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Stunning Scenery Free!

Welcome to The Tanoa Hotel Group
Tanoa Hotels have eleven very special hotels

throughout Fiji, New Zealand, Vanuatu and Samoa.

www.tanoahotels.com

Each hotel has its own
unique style and distinctive
character but they all share
the same warmth and
friendliness.

Each hotel is close to some
of the best tourist attractions
and are also well connected
to the main business
centres.

Whether you’re on your
own, travelling with
colleagues and friends, or
having time out with the
family you’ll find us ready to
welcome you.
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Final 2010 issue
next week

There will be just one TravelMemo next week.

It will be uploaded on Wednesday  22DEC.

The office will re-open on 10JAN and the

first issue for 2011 will

be on Tuesday 18JAN.

ACCC provides win-win-win decision
Australia’s competition watchdog, the ACCC has done a rare about-
face and conditionally approved an alliance between Air New
Zealand and Virgin Blue that will allow them to coordinate pricing,
revenue management, schedules, capacity and routes flown.
The Alliance is now expected to be approved by NZ’s Minister of
Transport Steven Joyce in the next few days.
The reversal of the ACCC’s earlier draft ruling against the alliance
followed a raft of additional evidence from the two carriers and the
withdrawal of opposition by Wellington and other New Zealand
airports.
The ACCC has okayed the deal for a three-year period, two years
less than the Alliance had wanted, and because there are competition
issues on some of the lesser Tasman city-pairs, the watchdog wants
the Alliance to “maintain and grow the number of seats flown on the
routes where it has identified competition issues.” The ACCC says
the conditions are intended to restrict the ability of NZ and DJ to
limit capacity as a way of raising fares on the routes.
The Alliance is a win for Air New Zealand because it finally gives it
access to the Australian domestic network it came so close to having
before the Ansett collapse in 2001. The wide-ranging code-share
also gives the Star Alliance another big piece towards completion of
its global jigsaw puzzle. ... Cont p10
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TIA supports new approach to adventure tourism
The Tourism Industry Association New Zealand (TIA) will be at the
centre of formulating a new approach to adventure tourism.
TIA will work with Outdoors New Zealand (ONZ) to help manage the
introduction of a suite of recommendations from the Adventure
Tourism Safety Review. They will jointly help coordinate and work
with the adventure and outdoor sector, with the aim of maintaining
New Zealand’s international reputation as a world leader in adventure
tourism.
New safety regulations for the adventure tourism industry will come
into force from 01OCT11. The Government announced in August that
adventure tourism operators would be required to be registered and
undergo a safety audit.
The new regulations come under the Health and Safety in
Employment Act, making it an offence to provide activities involving
significant hazards and some level of instruction or leadership without
a current safety audit certificate.
There will be a three-year transition period, by the end of which all
adventure tourism businesses must be registered and operating under a
current safety certificate. The registration scheme will be run by an
organisation that will be appointed by the Department of Labour.

Star Alliance CEOs taste New Zealand
The chief executives of 31 of the world’s biggest airlines
(with total revenues nine times the New Zealand GDP)
were in Queenstown this week for the Star Alliance meeting.
Host carrier Air New Zealand’s Rob Fyfe demonstrated
“New Zealand Inc” in action by staging a welcome at The
Hills, jeweller Michael Hill’s private golf course, before
taking everyone to Queenstown Gardens where he had
organised Prime Minister John Key and All Black captain
Richie McCaw to help him man the barbecue for 200
guests. Fyfe and ten models then paraded outfits from the
Montana World of WearableArt Awards Show and guests
washed down the meal with a local Peregrine Wines pinot
noir which recently won the “champion wine of the show”
at the Air NZ Wine Awards.
Also attending the conference were media representing
more than 30 international newspapers, magazines and TV
stations. This added another level of exposure for
Queenstown and New Zealand as a destination, Mr Fyfe
told the Southland Times.
“Getting international media here to experience
Queenstown as a destination first hand is far more effective
than taking out ads in newspapers or TV, and we’ve
worked hard to showcase New Zealand,” he said.Winter Games NZ 2011 attracts global TV

Initial research indicates next year’s 100% Pure New Zealand Winter
Games will have a significant global reach with broadcasters
throughout the world already confirming their interest in airing
footage from the ground-breaking snow sports event.
To date, multiple broadcasters from 14 key regions have committed to
either showing daily highlights or the event feature programme that
gives an overview of the 14 days of snow and ice sports competition.
The broadcasters include Pan European and Pan Asia Pacific
organisations with audiences in the hundreds of millions as well as
key long haul tourism markets such as Germany, UK, USA and
Australia. Work is still progressing in China and Japan as key
countries where the Games would like to have a strong profile.
100% Pure New Zealand Winter Games 2011 will feature up to 1,000
international athletes competing in 17 sports and 37 events from 13-
28AUG11.   www.wintergamesnz.com

Northland’s summer line-up
Tourism Northland has released its listing of main events
for January to March 2011, including the annual Waipu
Caledonian Games at Bream Bay on New Year’s Day; the
Wai Worri Woolshed Country Muster at Kaipara 01-
02JAN; and the Summer Wine & Food Festival at Taipa
Area School, Doubtless Bay on 02JAN.
Among the happenings in the Bay of Islands are a series of
Live at the Islands gigs on Urupukapuka Island throughout
January. Artists include The Jordan Luck Band and
Autozamm (03JAN); Anika Moa and Don McGlashan
(05JAN); Salmonella DJ Sound System and Minuit
(07JAN); and The Topp Twins (22JAN)
Click Here to download the full details.

RWC2011 motel pricing
Waikato motels have been warned against price
gouging ahead of the Rugby World Cup.
The Waikato Times quotes Waikato Motel Association
president Mike Ward as saying hiking room rates
during peak demand would be detrimental to the
region long-term.
Novotel Tainui has confirmed a standard guest room
would cost $772 per night during the All Blacks and
Japan match on 16SEP. The hotel, along with the Ibis
– which has rooms available for $652 per night – had
implemented a minimum three-night policy.
Mr Ward said motel association members would not
participate in price gouging.
“I think it is a very short-term view. The hotels say it
is market conditions, supply and demand. I think it’s a
bloody rip-off.
“People don’t come back because they feel they have
been taken advantage of. They go and tell two people
who tell two people and you get an increase in bad
vibes.”
Hamilton i-SITE manager Michelle Wilby told the
Waikato Times inquiries had picked up from
September after individual tickets went on sale. She
had not seen accommodation providers inflating their
prices.
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Tel: 09 275 4100    Fax: 09 275 3291

PO Box 53-051

Auckland International Airport

www.jetpark.co.nz

�

Free 24-hour Airport Shuttle Service

�

24-hour Reception & Porter Service

�

Qualmark Four-Star Rating

�

Close to Onehunga Mall’s Dressmart

Complex - Factory Outlet Stores

�

90 Deluxe Rooms Ideal for the

Corporate Traveller

�

�

Complimentary 14-day Car Storage

�

Te Maroro Restaurant &

Indaba Lounge Bar

Not on Flight Paths

Free Access & Transport to Local Gym

Conferencing Facilities

Catering for On-Site Functions

�

�

�

DECEMBER 2010 INFLIGHT UPDATEFun and Games at our Recent Staff Christmas Party

Much fun was had by our staff and their families who attended the annual Christmas

Party…the day began with some good old fashioned races for the kids, a bouncy castle,

What’s up for grabs?

Holiday Season Travel: We have a number of great packages for sale

online- Don’t forget our packages include the fantastic VALUE-ADDED

SERVICE: 24-Hour Free Shuttle Bus Transfers to/from Auckland Airport,

Free Car-parking, and 14 days free car storage!

Our Deluxe Twin Rooms are ideal for a family of 4 travelling together!

So, look no further for Auckland Airport accommodation!

