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Niche luxury tourism thrives
Niche luxury tourism to New Zealand continues to thrive 
regardless of the Global Financial Crisis, according to Karine 
Thomas, director of luxury tourism marketing specialist Navigate 
Oceania. 
She says the past year’s trading 
statistics for the 32 Navigate 
Oceania Collection members 
show that the higher end of our 
luxury accommodation sector 
continues to grow year on year, 
a result she says confirms the 
success of Navigate’s offshore 
strategy of combining the 
marketing of high end accom-
modation with authentic New 
Zealand experiences.
Reservations stats, collected 
twice yearly from the member 
properties, reveal that more than 
90% of roomnights for the 386 
beds that make up the Navigate Collection come from Northern 
Hemisphere markets, predominately the United States.
When this year’s sales are compared with 2009-10, those mem-
bers with room rates above NZ$1000 per night showed a 27% 
increase in direct or web based bookings and a lift of 11.5% 

in travel agent sales. The average nightly price of a room also 
increased 5.6% year on year.
Ms Thomas, who has just returned from three weeks in the US, 
where she attended the nation’s biggest luxury travel show, 

Virtuoso Travelmart, says that 
surprisingly travel agents on the 
US east coast are still buoyant 
and forward bookings to New 
Zealand strong, more so than 
from the west. 
“But it’s not our traditional 50s 
couples market,” says Karine. 
“The growth continues to build 
on the trend from last season 
with more multi-generational 
family travel, and honeymooners 
with the big luxury lodge budgets 
… and it’s old money.”
Ms Thomas says that it is not 
uncommon to see $150,000 

itineraries for extended family groups that include grandparents, 
children and grandchildren.
“It is as if New Zealand is a politically correct destination for a 
big spending holiday, and it is considered quality time with fam-
ily in a safe and secure environment.              .... Cont. p3
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Spectacular Service.
Fantastic Fares.
Virgin Atlantic is now code-sharing on Air New Zealand giving your customers  
more choice and flexibility to travel between New Zealand and the UK.

In Sydney, Shanghai or San Francisco, passengers can transfer seamlessly from  
Air New Zealand onto Virgin Atlantic flights to London.

They’ll enjoy our famous service in three unique cabins – Economy, Premium Economy  
or Upper Class.

Email nzagents.sales@fly.virgin.com 
Call our Agents’ hotline on 0800 452 131
Visit our dedicated trade site vsflyinghub.com
Your airline’s either got it or it hasn’t.
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email: res@escape-holidays.co.nz*

Escape Holidays – your travel specialists for UK, Europe, Arabia & 
Egypt, Central & South America, Mexico and the Caribbean.

Niche luxury tourism thrives
… Cont from p1
“Or alternatively it is seen as a luxury 
destination for an active honeymoon. 
“And with this extended family market 
growing, so has a new level in New Zealand’s 
luxury accommodation offering: the growth 
of the NZ$10,000 per night villa. Navigate 
now markets four villas with this nightly 
rate.”
Ms Thomas says it is still New Zealand’s 
outdoors persona that continues to attract high 
spending tourists. 
“Luxury visitors to New Zealand want to 
experience our indigenous New Zealand with 
activities including walking trails, four-wheel 
drive safaris into remote areas, trout fishing 
and the large sheep station experience. 
“And they want to eat New Zealand style 
food, prepared in our unique Pacific-influenced 
manner, and of course drink our New Zealand 
wines. They want an authentic New Zealand 
experience and regional food and wine 
experiences still top favourite activities for 
high spending tourists,” she says.
“New Zealand luxury just works for the USA 
market. We know how to get the mix right.”

Te Kahu Lake House, Wanaka

Hamilton’s loss Auckland’s gain?
The Weekend Herald quotes a Defence 
Ministry spokesman as saying Minister 
Wayne Mapp has been in discussions with V8 
Supercars organisers over using Whenuapai 
Air Base as the venue for the NZ round of the 
race series. Motor-racing racing legend Frank 
Radisich and local town planner Peter Sinton 
struck a deal with former Defence Minister 
Phil Goff, giving them a right to hold racing 
at the base from 2008 to 2014.
The talks follow news that Hamilton and the 
V8s are parting ways after next April’s street 
race.
The Hamilton City Council says it has ac-
cepted a $1.25 million offer from V8 Super-
cars Australia for the city’s race assets. The 
council has reportedly racked up a bill of 
more than $40 million and race-related loans 
of about $22 million since taking on the street 
race in 2006.
The compensation lets V8 Supercars renege 
on the balance of its seven-year contract after 

it took a heavy financial hit staging this year’s 
race.  
Mr Sinton told the paper that the event should 
never have gone to Hamilton with its limited 
population and costly street course.
He said Whenuapai was the only place to 
hold the Supercars in Auckland.
There was improved access with the comple-
tion of the Hobsonville motorway link and the 
air base provided an open view track capable 
of hosting 200,000 over three days.
All that was needed was a new 3.5km track 
that kept off the main runway, he said.
The Auckland Council has held informal 
discussions with the race organisers against 
the backdrop of a strategy aimed at luring 
big events capable of boosting the Auckland 
economy.
Footnote: The man who originally signed the 
controversial Hamilton deal was the then-
mayor, Michael Redman, who now heads 
Auckland’s booster organization, ATEED.

Ka Mate: 
Travels in New Zealand
Seattle-based CultureMob.com, which covers arts & 
entertainment news across the United States, is promoting 
a book on New Zealand by the site’s editor, Dan Coxon, 
whose adventures here have been published in the travel 
memoir Ka Mate: Travels in New Zealand. 
It is also doing some last-minute promotion of travel to the 
Rugby World Cup. 
The book is available on Amazon.com and as a Kindle 
ebook. 
Check out Dan Coxon’s enthusiastic blog here.

Measuring RWC income
Eftpos operator Paymark has been reporting 
the week-by-week spending by RWC2011 
international visitors and the figure at the end 
of SEP was running at around $90 million. 
This spend is over and above pre-purchased 
travel and accommodation.  Meanwhile the 
tournament boss Martin Snedden has told the 
NZ Herald that RWC has spent $60 million 
on hotels and other accommodation for teams 
and officials.
The Herald points out the Government indi-
cated the country could make $700 million in 
direct economic returns as a result of hosting 
the Cup.
However, senior academics have said that 
figure has been wildly overestimated.

Kingston Flyer fires up
The Otago Daily Times reports that the histor-
ic steam train Kingston Flyer’s engine “blew 
off two year’s worth of steam” the other day 
as the train’s operations team fired it up for 
the first time since 2009. 
The 80 year old loco is due to take its first run 
on the rails this week and the operating team 
is confident the train will pass Land Trans-
port New Zealand’s audit on 12OCT and get 
the all clear to carry passengers. The official 
opening day is 29OCT, which will also mark 
the reopening of the Kingston Tavern and the 
launch of the new owner’s Kingston Flyer 
wine label.  www.kingstonflyer.co.nz 
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Deal of the Week DOWNLOAD HERE

Council rejects hotel proposal
The Waikato Times reports that Hamilton City Council will 
not pursue a partnership with Rotorua-based Te Arawa 
Group Holdings to develop a hotel on land behind the 
ArtsPost building on Victoria Street.
Te Arawa’s proposal was for the construction of a $25 
million 150-room 3½ -4 star hotel on the site, which is 
currently a carpark. Council considers the land as having
strong ties to the city’s art precinct, and believes hotel 
developments - while positive for the city - should be 
undertaken in other locations in the CBD.
Both parties will explore other options to work collabora-
tively on investments and development in Hamilton.

