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The Olympics Effect
The Guardian is reporting that from the smartest of hotels to 
sought-after theatre tickets to the best restaurants, the London 2012 
Games are providing summer bookers with some unexpected 
bargains in one of the world’s most expensive cities.
Hotels in London are paying the price for pushing up their room 
rates for the Games: bookings are down by 35% after long-haul 
travel operators advised international visitors to go elsewhere this 
summer.
Visitors can now secure great bargains as hotels and theatres slash 
prices to compensate for a slump in bookings caused by the Olympics. 
Rooms in central hotels can be had for as much as 30% below usual 
rates and tickets for some West End hit shows are half price.
The Telegraph reports average room rates in London between 27JUL 
and 12AUG are currently £160 a night – still 75% up on the same 
time last year, but down significantly from £202 earlier this month. 
The booking website Hotels.com, which published the figures, said 
that a large number of rooms were available for far less, with rates 
starting at around £59 a night. 
Hoteliers in the capital have been widely criticised for trying to cash 
in on an anticipated influx of visitors this summer. 
Telegraph Travel reported last year that some visitors to London 
during the Olympic Games next summer were being asked to pay 
up to 10 times the usual rate for a hotel room, while the London 
mayor’s office recently accused hoteliers of spoiling the city’s image 
as an affordable destination. 

yALLingup.
Just a short drive south west of Dunsborough, 
within the Margaret River wine region,Yallingup 
is a popular holiday destination for surfing, 
fishing and relaxing.

Yallingup, Australia’s South West, Western 
Australia

http://www.nztravelbrokers.co.nz
http://www.koreanair.com
http://www.topdog.co.nz
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http://www.innovativetravel.co.nz/croisi_cruising___europe
http://www.innovativetravel.co.nz/croisi_cruising___europe
http://www.westernaustralia.com


NEW ZEALAND
Christchurch warning review possible
The Press reports that the current online travel 
advisory warning Australians to exercise “a
high degree of caution’’ when visiting  Christ-
church is being reviewed.  The paper says 
Mfat has approached Australia’s Dfat to ‘’pass 
on concerns’’ expressed by the 
Canterbury Earthquake Recovery Authority 
and Christchurch & Canterbury Tourism over 

the warning. Mfat says it understands the 
travel advisory is now being reviewed.
The advisory, last updated on March 19, also 
told travellers to ‘’pay close attention to your 
personal security at all times”. 
Christchurch & Canterbury Tourism chief 
executive Tim Hunter said the advisory was 
‘’unfairly alarmist’’ and ‘’over the top’’.

Glacier almost outa sight
The Otago Daily Times quotes a report from 
the Greymouth Star that says the Franz Josef 
Glacier has retreated 500 metres in just four 
years, and there is now talk of building a road 
closer up the valley as the ice gradually 
disappears from view.
By January this year a hole had formed in the 
glacier, putting an end to guided walks. 
Tourists are now flown onto the ice by a short 
helicopter ride. 
It is currently a 3km walk from the road end 

and car park to the terminal face. 
Department of Conservation spokeswoman 
Denise Young told the Greymouth Star it was 
taking longer for visitors to reach the glacier, 
which resulted in a decline in the numbers 
taking guided tours so the department was 
currently considering building a formed road 
to allow some vehicles to drive from the car 
parks to the terminal faces of both the Franz 
Josef and its sister glacier, Fox. 
Last year about 330,000 people visited Franz 

Josef, and 184,000 went to 
Fox. 
The Westland National 
Park plan and park bylaws 
may need to be changed to 
allow the road to be built. 
Changing the plan 
requires public 
notification and will take 
at least eight months. 
DoC is also considering 
reviewing the current 
limit on the number of 
heli-hikes allowed on the 
glacier.

Accessing Milford Sound
The possibility that the Minister of 
Conservation may approve either the Milford 
Dart tunnel or Fiordland Link Experience 
Monorail proposal as a significant shortcut to 
Milford Sound for tourists from Queenstown 
has Venture Southland dusting off other 
options.
Southland is fighting to ensure that Te Anau 
retains its position as a mandatory waypoint 
for travel to Fiordland’s biggest drawcard, and 
its enterprise, tourism, promotion, events 
and community development arm, Venture 
Southland is highlighting a “park and ride” 
option as a way to optimise and enhance the 
experience of Milford Sound for visitors. 
The Southland Times reports that the system 
would involve a terminus in Te Anau with 
tourists parking their cars in the town before 
taking a return shuttle bus to Milford Sound. 
Venture Southland’s group manager 
enterprise and strategic projects Steve Canny 
is quoted as saying visitor numbers have also 
brought the Park and Ride option back into 
focus. He says the system – based on the 
national parks in the United States – 
improved the wilderness experience and 
safety for visitors. “There would be less 
vehicles on the road and the drivers of the 
buses would have a good knowledge of the 
road and the conditions.” 
Mr Canny told the paper there was no plan to 
try to prohibit private vehicles from entering 
Fiordland National Park and any development 
would require considerable discussion with 
current operators. 
Environment Southland’s environmental 
management committee has reportedly 
agreed to approve $25,000 for the Milford 
Transport Options Review 2012, a project 

conducted jointly between Venture Southland 
and the regional council. 
While the committee would not be looking to 
pick a winning option it would report on the 
benefits, disadvantages and risks of all 
options, which include: 
>>  Shuttle service on existing road “Park and  
       Ride” 
>>  Milford Dart Tunnel 
>>  Sky Trail Milford Gondola 
>>  One-way Greenstone Valley Rd toll road 
>>  Fiordland Link Experience Monorail 
>>  Haast Hollyford toll road 
>>  Upgrade of Milford Sound airport to 
       allow larger aircraft 
>>  Booking System Milford Rd corridor 
>>  Make upgrades to existing road 
>>  Exclude campervans and private cars  
       from Milford Rd 
>>  Status quo. 

Queenstown’s historic steamship TSS 
Earnslaw is back on Lake Wakatipu 
after a two-month makeover ahead of 
its centenary celebrations in October.  
The Real Journeys-operated vessel got 
fresh paintwork and interior refurbish-
ment, and returns to normal service on 
Saturday.



New manager for icy attraction
The International Antarctic Centre in 
Christchurch has a new manager, Nicki Sare.
Ms Sare, who has an MBA, has moved to 
the icy attraction from the role of Marketing 
Manager Commercial at Christchurch 
Airport. She comes to the role with more than 
14 years’ industry experience in sales and 
marketing management in accommodation, 
transport, attractions and wholesale/retail 
gifts. Those roles include more than eight 
years as National Sales and Marketing 
Manager for Thrifty Car Rental New Zealand.

AUSTRALIA
Urgent Sunshine Coast message
Tourism Queensland and Air New Zealand 
have branded 16 minivans and cars owned 
by Auckland-based courier company Urgent 
Couriers in Sunshine Coast livery to promote 

Already in the first three days they had 
received just under 300 entries.
An additional entry can be gained by tweeting
a Sunshine Coast image, available on the 

competition 
website, to 
@urgentcou-
riers and five 
bonus entries 
for tweeting 
a photo of 
one of the 
vehicles. 
The 
organisers 

the airline’s 
new 
Sunshine 
Coast flights. 
The partners
expect as 
many as 
17,000 
Aucklanders
a day will 
see Sunshine 
Coast images and branding zipping around 
the city this month as part of their joint 
campaign. 
The vehicles are covered with details on how 
Kiwis can win return airfares for two and 
five nights’ accommodation on the Sunshine 
Coast.

expect this to drive exposure for the Sunshine 
Coast and Queensland, not only in New 
Zealand but across the world as Sunshine 
Coast images and branding are tweeted, 
re-tweeted and spread across the global 
Twittersphere. 
www.mobileadvert.co.nz/Competition.aspx

