
INSIDE AUSTRALIA 
Covering an area of 10 square kilometres 
on the flat salt lake of Lake Ballard is 
Australia’s largest open air sculpture 
exhibit. Antony Gormley’s creation 
consists of 51 statues representing the 
locals from the nearby town of Menzies.

Lake Ballard, Western Australia.
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More tough times ahead – Fyfe
Air New Zealand’s CEO Rob Fyfe, in 
a newsletter to staff, says he thinks the 
airline is in for another tough twelve 
months, especially if fuel prices remain 
persistently high, and says the business 
must adapt.  
Mr Fyfe says that while 
he is committed to 
doing that openly and 
collaboratively, there 
will be some pain ahead.  
“No stone will be left 
unturned as we strive 
to ensure that we not 
only have a cost base 
that can match any 
competitor in markets 
we choose to operate 
but also competitive 

.... Cont p10

“We are an 
Australasian 
airline with a 
Pacific Rim 
focus” 
.... Rob Fyfe

products and pricing.”
Mr Fyfe told his staff that he and the 
Board and management team have 
been reviewing Air New Zealand’s 
strategic direction, its priorities and 
actions needed to improve the financial 
performance of the business.

He says the strategic priorities require 
the airline to: 
  .. Maintain its position in the NZ       
     market 
  .. Build an Australasian presence 
  .. Transform the performance of the 

international airline 
  .. Benefit from the      
      growth in the 
      international 
      regional markets 
      of Asia  and South  
      America. 
Significantly, Mr Fyfe 
says: “We are an 
Australasian airline 
with a Pacific Rim 
focus.”
He says the airline 

does not aspire to pursuing additional 
two-stop long haul flying above what 
it does today to London, and the future 
of flying beyond Hong Kong and Los 
Angeles to London is dependent on 
being able to achieve improved 
operating efficiencies 
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info@exoticholidays.co.nz   www.exoticholidays.co.nz
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New Zealand set for major profile boost in North America
New Zealand’s profile 
as a visitor destination 
is set for a big boost in 
North America, with the 
arrival in Wellington 
this week of around 450 
North American travel 
writers, PR professionals
and associates, members of the Society of 
American Travel Writers (SATW), to New 
Zealand for their annual convention.
Tourism New Zealand’s chief executive 
Kevin Bowler said the arrival of the travel 
writers was very welcome.
“In conjunction with Air New Zealand and 
Positively Wellington Tourism we are deter-
mined to give the SATW delegates the best 
experiences we can, and we look forward to 
the invaluable exposure they’ll be giving New 
Zealand when they return home.

“We have worked along-
side Regional Tourism 
Operators to enable the 
writers to choose from 
27 different regional 
tours so that the Soci-
ety’s members can expe-
rience the diverse range 

of activities New Zealand has to offer, from 
diving, sailing or hiking trips to self-drive 
tours, and food and wine experiences.” 
He said an exciting aspect of the exercise is 
the longevity of the coverage. “These travel 
professionals will be writing and spread-
ing messages about New Zealand well into 
2012,” he said.
Air New Zealand’s vp - the Americas Roger 
Poulton said “Many countries compete to host 
this event each year so it’s a real coup that 
we’ve been able to secure it for New Zealand.”

New interactive tourism campaign for Germany 
Tourism New Zealand’s latest campaign in 
the German market entered a new phase last 

week with the arrival here of popular come-
dian Bernhard Hoecker on a trip that will be 
directed by his followers.
He is on a 9-day tour around New Zealand 
participating in activities as voted by his 
German You Tube, Facebook and Twitter 
followers.
The promotion received more than 6,800 
suggestions on activities for him to do and 
followers then voted on which suggestions 
they liked best.  Videos of his experiences, 
complete with his personal commentary, will 
be posted on Tourism New Zealand’s travel 
website, newzealand.com and Bernhard’s 
own social media channels.

More Rotorua – Queenstown seats
Air New Zealand has announced capacity 
increases between Rotorua and Queenstown 
via Christchurch with the up-gauging of six 
services a week to a Boeing 737.
The airline currently operates three jet-prop 
ATR services a day via Christchurch. 
The planned up-gauge to a 737 on one of the 
services provides a 27% increase in capacity
between ROT and CHC, and a 14% increase 
between CHC and ZQN.
The number of seats available each way be-
tween ROT and ZQN each week during this 
period will increase from approximately 1428 
to 1818.
Air New Zealand Group GM Australasia 
Bruce Parton said the 737 service would 
operate every day except Friday over the high 
season, which runs from NOV12 through 

until MAR13. 
Mr Parton said the airline was responding 
to feedback from inbound tour operators 
that there was a demand for groups to fly 
to Queenstown directly from Rotorua, and 
vice versa, rather than travelling by road via 
Auckland.
“Whilst it’s some months away, we wanted 
to announce this initiative now to inform the 
industry and allow inbound tour operators to 
build the new service into their itineraries, 
which often have long lead-times,” he said.
Meanwhile, rival Jetstar Group CEO Bruce 
Buchanan is calling a joint press conference 
this morning with Tourism New Zealand to 
make a “significant announcement heralding
growth opportunities for New Zealand’s 
inbound tourism market.”  

Pukaki Visitor Centre to close
Lake Pukaki’s visitor centre will close before 
Christmas because of financial difficulties. 
The centre’s three part-time employees were 
told last week that they will be made redun-
dant next month.
The Timaru Herald quotes a statement from 
Mackenzie Tourism and Develop-
ment Trust chairman Jim Scott 
as saying events here and abroad 
in the past year have taken their 
toll on arrivals to the region and 
“urgent action is needed to ensure 
that the trust can halt the continu-
ing deficit and return to a strong 
operating base.”
Destination Mt Cook Mackenzie 
general manager Phil Brownie is 
quoted by the Timaru Herald as 
saying the trust would also have 
to discuss the future of its i-SITE 

in Tekapo and information centre at Twizel, 
which employed three staff each. 
“New technology allows visitors to use 
applications such as Wi-Fi, personal devices 
and web-based booking systems, and that’s 
challenging the way visitor centres operate,” 
he said. 

www.nzonline.org.nz
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New Mt Cook/Christchurch/Queenstown flight
Mt Cook is set to become the 28th domestic 
destination on Air New Zealand’s network 
with the airline announcing the trial of a new 
Christchurch/Mt Cook/Queenstown route in 
the summer of 2012-2013.
“The decision to launch this seasonal service 
comes after a lot of combined effort from 
Christchurch Airport CEO Jim Boult, Her-
mitage Chairman John Davies and Air New 
Zealand to make the route feasible,” says Air 
New Zealand Group GM Australasia Bruce 
Parton.
He says the 68-seat ATR service will operate
for six weeks between 23DEC12 and 27JAN13 
to meet high-season demand from offshore 
markets, particularly tourists coming in from 
Japan.

“It will make it easier for groups to stay 
overnight at Mt Cook and also make day trips 
possible to the region, something we expect 
will be a particularly popular option for visi-
tors on cruise ships arriving into the area over 
the summer months,” he says.
“The connection through to Queenstown will 
also provide independent travellers who may 
only have a short amount of time with a quick 
and easy way of visiting several of the South 
Island’s key tourism regions.”
The 40-minute service between Christchurch
and Mt Cook will operate three times a week, 
timed to connect with the arrival into CHC of 
the direct service from Tokyo and other morn-
ing services into CHC from domestic airports 
such as AKL, ROT and WLG.

