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Rugby World Cup. Do Aussies really care?
Online travel agent ZUJI Australia’s latest travel figures show Aussies 
are more than just fair weather Wallabies supporters...most of the 
time.
Managing director of ZUJI Australia, James Gaskell, says they 
are seeing large surges in travel to New Zealand before Wallabies 
games. 
“In the three days prior to each Australian game, we are seeing 
Trans-Tasman departures increase by more than 50% on what we 
would normally expect.  The only exception was following Australia’s 
embarrassing loss to Ireland, which saw booking numbers dip to 
figures pre World Cup,” says Gaskell.
It also seems a lot of supporters are in no rush to plan ahead.  
Gaskell says: “We’ve had a surprisingly large number of eleventh 
hour bookings; there are plenty of us who are happy to jet off to 
catch a game at a moment’s notice.  We think this may be because 
flights and hotels aren’t nearly as expensive as many people were 
predicting.”*
ZUJI’s results also showed a lot of support for the New Zealand, 
South Africa, England, Scotland, Ireland and Wales teams, with 
travel in the three days prior to any of these games up by more than 
30%.
Good news for Tourism New Zealand as people visiting during the 
Rugby World Cup are also opting to stay longer.  ZUJI is reporting a 
five day increase in the average length of stay, rising from 9.8 days 
to 15.1 days.
*Quarter Final Weekend 
07 - 08OCT: Return SYD-AKL flights including a night at the four 
star Rendezvous Hotel is priced from A$682.
07 -09OCT: Return SYD-AKL flights including two nights at the 
four star Rendezvous Hotel is priced from A$784.

http://www.nzonline.org.nz
www.nzonline.org.nz
http://www.topdog.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=332&packageName=Canada-and-USA-National-Parks-
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Coronet Peak season ends Sunday

2012 snow pricing announced

Tomorrow, Queenstown’s Coronet Peak ski 
area will be celebrating spring and operating 
the final weekend of the 2011 season with a 
range of fun events for all the family.
Meanwhile, Canterbury’s Mt Hutt is scheduled 
to close on 16OCT, subject to weather 
conditions and guest numbers.

Up to 30cm of new snow has blanketed Mt 
Hutt this week, setting the ski area up for a 
great New Zealand school holidays.
Spring events include the Mt Hutt Spring 
Festival which runs 08-14OCT, with the 
Columbia Peak to Pub multisport event on 
15OCT.

Coronet Peak and The Remarkables ski areas 
have announced prices for 2012 season passes 
have been frozen at 2011 levels, and skiers 
or snowboarders who held season passes in 
2010 or 2011 will be rewarded with up to 
$100-worth of credit in the form of mypass 
money loaded onto their mypass to spend on 
services on the mountains.
And in a new move to help make paying for 
passes less of a one-off drain on the pocket, 
anyone who wants to commit to a pass at 
Early Bird pricing by 31OCT, whether they 
were a previous season pass holder or not,  
will be able to ‘drip-feed’ payments over 

eight months.
All snowsports lovers who want to pay for 
passes between mid-FEB and mid-MAR12, 
the traditional time pass prices are released, 
will still be able to do so at Early Bird prices 
and can choose a three-month payment plan 
at that time. 
Sales will be available online 14-31OCT11 
for those that want to lock in the longer pay-
ment plan.  Sales will start again in mid-FEB 
for the Early Bird pricing.
Full details including qualification criteria for 
Early Bird season pass pricing and mypass 
money are available on www.nzski.com.

Trout versus bikes 
– Around the Mountain 
Southland’s proposed Around the Mountain 
cycle trail is facing opposition from as far 
away as the United States, with many ques-
tioning the impact it might have on the Upper 
Oreti River, one of the best trophy brown 
trout rivers in the world. 
The Press says more than half of those who 
have made a submission to the Southland 
District Council opposed the project, with 
most concerns relating to potential effects 
on fishing in the area, including international 
fishery tourism, as well as the impact on the 
natural environment. Many objectors stated 
they would prefer the 187km trail to follow 
the Mararoa River instead.
The multimillion-dollar trail would run from 
Walter Peak to Kingston, taking in Mossburn, 
Lumsden, Athol and Garston along the way. 

Floating billboard 
for Rotorua
Lake Rotorua is set to get a rugby-field-sized 
floating wetland that will not only help clean 
up the lake but will also display the Rotorua 
logo.
The 5,100sq m fibre mat, made from half-
a-million recycled plastic drink bottles, will 
remove an estimated four tonnes of nitrogen 
and more than 1000kg of phosphorus from 
the lake every year.
Featuring cut-out lettering in the form of 
Rotorua’s branding, the wetland was an envi-
ronmental consent requirement to compensate 
in part for reducing an area of land-based 
wetlands when the city’s airport runway was 
extended.  
The Rotorua Daily Post says the exact loca-
tion for anchoring the floating wetlands in 
Lake Rotorua was yet to be finalised.

Calgary luge project prompts Skyline Enterprises reorganisation 
Skyline Enterprises commitment to build a 
new Luge operation in Calgary, Canada as 
part of the company’s global expansion has 
resulted in a reorganisation of key manage-
ment positions.
After 27 years at Skyline Skyrides, Rotorua, 
Neville Nicholson is moving from his role as 
General Manager to a new position as Gener-
al Manager International Luge Development 
while Bruce Thomasen, who was responsible 
for opening and operating Skyline’s offshore 

Luge operations, is coming home to take on 
the GM role in Rotorua.
Construction of the Calgary Luge operation 
will begin next Canadian summer (May/
June 2012) with an opening scheduled for 
summer 2013.  The new 1.8km Luge is to be 
constructed at the Canadian Winter Olympic 
site which has been developed as the Canada 
Olympic Park.  The park’s summer activities 
include mountain biking and in winter it is a 
centre for snow sports.

Wellywood sign deadline
The Dominion Post reports that midnight 
Sunday is the final deadline for submissions 
on the proposed sign for the Miramar cutting 
overlooking Wellington International Airport.
Alternative suggestions to the airport’s 

“Wellywood” idea have been called for, and 
a panel will select a handful, with the top two 
presented for a binding public vote, facilitated 
by The Dominion Post and dompost.co.nz.



TravelMemo   20111007    07OCT11    Page 3

Gold Award 2011 for Explore NZ
Explore NZ took out the Gold Award in the Tourism and 
Hospitality category at the 2011 Top Energy Tall Poppy 
Business Awards held last Tuesday in Kerikeri, Bay of 
Islands.

Two new beach locations 
for Kiwi Experience
Life is a beach with Kiwi Experience tours, and the 
new stops with New Zealand’s hop-on, hop-off bus 
adventure company means travellers can visit two of the 
world’s best.
The company has announced its new beach stops - at 
Kaiteriteri on the doorstep of the Abel Tasman National 
Park and at Hot Water Beach on the Coromandel.
Passengers can stay in the newly renovated Kaiteri 
Lodge, only a minute’s walk from the beach, with its 
own bar for cold drinks on hot afternoons, and great 
meals at backpacker prices.
The brand new, purpose built, self-contained backpacker 
lodges at Hot Water Beach Holiday Park are also within 
metres of the beach. 

This is the second year in a row that 
Explore NZ has received the Gold 
Award for the tourism category in 
these business awards.  The award 
entry was for Explore NZ Northland-
based member companies Dolphin 
Discoveries, Lion New Zealand, 
Ocean Adventure and Dune Rider.
Designed to encourage, recognise 
and celebrate outstanding business 
achievement, the Awards are highly 
regarded and well supported by the 
business community, and entries are 
judged by an independent Judging 
Panel. 

On Wednesday this week Explore NZ was also an-
nounced a finalist in the ‘Tourism Category’ for the 
Northland Business Awards. The awards night will be 
held in Whangarei on the 28OCT.

