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Welcome to The Tanoa Hotel Group
Tanoa Hotels have eleven very special hotels

throughout Fiji, New Zealand, Vanuatu and Samoa.

www.tanoahotels.com

Each hotel has its own
unique style and distinctive
character but they all share
the same warmth and
friendliness.

Each hotel is close to some
of the best tourist attractions
and are also well connected
to the main business
centres.

Whether you’re on your
own, travelling with
colleagues and friends, or
having time out with the
family you’ll find us ready to
welcome you.
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AAT Kings offers King Is, Flinders Is with Tassie tours
AAT Kings has launched its 2011/12 Tasmania brochure offering unique
add-ons and more choice, freedom and flexibility for clients than ever
before, with tours starting and ending in either Hobart or Launceston.
AAT Kings md Tammy Marshall says the tours range from three to 12
days in length. “Clients have the chance to experience the rugged
spectacle of Cradle Mountain, the diverse flora and fauna of Mt. Field
National Park, getting up close with the Tasmanian Devil or exploring
historic Port Arthur and the city of Hobart, just to name a few.”
The programme also includes add-on opportunities – a three-day King
Island tour and a three-day Flinders Island tour.
Another unique add-on is the exclusive “You Are Invited” dining
experience available on selected premium itineraries. On these, AAT
Kings has added lunch at Josef Chromy Wines, giving clients the chance
to embrace the romance of an original 1800s homestead, enjoying estate-
grown wines and fresh Tasmanian produce while overlooking a
picturesque lake and vineyard.
AAT Kings is offering Early Bird savings per couple for clients who
book by 31JUL11 and travel between 01SEP11 and 31AUG12.
Early Birds save up to $570 per couple on the 12-day guided premium
Tasmania Spectacular priced from $5540pp twin share (land only). And
there’s $330 per couple to be saved on the 10-day guided Cost Saver
Best of Tasmania priced from $3310pp twin share.
Call 0800 500 146.

William & Catherine
Friday 29 April 2011

http://www.nzonline.org.nz/ChcCanterburyindex.htm
http://www.lufthansaexperts.com
http://www.bruneiair.com/nz
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.railplus.co.nz/uk-by-rail/uk-train-tickets/britrail-instant-purchase-fares.htm
http://www.railplus.co.nz/uk-by-rail/uk-train-tickets/britrail-instant-purchase-fares.htm
http://www.nzonline.org.nz/ChcCanterburyindex.htm
http://www.nzonline.org.nz/ChcCanterburyindex.htm
http://www.lufthansaexperts.com
http://www.bruneiair.com/nz
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.railplus.co.nz/uk-by-rail/uk-train-tickets/britrail-instant-purchase-fares.htm


TravelMemo    20110429    29APR11     Page  2

NEW ZEALAND

Initiatives to boost Japan recovery
Efforts to boost the recovery of the Japanese inbound
tourism market to New Zealand are underway with the
support of Tourism New Zealand, Air New Zealand and a
working group of Japan inbound market specialists.
Initiatives include the “Kia Kaha (Be strong) movement”; a
support campaign symbolising the strength of the Japan and
New Zealand relationship and recognising the camaraderie
of those in the travel industry with New Zealand and Japan
travel connections. The www.kia-kaha.net website provides
information and a range of downloadable material including
online banners and wallpaper.
Air New Zealand is supporting Japanese agents to visit New
Zealand with a range of programmes and famils in place.
Mark Frood, Tourism New Zealand General Manager Asia
Markets, said despite recent events in Japan, operators
report interest in travelling to New Zealand remains high.
He says he is optimistic travel patterns will start to return to
normality later in the year.

Adventure tourism operators contribute to safety plans
Adventure tourism and outdoor commercial
activity operators have this week been
contributing to new guidelines to help
improve safety across the sector.
The Tourism Industry Association New
Zealand (TIA) and Outdoors New Zealand
(ONZ) are holding a series of workshops
around the country to get operator feedback
on what they want to see included in a new
generic guide to operational safety practices.
The guide will aim to provide clear and
succinct safety guidance for adventure and
outdoor operators. It is likely to cover a range
of subjects, including crisis planning, staff
rostering, planning for audits, developing
safety operating procedures, communications
and legislative obligations. While aimed

primarily at commercial activity operators not
regulated by the Civil Aviation Authority or
Maritime New Zealand, it will also be a
valuable resource for all organisations
operating in the outdoors, both commercial
and non-commercial.
TIA Advocacy Manager Geoff Ensor says
that it became clear during the adventure
tourism review that operators would value
clear and simple guidance on safety
management, over and above that provided by
the Health and Safety in Employment Act.
“The review found that operators were highly
safety conscious, but many had to develop
their own safety practices as limited
information was available that met the
specific needs of adventure tourism.”

  Luxury tourism alliance formed in Queenstown
Ten of Queenstown’s leading luxury
tourism providers are joining forces
to market New Zealand’s leading
resort to national and global visitors.
The foundation members of
Queenstown Prestige will work
together to convey a clear profile of
luxury in
Queenstown,
bringing
their
experience,
passion and
marketing
efforts under one umbrella.
Foundation members comprise Eichardt’s, Touch of Spice, Blanket Bay, Matakauri
Lodge and Sofitel Queenstown, luxury leather goods retailer Louis Vuitton,
Queenstown Opal Centre jewellers, Over The Top Helicopters, Mount Edward
Winery and high-quality transport company BLACK.

Affinity Cruises
Fiordland changes
Affinity Cruises has
changed its Fiordland
schedule resulting in the
removal of two departures
from general sale.  They
are:
05JUN - Southern
Discovery Cruise 10 nights/
11days
10JUL - Artists Retreat
Cruise 6 nights/7 days
Affinity is now offering a
Fiordland Bonus for three
of its cruise departures
coming up in June, July and
August 2011.  Download
details here.

Mt Hutt improvements for 2011
Improvements to Canterbury’s Mt Hutt during
summer have included the addition of its first
automated snowmaking line. This has
involved adding 16 guns on the International
trail, which finishes at the bottom of the
Towers Triple Chair. The work means the ski
area can, for the first time, make snow on all
its main trails in the build up to and
throughout the season.
The electrification of the Towers Chair will
provide a more reliable and quieter service,
and there will be improved trail access from
the bottom of the International Trail to the
chairlift base.
Stage 1 of development of the Mt Hutt access
road is also underway with the installation of
four new road barriers at various places along
the road.

Mt Hutt has also been working with
Metservice to install a new weather station
directly linked to weather forecasters in
Wellington to help provide more accurate and
reliable forecasting for the season.
Mt Hutt is scheduled to open for the 2011
season on Saturday 11JUN.
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Jet Park Airport Hotel & Conference Centre is  

letting the cat out of the bag!  41 Premier King 

rooms have recently been fully refurbished and to 

celebrate we would like to offer All Travel Agents 

this exclusive offer for your guests. 

Book your customers in an Overnighter, and they 

get a FREE upgrade* to a fresh, modern Premier 

King room.  

Premier King rooms offer spacious areas with 

all the expected facilities whether on business or 

pleasure. Guests can relax in the ambience of the 

trendy new rooms, rejuvenate with a great night’s 

sleep in our comfy king beds, complete with 

pillow menu for a perfect sleep. Room refurbish-

ments include: new carpets and curtains, head-

boards; new business desk with Wi-Fi internet,     

i-Pod/i-Phone docs, functional tea and coffee 

units, minibar, iron and safe. Includes: FREE   

Airport transfers and 14 days free car storage.

How to Enter! 

This Offer is open to All Travel Agents booking 

Best Flexible Rate on an Overnighter. Book your 

clients between May 1st and June 30th for stay pe-

riod between May 1st and July 31st 2011, and they 

will get a FREE upgrade to a Premier King room. 

