
WiLDFLOWERs.
Western Australia is home to more than  
12,000 species of wildflowers - the largest 
collection in the world.

The landscape bursts with colour from June  
to November, and floral extravaganzas can  
be seen in all regionsat different times 
throughout the season. 

Wildflowers, Western Australia.
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Hotel awards recognise 
exceptional earthquake efforts

Outstanding efforts to care for distressed visitors to Christchurch 
in the aftermath of the city’s earthquakes have earned special 
acknowledgement for two hotel executives.
Two special awards were presented at the New Zealand Hotel 
Industry Awards to recognise the efforts of Scott Wallace, 
Director of Operations New Zealand for Millennium Hotels 
and Resorts, and Tim Dearsley, General Manager of All Seasons 
Christchurch. 
The Awards were presented at the New Zealand Hotel Industry 
Conference dinner in Auckland last week, co-hosted by Horwath 
HTL and Tourism Industry Association New Zealand (TIA).
In the immediate aftermath of the September 2010 quake Mr 
Wallace’s quick thinking ensured the safe relocation of guests 
from the badly damaged Copthorne Durham St to the 
Millennium Hotel. He led a procession of hotel guests on an 
early morning walk through the city, where he organised 
breakfast for them, as well as for other ‘refugees’ from neighbour-
ing damaged hotels.
Immediately after the 22FEB12 earthquake, Mr Wallace got the 
attention of a large number of people and moved them away 
from the Press building in Cathedral Square just moments before 
it collapsed, probably saving many lives.                    .... Cont p14
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Whangarei to get Hundertwasser Art Centre
After significant 
public debate, 
Whangarei District 
Council has voted 
to budget $8 million 
towards the creation 
of a national and 
international 
attraction, the 
Hundertwasser Art 
Centre, at the city’s 
Town Basin.
The council intends 
to convert the 
former Northland 
Harbour Board building into a two-level 
gallery dedicated to high-end Maori art and 
culture, an outlet for Northland’s most gifted 
Maori artists, and it is intended that sales of 
their works will enable them to be full-time 
artists and teachers of young artists.
The council says this is not only Hundertwas-
ser’s original vision, but exactly what overseas 

tourists are looking for. 
Austrian artist and architect Friedensreich 
Hundertwasser spent much of his later life in 
Northland before his death at sea in 2000. His 
legacy included a koru-design New Zealand 
flag and the Kawakawa public toilets, which 
helped put the small town on the tourist 
map for the artist’s devotees from around the 

world. He also sketched a 
concept for the Whangarei 
gallery in 1993, incorporating 
his trademark checkerboard 
tile designs, a grass-and-tree 
covered roof and gilded, onion-
domed tower.
Auckland art and tourism 
consultancy Visitor Solutions 
estimates the Hundertwasser 
Art Centre will attract up to 
212,000 visitors to Whangarei
in its first year, growing to 
220,000 in a further five years.

V8 Supercar decision on hold
A decision on whether V8 Supercars will find 
a new home in Auckland, following its loss 
by Hamilton, has been put off by Auckland 
councillors who say they need more 
information. 
A report, prepared by ATEED which assessed 
a proposal put forward by the event’s 
Australian owners, was presented in the 
publically-excluded section of last Thursday’s 
governing body meeting as it was deemed 
commercially sensitive. 
ATEED spokesman Simon Roche said a 
revised report will be presented to the council 
by the end of June. The Stuff website says it 
is understood if any event was to go ahead it 
would be held at Pukekohe, where it has been 
held in the past.

YOU vs WILD product
Guided Walk New Zealand has developed a 
new product, YOU vs WILD, which garnered 
rave reviews from buyers at TRENZ. Accord-
ing to Pete Hitchman, who scoured the web 
for similar offerings, there’s no other tourism 
offering like it anywhere.
It got coverage on TV ONE’s Close Up, when 
the show’s Matt Chisholm walked into a back-
packer lodge and approached two random 
people, asking them if they were interested 
in a free trip to experience a survival walk, 
where they would be taken by helicopter and 
dropped in the mountains. Their first 
response was shock and disbelief, and their 
first question was “Is this a set-up?” You can 
see by their reaction here.   
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12PEG 1 and 12PEG2
There is growing concern amongst tourism 
operators in the Kaikoura area over the Gov-
ernment’s decision to encourage deep sea oil 
exploration close to their area.
Among the 25 blocks put up for tender are 
two of particular concern to Kaikoura locals. 
Blocks 12PEG1 and 12PEG2 are off the south 
Wairarapa coast, 50km northeast of Kaikoura. 
A 2,330-signature petition presented to Par-
liament in April included more than 800 from 
Kaikoura residents – representing six out of 
every 10 households in the Kaikoura district 
signing the petition.
Nicky McArthur, owner/operator of Kaikoura 
Wilderness Walks and the host at Shearwater 
Lodge, has written to express her extreme 
concern at the moves.
She points out that the Hutton’s Shearwater, 
which once numbered in the millions and 
today is restricted to two small local colonies, 
is the only seabird anywhere in the world to 
nest in the subalpine zone at 6000ft. 
 “As a trustee of the Hutton’s Shearwater 
Charitable Trust I cannot say strongly enough 

how concerned I am about the impact on 
them as well as all the other birds, fish, mam-
mals, (and all smaller ocean creatures on 
which they feed), as well as the people and 
businesses of Kaikoura if this drilling was 
allowed to proceed. It poses such a terrible 
environmental (and thus financial) risk to the 
Kaikoura district as a whole. 
“The issue is that we cannot be confident 
about the ability of industry to mitigate any 
failings in the extraction process. The ability 
of Maritime NZ to effectively clean up the 
aftermath of an oil spill disaster has been well 
documented with the Rena situation which is 
almost an insignificant problem when com-
pared to a deep sea oil spill.
“We are being continually challenged as a 
Tourism Industry about our 100% Pure New 
Zealand Brand. I am simply amazed that 
our Minister of Tourism can stand beside 
this branding and simultaneously even be 
contemplating drilling 2.5km deep into the 
ocean floor off the Kaikoura coast which is 
renowned for its fault lines and huge potential 
for earthquakes.”

Lady Gay - luxury and vintage charm

(L to R): Steffan 
Ponoho – ATEED; 
Brian Roberts – 
Destn Northland; 
Peter King – Super 
Shuttle [standing 
behind flag]; William 
Goodfellow (Explore 
NZ MD and Skipper) 
[behind flag]; Kit 
Nixon- Explore NZ; 
Justin Watson – 
Tourism New Zealand; 
Bruce Gentry – AAT 
Kings; Chris Ireland 
– Pan Pacific Travel; 
Jason Hill – ATEED; 
Mark Frood – AKL 
Airport; Paul Yeo 
– Tourism New 
Zealand; Dominik 
Strobel – Explore NZ.