Silky Oaks 
Billabong Suites
Silky Oaks Lodge, located 
on the edge of the 
Daintree National Park 
in 88 acres of Tropical
North Queensland 
rainforest, has raised the 
bar with the some new 
accommodation. 
The Lodge’s new 
standalone Billabong 
Suites are a unique and 
indulgent addition to 
Silky Oaks’ already 
luxurious Deluxe Treehouses and Riverhouses. 
They incorporate custom designed furniture 
made from local sustainable timbers, open 
plan living areas, Bose sound system, 

complimentary mini bar, library and a private 
balcony complete with hammock and day bed 
overlooking the rapids of the rainforest river.
www.silkyoakslodge.com.au

Mossman Gorge Centre opens
Tropical North Queensland’s new Mossman 
Gorge Centre, which opened last month, is a 
new Indigenous eco tourism development for 
visitors to the Mossman Gorge World Heritage 
site.
Described as the perfect option for visitors 
looking for a genuine, authentic engagement 
with Indigenous Australia, the Centre oper-
ates a number of eco shuttles every 10 minutes 
from the Centre into the gorge. There is also a 
Cafe, Art Gallery & Gift Shop.
Guests can also enjoy one of two Dreamtime 
Gorge Walks. The walks offer exclusive access 
to Kuku Yalanji land and are lead by expe-
rienced interpretive Indigenous guides who 
demonstrate traditional plant use, identify 
bush food sources and provide an enchanting 
narrative of the rainforest and their special 
relationship with this unique tropical 

environment. 
The walks start 
with a 
traditional 
‘smoking’ 
ceremony that 
cleanses and 
wards off bad 
spirits before 
meandering 
through 
stunning rain-
forest and takes 
in traditional huts or humpies. Visitors have 
the opportunity for a refreshing swim in a 
water hole and both walks end with 
traditional bush tea and damper.
www.mossmangorge.com.au
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Worldwide Car & Motorhome Rental Specialists Call 0800 88 55 90 or visit 
www.driveaway.co.nzEstablished over 20 years ago, we offer over 60+ self drive suppliers at more than 8,000 global locations!

Hayman Getaway
AIM Holidays has three packages at Hayman
in the Queensland Whitsundays for discerning
clients. The deals are inclusive of complimen-
tary gym, tennis, golf putting and chipping, 
and selected water sports.  
Hayman Escape from A$932pp twin share 
for: 
 4 nights’ accommodation in a Pool Room 
with private balcony 
 Daily buffet breakfast in Azure overlooking 
the Coral Sea 
Bonus Family Offer of: 
 25% off an adjoining or interconnecting 
second room for families 
 50% off launch transfers for children aged 
5-12 years inclusive 

 Daily buffet breakfast in Azure overlooking 
the Coral Sea 
A La Carte Indulgence from A$1232pp twin 
share for:  
 4 nights’ accommodation in a Pool Room 
with private balcony
 Daily buffet breakfast in Azure overlooking 
the Coral Sea 
 Dinner each evening at Fontaine, Azure, La 
Trattoria or Oriental restaurants 
Click here for the Terms & Conditions, and 
for further information or to make a 
reservation call contact AIM Holidays on 09-
444 2298 or toll free 0800 422 784.
E reservations@aimholidays.co.nz

Sea World’s Dinosaur Island 
Sea World on the Gold Coast has stepped 
back in time more than 65 million years with 
the launch of an interactive animatronic 
dinosaur attraction that takes visitors on 
a journey into the prehistoric world. Sea 
World’s Dinosaur Island delivers an indoor 
display featuring feathered dinosaurs, a full 
sized skeleton and real dinosaur fossils along 
with outdoor forest featuring 14 life-size 
dinosaurs.

The Penfolds Ampoule – 
South Australia’s finest wine
To celebrate the provenance of the 2004 
Kalimna Block 42 Cabernet Sauvignon – a 
‘truly extraordinary’ South Australian wine 
– the Penfolds winemakers have released a 
limited edition of 12 hand-blown, numbered 
glass ampoules, containing the rare wine. 

These ampoules 
are suspended in a 
glass plumb-bob in 
a small hand crafted 
Jarrah cabinet. 
While the price of 
an ampoule is only 
available on 
application, the 
RRP will be around 
A$168,000 each.
When a decision is 
made by its owner 
to open the ampoule 
a senior member of 
the Penfolds Wine-
making team will 

personally attend a special ceremony where 
the ampoule will be ceremoniously removed 
from its glass plumb-bob casing and opened 
using a specially designed, tungsten-tipped, 
sterling silver scribe-snap. The winemaker 
will then prepare the wine using a beautifully 
crafted sterling silver tastevin.
The ten-acre Block 42 vineyard is located at 
the edge of the Penfolds Kalimna property in 
the Moppa area of the Barossa Valley. It has 
Cabernet Sauvignon vines of ancient genetic 
origins. It belongs to a national heritage of 
great old 19th century pre-phylloxera 
Australian vineyards, and is thought to be the 
oldest plantings of Cabernet Sauvignon in the 
world. TravelMemo   20120710   10JUL12    Page 4
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India & Sri Lanka FOR A COMPETITIVE QUOTE 
PHONE 0508 396 842

Exotic Holidays
Specialist Tour Operator

CLICK HERE TO GET 
OUR NEWSLETTER

Adelaide Treadly Tours
Explore the city from a different angle with Adelaide’s 
newest tour company Adelaide Treadly Tours. 
Guided by Gwendolyn on her beloved bicycle, visitors 
learn about the city’s history, sites and secrets on 
their own ‘treadly’ designed and crafted by Mrs 
Fairweather’s Bicycle Emporium. There are four 
tours to choose from ranging from a one-hour 
tailormade tour to a 2½-hour Adelaide Unravelled 
tour.  http://www.treadlytours.com/

Noosa Accommodation 
AIM Holidays has special Stay 7 Pay 5 rates 
at three properties on beachfront Hastings 
Street in Noosa on the Sunshine Coast – the 

4½-star Fairshore Noosa, the 4½-star Laguna 
on Hastings and the resort-style 4-star French 
Quarter. Click here to download the details.

Fairshore Noosa

Breakfree French Quarter

PACIFIC ISLANDS
Norfolk Island 2012 Tourism Award winners
The Norfolk Island 2012 Tourism Award 
winners have been named and three, Forrester 
Court Cliff Top Cottages, The Olive Café and 
The Travel Centre, having won their categories 
for the third year in a row, were inducted into 
the Hall of Fame. The Air New Zealand-
sponsored awards for 2012 saw Baunti Escapes 
take out the Visitor Attraction / Tour 
Operation award; Norfolk Blue Restaurant 

Grill & Bar take Gold in the F&B – Formal 
Dining award; the Standard Accom up to 3½ 
stars award went to Whispering Pines; Deluxe 
to Ocean Breeze Cottages and Luxury 
Accom to Forrester Court. The Air New 
Zealand Tourism Champion for 2011 was 
Forrester Court Events.  
Click here for the full list of Gold and Silver 
winners.

Helmets making headlines
The issue of wearing helmets when riding a 
motor scooter in the Cook Islands has again 
raised its head, so to speak.
While any rider exceeding 40km/h is required 
by law to wear a helmet, several fatal accidents 
over recent weeks have prompted many locals 
to petition the government to legislate for the 
compulsory wearing of helmets for scooters 
and motorbike riders at all times.
“Scooters and the Cooks are almost synony-
mous,” says Carmel Beattie, CEO of Cook 
Islands Tourism.  “We are very aware that this 
is a problem in our beautiful islands and 
suggest tourists who choose to ride bikes 
wear a helmet for protection – it’s just good 
common sense.
“Scooters are a great way for getting around 
the island and for stopping easily to see the 

sights,” she adds.  “But visitors do need to 
be cautious when on unfamiliar roads – and 
none of us ever know what’s just around the 
corner.”
Visitors to the Cooks are not covered by travel 
insurance unless they are wearing a helmet 
on their scooter or motorbike, and even then 
only if their travel insurance specifically covers 
them for motor scooter or motorbike use. 
For all tourists in Rarotonga planning on 
hiring a scooter or a motorbike, helmets are 
also available for hire from Island Car & Bike 
Hire - $2 per day and Polynesian Rentals - $1 
a day. 
Speed bumps and cameras, placed through-
out the Rarotonga circuit, have also been 
suggested as a deterrent for those exceeding 
the 50km/h speed limit. 

