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Convention centre debate 
needs to focus on real issue

Controversy over SkyCity’s involvement in the planned new 
national convention centre is a side-show and should not detract 
from the real issues, says the head of Conventions & Incentives New 
Zealand (CINZ) Alan Trotter.
“The real issue is that New Zealand has a pressing need for a bigger 
convention centre and that without one we will never be able to 
compete on the world stage,” Mr Trotter says.
He points to the success of the Brisbane Convention and Exhibition 
Centre as proof of the benefits to be gained from having an 
international-sized convention centre.
Its construction was heavily debated but every year since the BCEC 
opened, it had delivered millions of dollars in extra revenue to 
Brisbane’s economy. This year alone it was expected to host 131 
conventions, attracting 73,000 people.
“Last year Events Queensland estimated the centre generated 
around $211,520,664 for the local economy – double what New 
Zealand made during the Rugby World Cup. The projections we 
have suggest the economic benefits of a National Convention 
Centre in Auckland would be around $90m a year – that’s the 
equivalent of hosting a Rugby World Cup every two years,” Mr 
Trotter says.
“We’ve got to stop talking ourselves out of getting a convention 
centre because of what SkyCity might get in return and start 
looking at the bigger picture. We need to look pass this sideshow 
and look at the big events that are staring at us from afar. Of the 
8000 or so international conventions that are held each year, New 
Zealand gets around 30. 
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NEW ZEALAND
TRENZ worth millions 
Four days of intensive meetings and 
networking at next week’s TRENZ 2012 in 
Queenstown should generate millions of 
dollars of new international business for 
New Zealand tourism operators, says the 
Tourism Industry Association New Zealand 
(TIA).
“New Zealand tourism operators that exhib-
ited at last year’s TRENZ, which was held in 
Queenstown for the first time, told us their 
attendance secured a total of $164 million 
of new business over 12 months,” says TIA 
Communications Manager Ann-Marie 
Johnson.
Among the 1000 delegates arriving in 
Queenstown next week will be 308 invited 

international travel Buyers.  A contingent of 
about 30 international Media and 30 domestic 
media will also attend, plus sponsors and 
various other VIPS, including the Prime 
Minister and Minister of Tourism John Key.
Ms Johnson says TRENZ is not only a show-
case for all that New Zealand has to offer 
visitors, it is also a major event that for the 
second consecutive year will pump more than 
$1.5 million into local Southern Lakes Region 
and Queenstown businesses.
“The benefits will be felt not just by TRENZ 
suppliers, such as the caterer and venues, but 
by a raft of other local businesses, from hotels, 
restaurants and bars to petrol stations, 
retailers and taxis.”

Best of NZ on TRENZ menu
The country’s finest food and beverages will 
be served alongside its best tourism products 
at next week’s TRENZ.
The menu includes boutique beers, whitebait 
fritters and Maori kai, hand-crafted cheese, 
food cooked in wine barrels and even choco-
lates that reveal personality traits.
At the Regional Rendezvous function next 
Tuesday evening, RTOs will serve up regional 
delicacies like Bluff oysters, gourmet offer-
ings from Dunedin’s award-winning farmers 
market, Rotorua boutique beers and Hawke’s 
Bay premium wines.
Demonstration kitchens will be a drawcard 
during TRENZ morning and afternoon teas. 
They will feature top Kiwi chefs preparing 
everything from Maori canapés and quail pie 
to crayfish, venison and organic lamb. 
TRENZ caterer Flying Trestles is charged with 

delivering consistently fantastic food, says 
TIA’s Ann-Marie Johnson.
“Based in Queenstown and Wanaka, this very 
mobile caterer has a great track record of 
serving up healthy, seasonal and varied food, 
often in very remote locations – from Mount 
Everest to Bougainville where they recently 
catered for the film crew working on Mister 
Pip.”
Ms Johnson says TRENZ functions such as 
the Southern Lakes Welcome Event will also 
allow the host region’s F&B producers room 
to shine.
“The grand finale will be a fabulous farewell 
function at Queenstown’s The Steamer Wharf. 
Spread across eight restaurants and bars and 
vintage steamer The Earnslaw, the wharf chefs 
will join together to showcase local cuisine 
matched with wonderful New Zealand wines.”

NZ travel industry awards launched
Adrian Caruso, an Australian travel industry 
identity has formed New Zealand Travel 
Industry Awards Ltd to run an annual 
industry awards operation here.
Mr Caruso, who is also CEO of TA Fastrack, 
a travel, tourism and hospitality management 
consultancy, business coaching and marketing 
business, says the new Awards will celebrate 
and honour the exceptional individuals and 
businesses and will provide winners with a 
valuable mark of distinction, which will give 
them prestige in both their local and 
international markets.
Individuals and businesses are being invited 
to enter the Awards by the end of this month 
and those working in the New Zealand travel 
industry may self-nominate, or nominate 
another business or individual. Online entry 
is free of charge.
There are 30 award categories ranging from 

‘Best Travel Agency Group’ to ‘Best Travel 
Consultant or Broker’ to ‘Best Wholesaler’ 
and ‘Best Sales Executive’.
“The awards will be the only event in the 
New Zealand travel industry where Agency 
Groups can go head to head with other 
Agency Groups, consultants and brokers from 
different brands can compete against others, 
and travel suppliers can go up against their 
competitors,” says Mr. Caruso.
People working in the New Zealand travel 
industry will be able to vote for the award 
nominees. Those with the highest number 
of votes will progress to the judging phase, 
where they will present before a panel of 
expert travel industry judges.
The winners will be announced at a NZTIA 
Gala Dinner to be held on Saturday 01SEP12 
in Auckland. 
www.nztravelindustryawards.co.nz

Convention centre 
debate needs to 
focus on real issue
... Cont from p1 
“That’s a shame and it’s mainly 
down to the lack of a venue. 
A major convention centre in 
Auckland’s CBD will do away 
with that problem. 
“If we ever want to be a major 
city to rival our neighbours, 
then a convention centre is a 
must. It has to be in the heart 
of Auckland and it needs to be 
big,” Mr Trotter says.

Grand Opening for the Hauraki Rail Trail
Olympic Gold Medallist Sarah Ulmer will be among the 
distinguished guests for the official opening of the Hauraki 
Rail Trail tomorrow, Saturday, at the Victoria Battery Site, 
Waikino in the Karangahake Gorge.
The trail is now 90% complete and is already receiving rave 
reviews from visitors and local businesses.  It is open from 
Te Aroha to Paeroa, Paeroa to Waikino and from Paeroa 
through to Kopu. The Kopu to Thames section is still being 
completed. The public can join Sarah Ulmer on the Great 
Ride of either 5km to Karangahake Gorge or 14km to 
Paeroa.  Bikes will be available for hire on the day.

Mountains to Sea trail report
Last week the epic Mountains to Sea trail official opened. 
NZCT Project Manager John Dunn joined the three-day 
journey celebrating the completion of hard work and 
commitment with all of those involved.  
His update on the event is covered here. TravelMemo   20120504    04MAY12    Page 2
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ATTTO Tourism Maori 
qualification
New Zealand’s unique Maori culture is one 
of the main reasons that international 
visitors come here, so it is important 
that the tourism industry has training 
and a formal qualification that provides 
knowledge of the Maori practices that will 
enhance visitors’ experiences.
The ATTTO has developed the National 
Certificate in Tourism Maori – Level 3, and 
it will be on show at next week’s TRENZ. 
ATTTO chief executive Kathy Wolfe says 
this qualification will help students gain an 
understanding of authentic tikanga (Maori 
customs) , which will inevitably enrich and 
build stronger tourism and travel organi-
sations by ensuring staff provide tourists 
with the uniqueness of the Maori cultural 
experience they expect when they visit the 
country.
The new qualification is designed to be 
completed on-the-job, with trainees 
working through ATTTO resources to 
complete assessments. Managers provide 
support as required and help ensure learn-
ing is specific to the trainee’s workplace. 
A full set of learning resources have been 
developed to provide the knowledge of the 
Maori culture, language and legends. These 
workbooks also contain the assessments 
which can be completed as new concepts 
are learnt.
Content of the new qualification includes 
concepts such as whanaungatanga, 
manaakitanga, kaitiakitanga and tikanga.  
Local stories, custom practices and events 
are explored. Trainees earn unit standards 
at Level 3 on the New Zealand Qualifications 
Framework.

