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More Japanese visitors expected 
Air New Zealand is doubling 
the number of charter services 
it operates between Japan and 
New Zealand, with 14 from 
seven Japanese cities con-
firmed for this summer season.
Six of the charter services will 
operate non-stop from Nagoya 
into Christchurch, with the 
remainder flying into Auckland.
The charter programme, 
which is additional to Air New 
Zealand’s regular scheduled 

from Nagoya, two from 
Fukuoka and one from 
Kagoshima. This year we’ve 
doubled that number and 
will be adding services from 
Hiroshima, Takamatsu and 
Shizuoka.”
Mr Overy said the airline 
had worked in partnership 
with Auckland International 
Airport Ltd and Christchurch 
International Airport Ltd in 
putting together this year’s 

services from Tokyo and Osaka, is expected to bring up to 
3200 additional Japanese tourists into New Zealand over the 
peak summer months.
Air New Zealand General Manager Japan Ed Overy says the 
significant increase in charter services this summer reflects the 
strong growth in demand from the Japan region.
“This is our fourth year of charter operations. We continue 
to be very encouraged by the appetite for destination New 
Zealand from regional Japan and are especially pleased to be 
offering charters from new destinations within Japan this year.
“Last summer we operated seven charters from Japan – four 

programme.
“We are excited to this year be operating services directly into 
Christchurch, as well as to Auckland. Christchurch is a hugely 
appealing destination for Japanese visitors and we anticipate 
these charter services will be a welcome boost to South Island 
tourism over summer.”
The charter programme begins with a service from Hiroshima 
into Auckland on 19DEC and concludes with a service between 
Shizuoka and Auckland on 20MAR13.
All services will be operated by Air New Zealand’s Boeing 767-
300ER aircraft, which accommodate 230 passengers.

http://jungle.travel
http://www.nzonline.org.nz
http://www.topdog.co.nz
http://www.railplus.co.nz/specials/2009-11-platinum-service-summer-special/


4 - 8 day all inclusive tours
with the personal touch

small group luxury tours
for mature travellers

Thu 04 OCT - Tue 09 OCT 12
ex Auckland  5 nights / 6 days

The Chateau Tongariro, Wellington, Greytown, Napier

Wed 17 OCT - Sun 21 OCT 12
ex Auckland  4 nights / 5 days

New Plymouth, Wanganui, The Chateau Tongariro

Brancott Estate World of Wearable Art CLICK
HERE

Rhododendron Gardens CLICK
HERE

Other upcoming tours:  
Canterbury Springtime Gardens 24-31 OCT 

Coromandel Caper 06-09 NOV 

East Cape Caper 12-17 NOV 

Southern Icons & Otago Gardens 19-25 NOV 

Christmas Tours - Taranaki, Northland and Marlborough 

Wairarapa Wandering 14-17 JAN 13

Freecall 0800 662 462
info@moatrek.co.nz         www.moatrek.co.nz

  Cost:  $2990 per person share twin
  $3490 single accommodation

  Cost:  $2090 per person share twin
  $2390 single accommodation

MoaTrek tour prices include:
Pick up and return to client’s home (within Auckland metropolitan area)

Transport by comfortable, air-conditioned 18-seater coach

Services of our experienced driver/guide

Quality en-suite accommodation

All breakfasts, lunches and dinners

Leisurely lunches in private homes are a special feature

All entrance fees and sightseeing

*Please note alcoholic beverages are not included in the tour price.
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All tours fully commissionable - enquire now

http://www.moatrek.co.nz/tours/wearable-arts/
http://www.moatrek.co.nz/tours/rhododendron-gardens/
http://www.moatrek.co.nz/tours/canterbury-gardens/
http://www.moatrek.co.nz/tours/coromandel-caper/
http://www.moatrek.co.nz/tours/east-cape-caper/
http://www.moatrek.co.nz/tours/nokomai-fete/
http://www.moatrek.co.nz/tours/christmas-in-taranaki/
http://www.moatrek.co.nz/tours/christmas-in-northland/
http://www.moatrek.co.nz/tours/christmas-in-marlborough/
http://www.moatrek.co.nz/tours/wairarapa-wandering/


NEW ZEALAND

CCT appoints new director 
Experienced South Island tourism operator 
Dave Hawkey has been appointed a director
of Christchurch & Canterbury Tourism 
(CCT). He will also take over from Paul 
Bingham as board chairman in November. 
Dave Hawkey is a tourism manager with 
Christchurch International Airport and has 
also been seconded to Canterbury Earthquake 
Recovery Authority as their tourism sector 
programme manager. 
For 10 years, before joining CIAL, Mr. Hawkey 
was chief executive of Real Journeys, and led 

the company to win several 
national tourism awards. 
He has previously served as 
chief executive of 
Lincoln Hospitality Ltd and 
as Director of Marketing – 
The Americas for the New 
Zealand Tourism Board. 
Prior to this he was the 
inaugural General Manager 

Ratepayers up for CHC Convention Centre 
Christchurch ratepayers are expected to fund 
most of the city’s planned new civic facilities,
including the vital Convention Centre around 
which much of the CBD rebuilding programme
revolves.
The Press reports that the city council was 
given a clear message by the Government that 
it will not be paying for facilities like the new 
sports stadium and convention centre.
While the cost of a 2,000-delegate convention
centre has been put at around $200-220 
million, the Christchurch Central Development 
Unit has yet to fully develop a design 
incorporating two hotels, plus restaurant and 
retail spaces. 
The convention centre, planned to open in 
2016, will help to re-establish convention 
business that pre-quake was estimated to 
benefit the Canterbury economy by between 
$80m and $100m a year. It was predicted the 
new convention centre would provide the 
opportunity to grow conference business by 
at least 40%.

The facility will be located on the block 
defined by Armagh Street, Oxford Terrace, 
Worcester Street and Colombo Street; while 
Gloucester Street will become part of the 
centre itself.
In this location, the Convention Centre will 
connect to The Square, Victoria Square and 
Avon River Precinct and there will be day-
to-day activities at ground level on all sides. 
It will connect to Victoria Square as a space 
for conference guests to enter and receive a 
cultural welcome.

Kingston Flyer steam train on track for bumper summer
The country’s most famous steam train is 
gearing up for its second season on the rails 
following a winter-long maintenance 
campaign.
The Kingston Flyer Railway will operate 
two trips a day during the 2012/13 season, 
launching in time for the New Zealand school 
holidays on 29SEP12 and running until 
30APR13. 
Train owner David Bryce initiated a major 
‘strip down’ of the locomotive’s boiler to 
secure its continued reliability for decades to 
come.
“The boiler has been inspected by Stork 
Technical Services of New Plymouth and a 

small list of repairs has been identified and is 
now underway,” says Mr Bryce. 
“All is better than expected for an old girl 
built in Addington in 1927.” 
The maintenance is expected to result in 
another five decades of pulling the carriages 
from Kingston to Fairlight and return twice 
daily.
Mr Bryce said the support of the wider 
community meant a very successful first 
season was enjoyed with over 16,000 
passengers “riding the rails”.
www.kingstonflyer.co.nz 

TravelMemo   20120803   03AUG12    Page 3

of the International Antarctic Centre. He has 
also been chair of several tourism 
entities including Destination Fiordland and 
the Southern Lakes marketing alliance.



AUSTRALIA

Festive Treats at Jet Park Hotel • Christmas Menus out Now 
www.jetpark.co.nz

MORE
INFO

Adventure Activities regs: 
Interim list of approved 
safety auditors released 
An interim list of approved audit providers 
has been released by the Ministry of Business, 
Innovation and Employment. The Adventure 
Activities regulations require all adventure 
activity operators providing activities 
designed to deliberately expose participants 
to a risk of serious harm, to undergo a safety 
audit by a recognised auditor and be 
registered by the end of 2014.  
A list of auditor providers whose safety audits 
will be accepted under the new registration 
scheme, if they are completed by 31DEC12 
and the operator has notified the Ministry, 
can be found on the Ministry’s Labour Group 
website. Click here to access.
The Ministry’s Tracy Mellor says they are 
taking a staged approach to registration. 
“Recognising certain existing safety audits is 
part of the transition to the new scheme and 
should allay some concerns about the 
additional costs that obtaining a new audit 
would impose.
“Operators who have completed an audit 
from one of these approved auditors by 31 
December 2012 will be exempt from having 
to obtain a new audit for up to the period 
of the validity of their audits, or three years, 
whichever is the earlier.” 
The Ministry wants to recognise the 
existing level of voluntary safety auditing 
within the sector. “We estimate that more 
than half the adventure activity operators 
eligible for the registration scheme already 
have a safety audit in order to get a 
concession to operate on public conservation 
land.”

