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ALL NEW TIMES & DAYS  
ONLINE
TRAINING

0508 496 753
discover@adventureworld.co.nz

www.adventureworld.co.nz

All
New!

CLICK HERE 
FOR MORE INFO!

OUR UPCOMING ONLINE 
TRAINING’S WILL NOW RUN 
AT VARIOUS TIMES & DAYS 
THROUGHOUT THE WEEK! 

KiaOraMai programme struggles
The Dominion 
Post has revealed 
that the Tourism 
Industry Associ-
ation-developed 
KiaOraMai training 
programme has so 
far graduated just 
1000 people, well 
short of its original 
goal.
When Prime Minister John Key launched the 
KiaOraMai two years ago, the plan had been to 
raise the skills of 10,000 service-industry work-
ers in time for the Rugby World Cup. 
TIA’s policy and research manager Simon 
Wallace told the DomPost that KiaOraMai was 
developed to address concerns that there was no 
recognisable entry-level standard for working 
in customer service.
The intended target of 10,000 trainees before 
the end of 2011 would not be reached because 
the industry had been going through a tough 
time, and training “unfortunately does fall off 

when businesses 
are really chal-
lenged”, he said. 
Employers had to 
pay $112.70 for 
each employee to 
do the ATTTO-
administered 
course.
It had been 
expected that 

5000 Rugby World Cup volunteers would 
receive KiaOraMai training, but this had 
been done instead by Rugby New Zealand 
2011, the RWC organising company. They 
only offered the TIA course as an option to 
their own own EventStarNZ four-module 
programme, which was compulsory for 
hospitality workers at cup venues. The 
DomPost says some 4000 volunteers have 
completed EventStarNZ training. 
A half-price deal for enrolments with a 
30JUN deadline still shows on the KiaOra-
Mai website. 

 Toll-free 0508 100 111   
 www.innovative-travel.com 

 

GREEK ISLANDS SAVE UP TO 50%  
SMALL SHIP CRUISES 
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Amazing RWC bargains
It appears Rugby World Cup sales may 
have been a struggle. Official RWC Travel 
Agent Cruiseco is in the midst of a 5-day NZ 
resident-only sale, offering a bargain 8-night 
quarter-finals cruise, round trip out of Auck-
land on Rhapsody of the Seas, with Outside 
cabins at $1499pp share twin, Balcony cabins 
at $1999pp s/t and Junior Suites at $2299pp 
s/t. The package includes all meals on board, 
official B-grade Match tickets to quarter-
finals 1 and 3, a delayed telecast onboard of 
quarter-finals 2 and 4, and an onboard Rugby-
centric programme plus RWC2011 merchan-
dise.
Cruiseco is also marketing a 13-night Semi-
final, Bronze and Final cruise from Auckland 
to Sydney on the RCCL ship, priced from 

World Sport Tourism Congress for RWC2011

$4999pp share twin in an Outside cabin and 
including B-grade match tickets plus all the 
other goodies.
Packages must be paid in full by this Friday, 
29JUL.

TUI Travel has created a 
shipboard conference to 
coincide with the climax of 
the 2011 Rugby World Cup 
in Auckland.
The World Sport Tourism Congress (WSTC), 
themed “Sharing the Sport and Tourism 
Boom”, will take place 10-14OCT on the 
P&O Pacific Dawn and comprises four days 
of panel debates, presentations and network-
ing opportunities, all conducted whilst cruis-
ing to and from the Bay of Islands.
Confirmed speakers include the Minister 
Special Advisor for the Rio 2016 Olympics 
& former president of Embratur, an advisor 
to the Secretary General of UNWTO, the 
International Cricket Council’s Commercial 
Director, and the chief operating officer of 

TUI Travel’s Specialist & 
Activity Sector.
The fully-inclusive cruise 
package departs from Queen’s 
Wharf on 10OCT, returning 

on 14OCT in time for the Rugby World Cup 
Semi Finals.
Marketed globally, the delegate rate of 
UK£950 includes access to all sessions 
on the WSTC programme, four nights on 
Pacific Dawn, exclusive VIP receptions and 
gala dinners, networking events and shore 
excursions.
Delegates are also offered a selection of 
exclusive Rugby World Cup 2011 Add-On 
Packages of tickets and accommodation for 
the RWC Semi Final, or for both the RWC 
Semi-Finals and Final.

Executive jet flypast for Wanaka air show

Music festival for Queenstown

Gay Ski Week ends in liquidation

A planned air race for corporate high-flyers 
may bring up to 40 privately-owned jet air-
craft to the Warbirds Over Wanaka Airshow 
next April according to an Otago Daily Times 
report. 
The executive jets will make a low-altitude 
pass over Wanaka Airport during next East-
er’s airshow, as part of the Hong Kong to 
Christchurch Silver Ferns Air Race, between 
26MAR and 01APR. Many participants and 
followers are expected to attend the 05-
07APR airshow.

The race is open to airlines, military aircraft, 
high-performance turboprops and piston-
engined aircraft, with entrants handicapped 
according to aircraft performance. 
The race would begin just after the Hong 
Kong sevens rugby tournament finished and 
would arrive in Christchurch on 01APR, in 
time for the opening of the new Christchurch 
air terminal. Similar air races have been held 
between London and Christchurch (1953) 
and Singapore and Christchurch (1987). 

Queenstown is to host a major New Year’s 
music festival this summer, with up to 10,000 
people expected to party to the sounds of 
American, British and New Zealand acts. 
Organisers of the EarthTonz music festival, 
set in the Gibbston Valley Winery, said nine 
international acts as well as one New Zealand 
act would be taking the stage on 31DEC, for 

15 hours of music complete with “an unbe-
lievable light show”. 
Backing on to Kawarau River, the event 
will be held across the road from where the 
Gibbston Valley Winery Concert was held in 
March, with on-site camping available from 
30DEC. 
Ticket prices and further information will be 
released this week. www.earthtonz.com

The Southland Times reported that the ninth 
annual Gay Ski Week festival, expected to 
start last Saturday, was cancelled after an in-
vestment fell through and the parent company 
was placed into voluntary liquidation.
Festival organiser and Livewire Group direc-
tor Mike Sanford told the paper that the event 
contributed about $1.2 million to the district 
economy. Efforts to secure funding fell on 

deaf ears and nine years’ work was down the 
drain. 
Destination Queenstown chief executive Tony 
Everitt said he was as disappointed as Mr 
Sanford. The potential of the gay market was 
evident but it was not Destination Queens-
town’s remit to bail out a business in trouble. 
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Big spend to boost Kangaroo Island
The South Australian government will spend 
about A$18 million to enhance Kangaroo Is-
land’s reputation as a major tourist destination 
and premium agricultural producer.
Premier Mike Rann said the island was an 
outstanding asset that had been under-re-
sourced for generations.
“In truth, Kangaroo Island is up there with the 
Great Barrier Reef and Uluru as a recognised 
destination for international tourists seeking 
the opportunity to enjoy our nation’s unique 
flora and fauna, beaches and bush all within 

one package,” the premier said.
The extra government funds will include $8 
million over four years to improve key roads, 
$5 million towards development of a five-
day walking trail, $1.7 million for stage two 
of the Seal Bay boardwalk upgrade and $1.2 
million to help fund construction of Sealink 
Travel Group’s newly announced plans to 
build a $3.8 million passenger terminal at 
Penneshaw, cementing the island’s reputation 
as a major international tourism attraction and 
acting as a catalyst for future growth.

Hayman reopens next Monday
Hayman resort in the Whitsundays is to 
reopen on 01AUG after a cyclone-relat-
ed ‘repair and rectification’ programme 
which has seen it closed since 06MAR.
New restaurant concepts are being 
introduced in both Azure and in the new 
Fontaine restaurant (above), which will 

feature indoor and outdoor dining and 
innovative, contemporary Australian 
cuisine. 
The Hayman Activities Centre also 
received a makeover, with new tennis 
courts and indoor-outdoor recreation, 
sports and fitness facilities.