A new kayaking pontoon is towed across Milford Sound to its new ‘home’ alongside 
the Milford Discovery Centre operated by Southern Discoveries. It features a special-
ist platform to lower and raise passengers into and out of the water in their kayaks.   
Southern Discoveries will offer kayaking trips in sheltered Harrison Cove, catering 
for a maximum of 12 people at a time, with experienced guides leading the way.

Golden Backpacker Award 
to Kiwi Experience 
The Kiwi Experience hop-on, hop-off 
bus adventure network has won its fourth 
Golden Backpacker Award, taking out the 
Best Tour Operator New Zealand category.
Run by TNT Magazine, the Golden Back-
packer Awards international campaign 
gathered online votes by travellers over a 
number of backpacker tourism categories. 
The award recognises outstanding 
companies that work the hardest in 
order to give customers a truly special 
and unique travel experience.
Kiwi Experience was one of two Tourism
Holdings Limited (thl) brands to be 
nominated across three categories at the 
awards, with Backpacker Campervans 
being nominated for Best Car/Campervan 
Rental categories in both Australia and 
New Zealand.

Jersey Boys sales open
Showbiz Events and Travel say 
they are delighted to be part of the 
upcoming season of Jersey Boys at 
Auckland’s Civic Theatre, which 
opens 10APR12.
Their ticket and package options 
include a ‘dinner for $1’ offer, avail-
able Tuesday, Wednesday, Thursday 
and Sunday evenings and which 
includes an A reserve ticket with 
dinner. Prices start from $96pp, and 
details can be downloaded here.

New operator for Kimberley wilderness lodge
Kimberley Wilderness Adventures (KWA) 
has been selected to develop and operate Mt 
Hart Wilderness Lodge, in the King Leopold 
Ranges Conservation Park in Western 
Australia.
KWA is a partnership between the Wunan 
Foundation, a Kimberley-based Aboriginal 
corporation, and Australian Pacific Touring. 
Situated north of the popular Gibb River 
Road adventure route and on the doorstep to 
the King Leopold Ranges Conservation Park, 
Mt Hart Wilderness Lodge is a key base to 
explore some of the major attractions of the 
Kimberley region.

KWA plan to invest up to A$2million in the 
short/medium-term and a further $1.5million
in the long term. The investment is set to 
include construction of new accommodation 
and expansion of caravan and camping areas.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1041
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AIM Deal of the Week 
- Sydney Sojourn
AIM Holidays has developed a weekend 
break in Sydney for two, staying at the 
Diamant Hotel, with a two-night accommo-
dated cruise on Sydney Harbour. Based on 
travel dates of 25-28NOV11, it is priced at 
A$769pp* share twin. 
Click here to download the flyer with all 
the details.

Sydney’s NYE theme – Time to Dream

Sydney must-sees

The City of Sydney has revealed that the theme for this 
year’s New Year’s Eve event is “Time to Dream”. 
Australian designer Marc Newson’s theme and logo for the 
fireworks celebration have been unveiled, along with a new 
Time to Dream-themed website. This includes maps showing
the best vantage points for watching the fireworks, as well 
as transport and accommodation information so visitors to 
the city can plan their night.
The website will also include information for the City’s new 
“After Midnight” programme, which will list venues, eater-
ies, shops and special events where people can continue 

their celebrations into 2012. 
Newson’s “Time to Dream” theme encapsulates Sydney-
siders’ endless spectrum of hopes and aspirations and 
asks them to think about what their dreams are for the 
New Year. It features a four-coloured “endless rainbow” 
logo on the website and for banners, bus-stops and buses 
around the city.
The endless rainbow represents the broad range of 
people from different cultures, backgrounds and demo-
graphics who come together in Sydney on New Year’s 
Eve.     www.sydneynewyearseve.com

Destination NSW has an array of art and cul-
ture events in Sydney this spring and summer. 
They include a sculpture trail along the city’s 
coastline and world-class exhibitions includ-
ing Picasso: Masterpieces from the Musee 
National Picasso, Paris and Harry Potter: The 
Exhibition, which is exclusive to Sydney in 
Australia. 
Sculpture by the Sea – 03-20NOV – will 
transform the scenically spectacular Bondi to 
Tamarama coastal walk into a 2km temporary 
sculpture trail. The artist trail will showcase 
the creations of more than 100 artists from 
Australia and across the world.  
www.sculpturebythesea.com

Sydney International Art Series 2011-12: Picasso: 
Masterpieces from the Musee National Picasso, 
Paris - 12NOV11 to 25MAR12 - will showcase 
150 highly personal works that Pablo Picasso kept 
for himself.   A Sydney exclusive. 
www.artgallery.nsw.gov.au/exhibitions/picasso/
Harry Potter: The Exhibition – 19NOV-18MAR12 
– is coming to Sydney’s Powerhouse Museum this 
summer direct from New York. Potter fanatics will 
have the opportunity to get up close to this magical 
world with authentic props and costumes from the 
films on display including the most recent Harry 
Potter and the Deathly Hallows Part 1 and 2. 
A Sydney exclusive. 
http://harrypotterexhibition.com, 
www.powerhousemuseum.com

Yesterday morning Captain Cook Cruises took Simon Gault (centre) and his 
executive chef Eugene Hamilton to the Nadi market. They spent a couple of 
hours checking out the local produce to be incorporated into the dishes to 
have a Fijian flair that Simon will be doing during the cooking demonstrations 
whilst on board the Captain Cook Cruise 4-night Northern Yasawa cruise that 
departs Port Denarau today.
NB: Cellphone pic

SOUTH PACIFIC

http://www.travelmemo.co.nz/voucher.php?voucher_id=1042
http://www.travelmemo.co.nz/voucher.php?voucher_id=1042
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Jo Tuamoto leaving Tourism Fiji
Tourism Fiji Board Chairman, Dave Pflieger 
has confirmed current CEO Josefa Tuamoto 
will be leaving the post he has held for three 
years at the end of this month.
Announcing the news, Mr Pflieger praised Mr 
Tuamoto’s dual stewardship as both CEO and 
Director of International Marketing and his 
inspired performance.
“There can be no doubt Jo’s calm leadership 
and expertise has played a critical role in 
helping steer Fiji’s tourism industry through 
some very rocky times, all of which had 
the potential to seriously affect the destina-
tion’s international visitation at the time,” Mr 
Pflieger said.
“I would personally like to acknowledge the 
role Jo has played in personally maintaining a 
very positive profile for Fiji and the respect of 
the international travel community in all the 
areas of the world the national tourist office is 
active in.
“This has undoubtedly played a key factor 
in this country achieving record breaking 
international visitation on a year on year basis 
and seen the local tourism industry becoming 
a multi-billion dollar tourism industry to the 
benefit of all Fijian people.” 
Mr Pflieger says an international executive 
search firm has been appointed to assist the 
Board in finding a new CEO from inside or 
outside of Fiji.

Latest Rarotonga ‘Sheraton/Hilton’ plan in doubt
Plans by Auckland socialite developer Simon 
Herbert’s Mirage Group to resurrect the for-
mer Sheraton site at Vaimaanga on Rarotonga 
and refurbish the 1980s-era buildings into a 
five-star resort complex seem to have come to 
nought.
Cook Islands News Online reports that in 
May 2010, the Mirage Group was given Cook 
Islands government approval to develop the 
site through the Business Trade Investment 
Board.
Later that year, the group began pressuring 
the government to commit to moving the 
main road as per a previous agreement. The 
work would cost the government more than 
$1 million. 