Big shake-up predicted for Tourism Queensland
Queensland’s new Premier, Campbell 
Newman, may have pledged to maintain 
tourism as one of the state economy’s four 
pillars, along with agriculture, resources and 
construction and the cutting of red tape and 
regulation, but tourism’s budget is likely to be 
chopped by 35%.
The Premier has vowed Tourism Queensland’s 
funding won’t be cut, but its board has been 
asked to find savings and direct them at 
promotion.
“Don’t confuse funding cuts and savings 
internally on things like corporate travel, 
entertainment, corporate boxes and deploying 
that money to advertising this state,” he said.
Queensland media is full of stories, quoting 
“impeccable sources” as saying TQ will have 
to get by with A$32 million instead of last 

year’s A$51.5 million, and with up to 40% less 
staff.
Meanwhile, a Tourism Ministry spokeswoman 
told AAP that the budget had not been 
finalised.
“Queensland Premier Campbell Newman has 
made it clear the need to restructure Tourism 
Queensland and refocus its priorities,” said 
the spokeswoman.
“There is a whole of government effort 
focused on tourism through the Tourism 
Cabinet Committee and, in fact, never before 
has tourism had this much effort directed 
towards it.”
No decisions are expected on restructuring
until the organisation’s newly appointed 
chairman Stephen Gregg takes the reins.

Crown to spend big in Perth
James Packer continues to gamble heavily on 
luring Asian tourists to his Australian casino 
resorts, with Crown announcing plans to 
spend A$568 million building a six-star hotel 
at its Perth casino. The deal with the Western 
Australian government also includes a boost 
to its gambling facilities.
The government has agreed not to oppose an 
application for 500 additional gaming machines 
at the Perth casino and 130 additional gaming 
tables, according to Crown. The application 
will include plans for private VIP gambling 
salons.
The 500-room hotel, to be known as Crown 
Towers Perth, adds to the A$2.2billion Crown 
is spending on its two Australian casino 
resorts to attract Asian gamblers from the 

strong competition in Singapore and Macau. 
Upon completion, Crown Towers Perth will 
be the largest hotel in Perth and will take 
hotel room capacity at Burswood to nearly 
1,200 rooms. Construction is expected to 
commence in early 2013 and the hotel, which 
will take approximately 3 years to complete, 
will comprise 500 rooms and include restau-
rants, bars, resort and convention facilities.

World’s best hotel for Sydney
Billionaire casino mogul James Packer says he 
will build the world’s best hotel in Sydney if 
he gets approval to include a gambling facility 
for high rollers in the development. 
Mr Packer says his Crown Ltd has signed a 
two-year exclusive arrangement with Lend 
Lease, developer of the Barangaroo site at the 
entrance to Darling Harbour, to build a hotel.
His aim is to have a world-class six-star hotel 
resort that would attract millions of tourists 
to Sydney and create thousands of new jobs.
Mr Packer said Crown wanted to incorporate 
a “VIP-only” gambling facility into the hotel, 
which would require approval from the NSW 
government and gaming authorities.
He said a facility for high rollers was 
“necessary to provide the commercial 
underpinning for any development and for 
the operation of a world-class six-star hotel 
resort”.
“My desire is for Crown to build the best 
hotel in the world at Barangaroo,” Mr Packer 
said in a statement.
Crown chief financial officer Ken Barton told 
AAP that Crown said detailed costing of the 
project would be developed in the next two 
years.
He said if Crown was to operate a gaming 
facility in Sydney it would require the NSW 
government to issue a new licence, or it 
would have to be done as part of the existing 
licence which is held by Echo Entertainment 
Group, the operator of The Star casino in 
Sydney.

http://www.jetpark.co.nz/Conference++Events.html#con_tc2_t3
http://www.osh.govt.nz/law/adventure-activities/index.asp


PACIFIC ISLANDS

SkyCity’s top end resort 
targets Chinese billionaires
SkyCity has officially opened its A$40 million 
high rollers resort at Mindl Beach, Darwin.
It has two villas, two gaming salons, 32 other 
rooms, a restaurant and one of the biggest 
hotel swimming pools in Australia. The pool 
is bigger than eight tennis courts and holds 
three million litres of water.
SkyCity chief executive Nigel Morrison said 
the resort would target Chinese billionaires 
and “multi multi millionaires”.
He said the high-rollers gambled about 
$150,000 a hand - about $4 million an hour.
They will be flown to Darwin by charter or 
scheduled flights.
He said a similar facility in Auckland 
increased turnover from $10 million to $50 
million in three years.
“If we can do it in Auckland, we can do it in 
Darwin,” Mr Morrison said.

GSR takes top honours
Great Southern Rail has taken out top honours 
in The Australian Business Awards 2012, in 
the category of Service Excellence.
The award specifically recognises Great 
Southern Rail’s achievements in customer 
relationship management and the company’s 
Service Improvement Program.  

Showbiz offers The Bridge Climb
Showbiz has produced a flyer for the ultimate 
experience of Sydney, The Bridge Climb.
This 3½ hour guided experience begins below 
the road deck and ascends to the summit, 134 
metres above sea level, via the mighty outer 
arch of the Bridge. Click here to download 
the flyer and note that all prices quoted 
in New Zealand dollars are approximate. 
Transaction fee of 2.5% applies to credit card 
payments.

Win your clients a South Australia trip
Qantas and South Australia Tourism are 
offering a chance for your clients to win a trip 
for two to South Australia.
In conjunction with the airline’s Adelaide 
sale fares, one way from $279 on sale until 
07AUG12, Qantas and South Australia 
Tourism have launched a consumer 
competition.
Book a return journey from New Zealand to 
Adelaide with Qantas (all flights on the ticket 
must have a QF flight number) between 01 
and 31AUG12 and register your customers’ 
details online for their chance to win the 
following South Australia holiday:

• Return economy flights for two from AKL, 
WLG or CHC to Adelaide.
Travel from AKL and WLG is via MEL or 
SYD and travel from CHC is via SYD.
• Three nights’ accommodation at the Crowne 
Plaza Adelaide (standard king room with
single/double twin share).
• A full day Barossa Grand Tour for two 
people with Gray Line Sightseeing.
• A Maui 4 Berth Beach Campervan for 5 
days.
Please note: only one entry is permitted per 
booking.  For full terms and conditions visit 
www.qantas.com/nztosouthaustralia.

Fast self-service bag drop at BNE 
Bag-carrying passengers at Brisbane Airport 
are enjoying quicker and easier self-service 
check-in as the airport uses the latest bag-
drop system from technology provider SITA. 
It allows passengers to drop off their bags in 
less than 25 seconds.
Passengers on Jetstar’s domestic flights are the 
first to get the benefits and it will be expanded 
to include other airlines flying both domestic 
and international routes. 
 Using the new service, JQ pax simply check-
in at the kiosk, attach the bag tag then drop 
the bag at the self-bag drop station where it 
is automatically processed. The bag is then 
weighed, the tag is scanned, the bag measured 
and dispatched for the flight.

Combo Special extended

Pacific Resort Hotel Group has extended sales
on Pacific Resort Rarotonga and Pacific Resort 
Aitutaki  – 7 Night Two Island Combo Special 
- sales now to 30SEP12, travel 01OCT12 to 
31MAY13.  
This special includes 4 nights in a Premium 
Garden Suite at Pacific Resort Rarotonga 
(or higher room category) and 3 nights in 
a Premium Beachfront Bungalow at Pacific 
Resort Aitutaki (or higher room category), 
free round trip airfares between Rarotonga 
and Aitutaki on Air Rarotonga (up to two 
return airfares per room), and NZ$100 Food 
& Beverage credit per stay at both properties.
Call your wholesaler for this deal.

