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Hawaiian nonstop to NZ from March
Hawaiian Airlines will commence nonstop flights between 
Honolulu, Hawaii and Auckland, three times weekly from 
14MAR13, becoming the only US carrier to fly to New Zealand.
The new flights will add over 40,000 new seats a year into the 
market, and will provide same-carrier connections to the 
neighbour islands of Maui, Kauai and the Big Island of Hawaii, 
plus services to and from 11 destinations on the US mainland, 
including Los Angeles, Las Vegas and New York.
“New Zealanders are avid travellers and we believe the 
introduction of new nonstop flights with our winning brand 
of service will be welcomed in meeting pent-up demand for a 
Hawaii vacation,” says Mark Dunkerley, Hawaiian’s president 
and CEO. “At the same time, our new service will offer Hawaii 
residents easy access to the natural wonders and Maori culture of 
New Zealand.”                                                            ..... Cont p2
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Hawaiian nonstop to Auckland from March
... Cont from p1    Tourism New Zealand chief executive Kevin 
Bowler welcomed the announcement as a significant step in 
improving visitor  arrivals from the US and strengthening 
relations between the two countries.
“The United States is a vital market for New Zealand leisure 
and business travel, and is a key focus for our marketing efforts
 given the significant potential for growth that exists. The 

China, India Cultural Briefs for TIA members
The greatest opportunities to grow New Zealand’s 
tourism industry lie in Asia but operators need 
to adapt quickly to take full advantage. To help 
them do so, the Tourism Industry Association has 
produced two booklets to assist them better 
understand and cater for the cultural expectations 
of Chinese and Indian visitors in areas like service, 
food and shopping.
Visitors from emerging markets like China and 
India have different needs and expectations to our 
traditional Australian, British and American 
visitors, says TIA chief executive Martin Snedden.
“To properly realise the potential of these new 
tourism markets and grow tourism’s contribution 
to New Zealand’s economy, we must understand 
and be confident in our ability to deliver the 
hospitality and experiences they are looking for,” 
Mr Snedden says. “Our visitor mix is changing 
quickly and our approach has to change with it.  
 “The China and India Cultural Briefs, providing
practical tips and information, are a basic but 
useful starting point to help businesses deliver an 
outstanding visitor experience, which will 
encourage these travellers to stay longer, spend 

growing middle class with a propensity to travel, 
holds good potential.”
The booklets highlight cultural differences that 
operators may need to consider such as providing 
later mealtimes for Indian visitors who tend to 
eat later than the average Westerner. They also 
like to shop after dinner. 
The concept of ‘face’ is very important to the 
Chinese and the brief highlights what to do to 
recognise their status. Chinese visitors are also 
very discerning about customer service, 
expecting fast, personalised attention.
The Cultural Briefs also highlight opportunities
to capture a bigger share of the Chinese and 
Indian markets, such as couple-based day spas 
and other romantic options to appeal to Indian 
honeymooners, and flexibility in pricing to allow 
for the Chinese love of bargaining. Both markets 
want to eat food they are familiar with, but are 
also keen to experience iconic Kiwi cuisine as 
long as it’s explained to them. 
Produced with the support of Auckland Airport, 
the China and India Cultural Briefs have been 
distributed free to TIA’s 1500 plus members and 

more and tell their friends and families that New Zealand is a 
fantastic destination,” Mr Snedden says.
“Arrivals out of China in particular have surged over the past 
few years, while India, which has a big population and a fast 

can be purchased by non-members (email info@tianz.org.nz). 
They can also be downloaded at www.tianz.org.nz  where there 
is more information on how to deliver an outstanding visitor 
experience to Chinese and Indian visitors.

ability to connect through Hawaii will provide a critical link for 
converting those considering travel into actual bookings,” Mr 
Bowler said.  
“The timing of this new service is ideal as the release of The 
Hobbit: An Unexpected Journey will heighten interest in New 
Zealand and no doubt whet Americans’ appetite for travel 
here,” he added.                                Also see p9

http://www.nzonline.org.nz
http://www.nzonline.org.nz
http://www.nzonline.org.nz


Burton High Fives for Wanaka
Burton Snowboards has announced that it is 
bringing a new four-day invitational snow-
boarding event to New Zealand 15-18AUG12 
called ‘Burton High Fives’ presented by MINI. 
The first annual High Fives event will 
combine the best aspects of individual and 
team competition, as 60 top snowboarders 
will compete in halfpipe and slopestyle, while 
also taking part in unique, off-snow team 
challenges like skeet shooting, knife throwing, 
jet boat trials and the MINI winter driving 
challenge.
The event will take place at Snow Park NZ, 
near Wanaka. Taking the place of the former 
Burton New Zealand Open, the 2012 Burton 
High Fives is the first event in the Burton 
Global Event Series and is a 5-star event on 
the TTR World Tour.
Full event information, including a full run 
down on the Burton High Fives format and 
schedule can be found via 
www.opensnowboarding.com

Shock at i-SITE closure
Tourism Bay of Plenty is to be grilled by city 
councillors on the unannounced closure of its 
i-SITE at Mount Maunganui, according to a 
report in the Bay of Plenty Times.
The unexpected closure of the i-SITE two 
weeks ago is said to have angered some 
tourism operators and councillors.
The paper quotes Stuart Arnold, former 
owner of Dolphin Safaris, who says the RTO 
did not consult tourist operators before 
deciding to close the information centre, even 
though targeted rates paid by Tauranga’s 
commercial sector propped up Tourism BOP.
He said the move left the country’s top 
holiday destination without an i-SITE branded 
visitor information centre, and described the 
shift of some services into the council-owned 
Mount Maunganui Beachside Holiday Park’s 

main reception area as a “fob off ”.
Tourism BOP manager Rhys Arrowsmith told 
the BOP Times the decline in business at the 
Mount i-SITE, which was close to the city’s 
cruise ship wharf, had started before the RTO 
set up the i-Port welcoming area for cruise 
passengers, and the losses were weighing 
down the total i-SITE operation. The Tauranga 
i-SITE broke even.
Mr Arrowsmith said i-SITEs needed to be in 
areas of high foot traffic because that was how 
most visitors came across them. A prime spot 
was where one million visitors walked around 
Mauau each year.
Tourism BOP reportedly intends to 
re-establish a bigger and better i-SITE at the 
Mount once it has the resources and finds a 
better site.

Rotorua’s Polynesian Spa has just completed 
an upgrade of its deluxe spa therapy wing, 
the Lake Spa Retreat.
Its five spa therapy rooms and two relaxation
lounges have been refurbished, and now 
feature deep carpeting, marble showers and 
vanities, new lounging furniture and a colour 
scheme with soft earth colours, enhanced by 
murals of Rotorua volcanic and bush scenes.
“When our clients book a therapy at the Lake 
Spa Retreat, they will experience a few hours 
of bliss, overlooking the stunning panorama 
of Sulphur Bay,” says managing director 
Martin Lobb.
“Along with receiving the benefit of pre-
bathing in the Lake Spa hot mineral pools, 
the sumptuous spa therapy and the sense 
of peace and quiet in the Retreat will ensure 
that our clients go away happy.”
Polynesian Spa has been named as one of the 
top ten mineral spring spas in the world by 
prestigious Conde Nast Traveller magazine
 six times in the past ten years.

