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BROCHURE

CLICK HERE TO ORDER ALL 
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0508 496 753
online@adventureworld.co.nz

www.adventureworld.co.nz
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Drive the Change 2011
- Choice of 44 models

- 12 Automatic models

- 37 GPS Europe models

- 5 star safety drive

Phone 0800 807 778

Tel: 0508 EXOTIC (396 842)

Wildlife Tour of Borneo

 - 2 pre and 2 post tour FREE nights

Mulu National Park

 - save 50% on domestic airfare

BORNEO

2011 Special Free Offers

CLICK HERE

info@exoticholidays.co.nz
www.exoticholidays.co.nz *Conditions apply.

Gong Xi Fa Cai !HAPPY NEW YEAR YEAR OF THE RABBIT

North, South, East

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nzTravel Recruitment Specialist

www.topdog.co.nz

Recruiter to the Travel Industry for 12 years

SIMPLY VISIT

or West....
Choose a role

that suits you best!

Kiwis scoop record 7 ICCA awards
The New Zealand cruise industry scooped a record seven
awards at the International Cruise Council Australasia’s annual
awards night held in Sydney on Saturday night.
More than 400 Australasian cruise industry members attended
the largest ICCA awards night yet. The presentation marked 10
years since the first ICCA awards were introduced to recognise
the enormous contribution of the trade to the local cruise
market’s growth.
New Zealanders took home seven of the record 15 awards that
were presented at the gala night, demonstrating their
significant contribution to the region’s growing cruise market.
Council Chairman Gavin Smith said the awards paid tribute to
the substantial contribution of travel agents to the ongoing
growth of the local cruise market.
“The exciting potential of our local cruise market has been
identified internationally and there’s no doubt that travel
agents will continue to play a key role in our industry’s
expansion,” Mr Smith said.
“The cruise industry has a great future in Australia and New
Zealand and I’m looking forward to working with the Council
and all its members in 2011 so we can really capture our
potential and drive our growth.”

     ...Check out the winners, pix on p13

http://www.travelmemo.co.nz/voucher.php?voucher_id=856
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.travelcomfortable.com/
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.nztravelbrokers.co.nz/Default.aspx?page=1582
http://www.adventureworld.co.nz/brochures/||
http://www.travelmemo.co.nz/voucher.php?voucher_id=867
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=856
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.travelcomfortable.com/
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648


20110201    01FEB11     Page 2

NEW ZEALAND

Click Here

CLICK
HERE

Specialist Wholesaler in Groups & Incentive Tours Over 25 years of experience      Creative ideas

Worldwide destinations      Professional service

phone

0508 396 843

�

�

New model proposed for Waikato RTO
Moves are under way in the Waikato to
set up a formal Regional Tourism
Organisation from 01JUL11.
The Waikato Times reports that Hamilton
and Waikato Regional Tourism manager
Kiri Goulter and Hamilton Airport
director Alastair Calder last week asked
Hamilton City Council to be the major
funder of the new organisation.
The previous RTO folded five years ago
when the Hamilton City Council
withdrew its annual funding grant of
$230,000 in favour of pursuing an
events-driven strategy focused on the
city. The balance of the funding had
come from district councils and
membership subscriptions.
Under the proposed new model the city
council would still provide a majority
40% share, or $390,000 a year. Waipa,
Waikato and Matamata-Piako District

councils would fund $100,000 each and
Waitomo and South Waikato District
Councils $50,000 and $40,000,
respectively.
The weighting is based on the number of
operators in each district, guest nights,
population and rates income.
Ms Goulter told the Waikato Times the
remainder of the RTO’s operational
budget would come from the tourism
industry ($450,000) through their
participation in certain projects and a
further $280,000 would come from
central government.
Mr Calder said the new proposal this
time relied on buy-in from the Waitomo
District Council – home to the most
popular tourist attractions in the region.
Waitomo District did not fund the old
Tourism Waikato or the two-year
initiative, led by Hamilton International

Airport and supported by the airport’s five
shareholding councils contributing
$450,000 to promote the region
domestically and overseas.
But new Waitomo District Mayor Brian
Hanna told the Waikato Times he
personally supported the concept.
Ms Goulter said the Waikato had to fight
against the 28 other RTOs for visitors and
a share of the country’s $22 billion
tourism spend.
“We have to sell to the region and
convince them to come to us.”
Sky City Hamilton general manager
Arthur Pitcher told the paper the casino
hoped to continue to fund the operation by
$50,000 a year.
“It would be extremely disappointing if
they [councils] didn’t realise how crucial
tourism is to the area ... I don’t think
people realise how wide the tourism
industry goes in supporting the local
industry.”

Wanaka tops with Kiwi holidaymakers
The figures from Statistics New Zealand for NOV10 show
Wanaka recorded the country’s largest percentage increase
in domestic visitor numbers.
The resort town recorded a 40% increase in domestic
guest nights compared with NOV09, way above the
national average 6.6% increase.
Lake Wanaka Tourism general manager James Helmore
told the Otago Daily Times many other traditional holiday
centres had recorded a drop in numbers for the same time.
Wanaka’s accommodation monitor results also showed the
highest number of guest nights recorded for November.
Not only were more people staying, but they also stayed
longer, with visit stay length figures up 6.7%, Mr Helmore
said.

Ellerslie International Flower Show
The 2011 Ellerslie International Flower Show is confirmed for
Hagley Park Christchurch 09-13MAR11.
Showbiz Events & Travel, which has ticket packages, says finishing
touches are being made to garden designs and the Show layout is
complete. This year’s show will feature almost 100 horticultural
exhibits, including 42 gardens. This is the most gardens that have
ever been on display since the Show moved to Christchurch in 2009.
Last year’s show was an outstanding success, being compared with
the Chelsea Flower Show.
Click here for the flyer and call 0800-SHOWBIZ.

Free events programme
for Auckland Arts Festival 2011
 Auckland Arts Festival has announced a
comprehensive line-up of free events for arts
lovers of all ages and interests as part of the 2011
Festival, which takes place 02-20MAR.
Free events complement Auckland Arts Festival’s
main ticketed programme, with main bill artists
such as U Theatre of Taiwan, the Lautten
Compagney, Witi Ihimaera, Douglas Wright, Jack
DeJohnette, Sarah Lucas, and more adding free
performances, workshops and talks to their
Festival schedules.
Free daily activities are centred at Aotea Square,
which will be reinvented as the Festival Garden, a
performance and entertainment space with four
hubs; the glamorous Spiegeltent, the Garden
Theatre, the TV3 Garden Stage, and the
Stoneleigh Bar.  The Garden boasts plenty of
space to chill out on the lawn or under an
umbrella, and soak up the Festival atmosphere.
Free to enter, and open late into the night during
the Festival, the Garden is home to a mix of free
and ticketed events.  Visit
www.aucklandfestival.co.nz for the latest details.

http://www.travelmemo.co.nz/voucher.php?voucher_id=856
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.travelcomfortable.com/
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.nzonline.org.nz/durhammotorinntauranga.htm
http://www.exoticholidays.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=868
http://www.travelmemo.co.nz/voucher.php?voucher_id=856
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.travelcomfortable.com/
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648


20110201    01FEB11     Page 3

BUSINESS DEVELOPMENT
MANAGER NEW ZEALAND

FULL TIME

Virgin Atlantic Airways is looking for
a dynamic Business Development
Manager to join our Sales team.

This position will be based in
Auckland, New Zealand.

We are looking for a passionate and
enthusiastic person with at least 5

years experience in the Travel
Industry and with at least one year

in a travel related environment.

Excellent communication,
presentation and inter-personal

skills are a must. The successful
applicant will have excellent time

management and prioritization skills
as well as being proficient in using

PC and common software
packages. Fluent English is also a
must as well as being able to work

independently.