PNG welcomes increase in 
Kiwi holiday makers 
The Papua New Guinea Tourism Promotion 
Authority (PNG TPA) has announced an 
impressive 57% increase in holidaymakers 
from New Zealand over the last five years.
Last year 1175 Kiwis holidayed in PNG, up 
from 748 in 2007, and PNG TPA’s Australia 
and New Zealand Representative Michael 
Woods, attributes the growth to pro-active 
industry stakeholders and the adventurous 
spirit of Kiwi travellers.
“Over the last few years we’ve been working 
really closely with a couple of key stakeholders
in New Zealand who are passionate about 
PNG and the incredible range of activities 
travellers can do there,” Mr Woods said.
“They have been working really hard to 
promote and sell PNG as an up and coming 
travel destination and also to educate New 
Zealanders on how close PNG actually is. 
“Kiwis are naturally adventurous and are 
drawn to the incredible diving, trekking 
and surfing in Papua New Guinea, but with 
tourism still in its infancy we’re keen to really 
push PNG as an intrepid travel destination to 
the New Zealand market.”
Mr Woods has been in Auckland this week 
meeting with agencies to address the 
increased interest in selling PNG holidays and 
products. 
“By working with more travel agencies 
around New Zealand and making more PNG 
product available, we’re optimistic that these 
numbers will continue to increase over the 
coming years.”
For information on travel to Papua New 
Guinea visit www.papuanewguinea.travel
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• Less than 3 hours from
   Auckland flying Aircalin          
• Four convenient daytime flights  
   every week
• Choose Aircalin for great value  
   fares and packages

• A city break, an island hop,   
   or a self-drive holiday
• Modern Airbus fleet, including  
   spacious A330 (271 seats)
• The only Business Class service  
   between Auckland and Nouméa

New Caledonia
where the French Riviera meets the South Pacific

www.aircalin.com

• Full service, regardless of     
   the fare paid. All meals,   
   drinks,infl ight entertainment  
   and 1 piece (23kgs) of checked  
   luggage included
             (09) 977 2238
   reservations@aircalin.co.nz
 

Catch an Eiffel of this..
Can you answer this question?.

Is snorkelling or diving featured?
Click to view the video to find out!

Click to view the latest issue
of the  New Caledonia Weekly.

Aggie Grey’s Le Meridien Tahiti
Following the recent purchase of Le Meridien 
Tahiti by Aggie Grey’s Samoa, the luxurious
Tahiti resort will now be marketed in the 
Southern Hemisphere as Aggie Grey’s Le 
Meridien Tahiti. This ties the iconic Aggie 
Grey’s name and reputable service with the 
already established management team, world 
class facilities and operations offered through 
Starwood. 
Aggie Grey’s Le Meridien Tahiti will continue 
to offer guests a unique experience with each 
room, suite or overwater bungalow providing
complete comfort and spacious living and 
available through-out the resort a host of 
varied activities and superb dining options. 
Centrally located with close proximity to 

Papeete and the international airport, Aggie 
Grey’s Le Meridien Tahiti also provides the 
perfect base from which to explore the 
endless variety of scenic excursions or 
adventure tours that are on offer.
Laura Wadsworth from Sunseeker Travel 
Marketing has been brought on board to 
represent Aggie Greys Le Meridien Tahiti in 
the New Zealand market. Expanding on her 
current role with Aggie Greys Hotel & Resort 
Samoa, Laura will be working closely with the 
Le Meridien Sales & Marketing team in Tahiti 
to provide on the ground assistance for 
product training, wholesaler liaison and 
general sales & marketing in New Zealand.

Norfolk Island Country Music Festival
The Travel Centre invites New Zealanders 
to Norfolk Island to help celebrate the 20th 
anniversary of the Norfolk Island Country 
Music Festival 19-26MAY13 with talent 
selected from Australia and New Zealand to 
compete head to head for the Trans-Tasman 
Entertainer of the year award.
Register now to take advantage of the packages
on offer. Special travel packages have just been 
released with prices starting from NZ$1145pp 
ex AKL for a 7-night stay. Price includes 
return ‘seat + bag’ airfare to Norfolk Island, 
pre-paid airline taxes, meet & greet at the 
Norfolk airport, 7 nights twin share accom-
modation, 7 days car hire (car hire surcharge 
A$18 per day and petrol extra), discount 
shopping card, complimentary mini- golf and 
complimentary ‘A Walk in the Wild’. Prices 
are current today and subject to change 

without notice. Conditions apply.
For more info contact The Travel Centre, 
Norfolk Island toll free on 0800 0088 10.

Resigned or fired?
Cook Islands Tourism chief executive Carmel 
Beattie is reported to have been sacked after a 
row with the Tourism Board. While the Board 
chairman, Ewan Smith issued a statement 
saying Beattie had resigned after 2½ years in 
the role, Cook Islands News is reporting that 
she was fired. The paper says it understands 
the Board chose to terminate her contract in 
response to a letter of complaint she sent to 
the chair outlining her concerns at the way 
the Board was conducting its business. 
Radio New Zealand International says her 
predecessor also left the job after a row with 
Tourism leaders.
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ASIA

Your gateway to China We know it like our own backyard bookings@acrossia.com
or call 09 309 1188

Singapore Grand Prix packages

Singapore is gearing up for the 2012 Formula 1
SingTel Singapore Grand Prix, with exciting 
entertainment in store on and off the track from 
21-23SEP.
This annual race presents an exhilarating reason to 
visit Singapore and international visitors have been 
flocking to the city ever since its inaugural race in 
2008 to enjoy not only the thrill of fast cars, but 
also the calendar of parties, music and events. 
This year’s headlining acts at the Padang Stage 
include Katy Perry, Noel Gallagher, Grammy award 
winning rock group Maroon 5, Rock and Roll Hall 
of Fame inductee The Pretenders, plus Bananarama 
and 80s duo The Proclaimers.
The extensive entertainment line-up also includes 
two outstanding Kiwi acts. Songstress-guitarist Iva 
Lamkum will have patrons spellbound by her soul 
and funk and The Mamaku Project will entertain 
crowds with their unique musical style. 

Trackside tickets start at NZD$57*, while a three-
day Premier Walkabout ticket averages at NZD$148* 
per day with access to all zones and 350 entertainers 
within the circuit park. 
To guarantee a spot at the action packed 2012 
Formula 1 SingTel Singapore Grand Prix, Experience
Group is offering packages to the Grand Prix from 
NZ$2,699*. Packages include return economy 
airfares from Auckland to Singapore, four nights 
4 star accommodation between 20-23SEP, return 
airport/hotel transfers, breakfast daily and a 3-day 
Bay Grandstand ticket. For further information or to 
book, visit www.experiencegroup.co.nz 
For details on the performance location and timings,
visit www.singaporegp.sg for the latest updates, and 
for further information on Singapore visit 
www.yoursingapore.com/au.  
*All prices converted via XE.com 12/7/12

Budget hotel boom in Ho Chi Minh City
Around 130 new hotels opened in Ho Chi Minh City in the first half of 2012, 
mostly of the one and two-star classification, with an average of 10 rooms in the 
former and 20 in the latter, according to the City’s Department of Culture, Sports 
and Tourism.
In 2011, Ho Chi Minh City had 860 hotels. In the past 12 months, Vietnam’s 
economic centre has seen total accommodation grow to 1,000 hotels offering 
over 28,900 rooms. In terms of upscale accommodation options, the city has 
approximately 26 four- and five-star hotels in operation. They offer respectively 
some 4,300 five-star and 1,400 four-star rooms. The occupancy rate at three- to 
five-star hotels in the first six months was 67%, a drop of three percentage points 
from the same period last year, and the average room rent was US$85 per night.

Changi hikes Passenger Service Charge
Singapore’s Changi Airport Group has announced that the Passenger Service 
Charge for departing  passengers will increase from S$13.90 to S$19.90 with 
effect from 01APR13. The new PSC will apply to all air tickets purchased from 
01NOV12 for travel on or after 01APR13. 
The Passenger Security Service Charge of S$8.00 remains unchanged. Including 
the Aviation Levy of S$6.10, collected by the Civil Aviation Authority of Singapore
(CAAS), departing passengers will pay a total of S$34.00. 
The PSC and PSSC for transfer and transit passengers, of S$9.00 and S$3.00 
respectively, also remain unchanged. 
The airport company says the PSC increase will help to fund new investments 
required to cater to growing passenger traffic and partially cover Changi 
Airport’s aeronautical operating costs, which have increased. 
Over the next five years, Changi Airport Group is committed to a more than S$2 
billion on an expansion and enhancement programme.

Jet Airways ups SIN-DEL frequency
Jet Airways is introducing a second daily 
flight on its SIN-DEL route from 16OCT 
using a B737-800.  This will provide a 
seamless connection to other Indian 
destinations.  Flights will have 16 Premiere 
Class seats and 138 Economy seats and 
include Audio-Visual On Demand personal 
touch screen TV, 200 song Juke Box playlist 
& 300 hours of movie selection.  
In-flight dining features Oriental, 
Indian and International cuisine.
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THE AMERICASDragonair Kolkata, Chiang 
Mai services
Dragonair has announced that its new four-
times-weekly service to Kolkata (Calcutta) 
will launch on 02NOV, offering more travel 
choices and greater convenience for 
passengers travelling between Hong Kong 
and Eastern India. The new service will be 
operated by Airbus A320 aircraft.
Cathay Pacific will offer a same day 
connection from Auckland to Kolkata with 
the reintroduction of its morning CX118 
service from Auckland to Hong Kong from 
01DEC12.
Meanwhile, growing demand has encouraged 
Dragonair to turn its Chiang Mai seasonal 
service into a year-round scheduled service. 
The airline launched the direct non-stop 
service to the popular leisure destination in 
July.
Dragonair, an affiliate member of oneworld, 
is part of the Cathay Pacific Group.