Air New Zealand delivers 
Middle-earth
Air New Zealand has been named the official
airline of Middle-earth as part of a global two-
movie partnership with New Line Cinema
and MGM and the upcoming movies The 
Hobbit: An Unexpected Journey and The 
Hobbit: There and Back Again.
The two-year deal will see pax to and from 
the UK and North America exposed to the 
promotion.
Air New Zealand is working with Weta Work-
shop to turn a B777-300 into a flying bill-
board for the first movie and a B777-200 for 
the second movie, and will soon begin filming 
a specially themed inflight safety video.
Air NZ’s GM marketing and communications 
Mike Tod, says the airline will be putting 
millions of dollars of marketing behind the 
two films to promote New Zealand in new 
and innovative ways across the globe.
“The use of social media has grown expo-
nentially since The Lord of the Rings trilogy 
and will play a big part in the way we’ll be 
connecting fans with both The Hobbit: An 
Unexpected Journey and The Hobbit: There 
and Back Again and destination Middle-earth 
over the coming two years, including a series 
of exclusive competitions and unique fan 
opportunities,” says Mr Tod.
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New entranceway for Te Puia 
The latest phase in the development of the 
New Zealand Maori Arts and Crafts Institute, 
Te Puia, at Rotorua’s Whakarewarewa has 
commenced, with initial groundwork 
underway for the construction of a new 
entranceway at the cultural centre.
Te Puia chief executive, Tim Cossar, says the 
new front entrance is a major development 
for Te Puia, and extends the significant work 
undertaken in 2006 and 2007 that included 
the prominent Te Heketanga a Rangi feature, 
located immediately inside the front gate.  
Mr Cossar says the new entranceway will 
include a covered canopy and a base office for 
Te Puia guides and front line hosting staff to 
operate from.
He says a new gate system will also be installed 
as part of the development. 
“The current hand held electronic system will 
be upgraded to a permanent electronic 
ticketing gate system, which means that 
manuhiri (guests) entry will be quicker and 
more efficient.
“The development will take between 10 and 
12 weeks to complete, however, much of the 
heavy construction will be undertaken 
outside opening hours to minimise the 
impact on manuhiri and staff.”

Big hotel for New Plymouth
The Taranaki Daily News quotes Associate 
Minister of Tourism Chris Tremain as 
saying that a new multimillion-dollar 
hotel in New Plymouth will provide 
much of the capacity the city desperately 
needs to continue on its growth path.
His comments, during a visit to Venture 
Taranaki, follow news that resource 
consent applications were being filed 
for a major new 100-room hotel and 
conference centre development. 
Mr Tremain said the region is leading
the way with tourism development 
despite difficult economic times. He said 
tour operators are starting to look 
outside the Auckland, Rotorua and 
Queenstown centres and places like 
Taranaki and Hawke’s Bay will benefit. 
“There’s been a fall-off in visitor nights 
for accommodation that goes with 
the economic decline but in Taranaki 
international visitors haven’t fallen off,” 
he said. 
“This is due to the core business of oil 
and gas that you have here that drives 
international visitors.”

Weaving exhibition at 
Rotorua Museum
An exhibition showcasing New 
Zealand’s top weavers is being held 
exclusively at Rotorua Museum, 
opening on 21JUL.
Ngā Whakatupuranga – Generations 
of Weaving features 50 works that 
showcase both traditional and 
contemporary Māori weaving 
techniques, and will be on display 
until 14OCT.
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The Food Show Auckland  
The Food Show Auckland 2012 takes place 
02-05AUG at ASB Showgrounds.
Highlights include celebrity chef demos, a 
Masterclass Series, the Kenwood Kitchen 
featuring free all-day food and drink demos, 
Auckland on the Menu, and a farmer’s market 
located at the heart of the event.
Tickets are on sale at www.foodshow.co.nz 

Rotorua Tourism Committee 
seeking new member
Rotorua District Council is looking to 
appoint a new member to the Rotorua 
Tourism Committee to help drive the city’s 
future tourism growth. 
The tourism committee provides leadership, 
and support for the council and for the RTO, 
Destination Rotorua Marketing.
Rotorua Tourism Committee chairman Tony 
Marks said the committee was looking for 
someone with previous boardroom 
experience, analytical and operational 
competencies, good communication skills 
and a real passion for Rotorua. 
The vacancy on the tourism committee 
follows the stepping down of New Zealand 
Maori Arts & Craft Institute’s Karl Johnstone.

AUSTRALIA
Gold Coast mayor pushes for more casinos
The Gold Coast mayor Tom Tate, who is on 
a fact-finding trip to Las Vegas, wants to see 
up to four new casinos built on his patch and 
says he will be offering gaming heavyweight 
James Packer first refusal on a plan to build a 
glitzy Venetian-style casino, hotel and 
entertainment hub, complete with fountains, 
on council land at Evandale.
The Gold Coast Bulletin reports that Cr Tate 

wants to see a big-name casino become part 
of an open-plan cultural precinct development.
“Las Vegas has 40 million visitors a year with 
122 casinos -- we have 11 million with one. I 
think that means we can accommodate more 
casinos,” he said.
“For the Chinese, we are not in the top five 
list. To grow our tourism we have be in the 
top three.”

Meanwhile, Qantas is giving New Zealand 
Facebook fans a chance to escape over the 
Tasman for a winter getaway to Port Douglas.
The prize package includes a trip for four 
people flying Qantas to Cairns in Tropical
North Queensland including transfers, a four-
night stay at the 5-star QT Port Douglas, a 
Great Barrier Reef day with Calypso Snorkel 
and NZ$1000 spending money.
The competition opens today 17JUL and will 
run for two weeks.
Visit www.facebook.com/qantas to register 
details using the ‘Qantas Winter Warm Up’ 
promotion tab and be in to win.

Warm Up Your Winter promos
Tourism Queensland has teamed up with The 
Edge radio station in Auckland and Sierra 
Coffee to offer a Port Douglas holiday prize.
For the next three Friday mornings The Edge 
Auckland Road Runner team are giving 
away free coffee and a chance to win a trip 
to Tropical North Queensland, staying at QT 
Port Douglas and experiencing the reef and 
rainforest thanks to Poseidon, Sailaway and 
Daintree Tours. 
They are also handing out brochures and a 
custom flyer with TNQ packages from 
Harvey World Travel.

Qantas has announced it will add more 
than 1,700 seats per week on services 
between Melbourne and Tasmania 
from 29OCT, subject to approvals.
The Qantas Group, including Qantas, 
QantasLink and Jetstar, currently 
operates more than 170 return services 
per week to ports across Tasmania.

Glamping at The Billi Resort
Broome’s boutique villa resort The Billi, 
which opened last October at Cable Beach, 
now offers four luxury Eco Tents.
Taking “glamping” to a whole new level, their 
luxuries include a freestanding bath, a 
kitchenette with refrigerator, microwave and 
all amenities, a private limestone encased 
timber deck 
area, soft cow 
hides on the 
floor, original 
artwork on the 
walls, serene 
lighting , faux 
fur throws and 
a sumptuous 
five star pillow 
topped bed. 
Set on sloping 
ground under 
a canopy of 
trees, the four 
Luxury Eco 
Tents are each 
connected to 

the other areas of the resort by expanses of 
raised timber walkways through the 
established gardens. 
The tents overlook the resort’s eight other 
two-bedroom fully self contained villas and 
its pool. 
www.thebilli.com.au

Worldwide Car & Motorhome Rental Specialists Call 0800 88 55 90 or visit 
www.driveaway.co.nzEstablished over 20 years ago, we offer over 60+ self drive suppliers at more than 8,000 global locations!

http://www.driveaway.co.nz/agents/login


Mummy exhibition extends in 
Brisbane
The Queensland Museum will extend its 
blockbuster exhibition Mummy: Secrets of 
the Tomb until 21OCT following record 
tickets sales and sell-out weekend crowds. 
Nearly 100,000 tickets have been sold for the 
Mummy exhibition since it opened in April - 
the highest number of tickets for any touring 
show in the history of the Museum.  
Mummy: Secrets of the Tomb uses cutting-
edge technology to explore the life, death and 
mummification of the priest Nesperennub 
and the ancient Egyptian civilisation through 
a special 3-D movie.  Visitors then walk 
through the exhibition, which features four of 
the British Museum’s best preserved mummies 
and more than 100 ancient Egyptian objects, 
including sections from “the book of the 
dead” and canopic jars.
www.mummy.qm.qld.gov.au/

12th marine park for WA
Western Australia’s 12th marine park, 
Camden Sound Marine Park has been 
officially created.
Situated 300km north-east of Broome, the 
marine park covers about 7,000sq km and 
encompasses Montgomery Reef and its tidal 
waterfalls, the area around Champagny Island 
and St George Basin. 
Camden Sound is internationally recognised 
as the biggest calving area for humpback 
whales in the Southern Hemisphere with 
more than 1,000 humpbacks found there 
during the calving season.
The marine park will enhance conservation 
efforts for a range of species including hump-
back whales, dugong, flatback and green 
turtles, sawfish and Australian snubfin and 
Indo-pacific dolphins.

