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China Southern means business 
on Canton Route 

China Southern Airlines says its new Canton Route will offer Kiwis 
great value year-round business class fares on the long haul flight to 
London. 
With return business class fares from Auckland to London starting 
from NZ$6052*, the airline is providing business class travel at a 
premium economy price.
From 05JUN, China Southern’s Canton Route will offer New 
Zealanders a new way to London with three flights per week to 
Heathrow via its modern hub in Guangzhou, southern China.
China Southern Airlines NZ general manager Henry Dai says the 
fares are on sale now and available for travel throughout the year, 
offering especially good value during the northern summer peak.
“These aren’t sale fares; they are just great value business class prices 
that will be available all year because we are committed to providing
more New Zealanders with the experience of front-of-aircraft 
travel,” Mr Dai said.
China Southern’s business class offers 190cm x 60cm, 180-degree 
full flat seats with 64 inch pitch, up to 69kg checked luggage (three 
pieces of up to 23kg per person) to Europe, a 15-inch personal TV 
screen and lounge access. 
*Subject to conditions and availability. Prices include taxes correct 
at date of release.

www.newzealandaccommodation.org.nz
http://www.koreanair.com
http://www.mahertours.co.nz/index.php/americas/alaska/146-alaska
http://www.topdog.co.nz
http://www.classicasia.island-property-services.com/Baan-Hinta.html
http://www.classicasia.island-property-services.com/Sava-Villa-Malee-Sai.html
http://www.classicasia.island-property-services.com/WW-Beach-House.html
http://www.innovativetravel.co.nz/russia/eetb_russia


NEW ZEALAND Customer Service Professional
Full / Part Time

(Suit Travel Broker / Travel Consultant)
North Shore Office

We are a small but growing company dealing predominantly with visa processing 
and visa enquiries for the travel industry. 

We are looking for a quick learning, administrative and customer services gem to handle visa and 
customer enquiries.  Attention to detail is essential and previous clerical/administrative experience 
is preferable.  This role is important in ensuring the smooth flow of our operations so you will need 
to be very organised, show initiative and be able to prioritise.
• Highly computer literate
• Enthusiasm for great customer service 
• Excellent communication skills, both written and verbal
• High levels of integrity and honesty, with a great sense of humour  
• Hours are 9-5pm Monday to Friday, based in our North Shore Office
• Easy parking
• Salary $40K
This position would ideally suit a mature personality who is an energetic Customer Service whizz.  
Your flexible, “can do” mind-set will allow you to work independently at times but also be an es-
sential part of our small, fun team.

If interested, email your CV to kim@visasandpassports.co.nz

Rotorua-Sydney 3pw next summer
Air New Zealand is adding seven Thursday 
services to its Rotorua-Sydney schedule over 
the summer peak 20DEC-31JAN13.
They are in addition to the existing Tues-
day and Saturday Sydney to Rotorua return 
flights.
The beefing up of the schedule follows confir-
mation from the national carrier that domes-
tic jet services will return to Rotorua, with 
Air New Zealand flying a Boeing 737 between 
Rotorua, Christchurch and Queenstown six 
days a week from November. 
Rotorua International Airport chief executive, 
George White, says the decision reflects the 
increase in demand for flights to Rotorua and 

Central Park as a holiday destination.
“Ever since the first flight landed in December 
2009, our goal has been to increase the number 
of Trans Tasman flights between Rotorua and 
Sydney. The addition of the Thursday services 
over the busy summer period is an exciting 
development for the Airport and the local 
tourism industry,” says Mr White.
“There are also a number of internationally-
renowned events taking place during this 
period, and our visitors are making the 
most of getting to Rotorua and Central Park 
quicker and faster by flying direct.”
Mr White says work is already underway to 
promote the additional summer flights. 

Cardboard Cathedral drawcard for Christchurch
The first soil will be turned next week for a 
$5m temporary cathedral pending the con-
struction of a new Christ Church Cathedral. 
The cardboard-tube, timber and steel struc-
ture, capable of seating 700, is to be com-
pleted by December on a site on the corner of 
Hereford and Madras Streets.
With a life of at least 20 years, it is expected to 
become a significant visitor drawcard for the 
city.
Japanese architect Shigeru Ban, whose card-
board-tube buildings have been employed in 
disaster zones in Rwanda, Kobe, Turkey and 

Haiti, says this will be the biggest “emergency 
structure” he has designed. 

Auckland leads NZ’s guest night performance
Auckland continues to lead the way in visita-
tion with regional guest nights for the month 
of FEB12 up 4.6% on last year, according to 
the latest results from Statistics New Zealand. 
The super city enjoyed the greatest monthly 

increase in guest night numbers for any re-
gion during a period when the country’s total 
guest night numbers dipped 2%. 
Auckland’s domestic guest nights increased by 
31,000 or 11%, surpassing all other regions.

Rotorua hosts global mountain biking events
Rotorua is being inundated with riders and 
biking enthusiasts this month as it launches 
the global premiere of a mountain biking film 
and hosts one of the world’s biggest multi-
sport events. 
The 10th annual Paymark XTERRA Rotorua 
Festival, took place last Saturday around the 
city’s Blue Lake and was expected to attract 
over 2,500 entrants from around the globe.
They competed for the New Zealand title and 
a share of the $10,000 prize.
Tonight, Trail Notes - the first niche doco film 
ever made about Rotorua’s mountain bike 
culture and lifestyle premieres at the city’s 
Rydges Hotel.
Destination Rotorua Marketing general man-
ager, Oscar Nathan, says Rotorua is home to 
some of the best mountain bike trails in the 
world, and these two events are a big coup.

“XTERRA has exploded since it first began 
in 2002 and is the fastest-growing multi-
sport event in the world,” Nathan says. “Over 
18,000 people have taken part in the festival’s 
walk, run, mountain bike or off-road triathlon 
events during the last 10 years.”
Every year, XTERRA hosts 16 national cham-
pionship races (including Rotorua) which 
culminate in the XTERRA World Champion-
ship in Maui, Hawaii, each October. 
Destination Rotorua Marketing has partnered 
with Cadre Productions to support the release 
of the Trail Notes doco and the Rotorua 
premiere will be followed by screenings in 12 
other locations around the country. 
In a reported New Zealand first, the film will 
also be distributed live to a global audience 
when it is released to 33 countries via iTunes 
on 25APR. 



Winner Culinary Fare ‘NZ Restaurant of the Year 2011’
www.jetpark.co.nz

Experience
Exceptional Dining...

more info

Hawke’s Bay on Masterchef
This week’s episodes of Masterchef will 
feature Hawke’s Bay. Screening Tuesday 
17APR at 7:30pm on One, the main episode 
will show the ten remaining contestants take 
on culinary challenges around the region, 
culminating in the final cook off at Elephant 

Jersey Boys Auckland season opens 
Jersey Boys opened in Auckland’s mighty 
Civic Theatre on Saturday night following 
a series of sold-out previews, with tickets 
through to 24MAY all but sold out. 
All remaining tickets right through to closing 
night 17JUN are now on sale.
The musical was a big hit with the preview 
audience on Friday night, and TravelMemo 
can attest to its wide appeal, not only with 
the Baby Boomers in the audience who had 
played the Four Seasons’ 45s on their record 
players back in the 60s, but also with two new 
generations, who have been hearing the many 
famous songs all their lives.
The show is very fast-paced with clever, cho-
reographed set changes and visual effects, and 
its music stays true to the original sounds.  It 
tells the gritty but funny story of boys from 
Newark, New Jersey, how they got together 
and eventually became one of the biggest 
names in American pop music at a time when 

the US music industry was up against the 
British invasion. They wrote their own songs 
and created their original sound around 
Frankie Valli’s trademark falsetto, selling 175 
million records worldwide.
The cast is uniformly excellent and this 
Broadway hit can be sold confidently to any-
one wanting a great night out in Auckland.  
Showbiz Travel & Events has ticket packages.  
Visit www.showbiznz.co.nz

AUSTRALIA

Hill Winery. 
The Masterclass episode set to screen Satur-
day 24APR was filmed at The River Room at 
Black Barn Retreats in the Tuki Tuki Valley. 
Facilitated by Hawke’s Bay Tourism, the two 
episodes were filmed over three days last 
September.

