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Aussie’s stinging travel tax 

The Australian Government’s decision to increase its passenger 
departure tax by 17% to NZ$71 is a slap in the face for both countries’ 
tourism industries, says Tourism Industry Association New Zealand 
(TIA) chairman Norm Thompson.
“The increase will be a barrier to the almost 1.2 million Australians 
who travel to New Zealand annually,” says Mr Thompson. “Australia 
is our largest and most valuable visitor market and our aim is to 
encourage travel here.”
He says Australia’s budget announcement that it was increasing its 
passenger movement charge (PMC) from 01JUL by A$8 to A$55 
comes at a time when TIA and the Tourism & Transport Forum 
Australia (TTF) have been lobbying for the tax to be cut.
“We have been pushing for a seamless border experience that will 
increase the flow of trans-Tasman travel, with streamlined border 
processing and ‘mates rates’ to halve the PMC for Kiwis and 
Australians. 
“Instead the Australian Government has imposed this hefty increase 
on a tax that is already high. A family of four Aussies holidaying in 
New Zealand will have to pay NZ$280 departure tax just to leave 
their country.”
Mr Thompson says he has briefed Prime Minister and Minister of 
Tourism John Key on the potential impact of the PMC increase 
and says Mr Key has advised he will take it up with his Australian 
counterpart Julia Gillard.
“We are pleased the Australian government will roll out additional 
SmartGate automated passport control machines at its international 
airports. This is something TIA and TTF have been advocating for 
as it will make travel easier, but the negative impact of the PMC 
increase will far outweigh any benefits our tourism industries might 
derive from this.                                                              .... Cont p2
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NEW ZEALAND Aussie’s stinging travel tax   
... Cont from p1
“Kiwi and Australian holidaymakers
will give the Australian government
an additional NZ$23.8 million in 
2012-13 as a result of the PMC 
increase. While they have said some 
of the money will go towards Tourism 
Australia, our experience with the 
UK’s airport departure tax shows 
unfair tax grabs such as this disappear 
into the government coffers.”  
Mr Thompson says increased travel 
flows between New Zealand and 
Australia would benefit both nations 
economically and TIA and TTF will 
fight the PMC increase.
TTF chief executive John Lee was 
in Auckland yesterday to make the 
point that Australia should not be 
gouging international visitors. 
“The passenger movement charge 
(PMC) is a tax on tourism which un-
fairly and disproportionately impacts 
leisure visitors to Australia from our 
nearest neighbour,” Mr Lee said. 
“This increase means a New Zealand 
family of four who take a holiday to 
Australia will pay more than $280 
just for the privilege of returning 
home. 
“The PMC was introduced to cover 
the cost of passenger processing at 
Australia’s international gateways and 
massively over-collects on that task, 
delivering the Australian government 
around $300 million more each year 
than it spends on passenger 
processing.”

Southern snow arrives

NZSki.com mypass money
This winter NZSki.com customers will be able 
to preload money onto their NZSki.com 
mypass card, known as mypass money, leave 
the wallet at home and use it at any of the 
three NZSki mountains – Coronet Peak and 
The Remarkables in Queenstown or Mt Hutt 
in Canterbury. It becomes an on-mountain 
debit card, used as easily as swiping a credit 
card at mountain outlets such as cafés, ski 
schools or the rentals department. 
Mypass money can also be used at Coronet 
Peak’s Icebar at the top of Greengates. 
Credit card and EFTPOS facilities have been 

installed at the Icebar, trialed last year for the 
first time, so guests can use their preloaded 
mypass money to pay for drinks and snacks.
In other developments, Coronet Peak and The 
Remarkables have invested in two brand new 
buses to take ski and boarding buffs up to the 
mountains, and they’ve introduced a new five 
and ten trip concession pass so people can 
buy multiple trips at a discounted rate.
Coronet Peak and Mt Hutt ski areas are 
scheduled to open on 09JUN and The 
Remarkables on 16JUN, subject to conditions. 
www.nzski.com

Cold temperatures and a significant dose of 
the white stuff this week mean Queenstown 
and Methven ski areas are enjoying an early 
start to winter.
Coronet Peak and The Remarkables both 

recorded 13cm of new snow overnight 
Wednesday at base level, and snow making 
and grooming teams are getting ready to 
crank up for the 2012 season.
Canterbury’s Mt Hutt received over 20cm of 
new snow at the top of the mountain.

$3m conference 
for Christchurch
Christchurch has been chosen to host the 
2016 International Federation of Surveyors 
(FIG) Working Week – an international 
gathering tipped to add $3m to the local 
economy.
The conference will bring 700 surveying 
and mapping experts from around the 
world to Christchurch and will be one of the 
biggest international gatherings held there 
since the FEB11 earthquake.
The city’s planned new convention centre 
is the proposed venue for the conference 
but two other options – CBS Canterbury 
Arena and the Air Force Museum - were 
also presented to the organising commit-
tee during the bidding process in Rome to 
demonstrate Christchurch’s capability to act 
as host even if the convention centre is still 
under construction.
The theme of the conference will be 
‘Opportunity from disaster – surveying the 
challenges’.
Tourism New Zealand chief executive Kevin 
Bowler says this is the fourth international 
conference won since the NTO began 
administering the CAP fund in JUL11, on 
behalf of the Ministry of Economic 
Development. 
“Tourism New Zealand is committed to 
increasing the economic contribution of 
international visitors by attracting more 
high value visitors.  International 
conference delegates are exactly that type of 
target visitor - on average they spend up to 
three-times more than the usual 
international visitor. They bring partners 
and families, and have the potential to 
become return visitors. TravelMemo   20120518    18MAY12    Page 2



Now Offering 24 hours FREE wi-FI Internet in Deluxe King rooms
www.jetpark.co.nz

INTERNET
PLANS

CLICK HERE

AAT Kings’ NZ Best Buys 
AAT Kings has released its all-new 2012/13 
Best Buys New Zealand programme, which 

includes nine 
guided tours 
varying from 
8 to 17 days in 
length.
Early Payment 
Savings of up to 
$450 per couple
are on offer 
for clients who 
book and pay six 
months prior to 
travel.

Among the 2012/2013 Best Buys packages:
17-day New Zealand Contrasts Best Buys 
Tour, priced from $4495pp twin share (land 
only). Early Payment Savings of $450 per 
couple on offer. Highlights of this tour 
include the Bay of Islands, Auckland sights, 
Waitomo Glow Worm Grotto, a Maori Hangi 
and concert, the Agrodome Sheep Show, Te 
Papa, the Church of the Good Shepherd at 
Tekapo, Milford Sound cruise, free time in 
Queenstown and the Tranz Alpine. 
Departures from 06OCT12 to 30SEP13. 
9-day Southern Icons Best Buys Tour, priced 
from $2475pp twin share (land only). Early 
Payment Savings of $250 per couple on offer. 
Highlights of this tour include the Tranz-
Alpine, Haast River Safari jet boat ride, 
Arrowtown, Milford Sound, Mt Cook, the 
Church of the Good Shepherd and a Kiwi 
Haka Maori Show. 
Departures from 06OCT12 to 30SEP13. 
Best Buys Tours complement AAT Kings’ 
already released 2012/13 New Zealand guided 
tour programme.   www.aatkings.co.nz

 Steamer Wharf proves worth at TRENZ
Over 900 guests from New Zealand and 
around the world descended on Queenstown’s 
Steamer Wharf for the TRENZ 2012 closing 
party, staged by nationwide events agency, 
The Orange Group.
Steamer Wharf is located on Queenstown’s 
waterfront and is home to an array of top-
notch restaurants and bars, Lasseters Wharf 
Casino, and is the base for the TSS Earnslaw.
Guests were able to wander between 
restaurants and bars and help themselves to a 
wide range of F&B throughout the four-hour 

event.  
Partygoers danced the night away to music 
from Shihad’s Jon Toogood and Fur Patrol’s 
Julia Deans. Others relaxed on the TSS 
Earnslaw or in one of the restaurants such as 
Wai, Pier 19, Finz Seafood & Grill, The Boiler 
Room, La Voglia, Atlas and Waterfront Bar & 
Bistro.
For a unique experience people rugged 
up and went to Minus 5 Ice Bar to admire 
spectacular ice carvings, including a ‘TRENZ’ 
carving.