Radio New Zealand International reported in 
August that the Mirage Group signed a deed 
of lease last year. It quoted director Simon 
Herbert as saying an operator announce-
ment and start date could be made in the next 
month.
CI News Online now reports that Mirage 
Group ceased all contact in September after a 
number of face-to-face meetings with govern-
ment officials, landowners and other interested 
parties on a fortnightly basis since May. 
Earlier attempts by other New Zealand 
developers, the Tepaki and McEwan Groups, 
to revive the project and also build a second 
hotel on Aitutaki failed when those 
companies collapsed.

The Coconut Wireless

WorldMark Resort Denarau Island development
Wyndham Vacation Resorts Asia Pacific has 
announced that construction of Stage 3 of 
WorldMark Resort Denarau Island, expected 
to be one of the largest tourism developments 
currently being undertaken in Fiji, commences 
this month.
The redevelopment will include construction 
of 63 one and two-bedroom deluxe apartments 
plus presidential villas with private plunge 
pools overlooking the ocean.  
The pool area refurb includes a pool side 
café; additional pool with swim up bar; and 

changes to public areas plus a new restaurant.
Completion of the work is planned for mid 
2013.

Raumati Wikaire of Coconuts Travel Market-
ing reminds agents that Malolo Cat Ferry now 
departs Fiji’s Denarau Marina four times per 
day: 7.30am, 10.30am, 2.00pm and 5.30pm. 
The ferry price includes a complimentary bus 
transfer from Nadi airport and Nadi hotels. 
Raumati says that if time permits, suggest that 

clients take a private vehicle transfer to 
Denarau so they can look around the shops 
and grab some last minute things whilst 
waiting for the ferry, rather than waiting at the 
airport or Raffles.
In the Coconut Wireless, she also points out 
that for those couples looking at having their 
wedding at Lomani Island Resort there’s a 

package that allows the entire resort to be 
taken over by parties of up to 34 friends and 
family. The FJ$38,000 package works out at 
NZ$260pp per day for three nights accom-
modation with all meals, wedding package 
and reception.  Valid 01NOV-20DEC11 and 
15JAN-31MAR12.
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ASIA
Loy Krathong festival cancelled
The Tourism Authority of Thailand (TAT) 
has cancelled the Colour of the River, Loy 
Krathong Festival 2011 in Bangkok and all 
festivities along the Chao Phraya River. The 
famous religious festival was due to take 
place today 08NOV, but due to flooding in the 
Bangkok area, official festivities have been 
cancelled.
TravelDaily Asia reports that this is another 
blow for the regional tourism industry, which 
is already seeing hotel occupancies fall as 
flooding in the capital persists. 
Official sources estimate that cancelling the 
festival will cost the local river cruise industry 
THB56 million (US$1.8 million) alone.

Latest Bangkok flood update
Click here for the latest Tourism Authority of 
Thailand official update on the flood situation 
in Bangkok and elsewhere in the country as at 
05NOV.

Classic Asia’s Boutique Collection: Villa M
Villa M in Koh Samui is a new listing in 
Classic Asia’s Boutique Collection of Thai 
villas. 
“Villa M has been built in a fabulous 
position – beachfront in Fisherman’s 
Village, Bophut,” says Marianne 
Mannering. “Rates for this 5-bedroom 
Villa (sleeping a total of 8 adults) start at 
US$850 plus taxes per night for full 
occupancy or US$790 plus taxes for the 
three-bedroom option.   The great thing 
about these villas is that they do offer a 
lower price if not all bedrooms are 
required.”
All five bedrooms are ensuite, and there 
are two living areas, private pool, rooftop 
Jacuzzi, direct beach access, and two staff. 
The Villa offers free WiFi ADSL and 
satellite TV.
Click here for details and photos.

Hanoi flower festival 2012 
The Hanoi Flower Festival 2012 will be held 
in Hanoi 30DEC11-02JAN12, in the streets 
of Dinh Tien Hoang, Le Thai To, Le Lai, Le 
Thach, on the surface of Hoan Kiem lake 
and in the popular sites of Ngoc Son temple 
and The Huc Bridge.  Call 0508 EXOTIC for 
Vietnam travel arrangements.

Ly Club grand opening this month 
Set in a historic French colonial villa in the heart of 
old Saigon, the Ly Club is set to become Ho Chi Minh 
City’s newest fine dining and lounge destination, 
reports Exotic Holidays. The menu will be an eclectic 
mix of traditional Vietnamese, Asian and Western cui-
sine, with a twist. The large outdoor area is described 
as a blissful respite from the hustle and bustle of the 
teeming city. 
Phone the Vietnam specialists on 0508 EXOTIC.

Six Senses for Xmas 
World Journeys has special Christmas holiday 
packages available at Six Senses Ninh Van 
Bay in Vietnam, which they say is perfect 
for clients wanting complete pampering and 
relaxation.  
Six Senses Ninh Van Bay is built into 
impressive rock formations overlooking a 
white sand beach, with a backdrop of 
mountains.  A three-night Christmas package
starts from $3,785pp share twin, and includes 
daily breakfast, return boat and car transfers 
from Cam Ranh Airport, a half hour organic 
Vietnamese facial; and a Christmas Gala 
Dinner.  Airfares are additional, and the offer 
is subject to availability.   
Contact World Journeys: 0800 117311 or 
info@worldjourneys.co.nz

Giant Christmas light-up 
by Singapore resort
Resorts World Sentosa will be trans-
formed this coming Saturday into a 
magical fairytale land for Christmas, lit 
with 240,000 LED-lights. Costing over 
S$2 million to stage, the 49-hectare 
resort will sparkle from its waterfront 
to its 500-metre shopping-dining strip, 
FestiveWalk. There will be glittering 
arches, fairytale tableaus, roving 
characters and Southeast Asia’s tallest 
Christmas tree at 38 metres, with 20 
carollers performing below.
All facades of the resort, including 
its four hotels and its latest attraction, 
the Maritime Experiential Museum & 
Aquarium, will be decked in fairy lights.

Talk to the specialists about a 
tailor-made Indian experienceExotic Holidays knows India best 2011/12 India 

Brochure Out Now!

http://www.tatnews.org/newsletter/e-News/sent/Situation-Update/Situation_Update-05-11-2011.html
http://www.classicasia.island-property-services.com/Villa-M.html
http://www.exoticholidays.co.nz/index.php?option=com_content&view=article&id=52&Itemid=79
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China Adventure
Adventure World is currently offering an 
8-day China Adventure Tour from $1722pp 
twin share, including Beijing, the Great 
Wall, Xian and Shanghai, with all transport 
in China, share twin accommodation and 
sightseeing included.  Click here for details.

The Hyatt Regency Danang Resort and Spa has just opened on Vietnam’s central coast. It 
features 200 guestrooms with oversized balconies and floor to ceiling windows. Additionally, 
there are 182 luxurious residences and 27 private Ocean Villas each with a private pool. 
In addition to four F&B options the resort facilities include the VIE Spa, a fitness centre, 
swimming pools, tennis courts, badminton courts, and Camp Hyatt, which offers a wide range 
of activities for children and younger guests.

