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PM needs to grow domestic tourism says Motel Association of NZ
As the Prime Minister starts his second term as Minister of 
Tourism one of his main goals should be to grow the domestic 
tourism sector, says the Motel Association of New Zealand 
(MANZ). 

“That means we should target 2012 as a year to encourage 
New Zealanders to fall in love with their country again,” Mr 
Baines says.

“We congratulate Mr Key and welcome 
his return as Minister of Tourism,” says 
MANZ Chief Executive Michael Baines. 
“What we would like to see from the 
National-led government in this term is 
a package of policies aimed at reminding 
Kiwis that we live in the best country in 
the world, so why go overseas to take a 
holiday?”
With the European debt crisis deepening 
and another global recession threaten-
ing, it would be dangerous to rely on a 
continuing stream of overseas visitors 
to keep our tourism sector going over the next few years, Mr 
Baines warned.
Domestic tourism is coming off a lean period during the 
Rugby World Cup, with Statistics New Zealand data this week 
showing a 6.5 percent fall in domestic guest nights in October 
2011 compared with 2010. That followed a 12 percent fall for 
September, as many Kiwis thought the World Cup was not a 
good time to travel around the country.

“It’s a big boost to the 
country and the economy 
when people spend their 
holidays in New Zealand 
and not overseas. It means 
more Kiwis in jobs, greater 
demand for local goods 
and services and increased 
investment in infrastruc-
ture by local and central 
government,” Mr Baines 
says.
MANZ is also calling for 
the incoming Minister of 

Local Government, Nick Smith and John Banks in his role 
as Minister for Regulatory Reform and Minister for Small 
Business to work to cut the increasing pile of red tape faced 
by Motel-owners.
“In particular we need to address the increasing costs being 
heaped upon motels by councils in particular, while other 
competing accommodation providers, such as apartments 
and B&Bs are exempt,” Mr Baines says.

http://www.tranzscenic.co.nz/services/coastalpacific.aspx?promo=Coastalbanner&utm_source=travelmemo&utm_content=Coastal&utm_campaign=travelmemo
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=282&packageName=Palaces-and-Wildlife-of-India
http://www.motelsinnz.co.nz
http://www.topdog.co.nz


NEW ZEALAND

New immigration system a boost for tourism
Government investment in upgrading Immig-
ration New Zealand’s IT system will help 
bring more visitors to New Zealand, espe-
cially from valuable new markets like China, 
says TIA’s Tim Cossar.
“In the past three years, immigration policy 

changes have led to enormous improvements 
in the processing of visa applications for 
visitors from China. We look forward to the 
new IT system bringing even more improve-
ments,” Mr Cossar says.

Tourism industry welcomes new Ministers
The Tourism Industry Association New Zea-
land (TIA) is delighted Prime Minister John 
Key is continuing as Tourism Minister this 
term.
“Having the Prime Minister as Tourism Min-
ister has not only boosted the profile of the 
sector, but has also led to real gains, like the 
extra government investment in international 
marketing,” TIA chief executive Tim Cossar 
says.
“The tourism role is also a natural fit with Mr 
Key’s prime ministerial role as it provides 
fantastic opportunities for him to promote 
New Zealand when he travels internation-
ally.”
TIA is also welcoming the appointment of 
Napier MP Chris Tremain as the Associate 
Tourism Minister. Mr Tremain has family 
business interests in Hawke’s Bay firm 
Tremain Travel, so is familiar with the travel 
and tourism sector.

TIA will meet Mr Tremain in the next few 
weeks to brief him on the state of the tourism 
industry and strategic priorities for the sector 
over the next three years, Mr Cossar says.
TIA also looks forward to continuing the 
strong working relationship it has built with 
Conservation and Labour Minister Kate 
Wilkinson, he says. Both portfolios are 
critical to the tourism sector.
“We will be keen to meet new Immigration 
Minister Nathan Guy as soon as possible, to 
brief him on the importance to tourism of ef-
fective and efficient immigration processes,” 
Mr Cossar says.
“Another key appointment is Steven Joyce 
to the Economic Development portfolio. Mr 
Joyce was formerly involved in the tourism 
sector and having him in this pivotal role will 
be a huge boon to build on the gains achieved 
in the last three years and deliver value to the 
New Zealand economy.”

New Plymouth to welcome Volendam
For the first time in over a decade, a 
cruise ship will be calling in to New 
Plymouth’s Port Taranaki. Holland 
America Line’s ms Volendam will 
arrive in port Tuesday 27DEC for 
a 12-hour visit, during which its 
1400 passengers will have the day 
to experience ‘Naki hospitality and 
activities. 
Locals are being encouraged to head 
down to the Lee Breakwater at the 
newly-launched Breakwater Bay to 
see the ship off.

Wharekauhau Country Estate voted best in world
The prestigious Condé Nast Traveller UK Gold List 2012 is out and 
Wharekauhau Country Estate at Palliser Bay has been named best in 
world for its ambience and design.
The Condé Nast Traveller Gold List is compiled from 32,633 reader 
responses, and then confirmed by Condé Nast Traveller experts, 
which highlights the top hotels from around the world - based on the 
facilities, activities authentic to the region, food, ambience/design and 
service.

Boats lowered into Big Splash flume 
The first boats have been lowered into the Big 
Splash’s 431-metre flume at Rainbow Springs 
in Rotorua ready for the water to flow.
The six boats, each carrying up to eight pas-
sengers, will weave their way through the 
ecological evolution of New Zealand in the 
new ride, educating and entertaining riders 
along the way.  
The $10m plus dollar ride is near completed 
and is on target for opening in early January. 
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Queenstown Airport cross runway sealed 
For Queenstown based 
light aircraft users 
the official opening 
this week of the newly 
sealed cross runway at 
Queenstown Airport is 
very welcome. 
With seven substantial 
light aircraft operators

making a total of around 
32,000 take offs and 

landings on the runway 
each year, the main 

driver behind sealing the 
previously green runway 
was to make it better for 

these operators, pilots 
and their passengers. 

Zealandia needs $3 million
Zealandia wildlife sanctuary has asked 
Wellington City Council for nearly $3 million 
so it can keep its doors open. 
The Dominion Post says the council has 
already provided funding of about $10.7m 
based on projected visitor figures that have 
never been met, and it is hesitant about 
providing a bailout of $950,000 a year over 
three years. 
If it does so, it wants to keep a closer eye 
on how the sanctuary spends its money, by 
bringing it under the umbrella of the council-
controlled Wellington Zoo. 
The sanctuary’s interactive visitor centre is at 
the heart of its financial problems. It opened 
last April, funded through a government grant 
of $6.5m and a 25-year, $10.3m interest-free 
loan from the council. 
The council put in an extra $700,000 on top 

of the loan last year, and $40,000 more is 
coming in the next year. 
To fund depreciation and pay off the loan, the 
sanctuary must attract 157,000 visitors a year. 
To cover expenses, without repaying the loan, 
it needs 137,000 visitors a year. Numbers to 
the year ending June hit just 89,643. 
It did show improvement in the September 
quarter when it surpassed its forecast figures 
by nearly 800. 

Dunedin customer service stars recognised
Delivering lost property to people all over 
Dunedin is just part of the service for 68-year-
old Dunedin International Airport customer 
service officer Gordon McDonald.
Gordon’s dedication to his airport customers 
was recognised at a special event for Duned-
in’s KiaOraMai graduates at the Forsyth Barr 
Stadium this week.
Mayor of Dunedin Dave Cull awarded Mr 
McDonald a special KiaOraMai Awesome 
Service Award, acknowledging the difference 
he makes for the 770,000 passengers who 
pass through Dunedin International Airport 
each year.
“Along with all of the other graduates here 
today, Gordon seized the opportunity to 
complete the KiaOraMai  training programme 
and took on the challenge with passion and 

enthusiasm. Gordon’s attitude sets the bar for 
the kind of welcome we want to give every 
single visitor to Dunedin,” said the Mayor.
Pictured here (from left) DUD Airport Ops 
Manager Richard Roberts, Mayor Dave Cull 
and Gordon McDonald.