AUSTRALIA
Greyhound acquires Oz Experience
In what is described as one of the big-
gest shifts to the Australian backpacker 
industry in the past decade, Greyhound 
Australia has acquired Oz Experience, 
which has offered a Hop On Hop Off 
bus pass for the past ten years.
Greyhound sees the move as giving it 
a stronger foothold in the youth and 
adventure travel market, and believes it 

will reinvigorate both the domestic and 
international backpacker markets.
Greyhound’s Oz Experience packages 
will bundle coach travel, tours, experi-
ences and accommodation, and will 
have the ability to offer greater flexibil-
ity and a wider variety of add-on travel 
experiences and the option of both 
daytime and evening departures.

Sydney named world’s best festival and event city 
Sydney has been named the world’s 
best festival and event city for the second 
year running, winning the International  
Festivals and Events Association 
(IFEA) World Festival and Event City 
Award.
Sydney was deemed the world’s best 
for 2011 in the ‘over one million 
population’ category.
The President and CEO of IFEA, 
Steven Wood Schmader, said the inter-
national panel of judges had many great 
world cities to assess in the category, 

but decided Sydney stood out from the 
pack. 
“Sydney won due to the community 
leadership and ongoing, concerted 
efforts and support to provide a positive 
local environment that is conducive to 
and encourages the success and growth 
of festivals and events,” Mr Schmader 
said. 
This award comes off the back of a 
string of recent major event wins by 
Destination NSW for Sydney and 
NSW.

Gold Coast Sevens
- hospitality packages

Royal fans copy Port Douglas spa
Peppers Beach Club in Port Douglas is 
now officially fit for royalty following  
 a visit by members of Saudi Arabia’s 
royal family. The resort’s Exclusive 
Spa left a lasting impression on the 
royal guests, especially the tropically 
designed and built spa table, with a 
Saudi Arabian princess ordering two 
exact replicas for her new private 

health retreat at home. 
Now guests can experience spa luxury 
fit for a princess by taking advantage 
of Peppers Beach Club’s spa and 
lunch package, comprising lunch and a 
beverage poolside at Sublime Bar and 
Grill, and a 45-minute treatment at the 
tranquil spa for A$105, subject to 
availability. 

The HSBC World 
Sevens Series is 
staging the Gold 
Coast Sevens at 
Skilled Park 
25-26NOV11, and 
there are 
Hospitality Packages
available. These 
include The Locker 
Room premium 
lounge, The Sevens 
Club, and Outdoor 
Boxes and Corporate
Suites for 8-12 
guests. 
Click here to 
download the flyer 
with full details.

New contact for Sunsail, The 
Moorings, Footloose & Le Boat
Mark R. Windsor, Head of Distribution for 
TUI Marine Aust & Asia/Pac, which operates 
Sunsail, The Moorings, Footloose & Le Boat, 
says they have a new address and telephone 
numbers:
All Brands are at: 
Suite 1503, 275 Alfred Street, North Sydney 
2060. Fax: 02 8912 7095, NZ Toll Free: 0800 
449 891.  
www.sunsail.com.au, 
www.moorings.com.au, 
www.footloosecharters.com, 
www.leboat.com.au

http://www.travelmemo.co.nz/voucher.php?voucher_id=1019
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Deal of the Week DOWNLOAD HERE

New at Dreamworld, Whitewater World Club Med Lindeman Island for summer hols
Families and couples who haven’t booked their Christmas or New Year’s getaway need look 
no further than an all-inclusive holiday at Club Med Lindeman Island, which has a deal for 
travel DEC11 and JAN12 with no blackout dates.
A seven night all-inclusive package to Club Med Lindeman Island is available from $2479 per 
adult, $1645 for children aged 12 – 17 years and $1465 per child aged 4 -11 years. This deal is 
available for sales until 31OCT11 or until sold out.
The package price includes flights, transfers, superior twin share accommodation, all meals 
and snacks, full open bar (excluding some premium branded spirits and champagne), kids 
clubs, sports and leisure activities including archery, golf, tennis, sailing, fitness classes, tra-
peze and evening entertainment. Flights are on Pacific Blue ex AKL, WLG or CHC.

Hertz offers Victoria toll road product

Dreamworld theme park on the Gold Coast 
has opened a host of new attractions this year 
to celebrate 30 years. They include a new 
bone chilling thrill ride, a family adventure 
ride and an exotic animal enclosure, while the 
neighbouring WhiteWater World park now 
features 12 luxury Cabanas.

The huge 24-person discovery vessel slowly 
cranks to life but takes only a few moments 
before the initial gentle sways become 
360-degree spins.  At full speed riders are 
propelled at over 50km/h down a 63m long 
wave-like track that plunges and climbs, all 
while circling at 12 revolutions per minute at 
up to 2.5Gs.  
Dreamworld now also offers The Lair, a new 
exotic animal enclosure that offers highly 
interactive encounters. In addition to the 13 
Bengal and Sumatran Tigers of Tiger Island, 
the two cougars and over 500 species of 
native wildlife at the Australian Wildlife Ex-
perience, guests have the chance to spot other 
rare and endangered species.
In the adjoining WhiteWater World, there are 
now 12 rentable private poolside Cabanas, 

Hertz Australia has introduced a new toll 
product enabling automatic payment when 
customers drive a Hertz rental car on a toll 
road in Victoria.
The Victorian toll product has been launched 
by Hertz in partnership with toll road operator 
Transurban / Roam Express, following the re-
cent successful launch of the product in NSW.
“Toll roads are becoming increasingly com-
mon in Australia,” said Chris Rusden, Region 
Vice President, Managing Director Australasia 
for Hertz. 

“However, many leisure and business travel-
lers from within Australia and from overseas 
do not know about the tolls or how to pay 
them,” he said. 
The expanded Roam Express Rental e-Pass 
enables motorists to pre-register their details 
for automatic credit card payment of tolls and 
fees in NSW and now Victoria.
The Rental e-Pass is activated once a custom-
er travels on a toll road. If there is no travel on 
a toll road, no charges will apply. It eliminates 
the risk of penalty for non payment.

BuzzSaw has 
boosted Dream-
world’s thrill 
ride count from 
the Big 6 to the 
Big 7 and is 
described as the 
highest inversion 
ride in the South-
ern Hemisphere.
Seated in an 
open carriage, 
riders are held in 
by a single waist 
harness leaving 
the upper body 
fully exposed 
to the elements, 
and with little to 
cling onto.  This 
white-knuckle 
ride starts with a 
suspenseful 46m 
vertical ascent 
before flipping 
riders at its peak 
where they are 

dangled upside-down 15 storeys in the air. 
The ride car then free-falls through a 360-
degree heart roll, and plunges vertically at up 
to 105km/h.   
Then there’s Dreamworld’s new ShockWave. 

complete with deck chairs, couches, coffee 
table, iPod dock, mini refrigerator and cabana 
service person.  
For A$89 park visitors can rent one for a full 
day providing a private space to enjoy some 
relaxation out of the sun and away from the 
crowds.  Located throughout WhiteWater 
World, Cabanas are designed to comfortably 
fit up to four people and will sell out quick, so 
book ahead online.