THE AMERICAS
Valentine’s Day opening for The Mob Museum
The Mob Museum opens in Las Vegas ap-
propriately on 14FEB12, Valentine’s Day, the 
day 83 years ago when mobster Al Capone’s 
men massacred seven of Bugsy Moran’s 
associates in a Chicago garage.  
The actual brick wall against which they were 
lined up will be on display in the museum, 
along with many items relating to historic 
eras and specific industries, such as prohibi-
tion, money laundering and gaming. Items 
and artifacts relating to law enforcement’s 
role in helping to eradicate the Mob, such as 
weapons, wiretapping tools and tactics and 
crime scene photos, will also be part of The 
Museum. 
The Museum is located in the heritage-listed 
former federal courthouse and United States 
Post Office, which housed the very courtroom 
where, in 1950, one of 14 national hearings 

was held to expose and control organized 
crime in America. 
True stories of mob history will be brought to 
life via exhibits and multi-sensory 
experiences, including high-tech theatre 
presentations, one-of-a-kind artifacts and 
interactive, themed environments.
The Museum is working with the FBI and 
many famous undercover agents who made 
a career of fighting the Mob, and its board of 
directors is headed by Ellen Knowlton, 
former FBI Special Agent in Charge, Las 
Vegas Division, and a 24-year FBI veteran.  
A key visionary for the project and current 
board member is former Las Vegas Mayor 
Oscar B. Goodman, a previous go-to defence
attorney who made a name for himself 
representing such reputed mobsters as Meyer 
Lansky and Frank “Lefty” Rosenthal.

Christmas lights in Vancouver
Vancouver becomes a city of fairy lights in 
the lead-up to Christmas, and among the 
highlights is the Carol Ships Parade of 
Lights (02-23DEC) which sees more than 50 
boats gliding nightly through Vancouver’s 
waterways, with over 100,000 twinkling 
lights and 30,000 singing voices.  The 
spectacle can be experienced from on shore or 
on board the carol ships. www.carolships.org   
Then there’s the Canyon Lights at Capilano 
Suspension Bridge (02DEC-01JAN), where 
the park is lit up with over 250,000 twinkling 
lights and visitors can explore the forest and 
Treetops Adventure.
New for this year, guests can experience 

Cliffwalk – a narrow 700-foot cliff-side 
walkway, split into ascending and descending 
staircases and viewing platforms – and walk 
past a dancing light display along the colour-
washed cliff-face. There’s also gingerbread 
cookie decorating, seasonal music from the 
Christmas band and glass ornament blowing. 
www.capbridge.com  
Bright Nights in Stanley Park (02DEC-
02JAN) sees the Stanley Park with more than 
two million sparkling lights transforming the 
forest, train and plaza. 
www.vancouver.ca/parks/events/brightnights

Santiago Return flights, 3 nights 3 star and breakfast daily from $1889*
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*email: res@escape-holidays.co.nz*

www.adventureworld.co.nz/tours-and-destinations/asia/eastern-asia/china/tours/china-adventure
http://www.escape-holidays.co.nz
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Grand American Adventure 2012
Adventure World has just released its Grand 
American Adventures 2012 brochure.
Grand American Adventures offers 20 new 
and improved itineraries and more varied
styles of travel than any other North American
tour operator. They include classic camping, 
dedicated walking tours, more comfortable 
lodging tours and family friendly Discovery 
tours.
Designed for active people of all ages, they 
guarantee to take clients beyond the guide-
books and off the busy tourist trails of North, 
South and Central America. 
As an extra bonus there are no local payments 

and no single supplements. Grand American
Adventures match single travellers with 
others of the same gender. However, single 
rooms are available on request and at an 
additional cost.
Click here for the details.

Grizzly Bears of Knight Inlet
World Journeys reports that Knight Inlet 
Lodge has been ranked #5 in TripAdvisor’s 
Top 10 All-Inclusive Resorts in the world.  
This small family owned and operated lodge 
is famous for its remote location on British 
Columbia’s rugged northwest coastline, and 
for its exceptional bear viewing experiences.  
World Journeys offers 
a 4-day/3-night 
‘Grizzly Bears of 
Knight Inlet’ package 
priced from $3,224pp 
share twin, which 
includes return flights 
Vancouver > Campbell 
River, and return float-
plane Campbell River 
> Knight Inlet Lodge; 
1 night at the Heron’s 
Landing Hotel, Camp-
bell River; 2 nights’ 
at Knight Inlet Lodge; 

sightseeing & entrance fees ; all meals and 
snacks whilst at the lodge, house wine with 
dinner; bear viewing and wildlife tracking 
with experienced guides; Bald Eagle & bird 
life excursions; and the use of kayaks.  
Click here for all the details.

Quito’s new hotel 
World Journeys staff are raving about 
a new 5-star hotel in Quito, Ecuador, 
which they say would suit the client who 
appreciates a boutique style property.  
Situated in a newly-restored historic 
mansion overlooking Quito’s Plaza San 
Francisco, Casa Gangotena is a three-
storey hotel offering 31 guest rooms, 
each a showcase of style, contemporary 
design, antiques, fine furnishings, mod-
ern technologies and comforts. Designed 
to impress the most discerning guests, a 
Luxury room is priced from $260pp per 

night share double/twin, including breakfast.    Call 
0800 117311 or email info@worldjourneys.co.nz

Kiwi connection to Egypt’s 
new Constitution
Robyn Galloway, 
managing director of 
The Innovative Travel 
Company, reports that her 
business partner, Elhamy 
El-Zayat, who chairs the 
Egyptian Tourism Federa-
tion and is Chairman & 
CEO of Emeco Travel, 
has been named among the 100 Egyptians 
chosen to draft the country’s new Constitution. 
He told her that elections for a new government 
get under way later this month.

Oman’s new Royal Opera House Muscat has announced its grand opening
and inaugural season, scheduled to run until the end of March 2012. 
Throughout the inaugural season, the venue will host open houses for the 
public featuring free performances; backstage tours; pre-performance talks 
with artists and experts in the fields of music and opera; and workshops.

www.adventureworld.co.nz/partners/grand-american-adventures
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=119&packageName=Grizzly-Bears-of-Knight-Inlet
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Jordanian Explorer 
World Journeys highly recommends Jordan as 
a fascinating Middle Eastern destination with a 
great variety of highlights – as included in their 
new “Jordanian Explorer” package.  
This 8-day tour allows guests to float in the 
Dead Sea, walk Roman Roads, marvel at Wadi 
Rum and journey into the Rose Red City of 
Petra. Locally escorted, group departures are 
confirmed with a minimum of two travellers.  
Priced from $1,510pp share twin, this includes a 
personal meet & greet on arrival and assistance 
on departure; the services of an English speak-
ing local escort / guide; hotel accommodation 
with breakfast;  6 dinners; road transportation in 
air conditioned vehicle; and sightseeing.  
Call 0800 117311 or info@worldjourneys.co.nz

Save 20% on Acacia Africa 
Save up to 20% on the selected Acacia 
Africa overland and small group journeys.  
Discover South Africa’s Kruger National 
Park with the 6-day African Insight priced 
from $716pp (saving $179). This short 
overland safari tour is perfect for those 
that have limited time, but want to view 
the ‘Big 5’, explore the Kalahari, see the 
Victoria Falls and watch wildlife activity 
on the Chobe River.  
For those with more time on their hands, 
Adventure World suggests Acacia’s 21-
day East African Explorer priced from 
$1772pp (saving $443). Travel from 
Livingstone to Nairobi on this short over-
land safari. Highlights include Victoria 
Falls, cultural experiences on the Kafue 
River and Lake Malawi and the spice 
island of Zanzibar, plus optional extra 
excursions on the Chobe River cruise and 
game drives in the Serengeti National 
Park and Ngorongoro Crater.
For travel until 31DEC11. Offer available 
until 30NOV11. 
Click here for the details.

