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NELSON’S UNIQUE
FLOATING HOTEL

Within easy walking distance 
of Trafalgar Park (venue for 
Rugby World Cup matches), 
Nelson’s shopping precinct, 
museums, art galleries, cafes 
and markets.

Treat yourself or your clients to 
a room with a true water view ...

CLICK HERE FOR DETAILS

2012 Earlybirds

CLICK HERE
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Robyn Malcolm showcases TNQ
New Zealand leading lady, Robyn Malcolm, takes viewers 
to Tropical North Queensland in this week’s episode of the 
ten-week ‘My Kind of Place’ series, which screens on ONE at 
7.30pm tomorrow.
The star of Outrageous Fortune visits the Daintree to seek 
solace from the spirits with an ancient wood smoking 
ceremony, ‘Zen’s out’ at the Thala Beach Lodge Resort and Spa 
and tries a high wire adventure known as ‘jungle surfing.’
For those doing other things on Saturday night, the episode can 
be viewed on demand at  
http://tvnz.co.nz/my-kind-of-place/index-group-4260291

Deal of the 
Week

MELBOURNE 
WEEKEND 
INTERLUDE

ACCOMMODATION
SHOW TICKETS
TRAMCAR DINNER
AIRPORT TRANSFERS

CLICK HERE

http://www.nzonline.org.nz
www.nzonline.org.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=971
http://www.railplus.co.nz/specials/rocky-mountaineer-2012-early-booking-bonus/
http://www.aimholidays.co.nz/files/deal_week/Melbourne_Interlude_9_-_11_Sep_2011.pdf
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The Finn Brothers will be the big headline 
act at the Rugby World Cup 2011 opening 
night party on Auckland’s Queens Wharf. 
They’ll be part of a ten-hour spectacle on the 
city waterfront that includes the arrival of 20 
big waka, a 600-warrior haka and Auckland’s 
biggest ever fireworks display.
The best of Kiwi music will entertain Kiwis 
and visitors throughout the tournament with 
50 bands playing in 22 cities in the REAL 
New Zealand Music Showcase.
Acts range from Opshop, Supergroove, The 
Feelers, Fat Freddy’s Drop, The Black Seeds, 
The Chills, Katchafire, Stan Walker, Che Fu, 
Phoenix Foundation and I Am Giant, through 
to blues legend Midge Marsden and the Topp 
Twins.
The live music concerts are supported by 
the REAL New Zealand Music on Screens 
project which showcases three hours of Kiwi 

music video and will be played on big screens 
at Fanzones throughout the country.
In total 60 concerts, the majority of them free, 
will be held in towns from Kaitaia to Inver-
cargill. www.realnzfestival.com  

Maui is offering 40% off motorhome travel 03-30OCT11 for Kiwis seeking a spring getaway, 
when booked by 30SEP.  For those who want to continue their travel through to November, 

Maui motorhomes is also 
offering 10% off for days 
travelled 01-30NOV11. 
Conditions apply.
For details and a vir-
tual tour of all the Maui 
motorhome models, visit 
www.maui.co.nz

The MV Waipa Delta, a replica paddle steamer that 
has cruised for 25 years on the Waikato River and more 
recently, the Waitemata Harbour, is now for sale due to 
the liquidation and receivership of the companies that 
owned and operated it.

Letterman spend ‘excellent value’
Tourism New Zealand says taxpayer funds 
spent lobbying the Letterman show to secure 
the Prime Minister’s 2009 appearance was 
money well spent.
Radio New Zealand’s Morning Report says 
PR firm Hill & Knowlton is on retainer for 
about $20,000 to $30,000 a month to promote 
New Zealand in the United States.
Tourism New Zealand says the company was 
paid up to $10,000 to lobby for John Key to 
appear on The Late Show with David Letter-
man, negotiate any terms and conditions, and 
undertake preparations for his appearance.
It says it was excellent value for money as the 
exposure for New Zealand was so significant.

Tourism Ops Manager to 
drive Destination Auckland
Jason Hill has been appointed Tourism 
Operations Manager at Auckland Tourism, 
Events and Economic Development Ltd 
(ATEED) with effect from 05SEP11.

He brings a wealth of experience to the 
role having worked in the tourism industry 
for 17 years, most recently as Regional 
Manager Japan for Tourism New Zealand. 

Jason Hill

Queenstown Mayor Vanessa van Uden is to 
chair a new Convention Centre Group to in-
vestigate establishing a Queenstown conven-
tion centre.

Ballylinch LP has 
failed to build its 
stake in Tourism 
Holdings Ltd. 
The company associated with inter-
national businessman John Grace 
was seeking to move from just under 
20% to control via a partial takeover 
at 67.5 cents a share.  It did not reach 
the 50% of voting rights necessary for 
the offer to become unconditional.

Mountain Scene reports the group also in-
cludes local investor/philanthropist Sir Eion 
Edgar, Chamber of Commerce board member 
Miles Wilson, local Hotel Council chair Penny 
Clark, Destination Queenstown convention 
bureau boss Kylie Brittain and arts supporter 
Steve Wilde. 
Mayor Van Uden says that Christchurch Inter-
national Airport chief executive Jim Boult will 
act in an advisory capacity to the group. 
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A group of Christchurch entrepreneurs 
– Team Event – is staging two festivals this 
summer in Hagley Park.

In a partnership with ATEED, Auckland’s RTO, Auckland Airport will welcome 
visitors with banners and massive murals depicting grassroots rugby at its finest.  
The featured images are by photographer Gregory Crow from the coffee table book 
For the Love of the Game: Grassroots Rugby in heartland New Zealand. 
The banners and murals will be everywhere, from the carpark and forecourt to the 
arrivals halls in both the international and domestic terminals.