AUSTRALIA
Roaring 20s festival in Blue Mountains
The Edwardian resort towns in the NSW Blue 
Mountains enjoyed halcyon days during the 
1920s with scores of guesthouses luring Syd-
neysiders to take a motorcar or train excur-
sion and enjoy the music, dancing and happy 
times in the area’s stylish resorts.
Those times have been revived with The 
Roaring 20s and all that Jazz! Festival staged 
each February.
There will be an attempt in 
Leura Mall on 04FEB to set 
the Guinness World Records™ 
for the largest ever number of 
costumed dancers stepping out 
the Charleston (www.charle-
stonchallengedownunder.com.
au), and on 10FEB, a convoy of 

Classic Cars and Tractors will rally between 
Oberon and the Jenolan Caves. On 11 and 
12FEB, the Highlands Steam and Vintage 
Fair will be held in Oberon, with a Grand 
Rally of heritage vehicles and road steam 
engines through the main street of the village.
For details of these and more festival events, 
visit: www.roaring20s.com.au 

CALL 09-444 2298Tickets:  Australian Open Tennis  16-29JAN12  Melbourne



New Year’s at Wolgan Valley 
To help encourage your clients to ring in the 
New Year at Australia’s quintessential luxury 
bush resort, Wolgan Valley Resort & Spa is 
reducing the minimum night stay from three 
nights to two from 27DEC.
They can ring in the New Year in the Wolgan 
Dining Room with a six-course dinner, and 
continue well into the night in the trans-
formed Country Kitchen for a dessert cocktail 
party. A Live Jazz quintet, live dessert cook-
ing stations, beautiful cheeses, port and wine 
promises to usher in 2012 with gusto. 

Australia’s first Tour de France champion, 
Cadel Evans, has placed on long-term 
display in the National Sports Museum at 
the Melbourne Cricket Ground the yellow 
victory bicycle he used on the final day of 
his famous win in Paris.

Wicked publicity
Victoria’s top traffic officer has slammed a 
campervan operator’s offer of discounted 
rental for cannabis smokers. 
News.com.au reports that the popular Wicked 
van hire network is promoting a deal under 
which dope smokers get a day’s free travel 
when they hire.
“Don’t drive drunk, smoke pot and fly!!! Your 
friends will be GREEN with envy when they 
see the awesome pics of you in your Wicked 
Camper!” the company’s offer states.
“So get on down to your local Wicked Depot 
and tell them Cheech and Chong sent you and 

we’ll give you an extra day free!”
Traffic police, already alarmed at the level of 
drug-driving in the community have slammed 
the promotion as “highly negligent”.

SOUTH PACIFIC
Splashpacker cruises to the Yasawas
The former Nanuya Princess has been renamed 
Yasawa Legend and will commence 5-night 
Splashbacker cruises of the Northern Yasawa 
islands from 09JAN.
Rick Sadranu, managing director of Legend 
Cruises says “We are very excited about this 
new venture as it will do much to enhance the 
lives of the far North Yasawan people.” 
He says the new product will offer tourists a 
fun, affordable, cultural expedition. 
“At a minimum of $145pp per night all inclu-
sive, this cruise is aimed at adventure minded 
travellers who want to visit the Yasawas and 
explore the Blue Lagoon Caves,” says Mr 
Sadranu. Yasawa Legend will depart Smug-
glers Cove with stop offs at Naviti Island, 
Nanuya Island to their destination the Blue 
Lagoon Caves, where the ship will anchor for 
three nights, providing tourists an all inclusive
three days of snorkelling, swimming, exploring 
the caves, village and school trips, mountain 
hikes and beach barbecues. Day 4 will see 

Yasawa Legend proceeds to Yasawa I Rara for 
one night, before a final night at Naviti Island 
on the way home.
Mr Sadranu says guests will experience the 
real lives of the Yasawan people, as they 
observe local trading on route, between the on 
board supermarket and local villagers. Local 
village people can trade fish and vegetables 
in exchange for local transfers, or for food 
necessities such as flour, rice and sugar. 
Currently there is no access or means of 
supplies for the far north villages in Yasawas. 
With no or little money, this bartering system 
will change the lives of many village people.
Legend Cruises will provide local transfers 
for hotel staff and villages, along with a much 
needed cargo service. “It is really exciting to 
be able to provide my own and surrounding 
villages, with a service that will impact their 
daily lives, now and in the future,” says Mr 
Sadranu.
www.legendcruisesfiji.com 

US-Pago Pago-NZ flights talk
According to an item in the latest Amer-
ican Samoa Visitors Bureau newsletter, 
Nevada-based American West Jets says 
it will begin regular weekly services 
from the US mainland to American 
Samoa starting next March. The story 
says that the CEO Drex Hansen told 
Pago Pago’s Radio 93KHJ that services 
would start on 15MAR and operate 
out of San Bernadino International 
Airport in California. The airline will 
use Lockheed L1011-500 tri-jet aircraft 
configured with 30 first class and 280 
economy class seats with a seat pitch of 

31 inches.
The weekly schedule will apparently in-
clude six flights a week San Bernadino 
to Pago Pago, with three continuing on 
to Auckland and three to Sydney. He 
claimed the airline would also base an 
aircraft in PPG to operate three flights a 
week PPG to Honolulu. 
Hansen reportedly said they would also 
look at basing a Challenger CRJ 50 seat 
jet in the Territory to offer services to 
neighbouring Pacific Island countries. 
The airline will launch its website 
shortly, but an associate company has 
a basic one at http://www.american-
westaircraft.com/.

The Lockheed L1011
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Mazdak Radjainia, a Univer-
sity of Auckland researcher 
who spent three weeks in 
Niue in SEP to indulge in 
his hobbies of diving and 
photography, has come up 
trumps. 

“This time we went over 
with a refined game plan 
for deep sea adventures 
and diving which led to 
many fabulous wildlife 
encounters. That hump-
back shot was just the 

New Caledonia – ‘Openings and Closings’ 
New Caledonia Tourism NZ reports on a 
number of openings of new shopping spots 
and eateries in the capital Nouméa, as well 
as a new B & B in Païta and the closure of an 
old favourite in the Loyalty Islands.
A new B & B - Lézard Home – opened its 
doors in SEP. Situated in Païta, half way 
between Tontouta International airport and 
Noumea downtown and nestled at the foot of 
Mou mountain, the homestead is surrounded 
by lush gardens edged with creek and forests. 
Guests can enjoy the peaceful sounds of the 
nearby stream and birdsong from their terrace. 
Lézard Home has two one-bedroom bunga-
lows for two persons, each with its own ter-
race and tea/coffee making facilities. A fresh 
homemade breakfast is included in the room 
rates.
Owners Sonia and Christophe also offer 
evening meals as an option and their special-
ties include French dishes with a local twist 
- duck with passionfruit sauce and local pork 
or venison braised in mango. 
New Caledonia Tourism highly recommends 
that guests to local B&Bs in New Caledonia 
such as Lezard Home, opt in when there are 
evening meals available. 
“The experience you will have eating at a 
B&B or gite in New Caledonia where the 
hosts source and prepare the food and spend 
time with their guests, is incomparable to 
anything you will find at a restaurant,” says 
NCT’s Virginia Hales. “You will have the op-
portunity to experience the real New 
Caledonia via its local cuisine – it is also a 
great option in rural New Caledonia where 
there are few dining options available.” 
For non-French speaking tourists, Sonia 
speaks excellent English and from working a 
long time at the office of tourism in Noumea, 

she has a wealth of local knowledge to impart 
with her guests. 
Activities in the local area for guests to enjoy 
include horse riding, hiking, guided garden 
visits, go-karting and also all the activities
(nautical or cultural) in Noumea, only a 20min 
drive away. 
Visit www.lezardhome.ile.nc 
New Caledonia Tourism advises that the Gite 
Bougainvillier tribal homestay in Ouvea, 
Loyalty Islands, is temporarily closed due to 
illness of its owner. The trade will be advised 
when it is reopened in 2012. 
La Provence de Louisa, a new salon de thé 
(tea parlour) opened at 32 rue Clémenceau 
in central Nouméa in mid-OCT. It offers a 
selection of exotic teas and hot beverages plus 
delicate sweets, pastries, crystallised fruits 
and petit fours. It is also a vendor of choco-
lates from Chocolats Morand, once of the 
city’s best chocolatiers, and ice cream from 
the local Atelier Glacier. 
Le Chill Out, which also opened in OCT, is 
downtown Noumea’s new favourite for the 
corporate lunch crowd or the busy shopper 
looking for a little bit of tranquillity. Located 
at 37 rue de Verdun right in the city centre, Le 
Chill Out’s airy dining space opens wide onto 
the street and leads to, at the rear of the build-
ing, a cool and peaceful indoor patio area 
with lush greenery and tinkling fountains.
It serves freshly made salads and tasty 
morsels off the grill, including strictly fat-free 
grilled specialties.

