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Welcome to The Tanoa Hotel Group
Tanoa Hotels have eleven very special hotels

throughout Fiji, New Zealand, Vanuatu and Samoa.

www.tanoahotels.com

Each hotel has its own
unique style and distinctive
character but they all share
the same warmth and
friendliness.

Each hotel is close to some
of the best tourist attractions
and are also well connected
to the main business
centres.

Whether you’re on your
own, travelling with
colleagues and friends, or
having time out with the
family you’ll find us ready to
welcome you.
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TravelMemo is covering
this weekend’s TriState mega-famil

on the Gold Coast.

As a result, the normal Tuesday
edition next week will be out on

Wednesday morning.

New Caledonia self-famil offer
TATS is offering travel agents a Self Famil programme to Noumea in
conjunction with New Caledonia Tourism, Aircalin, Arc En Ciel
Voyages, Le Meridien Noumea, Royal Tera Beach Resort Noumea
and Hotel Ramada Plaza Noumea.
Called “New Caledonia Unleashed”, the self-famil weekends depart
Auckland on a Thursday and return to Auckland on a Sunday. The
agent’s companion can be anyone, but
note due to limited space there is a
maximum of two agents per office.
TATS will provide a Report Template
with the documentation and asks that
each agent submits a minimum of four
photos with the report – being as
creative as they like with the report as
there will be a winner for the best
report and best photo.
Once the report has been received
TATS will send a $50 cashback, plus
the agent submitting the best report
will receive a Champagne & Croissant
Breakfast for their office, while the
best photo received will be blown up
and made into a canvas for their
agency’s office wall.
Space is strictly limited at each hotel
and it will be a case of first in first
served - so don’t delay – book today.
See the attached flyer for details and
go to www.tats.co.nz  to complete a
booking form.
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NEW ZEALAND

Jetstar to serve Dunedin
From 14JUL, subject to regulatory approval,
Dunedin will become Jetstar’s fifth New
Zealand domestic port.
It wants to introduce a new daily Auckland-
Dunedin A320 service that will  break the
monopoly on the route. A Qantas code share
will also operate on the route.
Jetstar is offering  every day web fares
between AKL and DUD from $99, up to 40%
lower than its competitor.
Jetstar Group CEO Bruce Buchanan says the
new route will be a key link to its large
Auckland hub, offering daily international
connections to Australia and a fast expanding
Pan Asian network through a daily Auckland-
Singapore A330 service.
“Jetstar will grow the market between
Dunedin and Auckland by 46 per cent,
bringing low fares and choice back for
travelLers,” Mr Buchanan said.
The airline’s Australia & NZ CEO David Hall
said Jetstar was growing its NZ domestic
network at a critical time for the local tourism
industry ahead of the 2011 Rugby World Cup.

Auckland to chase major events
Auckland Council has agreed to back a major
events strategy with 18 councillors to 3 voting
in favour of boosting the events budget.
Under the strategy, the council-controlled
organisation Auckland Tourism, Events and
Economic Development (ATEED) will
receive a $3.9 million funding boost to its
event planning from July.
The budget will go from $6 million to about
$10 million, increasing to $18 million from
the 2012-2013 financial year.
According to the Stuff website, ATEED chief
executive Michael Redman told the strategy
and finance committee that the strategy
provided a framework and funding to start
new events from scratch, expand existing
events and buy events from around the world.
Mr Redman reportedly said ATEED and the
council delivered 1500 events in Auckland
and there was no shortage of successful
events in the social area, which include the
Pasifika and Lantern festivals.
However, it was the big “economic anchors”
that the CCO wanted to develop and invest
more in, he said.
Four existing major events - New Zealand
Fashion Week, Auckland Marathon,
International Boat Show and international
tennis tournaments – were not considered by
ATEED to be an economic success.
It plans to spend $8 million a year attracting
and developing at least four major economic
events over the next 10 years, $7 million on
major one-off events and $3 million on niche
and major social events.
Two notable gaps it has identified in
Auckland’s events programmes in
comparison with other cities are a gay and
lesbian festival and a music festival.

Ka Mate haka exhibition for Te Papa
An exhibition telling the story of Ka Mate
will be installed in Te Papa before the Rugby
World Cup kicks off in September.
The exhibition, costing between $700,000 and
$1 million, would teach both sexes the iwi’s
version of the haka, often attributed to Ngati
Toa chief Te Rauparaha.
The Dominion Post quotes Ngati Toa
spokeswoman Jennie Smeaton as saying
women would be given different instructions
to men: “Men will be told to crouch down and

have really strong movements rather than a
female having more subtle movements.
We’re really proud of the fact that they’re
doing the haka. We just want people doing it
properly.”
People will be able to download their
performance as a memento.
Footnote: Earlier this year, Ngati Toa signed
a confidential agreement with the New
Zealand Rugby Union, giving the All Blacks
the right to continue performing Ka Mate.

Porirua RWC2011 events
• The Migrating Kitchen – rugby

communities that have made New Zealand
their home – South Africa, Fiji, Argentina,
Japan and Wales – showcase their culture,
cooking and stories during a six-week
exhibition at Pataka Museum.

• Toi Maori Aotearoa Maori Art Market – a
four-day market at Te Rauparaha Arena
with 200 contemporary artists’ work,
including carving, sculpture, glass,
painting, weaving, pounamu and jewellery.

• Porirua City Festival – a three-week
festival including a Polynesian festival, a
choral festival, a 100-drummer band,
national netball championships finals,
Katchafire concert and live 3-D coverage
of the Rugby World Cup semifinals and
final.

Super Haka for Christchurch
New Zealand’s leading
airport transfer service,
Super Shuttle, has joined
forces with South Island
Iwi, Ngâi Tahu, to inspire
Kiwis everywhere to take
part in a super-sized haka
and send a powerful
message of strength and
support to the people of Christchurch.
The ‘Super Haka’ will take place at 12.30pm
on Thursday 19MAY and run for two minutes
simultaneously in Auckland, Wellington,
Christchurch and Dunedin.
Kiwis can participate in this inherently Kiwi
event by registering on www.superhaka.com
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Wellington’s “You Stay
We Pay” Incentive
An incentive scheme designed to attract
over $1.5 million in new regional
revenue has been launched by Positively
Wellington Tourism’s Convention
Bureau.
Conference and incentive planners are
being offered NZ$100pp as a You Stay
We Pay rebate for Australian delegates
as part of the RTO’s ongoing marketing
assault across the ditch.
Chief executive David Perks says the
incentive is being run in conjunction
with the Marlborough Convention
Bureau.
“No other New Zealand regional tourism
organisation has an offer like You Stay
We Pay in the market, however financial
inducements to secure conference
business are offered by a number of
states in Australia,” Mr Perks says.
The inducement will apply to groups of
over 50 conferencing at participating
venues and staying a minimum of three
nights with involved accommodation
providers. An initial $70,000 fund has
been allocated for new bookings made
by the end of July and applies for events
held through until the end of the year,
Mr Perks says.
The marketing incentive fund will be
matched dollar-for-dollar by
participating accommodation providers
across Wellington, Wairarapa and
Marlborough, allowing for a target of
1300 Australian delegates.
The full list of the 28 participating
venues and accommodation partners is at
WellingtonNZ.com/conventions.

Earnslaw memories sought
Real Journeys is calling for reminiscences
about the TSS Earnslaw vintage steamship
for its new website dedicated to the
upcoming centenary celebrations
(www.tssearnslaw.co.nz).  Those who add
to the written history of the vessel by
sharing their stories, enter a draw to win a
double pass worth $700 on the exclusive
First Commissioned Sailing Re-enactment
Cruise.   (Copies of photos and
memorabilia are also eligible.)
With the site now live, Real Journeys has
started taking bookings for the centenary
celebrations.  The week-long party starts
on 18OCT12, and includes a first sailing
re-enactment cruise with period costumes,
woolshed party at Mt Nicholas Station, lots
of activities for families and a variety of
special cruises.