Toast tickets tomorrow
Thousands of people will be poised at 9am tomorrow 
05OCT to secure tickets for the 20th Toast Martinborough, 
NZ’s premier Wine Food and Music Festival.
Traditionally tickets sell out within minutes, so people are 
urged to pre-register with Ticketek to save time.  
To celebrate Toast’s 20th Anniversary, one lucky festival-
goer will discover a Golden Ticket. Worth $1000, it 
provides him or her with free francs, wine, a helicopter 
flight over the festival and best of all, a personal Toast 
butler to cater for every whim on the day. 
Call 0800 TICKETEK or www.ticketek.co.nz
Visit www.toastmartinborough.co.nz

The Otago Daily Times reports that more than 
80 submissions from as far afield as Australia 
and the UK have been received on a proposal to 
establish a float-plane operation at Queenstown. 
The submission deadline has been extended until 
Thursday. Of the 72 submissions received by last 
Thursday afternoon, 54 were in opposition and 17 
were in support, with one submitter conditionally 
opposed. 

AUSTRALIA
Floating opera stage being built
The Sydney Morning Herald reports 
that construction is under way on a 
25-metre floating opera stage 
to be anchored in Sydney 
Harbour opposite the Royal 
Botanic Gardens. Opera Aus-
tralia will use it to stage its 
production of La Traviata, 
which will have a three-week 
season 24MAR-15APR12.
The stage is the work of 
the set designer behind the 
original productions of  Jesus Christ 
Superstar and The Rocky Horror Show, 

Sydney Olympic and Melbourne Com-
monwealth Games ceremonies, and 

Sydney’s New Year’s Eve 
events. 
The floating stage will 
feature an orchestra pit 
below the water line, a giant 
9m chandelier suspended 
above the stage, and scenery 
transported by barge. 
A 3000-seat amphitheatre, 
restaurants and bars will also 

be built for the three-week season.
Tickets from Showbiz.

Byron Bay Goodtimes
Alice Livingston, the owner of Cape Byron Kayaks in Byron Bay, 
has recently launched Byron Bay Goodtimes. Using local knowl-
edge, Alice has developed fully commissionable Byron 3-hour 
Kayaking with the Dolphins tour. 
As a local Byron specialist Cape Byron Kayaks also offers a large 
selection of pick and mix components to allow travel companies to 
customise packages. 
www.byronbaygoodtimes.com

Fabulous Indian Pacific 
to the Mardi Gras

Great Southern Rail’s Indian Pacific will 
be at its glitzy best with a gay-friendly 
crew, dazzling performances, and a special 
‘Priscilla Queen of the Desert experience’ 
in Broken Hill as part of its 24 hour Mardi 
Gras themed journey across the Outback 
from Adelaide to Sydney next March. 
The celebration party will be arriving into 
Sydney Central Station in style at 10.15am 
– just in time for the annual Mardi Gras 
street parade on Saturday 03MAR. 
Fares are $656pp twin share in classic Gold 
Service or $1059pp twin share in luxury 
Platinum Service. All meals are included 
in the ticket price, along with lounge 
entertainment and an exclusive ‘Priscilla’ 
experience at the famous Palace Hotel in 
Broken Hill. 
Book through Rail Plus.
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Mercure Melbourne makeover
Four-star hotel, Mercure Melbourne Spring 
Street has added the finishing touches to its 
A$4 million refurbishment of 164 rooms and 
is the first hotel in Australia to showcase new 
Mercure design standards.
The design aims to reflect the area’s local
character in the room, with black 
and white photography of 
Melbourne architecture and 
landmarks emblazoned on the bed 
heads, a bright carpet design and 
a visually striking, space-saving 
lounge.
New bathrooms have walk-in 
showers, large hand basins and 
LED mirror lights. New lighting, 
digital LCD TVs, glass fronted 
fridges, internet access, room 
safes and clock radios with iPod 
docks have been installed to 

instantly modernise the rooms.
The hotel offers views overlooking the 
Treasury Gardens, and is well located for 
sporting attractions like the MGC and Rod 
Laver Arena or shopping the ‘Paris end’ of 
Collins Street.
Mercure Melbourne has refurbished rooms 
starting from A$149 per night. 

INXS to Rock Perth 2011
Rock superstars INXS will launch the 16-day 
Perth 2011 Worlds Festival with a one-off 
show in the Perth 2011 Worlds Village on 
Esplanade Park in Fremantle on 03DEC.
The festival attraction coincides with the first 
day of competition in the Perth 2011 Sailing 
World Championships which has attracted 
1200 of the world’s top Olympic class sailors 
from 80 nations. 
The INXS concert is the only ticketed event 

of the Worlds Festival, which features a diverse 
mix of more than 250 free activities and 
events that include the best of West Australian 
and international artists and contributors.
INXS concert tickets are on sale through 
Ticketmaster.

The Alpine Explorer itinerary-building website
The Alpine Explorer is an innovative way for visitors to plan a trip to the Alpine 
Valley in Victoria’s High Country. This interactive planning tool provides visitors 
with a customised itinerary based on their time and interests in the region. The 
Alpine Explorer is accessible online here. 

P&O’s Australia Day grandstand
P&O Cruises Australia is offering passengers 
‘front row seats’ for the 26JAN Australia Day 
celebrations on Sydney Harbour.
The 47,000gt Pacific Sun will make a three-
night short break Australia Day cruise on 
25JAN, sailing through Sydney Heads before 
returning to anchor in the middle of the 
harbour.
On Australia Day passengers will have a 
grandstand view of all the activities, including 
the annual ferry race, 21-gun salute and the 
Royal Australian Air Force aerial display.
Later Pacific Sun will move to a prime position 
for the evening fireworks at Darling Harbour.

The Kickstarters Gascoyne Dash
The annual Kickstarters Gascoyne Dash, a 
gruelling desert motorsport race, is to be held 
during the last weekend of October in 
Western Australia.
First held in 2003, the 450km Gascoyne Dash 
is now considered one of Australia’s toughest 
cross country motorsport events.
Event spectators get a thrill from watching 
competitors battle it out, whilst enjoying 
authentic outback experience of camping 
under the stars, swimming in billabongs and 
witnessing the majestic landscape of the 
Kennedy Ranges National Park.
The race begins at 7am on Saturday, 29OCT 
with cars roaring off the starting line for a 
240km loop. The race continues the next day 
with another 200km of outback racing.
The King of the River will be crowned and 
collect A$3,000 prize money on Sunday even-
ing followed by the traditional ‘finishing is 
everything’ party. Entry to all venues is free.
www.gasdash.com

Wildlife and Farmstay experience
Australian Eco Adventures has a unique 
Wildlife, Farmstay and Remote National 
Parks tour out of Sydney. The two-day 
tour, which departs Sunday to Thursday, 
is a luxury 4WD excursion, heading north 
across the Hawkesbury River and National 
Parks en route to the Hunter Valley for 
a wine tasting before lunch at a Denman 
farm and fauna viewing at Coolah Tops 
NP. The overnight stay is on a sheep and 
cattle property with a social evening and a 
home cooked meal. 
After a farm inspection, the tour heads 
south through the towns of Rylstone and 
Kandos and the scenic Wollemi NP, the 

largest wilderness area in NSW. The route 
through the Blue Mountains NP includes 
lunch before returning to Sydney at 6pm.
The tour is priced at A$1640pp for two guests 
or $A$985pp for a party of four.
Your wholesaler has the details.
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SOUTH PACIFIC

Summer Sale
Stay 5 / Pay 3

Sales to 15DEC11
Travel 01OCT11-30APR12

Blackout 26DEC11-10JAN12

Contact your wholesaler 
for details

‘World’s Leading Island Villas’
2010 World Travel Awards

www.temanava.com

Garden Villa Suites
Garden Retreat Villas

AKL/WLG/CHC to GUM/ROR from NZD2001 RT.
AKL-TPE flights every TUE/FRI/SUN

Fly China Airlines to 
Micronesia

Captain Cook Cruises 
opens NAN office 
Captain Cook Cruises, Fiji has 
opened an office at Nadi Internation-
al Airport so the company can offer 
passengers additional guest services 
and add further value to their existing 
products and services.
Located in the Arrival Concourse and 
operating from 5am to 9pm daily, 
one of the office’s key functions will 
be to act as a meet and greet for pax 
booked on Reef Endeavour and 
Sailing Safari cruises.
But Captain Cook Cruises also be-
lieve the office is a potential way to 
attract new business and customers.

