiwis who 
want to get away from it all and enjoy a different 
experience over the Christmas break. And there’s 
no need to feel guilty about the rest of the family 
–  just invite them along.
There are three festive season cruises on three ships 
that are bound to appeal to Kiwis:
Queensland Delights,  a 10-night cruise , departing 
from Sydney on 20DEC12 on Radiance of the Seas.  
This cruise calls at Brisbane, the Whitsundays, 
Cairns and Newcastle, with three days cruising at 
sea. Prices begin from $1,939pp*
South Pacific Christmas cruise, 10-night cruise, 
departs from Sydney on 18DEC12 on Rhapsody 
of the Seas. This cruise calls at Noumea, Mystery 
Island, Luganville and Champagne Bay in Vanuatu. 
Priced from $1,729pp*
Sydney to Auckland, 12 night cruise, on Celebrity

 Solstice departing from Sydney on 23DEC12 and 
arriving in Auckland on 04JAN13. The cruise calls at 
Melbourne, and cruises in Milford, Doubtful and Dusky 
Sounds, before calling at Dunedin, Akaroa, Wellington,
Tauranga and arriving in Auckland. Priced from $3,039pp.
*  Prices are in NZ$, and are based on double occupancy and include 
all taxes, fees and onboard gratuities. Prices are based on the lowest 
available interior stateroom. Prices are subject to availability.

Save 20% on Antarctica Classic in Depth
Save 20% on G Adventures 13-day Antarctica Classic 
in Depth expedition cruise, now priced from $7680pp 
(was $9599).  On board M/S Expedition, G Adventures 
expert guides and lecturers will offer knowledge and 
insights. Clients will see leopard seals on ice floes and 
immense rookeries of penguins. 
Price includes 11 nights on board all meals whilst on 
board, 1 night accom with breakfast in Ushuaia, Zodiac 
excursions, lectures and educational programs from the 
G Adventures expert expedition team. Offer available 
for travel on 07NOV & 18NOV12. For sale until sold 
out.  Call Adventure World on 0508 496 753 or visit 
www.adventureworld.co.nz.

http://www.promail.co.nz/admin/temp/newsletters/3508/Aust%20and%20NZ%2012%2013.pdf
www.promail.co.nz/admin/temp/newsletters/3508/Aust and NZ 12 13.pdf
http://www.adventureworld.co.nz/travel-deals/g-adventures-antarctica-classic-in-depth/
http://www.adventureworld.co.nz/travel-deals/g-adventures-antarctica-classic-in-depth/
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HOSPITALITY
Sudima signs 
Hamilton property
Sudima Hotels New Zealand has signed a 
management agreement with a property in 
Hamilton.
Effective 01OCT, Hamilton’s Commercial 
Hotel will become Sudima Suites Hamilton, 
the fifth property operating under the Sudima 
brand, the second suite property under their 
umbrella and the first with an external owner. 
The Sudima Suites Hamilton has undergone 
significant upgrade in recent months and 
includes additional inventory plus a new 
lounge bar and boardroom facilities. The 
refurbishment and rebranding work will be 
completed in time for the official re launch of 
the property on 01OCT.

Hotel plan for Mystery Creek
A hotel is on the drawing board for the 
Mystery Creek Events Centre outside 
Hamilton. 
The Waikato Times quotes chief executive Jon 
Calder as saying a 150-plus room hotel was 
part of the National Fieldays Society’s 
thinking when it bought 25 hectares of 
Airport Rd-fronting land adjoining its 
Mystery Creek property. 
He said there were hopes the hotel could 
be built within three to five years subject to 
Waipa District Council support for a zoning 
change. 
The National Fieldays Society has ambitions 
for the Mystery Creek Events Centre to be an 
Australasian super-events venue and is 
embarking on a 15-20 year, $10 million 
“master plan” revamp.

Intrepid wins green award
Intrepid Travel has won the Preservation 
category of the prestigious Conde Nast 
Traveler World Saver Awards. 
This is the fifth time that Intrepid’s Carbon 
Management Policy has been recognised.
The Preservation category is awarded to a 
travel company for, ‘Championing heritage, 
greening the planet’. 
Judges acknowledged Intrepid Travel’s 
achievement of becoming Carbon Neutral in 
2010 by reaching ambitious targets to 
neutralize emissions from its offices, trips 
and flights. As a result, in 2010/2011, Intrepid 
Travel’s businesses produced a total of 2,887 
tonnes of CO2 emissions, which have been 
offset. Intrepid also purchased $232,200 of 
carbon credits to offset trips and passenger 
flights.

Carnival appoints 
Tammy Marshall 
Carnival Australia CEO, Ann Sherry, has 
announced the appointment of Tammy 
Marshall to the key role of Senior Vice 
President of P&O Cruises. 

Travel agent 
wanted

We are seeking a senior travel 
consultant to join our team 
at our Remuera agency. 
Cruise experience pref.
Flexible hours available.

Min 3 yrs experience.
email:  peter@travcorp.co.nz 

with resumé.

In this newly 
created role on the 
Carnival Australia
executive team, 
Tammy will drive 
commercial 
operations for P&O 
Cruises and have 
responsibility
for cross-brand 
functions including 
Complete Cruise 
Solutions. 

Tammy was most recently Managing Director 
of Inspiring Journeys and AAT Kings and will 
bring more than 21 years of experience in the 
travel industry to Carnival Australia when 
she joins in mid October. 
Since 2010, Tammy managed the strategic 
direction and business management of AAT 
Kings and its coach company in Australia 
and New Zealand, as well as the brand’s key 
markets of United Kingdom, USA, Canada, 
Japan and Europe. 
Tammy also spent seven years as the 
Managing Director of Contiki and Contiki 
Resorts where she transformed the brand 
into a leading travel and lifestyle brand by 
tailoring its product and overall brand to suit 
the modern day youth traveller. 
Tammy holds a Bachelor of Business and 
completed an MBA in 2002. 
She will join the Carnival Australia crew on 
Monday 15OCT12.

China drafts tourism laws
Chinese lawmakers have this week begun 
deliberations on a draft law on tourism, 
aiming to promote the development of the 
country’s booming travel industry.
The draft includes operating standards for 
travel businesses and scenic areas, as well as 
a clause that prohibits travel agencies from 
forcing tourists to purchase goods, reports 
Xinhua.
The draft says tour guide services fees must 
be clearly listed in travel contracts and travel 
agencies may not charge tourists for any 
expenses not included in the contracts.
An explanation for the draft says China aims 
to improve the quality of its travel services, 
create a smooth path for the travel sector’s 
development and turn the sector into a pillar 
of economic growth.
The country has no specific law concerning 
tourism, but does have some administrative 
rules concerning travel agencies and tour 
guides.