A number of key tourism industry players 
embarked on a luxury famil to Riverhead the 
other day aboard Explore NZ’s classic launch 
Lady Gay.
They cruised in style and comfort to ‘The 
Riverhead’, New Zealand’s oldest tavern, a 
fittingly historic destination for the Lady Gay, 
for an afternoon of dining and networking.
Explore NZ’s general manager of sales and 
marketing Dominik Strobel says “Lady Gay 
oozes authentic charm and old world luxury, 
making her a stand out both in our fleet and 
out on the water.”
The vessel, which has recently been restored 
to pristine condition, was built as a gentleman’s 
luxury launch in 1935 and used during WWII 
for coastal patrol. She is one of New Zealand’s 
priceless maritime treasures. 
Guests can relax and unwind within Lady 
Gay’s fully enclosed cockpit and take in 

Waitemata Harbour views from comfortable 
seating, or they can get up on deck to take in 
the sea air. 
Cruises on Lady Gay, with capacity for up to 
15 people, are available as one of Explore NZ’s 
Exclusively Auckland products, a portfolio of 
unique high end excursions in the Auckland 
region.
The vessel is ideal for exclusive harbour cruises, 
corporate and VIP excursions, weddings 
and honeymoons, as well as for transfers and 
excursions to Waiheke and Riverhead.
For more info, contact Dinna Sansalvador – 
Corporate Explore Sales Executive, 
M: 021 131 9644, E: dinna@explore.co.nz 
www.corporateexplore.com
Corporate Explore is a division of Explore NZ.

Whale Watch Kaikoura joins business delegation to China
Whale Watch Kaikoura will join a business 
delegation to China this month led by Māori 
Affairs Minister Dr Pita Sharples.
The business delegation comprises represent-
atives from a wide range of sectors including 
fishing, forestry, agribusiness, education, food 
and beverage, investment and banking.  The 
delegation is part of an ongoing strategy 
supported by Te Puni Kōkiri to strengthen 
trade relationships with China.  
“Whale Watch Kaikoura brings together 
Māori knowledge, environmental stewardship 
and pioneering business acumen,” said Dr 
Sharples.

Whale Watch Kaikoura’s Chief Operating 
Officer, Kauahi Ngapora and Marketing 
Assistant for Asia, WenBin Ju were named in 
the delegation by Dr Sharples this week.

Northland Heritage Passport
The Northland Museum Association has 
launched a Northland Heritage Passport that 
includes 20 Northland museums. The pass-
port is available as a brochure and will be 
downloadable from participating museum 
websites, northlandnz.com and other national 
sites. Visitors carrying the brochure receive 
20% discount at participating museums. TravelMemo   20120605   05JUN12    Page 3
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Your gateway to China We know it as well, as our own backyard CLICK HERE
or call 09 309 1188

Ngai Tahu Tourism appointment
Experienced marketing professional Nigel 
Kerr has been appointed Sales and Marketing 
Manager for Ngai Tahu Tourism’s 
southern regional office, which 
oversees Shotover Jet, Dart River 
Safaris and Hollyford Track 
Guided Walks. 
Mr Kerr’s previous marketing 
experience includes 21 years at 
Cardrona Alpine Resort where 
his focus lay on brand building
and raising the profile of the 
resort.  Mr Kerr has also worked 
for Queenstown’s Good Group, 

primarily focusing on project, brand, and 
strategy development for the fast growing

company over a five year 
period.  
With a focus on strategic 
planning, Mr Kerr has run his 
own marketing consultancy 
business, Synergy in Business 
since 2009.  His clients included 
some of the region’s most high 
profile tourism and regional 
promotion organisations.
Mr Kerr starts his new job in 
Queenstown on 09JUL.

AUSTRALIA
Tourism Australia campaign launch
Tourism Australia has just launched its latest 
marketing campaign in China - the first time 
it has launched a campaign overseas. 
The NTO’s managing director Andrew 
McEvoy led a delegation to Shanghai to unveil 
the campaign.
Mr McEvoy said 90% of its marketing was 
international so it made sense to launch it in 
the burgeoning market.
The campaign - the latest phase of the There’s 
Nothing Like Australia campaign - will also 
begin to run in Australia, the USA and UK 

at the same time, before being rolled out to 
other markets.
The new campaign takes an integrated 
approach with a strong emphasis on social 
media.
Tourism Australia’s See Australia Facebook 
page hit three million fans last week, cement-
ing it as the most popular tourism destination 
page in the world, followed by Las Vegas.
The campaign will also include a new app 
which can be used on tablet devices, with 
users able to make direct bookings.

Free upgrade offer from Rail Plus
Rail Plus has launched a Free Upgrade offer on its 
Australia’s Great Rail Journeys product, with a free 
upgrade from Red Sleeper to Gold Service on selected 
services on The Ghan and the Indian Pacific. 
The deal results in savings of up to NZ$800pp, and is 
for sales to 31AUG and travel 01AUG-30NOV12.  
Click here to download the details.

Queensland to host 2014 Pan 
Pacific Championships
Swimming Australia has announced that 
Queensland will host the 2014 Pan Pacific 
Swimming Championships.
Held every four years over four days of long 
course competition, the event will see more 
than 300 of the world’s best swimmers from 
the USA, Japan, Canada, Brazil, New Zealand 
and Australia compete for coveted Pan Pacific 
gold.  The Pan Pacific Championships is 
regarded as one the most prestigious 
swimming meets outside of an Olympic 
Games and FINA World Championships.
The 2014 Pan Pacific Championships will be 
held in August 2014, with a decision on the 
actual venue for the event still to be confirmed.

Coconut Odyssey - Australia’s 
only coconut tour
The ‘Coconut Odyssey’, located at Thala 
Beach Lodge near Port Douglas, is the only 
one of its kind in Australia. It is led by 
passionate coconut advocate Carl Johanson, 
who was once listed as one of Australia’s most 
eccentric tour guides.  This nutty crusader 
attests to numerous coconut related benefits, 
from preventing cancer to banishing cellulite. 
In fact, his testament is so convincing, he will 
likely have your clients stocking up on 
coconuts by the end of the tour.
The Coconut Odyssey is held in Thala’s native
coconut plantation, runs for two hours, and 
involves Carl discussing just about every 
conceivable coconut topic, from its history 
and usage worldwide, to dispelling common 
myths that have suppressed what Carl calls a 
“miracle food”.
www.thalabeach.com.au

New 444 cat in the Whitsundays
Sunsail Australia says the Sunsail 444 will be 
joining its Hamilton Island Fleet and will be 
available for charter from 10NOV12.
The new Sunsail 444 features the latest inno-
vative developments and modern features not 
previously seen on production catamarans. 
SAIL Magazine has awarded the 444 Best 
Boat 2012 in the Cruising Multihull under 50 
feet category. 
The most significant mod is the addition of 
the open forward cockpit with direct access
from the saloon. This offers increased visibility, 
ventilation, and living space. The 444 comes 
with air-conditioning, on-board generator, 
electric windlass and all the latest navigation
technology. She handles superbly under 
power and under sail the 444 is unlike sailing 
any normal catamaran, with her deep narrow 
groove hulls and shallow draft, she is able to 
sail as close to the wind as many a monohull.   
www.sunsail.com.au
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Vanuatu season almost sold out for Island Escape
Island Escape Cruises’ season in Vanuatu is 
fully booked through to the end of July with 
only limited space for the August cruises, says 
Peter Bissett.
“Our cruises departing from Port Vila have 
proven to be popular with guests arriving off 
the flights and transferred directly to the ship 
in Port Vila, and our Santo land dive cruises 

have also sold out,” he adds.
After the Vanuatu season the luxury vessel
Island Passage repositions to Tonga for a 
7-week season. 
“Again, the cruises are popular and filling 
very quickly,” says Bissett.
Call Francis Travel Marketing on 09-444 2298 
for bookings.