Australian F1GP 
cost taxpayers A$50m
This year’s Australian Formula 1 Grand Prix 
in Melbourne cost Victorian taxpayers more 
than A$50 million, giving the state’s govern-
ment concern over the blowout. The figure is 
30 times more than it cost them in 1996.
The Age quotes an Ernst & Young report as 
showing the race pulled 109,000 unique visi-
tors this year, about 57% of whom came from 
Melbourne while about 11% were interna-
tional tourists.
The report showed that if the race moved 
interstate, Victoria would lose A$39.34 mil-
lion, but if it went overseas that figure would 
be $32.04 million, with an interstate race 
affecting the state’s economy more because it 
would draw Victorians to it.

Winter Warmer Special at 
Currumbin
Clients visiting Currumbin Wildlife Sanctu-
ary any time before 31AUG11 can gain entry 
to the park at a Winter Warmer price of A$25 
That’s a saving of $24 for adults, $6 for chil-
dren and $15 for concession card holders.
Tickets must be bought in park at the Visitor 
Services desk. Cannot be used in conjunction 
with any other offer. 

SOUTH PACIFIC
Bride & Groom shoot on Taveuni
Bride & Groom magazine’s latest issue fea-
tures two bridal fashion shoots on Taveuni, 
Fiji’s 
Garden 
Island. The 
locations 
used in 
the shoots 
were the 
Paradise 
Taveuni 
Resort and 
the Tave-
uni Island 
Resort.
There are 
ten free 
copies 
of the 
magazine 
to be won 
in a lucky 
draw of TravelMemo readers who can 
email bridemag@travelmemo.co.nz with 
the correct answers to these questions:

1.  What is the caption for the photo on 
the Romance page of the Paradise Taveuni 
Resort website?
2.  Which three settings are offered for 
weddings, as listed on the Romance page 
of the Taveuni Island Resort website?  

http://www.paradiseinfiji.com
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The Vibrant Island 
Promotions (VIP) 
Team of Jacquie Car-
son, Alana Eli and 
Laura Wadsworth 
have recently com-
pleted a number of 
agent updates in 
Whangarei, Welling-
ton and Palmerston 
North. 
The quiz night 
concept has been 
well received and the 
VIP team would like 
to thank all agents 
who attended for 
their enthusiastic 
participation. The 
winners of the gift 
baskets were Bruce 
MacIntosh of World 
Travellers Keri Keri 
and Amy Kingston 
STA Travel Palm-
erston North. The 
winner of the Cook 
Island trip, 4 nights 
at Moana Sands 
Beachfront Hotel, 
return airport trans-
fers and the ‘Going 
Troppo’ tour courtesy 
of Raro Tours was 
Brad Rooke, Capitol 
Travel Wellington.Alana Eli, Laura Wadsworth, Cook Island prizewinner Brad Rooke 

– Capital Travel Wellington, and Jacquie Carson

Alana Eli, Gift basket prizewinner, Amy Kingston STA Travel, 
Palmerston North, Laura Wadsworth, and Jacquie Carson

Leader calls for action on crime
Takitumu paramount chief Pa Marie Ariki has 
emailed Cook Islands News to express her 
concern over an increase in crime on Raro-
tonga and especially where tourists have been 

the target.
She says that the government should spend 
more on security and surveillance cameras as 
a deterrent to potential burglars.

FlexiMeal service at Novotel BKK Airport
The Novotel Suvarnabhumi Airport Bangkok 
has launched what it calls a “Flexi Meal” 
service, providing travellers more choice over 
the meal they receive.
Room rates include breakfast as a standard 
offering but guests can transfer their Break-
fast Buffet to Lunch Buffet, Dinner Buffet 
or Early Bird Breakfast, whichever is most 
convenient. Terms and conditions apply.
The hotel says it received ‘fantastic’ feedback 
when it launched “24 Hours Flexi” in FEB, 
which gives guests the flexibility of a 24-hour 

period from check-in to check-out time at a 
one-night rate. Now the hotel is also offer-
ing flexibility in dining preference, fitting in 
with their guests’ time of stay, with no extra 
charge. 
The Novotel Suvarnabhumi Airport Bang-
kok is 5 minutes away from Suvarnabhumi 
International Airport via the hotel’s com-
plimentary 24-hour Shuttle Van, 7 minutes 
walk via the air-conditioned underground 
walkway and 25 minutes from the city via 
the speedy Airport Rail Link.

Exotic Peking Dinner
Book a tour of China that in-
cludes Beijing, and your clients 
will receive a complimentary 
Peking Duck Dinner from Exotic 
Holidays.  Must book and deposit 
by 31AUG11, and land book-
ing value must be more than 
NZ$3000.  
Call 0508 EXOTIC (396 842).

China Agent Reward
For all new China bookings depos-
ited by 31AUG11, Exotic Holi-
days will give agents an extra 3% 
commission.  
For anything from a small group 
tour with other English-speaking 
travellers to independent FIT 
travel arrangements, call 
0508 EXOTIC (396 842).

As CNN puts it, the accolades keep rolling in.  Just a couple of weeks after Travel+Leisure 
readers voted Bangkok the “World’s Best City,”  TripAdvisor.com says the Thai capital 
offers the “Best Bang for Buck” worldwide. 

http://www.travelmemo.co.nz/voucher.php?voucher_id=989
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Want a great place to work?
FULL or PART Time

RESERVATIONS CONSULTANT
Sunny funky offices – Small Team – Easy Hours 

Leading Asia specialist seeks an additional 
Reservations consultant to join our team.
Our new offices in Herne Bay are pretty cool 
and there is plenty of free parking!
Our team of 7 is missing an Asian specialist 
to quote and book our wide range of FIT and 
group options around the greater Asia region.
If you have travelled in Asia – and loved it – 
we want to talk to you!
Salary negotiable; Full or Part time considered; 
Great Cafes at doorstep.

Send CV confidentially to:  
paul@activeasia.co.nz

New hotel for Singapore
The Bay Hotel Singapore is scheduled to open in the third 
quarter this year.
The hotel is located on Telok Blangah Road, the gateway to 
Sentosa, Resorts World and Universal Studios. 
With the CBD and the Alexandra business belt just min-
utes away, Vivocity across the road and the Harbour front 
transportation hub at its doorstep, where the Northeast MRT 
line, Sentosa Monorail and bus terminal meet, the hotel is 
well suited to business and leisure travellers alike.
The 11-storey hotel is a 333-room property sporting a dia-
mante-inspired façade. It will offer 42 standard rooms, 278 
deluxe rooms, 7 executive rooms and 6 suites. Every room 
is equipped with panoramic bay windows to offer views of 
Sentosa or Mount Faber.
The hotel has three F&B outlets, including an all-day din-
ing venue, serves up the exotic halal flavours of a pan-Indo-
nesia cuisine as well as breakfast and European fare, and an 

New Edition for download
CLICK HERE FOR JUN 2011 AIRPASS FLYER

Now with 
India and 

Bangladesh

Club Med Bali deal
Club Med has released a 7-night deal at its chic beach re-
sort in Nusa Dua Bali. The all-inclusive holiday is available 
from $2709 per adult and $2065 per child, reduced from 
$3484 and $2217 respectively. 
This price includes airfares on Pacific Blue, transfers, su-
perior twin share accommodation, all day dining, full open 
bar, sport, activities, entertainment and kids club. A free 
honeymoon package is also available for newly-weds. 
This offer is available for sales until 10AUG11 and applies 
for travel from 12OCT until 08DEC11. 

alfresco tapas bar and grill on the top floor. Other ameni-
ties include a swimming pool, gym, business services, 
baby-sitting services, free rental of DVD player, X-Box, 
Play Station and Wii.   www.bayhotelsingapore.com 

http://www.activeasia.co.nz/wa.asp?idWebPage=39644&idDetails=165
http://www.travelmemo.co.nz/voucher.php?voucher_id=993


Participants
Kay Russell, Air NZ Holidays, Napier
Lynn Earl, The Travel Brokers, Auckland
Kathryn Trewin, Flight Centre, Kerikeri
Susan Sutherland, Harvey World Travel, Mairangi Bay, 
Auckland
Elly Lang, Flight Centre, Whakatane
Jasmine Holgate, Flight Centre, Whangaparaoa
Kim Prinsloo, Flight Centre, Manukau
Marieanne Ouwehand, Tourism Authority of Thailand, 
Auckland
Gareth Williamson, Royal Brunei Airlines, Auckland