CCC Northern Fiji Cruises 
now depart Lautoka
Effective immediately, 7-Night Northern 
Fiji Cruises (both Cultural and Heritage 
Cruises) will depart from Lautoka Wharf. 
Baggage check-in is available between 12 
noon and 1pm. Please note access to the 
wharf is not available until 12 noon. Free 
transfers from Nadi & Denarau hotels to 
Lautoka will operate for the OCT, NOV & 
DEC11 departures (1st Tue of the month). 
From JAN12 pax are required to make 
their own way to Lautoka. All Yasawa 
Island Cruises (3, 4 & 7-night) will 
continue to depart from Port Denarau with 
baggage check-in available between 9am 
and 12 noon.  

CCC Reef Endeavour 
transfers
From 02JAN12, passengers cruising 
aboard Reef Endeavour will have 
more flexible check-in arrangements. 
Coach transfers from Nadi and 
Denarau hotels to the ship will cease 
on this date. Yasawa Island cruise 
passengers are requested to make 
their own way to Port Denarau and 
check-in their luggage at CCC’s Port 
Denarau office anytime between 9am 
and 12 noon. Passengers are then free 
to enjoy the shopping, retail and res-
taurant facilities at Port Denarau until 
boarding commences. Captain Cook 
Cruises will continue to offer compli-
mentary transfers at the conclusion of 
all cruises to Nadi & Denarau hotels.

CCC reconfs recommended
Captain Cook Cruises, Fiji recommends 
that all passengers reconfirm boarding 
arrangements with its company offices on 
arrival in Fiji: 
Port Denarau - Cruise Counter: Daily 
8am–9pm  – Reservations Ph 675 0504 
Port Denarau – Central Res & Admin 
Office: Daily 8am-5pm – Res Ph 670 1823 
Nadi Airport – Arrivals Concourse: Daily 
5am-9pm – Reservations Ph 672 2026 or 
672 2027.

Fiji hotels feature 
in World Travel Awards
Four Fiji hotels scooped awards at the latest World Travel 
Awards announced last week in Bangkok, Thailand.
Taveuni Palms won the “Australasia Leading Boutique 
Resort” for the second year in a row and was also awarded 
“Fiji’s leading resort”.
The other winners at the awards were Jean-Michel 
Cousteau (Australasia’s leading green hotel); the Wakaya 
Club & Spa (Fiji’s leading golf resort); the Westin 
Denarau Island Resort and Spa (Fiji’s leading spa resort).

Free Wi-Fi at 
Sheraton Denarau Villas
Sheraton Denarau Villas is now offering Tomizone 
Internet service free of charge to Sheraton Villas guests. 
On request, guests will be provided with a voucher valid 
for 7 days or 1.2GB of data, whichever occurs first.

New Caledonia Weekly
Click here for the latest New Caledonia Weekly 
Highlights in this edition include: 

Fiji’s cruise line

.. RWC 2011 in New  
     Caledonia
.. NC’s Asian 
     community 
    comes out to play 
.. Festivals and events
.. Rural delights –  
    farmers markets,   
    country festivals   
    and country lodge  
    accommodation 
.. Spotlight on latest   
    sports events, 
    activities, shopping  
    and eating spots. 
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Brochure Out Soon

Expedia - Air Asia joint venture in India
Expedia, Inc., the world’s largest online travel 
company, and low cost carrier AirAsia, have 
announced the launch of a new joint venture 
company offering a complete range of flights, 
hotels, and holiday options for the Indian con-
sumer. A first of its kind alliance between an 
online travel company and a low cost carrier 
globally, this JV will herald a new phase in 
the travel space in India.
The JV would be headquartered out of Sin-
gapore with Dan Lynn as the new CEO of 
AirAsia Expedia. 
Under the terms of the agreement, the JV 
Company has been formed to operate Expe-
dia, Inc.’s Expedia® branded businesses in 
Japan, India, Southeast Asia and other East 
Asian markets, as well as AirAsia’s AirAsia-
Go and GoRooms businesses. The new ven-
ture will build on AirAsia’s local marketing 
expertise, along with Expedia’s technology.
Expedia Inc. will have the exclusive distribu-
torship right (outside of AirAsia.com) to sell 
AirAsia standalone flights and packages with 
AirAsia flight components in all other mar-
kets. 
Preceding the JV, the company conducted a 
proprietary consumer survey to understand 
the need gaps in servicing the South East 
Asian travel market and defining the unique 

opportunities therein. The study has identified 
distinct travel segments within the region, 
the first time traveller, the family traveller, 
the SME/ business traveller and the frequent 
traveller. The findings include:
-- Over 75% of travellers wished to explore 
more destinations across South East Asia 
-- Over 47% wished to enjoy a better level 
of flexibility to buy flight + hotel + holiday 
activities 
-- Less than 20% of the respondents consider 
travelling abroad as an expensive proposition
-- 55% of people think the deals offered via 
Expedia AirAsia alliance for South East Asia 
couldn’t get cheaper 
-- The study also indicates 70% wishing 
to upgrade to 5 star hotels within the same 
budget 
-- Over 65% Indians find South East Asian 
destinations as accessible as travelling locally 
while over 55% of respondents felt travel-
ling to certain destinations in South East Asia 
involves the same cost as travelling in India 
for weekend breaks
-- Better holiday packages is gaining promi-
nence with over 70% of travellers looking for 
options like scuba diving, snorkeling, theme 
park tickets, water sports, spa included in 
their travel packages.

Hong Kong pulls 4m in AUG 
Hong Kong monthly arrivals have surpassed 
the 4 million mark for the first time. 
In August, visitor arrivals from Mainland 
China grew by 23% year-on-year to exceed 

2.91 million, making it the highest-ever 
Mainland arrival figure for a single month.
In the first eight months of 2011, visitor 
arrivals amounted to 27.2 million, a 16%
increase on JAN-AUG10. 

Chinese tourists on the move
The China Tourism Academy, a research insti-
tute, forecasts that 2.2 million Chinese tourists 
will travel overseas during the weeklong 
holiday that started on 01OCT. 
The number of outbound tourists is expected 
to increase by a double-digit percentage above 
what it was in the same period this past year, 
the academy said. And travellers during the 
holiday are expected to spend US$950 each 
on average, or $2.1 billion in total. 
“Outbound travel has become more attractive 
to the Chinese since some overseas destina-
tions are not as expensive as domestic resorts, 
which are usually not comfortable places to 
visit because too many people go to them dur-
ing the holiday,” Dai Bin, head of the 
academy, said in an interview with China 
Central Television. 
According to the academy, the Maldives, 
Phuket Island in Thailand, Bali Island in 
Indonesia, Hong Kong and South Korea are 
expected to be among the destinations pre-
ferred by Chinese mainland tourists during the 
holiday. 
They will be popular because they can provide 
both good accommodations and tax deduc-
tions to Chinese tourists who buy luxury 
goods. Dai also noted that such places are 
offering more services in Mandarin. 
The number of tourists who plan to go to Japan 
in October exceeds the number who went in 
the past three months, although it is still far 
below the number of tourists who went to 
Japan in OCT10. 
Egypt, which was once the most popular des-
tination in Africa among the Chinese, has also 
had trouble attracting tourists. 
Last year, the number of Chinese travellers 
going overseas hit 57.39 million, which was 

up by 20.4 percent above the number for the 
previous year, according to the China National 
Tourism Administration. 
According to the PATA, travellers in China 
spend $55 billion abroad every year. Fifteen 
years ago, the figure was $8 billion. 
In 2010, China came in fourth in a ranking 
of countries whose citizens spend the most in 
their overseas travels. 