Air New Zealand flew an air-
craft into Kapiti Coast Airport at 
Paraparaumu for the first time this 
week. The flight, operated by its 
Air Nelson subsidiary, is the first 
by a Bombardier Q300 aircraft 

into the airport, following the $3 
million upgrade of its runway.
The ‘proving flight’ is designed 
to enable both Air NZ and the 
airport company to run through 
the operating procedures ahead of 
the regular service commencing 
25OCT.

Melanie Renaud designs her own WA holiday

Melanie Renaud

The Christchurch | South Island Wine & 
Food Festival will be held on 03DEC11, 
with tickets available at Eventfinder from 
September.  This premium wine event dou-
bles as a celebration of the South Island’s 
acceptance as part of the Great Wine Capi-
tals Global Network. 
From November, Team Event will also 
start selling tickets to The Great Kiwi Beer 
Festival which will be staged at a time still 
to be confirmed in late summer. Festival 
goers will be able to sample not only New 
Zealand beers but also international beers 
from breweries spanning Europe to Asia. 

Tourism Western Australia’s “Design your 
own WA Holiday Competition”, which 
formed the prize component of the STO’s 
NZ road show in May has a winner: 
Melanie Renaud of Harbour City Travel, 
Wellington.  Melanie, pictured at right, is 
thrilled and excited at the prospect out Ex-
ploring the Extraordinary Golden Outback 
of Western Australia. 
Check out her designer itinerary here.
Tourism WA’s Louise Frend says “We had 
a good response of entries with a number 
of agents writing itineraries for self drive 

holidays in Western Australia, so I am very 
satisfied that this initiative worked well, 
ensuring that agents worked hard during the 
training sessions around the country and 
then followed up with some research on the 
websites in order to put together detailed 
trip schedules like this one.  
“Melanie’s itinerary is manageable, enjoy-
able and accurate,” says Louise, who adds 
that she would very much like to thank the 
generous sponsors Maui/THL and Air New 
Zealand for their prize contributions.

http://www.travelmemo.co.nz/voucher.php?voucher_id=996
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South Australian tourism will benefit from the launch of a 
new flagship website which, it is claimed, “has taken the 
national lead in online tourism, with booking technology 
which is a step ahead of every other government competitor”.
The new website will allow consumers to search tourism 
products across the entire suite of Australian Tourism Data 
Warehouse product.
Unlike any other government tourism website, when potential 
tourists search on www.southaustralia.com,  their results will 
be filtered to first show those tourism products that are book-
able online and available for particular dates.
The second and third phases of the website upgrade will 
include dedicated sites for international markets, version for 
mobile devices, interactive maps and closer integration with 
social media websites.

The Royal Melbourne Show, 24SEP-04OCT11, has been 
held since 1884, and traditionally features thousands of 
animals, agricultural displays, art, craft, food, wine, car-
nival rides, show bags, spectacular fireworks and also the 
largest dog show in the Southern Hemisphere with more 
than 4,500 canine entrants. www.royalshow.com.au

Port Stephens Parasailing is offer-
ing a special, two-for-one deal until 
23SEP11. Tandem parasails for two 
people at the 10am departure every 
day are now just A$85 per duo, sav-
ing $55.  The offer includes children 
aged eight years and over.
High powered speedboats depart 
from the Nelson Bay marina every 
day, with passengers then attached to 
parachutes from the boat for a thrill-
ing (dolphin-spotting) flight 150m 
above the protected, crystal clear 
waters of Port Stephens.
www.portstephensparasailing.com.au

In the same week that Australia 
congratulated Cadel Evans in win-
ning the Tour de France, Melbourne 
was acknowledged as one of the 
world’s top cycling cities, secur-
ing the title of ‘Bike City’ from the 
Union Cycliste Internationale (UCI). 
The international governing body 
for sports cycling chose Melbourne 
as only the second city after Co-
penhagen to receive the prestigious 
designation, recognizing its active 
commitment to develop cycling 
through the organisation of cycling 
events across various disciplines, 
the provision of cycle tracks and 
other quality facilities. Victoria 
hosts a variety of major cycling 
events that attract local, interstate 
and international participants.

Melbourne Spring Fashion Week is 
being staged at various venues throughout 
Melbourne 05-11SEP11. More than 100 
free and ticketed public events celebrate 
the anticipated arrival of the spring/sum-
mer fashion season. They include the 
glamorous MSFW Designer Series parade 
at Melbourne Town Hall, intimate 
millinery workshops, lunch-time fashion 
shows, exhibitions and more. 
www.thatsmelbourne.com.au 
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The Australian Government has reassured travellers that 
planned staff cuts at the nation’s airports will not mean 
longer queues. “Passenger queue times will remain simi-
lar to other comparable international airports around the 
world,” a spokeswoman said.
Australia’s Tourism and Transport Forum and the Austral-
ian Airports Association had warned that up to 76 frontline 
processing jobs are tipped to go before Christmas because 
of budget cuts at Customs, resulting in peak time process-
ing taking up to 54 minutes versus the current average 
half-hour wait.

Around two months remain for players to secure 
automatic berths at The Presidents Cup 2011 which 
will be held at the Royal Melbourne Golf Club 
on 15NOV. Players are competing for one of 10 
automatic berths for either the U.S or International 
team. Places are allocated according to Official 
World Golf Ranking from points accrued in events 
throughout the season for the International team, and 
the top ten money earners from the PGA TOUR for 
the U.S team. Teams will be announced on 18SEP.  
www.presidentscup.com.au
In related news, Tiger Woods has spoken of a strong 
desire to plant his name on the Stonehaven Cup as 
Australian Open champion and back it up with a 
victorious President’s Cup run in November. 