Leisure tourism slump predicted for London
A new survey has found that London is set to 
suffer a 95% leisure tourism slump during the 
Olympic Games next year.
The survey conducted by the European Tour 
Operators Association - ETOA - says that a 
significant downturn is expected in July and 
August, where operators are currently seeing 
a 60% shortfall in bookings.
It is expected to become acute during the 
period of the Olympic Games where bookings 
are running at 95% below where they would 
normally be. 
Bookings for the rest of the year are running 
at 20% below this time last year.
“This is still very early in the booking cycle. 
And only reflects what our normal leisure 
customers are doing. We always see a de-
cline in demand for a destination during an 
Olympic year,” Xinhua quoted Tom Jenkins, 
Executive Director of ETOA, as saying.
“Clients tend to think that a city has priorities 

other than being a place to visit for a normal 
holiday, so some of this was to be expected. 
But this tendency is becoming absolute as the 
hotel rates climb in July and August.”
“During the Olympic period itself, there is 
currently almost no demand from regular 
tourists. For foreign visitors there is near total 
displacement by the Games,” he added.
Meanwhile, the World Travel & Tourism 
Council (WTTC) has severely reduced its 
2011 and 2012 growth forecasts for the sector 
because of the eurozone crisis and the threat 
of US recession.  It believes global growth 
will be at 3.2% this year and 3.3% in 2012. 
In the WTTC’s initial research in March, the 
forecasts were 4.5 and 5.1%. 
The report, to be released this week, states: 
“Weak economic conditions and lowering 
expectations for short-term travel and tourism 
growth have led to downgrades to forecast 
growth ... across almost all regions.” 

Architect touts giant London airport
British architect Lord Norman Foster, who 
has designed airport terminals for Hong 
Kong, Beijing and Kuwait, among others, 
has now floated a plan to build a four-runway 
airport in the Thames Estuary, touting it as 
the solution to London’s aviation crisis. 
The £50 billion “Thames Hub” would be the 
biggest airport in the world, handling up to 
150 million passengers a year.
The Isle of Grain in Kent has been proposed 
as the project site, with the airport to be built 
on partially reclaimed marshland.  Operat-
ing around the clock, it would incorporate 

the UK’s busiest railway station, handling 
300,000 passengers a day. The Hub would 
also boast a high-speed rail link to connect 
the UK with the other key cities in Europe.
Planes would fly in from the north-east, 
primarily over water, greatly reducing the 
number of homes that would be affected by 
aircraft noise.
The airport’s backers claim that if the UK 
Government supports the scheme, sovereign 
wealth funds and wealthy foreign investors 
will stump up the cash to make it a reality. 

The National Airline of the United Arab Emirates

www.adventureworld.co.nz/travel-deals/acacia-africa-on-sale
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AVIATION
More tough times ahead – Fyfe
... Cont from p1

Your clients can enjoy springtime in France 
aboard select spring 2012 departures of three 
Tauck Rhône River cruises with two free 
hotel nights in Paris before the trip.
Until 30DEC11, Tauck is offering two free 
hotel nights prior to selected departures on 
their popular Rhône River cruises aboard ms 
Swiss Emerald so travellers can enjoy spring-
time in France.
Tauck’s deal applies to its 14-day French 

Escapade: Paris to Monte-Carlo, the 10-day 
French Waterways & Vineyards and the 
10-day A Taste of France river cruises 
departing on selected dates in 2012. These 
feature wine tastings in the Rhône Valley, 
culinary delights in Lyon and Provence, and 
two-night land stays in Paris. 
Call Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz.

TOUR PRODUCT
Hosted Journeys Update
World Journeys says its range of hosted 
Journeys are selling well, and agents should 
secure their clients’ bookings as soon as 
possible.  Many 2012 departures are already 
guaranteed to go out fully escorted from NZ, 
including Palaces & Wildlife of India in April 
(escorted by Wendyl Nissen); Highlights 
of the Med in June; Breathtaking Canada 
& Alaska in July (last few spaces left); and 
Grand South America in Aug (last few spaces 
left).  Now is also the time to book on a 
selection of 6 hosted Cruise Journeys in 
Europe and the Med, with Early-bird Savings
of $200 per person available if booked and a 
deposit of $4,000 (or $4,500 for Savour the 

Med) is paid 
by 09DEC11.  
All Journeys 
are guaranteed 
to go fully 
escorted once 
a minimum 
of 15 
participants 
is reached.  
Contact World 
Journeys 0800 

Springtime in France with Tauck

117311 or info@worldjourneys.co.nz

.. and building partnerships to ensure these 
services can be operated profitably.
“In the future alliances that align with the 
strategic ambitions for our international 
business will be critical to our future,” says 
Mr Fyfe, who adds that to highlight the 
importance of alliance partnerships in this 
next phase for the airline, he has appointed 
John Whittaker to the role of General Manager
Alliances and Government Relations reporting
to Deputy Chief Executive Officer Norm 

Thompson.
The CEO met in Auckland last week with his 
General Managers from around the world and 
told them their primary task over the coming 
months will be to reduce the airline’s cost 
base and implement a range of new revenue 
opportunities.  One of these, which have 
already been endorsed by the Board, is likely 
to be a world-first for an airline as it extends 
the Air New Zealand Airpoints programme 
into a new range of products and services.  
An announcement on this is about a week off.

Qantas says sorry with tickets, points
The Sydney Morning Herald reports that 
Qantas passengers caught up in the fleet 
grounding will be offered free flights to any 
Australian or New Zealand destination, the 
airline has announced.
The deal costing the airline an estimated 
A$20 million, comes on top of refunds, 
accommodation and payments the airline 
made to thousands of people caught up in the 
industrial dispute.
The airline will give every passenger who 
held an Australian-issued ticket from 5pm on 
29OCT - the time the grounding took effect 

- until midnight on Monday 31OCT a return 
economy ticket.
Qantas took out advertisements in newspapers 
across Australia announcing the offer.
Bookings can be made from the end of this 
month for travel from 14DEC and are valid 
for two years.
Chief executive Alan Joyce says Qantas 
will also offer a bonus to all frequent flyers, 
although the airline has not yet finalised exact 
details.
No details have been announced for those 
who bought QF tickets in other countries.

Jetstar develops hotel booking platform 
Jetstar is working on a new business develop-
ment that will give its hotel partners access to 
Jetstar’s large number of customers - last year 
alone the airline carried almost 20 million 
passengers. Jetstar is seeking expressions of 
interest from accommodation suppliers who 
are interested in joining its new hotel booking

platform. The airline says this will offer a 
property portal with strong flexibility and 
connectivity to third party systems, a simple 
commercial model with low flat-rate 
commission and a dedicated support team to 
provide assistance.

http://www.trafalgar.com/nz/at-leisure-landing-page-2012
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Selling off the Govt’s shareholding in Air NZ 
Air New Zealand CEO Rob Fyfe, in his news-
letter to staff, said he had been asked if a sell 
down of the Government’s stake would be 
good for the business.
He said both Labour and National had indi-
cated that their long-term intent was to main-
tain a majority stake in Air New Zealand.  
Neither party had been more explicit about 
what level of shareholding they perceive is 
acceptable.  The current Government share-
holding is 73.8%, with almost 25,000 share-
holders owning the balance of the shares. He 
said National indicated that if they win the 
election they will consider a sell down of the 
Government’s shareholding, but will maintain 
a majority position (ie more than 50% of the 
shares on issue).  
“From my perspective as Chief Executive 
Officer I value the Government as a majority 
shareholder as I believe it brings strength to 
our company,” says Mr Fyfe. “If the Govern-
ment shareholding reduces to somewhere 
above 50%, it has no material impact on how 
the business would operate. All it would mean 
is that there would most likely be more Air 
New Zealand shares available to be freely 
traded in the market.
“Air New Zealand is often held up as a great 
example of how successful a mixed owner-
ship model, or partial Government privatisa-
tion can be. That is testament to what Air 
New Zealanders have achieved over the past 
decade to transform our airline into a company
 that New Zealanders can be proud of again.  
The results of our efforts have been ground 
breaking innovations, customer satisfac-
tion ratings that would be the envy of most 
airlines in the world, more than one hundred 
awards and a brand that is globally recognised 