This photograph of a whale and its calf won 
him the 2011 New Zealand Geographic 
Photographer of the Year Award in the 
Wildlife Category.
“I have been to Niue a few times before, I 
guess you could say I’m in love with the 
place,” says Radjainia.

icing on the cake.”
Niue is one of just three places in the world 
where you can swim with humpback whales 
and is regarded as having some of the best 
diving and snorkelling in the world due to 
the extremely clear visibility and extensive 
marine life.  www.niueisland.com
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ASIA
Cathay Pacific/HSBC Hong Kong Sevens
The 2012 Cathay Pacific/HSBC Hong Kong 
Sevens are being played 23-25MAR12. 
Hong Kong is the birthplace of Rugby Sevens 

share twin for three nights using the Cosmo 
Hotel in Mongkok through to the Park Lane 
Hotel, Causeway Bay for $2695pp, or for 

and the Hong 
Kong Sevens 
remain the 
premium event 
in the Rugby 
Sevens interna-
tional calendar, 
as much for the 
unique carnival 
atmosphere in 
the streets and at 
the Hong Kong 
Stadium, as for 
the rugby.  
Cathay Pacific has a range of ticket options 
and travel packages, ranging from a basic 
package of return air fare from Auckland 
to Hong Kong with tickets to the three-day 
event, starting at $1930 for Economy Class 
travel and $6849 for Business Class.
For fans needing accommodation, packages 
which includes return air fare, accommoda-
tion in Hong Kong with a choice of 11 hotels 
and tickets to the Sevens, start from $2275pp 

those who 
fancy a spot of 
luxury Island 
Shangri-la 
Hotel from 
$3024pp share 
twin.
Packages with 
return airfare, 
four nights’ 
accommodation
and Sevens 
tickets range 
from $2405pp 

share twin at the Cosmo Hotel to $3385pp at 
the Island Shangri-la.
Passengers who wish to have more flexible 
travel options can purchase tickets for the 
three-day event for $350 per ticket. However, 
passengers must travel into and out of Hong 
Kong on Cathay Pacific to be eligible to 
purchase these tickets.  
Reservations for these packages can be made 
on-line at www.cathaypacific.co.nz. 

Malaysia’s TrulyAsia.TV Mobile App 
Travellers to Malaysia can now access 
insights on Malaysia’s destinations, histori-
cal heritage, events, homestays and other 

accommodation through the newly launched 
TrulyAsia.TV Mobile App.   It is available for 
iPhone, Android and Blackberry mobile users.

Blackberry:  http://appworld.blackberry.com/webstore/content/66844?lang=en
(App is available to most BlackBerry OS 5, OS 6 and OS 7 supported devices)
Android: https://market.android.com/details?id=com.trulyasia.tv
iPhone: http://itunes.apple.com/my/app/trulyasia-tv-malaysia-travel/
id364986557?mt=8&ign-mpt=uo=6

Agent offer at Hotel Fort Canning
Hotel Fort Canning, one of Singapore’s new-
est (and oldest) hotels is offering a special 
travel agent rate. The beautiful newly reno-
vated heritage boutique hotel is set between 
Orchard Road, the Clarke Quay entertainment 
hub and Central Business District.
The 86-room Hotel Fort Canning, the former 
administration building of the British Far 
East Command Headquarters, won an Archi-
tectural Heritage Award (AHA) for carefully 

preserving and integrating the 1926 heritage 
icon.
Hotel Fort Canning Travel agent FAM rates:-  
• SIN$250.00 per room per night - single or 
double occupancy 
• Includes daily American Breakfast
• Rates on offer until 31DEC12. Certain 
closeout periods will apply
Email:  reservations@hfcsingapore.com    
Web: www.hfcsingapore.com

THE AMERICAS
JERSEY BOYS at Paris Las Vegas 
The  smash-hit  JERSEY BOYS moves to a 
new home at Paris Las Vegas from 06MAR 
and tickets are on sale now. 
The production’s run at The Palazzo Las 
Vegas concludes on 01JAN12.
JERSEY  BOYS  will  perform  in  the  
Paris  Théâtre  at Paris Las Vegas on 
Wednesday,  Thursday,  Friday and Sunday 
at 7pm; Tuesday and Saturday at 6:30pm 
and  9:30pm. Ticket prices will range from 
US$100.30 – US$171.80 plus all applicable 
taxes. 

Tickets can be purchased online at 
www.Ticketmaster.com   
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New Incan itinerary 
World Journeys has a new itinerary in 
Ecuador and Peru based around the trails 
forged by the Incas as they created their 
empires.  The most important was the 
5,200km Capac Ñam or ‘royal trail’. Starting 
in Quito Ecuador, this massive trail passed 
through Cusco crossing mountains and hills, 
with altitudes over 5,000 meters, and ended 
in what is now Tucumán, Argentina.  
The 22-day itinerary takes your clients 
through exceptional evergreen landscapes, 
archaeological sites, segments of the legend-
ary Inca Road and insights into the inner 
nature and culture of the Incas; joining some 
of the most interesting destinations in South 
America.  Highlights include Quito with its 
colonial quarter, Cotopaxi National Park, 
the Ingapirca Archaeological Complex, the 
World Heritage Sit of Cuenca, the beaches of 
Mancora, Peru’s Northern region – the cradle 
of ancient pre-Inca cultures, the Nazca Lines, 
and Cusco, the Sacred Valley and Machu 
Picchu.  
Priced from $9,750pp share twin, this includes 
all transport/transfers on tour; local English 
speaking guides; plus most sightseeing and 
entrance fees (airfares not included).  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

QF Sth America routing revision 
Qantas Red e-Deal, Super Saver and Flexi 
Saver Economy fares to South America have 
been revised to permit travel via Australia in 
one direction only. 
Travel can be on the non-stop Qantas code-
share service operated by LAN Airlines 
between Auckland and Santiago, in either one 
direction or for the return journey. 
The amended route map and fare advices are 
available on www.qantas.co.nz/agents. Your 
GDS has been updated to reflect the change. 

Tour Host for Canada & Alaska
World Journeys has confirmed that Peter Gibbs (ex 
Adventure Travel Auckland) will host its “Breathtaking 
Canada & Alaska” Journey in JUL12.   Director Kim 
Houston says “We are delighted to have Peter on board.  
He is a supremely experienced tour host, and comes with 
exceptional knowledge and skills from his years in the 
industry.” Kim adds that there is only space for one 
gentleman to share remaining on this hugely popular 
tour, which includes Rocky Mountaineer, the Calgary 
Stampede and an Alaskan cruise.