Book direct with the hotel by quoting promotional 

booking code ‘DIAMOND’.

*Terms & Conditions:

Go to to our website for full Terms & Conditions:  

www.jetpark.co.nz/Travel Agent Diamond Draw  

  Not 

to be 

missed 

by any 

discerning 

Travel Agent! 

Every booking 

made between May 1st and June 30th 2011, will 

automatically go into a Diamond Draw for one 

18 ct box gold neck chain with a 15pt diamond 

valued at $1200. Includes complete Jeweller’s 

July with the winner announced by letter and 

on our website. Go to http://www.jetpark.co.nz/

About+Us/Travel+Agents.html

What’s the Goss...
Megan Robinson - Editor for thread.co.nz, along 

with her gorgeous daughter Lily, recently enjoyed 

a ‘Flying Visit’ to Jet Park Hotel.    

View the full article.

Take a box of fresh produce, and a chef’s imagina-

tion - Jet Park Hotel’s Chef Nancye Pirini relished 

the chance to cook with out-of-the-ordinary fresh 

produce.  Read the NZ Herald’s full article ‘A Mix 

of Vegetables’ 

A Present for 
   Your Guests ...

VIEW FULL DIAMOND DRAW DETAILS FOR TRAVEL AGENTS - CLICK HERE

Jet Park Airport Hotel & Conference Centre, 63 Westney Road, Mangere, Manukau.   EMAIL: reservations@jetpark.co.nz  FREEPHONE: 0800 538 466  www.jetpark.co.nz

and a Present for                     
YOU ...

  Hotel Fact File

NEWSFLASH: Airport Shuttle Pickups
The Jet Park Freephone location for Airport shuttle pickups has changed 

at the Auckland Airport Domestic terminal.

Jet Park Hotel free-phone is now situated on the wall, between Doors     

4 and 5, next to the baggage claim area in the AIR NZ Terminal only. 

To download our latest Airport shuttle instructions go to: 

http://www.jetpark.co.nz/Guest+Services/Free+Airport+Shuttle.html
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Finding Picton and the ferry
At last, self-drive travellers to
Marlborough can now follow a series of
clear new road signs guiding them to and
from ferry check-in and departure points,
Picton’s town centre and the redeveloped
waterfront and town wharf.
A full redesign of the signage in and out
of Picton was undertaken by a working
group of community and business
representatives resulting in 16 new signs
to simplify and streamline directions to
assist visitors to find their way around.
In 2010 over one million passengers and
more than 300,000 private vehicles
travelled through the Picton ferry
terminal.  Encouraging more of these
travellers to spend time in Picton and the
Marlborough Sounds versus driving
straight out of town was a priority for
Destination Marlborough general
manager Tracy Johnston who coordinated
the working group.
“Tourism is a significant economic
contributor to the Marlborough region and
anything that makes it easier for visitors
to find their way around and to spend
more time in our region is worthwhile,”
she says. “Picton has become an attractive
and welcoming destination town and a
great place for visitors to spend time
exploring or base themselves to
experience the Marlborough Sounds.”
To complement the new directional
signage, plans are underway for new
welcome signs to encourage travellers to
spend time in Picton.  These signs are due
to be installed before the Rugby World
Cup when Picton will play host to a series
of daily, weekly and one off events
throughout the tournament.

Mt Ruapehu Early Bird
Season Pass sale deadline
Early birds have only hours left to secure an
entire season on the slopes at the special Mt
Ruapehu 2011 Season Pass rate ending
tomorrow 30APR.
The early bid rate means the Pass is just
$415* for adults and $250 for youth (under
18 years of age), a price that equates to just
over four days at the standard lift pass price.
The 2011 Season Pass provides over $100
off on-mountain discounts including gear
hire, lessons and food, and also provides
discounts at selected South Island Ski Areas
as well as Winter Park and Copper
Mountain in Colorado for the 2011-2012
season.
Visit www.mtruapehu.com, or call 0508
Ruapehu (by 5pm today)
*Conditions apply

AUSTRALIA

Cardrona adds platter town
for boarders
Cardrona Alpine Resort has further
cemented its position as one of the
world’s best ski and snowboard training
facilities thanks to the addition of a
surface lift to access its Olympic and
International halfpipes.
A busy summer of developments at the
ski area has included the relocation of a
platter tow (a motorised system for
pulling skiers and snowboarders uphill)
to service the halfpipes.
 “It’s going to mean super fast laps and
no more hiking for these guys, as well as
reducing queues on McDougall and the
Whitestar chairlifts,” says Cardrona
sales and marketing manager Nadia
Ellis.

25% off Sydney Harbour Winter Wonderland Cruise
Captain Cook Cruises is offering 25% off its
two-night Sydney Harbour Weekend cruise
for selected sailings this winter.
The Captain Cook’s Explorer is scheduled to
sail over winter on 17JUN, 22JUL and
26AUG11 for a leisurely two-night cruise
packed full of fine food and wine, spectacular
views, sightseeing, excellent service, shore
excursions, music, dancing and relaxation.
Sydney Harbour offers over 250km of
foreshore to discover. Living up to her name,
the Explorer visits the most beautiful areas
accessible by water from the Eastern Suburbs
picturesque bays and beaches to the Lane
Cove and Parramatta River.
There is also plenty of time ashore, with a
chance to stroll through the Botanic Gardens,
explore the Rocks district and the old artillery
emplacement on Bradley’s Heads and relax
beachside or take a walk to the gap at
Watson’s Bay.
The ship has 60 cosy cabins with a choice of
twin or double berths, all with harbour views
and ensuite facilities.

share or for solo travellers, normally A$479,
and prices include all accommodation, meals,
on-board facilities and most on shore
excursions.
As an extra bonus Captain Cook Cruises will
celebrate Christmas in July on the Captain
Cook’s Explorer 22JUL departure featuring a
festive dinner on the Saturday evening
complete with Christmas trimmings and
decorations.
The cruise departs from No.1 King St Wharf
Darling Harbour at 6.00pm with boarding
from 5.00pm, returning Sunday at 3.00pm.
The Wintersun deal is on sale to 26AUG and
valid for travel on the above dates only.
For reservations and enquiries please contact
Anne Radonich NZ Sales Manager Captain
Cook Cruises toll free on 09 459 7441.

Free Daintree ferry a winner
Daintree tourism operators are calling for
year-round free ferry rides after a bumper
Easter weekend of tourist activity.
The Cairns Post reports that thousands of
visitors took up Cairns Regional Council’s
free Daintree River ferry offer, with cars
waiting for more than 30 minutes to board it
and queues snaking back hundreds of metres
down the road.

weekend not seen in the region for about four
years with accommodation booked solid,
tours sold out and large crowds at the Port
Douglas market.
After being approached by beleaguered
Daintree tourism operators, Cairns council
has agreed to provide the financial backing of
a free ferry trial until 02MAY, absorbing the
normal A$21 return fare.

The two-night Sydney Harbour Wintersun
Weekend cruises start from A$360pp twin

Tourism operators reported an Easter

http://www.nzonline.org.nz/ChcCanterburyindex.htm
http://www.lufthansaexperts.com
http://www.bruneiair.com/nz
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.railplus.co.nz/uk-by-rail/uk-train-tickets/britrail-instant-purchase-fares.htm
http://www.nzonline.org.nz/ChcCanterburyindex.htm
http://www.lufthansaexperts.com
http://www.bruneiair.com/nz
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.railplus.co.nz/uk-by-rail/uk-train-tickets/britrail-instant-purchase-fares.htm


TravelMemo    20110429    29APR11     Page 5

Tassie’s Wilderness Railway impacted
The tourist railway between Strahan and Queenstown on
Tasmania’s west coast is not likely to reopen for another
month.
About 1,000 trees blew across the West Coast
Wilderness Railway track last month, in what was
described as a mini tornado.
The train is still running from Strahan and turning
around half way, but some businesses at Queenstown are
frustrated about lost revenue from fewer tourists.
Federal Group says clearing the track is proving to be a
huge task.

