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Christchurch showing 
new energy, creativity

A year after being struck by a magnitude 6.3 earthquake Christ-
church is poised to become one of the most exciting cities in 
Australasia.
Residents have shown enormous fortitude, resilience and 
creativity over the past 12 months and now, everywhere visitors 
look, they see signs of a city rebuilding itself. 
“It’s been a difficult journey and the challenges aren’t over yet 
but the creation of new bars, restaurants and entertaining spaces 
is giving the city a very strong recovery feel,” says Christchurch 
& Canterbury Tourism chief executive Tim Hunter.
Despite the damage wrought by the 22FEB quake Christchurch 
and the wider Canterbury region have continued to play host to 
a steady stream of visitors. In the year ended SEP11 47% of all 
visitors to New Zealand spent a night in Canterbury as part of 
their New Zealand stay – a drop of just 9% compared with the 
previous year.                          ... Cont p2 

Black Sea & Russia
hosted river cruise journey  
Aug 2012
23 days from $10,995pp  
Includes flights!

Click here

Tel: (09) 360 7311 or 0800 11 73 11
Email: info@worldjourneys.co.nz

www.worldjourneys.co.nz

http://www.royalcaribbeaninternational.com.au/rcfilelibrary/111205_Q1_Earlybird_4pp_NZ_FINAL.pdf
http://www.railplus.co.nz/specials/australia-rail-sale/
http://www.topdog.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=334&packageName=Black-Sea,-Ancient-Crimea-and-Rivers-of-Russia----


NEW ZEALAND Christchurch showing new energy, 
creativity     ...Cont from p1
Mr Hunter says both Christchurch and the 
whole of the South Island are benefitting from 
an increase in the number of visitors from 
Singapore, Malaysia, India and China.
“We are seeing a marked increase in in-
dependent travellers from China and the 
Malaysian market is continuing to produce 
an abundance of self-drive travellers on long 

looking for.
“We’ve also launched a blog site called Pop 
Up City Christchurch http://popupcity.co.nz 
to keep visitors updated on what’s new in the 
city and to give them  suggestions on places 
to drink, dine, party, and shop, as well as 
information about what events are on.”
A new i-SITE Visitor Centre has also been set 
up at the entrance to the Botanic Gardens, 
next to Canterbury Museum, to provide 

“Post-quake 
Christchurch 

is a very 
dynamic 

and vibrant 
place...”

itineraries.  Malaysian arrivals 
into Christchurch have exceeded 
18,500 in the year ending De-
cember, up 430% on last year. 
Direct Air Asia X services to 
Christchurch since April 2011 
have been a fantastic boost for 
tourism in the South Island,” Mr 
Hunter says.
The arrival of 80 cruise ships 
over the summer into Akaroa Harbour has 
also helped buoy Canterbury’s tourism indus-
try. 
“We’re fortunate to have a huge array of tour-
ism activities and experiences on offer across 
the region so although part of our city centre 
is out-of-action there is still plenty for our 
visitors to see and do during their stay with 
us,’’ Mr Hunter says.
“Post-quake Christchurch is a very dynamic 
and vibrant place and keeping visitors in-
formed of all that’s happening in the city is 
one of our biggest challenges because new 
attractions and activities are popping up all 
the time. We’ve just completed a project to 
improve visitor information in the central city 
in and around the cordon zone by install-
ing large display maps and signage and we’ve 
printed thousands of new city guide maps 
and are putting tourism ambassadors on 
the streets to help visitors find what they are 

visitors to the city with a one-
stop shop for information and 
booking services.
Mr Hunter says while hotel 
accommodation in Christch-
urch is still in short-supply, 
that situation should improve 
next month when the centrally 
located 171-room Rendezvous 
Hotel Christchurch re-opens.

“In September we expect to see the 155 room 
Ibis Hotel re-open in Hereford Street, fol-
lowed by the Novotel at the end of 2012. An-
other four major hotel re-openings are slated 
for 2013. Construction is now underway on 
the all new Latimer Hotel.”
Next month also sees the return to Christch-
urch of the Ellerslie International Flower 
Show. It will be staged in Hagley Park pop-up 
events village, which last month hosted the 
hugely popular Stronger Christchurch World 
Buskers Festival.
“As a city we’ve lost a lot but we’ve also 
gained a lot – there’s a new energy, a new 
sense of creativity emerging that bodes well 
for Christchurch’s future. Projects like the 
Re:Start shipping container mall have shown 
the world what can be done with determina-
tion and a little Kiwi ingenuity so Christch-
urch is definitely a destination to watch,” Mr 
Hunter says.

Govt – SkyCity trade-off criticised
3 News reports that it has learned the 
Government and Sky City are now down to 
haggling over exactly how many more gaming 
machines the casino will get in exchange for 
picking up the total tab for a $350 million 
national convention centre for Auckland.
After 7 months of negotiations, 3 News 
understands the pokies have become the real 
sticking point – the casino, which has 1647 
machines, wants 500 more. However the 
Government’s bottom line is around 350.
The Government is said to be focused on the 
estimated $90 million a year the convention 
centre will add to the economy. The facility 
will provide 1000 jobs for the first three years 
of construction, and 800 jobs a year after that.
Bartering for economic gains and playing 
favourites with corporations is not the role of 
responsible government, says Labour’s Inter-
nal Affairs spokesperson Ruth Dyson.
“This is a risk-exchange where communities, 
already vehemently opposed to more pokie 
machines, stand to lose-out. 
“John Key’s government has become reliant 
on the glitz of commercial projects to boost 

the perception that it is performing.
“National bent the rules for Warner Brothers, 
MediaWorks and Telecom in its first term, 
granting regulatory concessions for economic 
gains that should have been negotiated with 
diplomacy, not backroom deals,” Ruth Dyson 
said.
Green Party co-leader Metiria Turei says the 
Government is “selling the law to Sky City” 
and the party’s gambling spokesperson Denis 
Roche says: “The business case for a new 
convention centre should stand on its own 
and not require the Government to subsidise 
a private company making record profits at 
great social cost to the community.
“The Government and Sky City Casino are 
capitalising on other’s vulnerabilities. Their 
plan puts thousands of Aucklanders at greater 
risk of suffering from gambling problems just 
so they can get a building built.
“It’s morally bankrupt.”
The Problem Gambling Foundation has its 
own estimates of the cost – research that 
shows every new poker machine creates a 
problem gambler.

Qantas pull-out “very disappointing”
Tourism New Zealand chief executive Kevin Bowler says that the 
decision by Qantas to discontinue its LAX-AKL service in May is 
“very disappointing”.
“There is significant demand from American travellers wishing to 
visit New Zealand. Last year 184,700 arrivals were from the United 
States, third in arrivals behind Australia and the UK. We will 
continue to work closely with Air New Zealand to help promote 
New Zealand as a destination among US travellers, supporting 
their strong schedule of direct flights between Los Angeles and 
Auckland.”



ADMIN / TELE RECEPTION
PART TIME

We are looking for a part time 
admin/telephone reception person 
for 2 days a week – flexible on 
actual hours – also able to cover 
for annual leave when required. 
Travel trade experience preferred. 
Office in Newmarket. 

Enquiries to 
info@islandescape.co.nz 

Attention: Tracy.
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Book direct 
commissionable 
Motels, Motor Lodges 

and Motor Inns 

www.motelsinnz.co.nz

Parochial reactions to Milford monorail, tunnel proposals
Around 200 people attended a public meet-
ing in Te Anau on Monday to hear Riverstone 
holdings director John Beattie provide details 
on the proposed monorail, linking Queens-
town and Fiordland, in Te Anau.
The Southland Times reports that the majority 
of those attending the meeting appeared to 
oppose the development, with many – includ-
ing Southland District Mayor Frana Cardno – 
concerned it would reduce visits to Te Anau.
In response to Riverstone chairman Bob 
Robertson’s claims the end destination was Te 
Anau, not Milford Sound, the paper reports 
that there were cries of “yeah right” and 
“b.......”.
One resident questioned how the company 
could change the natural landscape of the 
area “just to bring a few Chinamen here”. 
The Southland Times has since reported that 
Riverstone Holdings met no opposition at 
a meeting in Queenstown. Some 60 people 
turned out in the alpine resort to hear the 
Riverstone director and chairman describe 

a low-impact project that would allow more 
people to take part in the conservation estate. 
Meanwhile, the Otago Daily Times reports 
that the rival Milford Dart tunnel proposal 
is up against Glenorchy locals, 100 of whom 
attended a meeting last month that culminat-
ing in a unanimous vote to oppose Milford 
Dart Ltd’s plans, perceived by community 
members as a threat to Glenorchy’s role as a 
long-stay tourist destination.
The Queenstown Lakes District Council is 
also exercised over the project’s potential cost 
in regards to its responsibility for the main-
tenance and operation of a 2km section of 
road within the Mt Aspiring National Park 
leading to the tunnel portal. The council is 
also concerned that although the majority 
of the road between Queenstown and the 
proposed tunnel gains 100% funding from 
the NZTA for maintenance, operations and 
capital works, the NZTA may not fund work 
that is principally to address issues created by 
a single commercial operator.