New jetboat venture for Queenstown
Former Queenstown Lakes District Council chief
executive Duncan Field is behind a resource consent
application for a new jet-boating and water taxi
business on Lake Wakatipu.
The Otago Daily Times reports that the application has
prompted a warning from a rival operator that
Queenstown’s waterways face “saturation”.
Thunder Jet co-director Duncan Storrier made the
comment after studying an application from Ecojet
Ltd, which is seeking resource consent for jet-boating,
water taxis and charters on Lake Wakatipu and the
Kawarau and Shotover Rivers.
The proposal is to operate four boats across a network
of water taxi drop off and pick up points, including the
Remarkables Park retail complex.
The company has already secured two berths and a
kiosk at Queenstown Wharf.
Mr Field pointed out to the ODT that, given Thunder
Jet had finally won a three-year legal battle with rival
Kawarau Jet, it would not “have a leg to stand on” if it
tried to object to Ecojet’s adventure jet-boat bid on
safety grounds.

Christchurch casino
reopening soon
The Christchurch Casino is to reopen
before the end of this month, according to
SkyCity Entertainment Group’s Auckland-
based chief executive Nigel Morrison.
He told the NZ Herald there was not much
quake damage to the building itself and
they had been able to tidy it up over the
past month.
The casino’s cafe, buffet and some gaming
tables would be open for business this
month, he said.
Mr Morrison is quoted as saying level two
would reopen in the next few months with
more gaming, restaurant and entertainment
facilities, putting the venue back into full
operation.
The casino is owned in a joint venture with
Skyline Enterprises.

Most freedom campers
are self-contained
A survey of freedom campers in Central
Otago has revealed most of them use self-
contained motor homes and not “crapper
wagons”, according to a report in the
Southland Times.
The survey, commissioned by the Central
Otago District Council, was presented in a
report to the council’s district development
committee at a meeting in Alexandra this
week.
Information was collected from more than
500 people who camped in non-commercial
places in the Alexandra and Cromwell
basins by i-SITE staff who held face-to-face
interviews in the evenings during 31JAN
and 02MAR.
It found most people who camped in the
area were domestic privateers, mature,
travelled in self-contained motorhomes and
were members of the New Zealand Motor
Caravan Association.
The report says the travellers saw
themselves as responsible campers, who
cared about the environment, strongly
opposing and wanting to distance
themselves from the “bad rap” camping had
been getting through the actions of the
“crapper wagons”.
There were almost no campers in
commercial vans.

New Chair for Regional Tourism
Organisations
David Perks, CEO of Positively
Wellington Tourism, has been
elected incoming Chair of RTONZ
following the resignation of Don
Gunn, who is leaving Destination
Rotorua Tourism marketing to
pursue business interests.
Before joining PWT David Perks spent 16 years in the
hotel sector, including a decade with Singapore-based
Millennium Hotels, and as General Manager of
Copthorne Hotel and Resort Bay of Islands. He also
sits on the boards of Conventions Incentives New
Zealand, Arts Wellington and the NZ Sevens.
He will take up the position at the conclusion of
TRENZ.  3
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Adelaide Oval to be transformed
The Adelaide Oval is to be transformed into one of
Australia’s premier sporting hubs, expected to pump
hundreds of millions into the city economy each year.
The A$535 million redevelopment, which will seat 50,000
spectators, is expected to entice a million more visitors to
the city each year.
The Oval is across the Torrens River in parkland opposite
the city’s convention centre and Festival Centre.
The new home of AFL in Adelaide from 2014, the Oval
will also see the Ashes series in 2013-14 and the venue will
also have pre-emptive rights to stage three other sporting
events each year, with Wallaby rugby union Tests and
Socceroo matches the most likely candidates.
The revamp of the Oval is seen as signaling the start of
Adelaide’s revitalisation, which would see the refreshing of
the whole riverbank precinct.

SkyCity is being urged to proceed with its A$250 million
redevelopment of the Adelaide Casino (artist’s impression
above) to kickstart the city’s Riverbank Precinct.

Prices quoted per room per night.
Sales until 30 June 2011 and travel until 31 August 2011.

Subject to availability and blockouts may apply.
togahotels.com.au
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Over 120 European destinations ... now that’s Wunderbar!

Hinterland and Pacific
Food and Wine Trails
For visitors with a passion for food and wine,
the Gold Coast City Council has developed
two touring trails with itineraries that include
the chance to call in on the region’s diverse
range of food and beverage producers.
The Hinterland Food & Wine Trail takes in
the likes of the Thumm Estate winery, The
Nut Shed, Mt Tamborine Brewery, Witches
Chase Cheese Company, Mount Tamborine
Coffee Plantation, O’Reilly’s Canungra
Valley Vineyards and a number of other
wineries.
The Pacific Food & Wine Trail covers
Sirromet Winery, chocolatier Belgian
Delights, Gold Coast Fishermen’s Co-Op,
Pasticio Fellini pasta factory, the Burleigh
Brewing Company, Superbee Honey World,
Catcha Crab and Birds Bay Oyster Farm,
Tropical Fruit World, Madura Tea Estates,
Mudgeeraba Spices & Curry Blends, and
more.

WA shines on List of
100 Things To Do Before You Die
According to Australian Traveller magazine’s
latest edition, flying over the Bungle Bungles
is the number two experience to do in
Australia before you die. WA has five
experiences in the top 20, more than any
other state. Other WA experiences to make
the list included seeing the dolphins at
Monkey Mia (13), cruising the Kimberley
(15), swimming with whales sharks at
Ningaloo (16) and visiting Rowley Shoals at
number 20. The top 100 was determined by a
panel of 10 respected long-term Australian
contributors to the travel, tourism and media
industries who have each explored most
corners of the country.

Broadbeach Winter Events Calendar

Coolangatta Gold 2011
The Coolangatta Gold is one of the most
iconic and challenging Ironman and
Ironwoman races in Australia. A 46km swim,
surf-ski, board and run, it is the longest race
of its kind in the world. With individual and
team events, and age categories ranging from

under-19s to masters, the Coolangatta Gold
has something for everyone. This year’s event
will be held on Sunday, 25SEP and
information on course details and how to
register will be released shortly.
Visit www.sls.com.au/coolangattagold

Surfers Paradise Festival
The second annual Surfers Paradise Festival,
which runs for four weeks from 18JUN, will
see the precinct buzzing with home-grown
music, food, art and film events, street
entertainment, digital projections, market
stalls, A La Carte in the Park and more. The

PACIFIC ISLANDS

Broadbeach on the Queensland Gold Coast
has announced its winter events calendar.
Entertainers Jon Stevens, Katie Noonan,
Vince Jones, Phil Emmanuel, Chain and
Kevin Borich are all performing at one of the
many Broadbeach events and festivals this
year.
The massive line-up of events begins on the
last weekend of May with the tenth
anniversary of the Blues on Broadbeach

Music Festival. On Saturday 25JUN,
Broadbeach Opera in the Park features
internationally acclaimed performers Donald
Cant and Danielle Everett, best known for
their tours with Andrew Lloyd Webber’s
Phantom of the Opera.
Broadbeach Restaurant Week is on 15-
24JUL, and the winter events programme will
conclude with the Broadbeach Jazz Festival.
www.broadbeachgc.com

programme will be out soon at
www.surfersparadisefestival.com

New on Norfolk Island
DIY Tour from Baunti Escapes
Baunti Escapes has released three new tours
with iPod audio that plays through the radio
in your client’s hire car. Called Do It Yourself
in the World of Norfolk, the tours allow
visitors to explore the island at their own
pace and not as part of a larger number on a
tour bus. The tours are DIY Discover our
World, DIY Convict Kingston and DIY Out
of the Way Places, and there’s also an
Itinerary Planning system on
www.theworldofbounty.com

New accommodation - Rocky Point Lodge
Rocky Point Lodge is a stunning 3-bedroom
house located on 3/4 acre of parkland
grounds on the cliff top with views to Crystal
Pool, Phillip Island and 100 Acre Bay.  Each
bedroom has its own ensuite, so is ideal for
couples travelling together.
 Take advantage of an opening special of 20%
discount for stays to 30NOV11, and a 50%
discount for travel agents.
E admin@rockypointlodge.nlk.nf and to view
this property visit
www.rockypointlodge.com.au
For further information call the Hogan and
Associates team on 09-489 7844.
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CLUB RARO RESORT   

STAY 5 / PAY 4  

Sales & travel to 31 Mar 12 
 

 

 

 

 

 

 

 

 

 

 

www.clubraro.co.ck 

 

 

 

 