PACIFIC ISLANDS

Sydney Harbour Marriott makeover
The Sydney Harbour Marriott is currently undergoing a
multi-million dollar revamp, with the first stage (to be
completed this month) involving all 550 guest rooms.
The objective is to deliver a higher standard of
accommodation for the leisure and business traveller
alike. The second stage, which will incorporate Icons
Brasserie, Macquarie Lounge, and a full facelift of all
public areas, including the Sydney conference venues,
is scheduled for September.
The 5-star Sydney CBD hotel’s new features include
large 42" flat screen LCD televisions in every room, as
well as high speed wireless internet and an iPod
docking station. The new guest room design begins
with a clean, almost white, palette to accentuate the
natural light that pours in from a window with
unobstructed views toward the Sydney harbour or city
centre. The use of blue and punches of red are
balanced with a light space to create a fresh, smart, and
modern scheme.
Artwork and graphic patterns bring a local
contemporary style.  Bold patterns, referencing the
distinctive Moreton-bay fig tree, seen in the
neighbouring Botanical Gardens, are found in the
throw cushions and carpets. The printed artworks on
the walls created by young graphic designers, artists
and architects depict graphic interpretations of Sydney
maps.

Aggie Greys Resort Super Hot Deal
Aggie Greys Lagoon Beach Resort & Spa has a buy-out situation
for four months 15MAY to 16SEP11. No further bookings can be
accepted over this period.
For those agents who have clients wanting to travel to idyllic
Samoa after 16SEP, the resort has introduced a special. Guests will
receive reduced rates on all Deluxe Ocean View Rooms, plus Stay
5 / Pay 4 and Stay 7 / Pay 5 and a two-for-one dinner deal.
Travel 16SEP11 to 31MAR12 and sales to 30SEP11. Wholesalers
have full details.

Secrets of Vanuatu out now
The new 2011 Island Escape ‘Secrets of
Vanuatu’ brochure is now available
through Stocklink, and a copy will be
sent out in this week’s Travelbag,
however please contact Stocklink for
additional copies.
For further information about Island
Escape Cruises 2011/12 programme
contact Ross McLauchlan, Marketing
Manager, Island Escape on 09 358 1717
or email ross@islandescape.co.nz

Poppy’s on the Lagoon extends Special
Poppy’s on the Lagoon, Vanuatu, has extended its Super Special
with sales now to 05JUN11 for travel: 02MAY-24JUN11,
15OCT-24DEC11 and 17JAN-31MAR12.
Offer: Stay 4 nights / Pay 3; Stay 5 / Pay 3; Stay 7 / Pay 4 or Stay
10 / Pay 6.
Bonus offer: 2-for-1 massage voucher and cocktail voucher.
Conditions apply. Call your preferred wholesaler.

Norfolk Island Tourism Awards 2010
Winners of The Norfolk Island Tourism Awards for 2010 have
been announced, and saw Baunti Escapes take out the top Visitor
Attraction / Tour Operation and Whispering Pines Cottages win
the Gold Award for Standard Accommodation up to 3½ stars.
For the full list of winners, click here.

Blue Lagoon fuel surcharge from 23MAY
Fiji’s Blue Lagoon Cruises says it had no choice other than to
introduce a fuel surcharge on existing and new bookings from
23MAY following continual rises in oil prices, including a
dramatic 10.2% in Fiji in the past three weeks alone.
“Up until now we have absorbed these rises, but nobody could
have foreseen the extent of this recent price rise that has far
outstripped our fuel price projections that were made as far
back as 18 months ago,” says CEO, Tim Stonhill.
“As distasteful and unpopular as it is bound to be, we have no
choice other than to introduce a fuel surcharge on all
reservations, both existing and new, with an embarkation date
on or after 23rd May 2011. This surcharge of FJ$25 per
person per day, inclusive of taxes, will be applicable to all
passengers aged 15 years and over.
“We would ask agents to clearly advise all passengers of this
charge and to write it on vouchers and itineraries as being an
extra charge. We will collect the fee from all passengers at
check-in for their cruise.”
Mr Stonhill said agents with queries about the surcharge
should contact Lauren Mossop, Director of Sales Australia &
New Zealand, on 61-417 616 212.

Family fun at Pacific Resort Rarotonga
Pacific Resort Rarotonga has released a detailed flyer on its
popular Beach Hut Kids Club plus information on how well
suited this resort is for family travel. The Beach Hut Kids
Club offers year round, 7 day a week, hands on fun activities,
complimentary to guests of Pacific Resort Rarotonga and Te
Manava Luxury Villas &
Spa.
Pacific Resort Rarotonga
is a full serviced 4 star
resort offering a variety
of quad based
accommodation options
for family travel.
Click here to see the flyer.
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VIP Team out and about
The Vibrant Island Promotions (VIP)
Team of Jacquie Carson, Alana Eli
and Laura Wadsworth have recently
completed a number of updates
around the country working with
agents and consumers to spread the
word about the South Pacific
destinations and products that they
represent.
They kicked off in mid March with
their agent update/competition on
Auckland’s North Shore where Claire
Jones from Air NZ Holidays won a
trip to the Cook Islands. The
following week the team did a South
Pacific consumer evening in
Hamilton with Calder & Lawson
House of Travel, followed by a MICE
evening in Auckland Central
partnering with Samoa Tourism,
Tahiti Tourism, Air Tahiti Nui and
Air Vanuatu. This month the team
worked with World Travellers – Best
Travel in Napier, Elliot Travel in
Gisborne and McIntosh Travel in
Whakatane to do a series of South
Pacific consumer evenings to key
clients.
The team say they want to thank all
those who attended and those
involved with these activities.

They now look forward to
welcoming agents at their

Auckland Central South Pacific
update at Romfords on Tamaki
Drive, Wed 04MAY. Those who

have not yet RSVP’d attendance to
this fun and informative evening

can still do so by emailing Jacquie
on j.carson@xtra.co.nz

Norfolk’s South Pacific Resort  upgrade progress
The large-scale renovation and upgrade of the
South Pacific Resort on Norfolk Island is
coming along and the latest progress report
confirms that completed projects include the
Games Room, Computer Room, a new
entrance to Metcalfe’s Restaurant, a new hot
tub, new poolside male and female showers
and loos.  The Admiral’s Bar & Conference
Centre should be finished by the end of May.
Work on the Coffee Shop by the pool is under
way with no noise or disruption to guests and
completion is scheduled for July.
A full renovation of the first block of guest
rooms is under way and there should be

minimal noise or disruption to guests as each
block will be worked on separately. The project
should be completed by DEC11.
The revamp of the Tennis Court & Mini-Golf
has begun, but given the room upgrade priority,
the work is not expected to be completed until
JUN12.
The resort md, Lina Hooper, says the completed
areas of the resort look fabulous and the
finished result will be well worth the wait.  “As
always, every effort will be made to minimise
any disruption to our guests and our hospitality
and service will remain of the highest
standards.”

Nth Shore Auckland, Winner of Cook Island Trip
Claire Jones (seated with envelope) with Alana Eli
(VIP team) and Air NZ Holidays colleagues.

