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MEETINGS delivers business
Conventions and Incentives New Zealand (CINZ) chief executive 
Alan Trotter says it is too early to put a dollar value on the business 
procured during the course of last week’s two-day MEETINGS 2012 
business travel trade show but it has generated some significant new 
business leads and a sizeable number of firm bookings.
David Natzke, from Hamilton-based Cardrona Management 
Services Ltd, attended MEETINGS as a hosted buyer and left with a 
swathe of new contacts and bookings.
“I’ve found it excellent. I’m here buying for events for next year and 
it’s really good to have everyone here in one place. It’s been a really 
productive couple of days,” says Mr Natzke. “I thoroughly 
recommend it.”
CINZ has confirmed that SkyCity Convention Centre will again 
serve as the venue for next year’s exhibition, which will be held 26-
27JUN.

Travel Recruitment Specialist

Specialist Recruiter to the Travel Industry for 14 years

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

www.topdog.co.nz
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NEW ZEALAND

Please forward a cover letter & resume by 27 April 2012 to 
HRSydney@driveaway.com.au

Established over 20 years ago, we offer 60+ self-drive suppliers at more than 8,000 global locations

Business Development Manager - Auckland, NZ
Driveaway Holidays is looking for a highly motivated & experienced Business Development Manager to service our North 
Island travel agencies on a full time basis.

We require a BDM who is:
•	  An individual who has a clear understanding of the NZ Travel Industry.
•	  A highly dedicated & motivated individual with excellent personal presentation.
•	  An individual with the ability to work autonomously and is very self-motivated.
 
Essential requirements:
•	  Minimum 2 years travel agent and/or BDM experience.
•	  Excellent verbal and written communication skills.
•	  Own reliable vehicle.

We offer:
•	 Competitive salary package.
•	 Rewarding bonus opportunities.
•	 Full training, ongoing support and development.

If you are an experienced, enthusiastic travel agent or BDM looking for a permanent full-time position on the North Island, 

representing Australia’s number one car rental wholesaler, apply now!

Dot Kiwi hopeful of ICANN confirmation
Dot Kiwi Ltd has been announced as the only 
contending applicant in a bid to secure the 
.kiwi domain name. 
In what is expected to become the largest 
expansion in the history of the Internet’s 
Domain Name System, the Internet 
Corporation for Assigned Names and 
Numbers (ICANN) revealed a total of 1,930 
new generic Top Level Domain (gTLD) 
applications.
Tim Johnson, Dot Kiwi’s CEO, says the 
opportunity to offer a new domain to Kiwis 
the world over is exciting. 
Applications will now be subject to a 60-day 
public comment and objection period, and 
a rigorous, objective and independent evalu-
ation system in which gTLD applicants are 
required to prove they have the technical and 
fiscal capability to run an internet registry. 

There are presently only 22 gTLDs globally that 
companies can register with apart from the 
traditional geographic identifiers like .co.nz 
Earlier this year Dot Kiwi established a trust 
fund to support the on-going rebuild of 
Christchurch following the 2011 and 2012 
earthquakes. 
A percentage of the revenue and profit before 
tax from the sale of .kiwi domains will be 
donated to a trust formed to receive, 
administer and distribute funds to 
Christchurch as they are earned and donated. 
The trust will be chaired by Sir John Hansen, 
a former judge of the New Zealand High 
Court. 
Should Dot Kiwi successfully secure the .kiwi 
domain, the new domain is expected to be 
available for individuals and organisations to 
purchase by early 2013.

Queenstown hoteliers desperate for convention centre
Queenstown’s Mountain Scene reports that a 
combination of a Christchurch quake-related 
tourism downturn plus the GFC’s impact on 
long-stay, long-haul visitors has Queenstown
 hoteliers saying they are doing it tough.  
They’ve told the paper that a convention 
centre is the only thing that will save them, 
given the glut of hotel rooms, unsustainably 
low occupancy levels and the consequent 
deep discounting. That, and a quick move to 
rebuild Christchurch and its tourism 

infrastructure.
Confirmation of the location and start date 
for a new convention centre for Christchurch 
is now just weeks away, and this will provide 
hoteliers and other businesses with the 
confidence to advance their own plans.  
CINZ’s Alan Trotter has also intimated that 
central government has also recognised the 
need for a Queenstown conference facility 
to complete the industry’s necessary tourism 
infrastructure.

The Toast Martinborough wine, food and music festival, takes place Sunday, 
18NOV. Diarise now, because tickets sell out within minutes. Get them from 
Ticketek from 9am, 03OCT.  www.toastmartinborough.co.nz

Christchurch back on Magic circuit
Tour bus company Magic has re-introduced 
Christchurch into all its national itineraries.
Magic product manager Daryl Raven says the 
time is right to bring international tourists 
back to Christchurch.
He says of late, Magic passengers have been 
expressing a curiosity and desire to experience 
Christchurch and to learn first-hand about 
the earthquakes and their impact on the 
Canterbury region. 
“Magic believes that by facilitating this our 
passengers will in turn pass on their stories 
and experiences and hopefully inspire others 
to head back to the City of Christchurch as it 
rebuilds for the future,” says Mr Raven. 
He adds that the infrastructure in Christ-
church is very good and is developing 
creatively every day. “This is fantastic news 
and shows how far we’ve progressed over the 

past 15 months,” says Christchurch & 
Canterbury Tourism chief executive Tim 
Hunter. 
The Magic Bus arrived back in Christchurch 
yesterday, stopping at Rolleston Avenue near 
the i-SITE Visitor centre and the Museum.

Worldwide Car & Motorhome Rental Specialists Call 0800 88 55 90 or visit 
www.driveaway.co.nzEstablished over 20 years ago, we offer over 60+ self drive suppliers at more than 8,000 global locations!
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New thrill: The Slide
Shotover Canyon Swing has developed a 
unique new jump style that offers adrenalin 
seekers a whole new level of scariness.
Believed to be a world first, The Slide offers 
customers massive speed acceleration from 
the top of a relatively short aluminium slide 
extending over the cliff edge.  When they 
reach the end of the slide they accelerate 
faster into free fall, before gently transitioning 
into a high speed giant swing over the 
Shotover River, 109m below.
The Slide provides new launch options, 
including the ‘Slide and Fly’ (head first on 
your stomach), ‘Bum Slide’ (face-forward on 
your butt), and ‘The Abbatoir’ (head-first on 
your back, like a carcass at the meatworks).
Shotover Canyon Swing, the world’s highest 
cliff jump operator, is a Qualmark-endorsed 
visitor activity and also holds a Qualmark 
enviro-bronze award for its sustainable 
practice.

Glenorchy thrill ride 
proposed
The Otago Daily Times reports 
that a zip line and 120m bungy 
have been proposed over the 
remote Ox Burn gorge in 
Glenorchy. 
Canyon Adventure Ltd has 
applied for consent to construct 
and operate the activity equip-
ment, which would require a 
twin-cable system to span 275m 
across the gorge.
Thrill-seekers would ride the zip line from 
one platform to another, from where they 
would attach to a twin-wire cable system and 
be pulled across to the bungy platform for a 
bungy leap. 
Alternatively, people could be brought 

straight on to the bungy platform, carried in 
a steel cage with a four-person capacity, and 
able to run along the cable system. 
After the bungy leap, customers would walk 
back up to the second platform and take the 
zip line down the Ox Burn to a final zip line. 

Red Bus tours of Red Zone
Christchurch transport operator Red 
Bus, which registered an interest in 
operating a new inner-city tour service, 
has been identified by the Canterbury 
Earthquake Recovery Authority (Cera) 
as most able to provide the necessary 
health and safety logistics to run an 
operation potentially involving large 
numbers of people.
According to The Press, it is now up to 
Red Bus to decide if it wants to proceed 
with a business plan and develop a 
commercial fare scheme for red-zone 
tours in Christchurch.