Andrew Clark, Juan Rewes, Rafael Menzencio 
and Daniel Love of Real Journeys welcoming 
guests on the TSS Earnslaw

Enjoying the atmosphere at Steamer 
Wharf TRENZ closing function Kevin 
Burns (Qantas LA) Dan Hinton (Qantas 
Chch) Joe Ward (Qantas Seattle)
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AUSTRALIAMEETINGS attracts record numbers
The business tourism industry is getting set to stage its 
biggest ever trade show.  The annual MEETINGS event, 
13-14JUN, organised by Conventions and Incentives 
New Zealand (CINZ), has attracted a record 172 
exhibitors, 350 day buyers and 188 hosted buyers. It is 
being staged in Auckland’s SkyCity Convention Centre.
Event manager Jeanette Stanton says about 550 people 
are expected at both the welcome function at the Hilton 
Auckland and the farewell dinner at the Viaduct Events 
Centre, and in a move which could generate significant 
exposure in the emerging Chinese market, two Chinese 
journalists from specialist C&I industry publications 
will attend as will four media representatives from the 
United States.
Says CINZ chief executive Alan Trotter: “New Zealand 
is a dream destination for conferences, conventions and 
incentive travel because of our diversity and our ability 
to deliver amazing experiences at cost-effective prices. 
At no other time is the strength of our diversity more 
clear to see than at MEETINGS when our industry 
comes together under one roof to sell New Zealand as a 
destination.”

Rainbow Springs big investment 
boosts numbers 
The $10 million-plus investment by Rainbow Springs 
in the Big Splash water ride and free-flight bird show 
auditorium is proving its worth, with the Rotorua park 
tripling its visitor numbers last month.
Domestically there has been strong regional growth of 
visitor numbers to the park in April with Bay of Plenty 
visitors increasing by 12 times compared to APR11; 
Rotorua 10 times; Waikato 9 and Auckland by 5. 
Domestic visitors accounted for 74% of park arrivals in 
April, up 6.5 times compared to same time last year.
The Big Splash opened to the public in late January and 
its boats have made around 4,000 trips carrying riders 
since its inaugural trip.

Second Mannum to Renmark cruise 
Captain Cook Cruises has announced it will 
operate a second 7-night Renmark cruise 
on the Murray River, aboard the PS Murray 
Princess. The cruise will depart Mannum on 
Monday 03DEC12 and arrive at Renmark on 
Monday 10DEC12. 
“The Renmark cruise is so popular because 
it is so unique and only operates when river 
conditions are right. It’s the unknown 
challenges that make this voyage one 
long great river adventure,” says Anthony 
Haworth, general manager, Captain Cook 
Cruises. 
The Renmark cruise takes in over 420kms of 

the Murray River, passing through five locks 
from Mannum to Renmark near the Victorian 
border. Following in the wake of the great 
19th Century pioneers the PS Murray Princess 
negotiates massive sandbars, hidden reefs 
and submerged forests on a once in a lifetime 
journey that has taken months to prepare. 
Priced from A$1643pp twin share, it includes 
accommodation, all meals, guided nature 
walks and eco-excursions, onboard presen-
tations, use of ship’s facilities, the Captain’s 
Dinner and Cocktail Party, live entertainment 
and complimentary scenic coach transfers 
from Adelaide. 

Captain Cook Cruises paints Sydney Harbour red
The Hop On Hop Off Sydney 
Harbour Explorer rockets operated
by Captain Cook Cruises have a 
new look. The vessels have been 
given a fun look, wrapped in 
bright red vinyl and distinctive 
branding to ensure they are easily 
identified.
The service allows passengers to 
hop from one attraction to another 
on a 24 hour pass. The rockets 
feature live commentary and visit 

Circular Quay, Taronga Zoo, Watson’s Bay, 
Fort Denison, Shark Island, Luna Park, Manly 
and Darling Harbour. 
They depart every 45 minutes from Jetty 6, 
Circular Quay and Pier 26, Darling Harbour 
and prices are from A$42 per adult and from 
$24 per child (5-14 years). An additional 
National Park fee of $7 applies to Fort Denison 
and Shark Island.
All sightseeing cruises depart daily from 
Circular Quay. Visit www.captaincook.com.au 
for a cruise timetable.

Transit of Venus Breakfast Cruise
Your clients can see the planet 
Venus transit across the face of the 
sun on 06JUN - a phenomenon
that won’t happen again for 105 
years - from a Captain Cook 
Cruises vessel on Sydney Harbour.
The Transit of Venus Breakfast 

Cruise on MV Sydney 2000 features a special 
guest, astronomy expert and Sydney Power-
house Museum curator Dr Desmond Barrett, 
and the 6½-hour celestial event can only be 
viewed safely using Eclipse-Shades which will 
be provided to all passengers on the cruise.
The transit of Venus Breakfast Cruise departs 

from No.1 King Street Wharf, Darling 
Harbour on Wednesday 06JUN12 at 7.30am 
and returns at 9.30am, and passengers will 
enjoy a Hot and Cold Buffet Breakfast. 
The Cruise is priced at A$55 for adults, $45 
for concessions and $39 for a child.
Call your wholesaler.
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PACIFIC ISLANDS

www.aircalin.com

• 4 departures every week from  
   Auckland to Nouméa
• Convenient daytime departures  
   in both directions
• Year-round, non-seasonal  
   airfares valid on all 4 flights

• An extensive network covering the  
   South Pacific, Japan and Korea
• Tailored group quotes
• Through fares from main domestic  
   centres
• A modern Airbus fleet of A330  
   and A320 aircraft

• Exclusive Business Class on the  
   Auckland-Nouméa route
• Full inflight service, regardless  
   of the fare paid
• The only true New Caledonia  
   experience

10 Good reasons 
to fly Aircalin

                                       (09) 977 2238 
           reservations@aircalin.co.nz

Key word: Fiji
The decision to change Air Pacific’s name to 
Fiji Airways from next year follows a realisa-
tion that the current branding did not drive 
travel to Fiji in the carrier’s longhaul markets.
CEO Dave Pflieger told the Fiji Times Online: 
“In China, a key and very important growth 
market for us we’ve been forced to refer 
ourselves in Chinese as “Air Pacific Fiji’s 
International Airline” to ensure customers 
don’t confuse us with Cathay Pacific, Cebu 

Pacific and even a Chinese airconditioning 
company.
“And respondents to our surveys in our 
core markets of Australia and New Zealand 
overwhelming told us that they preferred an 
airline with the name Fiji in it when they were 
asked which names would represent Fiji’s 
airline.”
He added that the word Fiji drives interest 
and sales, while “Air Pacific” does not. 

New Caledonia Marathon
The annual New Caledonia International 
Marathon takes place in Noumea 29JUL. 
This popular marathon attracts international 
competitors from as far afield as Europe and 

Japan and of course 
from New Zealand. 
The course is 
picturesque and 
challenging. It 
follows the water-
front along Anse 
Vata and Baie des 
Citrons out to Baie 
de St Marie. A half 
marathon is also 

available to those who may not be ready for 
the full marathon, with increased interest in 
this for the 2012. In its 30th year it is a well 
organised event with a series of water 
stations, as well as medical assistance and is 
well marshalled along the course. Marathon 
competitors receive a t-shirt and photo of 
their finish. 
Click here for the Marathon website with 
registration and full details.

New Caledonia Weekly
The latest issue of New Caledonia Weekly 
has arrived and can be downloaded here.