Tourism Authority of Thailand / Royal Brunei Airlines NZ Travel Agents 
Familiarisation Tour to Bangkok & Hua Hin, Thailand

My first visit to Thailand was 
13 years ago before I en-
tered the travel industry. As 
a backpacker, I had mixed 
experiences, so I was keen 
to revisit Thailand through 
different eyes. I have cer-
tainly been ‘won over’ by 
the generosity of our hosts, 
the elegance, service and 
amenities of the hotels, the 
professionalism of most tour 
operators and the beauty of 
the people and the country-
side itself.
I found Bangkok, while 
still bustling, a cleaner and 
less congested city than I 
remembered. 
I feel inspired with new 
confidence to recommend 
Thailand as a holiday desti-
nation to my clients.
Kay Russell

“Go Go Go!!! Take your time, keep in line and 
watch your wheels.”  Having never ridden one 
of these before, I was quite nervous particu-
larly when I knew we would have to at times 
tackle the Bangkok traffic.  Once I got over 
that I found it a ‘doddle’ and an interesting 

Two thumbs up! Great tour and I was glad 
we had as long as we wanted to get com-
fortable – enjoyed the trip around.
Kathryn Trewin 

Heaps of fun and an interesting way of getting around 
Bangkok city streets. Our guides were really fantastic 
looking after us and they made sure no one had any 
accidents.  Elly Lang 

This half day tour is a fun and unique way 
to tour the old city, and pass by cultural 
sites such as the Grand Palace, Temple 
of the Emerald Buddha, Phra Synen Fort 
and the Royal Garden and Park. 
I really enjoyed this tour once I gained 
confidence on the Segway. Our guides 
paid careful attention to our safety at all 
times and I felt confident in their hands. 
While my legs and arms got tired, the 
Segway was easy to manoeuvre and we 
covered a far greater distance that we 
could have walking in this time. I would 
thoroughly recommend it for anyone 
12 years and older (Under 18’s do need 
parental or guardianship consent). 
Kay Russell 

It was a great way to see the city and 
some amazing sights including the Grand 
Palace and Temple of the Emerald Bud-
dha.  The only thing that would have 

and easy way to 
get around along 
the river, past 
the Grand Palace 
and through the 
markets and nar-
row streets.  In 
the end I became 
so confident with 
my new ability I 
was taking pho-
tos with one hand 
and steering with 
the other.  The 
guides were very 
helpful and atten-
tive.
Lyn Earl

I am already planning my next trip back 
to Thailand as I enjoyed it so much and 
think there is a lot more for me to see!
Jasmine Holgate

made the tour 
better is if we 
were able to 
stop and go 
and view in-
side a temple, 
rather than 
just passing 
outside.  Oth-
erwise it was 
a fantastic experience.   Jasmine Holgate 



Tourism Authority of Thailand / Royal Brunei Airlines NZ Travel Agents 
Familiarisation Tour to Bangkok & Hua Hin, Thailand

Kop khun ka – a million times for a wonderful famil experi-
ence.  On our last day in Hua Hin before leaving for the airport 
in Bangkok I walked along the beach and reflected on my time 
in Thailand.  It is the Land of Smiles with great food, great shop-
ping, beautiful beaches, hotel pools to die for and a destination 
to provide a truly memorable holiday for my clients.  
Lyn Earl

What I experienced on this trip was more than 
words or pictures could ever explain. Talking 
about Thailand to my clients gives me pure 
joy and total excitement; I wish everyone 
could have the experience I gained on this 
famil.  
Kim Prinsloo

Interesting and 
it gave us a grim 
insight of the ter-
rible hardships the 
many prisoners 
went through.
Elly Lang

This area, including Kanchanaburi is well 
worth a visit and I would recommend 
staying 1 or 2 nights.
Kay Russell

I really enjoyed the train trip and we passed 
by some beautiful scenery.
Jasmine Holgate

The Samlor Tour 
of Hua Hin (by 
three-wheel bike) 
was a unique way 
to explore the 
sights and gain an 
appreciation for 
the rich history 
and culture of 
the town. I would 
recommend this 
tour for clients as 
a a fun way to get 
to see the high-
lights of this regal 
town.
Kay Russell

The Hellfire 
Pass Memorial, 
Thailand-Burma 
Railway Centre, 
Kanchanaburi 
Cemetery & the 
Death Railway 
Train

Ratthreeya 
Buchabun 

Cooking 
School, 

Hua Hin
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Hin Tok River Camp, Kanchanaburi 
Among the places visited 
on the recent TAT/Royal 
Brunei Airlines New Zea-
land Travel Agents Famil 
was Hin Tok River Camp 
at Kinchanaburi.
As Jasmine Holgate of 
Flight Centre Whanga-
paraoa put it: “This 
was a beautiful place to 
stay.  We each had an air 
conditioned tent, with 
our own bathroom.  The 
tents were very nice and 
definitely not the normal 
camping style!  There 
was a beautiful fresh 
water pool that had stun-
ning views overlooking 
the River Kwai.   Unfor-
tunately we didn’t have 
much time to explore the 
activities that they of-
fered, including trekking, 
visiting waterfalls and 
caves, however I would 
definitely recommend the 
Hintok River Camp to 
my clients.”
Kay Russell of Air New 
Zealand Napier said “ I 
was not disappointed by 
the luxury and comfort of 
the tents or the beauty of 
the natural surroundings. 
It was the perfect place to 
stay after 3 days in Bang-
kok and to rest after a full 
day of activities before 
we arrived.

I would recommend a 
2 or 3 night stay so that 
clients can fully enjoy 
the leisure activities and 
all the nearby attractions 
on offer.
Elly Lang of Flight Cen-
tre Whakatane was taken 
with the gas fired outdoor 
showers with trees nearly 
overhead.  “It really 
feels like you are in the 

wilderness.  There is a 
beautiful refreshing fresh 
water spring which was 
lovely for cooling down 
after a hot day and you 
can sit in there and watch 
the long tail boats on the 
river go past.  Nice deck 
area attached to the front 
of the tent where one can 
sit back with a drink.  No 
TV or radio to distract 
so a pack of cards was a 
good way to relax after 
dinner.”
Lyn Earl from Travel 
Brokers Auckland said 
she went for a walk 

along the country road and was able to get some photos of the 
houses and their flowering gardens.  
“In the morning I walked in the opposite direction and 
watched the local women weaving baskets which I found very 
interesting.  

CLICK 
HEREExotic Holidays  -  Specialist Asia Tour Operator

Vietnam - Cambodia - China - Borneo FOR A COMPETITIVE QUOTE 
PHONE 0508 396 842

Space Coast tourism to be kept alive
The final landing of the space shuttle Atlantis lands in Florida marked 
its arrival at its permanent home. In 2013, visitors to the Kennedy 
Space Center will have an opportunity to see one of only three flown 
shuttles in the world.
Fox News says Atlantis will hang in a simulated orbit with payload 
doors open in a 60,000sq ft building that will be the largest at the Visi-
tor Center.
Several staging levels will allow visitors to walk around Atlantis and 
view it from all sides. They’ll be close enough to see that the shuttle 
will not be polished. In fact, the plan is to keep Atlantis in a similar 
condition as it looked upon landing. That means the charring from 
debris and the heat of reentry will be visible.
The Kennedy Space Center will be promoting other events this year 
to encourage space tourists to return to the area now that the shuttle 
programme has ended.
Rocket launches are scheduled for AUG, SEP and NOV. The Space 
Center will also be planning special 50th Anniversary celebrations and 
promoting special events including the Star Trek Exhibition and show-
ings of a Transformers movie in IMAX 3D.