War Horse for Melbourne
The National Theatre of Great Britain and 
Global Creatures, in association with the Arts 
Centre, have announced that Melbourne has 
secured the rights to stage the multiple Tony 
and Olivier Award-winning War Horse, for a 
season commencing in DEC12. Admired by 
critics and audiences alike, War Horse will be 
staged at the Arts Centre’s State Theatre.
Showbiz Events and Travel says tickets go on 
sale soon and they are now accepting waitlists 
for pre-sale. Click here.

Update on the Experience WA 
smartphone app
Since its launch only six months ago, the 
the Experience WA smartphone app has 
been downloaded more than 25,000 times 
and received almost 1.2 million page views, 
directing more than 330,000 of those views to 
tourism product pages. A recent addition to 
the app is augmented reality, which overlays 
information onto surroundings when viewed 
through a smartphone. If a product is nearby, 
a tab will display the name of the product, 
address and distance from your location. You 
can then tap the tab for more info. Other 
improvements are also underway including 
a new ‘Find’ section and better filtering for 
events. To download the free app click here.

2012 WA wildflower guide
Wildflower enthusiasts can find everything 
they need to know to plan their wildflower 
holiday in the 2012 Wildflower Holiday 
Guide. Western Australia is home to more 
than 12,000 species of wildflowers with more 
than 60% of these found nowhere else in the 
world. This year’s guide has a new look and 
feel, imagery and maps. To download a copy 
of the guide click here.

The Jersey Boys with show producer, Rodney Rigby (centre) 
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Christmas in July 
with Captain Cook Cruises 
Captain Cook Cruises is celebrating Christ-
mas in July on its High Tea at Sea cruise every 
Wednesday and Saturday throughout JUL12. 
The cruise, on the MV Sydney 2000, departs 
at 2.30pm from No.6 Jetty Circular Quay 
and returns at 3.45pm on a Saturday and at 
4.30pm on a Wednesday. 
The Christmas in July High Tea cruise menu 
includes a variety of savoury and sweet foods 
including prawns on dill blini crème fraiche;
finger sandwiches; goat cheese tartlets; 
mushroom, chilli jam and pork sausage rolls; 
mini scones with jam and cream; mini plum 
puddings, mini mince pies, mini Christmas 
cookies, mini Christmas macaroons and 
chocolate dipped strawberries.  There are also 
15 different teas to choose from.  
The High-Tea at Sea cruise is priced at A$55 
per adult and A$35 for children (5-14yrs) 
including a glass of bubbles for adults. For 
groups of four or more the adult price is A$44 
and children $28.

Park Hyatt Sydney rebuild
Park Hyatt Sydney, set below the Harbour 
Bridge on Circular Quay for 21 years, closed 
during most of 2011 for a complete rebuild. 
It has now reopened, featuring three rooftop 
suites built on a new fourth level. This new 
level boasts near-360-degree views and in-
cludes the city’s largest suite, the Sydney Suite 
at 350sqm.
The hotel commissioned a number of Aus-
tralian artists including sculptors, painters 
and photographers for artworks designed 
especially for the new hotel. Its 155 bedrooms 
now offer new intimate and stylish interiors, 
featuring artefacts, books and artworks on the 
bedroom shelves and walls, and unique items 
throughout the hotel. 
Floor-to-ceiling glass doors open onto spa-

cious private balconies for 
most guestrooms, which no 
other accommodation in 
Sydney provides. 
The multi-million dollar 
renovation includes a total 
reconfiguration of the low 
rise serpentine designed 
building, introducing a new 
and larger day spa, restau-
rant, bars, private dining 
rooms, enhanced and larger 
conference facilities, gym-
nasium and recreational spaces in addition to 
Sydney’s largest guest rooms.
The new restaurant, The Dining Room, is 
led by Australian born chef, Andrew McKee, 

whose meals can be enjoyed on one of the 
guest room balconies or open air dining 
areas, making for a uniquely Australian 
experience.     www.sydney.park.hyatt.com

PACIFIC ISLANDS
Mitiaro Home-stays launched
Rarotonga’s sister islands in the Cooks are 
developing their tourism potential. The Cook 
Islands Herald reports that following the 
successful opening of a Tourism Office and 
Visitors’ Centre in Atiu, the Cook Islands 
Tourism Corporation and the people of the 
island of Mitiaro have launched a Home-stay 
product. 
Initiated by Temu Okotai of Cook Islands 
Tours and supported by Government through 
the Tourism Corporation and its NZAID-
funded Destination Development initiatives, 
the project has been developed over the last 
twelve months in conjunction with island 
locals. 
The first three of the traditional style thatch-
roofed huts has been launched and blessed. 
Each home-stay hut has one bedroom plus 

shower and toilet facilities, a relaxing cov-
ered front porch area and guests are catered 
for by the host family. The Mitiaro Home-
stay project will be completed in three years’ 
time with a planned seven more home-stay 
huts expected to open during this time 
including two-bedroom family units. 
The Cook Islands Tourism Corporation 
Destination Development strategy and 
associated initiatives will generate a long 
term programme of tourism infrastructure 
development and economic growth for the 
people of Mitiaro. Tourism will help stimu-
late agriculture, fisheries, construction, arts, 
craft and cultural development as well as 
other benefits to the broader community 
and the development of public infrastruc-
ture on Mitiaro.

Volivoli attracts huge interest
The TravelMemo special feature on Volivoli 
Beach Resort and dive destination near Raki-
raki in Fiji has already been downloaded an 
incredible 851 times since the resort launched 
its quiz-based promotion a couple of weeks 
back. While entries in the quiz have yet to 
reach anything like that number, it seems the 
industry is strongly interested in learning 
about fresh product in Fiji. 
The destination’s ‘best-kept’ secret is now out.

851
DOWNLOADS

One of Fiji’s best-kept secrets CLICK TO DOWNLOAD
THE VOLIVOLI FEATURE

http://www.travelmemo.co.nz/voucher.php?voucher_id=1113


QUIZ

WIN ONE OF    
 FIVE

Pure Fiji 
Pamper packs

of selected products*
with a retail value of $150

ALL CORRECT 
ENTRIES GO 

INTO THE 
LUCKY DRAW

Email your answers to 
Volivoli@travelmemo.co.nz 

by 5pm TUE 17APR. 
Winners announced FRI 20APR. 

* Prize products may vary from those illustrated

1. Name the nearest village to Volivoli
2. Name the resort’s PADI dive operator
3. Which accommodation suits families?
4. What does the word ‘volivoli’ mean?

The answers can all be found in the 
Volivoli Beach Resort feature here

a
LAST

CHANCE
TO 

ENTER
WINNERS ANNOUNCED 

IN THE NEXT TRAVELMEMO

www.aircalin.com

• Less than 3 hours from
   Auckland flying Aircalin          
• Four convenient daytime flights  
   every week
• Choose Aircalin for great value  
   fares and packages

• A city break, an island hop,   
   or a self-drive holiday
• Modern Airbus fleet, including  
   spacious A330 (271 seats)
• The only Business Class service  
   between Auckland and Nouméa

• Full service, regardless of     
   the fare paid. All meals,   
   drinks,infl ight entertainment  
   and 20kgs of checked luggage  
   are included
             (09) 977 2238
   reservations@aircalin.co.nz
 

New Caledonia
where the French Riviera meets the South Pacific

New Caledonia Retreat airfare special
Aircalin has released New Caledonia ‘Retreat’ 
airfares (economy and business class) for sale 
to 30APR12 for travel that includes the July 
and September school holidays.
Ex AKL from $562 return economy class, and 
$1012 return business class; ex WLG from 
$722 return economy class; and ex CHC $752 
return economy class. The fares are inclusive 
of all government taxes/levies (subject to 
currency fluctuation), and domestic flights 
are in conjunction with Jetstar via AKL.
The Retreat fares are valid for travel com-
menced and completed within the periods 
01JUL-31JUL12 and 20SEP-31OCT12.
Seats are limited and will not be available on 
all services. Booking conditions apply. Full 
details are in the GDS.
Airfares can be purchased standalone or with 

a range of complementary accommodation 
deals available through South Pacific whole-
salers.