In this edition:                
..  West Coast
..   Le Creek at Pouembout
..   Mosasa Gite at Poidimie
..   Focus on Hienghene
..   The Mighty Diahot
 Plus the regular features...

Romance rekindled - 15 times
Meet Will & Trish Street, regular guests at 
The Edgewater Resort & Spa.  23 years ago, 
Will, from Seattle, and Trish from Napier, 
were each in Rarotonga on holiday, staying at 
The Edgewater.
The pair met, fell in love, married nine 
months later, and are still returning to the 
resort, with the latest stay their 15th.  
They say they love the place, not only because 
of the memories.  Will says the one thing that 
pulls them back every time, is the people. 
“Everyone smiles and says hello, it’s truly like 
coming home to family.”  
This time round, Will decided to take advan-
tage of a quick trip to Aitutaki, and while he 
was away, Trish had a photo op with All Black 
Jerome Kaino who was also staying at the 
Resort.

The Streets are members of The Edgewater’s 
exclusive Coral Club loyalty programme 
which rewards return guests. They enjoyed a 
room upgrade, early check-in, a fruit basket 
& bottle of bubbly, late check-out, Coral Club 
luggage tags, Island Night Dinner & Show 
for two, a 30-minute massage each and free 
Wi-Fi.
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Answer the following 
questions and be in to 
win one of 6 bottles of 
Grand Vin de Bordeaux 

wine

1.  What is unique about 
Ramada’s 360 Restaurant?

2.  Name the bay on which 
Ramada Plaza is situated?

3.  Ramada Plaza is set in 
the heart of the action 
with cafes, bars, shops and 
beach all on it’s doorstep.  
True or false?

Send answers to 
heather@hoganreps.co.nz 

by 31 May 2012.

*  Ideally located in Anse Vata Bay
*  Self contained rooms and suites 
*  Noumea’s only revolving restaurant 360!
*  Rendezvous Sports Bar
*  Oasis swimming pool
*  Conference facilities
*  Kids Club
*  Ramada Spa

C’est Magnifique!
WIN!

Proudly represented by 
Hogan and Associates

T: +649 489 7844

Contact your wholesaler for specials!

NEW CALEDONIA
RAMADA PLAZA NOUMEA

Norfolk Island Quilters Getaway
The Quilters Getaway on Norfolk Island 
21-26OCT will see dedicated quilters and 
patchworkers from New Zealand and Austral-
ia master their craft in a series of classes with 
skilled tutors teaching participants a range of 
designing and fabric art skills.
The Norfolk Island Travel Centre has special 
packages ex AKL from NZ$1228 and ex WLG 
and CHC from NZ$1388pp for a 7-night stay.
The prices include economy class return 
airfare to NLK, airline taxes, 7 nights twin 
share accommodation staying at Hibiscus 
Crown, 7 days car hire (petrol and car insur-
ance additional and payable direct), return 
airport transfers, meet and greet at Norfolk 
Island airport as well as a complimentary 
round of mini golf and ‘A Walk in the Wild’. 
Registration fee for the classes is an additional 
NZ$723pp and includes two dinners, a choice 
of tutored classes, a welcome pack and more.
Call 0800 088 810.

Royale Takitumu Rarotonga 
extends specials
Royale Takitumu Rarotonga has extended 
its current specials, offering savings of 15% 
on nightly room rate and three-day car hire 
with sales now to 30JUN12 and travel to 
31MAR13.
All stays include the Cook Islands Discount 
voucher booklet; Welcome drink on arrival, 
welcome tropical breakfast basket on first 
morning of arrival; personalised guest 
orientation for guests on arrival; free use of 
snorkeling equipment and kayaks; daily maid 
service Mon-Sat; free local calls; free use of 
BBQ facilities; and in house guest events 
i.e BBQ, petanque with canapés & bubbles, 
morning tea.  Wholesalers have details or 
email anne@radmarketing.co.nz
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ASIA

Your gateway to China We know it as well, as our own backyard CLICK HERE
or call 09 309 1188

Bangkok’s Asiatique precinct
Bangkok’s newest visitor destination is 
Asiatique, a new urban waterfront redevelop-
ment on a prime location along the Chao 
Praya River.
In contrast to other Bangkok redevelopments 
with their malls, condos and hotels, Asiatique
claims to offer a mix of shopping, food 
experience with an added cultural dimension 
previously unseen in Bangkok.
It will ultimately provide up to 1,500 handicraft 
and souvenirs shops, some 40 restaurants, 
brasseries and bars, two theatres and the 
longest public walkway along the riverfront. 
Many tenants have come from the now-closed 
Suan Lum Night Bazaar with their design and 
handicraft shops.
Due to traffic jams along the narrow path 
of Charoenkrung Road, a free boat shuttle 
service every 15 minutes links Sathorn Pier 
near the Skytrain station Saphan Thaksin with 
Asiatique.

The location has historic roots: it is considered 
as one of the cradles of modern Siam, where 
warehouses were erected along the river with 
the help of Danish trade captains. The East 
Asiatic Company was born and, driven by 
King Rama V, the company became the most 
efficient trading tool for the Kingdom of Siam 
on its path to modernisation.
The old warehouses are still there, some dating 
back to the dawn of the 19th century, and 
over 80% of the structures at Asiatique are 
part of this legacy.
The developers envisage developing Asiatique 
in four phases. Phase II will soon be completed. 
It will then provide additional parking spaces, 
a giant wheel and more restaurants. Then, 
they are already plans for a museum telling 
about the history of the East Asiatic Company 
and the area, a hotel, a multi-purpose confer-
ence and exhibition hall and probably a more 
traditional shopping centre.

Vietnam tour sale
Active Asia has its Vietnam Tours on Sale – 
with savings of $350pp – on sale to 07JUL. 
“This is an ideal special for agents to actively 
promote to their clients,” says Active Asia’s 
Paul Safe.

“The tours 
offer excep-
tional value 
as two-night 
stays, quality 
hotels, inclu-
sions and the 
leisurely pace 
of touring 
make either 
tour one of the 
best ways to 
see Vietnam.”

Flyers are available to download online or 
hard copies can be ordered also at 
www.activeasia.co.nz/agents  
“The popular 3½-star, 14-day Ultimate 
Vietnam Tour is now only $1900pp twin 
and includes two-night stays throughout, 
cruising on majestic Halong Bay, exploring 
the Mekong and lots of leisure time,” says 
Safe. “Centrally located hotels make it easy 
for your clients to explore the markets and 
restaurants, plus all sightseeing is included.
“Then there’s the Deluxe Discover Vietnam 
Tour, offering 11 days of 5-star touring for 
only $2440pp twin share – again saving 
$350 per person.”
Contact Active Asia for availability on 
sales@activeasia.co.nz

Singapore – Bintan Lagoon 
Resort ferry
The Bintan Lagoon Resort on Bintan Island, 
Indonesia, has launched a direct ferry service 
that will operate between the Tanah Merah 
Ferry Terminal in Singapore, and the newly 
constructed Bintan Lagoon Terminal, located 
directly at Bintan Lagoon Resort’s doorstep.
The route will be serviced by two high-speed 
266-passenger ferries, will take approximately 
70 minutes, and will land at Bintan’s private, 
state-of-the-art immigration and ferry 
terminal located directly on the resort’s 
beachfront. 
Guests will disembark from the ferry, stroll 
over a newly constructed bridge, and clear 
immigration to exit directly onto Bintan 
Lagoon Resort’s main lawn.