Best World Travellers South Pacific Consumer
evening – Napier

VIP MICE Evening, Auckland
The VIP Team - Laura,

Jacquie and Alana
McIntosh World Travellers South Pacific Consumer evening -

Whakatane
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ASIA
Day Use package at
Regal Airport Hotel, HKG
For those stopping over in Hong Kong
between flights, there’s a new flexible
Day Use Package at Hong Kong’s Regal
Airport Hotel, priced at HK$1,100* /
US$141* for a consecutive 10-hour stay
between 8:00am and 9:00pm, including
free Internet access at the Business
Centre.
Pay HK$1,600* / US$205*, and upgrade
to a Regal Club Room with full club floor
privileges, including free in-room
broadband Internet access.
The hotel also offers a Dinner and Bed
Room Package, priced at HK$1800 * per
room per night, including Premier Room
upgrade, Buffet dinner for one person at
Cafe Aficionado, free in-room broadband
internet access (for one mobile device use
only), access to Fitness Center, Frequent
Flyer Mileage accrual and more.
There is a special buffet dinner price of
HK$248+10% for an additional person.
(Original price HK$328+10%)
Named by Skytrax the Best Airport Hotel
in the World for three consecutive years
and in Asia-Pacific 2011 for ten
consecutive years, the Regal Airport
Hotel is a two-minute stroll from the
Hong Kong International Airport
terminal.
It provides 24-hour express check-in and
check-out services, a business centre
service and a gymnasium plus
international cuisine room service.
For reservations, email
rah.rsvn@regalhotel.com
*Prices are subject to 10% service charge and
prevailing government tax

Borneo free stay offer
Exotic Holidays’ top-selling 7-day
Wildlife Tour of Borneo introduces
visitors to the unique wildlife and fauna
of the country.  Borneo is an ideal year-
round destination, and when you book
your clients on a 2011 tour departure
with Exotic Holidays, they will receive
for free - two nights pre tour
accommodation in Kota Kinabalu, an
arrival transfer, a city tour and Cultural
Welcome tour.  Plus two nights post
tour accommodation at the Tuaran
Beach Resort with breakfast and
departure transfer.  Tour is priced from
$2148pp share twin for travel in 2011.
Call Exotic Holidays on 0508 396 842.

Save $100 on Cambodia Discovery Group Tour
Until 30JUN11, travellers can save
$100pp on Adventure World’s 6-day / 5-
night Cambodia Discovery group tour
that departs from Phnom Penh every
Monday.  This is an astounding journey
that visits areas previously out of reach
for decades. Highlights include the
charming French-built capital, Phnom
Penh, the breathtaking monuments of

Angkor, Sambor Prei Kuk and the
floating villages of Tonle Sape Lake.
Priced from $989pp, this tour includes 5
nights’ accomm in three star hotels,
breakfast daily, 6 lunches, 5 dinners,
sightseeing including entrance fees and
services of local English speaking guide.
For travel from now until 30SEP11.
Call Adventure World on 0508 496 753.

Exotic North India tour
India specialists, Exotic Holidays has a
9-day tour of the very best of North
India, priced from $1310pp share twin
(+$165pp domestic airfare).  This value
for money tour captures the essence of
Delhi, the royal city of Jaipur, the Taj
Mahal, the erotic art temples of
Khajuraho, and India’s holiest city
Varanasi. Price includes 8 nights
accommodation, breakfast daily, travel
by air-conditioned private car, local
English speaking guides, monument
entrance fees and 24-hour local contact
phone number.  For sale until sold out,
and for travel to 31AUG11.  Call Exotic
Holidays on 0508 396 842.

THE AMERICAS

Spotlight on Beijing
– Exotic’s newest destination
Discover Beijing and surrounds on Exotic
Holidays 5-day/4-night in-depth small group
‘Experience Beijing’ tour priced from $665pp
share twin. Special tour features include a
visit to the Panda Zoo, see the 2008 Olympic
Centre (the Bird’s Nest and Water Cube), and
traversing the historic hutongs by pedi-cab.
Tour starts Saturdays.  For more China
holiday options, phone 0508 396 842.

Rio slums highlighted by Google
Google has agreed to change its maps of Rio
de Janeiro after complaints that the favela
shantytowns are displayed more prominently
than tourist attractions.
Newspaper O Globo complained that the map
gives the false impression the city is “nothing
more than an immense cluster of favelas.”
It seems the Rio favelas are listed more
frequently—and in some cases instead of—
some of the seaside city’s famous tourist
spots or formal neighbourhoods.
Google says its maps will be gradually
updated so that place labels are displayed in
different sizes and favela names show up only
after users zoom in.

Spring snow deep at Whistler
Whistler Blackcomb in British Columbia has
extended its spring ski season through May,
thanks to this season being on the verge of
becoming the second snowiest on record. The
cumulative snowfall is more than 49 feet, and
the alpine base has about 145 inches.
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Webby nomination
for NYC & Company
NYC & Company, New York City’s
marketing, tourism and partnership
organisation, has seen its nycgo.com site
nominated for the Best Tourism Website in
The Webby Awards’ 15th Annual
international contest. The Webby Awards
select two winners from each category via
members of the International Academy of
Digital Arts and Sciences and the general
public who voted online over the past
fortnight.

Mexico travel warning
The U.S. State Department has broadened its
travel warning for Mexico, advising citizens
to avoid certain areas and steer clear of
driving at night.
The new alert, issued last Friday, urges
Americans to defer nonessential travel in
regions where drug-related violence has
surged, including the border state of
Tamaulipas and the central state of
Michoacan.
It also mentions parts of nine other states,
significantly expanding the scope of an alert
issued in September.
The State Department notes that millions of
U.S. citizens safely visit Mexico every year.
But it also says Mexico’s ongoing violence
and security concerns pose “serious risks” for
U.S. citizens, and urges travellers to take
precautions.

MID EAST / AFRICA

LAN has expanded its popular South

American Airpass for 2011, adding

destinations including Ecuador’s

Galapagos Islands, and is continuing

to explore even more opportunities.

Syria travel warning
The Ministry of Foreign Affairs warns that
the travel risk in Syria is now extreme and all
Kiwis not on essential business there should
leave.
RadioLIVE reports the Syrian government
has used tanks to try to crush pro-democracy
protests in the city of Deraa and security
forces have stormed two Damascus suburbs, a
day after they swept into the coastal town of
Jabla.
Human rights organisations say hundreds
have been arrested and dozens killed.
The US is evacuating most of its embassy
staff from Syria amid reports the Obama
administration is considering sanctions.

Kuwait Airways market fares
Kuwait Airways advises that its current
market fares with MH or TG from AKL to the
Gulf/Middle East are extended for sale/
ticketing to 30JUN11.
Travel must commence by 31DEC11 and
fares lead in at $990/OW and $1750/RT plus
system taxes/surcharges.  Consolidators have
details or email kuwaitair@transglobal.co.nz.

Israel’s Masada pulls crowds
The ancient Masada Fortress, overlooking the
Dead Sea, was Israel’s most pay-to-enter
popular tourist site last year, topping the
Jerusalem Biblical Zoo and the Caesarea
Antiquities National Park.
The most popular tourist site, including those
where entry is free, continues to be the
Western Wall (Kotel) in Jerusalem.
Tourism in Israel reached an all-time high in
2010, with 3.5 million visitors, more than
two-thirds of them identifying themselves as
Christians.

Guaranteed departures
for Israel
The Innovative Travel Co. is currently
experiencing demand for travel to Israel.  The
Mediterranean specialist wholesaler says it
offers a comprehensive range of options for
those keen to visit the Holy Land, including
guaranteed departure tours.
“The consistently popular trip is our 8-day
‘Biblical Tour’ on page 51 of the Ancient
Kingdoms Holidays brochure,” says
Innovative’s national sales & marketing
manager, Carol Wisker. “It includes a great
selection of the key sites such as Jerusalem’s
old and new city, Bethlehem, Sea of Galilee,
Beit Shean, Tiberias, Capernaum, Caesarea,
Golan Heights, Nazareth, Acre, Haifa, Tel
Aviv.
“Priced from only $1751 per person share
twin, the itinerary is packed full of amazing
sights plus the Dead Sea and Masada, and an
extension to Jordan and Petra can be added to
the itinerary.” Call toll free on 0508 100111
or email info@innovativetravel.co.nz

Zimbabwe tourism growing
Reuters quotes a Zimbabwe government
minister as saying the pariah state’s
tourism industry earned about 13% of
gross domestic product in 2010 and
should grow an average 6.9% annually
over the next decade.
Zimbabwe, isolated and shunned by the
West, has made steady gains in tourism
ever since a unity government formed in
2009 brought a measure of stability.
Tourism earnings jumped 47% last year
to US$770 million while the number of
visitors rose 15% to 2.3 million, the
Zimbabwe Tourism Authority told
Reuters.