Rotorua i-SITE appointment
Rotorua District Council has appointed 
Graham Brownrigg manager of the 
Rotorua Visitor Centre & i-SITE, starting 
03JUL.
Mr Brownrigg is currently an account 
manager at Sharp Corporation, and 
previously held management positions 
at NZ Post where he won the ‘Customer 
Choice’ award in the Rotorua Business 
Awards, and led his team to the finals of 
the Post Shop of the Year Awards.
He has been involved in the organisation 
of retail promotions and events in the 
CBD, including the Rotorua Farmers 
Market and Last of the Summer Wine Food 
& Wine Festival.

It was blue skies for opening day 
at The Remarkables ski area in 
Queenstown on Saturday.
The ski area opened as 
scheduled thanks to cold 
temperatures, consistent snow-
making and a top up of natural 
snow.
Coronet Peak is also open and 
the Queenstown Winter Festival
gets under way on Friday, 
making for a full-on start to the 
alpine resort’s winter season.
Pictured here, last Thursday, The 
Remarkables GM of Operations, 
Ed Bezett riding a snow mobile.
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AUSTRALIA
Pollies threatened over PMC hike
Australian regional MPs who vote this week 
to increase the Passenger Movement Charge 
(PMC) will be held to account by the industry 
with the Tourism and Transport Forum 
vowing to expose them to their constituents.
According to Travelweekly’s Travel Today, 
TTF managing director John Lee said he will 
use “every radio station and every regional 
newspaper around the country” to tell voters 
that their local politician “voted against jobs 
and voted against tourism”.
The Northern Territory, already “severely 
impacted” by the tourism decline, will be a 

particular target, Lee said.
The TTF has estimated the increase in the tax 
will threaten the viability of many businesses 
and cost 10,000 regional jobs.
Lee added that while the manufacturing 
industry was handed a “turbo-charge” by way 
of “real funding” in the budget, the “hand-
brake” was applied to a tourism industry 
already in deficit.
“We were handed a paltry $61 million,” Lee 
said. “The PMC already over collects passenger 
facilitation costs by $400 million and by 2015 
that will rise to more than $1 billion.”

thl acquires KEA brand in Australia
Tourism Holdings Limited (thl) has acquired 
the KEA Rentals and Sales Motorhome 
brands in Australia from KEA New Zealand. 
The previous agents for KEA Australia have 
ceased trading and a Liquidator for the 
business has been appointed.  thl says it will 
endeavour to ensure affected customers are 
seamlessly transitioned to thl branches in the 
four Australian cities in which KEA operates. 
thl has also leased sufficient KEA design fleet 
to deliver the same high-quality service to 
existing and future KEA Australia customers.
thl Chief Executive Grant Webster said the 
company was thrilled at the prospect of 

combining the KEA Australia brand within 
its stable of brands. 
“The KEA brand in Australia nicely 
complements thl’s existing Maui motorhome 
product in Australia, providing a different 
vehicle and experience that extends and 
enhances the thl product suite.”
thl will announce further enhancements to 
the KEA Australia customer proposition at 
the Australian Tourism Exchange (ATE), 
being held in Perth. 
thl and KEA New Zealand will, in the future, 
explore potential cost synergies between their 
businesses, Mr Webster added.

Hertz adds more SUVs
Hertz Australia has expanded its fleet of 
Sports Utility Vehicle models to provide 
greater choice.
It now offers both an SUV Class and a Large 
SUV Class, reflecting the addition of smaller, 

more fuel-efficient models.
The Toyota Rav 4 and Nissan X Trail models 
now are available in the SUV category, while 
the Large SUV class features the popular 
Toyota Kluger and Ford Territory vehicles.

QT to open Sydney Design Hotel
QT Hotels & Resorts, which opened the QT 
Gold Coast at the end of 2011 and unveiled 
its QT Resorts concept when it opened the 
150-room QT Port Douglas last week, has 
now announced “the city jewel of the QT 
crown”, QT Sydney, opening in September.
Set above the State Theatre and Gowings on 
Market & George Streets, QT Sydney melds 
two of the city’s grandest historic buildings, 
restoring their old world exteriors while 
filling the  interior with an eclectic mix of 

quirky artefacts, bespoke furniture, graphica 
and a daring use of colour and art. 
The only Sydney hotel to be a member of the 
exclusive Design Hotels, QT Sydney aims 
to embrace new technology, distinctive art 
mediums and cutting edge design.
The 200-room property will offer seafood in 
its Gowings Bar and Grill, while its Parlour 
LaneRoasters will be a European style cafe 
and wine bar. It will also feature a designer 
spa, spaQ.

Brisbane’s Riverfire 
Riverfire, Brisbane’s big annual fireworks 
event, is scheduled for Saturday 29SEP and 
the best way to view it is from the river. 
The city’s biggest boat, Moreton Island 
Adventures’ 600-passenger Micat, will be 
positioned closest to the Story Bridge, offering 
a gourmet, buffet-style dinner and dessert, 
local beer, wine, champagne, soft drinks, tea 

and coffee (cash spirits), and a live band.
Book by clicking here.
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QT Resorts launched
QT Hotels & Resorts has officially unveiled 
QT Resorts, unique designer properties that 
‘celebrate an eclectic design environment and 
bold entertainment experiences to create an 
intriguing yet relaxing guest experience.’ 
The 150-room QT Port Douglas is the second 
resort to open following the launch of QT 
Gold Coast at the end of 2011. The chic new 
resort in TNQ is described as Mad Men 
meets the Hamptons.
The resort has a large lagoon-style pool and 
lawn party atmosphere, featuring sun loungers
and swim up bars. Estilo offers guests 
cocktails on the lawn or by the pool while 
listening to lounge music. Those looking for a 
quieter evening can catch a movie al fresco at 
the 300 seat outdoor resort cinema in 
partnership with Moonlight Cinemas. 
The 297-room QT Gold Coast on Staghorn 
Ave in Surfers Paradise offers a contemporary 
living space that is described as ‘nostalgic 
surfer chic meets Miami swim catwalk’, 
complete with concierge and hostess in 
quirky, retro outfits. 
The resort design is inspired by the 1950s and 
60s with Eames-era chairs, artist crafted 
feature walls and photographic ceiling 
mosaics of the Gold Coast through the ages.
www.qtportdouglas.com.au  and 
www.qtgoldcoast.com.au

AAT Kings’ Phillip Island 
Penguin partnership 
AAT Kings is partnering with Phillip Island 
Nature Parks in its latest conservation project, 
donating A$95,000 over two years.
This contribution will aid scientists and the 
expert team at Phillip Island in providing 
quality care to this rare species by adding new 
weighbridges on the famous Penguin Parade 
and interpretive signage around the island.  
AAT Kings will work closely with Phillip 
Island Nature Parks (PINP) to help educate 
staff, travel agents and visitors about the 
importance of conservation. 
The operator has been taking visitors there for 
more than 25 years as part of its Melbourne 
day tours program. 

The Rendezvous Hospitality Group has 
rebranded its two Brisbane hotels. 
Rendezvous Hotel Brisbane is now 
Rendezvous Hotel Brisbane Anzac 
Square and from 02JUL The Marque 
Hotel Brisbane will be renamed 
Rendezvous Studio Hotel Brisbane 
On George.