Norfolk Island stars in movie
Get set to see Norfolk Island on the big 
screen.  Hogan & Associates says Norfolk 
Island is set to become the next favourite film 
location.  Last October, a short film was shot 
amidst the stunning Norfolk scenery.  It is 
due to be released in Europe next month and 

the same film company is looking to shoot a 
feature film on island at the end of the year.  
Check out this link to view a teaser of 
modern musical “My Mind’s Own Melody” 
and see photogenic Norfolk.

The Havannah special extended
Vanuatu resort The Havannah has extended 
its current value-add special for guests staying
four or more nights. The deal includes a 
romantic picnic lunch for 2 including boat 
transfers, drop off to a secluded island beach 
location with picnic lunch and a bottle of 
either sparkling, white or red wine and 
snorkelling gear. 
Sales to 31MAR13 for travel to 18DEC12 plus 
09JAN-24FEB and 12-31MAR13.
In other news The Havannah has appointed 
Frederick Maclean as its new GM. He comes 
to the property with an impressive background 
in boutique luxury resorts across three 
continents, including many resort openings.
His CV includes time as GM at Lizard Island 
Resort and Bedarra Island Resort and more 

recently the rebranding and opening of the 
luxury Epikurean Hotels and Resorts in 
Portugal and Vietnam. Frederick has also had 
previous experience in Vanuatu and opened 
the exclusive Ratua Private Island Resort.

New Caledonia Weekly
The current issue can be downloaded here. 
Topics covered include details of the Trade 
Fair in Noumea 09-10JUN, held by the 
Northern Province and Loyalty Island 
Tourism office in 
conjunction with 
small businesses 
in those areas.
Check out the “A 
Couple of Hours 
In Noumea” 
section and the 
usual maps, 
French 
dictionary etc.

Mango Bay Resort 
joins Coconuts
Coconuts Travel Marketing has added Mango 
Bay Resort in Fiji to its portfolio. Mango Bay 
is described as a fun, fresh and funky resort 
located on the Coral Coast. Great for those 
that prefer to explore in the day and party all 
night. With dorms, safari cabins and beach-
front bures available you’ll find something for 
all budgets. 
And to help get those bookings underway 
they have a Stay 5/Pay 4 or Stay 7/Pay 5 valid 
in Safari Cabins or Dorms. Sales until 31JUL. 
Travel until 31MAR13.  Call your wholesaler.
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Auckland to Noumea Yacht Race
New Caledonia Tourism joined the Royal 
Akarana Yacht Club to wish this year’s sailors 
bon voyage. A celebratory evening was held at 
the RAYC for the skippers and their families 
before their departure on Saturday, and the 
clubrooms were transformed into a French 
outdoor cafe scene with a palm tree and 
beach backdrop.
Fleets departed from Australia and New 
Zealand and there will be a prize for the first 
boat to Noumea from both fleets.

Win tickets to Fieldays 
As a sponsor of Fieldays, NZ’s largest 
agricultural show, Club Raro Resort has three 
double passes to give away. All you need to do 
is “like” them on facebook at www.facebook.
com/coconutsmarketing and answer one 
simple question then you’re in the draw. 
All entries must be received by Thurs 07JUN, 
and the draw will be done on Friday 08JUN 
and tickets posted to the winners. 
Passes are for entry on one day only between 
13-16JUN at Mystery Creek, Hamilton.

RSVPs sought for ATMA Seminars
The Asia Travel Marketing Association 
(ATMA), comprising Singapore Airlines, 
Active Asia, Peregrine, Travel Indochina and 
Club Med (GO), Adventure World and Pandaw
Cruises, plus tourism boards for Macau, 
Taiwan, Brunei and Malaysia, are touring the 

country this month and report that RSVPs 
have been a bit slower than usual.
The functions all start at 1730 and include 
drinks, round table presentations and finger 
food or a meal.

Nelson  Mon 11JUN    Poppy Thai Nelson, 142 Hardy Street
Christchurch Tues 12JUN   Corianders, 76 Edgeware Rd  NB: change of venue
Dunedin Wed 13JUN    Golden Harvest Restaurant, 218 George St 
Queenstown Thu 14JUN     Elaichi Restaurant, 5 Athol Street 
AKL Nth Shore Tue 19JUN      North Harbour Stadium Function Centre, Albany
AKL Central Wed 20JUN    Ellerslie Racecourse Function Centre
Wellington Thu 21JUN     James Cook Hotel

RSVPs are essential as spaces are limited. 
Register online now at www.activeasia.co.nz/agents 

Tourism Malaysia Auckland going strong one year in
Tourism Malaysia is celebrating its successful 
one year anniversary in New Zealand with an 
announcement regarding its second phase of 
commitment to the industry.
The NTO’s strengthened resolve includes a 
promise to the travel trade to drive more mar-
keting initiatives and educational 
programmes. These will be designed to 
increase knowledge and reignite New Zea-
land’s passion for this exciting destination.
Hafiz Hashim, Director of Tourism Malaysia 
Auckland, says the new strategic direction 
will be led by their newly appointed Market-
ing Manager Sabrina Mcleod.
“Sabrina’s extensive marketing experience 
in New Zealand and the UK made her the 
stand-out candidate to manage this new path 
for our Auckland office. With an overwhelm-
ing passion for travel, she will play an 
instrumental role in building on the recent 
growth of Kiwis travelling to Malaysia.
“Now that Sabrina is fully established as part 
of the team, we will spend more time cultivat-
ing stronger relationships with trade. This will 
ultimately help to increase engagement and 

awareness with both agents and consumers,” 
he says.
Sabrina says she is looking forward to driving 
Tourism Malaysia’s amplified commitment to 
marketing activities and developing a more 
strategic approach for attracting the MICE 
market.
“This is a really exciting time and the next 
6-12 months sees us developing and growing 
our existing strategy. We are planning some 
key targeted wholesaler promotional 
campaigns and tactical sales initiatives 
showcasing the true scope of what Malaysia 
has to offer. 
“We are also focused on dedicated education-
al programs for agents and driving the whole 
story of Malaysia from the top down. We are 
fundamentally here for the travel industry 
and wish to continue our support into 2013,” 
she says.
Previously Sabrina worked as promotions 
manager for Roadshow Film Distributors in 
New Zealand and as a freelancer working 
across multiple fast-moving consumer goods 
campaigns in the UK.

Hot deal at Club Med Phuket
To make the most of Thai Airways Anniver-
sary sale, Club Med has released a special 
all-inclusive package to its newly renovated 
Club Med Phuket.
The 7-night all inclusive package is priced 
from $2,475 per adult and $1,555 per child 
(4-11 years). 
This package includes return TG flights, 
transfers, twin-share accommodation, all 
meals including snacks, unlimited drinks, 
entertainment, Kids Clubs and activities. 
Sales to 30JUN12 for travel until 28SEP12. 
Blackout periods may apply. T&Cs apply. TravelMemo   20120605   05JUN12    Page 6
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Amazing serenity away from the hustle and bustle.

