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Lap Up These Roles!
Sales:       Corp Sales Exec 5-star Hotel - TD 2414
                 BDM - Corporate Travel  - TD 2400
Wholesale:   Sth Pacific Consultant  - TD 2411
      Weddings & Groups (1yr contract)  - TD 2412

The highest situated hotel in Queenstown 
offering alpine ambience, stunning scenery  

and spectacular views over Lake 
Wakatipu  and the Remarkables Range

A Tanoa Hospitality Solution

tanoa aspen hotel, queenstown

Queenstown’s Hotel with 

Altitude!

www.tanoaaspen.com 

Great Train Journeys of the World - Specials
CLICK 
HERE
FOR 

DETAILS

Venice Simplon
The Blue Train
Eastern & Orient

KUL, BKK, SGN & HKT     
ex AKL via 

SIN ex CHC via AKL 
& SIN

Intra-Asia flights operated by Jetstar Asia (3K)

Now Year Round
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dIgesTUPLOADED OVERNIGHT   MON & THU

Opposition to Milford Dart and monorail escalates
The Southland Times reports that a former 
Department of Conservation Southland 
Conservancy concessions manager, the owner 
of the Distinction Hotel chain and Southland 
District mayor Frana Cardno are involved in 
a new group opposing the proposed Milford 
Dart Tunnel and Fiordland monorail. 
A public meeting to formalise the group and 
form a committee will be held on 26JUN at the 
Distinction Te Anau Hotel.
Opponents are concerned the proposed 
projects would damage the region’s reputation 
as World Heritage area and affect Te Anau’s 
economy with tourists bypassing the 
community. 
Owner Geoffrey Thompson told the paper the 
developments would not only affect Te Anau 
but would change the flow of tourism across 
the whole of the south. “If the monorail and 
tunnel are built, Queenstown would be the 
hub where visitors would be able to access 
what they wanted to see,” he is reported as 
saying. 
Former DoC man Colin Pemberton said 

opposition to the projects needed to remain in 
the public eye. 
“The Te Anau and greater Southland com-
munity can’t afford to now sit back and remain 
silent while the decision process is taking place,” 
he said. “People need to think about the future 
consequences if DoC confirms its original 
decision to agree in principle to grant consent.” 
Meanwhile, Glenorchy resident Patricia Jantien 
has set up a petition against the Milford Dart 
on the Change.org website, an online site for 
petitions, and has so far attracted over 12,600 
signatures globally.
The Department of Conservation has given 
notice of intention to grant permission for the 
tunnel, but the final decision rests with 
Conservation Minister Kate Wilkinson, who 
has admitted the topic is “very controversial”.
Southland District mayor Frana Cardno told 
The Southland Times that if the Department of 
Conservation does not give weighting to the 
public submissions made and turn around its 
decision, the next step would be for the com-
munity to seek a Judicial Review of the process.

Antarctica 
small group hosted cruise
17 days, 22 Feb 2013
aboard MV Antarctic Dream

T. (09) 360 7311  or  0800 11 73 11
Email: info@worldjourneys.co.nz

www.worldjourneys.co.nz

Click here

THERE WAS NEVER A BETTER  
TIME TO JOIN THE TEAM!

(09) 307 1849 or 0274 778 144
Visit our Career Website Click Here

“All my existing 
and new clients 
belong to my 

Brokerage  
 business”

Have a great 
Queen’s

 Birthday & 
Diamond 

Jubilee Weekend 
and drive safely!

http://www.topdog.co.nz
http://www.tanoaaspen.com
http://www.railplus.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=1000309&packageName=Antarctica---The-Last-Continent--
www.thetravelbrokers.co.nz/careerpack
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Comprehensive listings
by activity & destination CLICK HERE

Tongariro Alpine Crossing safety enhanced
The safety of people undertaking the 
Tongariro Alpine Crossing has been further 
strengthened following a meeting of local 
tourism operators and interested 
organisations. 
The establishment of the Tongariro Alpine 
Crossing Transport and Guide concession-
aires group (TACTAG) in 2007 has already 
seen significant steps to improve the safety of 
people doing the Crossing which is 
internationally renowned as one of New 
Zealand’s top tramping experiences. 
TACTAG has established protocols that guide 
operators on weather conditions and the 
minimum equipment for trampers. Group 
members have agreed to operate to these 
protocols, meaning they do not transport 
trampers to the Crossing if the weather is 
unsuitable or they do not have appropriate 
clothing and equipment.
At the latest meeting of TACTAG, the 
Department of Conservation (DoC) said that 
in future it would require operators holding 
concessions to provide guiding and transport 

services for the Crossing to be TACTAG 
members and abide by its protocols.
Tourism Industry Association New Zealand 
(TIA) Advocacy Manager Geoff Ensor, who 
attended the meeting, said there was no doubt 
the group had positively influenced visitor 
safety on the Crossing.
“With even more support from DoC, Police 
and concessionaires, we are confident that 
TACTAG will make an even bigger 
contribution to safety on one of our great 
alpine experiences,” Mr Ensor says.
TACTAG Chairman Stewart Barclay says the 
group has a 12 month goal to have all 
Tongariro Alpine Crossing transport and 
guiding concessionaires signed up as members.
“We plan to revisit the group’s safety 
procedures and protocols to ensure we are 
not simply meeting existing legal needs but 
setting a standard of operation above this to a 
level where we are confident we are meeting 
our moral and professional responsibilities,” 
Mr Barclay says.

For the 3rd year in a row, 
trout fishing haven Owen 
River Lodge in Murchison 
has been awarded the 
prestigious TripAdvisor 
Certificate of Excellence. 
This accolade, which hon-
ours hospitality excellence, 
is given only to establish-
ments that consistently 
achieve outstanding travel-
ler reviews on TripAdvisor.

Melissa Mills is leaving 
Agroventures after six 
years at the park’s helm, 
to become Group Manager 
for OGO Rotorua. Her last 
day with Agroventures is 
15JUN, and an announce-
ment on the restructure 
of the operation and a 
replacement for Ms Mills 
will be made shortly. 

Lake Wanaka Tourism 
reports positive TRENZ 
feedback
Lake Wanaka Tourism is report-
ing strong positive feedback 
following the hosting of 80-plus 
influential travel trade buyers
and media who visited the 
region before and after TRENZ.
“In an increasingly impersonal 
world, visitors are seeking a 
more genuine experience and 
the feedback from the buyers 
strongly shows that Wanaka 
is delivering this,” says James 
Helmore, Lake Wanaka Tourism 
general manager.
“People are increasingly after 
an authentic, real, pure experi-
ence, which is what Wanaka is 
all about. So in today’s environ-
ment visitors want open places, 
tranquility, something very raw 
and simple,” says Helmore. 
“People are looking for clarity
and something bonded to 
community. Something with 
meaning.”
Adventure World product man-
ager Caryn Young says “It was a 
great opportunity to experience 
the amazing product Wanaka 
has to offer first hand. What 
really blew me away was the 
people - the owner operators.  
They are truly genuine passion-
ate people. I came away from 
TRENZ bursting with ideas on 
how we can shape our itineraries 
to include more Wanaka.”