Skydive the Beach Melbourne 
recently commenced operations 
over St Kilda beach, just a short 
tram ride from the city centre. 
Now, visitors can see the trendy 
bayside surburb from 14,000ft up. 
www.skydivethebeachmelbourne.
com

The world premiere of Star Voyager: Exploring Space on 
Screen at ACMI, Federation Square, 22SEP11-29JAN12 is 
an exhibition that examines how the creative imagination 
and a desire for discovery have inspired artists, filmmakers 
and scientists through generations. It includes rare feature 
film and documentary footage, video artworks, television 
clips, animations, as well as costumes and production ma-
terials, which reveal the relationship between the moving 
image and space – fact and fiction. 
www.acmi.net.au/starvoyager

Victoria’s leading produce suppli-
ers and purveyors of gastronomic 
goodies exhibit their delicious 
wares for tasting and buying, all 
under one roof at Taste of Mel-
bourne, at the Royal Exhibition 
Building and Carlton Gardens, 
15-18SEP11.  
www.tasteofmelbourne.com.au

Dive into Rangiroa’s lagoon
Air Tahiti Nui and Tahiti Vacations are offering divers a choice of 
holiday packages to Tahiti’s Rangiroa Lagoon, one of the world’s 
top 10 dive spots. The largest coral atoll in the Southern Hemi-
sphere, it is known for providing close-up encounters with manta 
rays, hammerhead sharks, dolphins and other large fish species. 
• Les Relais de Josephine package – from NZ$3771:   
 Five nights in a standard bungalow.  
• Hotel Kia Ora Resort and Spa package – from NZ$3830:  
 Five nights for the price of three in a beach bungalow.  
• Le Maitai Rangiroa package – from NZ$3991: 
 Five nights in a tapa bungalow.  
Each package includes return Economy Class flights with Air Tahiti 
Nui, two nights at the Sofitel Maeva Beach Resort, five nights in 
Rangiroa with breakfast and dinner daily, four diving sessions, 
inter-island flights, all transfers, port and pre-payable taxes.  Further 
discounts are available for non-divers.  
Packages are priced ex Auckland, for travel 01NOV11-31MAR12. 
Conditions apply.
Call Tahiti Vacations on 0800 287 283.  

The President’s 
Cup
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Exotic Asia with to BWN / BKI / BKK / HKG / KUL / SIN  on sale now.

Aircalin has announced the appointment of The Walshe Group as 
its new GSA for both Australia and New Zealand effective 09SEP. 
The move ends a 25-year association between the airline and 
World Aviation.
The regional boss for Aircalin, Ken Triffitt, said that “the broad-
ened portfolio of services that will be provided best suits our 
strategy for growth in both markets.”
As a result of this change, Aircalin will relocate to 52 Swanson 
Street and will maintain Reservations, Ticketing, Sales and Ad-
ministration in the same office. Angela Hallett will work alongside 
the Walshe team.

Vomo Island Resort, Fiji was the setting for the final episode 
of season 7 of The Bachelorette, which aired 01AUG on ABC 
in the U.S. The episode, shot at the resort, covered a Final Date 
with one of the two remaining contestants, the important Meet 
the Parents event as well as the Final Rose Ceremony.  The 
Final Date saw the Bachelorette and one of her final two Bach-
elors take a kayak trip to Vomo Lailai, a true deserted island off 
the western tip of Vomo, where they enjoyed a champagne pic-
nic and frolick-
ing on the beach.   
The show’s Final 
Rose Ceremony 
took place dur-
ing a breathtak-
ing sunset on 
the white sands 
of Vomo’s Rock 
Beach.  

Nepal rejects China’s big plan 
The government of Nepal has rejected a US$3 billion joint 
China-UN plan to transform Lumbini, the birthplace of Bud-
dha, into a mega tourist attraction with creating hotels, restau-
rants and an airport. AsiaNews quotes Mod Raj Dotel, secre-
tary of the Nepali Ministry of Culture, as saying Beijing has 
acted without notifying the appropriate government offices and 
had no right to interfere in the religious traditions of Nepal. 
Discovered by archaeologists in 1897, the site of Lumbini has 
become one of the most important places of Buddhism and 
was declared a UNESCO World Heritage Site. Each year mil-
lions of pilgrims make the pilgrimage to the small village. To 
date the area is surrounded only by monasteries and no other 
major constructions are allowed.
After the abolition of the monarchy in 2006 and rise to power 

and communist Maoist formations Nepal has changed 
course, and good relations between the two countries 
have allowed the immigration of Chinese entrepreneurs 
to the Terai region, increasing the economic interests as-
sociated with pilgrimages to the birthplace of Buddha. 

The Hong Kong Mid-Autumn Festival 
03-13OCT11 is one of the most excit-
ing and important traditional Chinese 
festivals of the year and features the 
display of colourful and creative lan-
terns. A giant lantern will be displayed 
at the eastern entrance of Victoria Park 
as a focal point of the festival.  An-
other signature tradition of this festival 
is the giving and receiving of ‘moon’ 
cakes.
A highlight of the celebration is the 
Tai Hang Fire Dragon Dance, where 
for three nights a 67m long ‘fire drag-
on’ wind its way through a collection 
of streets in Tai Hang near Victoria 
Park in Causeway Bay.  

Kolkata authorities plan to transform the congested Indian city into a 
‘second London’ complete with a London Eye-type observation wheel.