MOANA SANDS HOTEL & VILLAS  

STAY 5 / PAY 4 + $50 F&B voucher 

Sales to 10 Jun, travel to 31 Mar 12 
 

 

 

 

 

 

 

 

 

 

 

www.moanasands.co.ck  

 

 

 

 

IRIRIKI ISLAND RESORT & SPA 

STAY 7 / PAY 4 

Sales to 30 Jun, travel to 15 Dec 11 
(Black out on Fares 01 Jul 31 Aug 11) 

 

www.iririki.com 

 

   

SPM HOTELS RESORTS & SPA 

FREE MAP - when staying 5 nights 

Moorea, Huahine, Bora Bora, Tikehau 

or Manihi. Sales & travel to 31 Mar 12 

www.spmhotels.com             

 

 

REDUCED RATES + STAY/PAYS + 2 

for 1 DINNERS. Sales to 30 Sep, travel 

16 Sep to 31 Mar 12.  
 

www.aggiegreys.com 

 

 

 

 

AGGIE GREYS HOTEL   

STAY 5/ PAY 4 & STAY 7 / PAY 5 

Sales & travel to 31 Mar 12 
 

 

 

 

 

 

 

 

 

 

 

www.aggiegreys.com 

 

 

 Laura           Jacquie             Alana 

www.vipteam.co.nz 

 

 

 

 

GRAND HOTEL AND CASINO  

STAY 7 / PAY 4 

Sales to 30 Jun, travel to 15 Dec 11 
 

 

 

 

 

 

 

 

 

 

 

www.grandvanuatu.com 

 

 

 

TURAMA PACIFIC TRAVEL GROUP   

FLY FREE, DINE FREE STAYING       

5 NTS AT  AITUTAKI ESCAPE.       
Sales to 31 Jul, travel to 30 Sep 11.  

www.turamapacific.com 

 

 

For more details on  

specials go to  

www.vipteam.co.nz 

 

 

For more details on  

specials go to  

www.vipteam.co.nz 
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Samoa’s PM get backing
for dateline change
Samoa’s Prime Minister Tuilaepa Sa’ilele
Malielegaoi has received support from
American Samoa’s Congressman,
Faleomavaega Eni Hunkin in his plan to
change Samoa’s Time Zone.
Congressman Faleomavaega has told CNN
International he supports the change.
“I think this will provide an excellent
marketing strategy to boost tourism and
better streamline business transactions
between Samoa and her Pacific neighbours –
especially New Zealand and Australia – and
many of the countries throughout Asia,” he
is reported as saying.

Hideaway bonus night
offer extended
Hideaway Island Resort & Marine Sanctuary
Port Vila has extended the sale deadline and
travel dates on its Bonus Night Offer. Sales
now to 31MAY11 for travel to 31MAR12.
Offer 1: Stay 4 nights, pay 3 plus $50 resort
credit per room, per stay.
Offer 2: Stay 7 nights, pay 5 plus $100 resort
credit per room, per stay.
Inclusions: Continental breakfast, free Mele
village tour, Glass Bottom boat ride, snorkel
safari to Coral Gardens and use of snorkel
equipment, kayaks and Maricat sailboat.
Conditions apply. Call your preferred
wholesaler.

FIA Rally in New Caledonia
17-19JUN11
The 2011 FIA (Fédération International de
l’Automobile) Asia Pacific Rally
Championship is spread over a diverse range
of countries, cultures and climates, with the
third leg in the championship to take place in
New Caledonia, 17-19JUN.
In 2011, six events will mark the
championship, with the first stage having
taken place in Malaysia. The second stage
starts in Australia today, followed then by
New Caledonia and then 15-17JUL in New
Zealand before moving on to Japan and
China.
With an average temperature of 22°C in June,
ideal for a sport like rallying, New
Caledonia’s profile as an event location has
been described on associated websites as a
‘Pacific-French paradise’ with varied terrain
that offers an interesting mix of speeds, some
with a soft base.
Visit www.fiaaprc.com or for the New
Caledonian event: www.rallye-nc.net

‘Free Me – Fiji Me’ famil showcases family holidays
Tourism Fiji is offering travel consultants the
opportunity to participate in a first-ever
educational programme specifically geared to
showcase Fiji’s appeal to the New Zealand
family market.
Taking place 25JUN-01JUL the main thrust
of the ‘Free Me – Fiji Me’ programme is to
demonstrate both the value and the variety of
family holiday choices.
Tourism Fiji regional director New Zealand,
Sala Toganivalu said these elements will be
more than reflected via the selection of hotels
and resorts featured across a choice of three
planned itineraries.
Itinerary one will feature the Coral Coast and
the Mamanuca Islands, itinerary two will
feature Savusavu, the Mamanucas and the
Lautoka area north of Nadi while itinerary
three will focus on the Mamanuca islands in
combination with hotels and resorts in the
Nadi region.
Key to each itinerary will be the inclusion of
tour products allowing the agents to
experience Fiji’s unique ‘living culture’ and a
number of the newer ‘adventure’ oriented
activities that have recently come on line
within the destination.

NZ$300pp, including all accommodation, all
transportation, activities and most meals.
Ms Toganivalu said the further establishment
of Fiji as one of the world’s top family
friendly destinations remained a critical part
of the NTO’s marketing strategy in NZ.
 “With family values forming the very
epicentre of traditional Fijian life, small
wonder that Fiji’s children are said to be
some of the happiest in the world.
“And it’s the same for visiting kids where
personal, hands-on care is supplied by the
destination’s renowned ‘Meimeis’ who are
held in high esteem as the best nannies in the
world.
“Best of all, irrespective of where you go in
Fiji, it seems that almost every hotel and
resort in the destination is able to provide the
right menu for all of the family.
“We anticipate that this programme, being a
first for this market, will prove very, very
popular so I would advise all those agents
interested in joining us in June to let us know
as soon as possible in order to secure their
spot,” she said.
Call Esava Nadalo, Information Officer,
Tourism Fiji New Zealand, on 09-376 2533
or email esava@tourismfijinz.com.Participation cost in the educational is

Two Specials at Edgewater Resort Rarotonga
Edgewater Resort Rarotonga has two new Specials with sales to 20MAY11:
• Stay 5/Pay 4, including a $100 Resort Credit, and kids 12 years and under eat for free

when dining with parents.  The deal is valid for travel right through until 31MAR12.
• Stay 5/Pay 3. Valid for travel 01NOV11-31MAR12.
Both specials include Tropical Island Breakfast daily, use of snorkelling gear, use of tennis
courts, daily activities programme, free entry to the Coconuts Kids Club (for children aged
4-12 years) and are valid for all room types except the Studio and two-bedroom Apartments.
There is still plenty of availability and wholesalers have details.
Visit www.edgewater.co.ck and for queries, contact the Hogan & Associates team on
09-489 7844.

Family focus at
Le Uaina Seaside Resort
Le Uaina Seaside Resort on the northeast
coast of Samoa has just opened new
villas which put ‘the family first’.
Three adjoining villas have been built
with a focus on family groups, enabling
them to stay connected during their stay.
The new extension brings to 19 the total
number of villas at Le Uaina Seaside,
with the aim of having 25 by the end of
the year, plus a swimming pool.
Le Uaina Seaside Resort is the newest
and only absolute beachfront resort on
this part of the coast and has the benefit
of being the closest beach resort to Apia
(35 mins away).
www.leuaina.com
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Rarotonga Beach
Bungalow revamps website
Rarotonga Beach Bungalows has upgraded
its website and added new wedding
packages and a Honeymoon Bonus.
This small boutique resort offers guests a
continental breakfast daily, served in the
guest lounge by Lucky, the onsite manager,
who is also there to greet guests on arrival.
“There is no key left under the mat scenario
with these stunning Villas, as the staff
make sure all guests get VIP treatment,”
says Lesley Perrie, the NZ representative.
The bungalows are located right on the
beach within 20-25m of the lagoon on
Titikaveca Beach, the most beautiful beach
in Rarotonga, and all these one-bedroom
units are sea facing.
The lounge and dining area has a kitchen
with microwave, hob and full sized fridge,
and the air-conditioned bedroom is
spacious with a large wardrobe and ensuite
tropical bathrooms and unique shower in a
tropical garden setting.
The famous Paw Patch Restaurant is right
next door and Muri Beach is close by.
There are canoes and snorkeling equipment
available to guests and a range of day trips
and restaurants that can be booked.
Rarotonga Beach Bungalows is offering a
special Stay 5 / Pay 4 deal with free car
hire for sales to 30JUN and travel to
31MAR12 right through peak so book
today through your preferred wholesaler or
email Lesley on
info@planetmarketing.co.nz to receive a
free bottle of bubbles for every booking
made in MAY or JUN for travel anytime till
31MAR12.
Visit www.rarotongabeachbungalows.com

ASIA

The New Caledonia Great Lagoon Regatta
New Caledonia’s Lagoon, the largest in the
world and regarded as its national treasure,
will play host to the inaugural New Caledonia
Great Lagoon Regatta, 09-13JUN11.
“The main objective of the event is to promote
destination New Caledonia and our marine
industry by holding an event likely to attract
sailors and spectators from around the world,”
says Jean-Michel Foutrein, director of New
Caledonia Tourism.
The Great Lagoon Regatta aims to secure New
Caledonia a spot on the calendar of major
events open to all types of boats (racer, mono,
cat, tri, private yacht or charter yacht, or
zigzag racer...)