Japan visitor numbers rebound
The number of visitors to Japan has rebounded 
to a level higher than before the MAR11 
earthquake and tsunami. According Japan 
National Tourism Organization data, the 
country enjoyed 686,600 international visitor 
arrivals in JUN12, an increase of 1.4% over 
the level recorded in JUN10.
The disaster and ensuing nuclear accident 
meant visitors to Japan plunged 62.5% year-
on-year to just 295,800 in APR11. 
Despite a gradual recovery, the total number 
of international arrivals to Japan for 2011 was 
6.22 million, down 27.8% from 2010 - the 
worst rate of decline on record.

Hawaiian releases ex-NZ fares
Hawaiian Airlines has released a range of 
year-round fares for its new flights from 
Auckland to Honolulu and beyond to Hawaii’s
neighbour islands and 11 US mainland 
destinations.  Subject to government approval,
the flights will depart AKL three times 
weekly, commencing Thursday, 14MAR13. 
Low season fares, including taxes and 
surcharges, are available for departures 
between 14MAR and 13DEC13, with the 
exception of certain peak periods.
Prices start from NZ$1,468 return from 
Auckland to Honolulu and NZ$1,574 to the 
islands of Maui, Kauai and Hawaii Island.
 For passengers continuing to the mainland, 
Economy Class prices start at NZ$2,286 to 
Los Angeles, San Francisco, Sacramento, San 
Jose, Oakland and San Diego, as well as to Las 
Vegas, Seattle, Portland and Phoenix.  
Hawaiian also offers one-stop service from 
Auckland to New York City from NZ$2,686.
Says Mark Dunkerley, President and CEO 
of Hawaiian Airlines: “Our new flights will 
deliver much-needed additional seats on the 
New Zealand – Hawaii route, as well as the 
opportunity for Kiwi travellers to combine 
the best of tropical Hawaii with a visit to the 
US mainland.
“We have also developed flight schedules 

which maximise holiday time in Hawaii and 
minimise waiting time in Honolulu on the 
day that passengers return to New Zealand.”
Hawaiian Airlines will operate its Auckland-
Honolulu flights with Boeing 767-300ER 
aircraft, offering 18 Business Class and 246 
Economy Class seats.
Flight HA 446 will depart Auckland at 11:55 
p.m. every Tuesday, Thursday and Saturday, 
cross the international dateline and arrive in 
Honolulu at 9:45 a.m. the same day. 
The return flight to New Zealand, HA 445, 
will depart Honolulu at 1:45 p.m. every 
Monday, Wednesday and Friday, cross the 
international dateline and land in Auckland at 
9:55 p.m. the following day.
Passengers will enjoy meals, drinks, main 
screen video entertainment, blankets and a 
checked luggage allowance of two items, each 
weighing up to 32kg. Additional entertain-
ment is available through portable dig-E-
player units, which can be rented on board. 
Seats are limited at the prices listed above and 
are subject to availability on the requested 
dates of travel.  Taxes are correct at 31JUL12, 
and can change without notice. 
Some conditions apply.
Call Hawaiian Airlines on 09 977 2227 or 
email Hawaiian@walshegroup.com.

Caesars Entertainment has been given 
the go-ahead to build the world’s largest 
observation wheel in Las Vegas. The ‘High 
Roller’ wheel will stand almost 168 metres 
tall – higher than the 135m London Eye and 
the 165m Singapore Flyer. The new 
attraction will form part of the new LINQ 
development on the main Las Vegas strip.

Seattle-Tacoma International Airport will 
embark on a major renovation of its North 
Satellite Terminal. The move, in concert 
with Alaska Airlines which is based at the 
terminal, will include the addition of three 
gates, a new baggage handling system, and 
a refreshed main concourse with LCD flight 
display screens and improved Wi-Fi.

New for 2013:

Connecting Seattle and the 
Canadian Rockies
For the first time, Rocky Mountaineer brings 
the Canadian Rockies closer to Seattle with 
the introduction of its new Coastal Passage 
route. This unique rail experience seamlessly 
connects Seattle and Vancouver to the 
Canadian Rockies.
Guests will experience a luxurious three-day, 
all daylight journey onboard the award-win-
ning Rocky Mountaineer in GoldLeaf Service, 
priced from $3,588pp twin share. 
Call Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz.
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Buenos Aires 5-star deal
World Journeys has a new offer on the 5-star Marriott Plaza 
Hotel in Buenos Aires, valid on stays 01AUG-14SEP12.  
Conveniently located in the heart of Buenos Aires just steps 
from Calle Florida shopping area and overlooking the Plaza San 
Martin, a 3-night package is priced from NZ$710pp share twin, 
including round trip airport transfers, 3 nights’ accommodation
with buffet breakfast, taxes, and a half-day City Tour. Offer valid 
on new bookings only, min 2 passengers.  Call 0800 117311.

Visit California roadshows sold out
Visit California’s Australia and New Zealand roadshows have 
filled up in record time only a day after the registration site went 
live. The sold-out agent nights will take place in Melbourne, 
Sydney and Auckland this month, with Visit California 
introducing a new event format for its fourth roadshow.
“We’ve never had demand as high as this, and I think it is a sign 
of the appeal of the United States and California as a key 
destination for Australian and New Zealand travellers alike,” says 
Tristan Freedman, Visit California Director Australia & NZ.
“The standby list to attend the events continues to grow in each 
of the host cities. We are looking at ways of accommodating 
more attendees but we are limited by the size of the venues.”
The NZ agent night is at the Hilton Auckland on 27AUG.

MID EAST / AFRICA 
Shongololo Express 2 for 1
Travel onboard the amazing Shongololo Express from 
Victoria Falls to Dar es Salaam or vice versa and save with 
Adventure World’s 2 for 1 offer. Their 12-day / 11-night Dr 
Livingstone train journey is now priced from $7,798* per 
couple for those that depart on 03SEP12 or 17SEP12.
The Dr Livingstone journey travels between Victoria Falls 
and Dar es Salaam. It is a voyage of wildlife, history and 
culture visiting the Victoria Falls, Chobe National Park, 
Selous Game Reserve, Dar es Salaam and Bagamoyo.
Price includes 11 nights’ accommodation on board the 
train in a gold cabin, airport transfers to and from the train, 
dinner and breakfast daily and a full program of off-rail 
activities. Plus, for $1, clients can add on a pre-tour night 
on board the train including dinner and breakfast. 
Valid for sale until 31AUG12 or until sold out. For more 
information click here or contact Adventure World on 0508 
496 753.

Qantas Quick Fares to Africa
Qantas is offering special Economy fares to Africa available 
for sale until 20AUG12, with Johannesburg priced at $2299 
return ex AKL, WLG and CHC, while the fare to BFN / CPT 
/ DUR / ELS / KIM / PLZ / GRJ is $2449.
Prices include ticket surcharges and taxes correct as at 
31JUL12 and are based on the most direct routing.
Travel is permitted 01AUG-22NOV12 & 01FEB-31MAR13.
Fares will also be available in your GDS and on the Qantas 
Industry Sales website.

Kilimanjaro flights from Qatar
Qatar Airways has launched scheduled flights to Mount 
Kilimanjaro in northern Tanzania, the Doha-based carrier’s 
18th African gateway and its second in Tanzania following 
Dar es Salaam. The Doha-Kilimanjaro service will operate 
daily using a two-class Airbus A320 aircraft with 12 seats in 
business class and 132 in economy.