Mandarin Orchard Singapore 
goes high-tech
Mandarin Orchard Singapore is the first hotel 
in Singapore to offer in-room Internet Protocol 
Television (IPTV), a system that connects 
guests in the hotel’s 1,051 rooms to a range 
of hotel services such as express check-out, 
concierge, dining, and movies-on-demand.
A ‘second screen’ solution enables guests 
to remotely access in-room services from 
hotel-issued iPads. Using an iPad application, 
guests can navigate through IPTV via an on-
screen remote control, view messages, select 
StarHub TV channels and movies, as well as 
check real-time flight information.
In the next phase of development, guests will 
also be able to control the room ambience, 
and order in-room dining service via IPTV.

http://www.acrossia.com


THE AMERICAS

China Airlines promotional 
fare release to Asia
China Airlines has released short-life special 
fares to Taiwan, China and the rest of Asia 
valid for sales 17MAY-20JUN and for travel 
commenced between 17MAY and 24NOV12.
Fares are available from AKL, WLG & CHC 
to over 40 destinations throughout Asia, via 
Taipei. 
Destinations include Taipei, Denpasar, Hong 
Kong, Kuala Lumpur, Manila, Shanghai, Sin-
gapore, Seoul, Tokyo and many more on the 
CI network. 
Examples: return fares in Economy to Taipei 
start from $1,484; to Shanghai from $1426 
and to Hong Kong from $1422, including 
taxes and surcharges. 
For more details agents should refer to 
Consolidator fare displays or Contact China 
Airlines on Tel 09 977 2288.
China Airlines operates three flights a week 
from Auckland via Brisbane to Taipei with 
extensive connections beyond to Asia, Europe 
and North America.

Cultural Palace re-opens
One of Hue’s most prominent tourism at-
tractions has reopened to tourists after being 
closed for the last four years while it under-
went a US$1.2 million restoration.
Long An Palace in the Hue Royal Citadel is 
one of the city’s cultural jewels and was used 
by kings as a place of rest after ceremonies. 
It contains wooden panels bearing 35 poems 
and essays written by King Thieu Tri who or-
dered the construction of the palace in 1845.
The Hue Museum of Royal Fine Arts, within 
the palace, contains a fascinating collection of 
artefacts made of wood, gold, pottery, ivory, 
bronze and stone, as well as ancient coins and 
royal seals.

Rapid response cops on Bali
Travelmole reports that Bali has sanctioned a 
special task force to provide rapid response in 
cases of crime and accidents involving foreign 
tourists on the island. 
The patrol task force, which is being deployed 
in popular tourist sites, including Sanur, 
Kuta, Seminyak, Jimbaran and Nusa Dua will 
be able to receive complaints on site from 
tourists, “so they do not have to go to police 
stations and file reports”. 
Bali police say 177 foreign tourists were vic-
tims of crime while holidaying on the island 
last year. The majority of crimes were theft, 
robbery, manhandling, pick pocketing and 
sexual harassment.

Entry to Tibet 
World Journeys advises that recent changes to 
Tibetan entry regulations mean that 
applications for the Tibet Entry Permit are 
now only accepted for 4 or more passengers 
of the same nationality travelling together.  As 
these regulations change frequently, agents 
are advised to check with their wholesaler for 
each booking.  World Journeys offers a range 
of packages in Tibet including a 4-day Heart 
of Tibet tour, and an 8-day Tibet Unveiled 
package.  Call 0800 117311.

Andy Warhol in Singapore
A collection of 260 Andy Warhol artworks 
has just gone on display at Singapore’s Marina 
Bay Sands and runs to 12AUG. The exhibi-
tion, called ‘Andy Warhol: 15 Minutes Eter-
nal’, features paintings, drawings, sculptures, 
film, and video works, accompanied by a 
range of documents, interactive timelines, 
photographs and archival material.

ITB Asia is to be held at Singapore’s 
Marina Bay Sands 17-19OCT12. The 
event organiser Messe Berlin says 
ITB Asia has moved from its usual 
Suntec Singapore venue because of 
major refurbishment work.

Ski Canada invitation
Ski Travel Specialists are inviting agents to 
an informative presentation next Wednesday 
23MAY 8am-10am to learn more about sell-
ing ski holidays in Canada.  Location:  First 
Travel Boardroom, Level 4, 187 Broadway, 
Newmarket, Auckland.
They will be joined by Josh Foster from Big 
White and Robin Baycroft from Silver Star 
who will provide some pointers about selling 
these resorts.  

“Big White and Silver Star are two of our 
most popular Canadian family holiday resorts 
as they offer exceptionally good value for 
Kiwis with some great early bird discounts,” 
says Samantha O’Callaghan.
Ski Travel Specialists also have tickets to give 
away to the latest Warren Miller movie “Like 
there’s no tomorrow”.  These are for the 
session on 24MAY at 8.45pm.
Numbers are strictly limited so RSVP now to 
Sam@skitravel.co.nz or phone: 09 307 1350.

Westfield San Francisco Centre
Just two blocks from Union Square on San 
Francisco’s Market Street, Westfield San 
Francisco Centre is located behind the 
Beaux-Art grand façade of the historic former 
Emporium Department Store, a structure 
built in 1896 and once hailed as the “Grandest 
Mercantile Building in the World”.
The mall offers the west coast flagship of 
Bloomingdale’s and the second-largest 
Nordstrom in the United States. It also boasts 
more than 200 boutiques, including the 
designer brands Betsey Johnson, BOSS Hugo 
Boss, Calvin Klein and more.

The Restaurant Collection Under the Dome 
is located under the Centre’s elegant, historic 
dome, while the Food Emporium on the 
concourse level houses a Bristol Farms 
gourmet market and 15 gourmet eateries, 
with brisk service and a café-style dining 
experience with silverware, real china and 
table bussing service. 
Westfield San Francisco Centre has immedi-
ate access to BART, MUNI, the Market Street 
historic trolleys and the Powell Street Cable 
Car, and attracts hundreds of thousands of 
visitors weekly.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

EUROPE

AFRICA / MID EAST
Birding in Egypt 
World Journeys is able to create itineraries 
for keen bird watchers in Egypt, an activity 
growing in popularity with Egypt’s expanding 
National Park system. Birds have played an 
important role in Egyptian history, with some 
of the most important gods, such as Horus, 
thought to manifest themselves in various 
birds.  Bird watching spots are mainly 
situated along the lush Nile River Valley, but 
also in the desert.  
Says World Journeys Director Kate Gohar: 
“So instead of looking for Blue Footed 
Boobies in the Galapagos, you could search 
for a Yellow Vented Bulbul, Red Throated 

Pipit or a Senegal Thick Knee!”.  Call her on 
0800 117311 or kate@worldjourneys.co.nz

Land of the Lemurs
World Journeys recently assisted travel writer 
Liz Light’s travel to Madagascar, which has 
resulted in a wonderfully illustrated article 
in this month’s edition of NZ Life & Leisure 
magazine (click here to view).  
The specialist wholesaler’s marketing man-

ager Caroline Clegg says “Liz was delighted 
at the breadth of interest she found in 
Madagascar, from the wildlife to the cuisine, 
the landscapes and in particular, the people. 
She loved it!”  
World Journeys 10-day “Lemurs & Wildlife”

private tour is priced from 
$3,198pp share twin 
including a personal ‘meet 
& greet’ on arrival, 9 nights 
4-star accommodation 
with breakfast, transfers 
& transportation with an 
English speaking driver, 
sightseeing & entrance fees 
with local guides, Park 
entrance fees, and two 
dinners.  Call 0800 117311 
or email 
info@worldjourneys.co.nz

Families at Kwandwe
World Journeys recommends clients 
with kids head for Kwandwe Private 
Game Reserve in South Africa’s Eastern 
Cape.  In a malaria free area, Kwandwe 
offers a choice of four lodges.  For 
families with teenagers they recommend 
Melton Manor as it is a U-shaped 
modern farmhouse layout with four 
ensuite bedrooms – ideal for those who 
want their own room but still be close 
to parents.  For younger children, Ecca 
Lodge is recommended because the suites 
accommodate two children (aged 16 and 
under) sharing with parents. New at 
Kwandwe is an hour long “Horns & Stripes” 
morning game drive exclusively for kids (no 
parents allowed) which is age appropriate, and 
no additional cost.  Current deals at Kwandwe 

include a Stay 4 / Pay 3 night deal on travel 
01JUN12 – 31DEC13.  Children’s rates are 
half adult price when sharing, and children 
under 2 years old are free all year.  Kwandwe 
features in World Journeys’ 7-day Garden 
Route & Safari itinerary. 
Call 0800 117311.