Radar Across the Pacific - Samoa
Tonight on ONE at 7.30pm, Radar investigates 
how Samoa become our first colony and finds 
out what happened on a little known black 
day in New Zealand history when soldiers 
gunned down peaceful protestors.
While hitchhiking around the island, Radar 

meets a netball team of fa’afafines who 
perform a drag show at night.   And he 
discovers that Samoan school kids are built 
tough because their rugby fields are also lava 
fields.
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• Less than 3 hours from
   Auckland flying Aircalin          
• Four convenient daytime flights  
   every week
• Choose Aircalin for great value  
   fares and packages

• A city break, an island hop,   
   or a self-drive holiday
• Modern Airbus fleet, including  
   spacious A330 (271 seats)
• The only Business Class service  
   between Auckland and Nouméa

New Caledonia
where the French Riviera meets the South Pacific

www.aircalin.com

• Full service, regardless of     
   the fare paid. All meals,   
   drinks,infl ight entertainment  
   and 1 piece (23kgs) of checked  
   luggage included
             (09) 977 2238
   reservations@aircalin.co.nz
 

Catch an Eiffel of this..
Can you answer this question?.

What is the final activity being enjoyed?
Click to view the video to find out!

Click to view the latest issue
of the  New Caledonia Weekly.

Whale Watching New Caledonia
From mid July until mid September, the Humpback 
whales make their annual journey to New Caledonia for 
calving and mating and they can be viewed in the 
spectacular World Heritage-listed Lagoon.
There are regular sail, motor boat and catamaran trips 
departing from Noumea. A typical full day trip will have 
a very early start and overnight trips depart mid afternoon
on a Saturday and return late Sunday. For a fabulous 
weekend depart on a Friday evening and return late 
Sunday. The adventure-filled day could include intriguing
talks by specialists as well as photo opportunities, 
snorkelling and games for the kids. There are a number 
of different companies operating the trips but the main 
advice would be to book prior to arrival to avoid missing 
out.   www.visitnewcaledonia.com

Mamanucas Auckland Road show AUG12
The Mamanuca Islands of Fiji team is inviting 
Auckland-area agents to join its mini road 
show for a time of fun and learning.  There 
are great prizes to be won, so be sure to bring 
business cards. The travel prizes at each venue 
include return flights to Fiji, plus accommo-

dation for two.
Registrations are now open, so RSVP now by 
emailing anne@radmarketing.co.nz, 
specifying which Auckland venue and the 
number attending.    

Norfolk Island Wearable Arts
The Travel Centre Norfolk Island is inviting 
Kiwis to time their visit for 19JAN13, when 
the island hosts the Norfolk Island Wearable 
Arts extravaganza. 
Extraordinary pieces will be showcased, some 
inspired by the island’s unique raw materials 
and culture. A spin-off from the Wellington 
Wearable Arts festival, this concept has well 
and truly caught on amongst Norfolk Island 
residents. Each year the designs reportedly 
get more spectacular in an exhibition that 
intertwines art and fashion into a theatrical 
display - island style.
The Norfolk Island Travel Centre has just 
released a 7-night package priced from 
NZ$879pp twin share ex Auckland. The price 
includes return “seat & bag” economy class 

airfare to NLK, airline taxes, 
meet & greet at the airport, 7 
nights twin share 
accommodation, 7 days car 
hire (hire car surcharge A$18 
per day and petrol extra), 
discount shopping card, 
complimentary mini-golf and 
complimentary ‘A Walk in 
the Wild’. Conditions apply. 
Prices are current today and 
subject to change without 
notice.
For more information call toll 
free on 0800 0088 10, email 
karen@travelcentre.nlk.nf or 
visit www.travelcentre.nf TravelMemo   20120710   10JUL12    Page 6
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ASIA
The Lotus Terraces, Koh Samui
The Lotus Terraces, Koh Samui, is a luxury development of five 
private villas positioned beside a golden sandy beach and overlooking 
a lush coconut grove, 30 minutes from Samui International Airport.  
Marianne Mannering from Classic Asia says The Lotus Terraces is a 
“beautiful option and still undiscovered gem by New Zealanders at this 
stage.” She points out that the property scored excellent TripAdvisor 
reviews, with 63 out of 65 giving the resort an ‘excellent’ rating.
The magnificent setting boasts spectacular views of Koh Phangan and 
the waters beyond making it the ideal location for a relaxed and peace-
ful vacation.
Set amidst gardens and ponds, the villas and suites range from one to 
five bedrooms. The tropical architectural style of each villa is reflected 
in the use of natural materials. Beautiful furnishings, high quality fittings, 
interiors of cool and earthy colours, along with different textures, 
create an atmosphere of contemporary elegance.
A 28m beachfront pool provides ample deck space and is accessible to 
all guests.
Click here for details of each of the villas – The two-bedroom Gardenia 
Pool Villa; the three-bedroom Heliconia Pool Villa; the three-bedroom 
Frangipani Pool Villa; the four-bedroom Lotus Beach Pool Villa and 
the five-bedroom Banyan Beach Pool Villa.
The Villas offer air conditioning & ceiling fans, Western kitchen with 
oven, microwave, dishwasher, coffee machine, a private pool, Internet 
facilities, Hairdryer, Electronic Safe, iPod docking station, alarm clock, 
radio, Flat Screen TV, DVD Player, and Private Spa & Gym (Banyan 
and Lotus Beachfront villas only)
Services include complimentary airport transfers, daily housekeeping 
and complimentary Continental breakfasts.
The property also offers The Banyan Garden & Terrace Suites - three 
self contained suites (two Garden and one Terrace Suite), each with 
private bathroom. Opening up to a verandah or terrace, the suites 
offer outdoor dining/ lounging areas and are fully equipped with a 
refrigerator, microwave, coffee machine, toaster, crockery and utensils. 
The suites come with a 36’ flat screen TV with satellite channels, iPod 
docking stations, electronic safes, a local mobile phone, complimentary 
wireless broadband and private maid service.
Click here for The Lotus Terraces and call 0942-81035 or email 
info@classicasia.co.nz 

See something of Korea on transit tours
For transit passengers at Seoul’s Incheon International Airport there 
are fun ways to while away the hours in transit waiting for onward 
flights.  Incheon International and Korea Tourism Organization 
together with Omi Travel have set up new transit tours from one hour 
to six hours for passengers to see a little of Korea while in transit.
The transit tours which all start and end at the airport offer various 
tour courses which make it possible for transit passengers to enjoy 
their time rather than being bored at the airport awaiting their next 
flight connection.  
With just one hour available transit passengers can join a tour of 
nearby Younggungsa Temple (below) to experience Korean Buddhist 
culture and its natural surroundings. The one-hour temple tour costs 
just US$10pp (min. 2 people).
With three to four hours spare passengers can join several different 
tours of Incheon city allowing visitors a great insight to the airport 
surrounds.  Incheon 
International Airport 
is built on an island 
off the coast and 
Incheon city is the 
major sea port on 
Korea’s west coast.
The Incheon city 
tours show the high-
lights of Incheon.  
Passengers can 
experience the excitement and bustle of a large fish market and see the 
amazing Incheon Grand Bridge. Costs for Incheon tours range from 
US$30-70pp (min. 2 people).
Those with five hours in transit can enjoy the sights of downtown 
Seoul.  Three different tours of five hours duration visit the highlights 
of Seoul including the royal palace of Gyeongbokkung, Insa-dong 
cultural street and the massive south gate market of Namdaemun.  
With six hours to spare guests can visit the DMZ – the demilitarised 
zone between South and North Korea and its underground tun-
nel No.3, Dorasan Observatory and Freedom Bridge.  The tour costs 
US$100pp (min. 2 people).  This tour only departs at 8.30am.
To book visit the Transit Tour desk between gates 6 & 7 on the first 
floor at Incheon International Airport or be prepared and book by 
email: transit@omitravel.kr    Website: www.omitravel.kr