Beyond the competition, the
regatta, over three days, is also
an opportunity to discover a
unique marine environment in a
lagoon where the biodiversity is
one of the richest in the world.
For sailors, it is also the
opportunity to experience social
events with two nights on the
islands. The regatta offers
several classifications: GLR
Trophy (monohulls and
multihulls) as well as a
corporate challenge.
Visit www.greatlagoonregatta.nc

Callout to CHC Agents –
Asia Travel Roadshow 19 MAY
The Asia Travel Marketing Association is on
the road this month but has had very little
response from its valued Christchurch agents.
After the February earthquake the
Christchurch event was going to be pulled but
the committee decided to support the region,
amend the venue and still go to Canterbury.
With international tourism boards and
suppliers also attending this event, they are
now asking for the support of Christchurch
travel agents to attend.
There is also a lucky draw at the conclusion of
the nationwide roadshow, with a trip for two to
Asia with Singapore Airlines and 4 nights at
the Luxury Shangri-La Hotels & Resorts in
Singapore to be won.
If you haven’t already registered, then please
do so by going to www.activeasia.co.nz/agents
and registering your details.

Hong Kong is the only
Asian city among the 10
best destinations as
voted by millions of
global travellers in the
2011 Travelers’ Choice®
Destinations awards by
TripAdvisor®.

Aircalin has connecting
outbound flights now
from AKL via NOU to
Osaka, Tokyo and
Seoul. Fares start from
NZ$1410 return (+ tax
to KIX of $664).   Check
your GDS for timings.

Air Asia helping Japan
AirAsia Berhad, AirAsia X, AirAsia Indonesia and
AirAsia Thailand have together officially launched a
year-long inter-regional campaign aimed at helping Japan
get back on its feet after its recent triple disaster. The
airline group hopes to raise US$1million for the people
of Japan and expects guests to come together to
contribute to this worthwhile cause.
The campaign, To Japan with Love includes, among
others, a fundraising drive across the airline’s entire
network and logistical support for an ASEAN Secretariat-
led regional youth outreach program.  The campaign is a
gesture of support and solidarity to the people affected by
the recent quake, tsunami and nuclear disaster.
The campaign will run for one year, depending on the
situation and needs in Japan. All donations collected
from the campaign will be handed over to Japan
Platform, a consortium of 32 Japanese NGOs at the
forefront of recovery efforts in northeastern Japan.
Throughout the campaign, special donation boxes will be
made available on all of the AirAsia group’s flights and
AirAsia will also sell 5,000 special themed limited
edition wristbands onboard all its short- and long-haul
flights across its entire network to raise more funds for
Japan. These wristbands will be available for RM10 a
piece.
AirAsia will also host a special charity evening of
Magical Musicals, a West End production, in KL and will
also provide free flights to Japan for a group of
participants of the ASEAN Youth Caravan of Goodwill to
Northeast Japan, which will start in June.  AirAsia had
also supported an earlier Malaysian government-driven
aid campaign by contributing cargo capacity valued at
RM4 million to fly humanitarian aid for Japan on
AirAsia X.
In conjunction with the official launch of the aid
campaign, AirAsia X is offering promotional all-in fares
to Tokyo until 22MAY from as low as RM199 one-way
for economy seats and from RM1,569 one-way for
premium seats.
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THE AMERICAS
New Orleans rebounds
New Orleans’ tourism industry has achieved a
major milestone, welcoming 8.3 million
visitors in 2010, an 11% increase over 2009,
and the first time to reach 8 million visitors
since Hurricane Katrina. Those 8.3 million
visitors spent US$5.3 billion, a $1.1 billion
increase over 2009 and the highest spending
in the city’s history, according to a new study.
Some 78% of visitors surveyed were in New
Orleans for vacation/pleasure, with the rest
there for a convention, association, trade
show, corporate meeting or general business
travel.
The number of visitors age 25-34, a
demographic New Orleans began targeting
more aggressively in 2010, saw an increase
from 15% in 2009 to 18% in 2010.

The Sunset Strip
VIP Club Pass
Returning this summer, The Sunset Strip VIP
Club Pass allows each guest who stays at one
of The Sunset Strip’s participating hotels to
gain free entry into West Hollywood’s most
famous live entertainment venues including
the Viper Room, The Roxy Theatre, The
Comedy Store, Whisky A Go-Go, House of
Blues, Key Club, Cat Club and Rainbow.
Participating hotels include Andaz West
Hollywood, Grafton, The London West
Hollywood, Mondrian, The Standard
Hollywood, Sunset Marquis and Sunset Plaza
Best Western.
The VIP Club Pass provides unlimited access
to all the clubs for the duration of the guest’s
stay. For more info visit:
www.thesunsetstrip.com/VIPpass.

Relive the California Gold Rush days

town. Sample handmade candies in the Candy
Kitchen, watch a blacksmith forge his steel,
attend a performance at the historic Fallon
House Theatre or stop for some Sarsaparilla
at one of the local saloons.
The brave can take a “Ghost Walk” at the
centuries-old cemetery or see how children
were taught in the 1850 schoolhouse.
California’s historic Gold Rush Country, just
east of Sonora, is 140 miles from San
Francisco and an easy 367 miles from Los
Angeles.

Your clients can relive the 1849
California Gold Rush days when
they walk down the streets of
Columbia State Historic Park – the
best preserved Gold-Rush era town
in California or ride the rails just a
few minutes away at Railtown 1897
State Historic Park; home of the
“movie train.”
Railtown and Columbia bring the old
west to life – just like in the movies
where they’ve so frequently appeared. Over
300 films and TV programmes have used the
train, the buildings and the nearby scenery to
recreate mid-19th century life in the old west.
In Columbia visitors can stroll down the street
Gary Cooper walked down to meet Grace
Kelly in the classic western, “High Noon.”
The house she lived in is still there too.
Today in Columbia, visitors can ride a
stagecoach, pan for gold and visit many of the
shops and homes that make up this old-west

Premium Alaskan wilderness lodge Special
Combine the luxury, seclusion and
spectacular scenery of Winterlake Lodge and
the backdrop of the dramatic Chigmit
Mountains at Redoubt Lodge with
this three-night package from
Adventure World and save up to
$300pp, now priced from $3,740pp.
Price includes two nights’
accommodation at Winterlake Lodge
including tax, one night
accommodation at Redoubt Bay
Lodge including tax, activities at
both lodges including hiking,
wildlife viewing and wellness
programs, all meals whilst at the
lodges and return transfers to/from

Anchorage.
For more information contact Adventure
World on 0508 496 753 or visit
www.adventureworld.co.nz.

