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LONELY PLANET’S BEST IN TRAVEL.
The South West region of WA is listed on the Lonely Planet’s 
Best In Travel as one of the world’s top 10 places to visit.  
It’s no wonder…the region is famous for its internationally 
renowned forests, beaches and wineries. 
Amberley Estate, Western Australia
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Merry
Christmas
from Adventure World

Kiwis to hit the road this summer

According to the latest Fly Buys/Colmar Brunton Mood of the New Zealand 
Traveller survey, released by the Tourism Industry Association, 52% of Kiwis 
are planning to travel within New Zealand over the Christmas and New Year 
period (46% in 2010) and 6% are travelling overseas (5% in 2010). On aver-
age, these Kiwis will be away for 7.4 nights. 
TIA chief executive Tim Cossar says the six percentage point increase in the 
number of Kiwis planning to travel within New Zealand this holiday period 
is great news for Kiwi businesses.
The survey results can be viewed here.

http://www.westernaustralia.com
http://www.topdog.co.nz
www.adventureworld.co.nz/travel-agents
http://www.travelmemo.co.nz/voucher.php?voucher_id=1066
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Council committee endorses ATEED plan
Auckland’s ten year Visitor Plan, developed 
by Auckland Tourism, Events and Economic 
Development (ATEED), was endorsed last 
week by Auckland Council’s Strategy and 
Finance Committee.
The Visitor Plan aims to grow the visitor 
economy over the next decade by 80% to $6 
billion. This represents growth of 5.5% per 
annum, and will require an additional $18 
million in funding by 2021. 
ATEED’s GM Destination Rachael Dacy 
says the plan has ten strategic goals that will 
enable Auckland to both grow demand and 
enhance the visitor proposition.
“Auckland is an ‘urban oasis’ where big city 
sophistication goes hand in hand with an 
outstanding natural playground. That’s our 

region’s point of difference and that’s what 
we plan to capitalise on,” says Dacy.
Key themes in the Visitor Plan include 
tapping the Asia and Australia markets, 
growing high value segments such as the 
short stay leisure market and the conven-
tions and incentives sector, and capitalising 
on Auckland’s expanding cruise market.
Short term actions include marketing Auck-
land domestically and promoting Auckland 
as a short break leisure destination in 
Australia and Asia.
Auckland Council’s draft Long Term Plan, 
which will be out for consultation early next 
year, includes an allocation of funding for 
the Visitor Plan, which can be downloaded 
here.

TIA urges Auckland to pay more attention to tourism
Auckland’s multi-billion dollar tourism indus-
try must be given a higher priority in council 
plans for the city’s future, according to the 
Tourism Industry Association New Zealand.
 “Given the value of the visitor economy 
to the city and region, it should be given 
a higher profile in the final version of the 
Auckland Plan,” TIA Policy Manager Simon 
Wallace says.
In a submission, TIA says the final version of 

the Draft Auckland Plan should be strongly 
aligned to the ATEED Visitor Plan.
TIA wants to see priority given to support for 
SkyCity’s proposed national convention 
centre in Auckland and for a world class 
cruise ship port facility.
TIA also wants to see transport links between 
the city and Auckland Airport urgently 
upgraded.
www.tianz.org.nz/main/policy-issues 

Emirates exec joins ATEED
Graham Rouse, who has been Emirates 
Airline’s Dubai-based Promotions Events 
Manager for the past three years, is to join 
ATEED as Manager for Event Design and 
Development.
Graham Rouse will join Virginia Terpstra and 

Georgina Gilmour in the Auckland Council-
controlled organisation’s Major Events 
Management Team, charged with implement-
ing Auckland’s Major Event Strategy. He will 
take up his appointment in January.

Nelson Tasman region 
open for visitors
“The Nelson Tasman region is 
most definitely open,” says Lynda 
Keene, chief executive of Nelson 
Tasman Tourism, “and industry 
operators and DOC teams are keen 
to welcome returning visitors and 
new visitors to the region over 
the Christmas/New Year holiday 
period.”
All major visitor activities and at-
tractions in the region are open for 
visitors, with the exception of road 
access to the Totaranui Camping Ground. 
However, Totaranui camping facilities are 
available for travellers via water taxi or boat 
access. A number of beaches are closed to 
swimmers and for gathering shellfish, how-
ever NTT anticipates the majority of beaches 
will re-open within the next few days.

100% Pure 
has years to run
New Zealand’s 100% Pure Campaign is 
so successful that it will continue to be 
refreshed for years, Tourism New Zealand 
chief executive Kevin Bowler told Austra-
lia’s Travel Today publication.   
Travel Today quotes Mr Bowler as saying 
the campaign has plenty of years to run.
“I think it will be round for another 10 
years. It just needs constant refreshment 
and to be maintained as relevant. But I 
don’t see any time in my time here that I 
would want to change it.
“How many times do you hear countries 
lamenting that they don’t have something 
like 100% Pure?”

Auckland to host 
MEETINGS 2012
The New Zealand business tourism sector’s
showcase event, MEETINGS, returns to 
Auckland 13-14JUN12, with organisers 
predicting it will attract one of the largest 
turn-outs ever.
Conventions and Incentives New Zealand 
(CINZ) chief executive Alan Trotter has con-
firmed the venue as the SkyCity Convention 
Centre.
More than 170 exhibitors from throughout 
the country will take part, and in an initiative 
aimed at bringing new faces to MEETINGS 
some smaller stands are being made available 
to independent operators.
As in previous years complimentary air travel 
and accommodation will be made available 
to those buyers who apply to attend MEETINGS 
through the Hosted Buyer programme. 
Details are at www.meetings.co.nz.
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Te Waka attraction proposed for Auckland waterfront

Promoters of Te Waka, a major cultural 
tourism attraction for Auckland’s waterfront, 
have offered to save ratepayer funds and build 
a new cruise ship terminal into its design if 
the government and Auckland Council make 
Queens Wharf available for its location.
Conceived six years ago by designer Logan 
Brewer (Kelly Tarlton’s Antarctic Encounter 
and the recently opened Te Wao Nui at Auck-
land Zoo), the attraction aims to tell New 
Zealand’s unique story of Pacific migration 
and settlement and celebrate Auckland’s rich 
and diverse cultural heritage with interactive, 
high technology exhibits and experiences.
With its translucent structure reminiscent of 
a Polynesian fish trap Te Waka would form 
a significant landmark on Auckland’s water-
front, and a fresh expression of Auckland’s 
identity. 
The plan calls for a 30-metre dome plan-
etarium with a virtual reality experience of 
Polynesian navigation in a life-size ancient 
waka. Live performances and high-tech audio 
visual storytelling would be provided in a 
1,200 seat auditorium theatre. Food offerings 
would include a large seafood restaurant with 
views through to a tropical coral reef.

The promoters say that with a continuous 
programme of free and commercial entertain-
ment, Te Waka could be a natural home for a 
wide range of traditional and popular music; 
visual arts and craft; tattoo; food, cultural 
festivals and marine innovation from waka to 
super-yachts.
Te Waka Pacific Discovery Limited says it 
has several major investors prepared to fund 
the attraction subject to securing a prime site 
in Auckland’s waterfront development plan. It 
has advised Auckland Councillors at a public 
hearing that the proposal could accommodate 
the cruise ship terminal, and any future devel-
opment of the commuter ferry terminal under 
a public-private partnership arrangement.
The Te Waka development proposal would 
have a commercial attraction at its core, but 
with space and facilities preserved for 
handling cruise ship visits, as well as 
providing free public access for a range of 
cultural events and attractions all year round.

NB: The Te Waka proposal and its promoters
are entirely separate and unrelated to the 
plastic waka erected at Auckland’s Viaduct 
Harbour during the RWC. 

2013 Winter Games NZ will be second only to Olympics 
Winter Games NZ has announced its plans for 
the 2013 event, which will run 12-25AUG13. 
The Games will increase its standing on the 
international winter sports circuit with the 
inclusion of six World Cup events.  
Global governing body FIS actively ap-
proached WGNZ to host the events as a lead 
up event to the 2014 Winter Olympics in 
Sochi, Russia, being staged just six months 
later.  It is therefore expected to attract the 
majority of the world’s top elite athletes to 
New Zealand.
A subsequent meeting of the WGNZ Board 
and senior management staff resulted in a 
tightening of the programme. Sports unlikely 
to attract at least six out of the 10 best have 

been removed from the programme, meaning 
ice hockey, figure skating, short track speed 
skating and winter triathlon have all been 
dropped in the interim. It has also meant that 
Dunedin and Mt Hutt will not feature in 2013.
Graham Budd of Destination Queenstown 
said the new compressed format for the 
Games, while ambitious, could only benefit 
the region and New Zealand’s profile as a 
premier winter sports destination.
“It’s incredibly exciting to be significantly 
raising the bar in terms of delivery and inter-
national profile of the Games, positioning it 
as a premier winter sports event, second only 
to the Winter Olympics.”