Hertz has completed a major expansion of its facilities 
at Queenstown Airport in time for the ski season, and 
the new complex was officially opened on Wednesday. 
It includes parking for 130 cars and a doubling of space 
for car preparation and maintenance, enabling Hertz to 
base and prepare more vehicles in Queenstown. All Hertz 
operations and administration across the Wakatipu Basin 
will be controlled from the new site.
Pictured at the opening ceremony with the Hertz global 
brand ambassador, horatio, are (left) Scott Paterson, CEO 
of Queenstown Airport and Mark Righton, Hertz New 
Zealand Country Manager.

www.newzealandtourguides.co.nz
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Luxury lodges wave flag in Shanghai 
A 27-strong grouping of New Zealand luxury 
lodges will be represented for the fifth 
consecutive year at an ‘invitation only’ tourism 
event to be held in Shanghai next week.
Lodges of New Zealand will be in Shanghai 
04-07JUN to attend ILTM Asia, a tourism 
trade show where international suppliers do 
business with Asia Pacific luxury travel buyers.
Lodges of New Zealand chairman Murray 
McCaw said attending ILTM displayed not 
only their commitment to catering for the 
aspirational Asian tourist, but also their 
commitment to “doing their bit” for New 
Zealand tourism as a whole. 
“When Lodges of New Zealand first began 
attending this trade show four or so years ago 
there was very little New Zealand interest.
“This year I believe there will be about ten 
New Zealand stands. This trade show is 
like no other when it comes to the inbound 
luxury tourist market and it’s imperative we 
maintain our presence.”
Mr McCaw says New Zealand has an array of 

world class establishments providing a 
distinctive ‘typically Kiwi’ style of service 
sought after from people around the world.
“We believe the way to attract Asian tourists 
is to not try to imitate other tourist 
destinations, but rather show them the out-
standing offering available in New Zealand.
“New Zealand will never be a glitzy Monaco, 
Paris or replicate the Gold Coast, but what we 
do have is open space, mountains and 
spectacular landscape, all of which people 
from around the world have been visiting 
New Zealand to see for decades.
Mr McCaw said executing international 
standards of service and cuisine was second 
nature to Lodges of New Zealand hosts and 
owners. 
“Asian tourists have an expectation when it 
comes to service and we’re proud to provide 
this and the feedback we’ve received from 
Asian guests who have already visited our 
collection of lodges is telling us that we’re 
getting it right.”

Matakauri Lodge, Queenstown

Stonefly Lodge, Nelson

Kaimata Retreat, Dunedin

including sky diving, jet boating and health 
spas.

Calling all snow bunnies
Hertz is enticing snow bunnies to 
hit the slopes with the release of the 
2012 HertzSki package, including the 
chance to win a pair of skis. 
Priced from $151.80 per day, the 
HertzSki package includes a late 
model Hertz vehicle, snow chains, a 
ski or snowboard rack and an elec-
tronic OnePassNZ card loaded with 
one adult lift pass for every rental day. 
The OnePassNZ card is valid at eight 
of the top ski fields in the South Island 
or on a range of off-mountain activities, 

Those who book a HertzSki Rental 
Package by 31OCT go into the draw to 
win a pair of Völkl RTM 80 skis with iPT 
Wideride bindings worth $1,699.
HertzSki is available for rentals collected 
and returned 04JUN-31OCT12 and is 
available from participating locations in 
ZQN and CHC and at DUD airport. 
A minimum rental of two consecutive 
days is required. 
See www.hertz.co.nz and click on the 
ski packages banner for full terms and 
conditions.

AUSTRALIA

Platinum Class to 
Canberra, by coach
Greyhound Australia has launched a 
daily Platinum Business Class coach 
service between Sydney and Canberra.
Coaches come equipped with 2-2 
premium leather reclining seats with 31-
inch leg room, Wi-Fi and mobile phone 
access, USB and power ports, overhead 
luggage compartments, and travel path 
display.
Timetables ensure passengers arrive at 
the optimum time.
Fares start at A$36, around one-third of 
an airfare, and the service runs express 
from city centre to city centre in a little 
over three hours.
The coach leaves Sydney at 4.30pm and 
arrives in Canberra at 8pm. It leaves 
Canberra at 6am and arrives in Sydney at 
9.15am.
According to Australian Business 
Traveller, if the service takes off Grey-
hound says it will roll out additional 
buses for Melbourne-Geelong, Sydney-
Newcastle, Brisbane to the Gold Coast 
and the Sunshine Coast to Toowoomba.

Your Quick Jet Park Airport Hotel Reference Guide
CORPORATE PRESENTATION RETAIL PRESENTATIONCLICk TO dOwNLOAd >

https://secure.zeald.com/site/jetpark/files/documents//JPH_Corp_Presentation.pdf
https://secure.zeald.com/site/jetpark/files/documents//JPH_Retail_Presentation.pdf
www.jetpark.co.nz
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SuperGold Card deal 
with Queensland Rail
Queensland Rail’s David Hodson points out that if you have clients 
who are 50-plus and looking for something different in the way of 
an experience on the Queensland coast, sell them  The Sunlander, 
Tilt Train and Spirit of the Outback. 
To make rail travel even more attractive to this demographic, 
Queensland Rail Travel now offers discounts of up to 15% for NZ 
SuperGold Card holders and members of seniorscard.co.nz.
To assist in promoting and selling this product, Queensland Rail 
Travel has a developed a trade toolbox which provides referencing 
tools - fact sheets, carriage diagram, schedule etc. 
Save this link as a favourite for future reference.

Destination NSW to recruit 
NZ manager
Destination NSW CEO, Sandra Chipchase, 
has announced it has begun recruiting a 
manager of its New Zealand office, based in 
Auckland.
Ms Chipchase said a search had begun for a 
manager to replace Kate Strange who has 
resigned to focus on family responsibilities.
Sonya Lawson has managed the role for the 
past year while Ms Strange was on maternity 
leave and also has decided not to continue in a 
full-time role due to her family commitments. 
Ms Chipchase thanked Sonya and Kate for 
their outstanding contributions and wished 
them well for the future.
“New Zealand is currently the largest source 
market of international visitors to NSW, so it’s 
vital we maintain our visibility, resources and 
activity in that crucial market.”
For more information on the position contact 
Stephanie Joblin at Gaulter Russell 09 529 4743 
or Stephanie@gaulterrussell.co.nz

High-roller casino for 
Gold Coast Spit?
The GoldCoast.com.au site says a 
boutique casino aimed at Asian high-
rollers would be built on The Spit 
under a proposal that has been 
presented to the Queensland State 
Government.
A group has already initiated 
negotiations with the Government to 
provide Crown land south of Sea World 
for the Gold Coast’s second casino.
Gold Coast developer Sunland has also 
unveiled plans to re-develop the 
Mariner’s Cove site to include a mixed-
use precinct that includes a cultural 
hub. The proposed site would go to 
tender and could lure casino operators 
from around the world.
Earlier this week it was revealed a James 
Packer-backed casino could be part of 
a $1 billion masterplan for Brisbane’s 
CBD.

Register now for Adelaide 
and South Australia famils
The South Australian Tourism Commission 
(SATC) has announced the dates for their 
upcoming famils to Adelaide and South 
Australia.

Aussie Dollars now within cooee
Kiwis wanting Aussie cash will be able to easily
withdraw what they need from four newly 
souped-up ATMs around Auckland.
Back in DEC10, BNZ was the first New Zealand 
bank to stock Australian cash in ATMs, when 
two Auckland CBD were specially upgraded with 
this additional functionality. The bank has since 
extended this service into Wellington and 
Hamilton and went live in four more Auckland 
locations - Newmarket, Sylvia Park, Takapuna and 
Albany - late last week.   
These BNZ ATMs offer AUD at the same exchange 
rate as over the counter and are available at the 
following locations: 
•        Auckland CBD - 80 Queen Street 
•        Newmarket - 330 Broadway 
•        Sylvia Park - 286 Mt Wellington Highway 
•        Takapuna - 491 Lake Road 
•        Albany - 1B Northridge Plaza, 110 Don   
   McKinnon Drive 
•        Wellington - 60 Willis Street 
•        Hamilton Airport.

City, River and Wine Discovery                    
23-27AUG12
Includes: Adelaide, Adelaide Hills, 
Barossa and Houseboating & River 
Cruising on the Murray River

The SATC also wants to remind agents that 
participating in these famils completes one of 
the criteria to become a qualified SA Expert.
The SATC’s SA Experts programme is 
designed to reward agents who are pro-
actively selling holidays to Adelaide and 
South Australia. 
Benefits of becoming a qualified SA Expert 
include: customer referrals from the SATC 
office, agent promotion via the SATC’s 
consumer website and e-newsletter, plus a 
chance to attend the annual luxury incentive 
Brilliant Blend Weekend in South Australia.
To register for a famil, or for more 
information on the SA Experts programme, 
email: info@satc.co.nz or call: 09 368 5381. 
Be quick as spaces are limited.