as among the best in its industry.
“Underpinning our success has been an 
investment of several billion dollars on new 
aircraft, product and services.  I suspect this is 
significantly more than any other company in 
this nation over the same period.”
He says the shareholders have shown faith in 
the company despite the fact that it is worth 
less today than when the Government origi-
nally invested in Air New Zealand after the 
collapse of Ansett.  He puts this down in part 
to events beyond the airline’s control like fuel 
price hikes, the global financial crisis and 
natural disasters at home and abroad.   
“Given the billions of dollars of capital 
we have invested in the business, Air New 
Zealand should be delivering annual earnings 
before tax in excess of $300 million,” says 
Mr Fyfe. “In the past three years we haven’t 
even cracked earnings before tax of $200 mil-
lion.  This cannot continue.  Our shareholders, 
including the New Zealand public via the 
Government’s majority stake, deserve better. 
“If we cannot demonstrate that we can deliver 
an adequate return on our capital investments, 
then we will find capital harder to access and 
this in turn will hamper our ability to invest in 
the latest aircraft and technology and continue 
to grow our business.” 

Cathay Pacific Airways has won 
two titles at the 2011 Business 
Traveller China Awards held in 
Beijing last week. CX received the 
“Best Asian Airline Serving China” 
title for the second consecutive 
year and also picked up the “Best 
Airline First Class” honour.

Air Pacific transformation progress 
Air Pacific and its Flight Attendants’ Union 
have reached agreement on a new five-year 
union contract covering the airline’s 254 
flight attendants. Effective 01DEC11, the new 
deal will avoid redundancies, increase flight 
attendant base salaries, and realign allowances
and work rules to increase efficiency and 
productivity. In addition, flight attendants 
will be now eligible to earn a premium pay 
of 125% of their new base pay for any flying 
over 70 hours per month.
CEO David Pflieger says the negotiations 
with the flight attendants, as well as those still 
underway with the Fiji Airline Pilots Assn, 
were a key part of the comprehensive trans-
formation plan that Air Pacific began last year 
to cut costs, improve airline performance, 
revamp flight schedules and modernise its 

fleet.
“Because of ever increasing fuel costs and 
new Low Cost Carrier competition from 
Australia, it is absolutely critical for us to 
ensure costs in every area of our business are 
competitive,” he said.
All FJ staff, vendors, suppliers, and lessors 
were asked to participate in the turnaround. 
The airline management’s contribution 
included headcount reductions through 
permanent elimination of senior manager 
and manager positions, new requirements for 
management to pay 40% of their healthcare 
premiums (up from zero), the elimination of 
long service leave, the reduction of sick leave, 
capping and reductions of all annual vacation 
accruals, and the permanent elimination of 
historic allowances and benefits.

Virgin Atlantic has announced a 4pw Heathrow-Vancouver service 
from MAY11. It will also boost its Heathrow-San Francisco service 
from a daily to 10pw.

2012 BROCHURE OUT NOW
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http://www.insightvacations.com/nz/tours/insight-gold
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Air NZ to move WLG valet parking
Air New Zealand has told its customers that 
the existing Koru Valet Parking services at 
Wellington Airport will cease on 17DEC, 
following what it calls an “astronomical  
increase” in lease costs proposed by the 
airport company.
The Dominion Post quotes the airline as 
saying the proposed price hike would see the 
cost of the valet parking triple to up to $131 
per day for each customer.
The airline is telling its clients that from 
18DEC they will need to use a new off-airport 
service called Wellington Air New Zealand 
Parking. The airline had access to parks at 
a hangar on Stewart Duff Dr, two minutes 
from the airport, and a 24-hour shuttle service 
would transfer passengers to and from the 
terminal. Parks would initially cost $10 per 
day for uncovered parking and $15 per day 

for covered parking. The airline says 
grooming and mechanical services would 
be available. 
Wellington Airport told The Dom-Post that 
Air New Zealand was being provided with 
favourable access fees which it has been 
using as a commercial advantage.
The airport’s chief commercial officer Matt 
Clarke said “When reviewing the license 
Wellington Airport have proposed that Air 
New Zealand should pay the fair costs 
associated with operating a car park in line 
with the principles supported by the 
Commerce Commission.” 
He said other companies had expressed 
interest in space and  “we expect a smooth 
transition to a new operator with minimum 
disruption to valet parking customers’’. 

IAG to acquire BMI; Virgin Atlantic thinks otherwise
News that International Airlines Group (IAG) 
has reached “agreement in principle” with 
Lufthansa to acquire BMI has prompted 
Virgin Atlantic to say the owner of British 
Airways and Spain’s Iberia  has “a massive 
competition mountain to climb” if it is to be 
successful in its bid.
Such a deal would increase IAG’s share of 
London Heathrow’s take-off and landing slots 
from 45% to 53%. 
IAG and Lufthansa, in a joint statement, say: 
“The sale and closing of the deal remain 
subject to conditions, including a binding 
purchase agreement, further due diligence 
and regulatory clearances. It is envisaged that 
the purchase agreement will be signed in the 
coming weeks and the aim is for the transac-
tion to be completed in the first quarter of 
2012.” 

Virgin Atlantic chief executive Steve Ridgway
 told The Sunday Telegraph his airline too had 
bid for BMI and had been told by Lufthansa 
that the sale process is far from sealed.
He said it was difficult to see how regulators 
would pass any deal because there would be 
no competition on a number of routes from 
Heathrow. 

A380s for Hong Kong Airlines
Hong Kong Airlines is in discussions with 
Airbus to take over the A380 delivery slots 
deferred by Qantas.
Flightglobal says this may be part of a bigger 
order for ten A380s, which was placed by 
China’s HNA Group, Hong Kong Airlines’ 
parent company that also owns mainland 
carrier, Hainan Airlines. 

Etihad turns eight
Etihad Airways, the national airline of the 
United Arab Emirates, turned eight years old 
last Saturday.
Since operating its inaugural, ceremonial 
flight to Al Ain in 2003 and its first commer-
cial passenger flight to Beirut a week later, it 

now has grown to serving 86 destinations, has 
almost 9000 staff drawn from more than 120 
nationalities, and a fleet of 63 aircraft, with 
over a hundred more on order. It has won 
numerous awards for the services it provides 
and is ranked sixth best airline in the world 
by Skytrax.

James 
Hogan, 
Etihad 
Airways’ 
CEO cuts 
anniversary 
cake with 
airline staff

CRUISE NEWS
Fly/Cruise & Land + Earlybird airfares
Cruise World has released a range of Fly/
Cruise & Land packages with EarlyBird air-
fares and Cherryl Browne reports an excellent 
response at consumer shows already, with 
packages like the 14-night Princess Greek 
Islands Fly/Cruise & Land package from 
NZ$5379pp. Other Princess Cruises fly/cruise 
& land packages include a Grand Mediter-
ranean Venice to Barcelona cruise from 

NZ$5755pp, and a 14-night Scandinavia & 
Baltic package from NZ$5999 pp. 
Clients can extend or amend packages as 
required, and these are an easy sell with a one 
stop shop for the air, cruise and land.  
Early Bird packages are for sale until 
13DEC11. 
Click here for pdf flyers.