Stay / Pay Vic Falls deal
Stay 4 and pay 3 with Adventure World’s
Essential Victoria Falls package priced from
$574pp – saving $103pp. Package price
includes 4 nights of four star accommodation
at the Kingdom Hotel, return airport
transfers, a guided tour of Victoria Falls and a
sunset cruise. For travel dates 01MAY-
31DEC11.
Call Adventure World on 0508 496 753 or
visit www.adventureworld.co.nz.
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Oman famil
Wadis, mountains, fjords and deserts – these were just some of the
varied landscapes experienced recently by a group of New Zealand
travel agents in the Sultanate of Oman.
Says Darragh Walshe of Walshe Group, which represents Oman
Tourism in New Zealand, “The 45-minute connecting flight east from
Dubai to Muscat makes Oman a perfect inclusion as either a stopover
or standalone destination, and the agents were impressed with what
they saw.”
During their visit, hosted by the Sultanate of Oman Tourist Board and
Emirates Airline, the group sampled an itinerary which included the
capital Muscat with its authentic Arabian architecture and flavour;
ancient forts and castles in the Jabal Akhdar mountains; a night in the
Wahiba Sands desert; plus snorkeling off a traditional dhow fishing
boat in the fjords of Musandam.

EUROPE

Pictured here at Musandam (L to R) are Penny Snell – Gilpin Travel;
Darragh Walshe – Oman Tourism; Nigel Seidelin – Business World
Travel; Jo Turnwald – Calder & Lawson; Kylie Masters – House of Travel
Remuera; Denise Fowler – The Travel Brokers; Ranee McDougall –
House of Travel Lakers; Chris Hamilton – Edventure Tours; Michele
Ravlich – Accent on Travel.

London Olympics marketing launch
The New Zealand Olympic Committee launched its
marketing campaign last night to build excitement
amongst Kiwis ahead of the 2012 London Games.
In a promotion that involved VisitBritain and the
British High Commission, the NZOC unveiled a
campaign exhorting Kiwis to get behind the team.
VisitBritain’s Sally Holyer played host to a number
of retail and wholesale agents and airline reps, even
though the sole Olympics ticketing access in NZ has
already been confirmed as exclusive to Harvey World
and United shops. She explained to TravelMemo that
VisitBritain was keen to use the Olympics promotion
to expose the trade to the opportunities of selling
Britain “beyond the Games”.
As previously reported (TM 01APR), a decision by
the NZOC on appointing an official airline is still
pending, so it was interesting to note the presence at
the function of Grant Lilly, the NZ manager for
Qantas, who commented that there was “plenty of
airline capacity available” on the routes between NZ

VisitBritain’s Sally Holyer pictured at the function
with Olympic legend Sir Murray Halberg.

Christmas Markets along the Danube with Tauck
Tauck has launched two tours visiting European
Christmas Markets.  These popular cruises are a
great price and will sell out.  Christmas Markets
Along the Danube is priced from $2900pp share twin
and departs eastbound – Nurnberg to Vienna – 03-
10DEC11 and westbound – Vienna to Nurnberg –

10-17DEC11.
These cruises are fully inclusive. Highlights include
Yuletide events off the ship, gingerbread
demonstration at Café Simon, Passau, an exclusive
visit to 900-year-old Melk Abbey, a city of Lights
tour of the old town of Nurnberg, seasonal treats &

glühwein, a festive European Christmas
Dinner with all the fixings, special
performance by the Regensburger
Domspatzen boys’ choir alumni, and visits
to the major Christmas Markets including
Munich and a private market in
Regensburg.
Call Adventure World on 0508 496 753.

and London. Emirates is also believed to be on the shortlist.
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Over 120 European destinations ... now that’s Wunderbar!

Monaco to offer bespoke weddings
With media excitement over tonight’s royal nuptials
reaching fever pitch, royal watchers in Monaco are
reportedly gearing up for 2011’s “other” royal
wedding.
The Wall Street Journal says meticulous
preparations are underway in Monaco for the first
royal wedding since Grace Kelly married Prince
Rainier in 1956. The palace and Monaco’s tourist
board have joined forces to orchestrate the 02JUL
wedding of 53-year-old Prince Albert to Charlene
Wittstock, a South African swimming champ,
hoping it will rekindle memories of Monaco’s
glamorous heyday. More importantly, they hope it
will spawn a string of knock-off nuptials that will
turn the principality into a high-end wedding venue
for those with the wherewithal.
While Monaco has long done well from its status as
tax haven and from its casino, glamour events and
business conferences, the prince is said to be keen to
revive its fairy-tale branding.
So the Albert-and-Charlene show hits the road this
month, detailing plans for July’s elaborate four-day
wedding festivities to foreign media in cities like
Zurich and Moscow, and hoping the royal wedding
will prompt demand for grand-scale weddings,
especially from Asia. One Indian couple, art gallery
owner Gaurav Assomull and socialite-restaurateur
Kajal Fabiani, reportedly spent €10 million staging a
sumptuous four-day “destination” wedding
celebration for 600 guests last month, complete with
Indian elephants.
“We can customize the principality of Monaco, it
was a bespoke event,” tourism official Guillaume
Rose said of the Assomull-Fabiani wedding.
Early indications suggest Monaco’s plan is working:
Two French couples and a couple from the U.S. are
set to orchestrate similarly lavish weddings in June
and July, Mr. Rose says. With 1,000 guests apiece,
the three weddings have already attracted 2,000
hotel room bookings, he says.

Merseyside U-Boat attraction
Liverpool attraction U-Boat Story has
welcomed its latest addition, a massive, replica
submarine conning tower from which visitors
can view Liverpool through a periscope.
The U-boat Story attraction features the
German U534, sunk in May, 1945 after
refusing to surrender. The vessel lay on the sea
bed for nearly 41 years until she was
discovered and salvaged in 1986.
It was brought to the surface in the hope it
carried “Nazi gold” but none was found.
Merseytravel cut the sub into sections to create
the £5 million attraction at Wirral which has
had more than 80,000 visitors since it opened.

Stonehenge coins it
Stonehenge has taken more than £30m in
tourism income in the past five years,
according to Britain’s tourism minister John
Penrose.
Stonehenge is run by English Heritage, the
historical preservation body, which charges
adult visitors £7.50. It attracts about 800,000
visitors a year.
The prehistoric Wiltshire monument took an
average of £6m a year, while costing taxpayers
just under £2.4m to run.

TOUR PRODUCT

Leaning Tower exposed at last
Tourists are now able to take pictures of the
Leaning Tower of Pisa, free of scaffolding for
the first time after 20 years of stabilisation and
restoration work. Legend has it the tower was
begun in 1173 after a Pisan noblewoman left 60
coins to the city in her will to build a
magnificent belfry. But after just three levels
had been built, the tower began to lean, sinking
into its foundations on one side. Ever since,
despite many attempts to rectify the problem,
the tower has continued to tilt.