Volcano impacts on Argentine tourism
Chile’s Cordon Caulle volcano continues to spew ash six weeks after it 
began erupting. While no longer disrupting aviation around the South-
ern Hemisphere, it has impacted severely on tourism in Argentina, 
with the alpine resort of Bariloche perhaps the hardest hit.
Associated Press reports that Bariloche, population 140,000, usually 
hosts 250,000 tourists this time of year, including 40,000 Brazilians. 
The municipal government this week estimated losses at US$150 mil-
lion. 
Aerolineas is flying a vastly reduced schedule, with 30 flights can-
celled and more than a dozen postponed last Thursday alone because 
of the continuing ash cloud. All flights to Bariloche, which has not op-
erated since 04JUN, remain suspended until at least today, and flights 
to two other regional airports are also canned through July.

http://www.exoticholidays.co.nz
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Montego Bay, Jamaica Flights and 7 nights 3 star from $3779* 
including 3 meals daily and more C

LI
C

K
 

H
ER

E
*email: res@escape-holidays.co.nz

Abu Dhabi’s Yas Hotel signs Viceroy
Viceroy Hotel Group is to take managerial 
control of Abu Dhabi’s landmark Yas Hotel.
The contract is Viceroy Hotels’ first move 
outside of the US where it currently manages 
properties in Santa Monica, Anguilla, Miami 
and Snowmass. 

The 5-star Yas Hotel is built directly over 
the emirate’s Formula 1 Grand Prix race 
track and features a colour-changing LED 
grid-shell. It has 499 rooms & suites, 12 
restaurants & lounges and a spa.

Dubai 24-hour check-in
The Park Regis Kris Kin Hotel in the heart of 
Dubai’s historic district offers 24-hour check-
in/check-out. This brand new luxury hotel is 

Ramadan 2011
Ramadan, the greatest religious 
observance in Islam, is this year 
expected to begin on or around 
01AUG and will finish on or around 
29AUG. The exact dates for the 
annual month of fasting cannot be 

determined in advance, due to the 
nature of the Islamic lunar calendar, 
but estimates are based on expected 
visibility of the waxing crescent moon 
following a new moon, and may vary 
according to location.

located oppo-
site the Burju-
man Shopping 
Centre. Deluxe 
room includ-
ing breakfast 
is priced from 
$73pp share 
twin for travel 
to 15SEP11.  
Exotic Holidays 
has a range of 
3-star, 4-star 
and 5-star hotels 
in Dubai offer-
ing this round-the-clock check-in/check-out to 
30SEP11.  
In other Dubai news, the 5-star JAL Tower 
has a new name – the Radisson Royal Hotel 

Dubai Hotel.  
Located in 
the heart of 
the city on 
Sheikh Zayed 
Road, this 
51-storey 
glass tower 
offers stays 
in a Classic 
room includ-
ing breakfast 
and 24-hour 
check-in/
check-

out from $98pp share twin, for travel to 
31AUG11.  Call Exotic Holidays on 0508 
EXOTIC (396 842).

Jo’burg moves 
into the MICE market 
The Johannesburg Travel Company’s recent 
aggressive marketing strategies on the global 
bid circuit are reported to be bearing fruit. An 
impressive line-up of international events de-
livering an expected economic benefit to the 
city in excess of R200 million is set to take 
place in Joburg over the next three years.  
These include: 
•  Tenpin Bowling World Champions - NOV11
•  4th Mr Gay World Competition - 2012
•  59th CIC General Assembly - 2012
•  International Small Business Congress - 2012
•  The Europe Africa Business Summit - 2012
•  The World Anti-Doping Congress - 2013
•  The 18th Agility World Champs - 2013
•  The 21st General Meeting of the Internat- 
     ional Mineralogical Association - 2014 
During the past six months, JTC has hosted 
three large groups of medical professionals 
from India on incentive trips to South Africa. 

The Dubai Roads and Transport 
Authority (RTA) has said the Green 
Line of the Dubai Metro is set to 
open in September, most likely in 
the first week during the Eid Al Fitr 
holidays, Gulf News has reported.

http://www.escape-holidays.co.nz
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2012 EUROPE BROCHURE LAUNCH

WEEK TWO 
01 Aug Nelson   7.30am 
 Rutherford Hotel 
01 Aug Christchurch  6.00pm 
 Addington Events Centre 
02 Aug Timaru   6.00pm 
 Benvenue Hotel, Evans Rd 
03 Aug Dunedin   6.00pm 
 Southern Cross, High St 
04 Aug Invercargill  7.30am 
 Kelvin Hotel 

NEW CRUISES – NEW INCLUSIONS 
Meet Greg Marett, Uniworld Sales Manager 

Get updated and go in the draw to  
WIN an 8 day Uniworld River Cruise! 
Limited seats – rsvp: info@uniworldcruises.co.nz 

Light refreshments will be served 

Sale to the Americas extended to 03 AugustSale to the Americas extended to 03 August

New light cast over Kensington Palace
Contemporary artist, Chris Levine, has cre-
ated a series of unique light works, entitled 
‘Echoes’, as part of the Enchanted Palace 
experience at Kensington Palace. While a 
£12 million major renovation project at the 
palace is under way, the immersive exhibi-
tion Enchanted Palace has cast a spell over 
Kensington’s magnificent State Apartments, 
creating a mysterious and atmospheric world 
for visitors to explore. 
Contemporary fashion installations inspired 
by the stories of the seven princesses who 
once lived at the palace - Mary, Anne, Caro-
line, Charlotte, Victoria, Margaret and Diana 
– are enhanced by live performance, story-
telling, soundscapes, light works and film 
projections to reveal Kensington Palace in a 
magical new light.  

As visitors discover the secrets of the En-
chanted Palace, and the princesses whose 
stories emerge throughout their journey, they 
will chance upon ‘image echoes’ created by 
Chris Levine. Using an oscillating strip of 
LEDs, images are projected onto the viewer’s 
peripheral vision taking visitors by surprise 
as they glimpse a princess from the corner of 
their eye.
Extraordinary contemporary installations are 
exhibited alongside historic items from the 
Royal Collection and Kensington Palace’s 
Royal Ceremonial Dress Collection, together 
with two beautiful dresses worn by Diana, 
Princess of Wales and Princess Margaret. 
Enchanted Palace will continue until 
04JAN12 and the completely renovated build-
ing will be unveiled to visitors on 26MAR12.

Iceland cashes in on 
Eyjafjoell, Grimsvoetn
Iceland’s volcanoes, Eyjafjoell and 
Grimsvoetn, which gained global 
notoriety when they disrupted Euro-
pean airspace  in APR10 and MAY11 
respectively, are now drawing tourists 
eager to see them.
Local  tourism operators, hit hard 
when the eruptions prevented tourists 
from visiting, are now enjoying the 
fruits of the coverage of the events.  
AFP’s Nina Larsen reports that Ice-
land’s 130 active volcanoes have long 
been a tourist magnet, and tour guides 
are now doing bumper business, with 
one, Ice Safari, having already taken 
more than 50 visitors, paying US$350 
each, by specially fitted quad bikes 
onto Eyjafjallajoekull glacier and up 
to the steaming crater.
With a tiny population of just 320,000 
inhabitants, Iceland has already had 
a record 206,000 tourists visit in the 
first half of this year alone, recent 
statistics showed. This is an increase of more 
than 20% on 2010, and while the figures 
didn’t show how many visited volcanoes, Ice 
Safaris says it was likely “a large portion”.
Magnus Tumi Gudmundsson, a geophysicist 
at the University of Iceland says that while 
no one was hurt in Iceland’s recent eruptions 
and Eyjafjoell today is believed to be safe, its 
northeastern neighbour Hekla is seen as “a 
prime example of dangerous volcano tourism.”
Hekla is one of two Icelandic peaks that 
began rumbling earlier this month and which 
experts say could go at any time. It “gives a 
very short warning. You are taking a real risk 
hiking near the top now,” Gudmundsson says.

Million Dollar Quartet 
A smash hit musical on Broadway and in 
Chicago, the Tony® Award-winning 
Million Dollar Quartet tells the story of 
the night Elvis Presley, Johnny Cash, Carl 
Perkins and Jerry Lee Lewis came together 
to make music, and ended up making history. 
It is on now until the 28APR12 at London’s 
Noel Coward Theatre.