Free-flight bird show 
auditorium complete
Rainbow Springs has completed construction
of its new 384-seat free flight bird show 
auditorium and the birds are progressing well 
in their training.
The large new auditorium features a tiered 
seating arena from where park guests view 
galahs, macaws, a cockatoo and an Amazon 
parrot flying to different points on command 
and interacting with the trainers.
The twice daily free-flight bird shows will 
commence early next year.

Key Rotorua tourism 
appointments
The Rotorua Tourism Committee has appointed
Skyline Rotorua’s Bruce Thomasen, Princes 
Gate Hotel’s Brett Marvelly and A-Kahu 
House’s Kiri Atkinson-Crean to join the 
committee responsible for developing 
Rotorua’s tourism strategy.
The Rotorua Daily Post says the appointments 
resulted from the resignations of Oscar Nathan, 
who will take charge of implementing that 
tourism strategy as general manager of 
Rotorua Destination Marketing in the new 
year, and Marcus Keenan, of the Holiday Inn.

Warbird & Wheels visitor attraction
Wanaka Airport’s new visitor attraction, 
Warbirds and Wheels, is on track to meet 
its goal of opening before Christmas, 
with finishing touches being made to the 
displays. 
Developed by the Warbirds over Wanaka 
Community Trust it will feature aircraft, 

classic cars, war memorabilia, artworks 
and a retail shop. 
Many artefacts were sourced from the 
New Zealand Fighter Pilots Museum, 
which closed earlier this year. 
A diner-style cafe opened as part of the 
attraction about two weeks ago. 

TravelMemo   20111221    21DEC11    Page 3



TravelMemo   20111221    21DEC11    Page 4

CALL 09-444 2298Tickets:  Australian Open Tennis  16-29JAN12  Melbourne

AUSTRALIA
Feast of arts and culture in NSW this summer 
The NSW Minister for Tourism, Major 
Events, Hospitality, Racing and the Arts, 
George Souris, says a series of festivals and 
exhibitions will be on show in Sydney this 
holiday season. 
“NSW is the cultural capital of the country 
and home to some of the best galleries, mu-
seums, theatres and arts events in the world,” 
he said. 
The Art Gallery of NSW’s exhibition, Picasso: 
Masterpieces from the Musée National 
Picasso, Paris is already attracting big crowds 
keen to see the 150 masterpieces on show. 
The Powerhouse Museum is the only South-
ern Hemisphere venue to host Harry Potter: 
The Exhibition, featuring hundreds of origi-
nal movie props and costumes. 
At the Australian Museum, the exhibition 
Yiwarra Kuji: The Canning Stock Route 
features contemporary Aboriginal paintings 
and objects as well as diverse film and pho-
tography.
At the State Library of NSW, the centenary 
of Australian exploration to the Antarctic 
is being marked with an exhibition focussing 
on the mapping of the frozen continent. 

At the Sydney Opera House, Summer at the 
House will feature an outstanding line up of 
shows, fun activities, magic and entertain-
ment throughout the summer months. 
The Museum of Contemporary Art at Circular
Quay will present Australia’s first solo 
exhibition by interactive artist Rafael Lozano-
Hemmer as part of the Sydney International 
Art Series. 
The Sydney Festival offers a programme of 
98 events and 388 performances from 07JAN, 
with the  Festival First Night featuring a free 
night of music and dancing in the streets 
throughout the CBD. 
Flickerfest – Sydney’s first outdoor beach-
side cinema –at Bondi Beach 06-15JAN, will 
feature the best short films from Australia 
and around the world, while the 20th annual 
Tropfest, one of the world’s largest short film 
festivals, will screen in The Domain 19FEB. 

Perhaps the biggest regional arts event over 
summer will be the 40th annual Tamworth 
Country Music Festival 20-29JAN, with 
over 2,200 events and 4,000 performances. 

Australians vote Melbourne the best
Melbourne has been voted as the Best City in 
Australia by readers of Australian Traveller
magazine. The survey of more than 1000 
readers chose Melbourne for its sporting 
events, shopping, laneway cafés and bars. 
The Great Ocean Road was also named a 
winner as the Best Driving Experience in the 
country. 

The award is significant as Australia’s only 
consumer awards for tourism. 

Melbourne gets Ghost The Musical 
Following its success in New York and London, Ghost 
The Musical will premiere in Melbourne at Her Majesty’s 
Theatre in AUG13. The musical is the stage adaptation
of the Academy Award-winning film Ghost (1990) 
which starred Patrick Swayze, Demi Moore and Whoopi 
Goldberg. The musical’s co-composer and co-lyricist is 
Eurythmics frontman Dave Stewart and casting for the 
Melbourne production is scheduled to commence in late 
2012. 

The Wonders of Ancient Mesopotamia 
A major new touring exhibition showcasing artefacts from 
one of the world’s great ancient civilisations will open at 
Melbourne Museum on 04MAY12. Presented in collabo-
ration with The British Museum, The Wonders of Ancient 
Mesopotamia exhibition explores an era of extraordinary 
invention and innovation. It will focus on three of the 
great centres of ancient civilisation, Sumer, Assyria and 
Babylon, bringing their rich history to life through objects 
and multimedia. 
http://museumvictoria.com.au/melbournemuseum/ 

Australia Day 26 JAN 
One of the best times to visit the West Island is on 
Australia Day, which is celebrated annually on 26JAN.  
Melbourne has many, mostly free activities on Australia 
Day, including the formal Flag Raising at 10:30am out-
side Melbourne Town Hall and followed by the People’s 
March. Vintage cars and activities fill the Kings Domain 
and the Waterfront City Stage offers a range of family and 
multicultural entertainment throughout the day. Head to 
Federation Square at 7pm for live music followed by the 
Australia Day fireworks. www.australiaday.vic.gov.au
That day also sees the start of Victoria’s oldest sport-
ing event, and now Australia’s largest sailing regatta, 
with more than 400 yachts racing from Williamstown to 
Geelong. The Festival of Sails, Docklands and Waterfront 
Geelong, 26-29JAN, offers a free programme of on-shore 
activities.



New Sydney cruise 
for Backpacker market 
Captain Cook Cruises has launched its new 
Sydney Harbour Venture Cruise, a 3½-hour 
Cruise & Sail aboard the cat Aussie Venture. 
It departs 1.30pm Mon, Wed & Fri from Pier 
26 Aquarium Wharf, and includes music, 
picnic lunch and a swim at a secluded beach 
(weather permitting). Purchase bar onboard.
The Introductory Special price is A$49 valid 
for travel to 31MAR12.  Anne Radonich says 
that 2012/13 details will be out shortly, and 
that wholesalers will have this Venture cruise 
to sell.
It will feature on www.captaincook.com.au 
under new destination “Backpacker”

The Suzuki Night Market at 
Melbourne’s Queen Victoria Market 
takes place throughout January until 
02MAR. Held each Wednesday 
(except 29DEC) from 5.30pm until 
10.30pm, the market attracts an 
eclectic array of stalls offering 
quality hand-made items, clothing 
and gifts, as well as world music 
performances, local bands and 
international cuisine.

