
Karijini national ParK.
Home to some of the oldest rock 
formations in the world dating back 
two billion years, Karijini National Park 
is one of Australia’s largest and most 
spectacular national parks, also featuring 
amazing gorges and waterfalls.
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CLICK 
HERETHAILAND LUXURY VILLASBan-Sairee - Koh Samui

WESTERN AUSTRALIA 
HOLIDAY SPECIALISTS 
RECRUITS NZ AGENTS!

Tourism Western Australia invites you  
to join the launch of their new online  
training programme. Join us and enjoy 
an evening of information, quizes, music 
and prizes, along with some fine WA wine.

Where: Generator, Level 1,  
  28 Customs St,  
  Britomart, Auckland

When:  Monday 12th December   
  5pm – 7pm.

RSVP:  louise.frend@westernaustralia.com 
  by 8th December as places are limited!

FINAL 2011 ISSUE: WED 21DEC
BOOK YOUR ADS NOW!0508 EXOTIC (396 842)

info@exoticholidays.co.nz   www.exoticholidays.co.nz

Exotic Holidays offer attractive
bonuses to retail travel agents.

Exotic can tailor an itinerary to suit.

Asia and Middle East
travel specialists!

India - Nepal - Bhutan - Sri Lanka - China
Vietnam - Cambodia - Laos - Borneo
Dubai - Oman - Egypt - Turkey

For a competitive quote contact:

CONTACT ADVENTURE WORLD:

 
 

  

0508 496 753
discover@adventureworld.co.nz

www.adventureworld.co.nz

Featuring an array of hot 
deals, online training’s, store 

flyers, brochure updates, 
agent incentives, how to sell 

info, video resources... 
plus loads more!

New & Improved

Agent
website now live!

Visit www.adventureworld.co.nz/travel-agents or

CLICK HERE

Inspiring Journeys - NZ & Aust small group travel   
Inspiring Journeys, an experiential small 
group product, was yesterday introduced 
into the New Zealand market by The Travel 
Corporation, whose other brands include 
Trafalgar, Contiki Holidays, AAT Kings and 
Insight Vacations.
After a successful 35-departure debut year in 
Australia, the brand, 
which offers seven 
itineraries there, is 
now available for sale 
through New Zealand 
travel agents.
Inspiring Journeys has 
also expanded beyond
its original product range of Australian 
itineraries to include three journeys in New 
Zealand in 2012.
The programme targets consumers looking to 
share immersive and authentic experiences 
in a small group setting. Its portfolio of 
Australian itineraries takes in the Northern 
Territory and the Kimberley, South Austral-
ia, Tasmania and Queensland, with journeys 

ranging from three to 14 days in length. 
The three NZ itineraries comprise The Endless 
Shores, a 6-day journey through the North 
Island; The Southern Drift 8-day journey, 
which takes in the South Island; and The Long 
White Cloud 13-day journey which explores 
NZ north to south.   

Travelling in a small 
group averaging just 
12-16 pax and in luxury 
4WD Mercedes Benz 
all-terrain vehicles, 
Inspiring Journeys 
explores areas inacces-
sible by coaches, which 

means travellers have the opportunity to see 
and do more in an intimate setting. 
Inspiring Journeys managing director Tammy 
Marshall says the product emerged through a 
full review of the Australasian travel market 
by The Travel Corporation. The key finding 
was the opportunity for growth in an emerging 
category – the ‘experiential’ touring market.
    ....  Cont. p13 

Travel Recruitment Specialist
Specialist Recruiter to the Travel Industry for 13 years

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

www.topdog.co.nz

You Name It - 
We’ve Got It!

CLICK 
HERE

Kick off 2012 
with an exciting new role!

http://www.westernaustralia.com
http://www.classicasia.island-property-services.com/Ban-Sairee.html
http://www.exoticholidays.co.nz
www.adventureworld.co.nz/travel-agents
http://www.topdog.co.nz


NEW ZEALAND

Book direct 
commissionable 

Motels, Motor Lodges and Motor Inns 

www.motelsinnz.co.nz

Te Araroa Trail opens
A 35-year dream came to life on Saturday 
with the opening of the completed Te Araroa 
Trail - a 3000km hiking adventure that travels 
the length of New Zealand.
‘Te Araroa - The Long Pathway’ will join a 
select group 
of the world’s 
epic walking 
trails, such 
as the famed 
Camino de 
Santiago in 
Spain, the 
Pacific Crest 
and Appala-
chian trails in 
North America.
While intrepid hikers will want to take on the 
complete journey - a three-month odyssey - 
the trail is formed from a network of regional 
pathways offering shorter excursions to  
appeal to both serious and leisure walkers.
Te Araroa has been master minded by a 

charitable trust of like-minded volunteers, and 
hundreds of volunteer workers who’ve helped 
develop the tracks and signposting.
Kiwi journalist and Trust founder Geoff 
Chapple began to campaign for Te Araroa in 

the ‘90s with 
a newspaper 
article that 
described the 
proposal as 
“patriotic, but 
also 
practical”.
Chapple - 
whose 
promotion 

included walking the proposed route - saw Te 
Araroa from a community perspective, with 
construction of the trail creating jobs, and the 
completed trail bringing tourists and business 
to remote rural areas.
Although figures have not been finalised, 
Chapple said that about 1650km or 55% of 

the route comprised new link-
ages to existing trails.  “We 
resurrected many of the old 
Māori routes, and discovered 
a wellspring of popular sup-
port and generosity,” he said.
The opening by the Gover-
nor-General coincided with 
the release of The Walking 
Guide to Te Araroa, written 
by Geoff Chapple and 
published by Random House.

Real Journeys big cat tested
Real Journeys’ new multi-million dollar 
catamaran, MV Titiroa, is pictured here under-
going sea trials off the coast of Wanganui.
The 55-tonne vessel is almost 24m in length 
and 7.5m 
wide, and is 
destined to 
operate on 
Lake Man-
apouri as 
part of Real 
Journeys’ 
Doubtful 
Sound tours. 
A big chal-
lenge still 
lies ahead 
getting MV 
Titiroa to 
the lake. 
The vessel 
will travel by sea via Lyttelton to Bluff, where 
it will be lifted out and have its wheelhouse 
roof and propellers removed for road trans-
portation to Lake Manapouri, which has no 
established launching facilities.
“It’s something of a logistical nightmare,” 
says Real Journeys General Manager of 
Engineering, Brian Humphrey. “I think it’s 
probably the largest thing to move on these 
roads since the power station days.   The 
transporter has had to import a trailer to carry 
it,” he adds. 
MV Titiroa, the result of five years of planning
 and research, features double glazing to 
regulate the temperature efficiently, cut engine
noise and help prevent windows fogging up. 

Its aluminium hull has been painted with 
Intersleek for streamlining and to cut emis-
sions. 
It has energy efficient LED lighting through-

out and 
onboard 
recycling 
facilities.  
Energy 
efficient 
“hand 
sweepers” 
have been 
installed 
for dry-
ing hands 
instead 
of paper 
towels and 
crockery 
will be 

used instead of paper cups.   
It will be the largest vessel on Lake Mana-
pouri, carrying 138 passengers and thereby 
reducing the number of vessels travelling 
across the lake at peak season.
The wharves at both ends of have been 
upgraded and extended to cater for the MV 
Titiroa which is due to start operations in 
January.
Once passengers have crossed Lake Man-
apouri they’ll board one of two new Volvo 
coaches to take them across Wilmot Pass to 
Doubtful Sound.  On arrival at the fiord they 
embark on a three-hour day cruise aboard 
another multi-million dollar purpose-built 
vessel, Patea Explorer.
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AUSTRALIA

WLG pop-up restaurant 
coverage reaches millions
The  WLG pop up restaurant in Melbourne is 
estimated to have reached a cumulative audi-
ence of well over 9 million people in Austral-
ia through news, blogs and social media.
The sell-out serving of the culinary capital in 
Melbourne’s Fitzroy district, which saw close 
to 2000 diners enjoy a taste of Wellington’s 
world class food and hospitality, also received 
extensive news coverage in New Zealand 
and reached as far afield as the UK, India and 
Germany.
Positively Wellington Tourism chief executive 
David Perks says project analysis revealed 97 
news clippings had a total reach of over 8.2 
million people in Australia, with highlights 
including coverage on Channel Ten News, 
breakfast radio coverage on 3AW, and stories 
in The Age, Weekend Australian, Australian
Financial Review and Herald Sun.  Over 
1000 tweets were tracked with a total reach 
of close to 300,000 on Twitter, 20 food blogs 
were posted, and facebook engagement had a 
reach of around 15,000. 