Dublin Contemporary 2011 
Dublin Contemporary 2011, which will take 
place 06SEP-31OCT11, has released its 
exhibition programme, featuring more than 
90 Irish and international artists from five 
continents.
Challenged by the theme Terrible Beauty—
Art, Crisis, Change & The Office of Non-
Compliance, the artists will exhibit at a 
number of venues and public spaces through-
out the city.  
The main exhibition hub at Earlsfort Terrace 
will provide a range of unusual spaces for 
mini solo exhibitions that range from large-
scale installations to smaller intimate hang-
ings. 
Emerging artists will be shown alongside es-
tablished figures, and highlights will include 

Ameri-
can, new 
video 
works by 
Israeli 
and Irish 
artists, and a major interactive 

multimedia sculpture 
by a Chinese artist. 
Extending its reach 
across the city, Dublin 

Contemporary 2011 will partner with four 
important Dublin galleries - The Douglas 
Hyde Gallery, Dublin City Gallery The Hugh 
Lane, The National Gallery of Ireland and 
The Royal Hibernian Academy.
www.dublincontemporary.ie  

a titanic sculpture by a 
Swiss artist, an instal-
lation by an eminent 
Greek artist, a series of 
powerful photographs 
portraying a wounded 
Iraq war veteran by an 
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Running of the Bulls 
alternatives
Spain’s annual San Fermin festival is best 
known for its running of the bulls but 
revellers can also take home prizes for 
spitting an olive pit the furthest or taking 
the sexiest photo.
AFP reports that over 35 awards will be 
dished out during this year’s nine-day 
fiesta in Pamplona, including for the best 
kiss, drunkest person and most impres-
sive jump from the city’s central Navar-
reria fountain.
Some prizes carry cash awards but most 
let the winner walk away with just a cer-
tificate and bragging rights.
About 150 people took part in a contest 
lasting some three hours last Saturday 
to determine who could spit an olive 
stone the furthest. Australian Matt Davis 
managed to spit an olive pit a distance 
of 16.36 metres, about the length of four 
cars.
The contests help fill the time between 
the early morning bull run through the 
cobbled, narrow streets of Pamplona and 
the evening bullfights. They take place 
alongside concerts, folk dancing and 
religious processions.
Revellers lacking the nerve to run 
through the streets chased by a herd of 
thunderous bulls can now opt for a virtual 
bull-run.
Visitors to Pamplona’s new Museo del 
Encierro run on a treadmill while wearing 
virtual reality goggles that let them see 
computer-generated images of what it is 
like to race ahead of pounding hooves.
The museum also features a 16-minute 
3D documentary of the San Fermin festi-
val, which includes images of a bull run.

Eurostar popular 
with foreign tourists
Eurostar’s ticket sales rose 12% in the first half of 
the year, thanks largely to its popularity with foreign 
visitors.
The high-speed rail operator carried 4.7 million 
passengers JAN-JUN11, raking in revenues of £421 
million.
Last year’s Icelandic ash cloud saw Eurostar run 
an extra 70 trains, carrying 100,000 passengers as 
flights were cancelled, possibly helping boost num-
bers this year as travellers chose the train by choice.
The cash-strapped economy may also be boosting 
Eurostar’s popularity as families choose to go on 
short, European holidays instead of long-haul trips.
Some 21% more foreign visitors used Eurostar in 
the first half of this year over last.

Victoria Revealed
On 26MAR12, Kensington Palace will host its first 
permanent story, ‘Victoria Revealed’. It will tell 
Queen Victoria’s story from childhood to old age, 
and will reveal her intimate private life set against 
her regal role and the conflicts this caused and dedi-
cation required of her as a person.

The Mayor’s Thames Festival 
The Mayor’s Thames Festival 10-11SEP11 will see 
activities all along London’s River Thames between 
Westminster Bridge and Tower Bridge. The free 
festival offers everything from a lantern procession 
to live music, art installations, street theatre and 
pyrotechnic displays. 

Oktoberfest in London
Taking place 21SEP-29OCT11, the biggest Ger-
man beer festival in London is back for a fun-filled, 
stein-fuelled six-week celebration of authentic food, 
spectacular Oompah live entertainment and premi-
um quality German beers. Celebrations will be held 
at both Old Street and Tower Hill locations.

Jetstar flights NZ-USA?
The Sydney Morning Herald’s Matt 
O’Sullivan writes that Qantas is expected 
to axe its flights across the US to New 
York from Los Angeles as part of a net-
work consolidation aimed at stemming 
losses from its international operations. He 
says Qantas has long struggled to make 
the A330 flights profitable because of 
insufficient through traffic.
Oneworld alliance partner, American 
Airlines, would likely fill the gap with 
connecting flights.
He says Qantas is also believed likely to 
cease services between Auckland and Los 

Angeles, and be replaced by Jetstar on the 
route.
Insiders say the network review to be an-
nounced on 24AUG will not be as dramatic 
as predicted.
Flights to Argentina and India could also be 
axed, but it is considered unlikely Qantas will 
shelve services to Johannesburg because the 
route has been profitable. 
Qantas declined to comment on the routes 
likely to be axed. “No decisions have been 
taken about individual routes and any sugges-
tion otherwise is speculation,” a spokesman 
said.

Air NZ “pretty pleased” with Tasman
Air New Zealand chief financial officer 
Rob McDonald told the Australia Pacific 
Aviation Outlook conference in Sydney 
last Thursday that the airline’s trans-Tas-
man operations have rebounded strongly 
and will improve further as the alliance 
with Virgin Australia kicks in.
Despite the improvement, he confirmed 
the carrier was still anticipating a second 
half loss.
Mr McDonald said Air NZ carried 
140,000 more passengers on its Australia-
New Zealand flights between NOV10 and 
MAY11, compared with the prior corre-

sponding period.
“We try not to talk about money, but it is fair 
to say that we are pretty pleased with the way 
that market has developed.”
The turnaround on that route was due in large 
part to the airline’s “seats to suit” package.
Air NZ and Virgin started selling tickets for 
its combined operation across the Tasman on 
08JUL, with the first flights due to start today.
The two airlines will codeshare across the 
Tasman and on selected flights in their respec-
tive home markets.
Mr McDonald said early signs from ticket 
sales were “pretty good”.

Singapore Airlines says its new 
budget carrier will initially operate 
ex-SIA B777-200 aircraft reconfig-
ured in a new layout – probably 

3-4-3. The airline has said its as-yet-
unnamed budget offspring will be 
operated independently and managed 
separately from its parent.

http://www.cxagents.co.nz
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Over 120 European destinations ... now that’s Wunderbar!

Virgin Australia BNE lounge 
opens
Virgin Australia will open its new lounge at 
Brisbane airport tomorrow afternoon, after 
being closed for many months of renovation.
The lounge will look much like the airline’s 
Melbourne space, with a bright and con-
temporary feel, and will feature what Virgin 
Australia CEO John Borghetti has described 
as a “priority access lane.”
The Sydney lounge gets its makeover next 
year, along with Perth. All will feature a 
library space, a bar space, a hub space, a ve-
randah space and a quick stay space.

Korean Air to offer 10pw ex AKL 
Korean Air will increase the summer schedule 
to and from Auckland in DEC and JAN from 
daily to 10 flights per week.
The additional three flights will run from 
13DEC11 to 31JAN12 and operate ex AKL 
on Tuesdays, Thursdays and Saturdays.
Departures ex AKL for KE8130 will be at 
9.30pm which arrives at Seoul’s ICN airport 
at 5.30am the next morning, offering same 
day connections to much of the KE network.
All GDS systems are showing the new sched-
ules and the flights are open to sell.

AirAsia Japan confirmed
Yomiuri Shimbun reports that All Nippon 
Airways and Malaysia-based low-cost carrier 
AirAsia have confirmed that their new budget 
carrier – AirAsia Japan – will be the first LCC 
based at Narita Airport. The plan is to begin 
domestic and international flights in AUG12.
The new carrier will be established next 
month with capital of 5 billion yen, and will 
be owned 67% by ANA and 33% by AirAsia 
on voting-rights basis.
The new airline aims to take on LCCs based 
in other nations, which have been expanding 
their operations in Japan.
ANA has already set up Peach Aviation, an 
LCC based at Kansai International, with a 
Hong Kong-based investment company.