AFRICA/MIDEAST
One for the Ladies
World Journeys is promoting a new ‘retreat’ 
experience for women in Marrakech, Morocco.  
“Harem” is a luxurious getaway exclusively 
for women needing to reinvigorate the body, 
mind and soul. Guests can leave behind the 
stresses of the world and be pampered with 
daily massages, facials, footbaths, hammams, 
body masks, yoga, meditation, and delicious-
ly healthy meals. The concept of a harem, 
which in Arabic means forbidden, or kept 
safe, has been turned on its head to create a 
unique experience that is both fun and fulfill-
ing. Retreats are hosted on a stunning 24-acre 
private estate in Marrakech, owned by a well-
known artist.   Eighty percent of profits from 
the retreats are donated to a local orphanage 
destined to help young girls with their educa-
tion and careers.  Retreat dates are still avail-
able in JAN12, MAR12 and MAY12.  
Contact Kate at World Journeys for rates and 
details 0800 117311 or kate@worldjourneys.
co.nz.  

Early Bird Africa 
World Journeys has a new Early Bird 
special offer on stays at Little Bush 
Camp, Bush Lodge or Selati Camp in 
South Africa’s Sabi Sabi Private Game 
Reserve.  Book and confirm 3 nights 
at any of those camps/lodges between 

07JAN and 15MAR12, and very 
favourable Low Season rates will 
apply.  Offer is valid for travel up until 
19DEC12, subject to availability.  
Call 0800 117311 or email
 info@worldjourneys.co.nz
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Sales increase for Jordan & Israel
Middle East Specialist, The Innovative Travel 
Co. advises interest in travel to Jordan and 
Israel is on the increase.  
“Our Israel & Jordan 11 day combo is prov-
ing more popular than ever,” says Carol 
Wisker, the wholesaler’s national sales & 
marketing manager.  “Since Petra, one of the 
key sites of Jordan, was voted one of the new 
Ancient Wonders of the World in 2008, trav-
ellers have been flocking to view this amazing 
rose red city,” she adds.  “Combining Jordan 
and Israel is an ideal option for travellers, 
with the immense history and many famous 
sights travellers are keen on this exciting 
combo, priced from only $2845pp twin.”
See page 49 of Ancient Kingdoms Holidays 
2012 brochure and FREEPHONE 0508 100 111 or email info@innovative-travel.com

EUROPE
Cathay 2nd Phase Earlybirds
Cathay Pacific has released a further phase of 
Earlybird fares to more than 100 UK/Europe 
destinations for 2012.
Sales for the first phase close on 19DEC11 
but travellers who have not quite firmed up 
their travel plans for next year will have an-
other two months to purchase the next stage 
Earlybird fares from Cathay Pacific. 
The latest Earlybird fares, representing an 
increase of $200 on the first phase fares, will 
be on sale 20DEC11-29FEB12.
The phase two Earlybird fares start from 
$2299, plus Government and airport taxes and 
fuel surcharges, to Cathay Pacific’s on line 
destinations of London, Paris, Amsterdam, 
Rome, Milan, Frankfurt and Moscow, as well 
as to a further 100 destinations in Europe. 
The fares are valid for travel departing 

through to the end of NOV12 and are avail-
able for departures from AKL, HLZ, WLG, 
CHC, DUD and ZQN. Passengers can travel 
to a destination via one of the airline’s major 
gateway cities – London, Paris, Amsterdam, 
Frankfurt, Milan, Rome and Moscow – and 
return via another gateway city. This allows 
passengers to include three stops within Eu-
rope on the one base airfare.

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Cruise Portugal with CroisiEurope 
The Innovative Travel Company offers a 
unique cruise option for Portugal as part of 
its French river cruising programme with 
CroisiEurope.  
“The rivers are not as busy as some of the 
key European rivers,” says Carol Wisker, In-
novative’s sales & marketing manager, “The 
chance to view the many UNESCO World 
Heritage sites, sample the culinary delights 
and experience the rich, colourful culture and 
traditions are just some of the many draw-

cards for this relaxed style cruise.”  
The itinerary includes Porto, Regua, Vega 
DeTeron, Ferradosa and Pinhao. Priced from 
$2029 for 8 days in a main deck cabin with 
private facilities, including all meals, local 
beer, wine, juice and soft drinks with lunch 
& dinner, port taxes, entertainment and 
sightseeing (bilingual French & English).  
FREEPHONE 0508 100 111 or email info@
innovative-travel.com 

NZ-Venice service enhanced
Emirates’ flights to Venice will go double daily from 25MAR12.  The 
airline will then offer direct connections in both directions between 
New Zealand and Venice through Dubai. 
A 267-seat Airbus A340-300 will operate the additional frequency in a 
three class configuration: First, Business and Economy.
The flights should prove particularly convenient for clients joining or 
leaving the many Mediterranean cruises operating from Venice.  
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Emirates hosted a high profile gala dinner this week in 
the Irish capital to promote its daily flights to Dublin 
beginning 09JAN. More than 800 guests gathered at The 
Convention Centre Dublin with Lionel Richie making a 
surprise appearance as the headline act. Performers from 
the internationally-renowned Spirit of the Dance show also 
entertained the guests with their energetic routines.
New Zealanders will be able to fly direct to Ireland from 
January following Emirates’ announcement that it will 
begin daily flights to Dublin from 09JAN. The A330-200 
flights will leave Dubai at 0700 and arrive in Dublin at 
1130 local time. All four Emirates daily services from 
New Zealand will provide direct connections to Dublin.

TOUR PRODUCT
Intrepid Travel launches Self Drive Adventures 

Last day for Earlybook-
ing discounts, special 
offers
The Innovative Travel Company 
Ancient Kingdoms Holidays 
earlybooking discounts and 
special offers end today Friday 
16DEC.  
Clients must book and pay by 
today to receive the deals 
featured in the catalogue. 
Call 0508 100 111.

Intrepid Travel has launched a new 
line of Self Drive Adventures that 
empower travellers with the means to 
independently drive and camp in the 
USA.  
With most self-drive products on the 
market offering lodge and motel ac-
commodation, Intrepid Travel’s itin-
eraries arm travellers with a supreme 
kit of camping gear, maps, local 
advice and a range of optional extras 
so that they can explore beyond the 
USA’s cities and enjoy the spectacu-
lar national parks. There is no “under 
25” fee payable (it’s common for 
people under the age of 25 to pay 
more when hiring a car in the USA).  
There is a broad choice of vehicles 
(from compact cars to sedans and 
seven seater vans), accommodation 
options and self-selected activi-
ties, making Self Drive Adventures 

suitable for solo adventurers, couples, 
families and groups of friends keen on a 
classic road trip. 
The new Self Drive Adventures 
itineraries currently include:
The Great Outdoors - a 13-day trip 
San Francisco to Los Angeles taking in 
Yosemite, Joshua Tree and Zion Nation-
al Parks and priced from NZ$1165pp. 
Coastal Cruiser – a 6-day jaunt along 
Highway 1 from Los Angeles to San 
Francisco with stops at Santa Barbara, 
Malibu and Monterey, priced from 
NZ$600pp.
Southwest Adventure – a 16-day trip 
to the Grand Canyon and Monument 
Valley, plus Las Vegas and Los Angeles, 
priced from NZ$1285pp.
Southwest Loop – a 9-day loop from 
Las Vegas taking in national parks, 
quirky towns and Navajo heritage, 
starting from NZ$840pp.

AVIATION
Air New Zealand wins Govt business
Air New Zealand has welcomed news it has been successful in its 
tender to supply air travel services to all New Zealand Government 
agencies, as sole preferred supplier for all domestic travel and a 
preferred supplier along with QF, EK and LH for international travel.
“This is Air New Zealand’s largest commercial contract with terms 
mutually beneficial for both the Government and the airline,” says 
Air New Zealand Group General Manager Australasia Airline Bruce 
Parton.
“The terms of the contract, which are for an initial five year period, 
have enabled us to deliver an innovative flight booking solution with 
cost savings passed onto Government, while at the same time retaining 
appropriate volumes and yield for the airline.
“It also gives Air New Zealand the surety to continue in its multi-
billion dollar investment programme of new aircraft and technology, 
particularly in the domestic and regional network.”
Specific commercial terms of the contract are confidential.