Sri Lanka moves 
to online visa issuance
Sri Lanka’s new electronic tourist travel ap-
proval system will issue visas from 01JAN12, 
with a trial run already under way via 
www.eta.gov.lk.
The online system will give free approvals 
during the trial run in parallel with the present 
system of visas being issued by the country’s 
overseas embassies until New Year’s Day 
when the electronic system comes into effect.
The present on-arrival visa system for tour-
ists from 78 countries will end after the full 
cutover except for nationals from Singapore 
and the Maldives which give visa on arrival 
facilities to Sri Lankan nationals.
An “administration fee’ will be charged for 
issuing the new electronic travel approvals.

Aussies love Bali
BPS, Bali’s Central Statistics Agency says 
foreign tourist arrivals in JUL11 reached 
283,524, up 11% on JUL10. 
In the period JAN-JUL11 the destination wel-
comed 1.59 million visitors, also up 11%. Of 
the total, some 27% came from Australia and 
represent Bali’s biggest source market. 
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THE AMERICAS

Royal cuisine at Tinh Gia Vien, Hue 
For clients interested in Vietnamese culinary arts, Exotic Holidays introduces a new 
cooking class at Tinh Gia Vien Restaurant II in Hue. Here, guests can try their cooking 
skills and learn some new techniques from Ms. Ha, a master chef and descendent of the 
former royal family. 
Dishes from the Hue region are unique from other areas of Vietnam, and at Tinh Gia 
Vien II, there is a special emphasis on presentation, in addition to quality ingredients. Set 
in a traditionally designed garden house near the walls of the old Imperial Citadel, guests 
will have a memorable experience with the history, cuisine and culture of Hue.  
For details contact Exotic Holidays on 0508 EXOTIC.

National Highway 1, Vietnam
This road runs the length of the narrow country from north to south and is the 
most popular cycling route in Vietnam, taking in the best parts of the country’s 
coastline, says Exotic Holidays.
The route has some reasonable hills along the mighty Hai Van Pass (496m) – 
with a breathtaking descent through pine-clad mountains, and the specialist 
wholesaler recommends cyclist clients take the time along the way to view the 
networks of lush rice fields blanketing the hidden valleys below; to fish, 
snorkel or dive the turquoise waters of the coast and soak up the atmosphere 
of delightful rural hamlets.  
For a Vietnam Cycling tour, phone 0508 EXOTIC.

Escape Holidays Mexico Sale
Escape Holidays has a range of Mexican destinations on sale until the 
17OCT11.  Following are some of the packages included. 

South American Sampler 
World Journeys says its most popular 
package for first time visitors to South 
America is its 12-day “South American 
Sampler” to Chile, Argentina and Brazil.  
The journey begins in Santiago with a 
full day tour out to the coast including 
the port of Valparaiso. In Buenos Aires, 
there’s an introduction to the city high-
lights including the Obelisk, Ave 9 de 
Julio, La Boca and Recoleta, followed 
by an evening’s steak dinner and Tango 

performance. Next is Iguassu Falls, and a 
two-night stay at the famed Das Cataratas 
Hotel. The experience includes Brazil’s 
barbeque, the churrascaria, followed by 
a show including some of the carnival 
costumes and Samba performers. Last 
stop is beautiful Rio de Janeiro with its 
famous Statue of Christ the Redeemer 
and Corcovado Mountain. 
Priced from $5,595pp share twin, this 
includes airfares ex AKL, independent
touring with local English speaking 
guides, personal meet & greet at airports, 
transfers & transportation, 4-star accom-
modation, sightseeing & entrance fees, 9 
Breakfasts, and 2 Dinners.  Airline taxes 
are additional.  
Contact World Journeys on 0800 117311 
or info@worldjourneys.co.nz

TravelMemo   20111004     04OCT11    Page 8

5 nights 3½ star Cancun, plus 2 nights Los Angeles from $2479
6 nights 3½ star Riviera Nayarit all-inclusive, 
 plus 1 night Los Angeles from $2589
3 nights 5 star Mexico City from $2065
6 nights 3½ star Cabo San Lucas all-inclusive, 
 plus 1 night Los Angeles from $2669
6 nights 3½ star Puerto Vallarta all-inclusive, 
 plus 1 night Los Angeles from $2649

All prices are per person twin share and include flights.  
The Escape Holidays team are happy to provide more information and deals. 
Call them on 0800 300 004.

mailto:sales@activeasia.co.nz
http://www.macautourism.gov.mo
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Disney World’s 
ruby anniversary
Disney World in Florida has celebrated its 
40th birthday. It opened on 01OCT71 with 22 
park attractions and 5,000 cast members and 
since then has added EPCOT, Disney’s 
Hollywood Studios, Disney’s Animal 
Kingdom, golf courses, two water parks and 
an array of resort hotels, shops and restaurants.  
Looking ahead, Disney World will add a new 
Art of Animation Resort next year and and 
expanded Fantasyland, and is working on 
plans for a new Avatar-themed land.

Save 20% on G Adventures
G Adventures (previously known as Gap 
Adventures) is offering a savings of up to 
20% off a selection of their world-wide tours 
for travel before 31DEC11.
Save 15% on G Adventures 16-day Mayan 
Sun YOLO tour, now priced from $1351pp 
(was $1589). Chill out on the white sand 
beaches and trek to Mayan ruins - find your 
paradise somewhere between the blazing
 Yucatan sun and the cool Guatemalan 
highlands on this 16-day odyssey. Price 
includes an orientation walk in Antigua, a 
Chief Experience Officer (CEO) and trans-
port throughout, local guides, one dinner, 14 
nights in simple hotels and one night home-
stay accommodation.
Hurry, places are limited. On sale to 
15NOV11.  
Call Adventure World on 0508 496 753.

Hosted pilgrimage tour of Jordan & Israel sells fast
The Innovative Travel Company’s special 
pilgrimage tour to Jordan and Israel hosted 
by experienced tour hosts, Reverend Mike 
Hawke and co-host Colleen Pasley (who also 
hosted a very successful tour to Jordan, Israel 
and Oberammergau in 2010) 
is already 50% sold out.  
The Middle East specialist’s 
tour covers the many biblical 
highlights of Israel & Jordan.  
Priced at $7995pp twin, the 
tour departs 17JUN12 and 
includes flights ex AKL or 
CHC, professional local tour 
guides, all accommodation 
including Old City hotel in 
Jerusalem, daily breakfasts, 

many dinners including farewell dinner in the 
Galilee, transfers and entrance fees, porterage 
and tipping.  
Contact 0508 100111 or email 
tours@innovative-travel.com Great Migration news 

World Journeys reports that the annual Great 
Migration of plains game is continuing in East 
Africa, with latest reports being of large herds 
gathering in the southeastern corner of the 
Masai Mara.  
River crossings are happening near the south 
Mara Bridge, allowing &Beyond clients at 
Kichwa Tembo and Serengeti Under Canvas 
to witness some truly exciting moments, with 
streams of wildebeest and zebra arriving from 
the Serengeti.  
World Journeys says it can advise agents of 
the best place for viewing this annual 
spectacle.  
Call 0800 117311 or email
info@worldjourneys.co.nz

Big rail plans for UAE
Mice-BTN reports that the United Arab Emir-
ates is to award a construction contract for 
the first phase of a 1,200km freight rail line 
connecting its seven sheikdoms, their ports 
and factories. 
When the double-track network is completed, 
it will have capacity to handle 50 million 
tons of cargo a year, some of it using twin-
stack containers on freight trains running at 
120km/h. 
The line also will be able to handle 16 million 
passengers a year on fast commuter express 
trains. 