New food and wine trail for Kangaroo Island

New events section 
on TWA site
The Tourism Western Australia website has a 
new Events section.
Its key features include improved search 
functionality – making it easier for users to 
find events by type, dates and destination; 
improved display of events; the promotion of 
regional events on the home page; improved 
layout of event information; the cross 
pollination of events – introducing similar 
events by type and region; and social sharing
– encouraging users to share our events 
through social and digital channels.
www.westernaustralia.com

Tourism masterplan for Arnhem Land people
The Yolngu people of Arnhem Land are 
embarking on a plan to create thriving 
Indigenous-owned tourism businesses across 
the Top End, boosted with the announcement 
of a Federal Government grant of A$825,000.
The Yolngu Cultural Tourism Masterplan is 
the first of its kind in Australia and aims to 
develop new tourism opportunities for 
businesses owned and operated by Indigenous 
people, creating sustainable employment and 
lasting economic benefits for Yolngu people 
throughout Arnhem Land. 
The Masterplan has been developed with the 
support of a former managing director of the 
Australian Tourist Commission (now Tourism
Australia), Mr John Morse AM, who has been 
visiting Arnhem Land for many years.
“The Yolngu people have an extraordinary 
vision and want to share their knowledge, 
culture and homelands with the outside 

world,” Mr Morse said. “The potential is very 
exciting and stands to benefit not just the 
Yolngu people but also the wider Australian 
tourism industry.”
Mr Morse said the Masterplan was a new 
model for Indigenous economic development, 
based on the principles of Aboriginal leader-
ship, empowerment, continuity, respect for 
culture and responsibility. It would draw from 
the experience of the most qualified people in 
Australia to help build sustainable businesses.  
Mr Morse said the Masterplan was in part 
inspired by successful African safari camps 
managed by Indigenous communities in 
Botswana.  It would benefit from strong 
interest in Indigenous culture in several of 
Australia’s traditional tourism markets like 
Germany and the United States, as well as in 
emerging markets in Asia and the large 
Australian domestic market.

PACIFIC ISLANDS

Visitors to South Australia’s Kangaroo Island 
can explore a new Farm Gate & Cellar Door 
trail that takes in the best local food and wine 
from the region.
Kangaroo Island, famous for its wildlife and 

wild scenic beauty, is also a home to a variety 
of local producers renowned for the quality 
of their free-range eggs, wine, olive oil, honey, 
native berry jams, smoked fish, sauces and 
marinades, regional yoghurts and cheeses, 

freshwater marron 
and much more.
A newly produced 
trail brochure 
includes suggested 
driving itineraries 
featuring a mix of 
local art, scenery and 
foodie delights.
Email info@satc.co.nz 
or Tel: 09 368 5381.

Plantation Celebration Special
Plantation Island Resort has recently noticed 
a lot of extended families travelling there for 
a special occasion – birthday, family reunion, 
anniversary, hens or bucks nights, etc.
To help them celebrate, the resort is intro-
ducing its new Celebration Special.  For any 
groups involving five rooms booked for a 
minimum of 5 nights, they are offering a free 
“island style” beach cocktail party with rum 
punch and light canapés plus a celebration 
cake.  
This is combinable with all existing specials.  
Call your wholesaler for details.
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• Less than 3 hours from
   Auckland flying Aircalin          
• Four convenient daytime flights  
   every week
• Choose Aircalin for great value  
   fares and packages

• A city break, an island hop,   
   or a self-drive holiday
• Modern Airbus fleet, including  
   spacious A330 (271 seats)
• The only Business Class service  
   between Auckland and Nouméa

New Caledonia
where the French Riviera meets the South Pacific

www.aircalin.com

• Full service, regardless of     
   the fare paid. All meals,   
   drinks,infl ight entertainment  
   and 1 piece (23kgs) of checked  
   luggage included
             (09) 977 2238
   reservations@aircalin.co.nz
 

Catch an Eiffel of this..
Can you answer this question?.

The video shows the ferry docked at Mare.
True or false?

Click to view the video to find out! Click to view the latest issue
of the  New Caledonia Weekly.
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Atiu “highlight” of Te Radar’s trip
Te Radar (Andrew Lumsden) 
explores the islands of Raro-
tonga and Atiu in tonight’s 
episode of his television 
series, Te Radar Across the 
Pacific, on ONE at 7.30pm.
He says he loved his entire 
Cook Islands experience but 
was “blown away” by the 
beauty of Atiu while filming 
there.  His verdict on Atiu: “I 
think this has been the high-
light of my trip, this island.”
In Rarotonga Te Radar meets ukulele legend 
Jake Numanga (and makes a visit to the local 
prison to see where the best ukuleles in the 
Cooks are made), tries his hand at traditional 
Cook Island drumming with Jon Jonassen 
and visits cultural centre Highland Paradise. 
Te Radar is welcomed to Atiu by Atiu Villa’s 
Roger Malcolm who teaches him about the 
Island’s extraordinary topography and the 
history of the land before assisting ornitholo-

gist, Birdman George, with 
the release of six ”ginger 
sparrows” (Flycatchers) and 
joining in the festivities of a 
Tumunu (bush beer party).  
Cook Islands Tourism’s New 
Zealand general manager, 
Graeme West, says “Te Radar 
Across the Pacific will unveil 
a side of the Cook Islands 
many visitors don’t see. More 
Kiwis than ever want to 
experience the sister islands 

for their rugged beauty and seemingly undis-
covered terrain, while still enjoying a tropical 
paradise escape in the Cooks.  We know Te 
Radar’s Cook Islands episode will help drive 
that interest.”
Filming took place in the Cook Islands last 
August with support from Air New Zealand, 
Air Rarotonga, Atiu Villas, Kopeka Lodge, 
Captain Tama’s Lagoon Cruises and Cook 
Islands Tourism.

New Caledonia Weekly
The latest issue of New Caledonia Weekly 
is out and features a new look.
It also has items on:
..  Marine magic in Poum

The landmark Le 360 revolving 
restaurant atop the Ramada 
Plaza in Noumea has just been 
awarded TripAdvisor’s 
“Certificate of Excellence”. 
This honours businesses that Revamp for Nadi International Airport

Airports Fiji Limited plans to upgrade the 
departure and arrival areas of the Nadi 
International Airport, and will increase retail 
space.
AFL chief executive officer Tony Gollin said 
the proposal was to change the direction of 
the departure area.
“We want to increase the area of the ground 
floor for immigration and security screening 
to allow for passenger growth,” he said.
Mr Gollin said the departure area would 
receive a total makeover with future travellers

expected to wait for their flights out of the 
country on a much wider and spacious 
second floor.
“Upstairs we’ll have duty-free, more specialist 
retail and more food and beverages.
“We want to design it in a way that we get 
much better use of the space and of the view 
of the Nadi bay area,” he said.
Minister for Aviation Aiyaz Sayed-Khaiyum 
told the Fiji Times that the work needs to be 
done within a year as part of the objectives of 
the Airports Modernisation Decree.