New Year’s Day 
Racing at Hanging Rock
Celebrate New Year in style at the Hanging 
Rock Races located within the natural 
amphitheatre of Hanging Rock, Victoria. 
Bring a picnic or sample some local food 
and wine on sale from a variety of stalls. The 
Hanging Rock Races is a popular thorough-
bred racing event with a 120-year history. 
www.visitmacedonranges.com

New free guide to Melbourne ‘Music City’
Music lovers visiting Melbourne now have 
a new guide to help them find venues, music 
stores and other music resources with the 
release of Melbourne Music City. The guide 
maps Melbourne’s main metropolitan enter-
tainment hubs as well as venues in regional 
Victoria. It also includes a Victorian music 
festival timeline, a plotted history of key 
music events in the state plus information on 

gig guides, media, public transport and 
music-friendly accommodation. Avail-
able in hard copy at tourist hotspots 
around the city, it is also available to 
download. With over 370 venues, Mel-
bourne has one of the most dynamic 
live music scenes in the world,.
More information:
 www.musicvictoria.com.au  

SOUTH PACIFIC
New Acting CEO for Tourism Fiji
Fiji’s Minister of Tourism, Aiyaz Sayed-Khaiyum, 
has named Michael Meade as the new Acting CEO 
of Tourism Fiji. He was introduced to industry 
stakeholders at the NTO’s annual Fiji Industry Day 
last week.
Described by Mr Sayed-Khaiyum as one of the most 
successful tourism executives in the Asia Pacific 
region, Meade takes over from Josefa Tuamoto 
who resigned from the position last month. 
According to his LinkedIn listing, Meade had until 
early this year been senior vp sales and marketing 
for Rendezvous Hospitality Group in Sydney. He 
had also held senior sales and marketing roles with 
InterContinental Hotels Group, All Seasons Hotels, 
Sheraton, SPHC and Observation City Hotel, Perth 
over the past 20-plus years.   

Nuku’alofa cruise wharf completed
The $30 million reconstruction of Vuna Wharf in 
Nuku’alofa has been completed 77 days ahead of 
schedule, and is now ready for its first cruise ship 
visit in early 2012. 
The wharf is part of the Nuku’alofa CBD Recon-
struction Project, financed with a major loan from 
China and expected to be fully completed next 
March.

Tokoriki Island Resort appointment 
Jenna Turnbull, a member of Tokoriki Island Re-
sort’s owning family, has joined the resort team as 
Business Development Manager. Owner Andrew 
Turnbull says she will be involved in all facets of 
the resorts management and operations. “We are 
thrilled to have Jenna join us, she is very keen to 
get involved and her Tourism degree will prove to 
be a great asset. I couldn’t be happier having her 
working alongside me.” 

Fiji Hilton developments
Fiji’s Vision Group, made up of local com-
panies RC Manubhai, Jack’s of Fiji Group, 
Challenge Engineering Limited and Candle 
Investments, has taken a 60% share holding 
in the Fiji Beach Resort and Spa, managed by 
the Hilton.
The group will reportedly spend another 
$10-$15m to complete the resort. About 290 
rooms in the hotel have been completed while 
another 89 half completed rooms should be 
opened by June. 

The VIP Team’s Laura Wadsworth with Our 
Pacific’s Ric Felderhof at The VIP Team 
Christmas cocktail function at Auckland’s 
Kermadec Roof Garden on Monday.

OVER 100 U.S.
DESTINATIONS Try Auckland to Austin, TX from $2225 RT



Festive Season TOURISM AUTHORITY OF THAILAND
IS REPRESENTED IN NEW ZEALAND

BY FRANCIS TRAVEL MARKETING
DX: CX10152,  Tel 09-444-2298,

enquiries@francistravelmarketing.co.nz

A number of major festivals and events in Thailand over the next couple of 
months will ensure a lively and vibrant calendar during the holiday season. 

The International Horticultural 
Exposition Ratchaphruek 2011 has 
just begun near Chiang Mai and runs 
to 14MAR12. The event features 
international and national gardens, 
and exhibitions on hortucultural and 
agricultural science and technology. 

Chinese New Year Celebrations will be 
held 19-29JAN12 in Bangkok’s Chinatown 
(Yaowarat) and 11 major provinces - Chiang 
Mai, Nakhon Sawan, Suphan Buri, Ratch-
aburi, Phra Nakhon Si Ayatthaya, Chonburi 
(Pattaya), Nakhon Ratchasima, Songkhla 
(Hat Yai), Phuket and Trang.

New Year’s Eve Countdown events and 
celebrations include:
The Bangkok Countdown Ha Ha Ha at 
CentralWorld Square, Ratchaprason on 
New Year’s Eve, so named because, on 
the Buddhist calendar, next year will be 
2555 and 5 is pronounced in Thai as Ha 
(as in noise you make when you laugh).
Nine Sacred Places - a pilgrimage 
throughout DEC/JAN to nine temples 
where homage is paid to Buddha.
New Year Festival at Bang Nam 
Phueng Floating Market
Colourful Phuket Countdown 29-31DEC 
at the Sanamchai Ground, Phuket
Phuket Electronic Music & Dance Fest 
30-31DEC at Karon Beach

The Miracle 
Smile @ Thailand 
festival 24-25DEC 
on Bangkok’s 
famous Khao San 
Road and Tanao 
Road in Bangkok, 
with two nights 
of western and 
Thai music and 
performance. 
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Macau Government Tourist Office
Lvl 11, 99 Bathurst Street 
Sydney NSW 2000
T: 02 92641488
www.macautourism.gov.mo

Macau Government Tourist Office
Level 10, 120 Albert Street, Auckland, New Zealand
T: (64-9) 308 5206  
www.macautourism.gov.mo
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Brochure Out Now

Speedy clearance plan for BKK
The Tourism Authority of Thailand (TAT), 
Airports of Thailand, and Thailand’s Im-
migration Department are to join forces to 
ensure that visitors are smoothly processed 
through Bangkok’s Suvarnabhumi Airport, 
the country’s main tourist gateway, as part of 
a campaign called “Thailand Welcomes the 
World”.
A range of measures have been approved to 
help arriving visitors with language problems, 
visa-on-arrival processing and faster clear-
ance of queues. “Thailand Welcomes the 
World”, will run JAN-AUG12 as part of the 
TAT’s “Miracle Year of Amazing Thailand” 
tourism plan.
Among the measures being taken:

..  70 personnel will be deployed to work in 
three shifts around the clock to ensure speedy 
clearance of queues.
..  Special English, Chinese and Japanese lan-
guage help will be provided with form filling
..  Immigration police will undergo a one-day 
customer service training course.
..  Ten golf carts will be deployed to serve 
elderly and disabled visitors
..  Free internet corners will be available for 
visitors to access Thai tourism info
..  Phones for local calls will be offered at the 
airport
..  Transit passengers will be offered Thai 
tourism brochures to “help them convert 
today’s transit stopover into tomorrow’s more 
comprehensive holiday visit.”   

The Vietnam 
National 
Administration
of Tourism 
reports that 
the country is 
expected to 
welcome its six 
millionth inter-
national visitor 
in the next few 
days, having 
well exceeded 
last year’s full 
year total of 5.05 
million visitors.

Bali beckons with 
onboard visa service
Garuda Indonesia is expanding its 
visa onboard processing facilities to 
all GA flights from Sydney to 
Denpasar from 01JAN12. The 
world-first service had earlier been 
trialled on Sydney – Jakarta flights.
Passengers will have their visa pro-
cessed by immigration officials on 
the flight, the payment having been 
handled during check-in at Sydney 
airport.
Please note: This service is not 
available when pax transit SYD, 
having connected from AKL, as 
check-in for both flights is handled 
in AKL. Visa payment facilities are 
only offered in the SYD check-in 
area. 

New Rocky Product
World Journeys reports that Rocky Mountaineer’s Whistler Sea to Sky Climb 
route between Vancouver and Whistler will, for the 2012 season, feature a new bi-
level deluxe dome car. Guests will enjoy luxurious surroundings and unobstructed 
panoramic views of Howe Sound, the Pacific Ocean and the snowcapped Coastal 
Mountain range on the upper level. A spiral staircase leads to an exclusive lounge 
area below, and they will also have access to a large outdoor vestibule and open-
air Heritage Observation Car. 
Hot breakfast (northbound) or afternoon appetizers (southbound) will be served to 
guests at their seats. 
The new Whistler Sea to 
Sky Climb Dome Service 
is priced at CDN$399pp 
roundtrip or CDN$259pp 
one way.  Contact World 
Journeys 0800 117311 
or info@worldjourneys.
co.nz

http://www.macautourism.gov.mo
http://www.exoticholidays.co.nz
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Cycle Cuba
Explore’s 8-day Cycle Cuba trip has a $210 
saving for its 22JAN-19FEB12 departures. 
This trip takes in the country’s colonial 
architecture, tropical forests and limestone 
landscapes over 16 days. Tour highlights in-
clude visits to Havana, Viñales and Trinidad. 

Now priced from $2,531, it includes accom-
modation on a bed and breakfast basis; some 
meals; 21-gear hybrid bike hire; back-up 
vehicle and the services of a tour leader and 
driver. 
Call Adventure World on 0508 496 753.