The Palms of Zanzibar
World Journeys has personal experience of one of Zanzibar’s 
most exclusive, private resorts, with just six villas in a 
personalised and intimate setting.  
World Journeys director Chris Lyons visited The Palms in 
June and was delighted with the location and ambience, 
reporting “This is the perfect location on the untouched 
South Eastern coast of Zanzibar to visit before or after 
spending time on safari – delicious food, fantastic villa 
accommodation and a veritable oasis of coconut palms and 
white powder sand, on one of Conde Nast Traveller’s top 30 
beaches in the world.” 
Each villa features hand carved furniture, beautiful fabrics 
and dark grained wood floors in a stylish blend of colonial 
grandeur and traditional design. The elegant colonnaded 
terrace of The Plantation House leads into a spice inspired 
bar, onto an elegant antique dining room. The exotic 
cuisine reflects the spices and fresh seafood of the island. 
Private thatched “bandas” shelter private day beds and 

loungers to provide intimate beachfront privacy.  The beach-
front Sanctuary Spa completes the picture of this stunning 
refuge for the discerning traveller.  Contact World Journeys 
0800 117311 or info@worldjourneys.co.nz
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EUROPE
Croatia Times Travel specials
Croatia Times Travel has released new specials:
..  Two for the price of one on Along The 
Adriatic Coast Cruise on board the Royal 
Clipper ex Venice return for departures in 
SEP12 only
..  Save 20% off advertised prices on selected 
departures on Croatia & Bosnia-Herzegovina, 
Treasures of Croatia & Bosnia-Herzegovina 
& Croatia Delight Tours, all with guaranteed 
departures. Prices start from $1,070pp twin 
share (based on Croatian Delight ex Zagreb 
tour departure 12SEP)
..  Save 10% off advertised prices on selected 
Europe and Croatia coach tours, all with 
guaranteed departures. Prices start from 
$873pp twin share (based on 4-day Slavonia 
& Baranja ex Zagreb tour)
..  Receive a free Split Walking Tour on any 

cruise departing from Split for AUG-OCT12 
sailings only
..  Save $200pp on the Treasures Of The 
Danube River Cruise that sails between 
Munich and Bucharest and prices are from 
$4,012 pp twin share.
Visit www.croatiatimestravel.co.nz or phone 
(09) 838 7700 for more details.

Monaco Yacht Show 2012 
The 22nd Monaco Yacht Show: the largest floating exhibition of 
mega yachts in Europe takes place in Monte Carlo 19-22SEP12.
Some 500 selected exhibitors will showcase the most unique and 
luxurious yachts the world has ever seen, and the event is open to 
the public for an admission fee of 70 euros.
Monaco’s ‘Port Hercules’ will bring together around 28,000 
professionals and private visitors with leaders in the international 
yachting sector including the most important builders, designers, 
suppliers and providers who are given the opportunity of facing 
an important international clientele at this exclusive Yacht event. 
With more than 100 exceptional super and mega yachts – of 
these 40 being exhibited for the very first time - this year’s show is 
not to be missed by those who have a passion for luxury yachting.
The Monaco Yacht Club’s new Norman Foster-designed club-
house building is close to completion. It will include the club-
house, restaurants, bars, a pool and a car park with around 150 
spaces.       You must see:  www.monacoyachtshow.com

Europe’s highest suspension bridge on Titlis
Titlis Rotair, operator of the world’s only 
rotating cable car, has commenced building 
Europe’s highest suspension bridge. Marking 
the centenary of the Engelberg-Gerschnialp 
cableway, the 100-metre-long suspension 
bridge will connect the south wall window 
to the Ice Flyer glacier chair lift station, 3000 
metres above sea level on the Swiss mountain 
of Titlis. 
According to Titlis Rotair, today’s visitors are 
looking for entertainment, fun and adventure. 
The new suspension bridge will be a great 
addition to the existing attractions on Titlis, 
which include the glacier park, snowtubing, 
glacier trail, glacier cave, photo studio, watch 
shop and numerous restaurants.
The route to the new bridge will lead visitors 
from the mountain station through a 140m 
long underground tunnel and onto the 

viewing platform at the south wall window. 
From the safety of the one metre wide 
suspended cable construction, they will be 
able to enjoy breathtaking views 500 metres 
down into the abyss of the Titlis south wall.
If everything runs according to plan, they 
expect to open the bridge at the end of NOV. 
The bridge may have to be closed during the 
winter months due to snow and bad weather.

AKL-AMS now by A380 all the way
New Zealand travellers can now fly all the 
way direct from Auckland to Amsterdam on 
an Emirates A380.  EK 147 departs Dubai to 
Amsterdam daily at 8.25am, providing direct 
connections to the Emirates daily A380 and 
its other services from New Zealand.
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AVIATIONTOUR PRODUCT

MoaTrek opens up to agents
MoaTrek, which operates small group luxury 
tours around New Zealand for mature 
travellers, is now offering travel agents fully 
commissionable product.
Widely recognised in the New Zealand tourism 
industry as the market leader, MoaTrek has a 
fascinating history.
It was founded in the 1970s and in those days 
geared its product to the 18-35 market, with 
most of the business coming from Australia. 
The business was purchased by Contiki in 
1982 as its entry into the New Zealand tour 
scene.
Ena Hutchinson restarted MoaTrek in 1999, 
aiming her product at the Baby Boomer and 
mature market, and her son Miles Clark 
began assisting the company in 2008.
“We have since tripled in size,” says Miles, 
“and now offer 15 different itineraries to all 

parts of New Zealand, including East Cape, 
Doubtful Sound and Stewart Island.
“Most of our clients are from the Auckland 
region and are aged between 65 and 85. We 
offer peace-of-mind features like pick up 
and return to their homes, transport in a 
comfortable 18-seater air conditioned coach, 
and virtually all inclusions except alcoholic 
beverages.”
Upcoming MoaTrek tours include a five-night 
trip to the Brancott Estate World of Wearable 
Arts Awards in Wellington, with two, of three 
departures already sold out; and a tour to 
the Rhododendron Gardens of Taranaki and 
Wanganui, again with one departure already 
fully booked.
Click here to download details of the full 
array of MoaTrek tours and call 0800 662 462.

Cathay offers mobile boarding pass beyond HKG
Cathay Pacific Airways has extended its 
mobile boarding pass service to passengers 
departing Auckland who are travelling via 
Hong Kong to the airline’s other worldwide 
destinations.
Until now the mobile pass service has only 
been available for passengers travelling to 
Hong Kong. Auckland was the test port when 
the service was trialled by the airline last 
November. The trial proved very successful 
with the uptake of the Mobile Boarding Pass 
exceeding initial expectations. 
Passengers travelling on Cathay Pacific who 
check in using the airline’s Online Check-in 
facility can choose to receive a boarding pass 
directly on their mobile devices via email or 
SMS text message, enabling them to enjoy a 
completely paperless experience. The image, 
which will be accepted as a bona fide boarding
pass at the airport will include a lounge 
invitation, if applicable, and details of how to 
proceed at the airport.
Once at Auckland International Airport 
passengers without checked luggage can 
proceed straight to the departure gate. 
Passengers with luggage just have to drop 
their baggage at the Cathay Pacific on-line 
baggage counter no later than 45 minutes 

before the scheduled departure time from 
Auckland. Passengers must be at the boarding 
gate no later than 20 minutes before departure
to ensure an on time departure.
The extension of the service now means that 
when passengers complete a mobile check 
in for a departure from Auckland they can 
now also through check to their final CX or 
Dragonair destination. On arrival at HKIA, 
the passenger simply passes through security, 
showing the mobile Boarding Pass and boards 
their next CX or Dragonair flight.
The Mobile Boarding Pass check-in facility
has now been extended to other airports 
across the Cathay Pacific/Dragonair network.
For more details go to 
www.cathaypacific.com/mobile_boarding_pass

US industry bodies pressure Obama over ETS
A wide range of US organizations—including 
Airlines for America, the Aerospace Industries
Assn., Airports Council International-North 
America, several airline employee unions and 
the Chamber of Commerce—have asked the 
US government to “strongly restate opposition

to—and continuing plans for overturning—
the application of the EU [Emissions Trading 
Scheme] ETS to international aviation.
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Qantas plans threatened 
by ACCC holdout 
The Australian reports that the ACCC is yet to 
approve an application from Qantas to 
co-operate more closely with Jetstar joint 
ventures in Japan, Vietnam and Singapore.
The consumer watchdog has asked Qantas 
for more information about its plans, want-
ing to better understand the context of the 
agreement and to assess the extent to which 
competition may be reduced. The additional 
information includes a complete list of routes 
on which overlap occurs between the Qantas 
Group and Jetstar Asia networks, as well as 
with joint venture partners Vietnam Airlines, 
Japan Airlines and China Eastern.
The ACCC also wants details of fleet types 
and a submission on any detriment that may 
arise from the closer co-ordination.
The Qantas Group has warned that its pan-
Asian strategy will come under threat unless 
it gets the green light and says the ACCC’s 
failure to approve the joint venture agreement 
would affect Qantas’s order for 110 Airbus 
A320s.

Massive Aeromexico 
order
Aeromexico has placed a huge order 
with Boeing, signing an agreement to 
purchase 90 B737 MAX aircraft and 10 
B787s, representing the largest 
investment program for a domestic
airline in Mexican commercial 
aviation history. It is also a major 
step forward in consolidating Grupo 
Aeromexico’s international leadership 
position, according to the airline’s 
CEO.