Aotea Centre’s ASB Theatre to reopen in APR
Auckland Conventions Venues and Events, a 
division of Regional Facilities Auckland Ltd, a 
city council controlled organisation, plans to 
re-open the doors to the Aotea Centre’s ASB 
Theatre tiered-seat auditorium on 22APR, 
following an extensive refurbishment project.
Mohamed Mansour, Director of Auckland 
Conventions Venues and Events, says the ASB 
Theatre will become one of Auckland’s most 
modern conventions venues.
“Its contemporary design ensures it is even 
better equipped to provide memorable expe-
riences and events such as large conventions, 
graduations, awards ceremonies and corpo-

rate functions,” says mr Mansour.
Improvements include: an enhanced acoustic 
experience; improved seating and sightlines; 
and improved house lighting, air-conditioning, 
and mobility access. There will also be the ca-
pability to host a seated dinner for 160 guests, 
inside the theatre at the base of the stage.
ASB Theatre also holds more than 2,000 
people in plenary session and is connected 
to 11 other spaces within the Aotea Centre, 
offering considerable flexibility to event plan-
ners.
On-site services include free WiFi and a 
popular café.

NZ- More in every day
The Tourism New Zealand-led Australian 
2012 ski season campaign has been launched 
with the theme More in every day positioning 
New Zealand as the only place to ski this year, 
aimed at driving Australian visitors here over 
the winter period.
TNZ’s general manager Australia, Tim Bur-
gess says that the 3.3% growth in visitor arriv-
als for the year ending DEC11 clearly shows 
that destination New Zealand provides a very 
attractive product to Australia - our largest 
tourism market.
“The New Zealand ski season is the perfect 
example of the good value and unique prod-
uct we have to offer that can be quicker to 
access from Sydney and Brisbane than it is to 
get to Australian ski fields.
“Our 2012 campaign will target both beginner 
and active skiers who are part of the signifi-
cant market of more than three million skiers 
or potential skiers in Australia.
“Winter in New Zealand offers visitors more 
than good quality après ski, with a variety of 
activities available in close proximity to the 
ski fields such as thermal hot springs, wine 
tasting or golf and fishing. Our activity will 
really push this - making it clear that there is 
something for everyone.”
New developments like the Methven Kids 
Stay, Play and Ski for Free promotion and the 
new OnePassNZ will help, says Burgess.
Running FEB-JUL the campaign will be sup-
ported by partnerships with Flight Centre and 
Ski Tourism Marketing Network.

http://www.motelsinnz.co.nz
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AUSTRALIA
Air New Zealand to Sunshine Coast
Kiwis will be able fly to the heart of Queens-
land’s Sunshine Coast this winter with Air 
New Zealand launching the first-ever interna-
tional service into Maroochydore’s Sunshine 
Coast Airport as part of its trans Tasman 
alliance with Virgin Australia.
The new direct service between Auckland and 
the Sunshine Coast will operate twice a week 
on Tuesdays and Sundays on a seasonal basis 
between 01JUL-18SEP.  It will utilise an A320 
aircraft offering a ‘Seats to Suit’ fare structure 
and seamless connections to the domestic 
and international networks of Air New Zea-
land and Virgin Australia.
Air New Zealand CEO Rob Fyfe says, “Every 
year almost a hundred thousand New Zea-
land leisure travellers arrive in Brisbane and 
make the 100km plus drive north to the 

popular Sunshine Coast beach resorts such as 
Noosa, Coolum, Mooloolaba and Maroochy-
dore.  This new service will cut down their 
travelling time by eliminating the commute 
from Brisbane Airport which can be more 
than two hours.
“There’s a long tradition of Kiwi travellers 
heading to Queensland for some winter sun 
so while we’re trialling this new service on a 
seasonal basis between July and mid Septem-
ber it may be possible to extend the season if 
there’s enough demand.”
The direct flight to Sunshine Coast Airport at 
Maroochydore went on sale from 4pm yes-
terday with introductory fares from NZ$149 
one way ex Auckland available for sale until 
02MAR.

NSW gets tough 
on smokers
Smoking will be banned in outdoor 
areas including bus stops, taxi ranks, 
playgrounds, public sports grounds, 
swimming pools and public entries to 
buildings under reforms the New South 
Wales state government is to introduce 
within months.
An election promise to the clubs indus-
try prevented bans being implemented 
in outdoor commercial dining areas 
until 2015.
The statewide measure will apply 4m 
from any building to which the public 
has access - but not to private homes.
Beaches are not included in the reforms 
but the government supports smoke-free 
policies introduced by some councils.

GC Mega-famil. R U a starter?
Gold Coast Tourism is reminding consultants 
to register now for its Mega Famil 14-18MAR.  
This is a big opportunity to update on one of 
the most important holiday destinations for 
Kiwis, and the Mega Famil will showcase the 
latest developments at its theme parks, shop-
ping, beaches and hinterland. Participants 
also get to catch up on what’s new at a half-
day workshop, and there’s plenty of time for 
fun. For all the details, click here.

Hyatt fights back over Coolum resort
Hyatt Hotels Corporation has won an injunction to remain in 
charge of the luxury golf resort it has operated for 24 years at 
Coolum on the Sunshine Coast, after its owner, mining mag-
nate Clive Palmer’s axed an agreement with the company.
Mr Palmer claimed the company had siphoned A$60 million 
in funds from the Coolum resort over the past two decades 
and covered it up, an allegation Hyatt refuted.
Mr Palmer announced on Tuesday he had ended Hyatt’s as-
sociation with the resort, citing the company’s poor business 
performance and its lack of consultation and commitment 
with resort staff.
Mr Palmer, representing himself in court, told Justice Glenn 
Martin the resort would still run without Hyatt’s involvement 
and he would be able to guarantee the 650 workers, except-
ing resort general manager Maurice Holland, who had been 
sacked by Mr Palmer, would keep their jobs and be paid.

Dreamworld 
home of Big 
Brother 2012
Dreamworld on the 
Gold Coast will be 
the home of the hit 
television series Big 
Brother Australia in 
2012, with the Big 
Brother house and 
studio located at the 
park.
The programme is 
scheduled to air on 
the Nine Network 
later this year.

Space freed up 
on Murray Princess
April/May are two of the busiest months of the 
year on the Murray River and getting space 
on the Murray Princess can be challenging to 
say the least, says Captain Cook Cruises rep 
Anne Radonich. “However I have just been 
advised that due to a group cancellation, they 
have space on the four-night cruise departing 
21MAY12, and the Drop Anchor- save 20% pp 
applies,” she adds.
Contact your wholesaler for details or phone 
Captain Cook Cruises on 0800 446 389.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1088
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World’s Greatest Motorcycle 
Rides – Australia 
Airing on Sky’s Travel Channel (Sky 076) 
from Saturday 25FEB, Brit bikie Henry Cole 
is taking on The Nullarbor, riding a Harley 
Davidson Street Glide on an epic 6,000km 
ride from Sydney to Perth. Henry will put 
his motorcycle skills to the test on the world’s 
longest straight road, battle fatigue and dodge 
wildlife as well as  indulge in some stunt plane 
flying and take a helicopter tour over the 
Twelve Apostles.

There’s nothing like Australia 
for business events
Tourism Australia has launched a new brand 
campaign aimed at corporate meeting and 
event planners to demonstrate why there’s 
nothing like Australia for business events.
The campaign, launched to the trade at AIME 
2012 in Melbourne, follows in the footsteps 
of Tourism Australia’s consumer marketing 
campaign, There’s Nothing Like Australia and 
is supported by the launch of a new business 
events website.  
Focusing on Uluru and Sydney, the campaign 
illustrates some of Australia’s most outstand-
ing events and team-based activities in 
settings that are unrivalled by other destina-
tions.
The campaign artwork will be placed both 
online and in print publications in key inter-
national markets including the UK, Europe, 
USA, New Zealand, China, Korea, Indonesia,
Malaysia and India and in four different 
languages. 
A new site, www.businessevents.australia.com, 
has been developed as a one stop shop for 
event planners.