..  New ten-pin bowling       
    alley
..  Farmers Markets
..  Noumea through an 
    Artist’s eye
..  A special guesthouse in
     the north-east
..  Things to do in Noumea.
Click here to download.

consistent-
ly earn 
top ratings
from 
TripAdvisor 
travellers. 
With a 
rating of 
4.0, 
Revolving 
Restaurant Le 360 has earned a 
place among the very best, says TripAdvisor.

http://nz.aircalin.com/billet-noumea.php
http://en.newcaledonia-tv.com/loyalty-islands/discover-mare
http://www.newcalhotdeals.co.nz/downloads/newcal-weekly-12-07-13.pdf
http://www.newcalhotdeals.co.nz/downloads/newcal-weekly-12-07-13.pdf
http://www.newcalhotdeals.co.nz/downloads/newcal-weekly-12-07-13.pdf
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Rembrandt Hotel Bangkok – via your wholesaler
The Rembrandt Hotel in the heart of Bangkok 
can now be booked by travel agents in New 
Zealand via their preferred wholesaler and 
gain direct access to highly competitive rates 
and inventory. 
Previously, wholesalers were unable to provide 
rates so travel agents had to book via GDS.  
The hotel has recently introduced a Family 
Room category, which holds two adults and 
two children up to the age of 16 in the same 
room, all with breakfast included.  
The hotel has also launched a unique cooking 
studio featuring cooking and fruit carving 
classes that specialise in local and authentic 
Thai cuisine under the direction of executive 
chef, Andrew Mann.  
Other recent enhancements to the property 
include free Wi-Fi throughout the hotel and 

a change to the pool filtration system from 
chlorine to saltwater.
The Rembrandt Hotel is located on Sukhumvit
Soi 18, just 300m from the BTS Skytrain 
(Asoke) and MRT Subway (Sukhumvit).  A 
complimentary ‘Tuk Tuk’ shuttle service also 
operates from the hotel to the main road. 
Guests no longer have to sit in traffic during 
their commute from the airport as these 
public transport systems also link in with 
Airport link, alleviating the hassle of 
congested traffic. 
The hotel is also located near the newly built 
Terminal 21 shopping centre with seven levels 
of shopping, cinemas and some of the most 
popular restaurants in town, while the up-
scale Emporium Shopping centre is one BTS 
station away.

Big plans for Vientiane
Since Laos opened up its economy 15 years 
ago, the country has been embarked into a 
modernisation process, offering land con-
cessions, financial incentives to whoever is 
interested to invest. And for the last decade, 
China has been increasingly visible all around 
the country with Vientiane being particularly 
wooed by Chinese investors. Experts see 
Vientiane being turned into China’s outpost 
within the ASEAN.
Travel Daily News Asia reports that Chinese 
construction companies can be seen building 

office blocks, shopping malls, apartments and 
other commercial developments throughout 
the Laotian capital.
Vientiane, which had a population of 600,000 
in 2000, now has around 800,000 residents 
and expected to double in size by 2030. 
The biggest project to date is “Glory of Laos”, 
a massive development with 8 to 10 towers 
of up to 30 storeys lining the Mekong, a huge 
shopping mall and a cultural and tourism 
centre. An International Residence Centre 
will cater for expats living in the capital.

Printed e-ticket for 
Philippines travel 
Cathay Pacific advises that 
all pax travelling to and from 
the Philippines must from 
now on hold a printed copy 
of their return or onward 
e-ticket. 
These instructions have been 
issued by the Philippines 
Department of Justice, the 
Philippines Bureau of 
Immigration, and by 
Republic of Philippines. A 
ticket image presented on 
an electric device, such as a 
laptop or a smart phone will 
not be acceptable.
These instructions will be 
strictly enforced and 
passengers arriving without 
a printed e-ticket will be 
refused entry by the 
Philippines authorities.

Save $100 on Roam Laos and Thailand
Book before 31JUL12 and save $100 on all G Adventures Asia 
tours. G Adventures 12-day / 11-night Roam Laos and 
Thailand tour is now priced from $1,349pp. Travellers will 
wander the tranquil monasteries of Luang Prabang and 
experience the French colonial influence while sipping coffee 
at a cafe.  Other highlights include Hanoi’s Old Quarter, slow 
boat up the Mekong, Vang Vieng Limestone Karsts and the 
UNESCO town of Luang Prabang.
 Price includes accommodation, services of a G Adventures 
tour leader, local guides, transport and some meals. 
For travel until 30DEC12. For more info on G Adventures, 
contact Adventure World on 0508 496 753.

Your gateway to China We know it like our own backyard bookings@acrossia.com
or call 09 309 1188

www.adventureworld.co.nz/travel-deals/g-adventures-roam-laos-thailand
www.adventureworld.co.nz/travel-deals/g-adventures-roam-laos-thailand
http://www.acrossia.com
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Dragonair back to Haikou 
Dragonair has announced that it will resume 
scheduled services to Haikou in Hainan 
Province, with a daily A320 flight from 28OCT. 
The resumption of services to Haikou means 
Dragonair will serve the two most popular 
cities in Hainan Province – Sanya and Haikou.
Dragonair’s Mainland China network will 
increase to 20 destinations with the addition 
of the Haikou service.

Free nights bonus at Koh Samui
Bandara Resort & Spa on Thailand’s Koh 
Samui has released a “Buy three nights get 
three free” deal for use in packages by all 
wholesalers in New Zealand.
The deal is for new bookings made after 
16JUL and it is for sale and travel until 
21DEC12. It includes American buffet 
breakfast and applies to a maximum of two 
people per room.
Bandara is a luxurious beachfront property 
on the northern side of the island about 15 
minutes from the airport.

Exotic Holidays
Specialist Tour Operator Groups: Call

0508 396 842
Special Interest, Adventure,

School Groups & More...
CLICK HERE TO GET 
OUR NEWSLETTER

Hawaiian nonstop to Honolulu from Auckland
Hawaiian’s market research indicates that 
Hawai’i is an underserved market for New 
Zealand. Tourism figures show there are cur-
rently 30% fewer visitors from New Zealand 
than back in 1999 when more nonstop flights 
were offered between the two destinations. 
Auckland Airport general manager aeronau-
tical commercial, Glenn Wedlock, says that 
the announcement opened up a number of 
terrific opportunities.
“This new service will not only help grow the 
attractive Hawaiian market across a number 
of islands, but also will offer connections to 
a wide range of great city destinations in the 
mainland United States and New Zealand,” 
said Mr Wedlock.  
“The New Zealand travel industry has been 
calling for more capacity and better 
connections on this route for some time, so 
this announcement will be welcomed with 
open arms,” he said.
“Hawai’i is a very popular holiday spot for 
many Kiwis, plus we think that the dual 
destination combination of Hawai’i and New 
Zealand offers exciting inbound leisure 
options for mainland United States visitors.
Hawaiian is growing, and we’re looking 
forward to working with the airline and its 
partners on this new service.”
Travellers from New Zealand also have the 
option to make same carrier connections with 
Hawaiian Airlines from Honolulu to a choice 
of 11 US mainland destinations – Los Angeles,
Las Vegas, San Francisco, New York, Seattle, 
Portland, Sacramento, San Jose, Oakland, San 
Diego and Phoenix.  
Hawaiian Airlines, a full service leisure airline,

will operate its New Zealand flights with 
wide-body Boeing 767-300ER aircraft, seating
18 in Business Class and 240 in Economy 
Class. 
In addition to authentic Hawaiian hospitality 
in flight, all Hawaiian Airlines Economy Class 
fares from New Zealand will include meals, 
refreshments, main screen video entertainment
and blankets, while Business Class also will 
include more spacious seating, comfortable 
quilts and dig-E-player portable video 
entertainment units.
As well, all passengers flying HA from New 
Zealand will be entitled to a free checked 
baggage allowance of two items, each weigh-
ing up to 32kg – one of the most generous 
checked baggage allowances in the airline 
industry.
Fares and schedule details will be announced 
by Hawaiian at a later date.
Now in its 83rd year of continuous service, 
the airline is Hawaii’s biggest and longest-
serving carrier, as well as the largest provider 
of passenger air service from its primary 
visitor markets on the U.S. mainland. 
Hawaiian has led all U.S. carriers in on-time 
performance for each of the past eight years 
(2004-2011) as reported by the U.S. Dept of 
Transportation. Consumer surveys by Condé 
Nast Traveler, Travel + Leisure and Zagat have 
all ranked Hawaiian the highest of all 
domestic airlines serving Hawai’i.