0800 NOUMEA to go
New Caledonia Tourism will cease operat-
ing the 0800 NOUMEA phone number 
with effect from 01MAY12.  The NTO’s 
office phone number continues to be 09 307 
5257, and the fax number remains 09 307 
0167. 
Other contacts:- Simon Duffy’s email ad-
dress is s.duffy@nctps.com and mobile 
021 399 936 and Catherine Gibson on 
c.gibson@nctps.com and mobile 021 904 
451. The NCT location is Podium Level, 
West Plaza (entrance on Fanshawe St), 3 
Albert St, Auckland.

RAR stalls on 
Kia Orana Air hangar
Cook Islands Business Minister Mark 
Brown is reportedly disappointed at the 
snail’s pace given to domestic airline Kia 
Orana Air’s request for space at Raro-
tonga Airport.
Cook Islands News Online quotes him 
as saying he was not happy that it took 
months for Kia Orana Air’s bid to gain 
space at the airport to be considered.
The airline has been attempting to reserve 
space for an airport hangar and office 
space at Rarotonga for months. Attempts 
to get off the ground are now into their 
third year.
The Airport Authority last year advertised 
the space for tender and received two ap-
plications including one from Kia Orana 
Air.
CI News understands the other tender 
was from domestic carrier Air Rarotonga.
Late in February the authority announced 
that neither applicant was successful.
Kia Orana Air director Mark Lusby, an 
All Nippon Airways captain, earlier told 
the paper he would like to see the airline 
in the skies by the middle of this year.
First, though, he needed to find a place to 
build a hangar and office space.
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ASIA

Exotic Holidays
Specialist Tour Operator Groups: Call

0508 396 842
Special Interest, Adventure,

School Groups & More...
CLICK HERE TO GET 
OUR NEWSLETTER

Plantation Island Special
Plantation Island Resort currently has a 
special offer - Stay a minimum 5 nights at 
Plantation and receive 2 bonus nights for 
free. Free nights can be used at Plantation or 
Raffles. Plus free use of windsurfers, canoes, 
& snorkelling gear plus Kids under 12 years 
stay, play, eat & transfer free. Travel now until 
31MAR13 (excluding 03-15DEC12).  Sales 
end 31MAY12. 
Specific conditions may apply. Ask your 
favourite wholesaler for further details.

Stay Pay on 
Lomani Island Resort, Fiji
Stay 7 nights, Pay for 6 plus get two 
30-minute tropical massages per room plus 
a 3-course romantic dinner for two by the 
beach. Travel now until 30JUN, 10OCT-
20DEC12 and 09JAN-31MAR13.
Wholesalers have the details.

Bonus at The Havannah, Vanuatu
Your clients will receive a romantic picnic for 
two on a private secluded beach with a bottle 
of bubbles, when they stay at The Havan-
nah, Vanuatu before 18DEC12 when sold by 
31MAY. The deal includes English breakfast 
daily, return airport transfers, daily shuttle 
into town & lots of little extras.
Call your South Pacific wholesaler.

Stay Pay deal 
at Club Raro Resort 
Club Raro Resort, Cook Islands has a Stay 5 
nights, Pay 3 nights, valid in Standard Rooms 
only. The deal also includes a Tropical break-
fast daily plus free use of snorkelling gear.
 Travel now until 30JUN12.   Sales end 
31MAY12. Call your wholesaler.

WW Beach House, Phang Nga
WW Beach House is located in Phang Nga 
province in the highly exclusive Natai Beach 
precinct, around 25 minutes from Phuket 
Airport.
This two-bedroom, two-bathroom cottage is 
ideally suited for two couples or for a small 
family getaway and is one of the very few 
truly beach-fronted properties available for 
private rental. The beach is an unspoilt stretch 
of sand, directly accessible from the villa’s 
pool decks.
On entry guests are greeted by welcoming 
staff and escorted down a secluded Balinese 
garden path to the villa doors. This small but 
stylish home offers full ocean views from 
the front bedroom, living and kitchen areas. 
Large wooden sliding doors open the main 
living areas up onto the nicely sized sand 
washed terrace.  The centrepoint of the villa is 
a large infinity edged swimming pool.
Facilities include broadband internet connec-
tion, a fully equipped Western kitchen, TV 
with satellite channels and DVD in the Living 
Room, and an iPod connection.
The secured, gated property comes with a full 
time maid, concierge services and shopping 
services.
The nearest town, Kok Kloy, and the Thai 
Muang and Blue Canyon Golf courses are a 
short drive from the villa.
Daily rates for a max four guests range from 
US$315 to $470 for the whole villa, including 
daily maid service. They are subject to 10% 
service charge and 7% tax.
Click here for details of transfers, catering 
and other services, then and call Marianne 
Mannering at Classic Asia on 09428 1035. 

Golden India Marigold Special
Few things inspire travel like a great movie, 
and Adventure World reckons The Best Exotic 
Marigold Hotel will entice movie-goers to 
travel to India, as will the wholesaler’s Golden 
India Marigold Special, which it says will en-
able travellers to experience India in luxury.
The 8-day / 7-night, five-Star Golden India 
Marigold Special is priced from $2,195pp 
twin share and takes in India’s most eminent 
sights - from the Taj Mahal and the splen-
dours of Jaipur to the majestic royal palaces of 
Udaipur.
Price includes accommodation in a range 
of Taj properties, breakfast daily, transport, 
services of a local English-speaking Guide 
/ Driver, rickshaw ride in Old Delhi and an 
elephant ride at Amber Fort, Jaipur. 
Call 0508 496 753.
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THE AMERICAS
Record contingent for Aloha Down Under
Hawai‘i Tourism Oceania (HTO) has 
announced that the Auckland date for its 
upcoming Aloha Down Under road show, 
with 22 Hawaiian partners, including repre-
sentatives from each 
of the Hawaiian 
Islands, is Friday 
18MAY.  
“In 2011, Hawai‘i 
enjoyed a 28% 
increase in visi-
tors from New Zealand and our Hawaiian 
partners want to show their aloha for the 
tremendous support by joining HTO on the 
road show next month,” says Darragh Walshe, 
Country Manager New Zealand. “A record 
number of partners will join us this year 
signifying the importance of this market to 
Hawai‘i’s tourism industry.”
He says the Kiwi visitor is also well regarded 
for their very high length of stay (11 days) 
and neighbour island visitation, with 39% 
of New Zealanders visiting at least two of 
Hawai‘i’s six islands.
The road show aims to educate travel 
professionals on the destination, and will 

also feature live music and storytelling from 
Hawaiian entertainers.
Given the Friday timing of the Auckland 
event, the theme of the evening will be “Aloha 

Friday”. 
Aloha is a term 
used throughout 
the Hawaiian 
Islands and has a 
number of mean-
ings – hello, good-

bye, welcome and love. Aloha Friday is a day 
where you can ‘let your hair down’. Employees 
are encouraged to wear aloha attire and begin 
to celebrate the end of the working week.
The event, held at the Hilton Auckland Hotel 
1700-2000, will attempt to encapsulate the 
Aloha Friday theme, blending education with 
entertainment and transporting travel indus-
try guests to the beautiful Islands of Aloha. 
Food and beverages will accompany the 
event, which will conclude with some major 
prize draws.
More details, including how to register, will 
be advised soon.

Buena Vista Street
One of the less heralded pieces of the current 
expansion of Disney’s California Adventure 
will be the transformation of the front section 
of the park into Buena Vista Street, an ide-
alised re-creation of the circa-1920’s down-
town Los Angeles that a young Walt Disney 
encountered when he first came to California 
to pursue his dreams. When it opens shortly, 

visitors will be able to hop aboard the Red 
Car Trolley, an homage to the famous street-
cars that used to crisscross LA and were 
removed in the early 1960s. According to 
the Associated Press, the city hopes to bring 
streetcars back to a four-mile loop along 
Broadway by 2016 as part of a larger urban 
revitalisation plan.