City, Wine & Kangaroo Island 
Adventure:   27SEP-02OCT12
Includes: Adelaide, McLaren Vale 
and Kangaroo Island

http://www.queenslandrail.com.au/TradeToolbox/Products/Pages/default.aspx
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Tourism Fiji names web partner
Tourism Fiji has appointed Sparks Interactive, 
a New Zealand-based company as its new 
website partner.
The appointment follows on from an ex-
tensive review, which originally involved 60 
companies from Fiji, Australia, New Zealand 
and North America expressing an interest in 
the tender. Four companies, including the 
incumbent Fijian company, responded to a 
full RFP brief and Sparks Interactive’s 
submission best met the requirements of 
design thinking, technology solutions and 
value for money.

Sparks Interactive will be required to develop 
a new Tourism Fiji website which will 
consolidate the existing individual country 
websites into one global portal and allow the 
user more options as they search for 
information and plan their holiday.
The NTO’s new ad agency, Colenso BBDO 
will work closely with Sparks Interactive in 
bringing to life the new website.
Tourism Fiji is also currently in the process 
of reviewing PR and social media partners in 
Australia, New Zealand, North America and 
Greater China.

Iririki Barrista named best
Iririki Island resort’s Ken Kaltapau last week 
beat 31 other contestants over two days of 
competition to win the coveted title of 2012 
Vanuatu Barista Champion. Contestants were 
judged on their coffee making skills including 
espresso, cappuccino and their own signature 
coffee. Ken has been at Iririki Island Resort 

Niue Visitor Arrival booklet
Niue Tourism has produced a handy little 

for the past 
7 years and 
you’ll 
currently find 
him working 
behind the bar 
at Bali Hai. He 
won a return 
trip to Sydney 
to attend two 
days of coffee 
training at 
Victoria 

Coffee Training Centre, after which he will fly 
to Brisbane to explore the coffee scene.

booklet for hand-out to all visitors arriving on 
the island. Mike Hogan at Hogan & Associ-
ates says it’s also an excellent reference for 
anyone (agent or client) planning a trip to 
Niue. Click here to download.

Swimming with whales at Fafa Island Resort
Whale watching season has almost begun in 
Tonga and Fafa Island Resort now offers new 
Whale Watching tours.
“Our guests can view the whales close up and 
also have the unique opportunity to swim 
with them,” says Lesley Perrie, the resort’s NZ 
Representative.
The best area to view the Humpback Whales 
and their young is just a short boat ride 
north of Fafa Island, between the sandy coral 
Islands of Malinoa and Tao. An experienced 
guide accompanies the guests into the water 
to swim with the whales. The guides have all 
been trained by the local whale watch 
association and have an extensive knowledge 
of whale behaviour. Guests get a full briefing 
before entering the water. 

The new vessel Taloa can carry up to 10 
people and goes out most days during whale 
season, weather permitting.
Fafa Island Resort is 18 acres of palm covered 
atoll located only 30 minutes by boat from the 
main Island, with transfers 24 hours a day so 
there is no need to stopover on the mainland. 
The resort consists of just 13 private 
bungalows built in traditional style, plus a 
beachside restaurant, bar, guest lounge and 
massage room.
Bookings for Fafa Island Resort can be made 
through your preferred wholesaler or contact 
Planet Travel Marketing on 
info@planetmarketing.co.nz for more 
information (part of the A-Team - check: 
www.ateam.co.nz)

http://www.travelmemo.co.nz/voucher.php?voucher_id=1136
http://www.travelmemo.co.nz/voucher.php?voucher_id=1136
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ASIA
Travel like a Maharaja 

Rail Plus has just added another jewel to its 
collection of luxury train journeys, with the 
arrival of The Indian Maharaja, an eight-day 
journey between Mumbai and Delhi.
The award-winning rail trip visits some of 
India’s most famous attractions, with 
highlights including a gala dinner at 
Udaipur’s spectacular City Palace, a jungle 
safari in Sawai Madhopur, and excursions to 
the Amber Fort in Jaipur and the Taj Mahal 
in Agra.
The opulent train offers three classes of travel 
- Silver, Gold and Platinum - with large and 
well-appointed cabins and suites all offering 
private en-suites. Guests dine at two 
restaurant cars serving Indian, Continental, 
Goan, Chinese and Maharashtrian cuisines, 
and the train also features a well-stocked 
bar, a beautiful lounge car, a state-of-the-art 
gymnasium, a steam bath and an Ayurvedic 
Massage Centre.
Rail Plus general manager New Zealand Alka 
Thapar says The Indian Maharaja provides 
New Zealand travellers with the ideal way to 

explore a unique and sometimes intense 
destination.
“India is unmatched when it comes to 
colour and excitement, but New Zealand 
travellers can often find the experience a 
little overwhelming,” says Thapar. 
“The Indian Maharajah provides a new way 
to experience the country’s mesmerising 
culture and attractions while travelling in 
comfort and style. From the beautiful cabin 
interiors to the extraordinary cuisine and 
the unique sightseeing tours, this is one of 
the world’s most elegant rail journeys.”
Prices for the 7-night/8-day journey 
between Delhi and Mumbai start from 
NZ$5,950pp twin share in Silver Class. 
The cost includes all meals, entrances fees, 
two jungle safaris, a boat ride on Lake 
Pichola, a gala dinner in Udaipur or Jaipur, 
and English speaking guides.
Rail Plus is the exclusive representative of 
The Indian Maharaja in New Zealand.
www.railplus.co.nz 

Korea invites the world to Expo 2012 Yeosu 
The world’s largest international fair in 2012, 
Expo 2012 Yeosu opened in Korea on 12MAY 
and runs until 12AUG.  
The Expo is already drawing great interest 
from international visitors to its pavilions.  
The Expo features 
the world’s first 
off-shore exhibi-
tion hall, Korea’s 
largest aquarium, 
an International 
Pavilion and the 
‘Big O’, a 43metre 
tall structure over 
water is drawing 
great interest from 
around the world.
The ‘Big O’ with 
its enclosed water 
screen and other special effects is the place 
to enjoy a fountain show that features the 
world’s first hologram video technology.  
The Expo Digital Gallery is where Korea’s 
world leading digital technology shines. Its 
giant LED display covers the entire ceiling 
and walls of the main street of the Expo site.
The amazing offshore Theme Pavilion 
exhibits the theme of the Expo - ‘The Living 
Ocean and Coast’.  Different images of the 
five oceans are shown on the 20m long video 
wall display and the half-moon 5m diameter 
video screen creates an amazing underwater 
experience.
The Korean pavilion is built in the shape 
of a ‘taeguk’ or yin-yang symbol, while the 
Aquarium / Marine Life Pavilion at over 
6000sq m is the largest in Korea where visi-
tors can observe rare marine life like beluga 
whales, Baikal seals and penguins, and inter-
act with sharks, stingrays, sea turtles, jellyfish 

and more.  The Eco-Terrarium simulates the 
ecological features of the Amazon.  
The pavilion also houses a mudflat ecosys-
tem centre and a 4D submarine simulator to 
explore the aquatic life 6,000 metres under 

water.
There are a total of 
106 participating
countries in the 
International 
Pavilion which is 
divided into five 
sections, each 
named after the 
earth’s five oceans.  
The Expo Hall 
showcases diverse 
cultural perfor-
mances where 

visitors can enjoy Korea’s traditional music 
and dance performances.  Also there are five 
themed Expo Plazas which have daily 
entertainment and events to enjoy. 
The Corporate Pavilion depicts the future 
of the shipbuilding, marine, IT and green-
growth industries.  It is comprised of seven 
individual company pavilions representing 
GS, Hyundai Motor, LG, Lotte, Samsung, SK 
and POSCO.
A big drawcard for visitors to the event is 
the many K-POP Concerts being held at 
Expo 2012 Yeosu over the next two and half 
months.  
A standard one day pass to Expo 2012 costs 
33,000 Korean won for adults (approx. A$28) 
and children/Seniors 19,000 Korean won (ap-
prox. A$15.80)   
Tickets can be purchased online on the Expo 
2012 website http://eng.expo2012.kr