Hawai’i Tourism delighted at flight news
Darragh Walshe at Hawai’i Tourism is delighted 
at the news that Hawaiian Airlines will operate 
three flights a week between Auckland and 
Honolulu.
“It is particularly pleasing to welcome 
Hawaiian Airlines to our market,” says 
Walshe. “The airline brings to New Zealand 
the colour and spirit of the ‘Aloha State’ along 
with an extensive network to the Neighbour 
Islands.
“The market is definitely ready,” he adds. 
“Kiwi arrivals to Hawai‘i have been growing 
over recent years and the market has shown 
that it is more than capable of supporting six 
non-stop flights per week. 
“And Hawai‘i is ready too,” says Walshe. 
“Recent rejuvenation projects, in particular in 
Waikīkī , have added even more to the visitor 
experience with new restaurants, shops, 
accommodation, walking trails and green 
areas. And with the strong NZD v USD 
exchange rate, the timing is perfect.”

House of Travel welcomes news
House of Travel is welcoming the 
announcement of the return to New Zealand 
of Hawaiian Airlines. 
“Enquiry for Hawai’i is high and that has put 
pressure on the capacity to Honolulu,” says 
Cullam Murchison, Director of Airline 
Strategy at House of Travel. “With the 
strength of the New Zealand dollar, our 
customers are actively wanting to travel to 
Hawai’i, which is the perfect all-round holiday 
for beach goers and shoppers alike. Up until 
today’s announcement by Hawaiian Airlines, 
we haven’t always been able to get them the 
seats up there on their desired dates.”

http://www.exoticholidays.co.nz


TravelMemo   20120717   17JUL12    Page 10

Hosted Canada
World Journeys has two small group hosted 
Journeys to Canada planned for 2013. 
“Breathtaking Canada & Alaska” in June is 
an annual favourite, combining the Rocky 
Mountaineer rail journey through the 
Canadian Rockies, the Calgary Stampede, 
and a Holland America Line Alaskan cruise.  
28 days from $15,999pp share twin including 

flights, this tour sold out more than eight 
months in advance this year.  
The brand new “Canadian Colours by 
Rail & Cruise” itinerary combines a 
Rocky Mountaineer train trip with the 
touring in the Rockies before travelling 
by VIA Rail to eastern Canada, then 
cruises with Holland America Line from 
Montreal to Boston, ending with 3 nights 
in New York.  Priced from $21,015pp 
share twin, this 30-day tour includes all 
flights, touring, rail journeys, cruising 
and 4 to 5 star hotels, and tipping, and 
travels at the best time to enjoy the 
beautiful Fall colours. 
 Contact World Journeys for full details of 
inclusions and flight/rail/cruise upgrade 
possibilities ph 0800 117311.

Rio recognised 

World Journeys says it is delighted that the 
charms of Rio de Janeiro have been recognised 
in its being awarded the title of World Heritage 
Site for Cultural Landscape by UNESCO, the 
first city in the world with such recognition.  
Christ the Redeemer, the Tijuaca Forest, Sugar 

Loaf Mountain, and the annual Carnival are 
some of the features that have resulted in this 
award, and now the city will benefit from extra 
preservation efforts as a result.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

The Bears of Katmai 
Alaska is steeped in history, and 2012 marks 
the centennial of the eruption of the Novarupta 
volcano, which created the Valley of 10,000 
Smokes and led to the establishment of 
Katmai National Park and Preserve. Today, 
Katmai is known for some of the best bear 
viewing in the world. 
World Journeys offers a number of bear 
viewing packages in Katmai, including the 
3-day “Bears of Brooks Falls” which includes 
bear viewing sessions with National Park 

Rangers, and an excursion to the Valley of the 
10,000 Smokes.  Priced from $2,289pp share 
twin, this also includes 2 nights at Brooks 
Lodge, Park fees, and roundtrip flights from 
Anchorage.  The short season for bear viewing 
runs JUN-SEP so accommodation is at a 
premium and should be booked early.  
Contact World Journeys for these and other 
bear viewing packages in Alaska at 0800 117311 
or info@worldjourneys.co.nz

Return airfares, 3 nights accommodation  
& continental breakfast daily from $2299*pp C
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*email: res@escape-holidays.co.nz*

Paris on Sale

http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=331&packageName=Breathtaking-Canada-and-Alaska-2013
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=218&packageName=Canadian-Colours-by-Rail-and-Cruise
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=218&packageName=Canadian-Colours-by-Rail-and-Cruise
http://www.escape-holidays.co.nz


 

BUDAPEST to ISTANBUL 
Exclusive small group tour 

 

Full details from Beyond Travel - Local call: 0800 550 065 - E: info@beyondtravel.com.au 

  

Maximum 15 travellers 
 
 

17 days featuring  
Romania & Bulgaria 

 

Budapest - Transylvania -  
Bucharest - Veliko Tarnovo - 

Sofia - Rila - Plovdiv - Istanbul 
 

SAVE $955 
NZD per couple - Departs 23 SEP 2012 

 

 

Priced From $6,910 NZD per couple  

 AFRICA EUROPE

The fastest way to Africa is with SAA

Cathay Pacific Special Fares to Sth Africa
Cathay Pacific has introduced special fares to South Africa, 
starting from $2131, plus taxes of $131, which are available for 
travel from Auckland, Wellington and Christchurch until the 
end of NOV12.
The special offer includes a return economy class fare to 
Johannesburg, starting at $2131, plus tax of $131, plus fares to 
Cape Town, Durban and Port Elizabeth, of $2333, plus taxes of 
$177.
Cathay Pacific is also offering Earlybird Xmas fares to 
Johannesburg, of $2351, plus $131 taxes and to Cape Town, 
Durban or Port Elizabeth for $2733, plus taxes of $177.
All bookings for both special fares must be made and tickets 
purchased by 31JUL12.
CX offers daily departures to JNB via HKG. Passengers can stop 
over in HKG if they wish and special Shopover accommodation 
is available from $77pp per night on a twin share basis.

Victoria Falls on sale
Adventure World’s 4-day / 3-night Essential Victoria Falls 
package is now on sale. Book and travel before 30SEP12 and 
save $80pp – now priced from $499pp. Price includes 3 nights’ 
accommodation, breakfast daily, a guided tour of Victoria Falls 
on the border between Zimbabwe and Zambia, a sunset cruise 
along the Zambezi River and return airport transfers. 
For more information on Africa, contact Adventure World on 
0508 496 753.

Simba Safari savings
Adventure World’s popular 8-day / 7-night Simba Safari is now 
priced from $3675pp twin share (saving $159). This small group 
tour explores some of Tanzania’s most exciting game parks 
including Lake Manyara National Park, Serengeti National Park 
and Ngorongoro Crater. Price includes seven nights’ 
accommodation, an English speaking driver/guide, most meals, 
sightseeing, game drives, transportation in 4WD safari vehicles 
and park fees. This special is available until 15AUG12. 
Call 0508 496 753.

A boost for 
Piraeus
The Piraeus Port Authority 
in Athens has said that it is 
getting 220 million euros 
to expand its cruise ship 
facility to accommodate 
larger ships.
Bloomberg reports that 
while Greece’s economy 
is in a state of disrepair, 
Piraeus will receive 33 
million euros from Greece 
and 187 million euros 
from the EU’s regional 
development aid 
programme.