New marine park hits fishing tourism
Australia’s Environment Minister Tony Burke 
has announced the creation of a marine park 
over the Coral Sea. An area half the size of 
Queensland and running adjacent to the 
existing Great Barrier Reef Marine Park will 
now be off limits to all fishing, including 
recreational, sport and big game fishing.
The move has already impacted on the Far 
North tourism dollar, with one company 
reporting a loss of A$120,000 in cancellations. 
The final blueprint for the world’s biggest 
marine park has caused uncertainty among 
recreational fishers around the globe, 
resulting in 30 cancellations at Port Douglas 

charter fishing company Bianca Charters, 
director Peter Sayre said.
Mr Sayre said the customers withdrew their 
business because he could not guarantee they 
would be able to fish at the best spots in the 
Coral Sea later this year.
A recreational fisher in the UK was among 
those reconsidering a pricey charter fishing 
trip to the Coral Sea after the changes were 
announced.
“If charter boats are excluded, guess NZ will 
be getting my 20,000 pounds now,” Jonathan 
Brooks wrote online to The Weekend Post.

AAT Kings’ managing director, Tammy 
Marshall is pictured here with Nicoleta 
Giurgiu, Phillip Island Nature Parks’ sales and 
marketing manager, at the Penguin Parade.

2013 Aussie Millions Poker Championship
Crown Melbourne has announced the 2013 
Aussie Millions Poker Championship 
schedule. The event will officially commence 
on Thursday 17JAN, with the first Aussie 
Millions event the A$1,100 No Limit Holdem.
The Aussie Millions is a festival of poker, with 

26 separate poker events with buy-ins ranging 
from A$500 to A$250,000. 
Crown says it anticipates hosting 4,000 guests 
from around the globe, all vying for a slice of 
the anticipated A$20 million plus prize pool.
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Catch an Eiffel of this..
Can you answer this question?.

“The traditional Bougna is cooked in the ground.
True or False?

Click to view the video to find out! Click to view the latest issue
of the  New Caledonia Weekly.

www.aircalin.com

• Less than 3 hours from
   Auckland flying Aircalin          
• Four convenient daytime flights  
   every week
• Choose Aircalin for great value  
   fares and packages

• A city break, an island hop,   
   or a self-drive holiday
• Modern Airbus fleet, including  
   spacious A330 (271 seats)
• The only Business Class service  
   between Auckland and Nouméa

• Full service, regardless of     
   the fare paid. All meals,   
   drinks,infl ight entertainment  
   and 20kgs of checked luggage  
   are included
             (09) 977 2238
   reservations@aircalin.co.nz
 

New Caledonia
where the French Riviera meets the South Pacific

PACIFIC ISLANDS
New Caledonia Winter Warmer
Aircalin has New Caledonia airfares (economy 
and business class) on sale until 29JUN12.
Ex AKL from $564 return economy class
Ex AKL from $1014 return business class
Ex WLG from $725 return economy class
Ex CHC from $755 return economy class
The fares are inclusive of all government 
taxes/levies (subject to currency fluctuation).
Domestic flights are in conjunction with 
Jetstar via AKL.
Valid for travel commenced and completed 
within four travel periods: 
15JUL12-26AUG12; 06SEP12-13SEP12 
(Thu only); 20SEP12-27SEP12 (Thu only); 
04OCT12-13DEC12

There are closeouts AKL to NOU 21-24JUL, 
03-06NOV; and NOU to AKL: 27OCT-01NOV.
Seats are limited and will not be available on 
all services. Booking conditions apply, and 
full details can be found in the GDS.
Airfares can be purchased standalone or with 
a range of complementary accommodation 
deals available through South Pacific 
wholesalers.
Remember, Aircalin is a full service carrier 
and, regardless of the fare paid, provides a 
complimentary meal and drinks service, 
in-flight entertainment programme, duty free 
goods, plus a 20kg checked luggage allowance 
on all four flights.

Niue’s next: Rockman Adventure Race
A Taupo biking enthusiast, John Carman has 
won Niue’s Rally of the Rock mountain biking 
competition. He won both the Overall and 
Junior Class titles netting him $800 for his 
efforts. 
Event organisers declared the race a great 
success with 35 competitors, including many 
international riders, who brought friends and 
family with them for support.
Activities arranged throughout the week 
for the visitors included further bike rides, 
barbeques, group fishing and diving opportu-
nities. 
Many of the Rally of the Rock racers also 
competed in the inaugural Round the Rock 
– a challenging 60km road cycling sprint 
around the island – two days later and won by 
Kiwi rider Ryan Locke who clocked in at just 

under two hours.
Many competitors are already planning their 
return for next year’s Rally of the Rock and 
Round the Rock events. One travel agent 
has even reported a waitlist of competitors 
for next year who missed out on this year’s 
events.
Due to the strong interest in Niue by adven-
ture sports enthusiasts and athletes, the island 
has recently announced another new event 
– Rockman Adventure Race scheduled for 
02-09NOV.
The event will comprise a 1km ocean swim, 
a 10km run and a 40km bike ride as well as a 
duathlon and triathlon covering all of these 
disciplines. Places are limited so book early to 
secure entry. 
Email info@niueisland.com.

Cooks hikes drink tax
The Cook Islands Government has 
legislated to increase the tax on soft 
drinks and alcohol from 01AUG, with 
further annual increases. Levies will 
increase by 15% and then rise by 2% 
more each year from JUL13. The in-
crease this year will add about NZ$1.86 
to a 750ml bottle of whiskey, rum or 
bourbon, 9 cents to a can of beer and 50 
cents to a bottle of wine. The tax on low 
alcohol beers will only go up by 5% to 
encourage drinkers to switch. The tax 
on sweetened drinks is aimed at 
reducing tooth decay among the young.

Papua New Guinea 
to invest in tourism
The Prime Minister of Papua New 
Guinea has announced plans to invest 
K10 million per year over the next five 
years into global tourism campaigns 
designed to boost P-NG’s international 
visitation numbers.
“Our scenery is breathtaking, our oceans 
and the opportunity they present to 
scuba divers and surfers are some of the 
best in the world, our trekking, and par-
ticularly the Kokoda Track, is legendary 
and everything is overlaid with one of 
the most vibrant, diverse and colourful 
cultures to be found anywhere on the 
planet.” TravelMemo   20120619   19JUN12    Page 6
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This property is divine!! I would love to holiday 
here.  It is built on a beautiful beach, with the 
suites on the hill providing the most amazing 
views.  I would recommend this for honey-
mooners and clients that like a holiday away 
from the crowds.
Deborah Nicholson, Flight Centre, Queenstown

We were hosted for lunch at Pimalai Resort 
and this resort is spectacular. It is run by 
Franck de Lestapis, and it looks like he runs 
it very well, the place is spotless. There is a 
choice of pools in different areas, lovely beach, 
Villas with private pool, the list goes on.  I give 
Pimalai top marks.
Kirstin Curling, House of Travel, Milford

ASIA

Your gateway to China We know it like our own backyard bookings@acrossia.com
or call 09 309 1188

The Amazing Thailand Grand Sale, 
which has been held for 14 years, 
is under way for 2012, and runs to 
15AUG.
Some 15,000 participating operators 
offer deals, including department 
stores, retail outlets, duty free shops, 
hotels, airlines, jewellery shops, 
spas, golf courses, restaurants, travel 
agencies, and hospitals in 7 major 
cities: Bangkok, Chiang Mai, 
Pattaya, Hua Hin, Samui Island, Hat 
Yai, and Phuket. 
TAT has also branched out into flea 
markets and wholesale markets.
The Amazing Thailand Grand Sale 2012 has 
sale prices reduced up to 80% and for every 
THB500 spent in cash at participating shops 

and services, tourists will get one 
coupon and a chance to win the 
lucky draw of a “Miracle 30 Day in 
Thailand”. Along with one 
companion, prize winners will 
visit Thailand for 30 days, with 
first-class round-trip air ticket, 
domestic round-trip air tickets as 
per the tour programme, transfers, 
accommodation at deluxe hotels, 
meals, entrance fees for all sites, 
Thai lifestyle and cultural 
experiences and guides. 
The token coupon will be drawn 

on 20SEP12, at ASIA Airport Hotel. The 
names of the winners will be published online 
on 10OCT at 
www.tourismthailand.org/thailandgrandsale. 