Your gateway to China We know it as well, as our own backyard CLICK HERE
or call 09 309 1188

Visa-free entry for Beijing 
under discussion
The China Daily reports that Beijing is 
considering allowing foreign tourists a 72-
hour window to explore the capital without a 
visa.
Fu Zhenghua, the city’s director of public 
security, has confirmed that authorities are 
mulling over the move, saying it would 
represent a crucial sign that Beijing is open to 
the world.
Lin Song at the public security bureau’s exit-
entry administration echoed that view, saying 
“It’s expected that the project will attract more 
tourists from abroad.”
Neither the bureau nor the Beijing Tourism 
Development Committee, which proposed 
the policy, would offer more details about the 
visa window when contacted by China Daily.
However, experts said the policy is expected 
to be similar to ones already being run in 
Shanghai (48 hours) and Hainan province (21 
days for tour groups).
“Shanghai and neighboring cities, such as 
Hangzhou and Wuxi, have benefited greatly 
(since Shanghai introduced a visa waiver for 
transit passengers), as it means foreign 
tourists can travel during a 48- hour stay,” 
says Jiang Yiyi, director of the China 
Academy’s international tourism development
 institute.

Book early and save at 
The Pavilions, Phuket
During the period 01JUN-30SEP12, early 
birds will enjoy big savings at intimate and 
romantic adults-only retreat The Pavilions, 
Phuket. 
Make a booking 15 days or more before your 
clients arrive, and they get 30% off.
Perched atop one of Phuket’s highest points, 
each of The Pavilions’ 49 pool villas is utterly 
private and very spacious. Choose from ocean 
views or a standalone his-and-hers spa room 
and steam room. High walls, lush foliage and 
private pools invite skinny dipping, says the 
resort.
Conditions include a minimum 2 nights’ stay 
in Spa & Pool Pavilions, booked at least 15 
days prior to arrival. 
Priced from THB 9.000 +++

Voluntourism in the Maldives
World Journeys reports that the 6-star Soneva 
Fushi & Six Senses Spa in the Maldives is 
offering tourists the opportunity to give 
something back. Their Slow Life Season 
‘voluntourism’ package offers 3 nights free 
when guests book 3 paid nights, in exchange 
for a minimum of 4 hours per day of valuable
and motivating work (for the first 3 days 
only).  Available in JUN, JUL and SEP12, 
guests will work on activities themed around 
permaculture, marine conservation and 
spreading environmental awareness to 

Stay at the Great Wall 

Free Wi-Fi at ibis hotels 
in Thailand 
Accor’s eight ibis hotels in Thailand are 
now offering guests free Wi-Fi internet 
access. They also provide a free internet 
connection service at the hotel’s internet 
corner.

communities.  Call 0800 117311 or email 
info@worldjourneys.co.nz

Your customers can experience two varied 
sections of the Great Wall whilst staying 
at the Red Capital Ranch with Adventure 
World’s unique 2-day / 1-night private tour 
priced from $509pp. 
To the north of Beijing, the Red Capital 
Ranch is a unique eco-tourism lodge nestled 
beside an unvisited section of the Great Wall 
of China. It offers travellers a chance to stay 
in one of ten ancient stone cottages with 360 

degree views of the Great Wall. The ranch also 
offers a traditional teahouse, a Tibetan spa 
and an animal sighting pavilion which is now 
a fine dining restaurant offering sophisticated 
Manchurian cuisine. 
Price includes accommodation, some meals, 
sightseeing with an English-speaking local 
guide and transfers. 
For more information click here and call 
0508 496 753. 

India – Myanmar – Thailand 
highway progress
The Indian Prime Minister and the President 
of Myanmar this week signed a number of 
agreements, among which are infrastructure 
commitments that will see completion of a 
trilateral four-lane highway linking India and 
Thailand via Myanmar.
The eventual goal is to create an economic 
zone that stretches from Kolkatta to Ho Chi 
Minh City.

http://www.acrossia.com
www.adventureworld.co.nz/tours-and-destinations/asia/eastern-asia/china/tours/great-wall-escape/
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International airport for Bintan resorts
The north of Bintan Island with its white 
sand beaches, deluxe resorts and world class 
golf courses will soon have its own dedicated 
international airport.
On 16MAY, ground was broken for the new 
Bintan Resorts International Airport at 
Busung, Kuala Lobam, a half hour drive 
south-west from the resort area.   
The airport will have as a first stage a 2500m 
runway with ancillary facilities, able to receive 
Boeing 747and Airbus 320 aircraft flying 
in within a five-hour flight radius from the 

ASEAN countries, south China and south 
India. The airport is planned to be 
operational by 2015.  With ample space 
available, it may be further expanded to serve 
longer range aircraft.
A completely private investment, the Bintan 
Resorts International Airport is being built at 
a cost of S$100million by the parent company 
of Bintan Resorts International, and the 
project will see participation by both local 
and international parties.

New Central American tour
World Journeys has just released details of its 
new small group escorted Journey to Mexico 
& Cuba, which has an option to extend to 
Guatemala.  
The 22-day itinerary departs 26OCT13 for 
the culture, culture and history of Mexico 
City, Oaxaca - a UNESCO World Heritage 
listed city, San Cristobal de las Casas, and the 
ancient ruins of Palenque, Merida, Uxmal, 
Kabah and Chichen Itza, plus the beaches of 
Playa del Carmen.  
On to Cuba, your clients will experience the 
crumbling charm of Havana, Trinidad and 
the artists’ colony and coffee plantations of 
the Vinales Valley.  An optional add on is 

available to Guatemala (extending the tour 
to 30 days), visiting the Mayan ruins of Tikal, 
the colourful markets of Chichicastenango 
and the colonial town of Antigua.  
Priced from $11,695pp share twin, this in-
cludes airfares ex AKL; transfers and sight-
seeing in air-conditioned vehicles including 
entrance fees; 4-star hotels with breakfast; 
tipping; and a World Journeys host (subject 
to minimum 15 participants).   Airline taxes 
of $440pp and a $70 Cuban visa fee are ad-
ditional. The Guatemala extension is priced 
from $3,395pp share twin, plus taxes of $175.  
Contact World Journeys on 0800 117311 or 
info@worldjourneys.co.nz

Rocky Mountaineer Bonus Credit
Adventure World would like to remind agents 
that the Rocky Mountaineer bonus credit 
finishes on 30JUN12. Between now and 
30JUN book a qualifying Rocky Mountaineer 
holiday package of 4 nights or more, and 
receive up to CAD$500 credit per adult 
toward any additional holiday enhancement 
booked with Rocky Mountaineer.
Call 0508 496 753 and to download a flyer, 
visit www.adventureworld.co.nz/flyers.

Qantas Special Business Fares to USA
Qantas has released special Business fares 
to the USA available for sale until midnight 
Friday 15JUN12.
LAX and SFO are priced at $6999 return ex 
AKL/WLG/CHC, while NYC is $8900 return.
Prices include ticket surcharges and taxes 
correct as at 28MAY12.
Sales are to 15JUN, with travel 26JUN-

31AUG12, and require a minimum stay of 
5 nights. The details are in your GDS and at 
www.qantas.co.nz/agents

Virgin Atlantic has begun flying to 
Vancouver from London Heathrow, 
with a four times weekly frequency 
until 27OCT.