Events capital enjoying sell-outs

Kai time in Kāwhia

Speedway Grand Prix for Auckland

Wellington’s status as events capital is at an 
all time high, according to Glenys Coughlan, 
CEO of Positively Wellington Venues, who 
reports last week’s Cold Chisel performance 
was the seventh sell-out show in eight weeks 
at a PWV site.
The sell-out performances included Meatloaf, 
Chris Cornell, Chopper, and the Russian Bal-
let, which gave an extra performance due to 

demand. British comedian Eddie Izzard per-
formed three shows and the Fly My Pretties 
– who’ve previously played the Opera House 
- now fill the larger St James Theatre.
Positively Wellington Venues - formed earlier 
this year - is an amalgamation of Wellington’s 
six key venues, formerly run as the Wel-
lington Convention Centre and the St James 
Theatre Trust.

Kawhia is turning on the kai once again to 
celebrate Waitangi Day with some traditional 
flavours on Saturday, 04FEB.
Now in its 7th year, The Kawhia Kai Festival
attracts some 10,000 visitors to a feast of 
music and entertainment, as well as contem-
porary and traditional Māori cuisine. Among 
the more than 25 kai stalls, four local Kāwhia 
marae will each have a stall dedicated just to 
hāngi.
There will be two hours of kapahaka and a 
showcase of Māori arts and crafts including 

demonstrations of traditional flax weaving 
and tā-moko (traditional tattooing). 
“We aim to create a family event with a de-
cidedly traditional Maori village atmosphere,” 
says event organiser Hinga Whiu. “Visitors 
will enter through a carved waharoa (gate-
way) – and the whole site is surrounded by 
fences made from manuka.” 
Held on Ōmiti Reserve by the shores of 
Kāwhia Harbour, the Festival is rated by 
Lonely Planet as one of the top ten must see 
Māori experiences. Gate entry is $10 adults 
and $5 for kids 5-12 years.

Tickets are now on sale for the inaugural FIM 
New Zealand Speedway Grand Prix to be 
held at Western Springs Stadium in Auckland 
on 31MAR12.
This will be the first Speedway Grand Prix 
round to be staged in the Southern Hemi-
sphere for almost a decade.
The event, New Zealand’s most exciting mo-
tor racing event of 2012, will pit top riders 
from the USA, Sweden, Poland, Australia, 
Denmark, Russia and Britain against each 
other.
Hundreds of spectators and crew members 

are expected to travel to New Zealand for 
the event while motor sport enthusiasts from 
throughout the country are tipped to converge 
on Auckland.
Four-time Kiwi speedway world champion 
Barry Briggs has called on fans to support the 
million-dollar investment that has secured the 
event. 
Speedway attracts up to 95,000 fans to Grand 
Prix events in its Northern Europe stronghold, 
and up to 25,000 are expected at the Auckland 
venue, which is to get a $200,000 upgrade 
this summer.

The Secret South
Among the lineup of Inspiring Journeys 
for 2012/13 (see page 1) is The Secret 
South, an 8-day journey, priced from 
$5980pp twin share, which takes in some 
of South Australia’s most remote 
treasures.
Key highlights include learning about 
geology at the Wadlata Outback Centre; 
jumping on a guided boat cruise to the 
upper reaches of the Spencer Gulf; hitting 
the road and heading along little-known 
tracks to enter the Flinders Ranges; 
taking an afternoon 4WD tour of Nilpena 
Station; staying at the Arkaroola Wilder-
ness Lodge; exploring Wilpena Pound; 
enjoying a guided tour of Old Wilpena 
Station; hiking into Alligator Gorge in 
Mount Remarkable National Park before 
enjoying a gourmet Highlight Lunch with 
a wine tasting lesson at the North Star 
Hotel in nearby Melrose; a stay in the 
heart of the Clare Valley; visit to historic 
Mintaro; wine tasting in the quaint stone 
cellars of Reilly’s Wines; and finishing 
up in Adelaide. Departure dates available 
MAY-OCT12.
Call 0800-JOURNEYS. 
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Deal of the Week DOWNLOAD HERE

Destination New South Wales brought Opera 
Australia artistic director Lyndon Terracini 
to Auckland last week to brief the travel 
industry on Handa Opera on Sydney Harbour 
(HOSH), which will run for three weeks from 
24MAR12.
Named after Japanese philanthropist sponsor 
Dr Haruhisa Handa, the musical spectacular 
will see Verdi’s La Traviata performed by a 
stellar cast with the city towers, Opera House 
and Harbour Bridge in the background. The 
opera will play out on a 32m x 24m stage 
erected over the water and designed to look 
like an enormous, gilt-framed, antique mirror 
sitting at an angle.
Suspended above the raked stage will be a 
9-metre chandelier the size of Queensland’s 
Big Pineapple landmark and hung with 
23,000 Swarovski crystals.
The chandelier will be suspended from a 
26-metre crane, blackened so that it is almost 
invisible against the night sky. At the end of 
Act I when Violetta sings the famous aria 
Sempre libera, she will ascend into the chan-
delier in a transparent capsule as fireworks 
explode around her.

“Opera is big and bold and beautiful,” says 
Terracini. “Sometimes we can be a bit precious 
about it and hide our light under a bushel.”
The production’s 40-piece orchestra will 
perform beneath the stage in a special studio 
to ensure CD quality sound.
This production of La Traviata will feature 
1950s-inspired costumes, including decadent 
outfits for a masked ball in Act II, which will 
have guests arriving by motorboat.
Audiences will view the opera from a 3000-
seat tiered grandstand erected under a canopy 
of trees on a site at Fleet Steps next to the 
Royal Botanic Gardens.
The A$11.5 million event will offer first-rate 
hospitality facilities, including a range of bars 
and dining areas serving everything from 
champagne and snacks to pre-show dinner 
and post-show cocktails.
One of Australia’s leading stage designers, 
Brian Thomson, is responsible for the look of 
HOSH. His recent credits include the Sydney 
Olympics, the musical Priscilla, Queen of 
the Desert and as bridge effect designer for 
Sydney’s New Year’s Eve fireworks.
Wholesalers have tickets and packages.

La Traviata under the stars Destination Tamworth
The NSW regional city of Tamworth, famous 
as the “Country Music Capital of Australia” 
and host of the second largest such music 
festival in the world, is back in the tourism 
promotion fold.
Tamworth Regional Council has re-engaged 
with New England North West Tourism and 
for the first time joined the new RTO Inland 
NSW Tourism as part of its new direction for 
tourism marketing of the region.
The move will provide access to marketing 

and product development funding programs 
from Destination NSW and its other 
partners.
Inland NSW Tourism was formed in July 
this year, following the amalgamation of 
New England North West Tourism, Outback 
NSW Tourism, Capital Country Tourism 
and five councils. The alliance is seen as a 
vehicle to provide better resources and give 
inland areas of NSW a larger voice to help 
build its tourism industry. 

Melbourne scores huge conference
Melbourne has secured the rights to host the 
International AIDS Conference in 2014, the 
largest medical conference ever to be held in 
Australia.
Confirming the conference, minister for Tour-
ism and Major Events Louise Asher said it 
was one of the most significant and esteemed 
conferences in the world, and was a major 
victory for Melbourne. 
The six-day event, which will be held at the 

Melbourne Convention and Exhibition 
Centre in July 2014, is expected to attract 
more than 14,000 of the world’s leading 
scientists, health care providers and political, 
community and business leaders.
MCVB worked closely with the Australian 
Hotels Association to commit 12,000 rooms 
and the state’s Department of Transport to 
assist with tailored public transport options.

Hobart’s Gourmania Food Tours 
Hobart’s new Gourmania Food Tours lead visitors 
on a foodie journey in and around Hobart where 
they are introduced to local cafes, providores, fine 
restaurants and the talented people behind them. 
Guests sample delectable Tasmanian produce: 
cheeses and charcuterie, fresh seafood and wine 
along the way. Gourmania Food Tours Tasmania 
was established earlier this year by former pastry 
chef and seventh generation Tasmanian, Mary 
McNeill. Tours cost A$120pp and bookings are 
essential.
www.gourmaniafoodtours.com.au 

Warner Bros Movie 
World will open its 
Green Lantern 
roller-coaster in 
time for Xmas. It 
has the southern 
hemisphere’s steep-
est drop, speeds of 
up to 66km/h along 
electric-green rails, 
hairpin bends and 
an inverted spin.