Russia, Scandinavia and the Baltics in coach comfort
Russia, Scandinavia and the Baltics from
the comfort of a coach with Bentours.
Bentours offers a wide range of coach
tours of Russia, Scandinavia and the
Baltics. including the 19-day Fabulous
Scandinavia & the Czar Route from
Copenhagen to Moscow from
NZ$5275*pp twin share.
The itinerary traces the majestic
landscapes of the Norwegian fjords,
Stockholm and Helsinki and the
architectural treasures of St Petersburg
and Moscow and includes
accommodation, some meals, coach
touring, tour escort and ferry and train
tickets.
The 8-day Fjords of Norway is a classic
coach tour taking in Norway’s fjordland,
glaciers and postcard-perfect villages
from NZ$3886*pp twin share. The
package begins in Oslo and includes a

scenic tour along the Hardangerfjord to
Bergen, a ride on one of the world’s most
spectacular train journeys, the Flam
Railway, and a visit to the world-famous
Briksdal Glacier. It includes
accommodation, some meals, coach
touring, transfers, tour escort and
sightseeing.
Bentours is also offering the 8-day
Classical Baltics coach tour through
Lithuania, Latvia and Estonia from
NZ$1472*pp twin share. The package
covers Vilnius, Riga and Tallinn and
includes accommodation, some meals,
welcome drink, coach touring, guide and
sightseeing.
Call 0800 443 510 or visit
www.bentours.com.au
*Terms and conditions apply. Prices include
discount and are subject to change and
availability.

Club Med Trident mag online
Take a sneak look at the new Club Med
New Zealand 2011-2012 Trident
magazine online at www.clubmed.co.nz
before it hits the shelves.
The 2011-2012 edition features the
stunning Club Med Kani, with its new 5-
Trident space and overwater lagoon
loungers, on the cover.  It is a great guide
for those wanting to discover more about
Club Med’s unique all-inclusive holiday
experience.
The 48-page magazine highlights the
facilities and services in an all-inclusive
Club Med escape, the room categories

available, the
extras on offer,
as well as what
has made Club
Med, and
continues to
make Club
Med, so unique
since its
inception 60
years ago.
The magazine also includes 11 of the 80
Club Med sun and ski resorts.
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AVIATION

Contiki partners with Cousteau
Contiki Holidays has announced a partnership
with environmentalist, adventurer and world
explorer, Céline Cousteau. Celine is the
granddaughter of world renowned Jacques
Cousteau and the daughter of ocean explorer
and filmmaker, Jean-Michel Cousteau.
Contiki has named Cousteau its Sustainability
Partner to help further educate its travellers and
staff about environmental issues, particularly
those affecting marine ecosystems.

with Contiki’s young travellers and teams,
spreading her word through social media
channels such as Facebook and Twitter, as well
as communicating via video updates on
Contiki’s website and YouTube channel. Contiki
is also proud to support Cousteau’s initiatives,
including sponsoring her upcoming gala
fundraiser and public forum in New York City
and Washington, DC.
Watch Cousteau’s message for Contiki
travellers at www.contiki.co.nz/celinecousteauFor the next three years, Cousteau will interact

Qantas keen to use Shanghai beyond rights
The Australian reports that ambitious Qantas
plans to develop a Shanghai hub are being
slowed by European demands that the Qantas
Sale Act (which limits the level of foreign
investment in the airline) be changed as part
of an open skies agreement.
The airline is keen to build on its daily flights
to Shanghai and set up a hub that would
allow it to connect flights from Australia to
destinations in Europe.
The federal government has started talks on
an open-skies agreement with Europe, but
Qantas chief executive Alan Joyce said “the
Europeans are putting things on the table they
know they’re maybe not going to get
agreement on to slow her down. It’s probably

still only a matter of time, because
everybody’s moving to open skies and this is
us maybe waiting for the right moment.”
Qantas kept its Shanghai services going even
as they lost money during the global financial
crisis because of their strategic value. Mr
Joyce said the route had since improved
considerably and Shanghai was an ideal
geographic hub. “It’s a great way of getting
into Europe and it’s a great way of us
supporting more frequencies to other
Australian destinations because a hub is lot
better way for us to make the economics of
these things work,” he said. “So for us it’s
just the next stage of that development and it
would be amazing if we got those rights.”

Virgin Australia
The Virgin Blue Group is expected to rebrand its
Virgin Blue fleet to Virgin Australia, using the
same logo style as Virgin Atlantic and Virgin
America. According to Australian reports, the
airline has applied to register such a mark with
that country’s intellectual property office. The
long haul arm of the Group is expected to remain
as V Australia, but it is unclear if Pacific Blue
and Poly Blue will go the same way.

LAN chalks up Q1 profit
LAN Airlines has reported a net income of
US$97.2 million for first quarter 2011, an
increase of 10% on first quarter 2010. This result
is despite the consolidation in the Colombian
operations of AIRES.
Operating income reached US$153.3 million in
first quarter 2011, up 7% on Q1 2010, and total
first-quarter passenger revenue lifted 32% to
US$1,364.9 million. Cargo revenue was up 30%.

A new bilateral agreement signed

between Vietnam and the UAE will allow

Emirates and Etihad to compete with

Qatar Airways on the route. The deal

allows for unlimited capacity and provides

fifth freedom rights. Both Emirates and

Etihad are likely to quickly launch routes to

Ho Chi Minh and possibly Hanoi.

The NZ Commerce Commission has

withdrawn charges against

Singapore Airlines Cargo and

Cathay Pacific Airways for failing

to supply information in relation

to the commission’s air cargo

price-fixing case.

Everybody was King Fu flying
Hong Kong Airlines has begun training new
cabin staff in wing chun, a form of kung fu. The
airline made the move to deal with disruptive-
passenger incidents, which reportedly occur
three times a week on average. According to an
instructor, Wing chun can be used in small,
confined spaces making it suitable for airlines.
Cathay Pacific, already includes self-defence in
its routine cabin-crew training.

4th star for Oman Air
Oman Air has been awarded an official four-star
quality and service ranking following the recent
Skytrax Airline Quality Audit. In addition,
Skytrax has named Oman Air’s Business Class
seat as one of the top three business class airline
seats in the world.

Southwest cleared
to merge with AirTran
The Justice Department antitrust
regulators have cleared the way for
Southwest’s purchase of AirTran Airways,
saying the combination of two big
discount airlines isn’t likely to hurt
competition.  The deal will immediately
increase Southwest’s size by 25%,
although it will temporarily operate
AirTran as a separate airline.
Southwest will gain AirTran’s hub in
Atlanta, which Southwest currently
doesn’t serve, and pick up AirTran’s
service to Mexico and the Caribbean.

SpaceShipTwo completes
longest test flight
Virgin Galactic’s SpaceShipTwo has
soared through its longest flight yet during
a drop test over California’s Mojave
Desert.
The suborbital spacecraft, on its fifth glide
test, last week maneuvered through the
skies over the Mojave Air and Space Port
for 14 minutes and 31 seconds during the
milestone test.
The glide tests typically have a checklist
of items that range from evaluating
stability and control of SpaceShipTwo to
maintaining pilot proficiency.

Finnair adds SIN, ups HKG
Finnair is to launch daily flights to Changi
on 30MAY11. Singapore will be Finnair’s
tenth scheduled flight destination in Asia.
It is also adding five flights per week to
Hong Kong, increasing its frequency to
12pw between 30MAY and 09OCT11.
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, ICCA GENERAL MANAGER

CRUISE NEWS

St Louis airport bounces back
While it may be months before the C
Concourse at Lambert-St. Louis International
Airport re-opens, flights are operating at full
capacity, following a category 4 tornado that
touched down on the terminal on Good
Friday.
Any delays and cancellations are due to
airline issues, and not airport issues.
The tornado struck just days after STL started
what it called “the most intense phase” of a
US$70 million refurbishment of Terminal 1;
it is unclear how the tornado damage will
affect that construction program.
Hundreds of windows at the airport have
been boarded up and operations have been
shifted to the previously vacant D Concourse.
One of the underground pipes that carry fuel
to the tarmac was damaged, but the other is
fully functioning and only one pipe is needed
for fueling aircraft.