Cycling the Oregon Trail
The Oregon Parks and Recreation Depart-
ment and Travel Oregon have announced 
the designation of a new Scenic Bikeway 
along the wide-open, low-traffic roads of 
northeastern Oregon. This addition brings 
the total number of bikeways to nine, further-
ing Oregon’s position as a premier cycling 
destination.
The 134-mile Grande Tour Scenic Bikeway 
leads riders under a canopy of Ponderosa 
pine forests, past stunning views of the Blue 
Mountains and the Wallowa Mountains and 
across sweeping sagebrush rangelands near La 
Grande and Baker City. The bikeway, which 
covers sections of the original Oregon Trail, 
offers cycling opportunities for all abilities.

Canadian Rockies Elements        
Travellers can save on Brewster’s range of 
Canada coach & rail tours until 01JUN12. 
Their top selling 7-day Canadian Rockies 
Elements tour is now priced from $1,624*pp 
(save $185). Price includes 6 nights in ac-
commodation, some meals, coach transport 
throughout, selected sightseeing, National 
Park fees and commentary by Brewster driv-
er/guide. For travel from 29APR-31OCT12. 
Call Adventure World on 0508 496 753.

TMZ Hollywood Tour
Starline Tours is rolling out more buses for 
the “TMZ Hollywood Tour - Secrets and 
Celebrity Hot Spots,” to keep up with visitor 
demand.  
This year, the TMZ Tour will be offering up 
to 16 tours per day in high season —quad-
ruple last year’s schedule— with some tours 
departing at 8pm on Friday and Saturday 
nights to capture the nightlife scene. 
“The popularity of this tour - which is really 
a “show on wheels” - indicates our visitors’ 
insatiable appetite for all things celebrity, 
as well as the huge audience of TMZ,” says 
Philip Ferentinos, Director of Starline Tours. 
Over the past year the TMZ Tour has been 
showing Hollywood secrets and hot spots 
like no one has ever seen before. The stars 
stop and interact with passengers; they pose 
for photos and at times board the bus to the 
amazement and joy of tour guests.
“When superstars like Shaquille O’Neal and 
Diddy say hello to our guests, and the TMZ 
guide gets it on video for the TMZ website, 
it makes our visitors to LA feel like celebri-
ties, too”, says Vahid Sapir, owner of Starline 
Tours.  (View friendly Shaquille posing for 
photos at http://tinyurl.com/TMZstars )
The tour uses a custom-designed, 24-passen-
ger bus with a state-of-the-art audio/video 
system and TMZ Guides ready to stop the 
bus, interview celebrities and send the foot-
age directly back to the TMZ Newsroom. 
Tickets are from US$49 for adults, and hotel 
pickup from 250 area hotels is available for 
an additional charge.  
Visit www.starlinetours.com or 
www.tmztour.com to reserve and purchase 
online and view recent celebrity sightings on 
the TMZ Hollywood Tour.

Mainstream, unique and  
experiential product. *C
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email: res@escape-holidays.co.nz*

Escape Holidays – your travel specialists for UK, Europe, Arabia & 
Egypt, Central & South America, Mexico and the Caribbean.
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100 ways to see the USA
Air Tahiti Nui is offering Kiwis the opportu-
nity to combine exotic Tahiti with a choice of 
over 100 US destinations.
Until 27APR12, passengers can save up to 
NZ$150pp on Economy Class fares when 
travelling from Auckland to the US, via Tahi-
ti, with return flights starting from NZ$1,644 
to Los Angeles. 
Air Tahiti Nui has also joined forces with 
partner airlines to offer flights beyond LA to 
over 100 US destinations including: Las Vegas 
from NZ$1,870; Seattle from NZ$2,016; Dal-
las from NZ$2,100; and New York, Washing-
ton or Atlanta from NZ$2,162. 
Travellers also have the option to stop over 

Save $500 on transpac business class

Save on Grand American Adventures

in Tahiti to enjoy some sunshine before or 
after discovering the US.
Flights are operated by Air Tahiti Nui from 
Auckland to Tahiti, and on to Los Angeles 
where passengers can connect with partner 
carriers Alaska Airlines, American Air-
lines, Delta Airlines or US Airways.
Travel must be completed by 30NOV12. 
Fares are per person, include taxes, and 
are correct as of 13APR12. These fares are 
subject to availability on requested dates 
of travel. Seats are limited at these prices, 
some conditions apply and taxes can 
change without notice.
Call Air Tahiti Nui on 09 308 3360.

Explore the best of Alaska with Grand Ameri-
can Adventures small group tours. Their 13-
day Alaskan Adventure is now priced from 
$3510pp twin share (saving $620). Travellers 
will hike to scenic vantage points in Denali 
National Park, camp riverside in Wrangell-
St Elias, watch as glaciers calve into Prince 
William Sound, and sea kayak at an exclusive 
wilderness camp.

Price includes 2 nights’ deluxe wilderness 
camping, 1 night in a cabin and 9 nights 
camping, a professional tour leader, private 
transport, camping fees and equipment. 
Hurry, bookings must be made by the 
20APR12. For more on Grand American 
Adventures, contact Adventure World on 
0508 496 753.

Until 27APR12, Air Tahiti Nui Business Class 
flights from Auckland to Los Angeles are 
priced from NZ$6,450 return, saving $500.
Flights are via Papeete, with the option to 
stop over, and Club Poerava Business Class 
passengers will be treated to hospitable Tahi-
tian service, world-class cuisine, large, comfy 
seats in a spacious cabin and personal video 

screens with first-run movies, music and 
games.
Travel must be completed by 30NOV12. Fares 
are per person, include taxes, and are cor-
rect as of 13APR12. These fares are subject to 
availability on requested dates of travel. Seats 
are limited at these prices, some conditions 
apply and taxes can change without notice.

AFRICA / MID EAST

Midweek EI fares DUB - CDG from NZ$166 one-way Travel
15JUN-07SEP12

Experience luxury on a Tanzania fly-in safari
Adventure World has reduced rates on two 
of its top selling Tanzania fly-in safaris. Save 
up to $2246pp on the 7-day Luxury Tanzania 
Fly-In Safari and up to $774pp on its 6-day 
Serengeti Under Canvas & the Ngorongoro 
Crater itinerary.   These safaris offer clients 

an unforgettable experience with &Beyond 
luxury accommodation, breathtaking scenery 
and amazing wildlife. Available for selected 
departures only. Call Adventure World on 
0508 496 753.
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EUROPE

FullY guided 
& esCorted

Click here for the itinerary 
or call 0800 500-518 to receive 
a Travel Agents Information Pack

COUNTRY ROADS OF
ITALY + MED CRUISE 26 or 37 days          Departs 09JUN12

Something special for Corrie fans
Maher Tours is showcasing England, Scotland 
and Ireland with a special itinerary to mark 
its 10th annual departure of this tour. Andy 
Richards says “We’ve ‘tweaked’ the itinerary 
a little and moved the departure to August 
to avoid clashing with the Olympic Games 
in London. We start the tour in London and 
then travel to Scotland to be in Edinburgh 
for the “Tattoo” followed by touring through 
the Highlands. We then meander through the 
delightful English countryside of the Lakes 
District, Cornwall, Devon and the Midlands, 

returning to London for an overnight stay 
and then over to the Emerald Isle for 8 days of 
touring and the Irish “craic” (fun and enjoy-
ment).”
Highlights include a private tour of the Coro-
nation Street set and dinner with one of the 
stars, a visit to Emmerdale Farm for lunch at 
the village and a visit to the Bronte Parson-
age, watching glass-blowing at the Waterford 
Crystal works and viewing the awesome Cliffs 
of Moher.
Click here for the detailed itinerary.