Please see our website for further details www.jetpark.co.nz or phone

reservations on 0800 538 466.

Season’s Greetings

from the

Management and Staff

at Jet Park Hotel

Thereafter everyone enjoyed a delicious

summer BBQ, catered by our chef Nancye

Pirini and her team, the marquee was

welcome shelter in the scorching summer

heat while everyone was enjoying their meals!

compliments

for the great

service they

provide- one

of the things

we feel

makes us

different

from the

competition!

face-painting and a “long-distance” challenge- won by none other than our GM, Sebastian

Herrmann!

Later Santa arrived with a lolly scramble for

the kids and presents.

We’re proud to have such a wonderful, hard

working team of staff who are always getting

We’d like to wish you all a very merry

Christmas, restful holidays, and tons of fun

with your loved ones.  We’d also like to

thank those who continued to show their

loyal support to the hotel by booking us,

staying with us, and for recommending us to

your friends and associates!  We’re looking

forward to a challenging 2011 and have many

plans to ensure that guests will continue to

experience excellent service in our unique,

NZ owned and operated, family business!

For those of you who are yet to discover

us…we extend a hearty invitation to stay

and experience our award

winning restaurant, well

appointed rooms, and

heartfelt hospitality!
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Kelly Tarlton’s Antarctic Encounter and

Underwater World has welcomed five

Sand Tiger sharks – flown in from Mary-

land in the US – to its newly reopened

Oceanarium. A special Sand Tiger shark

themed exhibition opens tomorrow.

New research shows that besides its

position as a much loved local celebration

of winter, the American Express

Queenstown Winter Festival is also a

serious earner with 30,000 visitors taking

part and spending an estimated $50

million during the 10-day event. The

researchers interviewed 370 festival-

goers.

Tourism Bay of Plenty has appointed

Glenn Ormsby as its interim general

manager on a six-month contract as it

begins a recruitment process to replace

departing general manager Tim Burgess,

who is joining Tourism New Zealand as its

top man in Australia.

Mr Ormsby was general manager of

Tourism Waitaki and has been working

for the Department of Discovery, in

Christchurch, according to the Bay of

Plenty Times.

Balloon fest back to four days
Wairarapa’s annual hot air balloon festival
has been extended to four days for 2011,
thanks to a successful event in 2010 and on-
going sponsorship.
More than 20 hot air balloons and their
pilots from throughout New Zealand and
from overseas are expected for the 13th
annual festival to be held 17-20MAR11.
www.nzballoons.co.nz

AUSTRALIA
The Oprah Effect
Oprah Winfrey has declared herself
Australia’s new unofficial global ambassador,
saying her visit Down Under will reap huge
rewards for Australia’s image and tourism
coffers.
She told reporters at the taping of two
episodes of her talk show that it is
“immeasurable what four hours of a love
festival about your country, broadcast in 145
countries around the world, can do. Aren’t you
glad I liked it?”
After years in the spotlight, she said she had
never seen anything like the reception she had
received in Australia — from the thousands
cheering her in Melbourne in a welcome not
seen since Princess Diana visited in the 1980s,
to the ‘O’ lighting up the Sydney Harbour
Bridge during her stay.
According to an AFP/AAP report, Qantas
chief executive Alan Joyce, whose airline
helped bring the show to Australia, said,
“There’s no doubt in my mind it’s the best
marketing expenditure we could make.
“It’s probably one of the best tourism
initiatives Australia will ever make.”
The Sydney Morning Herald BusinessDay’s
Elizabeth Knight, though, said “If one factors
in the dollar at near parity, the reality is that
Oprah Down Under is a wonderful bit of
publicity, but for Australian airlines and hotels
she probably won’t be a nice little earner.
Americans may love Australia, and many
dream of coming here but, given the vast
majority never venture outside their own
country, the Big O is more about bragging
rights than anything more meaningful for the
local economy.”

Canberra sheds light on new event
A major new annual event will showcase
Canberra in a whole new light and provide more
reasons to visit the nation’s capital during
autumn.
Enlighten: See Canberra in a whole new light
was launched this week and will premiere in
March 2011 to coincide with the month-long
Canberra Festival.
”Enlighten is an exciting new event that will be
held over four nights on 11, 12, 18 and
19MAR11, and will involve after-hour activities
at national attractions, amazing architectural
lighting and a vibrant event hub with headline
acts against the stunning backdrop of Lake
Burley Griffin,” says Australian Capital Tourism
general manager, Simonne Shepherd.
”The ticketed event will enhance the festive vibe
of Canberra’s birthday month with an exciting
program highlighted by our national attraction
partners offering a unique after-dark experience

and outstanding musical acts including
concerts by international artists, George
Benson, Chris Isaak and Frankie Valli.”
National attractions participating in the
2011 Enlighten event include the National
Gallery of Australia, Parliament House
and the Museum of Australian Democracy
at Old Parliament House.
Enlighten tickets are on sale at
www.ticketek.com.au. For more
information visit
www.enlightencanberra.com

New at Melbourne Museum
Using everything from extraordinary life-like
animatronics to displays of pre-historic fossils,
Melbourne Museum’s redeveloped Science
and Life Gallery tells amazing stories about
the world’s natural heritage.
Now the largest natural sciences exhibit in
Australia, the gallery takes visitors on a
journey through time to explore the wonders
of nature, with 700 creatures ranging from
giant pandas to rare deep sea creatures, live
spiders and insects and a dazzling array of
rocks and minerals.
Four years in the making, the exhibit was
launched to coincide with the Melbourne
Museum’s 10th birthday in October. http://
museumvictoria.com.au/melbournemuseum/

O’Reilly’s ‘Bird of Prey’
free-flight show
O’Reilly’s in the Gold Coast Hinterland is
about to launch a new ‘Birds of Prey’ free
flight bird show just in time for Christmas.
Mark ‘The Birdman’ Culleton will showcase
an array of owls, falcons and eagles in
which guests will view the awesome aerial
predators as they fly free in a display of
natural aerobatics, before returning safely
back to perch on his arm.
The interactive presentation will allow
guests to be part of the show alongside other
animal stars, including crocodiles and a
spotted-tailed quoll.
www.oreillys.com.au.
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Aspire adds second
Port Macquarie
property
Aspire Apartments and Resorts has
added Port Macquarie’s South
Pacific Apartments to its growing
network of Aspire marketed
properties.
Located directly opposite family-
friendly Flynn’s Beach, the four star
property offers self-contained two
or three-bedroom apartments and
the largest heated spa in Port
Macquarie.
Aspire’s NZ general manager, Chris
Ingram, says the new addition was
going to mean great things for the
Port Macquarie region.
”It is always a fantastic achievement
to sign on a new client, and the
addition of South Pacific
Apartments to our other property,
Aspire Pelican H2o at North Haven
significantly strengthens our
accommodation offers to New
Zealanders travelling to the Port
Macquarie region. The two
properties complement each other,
with one being in a quiet riverfront
location and Aspire South Pacific at
a popular beachfront location.”
www.aspireresorts.co.nz

Sydney Harbour Hopper Pass
Captain Cook Cruises and Bass &
Flinders Cruises, in conjunction with
National Parks & Wildlife Service,
have launched the Harbour Hopper, a
pass which allows passengers to hop on
and off at ten of Sydney Harbour’s
main attractions.
Available between 19DEC10 and
30JAN11 (excluding Christmas Day,
Boxing Day and New Years Eve), the
Harbour Hopper pass will enable
passengers over one or two days to visit
and explore Darling Harbour, Circular
Quay, Fort Denison, Taronga Zoo –
Athol Bay, Shark Island, Watsons Bay,
Luna Park, Manly, Quarantine Station
and Chowder Bay – Clifton Gardens.
The Harbour Hopper pass is operated in
three cruise circuits which cover all
parts of the main harbour including
Manly.
The three circuits integrate into a
seamless one-day or two-day
experience. Passengers can transfer
between circuits at Circular Quay,
Watsons Bay or Manly.
The Harbour Hopper operates 7 days
between Sunday 19 December 2010 and
30 January 2011.
One-Day Harbour Hopper passes are
priced at A$59 for adults, $33 for
children (5-14yrs) and $118 for
Families (2 adults and 2 children).  The
Two- Day Harbour Hopper pass is
A$79 for adults, $47 for children and
$158 for Families.  All prices include
unlimited reboarding and National Park
entry fees.