MID EAST / AFRICA

New – Singita Explore
World Journeys reports that a new mobile
tented safari camp, Singita Explore, is to be
launched in June this year, in response to
ever-increasing demand from discerning
travellers for private travel.
Located in the 340,000 acres of the private
Singita Grumeti Reserve in the Serengeti
(Tanzania), the camp will accommodate from
2 to 12 guests on an exclusive-use basis only.
A back-to-basics (but in style and comfort)
camp, Singita Explore guarantees closeness
to wildlife and untouched landscapes, and is
hosted by a private guide, camp host, chef
and camp staff.  Everything about the camp is
designed for minimal energy consumption
with little environmental impact.
A two-night (minimum requirement) package
is priced from $3,335pp for a minimum of
two people.   As an introductory offer, when
you book two nights at Singita Explore your
clients can enjoy a third night free in Explore
Sasakwa, Faru Faru or Sabora Tented Camp
(a saving of up to $2,145pp).  Offer valid
01JUN-15DEC11.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

http://www.travelmemo.co.nz/memos/20100517.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=728
http://www.travelmemo.co.nz/voucher.php?voucher_id=736
http://www.travelmemo.co.nz/voucher.php?voucher_id=741
http://www.travelmemo.co.nz/voucher.php?voucher_id=759
http://www.travelmemo.co.nz/voucher.php?voucher_id=773
http://www.travelmemo.co.nz/voucher.php?voucher_id=796
http://www.travelmemo.co.nz/voucher.php?voucher_id=826
http://www.travelmemo.co.nz/voucher.php?voucher_id=850
http://www.travelmemo.co.nz/memos/20101115.pdf
http://www.travelmemo.co.nz/memos/20101212.pdf
http://www.nzonline.org.nz/ChcCanterburyindex.htm
http://www.lufthansaexperts.com
http://www.bruneiair.com/nz
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.railplus.co.nz/uk-by-rail/uk-train-tickets/britrail-instant-purchase-fares.htm
www.adventureworld.co.nz/travel-deals/premium-alaskan-wilderness-lodge-special
http://www.nzonline.org.nz/ChcCanterburyindex.htm
http://www.lufthansaexperts.com
http://www.bruneiair.com/nz
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.railplus.co.nz/uk-by-rail/uk-train-tickets/britrail-instant-purchase-fares.htm


TravelMemo    20110513    13MAY11     Page 10

Oman’s tradition,
hospitality an
irresistible drawcard
The Innovative Travel Co. recommends
those seeking to experience the finest
Arabian traditions and hospitality
should ensure Oman is on their ‘must
do’ list.   The unique and rich heritage
of Oman is on show in a natural setting
of breathtaking landscapes and exotic
local towns and villages, providing
visitors with an effortless connection to
its people and the country, says Carol
Wisker, Innovative’s national sales &
marketing manager.
The Middle East specialist wholesaler
has a wide range of Oman travel
options including 4-day Muscat stays
priced from NZ$760pp share twin,
including accommodation with private
facilities & breakfast, return airport
transfers, sightseeing of Muscat and
free days for day trips:
• Enchanting Desert Forts, with a

drive through the Hajar Mountains
to the oasis city of Nizwa, taking in
the 17th Century fort and visiting
fascinating souqs, castles and more

• Wahiba Sands 4WD Tour offering
the thrill of driving in the majestic
dunes, meeting local Bedouins,
visiting the amazing wadis and
more

• Coastal Delights 4WD a day tour
out along the scenic coastal road to
Sur, famous for its dhow
boatbuilding.

Call the Oman experts on Freephone
0508 100111 or email:
info@innovativetravel.co.nz

EUROPE

Jail for tourism minister
Egypt’s former tourism minister was sentenced on
Tuesday to five years in prison for squandering
public funds, the second member of deposed
president Hosni Mubarak’s cabinet to be jailed for
financial misconduct.
A criminal court found Zoheir Garranah guilty of
selling public land in Red Sea province below its
market value to two businessmen, the court said in a
statement. The three were fined more than $49
million and ordered to give back the land.

Ireland to cut tourism taxes
Ireland will slash tourism and travel taxes
within weeks in a bold attempt to rescue
the economy through boosting visitor
numbers to the country.
VAT on restaurants, hotels, cinemas,
theatres, sports fixtures and other
attractions will be cut from 13.5% to 9%,
while a controversial 3 euro air travel tax
will be scrapped.

Swiss, Danish fare treats
from Emirates
Emirates is offering attractive pricing fare
on its expanding menu of European
destinations.
“To mark the addition of Geneva and
Copenhagen as Emirates’ 26th and 27th
European destinations, respectively, we
have some great fare treats now in the
market,” said Chris Lethbridge, Emirates
New Zealand manager.
“For departures from New Zealand to
Geneva during the month of June,
Emirates has an economy class return fare
of $2520, including all taxes. In the case
of Copenhagen, there is an economy
return fare of $2527 or a business class
fare of $8677, both for August departures.
All four daily Emirates flights from New
Zealand will connect at Dubai with the
services to Geneva and Copenhagen.
The special introductory fares are on sale
till 31MAY11. Various conditions apply.

Club Med opens in Val d’Isère
This year Club Med Val d’Isère is to open
its doors during the summer months. The
first five-trident-rated alpine village
offers luxurious accommodation: 18
couple suites, 6 family suites, 1 disabled
access suite and an exclusive terrace and
outdoor Jacuzzi. There is also a spa and
wellness zone with swimming pool and
sun terrace, spa, fitness room and
boutique.

Booking Italy trains
Due to the timetable changeover for Italy
services Rail Plus says it is only able to
book some domestic and international
trains within/from Italy past 12JUN11.
This is also affecting other rail
wholesalers.
They are not able to give a date as to
when all the trains will all be loaded as
the Italian Railways do not provide this
information. Agents can keep checking
the website each few days as more trains
are being loaded each day. If your clients
are departing for Italy in the next 7-10
days, trains will need to be booked
locally at a station in Italy.
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Britain’s best-loved streets
Google has announced the nominations for the second year of the Google
Street View Awards, a celebration of Britain’s best-loved streets as voted
for by the public in a global poll.
For 2011, three new categories have been created for the Street View
Awards; Britain’s Most Romantic Street, Best Shopping Street and Hippest
Street, with 20 nominated towns in each category.
Shortlisted nominations for each of the award categories have been
compiled by a panel of experts from the worlds of travel, lifestyle and
popular culture, including tourism authority VisitBritain.
The experts were asked to nominate streets that fulfilled pre-set criteria for
each category. Their nominated streets highlight a series of British
treasures ranging from famous tourist attractions such as The Mall in
London and The Royal Mile in Edinburgh, to hidden avenues and
courtyards such as Ashton Lane in Glasgow and School Lane in Dedham.
Voting closes on Sunday 22MAY. The winning three streets will be
awarded the Google Street View Award trophy when they are announced
in June. To vote, go to
 http://maps.google.co.uk/beststreets

Afloat in France Deals
World Journeys says it has great
savings on Orient-Express luxury
barge holidays in France for this
year.  Save your clients 25% on
cruises aboard the Alouette, Fleur
de Lys and Hirondelle this July.
Furthermore, if they charter any
of those vessels in 2011 they
receive one complimentary night
at the luxury San Regis Hotel in
Paris for them and their party,
either pre or post cruise (one
room per couple).
Offers are valid on bookings
made by 30JUN11, subject to
availability.
Contact World Journeys 0800
117311 or
info@worldjourneys.co.nz

International Greece trains currently suspended

TOUR PRODUCT
Escape Holidays offers myTime Intrepid Travel deals

Sell Intrepid Travel’s 15-day ‘Canadian Rockies
Adventure’ departing Seattle on 18JUN and your
clients receive 20% off, saving $480.
New price: $1920.
Sell Intrepid Travel’s 4-day ‘Central Explorer
Adventure’ departing Alice Springs on 18JUN and
your clients get 20% off, saving $227.
New price: $908.
Visit www.intrepidtravel.com/agents or call
0800 450 883.

Rail Plus advises that travel by train to and from
Greece is currently suspended, and does not know
yet how long this situation will last.
TRAINOSE, the Greek national railway company,
has announced that all international trains to
Greece will be suspended temporarily, and some
domestic services may also be impacted.

Rail Plus says that even though International trains
are suspended, there are still lots of possibilities to
reach Greece by boat. Clients can use their Eurail
Select or Global Pass, or their Greece/Italy Pass on
a number of ferries running between Italy and
Greece.
Please see the Rail Plus bonus section for more info.