Ticket by 
31JUL129W AKL to India via SIN from NZ$1611 RT
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http://www.classicasia.co.nz/lotus-terraces.html
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Your gateway to China We know it like our own backyard bookings@acrossia.com
or call 09 309 1188

Potholes at Suvarnabhumi
The Nation reports aviation and tourism 
industry executives have called on the Thai 
government and Airports of Thailand to 
work together more closely to maintain 
safety standards at Bangkok’s Suvarnabhumi 
Airport after two ‘sinkholes’ were found on 
the west runway last week, causing delays.
AOT closed the west runway from 8.30-
9.30pm on Thursday night for repairs. One 
sinkhole was 60cm wide, 60cm long and 
5cm deep. Eleven flights were affected, 
seven of them Thai Airways International 
flights, which were forced to delay their 
landings. Four other flights were diverted.
Suvarnabhumi Airport general manager 
Somchai Sawasdeepon told The Nation 
that the sinkholes on the west runway were 
caused by water leaks. 
“The west runway was closed for repairs 
209 times last year, and has been closed 55 
times since the beginning of 2012. The east 
runway has been closed 66 times. Every 
shutdown is for a different length of time. 
Mostly, repairs were needed to existing 
cracks,” Somchai said.
He conceded that the latest incident had 
delayed flights and damaged the airport’s 
image. However, he pointed out that 
maintaining safety is more important than 
preserving the airport’s image.
Meanwhile, the east runway is still closed 
for repairs, which are scheduled to be 
complete on 09AUG.
On 22JUN, the airport’s control tower was 
hit by a power outage, affecting the takeoffs 
or landings of nearly 50 flights. 
Suvarnabhumi is also struggling with a 
passenger load of 51 million passengers a 
year, compared to its official capacity of 45 
million.

Vietnam small group tour 
sales extended
Active Asia has extended sales of its 14-
day Ultimate Vietnam small group tour to 
17JUL12. Now priced at $1900pp land only, 
it provides savings of $350pp. It also offers 
guaranteed departures on selected tour dates 
JUL, AUG, SEP and OCT12, and utilises 
3½-star hotels with two night stays and lots of 
inclusions.
Sales have also been extended on Active Asia’s 
11-day deluxe Discover Vietnam small group 
tour, priced at $2440 land only, including 
savings of $350pp. This tour, with guaranteed 
departures 20AUG, 10SEP and 24SEP12, uses 
4½ and 5-star hotels.
Call 09-360 7669 or email 
sales@activeasia.co.nz.

Cameo China
Among the world’s top 
travel destinations, 
China is an epic adven-
ture for any traveller. 
Adventure World offers 
an array of tours that 
combine historic sites, 
bustling cities and 
rural country scenes. 
Their 12-day top selling 
Cameo China tour is 
priced from $2879pp 
twin share. 
Highlights include 
Guilin, Shanghai, Beijing, Xian and Yangshuo.
Price includes economy class airfares Shanghai
/ Guilin and Yangshuo / Xian, 4 berth over-
night sleeper train compartment Xian /
Beijing, accommodation, most meals, 

transfers and sightseeing and English-
speaking local guides. Valid for travel from 
01SEP-30NOV12. 
For more information on the tour, click here 
and call 0508 496 753.

THE AMERICAS

Experience Americas 
Southwest
Explore the spectacular southwest USA whilst 
staying in comfortable budget lodging 
accommodation with TrekAmerica’s range of 
small group adventure tours. 
TrekAmerica’s 21-day BLT takes in the ‘Best 
of the West’. From the California coastal scene 
to the red-rock Canyon Country of the Desert 
Southwest, experience all the big cities, the
best national parks and everything in between. 
This all-encompassing three-week tour starts 
and finishes in Los Angeles and is priced 
from $4237pp. Price includes 20 nights’ 
accommodation, private transport, some
sightseeing and an experienced TrekAmerica 
local leader. Tour departs 22AUG, 19SEP, 
17OCT and 21NOV12. 
For more information on TrekAmerica 
contact Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz.
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Escape Holidays – your travel specialists for UK, Europe, Arabia & 
Egypt, Central & South America, Mexico and the Caribbean.

Alaska up-close
World Journeys sales executive Judith Wesley
has just returned from experiencing an 
American Safari Cruise in Alaska, and says 
“Amazing doesn’t cover it!” 
Cruising aboard the newly refurbished 
86-guest Safari Endeavour, Judith enjoyed the 
7-night “Discoverers Glacier Country” 
itinerary through some of the world’s deepest
fjords including the wonderfully named 
Ford’s Terror, spending two days in Glacier 
Bay National Park.  
“We got up-close to wildlife on kayaking and 
hiking excursions, and whale watching from 
the ship was spectacular,” says Judith, who 
also highly rated the cuisine and comfortable 
cabins.  

“This is an ideal small-ship experience to 
offer your 4 or 5-star clients, as you get to 
experience remote wilderness and wildlife, 
but with every comfort at hand, and every-
thing (except tipping) included”.   
Priced from NZ$6,569pp share twin, this in-
cludes transfers and baggage handling, taxes/
port fees, en-suite cabin, kayaking and small 
boat excursions, National Park entry fees, 
expedition leaders/naturalists, beachcombing
and guided hikes in the rain forest, all on 
board meals, premium wine, beer and spirits, 
complimentary massage and yoga classes.  
Call World Journeys for brochures or quotes 
on 0800 117311 or info@worldjourneys.co.nz

Lima a la Carte 
World Journeys advises that it can offer a 
menu of interesting sightseeing options in 
Lima that will add flavour to any stay in the 
Peruvian capital.  Generally of three hours 
duration, tours include Bohemian Lima, with 
a stroll through Barranco, the bohemian heart 
of the city, and a visit to Las Pallas, a stunning 
arts and crafts shop in the heart of the district. 
Another option focuses on the national drink 
– Pisco Sour.  You meet an expert sommelier 
at his private residence in Miraflores, and 
learn how to mix it with the best. 
Tours include English speaking local guides, 
and run on a minimum of 2 participants.  
Contact World Journeys for details 0800 
117311 or info@worldjourneys.co.nz

New Hotels for Cusco 
World Journeys says the opening of two new 
properties in Cusco will add to the fantastic 
range of luxury tourist services in what was 
once the capital of the Inca Empire.  
Palacio Nazarenas by Orient Express opened 
last month, with 55 suites and a position in an 
exclusive enclave in downtown Cusco, in an 
historic former convent.  
In August the JW Marriott Cusco will begin 
operations with 153 rooms. The property 
will feature a highly-customized design built 
around a colonial church and ancient Inca 
artefacts found on the site. 
For these and other boutique hotels in Cusco 
contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

http://www.escape-holidays.co.nz


MID-EAST / AFRICA

The fastest way to Africa is with SAA

Red and White Fleet’s special 
Bridge 2 Bridge Cruise
As if the new Bridge 2 Bridge Cruise on San 
Francisco’s bay isn’t tempting enough on its 
own, Red and White Fleet is now including
complimentary admission to the Wax 
Museum at Fisherman’s Wharf (worth up to 
US$16pp) with every full price adult or youth 
ticket purchased by phone at (415) 673-2900 
with coupon code WAX. 
Visit http://www.redandwhite.com/wax.asp 
for full rules and offer details.