This is the Captain speaking
Qantas long-haul pilots have begun indus-
trial action with unauthorised in-flight an-
nouncements informing passengers about a 
union campaign.
The low-key industrial action, which began 
last Friday, is the first by long-haul QF 
pilots for over 40 years.
The Australian and International Pilots 
Association wants to ensure a Qantas pilot, 
or a pilot on conditions equal to the Qantas 
pilot agreement, is in charge of a Qantas 
flight.
The union has called for pilots flying on 
Qantas affiliates such as Jetstar and New 
Zealand-based subsidiary Jetconnect, to 
receive the same wages and conditions as 
Qantas pilots.
Otherwise, Qantas should remove its QF 
airline code from those flights.
The pilots are now making the following 
in-flight announcements:
Ladies and gentlemen, this is (insert rank 
and name), together with (all participating 
crew) may I briefly have your attention.
On behalf of all Qantas pilots we would 
like to thank you for choosing to fly with 
Qantas. 
We are proud of our profession and our 
airline and trust you will support us in 
keeping Qantas pilots in Qantas aircraft 
and ensuring our great iconic airline re-
mains uniquely Australian. 
For more information and to register your 
support, please make your next destination 
qantaspilots.com.au. 
Thank you. 
Qantas said it was disappointed the pilots 
would disturb passengers with their in-
flight industrial pitch.

The re-establishment of competition 
between London’s major airports was 
what prompted long-haul budget car-
rier Malaysia’s AirAsia X to switch its 
destination in Britain from Stansted to 
Gatwick.
According to the Centre for Asia Pacific 
Aviation, AirAsia X received an “irre-
sistible” offer to move after Gatwick 
cut its normal airline landing charges to 
attract them.

Düsseldorf Etihad’s 71st destn 
Etihad is to commence services to Düsseldorf 
in Germany from 16DEC11. The capital of 
North Rhine-Westphalia will be connected to 
the airline’s hub and home base in Abu Dhabi 
initially by four non-stop return services per 
week, increasing to a daily service in mid-
APR12. The route will be served by an Airbus 
A330-300 series aircraft, in a three-class 
configuration. 
The schedule has been designed to provide 
convenient departure and arrival times and 
seamless onward connections to Etihad’s ex-
tensive network across almost 40 markets. 

Business flyers 
deliver profits for easyJet
EasyJet revenues rose 23% to £935m in the 
third quarter of the carrier’s financial year as 
the company’s plan to attract business flyers 
paid off. Its predicted pre-tax profit would 
be between £200m and £230m – well ahead 
of analysts’ consensus of about £180m.
The no-frills carrier was forced to bring 
forward its trading statement from next 
Wednesday because its quarterly figures 
were so far ahead of consensus forecasts.
Carolyn McCall, easyJet’s chief executive, 
said the results vindicated her moves to 
focus on flights from major European cities 
to attract business customers.
She said 75 per cent of summer seats were 
already booked but warned that easyJet still 
faced high fuel prices and a rocky economy.
Business bookings increased by a fifth in 
the third quarter after the group started 
marketing actively to companies for the first 
time. 

Biofuel garbage talk
Qantas is reported to be pinning its hopes on 
algae and garbage to create jobs, avoid the 
need to buy fuel from overseas and give it a 
sustainable alternative to the present jet fuel. 
Qantas chief Alan Joyce said the flag carrier 
was investing in bio-fuel research as part of 
its push to meet an industry target of a 1.5% 
cut in carbon emissions by 2020.
They also believe the research will have more 
influence on their carbon footprint than the 
Gillard Government’s carbon pricing regime.
The airline is working with US waste-based 
fuel group, Solena, who, along with British 
Airways, are building a plant in London to 
convert urban rubbish to biofuel.
It is also working with US renewable energy 
company Solazyme to develop a business 
case for the use of algae-derived sustainable 
fuel.
A QF spokesman suggested that the algae 
used in the bio-fuel process could come from 
Queensland sugar cane, and waste from city 
garbage.

http://www.lufthansaexperts.com
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Tel: 09-444 2298
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Special is valid from 
29th June 2011 to 30th September 2011.

ex Amsterdam Return 
from NZ$2190
Cruise Departure Date: 

Wednesday, 4th April 2012

Includes:
7-night cruise in an outside stateroom.
Port taxes, local taxes and fuel surcharge.
All meals included during the cruise.
Coffee and tea after lunch and dinner.
Quality red and white wines with every dinner onboard.
Welcome cocktail, welcome dinner and Captain’s Gala Dinner with crew show.
Dutch folklore show.
All day excursion Panoramic tour of Maastricht and visit to famous flower show 
FLORIADE - Living Nature. Packed lunch included.

DUTCH & BELGIAN WATERWAYS & FLORIADE

Amadeus Diamond

CLICK HERE FOR DETAILS

New cruise-rail journeys showcase the best of Canada and Alaska
Rail Plus has launched its first-ever cruise-rail 
packages, combining an Alaskan voyage on 
Holland America Line’s Zuiderdam with an 
journey on board the legendary Rocky Moun-
taineer train.
The Inside Passage Glacier Bay cruise from 
Vancouver to Alaska’s historic capital, Ju-
neau, passes spectacular islands, coves and 
bays, home to eagles, porpoises and killer 
whales. Passengers also experience Alaska’s 
gold mining past, enjoy scenic flights and 
watch as ice crashes into the sea in Glacier 
Bay National Park.
On their return to Vancouver, guests step 
aboard one of the world’s great rail journeys, 
with two days aboard the Rocky Mountaineer 
as it travels north through the mountains to 
Jasper National Park. 
They then travel south along one of the most 
scenic highways in the world, the Icefields 
Parkway, with highlights including an Ice 
Explorer ride on the Athabasca Glacier, a 
night at the Fairmont Chateau Lake Louise, 

a gondola ride in Banff and a helicopter tour 
over the Rockies. 
Four cruise-rail journeys are on offer:
16-night ‘Western Explorer with Cruise’ 
(Vancouver to Calgary)
11-night ‘Classic First Passage to the West’ 
(Vancouver to Banff)
11-night ‘Classic First Passage to the West’ 
(Vancouver to Calgary)
12-night ‘Classic Journey through the Clouds’ 
(Vancouver to Jasper).
All journeys include: 
- a two-day Rocky Mountaineer rail journey 
through the Canadian Rockies with GoldLeaf 
or Redleaf service**
- a seven-night ‘Glacier Bay Inside Passage’ 
cruise with accommodation in a luxurious Ve-
randah (GoldLeaf) or Ocean-View (RedLeaf) 
Stateroom
- all hotel accommodation, including a mini-
mum two nights in Vancouver
- extensive sightseeing 
- most meals.

Prices start from NZ$4,375 per 
person twin share (RedLeaf Ser-
vice) for the 11-night ‘Classic First 
Passage to the West’ cruise-rail 
journey.
For further information visit 
www.railplus.co.nz.
*Land and cruise only (ie airfares 
are not included).
**Rocky Mountaineer GoldLeaf or 
RedLeaf Service: GoldLeaf Ser-
vice guests enjoy reserved seating 
in two-storey, glass domed (train) 
carriages, featuring panoramic 
views on the upper level and an 
elegant private dining room on the 
main level a la carte breakfasts and 
lunches are served. RedLeaf Ser-
vice provides assigned, spacious, 
comfortable reclining seats, large 
picture windows, and at-your-seat 
meal service, in a non-smoking, air-
conditioned rail coach.

http://www.francistravelmarketing.co.nz/index.php?option=com_wrapper&view=wrapper&Itemid=96
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Papua New Guinea expeditions
For those cruise clients seeking a truly memo-
rable experience, look no further than Papua 
New Guinea; a tropical paradise forgotten by 
time and overlooked by tourism.
During MAR12 and OCT12, the two luxuri-
ous 100-guest expedition ships Orion and 
Orion II will explore the islands of Papua 
New Guinea, on six 11-night voyages. 
Your clients will accompany the specialist 
expedition team and visit isolated villages, 
encounter primitive tribal cultures, see superb 
indigenous artwork and carvings, unique flora 
and fauna, and enjoy world-class snorkelling 
in the famed Coral Triangle.

Outside the main towns many villagers have 
only been exposed to the Western world 
through the workings of missionaries and 
occasional traders and so Orion’s visits are as 
great a source of interest to the locals as they 
are to Orion’s guests.
Until relatively recently this was still per-
ceived as an isolated world of head-hunters, 
a land of mythology, sorcery and witchcraft. 
The last haunts of cannibals. Yet step ashore 
with Orion’s expedition team and you will be 
greeted with a broad smile and a warm wel-
come from gentle villagers – an eye opening 
introduction to P-NG.