There’s something about Thailand that can almost immediately have you feeling more calm, content, healthier and happier than you have in a very long time.  There’s a sense of 
tranquillity and balance here that is so easy to tap into the second you arrive. Leave the stress and clatter behind at home and immerse yourself in indulgent bliss. 
Think massages and spa treatments like you’ve never had before. Think reading a book on a gorgeous beach by the aqua blue water. Think relaxing in a hammock. Think nothing.  
Take the opportunity to re-energise and revitalise your body and soul. You deserve it and you know you need it.

www.thailand.net.au
Tourism Authority of Thailand, 137 Sunnybrae Rd, Glenfield, Auckland, New Zealand 0627, +64 9 444 2298
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Sapa Mountain Retreat 
Just as the hill tribe regions of Northern 
Thailand are attractive to travellers, so are 
the northern highlands of Vietnam.  Scenic 
rice terraces, bustling ethnic markets and 
colourful hill tribes make Sapa a fascinating 
addition to any Vietnam itinerary, says World 
Journeys.  
An overnight train from Hanoi takes your 
clients to Lao Cai, gateway to Sapa.  World 
Journeys promotes a 5-day Sapa Mountain 
Retreat package priced from $753pp share 
twin, which includes the return train from 
Hanoi (private cabin soft berth sleeper), 2 
nights in Sapa 3½ star, transfers and 
transport, sightseeing and entrance fees, plus 
4 breakfasts, 3 lunches and one dinner.  

Highlights include a walking tour of Sapa, a 
light trek to visit various hill tribe villages.  
A 4 star version staying in an eco-lodge is 
available from $1,403pp share twin; and 
surcharges apply during Vietnamese TET 
celebrations.  Call 0800 117311 or email
info@worldjourneys.co.nz

Passengers travelling through Bangkok’s 
Suvarnabhumi Airport are advised of 
potential delays 11JUN-10AUG12 as one of 
the runways is closed for maintenance. 
Airlines are advising travellers to allow a 
minimum of 80 minutes for connecting 
flights in Bangkok.
Thailand’s Department of Civil Aviation said 
the closure is expected to cause air traffic 
congestion both in the air and on the ground 
as incoming flights might be put on hold in 
the air for 20-45 minutes during peak periods. 
No flights are expected to be cancelled and 
widespread disruption is not envisaged.
Aviation officials are reportedly planning to 
use Don Muang Airport to ease congestion
during the 60 days maintenance period 
although no official announcement has been 
made yet.
Although this contingency plan will take 
the pressure off Suvarnabhumi, especially 

if domestic flights are switched to the older 
airport, passengers will need to allow a 
minimum 60 minutes travel time between 
Suvarnabhumi Airport which is located 29km 
east of the city and Don Muang Airport 
which is situated 25km north of the city.

Bangkok Airport runway closure

A Rockies Christmas family 
holiday 
This year, sell Christmas in the Rockies. The 
stunning winter scenery that the Canadian 
Rockies have to offer is sure to make this 
Christmas a memorable one for your clients. 
Adventure World has just released a 4-day / 
3-night Fairmont Banff Springs Christmas 
Experience Family package priced from 
$3388 per family. When your clients arrive,
they’ll be greeted with their very own Christ-
mas Tree - a perfect start to the holiday.  
They’ll have the opportunity to take part in 
many family-friendly activities during their 
stay, and a Christmas Brunch with Santa is 
sure to be a highlight.
Price includes 3 nights’ accommodation at 
the Fairmont Banff Springs (Deluxe room) for 
2 adults & 2 children (12 years and under), 
wilderness walk, heritage tour, Christmas Day 
Brunch, Family Christmas Buffet Dinner and 
children’s entertainment, in-room Christmas 
tree, Numerous Christmas activities - Santa’s 
Workshop, letter-writing to Santa, cookie 
decorating, traditional Christmas sing-a-long, 
bedtime stories, ice skating, curling, snowshoe 

shuffle, bowling and one day at the kid’s club.
For more information click here and call 0508 
496 753.

Sunsail adds Vancouver Island
Sunsail has announced further expansion of 
its worldwide cruising destinations to include 
Vancouver Island, BC with the addition of a 
new Sunsail Preferred Partner, Island Cruising.
This destination offers Bareboat and Skippered 
Yacht Charters with itineraries throughout 
nature’s top cruising grounds in both the 
Canada and United States. 
The Pacific Northwest is rated as one of the 
world’s top sailing destinations, with some-

thing for everyone.
From Island Cruising’s base in Sidney on 
Vancouver Island, over 2,000 islands are 
accessible throughout both Canada and U.S. 
waters, specifically The Gulf Islands, Sunshine
Coast, Desolation Sound and San Juan Islands. 
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65+ years of operation 
Unrivalled in Africa for efficiency, 

and serving 41 African points.
Ethiopian Airlines 

Visit California with Expedia TAAP
Visit California and Expedia TAAP have 
launched a co-promotion running through 
the month of June. Agents need to com-
plete the California Expert Online Training 
Module (www.californiaexpert.travel) and 
make three bookings anywhere in California 
through Expedia TAAP, to be eligible for a 
$100 Travel credit through Expedia.  The first 
20 agents to qualify will receive the bonus.
“California is always in our top 10 destina-
tions through Expedia TAAP, especially the 
two major gateways of SFO and LAX, but it’s 
the diversity of destinations that bring Agents 
to Expedia,” says Stuart Udy, who heads the 
Expedia TAAP in APAC. 
“Just in the last week we booked dozens of 

different California destinations from San 
Diego, to Yosemite Guided Tours, to Lake 
Tahoe and Eureka, even tickets to Disneyland. 
If an agent needs to book anywhere in Cali-
fornia, they will find the product on Expedia.”
“It’s obviously a great partnership between 
Visit California and Expedia TAAP,” says 
Tristan Freedman, Account Director for Aust 
& NZ for Visit California. “We are all about 
promoting the whole state of California and 
when agents complete the California Expert 
module, they’ll see the mass of destinations 
and activities available.”
For more information regarding the promo-
tion, agents can contact
expedia-nz@discovertheworld.co.nz

Save on Trek & Grand American Adventures
Save up to 20% on selected TrekAmerica 
& Grand American Adventures tours. 
TrekAmerica’s 14-day / 13-night Canadian 
BLT trip is now priced from $2285pp. 
Departing 10JUL12, this tour includes a vast 
array of scenic walks and hikes, sightseeing 
in Vancouver, Whistler and Seattle, Jasper, 
Banff/Lake Louise and Glacier National 
Parks, Wells Grey Provincial Park, services of 
a TrekAmerica tour leader, all transportation 
by private adventure vehicle and 13 hostel 
nights on a multi-share basis.
For those that are looking at travelling to 

Alaska, Grand American Adventures 9-day /
8-night Alaskan Highlights tour is now 
priced from $2539pp. Departing 17JUL12, 
this trip includes Kenai Fjords National Park, 
day hikes in Seward and Valdez, scenic ferry 
crossing across Prince William Sound, over-
night at rustic Alaskan lodge, two full days in 
Denali National Park including shuttle buses, 
abundant wildlife viewing and an authentic 
log cabin lodge stay.
For more info on TrekAmerica and Grand 
American Adventures call Adventure World 
on 0508 496 753 www.adventureworld.co.nz

EUROPE
Turkish delights

Beyond Travel has enhanced its eastern 
Mediterranean product by adding a new 
range of short stay land options for Turkey 
for 2012.
Packages range from two to six days and 
include itineraries in Istanbul, Gallipoli, 
Troy, Ephesus, and Cappadocia.
An example is the Three Highlights of 
Turkey package, priced from NZ$1639pp 
twin share. It includes comprehensive sight-
seeing in Istanbul, Cappadocia and Ephesus, 
five nights’ accommodation in either four 
or five star hotels, daily breakfast with some 
other meals, and transportation within 