Wheel joins Needle in Seattle
Seattle’s latest tourist landmark, a 175-foot 
Ferris wheel billed as the tallest to go into 
year-round operation in the United States, 
opened to the public last Friday, joining the 
landmark Space Needle in providing 
panoramic views of the city and its environs.
The 252-pax wheel was constructed as part of 
a private-sector initiative to revitalise Seattle’s 
waterfront and is described as “like a baby 
London Eye”, which at 443ft tall is Europe’s 
tallest wheel, while the Singapore Flyer is the 
world’s tallest at 541ft.

Free 6 day Rio Carnival 
Package 2013 
Book a Kumuka Overland Tour that coincides 
with the 2013 Rio Carnival and get a free* 
6-day Rio Carnival Package, valued at up to 
$2,035*. Includes 5 nights accommodation, 1 
Premium Sambadrome Parade Ticket (Sector 
9* or 5*), 1 Full Day City tour and breakfast 
daily. Valid for travel on selected tours and 
specific departure dates only, subject to avail-
ability at time of booking. Hurry this offer 
ends 27JUL12.
* Click here for the details and conditions.

Holy Ramadan
With the sighting of the new crescent moon, 
the Holy Month of Ramadan is expected to 
start on the 20JUL12, and will last a maximum
of 30 days.  
Kate Gohar, World Journeys’ Middle East 
specialist, says that this does impact on the 
travelling experience in Muslim countries, 
but is entirely manageable if clients are 
appropriately advised by their agent.  Eating, 
drinking and smoking in public areas during 
daylight hours is strictly prohibited and no 
food or beverages will be served in any open 
restaurants during daylight hours. 
In Dubai, for example, most hotels ensure at 
least one restaurant and bar is open for 

resident guests, but entertainment, loud 
music and dancing are prohibited.  Most 
businesses and shops are open only for a 
few hours in the morning and re-open after 
sunset until well after midnight.  A more 
conservative dress code should be adhered 
to during Ramadan, and visitors need to be 
made aware of possible changes to excursions 
eg there will be no belly dance performances 
on Dubai’s Sundowner Safaris. 
Ramadan restrictions do vary from country 
to country, and World Journeys is able to 
advise how these may or may not affect 
clients.  Contact Kate on (09) 3616843 or 
kate@worldjourneys.co.nz

Legend Golf & Safari Resort Package
Experience a stay at Legend Golf & Safari 
Resort with Adventure World. This 3-day / 
2-night package is priced from $615pp and 
includes accommodation, breakfast daily 
and 18-hole green fees including cart, water, 
halfway house. 
Set on the 22,000 hectare 
Entabeni Safari 
Conservancy, the unique-
ness of the resort lies in 
its extreme 19th Hole. 
Perched high above on 
Hanglip Mountain, the 
hole is the longest Par 3 
in the world, and is 
accessible only by 
helicopter. Golfers put 
their skills to the test and 
tee off from the edge of 
the mountain to hit the 

19th 400m below at the bottom of the cliff, 
with a hole-in-one worth a cool US$1 million.
For travel and sale until 31AUG12. 
Click here for more information and call 
0508 496 753.

Africa’s Fastjet firming up plans
FastJet, the new African low-cost carrier 
backed by easyJet founder Stelios Haji-Ioannou, 
has selected Airbus A319s and is aiming for 
an October launch.
Rubicon Diversified Investments is launching
FastJet under brand license from Haji-Ioannou’s 
easyGroup and plans to add at least five 
leased Airbus A319 aircraft to the fleet within 
six months of launch and up to 15 within a 
year.
ATW Daily News says FastJet’s launch will be 
boosted by Rubicon’s recent acquisition of 
Lonrho Aviation, which has 10 aircraft flying 
in Angola, Ghana, Kenya and Tanzania under 
the brand Fly540.
From the outset, the company will be flying 
approximately 750,000 passengers a year in 
Africa with bases in Ghana, Kenya, Tanzania 
and Angola.

Wings Over Botswana 
Fly-in Safari
Your clients can discover the magical Moremi 
Wildlife Reserve and Chobe National Park 
with Adventure World’s 7-day / 6-night 
Wings Over Botswana Fly-in Safari prices 
from $3875pp twin share. This extensive game 
viewing safari departs from Maun daily and 
includes six nights’ accommodation, flights by 
light aircraft, road transfers, game activities, 
laundry, most 
meals, house 
beverages and 
national park 
fees. 
Click here and 
call 0508 496 
753. 

www.kumuka.com/freecarnival.aspx
www.adventureworld.co.nz/travel-deals/legend-golf-safari-resort/
www.adventureworld.co.nz/travel-deals/wings-over-botswana-fly-in-safari/


Experience the unique Camp Jabulani in Africa
Located in the heart of a Big Five reserve near 
Hoedspruit, Camp Jabulani represents the 
epitome of style, luxury, gastronomic 
excellence and warm hospitality. The camp 
was established to support and sustain one 
abandoned baby elephant, Jabulani, followed 
by 12 other elephants rescued from Zimbabwe 
who found themselves in the care of wildlife 
visionary and Camp Jabulani owner, Lente 
Roode. 
Visitors can experience these extraordinary 
animals for themselves when they stay at this 
private lodge. Guests can interact personally 
with them on daily elephant rides, around the 

waterhole as they swim and play, and in 
the wild habitat surrounding their stables.
Adventure World offer a 3-day / 2-night 
Camp Jabulani private lodge package 
priced from $1785pp twin share. Price 
includes two nights’ accommodation, 
all meals, scheduled game activities and 
return road transfers from/to Hoedspruit. 
Prices that include a dedicated butler, 
laundry service and house beverages, 
and elephant back safaris are available on 
request. 
Call Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz.

EUROPE
The Shard
Tickets for London’s newest attraction and 
landmark, The Shard, are now on sale, although 
the building doesn’t open to visitors until 
01FEB13.
The Shard, which was funded by money from 
Qatar, was the centrepiece of a spectacular 
laser light show last week to mark the 
building’s external completion. The 72-level 
office and hotel building is currently Europe’s 
tallest and visitors who pay £24.95 will get 
spectacular views of London.

Five Emirates A380s 
daily to Heathrow
Emirates’ five daily flights to London Heath-
row will all be served by A380s by February 
next year, firmly establishing the airline as 
the principal double-decker operator into the 
British capital.
When combined with the daily Manchester 
A380 service, the world’s largest A380 carrier 
will be sending 42 superjumbo flights each 
week to the UK.

Wine-issimo with Headwater
The cypress-studded, rolling hills, sun 
drenched vineyards, ancient hill top villages 
and world famous great art cities make 
Tuscany one of Italy’s best loved regions. Its 
rich and full bodied wines are renowned 
around the world too. 
Discover this region with Headwaters 8-day 
/ 7-night Secret Tuscany Walk priced from 
$2521pp twin share. Highlights include 
exploring the unspoiled countryside, tasting 
regional cuisine and sampling the wine.
Price includes accommodation in small and 

friendly hotels, 
continental 
breakfast daily, 
6 picnics, all 
evening meals 
and transfers. 
For more 
information on 
Headwater con-
tact Adventure 
World on 0508 
496 753.
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Secure 2013-14 Insight sales earlier than ever 
In a move that will provide travellers with 
more convenience, choice and value when 
booking their next trip, Insight Vacations has 
released its 2013/14 Europe & Britain Preview 
collection presenting a wide range of 2013 
itineraries available for booking now, at 2012 
prices. 
Featured on Insight Vacations’ website the 
line-up allows travellers to secure next year’s 
premium or luxury itinerary of their choice 
now, resulting in great savings and protection 
against potential currency fluctuations. 
“Should currency changes result in price 
decreases at the time of Insight Vacations’ 
official Europe brochure release, Insight 
Vacations will refund them the difference,” 
says Insight Vacations general manager Dave 
Salisbury. 