TravelMemo   20111206   06DEC11    Page 4

http://www.aimholidays.co.nz/files/deal_week/1EXP_Spa_21Oct11_AIM-1.pdf


Sydney scores 
Louis Vuitton Maison
French luxury retailer Louis Vuitton has opened its 13th global 
“Maison”, a three-level shop on George St in Sydney, the first such 
store to offer a luxury personalised custom service only available 
in Milan. Its “Made to Order” service in the VIP room allows 
women to personalise and custom build handbags while men can 
do the same for shoes and belts.
The store is designed to replicate a luxurious heritage home and is 
dotted with Louis Vuitton leather animals including a crocodile, 
kangaroo and koala crafted specifically for the Australian outlet.
The design house is the latest in a line of expensive brands that has 
opened up stores in Australia in recent months, with Prada, Gucci, 
and Burberry all opening flagship stores.

Currumbin’s 
new Yanguwah experience
Yanguwah, which means ‘Welcome’ in the Aboriginal Yugambeh 
language, is the name of a new Indigenous Australia and native 
wildlife experience at Currumbin Sanctuary on the Gold Coast.
It includes a traditional welcome ceremony, Kup Murri feast, 
Aboriginal and Torres Strait Islander song and dance performances 
and an introduction to native Australian animals and their 
connection to Aboriginal people.
The Kup Murri, a traditional method of cooking in the earth, 
delivers a delicious selection of meat and vegetable options 
supported by traditional mouth watering dishes and fresh fruit. 
Doors open at 5:30pm for a 6:00pm start with the evening 
concluding between 9:00pm and 9:30pm. For a limited period, 
tickets are priced from A$59 per adult. Bookings essential.

Donovan retains 
Gold Coast Tourism chair
Gold Coast Tourism has re-elected Paul 
Donovan as chair. Donovan is the chief 
operating officer of Gold Coast Airport.

SOUTH PACIFIC
Jerome weds at Aggie Greys
Aggie Greys Lagoon Beach Resort & Spa is fast gaining 
a reputation for co-ordinating spectacular weddings and 
special celebrations and was recently host to the wedding 
of All Black Jerome Kaino and his fiancé Diana Breslin. 
Events and Weddings Manager, Greg Meredith worked 
hard behind the scenes to ensure everything ran smoothly 
on their big day. Unfortunately the weather didn’t behave 
as hoped, but there is always a Plan B and the couple had 
a spectacular ceremony under cover with a pink and white 
frangipani arch framing the pool, lagoon and lush tropical 
gardens as their backdrop. A sea of fragrant flowers were 
strewn across the floor as the bride and her bridesmaids 
made their entrance escorted by Samoan warriors chanting 
and the call of the conch. 
The beautiful 20 minute ceremony was conducted by 
Jerome’s uncle, Pastor Illiafi Esera. This was then followed 
by pre-dinner drinks in the open courtyard where fresh 
oysters and Samoan delicacies were served before everyone 
moved to the South Pacific Restaurant for the reception. 

Guests then enjoyed a sumptuous buffet of Samoan and 
European dishes, followed by the traditional Samoan Fia 
Fia cultural show ending with a Samoan Siva which got 
everyone up on the dance floor. 
“It was a wonderful day and a great success and is just 
one example of the sort of planning that Greg and his 
team will work hard on to ensure that everyone’s special 
occasion is everything they ever dreamed of,” says Laura 
Wadsworth, who represents the property in NZ. 
Aggie Greys offers a range of great pricing for wedding 
package options. Contact your local wholesaler for full 
details.
Testimonial from a recently married couple…. “To Greg,  
Caleb and  I just wanted to say thank you one more time 
for all of your help with our wedding – it was just perfect. 
We (and all of our guests) had a fabulous time, It was just 
Amazing.
Your Hospitality and Kindness was overwhelming…  
Caleb & Morgan, New Zealand”
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CLUB RARO RESORT   

ALL INCLUSIVE RATES + STAY 5 / 
PAY 4. *OR* REDUCED RATES B&B. 
(5 nights min stay) Sales & travel to 31 Mar 12                              

www.clubraro.co.ck 

 
 
 
 

MOANA SANDS HOTEL & VILLAS  

S5/P4  + S7/P5 + $50 - $100 F&B 
VOUCHER. (dependent on room grade). 
Sales to 31 Jan 12. All travel NOW to 30 Jun 12! 

www.moanasands.co.ck  

 
 
 
 

IRIRIKI ISLAND RESORT & SPA 

REDUCED RATES OR STAY 7 / PAY 4 
Includes breakfast & transfers 
Sales & travel to *31 Mar 12 *Black out dates apply 
 

www.iririki.com 

 
   

SPM HOTELS RESORTS & SPA 

EARLY BIRD SPECIALS 2012. 
Up to 40% OFF at Pearl Resorts  
when booking 60 days in advance. Conditions apply.  

www.spmhotels.com             

 

AGGIE GREY’S LAGOON BEACH RESORT 
 
 
 
 
 
 
 

REDUCED RATES + S5/P4 or S7/P5    
Includes breakfast & transfers 
 

sales to 28 Feb 12, travel  to 31 Mar 12 
 

www.aggiegreys.com 

 
 
 
 

AGGIE GREYS HOTEL  & BUNGALOWS 

STAY 5/ PAY 4 or STAY 7 / PAY 5    
Includes breakfast & transfers 
Sales & travel to 31 Mar 13 

 

www.aggiegreys.com 

 

 

 Laura           Jacquie             Alana 

www.vipteam.co.nz 

 
 
 
 

GRAND HOTEL AND CASINO  
 

REDUCED RATES OR STAY 7 / PAY 4 
Includes breakfast & transfers 
Sales & travel to *31 Mar 12 *Black out dates apply   1  

www.grandvanuatu.com 

 
 

For more details on  
specials go to  

www.vipteam.co.nz 

 
 

For more details on  
specials go to  

www.vipteam.co.nz 

 

 
 

VANUATU TOURISM   

GREAT LOW SEASON VANUATU 
HOLIDAY PACKAGES OUT NOW! 
Call your preferred wholesaler for details 

 
 

www.vanuatu.travel 



Singapore Airlines EarlyBird Fares to Europe, premium service with only one stop to Europe.
On offer our Lowest Airfare Guarantee and Singapore Stopover Holiday Packages from NZD1 per person (Cat A).

Plus any tickets sold on our EarlyBird fares can go towards your SQ Rewards qualification.

On sale until 15 December 2011.

The latest New Caledonia Weekly has 
arrived and can be downloaded here. 
Among the highlights: 
..  Luscious Lychee Festival 
..  Christmas Festivities kick off 
..  ‘Passion Wednesdays’ – theme: Sweet  
     Sorcery
..  Noumea welcomes cruise ships 
..  Cultural events calendar
..  Directory of local community events 
..  Northern Province Tourism Photo 
    Competition
..  Profile on chic new eatery ‘Le Chill Out’ 
    in central Noumea
..  Usual travel tips and information 

Korea online training
Korea is a top stopover destination
and offers travellers a variety of 
things to see and do. Next week 
Adventure World is holding Korea 
online training for agents to learn 
about this diverse destination.  This 
training will be held on Monday, 
12DEC from 3 - 3:30pm and will 
give agents a basic understanding 
of Korea as a country whilst also 
exploring what products Adventure 
World can offer your clients. 
To enrol for this webinar visit the 
agent section of the Adventure 
World website or call 0508 238 368.

ASIA
December deals in Siem Reap 

Giant topiaries at Changi
This Christmas, Changi Airport fea-
tures giant topiaries up to 9 metres 
tall and in the form of world land-
marks like the Eiffel Tower, Sydney 
Opera House, Temple of Heaven, 
and Singapore’s own Merlion. The 
clipped greenery is on display in 
both the public and transit areas of 
Terminals 2 and 3, and is accentu-
ated with decorative lights.