Hong Kong Dragon Carnival next month
Next month, the waters of Victoria Harbour 
will see some six thousand dragon boat 
racers fighting for the sport’s highest 
accolades in the Hong Kong Dragon Carnival, 
jointly launched by the Hong Kong Tourism 
Board and the Hong Kong Dragon Boat Assn.
Running for the third consecutive year, this 
mega event will see the return of the Hong 
Kong International Dragon Boat Races and 
the San Miguel BeerFest. It will also feature
the Lee Kum Kee 8th IDBF Club Crew World 
Championships, one of the sport’s most 
important competitions. This is the first time
ever for Hong Kong to play host to this 

big-time sport event. It will bring together 
thousands of athletes from different countries 
and regions, along with the excitement of a 
summer party.
On 02JUL, a public holiday, and 06-08JUL, 
the San Miguel BeerFest will be held in the 
UC Centenary Garden to serve race paddlers
and spectators, as well as visitors and local
residents who want to have a good time. 
Admission is free and participants can order 
beer and snacks while enjoying non-stop 
performances by singers, bands and DJs from 
Asia, beer drinking competitions, cosplay 
shows, and more.

Lufthansa is negotiating with Chinese authorities to operate its 
Airbus A380 on the Frankfurt–Shanghai Pudong (PVG) route.

Pimalai deals for agents
Marieanne Ouwehand from Tourism 
Authority of Thailand’s Auckland office has 
sent TravelMemo this info sheet providing 
agents with special rates for the “amazing” 
Pimalai Resort in Koh Lanta, which has won 
numerous awards from the tourism industry 
and is a member of the Small Luxury Hotels 
Group.
“Having had the opportunity of staying at 
Pimalai three times already it has become 
one of my most favourite resorts to visit in 
Southern Thailand.  “It is truly stunning and a 
definite five-star experience,” says Marieanne.  
“A wonderful point of difference is the lovely 
village that can be reached by taking a short 
stroll along a pristine white sandy beach.
“There is a small selection of local shops 
including a 7-Eleven and some restaurants 
and quaint bars that offer live band 
entertainment thus providing guests with the 
opportunity to mix with the locals.
“Pimalai has a choice of four restaurants each 
one offering an extensive variety of cuisines to 
suit everyone’s tastes.
“However why take my word for it?  Here are 
some personal comments from travel agents 
on past TAT famils that included a hosted 
stay or lunch at Pimalai Resort:”

One word to describe this property – WOW.  
This is a very special resort for very special 
people and I would find it very easy to sell as 
it impressed me so much.  Although we were 
given the privilege of enjoying the pool villas
and this would be my first choice to sell, I do 
feel very confident promoting all the room 
types at this resort as they were all so lovely.
Robert Johnson, Best Travel Hastings

Gorgeous and ideal for couples and families 
who want somewhere that is remote in a very 
luxurious resort.
Kay Rogers, United Travel, Mt Maunganui

An outstanding 5 star luxury resort – 
beautifully manicured gardens and exceptional 
service, outstanding spa facilities and wonder-
ful swimming pool areas.
Susanne Brebner, Cherrywood Mondo 
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Colourful Malaysia self drive tour
Malaysia is really like two countries in one, 
separated by the South China Sea. The 
peninsula is a multicultural buffet of Malay, 
Chinese and Indian flavours while Malaysian 
Borneo hosts a wild jungle smorgasbord of 
orang-utans, granite peaks and 
remote tribes. This year-round 
destination is easy to visit from New 
Zealand, making it a tourist hot-spot
for those looking for a short break.
Adventure World offers two 
itineraries for those wanting to 
explore the east and west coast of 
Malaysia. The 6-day / 5-night Self 
Drive West Coast Explorer is priced 
from $770pp and includes accom-
modation, some meals, car hire 
with unlimited km and delivery and 
collection of the vehicle. 
Highlights include the grand 

colonial architecture of Ipoh, a cruise around 
Banding Island, exploring the sights and 
beaches of Penang and learning about tea 
production in the Cameron Highlands.
Click here for details and call 0508 496 753.

Pic: Sim
on Bracken

20% off G Adventures’ Roam Cambodia
Save 20% on G Adventures 10-day / 9-night 
Roam Cambodia tour, now priced from 
$879pp. This journey takes in the Khmer 

ruins of Angkor Wat, the turquoise waters 
at Sihanoukville, Ho Chi Minh City, Phnom 
Penh by foot and Vietnam’s Mekong Delta. 

Price includes a local 
Khmer meal, 5 break-
fasts, accommodation
in simple hotels, 
transport by local bus, 
air-con bus & walking
and services of a G 
Adventures Chief 
Experience Officer. 
For more info on G 
Adventures tours 
contact Adventure 
World on 
0508 496 753.

THE AMERICAS
Caesars Incentive Program
Caesars Entertainment recently launched its 
“Feeling Lucky 2012” travel agent incentive
program which rewards travel agents for 
registering bookings at any of its resorts from 
29MAY to 30SEP12. 
Log on to www.CaesarsTravelAgents.com 
to register bookings under the promotions 
tab and earn one chip for each room night 
booked at any Caesars Entertainment resort. 
Chips are accrued throughout the 90-day 
promotion and redeemable for prizes which 
include show tickets, two-night and four-
night hotel accommodation, dinners for two, 
diamond-level Total Rewards status and show 
tickets to The Colosseum. Prizes can be 
redeemed between 01OCT and 31DEC12. 
Each travel agent can redeem up to two prizes.
CaesarsTravelAgents.com is an innovative 
tool created specifically for travel agents, 

providing direct access to customised offers 
and promotions, up-to-date news, and access 
to sales resources. 
Agents are reminded too that Caesars 
Entertainment has a Travel Agent Academy, 
an online education program designed to 
provide valuable sales tools and resources to 
assist in booking at any of the nine Caesars 
Entertainment Las Vegas resort destinations. 
Log on to www.CaesarsTAAcademy.com to 
enrol in courses to become a Caesars Las 
Vegas specialist. Upon completion of the 
academy, agents receive an official graduate
certificate, a Caesars Las Vegas specialist 
logo and two tickets to a show at a Caesars 
Entertainment resort, excluding shows at The 
Colosseum. 
Visit www.caesars.com/insider to access & 
book special Trade rates.

Disney’s Cars Land now open
Disneyland Resort, having spent US$1.1 
billion on renovating its under-performing 
Disney California Adventure, has now 
opened Cars Land, based on the Disney Pixar 
movie “Cars.”  It is the largest piece of the 
five-year expansion at the theme park in 
Anaheim, adding 12 acres of new attractions.
Cars Land features three rides themed around 
the places and characters from the movie and 
has large animated neon signs reminiscent of 
the old Route 66 and its landmarks.
Disney will be hoping that the revamped 
park, which was reportedly pulling only 
one-third of the patronage of the neighbour-
ing Disneyland, will attract fans of the movie 
franchise, which earned big bucks at the box 
office.
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Insight Vacations’ fresh take on North America
A new Mid-Atlantic escorted tour and the 
Insight difference of staying inside the region’s 
drawcard National Parks are the headline acts 
in Insight Vacations’ 2013 USA & Canada 
program now with agents.
Insight Vacations general manager Dave 
Salisbury says the new brochure showcases 
24 comprehensive holiday options including 
eight all-new escorted tours and is tipping the 
10-day Classic Mid-Atlantic premium tour to 
resonate particularly well with Kiwis.
“Between the big ticket items of New York, 
Washington D.C. and Niagara Falls, this 
Premium escorted tour takes in the 
Pennsylvania countryside giving travellers a 
background into the US Civil War history at 
Gettysburg and an insight into the Amish way 
of life in Lancaster,” he says.
“It’s a new East Coast itinerary in its own 

right as well as being a great add-on to any 
West Coast tour.”
Salisbury says the new program is packed full 
of tours incorporating stays within the best 
of North America’s National Parks including 
Banff, Bryce Canyon, Grand Canyon, Jasper, 
Mesa Verde, Yosemite and Zion.
“It’s a point of difference we are proud of and 
it means our passengers are able to enjoy the 
best of these scenic locations for a period of 
time rather than as a day-tripper. Insight’s 
travellers can enjoy the serenity or views these 
National Parks offer early in the morning
at sunrise or late at night from their lodge 
accommodation.”