Hong Kong Mid-Autumn 
Festival
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Singapore has retained its position as 
Asia’s Top Convention City, according to 
the latest Global Rankings by the Interna-
tional Congress and Convention Associa-
tion. 
It also maintained fifth spot in the World 
Top Five Convention Cities alongside 
Vienna, Barcelona, Paris and Berlin.
In 2010, Singapore attracted 3.1 million 
business travellers, up 19% on 2009 and 
representing some 27% of all visitors to 

the island state. They spent about S$5.4 
billion, up 28.6%.
Singapore hosted the most rotating asso-
ciation meetings amongst all Asia Pacific 
destinations in 2010, a fact the Singapore 
Tourism Board’s Melissa Ow puts down to 
“our constant re-invention and ever-chang-
ing skyline (which) make for compelling 
reasons to return to Singapore and experi-
ence the richness we have to offer both as a 
business and leisure destination.”

The Shanghai Evening News reports that ticket 
sales on China’s new US$33 billion Beijing-
Shanghai high-speed rail line are well down 
following the 23JUL collision between two of the 
new trains. Some trains are said to be selling as 
few as 30% of their seats, and more than 10 trains 
departed Shanghai on Monday with at least 200 
empty second-class seats.

The 26-hectare Outrigger Laguna Phuket 
Resort and Villas this week opened 19 ultra 
spacious new self contained suites in a stan-
dalone, mountain-view area of the property.
The first-floor one-bedroom suites offer 90sq 
m, the two-bedroom duplex suites provide 
150 sq m and the rooftop three-bedroom 
penthouse apartments with their own roof-top 
pool total 550sq m.
Each suite has a separate living room, open 
plan fully-equipped 
kitchens and private 
balconies. The roof-
top 25m pool and 
barbecue deck offers 
spectacular views of 
the Phuket countryside 
and mountains.
Within the suite 
complex guests can 
work out at the fully 
equipped pool-view 
gym. The reception 
desk for the resort is 
also in the suite zone, 

making it extra easy for guests to use the 
Yiam Siam guest services such as arranging 
nanny services, tours and golf outings.
Outrigger Laguna Phuket Resort and Villas is 
offering an opening “Stay 3 Nights, Pay 2”
promotion on Best Available Rates for its 
new suite complex, subject to 18.7% service 
charge and government charge and valid for 
stays to 31OCT11.  
Email: laguna@outrigger.co.th

THE AMERICAS
Bariloche Update
Argentina’s alpine resort Bari-
loche reports its public services 
and routes are functioning as 
normal following the Chilean 
eruption, although some roads 
require more attention such as 
“Seven Lakes” - but this is due 
to the present winter conditions. 
The land border crossing Card-
enal Samore is closed, but the 

Icalma and Pino Hachado 
(in the province of Neu-
quén), are open. 
Lake excursions, Puerto 
Blest-Cascada Los Cán-
taros and Andean Lake 
Crossing through to Paso 
Perez Rosales are all oper-
ating normally. 
For more info, call
Adventure World on 0508 
496 753.

northern crossings 
Mamuil Malal, 

Asia’s Top Convention City
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The Cuban tourism industry has 
enjoyed visitor arrivals during the first 
half of the year of 1.538 million, up 
10.6% over the same period in 2010.
Cuba’s National Statistics Office reports 
a total of 2.53 million tourists in 2010, 
with Canada the largest provider at nearly 
945,000, followed by Britain at 174,000 
and Italy at 112,000. 
The Obama administration’s controver-
sial new regulations are now kicking in 
and are expected to result in a significant 
increase in U.S. travel to the country for 
the remainder of the year. 
Travel providers report they are swamped 
and forecast more than 100,000 Ameri-
cans not of Cuban descent will come to 
the island this year. 

Yosemite National Park officials 
are to chop down thousands of 
towering pines and cedars so visi-
tors can take clearer photographs of 
the park’s cascading waterfalls and 
spectacular granite cliffs. 
The move follows complaints by 
tourists that they couldn’t see the 
views for the trees.
The Telegraph reports that a sur-
vey of 181 “scenic vistas’’ in 2009 
found 28% of them had become 
“completely obscured by vegeta-
tion’’ and 54% were partially af-
fected.
Chainsaws will begin buzzing this 
northern autumn in a project that 
will continue for a decade.

AFRICA / MIDDLE EAST
Reverend hosts special pilgrimage tour to Jordan & Holy Land
The Innovative Travel Company has an-
nounced a special pilgrimage tour to Jordan 
and Israel hosted by experienced tour hosts, 
Reverend Mike Hawke and co-host Colleen 
Pasley who also hosted a very successful tour 
to Jordan, Israel and Oberammergau in 2010.  
The Middle East specialist says this tour ex-
plores the lands where Jesus once lived. 
Walk the via Dolorosa in Jerusalem and see 
many other highlights including a visit to 
Bethlehem and the Church of the Nativity, 
the Sea of Galilee, Mount of Olives (right), 
Garden of Gethsemane and Garden Tomb, 
Caesarea and Nazareth, with its Basilica of 
the Annunciation. Also spend four nights in a 
lake shore Kibbutz by the Sea of Galilee.  
Highlights in Jordan include a visit to the 
famous red rose city of Petra.  

Tour priced at $7995pp twin departs 17JUN12 and in-
cludes flights ex AKL or CHC, professional local tour 
guides, all accommodation including Old City hotel in 

Jerusalem, daily 
breakfasts, many 
dinners including 
farewell dinner in 
the Galilee, trans-
fers and entrance 
fees, porterage 
and tipping.  
Contact 0508 
100111 or email 
tours@innova-
tive-travel.com 

The Saudi developer of Jeddah’s one-kilometre 
tall Kingdom Tower has awarded a US$1.2 bil-
lion contract to the country’s Bin Laden Group 
to construct what will be the world’s tallest 
building.
The half-million sq m Kingdom Tower will be 
the centrepiece and the first construction phase 
of Kingdom City, a massive new urban develop-
ment in the north of Jeddah overlooking the Red 
Sea and Obhur Creek. 
It will be a mixed-use building featuring a Four 
Seasons hotel, Four Seasons serviced apart-
ments, first class office space, luxury condomini-
ums and an observatory that will be higher than 
the world’s current highest observation deck in 
Dubai’s 828m Burj Khalifa.
The tower will take five years to complete.