Moscow RWC Sevens dates
The dates for the Rugby World Cup Sevens 
2013 have been confirmed.
The event, which will take place in Moscow 
from 28-30 June, will see 24 men’s teams 

vying for the coveted Melrose Cup, while the 
top 16 women’s teams in the world will also 
compete at the Luzhniki Stadium in Moscow.

Eurostar adds services for Jubilee weekend
Travel Daily UK reports that Eurostar has 
added new services over the Queen’s Jubilee 
bank holiday (Queens’ Birthday Weekend) 
after reporting a 30% surge in bookings over 
the weekend. Bookings with Eurostar are up 
46% compared to the Royal Wedding week-
end.
As well as Europeans visiting the UK for the 
Jubilee celebrations, Eurostar says many Brits 
are taking an extended mini break, with 
Friday 01JUN set to be its busiest day.

With more than 30,000 people expected to 
travel with Eurostar on that one day, it has 
added new services to cope with demand.
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TOURS
Singles wishing to share
World Journeys has a number of places on its 
escorted Journeys for solo travellers wishing 
to share with others to enjoy the ‘share twin’ 
price.  
There is a space for one lady on their Best of 
Northern Europe Cruise Journey this July; 
and another on the Grand Tour of South 
America this August.  There is also space for 
one lady, and for one gentleman, on the Best 
of Southern Africa journey this August.  
Call World Journeys 0800 117311 or 
info@worldjourneys.co.nz

AVIATION
Fiji not keen on QF’s valuation
Fiji’s attorney general Aiyaz Sayed-Khaiyum, 
whose other hats include Fiji’s minister for 
Civil Aviation and its Tourism minister, wants 
to buy the 46.3% stake that Qantas holds 
in Air Pacific but says the value Qantas has 
placed on the shareholding is too high.
Sayed-Khaiyum also alleges that Qantas has 
earned over F$500 million from Air Pacific 
since the mid 1990s, receiving not only 
dividends as a shareholder but also revenue 
from the services it provided to Air Pacific.
For the past two years Qantas has been ex-
ploring the option of a sale of its shares and 
reportedly proposed to PM Bainimarama a 
value of F$70 million for the parcel. 
According to Island Business, this value is in 
line with a valuation Fiji had commissioned 
on the value of its flag carrier. Australian 
valuers Lonergan Edwards put the total worth 

of Air Pacific at between F$145m-F$165m 
and Qantas’ 46.3% shares at between F$67-
F$76 million.
Sayed-Khaiyum says that price is too high 
and wants Qantas to follow procedures 
outlined in Air Pacific’s Article of Association, 
which says any offer to sell should be formally 
made and should a conflict arise on the price 
offered, the matter is to be taken to an 
independent arbitrator who will then appoint 
an independent valuer to value the shares. 
The appointment of an arbitrator is also now 
an issue for the two parties.
Qantas has suggested an independent 
arbitrator based in London, but the govern-
ment wants the airline to first “engage” in the 
sale of shares, believing that Qantas has not 
done so with its proposal.

Fiji Airways A330-200 details
Following on from news that Air Pacific is to 
relaunch under the Fiji Airways brand when 
its new Airbus A330-200 fleet takes to the 
skies in June 2013, its CEO has now 
announced further product details.
The airline has chosen Weber/Zodiac for its 
economy and business class seats; Panasonic 
for its inflight entertainment, and Singapore 
Airlines Engineering Company (SIAEC) for 
the design of the A330 interiors and to under-
take the specifications and quality inspections 
of the aircraft prior to their entry into service.
The seats, which will have a number of design 
features to ensure optimal comfort for pas-
sengers in terms of space, ease of movement, 
and cushioning, will be fitted with Panasonic’s 

eX2 IFE system. This will provide on-demand 
audio/video, games, communications and 
applications that will be available at all seats. 
Each seat will also have a USB and power 
outlet.

UAE keen to link Fiji with South America
The United Arab Emirates has called for 
an open skies policy with Fiji.  Fijilive.com 
quotes the UAE’s Assistant Foreign Affairs
Minister (Economic Affairs), Khalid Ghanim 
Al Ghaith, as saying “This will boost the 
tourism sector in Fiji and increase 
connectivity between the two countries and 

su-regions.” The report says that if the policy 
is implemented, the UAE intends to link Fiji 
to countries in South America such as Chile, 
Peru or Brazil.
Fiji intends opening an embassy in Abu 
Dhabi in August.

SIA drops Abu Dhabi, Athens
Singapore Airlines is to suspend its 3pw 
service from Singapore to Abu Dhabi and its 
twice-weekly Athens flights from 26OCT, as 
a result of the sustained weak performance 
of both routes. SIA will, however, continue to 
serve Dubai ten times a week.
Customers holding confirmed tickets issued 

prior to today for travel to and from Abu 
Dhabi and Athens, after 26OCT12 (27OCT 
for the return Abu Dhabi-Singapore service), 
will be eligible for refunds, without adminis-
trative fees or penalties. This also applies to 
KrisFlyer redemption tickets. Efforts will be 
made to contact affected customers to offer 
alternative travel options.

Virgin Australia is to open its new Gold Coast Airport 
lounge on Wednesday 30MAY. The lounge will seat 
around 135 travellers.
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Over 120 European destinations ... now that’s Wunderbar!

Star Alliance 15th Anniversary prizes
The Star Alliance network is celebrating its 
15th Anniversary by running a four-week 
competition with big prizes on offer.
Participation does not require any travel. 
The only prerequisites are online access to 
www.staralliance.com/en/15th-anniversary/ 
and membership in any of the Star Alliance 
member carrier Frequent Flyer Programmes 
(FFP). For those not already enrolled in one 
of the FFPs, this can be done as part of the 
registration process. Once completed, 
participants then begin to look for the virtual 
mystery plane which is hidden somewhere on 
the Star Alliance network.
Correctly answering three questions on Star 
Alliance will increase the chances of better 
identifying the exact position of the plane. 
Each correct answer allows the participant 
to zoom in closer to the region of the Earth 
where the plane is located.
Participants then drop a pin on the spot 
where they believe the plane is sitting. In 
order to further increase their chances of 
winning, participants can refer one friend to 
the competition and so earn the chance to 

drop a second pin. Once the competition has 
closed on 14JUN12, the 17 closest pin drops 
will each win one of the prizes on offer.
The participant whose pin was placed closest 
to the aircraft will receive the top prize, a VIP 
trip of a lifetime for a group of 15 people. The 
winner and 14 friends will be able to select 
one of 27 different festivals to visit. The 
package includes Business Class return 
tickets, accommodation at a five-star hotel 
and VIP treatment at the event.
The second prize is a Business Class Round 
the World (RTW) ticket for two. The winner 
can select the routing of the ticket (within the 
rules of the RTW fare for an itinerary of up to 
39,000 miles per person) and include a stop at 
one of the 27 festivals on offer.
A further 15 people will win round trip 
tickets for two to any of the 27 festivals on offer.
These are all linked to cultural experiences 
and traditions of the home countries of both 
current and future Star Alliance member 
airlines. The New Zealand event is the World 
of Wearable Art Show, Wellington.
Note: For full terms and conditions of the promotion 
please see www.staralliance.com

Was weight, now piece
Virgin Australia’s new rules for checked 
baggage on all domestic flights and trans-
Tasman services to New Zealand are now in 
operation.
The airline has moved from charging for 
baggage according to weight to a ‘per piece’ 
model – which means revised baggage 

allowances, pricing and weight limits.
Passengers will be limited to a maximum of 
two checked bags before extra charges kick 
in, even if they hold elite Platinum status in 
Virgin’s Velocity frequent flyer programme.
Any luggage weighing more than 32kg must 
be booked and transported as freight.