Air NZ signs MOU with biofuel company Licella
Air New Zealand has signed a Memorandum of Understanding with 
Licella Pty Ltd, which has developed a unique process using a Cata-
lytic Hydro Thermal Reactor to convert woody materials and other 
bio-mass into a high quality bio-crude oil. Under the MOU Air New 
Zealand and Licella will jointly explore the potential of the technology 
to produce sustainable aviation biofuel in New Zealand. 
Air New Zealand and New Zealand Trade and Enterprise have been 
working closely with Licella and forestry giant Norske Skog for more 
than two years regarding opportunities for the technology in New 
Zealand. 

Air New Zealand has halved the amount of energy required to light 
key areas of its Auckland engineering base following installation of a 
new LED lighting product.  Ecofluro T8 LED tubes have been used to 
replace more than 2,100 fluorescent bulbs at the site, a move that has 
not only reduced Air New Zealand’s energy usage, but also lowered its 
running costs.
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Air New Zealand, ANA to codeshare
Air New Zealand and ANA will establish a 
closer partnership in Japan from 25MAR next 
year providing travellers on both airlines with 
improved access to destinations in Japan and 
New Zealand.
Air New Zealand CEO Rob Fyfe and Mr 
Shinichiro Ito, President and CEO of ANA 
signed a Memorandum of Understanding 
at a Star Alliance CEO meeting in Ethiopia 
yesterday to develop the partnership covering 
areas such as code share and ground handling 
services in Japan.
The partnership will give Air New Zealand 
passengers easy access beyond the gateways 
of Tokyo (Narita) and Osaka (Kansai).  ANA 
operates more than 700 flights a day to 48 
domestic destinations.   ANA customers will 
have access to destinations in New Zealand 
and the Australasian region beyond the gate-
way of Auckland. 
The partnership will also open up Japan as a 
corridor for New Zealanders travelling to 
Europe and other Asian destinations. ANA 
flies to the four European cities of London, 
Paris, Munich and Frankfurt as well as a 
range of Asian destinations including China, 
India, and Korea.
Air New Zealand’s Group General Manager 
International Airline, Christopher Luxon, 
said, “While Japan has been a very important 
destination for us for three decades, this new 
relationship will help further extend our reach 
both within Japan and to points beyond.  We 
have a clear strategy to develop strong alli-
ances to support our core business and this 
new ANA code share is a good example of 
putting that strategy into action.” 
Air New Zealand will move its Narita airport 
base to Terminal 1 South from March 25, 

placing it alongside other Star Alliance carri-
ers and giving customers access to excellent 
terminal facilities including a modern lounge 
operated by ANA and smooth transit to con-
necting flights operated by ANA and other 
Star Alliance partners.
ANA’s Executive Vice President of Alliance, 
Keisuke Okada, said, “This partnership will 
add more value to our network, which will 
now include New Zealand, Australia and the 
Pacific Islands as a choice for our customers. 
ANA is also willing to promote New Zealand 
as a leisure destination within the Japanese 
market and we look forward to working to-
gether to continue to grow Japanese outbound 
passenger numbers to New Zealand.”
The code share arrangement between ANA 
and Air New Zealand is subject to regulatory 
approval. Air New Zealand’s flight frequen-
cies will remain the same. When the new 
code share launches in March next year the 
airline is scheduled to operate five times a 
week to Tokyo and three times per week to 
Osaka. 

Jetstar Asia CEO resigns
Jetstar Asia has announced that Ms Chong 
Phit Lian will stand down from her position 
as Chief Executive Officer on 01FEB12. 
Ms Chong leaves the role after six years to 
pursue opportunities outside of the aviation
sector. She will remain a member of the 
Jetstar Asia board to help guide continued 
growth. 
Mr Choo said the executive search for a 
Singaporean-national CEO was well-ad-
vanced, with an announcement expected in 
early 2012. Mr Paul Daff, most recently Head 
of the Qantas Group Jetconnect subsidiary in 
New Zealand, would serve as interim Jetstar 
Asia CEO. A founding senior executive of 
Jetstar Asia for three years, Mr Daff was 
formerly the airline’s Head of Commercial 
and has extensive experience in the aviation 
industry. 
Chairman of Jetstar Asia, Dennis Choo, says 
Jetstar Asia will soon add three A330s to the 
business and onto its Air Operators Certifi-
cate, taking on functional responsibility for 
all long-haul flights from Singapore.

LATAM merger progress
Brazil’s antitrust regulator yesterday
approved the merger between LAN 
and TAM in a unanimous vote, 
imposing just two conditions to the 
merger, both of which are in line with 
what LAN offered in January. This 
decision ends the regulation approval 
process necessary in the merger 
between the two airlines in Brazil. 
Both carriers remain confident that 
the merger will be completed in the 
first quarter of 2012. 

Germany eyes British skies
The Daily Mail points out that the Luftwaffe 
never managed it during the Second World 
War, but seven decades on, Germany is once 
again plotting to take control of the skies over 
Britain – this time by buying its air traffic 
control service.
Germany’s state-owned air traffic service 
Deutsche Flugsicherung is planning a bid for 
a stake in its British counterpart, National Air 
Traffic Services. 
NATS, which made a £106 million profit last 
year, was controversially part-privatised in 
2001 by the Labour government despite fears 
that ‘privatising the skies’ could jeopardise 
safety.
Last year Chancellor George Osborne said in 
his emergency Budget that the Government 
was ready to sell its 49% stake in NATS, 
which could be worth more than £500 mil-
lion, to raise public funds.
Yesterday a spokesman for Deutsche Flugsi-
cherung said: ‘We can confirm that DFS has 
expressed an interest in acquiring the 49 per 
cent stake. We believe there could be good 
cooperation between us and the operational 
side of the business appears good.’
The Airline Group, which includes British 
Airways, easyJet, Virgin Atlantic and other 
airlines owns 42% of NATS. Airport owner 
BAA owns 4% and staff hold the remaining 
5%.

Etihad Airways has ordered an additional 
ten Boeing 787-9s, making it the largest 
customer for the twinjet’s variant.
The extra Dreamliners mean the airline 
will now take delivery of 41 787s between 
late 2014 and 2019. It also has options and 
purchase rights on 25 more 787s.
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Over 120 European destinations ... now that’s Wunderbar!

Cathay’s new Premium Economy 
Cathay Pacific Airways has released details of 
its new Premium Economy Class, which will 
be on offer from next April. It will feature a 
quieter, more spacious cabin with between 
26 and 34 seats. The seat pitch will be 38 
inches – six inches more than Economy Class 
– and the seat itself will be wider and have a 
bigger recline. It will have a large meal table, 
cocktail table, footrest, a 10.6-inch personal 
television, an in-seat power outlet, a multi-
port connector for personal devices, and extra 
personal stowage space.
On the ground, pax get priority check-in at 
dedicated counters, priority boarding and an 
increase in baggage allowance from 20kg to 
25kg (weight system) or two pieces of bag-
gage from 23 kg to 25kg each (piece system).  
Premium Economy Class passengers will 
receive an amenity kit with dental kit, socks 
and eyeshade, as well as larger pillows and 
noise-cancelling headsets. 

They will be welcomed aboard with juice and 
champagne, and enjoy an enhanced onboard 
meal selection. Each will also receive a bottle 
of water and additional snack choices to in-
clude more fresh fruit, energy bar and dessert.  
The new Premium Economy cabin will be 
installed on all CX long-haul aircraft with the 
first B777-300ER and A330-300 featuring 
Premium Economy Class to enter into service 
in March, and will be available for sale in the 
first quarter of 2012 for flights departing from 
APR12 onwards.
The airline plans to have 87 aircraft fitted 
with the product by the end of 2013. Pre-
mium Economy will initially be featured 
on the Sydney, Toronto and Vancouver and 
New York routes, followed by London, Los 
Angeles, San Francisco, continental Europe 
and other long-haul routes as the number of 
aircraft fitted with the product increases.