World Journeys is offering savings at the 
Victoria Angkor Resort & Spa in Siem Reap 
(Cambodia) for stays 
between 06DEC and 
25DEC11.  Save 10% 
on a one-night stay, 
20% on two-night 
stays, and 30% on 
stays of three nights or 
longer.  Offer applies 
to new bookings only, 
is subject to availabil-
ity, and is non-refund-
able.   Ideal for clients 
wishing to visit the 
famous site of Angkor 
Wat.

Call 0800 117311 or email
info@worldjourneys.co.nz
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And don’t forget, All you need is A $250 
deposit to guArAntee your spot.  
WhAt Are you WAiting for? 

tAke A look through our destinAtions todAy!

Book BetWeen 5 - 10 decemBer And receive 20% off All gecko’s trips!*

for trAvel By 31 mArch 2012.

0800 630 100
nzsAles@geckosAdventures.com 

WWW.geckosAdventures.com/Agents

Terms & Conditions 
*The discount is 20% off Gecko’s trips. This offer is subject to availability & not to be used in conjunction with any 
other offer. The discount cannot be used in conjunction with the Gecko’s past passenger’s loyalty discount. Discount 
applies to new Gecko’s bookings only which are made and deposited between 5 December 2011 up to and including 10 
December 2011. Discount is only available on trip departures before 31 March 2012. The discount is not applicable to 
existing bookings. Discount applies to the land price only, and does not apply to Private Group trips, extension trips, 
local payments, permits, international and local airfares, passports, visas, taxes, government levies, tips or additional 
excursions, insurance (insurance is not supplied but is required) and all other ancillary costs. Booking conditions apply 
as per current Gecko’s 2011 – 2013 brochures.

Click to download flyer

Click to download flyer

http://www.travelmemo.co.nz/voucher.php?voucher_id=1053
http://www.travelmemo.co.nz/voucher.php?voucher_id=1053
http://www.adventureworld.co.nz/travel-agents/online-sales-training/webinars/
http://www.adventureworld.co.nz/travel-agents/online-sales-training/webinars/
http://www.travelmemo.co.nz/voucher.php?voucher_id=1054


CLICK 
HEREExotic Holidays  -  Specialist Asia Tour Operator

Vietnam - Cambodia - China - Borneo FOR A COMPETITIVE QUOTE 
PHONE 0508 396 842

Macau Government Tourist Office
Lvl 11, 99 Bathurst Street 
Sydney NSW 2000
T: 02 92641488
www.macautourism.gov.mo

Macau Government Tourist Office
Level 10, 120 Albert Street, Auckland, New Zealand
T: (64-9) 308 5206  
www.macautourism.gov.mo

Kids stay free at Koh Samui villa
Ban Sairee is located in a semi private, 
secluded bay on the southern coast of Koh 
Samui some 35 minutes from the Airport 
and 15 minutes from the town of Lamai. It is 
ideal for families or friends seeking a luxury 
holiday.
Ban Sairee is an authentic Ayutthaya-style 
teak wood villa, with two pavilions overlook-
ing an untouched beach with views to the 
islands of Koh Matsum and Koh Taen. 
The open-plan living space is fully decorated 
in an original Thai style with a high wooden 
ceiling, and there’s a fully-equipped kitchen 
and an adjoining TV room. All rooms are 
decorated with antique furniture and have 
sliding doors to maximise the sea view and 

cooling breeze.
Guests can enjoy a candle-lit dinner in the 
living room or a BBQ on the sea view terrace.
The sleeping pavilion incorporates three 
bedrooms. The first has twin beds, a walk in 
closet, and an ensuite bathroom. From the 
relaxing bathtub guests can enjoy looking 
at the surrounding palm trees, the moon and 
stars, through the skylight ceiling and there’s 
also a refreshing open air shower.
The second bedroom is a children’s room 
with a single bed and a bathroom with 
shower. Adjoining is the third bedroom with 
a double bed, walk in closet and complete 
bathroom with covered bathtub and open air 
shower.

Both pavilions have direct access to the white 
sand beach via an expansive palm shaded 
lawn in which is set a child friendly swimming
 pool. Located behind the main house is a 
private tennis court.
The villa’s sheltered lagoon and shallow 
waters provide a natural children’s play-
ground, and there are a choice of outdoor 
games and activities 
adding further family 
appeal. 
Adventure seekers can 
paddle out in double-
seated kayaks to explore
 the bay  (lifejackets 
provided).
Marianne Mannering 

at Classic Asia has a Special Offer on Ban 
Sairee: Pay 3 nights and stay 4 nights, with 
the bonus nights cumulative. There’s also an 
exclusive offer - ‘Kids go free’ - Two bunk 
beds sleeping 4 kids plus 2 additional mat-
tresses as required in the new ‘Rice Barn’. 
Click here for all the inclusions, services and 
other details.

http://www.exoticholidays.co.nz
http://www.macautourism.gov.mo
http://www.classicasia.island-property-services.com/Ban-Sairee.html


THE AMERICAS

CLICK HERE FOR THE LATEST FLYER

Exclusive Service to Exotic Gems
Chiang Mai
Yangon
Siem Reap
Luang Prabang
Phnom Penh
Bangalore

CULTURAL TREASURES

New short life fares to Canada
Air Canada has launched new short life fares to all major cities in Canada ex AKL 
/ WLG / CHC for travel departing 21JAN-25FEB12, valid for sales effective until 
16DEC11.  
Return fares to ex Auckland to Vancouver: $1933; to Calgary/Edmonton: $2144; to 
Toronto / Montreal / Ottawa: $2476. All fares are inclusive of fuel surcharge (YQ), 
taxes, and surcharges.  Full details are available in agents CRS’s or contact Air 
Canada 09-969 7470 or email akl.gsa@aircanada.ca

24 Hours of Winter 
Vancouver’s Grouse Mountain will open to 
the public for a full 24 hours 18-19FEB12 so 
skiers, snowboarders and hot chocolate-drink-
ers can indulge in winter festivities to their 
hearts’ content. The 24 Hours of Winter event 
was introduced three years ago to commemo-
rate Grouse Mountain’s decision to stay open 
around the clock throughout the Vancouver 
2010 Olympic Winter Games. Activities 
scheduled for this year’s event include mid-
night ice-skating, sunset snowshoeing, dining 
and dancing, a torch relay and more. 
www.grousemountain.com 

AW Canada 
brochure quiz
Adventure World would like to 
remind agents that their Canada 
brochure quiz closes next week on 
14DEC. Agents simply have to fill 
in the Canada quiz questions and 
then fax it back to go in the draw to 
win a gift hamper for their store. 
To download the quiz click here.

AKL/WLG/CHC to Vietnam & The Philippines from nzd1722 RT
Travel 11JAN-31MAR12; book CI in W class
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Andes Express in demand 
World Journeys’ new itinerary for 2012, “The 
Spirit of the Andes Express”, was originally 
launched with Friday-only, shared departures, 
but demand has now led to the journey being 
operated six days a week, Monday to Satur-
day on a private basis, as well as on Fridays, 
shared. 
This 3-day/2-night itinerary from Quito to 
Cuenca gives guests a real feel for the magic 
of the Andes and the Central Highlands of 
Ecuador, highlights being local markets, the 
spectacular Devil’s Nose train ride, and the 
World Cultural Heritage Site of the city of 
Cuenca.  
Priced from $782pp share twin, all meals are 
included, minus breakfast on the first day 
and dinner on the last. Flights are additional. 
Click here to watch a 44sec video, and call 
0800 117311 or email 
info@worldjourneys.co.nz

Save on Highlights of South America
Until 31DEC travellers can save $300 on 
Adventure World’s Highlights of South 
America small group tour, now priced from 
$8,140pp. Highlights include the Inca capital 
of Cuzco, the lost city of Machu Picchu, Lake 

Titicaca, Buenos Aires, Iguazu Falls and Rio 
de Janeiro. Price includes accommodation, 
most meals, all transfers, selected sightseeing 
and services of a Tour Escort. For travel until 
20APR12.   Call 0508 496 753.