SIA extends Christmas Fares
Singapore Airlines has announced the exten-
sion of its Christmas Special Fares for travel 
in Economy Class to UK/Europe, Asia and 

South Africa this Christmas season (various 
dates apply depending on destination). Sales 
now run to 05JUN. Details are in the SIA 
Information Portal. 

Alaska adds leg room
Alaska Airlines has introduced an innovative 
Recaro main cabin seat that provides more 
legroom for travellers. The award-winning 
seat will be installed on all of Alaska Airlines’ 
22 new Boeing 737-900ERs, scheduled for 
delivery in late 2012.
Passengers travelling on the new 737-900ERs 
will be able to enjoy improved lighting, a 

more spacious cabin, on-board Wi-Fi, Star-
bucks coffee, premium Washington wines and 
meals.
Your clients can hop around Alaska and the 
West Coast with the Alaska Airlines Airpass.  
For example, LAX - ANC /- SEA - SFO from 
NZ$689 + $75 tax.  AS Airpasses are quotable 
and ticketable in GDS.  Click here for your 
own copy of this fare.

Virgin Atlantic to allow mobiles
Despite the likelihood of a passenger backlash 
from those who loathe being within earshot 
of cellphone conversations, Virgin Atlantic 
has opted to allow its passengers to use their 
mobiles while in flight. From now on, pax 
on Virgin’s new A330 flight from London to 
New York will be allowed to make calls, send 
and receive text messages, as well as accessing 
emails and using a basic internet access via 
GPRS.
The system is like having a telecoms base 
station on the plane relaying the signals to a 
satellite or land-based system without inter-
fering with the aircraft’s instruments.
The new mobile phone system will be avail-

able throughout the aircraft in all cabins, with 
passengers being billed for the international 
roaming charges.
The service cannot be used during take-off or 
landing and must be turned off approximately 
402kms from US airspace.
Because of a limited bandwidth only 10 
people can make calls simultaneously. 
It is also currently only being offered to 
customers with 02 or Vodafone networks.
The service would also be available on the air-
line’s B747 aircraft, which are currently being 
refurbished and available on 20 planes by the 
end of the year. There are no plans to bring 
the service to Australia yet. 

SIA ‘girls’ get extra years
Singapore Airlines flight hostesses are now 
able to fly for up to 20 years as the result of a 
new agreement between the airline and SIA’s 
staff union.
Under the new agreement, junior female 
cabin crew -- who usually start working at 
23 -- can fly for up to 20 years from 17 years 
previously.

Those promoted to leading and chief steward-
ess rank can serve for up to 25 and 30 years 
respectively, up from 23 and 28 years 
previously.
The new rules also apply to male cabin crew 
who joined after 2004. Men who signed up 
before 2004 are allowed to work until they are 
62.

Keeping the noise down
About 700 houses around Wellington Airport 
are to be demolished or insulated against 
airport noise. Affected residents were notified 

this week of the airport’s plans, which include 
removing up to 44 houses on its western 
boundary.

http://www.lufthansaexperts.com
http://www.worldaviation.co.nz/airlines/download/ASpass2012.pdf


MAS prepares for oneworld
Malaysia Airlines has confirmed to Australian
Business Traveller that its plans to join the 
oneworld airline alliance are firmly on track, 
and is targeting full entry in the next seven 
months.
MAS also highlighted that its flights have 
been added to the oneworld round-the-world 
fare and that it is adding codeshare partner-
ships with oneworld members Cathay Pacific 
and Royal Jordanian.

Scoot opts for iPads
Singapore’s LCC Scoot is to opt for iPads 
instead of conventional in-seat video screens 
when it launches next month.
The iPads will be handed out free to pax in 
ScootBiz business class, and available for 
travellers in economy to hire at around $20.
Australian Business Traveller says the tablets 
will initially be preloaded with films, TV 
shows, music and games, but later this year 
Scoot will adopt an inflight wireless streaming 
system – similar to that recently trialled by 
Qantas – to beam content to all devices over 
Wi-Fi.
Passengers will then be able to bring their 
own iPad onto the flight and pay for wireless 
access to the server (the wireless service will 
be offered free in Scoot Biz).

Royal Jordanian Europe pricing
Royal Jordanian offers one of the best Europe 
prices around, with OW fares from AKL to 
LON, AMS, PAR and 16 other European 
destinations from NZ$1135 + $404 tax.  
Connections through RJ’s AMM hub are 
quick and easy and these fares also allow a 
stop in HKG.  Business class OW is from 
NZ$4649 + $404 tax.  RJ is a oneworld 
member, and fares are in your GDS.

Air India sacks pilots
Flightglobal reports that Air India has sacked 71 pilots and 
cancelled as many as 17 international services because of its 
ongoing labour dispute.
The pilots, who were from Indian Airlines, which merged 
with Air India in 2007, went on strike on 07MAY by 
reporting sick. They were protesting the airline’s decision 
not to train them for the Boeing 787 aircraft.
India’s flag carrier sacked them as they continued to defy a 
court order, which declared that the strikes were illegal and 
issued “restraining orders” to the pilots.
Air India is not hiring replacements, but a spokesman 
says that the airline has not had to ground any aircraft as a 
result of the strikes.
However, up to 17 non-stop international services 
including those to London, Paris, Frankfurt, Seoul, Tokyo, 
Shanghai and New York have been cancelled because of the 
strikes.
The airline is instead on a “contingency schedule”, which 
involves operating a number of its North American services 
via Europe.

Japan via Tahiti
Air Tahiti Nui lets your clients enjoy a taste of Tahiti on 
their way to Tokyo. TN has economy fares from AKL to 
TYO from NZ$850 +$178 tax OW and NZ$1308 + $390 
tax RT.  Fares require a stopover in Tahiti and details are in 
GDS or via consolidators.

Etihad appointment
Etihad Airways, the national airline of the United Arab 
Emirates, has appointed Luisa Pastrello as its General 
Manager for Australia and New Zealand.
Ms Pastrello is an airline and travel industry executive with 
extensive experience in the Australian and international 
arena. Her career includes a number of senior management 
positions at the Qantas Group and American Express Inter-
national and a three-year term as advisory board member 
for Tourism New South Wales.
Luisa takes up the new appointment from 21MAY.

CRUISE NEWS
Premierships inspections -if you qualify
Royal Caribbean’s Voyager of the Seas or Celebrity Solstice will be available for 
inspection in the coming season, but Royal Caribbean is advising agents that 
there is only one way to get on their invitation list.
Consultants will need to show they are serious about the products by signing 
up and completing at least one module in RCI’s online training programme 
designed especially for agents.
Cruising for Excellence is designed to provide the expertise and knowledge to 
sell the right cruise to the right client be it Royal Caribbean, Celebrity Cruises 
or Azamara Club Cruises. 
Visit www.cruisingforexcellence.co.nz

Orion’s biggest prize ever – an $80K Antarctic Expedition 
Travel agents who book a new 2012 season Orion Kimberley Expedition have 
the opportunity to win the ultimate white Christmas experience - an 18-night 
Mawson’s Antarctica Orion expedition. 
The winner (and their travelling companion) will travel in style and comfort 
onboard the purpose-built 5 star expedition cruise ship, Orion, enjoying the 
luxury of an exclusive and expansive Owners Suite. 
The more 2012 Orion Kimberley expedition bookings agents make, the more 
chances they have to win this prize valued in excess of A$80,000 - the biggest 
prize Orion Expedition Cruises has ever given away. 
Terms and conditions: www.orionexpeditions.com/kimberley_promotion