SOUTH PACIFIC

For the first time since March

2008, the Gold Coast attracted

more than 10 million tourists in

a 12-month period, according to

data released this week by

Tourism Research Australia.

Treddlecats at
Muri Beach Club Hotel
Muri Beach Club Hotel in Rarotonga
has a new addition to its Aqua Centre -
The Treddlecat.
These fun pedal boats are on offer for
in-house guests only and prices differ
from $15 per hour for 2 guests and $20
per hour for 4 guests. The privately
owned boutique adults only resort
encourages guests to use the
Treddlecats as a way to discover the
island.

Sonaisali appointment
Sonaisali Island Resort has appointed
Simon Beckett as resort manager,
reporting directly to the general
manager and very focused on all
operational & guest services areas.
Mr Beckett has had 15 years
experience, having worked at the Ritz
Carlton and Sheraton on the Park ~
Sydney; been a member of the pre-
opening teams for Four Points by
Sheraton ~ Port Macquarie & Surfair
Resort ~ Queensland, and front office
manager Sheraton ~ Noosa, before he
took on the role of resort manager of
Samurai Beach Resort in Port Stephens.
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Talk of a regional Sth Pacific airline
Talk of establishing a regional airline was raised at the
Pacific Island Business Forum held in Nadi last week,
according to a report in the Fiji Times.
Fiji Islands Hotel and Tourism Association president
Dixon Seeto said a regional airline was needed to
effectively compete with budget carriers in the Pacific
market and to competently serve the needs of Pacific
Island countries.
Mr Seeto is quoted as saying Air Pacific being a
regional airline would be simply revisiting its initial
role. “When the airline changed its name from Fiji
Airways to Air Pacific, it practically became the
regional airline based out of Fiji. A lot of PICs had a
stake in the company and it flew the flag for the
Pacific region in terms of air travel. However, all that
changed when some nations decided to venture out on
their own, forming Polynesian Airlines, Royal Tonga
and Air Nauru.  Hindsight has taught us all that
owning and operating an airline is a very expensive
business and a lot of these carriers have faded away
over time whilst Air Pacific continues to operate
despite very trying times. If all the PICs pool their
resources, and get behind Air Pacific as a regional
carrier, we can become more competitive and operate
more cost effectively in the Pacific region,” Mr Seeto
said.
Samoa Hotels Association CEO Nynette Sass is
reported as saying Air New Zealand’s withdrawal of
vital air services next year should be the catalyst for a
regional airline. “We need collaboration with other
Pacific Island states faced with a similar predicament
to make things happen,” she said.

She may be besotted with Australia, but Oprah

Winfrey has opted for a private, luxurious Fijian

island resort for a five-day break after her hectic

time in The Land Down Under. Reports say she is

being joined there by longtime partner Stedman

Graham.

Resort’s rugby union team
sport Crusaders strip
InterContinental Fiji Golf Resort and Spa’s rugby
union squad are set to compete in jerseys worn by
New Zealand Super 14 sporting stars, the
Crusaders.
Comprising staff members from the resort, Team
InterContinental was delighted to receive an
unexpected gift of authentic Crusaders uniforms,
donated by one of the resort’s key conference and
incentive event supporters, HOT Events.
Originally belonging to the Christchurch-based
Crusaders, the jerseys were obtained by HOT
Events through its rugby union contacts,
emblazoned with InterContinental Fiji and HOT
Events logos, and presented in person at the resort.
The team will wear the jerseys when playing in
their local rugby tournament.

Pacific Resorts
Grand Prize Draw
winner
The winner of the Pacific
Resorts Pre Summer Rewards
Grand Prize Draw was
Shelley McSwiney of Air
New Zealand Holidays
Milford.  Shelley won the ‘Te
Manana for Two’ prize
package which includes 5
nights accommodation in a
luxurious Ultimate

Donna Watson (left), Pacific Resort
and Shelley McSwiney, Air New
Zealand Holidays Milford.

Beachfront Villa, return airfares to Rarotonga, VIP transfers and a
snorkelling cruise on Moana Roa.  Says Melanie Hall:
“Congratulations Shelley!  And thank you to all agents/brokers for
your support over this Pre Summer Rewards programme, your efforts
are very much appreciated.”

ASIA

L-R: Scott Williams (InterContinental Fiji GM), Victoria Wales (HOT Events),
the Team InterContinental squad, Natalie Brumniach (HOT Events), Heather
Cornish (InterContinental Fiji), and Karen Sainsbury (HOT Events).

Outrigger Hotels and Resorts Asia this week signed

an agreement to open and manage the Outrigger Koh

Samui Resort and Spa in Bhoput Beach, Koh Samui,

Thailand on 01FEB11. The 81-key luxury villa and suite

resort is currently operating as the Destination Beach

Resort & Spa.

Aircalin offers great connections from Auckland to

Tokyo via Noumea, departing AKL on Saturdays.

Fares in T class start from NZ$1996 return, inclusive

of tax. Book and quote in GDS.

Bali is on target to close 2010 with record-

breaking 2.465 million foreign visitors.
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CITM - China under one roof

Mark Frood, Tourism NZ’s regional
manager for China, in discussion at CITM

“Do you want to know more about China?”
asks Barbara Boyce, the Business
Development Manager, China Travel Service
(NZ) Ltd.  Then be sure to attend CITM - the
China International Travel Mart, the largest
professional travel show in Asia, with around
2,500 booths.
CITM was held in Shanghai this year and will
rotate to Kunming in OCT11.
The China National Tourism Administration’s
exhibit at CITM 2010 was the focal point for
the launch of “China Cultural Tour 2011”, its
selected slogan for the coming year.  It
follows the success of “Expo 2010 in
Shanghai”, which surpassed expectations by
attracting over 70 million visitors during its
six-month season, making it the largest ever
World Expo.
Says Ms Boyce: “We visited the co-organiser,
Shanghai Municipal People’s Government
area and were informed about their grand
plans to reopen the Expo Park as a museum
and entertainment area, with its attractive
location along the Huangpu River.
“The legacy is the China Pavilion’s Oriental
Crown, just as the Eiffel Tower was
significant to the Paris Expo over 100 years
ago.  The China Pavilion has reopened to the
public and ticket price is 80 yuan (about
NZ$15).
“The Urban Best Practices Area will remain
as a showcase for sustainable urban
development with 80 exhibitors from around
the world maintaining their exhibits.  This
area, with remnants of popular Expo
exhibitions, has more than 50 buildings that
are environmentally friendly, energy efficient

or are examples of how to protect heritage
structures.”
Ms Boyce says Hainan Island was the
featured destination at CITM. A tropical
resort island popular with domestic
tourists, it has undergone a development
expansion in the past five years to attract
long haul international visitors.
“Sanya Tourism Bureau, on the southern
tip of the island, informed us they are
working closely with Hong Kong Tourism
Bureau as a twin destination to promote a
shop-and-surf package.  An
overabundance of luxury hotels has lead to
lower tourist-level tariffs,” said Ms Boyce.
There are about 25 golf courses on the
island, many set on lush, tropical fairways
with backdrops of the South China Sea.
For definitive advice and professional
China travel arrangements, contact
Barbara Boyce at China Travel Service
(NZ) Ltd E-mail : bdm@chinatravel.co.nz

Highlights of Malaysia
Adventure World’s top-selling tour, the 10-
day / 9-night Highlights of Malaysia is priced
from $2280pp twin share. This private tour
takes in all the sights of Malacca, Taman
Negara National Park, Cameron Highlands
and the multi-cultural Penang. Price includes
accommodation, meals, transfers and
sightseeing as specified including entrance
fees and an English speaking guide.
For those with less time, there’s a 4-day / 3-
night Kuala Lumpur Uncovered package,
priced from $414pp. It includes a half day
introductory tour of Kuala Lumpur (including
Chinatown and KL Tower for panoramic
views), a half day introductory tour of the

THE AMERICAS

city’s outskirts
(including the
holy Hindu
Batu Caves and
a chance to
witness local
handicrafts
being made),
accommodation,
sightseeing,
entrance fees,
transfers and
English
speaking guide.
Call 0508 496
753 or visit www.adventureworld.co.nz.