Over 120 European destinations ... now that’s Wunderbar!

www.cruiseworld.co.nz/specials.asp
http://www.lufthansaexperts.com
http://www.cxagents.co.nz
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Viking River Cruises unveils The Real Russia 
Viking River Cruises Australia has just 
launched its new Russian website dedicated 
to displaying the revamped Russian fleet and 
new itinerary features. It also showcases the 
Real Russia with behind the scenes footage of 
the Bolshoi Theatre, Hermitage Museum and 
much more. 
Viking has remained the premium river cruise 
carrier in Russia since its inception in 1997. 
Along with deep roots in Russia come strong 
connections with its leading artistic and 

academic institutions. Itinerary enhancements 
include special performances by the Mariinsky 
Theatre which allow New Zealand travellers 
to better experience the Real Russia.
Russia is set to be a top selling destination for 
2012 with only 40% occupancy remaining 
on the newly revamped Viking Rurik. Early 
Booking Discounts are still available if your 
clients book and pay by 16DEC11. 
This great sales tool can be accessed at 
www.therealrussia.com.au 

G Adventures Antarctica specials extended
G Adventures has extended its 2012-13 Antarctica & Arctic early booking 
special. Book before 30NOV11 and save 10% on all 
Antarctica & selected Arctic expeditions. Space is limited.
Call Adventure World on 0508 496 753 or visit www.adventureworld.co.nz. 

YOU ARE
INVITED

Island Escape Adventure Cruises in conjunction 
with their representative Francis Travel 
Marketing will be providing a walk around and 
inspection of the Island Passge as follows:

Friday 11 November  1000 - 1200

Friday 18 November  1500 - 1700

This is an ideal opportunity to bring down those 
clients who may wish to cruise on one of the 
Hauraki Gulf/Bay of Islands Fishing Cruises or 
for those looking at a holiday cruise in Vanuatu 
in 2012.

Please RSVP to 
enquiries@francistravelmarketing.co.nz

Stating Name, Agency, Date preferred and 
number of guests, by Wednesday 09 November.

We look forward to having you onboard.

Special Cunard packages
Cruise World has released two special Cunard 
fly/cruise and land packages 
There’s a TransAtlantic package where Queen 
Mary 2 cruises from New York to Southampton
v.v., giving clients a new way of getting to 
and from Europe. It takes advantage of Round 
World EarlyBird airfares with a 6-night 
“stopover” enroute across the Atlantic on 
QM2, with included meals and vast array of 
entertainment onboard. This air/cruise package
is priced from NZ$3929pp, with sales to 
14DEC11, and the “from” fare is based on 
low season cruise and air departures. 
The other package is a Business Class Fly/
Cruise & Land Package with Queen Elizabeth, 
cruising from Southampton to the Western 

Med and Eastern Med, including the Holy 
Land ports. This is priced from NZ$16,569pp. 
Call Cruise World on: 09 917 4440, 
0800 500 732 (out of AKL agents), or email 
info@cruiseworld.co.nz

http://www.cxagents.com
http://www.cruiseworld.co.nz/flyers/cruise/QM2_TAT_2012_EarlyBird.CW.PDF
http://www.cruiseworld.co.nz/flyers/cruise/Queen%20Elizabeth%20Med%20Rendezvous%202012_EARLY%20BIRD.PDF
http://www.cruiseworld.co.nz/flyers/cruise/Queen%20Elizabeth%20Med%20Rendezvous%202012_EARLY%20BIRD.PDF
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Tel: 09-444 2298
Fax: 09-4424228
CLICK HERE

FOR WEBSITESpecial is valid to 30 November 2011

ex rome return 7 nights 
from NZ$1299*

Cruise Departure Dates: 
27 April & 4 May 2012

ms Eurodam

Mediterranean Glamour

CLICK HERE FOR DETAILS

Rome
Santa Margherita

Monte Carlo
Barcelona

La Goulette (Tunisia)
Trapani (Sicily)

Rome
* Inside stateroom, including Cruise, Port Charges and Government Taxes.

BONUS:
US$50 onboard credit per stateroom

Silversea launches concert-style entertainment
Silversea Cruises has launched a totally 
revamped entertainment programme created 
exclusively for the company’s ships.
In a move away from traditional production 
shows, the new concert-style concept will 
feature a cast of classically trained vocalists 
and musicians performing a lively celebration 
of music from Motown to opera to pop and 
rock. 
The Show Lounge will feature:
Signed, Sealed, Delivered -- a musical journey
 through Motown’s prolific songbook. 
High C’s -- Classical music and well-known 
arias  -- from Puccini to Verdi to the most 
popular songwriters of today, taking the clas-
sics and giving them a fresh twist, in the same 
manner as Il Divo, Josh Groban, and Sarah 
Brightman.
Fabbalicious -- The music of ABBA faithfully 
recreated and designed to get the audience on 
their feet, singing and dancing along with the 
cast.
On the Pool Deck guests will be entertained 
with Decades -- from Madonna to Lady Gaga. 
This fun-filled deck party is a tongue-in-cheek 

look at pop music through the decades … 
from glam rock, to electronica, to dance pop 
... with famous stars coming to life as 
costumes are pulled from a trunk.
The Panorama Lounge will feature performers 
showcasing the songbook of different com-
posers or musicals like Lennon and 
McCartney, on Silver Cloud; Boublil and 
Schönberg, the creators of Miss Saigon and 
Les Misérables, on Silver Whisper; Billy 
Joel’s songbook from the Tony Award-
winning show Movin’ Out, on Silver Wind; 
and today’s newest musicals … from the West 
End to Broadway, on Silver Shadow.

Monte Carlo christening for Riviera
Oceania Cruises’ new 1,250-guest Riviera 
will be christened in Monte Carlo on 
19APR12. The lavish, invitation-only 
gala ceremony will take place pier-side at 
Monaco’s Port Hercules with trellises of 
fresh local flowers, plants and columns 
transforming the pier into a garden taking 
its inspiration from the famous Princess 
Grace Rose Garden. 
Following the christening cruise, Riviera 
will embark on her maiden voyage, the 
12-day Ancient Grandeur itinerary.  
Departing Piraeus 24APR, Riviera will 

visit Alexandria and Port Said, Egypt; 
Haifa and Ashdod (Jerusalem), Israel; 
Rhodes and Patmos, Greece; and Alanya, 
Kusadasi (Ephesus) and Istanbul, where 
the ship will overnight before guests 
disembark. 
Riviera will cruise the Mediterranean from 
April through to November, and then cross 
the Atlantic to the Caribbean where she 
will operate 12 varied itineraries.
Call Cruise Holidays on 09-523 7788 for 
details.

http://www.insightvacations.com/nz/tours/insight-gold
http://www.francistravelmarketing.co.nz/index.php?option=com_wrapper&view=wrapper&Itemid=98
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Single Traveller savings on Silver Shadow
Silversea Cruises is offering single travellers 
special savings on two Australasian cruises 
departing JAN12 and FEB12 aboard the 
Silver Shadow.
Solo travellers can enjoy a single supplement 
of 10% above the per-person, double occu-
pancy fare, as well as a Passport to Luxury 
Onboard Spending Credit of US$500 per 
suite.
The 05JAN12, 15-day voyage will depart 
Auckland for Sydney. Along the way, Silver 
Shadow will visit Bay of Islands, Wellington, 
Akaroa, Port Chalmers and Stewart Island, 
before cruising Milford and Dusky Sound and 
crossing the Tasman to Hobart and Melbourne, 
where the ship will dock overnight to allow 
further time for exploration.
Passengers will be able to enjoy enrichment 
lectures from one of Australia’s best-known 
cinematographers, Pieter de Vries. All-inclusive 
cruise-only fares start from US$9,238pp, 
single occupancy.
Alternatively, on 04FEB12, Silver Shadow 
will depart Auckland for Fremantle on a 

19-day voyage, visiting Napier, Wellington, 
Picton, Sydney, Melbourne, Adelaide, Port 
Lincoln and Albany, WA. 
The enrichment line-up on board includes 
famous foodie Maggie Beer, hostage negotiator
and humanitarian Terry Waite, and historian
and world affairs expert Philip Hurst. 
All-inclusive cruise only fares start from 
US$11,702pp, single occupancy.
A welcoming champagne reception is hosted 
exclusively for solo guests aboard every 
Silversea voyage, and select voyages are 
escorted by Gentlemen Hosts, who are 
available as dance partners or dinner 
companions and will often participate in other 
shipboard activities as well as escort shore 
excursions.
Aboard Silver Shadow, guests will enjoy 
all-suite ocean-view accommodation and the 
renowned Silversea lifestyle which includes 
butler service; gourmet dining with Relais & 
Châteaux-designed menus; complimentary 
fine wines, spirits and Champagnes, and all 
gratuities.