SOUTH PACIFIC
Fiji JUN11 numbers
Fiji Bureau of Statistics reports visitor arrivals 
to Fiji for JUN11 totalled 61,919, up 5.6% on 
JUN10.
According to the bureau, most of the visitors 
came from Australia recording 31,073 (up 
3.7%) followed by New Zealand with 11,545 
visitors (up 9.4%); 6111 visitors came from 

the US (up 8%) and 2247 from Continental 
Europe (up 2%).
Increases were recorded for visitors from 
China, Canada and the UK, while numbers 
from Japan, Korea and the Pacific Islands 
were down.

http://www.aimholidays.co.nz/files/deal_week/1EXP_Spa_21Oct11_AIM-1.pdf


Summer Sale
Stay 5 / Pay 3

Sales to 15DEC11
Travel 01OCT11-30APR12

Blackout 26DEC11-10JAN12

Contact your wholesaler 
for details

‘World’s Leading Island Villas’
2010 World Travel Awards

www.temanava.com

Garden Villa Suites
Garden Retreat Villas
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Agent feedback - New Caledonia Self-Famils 
More feedback reports are streaming in 
steadily to Travel Associates’ Travel Services 
(TATS) from agents who have participated 
in the recent series of 2011 New Caledonia 
Self-Famils. 
Tips for affordable Noumea dining spots 
led the way in the latest round, with agents 
naming the vibrant Anse Vata Beach eatery 
Rimba Juice as a “great little cafe, relatively 
cheap and good food” (Kel Munro, Stars 
Sports Tours & Events) and the nearby L’Ed 
Zen cafe was just one minute’s walk from 
the Ramada Plaza for Hayley Wildsmith of 
Corporate Travel Management, impressing 
her with their “gorgeous food” at a reason-
able price, breakfast for two people costing 
NZ$28. 
Agents also chose the popular option of ‘liv-
ing like a local’ and doing some self-catering 
during their stay, seeing many of the major 
properties are self-contained. Emma Hollick 
of Adventure World commented on the “gor-
geous breads” and “amazing cheeses”, and 
Murray Whitehead of United Travel Hamilton 
is quoted as saying “tell clients to look for the 
supermarkets at Anse Vata for cheap French 
beer, wine, bread, cheese etc.” 
“Awesome Snorkelling! Great way to spend 
an afternoon,” was just one of the positive 
comments on Noumea’s Duck Island (Emma 
Hollick, Adventure World) which once again 
got the most mentions as a must-do. A coral 
island which has been sanded over through 
the years, it also appealed to Travel Manag-
ers’ Pam Hardley: “Great – a 5 minute water 
taxi ride (from Anse Vata beach) to a white 
sandy island – can thoroughly recommend.” 
The Noumea Aquarium again received praise 
for its “great range of fish, good value for 
money” (Emma Hollick, Adventure World) 

and also impressed Rachel Coates from St 
Heliers Flight Centre and Kel Munro of Stars 
Sports Tours with its “amazing live coral dis-
play” and “reasonable cost.” Other activities 
remarked upon were the ever-popular daily 
markets at Port Moselle, St Joseph’s Cathedral, 
the “buzzing” Baie Des Citrons (Lemon Bay) 
and Mt Ouen Toro, where Pam Hardley en-
joyed the “fabulous views” of Noumea’s bays 
and Amedee Lighthouse Island. 
The French atmosphere of New Caledonia’s 
capital, Noumea captured the minds of many 
agents, drawing such comments as “a little 
piece of France in the South Pacific” (Emma 
Hollick, Adventure World) and “Nice to have 
that French / European feel amongst the Pa-
cific backdrop” (Rachel Coates, Flight Centre 
St Heliers). Agents also had good experiences 
with the locals. Kel Munro found the locals 
to be ‘friendly and helpful, especially if you 
made an effort to speak French”. Hayley 
Wildsmith of Corporate Travel Management 
also reported “the locals are friendly” and 
remarked that “you are on a beautiful island, 
however you are also in the middle of ample 
restaurants, people and things to do”. 
More commentary on the New Caledonia 
Self-Famils will follow in the coming weeks. 

New additions for 
Royale Takitumu
Royale Takitumu in Rarotonga has recently 
fitted guest accommodation with new CD 
stereo units plus iPod docking stations, and 
has upgraded to 32” flat screen TV with USB 
inputs. DVD players are still available on 
request.  
Rethatching the villa roofs with genuine 
“Cook Islands” coconut thatch has now been 
completed on 50% of the villas and the main 
reception area was completed.  Later this year 
new energy efficient air-conditioning units 
will be installed to provide better comfort as 
well as using up to 40% less power to operate 
them.
The resort’s current special has just been 
extended. Save 15% per night + 3 day car 
hire per stay + Discount voucher booklet with 
total savings of up to $300 at selected restau-
rants, Black Pearl stores, Captain Tama’s la-
goon cruise, Seafari fishing charters, Fintastic 
snorkeling & kite boarding, Island nights, Te 
Vara Nui village, Jungle Quad Adventure and 
more.
Sales to 30NOV for travel to 31MAR12.
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Hayden Porter, Senior Tourism Development Manager, Niue sent this pic to Mike 
Hogan at Hogan & Associates, who says that the whales have now moved on from 
Niue but the photo gives a taste of what to expect next season (JUL-OCT)

New appointment at 
Tahiti Tourisme NZ
Tahiti Tourisme New Zealand has appointed Natasha 
Moerani Henry as its new Business Development 
Executive. 
Born in Papeete and raised in Bora Bora, she has 
lived in Auckland for the past 14 years. 
Although Natasha is new to the tourism industry, 
regular visits to Tahiti have kept her abreast of 
developments there.

Adventure World’s intoxicating India
Adventure World has just released its latest 
collection of unique, tailor-made tours and 
packages to India, Nepal, Bhutan, Sri Lanka 
and the Maldives.
From private car journey’s exploring India’s 
palaces, forts and castles to luxury train pack-
ages, beach breaks and wildlife safaris, the 
tour operator’s latest collection of journeys to 
India and beyond includes packages designed 
to suit all tastes and budgets.
The brochure contains a number of the AW’s 
most popular itineraries including their 6-day 
Golden Triangle tour of Delhi, Agra and 
Jaipur; the 9-day Palaces, Forts and Castles 
tour of Rajasthan; the Kerala Backwater 
cruising package and the 6-day Taste of 
Nepal tour, which explores the ancient cities 
of Kathmandu and Patan and the mountain 
scenery of Nagarkot. 
Also returning for 2012 is the popular 15-day 
Highlights of India tour and the 9-day Classical 
North India tour, which combines the Golden 
Triangle of Delhi, Jaipur and Agra with the 
ancient sites of Varanasi and Khajuraho. 
New on the menu for Kiwi travellers are an 
8-day Central India Wildlife Safari package 
that explores the forest and grasslands of 
central India’s national parks – the setting for 
Rudyard Kipling’s ‘Jungle Book’ and home 
to the Bengal Tiger; the 8-day Highlights of 
Himachal Pradesh private car journey  that 
travels through one of North India’s most 
scenic regions and includes visits to Buddhist 
temples, a Tibetan children’s village and a 
fascinating train journey that travels through 
103 tunnels; and the 3-day Corbett Wildlife 
Safari package. Situated north of Delhi in the 

foothills of 
the Himala-
yas, Corbett 
National 
Park is re-
nowned for 
its incredible 
wildlife, 
with Bengal 
tigers, 
Asiatic 
elephants, 
and over 
600 species 
of birds 
calling the 
park home. 
Also new for India is the 8-day Kerala God’s 
Own Country private tour, which allows 
travellers to discover the beauty of Kerala, 
from the backwaters to the hill stations, and 
gain an insight into the unique lifestyle of the 
local people.
A wide variety of city stays, extension pack-
ages and sightseeing add-on options, such as 
a Kerala Cooking Lesson priced from $105*, 
as well as unique accommodation options, 
including remote desert camps, palaces and 
local tea houses - are also on offer for 2012, 
allowing travellers to make the most of their 
Indian escape. 
To find out more about Adventure World’s 
latest offerings for India for 2012 click here 
and call 0800 465 432.
* low season, per person.  