The Gathering Ireland 2013
“The Gathering” is a year-long celebration next year of 
everything great and unique about Ireland.   It involves a 
countrywide, citizen-led initiative to invite Ireland’s 
Diaspora from around the world to come together and 
support the country in 2013.  The ‘Diaspora’ includes all 
those who have an affinity with Ireland – either through 
music, sport, tourism, media, business connections, and 
other interests, or have lived,  studied or visited there in the 
past. 
The year-long event aims to attract as many as 325,000 extra 
visitors to Ireland - a big increase that would generate €170 
million in revenue to the Irish economy next year.
The Gathering Ireland 2013 will be an opportunity to 
experience Ireland at its very best.
Communities, villages and towns throughout Ireland will 
be organising a packed calendar of gatherings, festivals and 
events to welcome people with Irish connections from all 
over the world.  With the focus on Ireland’s vibrant, living

culture, heritage and people it is a chance to experience 
Ireland like never before.
‘Friends’ and ‘Family’ of Ireland from around the world are 
being asked to think about what they can do to support
 “The Gathering”.  It is an opportunity to influence or bring 
to Ireland in 2013 an event, family reunion, party, music
group, golf group, conference, meeting, or a bunch of friends.  
No “Gathering” is too small. 
To explain in some detail what “The Gathering” is about, a 
special website - www.thegatheringireland.com - has been 
created which will continuously add new and expanded 
events as they unfold plus a toolkit to help organise a 
“Gathering.” 
Find the page on Facebook, like it and share it with friends 
(www.facebook.com/thegatheringireland), or follow it on 
Twitter (www.twitter.com/gatheringIRL)
To find any amount of information about how to plan a visit 
to Ireland, see www.discoverireland.co.nz

www.adventureworld.co.nz/travel-deals/essential-victoria-falls
www.adventureworld.co.nz/travel-deals/simba-safari-small-group-tour
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AVIATION

CX special fares to UK/E 
Cathay Pacific is offering a special one way 
fare of $1306, plus $27 taxes, to London and 
its European destinations: Paris, Amsterdam, 
Rome, Milan, Frankfurt, and Moscow. This 
fare is available for travel from Auckland, 
Wellington and Christchurch. Tickets must 
be purchased by 31JUL12, and this short 
term fare is available for travel from now until 
09AUG12.

JUL-SEP travel
Fares in your GDS

AKL/WLG/CHC 
to LON/FRA/PAR/IST

Economy class from 
NZD2725 RT  

EUROPE 
with SEOUL

Business class from 
      NZD6918 RT    

Mid East, Asia carriers corner 
all Skytrax awards
Qatar Airways has flown away with the title 
of World’s Best Airline for the second 
consecutive year.
It took the Airline of the Year prize in 
Skytrax’s annual World Airline Awards, 
announced at the Farnborough International 
Airshow in England.
Asiana Airlines and Singapore Airlines 
followed in second and third place.
The top 10 was dominated by airlines from 
Asia and the Middle East.
Skytrax collected opinions from 18 million 
international fliers between July 2011 and 
June 2012 on different aspects of airline 
passenger experience -- from check-in to 
in-flight entertainment.
Click here for the full list of winners.

Etihad First Class clean sweep
Etihad Airways has landed all three First 
Class titles at the Skytrax World Airline 
Awards 2012: 
Best First Class 
Best First Class Seats 
Best First Class Catering 
Etihad has now won the Best First Class title 
for three consecutive years.

24 A320s for Jetstar Japan
Jetstar Japan has finalised deals to lease 
24 new Airbus A320 jetliners and said it 
would take delivery of the aircraft over the 
next three years. All 24 of the aircraft will 
be sourced through existing Qantas Group 
orders, allowing Jetstar Japan access to early 
delivery slots.

Virgin Galactic at Farnborough
Sir Richard Branson predictably stole the 
show at the Farnborough Airshow last week, 
choppering in to announce a bold plan to 
use his mothership launch system for low 
cost launches of small satellites. He appeared 
alongside a full scale replica of his Virgin 
Galactic SpaceShip2 and his guests included 
his mother Eve, namesake of the carrier 
aircraft that launches SpaceShip2, and 
daughter Holly, the model for the Virgin 
Galactic girl logo.
A busy US test flight schedule prevented him 
from bringing the real SpaceShip2 and carrier 
aircraft WhiteKnight2 to Farnborough
The rockets on Virgin Galactic’s SpaceShipTwo 
have been qualified for powered flight and 
could conduct test runs before the end of the 
year. 
The first paying passengers are likely to be 
flown into space in 2014.

Boeing 737-900ER 
showcased by Korean Air
A Korean Air Next-Generation 737-900ER 
(Extended Range), featuring Boeing’s 
innovative Sky Interior, was shown off at this 
year’s Farnborough International Airshow. 
KE currently operates four of this 737 variant, 
configured with 12 Prestige Class recliners 
and 147 Economy Class seats with 31-33in 
pitch. The Sky Interior features sculpted 
sidewalls and window reveals, LED lighting, 
larger stow bins and more intuitive placement 
of attendant call and light buttons.

Grabaseat 6th Birthday Bargains
Grabaseat celebrates six years of offering 
ludicrously low airfares today and is sharing 
the love with 600 airfares on offer at a crazy 
$6 each.
The one day birthday sale kicks off around 
9am, with the $6 seats released gradually 
throughout the day expected to be snapped 
up within minutes.
Every day 70,000 people visit the Grabaseat 
site to grab discounted domestic and 
international travel offers. 
Grabaseat Manager Duane Perrott says, 
“Grabaseat clearly resonates with Kiwis and 
has gone from strength to strength. In fact 
the site has been so successful over the past 
six years it’s now expanded into other travel 
services such as accommodation, rental cars, 
campervans and destination experiences.” 

Flight deck iPad saves 20kg
ITWire.com reports that Qantas is partnering
with Telstra to introduce iPads onto its 
flight decks from SEP12, making it easier for 
pilots to access tens of thousands of pages of 
operational information electronically, while 
cutting 20kgs of weight from every Boeing 
737 flight. 
Over time, taking the technology to the rest 
of the fleet, the Qantas/Telstra iPad solution 
will ensure that what was once 18,000 pages 
of charts, flight plans, manuals and forms is 
reduced to just 3,000 pages – with the rest of 
the info electronically available on the Apple 
tablet. 
Qantas eventually expects to deploy more 
than 2,200 64GB iPads on all fleet types –
domestically and internationally.

http://www.worldairlineawards.com/Awards_2012/AZwinners.htm
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Ohakea under threat from Hamilton

5th Freedom access to London

Hamilton Airport is lobbying to 
replace the Ohakea Air Force Base as 
the North Island emergency-landing 
alternative to Auckland. 
The airport company wants $25 
million from the Government to 
extend its runway so it can land big 
jets if Auckland Airport is affected by 
a civil defence incident. 
At the moment Ohakea is the default 
option for long-haul jets if both 
Auckland and Christchurch airports 
are closed. 
Fairfax quotes Palmerston North 
Mayor Jono Naylor as saying the bid 
is “ludicrous” and that if the 
Government is of a mind to spend 
that much money on a regional 
airport “we would like some too, 

please.” 
Rangitikei MP Ian McKelvie said 
Ohakea could adequately carry out 
the emergency role without 
duplication in Hamilton. 
It was improving its facilities to 
handle international passengers, he 
said. In the past, people on grounded 
international flights had been unable 
to disembark there. 
Hamilton Airport company chairman 
John Birch is promoting the proposed 
development at Waikato as providing 
a “national asset”. 
Hamilton Airport has resource 
consent, subject to three appeals, to 
extend the runway to 2900 metres 
enabling it to handle Boeing 777 
aircraft.