“In addition to this security, booking their 
2013/14 itinerary now gives travellers the 
added benefit of Early Payment savings of 
up to 10 per cent off. Plus, those who have 
travelled with Insight previously can also add 
a further five per cent to those savings with 
Insight’s Frequent Traveller discount.  
With the halo effect of high-profile events 
such as the London Olympics and the Queen’s 
Diamond Jubilee this year, Insight Vacations 
predicts interest in Europe and Britain will 
really peak in 2013, meaning space on 
itineraries will sell at a much faster rate. 
Insight Vacations’ 2013/14 Europe & Britain 
Preview and the product’s features and 
benefits can be viewed at 
www.insightvacations.com.

Big developments at Ireland’s Giant’s Causeway 
A new visitor centre has opened at the famous Giant’s Causeway, the 
UNESCO World Heritage Site in Northern Ireland.
The £18 million state-of-the-art centre presents the extraordinary story of 
the 38,000 hexagonal basalt columns that make up the Giant’s Causeway 
and the history of this spectacular part of Northern Ireland, using the very 
latest interactive technology.
The Giant’s Causeway is one of the most popular visitor attractions in 
Ireland, welcoming over 700,000 people every year. 
The new centre offers visitors an innovative pocket size audio guide in a 
variety of languages, ensuring no one misses out on discovering the facts 
and myths surrounding the unique site, which legend has it, was actually 
the work of a giant named Finn McCool. 
The new centre has been designed to integrate completely with the 
environment and features a grass roof from where visitors can enjoy the 
stunning panoramic view of Ireland’s north coast. 
The walks and trails around the site have also been upgraded, with the 
addition of an accessible cliff top walk providing new opportunities for 
spectacular scenic views. 
www.nationaltrust.org.uk/giantscauseway

Holland and Belgium in Spring with Tauck
Tauck treats your clients to a ringside seat for nature’s spectacular 
annual springtime show on a memorable 10-day riverboat cruise 
through the inland waterways of Holland and Belgium.
Taste Belgian chocolate and beer, check out Keukenhof Gardens 
in the Netherlands’ bulb country, take a 
scenic boat cruise through Amsterdam’s 
canals and experience the past at the 
Zuiderzee Museum, visit a windmill museum 
and observe cheese-making in Holland’s 
Alkmaar region and enjoy an interactive 
culinary experience at Château Neercanne – 
a Tauck Exclusive. 
Priced from $5256pp twin share Tauck’s 
Belgium and Holland in Spring river cruise 
includes 9 nights’ accommodation on board 
either ms Swiss Sapphire, ms Swiss Jewel or 
ms Treasures, most meals, port charges, beer 
and wine with lunch and dinner aboard the 
ship, shore excursions, Tauck Cruise 

Director, ship staff, local guides and drivers. 
For more info on Tauck contact Adventure 
World on 0508 496 753.
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Over 120 European destinations ... now that’s Wunderbar!

 

HIGHLIGHTS OF RUSSIA 
Exclusive small group tour 

 

Full details from Beyond Travel - Local call: 0800 550 065 - E: info@beyondtravel.com.au 

 First class escorted tour 
 

Features the high speed train  
from Moscow to St Petersburg  

 

Moscow - Vladimir -  
Suzdal - Sergiev Posad -  

St Petersburg  
 

SAVE $570  
NZD per couple - Departs 21 SEP 2012   

 

From $3,911  
NZD per person twin share 

 Lufthansa’s SceneSpotter
With the new SceneSpotter app from 
Lufthansa, travellers can explore Europe off 
the beaten path. Locals and insiders are 
offering their personal travel tips for over 20 
of Lufthansa’s European destinations via the 
SceneSpotter app on Facebook. It gives 
travellers in Europe information about 
interesting sights, culinary highlights and 
nightlife that can’t be found in any travel 
guide. 
This turns every city trip – whether it’s an 
art tour through Barcelona or a weekend in 
Reykjavik with friends – into a unique 
experience. Users can plan their trip and 
share their itineraries with friends on 

Facebook. They can also quickly and easily 
add their own personal tips or recommend 
existing tips to other users. Additionally, 
SceneSpotter can be used to directly book 
Lufthansa flights and selected private 
accommodation through the online platform 
Airbnb. 
SceneSpotter has been launched with 20 of 
Lufthansa’s European destinations: Barcelona, 
Bergen, Berlin, Birmingham, Bologna, 
Budapest, Geneva, Helsinki, Istanbul, 
London, Milan, Manchester, Moscow, Paris, 
Reykjavik, Rome, Stockholm, Tel Aviv, 
Vienna and Westerland (on the island of Sylt). 
http://apps.facebook.com/scenespotter

TOUR PRODUCT
Legendary Rail Journeys 
Beyond Travel can offer a range of rail 
itineraries including two dream journeys for 
rail buffs, The Trans-Siberian and Silk Road 
journey.
The 21-day Silk Road luxury rail voyage 
travels through five countries, starting in 
Moscow and journeying across Russia before 
visiting countries in Central Asia such as 
Turkmenistan, Kazakhstan and Uzbekistan. 
From here the train crosses into China with 
stops in popular cities such as Jiayunguan and 
Xian before reaching its destination, Beijing. 
Departing 21SEP12, the tour costs 
NZ$26,490pp twin share for a Silver Class 
cabin.
The Trans-Siberian Express is one of the 
world’s most famous train journeys, travelling 
the breadth of Russia between Moscow and 
Vladivostok. This epic 15-day tour covers two 

continents and seven time zones with stops 
at Lake Baikal, the world’s largest freshwater 
lake and exotic Kazan, the capital of 
Tatarstan. 
There is limited availability on the 25AUG12 
departure from Moscow with a Silver class 
cabin priced at NZ$18,340pp twin share.
These deluxe private train journeys include 
accommodation with a private en-suite plus 
LCD TV and DVD player, gourmet meals 
from on-board chefs, a private bar car, with 
select drinks included and free tea and coffee, 
comprehensive guided sightseeing tours, local 
transport, gratuities, and return transfers.
For more details on these and other Great 
Rail Journeys contact Beyond Travel on 
0800-550-065 or email 
info@beyondtravel.com.au
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Globus and Cosmos has announced it will offer a wide range of 2013 Europe and 
Britain tours at 2012 prices for travellers ready to book next year’s holiday now.  
The group’s Australasia marketing manager Christian Schweitzer said the pre-
registrations were now open with a price guarantee allowing travellers to lock 
in 2013 tours at 2012 prices. 

AVIATION
Qantas Group still the biggest
Qantas says more Australians continue to 
fly with it than any of its local rivals, despite 
reports that Virgin Australia carried more 
domestic passengers.
Qantas issued a statement on Thursday saying
industry traffic numbers were incorrectly 
reported by AAP.
The figures showed that passenger numbers 
for Qantas Domestic and QantasLink, which 
flies to several of the same regional destina-
tions as Virgin, totalled 20.25 million for the 
11 months to 31MAY12.
Jetstar, which is fully owned by Qantas, 
carried a further 9.84 million passengers in 
the same period.

“More Australians continue to fly with Qantas 
than with any other domestic airline,” Qantas 
said on Thursday.
“Qantas and Jetstar remain the number one 
and two most profitable domestic airlines in 
Australia.”
Traffic numbers for Qantas Domestic, 
without the inclusion of Jetstar or regional 
QantasLink-branded flights, showed it 
carried fewer passengers than Virgin’s 
domestic business.
Virgin carried 15.53 million domestic 
passengers in the 11 months to 31MAY12, 
compared to 15.49 million passengers carried 
by Qantas Domestic.