Rare sightings at Kwandwe game reserve
Spring is now in full bloom around the lodges 
and camps at Kwandwe private game reserve 
and animal activity in the bush is flourishing 
too, according to &Beyond.
Several new generations of cats are learning 
the ropes of the wild, there’s an abundance of 
birdlife, the Great Migration is in full swing 
and there have even been several special 
sightings of rarely seen bat eared foxes. 
An outbreak of Canine Distemper in the East-
ern Cape years ago killed off large numbers 
of the aardwolf, jackal and wild dog popula-
tion. Bat eared foxes were also affected and 
have rarely been sighted since. Now, howev-
er, these special animals have begun to return 
to Kwandwe, with small family groups slowly 

beginning to show themselves. 
For more information on &Beyond’s range of 
lodges and camps contact Adventure World 
on 0508 496 753.
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Kenyan Navy searches 
for French victim
The Government of Kenya has 
confirmed that an elderly French 
woman, Ms. Marie DeDieu, was 
abducted from a private residence
in Manda Island, Lamu, on 
01OCT. 
Two gunmen stormed the 
residence and took the hostage to 
a waiting speedboat before fleeing 
into international waters.  The 
perpetrators are believed to be 
from Somalia.
The Kenyan Navy was at last 
report said to be pursuing the 
speedboat with assistance from 
aerial surveillance.  
The Government of Kenya says 
the security and safety of visitors 
to Kenya is of the upmost impor-
tance and pointed out this latest 
incident took place in a private 
residential home, and that security 
in tourist facilities has already 
been strengthened.
eTN’s man in Uganda reports that 
embassies and High Commissions 
in Nairobi were swift to react to 
the second abduction of a foreign 
national by introducing an “all but 
essential personnel” travel ban for 
their own staff and citizens to the 
area between the Somali border, 
extending 150km. This apparently 
covers the entire coastline well 
beyond Lamu but not as far as 
Malindi, according to a 
diplomatic source in Nairobi.

London & On Bonus Miles for OCT
Virgin Atlantic has launched bonus miles month.  Between now and 
31OCT11 any bookings made in discount Economy class from Sydney 
to London will earn double miles, meaning up to an extra 11,000 miles 
on a return trip from Sydney to London.
The extra miles will earn passengers a transtasman reward trip on 
Virgin Atlantic's new codeshare partner Air New Zealand, an upgrade 
to Premium Economy on their next Virgin Atlantic flight to London, or 
a return trip from Sydney to Melbourne, Brisbane or the Gold Coast on 
exclusive redemption sale seats with Virgin Australia.
Fly from New Zealand via Sydney to London from just $2572 in 
economy and earn 23,814 miles
Bookings must be made by the 31OCT11.
VS has a dedicated microsite www.virginatlantic.com/Londonandon 
for the promotion, explaining how passengers can redeem their bonus 
miles.
To join Flying Club and received the benefits of this deal go to 
https://www.virgin-atlantic.com/en/au/frequentflyer/index.jsp
Call the Sydney Contact Centre from New Zealand on 0800 452 131.

Shakespeare’s Globe to Globe Festival
For the first time, 37 international companies will present all 37 of 
Shakespeare’s plays in 37 different languages at Shakespeare’s Globe 
theatre in London over a six-week period next year, starting on the 
Bard’s birthday, 23APR.
Tickets start at just £5, and a series of multibuy schemes are in place, 
including the Yard Olympian which will allow fans to see all of the 
productions for just £100.

Among them, a New Zealand production of Troilus and Cressida has been 
put together by Rawiri Paratene, star of Whale Rider. It will feature the 
haka, waiata and many other aspects of Maori culture.
Companies from the Balkans, Afghanistan, Lithuania, South Sudan, China, 
Palestine and Israel will also perform plays – from Hamlet and The Merchant 
of Venice, to Henry VI and Richard III.

Hertz offers electric bikes in Spain
Hertz has announced a new electric bicycle offering in Spain following 
a successful launch in London earlier this year. Hertz customers can now 
explore the provinces of Granada, Almería, Alicante, Valencia, Pontevedra, 
Álava, Barcelona and the islands of Mallorca and Formentera, with a choice 
of nine different Swiss Flyer electric bikes available from 24 euros a day. 
Hertz is the only major car rental company to offer electric bicycles for 
rental.
The sturdy Flyers are equipped with Lithium-ion batteries that support 
travel at up to 25km/h, with a range of 85km. The eco-friendly bikes come 
with full training, a helmet and road safety vest to ensure customers feel at 
their safest when exploring tourist destinations in this unique way.
www.electricbikes.es/hertz/

http://www.insightvacations.com/nz/tours/insight-gold


TOUR PRODUCT

London&on.
New Zealand to London 

from $2572*

Plus passengers earn double miles 
for a bonus flight to Sydney.*

Refer to your GDS for fares. 
Call 0800 452 131 

Email nzagents.sales@fly.virgin.com

Book by 31 October

Your airline’s either got it or it hasn’t.

*Terms and conditions apply.

Satisfy your thirst for knowledge. Become a Tourism Ireland “Shamrock Agent” today!
CLICK HEREVisit www.shamrockagents.co.nz, complete all three modules, and we’ll send you a mini bottle of  Jamesons, along with our very own traditional Irish coffee recipe!

SKIMAX savings Ski & Board Chamonix France
The Innovative Travel Co.’s SKIMAX programme is currently offering big savings 
at Club Med’s all-inclusive resort in Chamonix, France.  Priced currently from 
A$1873pp twin (valid for travel 15JAN-12FEB12 & 11MAR-08APR12, although 
blackout dates may apply and prices may vary for overlapping two periods) the 
package includes 7 nights twin share superior accommodation, all day dining, bar 
drinks (excludes premium alcoholic brands) & snacking, plus ski passes and ski 
school for all ages with highly qualified staff, nightly live entertainment, supervised 
activities and childcare for the little ones. Compulsory Club Med Membership is 
included in price and valid for one year. 
Offer valid for book and pay by 31DEC11. For conditions, bookings and enquiries 
call 0508 100111 tollfree or email info@skimax.co.nz 

Innovative’s Gallipoli 2015 tour proves popular
The Innovative Travel Company’s ANZAC 
centenary commemoration tour to Gallipoli in 
2015 is now halfway to being sold out.  
The tour was only released a few weeks ago 
and has proved extremely popular.  
One of the key advantages of the tour is the 
proximity of its hotel accommodation just 
9km from the site of the Dawn Ceremony 
and the fact it offers views over the historic 
Dardanelles.  The tour also takes in the key 
highlights of a tour of Turkey. Departing ex 
AKL/CHC 14APR15, the 16-day tour (taking 
in Istanbul, Ankara, Cappadocia, Pumukkale, 
Kusadasi, Ephesus, Gallipoli) is priced from 
$9995pp twin share (subject to min numbers, 
currency and cost fluctuations), with an 

updated estimate available 18 months prior to 
tour departure. 
For full itinerary details, call the Mediterrane-
an specialist operator tollfree on 0508 100111 
or email tours@innovative-travel.com 

AW World on Sale extended
Due to popular demand, Adventure World has 
extended its ‘World on Sale’ promotion until 
07OCT, with the company offering savings 
of up to 50% off a range of their most popu-
lar tours and packages travelling to a slew of 
destinations around the globe. 
For more information click here or call 0508 
496 753 today.

http://www.shamrockagents.co.nz
www.shamrockagents.co.nz
www.adventureworld.co.nz/the-world-on-sale/ 


Over 120 European destinations ... now that’s Wunderbar!