2011 Discover America
Trade Seminar 17FEB
The Visit USA Committee NZ has confirmed
Thursday 17FEB11 for the annual Discover
America trade seminar, to be held at
SKYCITY Auckland Convention Centre with
the usual booths, product presentations and
Grand Prize Draw.
There’s an
earlybird prize to
be won in a draw
from amongst
those who RSVP
before Christmas.
Numbers are
limited, so click
here to download
the details and
register online.

New Galápagos itineraries 2012
World Journeys reports that new itineraries in
the Galapagos Islands have been approved by
the National Park for 2012.  The changes are
a result of the National Park Service finding
alternatives to ease pressure on the local
wildlife at the 14 most popular visiting sites
in the archipelago, by redistributing visitor
numbers across more sites.
The new system allows for a max of three
itineraries within a 14-night period, during
which time no visitor site can be repeated -
apart from the Charles Darwin Research
Station on Santa Cruz Island, which may be
visited twice.  Benefits: some itineraries will
become loops rather than doubling back on
themselves, new sites will be opened, and
activities such as snorkelling and kayaking
will be available at more sites.  For all
enquiries and availability updates call World
Journeys on 0800 117311.
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So South America prize trip
Debbie Fritz of Jennings United Travel in Napier has
recently returned from travelling with her husband for
nearly 4 weeks in South America.  Debbie won the trip
after attending the World Journeys “So South
America” promotion in March this year.
Visiting Ecuador, Peru, Chile, Argentina and Brazil,
highlights of their trip included a 3-night Galapagos
Cruise, Machu Picchu, a 4-night Patagonian cruise,
Buenos Aires, Iguassu Falls and Rio.
Debbie reports back:– “What an insight into South
America!  We enjoyed Ecuador and the Galapagos
immensely – the wildlife, the quality of the tour
operation, the food, all great.
Peru, Cusco was so quaint, old and the people lovely,
Machu Picchu – well, what can I say about that! Our
guide in Santiago was wonderful – so interesting and
went out of his way to make it all come alive for us.
Patagonia was sooo good as a destination and
expedition experience.  The cruise line again provided
a slick operation, the food was again great and we
enjoyed the people onboard.
So pleased we took an extra day in Buenos Aires and
can only say I would recommend taking a private tour
rather than a group bus tour, just to get the personal
service and information provided.  Iguassu put on a
wonderful electrical storm in the evening for us to
watch, and the next day the falls were full of water so
the sight was awe-inspiring and fun to do. Rio was
bustling, the hotel and the service were great.  We did
a samba/dinner show too and enjoyed it all immensely.
Buzios, we collapsed there and just chilled for 2
nights. The property was lovely, and located
overlooking the little township but close enough that
we could walk into the local restaurants and eat at
night. It was a very pleasant finish to an amazing trip.
Thanks so much for giving us the opportunity to do this
trip.  It was great on both a personal and professional
level”.

Galapagos

AFRICA / MID EAST

 Machu Picchu

Shore excursion, Patagonia

South African Tourism appointment
South African Tourism has announced the
immediate appointment of Ms Nobulali
‘Lalie’ Ngozi as new Country Manager for
Australia and New Zealand.  Ms Ngozi will
travel to Australia in January to begin her
work within the market.
Ms Ngozi has considerable experience in
communications and marketing and has
previously worked in both the government
and corporate sector.
She was one of five South African Fellows
selected to participate in the Science Radio

Journalism Fellowship
at the American
Association for the
Advancement of
Science (AAAS) in
Washington DC.
She has worked in radio
and television, both as
producer and presenter,
and prior to joining South African Tourism,
Ms Ngozi was the chief marketing officer for
the North West Parks and Tourism Board.

Dubai travel pass for tourists
The Innovative Travel Co reports that Dubai’s
Roads & Transport Authority (RTA) is to
launch a travel pass for tourists in a bid to
boost the number of visitors using public
transport in the emirate.
The Dubai travel pass, called Terhaal, will be
marketed to tourists to encourage them to use
the Dubai Metro, Dubai Bus and Dubai Water
Bus to get around.
The Dubai Travel Pass includes two cards,
each with a credit of AED14, booklets about
the integrated public transport systems, maps,
information of interest to visitors, places to
visit and how to get to those places using
public transport, as well as other general
information such as telephone numbers of
emergency service, police, embassies, and
ambulance.

use in Dubai.
The Dubai Travel Pass will be distributed
across DNATA outlets, Duty Free shops of
the Dubai airports, hotel and malls. The cards
will also eventually be sold on Emirates
aircraft.
Depending upon the response of tourists, the
RTA also hopes to distribute the Terhaal
overseas.The pack also includes value-added offers for

Diving with great white sharks in Gansbaai, in South Africa’s Southern Cape is

listed as one of Lonely Planet’s World’s best underwater experiences.

Fortunately, there’s an aluminium cage - or for the brave, a clear plastic tube -

between you and the ocean’s greatest killing machines.  www.sharklady.co.za
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Emirates boss to chair Dubai World
Dubai’s ruler has replaced the longtime head of Dubai World
with the chief executive of Emirates airline, turning to one of
his closest confidants to lead the turnaround of the debt-laden
conglomerate.
Sheikh Ahmed bin Saeed Al Maktoum was named chairman
of the sprawling company, whose holdings include seaports,
hotels, a stake in Cirque du Soleil and half of a mammoth real
estate project on the Las Vegas Strip, in a decree carried by
state news agency WAM. He is an uncle and top aide of
Dubai’s hereditary ruler.
Associated Press, in widely carried reports, says Dubai World
is at the center of the emirate’s financial troubles, which
erupted late last year when the conglomerate called for new
terms on billions of dollars of debt it owed. The surprise
announcement and the uncertainty that followed rattled
markets the world over.
The company has taken steps since to get its finances in order.
Its subsidiary Nakheel, the property developer that spent
billions to build Dubai’s manmade islands, is in talks to re-
negotiate terms on at least US$10.5 billion in debt it owes.
The International Monetary Fund estimated earlier this year
that Dubai and its many state-linked companies owe as much
as US$109 billion.
Dubai officials said recently the emirate is considering selling
more assets and offering shares in state-run companies to raise
cash.
Dubai World’s new board will have the power to approve
asset sales, including real estate, stocks, bonds and other
holdings, according to the decree.

New Zambian ‘Security Tax’
World Journeys reports that the Zambian Department of
Aviation has announced that a new Security Tax will be
introduced from 01JAN11. This additional tax of US$5.00 per
person for international flights and US$3.00 per person for
domestic flights must be paid on departure at the relevant
Zambia airports. This is over and above the existing Departure
Taxes.

Egypt for families – better than any textbook
A unique and unforgettable journey of Egypt for families is a
new addition to The Innovative Travel Co.’s Ancient
Kingdoms Holidays 2011 programme.