Turkey, including flights and taxes and 
services of a professional tour guide.
Another itinerary is the two-day Gallipoli
and Troy, which departs Istanbul all year 
round and can be added onto other tours 
you may have organised. Priced from 
NZ$295pp twin share it includes one night 
accommodation with breakfast and dinner, 
all transportation and sight-seeing with a 
professional guide.
For many more Turkey options, call 0800 
550 065 or email info@beyondtravel.com.au
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Irish Adventure Tour – 8 Days/7 Nights 
From $1315* per adult twin share from Dublin C
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Contiki’s Exchange 
– young, hip and connected 
Contiki has ramped up its online offering by 
adding two new interactive platforms – The 
Exchange and MeetUps.
The Exchange lets users share trending articles, 
interesting blogs, photos and their latest vlogs. 
From culture, fashion, music and sport to food 
or drink, The Exchange features a variety of life-
style topics, competitions and destination travel 
advice. The social sharing site lets users control 
their content and find info that is of most interest 
to them, whilst sharing experiences with future 
and past passengers.  
MeetUps lets passengers touch base with their 
future travel companions, in private meeting 
rooms, before leaving home.  The departure-
specific MeetUps forums let passengers introduce 
themselves to fellow Contiki travellers, wherever 
they are located, both prior to and throughout 
their trips helping them form friendships, ask 
questions and share details before they meet in 
person. With many Contiki passengers choosing 
to travel solo, it’s a useful tool for young travellers 
to engage with each other.
Contiki general manager Tony Laskey says the 
18-35s’ specialist continues to keep its finger on 
the pulse of evolving trends to create engaging 
content for today’s travellers.  
“We are always adapting our product to suit the 
lifestyle needs of our clients. Contiki’s innovative
new community platforms complement our 
existing social media presence and encourage 
greater conversations to occur amongst tour 
passengers before, during and after their Contiki 
experience.”
Contiki’s other popular social media platforms 
include Facebook, Twitter, Google+, Pinterest, 
www.youtube.com/Contiki or Foursquare. 
Visit www.contiki.com or ask your sales 
executive for more info.

AVIATION
United to cut 1300 Houston jobs
United Airlines says it will cut 1,300 jobs 
at Houston’s Bush Intercontinental Airport 
(IAH) which had been Continental Airlines’ 
main hub before the UA-CO merger.
United president and CEO Jeff Smisek told 
employees it was necessary because Hou-
ston’s mayor and council had allowed low 
cost carrier Southwest Airlines to set up 
international operations from the city’s 
other airport, Houston Hobby (HOU). 
Observers, though, see it as a handy excuse 

for downsizing, given that United has hubs 
at San Francisco, Denver, Chicago, Los An-
geles and Washington. Southwest is at least 
three years away from going international, 
and only then to the Caribbean and Mexico, 
so it hardly represents a clear and present 
competitive danger to UA.
United also used the same excuse to 
abandon B787 flights from Houston to 
Auckland, a route originally announced by 
Continental before the merger.

Jetstar adds 200,000 seats to Cairns
Jetstar is boosting its flights into Cairns, and 
taking over seven Qantas services, in its bid 
to become the No.1 airline flying to the Far 
North.
The boost means more than 200,000 extra 
seats will be available on the low-cost 
carrier’s Cairns bound flights during the 
next financial year. The Gold Coast to 
Cairns service will have the biggest increase, 
with seven new flights added to the route 
from 13SEP.

The Brisbane to Cairns route will get six 
new services, three for the Melbourne 
to Cairns leg, and one new service from 
Cairns to Adelaide.
From AUG, Jetstar also will take over seven 
services from Sydney to Cairns that are 
currently part of Qantas’ schedule.
Jetstar will increase its Cairns fleet by 
adding two A320 aircraft in SEP, meaning 
more than 50 extra staff also will be based 
in the Far North.

Japan enjoys LCC competition 
AirAsia Japan, an All Nippon Airways 
-affiliated low-cost carrier which is set to 
start operations in AUG12, has unveiled 
airfares for its domestic flights from 
Tokyo Narita, causing rival Jetstar Asia to 
respond the same day by cutting its fares 
on the same domestic routes by up to 500 
yen. Jetstar Japan begins its services in 
JUL.
AirAsia Japan’s minimum price of a one-
way ticket was announced as 4,580 yen for 

a flight to New Chitose Airport in Hokkaido, 
at 5,180 yen for the route to Fukuoka, and at 
6,680 yen for the route to Naha Airport in 
Okinawa.
AirAsia Japan also plans to launch internation-
al flights in OCT, linking Narita with Incheon 
and Busan of South Korea.
Ahead of AirAsia Japan and Jetstar Japan, 
Peach Aviation, another Japanese LCC 
affiliated with ANA, has already started 
operations.

Saudi carrier joins SkyTeam
Saudi Arabian Airlines formally joined the 
SkyTeam alliance on 29MAY, becoming the 
alliance’s first member from the Middle East. 
Lebanon’s Middle East Airlines’ SkyTeam 
membership is also pending, which along 
with the Saudi carrier, will fill the long-stand-
ing Middle East blank in the alliance’s global 
network coverage. 
Saudi’s membership provides SkyTeam with 
access to 35 new destinations, on top of the 
926 destinations in 173 countries already 
served by the alliance’s members.

AKL’s Emperor Lounge 
named best by MH
Auckland Airport’s new Emperor Lounge 
secured the award for ‘Best 3rd Party Lounge’ 
at the Malaysian Airlines Customers 
Experience Awards, held in Kuala Lumpur.
The result was based on an International 
Survey conducted by Malaysian Airlines, plus 
customer feedback and independent assess-
ments of all MH 3rd Party Lounges around 
the world. 
Its fully inclusive lounge menu has been 
specially developed to suit both halal and 
non-halal dietary requirements, and is just 
part of the overall premium offer which 
includes complimentary beverages, free 
Wi-Fi access, shower packs and relaxing 
surroundings close to the airport’s award 
winning retail space.

Changi Airport Group has signed a 
Memorandum of Understanding with 
Japan’s Narita International Airport 
Corporation to intensify collaboration 
between the two major air hubs.
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Over 120 European destinations ... now that’s Wunderbar!

Lufthansa, launch customer for the Boeing 
747-8 Intercontinental, last week operated its 
inaugural commercial service from Frankfurt 
to Washington, D.C.’s Dulles International 
Airport (IAD). 
Lufthansa’s newest flagship aircraft will 
provide service between the two cities initially 
six days a week (excluding Tuesdays), and 
expects to expand 747-8 Intercontinental 
service to other U.S. markets in the coming 
months.
Elizabeth Lund, Boeing vice president and 
general manager, 747 Program, says: 
“Lufthansa has provided great inspiration and 
leadership in helping us design a new Queen 
of the Skies for the 21st Century, an airplane 
that Lufthansa will love for its efficiency and 
reliability, airport neighbours will love for its 
quiet operations and low emissions, and 
passengers will love for its beautiful new 
interior and extra space.”
Lufthansa’s 747-8 Intercontinental is fitted 
with 362 seats in a three-class configuration
(8 First Class, 92 Business Class and 262 
Economy Class). Its Business Class sections 
offer a unique seating arrangement in the 
form of a “V”, with neighbouring seats angled 
towards one another along a central axis. This 
innovative solution enables Lufthansa to fulfil 
one of the main wishes expressed by customers
during an extensive research process – to 
sit or lie facing the direction of travel, while 
at the same time enjoy virtually double the 
distance between two neighbouring
seats at shoulder level, which now gives 
Business Class passengers greater privacy and 
more personal living space. At the push of a 
button, the seat converts to a full-flat, 1.98m 
horizontal sleeping surface. Ergonomically 
improved cushioning ensures a high degree 

of comfort in a sitting or horizontal position, 
and adjustable armrests provide more space 
in the shoulder area when lying down.
The Boeing 747-8 Intercontinental features a 
stretched fuselage, extended upper deck, 
Boeing Sky interior, new wings with improved 
aerodynamics and raked wing tips; new fuel-
efficient GEnx-2B engines that contribute to 