AVIATION

Escape Holidays is
giving New Zealand
consultants the
opportunity to provide
their clients with a truly
unique experience with

experience a wide range of exclusive additional
offers and levels of service that are unavailable to
other guests staying at the selected resorts. From
the point of arrival to the point of departure, additional
touches, bonus offers and guest recognition creates an
exclusive vacation experience.
myTime vacations are available through Escape
Holidays for selected products in increasingly
popular Mexico and Caribbean with more
destinations to come.
There is no additional cost to the customer. Room
upgrades, exclusive myTime check in and checkout
areas and late checkout are some examples of the
value add benefits on offer with myTime. All of
Escape’s participating myTime hotels, resorts,
transfer and sightseeing services have been chosen
for their quality and value for money - products that
you will want to book through Escape Holidays.
For more information, contact res@escape-
holidays.co.nz or phone 0800 300 004.

its new exclusive myTime
service.
With myTime vacations, customers

US approves Delta-
Virgin Australia deal
Reversing its previous stance, the US Dept. of
Transportation has tentatively approved antitrust
immunity for Delta Air Lines and Virgin
Australia to coordinate services between the US
and Australia.
The proposed transpacific alliance has already
received approval from the Australian
competition watchdog, the ACCC.
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B787 one step closer to pax ops
Boeing’s 787 Dreamliner has moved a step
closer to entering passenger service with US
regulators’ approval of the jet’s Rolls-Royce
engine for long-range flights, including those
over oceans.
The FAA has certified the Trent 1000 engine
for extended operations, or ETOPS, meaning
it can fly as far as 5½-hours away from the
closest airport. The plane itself still must get
the same certification before service can
begin.

Boeing is offering for the Dreamliner and will
be used on the first of the jets to enter
service.
Bloomberg reports that Boeing is working
toward ETOPS approval with the plane and
engines combined, and also still needs to
complete function and reliability testing as
well as a week of “service-ready operation
validation” in Japan, where the company will
operate the Dreamliner with its first customer,
All Nippon Airways. ANA plans to use its
first Dreamliners on domestic routes.The Trent 1000 is one of two engines that

Emirates Group achieves record profit in 2010-11
The 2010-11 annual report of the Emirates
Group - comprising Emirates Airline, dnata
and their subsidiary companies – was
released in Dubai this week at a news
conference hosted by His Highness Sheikh
Ahmed bin Saeed Al Maktoum, Chairman
and Chief Executive, Emirates Airline and
Group (pictured right).
In the face of many challenges, both political
and environmental, the Group’s revenue
increased by 26.4% reaching a new level at
AED57.4 billion (NZ$19.65 billion). Strong
revenue has been the main driver for the
Group’s record financial performance. The
Group’s cash balance rose substantially to hit
a record high at AED16 billion (NZ$5.47
billion).
Says Sheikh Ahmed: “Emirates continues to
dismiss the perceived limitations of the

aviation industry,
advocating for an
open skies
environment that
stimulates
competition, an
undeniable positive
for the customer.
“The customer is at
the heart of our
operations, evident
in the 31.4 million
passengers that flew with us throughout the
financial year, an increase of 14.5 percent or
4 million passengers on last year.”
Emirates Airline’s Passenger Seat Factor, at
80.0%, is the airline’s highest ever, a
remarkable achievement given the 13%
increase in seat capacity.

Lufthansa is launching a new A340 service
from Munich to Jeddah three times weekly
from 31OCT. Riyadh will be served with a
3pw Boeing 737-800 operated on behalf of
Lufthansa by the Swiss business jet
operator PrivatAir.

Continental Airlines has some great
bargains on trans-Atlantic routes on sale at
present - try LHR-EWR from NZ$281 return
for travel in MAY-JUN and SEP-OCT. Add
tax of NZ$631.     These fares are in your
GDS, and apply for sales by 26MAY.

SIA launches e-Magazines 
In keeping with its ongoing drive towards
more environmentally-friendly operations,
Singapore Airlines has launched e-
Magazines, an electronic version of
international magazines, on its KrisWorld in-
flight entertainment system.  In addition to
the existing collection of printed publications,
the new selection of 20 major magazine titles
will offer customers wider access to quality
reading materials without additional paper
copies being carried on board.
SIA will be the first airline to provide this
unique feature across its Airbus A380 and
Boeing 777-300ER fleets.
SilverKris, SIA’s travel magazine; KrisShop,
the airline’s in-flight sales catalogue; and
KrisWorld, SIA’s in-flight entertainment
guide; were the first publications to be
featured as part of a trial in JUL10.
Beginning this month, the selection will be
expanded to include international magazine
titles such as The Economist, Bloomberg
Businessweek, Wall Street Journal Magazine,
Prestige and Elle Magazine.
Singapore Airlines aims to extend this
initiative later in the year to other
publications, including e-newspapers, e-
books, as well as a wider selection of
international and local magazines.  In
addition, this online feature will be
progressively introduced on the airline’s
Airbus A330-300 and A340-500 fleets.

Emirates A380 for South Africa
Johannesburg will be the next destination to get the Emirates’ flagship A380,
with a daily service non-stop from Dubai, starting 01OCT.
Emirates currently operates a three times daily service from Dubai to JNB, a
double-daily service to Cape Town and a daily service to Durban.

Etihad, Swarovski
team up on amenity kits
Etihad Airways has launched new amenity
kits for male and female passengers travelling
in Diamond First class on flights between
Abu Dhabi and the following destinations:
London, Paris, Geneva, Sydney and
Melbourne.  The new kits will be introduced
progressively over the coming weeks.
The new amenity kits for women include a
fashionable black cosmetic purse detailed
with exclusive crystals by Swarovski and
products from luxury brand La Prairie such as
moisturiser, hand cream and lip balm.
Male passengers will receive an exclusive
black leather cufflink box with quality
amenities, such as a shaving kit with Schick
Xtreme 3 razor and shaving cream.
Additional items include a toothbrush and
toothpaste, ear plugs, socks and eyeshades.
Etihad is represented in NZ by the Walshe
Group.
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CRUISE NEWS
Discover the extraordinary art of Arnhem Land
Hosted by pre-eminent
collectors of Australian
indigenous art, and suitable for
experienced and novice
collectors alike, this Orion
Expedition 8-night Art of
Arnhem Land voyage is a
“must-do” journey to remote
and rarely visited Australian art
communities.

expedition in 2011 and a further
expedition (7 nights, with slightly
varying itinerary) in 2012.
2011 and 2012 Art of Arnhem Land
voyages:
13SEP11: 8 nights, DARWIN,
Pirlangimpi (Tiwi Islands),
Maningrida, Elcho Island, Yirrkala,
Merauke, Thursday Island, CAIRNS
8-night fares from $5,945pp for an
ocean view (Category B Stateroom).
Suites begin from $8,200pp for a
Junior Suite.
Orion’s Owners’ Suites are $12,445pp.
All prices twin share.
20SEP12: 7 nights, DARWIN,
Pirlangimpi (Tiwi Islands),
Maningrida, Elcho Island, Jensen Bay,
Yirrkala, Merauke, THURSDAY Is
7 night fares from $3,805pp for an
ocean view (Category B Stateroom)
Suites begin from $5,250pp for a
Junior Suite.
Orion’s Owners’ Suites are $7,970pp.
All prices twin share.
For reservations or to obtain a brochure
of 2011 or 2012 voyages call Orion
Expedition Cruises on 0800 444 462.