The British Government’s newly 
released draft aviation strategy 
includes the granting of fifth freedom
(beyond) rights to carriers, 
particularly those from the Far East, 
allowing them to pick up and drop 
off passengers at Gatwick, Luton and 
Stansted airports en route to the US.
The move would enable airlines to 
take advantage of the ability of those 
airports to charge lower landing fees 
than Heathrow. 
In addition airlines would boost 
revenue by using British passengers 
to fill seats which would otherwise 
have been left empty. 
The Telegraph says this liberalisation
of the market is seen as a way of 
improving links with Asia in 

particular, making viable routes 
which had hitherto been regarded as 
unprofitable. It would also improve 
London’s hub opportunities. 
In another initiative, the strategy doc-
ument has called for a streamlining 
of American immigration formalities 
for the estimated four million Britons 
who visit the United States each year. 
Discussions are understood to have 
begun on the possibility of American 
immigration officers clearing 
passengers for entry into the US at 
desks in Britain – this is already done 
in the Republic of Ireland.
The long awaited decision on how 
London’s future airport capacity 
would be tackled has been deferred 
until later in the year. 

CRUISE NEWS
Gillard confirms Sydney Harbour berths for biggies
The NSW government and cruise line operators have 
applauded Australian PM Julia Gillard’s announce-
ment that Sydney’s Garden Island naval base will be 
shared with cruise ships, albeit on a limited basis.
She announced that the Federal Government would 

guarantee three berthings for cruise ships at Garden 
Island over the next two cruise seasons.
Big ships like Cunard’s Queen Mary 2 have 
previously berthed at the facility, but only on an ad 
hoc basis.

Coke in 125 flavours in RFID cups 
Royal Caribbean International is introducing Coca-
Cola Freestyle machines, featuring 125 different 
flavours of Coke products, on its fleet in 2013, with a 
few ships scheduled for installations in 2012. In fact, 
Majesty of the Seas received her machine in June. 
The line’s Director of Fleet Beverage Operations Bob 
Midyette, in a blog, waxed lyrical about the drinks 
dispenser, which he first saw at Coca Cola HQ three 
years ago: “It was a machine, designed by Ferrari, 
with the interface of an iPad (before the iPad even 
existed) and 125 flavors of various Coke products, 
all in a footprint smaller than the standard vending 
machine.
“It was beyond sexy, it was über cool,” says Midyette. 
“Using medical micro dosing technology, flavor 
cartridges just slightly larger than those of the 
standard ink jet printer opened a world of flavors 
never available before (Orange Coke, anyone? or 
Peach Fanta Zero?). It was like going from an IBM 
series 700 mainframe to an iPhone 4, skipping 
everything in-between. After a series of 
conversations, Coca-Cola agreed to work with us 
on being the first cruise line to deploy the Freestyle 
machine.
“From that point forward, Coca-Cola and Royal 
Caribbean began the effort to integrate the changes 
needed for the machines to work onboard our ships, 
which included a few health code modifications for a 
marine environment as well as the addition of RFID 
(Radio Frequency Identification) to use with our 

souvenir soda cups. 
The RFID cups allow 
guests to serve themselves 
for the period of their 
voyage and automatically 
expire after their voyage.”
There is no word on what 
guests will pay for their 
Cokes.

Sydney via Tahiti & Fiji 
from Honolulu
Carnival Spirit departs Honolulu on 30SEP12 to 
cruise to Tahiti and Her Islands plus a call at Suva 
en route to Sydney. The 18-day cruise includes ten 
Fun Days at Sea.
The cruise, priced from NZ$1969pp share twin 
(selected Inside stateroom category), includes 
gratuities and port charges and taxes.
Click here for the flyer with full details and call 
Francis Travel Marketing on 09-444 2298 for 
pricing and booking information or email 
reservations@francistravelmarketing.co.nz

Over 120 European destinations ... now that’s Wunderbar!

http://www.promail.co.nz/admin/temp/newsletters/3479/SP_093012_HNL%20to%20SYD.pdf
http://www.lufthansaexperts.com
http://www.lufthansaexperts.com
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Early Advantage Savings for 2013

Call FTM Reservations on 0800 422 784

Savings of up to 50%
Free Upgrades on selected sailings

Save big when combining selected 
Collectors’ Voyages in Europe

Holland America Line Announces Early Advantage Savings for 2013
Holland America Line is offering Early 
Advantage savings on a wide selection of 2013 
cruises and CruiseTours to guests who book 
well in advance of departure.
The promotion features free upgrades on 
select sailings, as well as savings of up to 50% 
by combining two cruise itineraries on select 
Collectors’ Voyages in Europe. Also on some 
sailings, free and reduced cruise fares are 
available for third or fourth guests who share 
the same stateroom.
With savings of up to 50% off per person, the 
Early Advantage promotion makes it possible 
for guests to take a longer Collectors’ Voyage 
in Europe at an even more affordable rate. 
These longer cruises combine back-to-back 
itineraries, enabling guests to visit more ports 
and spend extra time exploring.
Early Advantage savings mean guests can 
book a 14-day Collectors’ Voyage with fares 
starting as low as $US1,799pp double 
occupancy, for an inside stateroom, and 
receive a free upgrade to an ocean-view while 
staterooms are available.
Free upgrades and free or reduced third and 

fourth guest Early Advantage savings are 
available on an extensive selection of the line’s 
cruises to ports of call around the world.
A family of four can take advantage of free or 
reduced third and fourth guests in the 
Caribbean, with fares starting at US$699 for 
the first two guests, and the third and fourth 
sailing free. Guests also may book an ocean-
view category for US$999 and receive a 
complimentary verandah upgrade.
A 14-day Australia/New Zealand cruise starts 
at US$1,699 for an inside stateroom and 
US$1,999 for an ocean-view stateroom for 
the first and second guests, with reduced fares 
for the third and fourth starting at US$1,049.  
In addition, guests aboard Australia/New 
Zealand cruises can receive a complimentary 
upgrade from an ocean-view stateroom to a 
verandah category while staterooms are 
available.
Popular seven-day Alaska Inside Passage 
cruises from Seattle or Vancouver start at 
US$699 for inside staterooms or US$999 
for verandahs, with free upgrades available.  
Another option is one of Holland America 

Line’s Alaska CruiseTours, varying in length 
from 10 to 20 days and starting at US$999 for 
inside staterooms and ocean-view staterooms.
For more information on Holland America 
Line’s Early Advantage savings, contact 
Francis Travel Marketing on 09 444 2298 or 
reservations@francistravelmarketing.co.nz

Lose those winter blues 
Royal Caribbean is offering special cabin fares 
on sale until 28JUL12 for a variety of cruises 
around Australia and the South Pacific.  With 
sail dates ranging from the 18DEC12 to 
03APR13, guests can save up to $1,594pp.  
And kids can sail from as little as $1,215.  
 Prices for a 12-night Fijian Bliss cruise 
departing 09JAN13, starts from $2,405, with 
savings of up to $1,444.  Prices are per person, 
based on double occupancy and inclusive of 
all taxes, fees and onboard gratuities.  To take 
advantage of this offer, guests will need to 
book by Saturday 28JUL12.      Visit: 
www.royalcaribbean.co.nz/summerholiday or 
call  0800 102 123. 
Terms and conditions apply.