Gold Luxury escorted tours
Insight Vacations’ 11 Gold Luxury escorted 
tours range includes two popular itineraries
that have been upgraded from Premium, 
the 15-day Trans-Canada Odyssey and the 
eight or 15-day Capitals of Eastern Canada, 
which now include finer hotels, cuisine and 
inclusions. Other new Luxury Gold additions 
include the 21-day Rhythms and Flavours 
of America, the nine-day Southern Tastes & 
Dixie Tunes and the eight-day Icons of the 
American Heartland, some of which take 
in brand new destinations such as Chicago, 
Nashville and an authentic paddle-wheel 
steamboat cruise down the Mississippi River. 
Experiential highlights on offer include the 
chance to taste wine aboard the famous Napa 
Valley Wine Train, a hands-on Creole and 
Cajun cooking masterclass in New Orleans 
and the ultimate Rock ‘n’ Roll experience at 

Elvis Presley’s Graceland.
“The quality and location of accommodation 
has always set us apart in the market and in 
2013, we have raised the bar higher with 37 
new and upgraded hotels ranging from the 
Cosmopolitan in Las Vegas, to the historical 
Fairmont Le Chateau Frontenac in Quebec 
and the Marriott Marquis in New York’s 
Times Square,” says Salisbury.
Travellers can take advantage of Insight’s 
Early Payment Discounts offering savings of 
up to 10% off tours booked over 12 months 
in advance, up to 7.5% for bookings made 
over 10 months in advance and up to 5% for 
bookings made over six months in advance. 
Plus, those who have travelled with Insight 
previously can also add a further 5% to those 
savings with Insight’s Frequent Traveller 
discount.

Escorted tours with a strong National Park 
focus range from a 20-day Gold Luxury 
Grand Canadian Rockies & Alaska Cruise, to 
a 7-day Enchanting Canyonlands itinerary.

Ski Whistler early birds
Adventure World has released early booking
deals to top selling resorts at Whistler, just 
two hours north of Vancouver. Whistler, 
which hosted the 2010 Winter Olympics, is 
consistently ranked the #1 mountain resort in 
North America. 
Book by 31AUG12 and get up to 35% off the 
three star Glacier Lodge, now priced from 
$888pp. This well presented property is lcated 
only 75 metres from Blackcomb Mountain’s 
day lodge and a leisurely 5 minute walk to 
Whistler Village. Amenities include free 
internet access, two outdoor hot tubs, fitness 
room and health spa. Price includes 7 nights 
in a hotel room and a 5-day lift pass.
Receive 20% off the 4.5 star Pan Pacific 
Mountainside, if booked by 31AUG12, now 
priced from $1510pp. This deluxe boutique 
hotel (pictured) at the base of Whistler and 
Blackcomb Gondolas has ski-in ski-out ccess. 

All units have a kitchen, balcony, gas fire-
place, TV, in-house movies, wireless internet 
and laundry. Price includes 7 nights in a 
valley view studio room, complimentary in-
resort shuttle, daily newspaper & sports valet/
storage lockers and a 6 day lift pass.
Call 0508 496 753 or visit 
www.adventureworld.co.nz

MID-EAST / AFRICA
Save on Anatolian Highlights
Save $304pp on Fez’s 14-day Anatolian 
Highlights escorted tour departing from 
Istanbul on 19JUL12. Highlights include 
Istanbul’s Old City, the magnificent acropolis 
of Pergamum, the ancient city of Ephesus, the 
calcium terraces of Pamukkale, Cappadocia 
and the capital, Ankara.
This popular journey is now priced from 
$1725pp and includes accommodation, 
airport transfers, transport, a professional 
English speaking guide throughout, entrance 
fees to various sites and most meals. 
For more information on Fez Turkey, contact 
Adventure World on 0508 496 753 or visit 
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UAE modest dress code
Abu Dhabi is expected to introduce a dress 
code for the UAE. 
The law, if approved, would enforce a dress 
code in public places, including shopping 
malls, although Emirati cultural authorities 
say it would have little impact on tourism. 
Travelmole Asia reports that the law would 
not stop tourists wearing swimwear on 
beaches or shorts in places where they are 

unlikely to mix with families or others who 
may be offended. 
One member of the Federal National 
Council has called for a law stating penalties 
for flouting a proposed dress code and 
displaying affection in public in order to 
protect the local culture and avoid alienating 
Emiratis in their own land.

Oman and off-road Arabia
Adventure World offers many tours and 
accommodation packages to the Gulf region 
and its 13-day / 12-night Off Road Arabia 
tour, priced from $5756 pp, explores the best 
of the UAE and Oman. Beginning in the UAE 
capital Abu Dhabi, there is ample time to 
sightsee, take in the awesome Grand Mosque 
and local markets, and to spend a day at the 
new Ferrari World attraction before heading
out through the desert to the oasis of Liwa, 

for optional activities like camel riding and 
desert walks. The tour continues across the 
desert to the Al Ain before crossing into 
Oman.
The next six days and nights are spent 
exploring this ancient, historic country, with 
its dramatic scenery, fascinating villages, 
forts, wadis, traditional fishing ports and 
beaches, before finally arriving in historic 
Muscat.  Click here for the itinerary details.

ABTA fights travel tax
Britain’s travel agency association ABTA is 
stepping up its campaign against the UK’s Air 
Passenger Duty, concerned that the troubles 
in the Eurozone and on-going economic 
turmoil will make people forget the damaging 
impact of APD.
“Successive governments have relied on the 
historically low profile of this tax to constantly 
increase it so that we now pay the highest 
aviation taxes in the world,” says chief 
executive Mark Tanzer.

“The present Government has been very open 
in its intention to raise APD even higher and 
that is why it is essential that all of us 
continue to take action raising awareness 
with your customers and keeping up the 
pressure on our political representatives.”
ABTA and its A Fair Tax on Flying allies are 
calling for the Treasury to do research to 
determine the impact of APD on UK holiday-
makers, employment and economic growth.