Pledge on cruise ship 
access to Cairns
The leader of the Liberal National Party in Queens-
land, Campbell Newman, said this week that if his 
opposition party wins the state election on 24MAR 
(which seems likely) it will spend up to A$40m deep-
ening Trinity Inlet to allow larger cruise ships access to 
the Port of Cairns.
‘The LNP knows the far north is an alluring destination 
for both domestic and international tourists and we 
need to ensure we are attracting cruise ships to Cairns 
and not forcing them to moor off Yorkeys Knob,’ 
Newman said. 
Deepening the channel will allow large cruise ships to 
berth right next to the city, rather than having to moor 
at Yorkeys Knob with passengers transferred to shore 
using tenders and then having to catch a bus into town.

Newcastle and Hunter 
hosts month of Major Events 
NSW Minister for Tourism and Major Events George 
Souris, has launched ‘It’s ON! In Newcastle and the 
Hunter,’ an events programme that fills the month of 
March. 
Among the events are Surfest Newcastle (07-18MAR); 
CMC Rocks the Hunter (16-18MAR); opening round 
blockbuster NRL Telstra Premiership matches be-
tween the Newcastle Knights and St George (01MAR) 
and Brisbane (16MAR); home Hyundai A-League 
matches for the Newcastle Jets against Gold Coast 
United (09MAR) and Brisbane Roar (17MAR); the 
NAB Newcastle Regional Show (16-18MAR); and the 
Sparke Helmore NBN Television Triathlon Festival 
(16-18MAR). 
Surfest Newcastle Australia will offer 12 days of junior 
and professional action in one of the longest running 
and largest festivals of competitive surfing in the world 
at Merewether Beach.
CMC Rocks the Hunter is Australia’s biggest interna-
tional country music festival.

March Madness fares to New Caledonia
Aircalin has New Caledonia shortlife 
airfares on sale until 28FEB12 for 
travel in March (and a bit of April).
Ex Auckland from $490 return econo-
my class; ex WLG from $650 RT; and 
ex CHC from $680 RT, inclusive of all 
government taxes/levies (subject to 
currency fluctuation).
Domestic flights are in conjunction 
with Jetstar, and the fares are valid for 
travel 01MAR12 – 05APR12 (com-
pleted).

Seats are limited and will not be available 
on all services. Booking conditions apply. 
Full details are in the GDS.
Airfares can be purchased standalone or 
with a range of complementary accom-
modation deals available through South 
Pacific wholesalers.
All fares provide full in-flight service and 
are applicable to all SB flights (including 
codeshare).
Call Aircalin reservations on (09) 977 2238 
or visit www.aircalin.com

New luxury dining experience at Pacific Resort Aitutaki
Award winning chef Afifud Dean at 
Pacific Resort Aitutaki has designed a 
new five-course luxury beachside 
dining experience which concludes 
with “Tears of Joy”, a dessert presented 
in a tear shaped ice sculpture.
Diners relax on cushions in their pri-
vate Bedouin style tents and view the 
sunset surrounded by sunken candles, 
flaming torches and a beach scattered 
with flower petals.

Flight g’tee costing Cooks 
Radio NZ International quotes the 
Cook Islands government as saying a 
50% blowout in the cost of guarantee-
ing Air New Zealand flights to Sydney 
and Los Angeles is due to the high 
price of aviation fuel. The govern-
ment is facing a deficit this year after 
increasing the allocation for the flights 
to US$10.5 million. 
The Minister for Finance & Economic 

Management, Mark Brown, said the guar-
antee covers any shortfall on flights that 
are vital to the country’s tourism industry. 
“Especially the one from Los Angeles; it’s 
basically our only direct gateway for our 
visitors from North America and also 
from Europe. And increasingly, as we try 
to build market share from the Australian 
market, the direct Sydney to Rarotonga 
flight is very important.”
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  Valid for Sales :  09Feb12 to 19Feb12 and valid for travel 03Mar12-26May12  (closeout applies 07Apr-21Apr12  inclusive) 
  











































 








(does not include Niue Departure tax - $34 to be paid upon departure from Niue) 












“I have already planned my next visit to the beautiful island next  

year – which says a lot as I have never travelled to the same place twice !! Amanda Gibbons Harvey World Travel Wanganui 
 
 
 
 
 
 





ELIGIBILITY:   
 Available to currently employed staff, with at least 12 months service, of IATA Travel 
Agents and wholesalers  who are actively selling the South Pacific. 
 A maximum of one companion may accompany eligible employee – one of either  
spouse/partner, child or parent. The companion must accompany staff member 
throughout the itinerary in the same class of service.    

Price subject to availability at the time of booking.   Full payment due immediately upon confirmation 



Is there a catch?   … yes … to qualify for this exceptional offer you must undergo a minimum of 3 site inspections and report your impressions of at least 4 of the many tourist highlights on the island.  TATS will provide a report template with your documentation



NIUE
SELF
FAMILS

DISCOVER NIUE FOR YOURSELF AS YOUR CLIENTS WOULD

Sales extended to 27FEB
Click on flyer to download

7-night package includes:
  > airfare from AKL
   > transfers
   > accommodation at Matavai Resort
   > half-day orientation tour

PLUS Answer this question and go in the lucky draw!

WIN one 
of  eight 

Niue 
Prize 

Packs!

Which four words would you use to best 
describe Niue when selling to a client?

Email your answer to sales@hoganreps.co.nz by 27FEB12

Fiji Island Time Self-Famil
TATS, Raffles Gateway Hotel and Planta-
tion Island Resort have combined to offer an 
Island Time Self-Famil to Fiji for travel to 
30MAR12.
Priced at $559pp share twin, plus taxes of 
approx $165pp, the three-night deal, available 
to consultants plus partner or friend, provides 
flights on Air Pacific ex AKL, two nights on 
Plantation Island and a night at Raffles Gate-
way hotel, plus a choice of two activities, and 
some hosted meals. Site inspections required. 
Click here to download the flyer.

New Caledonia music showcase
On Saturday 10MAR Auckland will be 
celebrating its 20th Pasifika festival and  the 
Northern Province of New Caledonia will 
be there, represented by Lyrik Kanak Gong, 
whose sound is described as “Kanak Kanky 
Nouvelle Caledonie Reggae.”
The following Tuesday, 13MAR, New Caledo-
nia will feature at Te Papa in Wellington with 
Xoobwen Fwada performing on Melanesian 
bamboo instruments. 

Led by Bamboo Sound Master Hervé Lecren 
– a New Caledonian musician, songwriter, 
and musicologist with a passion to preserve 
the sounds of traditional Kanak music – the 
performers will deliver “ bambou pillonant “, 
melodic and acoustic sounds with bamboos 
of all sizes and played in pairs. It successfully 
blends bamboo and songs and even the violin 
or flute.

Pacific Resorts Stay/Pay 
specials extended
Pacific Resort Hotel Group advises that their 
Stay 5/Pay 4 Specials for Pacific Resort Raro-
tonga, Pacific Resort Aitutaki and for Te Ma-
nava Luxury Villas & Spa have had their sales 
date extended to 30APR12, with travel still to 
30JUN12.  The deals include daily breakfasts 
and daily NZ$50 F&B credits per room for 
the Pacific Resort properties; and include a 
complimentary bottle of wine and snorkelling 
cruise for two on Moana Roa at Te Manava 
Luxury Villas & Spa.  
Contact your wholesaler for further details.

Two-Island Combo Special 
extended
Pacific Resort Hotel Group advises that their 
7-night Two Island Combo Special sales date 
has been extended to 30APR12, with travel 
still to 30JUN12.  Stay 4 nights in a Premium 
Garden Suite or higher room category at Pa-
cific Resort Rarotonga and 3 nights in a Pre-
mium Beachfront Bungalow or higher room 
category at Pacific Resort Aitutaki and receive 
2 free return domestic airfares (RAR/AIT/
RAR), F&B credits per stay at both properties 
and daily breakfasts.  Contact your wholesaler 
for further details. 

Samoa Accommodation 
Standards inspections
A total of 139 properties will be the focus of 
the Samoa Accommodation Standards (SAS) 
Inspections this year.
The Samoa Tourism Authority’s Planning and 
Development Team began the inspections in 
Savaii this week. The information from these 
inspections will assist STA’s efforts in provid-
ing the tourism accommodation sector with 
the information they require to be better ser-
vice providers for locals and travellers alike.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1093
http://www.travelmemo.co.nz/voucher.php?voucher_id=1094
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Macau Government Tourist Office
Level 10, 120 Albert Street, Auckland, New Zealand
T: (64-9) 308 5206  
www.macautourism.gov.mo

ASIA
Bali non-stop from $549 one way
Kiwis can now book a flight non-stop from 
Auckland to Bali with Air New Zealand’s 
launch special $549 one way ‘Seat’ fare, avail-
able for a limited period at airnewzealand.
co.nz.
The new seasonal service will operate twice 

a week on Tuesdays and Saturdays over the 
peak demand period of JUN-OCT, with the 
first flight departing on Tuesday 19JUN12.
The Boeing 767-300 service will depart 
Auckland at 11.50pm, arriving into Denpasar 
Airport at 5.20am the following day.