Uniworld voted World’s Best for Service 
Uniworld Boutique River Cruises has been recognised as the World’s Best for 
Service in the River Cruises category in this year’s Travel + Leisure magazine’s 
awards survey.
Uniworld topped the River Cruises category with a 93.26 rating in the survey, 
which also examined other areas of the travel industry including airlines, hotels 
and resorts. Results are revealed in the JUN12 issue with rankings based on 
reader votes collected in the Travel + Leisure World’s Best Awards survey. 
It is the third major accolade for Uniworld in recent months following the 
boutique river cruiseline’s inclusion in Condé Nast Traveler’s Gold List in the 
World’s Top 12 Cruise Lines category. Ten of Uniworld’s ships were also listed in 
Condé Nast Traveler‘s Readers’ Choice Survey for the top 40 Best River Cruise 
Ships in the world, with the River Queen and River Beatrice landing the top two 
spots.
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

CLICK HERE

DO YOU 
DARE TO 
COMPARE? 
Compare a Viking river cruise with 
some of our competitors’ itineraries 
to see how much you could save. 
You’ll be surprised with what you 
discover, starting with the price…

Technology on ships
For most of us there is only one major concern 
when getting on a cruise and that is ensuring we 
receive great value!
However there are many areas behind the scenes 
that do have an impact on the final price paid by 
the cruiser.
One particular area which many will scoff at is 
the type of paint used on the surface of the ship’s 
hull. It is a fact that the latest paint technology is 
assisting cruise lines in making substantial fuel 
savings therefore reducing overall operating 
costs.
Most of us have a motor vehicle and the price 
of fuel in recent times has had an impact on our 
every-day lives that’s for sure – just imagine if 
you were filling up the tanks of a cruise ship each 
week instead of the family sedan!
When a cruise ship is coated with high quality 
paint the smoothness of the hull reduces fric-
tion with the water, therefor allowing the ship to 
travel further using less fuel. The result of this is 
not only reduced operating costs but also fewer 
emissions. 
This can save a cruise line hundreds of 
thousands of dollars in fuel over the space of a 
year and naturally this saving is reflected in the 
final price paid by the consumer for their cruise 
holiday.
A great example of savings made are confirmed 
by Cunard when QM2 was re-painted during a 
dry-dock in 
Hamburg in 2008. 
Her highly efficient 
paint job shaved 
$30,000 per day off 
the fuel bill – not 
bad!

Sail between Auckland and Sydney 
for less this summer 
Princess Cruises has announced special reduced fares for sailings on 
Diamond Princess between Auckland and Sydney during summer 2012/13. 
Passengers can now cruise for as little as NZ$1799*pp twin share for an 
interior stateroom (January 2013 departure), a saving of up to $1100pp off 
the launch fare price. 
The 14-night trip includes visiting Fiordland and takes in Tauranga, 
Wellington, Akaroa and Dunedin. Australian ports include Melbourne and 
Hobart. 
Fares for a balcony stateroom now start from NZ$2,599*pp twin share, a 
saving of up to $1700pp off the launch fare price.
Departure dates for the 14-night cruise from Auckland are 28DEC12; 
11 and 25JAN13; and 08 and 22FEB13. 
Visit www.myccs.co.nz or phone 0800 543 178 for more information.
*Subject to availability, conditions apply.

P&O Cruises launches first dedicated P-NG cruises 
P&O Cruises has added Papua New Guinea to its range of Pacific 
destinations, with new cruises planned to visit the remote islands and towns 
of Milne Bay. 
A highlight of the new 2013-14 programme, Pacific Dawn will sail from 
Brisbane to Milne Bay, where it will visit the local capital Alotau as well as 
the white sand beaches of Doini Island and the culturally-rich Trobriand 
Islands, also known as the Islands of Love, along the northern straits of the 
Bay. 
The Papua New Guinea sailings are priced from NZ$1349*pp quad share 
for a 9-night cruise out of Australia, with the maiden cruise to Milne Bay in 
OCT13 timed to coincide with the sacred Canoe & Kundu Festival where 
local communities compete in canoe races (above), costume display and 
cultural performances.
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Cunard’s First Wedding Couple 
Say “I Do” Mid-Atlantic
On Sunday 29APR, Denise Holding and Barry 
Maloney became the first Cunard couple to 
marry at sea during a mid-Atlantic ceremony 
aboard Queen Mary 2.  
The couple, who run the Accrington Riding 
Centre in Lancashire, have been together 
28 years but it was the opportunity to wed 
aboard their favourite ship that made up their 
minds to marry. 
Couples wishing to wed onboard can choose 
from the full spectrum of Cunard’s worldwide 
voyages lasting seven nights or more.  The 
Cunard Wedding Package, priced at US$2500 
includes the services of an onboard wedding 
coordinator, the ceremony conducted by the 
Captain, wedding stationery, floral arrange-
ments, music, Veuve Clicquot Champagne, 
the wedding cake and a celebratory breakfast 
in bed for the bride and groom. A wedding 
licence fee is additional. To maintain exclusiv-
ity, only one wedding will be arranged per day 
and only on days at sea.
Full details are available in the special 
‘Cunard Weddings’ brochure which may be 
downloaded at www.cunardline.com.au.

China’s huge cruise potential
Seatrade’s latest research report, titled 
Cruising through the Perfect Storm and 
written by industry analyst Tony Peisley, says 
the ‘unprecedented speed of the demographic 
change in China’ provides a ‘huge opportunity’ 
for cruise companies in that country.
It reveals that the China Cruise and Yacht 
Industry Association has identified 300m 
Chinese as potential cruise passengers - the 
equivalent of the entire population of either 
North America or Western Europe.
It also reports that the number of homeporting
calls in China overtook transit calls for the 
first time last year. Some 750,000 cruise 
passengers visited China’s ports in 2011 and 
Chinese passenger numbers totalled almost 
300,000.
Seatrade Insider says the research report shows 
cruise lines believe there is longterm potential 
to turn China into a year-round market with 
regional cooperation and investment from the 
ASEAN countries, and eventually operating 
Chinese-built ships specifically designed for 
the China market.

Warm water travel credits  
World Journeys is promoting free travel 
credits of up to US$500 per couple on small 
ship sailing with American Safari Cruises.  
Bookings on their Hawaiian itineraries 
attract a US$500 per couple travel credit; 
and those on Mexico itineraries a US$300 

per couple credit.  Offer applies 
to new bookings only, made by 
20Sep12, for travel NOV12 – 
APR13.  Call 0800 117311 or email 
info@worldjourneys.co.nz

HOSPITALITY
Hotel Conference regos up 15%
Registrations for the forthcoming 6th annual 
New Zealand hotel industry conference on 
31MAY12 at the Pullman Auckland are 15% 
up compared to that at the same time last 
year, according to co-hosts Tourism Industry
Association and Horwath HTL Ltd. The 
conference has also exceeded the sponsorship 
and exhibition levels of last year’s conference,
demonstrating the wide support for the 
conference and benefits it provides to its 20 
sponsors and exhibitors and 250 attendees 
which include operators, owners, investors, 
developers, bankers, valuers, real estate firms 
and consultants. 
Keynote speakers include Gaurav Bhushan, 

chief development & investment officer for 
Accor, based in Singapore, Cameron Bagrie, 
the Chief Economist at ANZ, and Stephen 
Hamilton a director of Horwath HTL Ltd.
Plenary and panel sessions will include 
>>  Rebuilding of the hotel and tourism 
       industry in Christchurch
>>  Leadership in hotels focussing on the 
       role of the General Manager 
>>  Outlook for technology in hotels
>>  Asia markets, including best distribution  
       channels to attract visitors to NZ 
>>  Operator expansion, including what’s in  
        store for NZ.    
To register, visit www.nzhotelconference.com

Hilton appointment
Jennifer Middleton has been appointed as 
sales manager for Hilton Queenstown and 
Kawarau Hotel, managed by Hilton.

Ms Middleton come to Hilton from 
Marlborough, where she was the sales and 
marketing manager for the five star 
Qualmark-rated Vintners Hotel.