Cuban tourism up 10%
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Egypt tourism shows upturn
Egyptian tourism is showing signs of recovery with foreign reserves 
stabilizing after the toppling of the Mubarak regime.
Finance Minister Hazem el-Beblawi told Reuters that Egypt’s tour-
ism minister had told him there were positive signs the industry was 
bouncing back as one of Egypt’s major economic pillars. 
He reportedly told el-Beblawi the level of occupancy in Sharm el-
Sheikh and other places on the Red Sea was recovering and that if 
this trend continued, Egypt would be back to normal by year’s end.
el-Beblawi told Reuters that the Egyptian government forecast rev-
enues from tourism would total US$10 billion in the financial year 
that started on 01JUL10, compared with $11.6 billion in 2009/10. 

Client feedback on Egypt
An Auckland retailer passed the following feedback from clients 
regarding their recent Egypt trip to Innovative Travel, which had 
handled the arrangements:  
“We breezed into Cairo, the tour guides are fantastic, and you would 
be lucky to negotiate the airport without them.
“The city is suffering with NO tourism!   We were the only ones in 
the restaurants. Our last night at the hotel we had an Indian meal 
at the inhouse Indian restaurant. It was beautiful and they were so 
thrilled that we had come back after looking at the menu.
“They asked why we chose them and we said that it was our last 
night and we wanted a treat.
“We ate our main course and asked for the bill and instead they 
brought us a chocolate gateau filled with layers of chocolate cream 
and with ‘BonVoyage ‘ piped on the top, we were so spoilt. 
“We went over to the mall opposite the hotel at 5pm and there were 
two other people besides Sharon and I.
“Our hotel was next to that square where all the riots were, or still 
are. They were expecting a riot a couple of hours after we left. We 
saw Mubarak’s burnt out massive building with littered, burnt out 
cars. I got one photo but ran out of space on my camera.
“Then a guard came out saying  ‘no photo, no photo’ I got him in the 
photo.
“We had an Egyptologist guide who filled us in on all the latest theo-
ries and findings which was immensely interesting. 
“We were the only ones at the pyramids and Sphynx so the photos 
were great, no tourists in them hardly.”

The newly built Royal Opera 
House Muscat in the Sultanate of 
Oman is to have its Grand Open-
ing in October, with unprecedented 
performances from 12OCT to 
31DEC set to attract world atten-
tion.
Construction is now complete and 
a programme of world class perfor-
mances, including a soft opening 
series has already started. 
For the Grand Opening Day, the 
legendary Franco Zeffirelli will 
direct the production of Giacomo 
Puccini’s last masterpiece, “Turandot”, featuring the Arena 
di Verona Orchestra, Chorus, and Ballet. Later, Bizet’s 
“Carmen” will be performed by the La Verdi Orchestra & 
Chorus. 
Among the other big names to perform at the new venue are 

The American Ballet Theater, the State Hermitage Or-
chestra, Teatro Alla Scala Ballet Company, the Accadem-
ia alla Scala Orchestra; the Universal Ballet of Korea; the 
Mariinsky Ballet ,Maestro Plácido Domingo and cellist 
Yo- Yo Ma with the London Philharmonic Orchestra. 

Transport for London directions now on Google Maps
Public transport directions are now available for London 
within Google Maps. 
In Maps, click “Get directions” in the left-hand panel, and 
then the train icon to see public transport directions. Users 
enter their departure location next to A, and the destination 
next to B. These can be either street addresses or names of 
popular places, businesses or restaurants. Then click the 
“Get directions” button and suggestions for the trip appear.
Public transport directions are available on both Google 
Maps and Google Maps for mobile, so users always have 
access to a trip planner. When they’re on mobile, Maps 
even use the user’s current location to determine the best 
trip to their destination. Just search for the destination 
location, select it on the map and choose the “Directions” 
option. The suggested trips will be based on the user’s 
location by default, and provide them multiple alternatives 
whenever possible.

If they’re using an Android-powered device, they can 
also get public transport directions with Transit Naviga-
tion (Beta) in Google Maps. With this new feature, which 
was launched recently, users get alerts when it’s time to 
get off the bus or train at their destination or to make a 
transfer. Transit Navigation is available in all regions 
where public transport directions are available, including 
London.

London could soon be covered with a free public 
WiFi network as Virgin Media moves to challenge 
BT’s Openzone network.  The Daily Mail says Virgin 
Media’s network would be freely available to anyone at 

0.5Mbps, and would see WiFi rout-
ers installed in each of the company’s 
street-side cabinets. 

A night at the opera in Oman
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Now, London via Shanghai
Virgin Atlantic has extended its code share 
agreement with Air New Zealand to include 
flights from Auckland via Shanghai to 
London.

Search-and-scan for Olympics 
spectators

The Irish government decided 
to retain the three-euro air 
travel tax after it failed to 
reach agreement with airlines 
to reinstate cancelled routes 
and restore dropped capacity.

The new codeshare 
allows New Zealand 
passengers to con-
nect three times a 
week on to London 
using Virgin At-
lantic’s flight code 
via Shanghai. Fares 
start from NZ$2700 
+ taxes in economy.   
The deal between Air NZ and VS already 
allows for travel to London via Sydney, Hong 
Kong or San Francisco.