Please forward any expressions
of interest to

maria.lopez@fly.virgin.com by
Tuesday 8th February 2011

Sail to Waitangi
on waka Te Aurere
An authentic Maori cultural experience
that includes sailing on a traditional waka
to the Bay of Islands to celebrate Waitangi
Day is being offered by a new Auckland
tour operator.
Arawai Ltd
started a
“sailing with
the ancestors”
experience on
its traditional
waka hourua /
double-hull
Maori canoe
Te Aurere at
the end of 2010, and operates from the
Auckland Maritime Museum.
Built on traditional lines and sailed by
celestial navigation, Te Aurere has spent
the summer making short trips on
Auckland Harbour and plans to head up
the coast to Northland on 04FEB for the
country’s annual Waitangi Day
celebrations.
 During the past two months, sailing trips
on Te Aurere have been popular with
overseas visitors from the many cruise
liners and passenger ships visiting
Auckland.
 Director Dr Peter Phillips says six people
will be offered the chance to join the Te
Aurere to sail north.
Te Aurere made her maiden voyage to
Rarotonga in 1992, and since then has
sailed across the Pacific to Hawaii, Tahiti,
Marquesas, New Caledonia and Norfolk
Island. The waka has also circumnavigated
the North Island a number of times.
www.arawai.co.nz

NZ scores home run
with Granderson
New York Yankees baseball star Curtis
Granderson, in the country to spearhead a
drive for young Kiwis to become involved
in baseball, also enjoyed a couple of nights
in the Queenstown area as a guest of
Tourism New Zealand and the tourism
industry and got to try out an array of
adrenaline activities.
Granderson, who has 60,000 Facebook
friends and 14,000 Twitter followers
keeping up with his enthusiastic reports on
his adventures, was also followed by a
television crew from the New York
Yankees gathering footage for the club’s
own TV station and for the Yankees.com
website.
An extensive photo diary and extra blogs,
would be done once the trip was completed
and his blog series is being posted on
Yahoo Sports.

Curtis Granderson on the
Ziptrek Ecotours Kea Tour

Guests at Queenstown Top 10
Holiday Park “Creeksyde” will be left
wondering if seeing is believing
thanks to the work of Marc
Spijkerbosch, an internationally-
renowned trompe l’oeil artist.
The new ablutions block has had its
floor painted to trick people into
believing they are walking down
stairs into the beer cellar at the
Speight’s Ale House.
On the women’s side of the block, the
floor will draw people into a ‘bush
spa’, progressing from a wooden
walkway onto stepping stones to a
beach.
The unusual floor paintings are part
of the theme for the new building, an
Oasthouse-inspired design
reminiscent of buildings designed
for drying hops as part of the beer
brewing process.

Puffin and T2, a pair of rare takahe,

have become the first of their kind

at Wellington’s Zealandia, where

the 15-year-olds will spend their

“retirement” after shifting from

their Mana Island birthplace.
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The highest tandem skydive down under

Wi-Fi on Wellington waterfront
Visitors to Wellington’s waterfront are now able to connect to the internet
for free with the launch yesterday of Trade Me’s Wi-Fi network.
The Dominion-Post reports that the Wi-Fi area initially covers an area
south from Frank Kitts Lagoon to the waterfront side of Te Papa.
Trade Me spokesman Paul Ford told the paper that it was committed to the
network for a year, and would assess its usage after that.

This year Skydive Franz has begun offering
jumps from 18,000 feet ensuring an
unequaled freefall of more than 75 seconds in
the most scenic part of the country.
This jump height is more than 1000 feet
higher than any other tandem skydive in New
Zealand and nearly 6,000 feet
above Aoraki Mount Cook,
which is right next to the
Skydive Franz dropzone.
The dropzone is only five
minutes from the check-in
office in Franz Josef village
and clients are provided with
all the gear needed and a short
training session. Those on the
higher altitude jumps are
provided with oxygen above
12,000ft during the 20-minute
ascent in a Pilatus Porter
aircraft. This Swiss made
turbine aircraft is one of the ultimate
skydiving planes used at top dropzones
around the world including Skydive Everest.
The spin off benefits for other Franz Josef
businesses from the highest skydive product
have already become apparent as customers
have specifically come to the Coast to do the
jump. They’re also prepared to stay multiple
days in the region to get the best weather for
their jump.

days to do their skydive and we’ve had other
clients leave and come back to Franz when the
weather has cleared up again,” says James
Meldrum Skydive Franz director and pilot. “It’s
great to have a direct impact on increasing
guest night numbers in the region.”

Skydive Franz is the only company offering
18,000ft jumps and is also unique in that one of
the main tandem instructors is female. Leigh
Ainsworth is only one of four woman tandem
instructors in New Zealand.
“Sometimes there’s cultural reasons for a client
to request a female instructor, most Muslim
women, for example, will only jump with
another woman,” says Leigh. “And sometimes
women only feel comfortable jumping with
another woman strapped to their back!” “We recently had a couple who waited five

AUSTRALIA

Australia Day celebration

From left:  Alison Harrison - Trans-Tasman Business Circle, Eve Robinson - Australian

Consulate-General, Michael Crawford - Australian Consulate-General, Mayor Len Brown,

Neil Watkins - Coffey Geotechnics, Jenny Aitken - Tourism Australia, David Searle - CPA

Australia, and Helen Williamson - Trans-Tasman Business Circle.

Tourism Australia joined the Australian
Consulate General / Australian Trade
Commission and guests, including Mayor of
Auckland Len Brown, in celebrating
Australia Day last week at Soul Bar on
Auckland’s Viaduct Harbour.
It also marked the launch of a new stage in
the NTO’s global ‘There’s nothing like

Australia’ tourism campaign, with Kiwis
invited to share their special experiences
online.
TA’s regional manager NZ, Jenny Aitken
addressed guests and said that with an
incredible 92% repeat visitor rate, it was very
fitting that New Zealanders were being asked
to share ‘what makes Australia special to
them’.

A$10m funding boost for QLD tourism
Queensland’s battered tourism industry has
received some A$10 million in windfall
funding amid pleas for Australian
consumers and businesses to visit the state
instead of travelling overseas.
The Federal and Queensland Governments
will both contribute A$5m to an emergency
fund to help overcome perceptions that the

state remains in crisis and its tourism
infrastructure is in tatters.
The cash injection came 24 hours after
industry leaders from all sectors gathered in
Brisbane and vowed to work together to
restore both consumer and business
confidence.
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Rainforest touring by Segway
Based at O’Reilly’s in Lamington National
Park, Segway Solar Tours is Australia’s first
and only Segway guided tour that is
surrounded by a World Heritage-listed
National Park.
Gliding silently through ancient rainforests
within the Gold Coast Hinterland on a solar-
powered Segway is a highlight of Australia’s
newest eco-friendly tour. The private guided
tour glides effortlessly through the rainforest
aboard a Segway x2, virtually silent and with
zero emissions. The tour takes in rainforest,
an old dairy farm, a creek crossing, then into
a Eucalypt forest for some spectacular views
of Morans Falls and the Great Dividing
Range.
Tours run daily at 9.30am, 12.00pm and
2.30pm and are subject to availability,
bookings are essential, and minimum
numbers apply. The tours are available to in-
house guests and day visitors. Visit
www.oreillys.com.au

Dinner with Heston
Alchemist chef Heston Blumenthal, famed
for his extraordinary innovative cooking style
known as molecular gastronomy, will share
his passion for creativity at Sanctuary Cove
Gold Coast on 18-20MAR. The culinary
genius who created dishes like ‘The Sound of
the Sea’ with edible sand, bacon and egg ice-
cream and snail porridge, will host In
Conversation with Heston Blumenthal – an
exclusive weekend event that offers
participants an insight into the unique
philosophies of one of the world’s most
intriguing chefs. A special feature of the
weekend will be the “Evolution of
Taste” sessions where Blumenthal will be
sharing his unique philosophy and approach
to cooking.
Package is A$3750 per couple and includes: 2
night’s at Hyatt Regency Sanctuary Cove/
“Evolution of Taste” session/ A Fat Duck
cookbook per couple signed by Heston
Blumenthal/ Cocktail function with guest of
honour Heston Blumenthal/ 3 course dinner
hosted by Heston Blumenthal/ Full buffet
breakfast daily plus a round of golf.
www.events.com.au

Whether your clients are visiting

Western Australia for the first time or

rediscovering this extraordinary

State, they can download their free

iPhone app “Explore WA” at the

iTunes app store. With photos, videos

and itineraries on each of the state’s

five regions they can share their

favourites with friends and family via

email, Facebook and Twitter. They can

search for accommodation, events,

car hire, tours and transport. Plus

with four fantastic games to test their

skills against WA’s extraordinary

wildlife and attractions they’ll start

thinking they’re actually there.