‘Egypt for Families’ 13 days ex
Cairo is priced from $3950pp
twin based on 4 people
travelling, with discounts
applying for children under
11yrs.  A real life adventure of
historic sites and amazing
experiences including Cairo,
Luxor, Aswan, Port Ghalib and
Hurghada on the Red Sea with a
4-night Nile Cruise, camel
riding, felucca trip and Nubian
Village visit are among the many

highlights.  There’s no better way to learn about the Ancient
Egyptians.  Call Innovative on FREEPHONE 0508 100111 or
email: info@innovative-travel.com

Discover the music and magic of Mali
Dragoman’s new 14-day Music and Magic of Mali overland
tour enables travellers to get a real taste of West Africa. This
niche short trip showcases the music, dancing and indigenous

Since its

completion,

the new Cape

Town Stadium

has become a

landmark and

visitors who

were not able

to attend one

of the 2010

FIFA World

EUROPE

culture of Mali. Highlights
include the mud mosque of
Djenne, Dogon country trek
and experiencing the West
African music. This journey
has 9 departures in 2011 from
03APR and is priced from
$1255pp twin share.
Call Adventure World on 0508
496 753 or visit
www.adventureworld.co.nz
and to order the new
Dragoman brochure, visit
www.brochurenet.co.nz.

Cup™ events can now book a tour at the newly re-opened

visitors centre for an inside look of this magnificent

facility. www.stadiumcapetown.co.za

Globus brands to absorb Rome Hotel Tax
The Globus family of brands has announced it will absorb the
cost of the new hotel tax planned by city authorities in Rome.
Globus Australasia managing director Stewart Williams
confirmed all customers on Globus, Cosmos and Monograms
tours visiting the Italian capital would be protected from the
additional charges, to be levied on all hotel guests from
01JAN11.
The pledge covers all existing bookings for tours visiting
Rome as well as all future bookings for 2011 tours.

Travel agents are reminded that

Estonia will adopt the Euro from

01JAN11.

The country’s capital, Tallinn, will

also host more than 7,000 events

to celebrate the city’s European

Capital of Culture status

throughout the year. Festivities

will begin with an opening

ceremony, music festival and

fireworks on New Year’s Eve.
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Dublin Contemporary 2011, in the

tradition of internationally established

contemporary art events such as the

Venice Biennale, will run for two months

across the city of Dublin from 06SEP11 to

31OCT11. Dublin Contemporary 2011 will

be a city-wide cultural event that will

energize and delight the Irish capital

with the best of Irish and international

contemporary art.

TOUR PRODUCT

Royal Canal ‘flyover’
Ireland’s newly re-opened Royal Canal offers
boating and barge enthusiasts new
opportunities for enjoying life in the slow
lane just metres above Dublin’s rush hour
traffic.
The restored waterway, navigable from the
River Liffey from Dublin city centre to the
River Shannon in the West of Ireland for the
first time in 50 years, includes an aqueduct
that passes over one of the Irish capital’s
busiest motorway stretches.
Beginning at Spencer Dock in Dublin, boats
can now cruise past sites such as Croke Park,
before leaving the city behind at the M50
aqueduct and exploring rural Ireland’s
peaceful towns and villages in counties
Kildare, Meath, Westmeath and Longford.
Once on the Shannon it is possible to
navigate up-river to the Lough Erne system in
Northern Ireland, down-river to Limerick in
the south, return to Dublin via the Grand
Canal or come back down the Royal Canal.
Boats are available for hire, and a host of
wildlife, waterside pubs, restaurants,
amenities, walks, and activities are available
across the entire Irish waterway system.
www.iwai.ie   www.royalcanalcruisers.com

ANZAC Day 2011
World Journeys says there is still time and availability to book clients
ANZAC Day in Turkey arrangements, and they have a range of options
to consider.
There’s a group departure from Istanbul 23APR including two nights in
Istanbul with transfers and sightseeing and two nights in Canakkale
including the Dawn Service at Gallipoli, priced from $932pp share twin.
Alternatively, clients can visit Gallipoli in style by joining a motoryacht
from Marmaris 19APR for a special ANZAC departure. With stops in
Rhodes, Bodrum, Kusadasi for Ephesus and Canakkale for the Dawn
Service at Gallipoli, this special cruise disembarks in Istanbul on 27APR.
Priced from $2,499pp share twin plus port taxes of EUR150, this
includes air conditioned cabin on full board basis, transfers and service
at Gallipoli.
If clients are combining Greece and Turkey, they can join a cruise in
Athens aboard a 49-passenger motor-yacht bound for Santorini, Patmos,
Samos, Kusadasi, Gallipoli for the Dawn Service and Istanbul. Air
conditioned cabins on half board basis are priced from $3,580pp share
twin plus port taxes of EUR 210.  The ANZAC departure commences in
Athens 19APR, disembarking Istanbul 27APR11.
Contact World Journeys 0800 117311 or info@worldjourneys.co.nz

Exotic Holidays has 2011 covered
Exotic Holidays reports that it has 2011 prices and itineraries for a range
of Asia and Middle East destinations including Vietnam, India, Nepal,
Egypt and Turkey, just to name a few of its exotic destinations.
“For your next Asia or Middle East enquiry, phone Exotic Holidays for a
competitive quote - you will not be disappointed,” says Rahul Sharma.
All itineraries can be tailored to suit individual travel and group travel.
Phone 0508 EXOTIC or email info@exoticholidays.co.nz , and visit
www.exoticholidays.co.nz

AVIATION

Kumuka has further extended its 20% commission offer to

23DEC10 in line with the end of its 2011 Earlybirds, which provide

savings of up to 15% off for passengers. Tours excluded from Early

Bird offers are also excluded from 20% commission.

www.kumuka.com/agents

ACCC provides win-win-win decision
…Cont from p1
The Alliance is also a win for the Virgin Blue Group, strengthening
CEO John Borghetti’s “game-changing” plan for an Australian
international airline that can compete effectively with Qantas. It
adds another 4.5-million person “state” to DJ’s catchment.
The Alliance is a win, too, for the travelling public on both sides of
the Ditch. They are guaranteed by the ACCC’s conditions of a
continuation of the sorts of competitive Tasman airfares they have
been enjoying.

Virgin Blue ducks in a row
Virgin Blue boss John Borghetti raised a few eyebrows when he
appeared this week at the Star Alliance CEOs meeting in
Queenstown. He was there as a guest of Air New Zealand CEO
Rob Fyfe.
It is not unknown, however, for prospective members of Star
Alliance to get an invitation and there is much speculation that
Virgin Blue may be persuaded to join the grouping.
Some believe Borghetti may opt to stay out of Star, given that
DJ can get plenty of benefits from its new Tasman alliance
without it.  Virgin has also just had the timely good fortune to
be granted provisional approval by the ACCC for its intended
alliance with Etihad, giving it a hugely valuable Abu Dhabi hub.
The Etihad deal, if approved, would see full service V Australia
aircraft flying nonstop from Australia to the UAE from next
FEB, connecting on the award-winning Etihad to at least 14
European cities, plus the Middle East and Africa.
The Virgin Blue Group will also be able to more effectively
target corporate travellers, offering a much enhanced, reciprocal
earn-and-burn frequent flyer programme and lounge access
arrangement with both Air New Zealand and Etihad.
On the long haul, this represents a nightmare scenario for
Qantas, which offers its full fare pax a hub over the more
distant Heathrow onto BA flights. The Qantas Group is also still
hanging out for the 787s it needs to mount Jetstar longhaul
services into European cities.
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IATA suggests simple security system
IATA boss Giovanni Bisignani used the airline lobby
group’s annual Global Media Day in Geneva to outline a
new, significantly different airport security checkpoint
concept that calls for pre-screening passengers prior to
issuing a boarding pass to divide them into three levels of
risk classification, and aims to enable passengers to
eventually “walk uninterrupted” through an airport.
Reuters says IATA wants to replace lengthy and sometimes
intrusive passenger security checks at airports and quotes
Bisignani as telling journalists: “With today’s terror
threats, we need to be able to find bad people, not bad
objects. We can only do that by assessing passengers for
risk with appropriate security checks to follow.”
IATA Director-Security Ken Dunlap says IATA’s future
passenger security concept calls for “electronic data pre-
screening by governments before flight” to create a
“picture” of each passenger. Passengers would then be
divided into three categories upon issuance of a boarding
pass: Known traveller, regular and enhanced. Checkpoints
would be divided into three lanes, with IATA estimating
that 30% would go through the “high speed” known
traveller lane, 60% through the regular lane and 10%
through the most intensive, enhanced security line.
According to an ATWOnline report, IATA envisions an
intermediate step, implemented within the next two to
three years, in which existing checkpoint technology is
“moved and repurposed” to fit the three-category concept,
Dunlap said. In addition, “behavior analysis” would be
deployed at checkpoints, with screeners observing
passengers and asking questions in much the same way
customs agents often cross-examine travellers entering
countries. “The throughput increase that we think we can
achieve is 40%,” he asserted.
Further down the line, IATA envisions high-tech walk-
through tunnels replacing existing screening equipment,
allowing passengers—particularly those considered lower
risk—to use biometric identifiers to move through
checkpoints without stopping or interacting with security
personnel.