Spectators will 
have to face 
airport-style 
security and 
x-ray machines 
before enter-
ing venues in 
London’s 2012 
Olympic Park.
The Daily Mail 
reports that 
security chiefs 
believe visitors 
will spend an average of 20 minutes queuing 
to enter the different sites. And they will be 
monitored by ‘thousands’ of CCTV cameras 
dotted around the park.
Around 12,000 police officers will be de-
ployed to police the immediate area, with 
help from an additional 10,000 to 15,000 
private security officials.
Scotland Yard revealed that testing of many 
of the venues had already started in anticipa-
tion of next year’s event.
The Games’ security and resilience director 
Sir Ian Johnston said: ‘There is a different 
environment at each venue which means that 
queue times will vary from venue to venue.
‘We are looking in many places at minutes 
within single digits and a norm of around 20 
minutes. 

Insight’s Treasures of Turkey - first-hand impressions
Insight Vacations sales managers Merran 
Kenworthy and Rosie Green (at right) have 
just returned from experiencing first-hand 
the Insight 15-day Treasures of Turkey tour, 
which continues to be the tour operator’s top 
seller out of New Zealand.
Key highlights for the duo were the Temple 
of Aphrodite at Aphrodisias, a visit to the 
700-year-old Ottoman village of Cumalikizik 
and a Bosphorus Cruise.
“The night in a sea-front hotel in Kusadasi, 
time to relax and swim in the Aegean Sea and 
early entry to the archeological site Ephesus 
with the flexibility to avoid the heat of day 
and the crowds were other really enjoyable 
aspects of the tour,” said Kenworthy.

Insight’s included sightseeing options on 
the itinerary also include Aspendos – the 
best preserved Roman Theatre in the world; 
Anzac Cove in Gallipoli; the Grand Mosque 
in Bursa; a chance to visit the Trojan Horse in 
Troy and much more.
The Treasures of Turkey tour has been Insight 
Vacations’ top seller out of NZ for the last 
five years, which is quite an achievement 
given Insight operates escorted tours through-

out Europe, the Eastern Mediterranean as well 
as in the USA & Canada.
“We put the tour’s success down to Kiwis’ 
long association with the destination and our 
15-day touring option is the perfect vehicle 
for visitors to enjoy the historic sites, friendly 
people and the tasty cuisine throughout Tur-
key,” says Insight Vacations general manager 
Dave Salisbury.
“It is a well-paced itinerary with several 
two-night stops included, staying in quality 
properties throughout and is packed full of 
inclusions. From an agent’s perspective, it can 
also easily be combined with other tours or 
cruises in the region.”
Insight Vacations operates the tour year round 
using its signature luxury, air-conditioned 
40-seat coaches with extended leg room and 
knowledgeable tour directors. The 15-day 
Treasures of Turkey is priced from $2650pp 
twin share for travel in 2011.
Merran and Rosie say they welcome agent 
enquiries about the trip and expressions of 
interest for hosting agency film nights. 

Discover Croatia

Adventure World is offering a savings of 
$65 per person on their locally escorted 
9-day / 8-night Discover Croatia tour 
departing on 14 & 21SEP11. Priced 
from $1,495pp twin share, this journey 
includes accommodation, most meals, 
transfers, sightseeing with local English 
speaking guides, entrance fees and a 
multilingual tour escort. For more info 
call Adventure World on 0508 496 753 
or visit www.adventureworld.co.nz.

http://www.cxagents.co.nz
www.adventureworld.co.nz/tours-and-destinations/europe/central-europe/croatia/tours/discover-croatia
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Over 120 European destinations ... now that’s Wunderbar!
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Emirates has just launched a non-stop daily 
A330-200 service from Dubai to Copenha-
gen, with direct connections from all four 
daily Emirates flights from New Zealand. 
Lars Bernhard Joergensen, CEO of Wonderful 
Copenhagen and chairman of the route devel-
opment programme, Copenhagen Connected, 
says the new route opens up South Asia, Aus-
tralia and Oceania for Denmark and southern 
Sweden. “It gives businesses here significant 
benefits and will facilitate their access to new 
markets and encourage further internationali-
zation,” he says.

Rico, Air New Zealand’s friend to the stars, who gained worldwide attention 
in June when he secured an exclusive interview with Lindsay Lohan on the 
Skycouch while she was under house arrest, is now online. Rico is shown here 
as he attempts to hypnotise Lohan, but he ends up putting her to sleep.
The interview is now live on YouTube, with Rico chatting to one of the world’s 
most talked about celebrities, who was gifted a bracelet and necklace from 
New Zealand designer Meadowlark.

Qantas is replacing a pre-flight safety 
video starring John Travolta, giving the 
Australian & International Pilots As-

sociation concerns. They 
claim that QF is pulling 
the vid because Travolta 
voices a message that is 
at odds with the airline’s 

move to outsource labour.
The Hollywood star and Qantas ambas-
sador says: ‘’There’s no one I’d rather 
have at the controls than a Qantas pilot.’’ 

IAG, the airline group formed by the 
merger of British Airways and Spain’s 
Iberia, is said to be eyeing Portugal’s 
TAP. The Times quotes Willie Walsh 
as saying having TAP in the alliance 
would boost their presence in the 
booming Brazil market. The paper says 
Walsh has a dozen carriers on his IAG 
wish list, including India’s Kingfisher 
Airlines. In other news, Iberia has 
placed its code on BA’s London-Sydney 
flights and BA is code sharing on IB to 
three Latin American destinations.