Perth’s
Sculpture by
the Sea
returns for
the sixth
annual
exhibition
03-22MAR11.
Held over 20
days at
Cottesloe
Beach, it is
one of Perth’s
largest free to
the public
events,
transforming
the beach
into a giant
sculpture
park.

“Awesome” wet season bodes well for Kimberley coastal cruising
A very wet, yet “awesome” wet season will
mean spectacular waterfalls for the MAR-
MAY start of the Kimberley cruise season,
according to Pearl Sea Coastal Cruises, which
has been operating cruises there for 17 years.
PSCC director Jeff Ralston says Broome had
400mm of rain in January, compared to 140mm
last year, “so there is already plenty of water
across the region to sustain the spectacular
nature of our waterfalls and rock pools.
“While we are mindful of the damage and
heartache brought by big summer rains in the
eastern states, for our tourist industry the
rains here are awesome and that will mean
great conditions for seeing the Kimberley
coast at its very natural best,” he said.
PSCC operates the boutique Kimberley Quest
II, a nine-cabin/18-passenger cruiser, on

seven-day cruises between Broome and
Mitchell Falls and Wyndham and Mitchell
Falls and 13-day cruises between Broome and
Wyndham.
Mr Ralston said there was still availability
across the March-May start to the season
which continues until October.
The seven-day cruises are from A$8345pp
twin share and the 13-day itineraries are from
$12,095. The seven-day cruise price, for
instance, includes a light aircraft and
helicopter flight between Broome and the
Mitchell Plateau, private cabin with ensuite
bathroom, all chef-prepared meals served on
the shady stern deck or in the air-conditioned
lounge, full use of the vessel and guided land
and water excursions.
www.kimberleyquest.com.au
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www.spmhotels.com           SPM  

CRAZY STAY 2 / PAY 1 at Te Tiare 
Beach Resort Huahine. STAY 5/ PAY 

4 incl American Breakfast Moorea, 
Bora Bora, Tikehau & Manihi, sales & 
travel to 31 Mar 11.  EARLY BIRD 

rates, 25% off accommodation for 
bookings made 90 days prior to travel, 
valid 01 Apr 11 - 31Mar12. 

laura@sunseeker.co.nz 
j.carson@xtra.co.nz 
alana.eli@xtra.co.nz 

 

THIS WEEKS FEATURE 
 

SPECIALS 
UPDATE  
for 2011 

 

 

www.aggiegreys.com 
STAY 5 / PAY 4  & STAY 7 / PAY 5 !! 

S5P4 valid year round to 31 Mar 12, 
S7P5 valid for low season travel to 31 
Mar 11 and 01 Nov 11 31 Mar 12. 
Includes return airport transfers, kids 
stay/play and eat free (under 12yrs), 
free return shuttle to Apia Mon-Sat & 
a 15 min introductory massage per rm 

 

 

www.aggiegreys.com 
STAY 5/ PAY 4 & STAY 7 / PAY 5 

On Hibiscus Rooms & Deluxe Garden 
Fales.  Sales & travel to 31Mar 12. All 
room grades now include return air-
port transfers with Samoa Scenic 
Tours and full buffet breakfast daily.  
Kids play free at the Kitty Katz Kids 
Club open daily 9am-5pm. 

 

 
 

 

 
 

 
 

 
 

 
 

bringing the South Pacific to you... 

www.iririki.com 
REDUCED RATES SPECIAL on Fares 

and Deluxe Pool & Ocean View 

Rooms (min 4 nts) Great savings ! Sales 
& travel to 31 Mar 11.   
Stay 7 / pay 5 or Stay 4 / pay 3  for travel 
from 01 Apr 11 to 31 Mar 12. All specials 
Include daily  buffet breakfast &  return 
airport  transfers. Kids stay & eat free. 

www.vanuatu.travel 
 
 
 

SPM HOTELS RESORTS & SPA - TAHITI AGGIE GREYS HOTEL & BUNGALOWS SAMOA AGGIE GREYS RESORT & SPA  SAMOA  

VANUATU TOURISM 

www.grandvanuatu.com 
REDUCED RATES SPECIAL on all 

rooms (min 4 nts). Fantastic savings at 
this centrally located hotel where all 
rooms have great  water views. Sales & 
travel to 31 Mar 11. Stay 7 / pay 5 or 
Stay 4 / pay 3  for travel from 01 Apr 11 
to 31 Mar 12.  Includes tropical breakfast 
&  return airport transfers.   

GRAND HOTEL & CASINO VANUATU IRIRIKI ISLAND RESORT & SPA  VANUATU 

 Laura           Jacquie             Alana 
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CLICK HERESave up to 20% specials
ALL CRUISES

PACIFIC ISLANDS
NZ helps fund Tonga tourism growth
New Zealand has committed $5.2 million
pa’anga over three years to support the
development of tourism in Tonga by funding
the development of marketing activities and
heritage sites to supporting community-based
tourism association projects.
MatangiTonga Online reports the funding
agreement was signed by the New Zealand
High Commissioner in Tonga HE Dr
Jonathan Austin, the Prime Minister Lord
Tu’ivakano and the Minister of Tourism Hon
‘Isileli Pulu in Nuku’alofa last Friday.
Dr Austin said the program would start
immediately and the agreement was a very
significant one aimed to bring about real
economic development to the tourism sector
in Tonga.
”This is a very significant investment and
Tonga has great potential in tourism that it
has not fully realised so New Zealand is very
pleased to support this commitment to Tonga
that would generate real benefits,” he said.

The support includes allocating $500,000
pa’anga in each of the first two years of the
three-year program to a Tourism Growth
Fund that would make grants to local and
provincial tourism associations who submit
project proposals to help develop tourism,
particularly in the outer islands.
NZAID Manager in Tonga, Dominic Walton-
France told the paper this particular fund was
targeted at community based tourism
associations like that of ‘Eua Tourism Assn or
the Whale Watching Assn.
Proposals could range from an association
wanting to set up rubbish bins in their area. A
committee chaired by the Director of Tourism
would handle the funds for the community
projects, he said.
There would also be funding for the
development of market activities, improved
licensing and regulation of operators, heritage
sites development and management and better
research to guide marketing.

Tonga’s Ministry of Tourism Marketing Division is to hold a Tourism

Summit with travel wholesalers and key Pacific specialist travel agents

in Auckland tomorrow 02FEB.

Fiji tourism worth F$900m
Foreign exchange earnings from tourism now
contribute an estimated FJD900 million to
Fiji’s economy.
Tourism Fiji CEO Josefa Tuamoto said the
result represented a massive return on
investment for the Fiji government which has
again pledged FJD23.5 million in fiscal year
2011-2012 to assist the national tourist office
in promoting Fiji to a global audience.

Mr Tuamoto’s comments follow the release
of preliminary visitor arrival figures by
Attorney-General and Minister for Tourism
Aiyaz Sayed-Khaiyum which indicate some
620,000 international visitors travelled to Fiji
last year.
Tourism now represents 25% of the country’s
total GDP and is responsible for employing
some 45,000 full time equivalent jobs within
the total Fijian workforce.