AFRICA / MID EAST
Gecko’s Africa Big 5 Sale
Gecko’s is offering 30% discount* off five 
of their African tours that provide Big Five 
wildlife action.  Book between now and 
30JUN12 for travel by 31DEC12.
10-day Backroads of Botswana 
- was $1,711 now $1,314
21-day Botswana & Zimbabwe Adventure 
– was $3,666 now $2,798
15-day East Africa Safari 
- was $3,032 now $2,335
15-day Masai Mara and Mountain Gorillas 
- was $3,873 now $3,215
22-day Complete East Africa 
- was $5,813 now $4,688

*Prices for these Gecko’s tours are on a 
twin share basis and include 
transport in a custom-built safari 
vehicle, 3 experienced local safari crew, 
all park fees and camping equipment. 
Maximum group size is 24. The discount 
applies only to the tour cost and not 
to the local payment or gorilla permits 
which are included in the quoted prices.
For more information and bookings visit 
www.geckosadventures.com or call  0800 
448 086

http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=243&packageName=Mexico,-Cuba-and-Guatemala-Extension
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=243&packageName=Mexico,-Cuba-and-Guatemala-Extension
www.adventureworld.co.nz/travel-deals/rocky-mountaineer-western-explorer-special
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Dublin panorama on Etihad Skyline tour
Dublin’s Croke Park Stadium opens its rooftop Etihad Skyline tour 
today 01JUN.  The tour boasts the most spectacular panoramic views 
of Dublin city and its surroundings from 17 storeys (44m) above the 
ground. The million-euro Etihad Skyline at Croke Park is expected to 
bring even more visitors to what is already Dublin’s most visited 
attraction.  
Some 100 tonnes of steel have gone into creating a unique 600m walk-
way within the existing steel roof support structure at Croke Park. Five 
viewing platforms with interpretative panels have been created along 
the walkway which offers a unique perspective of Dublin’s most popular 
and celebrated landmarks. 
The two hour tour with an experienced tour guide will see groups 
of up to 30 people ascend to the Etihad Skyline walkway following a 
full briefing in the stadium dressing room. Visitors will also be able 
to learn more about these sites through multi-lingual audio guides.   
www.skylinecrokepark.ie. 

Brits see Greek bargains
As many as four million Britons could head for Greece this summer, 
double the average number, according to foreign exchange company 
Travelex. It says UK travel agents have reported bookings for all-
inclusive holidays in Greece up by one-third in the last two weeks, 
with many tour operators slashing prices. Its survey showed that some 
people had deliberately booked Greek trips due to the strengthening of 
the pound against the euro.
Around 20% of those polled said they were “not concerned at all” 
about a possible collapse of the euro in Greece, with most saying they 
were only “mildly concerned”. Fewer than 2% had cancelled a pre-
booked trip to Greece, while 47% said they would not change their 
travel plans whatever happened in Greece.
Almost half of those polled said they expect the euro to collapse in 
Greece, with most of these reckoning it could happen before the end 
of the summer.
According to UKPA and the Press Association, Travelex said demand 
for the euro shot up by 290% on its website compared with a year ago, 
showing how holidaymakers are already moving to take advantage of 
the pound’s relative strength.

New trains for Heathrow Express
Heathrow Express has unveiled its refurbished trains as part of a £16 
billion investment.
The trains have been designed in response to customer feedback and 
the first upgraded carriages have rolled out, with completion expected 
by APR13.
In the upgrade, both carriages are being updated, with first class 
including single seating throughout and ‘Express’ cabins including bay 
and airline seating and smaller tables installed so customers have more 
room. Power sockets have also been included in each seat.

Discover the 
Contrasts of Puglia
For a stay in the unique UNESCO site of 
Alberobello, opt for Headwater’s 8-day 
Contrasts of Puglia priced from $3279pp twin 
share. This cycling holiday spends two nights 
in listed Alberobello where travellers will stay 
in their own private trullo house - a conical-
roofed limestone dwelling and the architec-
tural symbol of the region. Other highlights 
include exploring the historic wine towns, 
fishing villages, white sand beaches, ancient 
olive orchards and tiny farming hamlets.
This independent hotel-to-hotel cycling tour 
includes 7 nights’ accommodation, conti-
nental breakfast and evening meals daily and 
services of a Headwater agent. 
For more information on Headwater call 
Adventure World on 0508 496 753 or visit 
www.adventureworld.co.nz.
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Air New Zealand OneUp™ postponed
Air New Zealand has told its frequent flyers 
that the rollout of the new OneUp upgrade 
system using Airpoints Dollars™ has been de-
layed from the originally announced 30MAY 
to 12JUL12. The airline puts it down to some 

system changes they are implementing.
In the meantime, customers can continue to 
use the existing Airpoints™ Upgrade system.
It’s a complicated process, so click here for the 
full story.

Over 120 European destinations ... now that’s Wunderbar!

Jetstar 787 plans revealed
Jetstar will begin Boeing 787 flights from 
AUG13 with the first of three Dreamliners 
that are due to be delivered next year.
Australian Business Traveller, which had 
originally revealed the start date, says David 
Hall, CEO of Jetstar Australia New Zealand, 
confirmed the launch date during this week’s 
promotional visit to Sydney of a Boeing 787.
“We’re very excited to be the first low-fare 

carrier anywhere in the world to be operating 
the 787 from mid-to-late next year” Hall said. 
“We will have three (787s) between August 
and the end of next year”.
Asked about the 787’s launch destinations, 
Hall cited “routes like Bali, Japan and Hono-
lulu” for the first flights, rather than the 
previously-touted Singapore-based routes to 
Melbourne, Auckland and Beijing.

United 787 to AKL now in question
In the wake of Southwest Airlines’ proposal to 
operate international flights from Houston’s 
Hobby Airport (TM 29MAY), United has in-
dicated that a second international airport in 
Houston would impact on its ability to fill the 
219-seat 787s with vital connecting business.
United has already moved to announce that 
its first Dreamliner flights will now be a daily 
nonstop between Denver and Tokyo Narita.
United spokesperson Mary Clark said that the 
announcement of the Denver-Tokyo route is 
not connected to Southwest Airlines’ proposal 

to fly internationally out of Hobby Airport.
However, if international flights are approved 
for Hobby, Clark confirmed what other 
United officials have said: Expect less nonstop 
air service to far away destinations.
“We will have to reallocate some resources, 
including the 787 that we had planned to 
operate from Houston to Auckland, New 
Zealand. That flight is heavily dependent on 
connecting traffic and won’t work if this 
proposal is enacted,” Clark said in an email.

Fly Air Tahiti Nui long haul and enjoy 3 nights luxury free 
Air Tahiti Nui is enticing customers to stay 
in Tahiti on their way to the USA, France or 
Japan, with a free three-night luxury resort 
stopover.
To qualify, two people travelling together 
need to book and pay for return airfares with 
Air Tahiti Nui from Auckland to any of these 
destinations, before 13JUN12. 
Guests will enjoy three-nights’ five-star Le 
Meridien Tahiti Resort accommodation in a 
Deluxe Garden View Room, worth NZ$744 
per couple, and can take advantage of a 
variety of free activities and facilities.  An 
Ocean View Room upgrade can be purchased 
for NZ$166pp, or a romantic Overwater 
Bungalow for NZ$475pp. 
Air Tahiti Nui’s Business and First Class 
pax have the option to spend three nights 
in an Overwater Bungalow for free - saving 

NZ$1,548 per couple.  
Families or couples can experience  the Radis-
son Plaza Resort Tahiti with a free upgrade to 
a waterfront duplex or suite and free accom-
modation for up to two children under 12 
years – a deal valued at NZ$951. 
From Auckland, return Economy Class fares 
start from $1,795 to Los Angeles, $2,575 to 
Paris and $1,698 to Tokyo. Business Class 
fares start from $7,035 to Los Angeles, $7,960 
to Paris and $4,178 to Tokyo. Airfares range 
in price depending on the date of travel and 
availability at that time.