Trinity Wharf goes independent 
From the 26JUN12, The Sebel Trinity Wharf 
Tauranga will be managed as an independent 
hotel and trade as ‘Trinity Wharf Tauranga’.
Local owners, Geoff and Shelley Payne have 
elected to terminate the management contract 
with Mirvac Hotels & Resorts who, in DEC11 
announced that their 46-hotel portfolio was 
to be acquired by Accor, subject to consent 
from the Overseas Investment Office.

“We have been pleased to have had our hotel 
operated under the Sebel brand for the last 
five and a half years, however we have 
decided to operate the hotel independent of a 
hotel management group,” says Mr Payne. 
“Despite the change in our management 
agreement, locally based staff will remain at 
the hotel and continue to be an integral part 
of the business.” 

TravelMemo   20120518    18MAY12    Page 14



Free Wi-Fi for Wyndham 
UK hotels
Wyndham Hotels is to provide free Wi-Fi 
across its UK hotels, a service that is already 
available in some Ramada and Days-branded 
hotels in the UK.

First Choice Marlborough 
property
Choice Hotels has added the Quality Hotel 
Marlborough (formerly the Copthorne Hotel) 
in Blenheim to its portfolio.
The first ever Choice Hotels property is right 
in the middle of the region’s wine growing 
country, and is just five minutes’ riverside 
walk from Blenheim town centre. 
Quality Hotel Marlborough offers 28 well-
appointed rooms with super king size beds, 
flat screen TVs with SKY, and is surrounded 
by lush, subtropical landscaping. 
Onsite facilities include the signature Nikau 
restaurant with alfresco dining options, a bar 
and guest lounge, conference and event facili-
ties and a heated outdoor swimming pool.

New exec team for Lodges of New Zealand 
A new executive team has been appointed to represent the 
27-member Lodges of New Zealand collection.
The changes see longstanding chairperson Colleen Ryan step into 
a supporting role alongside newly-appointed chairman Murray 
McCaw, who is a part-owner of Bay of Many Coves Resort in 
Marlborough and operates a strategic consultancy business in 
Wellington.
The new executive team comprises Mr McCaw as chairman, 
James Glucksman from Oamaru’s Pen-y-bryn Lodge and Callum 
Farnell of Eagles Nest Lodge in the Bay of Islands.
Mr McCaw said that Ms Ryan would stay on as a valued 
consultant to the lodges.
“Colleen was the trail blazer for our website and also introduced 
the Gift Voucher and Registry services we now offer.
“She is largely responsible for the success of the association and 
where it is today.”

Lodges of New Zealand Executive Team (L-R) James Glucksman, 
Colleen Ryan, Callum Farnell and Murray McCaw

Cotter House offers healthy winter escapes 
For those dreaming of an inspiring, rejuvenating healthy holiday, 
Cotter House has two 7-night Spa retreats, 07-13JUN and 05-11JUL.  
Both options offer a mix of gourmet cleansing cuisine, nutritional 
advice, yoga, massages, personal training and hikes. The Cotter House 
team promises guests will return refreshed and revived after an 
unforgettable and transforming experience. 
The luxurious holiday offers a very high level of personal attention for 
each guest, all meals and treatments included from $680pppd, which 
they point out is cheaper than the deluxe retreat single rate offered 
normally without treatments and specials. 
Whatever the guest’s level or experience, Cotter House has two 
highly respected Yoga and Pilates teachers offering plenty of classes 
and workshops, and the opportunity for every guest to develop their 
practice.
For more information click here or call Gloria on 027 567 2989.

InvestigateDaily reports that a New Zealand designed iPhone 
app for business travellers needing hotel accomodation at 
the last minute can now be used in Australia too.
Stay Today has been put together by an Auckland company, 
to take advantage of last minute surplus inventory in major 
hotels.
“You can use the Stay Today app to get last minute rooms 
at great prices in Sydney, Melbourne, Brisbane and the Gold 
Coast, as well as the major NZ cities,” a spokeswoman said.
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PEARL’S PEARLER
He who is waiting for something to turn up 

might start with his own shirt sleeves

Top Contiki agents rock Vegas 
A posse of top selling Kiwi travel agents have 
jetted back into New Zealand after Rocking 
Around the World with their counterparts 
from Contiki’s other worldwide selling regions.
Participants rocked on at the epic 3-day 
Coachella festival, and other highlights from 
the incentive included a Grand Canyon flight, 
VIP treatment in Vegas, bay cruise under San 

Francisco’s Golden Gate Bridge, Lake Tahoe 
complete with costume party karaoke, and 
wine-tasting in Paso Robles. 
The special Contiki 50th anniversary celebra-
tion in Las Vegas on 29APR was exactly 50 
years after the first Contiki tour rolled out of 
London with a small group of travellers ready 
to explore Europe.  

L-R: Toni Ambler (Contiki), Alastair Campbell (Contiki), Rachael Rowe (NZ Travel 
Brokers), Richard Launder (Travel Corporation), Janine De Oliveira (STA), Kristen 
De Gouveia (HOT), Tracy Wilson (STA), Erin O’Sullivan (FCNZ), Miriam Curnow 
(FCNZ), Alistair Gaeta (STA), Tony Laskey (Contiki), Jasmine Holgate (FCNZ), Brett 
Tollman (Travel Corporation), Eboni Lowe (FCNZ), Alexis Sitaropoulos (Contiki), 
Sam Symmans (Contiki)

Expedia TAAP transactions up 87%
Expedia TAAP in New Zealand is still hitting 
new record transactions. Last week, 
transactions reached 87% above the same pe-
riod last year as more agents start embracing 
the system.  Over 100 different destinations 
were booked last week from Zuid-Holland in 
The Netherlands, Reno Nevada, Nelson New 
Zealand, Cusco Peru, and Manchester 
England.  
Europe continues to hold the top regional 
destination with 42%, USA 26%, Oceania 
19%, Asia Pacific 12% and Latin America 
1%. The Olympic City London was the top 
destination and San Francisco, Dublin, Rome, 
Paris, Auckland, Bangkok, Brisbane, Los 

Angeles and Wellington made up the top 10. 
“There are over 150,000 travel agents now 
using the Expedia TAAP worldwide and 
this number increases daily,” said Stu Udy, 
manager of the Expedia TAAP for APAC. 
“Approximately 7,000 agents are using the 
system in ANZ and the phenomenal growth 
is testament to the product. The rates are 
super competitive and the system is so easy 
to use. Four out of five times an agent comes 
on to Expedia TAAP, they make a booking,” 
says Stuart, “That’s incredible conversion in 
anyone’s terms, but it goes to show that the 
agents are finding the product they want and 
closing the sale.”

One in three choose an agent
One in three Kiwi international travellers 
used a travel agent to help them choose their 
last overseas holiday destination, according to 
the latest Roy Morgan Travel Agent Monitor 
for the twelve months to MAR12.
Other information sources used to help 
choose an overseas holiday destination include 
the Internet (30%), advice from friends or 
relatives (27%), having previously visited the 
destination (25%), an airline (9%), travel or 
guide books such as Lonely Planet (8%) and 
brochures (8%).
Jane Ianniello, Roy Morgan Research Interna-
tional Director of Tourism, Travel & Leisure, 
says “Word of mouth from friends and rela-
tives is also an important influence on desti-
nation choice, which makes it imperative to 
monitor the views of ‘trusted advisors’– those 
people whose views on holidays are sought 
by their friends and/or family. For holiday 
travel 33% of the population are trusted advi-
sors. Roy Morgan monitors the preferences 
of trusted advisors as an indication of future 
holiday hotspots and trends.”

HAVE YOU LOST AN EARRING?
If you lost a silver-and-black drop earring 
at the Vanuatu Roadshow at SkyCity on 
02MAR, call Lynn Earl on 444 8565.
She found one in her bag of brochures.