First Macau, now Eurovegas Spain
American business tycoon Sheldon Adelson 
has unveiled plans to invest US$35 billion in 
developing a new casino complex or a mini-
Las Vegas strip in Spain, either in Barcelona 
or Madrid.
Speaking at a press conference ahead of the 
opening of his new $4 billion casino property 
in Macau, the world’s biggest gambling des-
tination, Adelson said, “We are looking at 12 
integrated resorts, 3,000 rooms each. A mini 
Las Vegas, about half the size of the Las Vegas 
strip, in Spain for the European market.”
Las Vegas Sands is currently in talks with 
Spain’s two biggest cities, Madrid and Barce-
lona, for setting up the new casino complex in 

five to ten years. 
The company is planning to invest $22 billion 
to start up the “Eurovegas” project, as it has 
come to be known, that would include 36,000 
hotel beds, 18,000 slot machines and three 
golf courses. 
Adelson said his company Las Vegas Sands 
is looking to develop integrated resorts in 
the region after the success of his Macau and 
Singapore properties. 
“We are looking to build two each in Japan, 
Korea and Vietnam. Taiwan is late in catching 
up. There is pending legislation in the other 
three countries,” he said. 

London’s Odeon Leicester Square cinema, 
famous for its many star-studded movie 
premieres, is to become a Radisson Blu 
Edwardian hotel, with work on the devel-
opment likely to commence early next year 
now planning permission is in place.

Colosseum ‘gladiators’ clash
The costumed centurions and gladiators who 
pose for tourist photos and allegedly rake in 
as much as 200 tax-free euros a day, are under 
notice from the Rome city council to move 
on from the 2,000-year-old attraction. New 
agency ANSA reports that the ban has led to 
clashes with the carabinieri after the Roman 
‘soldiers’ staged a  sit-in and some climbed 
to an upper level of the Colosseum to protest 
their eviction.
Spartacus and Co have been told they can still 

work the crowds at the Piazza Navona and the 
Trevi Fountain, but the police will now guard 
the Colosseum. 
In 2003, 25 performers reportedly protested 
for months and scaled the Colosseum when 
the city refused to authorise work permits in 
the area.
The spat ended when the council decided 
they could return to the ancient site, agreeing 
that their trade was “akin to that of traditional 
travelling minstrels”.

TOUR PRODUCT
Strong growth for Tauck’s small group departures 
Tauck small group departures, 
which it offers on selected itiner-
aries, have been enjoying incred-
ible growth while earning high 
marks from Tauck customers.
These special departures cater to 
an average of 20-24 guests (vs. 38-
40 on regular departures of the 
same Tauck journeys).
“Over the past three years we’ve 
dramatically boosted the number 
of small group departures we’ve 
offered, and our guests have 
responded,” said Tauck CEO Dan 
Mahar.  “On average, in each of the past three 
years we’ve seen our small group bookings in-
crease by more than 40% over the prior year.  
Our small groups bookings are growing faster 
than any destination or region, or any other 
segment of our business.”
Tauck has been increasing its small group 
business by scheduling additional dates on 
itineraries where it had already featured the 

small groups option, and by expanding the 
number of different Tauck trips on which 
small group departures are offered.  For 2012, 
the company will operate over 230 small 
group departures spread among 46 different 
Tauck itineraries worldwide.
For more information call Adventure World 
on 0508 496 753 or click here.
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CROATIA & SLOVENIA 
Exclusive small group tour 

 

Full details from Beyond Travel - Local call: 0800 550 065 - E: info@beyondtravel.com.au 

 BY LAND & SEA 
 

18 day small group tour 
Features a 6 day  

Dalmatian Islands cruise 
 

Zagreb, Bled, Ljubljana, Opatija, 
Plitvice Lakes, Split, Makarska, 
Hvar, Korcula, Miljet, Dubrovnik 

 

Plus $775 Travel Credit 
NZD per couple  

 

Book & pay by 30 April 2012 

 AVIATION
Indonesia-Auckland air route welcome news for tourism
Tourism New Zealand chief executive Kevin 
Bowler says the memorandum of understand-
ing signed yesterday between Garuda Indo-
nesia and Auckland International Airport will 
be welcome news for the tourism industry.
 A new carrier into New Zealand offers the 
tourism industry an opportunity to attract 
greater number of Indonesians in coming 
years, he says.
The MOU signals an intention from Garuda 
to begin a direct service from Indonesia to 
Auckland “as soon as market conditions and 
aircraft availability allow”. While there are 
currently no direct services between Indo-
nesia and New Zealand, Air New Zealand is 
scheduled to begin a limited season of twice-
weekly flights to Bali in June.
Indonesia is a small but growing tourism 
market for New Zealand, with 11,824 visitors 
coming here in the year to February 2012 (a 

year-on-year increase of 22.5 per cent). 
Garuda has served New Zealand in the past 
but ceased operating flights to Auckland over 
five years ago.
The Jakarta Post reports that Garuda presi-
dent director Emirsyah Satar said on the 
sidelines of the inking of the MOU that the 
agreement covered promotional activities to 
be conducted by Garuda and Auckland Air-
port in order to promote Indonesia to New 
Zealanders.
“We are planning to open the route in early 
2013,” he added.
Garuda will use the Airbus A330-300 to fly 
the route.
In addition, the Jakarta-Auckland route 
will help Garuda to connect its passengers 
to Latin American countries, expanding its 
global network.
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Air India turnaround plan approved
India’s Civil Aviation Minister, Ajit Singh, 
has announced a Turnaround and Financial 
Restructuring Plan for debt-laden national 
carrier Air India.
India will infuse 300 billion rupees (US$5.85 
billion) into Air India until 2020, subject 
to certain milestones being achieved. These 
include targets for load factor, on-time per-
formance, fleet utilisation, yield and employee 
pay rationalisation.
According to the Wall Street Journal, the fed-
eral cabinet’s plan also includes restructuring 
debt and hiving off the airline’s aircraft main-
tenance and ground-handling operations into 
two units.
Air India, which merged with largely-domes-
tic carrier Indian Airlines in 2007, still carries 
the burden of a US$15 billion, 111-plane 

purchase from Boeing and Airbus, including 
that of the 27 Dreamliners. The government’s 
assistance is crucial for the airline to clear at 
least part of its billions of rupees in arrears 
to oil marketing companies, airports and its 
employees.
Mr. Singh said Air India will sell the Dream-
liner 787s to leasing companies to raise 
cash. The planes will later be leased back for 
monthly rentals.
While the cabinet cleared the Air India 
restructuring plan, it deferred a proposal to 
allow foreign carriers to buy up to 49% of 
local airlines. Mr. Singh said the cabinet may 
discuss the proposal “very soon.”

Qantas flies on used cooking oil
A Qantas A330 flew from Sydney to Adelaide 
last week using a blend of recycled cooking 
oil and aviation fuel in an exercise what the 
airline hopes will be the first step towards a 
sustainable aviation fuel industry in Australia. 
It used the occasion to announce a new 
A$500,000 government-backed effort that 
will see Shell Australia partner Qantas in 
the Emerging Renewables Program with the 
aim of studying long-term viability of biofuel 
feedstock and the production of low carbon 
aviation fuels. 
The use of 50:50 blend of aviation fuel with 
recycled cooking oil, sourced from US com-
pany SkyNRG, is Qantas’ latest bid to hold 

down fuel bills while also cutting emissions. 
A Qantas study has found that the certified 
biofuel it has opted for has a “life cycle” car-
bon footprint that is about 60% less than that 
of conventional jet fuel.
The shift to biofuel is in part dictated by 
Australia’s move to enforce carbon emission 
tax from 01JUL. Europe already imposes a 
controversial carbon tax on airlines, while 
New Zealand has a carbon tax that applies to 
flights within that country. 
“From July, Qantas will be the only airline in 
the world to face liabilities in three jurisdic-
tions, so our sense of urgency is justified,” 
said CEO Alan Joyce. TravelMemo   20120417    17APR12    Page 10
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SkyPriority launched
Air France and the other SkyTeam alli-
ance member airlines have just introduced 
SkyPriority, a range of consistent ground 
services which are identical the world over 
for Premium passengers.
All passengers travelling in La Premiere, 
Business, Premium Voyageur, Alize, 
Premium Business, Premium Eco and 
SkyTeam Elite Plus passengers benefit from 
the following SkyPriority advantages free 
of charge, from check-in up to baggage 
delivery:
>>  Priority at check-in: dedicated check-in 
counters at all airports and priority baggage 
drop-off desks
>>  Priority right up to the boarding gate: 
faster, privileged access through security 
checkpoints and passport control
>>  Priority at boarding
>>  Priority baggage delivery.
The SkyPriority logo appears on boarding 
passes and all airport signage.
The new service is available at the two Air 
France-KLM hubs (Paris-Charles de Gaulle 
and Amsterdam-Schiphol), Paris-Orly, Tou-
louse and Nice, plus Atlanta, Guangzhou, 
London-Heathrow, Nairobi, Shanghai, 
Taipei and Urumqi. It will be introduced 
during 2012 at all airports served by the 
15 SkyTeam member airlines and, by 2013, 
this service will be available at over 1,000 
airports worldwide.  Click here for details.