Lufthansa upgrades its IFE
There’s good news for sports fans: Lufthansa’s 
in-flight entertainment service now includes 
a first: an integrated live TV channel: Sports 
24. The signal is transmitted directly on board 
by satellite via Lufthansa’s FlyNet broadband 
Internet service and from there to the 
entertainment system. Unlike the Internet, 
this service, which is already available on 
three recently delivered Airbus A330s, is FOC 
for passengers.
Sports 24 has special airline rights for all 
major sports events such as the UEFA 
European Football Championship (opening 
match, all German matches, finals) and the 
Olympic Games in London. The English-
language channel will also broadcast 
Bundesliga (as of the 2012/13 season) and 
Premier League matches, all Formula-1 races, 
the NFL Superbowl, tennis with Wimbledon 
and the French Open, and golf with the Ryder 
Cup and US Open.
In addition, Lufthansa is investing in cutting-
edge hardware for in-flight entertainment and 
will equip its long-haul fleet with the Rave 
system by the California-based producer The 
IMS Company. 
As of next spring, passengers on board B747-
400s, A340-600s, A340-300s and A330-300s 
will successively be able to use the system 
with the familiar ease of a tablet. They can 
navigate simply by stroking or wiping a touch 
screen (Economy Class) or by using a remote 
control with so-called one-finger navigation 
in First and Business Class. Image resolution 
is higher than that of the existing solutions 
and the system reacts much faster to user 
input. As all the programme content is stored 
in each seat display unit, it can even be used 
without connection to the server.

a reduction in fuel burn, emissions, noise and 
operating costs.
Lufthansa currently has 20 Boeing 747-8 
Intercontinentals on order and is expected to 
take delivery of five in total this year. The 
airline will roll-out service to gateways 
throughout the U.S. and India.
Check out www.lufthansa.com/747-8

Lufthansa inaugurates B747-8I services
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Virgin mobile
Virgin Atlantic says it is the first British air-
line to allow passengers to make and receive 
mobile phone calls, text messages and emails 
in the air using GPRS. The service is available 
on new A330 aircraft flying from London to 
New York. Up to 20 aircraft will be equipped 
with the service by the end of the year.
It costs £1 to connect and 20 pence to send a 
text message.

Malaysia Airlines A380 unveiled 
Malaysia Airlines took delivery of its first A380 last week 
and plans to deploy it to London from 01JUL, with flights 
to Australia later, once more of its six ordered A380s are 
delivered.
The new aircraft is configured with eight first class units 
up front on the main deck, 66 business class lay flat beds 
on the upper deck and 420 economy seats split between 
the two decks, for a total of 494 seats.

Brand strategy overhaul for Qantas

Emirates goes wide-screen
Emirates has recently upgraded the hardware 
on its new Boeing 777 fleet for its ice inflight 
entertainment system.
Passengers will now be able to enjoy movies 
and other entertainment on wider personal 
TV screens - 27-inch in First Class, 20-inch 
in Business Class and 12.1 inch in Economy 
Class; making the latter the biggest economy 
class screens in the world. 
Additionally, Emirates’ new screens feature 
high definition (HD) resolution, developed by 
Panasonic, making it one of the world’s first 
commercial airlines to install such technology. 
The new hardware will complement Emir-
ates new, enhanced Graphical User Interface 
(GUI), developed by Panasonic and Emirates, 
which was recently launched and designed 
specifically to make content and system 
features easier to navigate via tablet-type 

touch screen swipes and scrolls.
The enhanced screens and GUI will be introduced on all new 
Boeing 777s joining the Emirates fleet and subsequently over 
the next year on Emirates’ A380 aircraft. The system will be 
available in all classes of service, an Emirates standard.  
Emirates flies both types of aircraft on its four daily services 
from New Zealand to Dubai and beyond, via Australia.

Qantas has completed a major review of its com-
munications strategy and is tipped to make major 
changes to the brand, according to a report by The 
Australian Financial Review. 
The expected new campaign is thought to be a more 

modern reflection of Australian society in a bid to 
“contemporise” the airline, according to the AFR. 
On Friday, Qantas announced it has appointed 
Droga5 as its lead creative agency.

Unique sporting ‘double’ for Etihad 
Etihad Airways has scored a 
sporting ‘double’ with the airline’s 
football and rugby union partners 
both being crowned champions of 
their respective leagues in England.
London-based rugby club, 
Harlequins, completed the perfect 
season for the Abu Dhabi airline as 
they beat Leicester Tigers 30-23 at 
Twickenham Stadium last weekend 
to win the Aviva Premiership.
The title success for Quins followed 
the achievements of Manchester 
City Football Club which won the 
Barclays Premier League in 
dramatic style earlier in May when 
they fought back from being 2-1 
down to beat Queens Park Rang-
ers 3-2 in the dying minutes of the 
match. 
 In addition to sponsoring 
Manchester City and Harlequins, 
Etihad Airways is also sponsor of 
the Formula 1 Etihad Airways Abu 
Dhabi Grand Prix, the GAA 
Hurling All Ireland Senior 
Championship, the Etihad Stadium 
in Melbourne and Abu Dhabi 
Ocean Racing.

Etihad Airways’ Premiership and 
Premier League success 2011/12: 
Chris Robshaw, Captain of 
Harlequins, with the Aviva 
Premiership trophy, and Vincent 
Kompany, Captain of Manchester 
City, with the Barclays Premier 
League trophy.
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CRUISE NEWS

10 FLY FREE Offers Out Now! FOR DETAILS CALL CRUISE HOLIDAYS  
0508 CRUISE (278 473) or (09) 523 7788
CruiseHolidays.co.nz

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

11th-hour deals on Alaskan Cruises
Remaining June 2012 departures 

ex Seattle on ms Oosterdam, Westerdam, Amsterdam
ex Vancouver on ms Volendam, Zuiderdam, Zaandam

7-day round trips ex Seattle from US$499 Inside Stateroom & US$899 Verandah

14-day round trips from NZ$1699 + US$100-200 for ocean view upgrades

Call us NOW for full details on 0800 422 784
Prices exclude taxes

Island Escape’s Bay of Islands 
early booking chopper bonus
All new Bay of Islands cruise bookings with Island Escape confirmed 
before 31JUL12 receive a complimentary 20-minute scenic helicopter 
flight around the Bay of Islands. 
Flights depart right off the heli-deck on the ship and fly over the 
crystal clear turquoise waters of the main island group to the world 
famous “Hole in the Rock”. The townships of Russell, Paihia and 
Waitangi are also viewed from the air, before a thrilling landing back 
on Island Passage’s heli-deck.
Call Francis Travel Marketing on 0800 422 784 for details.