Codeshares, partnerships boost Etihad revenues 
Etihad Airways has announced a 31% 
increase in its Q2 2012 revenues to US$1.25 
billion (2011: US$957 million), contributing 
to first half 2012 revenues up 30% to US$2.24 
billion (versus US$1.73 billion a year earlier).  
Passenger numbers leapt to 2.55 million in 
Q2, up 34%, and to 4.89 million in the half 

year, thanks to increased overall capacity and 
improved seat factors.
The record results were boosted by the air-
line’s growing network of codeshares and stra-
tegic partnerships which together fed 800,000 
passengers into Etihad Airways’ network in 
the last six months, contributing US$281m.

QF-SAA codeshare application
Qantas has submitted a new application to 
Australia’s International Air Services 
Commission to continue its codeshare with 
South African Airways between Australia and 
South Africa.
The airline last month withdrew its request 
for a judicial review of its unsuccessful 
application. 
Qantas has now requested it be allocated 
seven frequencies per week in each direction 
on the Australia-South Africa route, the same 
number that it currently holds.
The application also asks that the new 
determination include a condition allowing 
SAA to codeshare on Qantas-operated flights 
between Australia and South Africa until 
31MAR16.

Qantas sells catering units
The Australian company Gate Gourmet has 
agreed to acquire the Sydney Riverside and 
Cairns flight kitchens owned by Qantas 
Catering Group for an undisclosed amount.

Scandinavian Airlines is continuing to 
expand its network and will add nine 
weekly services to the US: a new 6pw route 
between Copenhagen and San Francisco, 
commencing 08APR13 and a new evening 
departure to New York three times a week 
as of 01APR13.

Pluna goes under
Uruguay’s flag carrier Pluna declared 
insolvency Friday, one day after announcing 
the indefinite suspension of all flights due to 
the company’s financial difficulties.
Taken over by the state last month after a 
private consortium pulled out of its 75% 
stake, the company ran out of cash and is now 
expected to be liquidated.
AFP says the company has a fleet of 13 
Bombardier CRJ900 aircraft and some 900 
employees. Six of the airplanes operated on 
lease will be returned, and the remaining 
seven will be sold.
Pluna operated flights connecting Uruguay 
to Argentina, Brazil, Chile and Paraguay. The 
company carried some 1.5 million passengers 
annually. 

Air Vanuatu has returned to Fiji with twice-
weekly ATR-72 flights between Port Vila and 
Suva. Air Vanuatu last flew to Fiji in 2008, with 
flights to Nadi.

Capt Schettino freed from 
house arrest
An Italian judge has lifted the house 
arrest order for the Costa Concordia 
captain, but said he must remain in 
his hometown near Naples during the 
ongoing criminal investigation into the 
sinking.
Schettino has insisted that the reef 
wasn’t on the ship’s navigational charts, 
even though the rocky reef jutting from 
the sea is a landmark in the area. In a 
written memo to his lawyers, the captain 
defended his handling of the Concordia 
after the collision, the Italian news 
agency ANSA reported, citing a 
document to be presented on an Italian 
TV show.
In the memo, the captain contended 
that he is no coward and credits what 
he says was his quick and lucid reaction 
for preventing what he said would have 
been greater loss of life, ANSA said.
Schettino has previously said he guided 
the vessel, which quickly took on water 
and began listing badly right after 
impact, toward the island’s port to make 
evacuation easier. In the memo he 
reportedly claims to have quickly 
steered the ship away from further harm 
“out of pure instinct.” The captain also 
said he wrestled with the decision “to 
evacuate or not” the ship before it was 
near the port and decided against an 
immediate evacuation.
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BECOME A 
VIKING EXPERT

*Conditions: All currency listed in New Zealand dollars. All five 
modules must be completed with 100% pass mark each by 31 
July, 2012 to redeem offer. One (1) Gift Card per travel agent.  
Not combinable with any other coupons or travel vouchers. $25 
Farmers Gift Card not valid on FAMs, wholesale bookings or 
charters. Gift Cards will be distributed from 6th August, 2012. 
Offer expires 31 July, 2012.

•  Up skill yourself in key areas of the  
Viking product.

•  Only five modules, gain expert status in 
just 45 minutes.

•  Complete it in your spare time, it 
remembers where you stopped.

•  Beyond a training tool, you will have 
access to the latest e-brochures, current 
marketing material, current special offers, 
Viking news and much more. 

•  Updated regularly, its simple to maintain 
your Viking Expert status.

BONUS! Complete all five modules  
before 31 July, 2012 and receive a  
$25 Farmers Gift Card.*

Viking has launched a new online training 
portal for travel agents  

www.vikingrivercruisesexpert.com

& EARN A $25 FARMERS GIFT CARD*

CroisiEurope Bordeaux cruise - report
Robyn Galloway, managing director of The 
Innovative Travel Company, has just returned 
from a five-day CroisiEurope cruise around 
the Bordeaux region of France.  Her report:
“It was amazing to explore the Bordeaux 
region from the comfort of the Croisi 
Princess Aquitaine.
“One of the highlights was the cuisine on 
board and the included wines with lunch and 
dinner. I didn’t expect such a wonderful range 
of wines to be included.  Sometimes included 
wines can be from the bottom of the range 
and this certainly isn’t the case with Croisi. 
“Being a French family owned company they 
place a lot of emphasis on excellence on both 
the cuisine and the wine included onboard.
“The included excursions were visiting some 
of the local chateaux and understanding more 
about local wine production along, while 

some wonderful wine tastings were also a 
highlight.
“The passengers were a mix of English, 
Canadians, French and New Zealanders.  
Being family owned the company is keen for 
a relaxed atmosphere to be experienced on 
board, which starts with the crew, who are 
incredibly helpful, warm and welcoming.  
This also creates an atmosphere where 
passengers feel free to intermingle and get to 
know other passengers.   
“Given the CroisiEurope pricing, these 
cruises really do represent outstanding value 
for money starting from only NZ$150 per 
day/person.”
For more information call The Innovative 
Travel Company, GSA in New Zealand for 
Croisi Europe, on 0508 100111.

Robyn Galloway with travelling companions 
Leith Sisson, North Shore Business Travel and  
Karen Bradshaw, World Travellers, Chch., on 
board Princess Aquitaine.

Pacific Sun sails into the cruising record books
When Pacific Sun was farewelled from the 
P&O Cruises’ fleet at the weekend, she sailed 
into the record book – hailed as the ‘back-
bone’ of the resurgence of cruising in 
Australia and New Zealand.
Since joining the fleet in 2004, Pacific Sun 
notched up statistics that are testament to her 
contribution to the cruise industry on both 
sides of the Tasman.
The superliner has returned to Brisbane after 
her farewell seven-night cruise to the Pacific 
Islands, completing more than seven years 

with P&O Cruises during which she has car-
ried more than half a million passengers.
Pacific Sun’s record achievements include:
>  2,707 days deployed (excluding dry docks) 
>  767,600 nautical miles sailed (equiv to 30 
times around the world)
>  314 cruises with an average duration of 8.6 
nights
>  1,168 port calls at 80 separate destinations
>  19 different countries visited 
178 visits to Noumea
>  571,829 passengers.

2012 New Rotterdam Fall Europe Segments
The following are two new segments that Holland America Line has available sailing to/from 
Rotterdam and to/from Tenerife on ms Rotterdam now available for booking:
    16OCT12 8 days  Rotterdam  Tenerife
    24OCT12 9 days  Tenerife Rotterdam
Call Francis Travel Marketing on 09-444 2298 for details and bookings.