Steinlager 2 returns to City of Sails
Explore NZ has an extra special event in 
Auckland this weekend with the arrival of 
Steinlager 2 back in local waters after over 
two decades away. Steinlager 2 followed in 
Lion New Zealand’s footsteps as a Whitbread 
Round the World Race entry in 1989/90 (now 
the Volvo Ocean Race). With the late Sir Peter 
Blake at the helm, Steinlager 2 famously won 
every leg of the race and overall honours, a 
record that still stands today.
Steinlager 2 arrives into the Auckland Viaduct 
tomorrow for a Mayoral welcome, and on 
Sunday there’s a public open day. Click here 
for the details.

Steinlager 2 is joining Lion New Zealand in 
the NZ Sailing Trust - inspired by Sir Peter 
Blake. The trust was founded by Explore 
NZ and the company continues a very close 
working partnership, the primary aims being 
to preserve the legacy of these iconic vessels 
and make them available to as many young 
New Zealanders as possible through youth 
development and leadership courses.
Learn more about the trust and upcoming 
events at www.nzsailingtrust.com and sub-
scribe to the trust’s newsletter here, or follow 
on twitter or facebook.

5 million ton glacier calving 
caps off season 
An estimated 5-million-ton iceberg ‘calving’ 
at Tasman Glacier Terminal Lake on Monday 
has ensured sensational viewing for visitors 
for the rest of the season.
Guests on board the Glacier Explorers’ Mac 
Boats - which take passengers out on the lake 
to the glacier face to view towering ice cliffs 
and huge floating icebergs - were in for a 
treat, according to Operations Manager Bede 
Ward.
“Overall it’s been a great season with new 
block and basal calvings, and a steady stream 
of iceberg rollovers producing some 
spectacular blue ice (above) to thrill visitors. 
I suggest people make a point of getting here 
before the weather forces our closure in a few 
weeks’ time.”
Mr Ward said the tour was becoming increas-
ingly popular, with more than 24,000 visitors 
hosted this season.
Glacier Explorers trips depart seven times a 
day, leaving every hour and a half. 
Bookings are essential and can be made at 
www.glacierexplorers.com
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AUSTRALIA
New partnership targets tourism investment
Tourism Australia, the Department of 
Resources, Energy and Tourism (DRET) and 
the Australian Trade Commission (Austrade) 
have joined forces in a new strategic partner-
ship to promote the many investment 
opportunities across the Australian tourism 
industry to foreign and local investors.
The five-year partnership was formally an-
nounced this week.
The partners have unveiled an Australian 
Tourism Investment Guide, which outlines 
up to 80 investment ready opportunities and 
proposed tourism projects, a marketing video 
and micro site www.tourisminvestment.com.
au creating a single destination to assist 
tourism investment decision-making.

The investment ready list covers city-based 
and regional Australia projects, including:
Perth Waterfront & Waterbank East Perth, 
Western Australia – five star hotel and mixed 
use developments
Moonlight Head on the Great Ocean Road, 
Victoria - luxury lodges and hotel develop-
ment
Pumphouse Lake St Clair at Cradle Moun-
tain, Tasmania – wilderness lodge
The Landing at Gosford, NSW – waterfront 
precinct and accommodation development
State capital CBD accommodation develop-
ments in Adelaide, Brisbane and Darwin and 
Stromlo Forest Park Development, Mount 
Stromlo, ACT.

Surfers Paradise Festival 
The Surfers Paradise Festival 20JUN to 14JUL 
will be a celebration of Gold Coast art, culture, 
music and food. The Launch It! beach concert 
22-24JUN is free, and from 29JUN to 01JUL 
the Australian Street Entertainment Cham-
pionships will be staged, bringing together 
some of the world’s best street artists.
The Oneway Street party takes top billing on 
07JUL transforming out-of-the-way Appel 
Street into a showcase of the Gold Coast’s 
sharpest musical and artistic talents, with the 
Gold Coast’s hottest indie bands doing their 
thing across two stages.
The following Saturday to close off the Festival, 
A La Carte in the Park stars the city’s finest 
restaurateurs in a picnic blanket affair, with 
food from almost every imaginable cuisine 
on offer and nothing more than $10 a plate.    
www.surfersparadisefestival.com.au

Jon Stevens at Jupiters: 
Blues on Broadbeach 
Jupiters Hotel & Casino will have top 
billing at the Blues on Broadbeach festival 
with four performance-packed evenings 
from 24-27MAY12. The world’s largest 
free blues music festival will feature 14 
live acts including an exclusive concert 
from Kiwi singer Jon Stevens. Regarded 
as one of Australia’s finest performers, 
Stevens has led a successful and diverse 
career starting with his #1 debut single 
Jezebel, to lead vocals for Noiseworks, 
a musical theatre role as Judas in Jesus 
Christ Superstar, and a stint with INXS. 
He wrote the official song for the Sydney 
2000 Olympics Torch Relay and his most 
recent solo album, Changing Times was 
released in 2011. 
www.jupitersgoldcoast.com.au

Rogers & Hammerstein’s 
South Pacific
Considered one of the finest musicals ever 
written, South Pacific opens in Melbourne’s 
Princess Theatre on 13SEP.   This New York 
production, with a cast of 40 and a live or-
chestra of 25, sold out on Broadway for two 
years and won seven Tony Awards.
Click here to download the Showbiz Events & 
Travel flyer.

World Premiere of 
Moonshadow
This musical fantasy, which opens an exclusive 
Melbourne season at the Princess Theatre 
from 01JUN, is a magical storytale by Yusuf, 
featuring his music and words as Cat Stevens. 
Hits include Morning Has Broken, Peace 
Train, Father and Son, First Cut is the Deepest, 
and Yusuf  has also written new songs. 
Click here for details of Moonshadow.

George Michael with orchestra for Australia
George Michael - Symphonica: The Orchestral 
Tour has played an incredible 64 date European
Tour and is now heading to Australia this 
NOV/DEC.
George will not only perform a carefully 
chosen selection of his own material spanning
 his remarkable, near 30-year career; but he 
will also cover some of his favourite songs 
from other artists. 

On Symphonica, the music has been 
re-worked and re-arranged by George for a 
40-piece orchestra, which will accompany 
George and his band throughout the tour.  
Showbiz Events & Travel clients are the first 
people to be able to access official pre-sale 
tickets and packages, and details can be 
accessed here.  A sneak preview, recorded at 
the Prague concert, can be viewed here.
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PACIFIC ISLANDS www.aircalin.com

• 4 departures every week from  
   Auckland to Nouméa
• Convenient daytime departures  
   in both directions
• Year-round, non-seasonal  
   airfares valid on all 4 flights

• An extensive network covering the  
   South Pacific, Japan and Korea
• Tailored group quotes
• Through fares from main domestic  
   centres
• A modern Airbus fleet of A330  
   and A320 aircraft

• Exclusive Business Class on the  
   Auckland-Nouméa route
• Full inflight service, regardless  
   of the fare paid
• The only true New Caledonia  
   experience

10 Good reasons 
to fly Aircalin

                                       (09) 977 2238 
           reservations@aircalin.co.nz

Dreamworld’s Tiger Cub Experience 
Visitors to Dreamworld now have the 
opportunity to play with the theme park’s 
Bengal tiger cubs. Since birth, the duo have 
been exploring their new cub nursery, 
meeting their human dads, garnering a taste 
for meat and road testing a variety of toys. 
Tiger lovers get to enjoy a 20-minute intimate 
encounter with both of the cubs and their 
handlers. You can watch as the rare cubs 
romp around their enclosure, pat them for 
a photo souvenir to take home and chat one 
on one with their handlers to find out every-
thing that happens in the life of a mini big cat. 
Experiences are limited; a 20-minute session 
is A$99pp for a maximum of 20 people. 
www.dreamworld.com.au

Fastest Wi-Fi on offer
Sydney’ Sheraton on the Park claims to be 
leading the five-star hotel market on the 
technology front, now offering the fast-
est wireless internet connection in Sydney.  
With a 120MB connection at all times and 
throughout the entire property, the hotel 
says it is ahead of the competition by at least 
60MB. On request, the property is able to 
offer up to 1,000MB for high calibre meetings 
and events. The installation was one of the 
latest improvements the hotel has undergone 
as part of its A$6m renovation project. The 
use of the internet in all public areas is free of 
charge. The coverage in the 557 guest rooms 
and suites is available from A$5 per hour and 
also allows the connection of several devices 
at any one time.