http://www.insightvacations.com/nz/tours/insight-gold
http://www.adventureworld.co.nz/tours-and-destinations/asia/indian-subcontinent/india/overview/


India’s unique pilgrimage experience
On the Mahaparinirvan Express which 
departs Delhi once or twice a month, your 
clients can join the Pilgrimage of  between  
8-11 days to visit some of the most impor-
tant places related to Buddhism (Delhi - 
Gaya - Rajgir - Nalanda - Gaya - Varanasi 
- Sarnath - Varanasi - Gorakhpur - Khusi-
nagar - Lumbini - Gorakhpur - Gonda 
- Sravasti - Gonda - Agra - Fatehpur Sikri 
- Agra – Delhi). 
India is where Buddhism originated and 
The Innovative Travel Co.’s Natalie 
Brodie has recently returned from a trip to 
discover some of these amazing places. 
“The rail journey departed Delhi, travel-
ling predominantly through the night,” 
says Natalie. “The sleeper cabins were 
comfortable and each carriage had shared 
bathroom facilities.  Each morning the 

train would pull into the station and 
sightseeing was conducted by coach. 
The sights were fascinating, including 
Bodhgaya - one of the four holiest 
cities of Buddhist faith.”  
Devotees and tourists from everywhere 
visit Bodhgaya to study Buddhism and 
the art of meditation.  Among the 
historical and archaeological treasures 
the main attraction is the Mahabodhi 
Temple within which is housed the 
Bodhi Tree where Buddha attained 
salvation. 
For clients’ travel requirements in India, 
contact Innovative on 0508 100111 or 
info@innovative-travel.com 
Supplies of Ancient Kingdoms Holidays 
2012 India brochure are available now.

http://www.agent.internationalrail.co.nz
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Hong Kong Marathon
The 16th annual Standard Chartered Hong 
Kong Marathon is confirmed for Sunday, 
05FEB12.
Organisers will increase the marathon’s 
enrolment quota to 70,000 runners - up from 
65,000 in 2011, and to accommodate more 
participants, new running sections will be 
incorporated into the route for both the Half 
Marathon and Full Marathon races.
Total prize money for the Marathon has been 
raised to US$227,000, as part of continued 
incentives to attract more elite runners from 
overseas. 
Part of the sections for Half and Full Mara-
thon races will be changed to widen the race 
route, allowing more runners to enjoy the 
experience of marathon running on a better 
course.
All races will end at Victoria Park in Causeway 
Bay.

Ho Chi Minh bronze to be cast
A 10.8m high bronze statue of President Ho 
Chi Minh and a 500sq m stone wall celebrat-
ing the people of Vietnam’s Central Region 
is being completed for unveiling next May 
in Pleiku city to mark Uncle Ho’s 122nd 
birthday.
VietnamNet.vn reports that the 28-ton bronze 
statue, the largest artwork of its kind in Viet-
nam, is about to be cast and will stand on a 
plinth backed by the stone relief.

The Deccan Herald reports that India’s 
Railway Ministry is contemplating setting 
up a Station Authority of India along the 
lines of the Airport Authority of India for 
the creation of additional facilities at sta-
tions and making them commercially more 
viable.

Eastern & Oriental offers
World Journeys has special offers on selected 
2011 Eastern & Oriental Express Classical 
Journeys.  Save 15% on Singapore-Bangkok 
24NOV or 20DEC11 departures.  Clients 
booking any Singapore to Bangkok (or vv) 
2011 Journey receive a free night at the 5-star 
St Regis Hotel Singapore, a free night at the 
5-star Regis Hotel Bangkok, and free station/
hotel/station transfers. Offers are subject to 
availability, and valid for new bookings of 
two persons sharing State or Pullman Cabins 
only, when booked by 30OCT11. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Parks of North America escorted tour 

Bones Bay Lodge

World Journeys has a new escorted itinerary 
in SEP12 which explores the very best Na-
tional Parks of Canada and the USA.  Starting 
in Las Vegas, your clients travel to the Grand 
Canyon, Bryce Canyon, Yellowstone NP and 
Grand Teton NP, as well as Banff, Jasper and 
Yosemite NPs, VIA Rail train Jasper to Van-
couver, and a scenic drive along the Oregon 
Coast, ending in Los Angeles.  Priced from 
$14,169pp share twin, this includes return air-

fares ex AKL; transfers and transport by lux-
ury motorcoach with driver and professional 
guide; VIA Rail train Jasper>Vancouver in a 
private bedroom; sightseeing; 4-star accom-
modation; many meals; and the services of a 
World Journeys host (subject to a minimum 
20 pax travelling).  Airline taxes, tipping and 
travel insurance are additional costs.   
Contact World Journeys on 0800 117311 or 
info@worldjourneys.co.nz

World Journeys is promoting a new floating 
lodge package in Canada’s remote Knight 
Inlet region.  The 4 day/3 night Bones Bay 
Lodge - Orcas & Bears  package includes 
return seaplane flights to the lodge, which 
accommodates just 8 guests in newly-ren-
ovated comfort. Daily excursions by small 
cruise craft focus on the incredible wildlife 
of the area including Grizzly Bears, Eagles, 

Black Bears, Orcas and other Whales.  Priced 
from $3,298pp share twin, this includes all 
meals and wine with dinner, and the provision 
of wet weather gear. Departures are available 
MAY to OCT, and the best bear viewing is 
JUL to OCT during the salmon run.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

mailto:sales@activeasia.co.nz
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Dick West 
launches Explor Tours
Dick West, former chairman of now-defunct 
Cruise West, has launched a website promot-
ing a new company, Explor Tours, and its first 
cruise-tours to Ecuador and the Galapagos 
Islands. Working with operators in the region, 
West is offering Galapagos cruises on five 
ships accommodating 16 to 100 passengers 
each. He is targeting his past Cruise West 
clients.  www.explor-tours.com 

Scenic Tours Sth America 
2012 Partner Fly Free* Offer 
Book by 31OCT and your client’s partner can 
Fly Free* return to South America including 
taxes.
Scenic Tours offers ten itineraries to South 
America with a host of hotels and inclusions 
only available with Scenic Tours.
Call 0800 441 611 or visit 
www.scenictours.com.au.
*Conditions apply

Epic East Africa air safari
Following 35 years of successful air safaris 
in Australia, Air Adventure Australia is now 
offering luxury small plane tours in Africa. 
They include an exotic new East Africa itiner-
ary to Tanzania and Kenya which will have its 
first departure in FEB12. 
The 16-day East Africa Air Safari takes guests 
on the ultimate journey of Tanzania and 
Kenya during the most spectacular time of the 
year. The trip has been scheduled to depart at 
the beginning of the Great Migration when 
over 400,000 wildebeest and antelope are 
born. Along with the new life come the preda-
tors so tour guests get to witness the spectacle 
of Africa’s circle-of-life.
These epic sights are strategically packaged 
up with Tanzania and Kenya’s best boutique 
lodges and the luxury of a small private 
aircraft giving participants the ultimate in 
comfort, style and safety. 
Air Adventure Australia launched its Africa 
air safaris earlier this year with two sold out 
departures that covered Namibia, Botswana 
and Zambia. There are still spaces left on the 

third departure for this tour in APR12. 
The East Africa Air Safari departs from 
Nairobi, Kenya on 19FEB12 and is priced at 
A$15,390pp twin share, inclusive of private 
charter flights, accommodation, meals, drinks 
(including alcohol), tipping, laundry and tours 
as outlined in the itinerary. Flights to Africa 
are additional.
www.airadventure.com.au 

Growth warrants Joburg A380 
Johannesburg has become the first destination 
in Africa for the A380 double-decker and the 
16th destination on the Emirates A380 sched-
uled air service network. 
“The demand for Emirates’ services in and 
out of Johannesburg has always been high, 
with passenger growth of more than 27% over 
the last year,” says Jean Luc Grillet, Emirates’ 
Senior Vice President, Commercial Opera-
tions, Africa.
Over the past year, Emirates has carried 
more than 900,000 pax across its three South 
African gateways – Cape Town, Durban 
and Johannesburg. In the first eight months 
of 2011, the airline also carried more than 

37,500 tonnes of high value cargo on its 
South African routes, with exports up 26% on 
the same period in 2010. 