Sands Cotai Central accepts bookings 
Macau’s new luxury integrated resort Sands 
Cotai Central has begun accepting accom-
modation reservations ahead of its opening
in April. Bookings can now be made at 
sandscotaicentral.com for stays on or after
02MAY12, with rates starting at HK$1,198++.
Sands Cotai Central will feature 600 rooms 
and suites from Conrad, and over 1,200 
guestrooms and suites from Holiday Inn. 
When Sands Cotai Central is fully completed 
in 2013, Sheraton will offer an additional 
4,000 guestrooms and suites.  Each of these 

hotels is the largest in the world of its respec-
tive brand.
At the absolute centre of the Cotai Strip, the 
new integrated resort joins its sister Cotai 
properties - The Venetian Macao and The 
Plaza Macao - to provide the millions of 
visitors to Macao the most diverse range of 
affordable luxury hotels, international live 
entertainment, luxury duty-free shopping, 
conferences and conventions, gaming and 
world-class cuisine.  
www.sandscotaicentral.com.

IATA against Don Mueang plans
Thailand should not be tempted to turn Bangkok’s Don Mueang airport into 
another international option, focusing instead on developing Suvarnabhumi 
airport as a single hub, says IATA.
The airline lobby group’s director-general Tony Tyler said he underscored the 
importance of Bangkok having a single hub in meetings with senior officials of 
AoT and the Civil Aviation Department earlier this week.
The Bangkok Post, quoting insiders, says AoT has been pressing the Transport 
Ministry to allow international flights into Don Mueang, which is to reopen next 
month. AoT is keen to relieve pressure on Suvaranabhumi Airport, which opened 
in 2006 and is already over capacity. 
Passenger throughput at Suvarnabhumi, which was designed to handle 45 million 
passengers a year, is expected to soar to 51m pax this year, up from 47.2m last year.
Mr Tyler urged Thailand to increase capacity at Suvarnabhumi over the longer 
term while resorting to short-term solutions to ease traffic flows at immigration 
and security lines.

http://www.macautourism.gov.mo
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Walking in Sikkim package 
World Journeys’ new “Walking in Sikkim” 
package explores the Buddhist Kingdom 
of Sikkim, which shares borders with 
Bhutan, Tibet and Nepal in the heart of 
India’s Eastern Himalayan range. This 
little state offers untouched and awesome 
landscapes and a cultural mosaic at the 
foot of the world’s third highest moun-
tain, Kanchenjunga (8586m).  
The walks traverse the terraced foothills 
with overnight homestays in various vil-
lages. As an honoured guest, the locals are 
keen to share their way of life with guests. 
Accommodation is basic, although clean 
and comfortable, but does not detract 

from the overall experience. The concept 
of the Village Walks is to facilitate an 
authentic ‘underfoot’ experience and to 
provide a snapshot of rural life in the 
Himalayan Mountains.  Priced from 
$3,244pp share twin, the 5-day package 
includes English speaking local guide, 
support guide and porters; 4 nights 
private accommodation in village 
houses; a chef, all meals and beverages; 
a car at your disposal; all activities,  and 
transfers from Bagdogra.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Club Med Bali special 
The announcement of Air New Zealand 
direct flights to Bali has prompted Club Med 
to offer a launch special to its Nusa Dua, Bali 
resort.
The 7-night, all-inclusive package is available 
from $2655 per adult and $1845 per child 
(aged 4-11 years) saving guests 40% off the 
Club Med land price. Prices are ex-Auckland; 
add $100pp ex WLG or CHC.

The package is inclusive of ‘Seat + Bag’ direct 
airfares on Air New Zealand, transfers to the 
resort, superior twin-share accommodation, 
all meals and snacks, full open bar, sports and 
activities, kids clubs, and evening entertain-
ment. 
Sales are available 23FEB-02MAR for travel 
19-30JUN and 16JUL-25SEP12. Seats are 
limited.   Terms and conditions apply.

Sky-blue Kolkatta
India’s eastern city of Kolkatta, the capital of 
Bengal, is to be painted blue.
According to a story in the Indian Express, 
the state’s urban development minister Firhad 
Hakim says government buildings, flyovers, 
some monuments, roadside railings, and taxis 
should be painted a shade of light blue.
He says the ruling party’s leader has decided 
that the theme colour of the city will be sky 
blue because the motto of the new govern-
ment is ‘the sky is the limit’.
“The owners of private buildings will also be 

requested to follow the same colour pattern. 
The necessary government orders will be is-
sued soon,” Hakim is quoted as saying. 
The colour of the city’s yellow taxis is also go-
ing to be changed to light blue and white. 
Other Indian cities have colour-based themes. 
Jodhpur is already famed for blue buildings 
(above), while Jaipur is dubbed the Pink 
City after its terracotta-colour dwellings, and 
Aurangabad in the state of Bihar was painted 
pink in 2006 in order to uplift, according to 
authorities, its sagging morale.

http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=1000080&packageName=Walking-in-Sikkim
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THE AMERICAS
Motorcycle Road Trip across the USA & Canada 
For the road trip of a lifetime, your clients can 
rent a motorcycle with DriveAway Holidays 
and explore the USA & Canada first hand. 
Offering a wide range of models including 
Harley Davidsons, BMWs and Hondas, they 
can choose from over 70 collection locations 
in the USA and two in Canada with Eagle 
Rider Motorcycle Rentals. 

To qualify, riders must be 21yrs or older and 
possess a valid driver’s licence that qualifies 
them to operate a motorcycle in Australia / 
New Zealand. Helmets and saddle bags are 
provided with all rentals. GPS units and one-
way rentals are also available at an additional 
surcharge.
Call DriveAway Holidays on 0800 885 590.

New SFO Bridge 2 Bridge cruise
Family-owned cruise operator Red And 
White Fleet, which operates San Francisco’s 
original bay tour, has a new Bridge 2 Bridge 
Cruise. Celebrating the 75th anniversaries of 
both the Golden Gate and Bay bridges, the 
cruise pays homage to the launch of Red and 
White Fleet in 1939 as part of the Golden 
Gate International Exposition, when the com-
pany had received a license to operate sight-
seeing cruises under both newly built bridges. 
The 1½ hour loop passes the city’s entire bay 
waterfront and guests can learn of San Fran-

cisco’s unique architecture, natural history 
and Native American culture on headphone 
audio. 
The Bridge 2 Bridge Cruise will depart twice 
daily 29MAR-22MAY.
Red And White Fleet will also launch, on 
29MAR, the Spring season of California Sun-
set Cruises, a casual two-hour cruise to view 
sunset over the Pacific Ocean, with live guitar 
entertainment, hearty appetizers from the 
buffet and a beverage from the bar.

Patagonia Camp
World Journeys’ latest offering in 
South America is a 5-day pack-
age at Patagonia Camp. A unique 
concept and the first of its kind 
in South America – your clients 
stay in fully equipped ‘yurt’ style 
accommodation, each tent dome 
with its own private bathroom 
and terrace, heating and locally 
handcrafted furniture. Three daily 
excursions are included to take 
in the stunning landscapes and 
wilderness of Chilean Patagonia and Torres 
del Paine, and meals include a traditional 
Patagonian BBQ.  
Priced from $2,342pp share twin, this in-
cludes 3 nights’ 5-star accommodation, return 
transfers from either Puerto Natales, Punta 

Arenas or Cerro Castillo (Argentina), daily 
excursions, Torres del Paine National Park 
fee, all meals, and a standard open bar and 
wines with dinner.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

The team from 
Anaheim / 
Orange County, 
in Auckland 
for the Visit 
USA Discover 
America trade 
seminar, hosted 
industry 
partners at a 
cocktail 
function at 
Hammerheads 
last night.
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AFRICA / MID EAST EUROPE
Luxury East Africa circuit 
For the independent client wanting East 
Africa at its best, World Journeys has created a 
9-day East Africa Luxury Circuit.  This bucket 
lister visits the world renowned wildlife 
hotspots Masai Mara, Serengeti National Park 
and Ngorongoro Crater. 
Flying between the reserves maximises time 
on safari. Your clients will encounter a myriad 
of wildlife on twice daily game drives, each 
unique and led by professional and friendly 
rangers. Accommodation is in hand-picked 
exclusive safari camps, with exceptional 
cuisine and impeccable service.  Priced from 
$8,229pp share twin, this includes 8 nights’ 
six-star accommodation, transfers & trans-
portation, light aircraft domestic flights: 
Nairobi > Masai Mara > Grumeti > Serengeti 
> Manyara > Dar es Salaam, scheduled safari 
activities in 4x4 vehicles,  Conservation/Park 

fees, and 8 Breakfasts, 8 Lunches, 8 Dinners.  
A Zanzibar extension and optional Balloon 
Safari are also available.  
Call 0800 117311 or info@worldjourneys.co.nz

Highlights of Israel 
Kate Gohar of World Journeys says the unset-
tled recent times in the Middle East have not 
dampened Kiwi enthusiasm for travel there, 
with travellers just steering away from the 
current ‘hot spots’. 
“While there is still a slight degree of nerv-
ousness about some Middle Eastern destina-
tions, we are experiencing a surge of interest 
in destinations such as Jordan, Oman and 
Israel,” says Kate.
World Journeys has added a new package to 
Israel on its website.  The 5-day “Highlights 
of Israel” is designed for the first time visitor, 
and takes in the sights of Old Jerusalem and 
the Western Wall, Bethlehem, the fortress of 
Masada, and the Dead Sea.  