Auckland Airport launches new retail area
Auckland Airport international terminal’s new-look departure retail
space was officially launched this week at a ceremony highlighted by
the unveiling of its architectural and audio-visual showpiece, a symbolic
tree-like structure to be known as ‘Pou Manawa’.
Auckland mayor Len Brown and Associate Minister for Transport,
Nathan Guy, together pulled back a set of aircraft cockpit thrust levers to
power up the sound and lights of Pou Manawa.
Located within the international departures area, the development offers
an expanded range of top quality retail outlets, food options and new
local and international brands.
“The whole area has been rebuilt and while favourites such as JR Duty
Free, DFS Duty Free, adidas and Artport still remain they have been
joined by local and international favourites such as Apple, Swatch, Moët
& Chandon, MAC Cosmetics and Icebreaker,” says Adrian Littlewood,
Auckland Airport’s general manager retail.
“We also have a number of new food and beverage offerings including
Hayama Sushi and Valentino’s Gelato which Aucklanders will recall as
an institution of the downtown ferry building. Additionally we’re very
excited to announce that in early 2011 one of Auckland’s favourite
delicatessens, Zarbo, will be joining the Auckland Airport retail family.”
he added.

Pou Manawa
In designing the new area Auckland Airport and the architects developed
the idea of a “heart” space – an area with a central focus that people
would gravitate to; a space both interactive and engaging.
As Ignite Architects and artist Michael Knapp put it: “So much of the
imagery symbolising what we hold dear as New Zealanders focused on
trees, the Pohutukawa stretching out over the beach, the soaring Totara,
or the mighty Kauri. And so the concept of Pou Manawa was born.
“From a cone shaped tiled trunk reminiscent of Auckland’s volcanic
landscape grows the base, stylised in the dark timber of New Zealand’s
bush.”
Pou Manawa stands nine metres high and its billowing canopy, featuring
a cycle of different colours, covers a fabric surface area of 577sq m.
Traditional Maori designs, created using projectors and LED lighting,
dance across Pou Manawa to music by Kiwi artists Rewi Spraggon and
Riki Bennett. The continuously rotating 360 degree images depict

carvings, nature and birds and symbolise travel, flight,
voyaging
and
movement
across vast
expanses,
oceans and
airways;
guidance
and
hospitality.
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Flight taxes influence traffic
Ryanair has announced further cuts to its German operations
next year, citing the new flight tax as reason for its decision.
Meanwhile airports operator BAA is urging the British
government to follow the recent example of the Irish
government and reduce the air passenger duty.

Boeing drops short-haul 787 version
Boeing is to drop plans for the 787-3, a short-haul version of
the Dreamliner, according to Bloomberg.
The 787-3 was designed to carry as many as 330 pax up to
5600km, compared with the 787- 8’s top capacity of 250 pax
and 15,100km range. Boeing has been reviewing the model’s
future after All Nippon Airways swapped its 787-3 order for
another variant in January.
ANA had been the last carrier to hold an order for the 787-3,
which was designed specifically for the Japanese market.

Continental offers FareLock
Here’s a new ancillary revenue opportunity other carriers
will be quick to copy: Continental Airlines has introduced
an option that offers customers the opportunity to hold
reservations and lock-in ticket prices for 72 hours or
seven days with no commitment to purchase a ticket.
Called FareLock, the new feature, offered for a fee on
certain domestic and international itineraries, gives
customers additional flexibility to plan their travels and
avoid the risk of price increases or sold-out flights.
FareLock fees, beginning at US$5 for a 72-hour hold and
US$9 for a seven-day hold, will vary based on a number
of factors such as the itinerary, number of days to
departure and the length of the hold.
The carrier will continue to offer its 24-hour flexible
booking policy that allows reservation changes and
cancellations with full refund without a fee within 24
hours of booking. For customers choosing FareLock, the
24-hour flexible booking policy remains in effect upon
ticketing, although the FareLock fee is non-refundable.

Queenstown Airport welcomed its first Jetstar International
flight yesterday. The arrival of JQ219 at 2pm was marked
with the traditional water cannon spray archway.

Jetstar international flights from ZQN
Jetstar’s first-time international flights from Queenstown to
Melbourne and the Gold Coast took off yesterday and today
respectively.
Jetstar has also expanded its Auckland-Queenstown
connections, with its current daily service growing to 11 per
week, effective from yesterday.
The new services represent growth in Queenstown capacity by
Jetstar of more than 50%, bringing its total number of Jetstar
low fare domestic and international services to 22 weekly
return services.
Jetstar now offers a total of 7,700 seats per week to and from
the alpine resort from four domestic and international
destinations.
Jetstar’s Aust & NZ CEO David Hall visited Queenstown to
celebrate the new services, meeting with representatives from
Destination Queenstown, Queenstown Airport, Queenstown
Lakes District Council and the local tourism and business
community.

After extensive consultation with industry leaders, partners,

customers and locals, Queenstown Airport directors have

voted to accept the independent Commissioner’s

recommendation to the Queenstown Lakes District Council,

to not allow for flights between 10pm and midnight.

Jetstar’s long haul Asian hub
Jetstar says it has committed to strongly build on its Pan-
Asian flying operations with the inauguration yesterday of an
Asian long haul hub in Singapore via a daily A330-200
service from and to Melbourne. The Australian-owned and
registered jet is understood to be crewed by pilots and cabin
attendants based in Singapore on Singaporean pay and
conditions.
Jetstar has expanded its two-class A330 fleet for new Pan-
Asian services and now offer flyers direct access from
Melbourne to Singapore and beyond to 22 Asian destinations
on its network.
Jetstar Chief Commercial Officer David Koczkar said the
important Melbourne-Singapore route offered a direct air link
between Jetstar’s Australian and Singapore operations and
provide customers multiple connections in Asia through its
Singapore hub including destinations within China, Malaysia,
Indonesia, Thailand and the Philippines.
The low cost carrier has also this week introduced daily A320
flights between Melbourne and Auckland and a twice-weekly
flight from Melbourne to Queenstown.

Page 12

IATA predicts big profit boost
With just three weeks to run to year’s end, IATA is predicting
the air travel industry will make US$15.1 billion this year.
At the beginning of the year IATA predicted the global
aviation industry would make a loss in 2010, but has since
drastically changed its forecasting.
The latest figure represents a rise of more than US$6 billion
on its previous forecast in September.
ABTN quotes Giovanni Bisignani, IATA’s CEO, as saying:
“Margins remain pathetic. With a 2.7% net margin in 2010
shrinking to 1.5% in 2011, we are nowhere near covering our
cost of capital. The industry is fragile and balancing on a
knife edge.”