Name change proposal
for Aitutaki resort
According to Cook Islands News Online,
Pacific Resort Aitutaki is surveying
customers to see if they like the idea of
changing the name of the property.
The online survey, at surveymonkey.com,
lists suggested names, including Ariki
Pacific, Pacific Aitutaki, Kavana, Ta Vai,
Grand Pacific Aitutaki and Rapae Pacific.
Survey respondents are asked to say how
each name makes them feel and rate each
name on how memorable it is.
Marcus Niszow, general manager for finance
and marketing at Pacific Resort Hotel group,
explained the reason for the survey.
“We get feedback that there are skewed
expectations of the two properties, on
Aitutaki and Rarotonga, because of having
that common brand.
“If they are familiar with one, when they look
at the other they think it will be very similar.
But Pacific Resort Rarotonga is a four-star
traditional resort, while Pacific Resort
Aitutaki is an ultimate five-star resort, and the
price reflects that.

ASIA

“We want to gauge experiences and see if
Pacific Resort Aitutaki is disadvantaged or
the other way round.”
He said that feedback so far showed that the
favourite new name for the Aitutaki resort
was Grand Pacific Aitutaki.
The team is planning to keep the survey open
until they get 1000 responses. Participants go
into a draw to win 3 nights at Pacific Resort
Aitutaki, including transfers and breakfast.

Halong Bay in top ten for sailing cruise
Vietnam’s Halong Bay has been ranked
amongst the world’s top ten destinations for a
sailing cruise by the US online magazine
National Geographic.
According to Exotic Holidays Halong Bay,
dubbed the Bay of the Descending Dragon, is
scattered with 3000 precipitous, peculiarly
sculptured limestone islands and outcrops and

dotted with small floating villages and
deserted sandy beaches.  This UNESCO
World Heritage site is best explored by a
cruise on a junk in spring and early
summer when the water is particularly
calm and clear.
Book your Halong Bay junk cruise by
calling 0508 EXOTIC.

7

http://www.travelmemo.co.nz/voucher.php?voucher_id=856
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.travelcomfortable.com/
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://ateam.co.nz/rad-marketing-current-specials/
http://www.travelmemo.co.nz/voucher.php?voucher_id=856
http://www.newzealandtourguides.co.nz
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.travelcomfortable.com/
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648


20110201    01FEB11     Page  8

Sentosa Boardwalk opens
Singapore’s Sentosa Boardwalk, a new
footbridge spanning 700 metres between
Sentosa and VivoCity mall on mainland
Singapore has opened.
Featuring five tropical garden-themed
landscapes and ten canopy-covered
travellators, which operate 0700-midnight
daily, the Sentosa Boardwalk is expected to
make the stroll an experiential one.
As part of Sentosa’s S$300-million Transport
Management Plan, the boardwalk was
designed and built to prepare for a step-
change in guest arrival numbers across
Sentosa, which exceeded 17 million in 2010,
a near three-fold increase in visitor numbers
over 2009. The new link way now caters to
guests, especially free and independent
travellers and young families, who will be

harbour before entering Sentosa.
The Sentosa Boardwalk also features four
food and beverage outlets and two retail
outlets, as well as the newly opened and
conveniently located Sentosa Visitor Centre,
which showcases the various attractions and
activities available on the island.
In ensuring that guests enjoy accessibility
elsewhere on Sentosa, the Red Line and
Yellow Line bus service will now include an
additional stop at Resorts World Sentosa’s
(basement) car park, below the Sentosa
Visitor Centre. Alternatively, the nearest
Sentosa Express monorail station (Waterfront
Station) is a short five-minute walk from the
Sentosa Visitor Centre.
 The cost of entering Sentosa via the Sentosa
Boardwalk is S$1. This admission fee is
payable at the Sentosa-end of the Sentosa
Boardwalk.

Hong Kong numbers
hit new heights
The Hong Kong Tourism Board has
announced that visitor arrivals in 2010
reached a historic high of 36 million, an
increase of nearly 22% on 2009.  The growth
was led by a number of factors, including the
steady growth of the world’s economy, the
appreciation of most currencies against the
Hong Kong dollar, as well as the expansion
of the scope of the Individual Visit Scheme
for Shenzhen residents by the Central
Government. Also setting a milestone was the
total tourism expenditure associated to
inbound tourism, which amounted to
NZ$35.28 billion on a provisional basis,
30.5% higher than the 2009 figure.

Indonesia cloud clears
Virgin Blue and Jetstar have resumed flights to Bali after being told ash from the 2329m
Tengger Caldera, in east Java, is no longer posing a threat to aircraft.
The eruption had led to the cancellation of flights for two days running, stranding
passengers bound for Bali from Australia, as well as those headed in the opposite direction.

able to enjoy the panoramic view of the

CONSOLIDATORS
HAVE FARE DETAILS

China Airlines - now departing AKL for Brisbane and Taipei every TUE, FRI, SUN at 2045
Convenient connections beyond TPE
to CI’s extensive international network

Very affordable airfares, and full service
-  meals, inflight entertainment, baggage allowance

Wholesale Sales Representative
Looking for a new beginning in the New
Year?
We are an Auckland-based tour operator
specialising in China undergoing a major
expansion.
The ideal candidate will have at least 2
years outside sales experience in the
travel industry to call on travel agents
throughout New Zealand.
You must be self-disciplined to manage
existing client relationships and seek new
business opportunities.
Please send a cover letter to express your
interest along with your CV to :
sales@chinatravel.co.nz

New Zealand arrivals in 2010
totalled 108,156, up 6.5% on
2009.
Total overnight arrivals in 2010
amounted to over 20 million, or
55.7% of all arrivals to Hong
Kong, 18.7% higher than the
number in 2009. All market
regions showed prominent
growth in their overnight
arrivals, including the Australia,
New Zealand and South Pacific,
which enjoyed a near-10% rise.
According to the latest
projection, total tourism
expenditure associated to
inbound tourism for 2010 is
expected to reach NZ$35.28
billion, an upward leap of 30.5%
compared to 2009. It is estimated
that per capita spending among
overnight visitors will increase
by 16.2% from NZ$957 to

NZ$1113, while that of same-day, in-town
visitors will rise to NZ$313, as compared to
NZ$298 in 2009.
In 2010, hotel occupancy across all categories
of hotels was 87%, nine percentage points
higher than in 2009. The average achieved
hotel room rate across all hotel categories
was NZ$193, a 13.9%-increase year-on-year.
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THE AMERICAS

North American Premiere
in Toronto
The London smash-hit play The Railway
Children is to get its North American
premiere at Toronto’s brand new 1000-seat
Roundhouse Theatre, on 03MAY.
Set in the early Edwardian era, The Railway
Children tells the story of Bobbie, Peter and
Phyllis, three children who are reduced to
poverty after their father is unjustly
imprisoned and they are forced to move from
a large comfortable house in London to a
poor cottage in rural Yorkshire adjacent to the
railroad tracks. The children befriend the
local railway porter and embark on a magical
journey of discovery, friendship and
adventure.
This stage version is unprecedented in that it
stars a 66-ton vintage steam locomotive and
the new theatre itself is located at
Roundhouse Park, steps from the CN Tower
and home of the Toronto Rail Heritage
Centre. Built around an old railway turntable,
the park has original water and locomotive
cooling towers, an historic railway station, a
collection of working steam and diesel
locomotives and even a miniature passenger-
carrying steam train.
Tickets to the production are now available
for groups of 10 or more by emailing
setnz@showbizeta.com or phone
0800SHOWBIZ.
Single tickets will be available from 04APR11.