Vava’u resort appoints Lesley Perrie’s Planet 
The Reef Resort Vava’u is now represented in 
the NZ market by Planet Travel Marketing.
The resort, under the new ownership of Josef 
and Renate Sanladerer, who were managers 
at Fafa Island Resort, is located on the white 
sand beach of Kapa Island in Tonga’s Vava’u 
island group and easily accessible by boat.
Its four private and spacious detached 
bungalows are all finished to a high standard 
and each has a large oceanview sundeck with 
sun loungers, chairs and hammocks. 
Facilities include fans, tea/coffee making 
facilities, fridge, MP3 player speaker system 
and WiFi. 
The menu has daily specials prepared from 
fresh products from the local market and the 
quality of the food and hospitality experienced 
is due to owner Josef ’s culinary training in 
Switzerland and Germany and his work as a 

professional chef over many years. 
Planet Travel Marketing’s Lesley Perrie says 
The Reef Resort has one of the best snorkel-
ling spots in Vava’u called the Japanese 
Coral Garden, just meters away from the 
beach. Other activities include swimming, 
bushwalking, kayaking, diving, game fishing 
and sailing trips, plus whale watching and 
swimming with the whales in season.

Jo Tuamoto appointed to key South Pac role 
Australian public relations firm 
PMA Communications Group 
has appointed former Tourism
Fiji CEO, Jo Tuamoto to the 
role of General Manager – 
South Pacific. 
Mr Tuamoto was the catalyst 
and took management respon-
sibility for the international 
repositioning of the national 
tourist office under the highly 
successful and high profile ‘Fiji 
Me’ branding.
His commercial experience in-
cludes a Director of Commercial Operations 
role with Fiji-based Blue Lagoon Cruises. 
A graduate with BSc and GCEd honours 

from the University of the 
South Pacific, Mr Tuamoto 
holds an MBA from the 
University of Wales and has 
also completed management 
studies at Harvard Business 
School, Wharton Business 
School and the University of 
Hawaii.
Welcoming Mr Tuamoto to 
the ranks PMACG managing 
director, Paul McCarthy said 
the appointment represented 
a major coup for the company 

and would play a major role in PMACG 
extending its already lengthy reach into the 
South Pacific region.
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Hunger Games 
on Norfolk Island
The Hunger Games trilogy has 
given archery a whole new profile, 
so if you have clients seeking a 
week of relaxation combined with 
archery, then the Norfolk Island 
Open Field Archery Champion-
ships in July may be just the 
ticket.
The Travel Centre has packaged 
a one-week holiday 01-08JUL12, 
geared for those wanting to take 
part in the Norfolk Island club’s 
10th Open Field Championships.
Founded in 1997, the Association 
of Norfolk Island Archers is run 
by a small band of merry men 
and women who warmly welcome 
visitors to compete in the annual 
championships.
The archery has been structured 
to provide shooting in the morn-
ings and free time in the after-
noons to enjoy everything the 
sub-tropical island has to offer.
Norfolk Island Travel Centre 
packages to NLK ex AKL are 
priced from NZ$1069, and ex 
WLG and CHC from NZ$1229 
for seven nights. This includes 
economy class return airfare to 
NLK, airline taxes, 7 nights twin 
share accommodation, 7 days 
car hire, return airport transfers, 
meet and greet at NLK airport 
plus a complimentary round of 
mini golf and ‘A Walk in the Wild’.    
Call 0800 0088 10 or email 
denise-r@travelcentre.nlk.nf

Tera Hotels & Resorts offers Stay Pays
Tera Hotels and Resorts in New Caledonia has released Stay 
Pay Specials for its four resorts for sales to 30JUN12 and 
travel to 23DEC12. 
Royal Tera Beach Resort, the flagship property in Noumea, is 
offering a Stay 4 Pay 3 nights and a Stay 7 Pay 5 nights and 
includes a full buffet breakfast daily. All suites at Royal Tera 
are ‘apartment style’ - even their lead-in One Bedroom 
Hillside Suite, which has a lounge, dining area, full kitchen 
and free Wi-Fi. 
These Stay Pay specials can be combined with the Stay 3 Pay 2 
nights at OureTera Beach Resort in the Isle of Pines, TietiTera 
at Pondimie in the North and KanuaTera at Port Boise in the 
South. 
“These seasonal specials make Royal Tera the best value in 
Noumea with its apartment style accommodation, free full 
buffet breakfast, beach location and full resort facilities,” says 
Lesley Perrie, the group’s representative in the NZ Market. 
“And combining with our other resorts is a great way to ex-
plore New Caledonia.”
Click here for more details. 
Contact Lesley at Planet Travel Marketing on 
info@planetmarketing.co.nz for more info. 
Planet Travel Marketing is part of the A-Team. 

Industry Fares to New Caledonia
Aircalin has released long-term industry 
fares to New Caledonia through TATS 
and World Interline Tours.
Return economy class levels to Noumea 
ex Auckland are $472pp, including fuel 
and taxes, applicable to one qualifying 
industry person plus one companion 
only.
Travel is permitted 01MAY12-02DEC12 
(completed) and some closeout periods 
apply.  

These fares are applicable on all four 
weekly flights, being Tuesday, Thursday, 
Saturday and Sunday, but seats are limited 
and will not be available on all services.
Please contact TATS or World Interline 
Tours for further information and full 
terms and conditions.
Aircalin (SB) is a full service carrier and 
all clients receive 20kgs of checked luggage
and a full in-flight meal, drink and enter-
tainment programme, regardless of fare.

Toberua offers private island charters
Toberua Island Resort in Fiji is now 
offering groups of up to 30 people the 
chance to charter the whole island for 
A$4000 per night (usually over A$6000 
per night). 
It is pitched as ideal for those celebrating 
birthdays, anniversaries, bucks nights, 
hens nights, weddings or just a once 
in a lifetime private friends and family 
holiday.
Those chartering the island for a 
minimum of 5 nights can also get a free 
Lomalagi Wedding Package valued at 
A$1220.  

Accommodation is in one of 15 recently 
refurbished traditional bures dotted 
around the island. 
The deal requires a minimum five-night 
stay and is valid for travel from 01MAY12 
to 15JUN13 (excluding 28JUN-06AUG12, 
21SEP-14OCT12, 22DEC12-05JAN13) 
and includes island transfers from 
Nausori Airport. 
Total island capacity is 45 guests and 
each extra guest (over 30 people) will be 
charged at A$100 per night. 
Children can stay at the resort free of 
charge.

Conference fale for Aggie Grey’s Lagoon Beach Resort and Spa
Aggie Grey’s Lagoon Beach Resort and 
Spa, Apia, has commenced construction
on a new Samoan style conference centre,
located near the reception area. 
General manager, Giovanni Rossi, told 
agents at the recent Fa’a Roadshow that 

the facility will be hosting its first confer-
ence – a 100-delegate Harvey Norman NZ 
gathering – upon completion in June.
The new conference fale will be additional 
to the property’s two existing conference 
rooms.
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ASIA

Your gateway to China We know it as well, as our own backyard CLICK HERE
or call 09 309 1188

Canton Fair access ‘easy’
Barbara Boyce, Business Development 
Manager at CTS Tours, is just back from 
China and says she was amazed at how easy it 
is to attend the Canton Fair nowadays. 
“I picked up the entry badge in Hong Kong 
and boarded a coach downtown from the 
CTS office in Wanchai.  There are departures 
every half hour with a frequent return service, 
making it very easy to do a day trip,” says 
Barb.
Traders are now in the final exodus to China’s 
largest fair in Guangzhou. The five-day Phase 
3 of the spring sessions of the China Import 
& Export Fair (a.k.a. The Canton Trade Fair) 
opened on 01MAY. This coincides with the 
nation’s May Day Golden Week holiday, when 
most of the population is on holiday.
“New Zealand importers have attended for 
many years but now exporters are able to 
exhibit in the International Pavilion, since the 
signing of the Free Trade Agreement,” says 
Barb. “This is a great opportunity for Kiwi 
exporters to exhibit as more than 200,000 
buyers from around the world attend each 
session.” 