Australia’s Travel Today quotes the Turkish Airlines CEO,

who was in Queenstown for the Star Alliance CEO

meeting, as  saying his airline plans to launch flights to

Sydney in the fourth quarter of 2011. THY would operate a

4pw schedule from Istanbul via Jakarta.
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CRUISE NEWS

The Grand European Tour from Holland’s tulip fields to imperial Budapest, this epic journey presents the highlights of Holland, Germany, Austria, Slovakia and Hungary. 

Your cruise fare includes deluxe accommodation onboard elegant and comfortable ships, sumptuous meals, daily included sightseeing tours, demonstrations and 

lectures, shipboard gratuities and port charges. Great travel value!

An Iconic River Cruise at Legendary Prices

Conditions: Prices are in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 23 December 2010. Price is based on category D stateroom for 5, 13 Nov 2011 departures. 
Discounts combinable with Past Passenger Discount and valid for new bookings only. Conditions apply, visit www.vikingrivercruises.com.au for full booking conditions.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

From $3,899 per person. Book and pay in full by 23 December 2010
Call 0800 447 913 or email newzealand@vikingrivercruises.com.

Visit www.vikingrivercruises.com.au for all details.

Emirates Airline has struck an agreement

with Virgin America to provide passengers

with enhanced connections throughout the

US.  Emirates pax flying from Dubai to Los

Angeles can now book connecting flights

on Virgin America to six cities in the US and

Canada, and nine cities for Emirates

passengers flying into San Francisco.

Bmi has unveiled a new logo which
uses the full name of British Midland
International.
Joerg Hennemann, bmi’s new chief
commercial officer, said: “Our

Queenstown Airport has a new baggage terminal

area. The $4m, 1470sqm extension, which has

more than tripled the baggage capacity of the

airport, opened last Friday to cope with the

estimated 60% increase in international visitors

and 10% domestic growth over the next year –

with a total of one million passengers expected

over 12 months.

customers around the world associate themselves with a British airline and our
refreshing, new visual identity will help us to communicate in an even clearer
way with our customers and staff alike.”

Pacific Pearl here tomorrow
P&O Cruises’ latest superliner Pacific Pearl
is due to berth in Auckland at approximately
7am tomorrow, ahead of a spectacular naming
ceremony and Pacific Island Family
Christmas themed public celebration at
Queens Wharf.
On Sunday the superliner will be officially
welcomed by a group of local Ngati Whatua,
who will then present the ship’s godmother
Barbara Kendall with a traditional feather
cloak.
The ship then departs on a short shake-down
cruise, carrying over 700 New Zealand travel
agents and media, including TravelMemo.
P&O Cruises will stage a naming ceremony
and public welcome event next Tuesday
21DEC from 5-9.30pm at Queens Wharf.

The evening will feature a dramatic fireworks
display over the harbour as well as
performances by Dane Rumble and Stan
Walker. The free entertainment will also
include a large ferris wheel, plus circus and
street performers.
During the event, a cruise prize will be raffled
with proceeds going to the children of the
miners who lost their lives in the Pike River
Mine tragedy.  A second cruise will be
auctioned on board the ship at a VIP function
with the proceeds also going to the miners’
children.

Footnote:  Watch out for next Wednesday’s
TravelMemo, which will be largely devoted
to coverage of the events.

Asia’s cruise potential 7m pax by 2015
Mr Soo Kok Leng, chairman of the Singapore Cruise Centre
which hosted the first Asia Cruise Terminal Association
meeting this week told attendees that by 2015, Asia’s cruise
industry may be dealing with seven million passengers a
year, three times the number previously forecast.
In his opening speech, Mr Soo said a forecast of two
million cruise passengers in the Asia-Pacific region by 2015
- published in 2005 by Ocean Shipping Consultants based
in Britain - was ‘too conservative’.
‘It underestimated the economic growth in Asia and the
pace at which the region’s middle class is growing,’ he
added.
Six to seven million passengers would be more accurate,
assuming that only a tenth of the population in the region
reaches middle class by 2015, and cruising penetration rates
reach 3.2 per cent, he said.

Carnival Cruise Lines has

cancelled five additional

departures of the

Carnival Splendor

including the 16JAN,

23JAN, 30JAN, 06FEB

and 13FEB voyages to

allow more time for

repairs following the

November engine room

fire.

The ship had been due

to resume service on

16JAN. The new return

date is 20FEB.
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Save $2666 on Footsteps of the Cossacks
Bentours is slicing NZ$2666* pp twin share off its Footsteps
of the Cossacks cruise when booked and paid in full by
23DEC10.
The 12-day cruise through Ukraine now starts from
NZ$2798*pp twin share.
Clients will discover how societies from the Vikings to the
Cossacks and Tatars have influenced modern-day Ukraine,
exploring the cities of Odessa, Yalta and Kiev and the scenery
and towns rich in tradition along the Dnieper River. The
cruise takes in landmarks like the White Palace - site of the
1945 Yalta Conference between Roosevelt, Stalin and
Churchill, the domed St Sofia Cathedral in Kiev and
Zaporozhye, the ancestral home of the Cossacks.
Other highlights include a Cossack horsemanship show,
Ukrainian tea, evening musical or ballet performance,
Ukrainian language lessons and history lectures.
Valid for travel until 06OCT11, the cruise departs from either
Odessa or Kiev and includes 11 nights in a stateroom of
choice, most meals, 9 guided tours with audio headset,
shipboard gratuities and port charges.
Contact 0800 443 510 or visit www.bentours.com.au
*Terms and conditions apply. Price includes discount and is based on twin
share accommodation in E grade cabin. Single supplements are extra and
applicable to travellers in single cabins.

Med not so brilliant this week
Royal Caribbean’s Brilliance of the Seas was caught up in
a freak storm that rocked the Eastern Mediterranean near
Alexandria, Egypt last weekend, with 30 passengers
injured, two with fractures.
Seatrade Insider reports that 90,000gt, 2100-berth ship
was hit by heavy seas and 70-knot winds, nearly double
what had been forecast and suffered some cosmetic
damage, some staterooms lost power and the beauty salon,
video arcade and disco were closed for the rest of the
cruise, which ends in Barcelona today.
Royal Caribbean International said it will refund fares in
addition to giving an on-board credit.

Two Princess round-worlds from SYD in 2012
Princess Cruises will operate two world cruises from Sydney
for the first time in 2012.
The 77,000gt Sun Princess will make an inaugural 104-night
world voyage from Sydney on 16MAY12, calling at 38 ports
in 28 countries. They include Iceland’s capital Reykjavik and
Lerwick in the Shetland Islands.
Dawn Princess will depart Sydney on 27JUL12 on a 75-night
‘Grand Pacific World Voyage.’ This will visit 28 ports in 13
countries, including Seward and Sitka in Alaska, Nawiliwili in
Hawaii and Russia’s Vladivostok.

Swan Hellenic’s latest brochure
The new 48-page Swan Hellenic brochure has
arrived, detailing sailings from MAR11 to
MAY12 encompassing The Baltic,
Mediterranean, North Africa, Middle East,
India and the Far East plus many other
destinations, and including 13 new ports of call.
They include Port Vendres, France, Sir Bani Yas, an exclusive
conservation island in the UAE, Qui Nhon in Vietnam and
Koh Samui in Thailand among others.
Early booking fares are available only until 28FEB11, with
fares starting from NZ$3125pp share twin, based on a 15-
night Mediterranean sailing from Piraeus to Valletta on
14OCT11.
Those with the luxury of a little more time can look forward
to a selection of 8 Grand Voyages, ranging from 27 to 41
nights.  Prices start from NZ$8215pp based on their 30-day
Grand Indian Voyage sailing 07DEC11.
Call Cruise Holidays today on 09 523 7788 for further details
and bookings.