All the roads lead to the Pre-Tour
Next month, the 99th Tour de France will be 
on the road every day. Before heading away, it 
will set up camp for several days (26-28JUN) 
in Liege, the Belgian city that is hosting the 
Grand Start. It will be an opportunity to bring 
together all lovers of cycling – tourists, amateur 
riders and journalists – whether  they will be 
setting off on the Big Loop or not. And for the 
second consecutive year, cycling enthusiasts
are invited to come together in a setting 
designed for exchanges and interaction: the 
Pre-Tour.
With free admission to spectators over the 
three day period, the Pre-Tour will get to see 

the sponsors
fine-tune their 
recently prepared 
parade vehicles, 
and the riders 
will be there for 
autograph-

Mercure Arbat Moscow opens
Accor has opened its first Mercure-branded 
hotel in Russia, the Mercure Arbat Moscow. 
The hotel is ideally located in the city’s his-
toric district in a pedestrian street famous for 
its artists’ workshops, boutiques, cafés and 
restaurants. It has 109 rooms, including 18 
Privilege rooms and four Suites. The hotel has 
a restaurant, “La Promenade”, which serves 

Franco-Russian dishes; a bar; a fitness centre 
and meeting rooms. All of the hotel’s rooms 
have free Wi-Fi and tea and coffee making 
facilities.
The Mercure Arbat Moscow is Accor’s twelfth 
hotel in Russia.

signing sessions. Radio stations and TV 
hannels will be setting up their studios to 
broadcast from the heart of the event and 80 
exhibitors in total will take possession of the 
Halle des Foires in Liege. 
There will a genuine taste of Le Tour’s 
atmosphere.
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AVIATION

Air New Zealand CEO Rob Fyfe and its head of public affairs, Mark Street at the IATA AGM

IATA AGM in Beijing
Aviation commentator Peter Clark has just 
returned from China where he attended the 
International Air Transport Association’s 
68th Annual General Meeting and World Air 
Transport Summit in Beijing.  His report:
“The event bought together some 650 leaders 
of the global aviation industry for two days 
of intense discussions on the industry’s most 
important issues. 
“IATA reported that while passenger demand 
is strong, cargo is weak and the industry’s 
profitability remains razor thin. In March, 
IATA announced its industry outlook for a 
US$3.0 billion profit on $633 billion in 
revenues, for a net margin of 0.5%.
“This will be the second year of declining 
returns since airline profits peaked in 2010 at 
$15.8 billion with a net profit margin of 2.9%. 
In 2011, industry profits fell to $7.9 billion for 
a 1.3% net profit margin.
“One-half of the industry’s aggregate profits 
in 2011 were earned by Chinese airlines and 
three of the world’s 10 largest IATA member 

airlines by passengers are based there. China 
is the second largest airline market in the 
world with 300 million travellers and industry 
revenues of $57.6 billion last year. 
“The conference was well attended, with the 
Gala Reception and Dinner sponsored by 
Airbus held in the impressive Great Hall of 
the People on Tiananmen Square. 
“Perhaps the strongest message to come out 
of the AGM was that the extra-territorial EU 
Emissions Trading Scheme is not a stepping 
stone but rather a polarizing obstacle that is 
preventing real progress. China is at the 
forefront of the opposition to the European 
ETS and its carriers are forbidden from 
participating. 
“IATA’s message: Sustainability should unite 
the world with common purpose, not divide 
it with affronts to sovereignty that risk a trade 
war, a war that nobody wants and from which 
no winner can emerge. Certainly no airline — 
European or otherwise — should be a target 
for retaliation because European governments 
are acting extra-territorially.”

Pic | Peter Clark

New US destinations pondered
The decision by United Airlines to drop its 
plan to fly the 787 Dreamliner from Houston 
to Auckland has Air New Zealand now 
considering new routes to North America.
Aviation Week spoke to Air New Zealand’s 
CEO Rob Fyfe on the sidelines of the IATA 
AGM in Beijing and was told the airline had 
shelved plans to add new transpacific routes 
in 2010 after United said it would fly its 787s 
to Auckland. Fyfe said it made no sense to 
mount new services if United was going to fly 
here.
He told Aviation Week there was “definitely 
room” for more flights and pointed out that 
cities like Houston, Dallas and Denver are 
within the range of its B777s.
In related news, the Wall Street Journal quotes 
an Air New Zealand spokesman as saying 
reports it had halted plans for flights to South 
America were incorrect. 
He said the carrier is waiting to see whether 
the newly merged South American carrier 
LATAM Airlines Group SA will join one-
world or Star Alliance before deciding to 
go ahead with its own plans to fly to South 
America.

Qantas adds 25 seats 
on A380s
The first reconfigured Qantas A380 
will re-enter service this week, having 
been given an extra 25 seats. This was 
achieved by cutting Business Class 
from 72 to 64 seats; lifting Premium 
Economy capacity from 32 to 35 seats 
and adding 30 seats in Economy.  
Another 11 A380s will be reconfigured 
between now and next April.

Sir Stelios unveils Fastjet
EasyJet’s founder Sir Stelios Haji-Ioannou is 
on track to launch a pan-African, low-cost 
carrier after a British investment firm he is 
part of last week bought Lonhro’s African 
aviation business.
The deal will see Lonhro’s Nairobi-based low-
cost carrier Fly540 expand its existing 
operations before being relaunched as Fastjet 
later this year.
Fly540 currently operates between Angola, 
Tanzania, Ghana and Kenya.

KE fare increase
Most of the current Korean Air published 
fares will increase effective for sales and 
ticketing from 01JUL12.
From today 19JUN, the new levels will be 
loaded and show in the CRS/GDS alongside 
the current levels, however under the rule 
Sales Restriction it will show – Tickets issue 
on/after 01JUL12 .
Please ensure all bookings for the current 
levels are ticketed by Saturday 30JUN as no 
authorities will be given for missed bookings.

Qantas daily to DFW
Qantas will increase the frequency of its ser-
vices between Sydney and Dallas-Fort Worth 
to daily services from 01JUL12.
After launching the route in MAY11 with four 
flights per week, frequencies were increased 
to 6pw in January - and the move to daily 
reflects strong demand.
The route is served by a three-class B747-
400ER. Outbound services from Australia 
operate direct from Sydney to DFW, while 
return services operate via Brisbane.



Over 120 European destinations ... now that’s Wunderbar!

Win with SIA
Singapore Airlines is offering the chance to 
win attractive prizes through an online 
contest running until 23OCT and launched 
on SIAjourneys.com.
Prizes include 50,000 KrisFlyer miles, a pair 
of return Economy Class tickets to any SIA 
destination, and the grand prize of a pair of 
return business class tickets to the winner’s 
chosen destination on the Singapore Airlines 
network. 
The contest comprises a series of games and 
quizzes, and different activities will be rolled 
out progressively in three stages. Prizes will 
correspond with each activity phase. To win, 
players simply need to accumulate the most 
points at the end of each respective stage. 
Contestants will earn bonus points for every 
SIA ticket purchased between 08JUN and 
23OCT12 (for travel up to 31DEC12). 
KrisFlyer members, participants of a previous
Boeing 747 quiz, and players who solve a 
special game level, will also earn bonus points 
to help boost their total score.  
Aside from SIA tickets and KrisFlyer miles, 
participants who perform the best at each 
game level will win KrisShop vouchers worth 
S$200. Players will also receive exclusive 
Singapore Airlines digital giveaways such as 
desktop screensavers and mobile wallpapers 
for completed activities. 
Participants simply need to register at 
SIAjourneys.com, to create their profile and 
track their progress online or via mobile 
devices.

Qantas boosts PER services
Qantas is to increase Airbus A330 services on 
its Perth-Melbourne route from 15OCT12.
QF will increase A330 services from 44pw to 
68pw, replacing flights currently operated by 
B767 aircraft. Services operated by interna-
tionally configured Airbus A330s will 
increase from 12pw to 37pw.These offer 
Skybed seats in business class and on-demand 
seat back IFE throughout all cabins.
Qantas will also reintroduce B747 services on 
the Sydney-Perth route from 09JUL12. The 
two-class aircraft offers internationally 
configured business and economy cabins.

Aussies are 
the biggest flyers
Australians flew 2.3 domestic flights 
per person in 2010, the highest rate 
among any of the world’s 10 biggest 
domestic travel markets, according to 
data from IATA and national census 
bureaux. 
Domestic flights in the U.S., the 
world’s largest market by passenger 
numbers, came to 1.9 per person. 
Canadians flew 1.2 flights per person 
and all other nations were less than 
one.