AFRICA / MID EAST

Egypt’s tourism on hold
The spontaneous popular
uprising in Egypt has yet to
fully play out and, in the
meantime, flights in and out
of the country have been
disrupted or cancelled,
although some carriers were
at last report still operating
into Cairo.
USA TODAY reported that
river cruising on the Nile
had begun to grind to a halt.
Among river cruise lines
and tour operators

Egypt advice from Innovative Travel
Following moves by MFAT to modify the risk
level for travel to Egypt to extreme, The
Innovative Travel Company is suggesting that
clients defer travel there in the short term (for
departures up to 16FEB) until the situation
becomes clearer.
“We recommend that all clients contact their
insurance company to get an understanding
regarding their cover,” says theMiddle East
specialist wholesaler’s national sales
manager, Carol Wisker.
“We have over 20 years experience  of
operating holidays in Egypt and have close

local connections there. The strength of our
local operator’s network with its seven
regional offices is crucial, as they can liaise
locally with clients regardless of any
telecommunications issues.
“For those travelling March onwards we
suggest that decisions on whether to travel or
cancel be deferred. The Innovative Travel
Company has conferred with its local
representatives and cancellation fees will be
more lenient for those prepared to hold off
making final decisions until the situation
becomes clearer.”

Kenya invites investment
in Tsavo National Park
The Kenya Wildlife Service is inviting local
and international investors to build lodges on
13 new sites in the 21,000sq km Tsavo
Conservation Area as part of Kenya’s Vision
2030 Development Plan.
The Vision 2030 parks initiative will increase
bed capacity while opening up less visited
areas of the parks and increasing visitation to
3 million tourists by the end of 2012.
Currently during peak tourism, bed
occupancy levels are close to full occupancy
at 92%.  Additional numbers can only be
accommodated if Kenya increases bed
capacity.
Investors have the opportunity to submit an
Expression of Interest outlining plans to
lease, develop and operate high quality tented
tourism accommodation facilities in three
national parks of Tsavo East, Tsavo West and
Chyulu National Park.
This offer expects to add 422 beds to the
three parks. Currently the area has 2,796 beds
in the high use areas of Mzima Springs,
Kamboyo and Voi.  70% of the conservation
area remains under-used.  KWS plans to
improve accessibility and security to support
the development.

suspending operations on the waterway on
the weekend were Abercrombie & Kent,
Uniworld, Avalon Waterways, Grand Circle
Travel and Gate 1 Travel.
Abercrombie & Kent spokeswoman Pamela
Lassers told USA TODAY that they were
cancelling all tours to Egypt through to
28FEB.

A spokesperson for Uniworld
said the line was cancelling
all Egypt tours until 12FEB,
and customers scheduled for
trips starting between 13-
28FEB had the option to
rebook for a later date.
A spokesperson for Avalon
Waterways said the line was
cancelling departures through
to Tuesday for now but
continues to “monitor and
assess the situation for future
departures.”
New Zealand’s MFAT
SafeTravel website says

“there is extreme risk to your security in
Egypt due to violent demonstrations and we
advise against all travel.” Australia’s DFAT
says the same, while the Brits advise against
all but essential travel to Cairo, Giza,
Alexandria, Luxor and Suez. The American
State Department urges U.S. citizens to defer
non-essential travel to Egypt at this time.

REFER CRS DISPLAYS
FOR SAA FARES TO

AFRICAThe fastest way to Africa is with SAA
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EUROPE TOUR PRODUCT

Ireland tops with Frommers
The highly respected Frommer’s Guide has
nominated Ireland as its top destination for
2011. And Tourism Ireland’s Mary Galway
says if that’s not enough, the French Le
Guide du Routard is telling its readers that
Ireland’s restaurants are great.

AVIATION

Croatia, Italy, Slovenia & Europe touring
Croatia Times Travel says it has included
more tours and cruise combos in its new 2011
brochure. What’s also new is the possibility
of mixing and matching land and sea products
in fashionable, tailored packages to suit
almost every traveller’s wish list.
Among the products on offer this year:
MedSailors – Intimate sailing holidays suited
to 20–35 year olds, offered in twin share
cabins. Sail the Adriatic on board a 43-50ft
yacht with a Kiwi, Aussie or Brit Master
Skipper. Just a note… there’s no age
restriction for groups of six when booking
their own yacht.
Unique Dalmatia cruise – Small ship cruises
with fully inclusive packages including all
meals, onboard tour manager and local
excursions at stopover ports.
Riva Cruises – Small vintage ship cruising
holidays from Rijeka, Zadar, Trogir and
Dubrovnik ports on the Adriatic. There are
choices of “no name vessels” or sailing on the
named vessels with bonus excursion
packages.
New Villas and Hotels throughout Croatia –
Recommended stays are Radisson Blue
Resort (previously the Split Hotel) in Split,
Lesic Dimitri Palace in Korcula (next door to
the original home of Marko Polo), Lacroma
(built in 2009) in Dubrovnik
Island Hopping – Opportunities are now
available from up in Opatija down to
Dubrovnik. The departures are seasonal and
work around the sailing schedules. This is a
great way for foot passengers to take in their

a beautifully planned itinerary.
February Promo – First ten bookings
quoting “Croatia Brochure 2011” will
receive a Tebe Gift pack – great for taking
away on holiday.
A mail-out of the new brochure to agents has
been done, and more can be ordered by
calling 0800 CROATIA or emailing
office@cttravel.co.nz.
Croatia Times Travel says it is happy to assist
with Product Training - whether via phone or
in a group session.

Chelsea Flower Show
26-28MAY11
Sell your clients the opportunity to
experience the greatest flower show in the
world.
Every year the grounds of London’s Royal
Hospital Chelsea are transformed into show
gardens, inspirational small gardens and
vibrant horticultural displays that make up the
world-famous flower show.
The Chelsea Flower Show is attended by
157,000 visitors each year and the number is
limited by the capacity of the 11-acre ground
so tickets must be purchased in advance.
Showbiz Events & Travel has ticket-only
access to Full Day, Half-Day and Evening
tickets.
Click here to download the flyer with prices
and booking conditions.

Premium Y and the UK’s APD
The British Government has indicated it may
stand firm on keeping airlines’ premium
economy class under the higher rate of Air
Passenger Duty.
According to ABTN, an announcement on the
reform of APD is set to be made in The
Budget on 23MAR, but in answers to written
questions in the House of Commons, Justine
Greening, economy secretary to the Treasury,
stopped short of saying the amount of APD
levied on premium economy seats was under
consideration.
Currently, premium economy sales are
classed the same as any non-economy seat,
meaning that passengers pay the same
amount of APD as they would travelling first
class.
In her answer, Greening said seats only
qualified for reduced APD if they are the
“lowest class of travel” and added twice in
her answers: “This criterion applies
irrespective of how the seat is marketed.”
Greening said the Government would
“explore changes to the aviation tax system”
and added that “major changes will be
subject to consultation”. However, some
believe this means that only one option will
be presented to the industry.
Simon Buck, chief executive of the British
Air Transport Association, says the UK was
potentially losing taxation from the airline
industry as customers increasingly learnt to
transfer to airports like Amsterdam and
Frankfurt to take advantage of cheaper fares
in countries where taxes on long-haul flights
were less.