Cruise Europe 
on Carnival Breeze
There’s an onboard credit of US$400 per 
stateroom available on 12-night cruises out 
of Barcelona or Venice between 02AUG and 
25OCT12 aboard the shiny new Carnival
Breeze. The fares are sharp too – priced 
between NZ$1739 and $2079pp on selected 
Inside stateroom categories.
The cruises take in the Mediterranean, with 
ports of call like Marseilles, Naples, Monaco, 
Dubrovnik and Livorno (for Pisa and 
Florence).
Click here for the flyer with full details and 
call Francis Travel Marketing on 09-444 2298 
for pricing and booking information or email 
reservations@francistravelmarketing.co.nz
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Quark Expeditions - Sweet Suites Promotion 
Book select suites on all upcoming Antarctica 
2012-13 departures and save up to US$5000 
per couple.
Save US$2,500pp
- Sea Spirit’s Owner Suite
Save US$2,000pp
- Sea Spirit’s Premium Suites
- Ocean Diamond’s Suites & Balcony Suites
- Clipper Adventurer’s Suites
Save US$1,500pp

- Sea Spirit’s Superior & Deluxe Suites
- Ocean Diamond’s Single Porthole & Single 
Obstructed View cabins
- Clipper Adventurer’s Main Deck Window, 
Superior & Deluxe cabins.
Click here for the flyer and call Francis Travel 
Marketing on 09-444 2298 for pricing and 
booking information or email 
reservations@francistravelmarketing.co.nz

Cruise between Greece and Turkey with Windstar
Windstar Cruises has space on its Greek Isles 
& Turkish Delights cruises almost every week 
AUG-OCT12, priced from NZ$2489*pp 
share twin when booked by 01SEP.
The 7-day cruises aboard Wind Spirit and 
Wind Star call at Mykonos, Santorini, Rhodes,
Bodrum and Kusadasi en route between 

Athens and Istanbul, and operate in both 
directions.
Click here for the flyer with full details and 
call Francis Travel Marketing on 09-444 2298 
for pricing and booking information or email 
reservations@francistravelmarketing.co.nz
*Including port charges and government fees.

Two weeks Seadreaming the Caribbean and Costa Rica
Seven ports in the Caribbean, from Bridgetown 
in Barbados to San Blas Island in Panama, 
plus a transit of the Canal to Balboa, and 
from there via four Costa Rican ports en 
route to Puerto Caldera, makes for 14 nights 
of pleasure aboard the 56-stateroom 
SeaDream I in NOV13.
SeaDream Yacht Club has combined two 
separate advertised sailings – 9 nights 
Bridgetown to Balboa and 5 nights Balboa to 
Puerto Caldera –and taken 50% off the price 
and added a special back-to-back two-sailing 
discount to this, which means the price now 
begins from as low as US$8282pp twin share. 
This price includes drinks from the open bars, 
nightly pre-dinner cocktail gatherings, 5-star 
dining, all ocean-view accommodation, 
state-of-the-art facilities including a 
30-course golf simulator, power and sail 
watersports (where permitted,) mountain 
bikes for shoreside excursions, onboard 
gratuities, port fees, and taxes. There is also 
an optional-cost Thai Spa aboard. 

SeaDream I will sail from Bridgetown on 
09NOV13. For full itinerary and other details 
contact Julie Denovan on (612) 9958 4444, 
email jdenovan@seadreamyachtclub.com.au 
or visit www.seadream.com; airfares are 
additional.

Gold Coast cruise terminal options
Two new sites—one at Tugun and another on
the ocean side of The Spit—will be investigated 
for the location of a multimillion-dollar 
cruise ship terminal on the Gold Coast.
The Gold Coast Bulletin reports that it is the 
first time the southern Gold Coast has been 
considered as a home for the proposed A$45 
million terminal and billionaire 
developer Bob Ell is backing the option 
through a public-private partnership.
Mayor Tom Tate, who is in Florida looking at 
terminals, said he was also considering 
building a terminal north of the Sheraton at 
The Spit, known as the “Y option”.

He said mega ships—cruise liners the size of 
the Queen Mary 2—could house thousands 
of city visitors during the 11-day Common-
wealth Games in 2018.
Cr Tate would not comment on Mr Ell’s 
involvement surrounding the Tugun proposal 
but said the city had to consider all options.
Other locations already investigated include 
four within the Broadwater.
“This is going to be a long-term project. It is 
prudent we look at all options available to get 
the best outcome for the city,” Cr Tate said.
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HOSPITALITY
Auckland Holiday Packages at Bethells Beach Eco Cottages
Bethells Beach Eco Cottages, self-contained 
cottages perched above Auckland’s West 
Coast Bethells Beach have just launched a 
selection of commissionable holiday packages, 
the perfect remedy for your clients’ winter 
blues. All packages are commissionable.  
Two packages focus on rejuvenation, 
pampering and indulgence and are crafted to 
help guests disconnect from their everyday 
world with therapeutic massage, yoga sessions 
and plenty of organic and home grown 
produce to enjoy. 
Families are also catered for with the 
Dramatic West Coast Family Getaway 
package and the Ultimate Romantic Escape 
for a couple’s special weekend away, 
including an on-site portrait session, the 
Scandinavian hot tub to soak in and a bottle 
of Deutz chilled in the fridge. 
Host and fifth generation local, Trude Bethell 
says that relaxation comes naturally here, 
“Bethells Beach has always been a place where 
people come to be amongst nature, relax and 
reconnect.  At Bethells Beach Eco Cottages, 
we wanted to create holiday packages which 

would allow people to really unwind, with 
rejuvenation sessions and pampering all 
included.”
Bethells Beach Eco Cottages is an attractive 
destination for Aucklanders, who want to 
disconnect.
Rates start at NZ$885 for two people for a 
two-night rejuvenation package, and are fully 
commissionable to agents.    
Packages can be booked online at 
www.bethellsbeach.com or by calling 
09 810 9581.

In-car check-in at Pullman Auckland
Pullman Auckland is now offering an ‘in-car’ 
check-in personal chauffeur service, making 
the transition between Auckland Airport and 
the hotel a smooth and luxurious experience.
Designed to meet the needs of the discerning
traveller, this VIP check-in service sees guests 
welcomed at Auckland Airport by a personal 
Chauffeur who will then assist with luggage, 
before leading them to the comfort of a 
luxury European sedan. 

The check-in process will be completed en-
route to Pullman Auckland, allowing guests 
to leave the car with their luggage and room 
key, so that they can immediately relax in the 
comfort of their hotel suite without delay.
Pullman Auckland guarantees that the guest’s 
room will be ready on arrival. 
For more information or to book, call 09 353 
1000 or visit www.pullmanauckland.co.nz
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PEARL’S PEARLER
Did you ever stop to think...

And forget to start again?

INDUSTRY
Industry rates from 
The Langham, Auckland
The Langham, Auckland is offering an 
Industry Rate in a Classic Room of $159 
per room per night for stays to 31AUG12, 
applicable to staff of Airlines, Hotels, Tour & 
Travel Operators, with valid ID required on 
check in.
The rate includes GST and in-room Wi-Fi, 
and the hotel is also offering discounted 
Breakfast in Eight Restaurant for $25pp 
(normally $39)
Call 0800 61 62 61 or email 
tlakl.resv@langhamhotels.com and quote 
Booking rate code DISINDS.

TAANZ AGM
The TAANZ AGM will be held on Tuesday 
28AUG in Auckland at the Hilton Hotel 
commencing at 3.00pm. A membership 
networking function will follow the AGM 
concluding at 5.00pm. All members are 
welcome.

Don Mundell funeral
Don Mundell’s funeral will be held at the 
North Shore Memorial Park Crematorium 
Chapel, 235 Schnapper Road Road, Albany 
on Wednesday 25 July 2012 at 11.30am. 
It will be followed by long drinks and 
fattening food (in his honour) at his home at 
11 Drury Lane, Dairy Flat.

LATE BREAK
Check that policy
If your client falls off the scooter they’ve been 
riding around on holiday, the chances are 
their injuries won’t be covered by travel 
insurance. 
New Zealand Insurance Council spokesman 
Brett Solvander says most travel insurance 
policies have exclusions for risky activities 
and people needed to check what they were 
before they travelled.
Mopeds were commonly excluded in travel 
insurance policies because of the danger.
“That type of activity is dangerous,” Mr 
Solvander said.
Most policies identified risky activities that 
were not covered.