CTS Tours says travelling to the fair is even 
easier with daily flights to Hong Kong and 
Guangzhou. The operator can arrange trans-
fers from Hong Kong International Airport 
and downtown by frequent CTS Express 
Coach service. Those stopping in Hong Kong 
can collect their IC smart card in the CIEF 
Office in the HK Convention Centre in Wan-
chai for entry to avoid queues on arrival. 
CTS Express Coaches to the Canton Fair’s 
Pazhou Complex can be boarded at the Air-
port, Downtown, Kowloon and various CTS 
offices around Hong Kong.    
For those wanting a head start, they can plan 
now for the Autumn Fair (Canton Fair 112th 
Session) in October.
Phase 1: 15-19OCT12  Products: Electronics 
& Household Electrical Appliances; Building 
Materials & Hardware; Machinery Equip-
ment; Industrial Raw Materials, etc.
Phase 2: 23-27OCT12  Products: Foodstuffs 
& Agricultural Products; Medical, Health and 
Beauty Care Products; Gifts and Decorations 
etc.
Phase 3: 01-05NOV12.

Centara Hospitality Centre at Phuket airport
Centara Hotels & Resorts has opened a hos-
pitality centre at Phuket International Airport 
that provides guests and travel representatives
with a meet-and-greet point and provides 
support and information on the seven 
Centara properties on the island.
The Centara Hospitality Centre is located in 
the arrivals hall at the airport. Coffee, tea, 
cold drinks and snacks are available, and an 
airport representative is on full-time duty.

Locals have already had an early preview of 
Singapore’s newest visitor attraction, Gardens 
by the Bay and the Supertrees, taking shape at 
Marina Bay next to the limpet-shaped Flower 
Dome and Cloud Forest conservatories.
A forest of 50m steel-framed trees is being 
constructed, and these will support a canopy 
of  up to 85 tonnes of foliage and hanging 
gardens of ferns, vines and orchids, and will 
house green conservatories containing plants 

from around the world. Two of the Supertrees 
support an aerial walkway, the OCBC Skyway, 
22m above the ground, and others will collect 
rainwater and generate solar power. They 
will also allow hot air to be released from 
the conservatories below, in a kind of urban 
ecosystem.
Due to officially open at the end of June, the 
attraction will feature a nightly sound and 
light show.

Singapore’s Gardens by the Bay

http://www.acrossia.com


THE AMERICAS

Galaxy plans to double Macau resort
Macau casino operator Galaxy Entertainment 
Group, having more than tripled its earnings
last year, plans to invest about US$2.1 billion
to all but double the size of its resort on the 
territory’s Cotai strip. The second phase of 
the Galaxy Macau resort will add as many 
as 500 gaming tables and 1,300 JW Marriott 
and Ritz-Carlton hotel rooms, the company 
said in a statement to Hong Kong’s stock 
exchange. The resort, which will span one 
million square meters, is scheduled to open 
by the middle of 2015 and construction has 

already started. When completed, it will 
provide 3,600 rooms across five hotels on the 
Cotai Strip, modeled on the Las Vegas Strip.
Galaxy’s rivals including Sands China, Wynn 
Macau, and James Packer’s Melco Crown 
Entertainment are also planning projects to 
draw more Chinese tourists. 
Macau is now the world’s biggest casino hub, 
with US$34 billion in gambling revenue last 
year, almost six times the Las Vegas take, 
according to a Bloomberg report.

Smart Gate future for travel to US?
New Zealand and the US are looking at inte-
grating their border security systems.
US Secretary of State for Homeland Security 
Janet Napolitano was in town this week and 
signed statements of intent with NZ Customs 
Minister Maurice Williamson and Minister 
for Immigration Nathan Guy.
The statements of intent covered working 
more closely together on border controls 
and on combating human trafficking in the 
Pacific.

Napolitano said the two countries were 
looking at how our Smart Gate system, which 
is used to fast-track travel between New 
Zealand and Australia, matched up with 
America’s Global Entry system, a fast-track 
customs process there for international 
travellers.
Work would particularly focus on how to 
better facilitate the travel of New Zealanders
who were frequent visitors to the United 
States, she said.

Save up to 20% off 
TrekAmerica tours
TrekAmerica is offering up to 20% 
discounts off a huge selection of their 
tours departing throughout June and 
July for bookings made by 11MAY12. 
For details, call Adventure World on 
0508 496 753.

LAN Circle America fare options expand
LAN’s Circle America fare has expanded to 
include Air New Zealand flights on AKL-LAX
and AKL-SFO routes. This gives your clients 
another option for incorporating the United 
States as part of their three-continent circuit 

to North America, South America and South-
west Pacific.  
More details are available here or by calling 
09 3083352.

AFRICA / MID EAST
Steigenberger to operate Nile ships
The Steigenberger Hotel Group has an-
nounced that from October it will, for the 
first time, commence operations of luxury 
cruise ships on the Nile and Lake Nasser. 
Steigenberger Minerva and Steigenberger 
Legacy will cruise the Nile between Luxor 
and Aswan in 7, 4 and 3-night itineraries and 
Omar El Khayam will cruise on Lake Nasser 
between Aswan and Abu Simbel in 7, 4 and 
3-night cruises.
All three luxury vessels have been recently 

constructed and offer 70 to 80 cabins, includ-
ing elegant suites, and a range of restaurants 
and pools. The ships will be operated in co-
operation with the Cairo-based Travcotels.
Travcotels operates 20 cruise ships, making 
it the largest cruise provider in Egypt. The 
new cruise ships will enable the Frankfurt 
based Steigenberger Hotels AG to supplement 
the range of hospitality venues it provides 
in Egypt where it already has four five-star 
hotels in Hurghada, Luxor and El Gouna.

Save on South Africa
Most people visiting South Africa want a 
safari experience.  It’s the unique opportunity 
to see magnificent and truly wild animals in 
their natural environment.  
Adventure World, which has specialised in 
travel to Africa for over 25 years, is offering
limited-time savings of up to $693pp on 
selected game lodge accommodation in South 
Africa.
There’s refined luxury to be had on a 5-day / 
4-night stay at Madikwe Safari Lodge, now 
priced from $1,644pp (saving $548). This 
package includes 4 nights accom for the price 
of 3, all meals, house beverages, scheduled 
game activities and park entrance fees. 
For those looking for something a bit differ-
ent, Adventure World recommend a 5-day / 

4-night stay at Phinda Private Game Reserve, 
now priced from $2,160pp (saving $594). This 
lodge is ideally situated in the Kwa-Zulu 
Natal, offering clients the perfect mix of beach 
and bush. Price includes 4 nights’ accom for 
the price of 3, all meals, house beverages, 
scheduled game activities and return road 
transfers to/from Richards Bay airport.
Sabi Sand Game Reserve has a 5-day / 4-night 
stay at Lion Sands Private Game Reserve, 
now priced from $2,425pp (saving $693). 
Price includes 4 nights’ accom, all meals, 
scheduled game activities, house beverages, 
return transfers from/to Kruger Mpumalanga 
Airport.
Visit www.adventureworld.co.nz/travel-deals 
for details or call 0508 496 753.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Select from 18 European Christmas and New Year tours

Designed exclusively for Australians and 

New Zealanders

Stay 3 to 7 nights in one place over Christmas

Charming hotels in stunning locations

Genuinely inclusive with no hidden extras

Book with confidence with guaranteed group

departures

For bookings and enquiries call 0800 446 232
or visit www.albatrosstours.com.au

A L B A T R O S S  T O U R S ,  C O M E  S H A R E  O U R  L O V E  O F  E U R O P E

�
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Imagine spending this Christmas in a ‘fairytale’

hotel amongst the snow covered European

Alps with candlelit Christmas markets, ginger

biscuits, mulled wine and sleigh rides. Visit

ancient castles and tiny lakeside villages and

join in all the fun of time honoured

celebrations in cobble stoned town squares.