“Israel is culturally rich, with an eclectic 
population of Arab Moslems and Christians, 
Druze, Bedouins, Circassians, Samaritans and 
Jews from all over the world,” says Kate. “All 
of these cultures, peoples and religions make 
Israel a fascinating place to explore, and it’s a 
great add-on to any Middle Eastern itinerary.” 
The small group departures are designed 
around boutique style accommodation and 
operate on a daily basis, priced from $1,579pp 
share twin including 4 nights hotels with 
breakfast, transfers by air conditioned mini-
bus and driver, sightseeing and entrance fees, 
and an English speaking local guide. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

French toughen rules on foreign drivers
From July, French police will be cracking 
down on foreign drivers venturing onto 
French roads. They already penalise foreign 
drivers for not carrying a warning triangle or 
a fluorescent safety vest.
Now there’s a new law about to take effect 
that requires all motorists to carry a self-test 
breathalyser kit in their cars.
Motorists found with between 50mg and 
80mg of alcohol in 100ml of blood can be 
fined 135 euros and lose six out of 12 points 
on their driving licence. Above that, a driver 
risks a fine of 4,500 euros, losing their licence 
and being sent to prison for up to two years.
The French drink-driving limit of 50mg is 
much lower than in the UK where it is 80mg.
Motorists are being urged to carry at least two 

of the single-use breathalysers so that if they 
have checked themselves with one they can 
still show police they have a ready-to-use kit 
if stopped. 
Police, however, will use their own breatha-
lysers to carry out any roadside test. 
Those drivers caught without a kit will face a 
fine of 11 euros (£9) but the French have said 
there will be a period of grace till November 
before police start issuing the penalties. 
The breathalyser kits cost between around £1 
and £2 and will be available at ferry and tun-
nel terminals for crossings to France.
Police are expected to carry out random 
checks on drivers crossing into France via 
Calais to ensure that they understand the 
latest drink-driving rules.

Landmarks to go green for Ireland
The London Eye, Burj Al Arab in Dubai, 
Table Mountain in South Africa, the Empire 
State Building in New York, the Sky Tower in 
Auckland – and for the first time ever, Nia-
gara Falls and the TV tower in Berlin’s 
Alexanderplatz – are just some of the land-
marks which will ‘go green’ this year to mark 
St Patrick’s Day and to kick off Tourism 
Ireland’s promotional drive to grow overseas 
tourism.
Tourism Minister Leo Varadkar says they are 
using St Patrick’s Day to launch The Gath-
ering 2013 in all of Ireland’s main overseas 
markets. 
“The Gathering 2013 will be the most impor-
tant tourism initiative ever staged in Ireland, 
as we will be inviting the world to come and 
visit us. This greening initiative and the other 
promotions will ensure we build up to 2013 

by sustaining growth in overseas tourism in 
2012.”
Niall Gibbons, chief executive of Tourism 
Ireland, said: “Over 70 million people around 
the world claim links with the island of 
Ireland and St Patrick’s Day is a truly unique 
opportunity to reconnect them with their 
heritage and to showcase our wonderful tour-
ism offering to a huge global audience.”
The spotlight will be on Galway and Ire-
land when the Volvo Ocean Race arrives in 
Auckland just in time for St Patrick’s Day. The 
race attracts huge publicity around the world 
and with Galway due to host the grand finale 
this summer, the Auckland stopover is a great 
‘hook’ for Tourism Ireland to reach the esti-
mated 200,000 people who will visit the race 
village. And, once again this year, Auckland’s 
Sky Tower will ‘go green’ on 17MAR.



LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

AVIATION
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Blackfriars reopens
Blackfriars London Underground station has 
reopened after three years of redevelopment 
work.
London mayor Boris Johnson visited the 
station, which is on the District and Circle 
lines, to mark the reopening , which restores 
a major transport link in the City of London 
as the Tube station once again connects with 
Blackfriars overground station which is used 
by First Capital Connect and Southeastern 
National Rail.
The expansion of Blackfriars station is part of 
the Thameslink Programme which will allow 
capacity into the City to be increased to 24 
trains per hour from 2018. The remaining 
parts of the redevelopment project at Black-
friars are scheduled to be completed before 
the Olympics begin in July.

May Festival month in Brighton
The annual Brighton Festival 05-27MAY12 
continues to grow and is now one of the big-
gest in the UK. With its programme of art, 
theatre, dance, music, literature and family 
shows, the festival starts with a Children’s 
Parade through the city, and is Guest Directed 
this year by Vanessa Redgrave.  
www.brightonfestival.org 
Running alongside the Brighton Festival is 
one of the largest fringe festivals in the world, 
offering cabaret, comedy, classical concerts, 
club nights, theatre and exhibitions, as well as 
street performances. 
www.brightonfringe.org 
This May coincidentally sees Punch and Judy 
celebrate their 350th Anniversary. A seaside 
institution, Punch & Judy will perform on the 
seafront at the Brighton Fishing Museum as 

part of the Brighton Fringe. 
On weekends throughout May Artists’ Open 
Houses will see over 1,000 artists exhibiting in 
200 houses and studios across the city in the 
biggest free arts event in Britain.
The Great Escape Music Festival 10-12MAY 
will showcase over 350 new local, national 
and international bands in various venues 
throughout the city taking place over three 
days. www.escapegreat.com   
On 20MAY the Heroes Run on the Brighton 
seafront will see over 1,000 participants dress 
as their favourite superheroes and run, walk 
or fly either 5K or 10K for charity. 
And on 26-27MAY the London to Brighton 
Night Ride takes place with the brand new 
100km cycling adventure leaving starlit Lon-
don for sunrise by the sea. www.bhf.org.uk 

Jetstar 787 Dreamliner for Auckland
Jetstar passengers can look forward 
to experiencing the Boeing 787 
Dreamliner, with the carrier on-track 
to be the world’s first LCC to welcome 
the aircraft into its fleet around the 
middle of next year.
The B787-8s will gradually replace 

liner from its expanding Southeast Asian hub.
Group CEO Bruce Buchanan says Jetstar 
already had three of its 11 long haul aircraft 
based in Singapore and expected this number 
to grow over time, particularly as its B787s 
were delivered.
He says Jetstar was making strong progress 
towards placing three long-haul aircraft onto 
the local Air Operators’ Certificate in Singa-

pore.
“Strengthening the long haul capa-
bility of the Singapore hub is key 
to tapping into growing markets 
across Asia and linking to our other 
networks, like Jetstar Japan,” Mr 
Buchanan said.
In related news, the National Busi-the Airbus A330s currently used on Jetstar’s 

long-haul international routes from Singapore 
to Auckland, Melbourne and Beijing. The 
new aircraft will be configured with Business 
and Economy Class cabins.
The Jetstar Group is expected to receive the 
first of 15 B787-8s as part of an order of 50 
Dreamliners by parent company, the Qantas 
Group. Singapore travellers will be among the 
first Jetstar passengers to fly on the Dream-

ness Review quotes a Jetstar spokesman as 
saying the airline would not rule out the 
possibility of operating between Auckland 
and Los Angeles.
“Jetstar’s fleet is fully committed, however the 
arrival of the Boeing 787 Dreamliner next 
year will provide Jetstar with flexibility to in-
vestigate future network growth,” the spokes-
man told the NBR.