Promoting Colombia
LAN Colombia and Proexport, a Colombian organisation that 
promotes international tourism, foreign direct investment and 
exports, have announced a partnership to promote Colombia, 
its different destinations and attractions worldwide, through 
the new domestic route network provided by the arrival of 
LAN to Colombia and the international coverage that LAN 
Airlines and all its affiliates can provide.
They aim to strengthen Colombia’s attraction as a tourist 
destination, mainly in the U.S., Australia, Brazil, Argentina, 
Chile, Peru, Ecuador, Mexico, Uruguay and Bolivia.

Delta goes big at LaGuardia
Delta Air Lines has unveiled its schedule for 
its new domestic hub at New York’s LaGuar-
dia airport, significantly expanding its service 
to include more than 100 new flights and 29 
new destinations.  
By summer 2012, Delta will operate 264 
daily flights between LaGuardia and more 

than 60 cities, more than any other airline. 
Delta will also offer more domestic flights 
and seats from New York’s three major 
airports than any other carrier, with more than 
400 daily domestic departures from LaGuardia, 
JFK and Newark to destinations nationwide. 

New property in the Mara
A new Private House has just opened in 
Kenya’s Maasai Mara, ideal for the discerning 
client wanting a private safari experience.  
The 9000sqft homestead, ‘Cottar’s Private 
House’, is rented only on an exclusive basis, 
and comes with a dedicated staff of 8. It is set 

against a backdrop of the Olderekesi 
Hills, bordering the Maasai Mara 
National Reserve, with breathtak-
ing views over the savannah plains 
that carry the great annual wildebeest 
migration.  
The house is managed within the same 
area as Cottar’s 1920s Safari Camp, 
and guests can enjoy the same levels 

of service and standard for which the camp is 
known.  
The house features a large living room, dining 
room, a magnificent viewing deck, and five 
en-suite bedrooms, all with stunning views. It 
has internet access throughout, satellite TV

and DVD, and is powered
with electric and solar
energy. A dedicated game 
drive vehicle(s) and 
guide(s) are provided to 
guests throughout their 
stay. World Journeys have 
rates on request.  
Call 0800 117311 or info@
worldjourneys.co.nz

The fastest way to Africa is with SAA
Cartagena

www.adventureworld.co.nz/travel-deals/explore-cycle-cuba-tour/
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Middle Eastern report 
World Journeys Director Chris Lyons is just 
back from hosting a private group tour to 
Egypt, Israel & Jordan, and reports that the 
tour was a huge success, despite pre-election 
unrest in Cairo. 
“There are so many highlights in this region, 
but a new one for me was venturing into 
the burial chamber in the heart of Cheops 
the Great Pyramid.  You wind your way 50 
metres up a series of halls and stairs inside 
the pyramid to where the Pharoah was buried 
4,500 years ago.  Not for the claustrophobic 
or mobility-challenged, but an incredible 
experience! 
“Afterwards we visited the 43m long solar 
boat that the Pharaoh used on the Nile, which 
they only discovered in 1954.  This is housed 
next to the Great Pyramid and is in near 
perfect condition. Enormous and so perfect 
with wonderful lines, in my mind it is perhaps 
even more impressive than the pyramids as an 
example of early construction!  
“We enjoyed wonderful accommodation in 
Egypt, including at the Oberoi Mena House 
in Cairo, an oasis of serenity, which was once 
a hunting lodge and in an earlier life housed 
Roosevelt and Churchill during WW2.  Very 
elegant with wide halls and sweeping stair-
case, there is also a fantastic pool area which 
was much enjoyed after a long day sightsee-
ing.  
“Another highlight for some was a poignant 
visit to El Alamein – especially for those who 
had relatives buried there.  We took along 
some poppies to lay on the graves. In Jordan, 
Petra is a must. This Nabatean city is extraor-
dinary and very beautiful. Everyone knows 
the famous Treasury building, but almost as 
impressive is the lovely Monastery building 
that is reached after climbing some 700 (easy) 

steps. 
“Another highlight was having my group 
meet with Marguerite van Geldermalsen, the 
Kiwi lady who married a Bedouin and lives 
at Petra.  Israel offered a complete contrast to 
Jordan and Egypt and there is nothing quite 
like wandering the streets of the old quarter in 
walled Jerusalem early in the day as the city 
stirs to life”.  
On the subject of travelling in the recently 
unsettled Middle East Chris says “My group 
was overwhelmed by the welcome they 
received, especially by the Egyptians who 
seemed genuinely pleased to have tourists 
visiting their country. The unrest in Egypt 
is extremely localized around one tiny area 
in Cairo and throughout 2011, even when 
Tahrir Square was suffering protests, the 
rest of Cairo operated completely normally 
with banks, offices and schools all open and 
running normally.”  World Journeys “Middle 
Eastern Odyssey” hosted journey in NOV12 
also visits Egypt, Israel and Jordan, and is 
priced from  $11,995pp including airfares ex 
AKL/CHC, accommodation in 4 star hotels 
and a 5 star Nile cruise, transfers & sightsee-
ing, entrance fees, many meals, visas (for NZ 
passport holders), and a World Journeys Host 
(subject to a minimum of 15 participants).  
Airline taxes ($130pp) and tipping is addi-
tional.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Chris Lyons (L) and tour group 
member at Wadi Rum, Jordan 

London’s Harry Potter Studio Tour
Warner Bros. Studio Tour London – The 
Making of Harry Potter has been unveiled by 
the Mayor of London ahead of its opening to 
muggles and others on 31MAR12. London’s 
newest visitor attraction is located 20 miles 
from the heart of the city at Warner Bros. 
Studios Leavesden.
Visitors will be able to explore the actual 
movie sets and see the props, costumes and 
models from the series at the studios where 
the films were created.
Up to 100 of the original painters and carpen-
ters from the films have been involved in 
putting together the set in its new location.
The self-guided tours are expected to take 
around three hours and Harry Potter fans will 
be able to:
..  Step inside the actual Great Hall.
..  Explore Dumbledore’s office and discover 
never-before-seen treasures.

..  Step onto the cobbles of Diagon Alley, 
featuring the shop fronts of Ollivanders 
wand shop, Flourish and Blotts, the Weas-
leys’ Wizard Wheezes, Gringotts Wizarding 
Bank and Eeylops Owl Emporium.
..  See iconic props from the films, including 
Harry’s Nimbus 2000 and Hagrid’s motor-
cycle.
..  Learn how creatures were brought to life 
with green screen effects, animatronics and 
life-sized models.
..  Rediscover other memorable sets from the 
film series, including the Gryffindor common
 room, the boys’ dormitory, Hagrid’s hut, 
Potion’s classroom and Professor Umbridge’s 
office at the Ministry of Magic.
http://www.wbstudiotour.co.uk/ 
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Dutch coffee shops to be 
members-only clubs
New legislation to ban non-Dutch residents 
from cannabis-selling coffee shops in south-
ern Netherlands should be enforced no later 
than 01MAY12, according to the Dutch 
justice ministry.
The 670 licensed Dutch coffee shops will be-
come closed clubs allowed up to 2,000 card-
carrying members – residents and foreigners 
– living in the Netherlands and aged over 18.

Emirates enhancing 
NZ-London A380 service
Emirates will become London Heathrow’s 
biggest A380 operator from 25MAR12, with 
four of the double-decker aircraft to serve the 
airport daily.
EK already has double daily A380s from 
Dubai to Heathrow, the earliest of which 
provides direct connections with all four of 
Emirates’ daily flights from New Zealand to 
Dubai. The increase in A380 frequency means 
that Emirates will be the only airline offering 
direct A380 services all the way between New 
Zealand and London in both directions. 

Bentours 2012 Scandinavia 
& Russia programme
Bentours has released its 2012 Scandinavia & 
Russia brochure, which includes 11 new 
itineraries 
ranging from 
combined rail 
and river jour-
neys to special 
interest tours.
 “We’ve added 
more interest-
ing independ-
ent tours com-
bining rail and 
cruise touring, 
including a 
Scandinavian rail tour combined with a 
Russian river cruise, and a Norwegian rail 
tour combined with Swedish canal cruise,” 
says Bentours business head Jeremy Hearst.
Bentours is offering a 10% discount on the 
12-day Hurtigruten Norwegian Coastal 
Voyage when booked by 31DEC12. 
Call 0800 443 510.