New train-hotel transfer
service in London
Rail Plus has a new 24/7 door-to-door transfer
service by private car between London’s central
rail stations and 1000 central hotels.
The service is linked to Kings Cross, St Pancras,
Liverpool Street, Charing Cross, Victoria,
Paddington, Marylebone, Euston and Waterloo
stations.  It costs NZ$84 per transfer, which
covers up to three people.
See  www.railplus.co.nz
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QF to code share on Jetstar Asia, Valuair
Jetstar Asia (3K) and Valuair (VF) are to launch a code
share partnership with Qantas* on major Asia Pacific
routes, strengthening the Jetstar Group’s fast-growing hub
at Singapore Changi Airport.
Since 2004, Qantas has code shared with Jetstar across most
of its Australia, New Zealand and Asia Pacific services.
This arrangement, subject to final regulatory approval, will
now be expanded to include Jetstar operations from
Singapore – Qantas’ primary hub and Jetstar’s major flying
base in Asia.
QF flight numbers will initially be applied to eleven* Asian
destinations served from Singapore Changi International
Airport by Jetstar Asia and Valuair, including Jetstar Asia’s
daily Singapore-Auckland* A330 service, set to commence
from 17MAR11*.
Beginning 01MAR and effective for travel from 01APR11,
the Qantas and Jetstar Asia/Valuair code share partnership
will cover routes operated from Singapore to Auckland*;
Bangkok; Denpasar (Bali); Ho Chi Minh City; Hong Kong;
Jakarta (operated by Valuair); Kuala Lumpur; Osaka (via
Taipei); Penang; Phuket; and Taipei.
Jetstar Group CEO Bruce Buchanan heralded the
partnership saying, “This commercial arrangement
strengthens our existing market leadership position for
value based flying in Singapore. It also provides greater
consumer traction and access to future Jetstar and Qantas
services.”
Jetstar Asia CEO Ms Chong Phit Lian said the new
agreement included for Qantas customers a seamless
booking and ticketing experience, with full baggage
connectivity, standard Qantas baggage allowance, as well as
complimentary onboard offerings such as meals and
comfort packs# (#on Singapore-Auckland*).
* Subject to regulatory approval

UK / Europe Earlybird Sale - Over 100  European cities - starting from $2180 all inclusive
CLICK
HERE

Auckland Airport is a proud sponsor of this year’s

Auckland Arts Festival, which kicks off on 02MAR

with a programme of more than 75 arts and

entertainment events over 19 days.

Holographic security briefings
Manchester Airport has introduced holograms of real-life
customer service staff to help speed up security queues.
The images of two real airport employees were created using
holograms, and the see-through staff greet passengers at the
entrance to the security search area and explain the restrictions
on carrying liquids onto aircraft.
Although information boards already set out the security
restrictions, passengers still regularly forget to remove liquids
from their bags, and the airport hopes the holograms will make
an indelible impression.

IVC gets new GM
Invercargill Airport has a new general manager following the
sudden departure of the previous incumbent Gordon Johnstone
after only eight days in the job.
Chloe Scala, 36, who took up the post shortly before Christmas,
comes to IVC from Sicily, where she had been living with her
husband, who is captain of the cruise ship Regent Seven Seas
Voyager.
The Southland Times reports Ms Scala was born and educated in
Te Anau, but spend 13 years until 2008 working for Miami-
based Carnival Cruise Lines as Hotel Director on Carnival
Ecstasy.
With her mother living in Bluff, Ms Scala had been looking for
a local job and had been on the shortlist for the Invercargill
Airport job that went to Mr Johnstone.
Regent Seven Seas Voyager will be in NZ waters next month,
visiting Dunedin and Milford Sound among other ports.

Etihad assessing Virgin Atlantic
Media reports say Abu Dhabi-based Etihad Airways has
approached Deutsche Bank indicating its interest in taking over
Virgin Atlantic.
The UAE carrier is backed by the ruling family of Abu-Dhabi.
The bank had been hired by Virgin Atlantic to conduct a review
that could lead to an alliance with a rival carrier or a sale of Sir
Richard Branson’s 51% stake in the airline.
The CEO of Etihad James Hogan made the approach, according
to Britain’s Sunday Times.
Etihad so far has refused to expand further on the move.

New Lufthansa European cabin on its way
From now on Lufthansa passengers will be able to enjoy even
more personal space on board the carrier’s completely refitted
short and medium-haul aircraft.
The new cabin interior features high-quality furnishings and
décor coordinated with the Lufthansa lounges and the cabins
in its long-haul fleet. Central to the design is the new seat
developed especially for Lufthansa by manufacturer Recaro.
Its slimline, elegant design provides a surprising amount of
room for passengers’ knees – considerably more than
previously.
LH in-flight service, too, will offer more variety. Even on
flights within Germany they will sweeten Economy Class
flights with a snack. On longer flights, such as from Frankfurt
to Lisbon, pax will be able to enjoy a hot meal.
They will enjoy even better service and greater privacy in
Lufthansa Business Class in the front section of the aircraft,
where the adjacent seat is always kept free, and even on
shorter routes the flight attendants will serve freshly prepared
snacks and hot meals.
Check out microsite www.lufthansa-europeancomfort.com

Air New Zealand’s brand new all-black Airbus

A320 is due in Auckland today on its delivery flight

from Europe. It will be deployed on domestic

routes.
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Jetstar asks Kiwis:
“What’s your story, NZ?”
Jetstar has launched a nationwide ‘What’s
Your Story?’ competition to encourage New
Zealanders to share their favourite travel
stories and tips with Jetstar and the world.
The best stories and tips will put them in the
draw to win one of ten $1000 Jetstar flight
vouchers that will be up for grabs and drawn
weekly during the competition^.
Kiwis can share their favourite travel tips and
most treasured holiday memories online at
www.jetstar.com/whatsyourstorynz.  Winning
entries will be selected every Monday of the
competition by a panel of Jetstar judges,
based on creativity and originality.
Those seeking inspiration for their next
holiday can view entries on the Jetstar
website, and on the official Jetstar NZ
Facebook page.
Jetstar’s ‘What’s Your Story?’ competition
will run up until 03APR11.
^ For full terms and conditions visit Jetstar.com

Former Air NZ exec for
Martin Jetpack board
Steve Bayliss, former gm marketing for Air
New Zealand, has joined the board of Martin
Aircraft Company, developers of the world’s
first practical jetpack.
Aside from his role at Air New Zealand, Mr
Bayliss has also worked at an Executive level
with international brewer Lion Nathan and
with Coca Cola. He is currently writing
fiction and non-fiction works, and consulting
through his new business venture Branded
Culture.
He joins existing directors company founder
Glenn Martin, CEO Richard Lauder, ex-Luna
Rossa and Calvin Klein Europe manager
Anthony Romano, No 8 Ventures’ Jenny
Morel and successful Christchurch
entrepreneur Dennis Chapman on the board.

LATAM merger on hold
Officials have suspended a merger between
Chile’s LAN Airlines and Brazil’s TAM
Airlines while they investigate whether it
complies with Brazil’s antitrust laws,
according to that country’s news media.
The five-member Court for the Defence of
Free Competition issued the decision last
Friday in response to a request from the
private National Consumer Corporation.
The daily Tercera newspaper reports that
corporation president Hernan Calderon told
radio Cooperativa on Saturday that the
tribunal’s review will involve consultations
with numerous organizations involved in the
merger, “and that means several months.”

CRUISE NEWS

Essential Experience #15

Share story and win a Princess Cruises Dream Vacation
Princess Cruises has launched a Facebook
competition inviting fans to share their
essential travel experience for the chance to
win a Princess Cruises dream vacation for
two – and tick another destination off their
travel bucket list.
The prize includes roundtrip airfares and a 10
to 16-day cruise in a balcony stateroom to
one of eight remarkable locations including
Europe, Asia, Tahiti, The Holy Land, New
Zealand, Panama Canal, Alaska or South
America.
To enter the competition, travellers should
visit the Princess Cruises’ Facebook site
www.facebook.com/PrincessCruises before
07FEB and submit a written response with
photos or a video that captures their most
inspiring travel story.
Members of the public will then have the
opportunity to vote for the travel story that
they feel describes the best and most

motivating travel experience. Judging will be
open from 11-25FEB, with the entry that has
gathered the most votes during this period
taking home the prize.
The lucky prizewinner will be announced on
11MAR11.
The competition is inspired by Princess
Cruises’ popular blog, 50 Essential
Experiences, which chronicles bucket list
travel experiences from the company’s most-
travelled employees. The blog, which has
attracted over half a million readers since it
launched in October, has motivated many
travellers to think about their own travel
bucket lists and plan essential travel
experiences.
For more information on The Princess Travel
Bucket List competition’s terms and
conditions visit http://apps.facebook.com/
princess_bucketlist/pages/official-rules.