These deals are priced per person, including taxes, 
and are based on twin share accommodation for 
two adults. Single Traveller Supplements apply. A 
city tax of NZ$2.50pp per night is payable direct 
to the hotel in Papeete.  The stopover is available 
for travel until 31MAR13. Some conditions apply.

Qantas directors withdraw from Air Pacific
Qantas has withdrawn its four directors from 
the board of Air Pacific, but says it does not 
plan a fire sale of its 46% stake in the carrier,
saying it will retain its rights as a major 
shareholder and wait for a more opportune 
time to sell.
Qantas International chief executive Simon 
Hickey, QantasLink boss Narendra Kumar, 
company legal counsel Brett Johnson and 
Charles Harvey will step down immediately.

The move is in response to one of Fiji’s many 
decrees, this one reducing the permitted 
number of foreign directors of its flag carrier 
to three.
Qantas has been trying to sell its stake in the 
loss-making carrier for several years but has 
been unable to agree on terms, with Fiji’s 
government claiming Qantas is demanding 
an unreasonably high price.

Queenstown Airport growth concerns
Mountain Scene reports that those living 
near Queenstown Airport have learned that 
aviation official are forecasting jets landing 
and taking off every five minutes within four 
years, up 400% on current movements. 
Airways Corporation is planning for the 
resort airport to have at least 12 aircraft 
movements an hour by 2016, according to 
an Airways document released to Mountain 
Scene under the Official Information Act. 
Most of the extra air activity will be Boeing 
737 or Airbus A320 jet flights, Airways says. 

The projections include night flights, which 
Queenstown Airport wants by late-summer 
next year. 
Airways says the 12 movements per hour do 
not take into account helicopter and Milford 
Sound flights, sectors that are expected to 
grow at a similar rate.

http://www.airnewzealand.co.nz/air-new-zealand-airpoints-upgrades
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Star Alliance round-world review
Expert aviation commentator and Travel-
Memo contributor Peter Clark has just 
returned from an Airbus-sponsored visit to 
Toulouse for a briefing on the development 
of the new A350 twin-jet. He flew on an all-
Star Alliance itinerary in Business Class. It 
involved Lufthansa code share travel aboard 
an Air New Zealand B747-400 to San 
Francisco, connecting with a Lufthansa 
A380 to Frankfurt, then on to Toulouse on 
LH.  Clark returned to Frankfurt before 
flying to Singapore on an SIA A380, 
connecting to its daytime B777-200 into 
Auckland.  Here is his report:
Getting there
My flight to San Francisco, as it turned out, 
set a benchmark for the trip.  The Air New 
Zealand 747-400 crew delivered consistently 
good Business Premier service throughout 
and showed why the airline has such a strong 
fan base. The meals were excellent and the lie-
flat seat made for a comfortable night’s sleep. 
Friendly, intuitive service.  
Arrival at SFO was on time and allowed a 
visit to the lounge. The Star Alliance lounge 
facilities are provided by United Airlines and 
showed just how far behind the outside world 
the US carriers are in delivering an inter-
national business class lounge product. The 
UA Red Carpet Lounge fell well short of the 
standards we take for granted in lounges in 
our part of the world.  What little in the way 
of food there was, consisted of unappetising 
cellophane-wrapped snacks and the lounge 
itself was spartan. 
Having seen an adjacent Singapore Airlines 
SilverKris Lounge on the way in, I left the UA 
lounge. After explaining to the young lady 
from SIA that I held Air New Zealand Gold 
status and would be flying home from Europe 

on SQ, she invited me without hesitation to a 
comfortable lounge facility with a selection of 
hot food, noodles etc.
Having through-checked my baggage on 
Lufthansa from Auckland, I boarded their 
near-new A380 through an upper-deck 
airbridge and took my seat in the forward of 
two Business Class cabins. Lufthansa Business 
Class offers a total of 98 seats of the flat-
recline type, which slope at 168 degrees and 
have a pitch of up to 60 inches.  Configured 
2-2-2, they are all fitted with AC power and 
had a seatback 10.6-inch video screen.

serving of chopped lettuce with three small 
prawns does not an entree make.
Arrival in Frankfurt was on time and disem-
barkation through double-deck airbridges 
went smoothly, as did the subsequent trans-
fer to the Toulouse flight. Being a short haul 
B737-800 flight, Business Class had little 
more to offer than economy. Meal service was 
a cold selection, served on a tray.
To cap off an unfortunate encounter with 
Lufthansa, my baggage did not make it onto 
the A380 at SFO, instead taking the same 
route 24 hours later. It took around NZ$100 

Getting home
The Lufthansa business class lounge at FRA 
was busy but offered everything a Star Alliance
corporate traveller could want, including free 
Wi-Fi and great views. It occurred to me that 
the array of snack food on offer was just what 
I’d have wanted to see on board LH flights.  
Departure on the Singapore Airlines A380 
was a little delayed. Seated in one of the extra-
wide single Business Class window seats, I 
was plied with satays and other taste treats, 
including a Singapore Sling, and enjoyed at-
tentive service before catching some shut-eye. 

I have to say 
I was under-
whelmed. I 
assumed this 
was Lufthansa’s 
flagship aircraft, 
but it was offer-
ing basically the 
same product as 
can be found on 
any of its long 
haul fleet, and 
didn’t seem to 
offer any of the bells and whistles found on its 
competitors’ A380s.
The seat was not very wide and was not very 
comfortable in full-flat mode, while the small 
IFE screen was too far away to provide much 
‘entertainment’. I also felt the seats did not 
provide any element of privacy.
Cabin service was efficient and friendly, but 
when I sought a snack during the flight, I was 
told that “we don’t have any snacks.” End of 
story.  In my opinion, the availability of snack 
food on 11-hour flights is something that 
premium travellers should be able to expect.  
The meals were, in my opinion, not up to a 
long haul business class standard. A half-cup 

worth of phone 
calls to track it 
down and a fur-
ther six hours 
after its ar-
rival at Toulouse 
Airport before 
it was delivered 
to the hotel. 
I found out 
subsequently 
I should have 
been offered 100 

euros expenses for the hold-up.
To be fair to LH, I took up these issues with 
their Auckland office and they were quick to 
pursue matters with their Head Office.  I was 
told the A380s had to be fitted with standard 
sloper seating because the new improved 
seats could not be produced in time. 
The airline says it is in fact treating its new 
Boeing 747-8I as its flagship, and it enters 
service this month configured with 78-inch 
lay-flat beds in Business Class, along with all 
the trimmings.  I’ve been told that the A380s 
will eventually be refitted with the improved 
seats. 

The seat converts to a wide full-flat bed, 
which comes with a padded underlay and 
a duvet, and although the foot well is a bit 
restricted, I had a very comfortable sleep. 
Arrival into Changi was behind schedule, 
allowing barely an hour before connecting 
on to Auckland, so there were concerns as to 
whether the 21 connecting passengers’ bags 
would make it. Thankfully, they did. 
After a quick visit to the SQ lounge, boarded 
the B777-200 for the daylight flight to Auck-
land, which was uneventful and, although 
fitted out with the older sleeper recliner seats, 
proved comfortable enough for a nap after 
viewing a little KrisWorld. 
Again, very attentive service.       

http://www.cxagents.com
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Airbus and the A350
Aviation commentator Peter Clark visited 
the Airbus HQ at Toulouse as their guest, 
for technical briefings and an inspection of 
progress on the newbuild A350, which Airbus 
ambitiously hopes to deliver in mid- 2014. 
The XWB “Extra Wide Body” twin-jet is 
touted as the Airbus competitive response to 
the Boeing 787 Dreamliner and, given that it 
is being developed almost a decade later than 
the first “plastic fantastic,” is expected to be a 
winner. Already the 314-seat A350-900 has 
attracted 548 orders from 34 customers.
“We were fortunate to be there to see the final 
fuselage join on the first aircraft,” says Clark. 
“The airframe will shortly be fitted with its 
all-composite wing and begin static structural 
testing, so there’s still a way to go before the 
A350 flies, although construction of the first 
flying test plane, the third off  the line, will 
begin this northern summer. 
“As with the B787, the A350 features a light-
weight carbon-plastic fuselage. It is 12.7cm 
wider than the Dreamliner, and so will 
comfortably handle a 3-3-3 economy class 
configuration, something that’s a bit tight on 
the 787. 