Make this Christmas one to remember…

Lic No TAG 1374_ATG0474

Are you dreaming of a White Christmas?2012 BROCHURE

OUT NOW

Essential Dubai package
Your clients can sample Dubai’s delights, 
take off on a thrilling 4WD sundowner 
desert safari, dine under the stars in 
the sand dunes and get tempted in the 
gold and spice souks on an enlightening 
‘City of Merchants’ tour with Adventure 
World’s Essential Dubai package.
Ideal for travellers who have just a few 
days in Dubai, this 3-day / 2-night 
package is currently priced from $345pp 
twin share (was $407).
Terms & Conditions apply. Package 
includes 2 nights’ accommodation at the 
Al Rigga Hotel, selected meals, return 
airport transfer, sightseeing as specified, 
a welcome pack and the 
services of a local representative.  
Valid for travel 15MAY-30SEP12. 
Valid for sale to 30JUN12.
Call 0508 496 753.

EUROPE
The London 2012 Festival
The London 2012 Festival has been launched, 
aiming to match up to the Olympic and Para-
lympic Games. The packed programme offers 
a marathon of dance, theatre, art, music and 
carnivals taking place between 21JUN and 
09SEP.
The ‘once in a lifetime’ Festival features more 
than 25,000 artists from all 204 competing 
Olympic nations. Everyone will be able to join 
in the celebration with over ten million free 
tickets and opportunities to take part in 12,000 
events and performances at 900 venues all over 
the UK, including 130 world premieres and 85 
UK premieres. 
The full London 2012 Festival brochure is 
available to download from the London 2012 
Festival website here.

Rail Plus Eurail Select earlybirds deal
Rail Plus is offering an extra day’s travel for free to clients 
who pay for a six-, eight- or 10-day Eurail Select Pass 
before 28MAY12.
The Eurail Select Pass allows travellers to explore three, 
four or five adjoining European countries*. Passes offer 
unlimited travel and are valid for a choice of five, six, 
eight, 10 or 15 days within a two month period (days do 
not need to be consecutive).
The new ‘Eurail Select Pass - Free Day Promotion’ 
means, for instance, that any traveller booking a six-day 
pass (priced from NZ$562 Adult Saver**) will now enjoy 
seven days’ travel for no extra cost.
To qualify for the Free Day deal, all bookings must be 
paid and ticketed by 3pm Monday 28MAY12 (passes 
are issued open dated but must be validated within six 
months of issue).
For further info visit www.railplus.co.nz.

*There are a total of 22 participating 
Eurail Select countries. Adjoining 
countries must be bordering and be 
linked by a direct (not through 
another country) train or shipping 
line.
**Adult Saver: 2-5 people travelling 
together at all times.
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Northern Europe Escorted 
There is a ‘share twin’ space available for a lady on World 
Journeys’ “Best of Northern Europe” journey 28JUL12, 
which is guaranteed to go fully escorted from NZ.  
Based around a Holland America Line cruise from 
Stockholm to Amsterdam, the journey also includes 
flights with Singapore Airlines, a stopover in Singapore, 
a day at leisure and overnight in Stockholm prior to the 
cruise, and a post-cruise night in Amsterdam. Highlights 
of the cruise include the great cities of Tallinn, St Peters-
burg and Copenhagen, plus the picturesque fjords of 
Norway.  Priced from $11,580 pp (twin) this includes 
economy class airfares ex AKL/WLG/CHC, transfers, 
sightseeing in Stockholm, the cruise including port taxes 
and all on-board meals, 4 star-hotels, and the services of 
a World Journeys Host to smooth the way.  Airline taxes 
of $228 per person and tipping, are additional.  
Contact World Journeys 0800 117311 or email
info@worldjourneys.co.nz

Headwater’s Gourmet Collection 
Fine food and wines are essential ingredients to Headwater cycling holidays, and 
the chefs that Headwater works with, face the same rigorous scrutiny as do its 
hoteliers, guides and leaders. Headwater guests can taste the local Loire flavours 
with a dinner in a stately dining room at the Chateau-Hotel de Chissay, with 
the operator’s 7-day Loire Gastronomic cycling tour, priced from $2740pp twin 
share. 
For those seeking to sample what is arguably the gastronomic capital of France, 
Headwater recommends its 9-day Dordogne Gastronomic Cycling tour priced 
from $2985pp. This interest-packed cycling route explores the banks of the Dor-
dogne and Vezere rivers, and takes in mediaeval villages, prehistoric towns and 
fairytale chateaux. The gourmet highlight of this trip includes the best home-
made foie gras at Hotel les Glycines in Les Eyzies.
For pancake-flat pedalling (perfect for novice or nervous cyclists) Headwater 
suggests its 9-day Contrasts of Catalunya Cycling trip priced from $3095pp. 
Travellers will taste amazing grilled gambas (prawns) in a fine dining experience 
at Sa Punta and stay in high quality hotels throughout - all with swimming pools 
- and usually within walking distance of the beach too. 
For more information on Headwater visit www.adventureworld.co.nz or call 
0508 496 753.

Save up to 35% with 
Insight Vacations next winter 
Insight Vacations’ 2012/13 Winter Europe brochure, 
which includes the Eastern Mediterranean and 
Christmas Markets, is now with travel agents and 
features three new tours for travel from November.
>>  The 9-day Rome to London, priced from 
$2799pp twin share, land only, unveils a different 
side to some of Europe’s biggest hotspots and visits 
Vatican City, Florence, Lucerne and Paris en route.
>>  The 8 or 11-day Sicily In Depth with Malta 
Option, priced from $1975pp twin share, land only, 
provides a balance of culture, art and history high-
lights, visiting Taormina, Cefalu, Palermo, Monreale, 
Erice, Trapani Salt Marshes, Marsala, Agrigento, 
Ragusa and Syracuse.
>>  The 9-day Highlights of Spain, is priced from 
$2235pp twin share, land only, visits Barcelona, 
Peníscola, Valencia, Granada, Seville, Cordoba, 
Valdepeńas and Madrid.
Running between Europe’s autumn, winter and 
spring seasons, the Insight Winter Europe programme 
provides agents with a comprehensive range of 28 
premium escorted tours.
There are savings of up to 35% on summer tour 
prices and many itineraries are priced lower than the 
2011/12 autumn, winter and spring product.  
Each Insight itinerary features inclusions like airport 
transfers, luxury transport throughout in coaches 
with business class legroom, premium hotels in 
desirable locations, exceptional sightseeing and 
priority admissions, celebration and highlight 
dinners, hotel/dining tips and baggage handling, 
smaller group sizes and more personalised service. 
Insight’s Early Payment Discounts deliver up to 7.5% 
off the published tour price. Plus, those who have 
travelled with Insight Vacations previously can take 
a further 5% off with Insight’s Frequent Traveller 
Discount. 
Visit www.insightvacations.com or freephone 
reservations on 0800 656 111.

http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=336&packageName=Best-of-Northern-Europe-2012
www.adventureworld.co.nz/partners/headwater-walking-cycling-holidays


TOUR PRODUCT

World Deals out now
Adventure World reminds agents that its bi-
monthly World Deals catalogue is out now, 
packed with deals to Vietnam, Myanmar, 
Cambodia, Japan, China and India. 
The catalogues have been sent out via DX, 
but those needing additional copies can email 
online@adventureworld.co.nz or visit 
www.adventureworld.co.nz/brochures.

Peregrine and Gecko’s 
savings for MAY12   
Peregrine is offering 15% off all sales for the 
Highlights of Kenya and Tanzania, booked by 
31MAY12, for departures up to 30SEP12.
Gecko’s is offering  $175 off all sales for 
Middle East, North Africa and Europe (for 
departures longer than 7 days) booked by 
31MAY12, for departures up to 31DEC12.

AVIATION

The Lufthansa Group’s 
Europe Sale
The LH Group – Lufthansa, Austrian and 
SWISS – have just launched their Europe Sale.
    Lufthansa 
Economy Class Return - over 100 European 
cities 
From: NZ$2,212 (Munich) - all inclusive 
Sales: until 25MAY 
Departures: 01MAY-31DEC12 
    Austrian Airlines 
Economy Class Return - over 50 European 
cities
From: NZ$2,093 (Vienna) - all inclusive 
Sales: until 25MAY 
Departures:  01MAY-31DEC12 
Business Class Return - over 50 European 
cities
From: NZ$6,893 (Vienna) - all inclusive 
Sales: until 25MAY 
Departures:  01MAY-31DEC12 
    SWISS 
Economy Class Return - over 70 European 
cities
From: NZ$1,902 (Zurich) - all inclusive 
Sales: until 25MAY 
Departures:  01OCT-31DEC12 
Business Class Return - over 70 European 
cities
From: NZ$7,502 (Zurich) - all inclusive 
Sales: until 25MAY 
Departures:  01OCT-31DEC12.