Peak days at AKL Airport 
during RWC2011
The Rugby World Cup will see tens 
of thousands of people arriving in 
New Zealand and many more travel-
ling around the country. Auckland will 
be the main hub for such movements, 
which means Auckland Airport will be 
even busier than it usually is.
The airport company says there will be 
several peak days at the airport, which, 
at this stage, are likely to be:
Domestic terminal: October 10, 16, 17 
and 24.
International terminal: October 14, 17, 
24, 25 and 26.
Passengers should be encouraged to 
help make their trip easier and faster by 
checking their flight schedule at 
www.aucklandairport.co.nz and getting 
to the airport on time. Be sure to leave 
plenty of time to go through screening 
and processing, particularly on those 
busy days, they say.
Pax should also be ready for airport se-
curity requirements, boning up on these 
at  http://www.biosecurity.govt.nz/files/
enter/personal/major-events-border-
checklist.pdf

Air New Zealand flew flight attendant 
Laura McQuilkin to Rarotonga for a 
Careers Expo where she was able to 
talk to local students about her job. 
The airline’s Cook Islands manager 
David Bridge told Cook Islands News 
Online that there is huge interest 
among young Pacific Islanders want-
ing a career as cabin crew.

This week saw an addition to the Auck-
land Airport experience with the open-
ing of Down Under Bar and Café in the 
international terminal landside.  As the 
latest addition to the group of Mac’s bars 
around Auckland, it will offer visitors 
to Auckland Airport a new and unique 
F&B experience, with several different 
seating zones including multiple areas to 
watch live sports on big screens. 
The menu will include small plates and 
pizzas through to main meals.

http://www.lufthansaexperts.com


CRUISE NEWSFROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER
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Call 0800 447 913 or  
email newzealand@vikingrivercruises.com.

Visit www.vikingrivercruises.com.au  
for all details.

VIKING RIVER CRUISES
IS CHANGING THE WORLD OF

RIVER CRUISING.
Introducing the 2012 Viking Longships:  

Viking Freya X Viking Idun X Viking Njord X Viking Odin

•  Real suites – two full-size 
rooms with a full-size veranda 
and a French balcony

•  First full-size verandas with  
full-size rooms in Europe

•  All-weather indoor/outdoor 
Aquavit Terrace for al fresco 
dining

•  Hybrid engines and solar 
panels for the greenest ship on 
the river

Spotlight: ICCA Cruise Line Member 
Norwegian Cruise line (NCL)

NCL recently announced details about their latest (yet 
to be named) new-builds that are due to be delivered in 
2013/14.
Known as “Project Breakaway” details were initially 
released surrounding the design of balcony staterooms 
and mini-suites on board. The concept and layout of 
these cabins has been based on the award winning 
studio staterooms that can be found on Norwegian Epic 
and are designed to evoke popular modern boutique 
hotels.
In addition to the new stateroom designs, NCL have 
also revealed details centred around the suites com-
plex, an exclusive area which offers passengers on the 
Project Breakaway ships an additional level of privacy 
and luxury.
Modelled after the suites complex which first ap-
peared on Norwegian Jewel in 2005 and carried on 
each vessel through to Norwegian Epic in 2010, this 
“ship within a ship” is comprised of 76 suites, 42 of 
which are located in the main complex with the balance 
spread throughout the ship. The suites share a private 
courtyard and pool area, restaurant, bar and concierge 
lounge. 
This suite complex has now been branded across the 
NCL fleet as “The Haven by Norwegian”. The two Project 
Breakaway ships will join the five existing ships, Norwe-
gian Epic, Norwegian Gem, Norwegian Jade, Norwegian 
Pearl and Norwegian Jewel in offering staterooms in 
this exclusive enclave.
Nicole Costantin, Sydney based Regional Vice Presi-
dent for NCL, says “our 
newest ship is definitely 
a trailblazer” and agents 
wanting further details 
should go to www2.ncl.
com/project-breakaway/
overview. 

2012 Arctic Season EBB
Gap Adventures has released its 2012 Arctic early bird 
deals. Explore this amazing region with their 14 Days / 13 
Nights Arctic Highlights and Polar Bears expedition, priced 
from $5,984pp twin share (was $7,039). Price includes 13 
nights on board the M/S Expedition, all meals included on 
board the ship, Zodiac excursions with the expert expedi-
tion team, lecture and educational programmes, a visit to a 
local community and Longyearbyen and Reykjavik airport 
transfers depending on flight details. For travel 04SEP12.
For more information contact Adventure World on 
0508 496 753 or visit www.adventureworld.co.nz.

Carnival Corp has signed with Japanese shipmak-
er Mitsubishi to build two 125,000gt ships for its 
German AIDA Cruises brand. The ships will be 
delivered in 2015 and 2016.
In a big week for Carnival, its Costa Crociere 
brand is also to get a new ship, its biggest-ever 
vessel. The 132,500gt vessel will be able to carry 
4928 pax and will be delivered from Italian ship-
builder Fincantieri’s yard in OCT14.

Princess Cruises has revealed Amsterdam as “Essential 
Experience #41” on its blog, “50 Essential Experiences: 
The Travel Bucket List,” leaving only nine more experi-
ences yet to be revealed. This week District Sales Manager 
Megan O’Toole explores her family heritage while visiting 
Dutch relatives. www.50EssentialExperiences.com

www.adventureworld.co.nz/travel-deals/arctic-early-bird-specials/
www.adventureworld.co.nz/travel-deals/arctic-early-bird-specials/
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Heritage Expedition to Subantarctic islands

AmaWaterways has relocated its MS AmaDagio cruise ship to the Rhone 
in southern France for the start of the 2012 season. The 150-passenger 
ship will cruise a seven-night Lyon to Arles itinerary from late March to 
the end of the year as part of the company’s ‘Provence’ programme. 
Voyages include excursions to the Beaujolais wine region, tours of Roman 
ruins and overnight stays in Avignon and Arles. 