Let the eXperts Click Games begin
In celebration of the Olympic Games, 
Lufthansa - via the agent website eXperts - 
gives NZ based agents the chance to take part 
in the “Click Games”, an online active game 
with prizes up for grabs.
Simply log onto www.lufthansaexperts.com to 
play for a chance to win Apple products and a 
trip in Business Class with Lufthansa.
Become one of the fastest eXperts clickers 

in New Zealand and be in to win prizes that 
include an iPod Touch, iPod Nano and iPod 
Shuffle.
Click as often as you like until 12AUG12. 
The higher your click-rate, the greater your 
chance of winning. But, even by competing, 
you’ll also be in the global draw to win one of 
the Lufthansa tickets being raffled, including 
an intercontinental flight in Business class.

New check-in baggage policy for SAA
South African Airways is introducing a new 
check-in baggage policy which aligns with 
most of the larger Star Alliance member 
carriers ensuring a transparent and consistent 
set of rules across SAA and other Star Alliance 
network.
From 05SEP12, SAA will move to a checked 
baggage policy that restricts the number of 
pieces of baggage a passenger may check in, 
rather than the total weight of the passenger’s 
checked baggage. Each of these pieces will be 
subject to weight and size restrictions. Excess 
baggage, ie. additional items, or where the 
baggage exceeds the weight and or size 

allowance, will be charged at a flat rate per 
piece of luggage. 
In addition, and to comply with airport 
loading equipment limits, SAA cannot accept
any check-in items weighing more than 
32kg.   Any items exceeding this limit will 
either have to be repacked into separate bags 
or checked in at the SAA Cargo counter and 
flown at cargo rates.
The new policy, which contains simple 
explanations and identifies routes where 
variations are applicable, may be viewed 
online at www.flysaa.com.

Cathay Premium Y offer 
to Kiwis
Cathay Pacific has launched a special 
Premium Economy fare to UK/Europe which 
gives New Zealand passengers the 
opportunity to try out the airline’s new 
Premium Economy seats. 
The fare, via Sydney in both directions, is 
available from AKL, WLG, CHC and ZQN to 
London, Paris and Frankfurt for $4,948, plus 
taxes of $480.48 to London, $123.18 to Paris 
and $167.20 to Frankfurt.
Tickets must be purchased by 31AUG12 for 
departures through to 31OCT12. There is a 
maximum stay of 12 months, and travel from 
New Zealand to Sydney is with Qantas or 
Emirates Economy Class. 
Premium Economy Class is being introduced 
progressively throughout the Cathay Pacific 
long-haul fleet, and is now available on all 
four daily flights between Sydney and Hong 
and on two of the four daily flights between 
Hong Kong and London/Heathrow. It will be 
available on daily flights to Frankfurt from 
01SEP12 and will be gradually introduced 
on one of the twice daily flights to Paris from 
the same date.  Premium economy will make 
its debut on the Auckland-Hong Kong route 
next year. 
Click here for details of Cathay Pacific 
Premium Economy.

LAN Airlines and TAM, which 
completed their merger under 
LATAM Airlines Group last month, 
will decide which alliance to join 
“not before the first half of 2013,” 
according to LATAM GM-Europe 
Francisco Vidal.

Over 120 European destinations ... now that’s Wunderbar!

http://www.cathaypacific.com/cpa/en_BH/whatonboard/premiumeconomyclass
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

Qualifying your client

client’s holiday – not 
yours! Just because 
you like a particular 
destination, product 
or activity doesn’t 
mean your clients 
will too!

We often hear people say that a cruise holiday has 
something to offer for just about everyone. For those 
of us that have the “cruise bug” we know this saying to 
be true!
For the 1st time cruise passenger you can probably 
simplify this into two main categories. Do as much or as 
little as you like – very cliché I know, but also very true!
A cruise certainly delivers plenty of time to totally 
unwind and relax if that’s what you are looking for OR, 
a cruise can also provide opportunity to get out and 
discover destinations that would not normally be 
considered as a holiday option.
For you as the travel agent, it is critical to get to know 
your potential clients by asking as many questions as 
you need, to get a picture of what they are looking for. 
How can you make a recommendation when you don’t 
really know much about the person or people in front 
of you? 
What are your client’s expectations? Are they looking 
to simply relax and read a book? In this instance look 
for an itinerary with several days at sea. The expanse of 
the sea with miles and miles of nothing can be totally 
rejuvenating. As well there is more time to be 
pampered by attentive crew and of course – no 
cooking, cleaning or unpacking more than once.
Do they find the thrill of several days shopping their 
way of relaxing, are they interested in history or do they 
wish to sample many different locations? In this case 
look for an itinerary that offers multiple ports of call. 
It is most important to remember that it is your 

FLY $995 RETURN  
TO EUROPE*

Call us  
0800 447 913  
vikingrivercruises.com.au
*Viking $995 Air offer is strictly limited, conditions apply, subject to availability and may 
be withdrawn at any time. Prices are listed in Australian dollars, per person, ex. Australia. 
Guests booked on a Viking 2013 cruise / tour itinerary can receive return economy class 
airfare from Australia (from ADL/BNE/MEL/PER/SYD) to Europe return for $995.00, with 
a reputable carrier chosen by Viking. Full air fare payment ($995 per person) is due at the 
time of booking. Non-refundable full airfare payment ($995 per person) is due at the time 
of booking. Guests may choose date for travel and major European gateway destination, 
for full list visit www.vikingrivercruises.com.au or request at the time of booking. Offer 
is non-changeable, not redeemable for cash, non-transferrable and non-redeemable for 
cruise credits. Price is in Australian dollars, per person and includes seasonal surcharges, all 
government fees and taxes and air fuel surcharges. Full airline terms and conditions will 
apply. Additional conditions apply, visit www.vikingrivercruises.com.au.

Book any 2013 Viking river cruise 
 today and you can:

  Fly ex. Australia to Europe or 
Russia for just $995 per person* 
return Economy-class 

 Valid with any stateroom

  Fly to and from any major 
European gateway

  Fly any date you desire

  Fly with one of seven reputable 
airlines; Qantas/British Airways, 
Singapore Airlines, Emirates, 
Thai Airways, Cathay Pacific, 
Scandinavian Airlines or Finnair.*

  Plus, you can include  
an Asian stopover  
without any   
additional costs.

CRUISE NEWS
Queen Mary 2 to circumnavigate 
Australia again in 2014
Following the overwhelming success of Queen Mary 2’s inaugural 
circumnavigation of Australia this year, Cunard has announced an encore 
performance, with its flagship liner set to sail around Australia again in 
FEB14.
Queen Mary 2’s 2014 circumnavigation will call at eight different ports, 
with New Zealanders able to sail on a full circumnavigation from 
Fremantle, Sydney, Melbourne or Brisbane, which will all enjoy two visits 
from the liner.
In all, Queen Mary 2 will be in Australian waters for 33 days as she 
completes the circumnavigation, visiting Fremantle (12FEB14, 06MAR) 
Melbourne (17FEB14, 12MAR), Sydney (19FEB14, 14MAR), Brisbane 
(21FEB14, 16MAR), Whitsundays (23FEB14), Darwin (27FEB14) Bali 
(02MAR14) and Adelaide (10MAR14).
Pre-registrations open on 07AUG12 and close on 17AUG, with the 
circumnavigation opening for sale on 20AUG.
Full details of Cunard’s 2014 World Voyages program will also be released 
on 20AUG.

P&O Cruises celebrates landmark visit to Noumea
P&O Cruises marked its 1500th visit to Noumea last week with a Pacific 
Island-style celebration for Pacific Dawn and her passengers.  
A Melanesian troupe welcomed the superliner as she docked at the port 
ahead of an afternoon of traditional dancing, ice and fruit carving, a 
champagne waterfall and fireworks.
Ann Sherry, CEO of Carnival Australia, which operates P&O Cruises, 
said it was a significant event for the cruise line which had been visiting 
Noumea for 50 years.
“Our ships have been cruising the South Pacific for 80 years and the start 
of calls at Noumea in 1962 created a key port which enabled us to expand 
our itineraries in the region,” Ms Sherry said.
The cruise line is expected to make 86 calls to Noumea this year.
Footnote: Sitmar, which was later purchased by P&O, made its first call to 
Noumea in 1962, with the Fairsea docking at the South Pacific port.
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Hurtigruten sister ships in 
Tromsø for New Year’s Eve 
For clients wanting to spend this year’s 
Christmas and New Year in the wintry North, 
suggest a Hurtigruten voyage through the 
Norwegian winter wonderland. This season’s 
highlight: the sister ships MS Trollfjord and 
MS Midnatsol will see in the New Year 
together in Tromsø. 
For the guests aboard MS Midnatsol and MS 
Trollfjord, the 2012/13 New Year celebrations 
promise to be truly special: even including a 
fireworks display. 
The Christmas holidays aboard Hurtigruten 
are packed with many highlights. 
In full Norwegian tradition, guests can look 
forward to a multitude of festive and joyous 
activities on board. 
Wintery shore excursions and a new multi-
vision show about the Northern Lights round 
off the programme. 
For more information or to make a booking, 
contact Discover the World Marketing on 
(09) 623 4293 or email 
hurtigruten@discovertheworld.co.nz

Sun-lounger hogs under warning
Travelmole reports that Carnival has become 
the first cruise line to ban passengers from 
hogging sun loungers.
Senior cruise director John Heald has revealed 
on his Facebook page that a new ‘use it or lose 
it’ policy on the Carnival Breeze which, if 
successful, will be rolled out across the fleet.
Stickers will be placed on sun loungers 
showing the time guests leave, and if they don’t 
return within 40 minutes their belongings will 
be removed to the towel station so that 
someone else can use the lounger.