CRUISE NEWS
Queens Wharf terminal project begins
Auckland Council is calling for expressions of 
interest from skilled contractors wanting to 
be involved in the refurbishment of Queens 
Wharf ’s Shed 10 as the city’s new cruise 
terminal and an event space. 
The $14.6 million project will incorporate the 
historic wharf shed and the Cloud, resulting

in a terminal 50% larger than the current 
cruise facility on Princes Wharf and able to 
cater to ships carrying up to 3000 passengers. 
The Stuff website says contractors have until 
05JUL to lodge their interest, and the new 
cruise ship terminal is expected to be 
completed by APR13.

Madam Butterfly 3D on Queen Mary 2
Cunard has announced the first shipboard 
screenings of the 3D feature film, Madam 
Butterfly 3D, in association with the Royal 
Opera House and RealD, the world’s most 
widely used digital 3D projection technology. 
Captured during live performances at the 
Royal Opera House, Madam Butterfly 3D 
will be shown from 06JUL12 aboard Cunard’s 
flagship Queen Mary 2, in the ship’s grand 
450-seat theatre, Illuminations. QM2 is the 
only ship currently scheduled to present the 
film. 
The film opened in the UK to popular and 

critical acclaim earlier this year and will be 
released worldwide in almost 40 countries 
later this year.

Boosting Carnival Spirit
Carnival Cruise Lines has deployed two 
senior sales executives from its Miami 
headquarters to Australia to beef up Carnival 
Spirit sales.
Vicki Tomasino transferred from Miami last 
month as senior manager-business 
partnership, joining Jennifer Vandekreeke, 
who moved to Australia in JAN11 as Carnival 
commercial director.
Carnival Spirit, the first ship from the US fleet 
to operate in local waters, is due in Sydney in 
October and its 2012-13 bookings are such 
that a promotional sale was launched in 
Australia on the weekend.
Carrying 2,667 passengers and weighing in at 
88,500 tons, Carnival Spirit will be the largest 
ever ship to sail year-round in Australia.
While her maiden voyage from Sydney on 
20OCT is not fully booked, there has been 
strong demand for interconnecting and quad 
rooms that cater for families, according to a 
Travelweekly story.
The line has now unveiled its 2013-14 
program for Spirit, featuring 41 voyages, with 
more 8- to 10-day cruises. The 13-day cruise 
to New Zealand has been dropped due to 
slow sales in its debut season.
The ship will also operate exclusively from 
Sydney and will mainly sail to New Caledonia,
Fiji and Vanuatu. All 2014 cruises will 
be round trips due to a lack of interest in 
cruises that start and end at different ports in 
2012/13.
According to Seatrade Insider, Ms 
Vandekreeke will be on board Carnival 
Spirit’s cruise to New Zealand on 31JAN and 
will host functions at local ports for 
representatives of the travel industry and 
media.
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Uniworld doubling up in Vietnam and Cambodia
Uniworld Boutique River Cruises’ sales 
manager Greg Marett (above) is fresh off 
the boat from experiencing the Timeless 
Wonders of Vietnam, Cambodia & Mekong 
firsthand as the luxury river cruise specialist 
prepares to double its capacity into the region 
in 2013.
“The appeal of our intimate colonial-style 
River Saigon ship and renowned Uniworld 
service led by our own Cruise Managers 
along with the tastes and sights of bustling 
Vietnam, the temples of Cambodia and the 
floating villages of the Mekong make for a 
holiday experience to remember,” he says.
“The ship is handcrafted in a French-colonial 
style in fitting with the region and with only 
30 staterooms aboard as well as a two-to-one 

staff to guests’ ratio, passengers are assured 
personalised service throughout the river 
cruise.”
The River Saigon launched itineraries along 
the Mekong this January and continues to op-
erate its sold-out itineraries throughout 2012 
before it is joined by new sister ship, River 
Orchid, from JAN13. Both vessels will offer 
the 15-day Timeless Wonders of Vietnam, 
Cambodia & Mekong throughout 2013 oper-
ating between Ho Chi Minh City and Hanoi 
or vice versa, which includes the 7-night 
Mekong River cruise and multiple-night hotel 
stays in Ho Chi Minh, Siem Reap and Hanoi.
Each of the 13 included excursions is led by 
local experts who guide groups of no more 
than 20 people. All excursions are crafted to 

provide insight into the culture, so guests can ap-
preciate the sites they visit, such as witnessing the 
craftsmanship of stone carvers before visiting the 
temples of Angkor Wat. Both on and off the ship, 
Uniworld complements excursions with authentic 
dinners and shows, such as the farewell dinner on 
the ship, where staff don authentic Khmer attire 
while serving a Royal Cambodian themed dinner. 
Marett says onshore Uniworld guests can expect 
the same five-star experience that the brand is 
renowned for on the river. 
“Uniworld has arranged for our guests to stay in
superior, centrally located five-star hotels like the 
Intercontinental Hanoi Westlake and Park Hyatt 
Saigon in Vietnam, both of which offer luxurious 
accommodation, modern-day comforts and 
impeccable hospitality including private check-in.”

Timeless Wonders of Vietnam, 
Cambodia & Mekong
Uniworld’s 15-day Timeless Wonders of Vietnam, 
Cambodia & Mekong, priced from $5950pp share 
twin (land only), includes 12 days of fully escorted 
excursions with English-speaking local experts; 14 
buffet breakfasts, 9 lunches and 10 dinners; on-
board complimentary wine, local beer and spirits 
from lunchtime onwards; the services of a 
Uniworld Tour Manager throughout; arrival and 
departure transfers as well as all transport through-
out the trip including flights between Siem Reap 
and Hanoi.  Departures available from JAN13. 
There are Pay-in-Full savings of up to $1000 per 
couple for bookings before 30SEP12 and Early 
Booking Savings of up to $500 per couple for 
bookings and deposits paid prior to 31OCT12 are 
currently available.
Uniworld Boutique River Cruises’ 2013 Asia 
brochure is now available online here and for more 
info contact Greg Marett or call reservations on 
0800 872 325.

Orion II “Across the 
Wallace Line” expedition
This 10-night expedition onboard 
Orion II takes guests from Tawau to 
Bali via the seldom visited eastern 
side of Borneo. Explore the zoological 
paradise along the Wallace Line; named 
after the 19th century British naturalist 
Alfred Russel Wallace, who discovered 
that predominantly Asiatic species are 
found to the West and Australasian 
species are found to the East of his line.
The voyage provides opportunity to see 
some of the primates and birdlife that 
inspired Wallace, including endangered 
species like Malaysian Sun Bears and 
orang-utans undergoing rehabilitation. 
Then take time to relax, snorkel and 
swim in the waters of the Coral Triangle.
Cross the Wallace Line to the island of 
Sulawesi, and then be escorted by the 
expedition team overland to Tana Toraja.
This “Land of the Heavenly Kings” is 
home to an ancestral cult based on 
animistic beliefs. Renowned for their 
elaborate cliff-side burial ceremonies
they celebrate death and the afterlife 
with sacrificial offerings and feasts. 
On the same voyage a visit to Makassar,
gateway to the former kingdom of 
Gowa, provides access to the landmark 
Ujung Pandang fortress, one of 11 
built before Gowa capitulated to the 
Dutch in 1667. Renamed Rotterdam 
by the new European rulers, Makassar 
featured in the fascinating history of 
Dutch Makassar and the spice wars. 
The voyage departs 22SEP12 and the 
full itinerary and pricing is available 
here. Call 0800 444 462 for bookings.

http://www.cxagents.com
www.uniworldcruises.co.nz/ebrochure/asia2013/
www.orionexpeditions.com/expeditions/borneo/itineraries_fares?id=349