Celebrity Cruises is coming to town...
Agents are invited to join Mark & Kate for the latest Celebrity Cruises
information and updates at the following locations around the country.
MON16MAY       Hamilton    The Bank - Cnr Victoria & Hood Sts
TUE17MAY        Tauranga            Za Bar - 53 The Strand
THU19MAY        Napier     East Pier - Hardinge Road
MON23MAY       Nelson                The Honest Lawyer - Point Road
TUE24MAY         Wellington     Capri - 146 Featherston Street
THU26MAY        New Plymouth  Decanta Tapas Bar -  19 Devon Street West
MON30MAY       Timaru                Benvenue Hotel - Evans Street
TUE31MAY         Dunedin      Ports O’ Call Bar - Southern Cross Hotel
WED01JUN          Invercargill        Ascot Park Hotel - Emberz Bar
THU02JUN          Queenstown      Martini Bar - Crowne Plaza Hotel
From 5.00pm (or when you’re finished)  Drinks & nibbles will be served
Please RSVP to Kate by 10MAY11 - email kogg@rcclapac.com

Kiwi-born Cunard Commodore
New Zealand-born Captain
Christopher Rynd has been appointed
Commodore of the Cunard Line fleet,
comprising Queen Mary 2, Queen
Elizabeth and Queen Victoria.
Well known to New Zealand and
Australian cruise passengers, Captain
Rynd now shares his land time
between Australia and Britain and has
served as a captain for both P&O
Cruises Australia and Princess
Cruises.  During his time with the two
cruise lines he commanded Royal
Princess, Regal Princess, the first and
second Pacific Princess, Pacific Sky
and Sapphire Princess.
He was also Captain of Cunard’s
flagship Queen Mary 2 when she
made her inaugural visits to Australia
and New Zealand in FEB07 during her
maiden world voyage.

Fun Ship on the way!
With the recent announcement from Carnival Cruise
Lines (CCL) that “Carnival Spirit” will be plying her trade
in our local waters from next year, we have got to be
looking forward to the battle lines being drawn by the
different brands that are based in this region!

The branding of CCL as the “fun ships” is a bit of a
giveaway as to who their target audience is! Add to this,
tag lines found throughout promotional material that
suggest “totally awesome” is what you will experience,
then my guess is they will be honing in on the family
market!

From the CCL website – “our ships are built with one
goal in mind: to make sure that every time you walk up
the gangway, you get the sense that you’re crossing
over into a whole new world of fun”…..

A cruise certainly represents fantastic value when it
comes to family holidays. With non-stop entertainment
and activities for kids of all ages there is never a “boring”
moment. Kids will actually feel like they have some
freedom to do what they want (in the care of well-trained
crew of course) whilst at the same time parents actually
get time to relax (and escape) too!

For kids, a cruise is not only entertaining but can also be
very educational. With multiple ports of call in different
countries on one itinerary, cruising is able to expose kids
to many different cultures which will ensure memories
that will last a lifetime.
Meal time will be a blessing too. With all cooking,
cleaning and washing up under control there will be no
discussion about who’s turn it is to undertake particular
chores each day! There is even joy to be had on a cruise
for teenagers – they can eat as much as they can, sleep
as long as they like and enjoy total
relaxation with the combination of
the sea and their ipod!
Every family is a little different, so
no matter what it is that your
clients are looking for – it can be
found on a cruise.

Australia’s Strategic Airlines, which

has plans to operate Honolulu

services, is now reported to be in

talks with other carriers about

codeshare deals beyond Phuket,

where it already flies, to Europe.
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Call 0800 447 913 or  
email newzealand@vikingrivercruises.com.

Visit www.vikingrivercruises.com.au  
for all details.

VIKING RIVER CRUISES
IS CHANGING THE WORLD OF

RIVER CRUISING.
Introducing the 2012 Viking Longships:  

Viking Freya  Viking Idun  Viking Njord  Viking Odin

•  Real suites – two full-size 
rooms with a full-size veranda 
and a French balcony

•  First full-size verandas with  
full-size rooms in Europe

•  All-weather indoor/outdoor 
Aquavit Terrace for al fresco 
dining

•  Hybrid engines and solar 
panels for the greenest ship on 
the river

Savings on boutique Greek Is. cruising
The Innovative Travel Co. has released a selection of small
ship cruises in the Greek Islands with savings of up to 50%.
Aegean Odyssey 8 days ex Athens, visiting Delos,
Mykonos, Kusadasi, Samos, Patmos, Santorini,
Folegandros and Kea, is offered as a 2-for-1 deal on the
28OCT departure – now priced from $1865pp twin.
Classical Greece, 8 Days ex Athens, including Kea, Delos,
Mykonos, Santorini, Crete, Monemvassia, Nafplion and
Spetses, is offered with 25% off the regular price for
24JUN, 14OCT and 28OCT11 departures – now priced
from $2845pp twin, and 10% off the regular price for
13MAY, 22JUL, 29JUL and 19AUG11 departures – now
priced from $3410pp twin.
These savings are valid when booked and paid by
15MAY11.  Call toll free 0508 100 111 or email
info@innovativetravel.co.nz

Viking River Cruises “Last Call” savings
The Innovative Travel Co. says Last Call savings are
available for 2011 of A$3000pp on Russia & Ukraine
Cruises; A$2500 on China; and A$1500 on Europe, Egypt &
Southeast Asia.
Special savings are offered for the Grand European itinerary
of A$3500pp, Romantic Danube, Cities of Light or
Vineyards & Vistas of A$2500pp and for the Rhine Getaway
A$2000pp.  All savings are valid when booked and paid by
25JUN11.   All cruises offer deluxe accommodation, all
meals onboard, daily shore excursions, free ship-wide WiFi
access on all Europe, Russia & Ukraine vessels.  For
bookings and enquiries call toll free on 0508 100111 or
email info@innovativetravel.co.nz

Princess Cruises Blog:
Essential Experience #28
Princess Cruises marked ANZAC Day on its blog, “50
Essential Experiences: The Travel Bucket List.”
This week Osvaldo Tinacci, hotel general manager of Dawn
Princess, recalls his experience planning a special memorial
service for the ship’s visit to ANZAC Cove off the coast of
the Gallipoli peninsula in Turkey, and the importance of this
former battleground for his passengers from Australia and
New Zealand.   www.50EssentialExperiences.com
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Emirates Hols plans cruise unit
Emirates Holidays plans to launch a cruise unit in a year,
according to a senior executive.
“We will eventually create a cruise unit maybe towards the
end of the current financial year or early next financial year.
While eventually we will launch the cruise unit, we are not in
a hurry,” Frederic M. Bardin, senior vice-president of
Emirates Holidays, told Gulf News in an exclusive interview.
Explaining how the unit would work within the Emirates
Holidays business, he said that the company would make
contracts with different cruise operators “just like we do with
the hotels for Emirates Holidays”.
“So with cruise operators we will buy their cabins and sell
them back,” Bardin said.
When asked where the UAE and the Middle East would fit
into the company’s cruise venture, Bardin said that the UAE
would be a rather small market for the business.
“We would be selling cruises to the people across the globe,”
he said.