The Subantarctic islands south of New 
Zealand are recognised as one of the worlds’ 
great biodiversity hotspots. Protected by the 
wild Southern Ocean, these remote, uninhab-
ited, and seldom visited islands are home to 
many of the world’s albatross and penguin 
species.
Heritage Expeditions is offering the chance 
to explore these 
unique wildlife 
habitats on two 
special voyages to 
the Snares, Camp-
bell and Auckland 
Subantarctic is-
lands in 2011 and 
2012.
Two nine–day 
voyages on 
board the Spirit of Enderby exploring these 
secret gems are scheduled for 28DEC11 and 
05JAN12. Both voyages will focus on key 
ecological, historic and conservation themes. 

The second voyage will be supported by 
New Zealand Geographic with a portion of 
the fare going towards conservation projects 
run under the auspices of the New Zealand 
Geographic Trust, creating new opportuni-
ties for conservation and research projects 
in those locations and helping to secure 
their future. Prices start from US$3,250pp 

plus US$250pp to cover Government land-
ing fees.
For further information call 0800 262 8873 
or email info@heritage-expeditions.com

New meeting venue at Hilton Lake Taupo

Hilton Lake Taupo has opened the Onekeke 
Boardroom, the hotel’s latest meeting room 
available for conferences, meetings and 
events.
Located on the ground floor of the hotel’s 
heritage building, the Onekeke Boardroom 
is adjacent to the hotel’s business centre and 
restaurant. Offering the latest in audio visual 
equipment, the Onekeke Boardroom caters 

for up to 18 people in a boardroom style 
configuration or for a private sit-down 
dinner.
The Hilton Lake Taupo now offers four 
meeting rooms – the Onekeke Boardroom, 
Portico Thermal Valley Room, Cellar 
Cocktail Lounge and the very popular Cellar 
Ballroom with a maximum capacity across 
all function spaces of 270 guests.

Upscale Christchurch heritage 
property Otahuna Lodge has reo-
pened, five months after the 22FEB 
earthquake. The celebrated 116-year 
old homestead -- a Category 1 New 
Zealand Historic Places Trust Land-
mark -- sustained moderate interior 
damage, primarily to internal walls, 
ceilings and floors.
Recent seismic strengthening meant 
the many heritage features of the 
homestead including its Victorian wooden 
carvings, stained glass windows and fifteen 
working fireplaces were unaffected. All seven 
of Otahuna’s suites have been restored to 
their previous condition, with interior furnish-
ings and artworks entirely unaffected. Outside 

the Lodge, Otahuna’s thirty acres of historic 
grounds -- A New Zealand Gardens Trust 
“Garden of National Significance” -- were 
also untouched by the earthquake.

Back in business



INDUSTRY
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Adventure World Ball 2011
Adventure World held its first annual ball over the weekend at Luna Park 
in Sydney. Adventure World New Zealand received some awards on the 
night with Vanessa Platt receiving the top NZ sales consultant award. 
Other awards went to Emma Hollick, Carol Rowlands and Alkha Daji.

Carol Rowlands receiving 
her spot-prize

(L to R) Davina Bicker, Jane Bittman, Rachel MacKenzie, Louise 
Owens and Lisa McCallum

(L to R) Dave Nicholson, 
Tara Sutherland, Tanya 
Gurtin and Emma Hollick

(L to R) Ann-Marie Whale, Lara Kamionka and 
Fiona Reid

(L to R) Lisa McCallum, Lara Kamionka, Davina Bicker, Olivia Hall, Haley Burdett, Alkha Daji, 
Rachel MacKenzie, Pam Pittams, Louise Owens and  Dave Nicholson
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PEARL’S PEARLER
Times change - once it was the police 
who said “slow down and stay well” 

- nowadays it’s the doctor. 
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Kumuka Invitation
Agents are invited to join Kumuka Worldwide 
for an Information Evening and an advanced 
screening of Mr Popper’s Penguins starring 
Jim Carrey.
Mr. Popper is a driven businessman who is 
clueless when it comes to the important things 
in life. Mr. Popper finally understands what 
he’s been missing, thanks to a new inheritance: 
six penguins who turn his swanky New York 
apartment into a snowy winter wonderland and 
the rest of his life upside-down. 
Date: Monday 15AUG11
Where: Events Cinemas, Metro Building, Cin-
ema C6, Level 3, 291-297 Queen St, Auckland
When: 6:00pm SHARP (presentation com-
mences at 6:15pm)
RSVP: Go to www.kumuka.com.au/rsvp.aspx, 
click on the movie in your city from the drop 
down menu
Tickets: are for travel consultants and their 
partners (no children please). No food and bev-
erages will be served. Tickets will be emailed 
to you prior to the evening.
No-shows: Please note, no-shows will be 
charged to your agency at $15pp. 
Phone: 0800 440 499
Email: bianca@kumuka.com   

Photo snapped in downtown Auckland as Emirates gave away coffees as it 
promoted its Winter Treats trans-Tasman fares which were on sale this week.

Passengers were reportedly shocked to 
see the William and Catherine, the Duke and 
Duchess of Cambridge, settle into seats with 
the rest of the pax after boarding 
a one-class Flybe jet in Edin-
burgh for their hour long journey 
to Manchester after attending 
the wedding of Zara Phillips and 
Mike Tindall.
It is understood they flew with 
bodyguards - but went through 
the usual check in and security 
procedures.
Meanwhile, Prince Harry chose 
EasyJet to make his way home 
to London. The Daily Mail says 
he also flew to Edinburgh with 

the airline - checking in his green army-issue 
bag for £10 - after paying around £16.50 for 
the flight. 

Watch out for a chance to win a 
copy of  the magnificent 

P&O Cruises ‘holidays’ Cookbook 
featuring the cruise line’s 

signature dishes.....