Due to the cessation of Qantas operated 
direct services between Auckland and Los 
Angeles from 06 May 2012, Qantas long-
term Red e-Deal, Business and First fares 
to UK/Europe have been updated to permit 
routing via Sydney, Melbourne or Brisbane 
for travel between New Zealand and North 
America (Super Saver and Flexi Saver fares 
currently have this option).

26 countries oppose 
EU carbon tax
Delegates from 26 countries opposed to 
a new EU carbon tax on airlines met in 
Moscow this week to consider possible 
retaliation, amid fears of a trade war.
China, India, Russia and the US are 
among the countries opposed to the EU 
fee, which took effect on 01JAN.
Russia’s deputy transport minister 
Valery Okulov told reporters diplomats 
had agreed a package of measures the 
countries could now use to undermine 
the scheme.
“Every state will choose the most effec-
tive and reliable measures which will 
help to cancel or postpone the imple-
mentation of the EU ETS,” he was quot-
ed as saying by news agency Reuters.
He also confirmed the group would 
meet again in the summer in Saudi Ara-
bia as it looks to increase pressure on the 
EU to delay or abandon its plans.
The Emissions Trading Scheme (ETS) 
creates permits for carbon emissions. 
Airlines that exceed their allowances will 
have to buy extra permits, as an incen-
tive to airlines to pollute less.

http://www.cxagents.com
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United upgrades premium-
cabin services
United Airlines is upgrading its premium-
cabin services and rebranding its interna-
tional, long-haul premium-cabin services, 
United Global First and United Business-
First.
From 03MAR on long-haul international 
flights and many flights within Asia and 
the Pacific, United Global First will debut 
offering priority airport services, a higher 
level of privacy and comfort, a flat-bed 
seat, laptop power, USB ports, AVOD 
entertainment, noise-reduction headsets, 
additional storage and a multi-course meal 
with wines.
The Continental BusinessFirst product 
is being extended to United, offering a 
fourth entrée option and a change in the 
way it prepares business-class meals to 
improve the quality and taste. There will be 
expanded wine list; a new dessert option; 
improved in-flight entertainment includ-
ing noise-reduction headsets; new amenity 
kits, duvet-style blankets and higher-quali-
ty pillows and hot towels.
For customers flying United in North 
America, between North America and 
Central America, between North America 
and northern South America, and on some 
flights within Asia and the Pacific islands, 
the airline will continue to offer United 
First and United Business premium-cabin 
services.
On most flights, United has revamped its 
premium-cabin meal and snack choices, 
and on United Express flights longer 
than two hours, customers seated in the 
premium cabin receive complimentary 
snackboxes.

Jetstar signs deal 
with Vietnam Airlines
Jetstar Pacific, the Qantas Group’s Vietnam-
based carrier has a new majority shareholder, 
in the form of Vietnam Airlines, which has 
signed a deal to secure a 70% holding in the 
LCC.
Qantas CEO Alan Joyce says “We are confident 
this partnership between a low cost carrier 
and a full service airline in Vietnam can 
replicate the success of our Qantas and Jetstar 
strategy in Australia.” Jetstar Pacific will bene-
fit from an estimated AU$25 million worth of 
injected capital and a further AU$7.5million 
from the Qantas Group itself.
These investments will aid in strengthening
the carrier’s fleet, replacing the current Boeing 
737s with all new A320 aircraft from mid-
2012.
Jetstar chief executive, Bruce Buchanan 
says “Across Asia we are seeing the positive 
impacts of introducing a new generation of 
customers to air travel, including Vietnam 
where the penetration of low cost carriers is 
still relatively low.”
According to IATA, Vietnam will become the 
world’s second fastest growing aviation market 
for domestic passengers by 2014.

Emirates boosts 
Tunisia frequency
Emirates is moving from a 6pw frequen-
cy to a daily operation on to the Dubai- 
Tunis route, commencing 25MAR, and 
up-gauging from the Airbus A330-200 
to the bigger A340-500.  
Emirates’ four daily flights from New 
Zealand will provide connections at 
Dubai with the Tunis service.

American looks 
upmarket, long distance
American Airlines will concentrate on Inter-
national growth and “high value” passengers 
in order to generate US$1 billion in new an-
nual revenue by 2017, according to AA’s chief 
commercial officer Virasb Vahidi.
ATW Online reports Vahidi wrote to AA 
employees this week saying a primary goal 
of AA’s restructuring is to “create the premier 
airline for high-value customers, who choose 
airlines based on network, alliances, prod-
ucts and services. While the number of these 
customers is small, they provide a dispropor-
tionate amount of revenue and are critical to 
our success.”
He spoke of expansion via international ops, 
with domestic services being more focused 
on feeding international flights.
“With improved profitability, we plan to build 
the scale of our network and alliances,” Vahidi 
told his staff. “We plan to grow our depar-
tures significantly at all of our hubs over the 
next five years, and to diversify and substan-
tially grow our international flying as part of 
this strategy. We also intend to grow our joint 
business agreements across the Atlantic with 
British Airways and Iberia and across the 
Pacific with Japan Airlines and Qantas.”

Ethiopian decides 787 routes
According to CAPA, Ethiopian Airlines has 
decided on its first set of routes for its new 
Boeing 787 fleet, which will be placed into 
service in June. The carrier will initially 
deploy its first 787 on short/medium-haul 
flights to Dubai and Johannesburg before 
using the type on its first long-haul route, 
to Guangzhou, from August. Ethiopian also 
plans to use its first batch of four 787s to serve 
Harare in Zimbabwe and Lusaka in Zambia.

Debt-ridden Kingfisher on brink
India’s Kingfisher Airlines, controlled by 
liquor baron Vijay Mallya, has cancelled 65 
out of the 240 flights that it operates each day, 
only 28 of its fleet of 64 planes are in use, and 
dozens of its pilots have resigned.
Kingfisher says it was forced to cancel flights 
because tax authorities had frozen its bank 
accounts, impacting its ability to make opera-
tional payments.
Banks own about a quarter of cash-strapped 
Kingfisher, which has so far been unable to 
attract fresh equity amid growing worries 
about its future.
Local media reports say the carrier plans to 
return some aircraft voluntarily to lessors 
after defaulting on payments.

Vote Auckland Airport  
In the final week of voting, Auckland Airport 
is asking all Aucklanders to support their air-
port as one of the top ten in the world, in the 
2012 SKYTRAX World Airport Awards.
As New Zealand’s largest airport gateway, 
Auckland Airport came in at eighth place 
last year, and is ranked the top airport in the 
Australia Pacific region – and they want the 
public’s help to stay on top.
To vote for your favourite airport, visit 
www.betterjourneys.co.nz.

Virgin Australia will change its corporate 
structure to split into different companies 
its international and domestic networks 
in order to allow for further international 
investment.

http://www.lufthansaexperts.com
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8-day Romantic Danube
BU DA PE S T TO N U R E M BERG 

From $2,549^ per person
Click here for more information

2012 SUMMER 
DOLLAR SAVINGS  
SAVE UP TO $1,500 PER  

COUPLE

^Conditions: Price listed in Australian dollars, per person, twin share 
and subject to availability. Offer valid only on new bookings for 2012 
sailings. Must book and pay in full by 18 March 12 and quote A10 at 
time of booking. Price is based on 17, 18 Nov 12, Cat F. Conditions apply.

CRUISE NEWS

Masters Conference plus 
latest Training dates and locations

2012 Masters Conference
Places at our Masters Conference this year, on board 
Cunard’s Queen Mary 2, are filling fast. So if gaining 
your Masters Accreditation has been on your radar 
then NOW is the time to get yourself registered.
Participation at the ICCA Masters Conference is open 
to consultants who have achieved their ICCA 
Accreditation and are currently employed by an 
ICCA Travel Agent Member.
The Masters Conference is an opportunity for travel 
agents to advance their sales and marketing skills 
(all referenced back to the cruise industry) in a 
conference environment whilst cruising on board an 
ICCA Cruise Line Member vessel.
Topics covered in the Masters syllabus are designed 
to inspire all levels of participation from front line 
consultants through to owners and managers.
Not sure if the Masters Conference is right for you? 
Feel free to contact our office for further information 
or click on the Masters Conference icon at 
www.cruising.org.au

Cruise Training in 2012
For those that are yet to achieve their ICCA Accredi-
tation why not make 2012 your year! Limited space 
is still available for last minute registrations at our 
Auckland training next week.

Hotel Grand Chancellor
Tuesday 28th& Wednesday 29th Feb.

Go to www.cruising.org.nz and click on the Training 

TravelMemo   20120224    24FEB12    Page 13

Academy tab.
Remember ongoing educa-
tion is critical to maintaining 
an edge over your compet-
itors and just like taking a 
shower – it is something you 
should be doing all the time!!!