Variety gay lifestyle cruise 
Small-ship cruise company Variety Cruises 
has announced Gay Aegean Life, a new itiner-
ary for gay and lesbian travellers sailing the 
Greek islands of the Cyclades. This one off, 
8-day cruise on the 49-passenger sail cruiser 
Panorama II departs Athens on 24AUG12. 
Ports of call including Santorini, Mykonos, 
and hidden island gems such as Folegandros.
Life on board the Panorama II centres around 
the outdoor areas, including two bars, sun 
deck and swimming platform, weather per-
mitting. In the evening guests can relax in 
one of the ship’s two spacious lounges or the 
library. The cabins are located on three decks 
and are decorated with fine wooden furniture 
and light fabrics, while the fully equipped 
bathrooms are finished with marble. All the 
cabins are air-conditioned and fitted with TV, 
internal use telephone, hairdryers, mini-
fridge, central music, public address system 
and safe boxes. 
Fares for the Gay Aegean Life cruise start at 
A$1,590pp, double occupancy and include 
Greek night, BBQ, Captains Dinner, and 
daily American buffet breakfast and one main 
meal; coffee, water or tea anytime; use of fish-
ing equipment (subject to availability) and an 
English speaking cruise escort. Port charges 
are an additional A$221pp.
Constantine Venetopoulos, third generation 
of the founding family of Variety Cruises and 
open member of the gay community says 
“On the heels of last year’s success of the Full 
Moon Greek Islands Cruise in partnership 
with Source Events, Variety Cruises is proud 
to continue offering gay-themed cruises and 
solidify the company’s offerings to this grow-
ing market. 
“The intimate yachting experience is the core 
concept of our brand, and the privacy and 

customised itineraries we are able to offer are 
ideal for gay lifestyle cruising, furthermore 
providing a welcome antidote to mainstream 
large ship gay themed cruises.” 
Variety Cruises is represented in New Zea-
land by Discover the World Marketing. Call 
(09) 623 4293 or email variety@discover-
theworld.co.nz

Save on Antarctica
Save 20% on the G Adventures 13-day 
Antarctica Classic in Depth cruise departing
07NOV12, now priced from $7680pp twin 
share (Cat 3). Clients will cruise Drake 
Passage, encountering polar wildlife and 
immense icebergs. They will also get to 
explore the South Shetland Islands before 
reaching the Antarctic Peninsula. 
Price includes 11 nights on board the M/S 
Expedition, 1 night accommodation with 
breakfast in Ushuaia, lecture and educational 
programs on board and all meals. 
For more information call Adventure World 
on 0508 496 753.
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Save over £1,000pp on a voyage to Antarctica with Hurtigruten 
Hurtigruten is offering savings of over 
£1,000pp on selected departures to Antarctica
this winter. The offer is available on the 
‘Classic Expedition’ voyage on selected dates 
in NOV12 through to FEB13, with prices 
now leading in at £3,295pp. This is a saving of 
more than £1,000pp for agents to pass on to 
their customers. Bookings can be made at any 
time from now until the point of departure. 
All voyages are on MS Fram, Hurtigruten’s 
newest expedition ship built specifically to 
sail in polar waters. Polarcirkel boats are used 
to take guests ashore and closer to penguin 
colonies and ice formations. 

The Classic Expedition – 29NOV12, 
08DEC12 and 13FEB13 – is a 10-day voyage 
priced from £3,295pp (was £4,304pp) for an 
inside cabin and includes full board on the 
ship, flights between Ushuaia and Buenos 
Aires, transfers in Ushuaia, landings in 
Polarcirkel boats and lectures by the 
expedition team. Pricing is based on two 
people sharing. 
Hurtigruten is represented in New Zealand 
by Discover the World Marketing. 
Call (09) 623 4293 or email 
hurtigruten@discovertheworld.co.nz

HOSPITALITY
Tanoa Hotel Group appointment
The Tanoa Hotel Group has announced the 
appointment of Mr Nick Ridling to the role of 
Director of Sales - New Zealand. He replaces 
Richard Crouch, who was recently appointed 
General Manager of the Tanoa Aspen Hotel 
in Queenstown. 
Mr Ridling, who takes up the new role on 
02JUL, has been actively involved in the 
Travel and Tourism sector since 1985. 
Kalpana Reddy, a Director of The Tanoa 
Group of Hotels says: “Nick has a great deal of 
experience in the sectors of the market which 
support our Hotel operations and he has been 
a very successful Director of Sales, Commer-
cial Manager and Key Account Manager and 
has a strong background in and understand-
ing of, the travel, tourism and retail sector. 
“He has performed senior roles for Ren-
dezvous Hotels, Contract Pacific, Shotover 
Jet and Millennium Hotel Group, and most 
recently has been actively involved in hotel 

operations. Nick 
has, over the 
many years in this 
industry, devel-
oped very effective 
on-going relations 
with major hospi-
tality and tourism 
partners through-
out New Zealand 
and Australia. 
“Nick joins us at a time when we are con-
tinuing to expand our presence in the South 
Pacific and further develop our existing busi-
nesses in Samoa, Fiji and New Zealand. To 
complement this we are seeking to develop 
joint sales and marketing relationships with 
like-minded hotel companies. Nick’s under-
standing of the market both inbound and 
outbound, leisure and corporate, made his 
appointment a logical step for us to take.” 

New chair for Lodges of New Zealand
Murray McCaw, co-owner (since 2009) of 
the Bay of Many Coves in the Marlborough 
Sounds is the new Chair of the Lodges of New 
Zealand.
Mr McCaw works as an independent consult-
ant in Wellington focussing on Corporate 
Strategy and Marketing, both within New 
Zealand and internationally, and recently 
served as Chair of Wellington Tourism, Chair 
of NZRFU, Grow Wellington (the economic 
development agency for the lower North 
Island), and was the Independent Chair of the 
Wellington Regional Strategy Forum which 
lead to the development of the current 

Wellington Regional Strategy.
“I see our trade relationships as a cornerstone 
of our marketing and hope to work with you 
all to maximise the opportunities to promote 
the very special experience that lodges offer 
visitors to New Zealand,” he says. 
In other Lodges of New Zealand news, 
Kaimata Retreat Lodge on the Otago 
Peninsula has joined the grouping, bringing 
membership to a total of 27 lodges.
The lodges were represented for the fifth 
consecutive year at invitation-only ILTM 
Asia, held in Shanghai from 04-07JUN.  They 
have been committed to the Asian market for 
many years and continue to see the benefits 
of investing in such an important trade event, 
says McCaw.
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PEARL’S PEARLER
Rather than putting your trust in money, 

put your money in trust

JR/ Duty Free sponsors 
young Olympians
New Zealand athletes preparing for the 2012 
London Olympics now have the support
of JR/ Duty Free. 
General Manager for New Zealand and 
Australia, Kate Gorman says: “JR/ Duty Free 
is 100% behind the New Zealand Olympic 
team achieving their best at the 2012 London 
Olympic Games and our sponsorship will 
contribute essential funding towards assisting 
the team in going for gold.”
To celebrate its sponsorship, JR/ Duty Free is 
retailing a limited edition supporters T-shirt 
through JR/ Duty Free stores at Auckland, 
Wellington and Christchurch airports.  
The official Olympic supporters T-shirt has 
been produced by Rodd & Gunn and is 
available from New Zealand JR/ Duty Free 
stores for $41.00 tax free. 
JR/ Duty Free has also launched a Facebook 
page (www.facebook.com/jrdutyfree) 

INDUSTRY

http://www.adventureworld.co.nz/travel-deals/g-adventures-antarctica-classic-in-depth/