Etihad acquires stake 
in Aer Lingus
Etihad has acquired a 2.98% stake in Irish 
carrier Aer Lingus. The Abu Dhabi-based Eti-
had has said it does not intend to increase this 
stake. Air Lingus confirmed in a statement 
that the two carriers are discussing codeshare 
opportunities.
It has been busy acquiring stakes in other car-
riers over the past year, snapping up 30% of 
Air Berlin and 40% in Air Seychelles.
Etihad has strategic codeshare partnerships 
with 34 airlines around the world.

Delta buys refinery
Delta Air Lines wholly-owned subsidiary, 
Monroe Energy LLC, has reached agreement 
with Phillips 66 to acquire the Trainer refin-
ery complex south of Philadelphia.  As part of 
the transaction, Monroe will enter into strate-
gic sourcing and marketing agreements with 
BP and Phillips 66.  The acquisition includes 
pipelines and transportation assets that will 
provide access to the delivery network for jet 
fuel reaching Delta’s operations throughout 
the Northeast, including its hubs at LaGuar-
dia and JFK.  
The Trainer complex has a crude oil process-
ing capacity of 185,000 barrels per day and 
processes mainly light, low-sulfur crude oil.

Hawaiian Airlines has welcomed its 
newest Airbus A330-200 aircraft to its 
fleet. Named Heiheionakeiki, the new 
A330 was delivered from the factory last 
Friday and has since made its inaugural 
commercial flight from Los Angeles. 
Hawaiian will primarily use the new 
aircraft for its daily nonstop service 
between Sydney and Honolulu.

Catering to disability travel 
The Baby Boomer generation has started to 
retire and will continue to over the next 20 
years. This means the number of individuals 
with disabilities is increasing, putting new 
pressures on the travel and tourism indus-
try to meet their special needs. It is now the 
fastest-growing segment in the travel industry 
and what was a niche group is increasingly 
mainstream. 
Airlines, and in particular the low cost carri-
ers, are going to have to address their present 
disinclination to cater to these potential 
travellers.
According to specialneedsgroup.com, some 
63 million or 20% of Americans have a dis-
ability, and approximately 10 million aged 15 
and older use a walking aid such as a cane or 
walker. This group may include many “slow 
walker” individuals who don’t consider them-
selves disabled, but who could benefit from 
special needs products and services.
Studies show that 24 million disabled Ameri-
cans would travel or travel more frequently if 
their special needs were met.

Delta’s Hot Pink dollars
Delta Air Lines employees have presented a 
US$1.25 million cheque to The Breast Cancer
Research Foundation at their annual Hot 
Pink Party in New York City. DL staff and pax 
raised 25% more than the previous year. 
Delta people have raised more than $4.75m 
for BCRF, funding 13 BCRF research grants 
worldwide. This year’s donation will fund an 
additional five research grants in 2012-2013.
Throughout the month of October, Delta 
employees don pink uniforms and sell pink 
lemonade onboard and in Delta Sky Clubs to 
raise awareness and support for breast cancer 
research.

Over 120 European destinations ... now that’s Wunderbar!

http://www.lufthansaexperts.com


Etihad Airways has again cleaned up 
at the World Travel Awards Middle 
East.
The carrier was named the Middle 
East’s Leading Airline for the sixth 
year in a row at a black tie gala in 
Dubai. The accolade was one of four 
awards won by the national airline 
of the United Arab Emirates.
It was also recognised for the Mid-
dle East’s Leading Airline First Class, 
Leading Airline Inflight Entertain-
ment and Leading Cabin Staff.

Extreme Hello Kitty on EVA

Pictured here, (L to R) are Etihad execs Michael Venus, VP Corporate Affairs; Aubrey Tiedt, VP 
Guest Services; Peter Baumgartner, Chief Commercial Officer; Lee Shave, VP Guest Experience, 
and Hareb Almuhairy, VP UAE Sales, with their trophy.

Japan’s famous Hello Kitty cartoon character 
has been taken to new heights by Taiwan’s 
EVA Air. Not only has EVA now launched 
three aircraft with Kitty paintjobs, but it has 
gone the whole nine yards with more than 
100 specially designed Hello Kitty items – 
from themed 
self-service 
check-in kiosks 
and boarding
passes, to 
headrest covers, 
menu cards, 
tissues, paper 
cups, utensils, 
milk bottles, 
snacks, soap 
dispensers, 
hand lotion, 
meals and ice 
cream. 
Fliers can also 
purchase 

limited edition duty-free products, such as 
Hello Kitty-shaped pasta, from flight 
attendants wearing Hello Kitty aprons.
The super-cute planes will serve cities 
including Taipei, Fukuoka, Narita, Sapporo, 
Incheon, Hong Kong and Guam.

Listen to books on SIA
Customers on board Singapore Airlines 
flights can now look forward to a wider selec-
tion of audio books on KrisWorld, the airline’s 
in-flight entertainment system, through col-
laboration with the National Library Board. 
They can relax and enjoy a “good read” while 
in the air without the hassle of packing their 
own books or eBook readers.
The initial batch of 13 audio books includes 
all-time favourites such as Dracula by Bram 
Stoker, Wizard of Oz by L. Frank Baum and 
The War of the Worlds by HG Wells. 
Customers can unwind during their flights 
while listening to the narration of these 
classic tales. 
“Audio books are the next best thing for busy 
travellers who do not have time for a ‘good 
read’. They can help bring a story to life using 
voices, tonations, accents and sound effects 
that spark the listener’s imagination. The 

listener can also hear the words exactly as 
the author intended, enhancing the ‘reading’ 
experience,” said Ms Tay Ai Cheng, Assistant 
Chief Executive and Chief Librarian, Public 
Library Services Group, National Library 
Board.
“While audio books have been a feature in 
our in-flight entertainment offering for some 
time, this new selection of titles recom-
mended by the National Library Board has 
broadened our range of fiction books. We are 
constantly seeking to improve the entertain-
ment experience for our customers and hope 
this will be just the start, with more audio 
books to be offered in future,” said Mr Tan 
Pee Teck, Senior Vice President Product and 
Services at Singapore Airlines.
To provide frequent travellers with a wider 
choice, the list of audio books is refreshed 
monthly. 

Travelport has announced that it 
has concluded an agreement with 
South African Airways (SAA) to 
acquire Galileo Southern Africa, 
the GDS distribution arm which the 
airline has been operating in the 
region for the past 20 years.  
Two years ago, Travelport set up 
a direct Worldspan operation for 
travel agents in South Africa and 
the acquisition of the Galileo GDS 
business marks the continuation 
of its investment in the region and 
plans to extend the products and 
services provided to local travel 
agents. The new, combined entity 
will be known as Travelport 
Southern Africa.

Global air transport IT provider SITA today 
celebrates the fifteenth anniversary of the 
launch of its self-service check-in kiosks. 
Air Alaska was the first to receive a SITA 
kiosk back in 1997, since then more than 
5,200 have been installed at close to 200 
airports around the world. During this 
time SITA kiosks have reduced queuing 
and improved the journey for hundreds of 
millions of passengers by providing fast 
and easy check-in.

Lufthansa is to cut 3,500 administrative 
jobs, or 3 per cent of its group head-
count, as part of a €1.5bn cost-cutting 
programme that runs over the next 
three years.
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

SAVE 
UP TO $1,000 

PER COUPLE

+ EXTRA BONUSES
WHEN YOU BOOK BEFORE  

31 JULY, 2012

CLICK HERE FOR MORE INFORMATION   
VISIT  

WWW.VIKINGRIVERCRUISES.COM.AU

2013 NOW 
OPEN FOR 
BOOKINGS!

NEW LUXURIOUS SHIPS, 

NEW EXCITING ITINERARIES,

NEW REMARKABLE EARLY 
BOOKING DISCOUNTS!