VS bids for bmi 
Virgin Atlantic Airways (VS) and 
Lufthansa Group have signed a terms 
and conditions contract on the sale of 
LH’s loss-making UK subsidiary British 
Midland (bmi).
ATW Daily News says the agreement 
follows a similar accord inked between 
LH and British Airways’ parent Interna-
tional Airlines Group (IAG) last month.
Virgin Atlantic’s interest in bmi is long-
standing and is based on plans to join 
bmi’s short- and mid-haul networks to 
its long-haul network at London Heath-
row. It also feels a BA-BD tie-up would 
increase BA’s “already too dominant” 
position at LHR.

Win a radio-controlled Mini
Lufthansa eXperts have a chance to win 
one of five luxury radio controlled Minis 
for Christmas, and today is the final day for 
entries. Answer three simple questions about 
your new e-Mini Manual and go into the 
draw. Log on to eXperts now and go to the 
competitions page to enter. 

New CX long-haul Economy Class seat
Cathay Pacific is doing away with its fixed-
back shell seats in long haul Economy Class. 
The new long-haul Economy Class seat will 
feature a cradle mechanism to enhance the 
level of comfort in the recline position, the 
latest high-resolution touch-screen personal 
televisions, a USB outlet and an iPod/iPhone 
outlet that allows passengers to connect their 
own mobile devices to view content through 
the personal televisions. The seat will also of-

fer improved living space and more personal 
storage space. 
The new seats will be fitted on all CX long-
haul B777-300ER and A330-300 aircraft. 
The first aircraft featuring the seats will enter 
service in MAR12 flying to Sydney and 
Toronto initially. A total of 36 B777-300ERs 
and 26 A330-300s will be fitted with the seats 
by DEC13.

Emirates offers Wi-Fi on A380s
Customers on Emirates A380s can now surf, 
share, email, or tweet their way across the 
carrier’s network as it launches Wi-Fi internet 
connectivity with OnAir. 
 Wi-fi services will initially launch on 11 of 
the 19 Emirates A380s currently in service, 
with the system due to be installed both now 
and in the future across the entire fleet (Emir-
ates has a further 71 double-decker A380s on 
order.) In addition to Wi-Fi, from mid-2012 
all new Emirates A380s will be delivered 
with a full range of Wi-Fi, mobile phone and 
mobile data services. 
Price plans start at US$7.50 for mobile de-
vices and US$15 on laptops for generous data 

packages. Emirates told Arabian Business the 
US$7.50 package should be sufficient for the 
average Blackberry user to stay connected all 
the way from Dubai to Paris - a flight of over 
six and a half hours.

That’s a wrap
Virgin Atlantic is offering passengers travel-
ling through London Heathrow and Gatwick 
the chance to wrap last minute gifts for their 
loved ones, after passing through security - 
but before boarding the plane.
This one-off service will be available 21-
23DEC prior to boarding at the gate area by 
specially trained Elves who will wrap up the 
gift with decorative ribbons and a large bow 
and gift tag. 

A donation of £1 for this 
service will go to Virgin 
Atlantic’s named charity 
‘Free The Children’.
Airports prefer that 
all presents carried by 
passengers remain unwrapped for security 
reasons.
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Kiwi community groups off to 
a Flying Start 
Jetstar this week launched a new programme 
to help not-for-profit community groups and 
organisations fund projects that will enrich 
the lives of people in their local community. 
Jetstar’s Flying Start Programme is now open 
for applications and will offer a $30,000 
grant, made up of $15,000 worth of Jetstar 
travel and a cash grant of $15,000, to a local 
New Zealand community group or organisa-
tion each quarter. 
Entries will be reviewed each quarter by a 
panel of judges, including in the inaugural 
panel rugby league legend Steve Price, Jetstar 
Australia and New Zealand CEO David Hall, 
Jetstar pilot Richard Falkner and Jetstar Pas-
senger Services Manager Sharon Cocker.  
Entry is open to New Zealand based not-for-
profit community groups and organisations of 
any size. Charities, educational, health, arts or 
sporting organisations with a specific project 
or activity in mind are all encouraged to apply 
for a Jetstar Flying Start Programme grant. 
Full application details are available at 
www.jetstar.com.  

Flat beds on SriLankan Airlines 
SriLankan Airlines has embarked on a trans-
formation of the cabin interiors on its entire 
fleet, scheduled to be completed by JUL12. 
The new look will add a subtle, traditional Sri 
Lankan look and feel to its plush interiors, as 
well as a new, state of the art entertainment 
system.   In addition, those travelling Busi-
ness Class on SriLankan Airlines will enjoy 
new flat bed seats on business class cabins on 
its A330 and A340 aircraft. 
Sri Lankan is represented in New Zealand by 
the Walshe Group.

Richard Falkner, Steve Price and Jetstar 
cabin attendant Michelle Nio-Aporo

Silk Air for Darwin
The Singapore Airlines / Virgin Australia 
alliance has seen SIA announce deployment 
of its regional full service airline, Silk Air, on 
a Singapore – Darwin operation four times 
weekly from 26MAR12 with Virgin Australia 
complementing these services with daily 
flights between Darwin and Sydney from 
02APR12.
The two airlines will offer earn-and-burn 
reciprocity to members of their frequent flyer 
programmes, including reciprocal lounge 
access for eligible travellers, from early next 
year. Virgin Australia has announced it will 
open a lounge at Darwin Airport.

Hawaiian Airlines will upgrade its air-
craft on the Honolulu to Sydney route 
to an Airbus A330-200 from May. The 
move was announced as the carrier ups 
its frequency from five weekly flights 
to a daily service.  The A330-200 has 294 
seats, 30 more than the Boeing 767-
300ER which currently operates on the 
route.  It will mean an additional 11,000 
seats per year will be made available to 
Hawaii from Australia.

SIA Special Upgrade 
Surcharges re-released
Singapore Airlines has re-released its Special 
Upgrade Surcharges from Economy Class 
to Business Class for flights New Zealand to 
Singapore v.v. 
Please note that the SQ298/SQ297 level has 
been decreased to NZ$900pp and travel has 
been extended for CHC-SIN v.v. sectors only 
to 31MAR12. Original dates of applicable 
travel remain the same for SQ286/SQ285 and 
SQ281/SQ282. 
Agents can find the fare advice on the SIA 
Information Portal. 

Jetstar being watched
Jetstar is under increased scrutiny from 
the aviation safety watchdog over its New 
Zealand-based cadet pilot training scheme 
after another botched landing attempt. 
The latest incident occurred on 03NOV on 
a flight from Sydney to Cairns when a cadet 
pilot selected the wrong flap 
settings - twice, according to Fairfax reports.
When the captain noticed the first mistake he 
called for the landing to be aborted, but the 
cadet then made the same mistake, upsetting 
the aerodynamics of the jet for eight seconds.
Luckily, the captain had time to recover from 
the situation as the plane was at 1900 feet.
The Civil Aviation Safety Authority (CASA) 
has stepped up its monitoring of the airline’s 
cadet scheme as a result of the latest incidents.
“There is now ongoing monitoring by CASA 
of the Jetstar cadet scheme to ensure it 
continues to meet the required standards,’’ a 
CASA spokesperson told Fairfax.

AirAsia X has launched a 4pw flight schedule 
from Kuala Lumpur to Osaka, the carrier’s 
second destination in Japan after Tokyo and 
sixteenth overall.

The Star Alliance Chief Executive Board has 
welcomed Ethiopian Airlines as the Alliance’s 
third carrier based on the African continent.