Voyages to Antiquity 
extends offer
Voyages to Antiquity has added two new 
sailing dates to its current ‘50% Off for the 
Second Person’ promotion.
The two new sailings are:
Singapore & Burma – Sailing 08DEC12 
A 15 day cruise tour Singapore to Singapore 
return.  Features include a two-night hotel 
stay in Singapore, a visit to Thailand’s Phi 
Phi Islands, and two-night stay in Yangon, 
Burma. 
The Jewels of South East Asia & Ankor Wat – 
Sailing 20DEC12– A 19 day cruise tour 
Singapore to Bangkok.  Features include 
a two-night hotel stay in Singapore, three 
nights in Bangkok plus an overnight 
excursion by air to Angkor Wat. 
Prices start from $7,945 for the 1st person, 
and $4,345 for the 2nd person, based on 
Category M, Premium Inside. 
Already on this special offer are 02JAN13 
sailings:
Highlights of Vietnam and Cambodia – 
Sailing 01JAN13 - A 21 day cruise tour 
Bangkok to Hong Kong.  
Bali to Bangkok & Beyond – Sailing 25JAN13 
– A 20 day cruise tour Bali to Bangkok.  
Sales are to 30SEP12.   
Terms and Conditions apply.   
Call Cruise Holidays for instant availability 
and pricing.

MSC Cruises launches 2013 programme
Lynne Clarke, MSC Cruises managing 
director, and Ann Mellor, the line’s business 
development executive in NZ, hosted a 
function in Auckland this week to launch the 
2013 MSC Cruises programme.
Among the highlights of the new programme 
is the early bird deal valid for bookings until 
31AUG12.
It offers:
..         $200pp off Prima Pricing for all 2013 
Grand Mediterranean and 2013 Grand 
Northern European cruises when booked 
prior to 31AUG12
..         $100pp off Prima Pricing for 2013 
Mediterranean, Baltic Sea and Norwegian 
Fjord 7-night and longer sailings departing
from late MAR13 when booked prior to 
31AUG12
Other 2013 programme highlights:
..        Signature Series Fly/Stay/Cruise 
packages from Auckland or Christchurch, 
all commissionable and including Egypt to 
Venice from $6410pp, Brazil to Venice from 
$6944pp, Britain via St Petersburg to Italy 
form $5826pp plus more
..        Egypt/Jordan/Israel fly/tour/cruise 
packages on every sailing, including flights 
from Auckland or Christchurch with free 
Valley of the Kings full day excursion for 
the first 50 bookings when booked before 
31AUG12 from a very low $3846pp 
(Christmas and Easter available)
..        Zero single surcharge for the first three 
cabins ex Genoa or Venice from late MAR13 
through to OCT13 – 50% surcharge for all 
other departures
..        Young and Young save $500 per cabin 
(Yacht Club suite - $150 for inside cabins) for 
passengers 18-29 at time of cruise

..        Senior Club save $500 per cabin (Yacht 
Club suite - $150 for inside cabins) for 
passengers 65 and over
..        MSC Preziosa launches in MAR13 
becomes the line’s fourth MSC Fantasia class 
vessel with the award winning Yacht Club 
Class product
..        Plus all the old favourites including Kids 
Cruise Free, MSC Loyalty Club discounts, 
Honeymoon and Anniversary Packages, the 
popular drink packages and more.
NB: Since the launch of the Yacht Club “Ship 
within a ship” offering with the launch of the 
MSC Fantasia Class vessels (MSC Divina, 
MSC Splendida, MSC Fantasia and the soon 
to be christened MSC Preziosa) many agents 
have enquired if clients need to be a member 
of Yacht Club to book in these cabins. The 
answer is no, says MSC. Simply consider it as 
MSC’s version of business class.
Also note that MSC is running a promotion 
through to 30SEP12 for all but four remaining
2012 sailings where your customer gets an 
upgrade to a Yacht Club Suite if they buy a 
Balcony Suite Category 12.
For more information about the MSC 2013 
programme click here, and for a copy of the 
NZD 2013 Mediterranean flyer, click here. 
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HOSPITALITY

American Safari Cruises’ Safari Legacy (formerly Cruise West’s Spirit of ’98). This 
88-guest vessel is undergoing a huge upgrade and renovation, and will be ready for 
service in AUG13, operating two 11- night/ 12-day trips between Seattle and Juneau, 
both with a focus on the colourful history of the Gold Rush. Call World Journeys for 
their Alaska’s Golden History flyer on 0800 117311.

Silver Shadow SE Asia cruises this year
Silver Shadow is offering a series of 9 or 11-
day sailings from Hong Kong, Bangkok or 
Singapore to ports in Thailand, Cambodia 
and Vietnam later this year. With a maximum 
of 382 guests in ocean view, all-suite 
accommodation, the all-inclusive fares start 
from US$5399pp double occupancy, in a 
Vista Suite. Guests also receive US$1000 
onboard spending credit per suite, to spend 
on spa treatments, boutique purchases, shore 
excursions and premium wines.
Cruising with Silversea is a pampering 
experience that includes personal butler 
service in every suite, informative guest 

lecturers, all fine dining and complimentary 
wines, Champagne and drinks, 24 hour room 
service, spacious suites and all gratuities.
Silver Shadow is small enough to venture into 
the heart of many small ports and harbours 
inaccessible to larger ships. Each of these six 
Silver Shadow cruises includes an overnight 
stay in Ho Chi Minh City, moored close to 
the city centre.
Silver Shadow will also explore Asian waters 
between FEB and MAY13 before returning to 
Alaskan waters.
Call Silversea Cruises toll-free on 
0800 701 427.

CroisiVoyages 
Mekong experience
The Innovative Travel Company’s new 
CroisiVoyages Mekong cruise product 
combines history, charm & comfort aboard 
MS Indochine.  From Saigon, a city with a 
certain ‘je ne sais quoi’ significantly influenced 
by its French colonial past, the journey along 
the Mekong provides clients with a relaxing 
way of experiencing Vietnam and Cambodia. 
Innovative’s CroisiEurope Product Manager, 
Nicholas Bloom, recently experienced the 
cruise first hand and says he particularly 
enjoyed the many cultural aspects of the 
journey.  “MS Indochine is able to navigate 
canals and waterways inaccessible by other 
cruising companies, enabling a very genuine 
experience interacting with locals,” he said.
Other highlights included the professionalism 
and friendliness of the crew, smaller passenger 
numbers enabling greater personalisation, the 
variety of cuisine and the freshness of 
ingredients. 
Built in 2009 and refitted in 2012, the 24-
cabin vessel offers old colonial style, combines 
modern first class comforts. The 11-day, first 
class cruise from Ho Chi Minh City to the 
Angkor Temples  in Cambodia is priced from 
$2921pp twin.  
For details and bookings Freephone 0508 
100111 or email info@innovative-travel.com 
and visit  www.innovative-travel.com

OTA price-fixing enquiry
The Daily Telegraph reports that Britain’s 
Office of Fair Trading is poised to take action 
against a number of online travel agencies 
and major hotel chains for conspiring to fix 
the cost of rooms.
Hotels were effectively banned from selling 
rooms cheaply, with the huge global online 
travel agents accused of illicitly setting a 
minimum price to stop their prices being 
undercut. Hotels refusing to use the minimum 
price were threatened with removal from the 
sites. 
Expedia has admitted it has “engaged in cartel 
conduct in breach of the law”. It is now 
co-operating fully with the investigation and 
is understood to be providing information on 
its rivals under a “leniency deal”. 
The other companies involved in the alleged 
price-fixing face massive fines, with the OFT 
currently focusing its investigation on 
Booking.com, Intercontinental Hotels and 
other firms. 
Last year, a Daily Telegraph investigation was 
started after a small online retailer complained 
to the OFT, disclosing how certain hotels 
insisted that all internet suppliers marketed 
hotel rooms at the same price – and showed 
how the internet travel agents insisted on this 
“price parity.”
The documents purported to show hotel
chains including Radisson, Thistle and 
Starwood ordering travel agents not to offer 
discount prices online. 
Expedia, Bookings.com and IHG will have 
the opportunity to respond to the OFT’s 
claim before it is decided whether 
competition law has in fact been infringed.
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INDUSTRY NEWS