Gecko’s Christmas 
and New Year Sale - 
15% off
From 23DEC11 to 31JAN12, 
Gecko’s will be offering 15% 
off all their product range for 
trips departing before 30SEP12. 
Griff points out that this is a 
massive saving and all bookings 
are confirmed, with discount, on 
deposit of NZ$250 per person.
Phone Gecko’s on 0800 630 100 
or email
nzsales@geckosadventures.com

Hosted Journeys update
World Journeys says this has been a great 
year for sales of their escorted Journeys prod-
uct, but there are still lots of opportunities for 
escorted travel in 2012.  Agents are advised 
that bookings are now closed on the Cherry 
Blossom Japan and Savour the Med Journeys; 
and space is only available ‘on request’ on the 
Dubai to London, and Best of Italy & Croatia 
Journeys. 
Journeys guaranteed to go fully escorted ex 
NZ include Palaces & Wildlife of India with 
Wendyl Nissen; Breathtaking Canada & 
Alaska with Peter Gibbs; and Grand Tour of 
South America with Chris Lyons. 
Other Journeys are selling fast and will short-
ly join the “guaranteed to go escorted” list.  
The ‘guaranteed share twin’ programme 
is available on the Highlights of the Med, 
Breathtaking Canada & Alaska, Best of 

Northern Europe, 
Best of the Med, 
and Ancient 
Med itineraries 
(applies when 
bookings made 
at least 6 months 
prior to depar-
ture). 
Plus, there are 
gentlemen look-
ing to share with 
others on the 
Best of South Africa; Best of East Africa, and 
Breathtaking Canada & Alaska Journey; and 
a lady wishing to share on the Grand Tour of 
South America departing 24AUG12.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Carnival in Rio with Contiki 
Few parties compare to the world famous Rio 
de Janeiro Carnival and for the first time in 
February, Contiki Holidays is inviting trav-
ellers to immerse themselves in the vibrant 
colours, lights and rhythms of the Brazilian 
celebration on its Rio Carnival tour.
Contiki is offering a 6-day/5-night Rio ex-
travaganza starting on 17FEB12. From the 
stunning white sand beaches to Sugarloaf 
Mountain & Christ the Redeemer, the leading 
travel company for 18–35s will showcase the 
wonders of Rio while hitting all the hotspots 
with the endless parties and Sambadrome 
parades of Carnival.
Priced from $2119 pp twin share, clients 
will stay in the Ipanema Inn located only a 
half-block from shopping and the renowned 
beaches of Ipanema and Copacabana, and 

will enjoy inclusions such 
as a bike ride and city tour. 
For all 6 days, an expert Tour 
Manager will be there to offer 
insights and recommend the 
best local spots to hit.
Contiki is also offering 
optional trip add-ons. For 
clients choosing to attend the 
must-see Carnival Parade, 
Contiki will save them the 
hassle of organising their own 
Sambadrome ticket needed 
for entry. 
Visit www.contiki.co.nz or 
call reservations on 0800 266 
8454.
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AVIATION
Paint it Black
Air New Zealand has revealed the 
world’s largest commercially 
operated aircraft to be painted 
completely black.
All Blacks Kieran Read and Andy 
Ellis ceremonially led the one-of-
a-kind Boeing 777-300ER aircraft 
out of Boeing’s paint hangar facil-
ity in Seattle last Friday night.
According to Boeing, painting the 
aircraft took just over a week, two 
days longer than it normally takes 
to paint a 777 aircraft. 185 gallons 
(700 litres) of chrome-free primer 
and paint was used and involved 
a total of 14 painters working in 
shifts 24 hours a day. 
Contrary to popular belief, the 
black paint won’t cause the aircraft 
to heat up a great deal. In fact, 
the more than 330 individual TV 
screens inside the aircraft create 
more additional heat than the all 
black paint job. 

The aircraft 
is expected to 
be delivered 
to Air New 
Zealand in 
late January 
following the 
completion of 
its interior fit 
out.

Emirates A380 Wi-Fi quantified
Emirates, which has Wi-Fi connectivity on a 
number of its A380s with more installations 
pending, has provided Aussie blogger Plane 
Talking’s Ben Sandilands with answers to a 
number of specific questions on the technol-
ogy’s limitations.
Q: “What will Emirates do about band-
width assassins using programmes like TV 
anywhere, which seriously hog the 
spectrum?”
A: “The OnAir system has ways of handling 
such issues just like public Wi-Fi locations, 
as the system has a method of allocating 
resources intelligently.  Emirates’ affordable 
packages of data should be ample for the 
majority of normal users. If someone wants 
to stream huge volumes of content there is an 
additional cost. Over the course of our trial 
period, we saw very few users who used the 
maximum allowed data.
“The system is not suitable to stream mov-
ies from the ground – in fact no commercial 
aircraft internet system can realistically do 
that today due to physics and economics – 
which is why Emirates loads the aircraft with 
thousands of hours of the latest and greatest 
hi-bit rate media, including movies, TV and 
audio.”
Q: “What happens if 400 people pay their 
money and all log in to the internet, as I 
doubt there would be enough bandwidth to 
get all of them past the first screen?”
A: “This system is designed to provide con-
nectivity and is not sold as a broadband 
system with promises of X MB/second as per 
home internet.
“Aircraft are flying at 40,000 feet, 500 miles 
an hour and connecting over satellites 20,000 
miles up in geostationary orbit. Just like any 
service providers, theoretically if 400 users 

connect at once, service quality could theo-
retically degrade.
“However, we expect typical usage to be in 
peaks and troughs over the course of the flight 
and the system is equipped to manage this.”
Q: “What will Emirates do about those 
who want to talk on their Blackberrys, or 
iPhones? (as that raises the touchy issue for 
all airlines of people who invade the amen-
ity of other passengers by being loud)
A: “The question of loud passengers is there 
regardless of whether they are having a loud 
conversation with someone across the aisle, 
using the seatback telephone or their mo-
bile. However, Emirates has found that most 
people are respectful of other travellers. For 
example, Emirates has had nearly 9 million 
users switch on their phones on an Emirates 
flight and we have recorded only one or two 
instances of people being bothered by others 
around them.”

Air Austral pulls 
SYD, NOU routes
Reunion-based Air Austral is to cease Sydney 
and Noumea operations, as well its Reunion-
Bangkok route from next March.
In a statement Air Austral blamed a “difficult 
economic climate” and rising fuel costs for 
the decision.
It will return to concentrating on flights be-
tween Reunion and France.
The last Air Austral flight from Sydney will 
depart on 20MAR12, and all services which 
were scheduled beyond this date have now 
been removed from GDS. The final Bangkok 
service will operate on 26MAR.
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Over 120 European destinations ... now that’s Wunderbar!

Etihad takes 29% of airberlin
Etihad Airways has agreed to increase its 
stake in airberlin, Europe’s 6th largest airline, 
to 29.21%, becoming airberlin’s largest single 
shareholder.
The strategic move connects the airlines’ ex-
tensive networks and frequent flyer programs 
to offer travellers 239 destinations across 77 
countries.
Under the partnership:
..  airberlin will shift its Middle East opera-
tion from Dubai to Abu Dhabi;
..  airberlin will operate four A330-200 flights 
a week between Berlin and Abu Dhabi from 
15JAN12 - with European travellers having
immediate access to a total of 29 flights a 
week to and through Abu Dhabi from four 
German hubs, with a plan to increase to 42 
flights from mid-April;
..  the airlines will implement an extensive 
codeshare agreement, with Etihad Airways 
codesharing on 36 airberlin destinations and 
airberlin codesharing on 24 Etihad passenger 
destinations, with more planned;
..  Etihad will sign codeshare agreements with 
the airberlin group for all European activities
including NIKI, the Austrian airline, and 
Belair, the Swiss airline; and
..  Etihad Guest and topbonus, the airlines’ 
frequent flyer programs, will be integrated.
..  The two companies will seek anti-trust 
immunity, which would allow greater coor-
dination of route networks and of sales and 
marketing activities.

Taiwan’s EVA Star-bound
Star Alliance is planning to welcome EVA 
Airways, Taiwan’s second largest carrier, 
to the grouping. EVA will be mentored by 
Air China, which currently is the only Star 
member in greater China although Shenzhen 
Airlines is also now in the process of joining 
the alliance.  As the process of joining Star 
takes 18 to 24 months, EVA could formally 
join Star as early as 2013.