L’Austral in the South Pacific
Ponant Cruises’ newest mega-yacht L’Austral 
is offering two cruises in the South Pacific 
next March. The 16-day cruise from Papeete 
to Noumea, departing 02MAR12, 
visits 10 ports including Raiatea, 
Bora Bora, Aitutaki and Raroton-
ga in the Cook Islands, the Vava’u 
island chain in Tonga and Fulaga 
and Suva in Fiji. 
The 17MAR12, 15-day cruise 
explores French and Australian 
places on a Noumea-Darwin itin-
erary that sails to the Isle of Pines, 
the Great Barrier Reef for three 

days, and Townsville, Cooktown, Cairns, Port 
Douglas and Thursday Island.
Call Francis Travel Marketing for information 
and bookings on 09-444 2298.

Remote Southland lodge takes out top award
One of the most remotely situated lodges in 
New Zealand has been named as the best in 
its class at this year’s prestigious Hospitality 
New Zealand Awards for Excellence.
Fiordland Lodge on the Te Anau–Milford 
Highway has taken out the award in the 
category “Best Accommodation”. 
Hospitality New Zealand chief executive 
Bruce Robertson said it was highly encourag-
ing to see the overall winner of the award go 
to a regional venue outside of the big cities. 
“Fiordland Lodge and the other award winners 
reflect an incredible amount of passion and 

commitment to their businesses, and ultimate-
ly to their customers. They rightly deserve 
to be recognised as the best in their class, 
anywhere in New Zealand.”
The Hospitality New Zealand Awards for 
Excellence are judged on a comprehensive 
range of business-focussed criteria – such as 
marketing strategies, training programmes, 
profitability, operational procedures, and 
customer service.
The Award for Excellence Winners for 2011 
were announced at a black tie dinner, held at 
the Airforce Museum in Wigram on Thursday. 

Among the winners were:
Supreme Award for Excellence:
Smith and McKenzie Chophouse, Hamilton
Best New / Redeveloped Accommodation Hotel:
Winner: Amora Hotel, Wellington
Finalists: Grosvenor Hotel, Timaru; Heartland Hotel Fox Glacier 
Best Accommodation Hotel:
Winner: Fiordland Lodge, Te Anau
Finalists: Chateau Marlborough, Blenheim; Grand Mercure Nelson 
Monaco; Terrace Downs, Canterbury
Excellence in Customer Service:
Winner: Soul Bar and Bistro, Auckland
Finalists: Grand Mercure Nelson Monaco; Iguana Street Bar and 
Restaurant, Hamilton; Jet Park Airport Hotel, Mangere, Auckland
Excellence in Marketing:
Winner: Rydges Wellington
Finalists: Jet Park Airport Hotel, Mangere, Auckland; Smith and 
McKenzie Chophouse, Hamilton
Best Country Hotel:
Winner: Karamea Village Hotel, Karamea
Finalists: Duke of Marlborough Hotel, Russell; The Riverhead, 
Auckland; The White Swan, Greytown
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Host Accommodation 
releases new directory
Host Accommodation has just released its 
latest Accommodation Directory, listing 
nearly 90 Hotels, Motor Lodges and Motels 
throughout New Zealand.  
Chris Lee, GM Host Accommodation said 
“All our properties are independently assessed 
by Qualmark, New Zealand Tourism’s official 
quality mark.”
The Directory can be ordered online at
www.hostaccommodation.co.nz.

Contiki’s 2012 Rock Around the World 

Have you RSVP’d?
The Innovative Travel Company’s annual 
Product Launch functions take place next 
week, and agents are urged to RSVP as soon 
as possible to info@innovative-travel.com. 
The dates are:
CHC – 14NOV – Westpac Business Hub, 
Jack Hinton Drive
WLG – 15NOV – Cafe Istanbul, 156 Cuba St
AKL – 16NOV – Novotel Ellerslie
All functions run 1730-1930 and refresh-
ments will be served.
Among the highlights, the wholesaler’s Brand 
Ambassador, Jane Daniels will talk about her 
recent India trip. 

Contiki Holidays has announced the launch of 
its 2012 Rock Around the World industry 
incentive and as 2012 coincides with the 
youth market leader’s 50th anniversary, this 
year promises to be bigger and better than 
ever. 
To make this the party to end all birthdays, in 
2012, the top five New Zealand consultants 
will be joined by Contiki’s top-selling agents 
from around the world for a 10-day experience
of a lifetime. This lucky group will be treated 
like true rock star royalty with tickets to one 
of the world’s hottest gigs in a dream over-
seas destination, return airfares, an exclusive 
Contiki tour and a host of never included 
before unique experiences. 
Every Contiki booking made up until 
16MAR12 (must be of six days or more and 
for travel in 2012) takes agents closer to scor-
ing one of the 5 sought-after spots on next 
year’s incentive trip.
Contiki’s Rock Around the World has been 
taking top agents to the big gigs for over 15 

years with past events including U2 and Snow 
Patrol in Toronto, the Rolling Stones in 
Istanbul, Alanis Morissette in Toronto, Bon 
Jovi in Dublin, INXS in Las Vegas, Pink and 
Lenny Kravitz in Las Vegas, Robbie Williams
in London, Madonna in Dublin, U2 in Madrid,
 the Red Hot Chilli Peppers in San Diego, 
Gwen Stefani in Berlin, The Police in Vienna 
and the Black Eyed Peas in the Canadian 
Rockies. 
The 2011 winners got to attend London’s 
V-Festival in September, featuring Eminem, 
Rihanna and other acts. 
Contiki Holidays GM Tony Laskey says, 
“This incentive is our way of saying thank 
you for all the amazing support we receive 
throughout the year. I can’t reveal anything 
yet, but agents will definitely not want to miss 
this one.” 
Visit the promotions and deals section of 
www.contiki.co.nz/agents or contact your 
local Sales Executive. 

Qantas back in talks
Qantas says it is committed to reaching a 
resolution of the industrial dispute that saw it 
ground its fleet. 
News Ltd reports that Qantas will meet the 
pilots’ association and the Transport Workers 
Union today. 
Fair Work Australia has given the airline and 
the unions 21 days to reach a settlement or 
else face compulsory arbitration.
A Qantas spokesman told AAP the airline 
wants to settle the disputes within the set 
period.
“We are committed to reaching an agreement 
during the 21-day period,” the spokesman 
said.
The airline and the Australian Licensed 
Aircraft Engineers Association (ALAEA) had 
their first talks yesterday.
ALAEA secretary Steve Purvinas said 
discussions around pay had been settled and 
further negotiations will focus on job losses.
The talks between Qantas and the ALAEA 
will resume on Thursday.