Rocky Mountaineer’s new 
Class of Service video 
“Rocky Mountaineer has launched a new 
online video, perfect for agents who want to 
learn about the rail operator’s three levels 
of service,” says Melissa Harris, marketing 
manager from Adventure World. 
Hosted by Canadian celebrity, Jillian Harris,
this four-minute video takes viewers on a 
visual journey through the Rocky Moun-
taineer’s service levels.  Learn how award 
winning GoldLeaf, newly launched Silver-
Leaf and classic RedLeaf services offer 
something truly unique for all travellers 
while providing the ultimate in comfort and 
luxury through British Columbia and the 
Canadian Rockies.
To view the video click here, or for more 
information on Rocky Mountaineer contact 
Adventure World on 0508 496 753.

explora Patagonia – Best hotel in the Americas
The readers of Condé Nast Traveller Maga-
zine chose explora Patagonia as the best hotel 
in the Americas.  The lodge is located right 
at the heart of the extraordinary Torres del 
Paine National Park in central Patagonia. The 
varied and untouched landscapes of this area 
led UNESCO to declare it a World Biosphere 
Reserve.  
The Patagonia hotel lodge opened in 1993 
on the banks of the Salto Chico waterfall. It 
affords an excellent view of the unique Paine 
Massif and two of the three impressive towers 
that give the park its name. The lodge has 50 
rooms and a variety of inviting spaces. World 

Journeys recommends the lodge for providing 
unparalleled comfort in a truly remote region.  
The wholesaler offers a 5-day package at 
explora Patagonia priced from $3,808pp share 
twin including 4 nights’ 6-star accommodation, 
personal meet & greet on arrival in Punta 
Arenas, transfers & transportation, daily 
explorations with specialist guides including 
all equipment, and all meals & beverages.  
Activities on offer include Hiking Trails, 
guided walks, horse riding, photo safaris and 
glacier visits.  
Call World Journeys on 0800 117311. 

Punta Cana,  
Dominican Republic C

LI
C

K
 

H
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E
*email: res@escape-holidays.co.nz*

7 nights from $3525*pp  
All-inclusive 4.5 star with myTime bonus offers
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UK/EUROPE

The fastest way to Africa is with SAA

AFRICA / MIDDLE EAST

The Government of Dubai Department of Tourism & Commerce Marketing (DTCM) Aus-
tralia & New Zealand Representative Office and Emirates Airlines last Friday celebrated 
UAE National Day with His Excellency, Al Nuaimi UAE Ambassador to Australia & NZ. 
The day marked the 40th anniversary of the UAE’s formal independence from the UK and 
the unification of the seven cities that formed the United Arab Emirates in 1971.
The function, held at the Shangri La Hotel, was attended by than 60 industry guests. 
Pictured here (from left) are Tim Harrowell – Emirates, H.E. Ali Nasser Ali Al Nuaimi, Julie 
King – Dubai Tourism, Veronica Rainbird – Dubai Tourism, Stephen Attfield – Sydney 
Symphony Orchestra and Angelya Vassiliadis-Balaguer – Dubai Tourism.

Scenic Tours 2012 earlybirds for Africa reminder

Eco-Warrior winners 
World Journeys reports that East African 
safari operator Cheli & Peacock has swept 
up four awards at Ecotourism Kenya’s 2011 
Eco-Warrior Awards, held in Nairobi on 
25NOV.  The Awards recognise innovations 
and exceptional achievements for promoting 
responsible tourism and enhancing tourism 
sustainability. Their four award success were:
Ecotourism Enterprise of the Year - Tour 
Operator - Cheli & Peacock 
Ecotourism Enterprise of the Year - Small 
Lodge - Elsa’s Kopje 

Private Conservancy of the Year - Mara North 
Conservancy 
Ecotourism Partnership of the Year - Cheli & 
Peacock (with Kenya Wildlife Trust)
World Journeys features Cheli & Peacock 
safari lodges in its escorted “Best of East 
Africa” journey departing 01JUN12; as well 
as in independent packages such as 
“Adamson’s Footsteps” (Meru, Shaba and 
the Maasai Mara), and the “Kenya Luxury 
Circuit” (Samburu & the Maasai Mara).  
Call 0800 117311 or info@worldjourneys.co.nz

Scenic Tours is reminding agents there are 
less than four weeks to go to save up to $2080 
per couple with its Earlybird offer on all-
inclusive luxury Africa tours in 2012. This 

saving is offered on selected departures of 
its 31-day Grand African Expedition when 
booked before 31DEC11. 
Call 0800 868 746. 

Strike had minimal impact
The UK’s airports remained largely unaf-
fected by last week’s one-day strike, despite 
earlier reports that the passengers could face 
12-hour border delays. Immigration staff 
joined teachers, hospital workers and other 
workers in the UK’s largest strike in decades, 
but arriving airline passengers appeared to 
escape the chaos that had been predicted.
Airports reported that passengers arriving on 
flights were processed smoothly, largely due 
to the government’s contingency plan to draft 
in staff from the police and home office to 
man border desks. 
The number of arriving passengers was lower 
than usual however, as many airlines had 
advised passengers to avoid UK travel and 
waived re-booking fees.

Bond in Motion exhibition
Britain’s famous National Motor Museum 
at Beaulieu (pronounced B-you-lee) is to 
feature an exhibition of 50 vehicles 
celebrating 50 years of James Bond 
movies.
Opening in January Bond in Motion, the 
largest show of its kind staged anywhere in 
the world, will display the best loved and 
most iconic James Bond vehicles, includ-
ing cars, boats, motorbikes, sleds, jets and 
many more. This collection will include 
the 1964 Aston Martin DB5 and the 1937 
Phantom lll Rolls-Royce both from Gold-
finger, the Lotus Esprit S1 affectionately 
nicknamed ‘Wet Nellie’ from The Spy 
Who Loved Me, the Bede Acrostar jet 
famously flown in Octopussy, the BMW 
750iL from Tomorrow Never Dies, the 
original villain Parahawk featured in The 
World is Not Enough and the original SFX 
Cello Case Ski famously navigated by 
Timothy Dalton in The Living Daylights.
Bond in Motion is included in general 
admission tickets; which also includes 
entry to Palace House, the National Motor 
Museum, Beaulieu Abbey and World of 
Top Gear. 

Free hotel nights with Tauck
Book your clients on selected Tauck French 
River cruises by 30DEC11 and they receive 
two free hotel nights at Tauck’s hotel prior 
to the cruise.    Offer applies to their 14-day 
Monte-Carlo to Paris South departing on 
09APR and 18MAY; their 14-day Paris to 
Monte-Carlo North departing on 09MAY; 
their 10-day French Waterways & Vineyards 
departing on 18APR, and their 10-day A Taste 
of France departing on 25APR12. 
For more info on Tauck, call Adventure World 
on 0508 496 753 or click here.

TravelMemo   20111206   06DEC11    Page 11

http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=271&packageName=Best-of-East-Africa-June-2012
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=271&packageName=Best-of-East-Africa-June-2012
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=269&packageName=Adamson%27s-Footsteps-
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=268&packageName=Kenya-Luxury-Circuit:-Samburu-and-the-Masai-Mara
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=268&packageName=Kenya-Luxury-Circuit:-Samburu-and-the-Masai-Mara
http://www.adventureworld.co.nz/travel-deals/tauck--french-river-cruising---2-free-nights/


The greening of the Eiffel Tower
If you believe everything you read, the Eiffel 
Tower is set to be transformed into a giant 
green trellis supporting 600,000 plants.
Paris newspaper Le Figaro published what 
it said were leaked plans to give the famous 
landmark an eco-makeover, with an astonish-
ing 76 million euros spend that would see the 
iron tower festooned with thousands of 
baskets of plants, as well as an irrigation 
system involving 12 tonnes of rubber tubing.
The scheme would generate an estimated 84.2 
tonnes of CO2 and absorb 87.8 tonnes, 
making it ‘carbon positive’.
Le Figaro said it had been approved by 
Paris’s Socialist city council, but the Société 
d’Exploitation de la Tour Eiffel (SETE), 
which runs the landmark has issued a state-

ment confirming the story is false.
The reality is that a contract has been let for 
the reconstruction of the Eiffel and Ferrié 
pavilions and the three lift-access buildings 
on the first level, as well as the refurbishment 
of the façades of the restaurant. In the outside 
areas, part of the flooring will be replaced 
with a glass floor, equipped with a guard rail 
entirely in glass. The aim is to give visitors 
the impression of “floating in space”.
The project is also designed to reduce the at-
traction’s environmental footprint through the 
use of renewable energies, an LED-type light-
ing system, and the harvesting of rainwater.
The work will be launched next year and take 
18 months to complete.