Orion and Orion II Papua New Guinea Cultural Highlights expeditions
Cairns (optional direct charter flight to Rabaul (overnight onboard), Sepik 
River & Watam Village,  Madang, Tami Islands, Tufi, Kitava (The Trobriands), 
Samarai and Kwato Islands, Alotau (Milne Bay), Cairns. (Or vice versa com-
mencing in Cairns and ending in Rabaul followed by an optional return charter 
flight to Cairns.)
Note: Orion II’s eleven-night Cultural Highlights voyage commences in Cairns. 
2012 Departures: 
Orion:   09MAR, 20MAR, 02OCT, 13OCT and 24OCT
Orion II:  15NOV
Fares: 11 night fares from $8,995pp for an ocean view Stateroom / Junior Suites 
begin from $11,275pp / Balcony Suites are $14,735pp / Owners Suites are 
$17,120pp. All prices twin share.
Details of Papua New Guinea voyage itineraries available at 
www.orionexpeditions.com/expeditions/png/voyage_summary 
Call 0800 444 462.

Orion expedition map of PNG 
voyages released
Orion Expedition Cruises has released a 
pocket sized fold out map of the 2011 and 
2012 Orion II expedition voyages to Papua 
New Guinea and the islands of Micronesia. 
A useful reference piece, it captures all the 
important elements, including the highlights, 
for each voyage.
A copy is available through your travel agent 
or on request by calling 0800 444 462.

No more Celebrity ships in 
pipeline
Celebrity Cruises CEO Dan Hanrahan has 
told cruise writers that the company currently 
has no plans for additional vessels beyond 
one already on order for delivery in 2012. 
It has unveiled a new ship every year since 
2008.
Christened last Thursday in Germany, the 
2,886-passenger Celebrity Silhouette is the 
fourth in the line’s popular Solstice Class 
series of vessels that began debuting in late 
2008.
One more Solstice Class ship, the 3,030-pas-
senger Celebrity Reflection, is scheduled for 
delivery in the fall of 2012.

Antarctic tourism slides
Cruise tourism to Antarctica in the latest sea-
son slipped 11.5% to 32,438 visitors.
Since the record boom in 2007-08, cruise 
tourism has seen negative growth and tour 
operators expect the slide to accelerate next 
year. They cite the International Maritime Or-
ganization ban on the use of heavy fuel oil for 
the cruise ships in Antarctica. The ban comes 
into effect next month.

Cunard cabins selling fast
Cunard is offering New Zealanders a chance 
to experience luxury cruising at its best on the 
Queen Elizabeth as she cruises from Auck-
land to Melbourne, and cabins are selling fast. 
Fares start from $1649*pp for the six-night 
voyage on Queen Elizabeth - Cunard’s new-
est. The cruise departs on 20FEB12 and 
includes port visits to Napier and Wellington 
before the trans-Tasman crossing.
For those looking to explore more of Austral-
ia, there is still some availability on sailings 
from Fremantle on 08FEB12 on Queen Mary 
2, including a six-night voyage to Sydney 
from $1599*.
Cunard is also offering free upgrades from 
an oceanview to deluxe balcony stateroom 
on select Queen Mary 2 Fremantle sectors, 
including 14 nights sailing from Cape Town 
to Fremantle on 25JAN12. Calling at South 
Africa’s Durban and Mauritius’ Port Louis, 
balcony staterooms are now available from 
$3659*.    
*All fares are per person and subject to avail-
ability. Conditions apply. 
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Tauck’s Small Ship Cruising 2012
Tauck’s new Small Ship Cruising brochure 
for 2012 is now available, offering the 
world’s best small yachts and expeditionary 
ships handpicked for their comfort, style and 
reliability, and their ability to reach remote 
islands and hidden harbours off the beaten 
track. 
Visiting very few busy commercial ports, 
Tauck’s small ships cater to no more than 90 
guests, assuring personalised attention from 
the ship’s crew, and no crowds or queues.
New for 2012: Cruise aboard Tauck’s luxury 
yacht, Le Boreal or L’Austral, to the  Antarc-
tic Archipelago on a 13-day Antarctica cruise, 
priced from US$8,490pp. 
Explore Eastern Europe then journey from 
Stockholm to Copenhagen with Tauck’s top 
selling 13-day St Petersburg & the Baltic 

Sea cruise 
aboard Le 
Boreal, from 
US$7,790pp. 
This cruise 
explores the 
cultural hearts 
of a half-dozen 
countries 
surrounding 
the Baltic Sea 
including St 
Petersburg, Helsinki and Stockholm.
Also just released is Tauck’s 2012 European 
River Cruising brochure.
Call Adventure World on 0508 496 753 and to 
order a copy visit www.adventureworld.co.nz/
brochures or www.brochurenet.co.nz 

Hurtigruten extends 
half-price compan-
ion offer
Hurtigruten has advised the 
current promotion “Pay for 1 
get 50% off 2nd Pax” on its 
Norwegian Coastal Voyages, 
has been extended for sales to 
31AUG11, and is now applica-
ble to selected sailings  up to 
31DEC11.  Agents can check 
availability and confirm cur-
rent pricing via their preferred 
Wholesaler or via the Reserva-
tions Office.
The Norwegian Voyages 2012 
Preview Brochure and the 
Explorer 2012/13 Brochure are 
both available from Brochure 
Net.

Anchor’s aweigh 
a “felony stupidity”
The attorney for a cruise passenger says it was stupid for 
the man to release the ship’s anchor at sea last year, but it 
shouldn’t be a federal crime.
The attorney for 45-year-old Rick Ehlert told the Tampa 
Tribune that the wealthy Californian was drunk at the time 
and guilty of nothing more than “felony stupidity.” He has 
filed a motion in federal court in Tampa to have the charges 
dropped.
Prosecutors say Ehlert could have damaged the ship when 
he broke into a control room and deployed the anchor 
aboard the MS Ryndam early on 27NOV10. The Holland 
America ship, which was sailing from Costa Maya, Mexi-
co, to Tampa, wasn’t damaged and nobody was hurt. 

Greek cabbies disrupt cruise pax
Hundreds of cruise passengers were caught 
up in the latest Greek strikes as ports on 
the holiday islands of Crete and Corfu were 
blockaded by local taxi drivers.
Visiting tourists were forced to wheel their 
cases from the ports to their hotels after buses 
laid on by their cruise ships were unable to 
manoeuvre through hordes of taxis parked 
across the streets.
Airports in Athens and Heraklion were also 
affected, with drivers disrupting road traffic, 
forcing many tourists to walk the last part of 
their journey. However, officials say flights 
have continued as normal.

The Daily Mail says taxi drivers began an 
initial two-day strike last Monday, but the 
protest was extended on Wednesday and was 
now seen as open-ended, meaning further 
travel chaos could loom for tourists visiting 
the islands.
A spokesperson for the Greek Tourist Board 
told the paper “It is important to note that all 
the other means of public transport operate 
normally. 
“In addition, the Greek hoteliers are offering 
transfers to their guests to make sure that no 
inconvenience is caused during their holi-
days.”

Fiordland Lodge F&B apprentice wins - again 
Monique Rutene from Fiordland Lodge 
outside Te Anau has won the New Zealand 
Culinary Fare “Southern Hospitality HSI 
Modern Food and Beverage Competition” at 
the National Culinary Fare held in Auckland 
on the 19JUL. As New Zealand’s top Food 
and Beverage apprentice, Monique receives 
a trip to the 2012 Melbourne Food & Wine 
Festival, with $1,500 towards flights and ac-
commodation. She scored particularly well in 
the blind wine-tasting section of the competi-
tion (pictured, right).
Andy Cunningham, manager of Fiordland 
Lodge, said the award is a fantastic achieve-
ment for Monique, who he describes as an 
extremely talented and professional young 
lady. “Monique is an industry professional 
who offers our guests a high level of personal 
and caring service, and to win this award is an 
exceptional result. Making this more special 
is that Monique also won the title in 2010.” 
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Rees Hotel makes finals
Queenstown’s Rees Hotel and Luxury Apartments 
is a finalist in the  New Zealand Hotel  category for 
Hotel and Accommodation Excellence in the pres-
tigious HM industry awards championed by  HM - 
Hotel & Accommodation Management  Magazine.
With over 1600 entries across 48 categories this 
year, all qualifying candidates went through a 
rigorous selection process by a judging panel that 
was over 50 strong and comprised of key clients, 
respected travel writers and eminent industry 
experts. Final winners will be announced in early 
September.