Alaska Airlines has K class fares from LAX to YVR, perfect

for picking up an Alaskan cruise.  Fares start from NZ$606,

inclusive of tax, and are available in GDS.

Norwegian Cruise Line plans its largest Europe

deployment for 2012/13 with four ships, including a

second vessel, Norwegian Spirit, joining Norwegian

Jade for year-round operations.

ACCOMMODATION

Late availability
on Cruise & Escorted
Journeys
World Journeys reports that there is
limited availability still on some of
their Cruise & Escorted Journeys in
early 2011.  Three cabins remain on
the Three Continents cruise, two
spaces on Libya, Egypt & Jordan, and
China to Canada is still available.
The Best of Southern Africa in August
is full, but a second departure date will be announced in the
New Year.
Guaranteed to go fully escorted from NZ are: Three
Continents; Libya, Egypt & Jordan; Grand Med cruises in
MAY, JUN and SEP; Breathtaking Canada & Alaska; Best of
Northern Europe; Grand South America; and Best of the
Mediterranean.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

Hilton Hotels & Resorts appointment
Hilton Hotels & Resorts has
announced the appointment of Ryan
Mikkelson as director of business
development for both Hilton
Auckland and Hilton Lake Taupo.
With an extensive background in
hospitality, Ryan re-joins the Hilton
team after 12 months spent pursuing
other career interests. Previously the
revenue manager at Hilton
Auckland, Ryan has spent 6 years of his hotel career in
various positions at Hilton Auckland.
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Hilton Hotels & Resorts to manage Queenstown properties
Hilton Worldwide has announced the signing of
management agreements for two new-build
Hilton Hotels & Resorts properties in
Queenstown’s Kawarau Falls development.
They include a 178-room 5-star hotel to be
named Hilton Queenstown and a 4-star hotel,
featuring 98 one-bedroom apartment-style rooms,
to be known as the “Kawarau Hotel, Managed by
Hilton”.  Construction on both hotels is well
underway with completion expected next year.
“We have identified Queenstown as a
strategically significant location for Hilton
Worldwide and we feel this project represents a
development of the highest quality and world-
class design. In addition to our award winning
properties in Auckland and Taupo, this
development will form an essential part of our
growing network of hotels in New Zealand,” says
Martin Rinck, President, Hilton Worldwide –
Asia Pacific.
Hilton Queenstown’s 178 luxury guest rooms
will range in size from 44 – 52sq m.  The hotel’s
meeting and event facilities will include a 535sq
m main conference room, a second 520sq m
conference room, two boardrooms and a fully-
equipped business centre.
The hotel will also feature an array of F&B
outlets including a signature lakeside restaurant
and bar, and a stylish lobby lounge.  Leisure
facilities will include an indoor heated swimming
pool, a fully-equipped health club and a seven-
room health spa.  There will also be a
hydrotherapy pool, sauna and steam rooms.
The development is situated on a north facing,
waterfront site with panoramic views across Lake
Wakatipu to Queenstown, which is 7km away by
road. The properties will also be accessible from
Queenstown centre by water taxi and ferry.

INDUSTRY
NZ Agents among winners
of Alaska Cruise Tour promotion
Complete Cruise Solution has announced the winners for the
Princess Cruises Alaska Cruise Tour promotion in which
travel agents were required to complete three online quizzes.
The five most eloquent and accurate responses were awarded
prizes and two New Zealand agents were among the winners.
Katrina Stewart from Travelcom Mt Maunganui won a
Handycam and Sandy Jenkins from United Travel
Morrinsville won a mini-notebook. The grand prize of a
seven-night Alaskan cruise was awarded to an Australian
agent.
In her winning
answer, Sandy
(pictured at
right) wrote
“The greatest
wilderness on
earth awaits us,
in all its
breathtaking
glory. With
Princess, the
glory is yours to
experience, like you’ve never known before.”
A number of the respondents commented on the choice and
convenience of Princess Cruises’ Alaska cruise tours. In
Katrina’s well-expressed response she wrote “Choice. From
itineraries, ships, dining, cabins and ports Princess provide a
choice for everyone to suit each individual’s specific needs
and wants.”
The promotion was created in celebration of the release of
Princess Cruises’ 2011 Alaska program and the overwhelming
response revealed the continuing popularity of Alaska as a
must-see cruise destination. There were 455 submissions from
New Zealand, and a total of 2244 in total from Australia and
New Zealand.
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Final 2010 issue
next week

There will be just one TravelMemo next week.

It will be uploaded on Wednesday  22DEC.

The office will re-open on 10JAN and the

first issue for 2011 will

be on Tuesday 18JAN.

Chris Scott, Gold Coast tourism

entrepreneur, S8 founder and

former chief executive of MFS has

been fined A$130,000 and banned

for life from operating as a letting

agent in Queensland.

Shannon Currie,
Complete Cruise
Solution Sales
Manager, NZ, Katrina
Stewart of Travelcom
Mt Maunganui,
Belinda Clark,
Business Partnership
Manager, NZ.
Katrina won a
Handycam in the
Princess Cruises
Alaska  Cruise Tour
promotion

BNZ ATMs stock Aussie $$
In a New Zealand banking first, Kiwis
in need of Aussie cash will be able to
withdraw what they need from one of
BNZ’s ATMs located at 80 Queen
Street in Auckland.
It’s the first time a New Zealand bank
ATM will stock Australian cash and is
aimed to make things easier for anyone
making the trip across the ditch.
BNZ plan to extend this time-saving
initiative and stock ATMs in all the
main centres with Aussie dollars in the
future.

World Journeys Xmas Hours
World Journeys, in wishing everyone a
Merry Christmas and Happy New Year,
says its office will be closed from
Xmas Day, reopening Mon 10JAN.  In
the unlikely event of a genuine
emergency, agents will find the World
Journeys after-hours emergency phone
number on voicemail at (09) 360 7311
or 0800 117311.

Gap Adventures reveals new tours for 2011
LATE BREAK

 In the
next
Stocklink
TravelBag
envelope:

Wanganui Visitor Guide
Wellington Official Visitor Guide 2011
Seaworld Gold Coast
Pegasus Rental Cars Calendar 2011
Northland Visitor Guide 2011
Northern Territory Discoveries 2010/11
Bay of Plenty Regional Visitor Guide
Central Otago Visitor Guide 2009/10
Ireland Holiday Planner 2011

Gap Adventures has announced the release of its
2011 brochures and a variety of new trips. While
many of the destinations are familiar, the company
offers new options for both experienced and first-
time travellers.
“We’re very excited to be announcing our new tour
lineup for 2011,” says Gap’s Pete Rawley.  “Our
travellers expect authentic, life-changing, small
group adventures from us, and we’ll be delivering
even more of these in 2011, with over 100 new
additions.”
The Colombia Coffee Trails (SMCT) adventure
invites travellers to discover a hidden corner of
South America.
The Ghana Untouched (DGGU) and Exploring
West Africa (DGWA) tours immerse travellers in

fascinating villages off the beaten path and culture
enthusiasts interact with local tribes.
Conquering Kili is an achievement best celebrated
with others, so Gap Adventures now offers new
group treks up the legendary mountain.  This option
brings the comfort and security of travelling with a
group, with great prices.  The popular routes of
Marangu, Machame, and Rongai are available as
Independent and Group departures in 2011.
Gap Adventures also offers the chance to experience
two new cultural events: Zanzibar International
Music Festival (TDTZMN) – a celebration of the
wealth and diversity of Swahili music; and Inti
Raymi Festival (TSPIRN) – the most important
holiday for the Incas.
 www.gapadventures.com.
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