The Lufthansa Business Class 
lounge at FRA offers excellent 
tarmac views. While Peter Clark 
was waiting to board his SIA flight, 
another Star Alliance carrier pulled 
up right outside.
This ANA 787 Dreamliner had just 
arrived from Tokyo, and Clark was 
impressed to watch as it completed 
its turnaround there without re-
quiring any engineering attention, 
which he said was a good sign for a 
new aircraft type.

“Airbus showed off some very fancy seats and 
layouts, but these are the plane maker’s ideas, 
designed to show the possibilities and 
unlikely to be those adopted by the carrier 
customers, who are more focused on yield. 
“The plane maker also briefed us on work to 

overcome A380 wing issues, for which solu-
tions have been identified. They emphasised 
that the microscopic cracks found in some 
wing components do not constitute a safety 
risk, but are materials issues that will be 
remedied.”

The Dreamliner returns
In a busy week for Peter Clark, he was also 
privileged to be one of a small media party 
that flew into AKL on Dreamliner ZA003 this 
week.
“Having followed the development of the 787 
since Air Zealand’s commitment announce-
ment back in 2004, witnessed its roll-out at 
Boeing Field in JUL07, its first test flight in 
DEC09, the first customer delivery (ANA), 
and its arrival here last year, it was amazing 
to be visiting the flight deck at altitude on this 
ground-breaking aircraft,” said Clark.
“We enjoyed a maximum-power take-off 
from Sydney and I was impressed with its 
quietness and lack of vibration.  The extra-
large windows gave everyone, including those 
in the centre seats, great views, and the sight 
of the flex in the wings was incredible.
“I was told that if you stretched a string 
between the wingtips while the plane was in 
flight, it would clear the top of the fuselage. 
“The electrically dimmed windows allow you 
to cut almost all the light while still being able 
to see outside, and even at 29,000 feet, the 
cabin was only pressurised to 3,000 feet, 
making for minimal ear-popping.”

Pictured here 
are Captain 
Heather Ross, 
787 Project 
Test Pilot, 
Engineering 
Flights Test 
and Captain 
Gary Meiser, 
Chief Pilot – 
777, Boeing 
Test & 
Evaluation.
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Photo | Peter Clark



Economy class cabin with ‘disco’ lighting Business Class concept seating

Spacious entry foyer Peter Clark demonstrating the large size and elevated positioning 
of the windows, which have been electrically darkenedPhotos | Peter Clark



FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

CLICK HERE

DO YOU 
DARE TO 
COMPARE? 
Compare a Viking river cruise with 
some of our competitors’ itineraries 
to see how much you could save. 
You’ll be surprised with what you 
discover, starting with the price…

TravelMemo   20120518    18MAY12    Page 13

Spotlight on Hong Kong
Hong Kong has long been seen as the centre of the 
world, a hub for global aviation and now is rapidly 
growing as a cruise port.
A perfect embarkation or disembarkation port for 
an Asia fly/cruise holiday, Hong Kong is a vibrant 
city that is sure to have you looking to return time 
and again.
Hong Kong offers a magnificent Harbour that has 
been a focal point of development through the 
years and is surrounded by a stunning landscape.
Cruise ships currently berth at Hong Kong’s “Ocean 
Terminal”, located in the heart of the city (not unlike 
Sydney) and forms part of a three story complex 
with over 700 retail stores and 50 restaurants!
To complement the existing terminal, construction 
is well under way for a new world class cruise termi-
nal on the old Kai Tak airport site. The new facility 
is planned to open in mid-2013 and will have the 
capacity to berth two ships up to 220,000 GRT at 
the same time – just imagine Oasis of the Seas on 
one side and Allure of the Seas directly opposite!
The new cruise terminal is located on the East 
Kowloon waterfront and commands spectacular 
views of Victoria Harbour. It is also within easy 
reach of a number of fascinating local attractions 
and just a ten minute walk away is the Festival Walk 
shopping complex - home to many of the world’s 
best-known brands.
The Hong Kong 
Tourism Board is a 
proud supporter of 
our cruise industry. 
Visit www.discover-
hongkong.com for 
more information.

Asian cruise terminals provide challenge
Singapore has just opened its new international cruise terminal, joining 
Shanghai and Hong Kong as major Asian cities where authorities have 
invested strongly in new port facilities to attract cruise ship visits. 
Travelmole reports that Ann Sherry, CEO of Carnival Australia, used the 
news to point out that the high quality cruise terminal developments in 
Asia underlined the competitive need to upgrade port facilities in 
Australia. 
“Cruising in Australia has enjoyed double digit annual growth for seven 
consecutive years including 2011 when nearly 625,000 Australians took a 
cruise holiday, 34% more than in the previous year,” Sherry said. 
“However, such spectacular growth can’t be taken for granted because 
infrastructure gaps at ports, including Sydney, Brisbane and Cairns, remain 
the greatest threat to the continued growth of the local cruise industry.
“While cruise complexes in Asia are of much greater size and scale than 
contemplated for Australian ports, it is important to understand that high 
quality facilities will give Asia a competitive edge in making the most of the 
economic opportunities that cruising presents. 
“Carnival Australia continues to advocate a three-berth solution for 
Sydney Harbour - the proposed White Bay cruise terminal, the upgrade 
of the Overseas Passenger Terminal and shared use of Garden Island,” she 
added.

CRUISE NEWS

Two big RCI ships for China market
Royal Caribbean International has announced that the recently revitalised
Mariner of the Seas will head to Asia in JUN13 and offer numerous 
itineraries from China and Singapore to Southeast Asia, Japan and Korea 
throughout the rest of the year.
The addition of a second 3,114-guest ship to China, to join Voyager of the 
Seas (which is based in Australia and New Zealand for the southern 
hemisphere summer cruise season), illustrates the company’s commitment 
to the growing cruise industry in Asia.  Together, they represent the two 
largest capacity and most innovative cruise ships operating in the region.  
Mariner of the Seas will adopt the same product customizations made for 
Voyager of the Seas entry in the market – including Chinese-style menus, 
as well as enhanced retail and entertainment offerings, and language 
services. 

http://www.vikingrivercruises.com.au/compare
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Internet and Wi-Fi costs at sea
British newspaper The Telegraph has been 
researching the cost of internet and Wi-Fi 
access by cruise passengers and found that 
despite the fact that free internet is becoming
increasingly common in hotels, bars and even 
fast-food restaurants, every major cruise line 
is still charging for internet and Wi-Fi access
– with rates as high as £37.85 for a single 
hour’s browsing.
Research by Telegraph Travel found that 
Regent Seven Seas had the highest fees. The 
company charges a “pay as you go” rate of 
US$0.95 (59p) per minute, or $57 (£35.40) 
an hour, in addition to a one-off “activation 
fee” of $3.95 (£2.45). Alternatively, passengers 
can opt for a $600 (£373) bill for 20 hours of 
browsing.
Celebrity Cruises, Cunard, NCL and P&O
were also found to impose some of the 
highest fees. Celebrity charges passengers 
$24.95 (£15.50) for 38 minutes’ access, or 
41p per minute; Cunard charges $0.75 (47p) 
per minute, or $47.95 (£29.80) for two hours’ 
access; NCL charges $0.75 (47p) per minute, 
or $55 (£34.20) for 100 minutes’ usage. P & O 
charges 50p per minute or £35 for 100 minutes’  

access; its charge to send a single email is 
£2.50.
Four hours of internet browsing on an 
Azamara Cruises ship will cost holidaymakers 
$99.95 (£62) – marginally more expensive 
than on Carnival Cruise Lines, which charges 
$89 (£55) for the same amount of web time.
The cheapest pay-as-you-go access was 20p 
per minute, offered by Fred Olsen, while Paul 
Gauguin Cruises offers some of the best-value 
packages, with 250 minutes’ access costing 
$0.25 (16p) per minute – although the line 
does charge an activation fee of £2.45.
Telegraph Travel says several readers contacted 
them to express frustration at the charges, 
with some criticising the speed and reliability 
of the internet access they have paid hand-
somely for.
Cruise lines defend their charges by citing the 
high cost of providing the service – internet 
access at sea is delivered using satellite 
communication, making it dearer than the 
same service on land.
Interesstingly, some river cruise companies – 
including Scenic Tours, Viking and Ama
Waterways – do not charge for internet access.