HAL Alaska cruise update
Francis Travel Marketing says it’s time to 
start wrapping up the remaining June 
departures that still have availability, 
and to help do this, Holland America 
Line have aggressively lowered their 
rates across all programmes. Below is an 
overview of these rates, so call FTM to 
find out more about these and any other 
Alaska Cruise or Cruise Tour  offers.
  (Note the below pricing is in USD 
excluding taxes)
..  7-day gulf from US$349pp share twin 
plus US$50-US$100 ocean-view upgrades
..  7-day Round trip Seattle from 
US$499pp share twin and Verandah 
staterooms from US$899
..  14-day Round trip Seattle from 
US$1699pp plus US$100-$200 ocean-
view upgrades
..  7-day Roundtrip Vancouver from 
US$599pp share twin.
Call 0800-422 784 for details.

Australian Gourmet Traveller Awards 2012 
Orion Expedition Cruises has added to its list of national and interna-
tional awards by scooping the Best Cruise Line (Global) accolade ahead 
of other finalists Cunard, Silversea and Seabourn at the sixth annual 
Australian Gourmet Traveller travel awards announced in Sydney.
This prestigious award, received for the fourth consecutive year, eclipses 
all other cruise lines with Orion now the recipient of an unprecedented 5 
Australian Gourmet Traveller awards.
The awards represent over 22,000 public votes from Gourmet Traveller 
readers in addition to an expert panel of writers, editors, authors and 
independent experts.

Norway pilot boat strike ends
The pilot boat strike in Norway, which had disrupted cruise itineraries 
last week, has now been called off. Several cruise lines had been forced to 
change their ports of call after being turned away from Norwegian ports.
Only ships that are subject to compulsory pilotage were affected.

Avalon waives single supplement
Avalon Waterways has waived the single fare supplement on more than 
30 European river cruises. The special single traveller pricing applies to 
11 different itineraries operating across Europe JUN-OCT12.
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Riviera christening 
Oceania Cruises recently hosted a small group of top selling agents for the christening of 
Riviera, which they described as a truly memorable event for a magnificent ship.  
“The Culinary Centre experience with Chef Kelly was one of the many food and beverage 
highlights – in fact many commented that the standard of cuisine was so exceptional that 
making a decision on where or what to eat was never a simple choice!” said Cruise Holidays’ 
David Bunn.

Pictured here, L to R: Elizabeth Clarke – Travel Concepts, Australia; Julie Rose – 
Director International Sales, Oceania Cruises; Fiona Miller – Cruise Holidays AKL; 
Jason and Linda Kroupa – House of Travel Motueka;  David Bunn – Cruise Holidays 
AKL; Mary Kelly – Cruiseabout Turramurra, Australia; Julie Avery – Brighton Travel, 
Australia; Kevin Dale – National Travel Network, Australia; Myrney Dale – National 
Travel Network, Australia.

HOSPITALITY
Hotel awards recognise exceptional earthquake efforts
... cont from p1
He then took the lead in organising Christch-
urch’s hotel sector to organise the evacuation 
of guests, care for staff, accommodate rescue 
workers and provide support for homeless 
Christchurch residents. This included co-
ordinating available staff and resources from 
closed and damaged hotels to be redistributed 
to the hotels that were still operating.
“Given that these hotels were understandably 
stretched, Scott was able to assign staff from 
the damaged hotels to work at competitor ho-
tels doing whatever needed to be done – even 
to allocating General Managers to cleaning 
rooms so the guests could be given the best 
possible care,” says Awards judging panel 
member and co-host, Stephen Hamilton, 
Director of Horwath HTL.
Mr Wallace also organised ‘rescue’ missions 
into the Red Zone to recover bedding and 
food supplies for use at aid centres, and later 
helped many hotel staff made redundant as a 
result of the earthquakes to find new 
positions in hotels around the country.
Meanwhile Mr Dearsley has led clean-up and 
recovery work for the hospitality sector, in-
cluding overseeing the return of around 1000 
pieces of abandoned luggage to owners in 37 
countries.
Following the FEB11 earthquake, Mr Dears-
ley was seconded to the Canterbury Earth-
quake Recovery Authority (CERA) as Hospi-
tality Industry Liaison and Tourism Advisor.
As well as retrieving a large amount of per-
sonal belongings from damaged hotels, he 
also had the unpleasant task of co-ordinating 
the removal of tonnes of rotting food from 
CBD hotels and restaurants.

“There has been a wonderful response from 
the people who received their personal be-
longings back – many never expected to see 
them again. This effort has reinforced New 
Zealand’s international reputation as a great 
host that cares for its visitors,” Mr Hamilton 
says.
“These two exceptional hoteliers showed out-
standing support for their staff, guests and the 
wider hotel sector, and we are pleased to hon-
our their efforts with these special awards.”

5 Star group news
The 5 Star group (www.5staraccommodation.
co.nz) have elected a new Committee.
Chairman  Chris Preston     
Amuri Estate Retreat, Hanmer Springs
Committee         Keith Rozecki-Pollard    
  Fletcher Lodge, Dunedin
                             James Glucksman         
  Pen y Bryn Lodge, Oamaru
                      Brian Daw,   Sudbury   
  Heights, Paraparaumu
                       Tracey O Callaghan      
  Summit Lodge Gladstone
Immediate Past Chairman & Founder 
                            Mike Johnson LNZITT   
  Nicara Lodge, Rotorua
The 5 Star group now totals 25 members and 
is the largest group of Qualmark graded 5 
Star Lodges in the Guest and Hosted category 
in New Zealand. 
Founded 7 years ago, it provides a platform 
for marketing and lobbying for its Members, 
a list of whom can be downloaded here.
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Outstanding contributions to hotel sector recognised
Three leading New Zealand hotel executives 
have been honoured and the environmental 
efforts of a new Auckland hotel have been 
recognised at the New Zealand Hotel Industry 
Awards.
The Awards were presented at the New Zealand 
Hotel Industry Conference dinner in 
Auckland last week, co-hosted by Horwath 
HTL and TIA.
Hotel Industry Achievement Award 
Dynasty Hotel Group Managing Director 
Jeffrey Tang received the Hotel Industry 
Achievement Award for his outstanding 
contribution to New Zealand’s hotel industry. 
Mr Tang established the Heritage Hotel, 
CityLife Hotel and Heritage Boutique 
Collection brands in New Zealand.
Mr Tang’s experience in the hotel industry 
began with the iconic five star Dynasty Hotel 
in Singapore. On a visit to New Zealand in 
the early 1990s, Mr Tang and his brother 
Keith fell in love with the country and saw an 
opportunity to develop a new collection of 
suite style hotels across the country. 
From 1995 to today, Mr Tang  has developed 
an impressive collection of 15 unique 
properties in New Zealand  from the award 
winning Heritage Queenstown to the newest 
by invitation only Heritage Boutique 
Collection. 
“In less than two decades Jeffrey Tang has 
established a respected group of New Zealand 
hotels, built strong brands and been a constant 
innovator. He also provides employment for 
more than 500 people and is committed to 
numerous local children’s charities and 
community projects, making him a very 
worthy recipient of this award,” says Awards 
judging panel member and co-host, Stephen 