Passenger Statistics
There has certainly been plenty of positive media 
coverage around this week’s release of ourAustralian 
Cruise Industry Report for 2011 – but what does it 
mean for you?
Statistics and graphs may not be the sort of thing 
that many of you choose to look at in your spare time 
but I would urge you to take a moment to digest 
where the Australian cruise industry is at and consider 
the positive implications of this report for the entire 
region.
The 34% growth in Australians cruising closely 
mirrored the increase in capacity in local waters that 
we experienced in 2011. We have had a history of 
utilising the available capacity locally and this also 
puts our long term growth in a good position with 
repeat cruise passengers looking further afield for 
their next cruise.
One of the most exciting statistics to come out of 
the ICCA report is the fact that Australia’s market/
population penetration rate has now reached 2.7%. 
This is a figure that is closely monitored by Cruise 
Line executives that will give them the confidence 
to continue their focus on deploying ships into our 
waters. More ships in our local waters are one of the 
driving factors behind a growing consumer awareness 
of cruising which is driving greater demand through 
our retail distribution channels.
New data released as part of our report this year 
showed where Australian cruise passengers reside. 
Interesting was the disproportionate number coming 
from QLD (24%) over VIC (16%) given a similar popula-
tion base. For once it is not NSW being thrashed by 
QLD! Come on Victoria, 
the challenge has been 
set for 2012.

We will be releasing 
the New Zealand 
Cruise Industry 
report next Tuesday.

CRUISE NEWS
Cunard’s ultimate upgrade 7-day sale
Just three days remain for agents to sell into Cunard Line’s current seven day sale, 
which enables passengers to purchase balcony staterooms at oceanview prices on 
a range of 2013 world voyage sectors.
The offers include a 16-night voyage from Hong Kong to Brisbane on Queen 
Mary 2 departing 17FEB13, with balcony staterooms priced from NZ$4419*pp 
twin share (saving $750) and a 20-night voyage from San Francisco to Sydney 
on Queen Victoria departing 03FEB13, with balcony staterooms priced from 
NZ$4679*pp twin share (saving $940). 
Also available are:
>>  21, 39 and 47-night voyages departing from Auckland on Queen Elizabeth 
with balcony fares starting from NZ$6449*pp twin share
>>  A new 7-night voyage from Sydney to Fremantle on Queen Mary 2 departing 
19MAR13, with balcony staterooms priced from NZ$3589*pp twin share (saving 
$320).
The sale ends 11.59pm (AEST) on Monday 07MAY12.
For more information and to book agents can visit www.myccs.co.nz.  
*All fares are per person and subject to availability. Conditions apply.

Holland America Line vegetarian-only menu    
Holland America Line has introduced a new alternative, vegetarian-only menu, as 
well as 30 new vegetarian dishes to their main dining room menu.
HAL’s Master Chef Rudi Sodamin has designed an exclusive 22-dish vegetarian 
and vegan menu that highlights vegetables and other naturally healthy ingredi-
ents in vibrant, flavourful culinary selections. The alternative menu includes a full 
range of appetizers, salads, soups and main entrées, and is available upon request 
at no extra cost for lunch and dinner in the main dining room aboard all 15 ships 
in the fleet.
In addition to the new vegetarian-only menu, 30 new vegetarian dishes will be 
added to the main dining room menu. These offerings also will be featured as a 
second vegetarian option in the casual Lido buffet during lunch. Additionally, 
every dinner menu will now offer guests the option of one appetizer, one soup or 
salad, and at least one vegetarian entrée each evening, increasing the total number
of vegetarian options on board to 52 delectable dishes. 
For a full listing of Holland America Line’s culinary offerings, visit  
http://www.hollandamerica.com/cruise-vacation-onboard/Dining.action. 
For more information on cruising with Holland America Line, call NZ & Pac Is 
GSA, Francis Travel Marketing on 09-444 2298. TravelMemo   20120504    04MAY12    Page 13
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Scenic Tours 2013 Europe river cruising portfolio
Scenic Tours has launched its 2013 Europe 
River Cruising portfolio, announcing the 
world’s first “truly all-inclusive luxury river 
cruising experience”.
For next year’s programme, passengers will be 
offered:  
• Unlimited complimentary beverages 
• Private butler service for every guest 
• Three new dining venues - River Café* (all 
day grazing), Table La Rive* (degustation), 
High Tea (on the Terrace) 
• Crystal Dining – new themed dinners with 
entertainment (including Hungarian and 
Bavarian) 
• Scenic Riverview* – personal GPS guided 

tour system devices providing commentary 
• Complimentary Wi-Fi internet 
*not available on Scenic Emerald 
New On Shore Experiences for 2013 include: 
• Scenic Enrich: exclusive once-in-a-lifetime 
experiences, including private dinner and 
concert at Rastatt Palace 
• Scenic FreeChoice: 18 exceptional new 
tours, including the Hockenheim Formula 1 
Track in Heidelberg 
• Scenic Tailormade: an exclusive bespoke 
GPS guided tour system with full commen-
tary, allowing guests to choose from inde-
pendent walks or cycling tours exploring 
interest areas like food and wine or history.

Scenic Tours South of France river cruise
Scenic Tours has announced a new 14-day 
South of France river cruise on the ‘Space-
Ship’ Scenic Emerald. This tour, which in-
volves no overnight sailing, begins in Paris 
before transferring by train to Chalon-sur-
Saône for the southbound cruise to Arles. The 
itinerary takes in the best of the picturesque 
Saône and Rhône rivers, including Beaune - 
for its wine caves and Dijon’s mustard factory; 
Tournus – for the magnificent Château de 
Cormatin and truffle tasting; Mâcon – for 
nearby Beaujolais and the Benedictine Abbey 

of Cluny; Lyon –World Heritage-listed gastro-
nomic capital of France; Vienne – the old 
Roman city famous for goats cheese; Viviers 
– to visit the beautiful walled city and the 
Ardèche National Park; the Châteauneuf-du-
Pape wine region; Avignon – for Palais-des-
Papes, nearby Fontaine-de-Vaucluse and Uzés 
for Pont du Gard; and Arles – for Saint-
Rémy-de-Provence, Les Baux-de-Provence 
and the wetlands of La Camargue. 
Scenic Emerald is being brought from 
Amsterdam by barge at the end of this year. 

Royal Caribbean’s Europe 2013 cruises
Royal Caribbean International’s 2013 cruises 
to Northern Europe and the Baltic from Har-
wich and to the Adriatic and Eastern Medi-
terranean from Venice are open for booking. 
Splendour of the Seas returns to Venice for 
seven-night sailings and Brilliance of the 
Seas will operate from Harwich on a 12-night 
programme.
Brilliance of the Seas is scheduled to complete 
an extensive drydock revitalization in May 
next year just before the season begins, while 
Splendour of the Seas has greatly expanded 
dining options, new entertainment, and 
refreshed décor and staterooms from its late 
2011 revitalization.
Beginning 15MAY13, Brilliance of the Seas 
will offer eight cruises to the North and Baltic 
seas with calls at Copenhagen, Stockholm, 
Helsinki, Tallinn, Gothenburg and St. Peters-
burg (overnight). An 11-night Norwegian 
Fjords and Iceland itinerary on 27JUL13 
will call at Bergen and Geiranger, Norway; 
Lerwick/Shetland, Scotland; Klaksvik, Faroe 
Islands; and Reykjavik, Iceland (overnight). 
The ship departs for Boston on 31AUG13 on 
a 15-night crossing calling Le Havre, France; 
Portland, Dorset, UK; Cobh (for Cork) and 
Dublin, Ireland; Klaksvik and Reykjavik 

(overnight).
Splendour of the Seas begins its Europe season 
with a six-night sailing from Barcelona to 
Venice on 05MAY13, calling at Marseilles, 
France; Split, Croatia; and Livorno and 
Civitavecchia, Italy. The ship will offer four 
itineraries, two to the Greek Isles, one to the 
Greek Isles and Turkey, and one to the Greek 
Isles and Croatia.
On the Greek Isles route, ports are Dubrovnik, 
Croatia; and Corfu, Santorini, Piraeus and 
Katakolon, Greece; or Kusadasi, Turkey; and 
Mykonos and Argostoli, Greece. The Greek 
Isles and Turkey cruise calls at Bari, Italy; 
Corfu, Santorini and Katakolon, Greece; 
and Kusadasi. The Greek Isles and Croatia 
itinerary replaces Santorini and Katakolon 
from the Greek Isles itinerary with Bari and 
Mykonos.
On 23NOV13, Splendour of the Seas returns 
to South America on a 15-night trans-
Atlantic sailing from Barcelona to Santos, 
Brazil.
Brilliance of the Seas and Splendour of the 
Seas augment RCI’s already announced 2013 
Europe cruises on Independence of the Seas, 
Liberty of the Seas, Adventure of the Seas, 
Navigator of the Seas and Serenade of the Seas.