Over 120 European destinations ... now that’s Wunderbar!

KE - Email addresses in PNRs
To enhance Korean Air’s customer service 
and reduce complaints around communi-
cations etc., KE is requesting / reminding 
all agents to input passenger email address 
details into the PNR.
In the event of schedule changes this will 
allow KE to advise the pax direct to make 
sure they are aware of the change.
The email contact details should be entered as 
an OSI 
e.g. OSIKE CTCE XXXX//XXXX.CO.NZ             
Should a schedule change occur an auto-
mated notice like this will be sent to the email 
address.

China Southern 
warns of downturn
China Southern Airlines expects its first-
quarter net profit to drop by more than half 
compared to the CNY1.24 billion (US$190 
million) reported in the first quarter of last 
year. In a statement released by the Shanghai 
Stock Exchange, the Guangzhou-based carrier 
cited the slowdown of the domestic growth 
rate, high fuel prices and the “reduction of ex-
change gain by a big margin” as main reasons 
for the gloomy forecast.

Etihad services Basra
Etihad Airways has launched flights from 
Abu Dhabi to Basra in southern Iraq.  The 
new two-class Airbus A320 service will oper-
ate four times a week and becomes Etihad’s 
third destination in Iraq. 
Basra is an important industrial and transport 
hub but currently has limited access to air 
services. Oil and gas represent the backbone 
of the local economy and major companies 
rotating staff in and out of Basra have ex-
pressed strong interest in the new flights.

bmi redundancies could 
reach 1,200
The takeover of bmi by IAG, which owns Brit-
ish Airways and Iberia, could result in redun-
dancy for up to 1,200 of bmi’s 2,700 staff.
Meanwhile, the British Airways website has 
now begun selling selected bmi-operated 
flights with BA flight numbers following 
approval of the takeover by the European 
Commission. They include flights to Yerevan, 
Baku, Addis Ababa, Tbilisi, Almaty, Beirut 
and Freetown.

Auckland Airport is auctioning sections of its 
old solari flight information board as pieces 
of aviation history in a bid to raise money for 
charity. The auction begins today on Trade 
Me.

Delta eyes own refinery
In order to make its own jet fuel, Delta Air-
lines is considering investing in the Conoco-
Phillips refinery in Pennsylvania, according to 
NBC’s Brian Williams. 
“It’s kind of like McDonald’s growing their 
own potatoes for French fries,” he said.
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Tel: 09-444 2298
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Departs Barcelona 27 June 2012ex BArcelona return 
12-night cruise

includes Accommodation in an inside stateroom;  
main meals and entertainment onboard. 

Children’s programme.  Cruise, Port Charges, 
Government Taxes and Pre-paid gratuities.

Carnival Breeze

Mediterranean Cruise

CLICK HERE FOR DETAILS

from NZ$1499 

Barcelona - Marseille - Livorno (Pisa, 
Florence) - Civitavecchia (Rome - overnight) - 

At Sea - Dubrovnik - Venice (overnight) 
- At Sea - Messina - At Sea - Barcelona SPECIAL VALID 

TO 02MAY12

CRUISE NEWS
Seven new voyages for Windstar in 2013 
Windstar Cruises’ 2013 programme includes 
seven new voyages, among them 11-day 
Athens-Alexandria sailings that delve into the 
origins of world religions and scenic routes 
through the Norwegian Fjords and Stock-
holm Archipelago. Other new itineraries 
focus on the British Isles, the French coasts 
and the Canary Islands.
Plus, the Windstar vessels will have com-
pleted US$18m in renovations that include 
fully re-designed staterooms, owner’s suites, 
corridors and public spaces.
There are new Morocco-Canary Islands 
voyages from Lisbon to Tenerife with calls 
at Casablanca and Agadir, Morocco, as well 
as Lanzarote and Las Palmas in the Canary 
Islands.
Seven-day sailings between Nice and Barce-
lona visit the French ports of Cannes, Sanery 
Sur Mer, Marseille (overnight), Sete and Port-
Vendres, plus Palamos in Spain. 
The 11-day ‘Footsteps of Faith’ voyage 
through the Holy Land traces the mytholo-

gies of ancient Greece and Egypt and today’s 
Judeo-Christian traditions. Wind Spirit visits 
Patmos and Rhodes, Greece; Kusadasi and 
Antalya, Turkey; Larnaca, Cyprus; and Haifa 
and Ashdod, Israel. The Athens to Alexandria 
cruise sails 05OCT13, followed by Alexandria 
to Athens on 16OCT13. 
Four new voyages are in Northern Europe. 
Eight-day cruises between Lisbon and Ports-
mouth, England, on Wind Surf include Lexio/
Porto, Portugal; Vigo and A Coruña, Spain; 
and Brest, St. Malo and Cherbourg, France. 
Seven-day cruises explore Devon, Cornwall, 
Wales and Ireland. Wind Surf sails between 
Portsmouth and Dublin, with calls at Dart-
mouth, Falmouth and Scilly Isles, England; 
Milford Haven/Pembroke, and Holyhead, 

Wales; and Waterford/Dunmore East, Ireland. 
A ‘Gaelic Explorers’ itinerary between Dublin 
and Edinburgh on Wind Surf includes Isle of 
Man, Ireland’s Portrush and Scotland’s Strom-
ness, Invergordon and Peterhead.
The 11-day ‘Scandinavian Tapestry’ cruise on 
Wind Surf sails from Edinburgh or Stockholm 
(overnight) to Kristiansand, the Norwegian 
Fjords and Oslo; Marstrand, Visby and Sand-
hamn, Sweden; Copenhagen (overnight) and 
Germany’s Warnemünde. 
Windstar also has a variety repositioning 
cruises, including a 14-day Atlantic crossing 
on Wind Surf from St. Maarten to Lisbon on 
30MAR13, and a 14-day sailing from Tener-
ife to St. Maarten on 23NOV13. Wind Star 
sails in eight days from Colón, Panama to 
Hamilton, Bermuda on 30MAR13, and from 
Hamilton to Lisbon on 07APR13.  Wind Spirit 
will sail from Tenerife to Barbados in a 12-day 
crossing on 02DEC13. 
For pricing, contact the New Zealand GSA, 
Francis Travel Marketing on 09-444 2298.