First Officer Kenneth Hubbard from South 
Africa proudly waves the South African flag 
just after landing.

Botswana Explorer – amazing value
For an adventurous, fully ser-
viced mobile camping safari with 
some luxurious personal touches, 
World Journeys highly recom-
mends &Beyond’s Botswana 
Explorer safari.  
This small group departure, 
which runs several times every 
week, has proved to be very 
popular with Kiwis and very at-
tractive rates are now available 
for early 2012 travel.  
Priced from $5,455pp share twin, 

Included in the price is transport by light 
aircraft and 4x4 safari vehicles, all meals and 
beverages (excl premium), emergency 
evacuation insurance, and of course all safari 
activities.  Price quoted is valid for travel 
01JAN to 29FEB12.  Contact World Journeys 
0800 117311 or info@worldjourneys.co.nz

the 10-day itinerary includes safari experienc-
es in the Okavango Delta, Moremi Wildlife 
Reserve, Savute Channel and Chobe National 
Park, plus Victoria Falls.  Large tents with 
every comfort are erected by the staff in 
private wilderness sites, allowing guests the 
feeling of truly being in the African bush, but 
with everything done for them.  

http://www.insightvacations.com/nz/tours/insight-gold
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The new vsflyinghub has 
really taken off.
Visit vsflyinghub.com and see for yourself. With brilliantly enhanced tools, tailored to each  
individual travel agent, it’s the trade website that’s all about helping you give even more  
amazing service to your clients.

Log on today and you could win a trip for you and a friend to Hong Kong* flying Virgin Atlantic  
and our partner airline Air New Zealand, with 4 nights of luxury at the Mira Hong Kong included.  
So pretty soon you could be taking off too.

*If available VS tickets will be upgraded to Upper Class. For full terms and conditions visit vsflyinghub.com

The Government of Kenya has an-
nounced measures to avoid any future 
kidnappings and ensure security on the 
coastline especially within the Kenya-
Somali border.
These plans were made public in Lamu 
by the country’s Tourism Minister and 
Police Commissioner.
1.  All accommodation facilities; hotels, 
lodges, villas/quest houses will be 
grouped in blocks and assigned police 
officers for a 24-hour patrol.
2.  The Government has deployed more 
police officers along the Somali-Kenya 
border and equipped them with new 
patrol vehicles.
3.  The Somali-Kenya border remains 
closed and vessels entering the country 
will be subjected to maximum security 
checks.

4.  A police helicopter that will 
provide a 24-hour aerial surveil-
lance has been deployed along the 
shore line within the Kenya -Somali 
border.
5.  Kenya’s security agencies will 
collaborate with those from the in-
ternational community to review the 
security situation along the shores.
6.  The community will join forces 
with security agencies combating 
incidences that are a threat to secu-
rity and stability in the area.
At the same time, the government 
announced that hotels and lodges 
in the affected areas will remain 
open with assurance of maximum 
security.
www.magicalkenya.com

Kenyan Govt plans additional security in Lamu

Venice-Simplon indulgences 
Book any overnight journey aboard the Venice Simplon 
Orient-Express departing in OCT-NOV11 or APR-MAY12, 
and receive a 200-euro credit to spend on board. Indulgences 

St Patricks Day in Dublin
Clients can celebrate Ireland’s national 
holiday with the locals on Topdeck’s 4-day 
St Patrick’s Day trip next year.
The Dublin-based festival package runs 
from 15-18MAR12 from NZ$529*pp and 
includes three nights multi-share hostel 
accommodation with daily breakfast, St 
Patrick’s Day Parade and celebrations, trip 
leader and a commemorative t-shirt.
Other highlights include a visit to Dublin’s 
famous Temple Bar nightlife, a city walk-
ing tour and a tour of the world famous 
Guinness Storehouse with a free pint in the 
Skybar.
Call 0800 525 366 or visit www.topdeck.
travel.  *Terms and conditions apply.

include champagne, 
caviar, fine wines, 
beautiful flowers 
and gifts from the 
train’s on board 
boutique. Offer is 
subject to avail-
ability and expires 
30OCT11. Valid for 
new bookings only 

and cannot be combined with any other offer or promotion. 
Offer applies for double occupancy bookings only. For single 
traveller bookings, on board credit is 100€ per booking. Valid 
for overnight journeys only. 
Call World Journeys 0800 117311 or info@worldjourneys.co.nz

http://www.vsflyinghub.com
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Insight into Channel Islands
Insight Vacations
is offering a 
premium-quality 
7-day Easy Pace 
Channel Islands 
tour in 2012 
taking in the 
English Channel 
islands of 
Guernsey, Jersey 
and Sark. 
It’s a destination 
where British and 
French influences 
meet. Millions 

superb Pomme d’Or Hotel enviably 
situated in the centre of the capital, St 
Helier, overlooking Liberation Square 
and the yacht marina. 
Clients can soak up the sights of St 
Helier such as the leafy, country lanes; the 
golden beaches; the Mont Orgeuil Castle 
at Gorey; and pay a visit to the Jersey 
War Tunnels, housing a moving exhibit 
recalling the everyday life of the Channel 
Islands during the five years of German 
occupation. 
Insight Vacations’ seven-day Easy Pace 
Channel Islands is priced from $2499pp 
twin share, land only (single supplement 
from $895). Departures from 13MAY 
until 14OCT12.
Price includes premium hotels in desirable 
locations, authentic dining experiences, 
transport by small local coaches and 
vehicles suited to getting around the 
Channel Islands, the services of an 
experienced Tour Director and much more. 

have read the book The Guernsey 
Literary and Potato Peel Pie Society 
and more will flock to see the upcom-
ing movie adaptation starring Kenneth 
Branagh. Set on Guernsey during 
World War II when the island was 
occupied by the Germans, it’s about a 
group of 
eccentric locals and transplanted 
Londoners who come together at a 
particularly inauspicious moment to 
form a book club. 
Insight Vacations’ clients will start 
their journey in Guernsey and high-
lights include a stay in the historic 
five-star Old Government House Hotel, 
a guided tour of St Peter Port and 
Castle Cornet, which dates back to the 
13th Century. 
Also included is an excursion to car-
free Sark, one of the smaller of the 
five Channel Islands. The last three 
days are spent on Jersey staying at the 

Visit: www.insightvacations.com/nz.

International Rail opens 
in New Zealand
A new rail operator has entered the New Zealand 
travel market. International Rail has opened an 
office in Auckland with the promise of a fresh 
approach to rail.
In addition to being the New Zealand representatives 
for Trenitalia (Italy Trains) and Deutsche Bahn 
(German Trains), International Rail has access 
to rail systems throughout Europe, UK, Canada, 
USA, Japan, Australia and New Zealand.
The easy-to-use website allows agents to purchase 
rail travel passes and Italian trains online. 
Generous commissions, low booking fees and 
no surcharge for payment by Visa or MasterCard 
make a compelling statement for agents to use 
International Rail says its New Zealand Manager, 
Alison Clayton-Reed.
Rail operators in New Zealand are aligned with 
Rail Europe (French and Swiss Railways). We are 
aligned with Trenitalia and Deutsche Bahn, so we 
bring a new rail proposition with a host of 
exclusive rail fares to New Zealand agents,” says 
Ms Clayton-Reed.
“An example is exclusive rights to advance 
purchase Italian fares known as “Saver Fares” 
which have been discounted up to 60 per cent.”
Fares start from $38.00 in 2nd class from Rome 
to Florence. E Tickets are issued directly from the 
website.
Agents, once registered so they can track their 
commissions, can access all products on the IR 
website www.agent.internationalrail.co.nz 
For those who prefer to talk to someone rather than 
deal online, International Rail’s toll-free number is 
0800 105 959.