Free entry to museums
Britain’s national museums this month cel-
ebrate a decade of free entry. The free admis-
sion policy has been declared an overwhelm-
ing success, dramatically boosting visitor 
figures. Over 50 million people visited the 
UK’s national museums last year, more than 
double the number before the re-introduction 
of universal free admission in December 
2001. Visits to national museums which have 
always been free - such as the British Mu-
seum, National Gallery and Tate - have risen 
by 22% over the same period.

Auckland – Rome 
on an Emirates A380
Emirates has brought Italy into its broadening 
A380 network after the launch of a superjum-
bo service to Rome at the weekend, and now 
provides end-to-end service by A380 between 
Auckland and Rome.
There are direct connections in Dubai with all 
four daily Emirates services from NZ.
The A380 forms part of the double daily ser-
vice to Rome, twice daily flights to Milan and 
a daily offering into Venice, a sign that Italy 
is becoming an increasingly active market for 
Emirates.

Upsize Your Med’ 
World Journeys has added the Cinque Terre, 
Lake Como and time in Venice and Barcelona 
to an already highlight-packed Mediterranean 
Cruise.  Their 23-day Highlights of the Med 
escorted cruise journey departing 10JUN12 
is built around an 11-night 
Holland America Line 
cruise from Venice through 
Dubrovnik, Corfu, Argosto-
li, Santorini, Sicily, Naples, 
Rome, Livorno (Pisa/Flor-
ence) to Barcelona.  Priced 
from $10,565pp share 
twin, this includes flights 
ex AKL, transfers and 
transport, 4-star hotels for 
3 nights at Cinque Terre, 2 
nights Lake Como, 1 night 
Venice, 2 nights Barcelona; 
11-night cruise including all 

on-board meals and port taxes, and a World 
Journeys Host (subject to a minimum 15 
passengers).  Airline taxes of $135pp, and tip-
ping, are additional.  Call World Journeys on 
0800 117311 or info@worldjourneys.co.nz

TOUR PRODUCT

Right royal holiday spots 
World Journeys reports that some very famous
guests have been visiting their favourite 
properties recently.  The Prince of Wales and 
Camilla, Duchess of Cornwall paid a special
visit to &Beyond Phinda Private Game 
Reserve as part of the World Wildlife Fund 
initiative showcasing conservation projects in 
South Africa.  
Prince William and his new bride honey-
mooned at Wilderness Safaris’ exclusive 
North Island property in the Seychelles, and 
Royalty of the ‘rock’ variety, Mick Jagger, 
visited the newly opened eco jungle lodge 
from Inkaterra’s sister brand byInkaterra.  
Hacienda Concepcion sits on the banks of a 
natural lake in the Peruvian Amazon. 
Accessible by motorboat down the Madre de 
Dios river, the Rolling Stones front-man was 
one of the first guests through the door, and 
he also visited Inkaterra’s three properties in 
Cusco, Machu Picchu and Tambopata 
National Park.

Gecko’s Five Day Frenzy
Agents can knock 20% off all* Gecko’s 
tours for bookings made between 
05-10DEC11 for travel by 31MAR12. 
*Conditions apply.

TravelMemo   20111206   06DEC11    Page 12



LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

AVIATIONInspiring Journeys - NZ & Aust small group travel   
... Cont from p1
“Since we launched 
Inspiring Journeys in 
Australia in March, we 
have had a fantastic 
response from both agents 
and consumers alike. We 
have been overwhelmed 
with the feedback that 
our product is leading 
the way in a new form of 
environmentally-friendly, 
experienced-based Australian travel,” 
says Marshall.
“The client in this target market is of 
the time-poor, liberated mindset and 
like to try new things and take the path 
less travelled; they desire the oppor-
tunity for rich experiences or interac-
tions. This group are highly motivated 
by options – and as such we have built 
our approach around allowing travel-
lers to discover, explore, learn and 
relax. 
“Inspiring Journeys satisfies the 
‘experiential’ needs of this group. Our 
itineraries provide travellers with a 
cross section of exciting and enriching 
options like a scenic flight, a guided 
bushwalk, a fishing trip or a spa 
session. It’s up to them.” 
The highest level of personal service 
can be expected from the Journey 
Leaders and Navigators, with flexibil-
ity and freedom for travellers para-
mount.
“Inspiring Journeys’ growth into the 
New Zealand market is an exciting 
venture for both the brand and New 
Zealand tourism,” says Marshall. “Its 

combination of soft ad-
venture, Maori culture and 
breathtaking landscapes 
make it the ultimate destina-
tion for our target market.
“Our product experts have 
hand-picked accommoda-
tion that is situated in both 
beautiful and distinctive lo-
cations, such as the intimate 
Franz Josef Glacier Retreat 
in the South Island or in 

Australia, Cradle Mountain Lodge and 
the Mornington Wilderness Sanctuary. In 
many instances, the accommodation is 
also exclusive to the Inspiring Journeys’ 
traveller like the Nitmiluk Chalets,” she 
says.
“All breakfasts are included, as are most 
lunches and dinners. Inspiring Journeys’ 
travellers will also enjoy our special 
(included) highlight meals, for example, 
a highlight breakfast cruise on Katherine 
Gorge.”
Inspiring Journeys is aligning its market-
ing here with United Travel’s Unique 
Experiences but all retailers can access 
and sell the new product.  Says Marshall,
“We see the trade as an absolutely 
integral partner in launching this brand 
and are dedicated to working with travel 
agents and the industry to ensure they 
receive the relevant training and support 
to sell our product. We are working to 
ensure we have strong agent relationships 
throughout New Zealand.” 
Click here to view the new brochure, 
visit inspiringjourneys.co.nz or call 0800 
JOURNEYS (568 763). Brochures will be 
distributed to agents in the weeks ahead.

APD hike a ‘retrograde step’
Britain’s Board of Airline Representatives (BAR 
UK) has called the Chancellor’s decision to in-
crease Air Passenger Duty yet again, this time at 
double the rate of inflation, a retrograde step for 
the UK economy and devastating for the travel 
industry.
Mike Carrivick, chief executive of BAR UK said 
“Air travellers are being milked yet again and 
used as a soft target to prop up Treasury coffers. 
This announcement is completely at odds with 
the Chancellor’s wish to invest in the transport 
infrastructure. No increase is justified, this action 
demonstrates the continued discrimination against 
air travellers.
“In the interests of the economy, we urge him to 
listen to A Fair Tax on Flying campaign, of which 
BAR UK is a member, and immediately reverse 
his plans and not impose this double inflationary 
increase in the next Budget.”

EC announces Airport Package
The European Commission has announced an 
Airport Package involving a comprehensive 
review of European airport policy including new 
regulatory initiatives on airport slots, aviation 
noise and ground handling.
Global airlines face more strict European Union 
rules on the use of takeoff and landing slots. 
Current EU law requires carriers to use airport 
slots at least 80% of the time if they want to retain 
them the following year and does not mention slot 
trading, which is permitted in the UK, for exam-
ple, but banned in some other EU nations includ-
ing Spain. 
The new rule proposes raising the use-it-or-lose-it 
slot rule to 85% and opening the way for EU-wide 
secondary trading of slots by airlines. 
Both capacity and quality are seen as vital to 
the strategic role of airports for the European 
economy, given Europe’s increasing dependence 
on connectivity and trade with the new economic 
powerhouses of Asia and Latin America. Airport 
capacity and performance in ground operations are 
also fundamental to the success of the Single Euro-
pean Sky – Europe’s flagship project for reforming 
Air Traffic Management.

Dreamliner ZA001 decommissioned
Boeing has flown ZA001, the first B787 Dream-
liner to Palmdale, California on what could be its 
last flight. ZA001first flew on 15DEC09.
It will be decommissioned as a test aircraft, its 
engines removed, and it will go into long term 
storage before eventually ending up in a museum.
FlightGlobal says ZA001 may also be the single 
most expensive test asset in commercial aviation 
history, with the aircraft’s estimated cost exceed-
ing US$4 billion, according to company sources.
The plane was assembled, dismantled and rebuilt 
a number of times as Boeing tackled its structure 
and fastenings, making it unsuitable for delivery 
to launch customer ANA.