Cunard says ‘I Do’ to Ceremonies at Sea
Cunard has announced details of its new wedding ceremonies at sea pro-
gramme onboard the Queen Mary 2, Queen Elizabeth and Queen Victoria.
Couples wishing to wed onboard can choose from the full spectrum of Cu-
nard’s worldwide voyages lasting seven nights or more and departing after 
APR12.  Destinations range from the Mediterranean and Scandinavia to 
Canada and New England, the Caribbean, the Panama Canal, Hawaii, the Far 
East and Australia.  
The new Cunard Wedding Package - with an array of optional extras – is 
priced at US$2500 including the services of an onboard wedding coordinator, 
the ceremony conducted by the Captain, wedding stationery, floral arrange-
ments, music, Veuve Clicquot Champagne, the wedding cake and a celebra-
tory breakfast in bed for the bride and groom. 
To maintain exclusivity, only one wedding will be arranged per day and only 
on days at sea. Couples will find all their wedding needs are available on-
board, from hairdressing, make-up and manicures in the spa, to the wedding 
ceremony itself, as well as photography, videos and the wedding reception. 
Full details can be downloaded at www.cunardline.com.au

Orion extends $500 cash incentive for agents
Launched in January as a short term sales stimulus, the Orion bonus $500 
cash incentive promotion has been extended to 07APR12.
Chris Perkins, General Manager Sales and Marketing for Orion Expedition 
Cruises, says “Our 10% commission represents significant income for the 
travel agency proprietors and the $500 cash bonus is working as a compelling 
incentive for the front line staff. Everybody wins.”
The fine print: For travel agents, in addition to the regular 10% commis-
sion, Orion will pay a bonus commission of $500 per booking (whether twin 
share or sole occupancy) for every new booking made between 16JAN and 
07APR12 for any Orion or Orion II 2012 expedition. 

The 332-passenger m/s Paul Gauguin has completed a US$7m 
refurbishment, the largest in the ship’s 14-year history.
Renovations include new flooring and replaced carpeting, 
new furniture, new window treatments and decorative wall 
panels, and new signage, providing a lighter, brighter feel.  
Additionally, all suites and staterooms feature new teak rail-
ings on the balconies and new bathroom flooring.

http://www.vikingrivercruises.com.au/rivercruises/europe-danube-budapest
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Marco Polo to display 
Titanic artefacts
Passengers booked on the Marco Polo 
leaving Tilbury on the 10APR12 on the 
British Heritage and Titanic Anniversary 
cruise will have their experiences further 
enhanced. 
The line has reached agreement with the 
exhibition company ‘White Star Memories’ 
to have a display of around 150-200 White 
Star Line artefacts and ephemera on board 
for the duration of the cruise. This will be 
predominantly housed in the Columbus 
Lounge, which will be cleared for the pur-
pose. There will be additional exhibition 
and display space used in the Conference 
Room and in the Photo Gallery/Palm 
Garden area.
The display will also be covering other 
British Lines such as Canadian Pacific, 
Orient Line, Royal Mail Lines, Shaw Savill 
and Union Castle to give a broader mari-
time heritage theme. Each day will have 
‘The Line (or Ship) of the Day’, and to 
continue the theme through, each night 
the dinner menu will feature selected 
dishes from a menu of that specific liner 
of the past. Other theme related features 
in addition to the  lecture programme will 
include a ocean liner heritage quiz run-
ning throughout the cruise with a suitably 
decent prize to be awarded on the last day, 
along with a memorabilia raffle.
A selection of experts will be aboard and 
offering an extensive lecture programme. 
Cruise World says there is still some avail-
ability for this cruise and it is definitely 
one to offer clients with an interest in the 
Titanic and Maritime Heritage. 
For itinerary details, availability and quotes 
call 09-917 4440 or 0800-500 732.

Sail from Portsmouth with 
Swan Hellenic
Sell a 15-day French Accent cruise from 
$5,395pp share twin on Swan Hellenic’s newly 
refurbished mv Minerva.
Departing from Portsmouth and calling at 
Amsterdam, Ostend, St. Malo, Bordeaux – 
overnight, La Rochelle, Belle Ile, Brest, St 
Peter Port - Guernsey and Honfleur before 
returning to Portsmouth. Price based on a 
05JUL12 UK departure.
Alternatively, clients can discover some of 
the finest landscapes, castles and scenery that 
France and the British Isles have to offer with 
a 14-day Gardens of the Celtic Fringe cruise 
from $4,655pp share twin.
Departing from Portsmouth and calling at 
Dublin, Portrush, Killybegs, Glengarriff, 
Cork, Isles of Scilly, Falmouth  St Peter Port 
- Guernsey and Rouen – overnight before 
returning to Portsmouth. Price based on a 
19JUL UK departure.
There’s also a 15-day South to the Mediterra-
nean  cruise from $4,375pp share twin.
Departing from Portsmouth and calling at St 
Peter Port - Guernsey, La Coruna, Oporto, 
Cadiz, Malaga, Cartagena, Palma Majorca, 
Cagliari and Trapani in Sicily and Valletta, 
Malta – overnight. Priced on 01AUG12 UK 
departure.
Prices for all cruises includes a tailor-made 
programme of shore excursions, talks by 
eminent Guest Speakers, meals and entertain-
ment on board, all gratuities and all relevant 
cruise taxes/fees.
For more info and to book call Cruise 
Holidays on 0508 CRUISE (278 473) or 09 
523 7788.
Prices are all NZ$ pp share twin, based on 
lead in inside cabin. Prices are subject to 
availability.

Special offer Gulets
World Journeys has cabins available on two 
special sailings along the Turkish Coast on 

(Turkish Bath) visit in Bodrum for free.  
Call 0800 117311.

HOSPITALITY
Beware malicious online reviews, says MANZ 
People booking accommodation should take 
a discerning approach to web-based reviews, 
with a growing incidence of people using the 
threat of a bad review to try and force a dis-
count, the Motel Association of New Zealand 
(MANZ) says.
The case of a guest who wrote a scathing 
review of the Kaimai View Motel in Katikati 
in the Bay of Plenty after the owner refused 
to take money off his bill is indicative of a 
rising trend being reported by motel owners, 
MANZ chief executive Michael Baines says. 
“As far as we’re concerned this is blackmail, 
and we’re concerned that it’s on the increase. 
It’s dishonest, it’s unfair and we’re advising 
our members to help put a stop to it by refus-
ing to give in to the blackmailers,” Mr Baines 
says.
Some accommodation review websites 

don’t offer the ability for the motel-owners 
to respond to unwarranted criticism. Many 
websites are based offshore so the process 
for motel-owners to respond to a damaging 
review can be lengthy and result in only a 
limited right of reply. 
Mr Baines advised the travelling public to 
read all the available reviews on any particu-
lar motel, and realise that one terrible review 
amongst a pile of positive ones could reflect 
a blackmailer whose bid for a cheap night’s 
accommodation has failed.
When done honestly, online reviews are a 
useful tool for travellers, and ensure the motel 
industry maintains a high standard of accom-
modation, Mr Baines says. 
“We have no problem with guests posting 
reviews of motels online; we just want them 
to give a fair appraisal of their stay.”

board a charming, traditional 
wooden gulet. Days are spent 
swimming, snorkelling or 
exploring the Gulf of Gokova, 
returning to the vessel for 
sumptuous meals and comfort-
able en suite cabins. Departing 
28JUL and 04AUG12 subject to 
minimum numbers. 
An 8-day itinerary ex Bodrum 
is priced from $1,664pp share 
twin, including meals and 
gratuities. Book by 31MAR and 
receive an authentic Hamam 
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Sheraton Hotels & Resorts is giving 
Starwood Preferred Guest members 
1,000 reasons to experience Sheraton 
Club, one of the brand’s most popu-
lar signature amenities. Beginning 
immediately, Starwood Preferred 
Guest members can earn 1,000 bonus 
Starpoints® on every Sheraton Club 
stay from 21FEB through 31MAY12.  
Sheraton Club guests enjoy seven-
day a week access to the club lounge 
with complimentary breakfast, all-
day snacks and beverages and more.

INDUSTRY
Flavour Travel Ltd restructure 
Flavour Travel Ltd is to re-align its execu-
tive management structure with effect from 
12MAR.
Current executive chairman, Darryll Park, 
will revert to the role of chairman of Flavour 
Travel Ltd, while Tony Terrill, currently the 
Group’s chief operating officer, will assume 
the role of chief executive.     
 “The Group has continued to deliver very 
strong revenue growth in the past 12 months,” 
says Park. “At the same time we have imple-
mented new initiatives to further increase 
sales and drive cost efficiencies throughout 
the business resulting in a positive return for 
our Shareholders.
“We are now well positioned to deliver on our 
5 year plan. The time is right for me to now 
vacate the Executive role and to concentrate 
on the governance commitments as Chair-
man, from my place of residence in Christch-
urch.”
Flavour Travel operates the Mondo brands in 
the NZ market-place. 