China Southern’s 
A380 aim: 5 star service
China Southern Airlines accepted delivery 
of its second A380 last Saturday and has 
already put it into commercial operation on 
its Beijing-Guangzhou and Beijing-Shanghai 
routes. Once prerequisites are satisfied, 
China Southern Airlines will “allow its A380 
airplanes to fly international routes covering 
Europe, USA and Australia”.
In order to provide quality service for passen-
gers flying the A380, China Southern Airlines 
has selected an elite service team to provide 
professional services based on the five-star 
service criteria of Skytrax. Supported by the 
airports, the airline provides A380 passen-
gers with special check-in counters, boarding 
guidance, security check passes, lounges, 
boarding gates, baggage turntables and qual-
ity transit service.

The Walshe Group advises that Japan 
Airlines will, due to circumstances beyond 
its control, be discontinuing its code-share 
agreement with Air New Zealand on the 
routes between Auckland / Christchurch 
and Tokyo / Osaka, effective 25MAR12.

Etihad boosts China links
Etihad Airways has commenced scheduled 
services between its hub in Abu Dhabi and 
Chengdu in southwest China. The capital of 
Sichuan province will be served by four non-
stop, return services per week.
In other major developments, Etihad has 
signed a codeshare agreement with Hainan 
Airlines applicable to flights from Beijing, 
Shanghai and Chengdu to Abu Dhabi and 
Khartoum, and exchanged a Letter of Intent 
with Sichuan Airlines Co Ltd covering broad 
areas of commercial cooperation.

AirAsia recommends 
Malaysia base for Qantas
Qantas should base its Asian operations 
in Malaysia rather than Singapore if it is 
serious about expanding in the region, 
AFT quotes AirAsia chief Tony Fer-
nandes as saying.
Fernandes, who is in talks with Qantas 
and Malaysia Airlines on a three-way 
alliance, told The Australian Financial 
Review that a Qantas operation based 
in Kuala Lumpur would be the stronger 
option.
“Singapore is the better business hub 
for sure, but the majority of Singapore 
traffic is transit traffic -- just like Dubai,” 
he said.
“Whether you connect in KL or Singa-
pore, the key is connectivity.”

MAS route cuts
Malaysia Airlines (MAS) has revealed details 
of loss-making routes to be axed from 2012.
Based on an internal document made avail-
able to TTG Asia e-Daily, the first route to 
be terminated on 07JAN will be the daily 
Langkawi-Penang-Singapore flights.
The following services will also cease:
-   2pw KL-Karachi-Dubai (12JAN)
-   2pw KL-Dubai-Damman (13JAN)
-   daily KL-Surabaya (30JAN)
-   3pw KL-Johannesburg (31JAN)
-   2pw KL-Cape Town-Buenos Aires (01FEB)
-   3pw KL-Rome (02FEB)

Kingfisher to join oneworld 
from 10FEB
Kingfisher Airlines will become part of 
oneworld with effect 10FEB12, making it the 
first carrier from the Indian subcontinent to 
join any of the global airline groups – and the 
first of three airlines to join oneworld in its 
biggest membership expansion drive for five 
years, with airberlin set to follow it on board 
the alliance shortly afterwards and Malaysia 
Airlines later in the year.

FJ – AA codeshare
Air Pacific and American Airlines have begun 
placing their codes on each other’s flights 
following approval of their application by the 
US Department of Transportation.
The code share agreement provides Air 
Pacific customers with access to 23 US cities 
and American Airlines’ customers with access 
to Fiji.
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US company Stratolaunch Systems, in conjunction with Burt Rutan, 
is developing an air-launch system to provide orbital access to space. 
Rutan developed the launch system and spacecraft for Virgin Galactic.
The new project will include a carrier aircraft – the largest ever built, 
plus a multi-stage booster and a mating and integration system.
The twin-fuselage carrier aircraft will operate from a 12,000ft-plus 
runway and will have a range of 1300nm. It will be powered by six 
B747 engines and have a wingspan of more than 125m (compared to 
the A380’s 80m span).
First flight is planned for within five years.

Qantas to test Wi-Fi on Aust-LAX route
Qantas will roll out in-flight Internet on selected Airbus A380 
flights from February.
Six of the airline’s A380s flying from Sydney and Melbourne to 
Los Angeles will take part in a six-week trial. 
Passengers will be able to connect their smartphone, tablet or note-
book to the A380’s internal wireless network, with signals beamed 
through Inmarsat’s SwiftBroadband satellite system.
The system will support regular Web browsing, email and apps but 
VoIP services such as Skype will be blocked, as will mobile phone 
calls.
Qantas is also set to begin trials of Apple’s iPad for in-flight enter-
tainment in mid-JAN, with the six-week test taking place on one 
domestic B767-300. 

iPad approved to replace flight manual
The US Federal Aviation Administration has granted approval to 
American Airlines for its pilots to use iPads during all stages of 
flight. AA pilots received FAA approval to test iPads with elec-
tronic charts this summer, and AA is the first carrier in the world to 
use iPads as electronic charts and digital flight manuals. 
Seattle Pi notes that a 1½ pound iPad replaces about 35lbs of pa-
per, saving an estimated US$1.2 million worth of fuel per year.

CRUISE NEWS
Venice eyes moving cruise ships
The Venice Port Authority has confirmed its total support of the cruise 
facilities in the Venice Marittima basin in response to various media 
reports that the cruise ships may move to Porto Marghera on the main-
land.
The President of the Port Authority, Paolo Costa, is to meet shortly with 
the Mayor of Venice, Giorgio Orsoni, and expressed his full confidence 
that they will find solutions that will allow the cruise industry to con-
tinue in Venice.
The Telegraph quotes Mayor Orsoni as saying “The problem of these 
juggernauts of the sea needs to be confronted.” 
When ships pull into Venice, their wake and undertow is said to damage 
the canal banks, mud banks and wooden piles that support the city. 
The biggest ships can be 1,000 feet long with 16 decks, and bear almost 
4,000 passengers.

HAL drops Mazatlan, Acapulco
Holland America Line is removing Mazatlan and Acapulco from 
the itineraries of three ships sailing in Mexico from January 
through March. Seatrade Insider says HAL did not specify why it 
cancelled the calls, but noted in its statement that “the safety of our 
guests and crew is our top priority.” 
HAL says ms Oosterdam’s 7-day Mexican Riviera roundtrips from 
San Diego will now feature two days in Puerto Vallarta with an 
overnight included. Statendam’s 14-day “Panama Canal Explorer” 
cruises sailing westbound from Fort Lauderdale to San Diego or 
Vancouver will now feature additional time in Santa Cruz Huatulco, 
Mexico, with a visit from noon until 11 p.m. And ms Rotterdam’s 
30-day “Inca Empire South America” voyage departing 03FEB will 
now feature extended time in Huatulco.
Call HAL’s NZ rep Francis Travel Marketing on 09-444 2298.

Pacific Sun sold
Carnival Australia has announced the sale of 
Pacific Sun after more than seven years in 
the P&O Cruises’ fleet.  The 1900-passenger 
ship will leave on her last cruise with P&O 
Cruises– a 7-night cruise to the Pacific Islands 
– ex Brisbane on 01JUL12. 
Some cruises will be affected by Pacific Sun’s 
departure from the fleet and P&O Cruises is 
assisting passengers to make alternative ar-
rangements. This includes:
..  Rebooking the majority of passengers on 
equivalent or near equivalent cruises on other 
P&O Cruises’ ships
..  Offering a choice of alternative cruises on 
other ships in the P&O Cruises’ fleet where a 
near equivalent match is not possible
..  Providing a full refund to passengers for 
whom no alternative cruise choice is suitable. 
The sale of Pacific Sun is seen as a natural 
progression in Carnival Australia’s multi-
brand strategy to introduce more ships to the 
world’s fastest growing cruise market.
Since 2007, the local fleet has grown from 
two ships to six superliners -- P&O Cruises’ 
Pacific Dawn, Pacific Jewel and Pacific Pearl 
and Princess Cruises’ Sun Princess, Dawn 
Princess and Sea Princess.  
In OCT12, Carnival Australia will welcome 
Carnival Cruise Lines’ 88,500-tonne Carnival 
Spirit  (above) to sail full time from Sydney. 
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Tel: 09-444 2298
Fax: 09-4424228
CLICK HERE
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7-night Glacier Bay and Island Adventure
Sitka roundtrip aboard 66-guest Admiralty Dream

15 departures MAY-SEP 2012

NZ$2499 - NZ8459 share twin

Wind Surf refurbishment
Windstar Cruises has completed the first 
phase of Wind Surf’s refurbishment, with 
the yacht’s staterooms, suites, bridge 
suites and corridors now sporting a clas-
sic, stylish yacht look.
Wind Surf staterooms now feature leather 
headboards, stately armchairs, linen wall 
coverings, new lighting features, elegant 
window coverings, plush wool carpeting, 
art work and stylish bed cushions. Suites 
were additionally outfitted with new 
furniture that converts easily to loung-

ing, dining, or accommodating a third 
occupant. 
The second phase of Wind Surf’s refur-
bishment will take place in the fall of 
2012 and focuses on the yacht’s public 
spaces. 
Wind Star and Wind Spirit will undergo 
complete refurbishments following their 
respective Costa Rica and Caribbean 
seasons.
Call Francis Travel Marketing on 09-444 
2298 for all Windstar Cruises info.