RAIL NEWS

Six Senses gives back
World Journeys says it is increasingly of 
interest to tourists to know that their visit is 
putting something back into the communities 
they visit.  
Six Senses Resorts & Spas support social and 
environmental causes all over the world by 
contributing 2% of their room rate to various 
projects.  
Contributions from their Evason Ma’In Hot 
Springs resort in Jordan have allowed the 
building of a 1.5MW wind turbine in Tamil 
Nadu, India. The wind turbine is producing 
clean energy where the revenue from the elec-
tricity sales goes back into the project to build 
another wind turbine as well as to community 
projects such as eye surgeries in the nearby 
area.  The next project, commencing this 
month, will be in support of the Al Hussein 
Cancer Center, and the Al Hussein Society for 
Physically Challenged.  
World Journeys says it is delighted to work 
with companies like Six Senses that hold 
social responsibility as one of their core 
organisational values. For all Six Senses 
Resorts in Jordan, Oman, Thailand, Vietnam 
and the Maldives contact World Journeys 
0800 117311 or info@worldjourneys.co.nz

http://www.cxagents.co.nz
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Over 120 European destinations ... now that’s Wunderbar!

Cathay Pacific adds flights for summer peak 
Cathay Pacific Airways has announced its 
Auckland-Hong Kong schedule for the peak 
summer season with a substantial increase in 
capacity over last year.
The current 10 flights per week operated 
by Airbus A340 aircraft will increase to 14 
flights a week, ie a double daily service, from 
27NOV to 29FEB12.
In addition, from 31OCT11 to 24MAR12, the 
daily CX107/CX108 flight will be upgraded 
to a B747-400 aircraft.
By offering two flights a day between AKL 
and HKG, the airline will offer a wide choice 
of connections to other destinations. 
For example, CX118 departing AKL at 
9.00am arrives HKG at 3.20pm (local time) 
and offers easy connections onto China, 
Japan, Korea, Asia, India and the Middle 
East.

CX108, departing AKL daily at 2.40pm and 
arriving in HKG at 8.40pm, offers convenient 
connections onto the UK, Europe, South 
Africa and the Middle East as well as late 
night departures to Japan and Korea.
Ken Chiu, newly appointed country manager 
for New Zealand & Pacific Islands, says “The 
increased flights will offer New Zealand 
passengers greater choice and further 
strengthen connections through our home 
base and hub, Hong Kong.”
The extra capacity will also cope with an 
expected increase in inbound passengers from 
overseas and in particular China. 
The operation of the B747 aircraft on the 
route over the summer peak season also 
heralds the introduction of a First Class cabin, 
with First Class suites featuring full length 
flat beds. 

Qantas industrial 
disruption continues
Qantas passengers face more delays, disrup-
tion and cancellations as two unions walk out 
in further strikes today and Monday.
Today, there will be two-hour walkouts by 
Qantas freight, cabin cleaning, catering and 
ground crew staff affiliated to the Transport 
Workers Union (TWU) from 4-6pm local 
time across Australia.
On Monday, engineers’ union ALAEA will 
strike for four hours from 3pm in Sydney, 
4pm in Brisbane and 5pm in Melbourne.
Qantas has yet to release specific plans to deal 
with these actions, but as always recommends 
that passengers check the airline’s Flight 
Status page for information on specific flights, 
while the flight disruptions page will carry the 
latest information from the airline.

Qantas offers online mistake corrections
Qantas now offers a Same Day No Mistake 
service. On its Qantas.com website, the 
airline says everyone makes the odd mistake 
and that QF will give users until midnight 
on same day they make their booking to call 
and they will correct the flight details with no 
change fees.* 
What mistakes do they waive? 
They say the errors they’ll attend to are:
.. Correct the spelling of your name
.. Change time, day or month of your flight
.. Change your to and/or from destination

.. Swap gateways (eg - if you accidentally 
book London to Sydney, instead of Sydney to 
London)
.. Change fare type or cabin
Users are told to call a Qantas travel consult-
ant on 13 13 13 by midnight of the day of 
making the booking.
* 1. The policy only applies to bookings made at 
qantas.com.  2. Only change and service fees will 
be waived. If the new fare is a higher value, the 
difference is payable by the customer.  3. Changes 
are subject to availability.

United Continental Holdings, Inc. has introduced United Club, the 
new brand replacing United’s Red Carpet Club and Continental’s 
Presidents Club at more than 50 lounges in 39 airports worldwide.

Qantas is talking to a range of Australian 
designers on a new uniform for its cabin crew 
and ground staff. It will replace the existing uni-
form designed by Peter Morrissey, which was 
introduced in 2003 and updated in 2008. The 
project is expected to take around two years.

Qantas daily to DFW
Qantas intends to increase the frequency 
of its services between Sydney and Dallas-
Fort Worth from four per week to daily by 
next July, served by a three-class Boeing 
747-400ER - the aircraft type currently 
being reconfigured with Qantas’ A380-style 
cabins.
Qantas sees DFW as a perfectly located 
hub airport less than four hours from every 
major US city, accessible via codeshare 
with American Airlines from DFW to 59 
destinations.

Delta’s new IFE additions
Delta Air Lines has launched new in-flight 
entertainment options for customers as part 
of its US$2 billion investment in the flying 
experience.
Delta Connect will offer an expanded range 
of free content such as more choices for en-
tertainment and shopping as well as flight and 
destination information. 
Entertainment on Demand will be available 
on all 16 of Delta’s B757-300s. Choices will 
include an introductory price for television 
programming starting at US$0.99 and movies 
available for $3.99 from major Hollywood 
studios. Rentals will remain accessible on the 
customer’s personal device for viewing after 
landing for at least 24 hours after their flight. 
Unexpired content will be available for play-
back on the ground by using the same device 
and browser used onboard.
Entertainment on demand will be available 
for laptops and expanded to tablet and mobile 
devices by early 2012 on 757-300s.
Customers flying on Delta’s total fleet of 32 
Airbus A330 aircraft will experience a rede-
signed in-flight entertainment experience with 
easier navigation, 150 percent more movies 
and more television, music and games offer-
ings.  This will expand to the rest of Delta’s 
fleet of nearly 300 aircraft equipped with 
personal in-flight entertainment by mid-2012.

Etihad Airways has reported revenues 
growth of 39% to US$1.1 billion on 
passenger numbers up 18% to 2.25 
million in the airline’s strongest ever 
third quarter. Seat factor increased by 
3.8 percentage points to 80.7%, 
the highest quarterly result in its 
history.

http://www.lufthansaexperts.com
http://www.cxagents.co.nz


CHC turns healthy 
profit
Christchurch International 
Airport Limited has reported 
a $21 million net profit after 
tax in what was the compa-
ny’s toughest year, according 
to chief executive Jim Boult. 
While the year to 30JUN11 
result was lower than the 
$26.8 million net profit 
reported the previous year, it 
was a ‘’satisfactory’’ re-
sult considering the traffic 
impacts of the Canterbury 
earthquakes and the Chilean 
volcanic ash cloud.