Trafalgar’s At Leisure goes global
Trafalgar’s At Leisure European 
programme in 2011 saw 89% of those 
opting for the new concept being com-
pletely new to the Trafalgar brand.  As 
a result, the guided holiday operator has 
been prompted to invest in a designated 
At Leisure brochure for 2012.  This will 
see Trafalgar doubling the number of At 
Leisure itineraries for 2012 and trans-
forming the offering to a worldwide 
one.
The programme’s popularity stems from 
its offering: no less than two days in 
each location, no departures before 9am 
on travelling days, in-depth sightseeing 
in smaller, more intimate groups and 
plenty of time for personal exploring.
A total of 28 relaxed-pace itineraries are 
available for clients to choose from in 
Trafalgar’s At Leisure 2012. 
 “We have been overwhelmed by the in-
credibly positive response to At Leisure 
and the phenomenal success in its first 
year,” says Trafalgar GM, Scott Cleaver.
“At Leisure has contributed so signifi-
cantly to the growth of the business in 
the UK & Europe. We are confident of 
increased demand for 2012 following 

the exciting launch of the new world-
wide brochure and the expansion of the 
At Leisure programme.”
Seven new Europe &Britain itineraries
have been added, five of which are 
also included in the recently released 
First Class 2012 Europe and Britain 
brochure, with four additions in USA & 
Canada, two in South America and one 
new in Egypt making their debut, 
creating a total of 16 new itineraries.
On every At Leisure itinerary clients are 
made to feel like locals, with each trip 
filled with authentic experiences they 
couldn’t have if they were not travelling 
with Trafalgar. At the heart of Trafalgar’s 
Insider offering are the exclusive Be 
My Guest dining inclusions. 
Clients who book any of the 28 At 
Leisure itineraries and pay-in-full 12 
months prior to departure will save 
up to 10 per cent off the land portion 
of their trip. Young travellers aged 18 
years and younger also save up to 10 
per cent on land only as part of 
Trafalgar’s Young Traveller Discount.
Check out www.trafalgartours.co.nz or 
call 0800 872 325.

Springtime travel bonus: 
Tauck’s Gift of Time
Book your past Tauck clients on any 2012 
Spring Getaways trip by 30DEC11 and they’ll 
receive a Gift of Time – two free nights at 
Tauck’s hotel at the beginning or end of their 
trip. 
Tauck’s Spring Getaways in North America 
and Europe promise a quality experience with 
exclusive cultural events, dining featuring 
regional cuisine and stays at great hotels in 
the best locations. Plus, Tauck’s Personalised 
Service with thoughtful, caring Tauck Directors 
take care of every detail and treat each guest 
as an individual.
Inclusive value is a hallmark of every Tauck 
trip, with virtually every travel expense 

Save 20% on G Adventures
G Adventures (previously known as Gap 
Adventures) is offering a savings of up to 
20% off a selection of their world-wide tours 
for travel before 31DEC11.
Save 20% on G Adventures 14-day Discover 

included – even taxes and applicable fuel 
surcharges – with no hidden costs and no 
options sold on tour.
For more on Tauck click here and call 
Adventure World on 0508 496 753.

Japan classic tour, 
now priced from 
$4079pp (was 
$5099). This trip 
provides a blend of 
guided excursions
and free time to 
explore at your 
own pace. Price 
includes excursion 
to Miyajima Island, 
Mt Fuji climb 
(during climbing 
season only), Chief 
Experience Officer 
(CEO) and trans-

port throughout, two breakfasts, one dinner, 
nine nights in hotel accommodation and four 
nights in traditional inns and onsen spas.
Hurry, places are limited. On sale until 
15NOV11. 
Call Adventure World on 0508 496 753.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

AVIATION
More Qantas disruptions 
Australia’s Transport Workers Union (TWU) 
will continue its campaign targeting Qantas 
passengers by taking protected industrial 
action this Friday 07OCT between 4pm and 
6pm - one of the last days of Australia’s 
school holidays.
Qantas spokesperson Olivia Wirth says the 
decision is cynical, damaging and counterpro-
ductive.
She said Qantas would consider the likely im-
pact of the strike and do everything possible 
to minimise its effect on customers.
“The TWU’s claim for 15 per cent pay 
increase over the next three years is just not 

sustainable in the current economic environ-
ment - and given Qantas workers are already 
the best-paid in the industry.
“We are willing to negotiate reasonable pay 
increases, but the TWU is asking us to agree 
to rates 12 per cent higher than it accepted in 
its new deal with Virgin (and which includes 
a wage freeze and a lower pay scale for new 
starters). This would give Virgin a significant 
competitive advantage over Qantas.
“The union also wants to place restrictions on 
Qantas which would remove our flexibility to 
scale our workforce up and down in line with 
busy and quiet periods.”

Asia’s leading First Class
Korean Air has been named Asia’s 
Leading Airline for First Class at the 
World Travel Awards Asia & Australasia 
Ceremony 2011, held in Bangkok.
The award was received by Mr. In Sub 
Kim, Korean Air regional manager for 
the Bangkok Office, from Graham E. 
Cooke, President and Founder of The 
World Travel Awards, who said KE’s 
First Class Kosmo Suites offer “an 
unparalleled level of service and seclusion, 
and typify the World Travel Awards mission 
to push the boundaries of travel excellence.”
Korean Air’s First Class Kosmo Suites have 
very spacious, comfortable seats and can be 
a living room, bedroom, theatre or office. 
The 26.5in wide seat with polished wood 

finish converts into a 79in long bed and also 
features a table with enough space to work 
comfortably and privately.
Each Suite has a 23-inch LCD monitor and 
passengers can enjoy organic cuisine, Savruga 
caviar and the finest Laurent Perrier and Dom 
Perignon champagne.

Hawaiian Airlines is to add a third weekly flight between Honolulu 
and Pago Pago, American Samoa, during the upcoming holiday 
season to accommodate increased travel demand.

Cathay’s new NZ manager
Ken Chiu has been appointed Country Man-
ager for Cathay Pacific Airways in New Zea-
land, succeeding David Figgins who retired 
on Friday after 37 years working for Cathay 
Pacific, most of which time was spent in the 
role of Country Manager.
Ken Chiu’s most recent role was as South-
ern China regional manager for the Cathay 
Pacific group. During his two year stint there 
he was responsible for overseeing Dragonair 
flights to Fuzhou, Sanya in Hainan Island and 
Guilin, as well as Cathay Pacific’s freighter 
service to Xiamen. 
Hong Kong-born Ken did his undergraduate 
degree in the US at the University of Oregon, 
Eugene. On returning to Hong Kong from 
the US he worked briefly as an IT consultant 
before undertaking full time study again to 
gain his MBA at the Hong Kong University 
of Science and Technology.
In 2004 Ken joined Cathay Pacific as a man-
agement trainee working firstly in the eBusi-
ness department after which he spent a year 
in the Philippines working as assistant to the 
country manager in Manila. On his return to 
Hong Kong he was appointed assistant to the 
General Manager in In-flight Services before 
moving to a planning role at Cathay Pacific’s 
Cargo Head Office. During his time there 

he helped 
to establish 
the success-
ful freighter 
service to 
Miami/Hou-
ston, while 
also working 
in a plan-
ning role on 
new freighter 
services to 
Jakarta, Saigon, Hanoi and Dhaka.
Ken says he is honoured to be the first ex-
patriate manager for Cathay Pacific in New 
Zealand.
“I am aware that I have big shoes to fill as 
David Figgins has been such a well known 
identity in the travel and aviation industries 
in New Zealand. I also realise that my role is 
going to be challenging as New Zealand is 
a very mature market while China has been 
experiencing rapid growth, particularly during 
the past two years. 
“However, I am delighted to be working 
with a very senior and experienced team and 
I am excited to have the opportunity to live 
and work in New Zealand in my first role as 
Country Manager for Cathay Pacific Airways.”