American Queen 
rollin’ on the river
The Natchez Democrat reports that the Ameri-
can Queen was about to make her inaugural 
stop at the Natchez landing yesterday morn-
ing, to be greeted by a jazz ensemble and a 
myriad of volunteers in period costumes.  It 
has been nearly four years since the city bade 
her farewell from the landing. 
According to Greg Brown, executive vice 
president of operations for the Great Ameri-
can Steamboat Company, the American 
Queen had a successful trial cruise on 
29MAR.
The red paddlewheel achieved a comfortable
17 revolutions per minute while running 
along the river near New Orleans, where she 
departed last Friday.
At 418 feet long and 90 feet wide, the 
436-passenger American Queen is the biggest 
steamboat ever to grace America’s rivers. It 
was completed in 1995 in an expansion by 
previous owners that also operated the Delta 
Queen and the Mississippi Queen.
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Viking’s 
Imperial 
Jewels of 
China famil
Viking River Cruises sales 
rep., Lauren Scarcella, recently 
hosted a 12-day Imperial Jewels 
of China Travel Agent Famil 
with a select group of New 
Zealand travel agents. The itin-
erary combined six days on the 
Viking Emerald on the Yangtze 
River with deluxe land accom-
modation in Shanghai, Xian 
and Beijing. 
The group enjoyed sampling 
the local cuisine and the on 
board dumpling demonstra-
tions, but the morning Tai 
Chi on board was admired yet 
rarely practiced. 
Itinerary highlights included 
taking in the view of hazy 
Beijing from the Great Wall 
of China; shopping for fabric 
in Shanghai then getting the 
clothes personally tailored and 
made on board; and for many 
the chance to relax on board 
the Viking Emerald as it glided 
down the mighty Yangtze. 
The Viking Emerald was built 
in 2011 and is the newest and 
most elegant ship on the river. 
www.vikingrivercruises.com.au

Pictured in front of the Great Wall are agents from Go Holidays, 
United Travel and Harvey World Travel.
Back Row L to R: Richard Johnson; James Griffin; Kerrie Hudson; Jo 
Mayston; Cindy Farrow; Lauren Scarcella
Front Row L to R: David Garside; Brett Johnstone; Miriam Overfield; 
Theresa Zamora; Sarah Peck; Julie Pepper.
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CALL CRUISE HOLIDAYS   
0508 CRUISE (278 473)

OR (09) 523 7788
FLY FREE

 TO LATIN AMERICA  
DISCOVER AMAZING WONDERS 

ABOARD OUR ‘NEW’ SHIP  VOYAGER
53 DAYS & FLIGHTS from $14,410*

Plus £250 onboard credit per cabin!

53 days & flights from 
$14,410* per person

share twin (NZD)

JAN 4 - FEB 25, 2013 - Fly Free* to Jamaica before exploring Central & South America, the Panama Canal, Galapagos Islands, Machu Picchu, Patagonia, & Buenos Aires.   *NZD per person, share twin. See CruiseHolidays.co.nz for conditions. 

CroisiEurope 
growing
CroisiEurope, Europe’s larg-
est river cruising company, has 
announced a spend of 50 mil-
lion euros on the construction 
of two new cruise ships and a 
hotel.  
Nicholas Bloom, the Croisi-
Europe product manager at the 
NZ GSA, The Innovative Travel 
Company,  says that in recent 
years, demand for the boutique, 
affordable CroisiEurope cruises 
has been outstripping supply.
Two new ships will be completed 
by 2014 as will a purpose built 
resort hotel in Strasbourg, one 
of CroisiEurope’s key cruise 
hubs. 
The first, a three-deck vessel with 
a capacity of 180 passengers, will 
be dedicated to the Rhine and 
Danube. The second, with two 
decks and a capacity of 147 pas-
sengers, will sail in 2014 on the 
Rhine and its tributaries. 
Both ships will replace existing
vessels transferring to the 
Bordeaux region and doubling 
capacity on the Gironde and 
Garone Rivers. A fourth ship is 
being added for the extremely 
popular Douro Valley cruise 
fleet.
Call Innovative on 0508 100111. 

RCL celebrates bumper season 
Rhapsody of the Seas’ departure from Sydney last Friday 
ended a bumper cruise season for RCL Cruises, which oper-
ates cruise brands Royal Caribbean International, Celebrity 
Cruises and Azamara Club Cruises. 
The 2011-12 cruise season saw many firsts and records bro-
ken. Together, Radiance of the Seas, Rhapsody of the Seas and 
Celebrity Century hosted over 90,000 guests - an increase of 
65% over last season. They sailed a total of 44 cruises and 
visited more than 50 ports of call, including maiden visits 
to Albany, Esperance, Port Hedland, Geraldton, Akaroa and 
Bali.  Rhapsody of the Seas also hosted special charters for the 
Rugby World Cup and several music theme cruises – includ-
ing Australia’s first ever Elvis cruise.
RCL Cruises promises even bigger, bolder and more amaz-
ing things in store next summer. When Rhapsody of the Seas 
returns with sister ship Radiance of the Seas, they will bring 
with them two impressive newcomers: Voyager of the Seas 
and Celebrity Solstice. 
Says Adam Armstrong, commercial manager, RCL Cruises 
New Zealand: “As remarkable as this season has been, 
anticipation is now building for the next one and bookings 
are buoyant.  With Voyager of the Seas and Celebrity Solstice 
we will introduce New Zealanders to a calibre of superliners 
which they previously would have to travel to other corners 
of the world to experience.  
“Voyager of the Seas will not only eclipse other ships in size, 
but also in amenities such as the region’s first ice-skating 
rink at sea. Celebrity Solstice will take modern luxury to 
new heights; guests will enjoy the unique experience of a 
real, living lawn in the middle of the ocean.  Plus Celebrity 
Millennium – another ship fresh from a multi-million dollar 
revitalisation – will return to Australia for a brief visit.”
Royal Caribbean and Celebrity Cruises’ five-ship Australa-
sian fleet will arrive between October and December 2012.  
And with three ships based in Sydney, Royal Caribbean 
International will offer more cruises and carry more guests 
than any other cruise line in the summer 2012- 13 season, 
making it Sydney’s largest cruise line next summer.  
Call 0800 102 123 or visit www.royalcaribbean.co.nz

Celebrity Solstice’s 2013/14 season offers more  
Celebrity Cruises has announced an even 
bigger summer cruise season for Celebrity 
Solstice in local waters in 2013/14.  The ship’s 
second local programme features a much 
longer season extended by two months, with 
more departures from Auckland, plus new 
itineraries and ports of call.
Now on sale, the 2,850-passenger Celebrity 
Solstice’s 2013-14 season will commence on 
04OCT13 and features a total of 15 sailings, 
three more than her 2012/13 season.  Her 
programme will comprise 10 unique itiner-
aries including Celebrity’s first ever South 
Pacific island cruises. A total of 10 cruises 
will also either depart from or end in Auck-
land, offering greater convenience for New 
Zealand cruisers.
“It’s Celebrity’s broadest ever range of local 
cruises – with a destination and duration for 
everyone – plus we have some fantastic Early 
Bird deals available, with savings of up to 
$1,270 per person,” says Adam Armstrong, 
commercial manager, Celebrity Cruises New 
Zealand. 
Celebrity Solstice will visit all major ports in 
Australia and New Zealand. Her itineraries 
include:
>>  Seven 12-night New Zealand cruises 
sailing between two ports – Auckland and 
Sydney;
>>  Two extended 14-night New Zealand 
cruises between Auckland and Sydney;
>>  New, a 3-night weekend Sampler cruise 
from Sydney during January 2014 school 
holidays;
>>  New, two 8- and 12-night cruises to New 
Caledonia and Fiji sailing roundtrip from 
Sydney, with maiden calls to Lifou, Isle of 
Pines, Suva and Lautoka.