New DOSM at the James Cook 
Hotel Grand Chancellor
The James Cook Hotel Grand Chancellor has 
appointed Judy Chen 
as its new Director of 
Sales and Marketing. 
Judy has a wealth of 
experience in hotels, 
having worked as the 
Director of Interna-
tional Sales over the 
last 6 years for the 
parent company, 
Grand Hotels International.  She will continue 
to look after this market in her new role. 
Judy also has a strong background in tourism, 
having gained a Master of Tourism Manage-
ment at Victoria University and having 
worked previously in several roles for 
Tourism New Zealand.   Judy can be 
contacted at dos@jamescookhotel.co.nz, 
04 498 9901 or 027 439 2535.

Fingi app showcased at Olympics

Hilton’s From MICE to Millions

Samsung Electronics announced an end-to-
end hotel hospitality solution for the new 
Holiday Inn London Stratford City, situated 
next to the Olympic Park. Samsung has part-
nered with Fingi Inc to enable Holiday Inn 
London Stratford City to offer residents a full 
suite of hotel services, remote control of room 
settings and a special Samsung & Holiday Inn 
‘Olympic Newsletter’ with the latest updates 
from London 2012 – all on the new Galaxy S 
III Smartphone, which is provided to guests 
on check-in. 
Replacing the door key, the smartphone can 
unlock the guest room and connects to all 
in-room amenities, including lights, curtains, 
temperature and entertainment. It also pro-

vides a direct connection to all hotel services, 
from concierge to restaurant reservations. Off 
property, the device provides guests with a 
local phone number and wireless.
Following phase two of the installation, 
the customised app will enable the hotel to 
extend services such as express check-in/
out, hotel services including room service, 
laundry services and hotel facility booking, 
and the ability to use the Smartphone as an 
in-room phone extension.
The project at the Holiday Inn London Strat-
ford City is the first time the app has been 
seen outside Asia, where it debuted at the 
Aloft Bangkok – Sukhumvit 11.

Hilton Worldwide has announced the launch 
of a new Meetings, Incentives, Conferences
and Events (MICE) campaign in Asia Pacific
- ‘From MICE to Millions’ - where regional 
bookers take part in a challenge for a chance 
to win up to 2 million Hilton HHonors 
points. With a total of 7 million Hilton 
HHonors points up for grabs, top bookers 
from Asia Pacific who organize meetings on 
behalf of their companies, will be able to use 
these points towards free nights or redeem 
a wide range of productivity tools for them-
selves or their companies, such as laptop 
computers, mobile phones and printers from 
the HHonors global mall (HHonors.com/
Shopping).
Aimed at recognizing and rewarding top 
bookers, ‘FROM MICE TO MILLIONS’ 
provides even more incentives for bookers to 
hold meetings and events at Hilton World-
wide properties across the region.
To qualify for the challenge, bookers have 

to make a booking between 01AUG and 
31DEC12, to hold a meeting or event between 
01AUG12 to 28FEB13 at any of the more than
90 participating Asia Pacific hotels and resorts.
At the end of the campaign, the overall top 
booker in Asia Pacific, based on highest 
cumulative revenue generated throughout the 
campaign, will be awarded 2 million Hilton 
HHonors points.
In addition to the overall campaign winner,
there will also be a regional challenge where 
the top bookers from five Asia Pacific regions
– Australasia; Greater China; South and 
Southeast Asia; India; Japan, Korea and 
Micronesia - will be awarded 1 million Hilton 
HHonors points.
Gaye Wood, Hilton Worldwide Director 
Sales for NZ, told TravelMemo that there are 
bookers in the New Zealand market capable 
of winning such a prize and that she expects 
there to be keen competition to take out the 
Hilton HHonors points.

NZ Travel Industry Awards 
2012 Finalists
The Finalists have been announced for the 
2012 New Zealand Travel Industry Awards. 
Over 1,200 votes from the travel industry 
were placed across the many categories 
during the five-week voting period. The full 
list of finalists can be viewed by clicking here.
The award winners will be announced and 
honoured at a Gala Dinner on 08SEP at The 
Langham, Auckland.

The first Australasian 
HWT conference 
For the first time ever, Harvey World Travel’s 
annual Frontliners Conference will bring 
together agents from both Australia and 
New Zealand.  Over 216 HWT agents from 
Australia will fly here to meet with over 160 
of their Kiwi counterparts to share product 
knowledge, training activities and best practice 
solutions.  The conference with a ‘Challenge 
Yourself ’ theme begins today at SkyCity 
Auckland and runs to 06AUG.  
David Rivers, managing director of Harvey 
World Travel says  “This year the Frontliners 
Conference will use a dynamic, new approach
that is designed to stretch the agents’ 
imagination and challenge traditional ways 
of working.  We’re confident that everyone 
will enjoy themselves and find the activities 
memorable.”  
The first day of the conference will include a 
joint opening, keynote and supplier’s ‘Show 
& Tell’ exhibition, followed by a Kiwi street 
party with over 515 expected to attend.   
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PEARL’S PEARLER
If you smile when things don’t work out, 

I assume you’ve thought who you can blame
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Mighty Cars from $25 per Day

Mighty Campers from $33 per Day
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Avis Budget Key Partner 
announcement
Avis Budget Group has become a key partner
of Cure Kids.  The partnership involves a 
substantial investment to the communities 
Avis Budget operates in, by committing to 
fundraise $100,000 per year as well as other 
fundraising efforts by Avis Budget employees.
Avis Budget Group Managing Director, 
Kathryn O’Neil says that Avis Budget wanted 
to support New Zealand at a grassroots level 
and Cure Kids was the right fit for the 
company.
“Raising funds so Cure Kids can continue 
to research for cures is very important. The 
research has the potential to improve 
children’s lives in every part of New Zealand, 
and we want to be part of that journey,” says 
Ms O’Neil.
Avis Budget which has branches throughout 
New Zealand, recently held a staff roadshow 
in the main centres to explain the partnership 
with Cure Kids, and to launch its fundraising
plans for the next 12 months. These plans 
include supporting Red Nose Day which runs 
01-25AUG this year.
Maintaining momentum throughout the 
year, Avis Budget has tasked its branches 
with fundraising at a community level. Avis 
Budget teams will be competing in the Accor 
Hotels $10 Queenstown Challenge – which 
sees teams of two face a series of challenges 
as they get from Auckland to Queenstown in 
three days on just $10.

Travelweekly.com.au reports that the new 
Jetset Travelworld chief executive Rob Gurney 
will pocket an annual salary of A$750,000 
while short term bonuses could net the former 
Qantas executive a further A$750,000.

Bella Vista Express industry rate
Bella Vista Express Auckland Airport has announced a special in-
dustry rate for a Queen Studio Room of $75 per night (incl GST) 
valid until the 31DEC12 - subject to availability.
Call the reservations team on 09-275 4540 or email Andy Murray: 
andrew@nzbellavistamotels.co.nz

Travelweekly.com.au reports that the 
demise of Kumuka has been branded the 
“largest collapse in Australia since Ansett”, 
with the Travel Compensation Fund 
expecting claims to exceed A$2 million.

Elephant Hills maintenance
Active Asia Product Manager Lance 
Mould advises that The Elephant Hills & 
The Rainforest Luxury Floating Tented 
Camp will be closed on the following 
dates in SEP12 for maintenance work 
plus safety training and security for staff.  
Period1: 08-11SEP12
Period2: 19-21SEP12
This is a low occupancy period for the 
property and the closures will not 
impact on guests. 
For further information contact 
sales@activeasia.co.nz  or phone 
09-360 7669.

The Dubai Department
of Tourism and 
Commerce Marketing 
(DTCM) has confirmed 
the importance of 
cruising to the Gulf 
region by signing on as 
an associate member 
with the International 
Cruise Council 
Australasia.
Following years of 
steady growth and the 
launch of a new cruise 
terminal in Dubai in 
2010, ICCA General 
Manager Brett Jardine 
said it was the perfect 
time for the tourism 
body to sign up.