A landmark open skies agreement has 
been signed by the governments of 
Australia and Japan, giving the airlines 
of both countries the right to operate 
direct flights between Australia and 
Tokyo’s Haneda Airport. It also removes 
capacity restrictions, except for flights 
into Tokyo Narita, which will be included 
in the deal in 2013.

Travel Daily Asia reports that Malaysia 
Airlines has launched pilgrim charter 
flights for the Haj season and is expected 
to operate 35 direct B747-400 flights, 
each carrying 454 pax, direct to Jeddah 
and Medina, departing from six Malay-
sian hubs throughout this month.
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Lufthansa’s Board has approved an order for 
12 new aircraft, including two new Airbus 
A380s, one A330-300, four narrow-body Air-
bus A320s and five Embraer E-195 regional 
jets. The new aircraft will be delivered in 
stages from 2012.
Lufthansa has a fleet of eight A380s, with 
outstanding orders for a further seven.

ACCC may target airport 
parking charges 
The new chairman of Australia’s prices 
watchdog has revealed he is pushing for a 
change in the law to allow his office to im-
pose tighter regulatory control on the nation’s 
airport monopolies. That might include, for 
example, airport car parking charges.
Rod Sims, of the Australian Competition and 
Consumer Commission, will take the side 
of consumers who have complained loudly 
about parking charges, an issue that has 
featured prominently in the ACCC’s annual 
price-monitoring reports on airports.

Skywards rewards future artists
Skywards, Emirates Airline award-winning frequent flyer 
programme, has announced the three winners of its 2011 Future 
Artists Competition – a Jordanian architectural model designer, 
a French fashion textiles specialist, and an Australian photogra-
pher and cameraman. 
The winning artists’ work will be featured on Skywards 2012 
membership cards.
The winning designs, selected from more than 2,250 entries 
created by emerging artists, were based on themes which in-
cluded opulence, sophistication and modernism.
In addition to the year-long global exposure of their art on the 
Skywards membership cards, the three winners will receive a 
commission of US$5000 and will be flown to Dubai, where 
their winning entry and design portfolio will be exhibited at the 
Art Dubai fair in early 2012. 

Emirates president Tim Clark, in an interview 
in The Wall Street Journal following the car-
rier’s announcement of new daily flights to 
Dallas-Ft Worth and Seattle, says it will begin 
replacing all of its US-bound B777 flights 
with A380 operations. This is because of fur-
ther improvements to the big Airbus in terms 
of range and payload, and based on demand, 
growth and the fact that it makes money for 
EK.

Skywards Gold (opulence) – Naji Muneer, Jordanian, digital and physical models

Bumper cruise season ahead for Auckland
Ports of Auckland is hailing the upcoming 
cruise season as a bumper one, with a record 
of 97 expected ship calls.
The number of cruise ship bookings is up 
significantly on last season’s 79, itself a 
record high.  At the height of the summer 
season, in JAN12 and FEB12, 22 ships are 
expected each month.
“An existing customer has increased its 
ships in the region from one to three, we 
have six maiden callers booked and have 
also secured the entry of an entirely new 
cruise line to the New Zealand region,” says 
Wayne Mills, Ports of Auckland General 
Manager Multi-Cargo and Marine.
“On five occasions this season there will be 
three cruise ships in port simultaneously.”
The port also announced that cruise book-
ings for the 2012/13 season had cracked 

the century mark, with 101 ship calls booked 
already.
Mr Mills says the cruise industry has seen 
tremendous growth over the last 20 years.
“In 1991, Auckland hosted just one cruise 
ship,” says Mr Mills. “Fast forward 20 years 
and we are looking at one hundred ships a 
year.  The growth has been dramatic and of 
enormous benefit to both the city and region.”
“In the 2011 season, the cruise industry is 
forecast to generate $177.0m of direct expend-
iture in Auckland.  This cash injection into 
the local economy will generate an additional 
$71.0m of value add and 1,044 jobs.”
The 2011/12 cruise season kicks off  this 
week, with the first ship in the Pacific Dawn, 
which will berth at Princes Wharf on Wednes-
day, followed by the Rhapsody of the Seas, 
due on Thursday.

http://www.insightvacations.com/nz/tours/insight-gold


Special is valid to 30th September 2011. CLICK HERE FOR DETAILS

Cruise Departure Date: 
Saturday 22 December 2012

Christmas Cruise - Vienna to Nuremburg

Tel: 09-444 2298
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

7 days from NZ$1299
Amadeus Diamond

Special Highlight
Christmas Dinner on 
board and Christmas 
Mass at Duernstein’s 

baroque collegial church

New CroisiEurope cruise of Greece & Turkey
The Innovative Travel Co. advises their 2012 
CroisiEurope River & Coastal Cruise brochure 
features a new option for Greece & Turkey.  
The Cyclades, Secret Islands of the Aegean 
Sea, Greece & Turkey is an 8-day cruise that 
takes in an array of must-see ports including 
Bodrum, Rhodes, Santorini, Paros, Naxos, 
Delos, Mykonos and Athens.  
“This new cruise fills a wonderful spot in the 
market for cruise lovers,” says the Mediterra-
nean specialist’s sales & marketing manager, 
Carol Wisker.  “CroisiEurope’s First Class 
vessel Belle de l’Adriatique (above) has just 
100 cabins, providing a more intimate atmos-

phere and personalised service combined 
with modern comforts.”  
Sailings are available for JUL12 and 
AUG12 priced from $2212pp twin, 
including all meals and local beer, wines 
& soft drinks served with lunch and 
dinner, entertainment and port charges.  
Shore excursions are additional on this 
particular cruise.  
There is an opportunity to add pre and 
post cruise arrangements in both Turkey
& Athens. Freephone 0508 100111 or 
info@innovative-travel.com for the 
details. 

Paul Gauguin 
acquires Le Levant
Paul Gauguin Cruises has announced the 
acquisition of a second ship, Compagnie 
du Ponant’s motor yacht Le Levant, which 
will begin sailing under the Paul Gauguin 
Cruises banner in December next year.
The ship will be christened Moana after 
completing a multifaceted renovation in 
NOV12. 
Moana will feature 45 staterooms accom-
modating 90 guests. 
“We are monumentally proud to add a 
second ship to our Pacific Beachcomber 
portfolio and Paul Gauguin Cruises 
family,” says Diane Moore, president of 
the line. 
Full 2013 deployment details for Moana 
will be announced in early 2012. Plans are 
to sail during the summer months in the 
Mediterranean and winter in the Caribbean 
and Latin America.
Seatrade Insider says rumours of Le 
Levant’s sale had been circulating for 
some time. 

The 2012 main Hurtigruten brochure is now 
available from BrochureNet.
Local Rep, Discover the World’s Chris Jones, 
says “The main brochure provides full details on 
all the Norwegian Coastal Voyages. 
“A Hurtigruten Voyage is the best way to experi-
ence the authentic Norway. We sail along the 
coastline, deeper into the heart of this spectacu-
lar landscape 
than anyone 
else.” 
An example 
of the value of 
a Hurtiguten 
coastal voyage 
is the Spring 
12-day 
Voyage depart-
ing 15MAR 
– 14APR12, 
priced from 
GBP1462 pp 
share twin for 
an Outside cabin.     Bookings can be made via 
your preferred Cruise Wholesaler.