Air India gets loan extension
Loss-making Indian national carrier Air India says 
the country’s central bank has approved a move 
to extend loans by another five years, with repay-
ment now due after 15 years. 
The airline also plans to sell and lease ‘excess 
aircraft’ including two B747-400 aircraft and some 
B777-200 LR aircraft after it takes delivery of 
new Dreamliners from Boeing. 
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Over 120 European destinations ... now that’s Wunderbar!

Kapiti Airport security failings
Increased security is likely to be introduced at 
Kapiti Coast Airport after the break-in of an 
Air Nelson  Bombardier Q300 while parked 
overnight on the tarmac. 
Ground handlers carrying out a runway and 
tarmac inspection before the first flight of the 
day noticed the plane’s inflatable ditching 
dam device had been deployed and alerted 
pilots, resulting in the cancellation of the 
flight and the disruption of dozens of passen-
gers.
The airport in Paraparaumu is a non-security 
regulated airport, meaning the presence of the 
Aviation Security Service found at larger air-
ports is not required.  Its terminal and tarmac 
area are surrounded by a 2.44m security fence 
and floodlit at night.
The installation of security surveillance cam-
eras linked to a security company or police 
was likely, Kapiti Coast Airport chief execu-
tive Steve Bootten told the Dominion Post. 

SWISS innovations 
at Zurich hub
SWISS has capitalised on the opening of 
the new Dock B at Zurich Airport to unveil 
its own innovations at its home-base hub. 
SWISS premium customers using the new 
dock’s non-Schengen zone can enjoy the 
advanced new Lounge D, with 650sqm of 
space to work or relax in. And for all inbound 
Business Class customers whose flights are 
not assigned a dock stand, SWISS is introduc-
ing a new and exclusive bus service from the 
aircraft. 
In a further move, the airline is extending its 
new corporate identity to its home hub air-
port, by adopting the new SWISS logo in all 
prominent locations. 

Airbus completes first Sharklet test flight

Airbus has completed the first flight of the 
‘Sharklet’ wing-tip devices on its A320 
development aircraft. The innovation will 
enter commercial service next year on Air 
New Zealand’s A320s.
The Sharklets are around 2.5 metres tall 
and will replace the aircraft’s current wing-
let. They will be offered as an option on 
new-build aircraft, and will be standard on 

the A320neo family.
The upswept wingtips aim to reduce fuel 
burn by up to an additional 3.5%, corre-
sponding to an annual CO2 reduction of 
around 700 tonnes per aircraft. This 
reduction is equivalent to the CO2 produced 
by around 200 cars annually. The wingtip 
devices will also enhance the aircraft’s 
performance.

Merging the best of UA and CO
A team of managers and staff from United 
Airlines and Continental Airlines has made 
about 2,000 decisions about how the new 
merged airline will operate. The Los Angeles 
Times reports that the trick has been trying to 
preserve the most popular practices of each 
without alienating devotees of either.
Continental Airlines serves Angus cheese-
burgers on its flights. United Air Lines 
doesn’t even have the right ovens to heat 
them.
United loads passengers in window seats 
first. Continental boards from the back. And 
United has a specific way to load dogs onto a 
plane — always tail-first as they ride up the 
conveyor belt in carrier cages. On Continen-

tal, there’s no strict policy.
These are just three of the thousands of 
differences in the daily practices and policies 
of United and Continental airlines. But soon 
they will have to act as one.
The two airlines are close to completing 
a US$3-billion merger that next year will 
create the nation’s largest carrier, with more 
than 86,000 employees and nearly 1,200 jets. 
Federal regulators approved a final clearance 
to the merger last week.
When United and Continental begin to 
operate as one, the new airline will fly with 
United’s name but with Continental’s globe 
symbol and a new motto — “Let’s Fly 
Together.”

SAS’ Economy Extra named 
the world’s best 
Scandinavian Airlines’ long-haul premium 
economy offering, Economy Extra, has been 
named the world’s best in a new survey by 
Global Traveler. Over 36,000 frequent travel-
lers participated, of which almost all travel 
in a service class other than Economy. SAS 
placed first in the category Best Airline for 
Premium Economy with its Economy Extra 
class, which on long-haul routes  provides 
a separate cabin with wider seats than in 
Economy, more legroom, greater choice of 
meals and drinks and AVOD entertainment. 
Economy Extra customers can also access 
Fast Track security, travel with more luggage 
and earn more EuroBonus points. For details 
call 09 977 2214. 

Audio books for Cathay Pacific
Cathay Pacific Airways has announced a new 
collection of audio books in addition to the 
wide selection of movies, TV shows and 
audio programmes currently available on its 
IFE system StudioCX.
Starting this month, Cathay Pacific passen-
gers on all medium- and long-haul flights 
equipped with the Audio and Video on 
Demand system can enjoy renowned titles 
including best-selling works of fiction, auto-
biographies, and more.  
Featured books include The Adventures of 
Sherlock Holmes Vol. I by Sir Arthur Conan 
Doyle, Around the World in Eighty Days by 
Jules Verne, The Autobiography by Eric 
Clapton, and other fiction and non-fiction 
works.
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Tel: 09-444 2298
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Departs Rome 18 May 2012

Based on Inside Stateroom
includes cruise, port charges & govt taxes

ms Noordam

CLICK HERE FOR DETAILS
Bottle of Bon Voyage Sparkling Wine 

per Stateroom

from NZ$1959 
Rome - At Sea - Dubrovnik - Corfu - 

Katakalon - Santorini - Kusadasi - 
Piraeus (Athens) - At Sea - Messina - Rome

Roman EmpireRome- Rome
10-night cruise

Special valid to 15DEC11.

CRUISE NEWS
Drought threatens European river cruising
AFP reports that severe drought has hit 
Europe’s second largest river, the Danube, 
turning it into a navigation nightmare for 
shipping companies all the way from 
Germany to Bulgaria.
According to Bulgaria’s Danube exploration 
agency, the levels of one of the continent’s 
most significant commercial waterways 
dropped to near-record lows in the past 
month, making it barely passable at several 
critical points.
“The situation is critical not only here on the 
lower Danube but also upriver in Hungary, 
Austria, Germany,” Ivan Ivanov, deputy chief 
of Bulgarian River Shipping, told AFP.
Commercial barge shipping on the Rhine-
Main-Danube canal linked to the North Sea 
has also dropped severely over the past few 
weeks.
Meanwhile, the advance of winter is threaten-
ing a new obstacle.
“With no rainfall forecast anywhere from 

Germany down, the Danube’s low and slow-
flowing waters will freeze totally when 
temperatures drop low enough,” Ivanov 
predicted.
The Bulgarian stretch of the Danube last froze 
in 1985.
Elsewhere, the Cruise Critic website reports 
that an autumn drought has meant that the 
port of Budapest has been closed this week 
and passengers on Christmas markets river 
cruises have been ferried around by bus 
instead of ship in the first busy week of the 
season. 
Currently, riverboats can only sail the Danube 
as far as Komarom, some 100km short of 
Budapest, and cruise lines are employing a 
variety of contingency plans to get people to 
the Hungarian capital. 
Viking River Cruises and AMAWaterways 
are posting updates about itinerary changes 
on their Web sites, while Uniworld reported 
that two of its holiday market cruises are 

operating as normal (River Beatrice 
and River Queen), but that the line is 
monitoring the water levels between 
Passau and Regensburg for its River 
Empress cruise.
The Rhine is suffering from a lack of 
water, too, and Avalon Waterways, 
Uniworld and Viking told Cruise Critic 
they are switching passengers onto 
ships with shallower drafts so that they 
can keep sailing. Uniworld is starting
passengers on its Rhine Holiday Market 
cruise on new ship S.S. Antoinette, but 
in Strasbourg on day five will transfer 
cruisers to River Princess.
Footnote: Two World War II bombs, 
one of them a massive device known as 
a blockbuster, have been defused in the 
German city of Koblenz.
The bombs were discovered in the 
Rhine after the prolonged dry spell saw 
water levels fall. 