Three Alaska ships in 2013 
for Norwegian 
Recent reduction in Alaska’s head tax has 
prompted Norwegian Cruise Line to increase 
its Alaskan offering to three ships in 2013. 
Norwegian Sun will join Norwegian Jewel 
and Norwegian Pearl, marking the first time 
the company has offered three ships in that 
market. Norwegian Sun will sail open jaw 
itineraries between Vancouver and Whittier, 
with land add-ons to explore Denali National 
Park and other Alaskan attractions. 
Norwegian Jewel and Norwegian Pearl will 
continue to operate from Seattle on 7-night 
round trip Glacier Bay itineraries. 

The former QE2 is to be the setting 
for an exclusive New Year’s Eve party, 
marking the ship’s first public outing 
since it was purchased by Dubai World 
subsidiary Istithmar World for US$100m. 
The black-tie bash is billed as one of 
the world’s most exclusive New Year 
events, and will mark a “new lease of 
life” for the 43-year-old ocean liner.

Central America cruising
Sea Voyager Expeditions, a new expedition
cruise line, has been formed and will start 
sailing in FEB12. Conceived by Denise 
Landau, the former executive director of the 
International Association of Antarctica Tour 
Operators, the line will deploy its ship on 
itineraries in Colombia, Panama, Costa Rica 
and Ecuador.
Each voyage will be accompanied by natural-
ists, scientists, historians, regional experts and 
guides.  www.seavoyagerexpeditions.com

Oriana makeover
P&O Cruises ship Oriana has returned to 
Southampton after a month-long dry dock 
refurbishment which transformed the ship so 
it is exclusively for adults. The re-fit saw the 
addition of 27 new cabins and the introduction 
of an Ocean Grill restaurant by Marco Pierre 
White, now proving very popular on P&O 
Cruises Adonia.
The overhaul also includes the addition of 
Sorrento Italian restaurant with an outdoor 
dining area; a newly designed aft deck with 
bar; and Oasis Spa now features thermal 
loungers and a dedicated aerobics floor.
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HOSPITALITY

NZ travel agents joined their Australian colleagues at the annual Carnival Australia 
Partnership Summit, held last week onboard the Dawn Princess.
Steve Parker (right back) from iCruise was also one of three finalists in the P&O 
Marketing Awards. In front of Steve is Sarah Goldfinch from Cruise Republic NZ. 

Accor acquires Mirvac hotels
Accor has purchased the hotel business of Mirvac for A$256 million.
Mirvac Hotels & Resorts is a management company of 48 hotels including 
two wholly-owned hotels, and a 22% stake in the Mirvac Wholesale Hotel 
Fund (MWHF), an investment vehicle with ownership of seven of the hotels.
This transaction will take Accor’s network in Australia and New Zealand to 
over 250 hotels and 32,500 rooms.
The 48 hotels, under the Quay West, Sea Temple, Sebel and Citigate brands, 
are located mainly in Australia, while four are in New Zealand – three in 
Auckland and one in Tauranga.
Most are expected to be renamed with Accor’s upscale and midscale brands - 
Sofitel, Pullman, MGallery, Novotel and Mercure.

Expedia Verified Reviews
Expedia.co.nz has revamped its hotel review platform 
to ‘Expedia Verified Reviews’, now offering the most 
comprehensive pool of traveller reviews and new filtering 
capabilities to find the best hotel deals.
The platform will utilise reviews from sisters companies 
within the Expedia Inc. brand including Hotels.com, 
Venere and Egencia. The slick new interface for viewing 
reviews on the Expedia.co.nz hotel infosite will include:
• Reviews written for a particular audience
• Limitless customer-provided traveller types such as: 
“This review written for Adrenaline Junkies!” or “This 
review written for Pet Lovers”
• The ability to sort by guest rating, date submitted and 
language
• User submitted photos in addition to the hotel’s submit-
ted photos. 
Expedia Verified Reviews will also feature a streamlined 
process for submitting reviews and photos for sharing. 

TTIcodes about to launch
A new system identifying hotels by a unique number is 
to be finally launched next month. TTIcodes, developed 
by Travel Technology Initiative (TTI) and the Euro-
pean Tour Operators Association (ETOA), will initially 
assign 200,000 hotels an individual eight-digit code to 
help avoid confusion between hotel names. Several beta 
customers are testing the system ahead of its full launch 
on 24JAN. 
“As the service rolls out, it will completely address the 
de-duplication nightmare faced by every travel company 
that takes several bedbank feeds,” said Peter Dennis, 
chairman of TTI. “This will save travel companies an 
enormous amount of time and effort”.  
Travel companies and bed banks will be able to submit 
their own database for coding, which at the most basic 
level will provide codes and basic address information. 
Other options will include geo-codes and cross-referenc-
ing with distribution channels. 

INDUSTRY
Vale Brian Avery
Travel and tourism industry identity 
Brian Avery died suddenly on Saturday
apparently while on his way to the 
markets in Nelson.
In recent years, Brian and his wife 
Lesley have been hosts at their Blue 
Ridge Estate vineyard homestay outside 
Blenheim, where they also tended 6ha 
of Sauvignon Blanc and Pinot Noir 
grapes.
Earlier, Brian spent 40 years in the 
travel industry in New Zealand and 
Australia, having worked for the Union 
Steamship Company before being head-
hunted by Duncan Hamilton to a job at 
Atlantic & Pacific Travel in its London 
Shoppe heyday. He later worked for 
Thomas Cook in Sydney.
Brian’s many Auckland friends and 
colleagues have been reminiscing about 
those times and remember him as a 
straight shooter, hard worker and top 
fellow, who fell for Lesley back when 
she worked at Canadian Pacific Airlines 
above the Union Co office in Auckland.  
Brian’s funeral is in Blenheim today.

AW Hours of Operation
Adventure World will be closed on the stat 
days over the Christmas & New Year. 
Mon 26DEC11 - Closed 
Tue 27DEC11 - Closed
Wed 28- Fri 30DEC11 - Open
Mon 02JAN12 - Closed
Tue 03JAN12 - Closed
Wed 04JAN12 - Open (hours back to normal) 
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$70m savings from Govt travel contracts
New all-of-Government contracts for air 
travel will save the Government $70 million 
over the next six to seven years, according 
to Economic Development Minister Steven 
Joyce.
The first contracts for air travel have been 
awarded to Air New Zealand, Emirates, 
Lufthansa and Qantas for up to seven years. 
Negotiations are continuing with Singapore 
Airlines.
As reported in TravelMemo last week, Air 
New Zealand will be the preferred supplier 
for domestic air travel – the largest area of 
government travel spend. The remaining sup-
pliers (with Air New Zealand) will provide 
coverage for international flights. Point of 
sale discounts will now be available to all 218 
Eligible State Sector Agencies, 2,500 Schools 
and 78 local authorities.
“Air travel is a significant cost for Govern-
ment and reducing it by more than $70 mil-
lion over the life of this deal is another great 
result,” Mr Joyce says.
In a Q&A, Mr Joyce made the following 
points:
.. Govt Agencies will be able to access the Air 
NZ discounts for domestic and Trans-Tasman 
via a ‘direct connect portal’ (i.e. through a 
web based connection to Air NZ’s booking 
system) or through a Travel Management 
Company. 
..  Agencies may incur additional costs, such 
as a handling fee if they choose to access the 
discounts using a Travel Management Com-
pany – I encourage them to book through 
the ‘direct connect portal’ and maximise the 
discount. 
..  All international fare discounts will be 
accessed through travel management service 
suppliers. 