Strong demand for cut price Viaduct rooms

Demand for luxury rooms in Auckland’s 
newest hotel is taking off as visitors learn of 
the huge discrepancy between its room rates, 
starting at $99 a night, and the  hundreds of 
dollars a night payable at other waterfront 
hotels.
Hotel Viaduct Harbour opened for business 
a fortnight ago in the same building which 
houses the five-star Westin operation on the 
waterfront, and already controls over two-
thirds of the rooms in the luxury hotel.
Experienced hotel owner and manager Gra-
ham Wilkinson, who has been appointed by 
116 room owners to manage their rooms in 
the new  Hotel Viaduct Harbour operation, 
says it is possible more room owners will 
choose to have their rooms managed by Hotel 
Viaduct Harbour, as they see the growing suc-
cess and profit potential of the of the lean new 
operation. 
Mr Wilkinson says Hotel Viaduct Harbour 
was set up because most of the room owners 
were exhausted by trying to reach a commer-
cial agreement with the Receivers appointed 
by the Bank of Scotland a year ago. “Now 
that the Bank of Scotland has sold its debt to 
an Asian investor, and new Receivers have 
been appointed, we may see further change 
and a more commercially realistic approach,” 
he says. 
“We have already told the new Receiver that 
our room owners would be happy to go to ar-

bitration to establish a fair, commercial value 
as the basis for a transaction, but frankly we 
are not waiting around, as we are going from 
strength to strength.
“We expect to do major business during the 
Rugby World Cup period. We will be asking 
higher rates for our rooms during this period, 
but they will still be about half the rates being 
asked by other waterfront hotels.”
Wilkinson says there is a reason for the cut 
price room rate. His guests cannot access all 
the services offered by the Westin operation, 
which has only about a third of the rooms in 
the building which the two hotels now share, 
such as full room service, porter service and 
valet parking. “But guests don’t necessarily 
value those things significantly, and they re-
ally value our high speed check-in and check-
out facilities, even if they have to carry their 
own bags,” he says.
Hotel Viaduct Harbour is rapidly opening 
up its 116 rooms in line with mushrooming 
demand and has converted one room to a 
lounge area with water views for guests to 
use. Guests are learning about the cut-price 
luxury rooms from the media, from word- of- 
mouth recommendation and from the internet, 
and Wilkinson says he is rushed off his feet 
taking bookings.
Wilkinson has just hired well-known Jan 
Hunt, ex-GM of Sky City and Sky City 
Grand, Millbrook and other well-known 

properties, to help with running the 
growing hotel operation.
“We are getting along just fine with 
the Westin people,” says Wilkinson. 
“This seems to be the first time in the 
world that two hotels, with intermin-
gled rooms, have operated out of the 
same building, but we all have to get 
along and keep things pleasant and 
efficient for all the guests, no matter 
which reception desk they are check-
ing in at.”
www.hotelviaduct.co.nz

Uniworld 2012 Europe launch

A TravelMemo reader (and onetime whole-
saler) has emailed us this red-hot Grab One 
online deal with the following note:
“With this sort of deal coming direct to the 
consumer and the ability to buy a great air-
fare online you would have to ask for how 
much longer wholesalers will be around. 
“Wife and daughter decided yesterday 
to go to Sydney tomorrow.  Accom off 
Expedia at a good 5 star in the CBD, online 
fare from Air NZ & online insurance from 
Southern Cross. 
“$1094 each for four nights. It’s not just 
the price - it’s the convenience of buying 
online. All booked, confirmed, ticketed and 
paid for in 30 mins.”

Don’t miss out on the chance to win an 8-day 
Uniworld European River Cruise.  Attend 
one of the presentations being held around 
the country by Greg Marett, Uniworld Sales 
Manager, which started yesterday in Whanga-
rei. Get updated on what Uniworld has to 

offer in 2012 and be in with a chance to win.
Check the ad on page 10 of this issue or call 
0800 872 325 for details of dates and venues 
nearest you. Seats will be limited, so register 
early.  
RSVPs to info@uniworldcruises.co.nz.
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Forum on corporate travel management a first for NZ Adventure World 
India famil 
Top highlights: Rickshaw 
ride around Old Delhi streets, 
Samode Village tour where we 
explored the stone streets full 
with local crafts, gems & jew-
ellery stores, and staying at the 
beautifully restored 475-year-
old Samode Palace.
Ricky’s best tip: Give your-
self time to experience India, 
and include at least one of the 
amazing heritage properties 
into your itinerary. Also don’t 
presume that Delhi will be like 
the movie ‘Slum Dog Millionaire’ – it is actu-
ally an amazingly clean and interesting place 
to visit.
Left to right: Rick Andrews - Adventure World NZ; 
Susan Small - Harvey World Travel Upper Hutt; 
Tracey Stephens - Flight Centre Broker Mosgiel; 
Donna Solar - House of Travel Rotorua;
Rochelle Weston - Calder & Lawson; Stephen Hicks 
- Capital Travel; Daniel Nightingale - Flight Centre 
Napier; “The Beautiful Joyti - Adventure World 
India Guide”; Jodine Andrews - Flight Centre 
Shortland Street; Paula Harrell - Singapore Airlines; 
Tanya Cross - United Travel Ferrymead; Coralie 
Schrider - Mondo New Plymouth.

Professional development and an examination 
of trends in corporate travel management will 
be the key features of NZ’s inaugural Busi-
ness Travel Forum (BTF) later this year.
BTF is a sister event to the well established 
Pacific Area Incentives and Conferences Expo 
(PAICE 2011). Both events are being held at 
SKYCITY Auckland Convention Centre on 
09NOV11. BTF delegates will be welcome to 
visit the expo before and/or after the forum.
Organised by ProMag Publishing, the half-
day forum will include four topical and edu-
cational speakers and will be free of charge 
for attendees. 
The event will include the New Zealand 
launch of the Global Business Travel As-
sociation (GBTA) - an organisation which 
promotes and facilitates the formal education 
of corporate travel managers. 
ProMag director Stu Freeman says BTF pro-
vides an opportunity to hear about and discuss 
the challenges, opportunities and trends in 
corporate travel management. 
‘We will have two airline orientated presen-
tations, with a focus on how business travel 
managers and travel management companies 
can best maximise the opportunities avail-
able.’
The first airline presentation will ask: How 
can the latest developments in airline allianc-
es, code sharing and interlining be leveraged 
to gain the most cost effective and efficient 
corporate programme? The second will look 
at low cost carriers (LCCs) and ask: What 
impact are LCCs continuing to have on cor-
porate travel and what are the advantages and 

disadvantages of the LCC model compared 
to legacy carriers?
Freeman says another presentation, im-
mediately after lunch, will be given by a 
leading corporate travel manager and will 
be entitled: Opportunities and challenges 
for corporate travel managers. 
More information at 
www.paicexpo.co.nz/business-travel-forum
PAICE 2011, the exhibition for organisers 
of offshore conferences, incentives and 
other corporate events, will have more than 
85 exhibiting companies from Australia, 
the Pacific Islands, Asia, South America 
and other destinations. 
‘PAICE and BTF tie in nicely together,’ 
says Freeman. ‘Because the forum starts 
at 11.30am and finishes at 2pm there is 
plenty of time either side to explore the 
exhibition. Buyers at PAICE are welcome 
to attend one or more of the presentations 
and delegates can also choose how many 
of the presentations they would like to at-
tend. That way people can maximise their 
time and only be at the sessions they feel 
are important to their professional devel-
opment.’
For more information contact Stu Freeman 
at phone 09 818 7807 email stu@promag.
co.nz 
(PAICE 2011 is on Level 5, SKYCITY 
Auckland Convention Centre from 9am 
to 5pm. Entry is free for organisers of 
offshore conferences, incentives, special 
interest tours, meetings, weddings and 
other events. www.paicexpo.co.nz)
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