CRUISE NEWS
New Look for Pacific Dawn  
P&O Cruises has announced a major re-
furbishment of the Brisbane-based Pacific 
Dawn, to be completed in APR12. 
A range of standard cabins will be converted 
to become interconnecting rooms – ideal for 
families – while the ship’s 50 suites and mini-
suites will be upgraded with new furnishings 
and carpets along with artwork by Sydney 
photographer Tony Rae.
Pacific Dawn will also emerge from its sched-
uled dry dock with a state-of-the-art LED 
Big Screen, a feature which has proved a big 
hit on sister ships Pacific Jewel and Pacific 
Pearl.
The ship’s Bengal Bar will be transformed 
into the Orient Pub, similar to the popular 
Pacific Pearl venue, featuring sporting 
memorabilia, Chesterfield lounges and a wide 
range of draft beers and ciders.
Other refurbishments during the dry dock 
include:
..  A major revamp of several venues, includ-
ing the Show Lounge, which will receive new 
carpet, upholstery and wall coverings and a 
new LED screen wall
..  A revamp of the buffet with a new colour 
scheme and furniture and the introduction of 
screens to create a more intimate setting for 
the Pan-Asian restaurant La Luna 
..  The transformation of the Bacchus Bar into 
the Mix Cocktail Bar, already established on 
Pacific Pearl and Pacific Jewel.
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER
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*Conditions: Price listed in Australian dollars and valid on 2012 sailings 
only. Must book and pay in full by 16 December 2011. Discounts 
combinable with Past Passenger Discount and valid for new bookings only. 
Price is based on 28, 29 Sep; 11 Oct 2012 departures in Cat DX stateroom. 
Visit www.vikingrivercruises.com.au for full booking conditions.

THE WORLD’S  LEADING RIVER CRUISE  LINE. . .BY  FAR ®

EXPERIENCE RUSSIA
WITH VIKING RIVER CRUISES

TO BOOK CALL VIKING AT 0800 447 913.
For more information visit www.vikingrivercruises.com.au

13-day Waterways of the Czars  
From $4,499 per person, twin share*

SAVE $1,500 PER PERSON. 

Kiwi finalist at inaugural Marketing Awards
Steve Parker from iCruise Auckland was one of three 
finalists at the inaugural P&O Cruises and Princess Cruises 
marketing competition this week. 
Launched earlier this year, the competition invited agents 
to share their advertising achievements with their peers 
and submit an entry detailing one of their most successful 
promotional campaigns for either Princess Cruises or P&O 
Cruises.
Complete Cruise Solution announced the winners with 
Sydney-based Temple Travel and Adelaide’s Phil Hoff-
mann Travel taking the top prizes for their promotional 
campaigns.
The two winning agents each received A$5000 in market-
ing funds as well as one-on-one consultancy sessions with 
marketing and advertising leaders, BMF and Amnesia. 

Cunard Line’s Queen Mary 2 returned to service yester-
day after her significant refurbishment which saw every 
cabin and several public rooms receive a new look, plus 
the addition of a specially-commissioned portrait of HM 
The Queen.

Alaska cruise deal
World Journeys has an offer on American Safari Cruises 
2012 aboard the newly renovated 86-guest Safari 
Endeavour.  Book by 31JAN12 to receive a complimen-
tary Pre- or Post-Cruise Hotel Stopover Package which 
includes one night for two at the historic Westmark 
Baranof Hotel in Juneau, a limo transfer to or from the 
airport, taxes, and baggage handling.  Call 0800 117311 
or info@worldjourneys.co.nz

Peter Shanks, president and 
md of Cunard Line, has 
posted a new blog entry and 
video on WeAreCunard.com 
recapping Queen Mary 2’s 
just-completed refit. The 
video highlights ‘before’ and 
‘after’ images of the complete refurbishments.

Consumer Awareness
One of the major aims of the ICCA when it was 
founded in 1996 was to boost the profile of cruise 
holidays amongst consumers.
Since that time we have worked closely with all 
forms of media across Australia and New Zealand 
to encourage potential holiday makers to con-
sider cruising as an option. Critical as part of this 
consideration is our constant message that visit-
ing cruise-savvy travel agents for the right advice 
will ensure a great value cruise experience.
With the local cruise season now in full-swing, 
we have already been involved with many cruise 
features in national media highlighting the mas-
sive variety of cruise holidays available and the 
many visiting ships that will call in Down Under 
over the next few months.
This provides an excellent environment for 
ICCA Accredited travel agents to introduce 
cruising to clients who may not have considered 
taking a holiday at sea before and at the same 
time ensure you are actively promoting your 
credibility as a member of the cruise industries 
peak body.
Newspaper, magazine or online features on 
cruising are also great articles to use as tools 
to educate your clients about the wide variety 
of cruise holidays available. Many of them are 
first-hand accounts of life on board that paint a 
picture of exactly 
how relaxing and 
stimulating cruising 
can be. 
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Carnival Dream stars 
in new Chipmunks movie
Currently screening movie Alvin and The 
Chipmunks: Chipwrecked!, the third instal-
ment of the blockbuster movie franchise, was 
shot aboard Fun Ship Carnival Dream in the 
Caribbean. 
Filming took place mainly on Carnival 
Dream’s open decks with scenes featuring 
actor Jason Lee (reprising his role as Dave 
Seville) and the antics of the three chipmunks 
shot within the ship’s extensive outdoor 
recreation areas and at some of its Western 
Caribbean destinations. 
Check out the trailer here.  
Fun Ship Carnival Dream sails alternate East-
ern and Western Caribbean cruise itineraries 
which depart Saturdays year round from Port 
Canaveral, Florida.
Eastern Caribbean: Nassau (Bahamas), St 
Thomas & St Maarten
Western Caribbean:  Cozumel, Belize, Isla 
Roatan & Costa Maya
Francis Travel Marketing, which represents 
Carnival Cruise Lines in New Zealand, says 
sell to families and couples who are looking 
for an informal resort experience, and who 
haven’t necessarily cruised before
Carnival Dream’s homeport of Port Canaver-
al is just an hour’s drive from the theme parks 
and thrills of Orlando.

Princess Cruises to introduce eZAir
Princess Cruises has announced plans to 
introduce a new programme which will give 
travel agents and their customers full control 
of their flights and the ability to seamlessly 
coordinate them with their cruise itineraries. 
The launch of eZAir in New Zealand and 
Australia in the first half of 2012 will allow
Princess travel agents and passengers to 
access pricing and flight availability as well 
as provide instant flight reservations and 
competitive airfares, through a single online 
booking source for both air and cruise reser-
vations. 
The eZAir service will also provide travellers 
with next port protection in the event of flight 
delays – a feature no major online air book-
ing website currently offers. This feature will 
assist passengers with re-routing to the next 
appropriate port of call if they experience 
a flight delay that causes them to miss their 
ship’s departure.
Agents using Princess Cruises’ eZAir can 
help their customers choose air carriers and 
flights, select preferred cabin level and seat-
ing, order special meals, request a wheelchair 

and apply their frequent flyer number online 
– all at no extra cost. 
With Princess eZAir, travel agents can give 
their customers two different air options – 
flexible and restricted – depending on the 
certainty of their travel plans. Agents will be 
able to view both fare options side by side, 
so they can make the best choice for their 
customer’s holiday. 
The flexible air option allows passengers to 
cancel or modify their reservation without 
charge, giving passengers the benefit of a 
fully refundable air ticket (up to 45 days 
before the flight) and full freedom with their 
travel plans. 
Meanwhile, the restricted air option offers 
the benefit of a typically less expensive fare 
for those travellers who are comfortable with 
non-refundable tickets that may incur cancel-
lation and change fees. Restricted air tickets 
must also be paid for at the time of booking to 
secure the lower rate. 
With Princess eZAir, flights can be purchased 
or reserved from approximately 320 days to 
four days before the cruise departure date.

Last week Cruise Holidays conducted 
the draw for its Oceania Cruises agent 
incentive.               
The winner was Lew Campbell from 
Capital Travel in Wellington, and he 
won a cruise of his choice, up to 14 
days in length. He is seen here 
being presented with his prize by Mary 
Houghton of Cruise Holidays.
All bookings made during the 
promotional period also earned $100 
Westfield Vouchers, which will be 
issued with cruise documentation.