Princess Cruises has revealed “Essential
Experience #15” on its blog, “50 Essential
Experiences: The Travel Bucket List.”  This
week Omar Silingardi, Director of Food and
Beverage Services, writes about travelling to
Venice with his children to follow in the
footsteps of explorer Marco Polo.

the Week” finds a reader
experiencing the thrill of his
first zip-line ride in Alaska.
These and other stories can be
found online at

The blog’s “Reader Essential Experience of

www.50EssentialExperiences.com, where a
new experience is unveiled weekly. Each is
authored by a Princess destination expert – a
long-serving and well-travelled shipboard or
shoreside employee.

Lufthansa Early Bird – UK/E 2011
Economy Class Sales & Ticketing : 31JAN-
24FEB11. Travel from  01FEB, with all travel
completed by 30NOV11.
** No Seasons **  - Airfares applicable to all
dates within Travel Period.
Fares from NZ$2,180 all-inclusive (MUC)
ex : AKL / WLG / CHC  (Domestic add ons
available)
To : over 100 European destinations
Via : SIN / BKK / HKG / SHA / BJS / TYO /
OSA / LAX / SFO / YVR
Business Class Sales & Ticketing : 31JAN -
24FEB11. Travel from 01JUL, with all travel
completed by 31AUG11.
Fares from NZ$7,665 all inclusive (MUC)
ex : AKL / WLG / CHC  (Domestic add ons
available)
To : over 100 European destinations
Via : SIN / BKK / HKG / SHA / BJS / TYO /
OSA / LAX / SFO / YVR
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Kiwis scoop record 7 ICCA awards ... cont from p1

The New Zealand Agency of the Year award went to iCruise Auckland while the
Frank Johnson award for Cruise Consultant of the Year New Zealand went to Mark
Smith of Lets Cruise, Auckland.
New Zealand category award winners included:
¨       Gold Cruise Agency of the Year – iCruise, Auckland
¨       Silver Cruise Agency of the Year – Cruises Online, Auckland
¨       Bronze Cruise Agency of the Year – Lets Cruise, Auckland
¨       Cruise Consultant of the Year – Mark Smith, Lets Cruise, Auckland
¨       Consumer Promotion of the Year – Lets Cruise, Auckland
¨       Rising Star Award – Caroline Smith, House of Travel Jenny Nilsson, Hastings
¨       Network Promotion of the Year – United Travel and Harvey World Travel, NZ.
Meanwhile, Seatrade Insider Correspondent for Australia, New Zealand and South
Pacific, Helen Hutcheon, was awarded the Neil Frazer Award for an Outstanding
Contribution by an Individual. A veteran mainstream and trade journalist, Helen has
reported on the cruise industry for many years and lives in Sydney.

Agency of the Year NZ Gold – Edge Custom Media’s
Fergus Stoddart presents the award to iCruise
Manager Steve Parker with MC Shelley Craft.

Agency of the Year NZ Silver – MC Shelley Craft,
Cruises Online GM Ryan Posa and Team Leader
Kirsty Jensen accept their award from Uniworld
Boutique River Cruise Collection’s Scott Cleaver.

Agency of
the Year NZ
Bronze – MC
Shelley Craft
with Let’s
Cruise’s
Helen
Mahoney
and APT’s
Chris Hall.

Consultant of the Year NZ –Let’s
Cruise’s Helen Mahoney accepting
the award on winner Mark Smith’s
behalf from Complete Cruise
Solution’s Don Clark.

Rising Star NZ – MC Shelley Craft with
House of Travel NZ General Manager
Cruise Linda Halliday accepting the
award on the winner’s behalf from
Francis Travel Marketing’s Viki Moore.

Agency Promotion of the Year NZ - Let’s
Cruise consultant Helen Mahoney and
Orion Expedition Cruises’ Chris Perkins.

Network Promotion of the Year Australasia –
Travel the World’s Barry Downs present the
award to Stella Travel Services Retail Cruise
Marketing Manager Jacqueline Unsworth.
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Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

 7 nights
Secrets of the Adriatic

Call us now for latest rates

Venice, Sibenik, Split (overnight),
Korcula, Kotor, Dubrovnik (overnight),

Hvar, Pula, Rovinj, Venice

 on L’Austral

Guest vote: “excellent” result for Hurtigruten
Hurtigruten guests awarded
excellent marks to the line in a
customer satisfaction survey carried
out by Hurtigruten in the 2010
season.
Some 96% of respondents were very
satisfied or satisfied with “The
world’s most beautiful voyage”.
And among guests on board its
explorer products with MV Fram
this figure even went up to 97%.
The survey was completed by
approximately 4,875 guests and
compared to the previous year,
Hurtigruten was able to maintain or
even improve the high level of
customer satisfaction.
The survey also showed that 92% of
customers were very satisfied with
Hurtigruten’s range of excursions as
well as the expedition and along the
Norwegian coast voyages.
More than 77% of explorer guests
and two-thirds of guests visiting the
Norwegian coast were also satisfied
with the value for money they
received for their journey overall.

At least every second guest confirmed
that their original expectations of the
trip had been exceeded and virtually
every respondent (95%) would
recommend a Hurtigruten trip to their
friends and family.
Hurtigruten was also able to hold its
ground in comparison to other cruise
providers, as 85% of those guests
who had already experienced cruises
on other ships were at least equally
satisfied or very satisfied with their
journey on the Hurtigruten ships.
Guests thought there was room for
improvement in terms of
communications on the Hurtigruten
journey along the Norwegian coast.
Although travellers considered the
number of computers available on
board and their user-friendliness as
sufficient, many of them rated the
Internet connection as inadequate.
The company says it is working hard
on meeting this challenge and
adapting the communications
technology on board to meet
customers’ requirements.

Capitalise on Back to Work Blues
With people around the country back at work
and wishing they were somewhere else,
there’s an opportunity for enterprising travel
agents.
There has never been a better time to sell a
cruise, with Royal Caribbean and Celebrity
Cruises’ Early Bird sales offering a choice of
more than 50 sailings on three superliners.
Save them up to A$750pp* off Royal
Caribbean cruises. Save them up to
A$900pp* off Celebrity Cruises’ fares – plus
they receive up to US$200* onboard credit
per cabin. They just need to be quick, as the
sale finishes on 28FEB11.

highest rated ship to sail local waters offering cruises
departing from or finishing in Auckland.
Prices start from A$1085pp* for a nine-night Tropical
Delights cruise on Royal Caribbean’s Rhapsody of the
Seas, and from A$1799pp* for a 12-night Australia &
New Zealand cruise from Auckland on Celebrity
Century.
This offer is valid for new individual bookings and the
sale ends on 28FEB11, or until sold out.
*Conditions apply.