Royal Caribbean Cruises ‘WOW Sale’
Sometimes it really pays to plan ahead when you book your
holiday. As well as offering hot deals on selected New
Zealand sailings, Royal Caribbean is also offering ‘WOW
Sale’ specials of up to US$200 on board credit and guests will
only have to pay half the usual deposit amount, when they
book on any Royal Caribbean cruise around the world, sailing
from 01AUG11 onwards.
This special offer is available for three days only for new
bookings made from Sunday, 01MAY until close of business
on Tuesday 03MAY11.
Guests who take advantage of this special offer will receive
$US50 per cabin on board credit (OBC) for a three to five-
night cruise; US$100 per cabin for a six to nine-night cruise
or US$200 for cruises of 10 or more nights.
For instance, on a 14-night Hawaii cruise from Honolulu to
Auckland on Rhapsody of the Seas sailing on 21SEP11, prices
start from NZ$1,795pp for an inside cabin. During Royal
Caribbean’s ‘WOW Sale,’ guests will receive US$200 on
board credit for the cabin.
To book or obtain more cruise information, call 0800 102 123
or visit www.royalcaribbean.com.au

HOSPITALITY
Hilton Queenstown scores Kermadec chef s
One of New Zealand’s most acclaimed chefs, Peter Thornley,
will head up Hilton Queenstown’s signature restaurant
Wakatipu Grill. He has skippered landmark restaurants across
New Zealand for more than a decade. His CV includes the
Icon Restaurant at Te Papa in Wellington, Bracu on the
Bombay Hills, Thornley’s in Christchurch, The French Farm
near Akaroa and, since 2008, Kermadec.
Thornley will be joined at Wakatipu Grill by Brian Campbell,
his long time pastry chef from Bracu and Kermadec.
Originally from Scotland, Brian has pedigree gained from
some of the UK’s finest Relais & Chateaux properties and
Michelin starred restaurants in Spain.
They will work in tandem with Fréderic Monnier, executive
chef for Hilton Queenstown and Kawarau Hotel, managed by
Hilton. French born Monnier worked at Michelin starred
restaurants in France, the UK and the Swiss alpine village of
Crans-Montana, before leaving Europe a decade ago.
He worked at Hilton Sydney from 2000 and Hilton Melbourne
from 2003, and then as Regional Executive Chef for
Millennium and Copthorne Hotels, based in Queenstown.

The Great Room at The Langham, Auckland is marking its
first birthday with an offer of complimentary wireless
internet (WIFI) for all Great Room conferences and
events, booked and confirmed by 31AUG11. Events can be
held after this date.
Call The Langham Events Team on 09-300 2901 or email:
tlakl.catering@langhamhotels.com

Best Western offers double Rewards points
Best Western is offering guests even more reasons to stay in
New Zealand, with the opportunity to earn double Best
Western Rewards points on a guest’s second stay at any Best
Western hotel, motel, apartment or resort in New Zealand
until 31AUG11.
Plus, each qualifying stay will give guests an entry into a prize
draw including a set of Jeep luggage, a MY-series Navman, an
AvLabs e-Book and an Olympus digital camera.
Any Best Western Rewards member from Australia or New
Zealand can register for the double points promotion. Simply
visit www.bestwestern.co.nz/rewardshero.

Bill to protect housekeepers
A California senator has introduced a bill that would require
hotels to use fitted bottom sheets and provide maids with
long-handled mops. The intention is to protect hotel
housekeepers who, according to the American Journal of
Industrial Medicine, have injury rates 68% higher than the
average service-industry worker. Fitted sheets would free
maids from lifting mattresses weighing up to 90kg. Mops
would do away with scrubbing on hands and knees.

Win a diamond with Jet Park
Jet Park Airport Hotel & Conference Centre has recently
refurbished 41 Premier King rooms and has announced an
upgrade offer. Agents who book* their customers in an
Overnighter, will see them upgraded free to a fresh, modern
Premier King room.
What’s more, the
agent goes in the
lucky draw to win
one 18 ct box gold
neck chain with a
15pt diamond, valued
at $1200, and
accompanied by a
complete Jeweller’s Valuation Certificate.
Premier King rooms offer comfy King beds, complete with
pillow menu, new carpets and curtains, headboards; new
business desk with Wi-Fi internet, bipod / iPod and iPhone
docks, functional tea and coffee units, minibar, iron and safe.
The offer includes free airport transfers and 14 days free car
storage.
*Offer open to all Travel Agents booking Best Flexible Rate on an
Overnighter between 01MAY and 30JUN for stays between 01MAY
and 31JUL11. Book direct with the hotel by quoting promotional
booking code ‘DIAMOND’. Full Terms & Conditions here.
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Never look down on anyone

Unless you are helping them up

Mitchell Corp South Island Famil
Mitchell Corp recently hosted a 6-day South Island Famil for 17
agents, led by Mitchell Corp sales manager Kelly Bennett and UK &
Europe sales manager Jan Jepsen.
Visiting key properties in Mitchell Corp profile, the first stop was
Hotel Ashburton in Canterbury. Recently refurbished, it has gained
considerable interest following the February earthquake. During the
course of the famil, the group also visited Twizel, Omarama,
Invercargill, Te Anau and Queenstown, where Mitchell Corp has a
number of Mainstay Hotels and Golden Chain Motels as well as
partners in its Go Kiwi programme.
One of the many highlights of the famil was a day trip to Stewart
Island co-sponsored by Real Journeys. The two nights in Invercargill
allowed the hosts to showcase their Mainstay Hotels.
The trip included a stop at the Mt John Observatory at Lake Tekapo,
an up close encounter with a Tuatara at Southland Museum; a
Shotover Jet boat ride and a scenic Milford Sound cruise.

INDUSTRY

Mitchell Corp Famil (Back row L to R): Annette Gaborit - JCM

Destination; Nathalie Mackenzie-Bowie - Across Oceania; Hikaru
Kuroki - ATS Pacific; Brian Luckins - Flight Centre Global Product; Jan
Jepsen - Mitchell Corp; Daria Clarke – ANZCRO.

Middle Row: Tricia Dunbar - The Green Spot; Kelly Bennett - Mitchell

Corp; Reshma Devi – Auckland i-SITE; Anna McKenzie - Pacific

Destinationz; Stephanie Emery - ANZCRO; Selena Grant - Pan Pacific;

Derek Solomon - Value Tours.

Front Row: Geoff Mitchell - Pacific Tourways; Meg Seabrook - Dolphin

Travel; Rebecca Napper - ANZCRO; Sharlene Sharma - Stella Travel

Services; Nelly Yang - General Travel; Julie Clough - Goway Travel.

There was an omission from the group pictured lolling in Yasawas
on the recent RAD Marketing famil (TravelMemo 25APR). Bob
Devereux from The Travel Brokers was left behind in Auckland when
check-in staff were unhappy with damage to his passport. A quick
$158 taxi round trip into town and a $315 fee saw Internal Affairs
issue a new document in just 55 minutes, allowing Bob to take a
later flight to Fiji, where he eventually caught up with the group at
Denarau Wharf in time for the Captain Cook Cruises departure.

Bob’s comments on the Reef

Endeavour cruise: The cruise was
great and the ship is very good. The crew
were excellent and, boy, they could sing.
That was the inspiration for me to sing a
little Maori song to them when I made
the speech at the end of the cruise in
appreciation for all the great service and
friendship that they had given all of us
the passengers. The presentation of the
Tui hat and boxer shorts (left) was to the
cruise director, a young German named
Florian, who was so passionate in his
feelings about the Fijian people that it
really made the cruise such a good one.

Carlson Wagonlit Travel (CWT) has announced the
worldwide launch of CWT Market, a free
application for iPhone and Android mobile devices
that aggregates best-of-market travel apps and
mobile web sites into one convenient mobile app.
Users who download CWT Market from their
device’s app store can preview and add a selection
of apps, most of them available free of charge, and
be kept informed of new apps carefully selected by
CWT as they arrive on the market. Approximately
25 applications are included, providing services
ranging from local taxi booking and restaurant
reservations to a WiFi locator.
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