NZ agents lap up 
Celebrity lifestyle 
More than 100 agents toured five star super-
liner, Celebrity Century, and were treated 
to lunch on board when she was in port in 
Auckland on Monday. 
Mark Kinchley, New Zealand sales manager 
for Royal Caribbean, proudly showed them 
Michael’s Lounge with the atmosphere of a 
gentleman’s club,  and the adjacent uber cool 
Martini Bar, the first ever ice bar at sea. The 
group were also shown around the AquaSpa 
with its Persian Garden steam room, the two-
storey Celebrity Theatre, and  viewed some 
of the museum quality art collections, with 
original works  by Picasso, Warhol and David 
Hockney,
More than 150 travel agents also visited the 
ship while she was in port at Port Chalmers, 
Wellington, Napier and Tauranga.
Pictured (above) in the AquaSpa’s Persian 
Garden steam room are: Julie Donaldson, 
from ICCA in Sydney; Mark Kinchley, 
sales manager, NZ for Royal Caribbean, and 
Shavourn Nelson, Travel Manager, 
Auckland.
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New message 
from Royal Caribbean
Royal Caribbean International has unveiled 
a new global brand platform—‘The sea is 
calling. Answer it Royally’— a message that 
aims to connect with people across the globe 

Orion mixes it with 
the whales in Antarctica
Don McIntyre, Antarctic Expedition 
Leader onboard the expedition ship 
Orion in Antarctica (60 degrees plus 
South) has been posting daily reports.
“GREAT DAY!!! The most spectacular 
icebergs I have seen in years … our first 
‘berg was amazing and the second was 
just as good…cruising the pack ice, so 
all happy. Then just as sitting down to 
the big degustation menu, literally about 
to eat the first course, when the Cap-
tain rang me from the bridge…whales 
sighted!!..so went up to see about 15 
humpbacks in front of the pack ice just 
playing around…spectacular.”
“It just got a lot better…we had about 
eight humpbacks playing with the ship 
as we were stopped about 50 metres 
from the pack ice. They were coming 
up to within about three metres, rolling 
around and under and checking us out 
for about 30 minutes. They stayed with 
the ship for a few hours.”

HOSPITALITY
Jasons’ new Travel App
Jasons Travel Media has launched its new 
travel app, so users can book instant holidays 
at the touch of a smartphone screen.
Free at the iTunes App Store, the first New 
Zealand-focused travel app that lets users 
book their choice of nearly 2,000 accommo-
dation properties nationwide directly from 
their phone. It uses a secure encrypted con-
nection, and can find accommodation nearby 
via its GPS locator technology and has the 
added benefit of being able to filter user needs 
based on price, hot deals and accommodation 
preferences.
Its ‘Near Me’ feature takes users straight to 
local attractions and accommodation options 
with maps and high resolution photos.

Christchurch’s newest hotel will be first in CBD to re-open
In a major boost for tourism and business 
in Christchurch, the Rendezvous Hospital-
ity Group will launch its Rendezvous Hotel 
brand to the city early next year.
Rendezvous Hotel Christchurch, formerly 
known as The Marque Christchurch, will be 
the first of the central city hotels closed 
following February’s quake to re-open its 
doors to guests.
The hotel is on track to re-open on 01MAR12 
- just in time for the Ellerslie International 
Flower Show.
The hotel occupies levels 1 to 15 of the 
Pacific Tower building on Gloucester Street, 
opposite New Regent St and adjacent to 
Cathedral Junction, and has needed only 
minimal structural repairs.
The state-of the-art 22-storey building in 
which the Rendezvous Hotel Christchurch 
stands was only completed in 2010 and it was 
engineered in structural steel to the highest 

specifications so that it would withstand full 
capacity earthquake events.
“Apart from cracking in the internal plaster-
board walls and external cladding, which are 
not structural, the hotel has come through all 
the quakes but has been closed because of 
its location within the cordoned CBD,” says 
Rendezvous Hotel Christchurch’s general 
manager Brad Watts.
“All our 171 rooms and suites have easy-to-
use free high-speed broadband access for up 
to a specified limit, iPod docking stations, as 
well as a desk and a comfortable ergonomic 
chair, and laptop-sized room safes. A full 
concierge and valet service will also be 
offered.
“Free internet is available in our business 
centre. In addition to our well-appointed guest 
rooms, the hotel has a smart restaurant, great 
bar, a selection of small meeting rooms, and a 
gymnasium.”

2012 NZ Hotel Industry Conf for Pullman Auckland
Co-hosts of the New Zealand Hotel Industry
Conference (NZHIC), the New Zealand 
Hotel Council and Horwath HTL Ltd, have 
announced the date and venue for the hotel 
conference in 2012.
The only conference dedicated to the New 
Zealand hotel industry, and now in its 6th 
year, will be held at the 5 star Pullman Auck-
land Hotel on Thursday 31MAY12. 
The 2011 conference was attended by around 
300 delegates, sponsors and exhibitors includ-
ing hotel management, owners, developers, 
hotel chains, suppliers, hotel distribution 
companies, central and local government 
agencies and professional advisers in the hotel
industry (including lawyers, banks, valuers,
architects, realtors and interior designers). 

The hotel conference, whose Platinum Spon-
sor is again the global hotel chain Accor, will 
provide attendees the opportunity to gather 
valuable information, business improvement 
advice and market knowledge from inter-
national and local specialists on key hotel 
industry topics. 
The organisers say the conference is timely 
given the recent overseas arrival forecasts  
highlighting China as the “powerhouse” of 
visitor growth to NZ in the next several years, 
the aftermath of the Rugby World Cup, the 
short to medium impact of the Christchurch 
earthquake on visitor flows, most of our trad-
itional overseas visitor economies in turmoil 
or struggling, and little new hotel and serviced 
apartment developments in most NZ centres.

on an emotional 
level.
A teaser for what 
will be a multi-
channel campaign 
is now airing at 
royalcaribbean.
com and on the 
company’s 
Facebook page 
and will launch in rich media banners online 
and in street posters across five US cities 
from next week, to be followed by television 
advertising.
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INDUSTRY
Central Otago - Cycling A World of Difference

Central Otago Visitor Guide

Lake Wanaka Official Visitor Guide 2011-12

Rangitikei Visitor Map & Tourism Info Guide

Roadside Stories

Wellington Official Visitor Guide

Cox & Kings Worldwide 2012

Let’s Travel Queensland Golf Ed 2011-12

Let’s Travel Queensland Special Ed 2011-12

Tempo Hols Aparts & Self Catering 2012

Tempo Holidays Latin America 2012

The World of Norfolk Island

Win an iPad with DriveAway Holidays 
DriveAway Holidays has launched an incen-
tive, giving New Zealand travel agents the 
chance to win one of two brand new iPads. 
Simply book any DriveAway Holidays prod-
uct between now and 29FEB12 to enter into 
the draw. Every booking you make counts as 

an entry. This incentive is valid for new book-
ings only and iPads cannot be exchanged for 
cash.
For more details call DriveAway Holidays on 
0800 885 590 or visit www.driveaway.co.nz

World Journeys Xmas hours
Please note that the World Journeys office 
will be closed from 3pm on Friday 23DEC; 
on ‘skeleton staff’ from 9am until noon for 
the two short working weeks after Xmas; 
then business as usual from Monday 09JAN.  
Outside of these hours there are emergency 
contact details on the World Journeys voice-
mail.  

Steve Lee reports that NZ Travel Brokers 
held their annual conference at the Duke 
of Marlborough Hotel, Russell last month. 
Nearly 60 brokers joined with their 
support team and 25 of their preferred 
suppliers to share ideas and information 
throughout the three days in the Bay of 
Islands. On the first day suppliers joined 
the brokers on a cruise of the Bay of Islands 
before pulling into beautiful Otehei Bay 
for dinner. The following Awards night, a 
black tie affair, recognised this year’s high 
achievers.

Air New Zealand Top 5  (L to R) Steve Lee, Tracey 
Dench, Philip Webb, Katrina Harding, Lynne Sinclair, 
Sally Lochhead, Guy Flynn

Deanna Johnston & Phil Mazey 
(Williment Sports Tours)

On Russell Wharf: Kate Vologzhanina, Trista 
Lucas, Ruth Asiata, Boyd Price (TravelSIM)

Supplier Day 2

Broker of the Year Tracey Dench 
with Guy Flynn (L) and Steve Lee
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