Hurtigruten 2012
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VAT% hike 
on German river cruises
The German government reportedly intends 
to increase the VAT on river cruises from 7% 
to 19% from 01JAN12.
Delegates at Seatrade Europe learned of the 
move last week during the Hamburg confer-
ence.
Seatrade Insider reports that currently river 
cruises—as well as other forms of passenger 
transport on inland waterways—are subject 
to reduced VAT, a regulation that has been 
in force since 1984, though only on a provi-
sional basis.
The German Ministry of Finance used to re-
new this regime in three-year terms, with the 
current term due to elapse on 31DEC11, and 
this time the ministry apparently intends to let 
it expire for good.
This would automatically bring river cruises 
up to Germany’s standard 19% VAT rate, 
corresponding to a tax increase of more than 
170%.
The decision is seen as a great challenge for 
the river cruise industry, not the least because 
many cruises for the 2012 season have al-
ready been sold based on the current tax rate.
Seatrade Insider says the German Travel 
Association DRV claims operators may have 
to bear much of the tax increase themselves 
without a chance to pass it on to their custom-
ers. According to German law, package tour 
prices may only be increased by up to 5% af-
ter the respective contract has been signed—a 
clause intended to cover events like currency 
fluctuations.
As river cruises are considered package holi-
days and since much of the 2012 capacity has 
already been sold, operators would only be 
able to transfer less than half of the planned 
tax increase to their clients.

HOSPITALITY
Hotels.com launches 
140,000-hotel iPad app
Online booking site Hotels.com has 
launched a new specially-designed 
iPad application, available for free 
download.
Offered in more than 30 languages, the 
app allows users to search and book 
140,000 hotels around the world. They 
can choose from 20,000 last minute 
deals, browse over 2.5 million user 
reviews and find last-minute bookings 
close to their location.
The booking flow is intuitive and has 
also been built to allow the keyboard 
to remain at the bottom of the screen 
throughout the process for ease of use. 
Users can flick through hotels, photos 
and reviews with one swipe, explore 
the interactive skyline with landmarks 
from around the world, make use of 
the powerful sort and filter tools and 
also save and manage their favourite 
hotels.
Users can book as a guest or create a 
Hotels.com account which can then be 
synchronised between the iPad, smart 
phone and desktop. Even without a 
data connection, all past and future 
bookings can be accessed and the app 
supports the WelcomeRewards loyalty 
programme.

AirportHotelguide.com now offers
hotel-booking services on the 
iPhone and all iOS devices. The app 
unlocks 200,000 hotels near 37,000 
airports and cities worldwide.

Quality Hotel Wellington offers disability  access 
A number of changes at Quality Hotel 
Wellington mean it will now be more 
comfortable for physically disabled and 
vision- or hearing-impaired customers.
New enhancements include:
.. The installation of an Evac+ chair in the 
stairwell to help wheelchair-bound guests to 
evacuate the hotel in the case of emergency. 
.. Alignment with a local special equipment 
hire supplier. High chairs, commode chairs 
etc can be provided at minimum rental cost 
when booked in advance.
.. A new ‘hearing loss’ sign has been fitted to 
educate the hotel team on how to respond to 
and positively assist hearing impaired guests.
.. Bathroom showers fitted out with built in 
fold-up benches for wheelchair bound or less 
physically able guests.
.. A new website tool that provides a virtual 
tour of all parts of the hotel prior to booking. 
The site includes information on bedroom 
and bathroom dimensions to determine ease 
of accessibility for wheelchairs and walking 
frames. 

Quality Hotel Wellington General Manager, 
Olivier Lacoua, says; “We are here to wel-
come and support all our valued guests. That 
is why we have developed the premises to 
ensure we are accessible to all, including 
those with disabilities, and have made sure 
our facilities are adaptable to their needs.”
Olivier also features in a new Be. Accessible 
campaign by the Be. Institute -  a charitable 
trust founded by Auckland Council, AUT and 
the Auckland DHB to foster a society that 
values the diversity and inclusion of all peo-
ple with the goal of a 100% accessible society 
for all New Zealanders.
For further information on the four-star Qual-
ity Hotel Wellington or other Choice Hotels 
properties visit www.choicehotels.co.nz.
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World Travel Award winners
The World Travel Awards, which was launched in 1993 to recognise 
excellence in the world’s travel and tourism industry, has just held its 
latest awards ceremony, this time covering Asia & Australasia.
Held in Bangkok on 28SEP, it marked the fourth leg of World Travel 
Awards 2011 Grand Tour, and follows ceremonies in Dubai, Antalya 
and Sharm El Sheikh, whilst Montego Bay, Jamaica will play host to 
the final heat on 19OCT. The regional winners will then progress to 
the Grand Final at the end of the year. 
WTA nominees, who encouraged the industry to vote for them online, 
have now been voted on by 213,000 travel professionals in more than 
160 countries and the region’s many category winners have now been 
named.
Among the big NZ winners who scored the most votes in the overall 
Australasia region categories (which included nominees from Aus-
tralia and the Pacific Islands) were: 
Leading Airline - Air New Zealand
Leading Airport - Wellington International Airport
Leading Boutique Hotel - The Spire Queenstown
Leading Tourist Board - New Zealand Tourism Board
Leading Golf Resort - Millbrook
NZ’s Leading Hotel – The Langham Auckland
NZ’s Leading Business Hotel – The Langham Auckland
 NZ’s Leading Luxury Lodge – Azur Luxury Lodge, Queenstown
 NZ’s Leading Resort – Eagle’s Nest, Bay of Islands
NZ’s Leading Ski Resort – The Spire, Queenstown
NZ’s Leading Spa Resort – Kimi Ora Spa Resort, Nelson
For the full list, click here for the Australasia winners and here for 
the Asia winners.

LATE BREAK

In the next Stocklink TravelBag envelope
Travel Digest October 2011
Bentours Antarctica 2012/13
Peregrine Latin America 2011-2013
Peregrine North Africa & Middle East 2011-2013
Tempo Egypt & Dubai 2012
Tempo India & Sri Lanka 2012

Qantas fares to 
North America
Qantas has announced amendments to 
year-round fares from New Zealand to 
USA. 
Lead-in fares in the Red e-deal fare 
family have been reduced from between 
$380 and $480. 
Reductions have been implemented 
for Super Saver fares booked M, K; 
Premium Economy fare booked in W; 
Business fares booked in D,C and J. 
Increases have been applied to Flexi 
fares (H,B class) and the basic season 
Premium Economy fare (R class) for 
travel via Sydney.

INDUSTRY

Student Flights 
opens shop in PMR
Youth and adventure travel retailer 
Student Flights has announced the 
opening of its Palmerston North 
store.
Student Flights leader, Heidi Janssen, 
says an opportunity has been identi-
fied in Palmerston North due to the 
large student population. 
“We have seen fantastic growth in 
our existing Student Flight stores in 
both Auckland and Hamilton, and 
Palmerston North is an exciting next 
step for the brand.”
The store is located at Unit C, 85-88 
The Square, phone 06-358 3690.

Aim for the 
correct bank 

account
AIM Holidays is asking agents 
to check that if paying directly 
into AIM’s Bank Account they 
use the new Bank Details that 
are included on its invoices.  
In the event that they pay into 
the old bank account, this goes 
directly into the old owner’s 
account.

Change of Leadership for ATTTO
ATTTO Chairman Rick Bettle has announced that Elizabeth 
Valentine, ATTTO Chief 
Executive since 2007, will leave ATTTO later this month. 
Kathy Wolfe, ATTTO Deputy Chief Executive, has taken over 
the role of Chief Executive (Acting) effective yesterday.
Ms Valentine has made the decision to return to full time study. 
She has been accepted into a Business Administration Doctoral 
programme in Queensland and will be moving to Australia to 
begin her study in the New Year.  Her last working day at ATTTO 
will be Friday 14OCT. 
Mr Bettle says Kathy has been working alongside Elizabeth as 
Deputy Chief Executive for some time: “This will help ensure a 
smooth transition for customers and stakeholders.”
Ms Wolfe has 15 years experience in senior executive roles 
covering strategy, governance, human resources, finance, 
information technology and service delivery. She has been part of 
the senior management team at ATTTO since April 2007.
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