Brilliance of the Seas
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Themed Alaska Cruises 
World Journeys says clients can enjoy US$518 
per couple credits on a selection of themed 
departures aboard American Safari Cruises’ 
Safari Endeavour this year, if booked by 
18MAY12. These departures include “Smooth Sailing-Smooth Jazz” 29JUL; “Travel Photography” 
05AUG; and “Napa Valley Reds – Wine & Culinary” 19AUG.  
Contact World Journeys 0800 117311 or info@worldjourneys.co.nz

Chocolate Hokey Pokey on Pacific Dawn 
Passengers onboard the newly refurbished 
Pacific Dawn were among the lucky first taste-
testers of the new P&O Cruises ice cream 
flavour as they set sail this week from 
Brisbane to the Pacific Islands. 
The new P&O Cruises Chocolate Hokey 
Pokey flavour that has been developed as part 
of a partnership between P&O Cruises and 
Kiwi-owned New Zealand Natural Premium 
Ice Cream was unveiled at the first ever at-sea 
ice cream parlour.
The commercial partnership will see New 
Zealand Natural parlours added to all ships 
in the P&O Cruises’ fleet and P&O Cruises 
Chocolate Hokey Pokey sold in the chain’s 75 
retail stores across NZ and Australia. 

Shane Lamont, New Zealand Natural’s man-
aging director, expects P&O Cruises Choco-
late Hokey Pokey will fast become a top seller.
“Chocolate is the second most popular 
flavour in New Zealand, followed closely by 
Hokey Pokey which has been a Kiwi classic 
since it was invented here 50 years ago so we 
think that by combining them, we’re on to a 
winner,” Mr Lamont said. 
As well as being available onboard Pacific 
Dawn, the new flavour will be sold at all New 
Zealand Natural retail stores across Australia 
and New Zealand from early June and New 
Zealand Natural ice cream parlours are being 
added to Pacific Pearl and Pacific Jewel later 
this year. 

HOSPITALITY
Queenstown Park Boutique Hotel autumn special

Crowne Plaza Christchurch gone

Stay 4 / Pay for 3 nights plus receive free 
breakfast daily at Queenstown Park Boutique 
Hotel on stays 01MAY-30JUN12. The special 
offer applies to guests staying 4 consecutive 
nights and is not valid in conjunction with 

any other offer.
Accommodation is subject to availability at 
time of booking.
Call 03 441 8441 or email 
info@queenstownpark.co.nz

The Crowne Plaza hotel in Christchurch, 
which sat next to the city’s Town Hall over-

looking the Avon, is no more.  It was demol-
ished over the past five weeks.

GraysOnline auction site buys Ubid4rooms.com
Australia’s largest online auction site, Gray-
sOnline, has bought the Ubid4rooms.com 
portal and plans to enter the accommodation 
market as a major player with a new offer-
based hotel reservation website.
To be unveiled in June, GraysOnline’s newly 
branded hotel booking site will allow the 1.1 
million people who visit GraysOnline.com 
every month to purchase accommodation by 
making their best offer.

Launched in 2008 by experienced hotelier, 
Gary Berman, who will manage GraysOn-
line’s new travel division, the award-winning 
Ubid4rooms.com site currently features 1200 
hotels, motels, apartments, holiday parks and 
B&Bs in Australia and NZ, including major 
hotel groups such as Rydges, Toga, Oaks, 8 
Hotels, Best Western, Golden Chain, Chifley 
Hotels, Country Comfort, Choice Hotels and 
Leisure Inns.

Paramount Hotels & Resorts
The holding company behind Paramount 
Pictures Corporation has revealed its new 
hotel brand at Arabian Travel Market. 
Paramount Hotels & Resorts will use the film 
production’s creative team to
design its hotels, which “draw on the 100-year 
history of Paramount, the authentic California 
lifestyle and the glamour of Hollywood”. 

Paramount Hotels & Resorts are planned for 
Brazil, the Caribbean, Indonesia, Oman, 
Qatar, Russia, South Africa, UAE and the UK.
CEO Thomas Van Vliet told Gulf News that 
some of the properties will feature venues 
themed on famous Hollywood movies. “Such 
as you might see a Godfather themed cigar 
lounge and Saturday Night Fever-themed 
night clubs in some of the resorts,” he said.

Glamping in the Southern Alps
The Trendhunter.com website is highlighting 
the luxury camping product offered at Mina-
ret Station, in the high country near Wanaka.
Glamping at Minaret Station is available 
from US$2,878 for the first two nights and 
additional nights are available at US$1,605.  

For that guests get to fly in by helicopter 
to a ‘campground’ with canvas tents that 
don’t have a lot in common with traditional 
camping. The tents have private decks with 
hot tubs, king beds and ample hot water for 
showers. A first class chef prepares delicious 

meals and 
guests can 
indulge in 
hiking or 
fly-fishing, 
spot wild 
game 
animals or 
experience 
high coun-
try farming. www.minaretstation.com 
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INDUSTRY
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Kirra appoints new GM Australia, NZ, UK
The Board of Directors of Kirra Holidays has 
announced the appointment of Ms Tracey 
Green to the newly created position of Gen-
eral Manager, Kirra Holidays.
Ms Green joined Kirra in 2005 and was 
previously National Product Manager and 
formerly Business Development Manager, 
New South Wales.
In her new role, she will be responsible for 
managing operational activity in Australia, 
NZ and the UK.
The appointment of a General Manager for 
Kirra Holidays follows the recent announce-

ment that leading New Zealand wholesalers 
ANZCRO and Kirra have formed a strategic 
partnership.
Promotion of the independent Kirra Holidays 
and ANZCRO brands and products will 
continue with the companies achieving 
efficiencies through shared systems, processes 
and resources.
As part of the new arrangement, Kirra 
Holidays will move its processing activities 
onto the ANZCRO developed software 
programme OZONE.

The Skal International Auckland 
Club luncheon yesterday was a 
huge success, attracting more than 
90 members and guests to Grass-
hopper restaurant in the Stamford 
Plaza. The lunch was sponsored by 
New Caledonia Tourism and every-
one was in the running for prizes, 
including a holiday for two to New 
Caledonia flying Aircalin (including
 transfers) and staying at the 
Ramada Plaza Hotel Noumea. 
The big prize was won by John 
Somerville (JAL ret’d) and will be 
used to reprise the Somervilles’ 
Noumea honeymoon 50 years ago.
Simon Duffy, GM of New Caledonia Tourism is pictured here regaling the lunch guests on the 
many plus points of the destination.

There was a gold rush at 
Harvey World Travel in 
Mount Maunganui when 
agent Jennifer Smith 
became the lucky recipient 
of a half-ounce gold 
nugget as part of P&O 
Cruises and Princess 
Cruises Academy 
promotion. Valued at 
approximately $1000, 
Jennifer, pictured with 
Complete Cruise Solutions 
New Zealand Business 
Partnership Manager, 
Melissa Bannister, was 
awarded the prized 
nugget after rising 
through the ranks of 
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PEARL’S PEARLER

Successful chicanery is the bane of society 

Princess Cruises’ Academy to become a Princess Commodore. 
The ‘Go for Gold!’ promotion launched late last year 
encouraged New Zealand and Australian travel agents to 
boost their cruise knowledge through the cruise lines’ online 
Academy training programmes.

Sabre Explore enhancement 
Sabre Pacific is now offering Sabre Explore users the ability to request a 
specific seat via a new graphical interface in the leisure online booking 
engine.
The new enhancements to Sabre Explore allow users to select their airline 
seat in advance when placing their booking. The new features include an 
all new graphical view, which permits users to select their seat in just three 
clicks of the mouse.
Details of the booking arrangements and seating details are featured on an 
automated confirmation email.
The seat request is then sent to the airline immediately, to be fully con-
firmed when the passenger checks-in with the airline prior to the flight. 
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