26 countries protest EU scheme
A group of 26 countries has signed a formal 
protest note over the EU’s controversial 
Emissions Trading Scheme (ETS).
Members of the UN’s International Civil Avi-
ation Organisation (ICAO) executive council 
described the scheme as “discriminatory” and 
a violation of global laws.
Reuters reports the group includes the US, 
China, Russia, India and Brazil.
The EU scheme will require all airlines flying 
into or out of EU airports to have permits to 
cover all the CO2 they emit during the entire 
flight.
Three US airlines are currently challenging 
the EU plans in Europe’s highest court, which 
was due to give its first opinion on the case 
yesterday.
Reuters says there were no signs the EU was 
changing track. It quoted a spokesman as 
saying: “The EU is not considering backing 
down.”

LAN - TAM merger on track
The Boards of LAN and TAM have agreed to 
continue with the merger and aim for comple-
tion by the end of the first quarter 2012.
After analyzing the resolution of Chile’s an-
titrust court, Chile’s LAN and Brazil’s TAM 
expect the measures not to significantly affect 
the estimated synergies nor the future strate-
gic development of LATAM Group
Although the mitigation measures are broadly 
in line with those LAN and TAM were will-
ing to accept in the consultation process, the 
companies say they consider that three of 
the measures are illegal and unconstitutional 
in certain aspects, and they have resolved to 
appeal these measures before the Supreme 
Court of Chile.

New First Class product on BA flights ex Australia
All British Airways aircraft flying from Australia are to feature the 
airline’s new First Class cabin by MAR12.
The airline is now finalising installation of the new First Class cabins 
on its fleet of B747-400s, which will become BA’s dedicated aircraft 
type in this market. The new cabin is already offered on the Boeing 
777 fleet.
Central to the new First Class is a redesigned suite featuring an 
enhanced bed – 60% wider at the shoulders than the current product, 
and with a new “intelligent” mattress and 400-thread Egyptian cotton 
bed linen.
Customers will also have precision control over their seat position 
thanks to an innovative seat control unit that replaces switches.
Each individual suite has its own personal wardrobe, a leather-bound 
writing desk that converts into a dining table, a new 15 inch inflight 
entertainment screen and a buddy seat to enable customers to dine 
together. The lighting and electronic blinds can be modified to reflect 
mood and time of day.
Other key features of the new First Class include a USB port, RCA 
jack and noise-cancelling headsets.
BA currently operates B747s on its daily Sydney-Bangkok-London 
services and B777s on daily Sydney-Singapore-London flights.

The SYD-BKK service will be discontinued early next year, and the 
SYD-SIN-LHR operation will be upgraded to B747-400s, all with the 
new First Class cabin.
The new First Class also will be offered by British Airways on its daily 
connecting B747 and 777 flights from Hong Kong.

CRUISE NEWS
Antarctic 2011 deals
World Journeys says it has some great value 
deals on selected departures of the M/V 
Antarctic Dream in NOV and DEC11.  Save 
15% on the 01NOV departure, by making full 
payment by 15OCT; or save 20% on depar-
tures 11NOV, 21NOV and 11DEC when paid 
in full by 31OCT11.  Savings apply to new 
bookings, in any cabin category, subject to 
availability.  World Journeys offer an 11-day 
Antarctic Dream Expedition from $9,580pp 
share twin ex Ushuaia (excl. Savings). 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz
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Small Ship Cruising

likely casual rather than 
glamour) and in most cases 
single open seat dining.
I’m sure you can find 
plenty of clients that 
will see some value in 
an option like this!!

Within the cruise industry we all know there are many 
different types of cruise holidays but are you getting this 
message through to your clients.
Consumers thrive on making a purchase that offers 
great value. The words ‘cruising’ and ‘great value’ go hand 
in hand but it is important to note that value does not 
come down to price alone. 
For some, a large ship experience at a lower price point 
is good value, for others a small ship cruise experience 
at a higher price point is good value.
How do you determine where your client fits – QUALIFY 
them!
Small ship “cruise passengers” tend to dream of 
visiting more off the beaten track destinations and look 
for a fulfilling experience at such places.
How many clients have you offered a cruise holiday to, 
only to be told “no thanks, a cruise is not for me”? I’ll bet 
most of these people only consider a cruise to be a large 
ship with thousands of people and really have no idea 
of (a) what a large ship experience really can offer or 
(b) that there are other possibilities such as a small ship 
experience that will in fact meet their holiday 
expectations in every respect.
In many areas small ship cruising provides a very 
different experience from what clients expect of a cruise 
holiday. A few of the following points may help you to 
define such an experience with clients in the future.
Smaller more intimate ships; focus on the destination 
rather than the ship; potentially flexible itineraries; fewer 
but like-minded passengers; more personal experience 
(with other guests and crew); usually informal (more N

*Conditions: Price listed in Australian dollars and valid on 2012 sailings 
only. Must book and pay in full by 16 December 2011. Discounts 
combinable with Past Passenger Discount and valid for new bookings 
only. Price is based on 12 Oct 2012 departures in Cat DX stateroom. Visit 
www.vikingrivercruises.com.au for full booking conditions.

THE WORLD’S  LEADING RIVER CRUISE  LINE. . .BY  FAR ®

EXPERIENCE RUSSIA
WITH VIKING RIVER CRUISES

TO BOOK CALL VIKING AT 0800 447 913.
For more information visit www.vikingrivercruises.com.au

13-day Waterways of the Czars  
From $4,499 per person, twin share*

SAVE $1,500 PER PERSON. 

Carnival Cruises 
announces Fun Ship 2.0
Carnival Cruise Lines says it intends to “dramati-
cally transform the onboard guest experience” 
with its new Fun Ship 2.0 programme, which it 
announced this week.
A half-billion-dollar investment across the 
Carnival fleet will see 14 ships receive enhance-
ments between now and 2015 in the first phase of 
the programme.
Fun Ship 2.0 will offer guests new dining choices, 
more exciting bars and lounges, and entertainment 
options through partnerships and new branded 
spaces. 
.. Entertainer George Lopez will become 
Carnival’s creative director for comedy and work 
on enhancing its fleetwide comedy clubs. 
.. Food Network star Guy Fieri will develop a 
burger venue called Guy’s Burger Joint
.. Video game manufacturer EA SPORTS will 
create the first-ever EA SPORTS Bar at sea
.. Hasbro will develop new larger-than-life game 
shows featuring iconic games and brands.
.. Carnival has worked with leading production 
talent to create a high-energy musical showcase 
and has announced that celebrity song master DJ 
IRIE is now Official DJ of Carnival Cruise Lines. 
.. The line has also announced more unique 
branded spaces with the RedFrog Rum Bar, 
BlueIguana Tequila Bar and three other fun 
themed bars and lounges, as well as a new com-
plimentary BlueIguana Cantina casual dining 
option.
The Carnival Liberty will be the first ship to 
feature many of the new dining and bar venues 
when it returns from a scheduled refurbishment 
later this month.

http://www.vikingrivercruises.com.au/rivercruises/russia-volga-waterways-moscow-stpetersburg-2012/itinerary.aspx
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Sea of Cortes saving extended

Antarctica sales at all time high

Avalon announces new round of earlybird deals

Royal Caribbean’s Wow Sale

APT 2-for-1 Mekong 
cruise deal extended
APT’s two-for-one deal on its Mekong River cruises in 
DEC11 has been extended to JAN12 and FEB12 departures.
The deal applies to eight, 12 and 13-day Mekong River 
cruise packages on bookings made before 31DEC11.
The deal marks the launch last month of the Australian 
company’s new 62-suite ship RV AmaLotus.
Call 0800 278 687.