Peregrine Antarctic savings
Peregrine is offering savings on trips to Antarctica 
for season 2011/12, and season 2012/13.  
The details of these specials are as follows:
Season 2011/12
40% savings on the following departure:
Antarctic Explorer            10-21FEB12           
aboard Sea Spirit     
30% savings on the following five departures:
Antarctic Explorer            24JAN-04FEB12     
aboard Ocean Nova                        
Antarctic Explorer           31JAN-11FEB12      
aboard Sea Spirit                              
Antarctic Explorer           19FEB-01MAR12    
aboard Clipper Adventurer         
Antarctic Explorer            26FEB-08MAR12   
aboard Ocean Nova        
Antarctic Explorer            29FEB-11MAR12   
aboard Clipper Adventurer          
Season 2012/13
15% off all 
Peregrine Antarctica trips on 
Sea Spirit and Clipper Adventurer for season 
2012/13, booked by 31JAN12.
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HOSPITALITYEco-cruising with Star Clippers
Cruise passengers on the tall ship Royal Clipper will have 
more chances to spot whales and dolphins and delve into the 
mysteries of marine biology in the Caribbean next year.
Star Clippers, operators of the world’s largest fleet of luxury 
sailing ships Royal Clipper, Star Flyer and Star Clipper, 
have appointed Spanish-born Laura Del Rio Torres as marine 
biologist in residence for the Caribbean season.
A graduate of universities in Barcelona and New Jersey, 
Laura is fluent in Catalan, Spanish, and English, and will give 
talks on marine wildlife, operate a daily whale and dolphin 
watch, lead beach walks and join guests on dives. She will 
also continue studies of the environment in which Royal 
Clipper sails.
Royal Clipper spends nearly five months a year (November 
to April) in the Caribbean sailing from Barbados on mainly 
seven-night cruises.
Star Flyer also has a naturalist/marine biologist on board 
for its winter sailings in Costa Rica, Panama and Nicaragua 
advising passengers about the region’s flora and fauna, 
volcanoes and cloud forests.
Star Clippers is represented in New Zealand by The 
Innovative Travel Company. Call 0508 100111.

Crafted at the Port of Los Angeles
The creators of Bergamot Station Arts Center in Santa 
Monica have entered into an agreement with the Port of 
Los Angeles to transform two 1940s-era warehouses into a 
bustling crafts centre to be called Crafted at the Port of Los 
Angeles. The marketplace will operate along the heart of the 
San Pedro Waterfront, located near Cabrillo Way Marina and 
22nd Street Park. The planned indoor venue boasts 140,000sq 
ft between both warehouses, with 500 vendor stalls, spacious 
aisles and natural lighting, plus a large outdoor courtyard.
Crafted will showcase high-quality handmade items from 
local Southern California artisans against the backdrop of the 
working waterfront. There will also be gourmet concessions, 
live music and entertainment. The unique marketplace plans 
to offer free admission, public restrooms and ATMs.
At full occupancy, it is estimated that the marketplace could 
attract up to 500,000 annual visitors to the LA Waterfront. 

New: Peppers Parehua Country Estate

A Flavour of Moscow comes to Wellington
Sell a mini-break to InterContinental Wellington this summer and 
your client can indulge in a range of authentic Russian flavours 
in celebration of the opening of Moscow’s first InterContinental 
hotel. From now until 31JAN12 guests on a VIP stay in a Club 
InterContinental guest room or suite, will enjoy complimentary 
vodka-based cocktails and a Russian tasting plate, from NZ$369 
per night.
Also available across InterContinental Wellington’s The Lobby 
Lounge, Chameleon Restaurant and Club InterContinental 
lounge, A Flavour of Moscow provides a taste of what’s on offer 
at the newly opened InterContinental Moscow Tverskaya. From 
a Stolichnaya vodka ($9) to a platter of Russian delicacies like 
salmon caviar on blini, hot smoked fish, and meatballs with nuts 
and dried cherries for $18; from a four-course set menu dinner 
for $59pp or caviar and champagne for $450, there’s A Flavour of 
Moscow to suit.
www.intercontinental.com/wellington

Luxury accommodation provider 
Peppers has expanded its New 
Zealand network with the launch 
yesterday of an exclusive country es-
tate in the heart of the Martinborough 
wine region. 
Located just minutes from the charm-
ing Martinborough Village and one 
hour’s drive from Wellington, 
Peppers Parehua Country Estate 
accommodation options include 30 
exclusive suites and villas or garden and 
lakeside cottages.  
It is the latest addition to Mantra Hotel 
Group’s collection of Peppers hotels, 
resorts and retreats.  It joins Peppers on 
the Point Rotorua and Peppers Beacon 

Queenstown, Peppers Clearwater Resort 
Christchurch and Peppers Bluewater Resort 
Lake Tekapo.
A host of wineries, golfing, horse trekking, 
boating, quad biking, coastal walks, fishing 
and pampering are all within easy reach of 
the premium estate.

INDUSTRY
Famous jocks, sweaty 
singlet up for grabs
A signed pair of Dan Carter’s 
Jockey underwear and the sweaty 
singlet studded with Swarovski 
crystals Richard Simmons wore 
in Air New Zealand’s safety video 
are amongst more than 100 items 
up for grabs in Air New Zealand’s 
annual Kids @ Christmas charity 
auction at www.sella.co.nz.
Other big ticket items include 
breakfast with Helen Clark in 
New York, the chance to celebrate 
St Patrick’s Day in Dublin, two 
months unlimited Business 
Premier travel and an All Blacks 
training jersey signed by Prime 
Minister John Key.
The auction is this year raising 
money for charities Kids Restore 
New Zealand and Ronald McDon-
ald House Wellington, a facility 
where families can stay while their 
child is being cared for in hospital.
Kids Restore New Zealand is an 
Air New Zealand Environment 
Trust programme that provides 
grants to schools to carry out envi-
ronmental projects such as replant-
ing waste areas, developing
wetland parks, cleaning up and 
regenerating land and forests.
Visit www.sella.co.nz to view the 
complete list of auction items and 
start bidding.
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LATE BREAK

Exotic Holidays hosts its first famil

Exotic Holidays, Asia & Middle East product 
wholesalers, hosted a Travel Managers Group 
Brokers famil to Dubai last month in associa-
tion with Emirates. Rahul Sharma reports 
the ten brokers had an exhilarating experi-
ence doing a city tour, exploring the cultural 
heritage in Bastakia, admiring the bling at the 
Gold Souq and taking in the aromas of Orient 
at the Spice Souq. 
They also experienced the Abra ride - the 
traditional taxi service to cross Dubai Creek - 
and got to view illuminated Creek-side Dubai 
while taking an evening dhow cruise.

Back row (L-R): Megan Batterton, Johnny Parulian, Andy Bruce (Emirates), Roger Glynan
Front row standing (L-R): Pauline Watson, Kelly Ogilvie, Rachel Thompson, Geraldine 
Jenkin, Sheryl Hayde, Jo O’Gorman, Vicki Hyslop
Front row kneeling (L-R): Sanjeewa from Arabian Oryx, Safari Driver Dennis and Pam 
Hardley

Besides doing hotel inspections and 
checking out some of the emirate’s finest 
restaurants, they literally had a view from 
top of the world – from Burj Khalifa. The 
highlight for everyone, though, was the 
thrilling Desert Safari followed by an 
evening entertainment with BBQ dinner at 
the desert campsite. 
Everyone opined that this is a must-do for 
anyone visiting Dubai, says Sharma.
For quotes and bookings for Dubai & 
Middle East, call 0508 396842 or email: 
rahul@exoticholidays.co.nz

Au Revoir Lindeman 
Island – Agent Rate
Club Med is offering agents 40% off an 
all-inclusive holiday to Club Med Linde-
man Island.
The offer means agents can enjoy a final 
visit to the only all-inclusive resort in the 
Whitsundays before it closes its doors 
permanently on 31JAN12.
A three night all-inclusive land package 
is available from $539 per adult, with 
flights and transfers additional.
Sales to 22DEC11 and travel 05DEC11-
31JAN12. A minimum three night stay 
applies.
For enquiries or to make a booking con-
tact Club Med on 0800 288 200 or email 
agents@clubmed.co.nz.

Two alliance terminals for SYD
Sydney Airport, Qantas and Virgin Australia 
have jointly announced a plan to replace the 
current international and domestic airport set-
up with two alliance-based terminals, bring-
ing together under a oneworld banner the 
Qantas Group carriers and alliance partners 
in the T2 and T3 domestic terminals, while 
the grouping of Star Alliance carriers, includ-
ing Virgin Australia, its partners and other 
non-aligned international carriers will operate 
from the present T1 international terminal.
For some reason, the exercise will take until 
2019 to implement, meaning the whole 
aviation scene may well have changed 
beyond recognition before it happens. 
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