This will be a truly enriching journey
for those interested in the multi-
layering of indigenous art. Guests will
visit the Pirlangimpi art community in
the Tiwi Islands and the Munupi Art
Centre with its contemporary
collection of paintings, pottery and
carvings celebrating Tiwi cultural
heritage and the natural environment.
Maningrida is one of the powerhouse
art centres of central Arnhem Land,
home of distinctive bark painting,
pandanus, weaving and wood
carvings. And the Buku-Larrnggay
Mulka Art Centre in Yirrkala is one of
the leading galleries of Northern
Australia, along with the adjoining
museum which houses iconic “Church
Panels”.
Orion’s guests will also visit
Thursday Island, the largest of the 18
islands of Torres Strait, and a
historically fascinating military and
pearl-trading outpost.
For those wishing to understand more
about one of the world’s most ancient
and artistically rich cultures there is
one Orion Art of Arnhem Land

New for 2012:
Viking Longships
Russia & Eastern Europe specialist,
The Innovative Travel Co. ispromoting
Viking River Cruises’ four new state-
of-the-art vessels Viking Freya, Viking
Idun, Viking Njord and Viking Odin for
2012.  The ships are fitted with quiet,
environmentally friendly hybrid
engines, solar panels and will even
have an organic herb garden on the
large sun deck.
These impressive new vessels will
next year sail the popular ‘Grand
European Tour, ‘Romantic Danube’,
‘Tulips & Windmills’ & ‘Danube
Waltz’ itineraries.
Their design allows for full-size
staterooms combined with full-size
verandas; large suites with a veranda
outside the living room and French
balcony in the bedroom; two stunning
445sq ft suites with private
wraparound verandas and 270-degree
views; an indoor/outdoor terrace at the
bow of the ship for viewing, relaxing
and casual dining and French balcony
staterooms with floor-to-ceiling sliding
glass doors. All staterooms come with
deluxe amenities like premium bath
products and high definition in-room
entertainment, and guests will enjoy
the usual fine cuisine, exemplary
service and immersive, culture-rich
itineraries that Viking River Cruises
are renowned for.
For information and bookings on 2012
schedules, call Freephone 0508
100111 or info@innovativetravel.co.nz
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

Masters Update
& Cruise3sixty 2012

The 2011 Masters Conference is looking like a sell-out
for the 4th year running. This year’s event will be on
Radiance of the Seas as part of her maiden voyage
circumnavigating Australia. Embarking in Darwin on
23 October and cruising for 8 nights through to
Fremantle, ICCA Masters attendees will be
participating in a number of on board seminars led by
our US based trainer Scott Koepf.

Scott will be running the Masters conference for the
12th year running and those that have attended in the
past are well aware of the learning, motivation and
entertainment that he delivers. If Masters is on your
radar, don’t delay your registration as once our
allotment is full there are no further cabins available.

If you currently hold a Masters Accreditation and are
wondering the value of “re-attending”, I can’t urge you
enough to make the effort. The content of this event is
updated every year in keeping pace with needs of the
retail agent and I will guarantee anyone attending
Masters will leave with a renewed view of how you are
approaching your job/business today. (if you pay
attention!)

Cruise3sixty 2012
Following feedback from participants at this year’s
Cruise3sixty conference (April 2011), I can confirm that
the ICCA will be putting together a package to take a
group across again next year. The event will be held in
Fort Lauderdale and runs from 26–30 April 2012.

Anyone wishing to register their interest in joining us
with this great opportunity please send us an email to

info@cruising.org.au and put
C360-2012 in the subject line.
You will get priority notification
of details as they become

available.
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Viking invites you…
Viking River Cruises is inviting Auckland and
Wellington-area agents to the official launch of
its 2012 sailing season and the new Longship
Class vessels.

AUCKLAND
Place: Heritage Hotel, Tass Williamson 2

Date: Monday, 30MAY
Time: 8am to 9am
WELLINGTON

Place: Amora Hotel, Boardroom 1
Date: Friday, 03JUN

Time: 8am to 9am
R.S.V.P by 27MAY to

Ivana.Krunes@vikingrivercruises.com
Or call +61 2 9299 9220.

Pearl Sea Coastal Cruises offers
“summer sail” 15% discount
Pearl Sea Coastal Cruises has launched what it is
calling a Summer Sail for its Kimberley coast
cruises on Kimberley Quest II, just weeks before
the start of winter.
PSCC is offering a 15% discount on remaining
cabins for the seven-day Southern Quest
package on the boutique vessel operating
between Mitchell Plateau and Broome over the
winter-spring JUN-SEP11 season.
Director Lynne Ralston said the summer tag was
applied because of summer-like weather the
northern part of the continent experiences during
this season.
The sale deal means the price of the 7-day cruise
is from $7093pp twin share (normally from
$8345) which includes guided land and water
excursions, scenic light aircraft Broome-
Mitchell Plateau flight and helicopter flight over
Mitchell Falls in the transfer to the 18-passenger
vessel.
www.kimberleyquest.com.au

Antarctic visitor numbers slide
About 100 delegates from across the globe attended the International
Association of Antarctic Tour Operators conference in Hobart this week.
Among the hot topics for discussion were the declining tourism market
and environmental preservation.
Association chief Steve Wellmeier says that in recent years tourism
numbers for Antarctica had dropped dramatically.
“Three years ago, we had about 46,000 visitors overall to Antarctica
during the season.
“That number is down to 34,000 for the season just ended.
“Next year it is going to be down below 26,000.”
Mr Wellmeier said the expected drop next year would be the consequence
of a ban on heavy fuel oil which will come into effect on 01AUG.

Seabourn Quest
godmother named
Emmy- and Tony Award-winning
Actress Blythe Danner will name
the world’s newest ultra luxury
ship in Barcelona on 20JUN.
She will preside over a glittering
sunset ceremony prior to the all-
suite Seabourn Quest’s departure
on a 14-day Maiden Voyage to
Athens.
Blythe Danner’s film roles
include Woody Allen’s Alice,
The Great Santini, Meet the
Parents, Meet the Fockers, Mr
and Mrs Bridge with Joanne
Woodward and Paul Newman,
and Sylvia with her daughter
Gwyneth Paltrow.
Seabourn is represented here by
Cruise World. Call them on 09
917 4440 or 0800 500 732.

Small-ship Alaska
World Journeys says there is still
some availability on luxury small-
ship Alaskan cruises this season with
American Safari Cruises.  Although
some departures are limited, there are
specific departures in June, July and
August which have availability
aboard the 22-guest Safari Quest, and
additionally in September aboard the
36-guest Safari Explorer and 12-guest
Safari Spirit.
A 7-night round trip from Juneau is
priced from NZ$6,990pp share twin
including transfers, baggage handling,
port taxes, cabin with private
facilities, kayaking and small boat
wilderness exploration, National Park
fees, beachcombing and guided hikes
in the rain forest, all onboard meals,
wine, beer and spirits, complimentary
massage and yoga classes aboard the
Safari Explorer; and sauna aboard the
Safari Explorer/Safari Spirit.
Contact World Journeys 0800 117311
or info@worldjourneys.co.nz

http://www.travelmemo.co.nz/memos/20100517.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=728
http://www.travelmemo.co.nz/voucher.php?voucher_id=736
http://www.travelmemo.co.nz/voucher.php?voucher_id=741
http://www.travelmemo.co.nz/voucher.php?voucher_id=759
http://www.travelmemo.co.nz/voucher.php?voucher_id=773
http://www.travelmemo.co.nz/voucher.php?voucher_id=796
http://www.travelmemo.co.nz/voucher.php?voucher_id=826
http://www.travelmemo.co.nz/voucher.php?voucher_id=850
http://www.travelmemo.co.nz/memos/20101115.pdf
http://www.travelmemo.co.nz/memos/20101212.pdf
http://www.nzonline.org.nz/ChcCanterburyindex.htm
http://www.lufthansaexperts.com
http://www.bruneiair.com/nz
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.railplus.co.nz/uk-by-rail/uk-train-tickets/britrail-instant-purchase-fares.htm
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=247&packageName=Discoverers-Glacier-Country
http://www.nzonline.org.nz/ChcCanterburyindex.htm
http://www.lufthansaexperts.com
http://www.bruneiair.com/nz
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.railplus.co.nz/uk-by-rail/uk-train-tickets/britrail-instant-purchase-fares.htm


TravelMemo    20110513    13MAY11     Page  15

More upgrades for Regent Seven Seas
Regent Seven Seas Cruises has announced additional
upgrades as part of its multi-million dollar, fleet-wide Seven
Seas Signature initiative.
The third and latest phase of the Seven Seas Signature
programme includes the renovation of select public rooms
and suites and equipping Penthouse and higher-category
suites with iPads. Beginning with the 2012 summer season,
guests in concierge-level suites and higher will enjoy a
range of benefits from priority online shore excursion and
restaurant reservations to upgrades and complimentary
amenities. Enhancing the culinary experience, menus in the
Compass Rose and La Veranda restaurants will be expanded
with a greater emphasis placed on showcasing specialties
from the regions visited.
More updates and enhancements will be announced in 2012.
The first phase of the Seven Seas Signature programme,
completed last year, featured a US$100 million
enhancement of Seven Seas Voyager, Seven Seas Mariner
and Seven Seas Navigator, with almost every area of the
ships refurbished.
In October last year, the company revolutionised the cruise
industry with phase two of the Seven Seas Signature
initiative, when it announced that guests would receive a
free, luxury hotel package in connection with every cruise,
beginning last month. Coffee Connection was added to all
ships for refreshing drinks and pastries. Exclusive Suite
Slumber Beds were added to all suites in addition to
L’Occitane® bath amenities; Hermès amenities are featured
in Penthouse suites and higher.
To obtain a brochure or for more information on Regent
Seven Seas Cruises, visit www.RSSC.co.nz