Travel Marketing Cruise World has extended 
the deadline on its $200pp travel credit offer 
on Mexico Sea of Cortés yacht cruises. 
Guests on American Safari Cruises’ 22-guest 
Safari Quest can visit unspoiled islands, 
view frolicking whales and dolphins, kayak 
turquoise coves, hike among giant Cardón 
cactus, snorkel with sea lions, relax on private 
beaches, and enjoy cruising by luxury yacht 
along shores restricted to large ships in this 
UNESCO World Heritage biosphere reserve.
There’s a $200pp travel credit on new Sea 
of Cortés reservations booked between now 
and 30NOV11 for travel on select NOV11 

through APR12 departures. For families 
looking for a warm-weather holiday adven-
ture, there’s a double travel credit of $400 for 
teens 12-19 years on the 24DEC and 31DEC 
departures.  
Aquarium of the World
8 Days / 7 Nights – Roundtrip La Paz, Baja 
California Sur
From $3,995pp (before savings)
Travel credit departures include: 
2011:  26NOV; 24DEC, 31DEC
2012:  14JAN, 28JAN, 04FEB, 11FEB, 
18FEB, 03MAR, 17MAR, 24MAR, 31MAR, 
07APR.

Those who have Antarctica firmly on their 
‘must-do’ list should book soon or risk miss-
ing out on the 2012-2013 season, according to 
Heritage Expeditions general manager, Dave 
Bowen.
“We are already two-thirds full for our 
NOV12-MAR13 Antarctic season of voyages, 
and expect that the remaining berths will sell 
out by the New Year,” said Bowen.
Heritage Expeditions has been operating 
voyages to Antarctica since 1985. The 
company owns and operates its own ship, 
the 50-passenger ice-strengthened ‘Spirit of 

Enderby’, a fully refurbished Russian re-
search vessel ideal for Antarctic exploration.
Heritage Expeditions voyages sail to ‘the 
heart of Antarctica’, the Ross Sea and 
Commonwealth Bay regions.
Highlights of Heritage Expeditions 2012/2013 
Antarctic expedition programme include two 
29-day ‘In the Wake of Scott & Shackleton’ 
voyages departing 08JAN and 06FEB13. 
Prices start from US$17,000pp (triple share).
Call 0800 262 8873 or visit www.heritage-
expeditions.com Avalon Waterways has released a choice of 

three new earlybird deals, offering savings of 
up to NZ$600 per couple on its 2012 range of 
luxury European river cruises.
On sale until 31DEC11, or until sold out, the 
deals include: 
Save $600 per couple* combining a Romantic 
Rhine cruise aboard Avalon Visionary with 
Emirates airfares from NZ to Europe.
Save $500 per couple* – book any 2012 
European cruise of 12 days or more. 

Save $300 per couple* - book any 2012 
European cruise of eight to 11 days.
The eight-day Romantic Rhine itinerary
between Amsterdam and Basel is now avail-
able with airfares from $5888*pp twin share 
including earlybird discount, flying with 
Emirates from AKL or CHC and sailing 
aboard Avalon’s latest luxury ‘Suite Ship’ 
Avalon Visionary.
*Subject to availability and conditions.  
www.avalonwaterways.co.nz   

Royal Caribbean International is offering 
bonus onboard credits and reduced deposits 
for all Royal Caribbean International cruises 
departing from 01JAN12. The WOW Sale 
also includes sailings on Rhapsody of the Seas 
departing 17DEC11, and cruises on Radiance 
of the Seas departing 18DEC11. 
Guests who book their Royal Caribbean 
cruise between Sunday 09OCT and Tuesday 
11OCT11 will receive up to US$200 onboard 
credit per cabin and a 50% discount on their 
required deposit amount. The bonus onboard 
credit can be used for extra luxuries such as 
spa treatments and pampering, shore excur-
sions, dining at specialty restaurants, cocktails 
or duty free shopping.
Royal Caribbean’s WOW Sale onboard credit 
amount varies according to the length of the 
cruise; those booked on cruises of three to 
five nights will receive an onboard credit of 
US$50 per cabin, cruises between six to nine 
nights will receive US$100 per cabin and 
those sailing for 10 or more nights will re-
ceive an onboard credit of US$200 per cabin. 

The three day WOW Sale also extends to 
bookings made on Royal Caribbean Cruise-
tours, so guests can pay a reduced deposit for 
their inland adventure before or after a Royal 
Caribbean cruise.
Bookings must have the required deposit paid 
by 5pm  on Friday 14OCT11 to qualify for 
the offer. 
Call 0800 102 123.
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Hotels.com’s launches loyalty 
programme
Hotels.com, the world’s leading hotel book-
ing website and part of the Expedia Inc. travel 
group, has launched Welcome Rewards in 
New Zealand. The new loyalty scheme offers 
customers the chance to earn one free night* 
for every ten nights stayed. 
Unlike most reward schemes, which are usu-
ally specific to one brand or group of hotels, 
the Hotels.com Welcome Rewards loyalty 
program allows customers to accumulate 
their ten qualifying nights across over 65,000 
eligible hotels. The one free night* can be 
redeemed from Hotels.com’s extensive global 
network, which includes boutique to five star 
to B&Bs.  There are no blackout dates or 
complicated point systems. Customers simply 
stay for ten nights and get the eleventh night 
free*. 
For full terms and conditions visit 
www.Hotels.com. 

Travelport Universal 
Desktop for Flight Centre
Flight Centre Limited, with more 
than 2,000 shops and businesses in 11 
countries, has commenced updating 
the desktop tools available to travel 
consultants with the launch in Queens-
land of Travelport Universal Desktop, 
following successful pilot programmes 
in key markets around the world.
A broader rollout will include the rest 
of Australia, New Zealand, South Af-
rica and the UK, then extending to the 
remainder of the global Flight Centre 
network.
Travelport Universal Desktop will 
enhance FLT’s ability to access and sell 
airfares and other travel content glob-
ally and will provide travel consultants 
with a faster and simpler research and 
booking tool.

‘Like’ Excite Holidays 
facebook page
Excite Holidays has launched on facebook, 
offering agents the chance to win a prepaid gift 
card. Simply ‘like’ the Excite Holidays page - 
facebook.com/exciteholidaysNZ - and be the 
first to hear about all their latest travel deals 
and exclusive agent incentives.

Amadeus appoints Key 
Accounts Manager in NZ
Amadeus has announced the appoint-
ment of Kaye Corrigan as New Zealand 
Key Accounts Manager for Amadeus IT 
Pacific. 
Within the role of New Zealand Key 
Accounts Manager, Kaye will be 
responsible for strengthening Amadeus’ 
strategic partnership with key customers
in New Zealand. Kaye has worked in 
the New Zealand travel industry for 
over 30 years and has spent the last four 
years working as Business Solutions 
Manager for Amadeus. The experience 
and knowledge Kaye brings with her 
ensures a smooth transition into her new 
role. 
Responsible for leading the NZ Key 
Accounts team, Kaye will play a vital 
part in executing Amadeus sales 
strategy, growing and developing 
relationships with key clients and 
ensuring the delivery of Amadeus’ 
innovative commercial offerings to 
clients as a true business partner. 

Southern Cross tops survey
Kiwi insurer Southern Cross Travel Insurance 
(SCTI) has topped a survey of Australia’s best 
value international travel insurance products 
for the third year running.
SCTI was one of just two brands to receive 
a five star rating for “outstanding value” in 
international travel insurance products by 
research house CANSTAR CANNEX.
The CANSTAR CANNEX survey compared 
42 travel insurance brands and 233 insurance 
products to award ratings based on a combi-
nation of price and product.
SCTI’s TravelCare product was singled out in 
particular for having the best premium pric-
ing, having high item limits and for allowing 
policyholders to pay an extra 2% of the item 
value to cover certain items.
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