Voyager of the Seas arrives in Asia
Sailing a six-week voyage from New Orleans 
via the Atlantic, Mediterranean, Red Sea, 
Dubai and India, Royal Caribbean’s Voyager 
of the Seas finally tied up in Singapore on 
26MAY, but not for long. Her arrival kicked 
off her debut Asian season, which will see her 
sailing 25 cruises ranging from three to 14 
nights. Immediately following her season in 
Asia, Voyager of the Seas will sail to Australia 
and New Zealand for her first summer cruise 
season Down Under.
In preparation for her big debuts in Asia and 
Australasia, she’s had a freshen-up with new 

carpets throughout and flat screen TVs in 
cabins, while her casino and sports decks 
were also refurbished.
The 137,276gt Voyager of the Seas is expected 
to astound guests with her Royal Promenade 
four-storey indoor “main street” stretching 
nearly the full length of the middle of the 
ship, her ice-skating rink, inline skating track, 
and the exclusive DreamWorks experience at 
sea – where Po and Shrek and other celebrity 
DreamWorks characters will engage guests 
with special events like parades and interactive 
breakfasts.

Quark joins ICCA
Polar cruise expert Quark Expeditions has 
joined the International Cruise Council 
Australasia to capitalise on the booming 
cruise demand in Australia and New Zealand. 
The Toronto-based expedition cruise company, 
which specialises in Arctic and Antarctic 
expeditions, has recently appointed a local
Business Development Manager, Nicola 
Caygill, to expand Quark Expeditions’ 
presence in the region.
“The decision to join the ICCA was made 
in response to the unprecedented growth of 
cruising in the Australian and New Zealand 
markets,” Ms Caygill said.

New home for Island Escape 
Cruises
Island Escape Cruises, which operates the 
luxurious Island Passage in New Zealand, 
Tongan and Vanuatu waters, is reminding 
agents that it has moved from Princes Wharf 
to spacious new premises at 6 Kent Street, 
Newmarket (Phone 09-522 1717) and the 
office is open 0900-1700 weekdays and 
usually on Saturday mornings.
They’ve also got a new “dotcom” address: 
www.islandescapecruises.com with an 
automatic divert from the old address.

Another 5-star on the Coast
In Tuesday’s TravelMemo we ran a story about 
Te Waonui Forest Retreat winning a tourism 
award and indicated that the property was the 
only one on the West Coast with a five-star 
Qualmark rating.
Susan Roberts at Boutique Hotels & Lodges 
NZ was quick to point out that one of her 
stable, Rimu Lodge on the fringe of Hokitika, 
has a five-star Qualmark Guest & Hosted 

rating too.
The B&B / lodge property is set above the 
Hokitika River and offers four casually 
elegant en-suite rooms with views to the 
river and mountains. Cooked or continental 
breakfast, complimentary Wi-Fi and parking 
are included in tariff, which is $295 to $375 
double.   www.rimulodge.co.nz
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PEARL’S PEARLER
It’s a pity the right of free speech isn’t based 
on the obligation to say something sensible.

New features just released 
with ResBook
Tourism software specialists Tomahawk have 
just rolled out new functionality enhance-
ments in their booking and reservation 
software, ResBook.
These include a dramatic increase in the 
speed of loading, new reports for tourism op-
erators to keep track of their Google analytics 
and sales, as well as fully integrated channel 
management - which means ResBook cus-
tomers are dealing with only one system to 
distribute inventory and rates to the many 
booking sites available today.
Perhaps the most exciting development is 
the customisable guest calendar design.  An 
industry first, tourism operators can now 
choose the colours of their booking calendar, 
add features like transparency and choose 
how rates are displayed, allowing calendars to 
match their brand and website.
Tomahawk says it will be releasing the second 
phase of enhancements to its systems later 
in 2012- just in time for the next big tourism 
onslaught with the release of the Hobbit films.
www.tomahawk.co.nz/resbook

Swissôtel Seasonal Savers
Swissôtel Hotels & Resorts have again pub-
lished their seasonal holiday rates: Seasonal 
Savers offer guests 20% off the best available 
rate at 30 deluxe hotels at all Swissôtel desti-
nations when staying two nights or more. 
Bookings for this special offer mean guests 
can also profit from a complimentary room 
upgrade and late check-out. Seasonal Sav-
ers are valid from 30JUN-02SEP12 – taxes 
and service charges are not included in this 
special rate.  For details, click here.

Randi Zuckerberg headlines 
Air New Zealand event
World renowned social media expert Randi 
Zuckerberg will share her tips on how to 
succeed in today’s hottest communication 
channel with Kiwi businesses in July.
Randi Zuckerberg is formerly marketing 
director of Facebook and sister of founder 
Mark Zuckerberg. She is now the founder and 
creative director of United States based R to Z 
Studios.
Air New Zealand is flying Randi here to 
headline a half-day social media event in 
Auckland at the Viaduct Events Centre on 
04JUL, aimed at giving Kiwi businesses the 
knowledge they need to succeed in the fast 
moving medium that is proving a game 
changer for companies globally.
Tickets to ‘The Social Media Breakfast’ event 
are available now from Ticketmaster at 
$75pp plus Ticketmaster booking and service 
charges. The cost of the ticket also includes 
breakfast.

Tourism Queensland 
welcomes Sally Holyer
Tourism Queensland’s CEO Anthony Hayes 
and Executive Director International Wendy 
Harch hosted a welcome function at 
Auckland’s Viaduct Event Centre last night to 
officially introduce and welcome Sally Holyer, 
the STO’s new International Director New 
Zealand.
Sally was previously New Zealand manager 
for VisitBritain, but has a previous back-
ground of Australian tourism promotion. 
Anthony Hayes told the gathering that 
Tourism Queensland is excited at the positive 
messages they are getting from the state’s  new 
government, which calls tourism one of its 
four pillars of its economy.  He said that the 
new Premier has called a two-day meeting 
with tourism leaders to identify what needs to 
be done to get tourism growth back on track.
Hayes and Holyer both paid tribute to Justine 
Smith who had held the fort in the period 
following Graeme Manson’s departure from 
TQ.
Pictured here at the function are, from left, 
Justine Smith, Sally Holyer, Anthony Hayes 
and Wendy Harcher.

LATE BREAK
Big plans for Kenya Airways
Kenya Airways (KQ) has detailed plans for a 
major expansion of its operations, including
mounting services to North and South 
America, plus Australia, by 2017.
The carrier says that even so, its main thrust 
will be to fly to many Asian cities. It already 
flies to Guangzhou and has plans to add 

Beijing, Shanghai, Chengdu, Chongqing, Xia-
men, Kunming and Urumqi by 2021. It also 
plans to launch six new routes into India plus 
three elsewhere in Asia.
KQ is also planning growth in its existing 
European and Middle Eastern markets.

http://www.swissotel.com/EN/Corporate+Promotions/seasonal-saver-summer.htm