Hamilton, Director of Horwath HTL.
Senior Hotel Executive of the Year 2012
Jeffrey van Vorsselen, Managing Director of 
The Langham Hotel Auckland, was named 
Senior Hotel Executive of the Year.
Mr van Vorsselen has over 20 years experience
in the hotel industry and has held hotel 
management roles all over the world, including 
Australia, the UK, Africa and Asia. A New 
Zealander, he returned home in 2008 to run 
The Langham Hotel Auckland.
Since then, the hotel has undergone a 
transformation, including the opening of the 
elegant Great Room in 2010, the opening of 
the renowned Eight restaurant in 2011 and 
the new Chuan Spa.
Under Mr van Vorsselen’s leadership, The 
Langham Hotel Auckland has consistently 
achieved outstanding financial results and 
excellent guest feedback, as well as demon-
strating a commitment to environmental 
sustainability.
He was Auckland Chairman of the New 
Zealand Hotel Council for two years, guiding 
the region’s hotels through the Rugby World 

Cup 2011 period.
“Jeffrey always puts excellent customer
service at the top of his priorities and is 
passionate about staff development. He has 
an impressive track record and has shown 
true leadership in the hotel industry,” Mr 
Hamilton says.
Outstanding Young Hotel Executive 2012
Ben Schmidt, Director of Rooms for the 
InterContinental Wellington, was awarded 
the Outstanding Young Hotel Executive 2012 
title.
Mr Schmidt began his career with the 
InterContinental Wellington in 2002, working 
part-time while completing a double degree 
in law and accounting at Victoria University. 
After working briefly in a corporate 
environment, he realised his true passion lay 
in hospitality and he returned to the Inter-
Continental Wellington where he was rapidly 
promoted to Director of Rooms, overseeing 
the largest departments in the hotel.
“Ben has shown he has a lot of potential to 
offer the hotel sector. The judges are confident 
that he has an exciting and rewarding career 
ahead of him,” Mr Hamilton says.
Environmental Initiative Award 2012
Novotel Auckland Airport, which opened in 
May 2011, won the Environmental Initiative 
Award 2012 for its commitment to environ-
mental principles.
“The judges were looking for a hotel that 
showed innovation in its environmental 
programmes and had the potential to 
influence the way the hotel industry operates 
in future,” Mr Hamilton says.
The hotel stands at the gateway to New 
Zealand for many travellers, and sustainable 
design was a core value and was integral to 

the build of Novotel Auckland Airport.
From sustainably managed New Zealand 
indigenous timbers to low energy fittings, the 
environmental stewardship and the integrity 
of the design is evident throughout the hotel.  
Materials and finishes were selected not only 
for their durability and beauty but also for 
their low environmental impact. 
Considerable thought was put into the 
native flora and fauna in and around the 
hotel, which also demonstrates commitment 
to water conservation, energy conservation 
and waste minimisation.

L to R: Mr Terry Ngan of Horwath HTL with 
Mr Jeffrey Tang of the Dynasty Hotel Group Mitchell Corp acquires 

Ezibed.com
Christchurch based Mitchell Corporation has 
acquired online last minute accommodation 
provider, Ezibed.com.
Matt Standing, CEO of Mitchell Corp says he 
is thrilled to have added Ezibed.com to the 
range of services that the company provides 
and sees it as a natural extension to the work 
and services already provided to the industry.
“We very much see it as a support tool for 
both our accommodation and wholesale 
partners and we now work with some 5,000 
properties in nine countries.”
Ezibed was New Zealand’s first online last 
minute accommodation booking startup, 
founded in 2003 to provide competition to 
international websites who were beginning to 
enter the New Zealand market. It was also the 
first to introduce authenticated reviews.
Mitchell Corp is keen to integrate the system 
into its existing platform as quickly as pos-
sible in order to take advantage of its wide 
distribution network. Operationally, proper-
ties will not see any immediate changes to the 
way they interact with Ezibed.
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PEARL’S PEARLER
My daughter needs a spider for a school 

project - I’m trying to get one off the web
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Nelson property makes Conde Nast Traveler cut
A Nelson property has been recognised in a 
list of the world’s best new hotels. The Conde 
Naste Traveler magazine has just released 
its 2012 Hot List, which features 121 hotels 
across 49 different countries. The luxurious 
Bishop’s Suites in Nelson impressed the 
magazine’s anonymous travel reviewers 
enough to make the cut. Conde Nast Traveler 
says “this gracious secluded home feels like a 
country retreat, and being greeted like long 
lost friends is just the beginning.”
Built in 1875 for the first Bishop of Nelson,
the homestead and grounds have been 
restored and transformed into luxury accom-
modation with an elegant classical ambience.
The Bishopdale Estate is set among 20 acres 
of park-like grounds including a large 
swimming pool, and sits just on the fringe of 
Nelson City.
It offers luxury stand-alone apartments – 

spacious, warm and inviting; each with a style 
of its own. Rich fabrics and elegant furniture, 
King size beds draped with fresh linen, gas 
fires, complimentary wireless internet.
Rates start from $1380 + GST and include a 
5-course degustation dinner accompanied by 
house wines.
A member of Boutique Hotels & Lodges, it 
can be viewed at www.bishopssuites.co.nz 

Pictured last week 
outside Fiordland 
Lodge are a party 
of key Tourism New 
Zealand media 
staff: pictured 
Lenska Papich –
International Media 
Manager; Juliana 
Foster – Media 
Adviser Europe; 
Julia Cooke – Media 
Adviser UK; Joanne 
Gourley – Media 
Adviser Japan and 
Tania Gillard - Trade 
Events Co-ordina-
tor.

INDUSTRY
Trafalgar Winter 
Warmer pack winner
Trafalgar congratulates Zonja Kriel of 
Harvey World Milford on winning 
Trafalgar’s Autumn Winter & Spring 
Quiz.  
A “Winter Warmer Pack” full of goodies 
will be coming her way soon. 
Trafalgar thanks everyone for their 
entries and says they should watch out 
for the next quiz on Trafalgar’s soon to 
be released 2013 America & Canada 
brochure.

Hertz Gold Plus rewards
Hertz New Zealand has introduced Gold Plus 
Rewards, a new loyalty programme offering 
customers greater opportunities to earn and 
redeem points for rental rewards days in over 
15 countries and territories around the world. 
Gold Plus Rewards supersedes the previous 
Hertz #1 Awards programme by adding a 
wide range of flexible reward options including 
points that never expire, ‘AnyDay’ rewards 
that have no blackout periods, easy online 
redemption at hertz.co.nz and the ability to 
earn and redeem points internationally. 
Hertz is offering New Zealand customers 
a Double Points Earning Bonus for rentals 
completed between 01JUN-31AUG12, for 
members of Hertz #1 Club and Hertz #1 Club 
Gold.  These points can be used towards re-
wards days (free time and mileage for a day’s 
rental) in the participating markets.
Members who elect to join Gold Plus Re-
wards earn one point per US Dollar equiva-
lent spent on qualifying Hertz rentals.  Gold 
Plus Rewards may be redeemed for as few as 
500 points for a weekend rental rewards day 
in New Zealand, Australia, the United States, 
Canada, the U.S. Virgin Islands and Puerto 
Rico, 800 points for a weekend rental day 
in Belgium, France, Germany, Italy, Luxem-
bourg, the Netherlands, Spain, Switzerland 
and the United Kingdom; and 1,200 points 
for a weekday or weekend rental day in Brazil. 
Points are tracked automatically and can eas-
ily be redeemed online. 
Each time a member earns points, their total 
points renew for an additional 24 months, 
which means they do not have to worry about 
points expiring.  Visit www.hertz.co.nz to 
register for Gold Plus Rewards. 