North Star Cruises 
- Now booking through FTM
Award winning North Star Cruises pioneered 
luxury adventure cruising along the 
Kimberley Coast for over 25 years, and they 
also cruise the Australian West Coast, 
Australian South Coast and Papua New 
Guinea. 
They operate one ship, True North, which 
carries just 36 guests - and now Francis 
Travel Marketing can help you book it.  
Click here for the details and call Francis 
Travel Marketing on 09-444 2298 for 
bookings.   
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HAL 2014 Grand and Grand World Voyages
The following new Grand World Voyage and Grand Voyages on Holland 
America Line’s ms Amsterdam and ms Prinsendam are now available for 
individual and group bookings:
ms AMSTERDAM
04JAN14 113 days Fort Lauderdale  Fort Lauderdale
04JAN14   37 days Fort Lauderdale  Sydney
04JAN14   57 days Fort Lauderdale  Hong Kong
04JAN14   86 days Fort Lauderdale  Cape Town
11FEB14   20 days Sydney   Hong Kong
11FEB14   49 days Sydney   Cape Town
03MAR14   29 days Hong Kong  Cape Town
03MAR14   56 days Hong Kong   Fort Lauderdale
01APR14   27 days Cape Town  Fort Lauderdale

ms PRINSENDAM
05JAN14   68 days Fort Lauderdale  Fort Lauderdale
05JAN14   36 days Fort Lauderdale  Buenos Aires
10FEB14   32 days Buenos Aires  Fort Lauderdale 
14MAR14   57 days Fort Lauderdale  Civitavecchia
14MAR14   27 days Fort Lauderdale  Barcelona 
10APR14   30 days Barcelona  Civitavecchia

Call Francis Travel Marketing on 09-444 2298 for details and bookings. 

HAL’s Caribbean & North America 2012 
Panama Canal and Caribbean
Holland America Line has released new, lower rates on selected Panama 
Canal and Caribbean sailings.
17-night Panama Canal – 05DEC12 on ms Amsterdam from 
US$1299*pp
10-night Southern Caribbean Sunfarer – 09NOV12 on ms Zuiderdam 
from US$899*pp 
11-night Panama Canal Sunfarer - 19NOV12 on ms Zuiderdam from 
US$949*pp. 
Canada & New England
Over the past few weeks Holland America Line has lowered rates on 
selected itineraries.
7-night Canada & New England Discovery – 15SEP12 and 13OCT12 
on ms Veendam from US$799*pp
10-Night Colours of Canada & New England - 04OCT12 from 
US$999*pp.
Hawaii
Holland America Line has recently reduced rates on sailings SEP12 to 
FEB13 including:
14-night Circle Hawaii - 08DEC12 on ms Zaandam from US$1299*pp
16-night Circle Hawaii – 23SEP12 on ms Zaandam Vancouver return 
from US$1699*pp.
Note: all pricing is in USD excluding government fees and taxes
Call Francis Travel Marketing on 09-444 2298 for details and bookings.

Carnival - 
Europe 2012
Carnival is offering new 
reduced rates for last 
minute Europe 2012 plus 
a bonus US$400 onboard 
credit per stateroom.
Click here for the details 
and call Francis Travel 
Marketing on 09-444 
2298 for bookings.  
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PEARL’S PEARLER
I find that more and more 

I’m watching TV less and less

INDUSTRYHOSPITALITY
World of Accor expo in Auckland
World of Accor, the largest hotel expo in 
Asia Pacific, is coming to Auckland later this 
month, providing agents, wholesalers, cor-
porate bookers, PCOs and MICE organisers 
with all the latest accommodation news and 
trends across the region.
On Monday 30JUL (from 4pm - 8pm), rep-
resentatives from some of Accor’s 550 hotels 
across New Zealand, Australia, the Pacific 
and Asia will host the annual trade expo at 
Pullman Auckland, offering insight into the 
group’s new developments, products and 
services.
Refreshments will be available during the 
expo and registered visitors will have the 
chance to win a range of travel and accommo-
dation prizes across the Asia Pacific region.
The New Zealand event is part of Accor’s Asia 
Pacific series of trade expos and will once 
again be held in the Princes Ballroom of the 

Pullman Auckland. 
Accor has established itself as New Zealand’s 
largest hotel group, adding key hotels such as 
Novotel Auckland Airport and Sofitel Auck-
land Viaduct Harbour, as well as the former 
Mirvac hotels, Quay West Suites and Sebel 
Suites in Auckland. Delegates will also be able 
to hear about Accor’s plans to re-open hotels 
in Christchurch, starting with the Ibis in 
September.
Delegates will be able to discuss new product 
in key outbound destinations for New Zea-
land travellers. There will be representatives 
from popular destinations such as Bangkok, 
Phuket and Bali, as well as significant repre-
sentation from Australia, where Accor has 
added over 50 hotels since the 2011 World of 
Accor.
Register at www.worldofaccor.com

Sofitel Queenstown appointment
The Sofitel Queenstown Hotel & Spa has 
welcomed a new General Manager, Vincent 
Macquet. The move follows the recent 
relocation of former hotel GM Wouter de 
Graaf as GM of the Sofitel Auckland Viaduct 
Harbour, in addition to his new role as Area 
GM for Sofitel Luxury Hotels - New Zealand. 
Vincent Macquet commenced his hospitality
career at the Pak Hyatt in Melbourne as part 
of the hotel’s pre-opening F&B team. He 
later became Manager of the Conference and 
Banquet department while overseeing Radii, 
the property’s Restaurant and Bar, and was 
awarded “Manager of the Year” while guiding 

Radii to receive two chefs 
hats.
Since then, Macquet 
has worked for Leading 
Hotel of the World’s Le 
Telfair Golf & Spa Resort 
in Mauritius and the 
Grand Hyatt Muscat in 
the Sultanate of Oman 
before moving to New Zealand in 2007 at the 
Langham Auckland, where he was promoted 
to Hotel Manager.
His last tenure was as Director of Operations 
for the Hilton Hotel Adelaide. 

Flight Centre Business Travel 
arrives in New Zealand
Flight Centre (NZ) Ltd has announced the 
launch of Flight Centre Business Travel 
(FCBT) in New Zealand.
The new business model was set up to service 
extra small to medium enterprise (eSME) 
and Simon McKearney, GM Flight Centre 
Corporate, said there is demand from eSMEs 
and a need for them to receive tailored travel 
services.
“The name is not new to the New Zealand 
market, but the model is. We are bringing the 
opportunity for extra small businesses to have 
access to experienced business travel special-
ists combined with Flight Centre’s global 
product offering,” Mr McKearney said.
The success of the FCBT model in Australia 
and the UK has been a driver to bring the 
brand to New Zealand.
“FCBT provides New Zealand businesses with 
a completely unique offering. We have had 
five Flight Centre Auckland store applications 
accepted already to operate as FCBT from 
now and we’re currently reviewing more ap-
plications with a view to open more through-
out the year.”
FCBT stores will have access not only to 
Flight Centre’s global product offering, but 
will utilise the Lowest Airfare Guarantee of-
fering also, giving eSMEs the confidence they 
will be getting the best price for their business 
travel spend.
Jonathan Norton, who has been within the 
Flight Centre business for more than nine 
years, has taken up the role of area and brand 
leader for all FCBT stores, which will sit in 
Flight Centre’s corporate division.

Journeys showcased in Auckland
World Journeys is hosting a Travel Agent 
evening in Auckland at which they will 
showcase their range of small group hosted 
Journeys for 2013.  
For 2013 there are 22 itineraries planned, 
ranging from the more mainstream cruise-
based “Best of the Med” departures to more 
off-the-beaten-track land based tours in 
Morocco, East Africa, South & Central 
America, India, Japan and the Middle East.  
Agents will hear from Sales Executive Judith 
Wesley, Director Chris Lyons, and special 
guest April Ieremia, who has hosted three 
Journeys for the company.  Held at a central 
city venue, the “Journeys Showcase” event is 
on Tuesday 17JUL from 5.45pm, and agents 
should RSVP to info@worldjourneys.co.nz
by Wed 11JUL.  