New Faces at ATTTO
Two experienced tourism in-
dustry people - Wendy Fisher  
and Tom Parsons - have 
joined the Aviation, Tourism 
and Travel Training Organi-
sation’s business development 
team.
Wendy Fisher has some 22 
years’ experience in travel 
and tourism, having previ-
ously worked as a sales man-
ager for Blue Lagoon Cruises, 
Cruise Whitsundays, South 
Sea Cruises and Awesome 
Adventures (Fiji). She was a 
Regional Sustainable Tourism 
Advisor for the Ministry of 

his own business Taranaki 
Tours. Tom has been involved 
with the Taranaki tourism in-
dustry for a number of years, 
holding positions within the 
Taranaki Tourism Advisory 
Group and Māori Tourism 
Taranaki Trust. He has also 
been a tourism business men-
tor for New Zealand Trade 
and Enterprise, and was a 
councillor on the New Zea-
land Maori Tourism Council. 
Tom’s iwi affiliations are with 
Ngati Porou, Rongowhakaata, 
Tuhoe and Te Whanau a 
Apanui.

Tourism, based in Hawke’s Bay, and has held 
a number of other industry roles in Auckland, 
Northland, Milford and Queenstown.
Tom Parsons is an experienced mountain 
guide and surfing instructor, who manages 

Both Tom and Wendy will 
work closely with tourism 
and travel businesses in the 
North Island to help them 
incorporate workplace 
training into their business 
strategies, and support the 
delivery of training on-
the-job. Wendy’s focus will 
be the greater Auckland 
region and Northland. 
Tom, based in New Plym-
outh, will work across the 
Central North Island, in-
cluding Taranaki, Waikato, 
Coromandel, Rotorua, 
Taupo and Whangaui.

ATTTO’s Rotorua office is to be disestab-
lished, and other changes within ATTTO’s 
Business Development team have seen Belin-
da Jorgensen promoted  to National Manager 
Business Development. Nikki Rogers, based 

in Christchurch, is now 
BDM working nationally 
with the Business Develop-
ment Advisors, along with 
tourism, museums and 
travel businesses through-
out the South Island. 
Matthew Davies has been 
seconded from the ATT-
TO marketing team to the 
Wellington-based Business 
Development Advisor role, 
and will support tourism 
operators in Wellington, 
Hawke’s Bay, the Wairara-
pa, Manawatu, Nelson and 
Marlborough regions.

Wendy Fisher

Tom Parsons

Fraud no excuse
Travel Impact Newswire reports that the 
European Court of Justice has ruled that the 
protection of travellers against the risk of 
insolvency on the part of the package travel 
organiser also applies where the insolvency is 
attributable to the organiser’s fraudulent con-
duct. The Court says it is the obligation of the 
travel organiser to hold sufficient security to 
ensure, in the event of insolvency, repayment 
of the cost of the travel and the repatriation 
of travellers applies whatever the causes of the 
insolvency may be.
The Court of Justice made the ruling after the 
Regional Court in Hamburg was faced with a 
case of an insurance company refusing to re-
fund the cost of package travel after the travel 
organiser was found to be insolvent having 
embezzled client funds. 

LETTERS
Dear Sir
I would like to put my experiences to NZITT. 
(TM 21FEB)
When I first entered into Travel, unknowingly 
to me, my Boss at the time made me a mem-
ber of NZITT.  I received a letter welcoming 
me to same and a number. There was no other 
details, no info on what NZITT did, not even 
a book.
I did ring the Office and was told I should 
know and that was that. I rang off none the 
wiser so when I received an account to renew 
my Membership I thought  “WHY” don’t 
know what their place is nor what they do so 
why should I continue being a Member and 
pay a fee each year.
Perhaps this is partly the reason for lack of 
Members.
(Name and address supplied)
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PEARL’S PEARLER

Conscience is an inner voice telling us 
that someone could be checking us
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LATE BREAKDear Sir
I was indeed disappointed to learn 
of the possible folding of the New 
Zealand Institute of Travel & Tour-
ism. I have been aware for a while 
now of the financial and membership 
situation.
Although TAANZ has been hugely 
supportive of the aims & objectives 
of the Institute it seems the Tourism 
sector has not been so enthusiastic. 
Tourism was added to the name in 
1984 during my watch as National 
President but lack of support from 
within that sector did not achieve the 
results expected.
If the Tourism sector supported 
the Institute and built the member-
ship I am sure the financials would 
improve. I attended the last AGM in 
Auckland and expressed these con-
cerns at that time.
To close a 44-year-old professional 
body recognised within the statutes 
of New Zealand is indeed a sad event 
or short sighted. Individual profes-
sional recognition may become more 
sought after or a legal requirement in 
the years ahead.
A new membership grace period for 
the tourism sector could be consid-
ered and organisations like TIA and 
TNZ may be able to generate interest 
in recognising the professional aspect 
that we have been striving for over 
the last 44 years.
That is the challenge.
Mike Johnson  LNZITT
Nicara Lakeside Lodge
Ngongotaha 

LAN boosts transpacific capacity
LAN Airlines is to increase its services between 
Sydney and Santiago, Chile, from daily to ten per 
week, with three additional flights from 26MAR, 
through a new codeshare arrangement with fel-
low oneworld alliance airline Qantas.
LAN will offer Economy and Business Class seats 
on nonstop Qantas B747-400 services, which will 

depart Sydney every Monday, Wednesday and 
Saturday morning.
The new codeshare arrangement will enable both 
airlines to offer seats on 10 flights per week to 
South America, with LAN already operating daily 
one-stop service with Airbus A340-300 aircraft 
from Sydney to Santiago, via Auckland.

Air Austral schedule ex Sydney
Air Austral, the international airline of Reunion, 
has confirmed a new schedule on its Reunion – 
Sydney route.
For the period 24MAR-09MAY12, the airline will 
operate one return service per week, after which 
it will increase to two flights.
Air Austral flight UU 951 initially will depart 
Reunion every Sunday, arriving in Sydney on 
Monday at 07:05. The return flight, UU 952, will 
depart Sydney every Tuesday at 13:15, arriving in 

Reunion at 18:30.
This will connect with onward services to six 
destinations in France – Paris, Bordeaux, Nantes, 
Marseilles Provence, Lyon and Toulouse.
From 09MAY, when the second flight is added, 
UU951 will depart Reunion every Thursday and 
Sunday, and fly from Sydney on Tuesdays and 
Saturdays.
All flights will be operated with Boeing 777 200LR 
aircraft, seating 316 passengers in Economy class, 
32 in Premium Economy 14 in Business Class.

Kumuka Worldwide resignation
Kumuka Worldwide’s Head of Asia/Pacific Sales 
and Marketing Brett Wendorf has resigned and 
will be leaving the post on 29FEB.   
“I have enjoyed my time at Kumuka, I just felt it 
was time for a change,”  Wendorf said, “It’s dif-
ficult to leave my team, they are bright and amaz-
ing people, and we’ve developed so many firsts 
and for a company of our size, we’ve played well 
above our weight in terms of brand alignments 
and promotions.”    
General Manager Sarah Baxter will look after 
Wendorf ’s responsibilities until a replacement 
has been named.

Dragon expands fleet, network
Dragonair has announced plans to add six 
more aircraft and extend its network in Main-
land China and Asia in response to growing 
demand in the region. The airline will also 
speed up product upgrades, including new 
aircraft seats, inflight entertainment equip-
ment and broadband connectivity, as part 
of its commitment to providing a premium 
travel experience.
The additional six aircraft, four Airbus A320s 
and two Airbus A330s, will enter the fleet 
this year, expanding the size of the Dragonair 
fleet from 32 to 38. The carrier will resume 
services to Guilin, Xian and Taichung by the 
second quarter of 2012 and is looking into the 
possibility of adding two to three more new 
destinations in Mainland China and within 
the region later in the year. More details will 
be announced in due course.

Virgin Australia yield success
Virgin Australia says net profit for the six months 
to 31DEC11, came in at A$51.8 million, up 118% 
from $23.8 million in the prior corresponding 
period.
Virgin Australia chief executive John Borghetti 
told news.com.au that the driver of Virgin’s profit 
growth has been the airline’s implementing its 
“Game Change Program strategy”, in targeting the 
corporate and government markets.
Mr Borghetti said 17% of the airline’s revenue 
now came from these markets, which typically 
yielded higher average fares per passenger.