INDUSTRY

#30 of 50 Essential Experiences
Hawaii is “Essential Experience #30” on the Princess Cruises
blog, “50 Essential Experiences: The Travel Bucket List.”
This week John Chernesky, director of onboard revenue and
business development, returns to his birthplace, the Hawaiian
Islands, to introduce his young sons to the place where their
grandfather once commanded the warship Missouri.
www.50EssentialExperiences.com

HOSPITALITY
Resort offers voluntourism option to help CHC
Terrace Downs Resort in the Canterbury High Country has
decided to expand its support of the Christchurch rebuild by
luring new corporate conference and event-related business by
offering a voluntourism aspect.
The idea is for conference and event organisers to be offered
an incentive like complimentary archery or golf for the group
in return for a volunteer aspect. This could be a half day
community working bee activity (remember, Christchurch is

just one hour from Terrace Downs), a charity event at Terrace
Downs to which contacts and clients are invited, with perhaps
an auction or raffle for a community charity; or even a half
day of business assistance to help get a Christchurch business
back on its feet.
Emily MacLean at Terrace Downs says she is keen to
brainstorm creative ideas with PCOs for their tailor-made
voluntourism conference or event.

No CHC redundancies for Flight Centre
Flight Centre New Zealand says it is proud to announce its
guarantee that there will be no redundancies in Christchurch
as a result of the earthquake. The company also opened a new
store in Ferrymead this week, demonstrating its commitment
to the city.
With 17 stores in the region and almost 70 staff, Flight Centre
stores were severely damaged, with just six original stores
back in operation to date. However the company is adamant
there will be no redundancies and has guaranteed this to its
staff.
Flight Centre executive general manager, Mike Friend, said it
was important that ongoing support and reassurance was
given to its people in Christchurch.
“We are adamant that no jobs will be lost as a result of the
earthquake and I am guaranteeing this.
“We are working with staff to relocate people across
Canterbury, throughout the country and even those that
wanted the opportunity, to Australia.
 “To open our new Ferrymead store this week is testament to
our commitment,” Mr Friend said.
This guarantee is in addition to the $1 million donation
through the Red Cross. The company has also distributed
almost $100,000 to all staff in Christchurch to aid in their
personal recovery.
The fund comprises of a large donation from the company and
fundraising efforts from its own staff.

“We were fortunate that no one was injured in our stores,
however we know the effects are ongoing for our staff.
“We’re hugely proud of our people - both professionally and
personally.”
Flight Centre area accountant, Wendy Preston, will be using
the fund to plaster her son’s wall.
“There are very big cracks in the wall, I’ve covered most with
posters but you can still see cracks that the ‘naughty
dinosaurs’ made, as my son says.”
Meanwhile Kerri Orchard, who used to work at Flight Centre
The Palms and is now working remotely, will use the money
to honour her sister-in-law’s memory.
“I will purchase a sculpture or piece of artwork in
remembrance of my sister-in-law. This generosity is
overwhelming and greatly appreciated.”
Sarah McDonald, from Flight Centre Hornby, will be using
the funds to help out her family.
“I’m going to shout my Mum and Dad a weekend away. My
Dad was trapped in the PGC building and still suffering
emotionally and physically. Will be nice to do something to
help him.”
The company, which opened its first store in Christchurch in
1987, continues to also offer staff access to financial advisors
and external counselors.
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Even when optimists are mistaken in their
expectations they still look for a silver lining.

Generous Jon Handlery
Many in the New Zealand travel industry
will be familiar with Jon Handlery, owner
of the Handlery Hotels in San Francisco
and San Diego.

Bonus commission
plus client savings
The Innovative Travel Co has released a selection
of its popular Ancient Kingdoms Holidays
itineraries with savings of up to $860 per couple
for clients and 14% commission for agents.
These special offers are valid when clients book
and pay by 15JUN.  For example a companion
offer on best selling ‘Jewels of the Nile’ First
Class category is now priced at $2170 for the first
person and $1310 for the second person, saving
$860 per couple, and includes a free upgrade to a
Deluxe Nile Cruise.  Several other offers are
included for Egypt, Turkey, Greece, Israel and
Jordan, plus savings of up to $650 for the same
itineraries is available for single travellers.
Full information on Freephone 0508 100111,
info@innovativetravel.co.nz or website
www.innovative-travel.com

Jon is a most avid
supporter of the New
Zealand travel
industry, in
particular the Visit
USA Committee’s
annual Discover
America seminars
which he has attended since their
inception.
Jon is the one who has interpreted our
local expression ‘smart-casual’ by
wearing jacket and tie combined with
knee-length shorts.  His similarly quirky
video presentations have become an
institution, complete with slap-stick
comedy filmed on-location (in front of
unsuspecting ‘guests’) at the Handlery
Union Square San Diego.
Anyone who has encountered Jon will
know he is not all slap-stick and humour,
but has a genuine soft spot for New
Zealand and when he heard of the
Christchurch earthquake he wanted to
help.
Jon has subsequently donated US$10,000
to the SKAL New Zealand Christchurch
Earthquake Appeal Fund, a fund set up to
assist Travel & Tourism Professionals
affected by the Christchurch earthquake.
This is a most generous act by a most
genuine person and the Visit USA
Committee, SKAL International New
Zealand and SKAL International
Christchurch would like to express their
appreciation.

TATS Deals in the Cooks
TATS – Travel Agents Travel Service has new
Cook Islands deals valid for the whole
industry plus their friends and families.
Friends and Family do NOT have to travel
with industry employee. See www.tats.co.nz
for full details
The Rarotongan Beach Resort and Spa
Garden Room $199 per room per night
Beachfront Room $255 per room per night
Prices are based on share twin/double
occupancy and include daily tropical
breakfast
Bonus Offer: Book 3 nights or more in a
beachfront room at The Rarotongan and
receive a free upgrade to a beachfront Suite at
the Adults-Only Sanctuary Rarotonga.
Valid for sales and travel to 31AUG11
Aitutaki Lagoon Resort and Spa
Garden Bungalow $299 per room per night
Beachfront Bungalow $399 per room per
night
Deluxe Beachfront Bungalow $549 per room
per night
Overwater Bungalow $830 per room per night
Prices are based on share twin/double
occupancy and include daily tropical
breakfast
Valid for sales and travel to 31AUG11
Villa Onemaru, Rarotonga
Soothing Sands Villa $795 per night
Price is based on a maximum of 6 adults or 4
adults/6 children sharing existing bedding
Valid for sales and travel to 31AUG11
Royal Honeymoon Pool Villa Te Arau,
Aitutaki
$999 per night for the Villa
Price is based on a maximum of 2 adults and
2 children under 12yrs or 4 Adults (2 couples)
sharing and includes Tropical Breakfast daily.
Valid for sales and travel to 31AUG11

TATS Bali villa deal
TATS has a deal at Bhavana Private Villas,
Seminyak, Bali, where each villa has a
private pool and semi-outdoor lounge area
and semi-outdoor bathroom.
One Bedroom Villa $198 per villa per night
Two Bedroom Villa $269 per villa per night
Surcharges and minimum stays apply
during Peak and High Seasons.
Eligibility:  All Industry.

TATS travel insurance discounts
TATS now has discounted QBE Travel Insurance
Policies for Club Members.
12 month Policy - $220 per adult
6 month Policy - $150 per adult
Unlimited trips during the validity of your policy
and Subload Cover.
See www.tats.co.nz for  application forms.

LATE BREAK

The next Stocklink TravelBag contains

Southern Scenic Route (Venture Southland)
Marlborough Visitor Guide 2011
Explore NZ Auckland & Bay of Islands 2011
Water World Wet ‘n’ Wild
TQ’s Queensland Where Australia Shines
TQ’s Tropical North Queensland Adventurous by Nature
TQ’s Queensland’s Natural Adventures
Kiwi Experience Bay of Islands 1, 2 & 3 Day Trips 2011/12
Milford Experience Milford Explorer Day Trip 2011
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