..  I have directed MED to now undertake a 
tender for travel management services in the 
first quarter of 2012, until then Agencies will 
be able to use their current travel management 
service supplier to access the contracts. 
..  With this AoG contract in place, we will 
now have better information about how often 
we travel, who’s travelling and where we’re 
travelling to - we can then challenge agencies 
to reduce their travel.
..  It’s important to note that, for the first 
time, government is getting discounts on all 
Domestic, Trans-Tasman and International 
routes. And discounts apply to all published 
fares (even grab-a-seat).
..  Air New Zealand is a preferred, not a 
mandated, carrier domestically. I encourage 
agencies to take the best deal on offer – that 
may be Jetstar. 
..  Airpoints have been removed from do-
mestic and transtasman travel in return for 
improved discounts. Agencies will have the 
opportunity to remove air points for interna-
tional travel and receive a greater discount. 
However, this deal makes it more transparent 
for agencies and the taxpayer. 

Stella/Emirates winners
The Stella Travel group ran a worldwide 
exclusive Emirates Airfare sale 02-09DEC 
and as part of the promotion all agents who 
sold an EK ticket and ticketed it through 
Stella’s Air Tickets Consolidation unit 
during that period went in the draw to win 
a free Trans Tasman ticket courtesy of 
Emirates. 
A total of two tickets were up for grabs 
and Emirates was kind enough to make 
both upgradable to business class on a 
space available basis.
Congratulations from both Stella and 
Emirates go to Louise Burgess of United 
Travel Manly and Lorris Miller of Harvey 
World Travel Kaiapoi.

BBQ Incentive winners named
 The AIM Holidays BBQ Booking Incentive 
which ran 31OCT-15DEC, has seen seven 
winners named from amongst all agents who 
booked cruises and product through AIM 
Holidays. The winners of the seven portable 
BBQs were:
Gabe Bouterey  - Travel Masters Christchurch
Selwyn Brown - Air NZ Palmerston North
Leeana Hughes - Oakura Travel
Kristen De Gouveia - HOT Riccarton
Ranee McDougall - HOT Laker Invercargill
Nicole Knapp - Flight Centre Barrington
Sandra Toland -  UT Tower Junction
The top amount booked in dollars was 
achieved by Alkha Daji – iCruise, and the top 
number of passengers booked was achieved 
by Carol Sutton - Kate Smyth HOT.
Congratulations to all from the team at 
Francis Travel Marketing and AIM Holidays.

Another Kerikeri agent
Word has it House of Travel intends 
opening in Kerikeri in early JAN, 
apparently manned by four staff.

World Resorts of Distinction hosted whole-
sale and airline partners at the annual WRD 
Christmas Breakfast last Friday at Billfish 
Cafe, Westhaven on Auckland’s waterfront.
Pictured here on the left hand side of table: Jane Reese 
- Accor, Shannon Currie - Air Pacific, Caryn Young - 
Adventure World, Bridget Fogarty - HOT Product, Gareth 
Waddington - Go Holidays, Melissa Bramley - Infinity 
Holidays, Kirsten Hansby - Our Pacific, Selina McGowan - 
Awesome Adventures / South Sea Cruises.
Right hand side of table: Jo Kennedy - Air NZ, Hayley 
Brown - AOT, Mandy Veale - Mondo Travel, Rose Marie 
Fong - HOT Product, Melanie Secker - World Resorts of 
Distinction, Michelle - Our Pacific, Sibyl Hauraki - GO 
Holidays, Trish Nicol - Mana Island Resort & Spa.
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NZ Travel Brokers held their 
annual conference at the Duke 
of Marlborough Hotel, Russell 
last month. Nearly 60 brokers 
joined with their support team 
and 25 preferred suppliers to 
share ideas and information 
across three days. On the first 
day suppliers joined the 
brokers on a cruise of the Bay 
of Islands before pulling into 
Otehei Bay for dinner. 
The year’s high achievers 
were recognised at a black 
tie Awards night.

Win Macmillan, Kristine Phillimore, 
Amy Turuta, Sharon Martin (Lifestyle Holidays)

Carol Wisker 
(Innovative Travel)

Brokers’ Choice Kay Gregan 
with Guy Flynn and Steve Lee

Marija Tolj 
(Trafalgar 
Tours) & 
Vanessa 

Traille 
(Cathay 
Pacific)

Zaheda Davies, Ayako Velickovic, Ann Young, 
Peta Baldwinson (Go Holidays)

Sally Lochhead, Julie Creelman

Tracey Dench, Nicola Sorenson, 
Sally Lochhead

Gina 
Courtier, 

Tracey 
Dench

Rookie of the Year 
Nicola Sorenson 

with Guy Flynn and Steve Lee Lynette Logan, Ian Braithwaite, Sue Farley

Sandie Savage
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I’m outa here!   Back on Tuesday 17 January 2012
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LATE BREAK

Laura Wadsworth 
(VIP Team), Caryn 
Young (Adventure 
World), Alana Eli 
(VIP Team) and 
Shelley Gutry (Our 
Pacific) at The VIP 
Team Christmas 
cocktail function 
at Auckland’s 
Kermadec Roof 
Garden on 
Monday.

Christmas Cheer 
in the Air flight 
More than 150 young Cantabrians experienced 
some early Christmas cheer yesterday with 
a special festive flight operated by Air New 
Zealand.
The airline turned one of its Boeing 777-200ER 
aircraft into a unique Christmas “sleigh” for the 
children of Christchurch, gifting them a special 
scenic flight down to the Aoraki Mt Cook area 
and back.
Face-painted children mingled with elves and 
fairies before making their way up the tinsel-
decorated stairs to the aircraft for the special 
one-hour excursion.  For many it was their first 
experience of flying, and they got to enjoy it 
with their parent or guardian by their side.
Surprises on board included the 31-strong 
Christchurch City Chorus singing carols 
throughout the flight and an unexpected drop-in 
from Santa and six little helpers who distrib-
uted sack-loads of sweets and other goodies. 
Air New Zealand Chief Pilot Captain David 
Morgan piloted the flight, and those travelling 
had the rare opportunity to accompany him on 
his pre-flight walk around the aircraft.
Air New Zealand worked with several media 
partners including The Press, Classic Hits and 
Newstalk ZB Christchurch to help gift the seats 
to Canterbury families.  More than 1000 entries 
were received for the flight.
Air New Zealand also filled the Business 
Premier cabin at the front of the aircraft with 
children selected by Koru Care.  They particu-
larly enjoyed trying out the lie-flat beds.
A number of Air New Zealand’s business 
partners jumped in to support the flight -Energy 
supplier Z provided the fuel while Christchurch 
International Airport waived the landing fees.

InterCity Coachlines offers free fares
To celebrate the holiday season, InterCity 
Coachlines began giving away over 5,000 
free* seats across its extensive national pub-
lic transport network from 3pm yesterday.  
“It’s been tough year for many New Zea-
landers and we want to thank all our custom-
ers for all their ongoing support throughout 
the year and this is the perfect time to do just 
that!” says InterCity General Manager Mar-
keting & Online Sales Daniel Rode.  
To book tickets, simply go to www.intercity.
co.nz, to search for the free fares on a first 
in, first served basis. Customers can also use 
their booking agent*.
* Terms and conditions apply: 
Seats limited and subject to availability. Standard 
terms and conditions apply. Free seats apply to 
InterCity Coachlines services only. Services operated 
in other liveries and carrier codes are not applicable. 
Where applicable, booking fees may apply.  Valid for 
travel between 01FEB – 31MAR12. Valid for travel 
on InterCity coded services only. Does not apply to 
Newmans, Airport connections, Interislander ferry or 
private operator services.   A retail agent booking fee 
may apply.

Santa gathers his strength aboard 
Diamond Princess ahead of the Big Day. 
In the week leading up to Christmas 
Day, six different Carnival Australia 
ships will make 27 calls at New Zealand 
ports, carrying 54,500 passengers.
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$2
Every guest who stays two or more 
consecutive nights at Travelodge 
Hotels across Australia & NZ before 
29JAN12 gets cooked buffet breakfast 
each day for just $2. What’s more, 
that $2 will cover both breakfasts for 
two people in a twin share room.