>>  Two Round Australia cruises which 
can be taken separately as two sailings – an 
18-night Auckland to Fremantle cruise and 
a 17-night Top End cruise – or together as 
a grand 35-night voyage from Auckland to 
Sydney – the only ‘Round Australia’ cruise 
departing from New Zealand;
>>  Two 18-night Trans-Pacific Hawaii & 
Tahiti cruises between Sydney and Honolulu. 
Agents are urged to book early to secure 
Early Bird savings of up to NZ$1,270pp 
(depending on cabin type and cruise dura-
tion) and to sell affordable upgrades from 
an Interior cabin to a Balcony cabin from as 
little as NZ$30pp per night. 
A cruise on Celebrity Solstice delivers a ‘mod-
ern luxury’ cruise experience. The cruise line 
is frequently rated as the world’s best pre-
mium cruise line – and since its launch, the 
‘Solstice Class’ has received multiple awards 
and accolades.
Launched in late 2008, the 122,000-ton 
Celebrity Solstice will be the youngest super-
liner in the region and, according to industry 
bible, Berlitz Guide to Cruising & Cruise 
Ships, she will be the highest rated cruise 
ship to be based here. 
Celebrity Solstice brings a number of “firsts” 
to local cruising, including the Lawn Club, 
with half an acre of freshly manicured real 
grass on the upper decks; a glass-blowing 
studio; and 85% of her cabins have their own 
private balcony – the highest ratio of any 
superliner in the world. TravelMemo   20120417    17APR12    Page 14



HOSPITALITY
Bed tax council 
gouging says MANZ
The decision by two councils to consider 
introducing a bed tax is an example of an 
unfair, unjust tax which is little more than 
an attempted cash grab at the expense of 
small business, says the Motel Association of 
New Zealand (MANZ).
Queenstown Lakes District Council and 
Auckland Council are looking at imposing a 
bed tax, a self-defeating move which will sti-
fle business growth and harm the economic 
recovery in two key tourist regions, says 
MANZ chief executive Michael Baines.
“A bed tax would be nothing short of a 
nightmare to implement and enforce, with 
potential loopholes across all types of ac-
commodation. How would this apply to 
campervans, bed and breakfasts or cruise 
ships?” Mr Baines says. 
“Councils seem to view small businesses like 
motels as one big money tree, which they 
can shake whenever they like and a never-
ending supply of funds will appear,” Mr 
Baines says.
“This is far from the truth. In our sluggish 
economy many small businesses are start-
ing to creak under the weight of costs being 
heaped upon them, and we need to see an 
end to it. 
“In order to help New Zealand recover we 
need to see a partnership approach taken by 
both central and local government to small 
businesses such as motels. Less of a focus 
on revenue-gathering and more of a focus 
on fostering economic development will see 
everybody benefit,” Mr Baines concludes. 

INDUSTRY
Innovative Travel 
appointment
Paul Otway has joined 
The Innovative Travel 
Company in a new role 
as business development 
manager, commencing 
early May.
Beginning his travel career 
as a tour manager for 
Contiki, Paul extensively 
travelled before joining the House of Travel 
Group where he held a variety of roles, most 
recently as business partnership manager.

Skal Lunch 03MAY 
– You’re Invited
New Caledonia Tourism is sponsoring 
next month’s Skal Auckland luncheon and 
the travel industry is invited. 
Simon Duffy at NCT has some special 
surprises in store and there’ll be a raffle
with a Grand Prize of a holiday for two 
to New Caledonia, flying Aircalin, with 
transfers and accommodation at the 
Ramada Plaza Hotel Noumea. Other 
prizes will include jet boat rides from 
Shotover Jet and Adventure Jet, and wine 
from Glengarry’s.

Skal VIP Ladies Lunch
The Inaugural Skal VIP Ladies Lunch was a 
big success with over 70 Skal members and 
guests attending. Club president Maggie 
Hunt says perfume was wafting all over the 
Crowne Plaza.  Art A Face Skin Science (used 
by Emirates Cabin Crew and in Virgin Blue 
Vitality Program) was the sponsor and every-
one was lucky enough to receive a sample of 
‘amazing’ Eye Cream. 
Winner of the basket of Product (Valued at 
over $700) was Jo-Anne Khor from Travel 
Designers.

The lunch will at Grasshopper Restaurant 
in the Stamford Plaza Hotel on Albert St, 
12:30pm pre-drinks for 1:00pm start. The 
cost is $60 and includes pre-lunch drinks, 
a two-course Thai lunch with wines/
drinks, all inclusive.

Two new Skal members were inducted at the 
Inaugural Skal VIP Ladies Lunch. Pictured 
here (L to R), Immediate Past President Ross 
Manson and current President Maggie Hunt 
“badged” and welcomed into the Auckland 
club Alka Thapar (Rail Plus) and Bobby Arora 
(Little India Restaurant).

Ros Torrance, the CEO of Art A Face 
(left) presents Jo-Anne Khor of travel 
Designers with her basket of goodies.
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Click here for the invitation and then email 
the Skal President on: 
Maggie.hunt@xtra.co.nz 
The Skal slogan is ‘Doing Business Among 
Friends’ and this is a great chance to see 
what Skal is all about, to enjoy a great 
lunch and be a possible winner!

http://www.travelmemo.co.nz/voucher.php?voucher_id=1118
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PEARL’S PEARLER
All you have to do:  

keep calm;  work it out; carry on
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LATE BREAKTracking business clients
Travelport has launched Journey 
Reporter to customers in the Asia-
Pacific region. Journey Reporter is a 
new web-based reporting solution that 
offers travel management companies 
the ability to track and monitor the 
location of business travellers around 
the world. 
Operating in real time via a secure 
login, Journey Reporter allows Travel-
port-connected agents to immediately 
identify the country, city or airport 
location of business travellers. As 
reports are run instantly from the GDS, 
travellers are located within minutes, 
which is especially important in crisis 
situations where timely communica-
tion is crucial. 
Currently live with a number of cus-
tomers across Europe and the Middle 
East, Journey Reporter successfully 
captures flight, hotel and car hire in-
formation regardless of their ticketing 
status. It can also identify multiple 
travellers booked on the same journey, 
allowing administrators to assess travel 
arrangements and take alternative ac-
tion when required.

Tasting Lounge goes Thai
The original Masterchef NZ winner Brett 
McGregor is set to create a three-course 
dinner showcasing his own unique spin on 
the famed food of Thailand, the country 
that inspired his passion for cooking.
In his role as head chef of the pop up res-
taurant Tasting Lounge by Mondo Travel, 
McGregor intends to come up with some-

CWT at First Travel Group conference
CWT attended the First Travel Group an-
nual conference, held in Queenstown on the 
weekend of the 30MAR.  CWT is a member 
and shareholder of First Travel Group, which 
is a travel alliance of more than 40 profes-
sional travel businesses located throughout 
New Zealand. 
The conference was attended by more than 
70 delegates comprising of owners/manag-
ers of the travel agencies, as well as a large 
contingent of preferred airline and hotel 
suppliers.  FTG delegates participated in a 

number of workshops with their peers and 
preferred suppliers on the Friday and Satur-
day, followed by the Annual General Meeting 
held on Saturday afternoon.  The conference 
concluded with the awards dinner on the 
Saturday evening, with Stars Travel - New 
Plymouth taking out the highest accolade of 
the night.   
“It was a great event and fantastic opportunity 
to network with our colleagues and suppliers 
in a superb location,” Kim Milne, Country 
Director CWT New Zealand.

Pictured: Manny Tzafaris, Director Supplier Management, Asia Pacific; Kim Milne, 
Country Director New Zealand;  Dean Howarth, Senior Director Supplier Manage-
ment, Asia Pacific and  Andrew Bowman, Managing Director of First Travel Group.

thing really spectacular, says Mondo Travel 
marketing manager Gordon Bayne.
The Thai culinary experience, on Monday 
30APR, is the third offering in Mondo Travel’s 
monthly pop-up restaurants at Auckland’s 
Wynyard Quarter, which aim to provide the 
true “flavour” of different countries, and have 
been sold out to date. 
The Tasting Lounge is open at the Marvel 

Grill in Auckland’s Wynyard Quarter on 
the last Monday of every month until June 
this year, and Mondo Travel’s key Tasting
Lounge partners include Marvel Grill, 
Qantas, Easy Mix, Grab One and Thailand 
Tourism. Proceeds go to charity Mobility 
Dogs Assistance Trust NZ.
Check out the details and reserve for the 
dinner here.

Hawke’s Bay Today has run this 
artist’s impression of Fiji’s new 
Denarau casino and convention 
centre. It reports that a local  Bay 
company, Herbert Construction 
has been awarded the contract to 
build the $150m complex.

http://www.mondotravel.co.nz/tastinglounge