These days, clients would be lucky to find a decent
hotel room for under $200 a night. With the Royal
Caribbean Early Bird sale, they can enjoy a four-star
holiday with all food, accommodation, entertainment
and travel - all for less than A$120pp per day. Or they
can experience five-star cruising on a Celebrity
Cruises holiday from A$150pp per day*.
There is also the opportunity to sail on two new ships
coming to New Zealand – Australasia’s first 21st
Century ship, Royal Caribbean’s Radiance of the Seas
(see pic) or Celebrity Cruises’ Celebrity Century, the
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ACCOMMODATIONSave up to 25% on Orion expeditions to Melanesia, P-NG
There is a rare opportunity to save up to 25%
on Orion March 2011 expeditions to
Melanesia and Papua New Guinea with final
spaces on board being offered at significant
savings.
The offer is only available on the 16-night
Melanesian Discovery (departs Auckland
07MAR11) and the 11-night Papua New
Guinea Cultural Highlights voyage (departs
Cairns 23MAR11).
Experience Melanesia’s “Ring of Fire” during
the Melanesian Discovery expedition at Tanna
Island, home to the John Frum cargo cult and
the spectacularly active volcano, Mt Yasur.
Scuba dive on the world’s largest accessible
ship, the President Coolidge, feed sharks at
Marovo and snorkel around the hulking
remains of the wrecked expedition ship World
Discoverer at Nggella.
This 16-night voyage wends its way through
remote South Pacific island locations,
concluding in Rabaul, Papua New Guinea,
dominated by the massive Mt Tavurvur, a
volcano still erupting today, long after it
helped turn old Rabaul into a modern day
Pompeii in 1994.
The PNG Cultural Highlights voyage provides
a taste of primitive tribal cultures, unique flora
and fauna, the opportunity to purchase superb
indigenous artwork, visit isolated villages,
enjoy world-class snorkelling and reflect on
our recent past at historic World War II sites.
Both voyages are culturally fascinating and
Orion’s guests will enjoy a warm welcome at
every destination, with plenty of music,
uninhibited rhythmic dancing and singing and
an invitation to join the locals in their
beautiful villages. Intricate wooden and stone
carvings, shell necklaces and woven baskets

means bargains abound.
If your client is an adventurous traveller who
enjoys photography, marine biology, bird
watching, anthropology, maritime and military
history – or just plain curious - then Orion
Expedition Cruises’ savings of up to 25% for the
final availabilities onboard should provide just
the stimulus needed.
16-night Melanesian Discovery: Auckland, Bay
of Islands, Isle of Pines, Tanna, Port Vila,
Malakula, Santo, Utupua, Santa Ana, Nggella,
Marovo Lagoon, Rabaul, Cairns. 2011
Departure: 07MAR
11-night Papua New Guinea Cultural
Highlights: Cairns (optional direct charter flight
to Rabaul (overnight onboard), Sepik River &
Watam Village,  Madang, Tami Islands, Tufi,
Fergusson Island, Samarai and Kwato Islands,
Alotau (Milne Bay), Cairns. 2011 Departure:
23MAR.
Direct access to and from Rabaul in Papua New
Guinea has been is simplified as Orion has
arranged for Australian-operated charter flights
between Cairns and Rabaul to assist in
convenient non-stop transfers in both directions.
Up to 25% reduced fares only available in
Category A and Junior Suites. Other
accommodation options subject to lower
reductions.
Category A Staterooms from A$10,445 (PNG
Cultural Highlights) / A$13,810 (Melanesian
Discovery) per person twin share less 25%,
subject to availability.
Junior Suites from A$12,410 (PNG Cultural
Highlights) / A$16,400 (Melanesian Discovery)
per person twin share less 25%, subject to
availability.
For reservations or to obtain a brochure call
Orion Expedition Cruises on 0800 444 462.
www.orionexpeditions.comare all hard to resist - and buying locally

TripAdvisor Travelers’ Choice winners
Based on millions of real and unbiased
reviews and opinions from travellers
around the world TripAdvisor Travelers’
Choice awards categories include Best
Bargains, Best Luxury, Best for Romance,
Best B&Bs and Inns, Best Relaxation and

Best Hotels in the U.S. and the World.
The average nightly rate for the entire list of
Travelers’ Choice award winners is US$283
and nearly one-third of the hotels have an
average nightly rate of US$150 or less per
night. Average nightly rate for Best Bargains
is US$93; and B&Bs and Inns US$104.Spa, Trendiest, Best All-Inclusive, and

Here are some of 2011’s big winners:
Best Bargain in the World — SeaCoast Inn — Hyannis, Massachusetts
Best Luxury (4&5 star hotels) in the World — Golden Well (U Zlate Studne) — Prague, Czech Rep
Best Luxury in the U.S. — Four Seasons Resort Maui at Wailea — Wailea, Hawaii
Best for Service in the World — Anastasis Apartments — Santorini, Greece
Best B&B and Inn in the World — The Old Manse — Invermoriston, Scotland
Best B&B in the U.S. — Sedona Views Bed and Breakfast — Sedona, Arizona
Best for Romance in the World — Capella Ixtapa — Guerrero, Mexico
Best All-Inclusive in the World — Iberostar Grand Hotel Paraiso — Playa Paraiso, Mexico
Best Relaxation and Spa in the World — Adler Thermae Spa Resort — San Quirico d’Orcia, Italy
Trendiest Hotel in the World — citizenM Amsterdam City — Amsterdam, The Netherlands

New GM for The Hermitage
A new General Manager has been appointed to The
Hermitage Hotel Aoraki Mount Cook.  Steve
Kirkpatrick takes up the role on 14FEB bringing
with him more than 30 years experience working in
the international hospitality industry.
Mr Kirkpatrick’s career path has included 12 years
with Rydges Hotels & Resorts, 13 years with the
Southern Pacific Hotel Corporation (now
InterContinental Hotels) and most recently, the
development of his own accommodation property in
Kaikoura.  His industry credentials also include the
managing directorship of tourism related companies
SDK Holdings Ltd and MY Hospitality Management
Group.
He replaces Andrew Cleverley, who is leaving the area to take up a role as GM, Rydges
Hotel, Thredbo, Australia.
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NSW Journey Journey 6
All the winners at the International Cruise Council Australasia’s annual
awards night held in Sydney on Saturday night.
(L-R): Back row: Stella Travel Services’ Toni Paltridge, Stella Travel Services’
Jacqueline Unsworth, Cruise Express’ Peter Clare, ICCA General Manager
Brett Jardine, Bicton Travel’s Phil Smethurst and ecruising.travel’s Cory
Edmondson.
Front: Let’s Cruise’s Helen Mahoney, Cruises Online’s Ryan Posa, iCruise
Manager Steve Parker, Seatrade Insider’s Helen Hutcheon, MC Shelley
Craft, Bicton Travel’s Matt Clements, Phil Hoffmann Travel’s Mario Cufone,
Cruise Express’ Lance Mumby and Clean Cruising’s Dan Russell.

INDUSTRY

Industry offer – Gold Coast
Paradise Resort Gold Coast has a fantastic offer
available on sale now to friends and family of the
Travel Industry.  Print out the attached flyer and
share with staff and families to book now for a great
family holiday on the Gold Coast.
Offer: Rooms start from A$80* per room per night
for 2 Adults and up to 2 Children (0-12years).  Plus
you will receive all the benefits of our Family Fun
Package which includes FREE fully supervised
sessions daily in our Zone 4 Kids Club for children
0-12years so parents can have a holiday too.
On sale until 28FEB11 for travel: 26APR–30JUN11.
*Subject to availability and conditions may apply.

 Eight at The Langham Auckland
A new approach to dining has launched at The Langham
Auckland with the culmination of a $2 million project - the
opening of Eight, the five-star hotel’s newest restaurant.
Named after the eight kitchens that comprise the
restaurant, diners in Eight enjoy not only a meal but can
interact with the chefs in the eight open kitchens.
The kitchens include the Silk Road (wok and dim sum)
Spice Route (Indian tandoori and curries), Tôkaidô (sushi
and sashimi), Route 66 (New York style grille), Great
Ocean Road (seafood and oysters), Garden Route (salads),
Champs-Elysées (pastries, crêpes and cheese) and Dessert
Road (desserts).
Says the hotel’s managing director Jeffrey van Vorsselen:
“Eight is part of the paradigm shift that The Langham
wants to communicate to diners, and not just hotel guests,
that the great hotels of the world provide unforgettable
dining experiences and should be sought out in order to
enjoy the best food. Our Langham cousins in Hong Kong
demonstrate this with Michelin star restaurants in their
hotels.”
Breakfast and lunch at Eight are priced from $37pp and
dinner at $67pp.
Diners between now and 25APR11 have the chance to win
a Global Culinary Journey with Eight, staying and dining
at five-star Langham hotels in Hong Kong, London and
Los Angeles. www.eightrestaurant.co.nz
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