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Stunning Scenery Free!

Welcome to The Tanoa Hotel Group
Tanoa Hotels have eleven very special hotels

throughout Fiji, New Zealand, Vanuatu and Samoa.

www.tanoahotels.com

Each hotel has its own
unique style and distinctive
character but they all share
the same warmth and
friendliness.

Each hotel is close to some
of the best tourist attractions
and are also well connected
to the main business
centres.

Whether you’re on your
own, travelling with
colleagues and friends, or
having time out with the
family you’ll find us ready to
welcome you.
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CLICK HERE TO
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Heathrow Express
 FREE Upgrade
to First Class!

Bookings must be
paid in full by
26NOV10

Click

Here

making it easy for agents to find:

NewZealandTourGuides.co.nz

• Tours by Region • Leisure Activities

• Fishing & Diving Charters

• Maori Culture Tours

• Scenic Flights

• Adventure Activities • Boat & Yacht Charters

• Wildlife Eco Tours

Harley Davidson

tours and rentals

throughout

New Zealand

Depots

in Auckland,

Coromandel,

Christchurch

& Queenstown

harley@bularangi.com              www.motorbikesnz.co.nz

Call

+64 7 863 6069

Visitor economy top priority for TEED
There’s a new framework for tourism in Auckland. Under the
Auckland Council, Tourism Auckland has transferred into a council-
controlled organisation – Auckland Tourism, Events and Economic
Development Ltd, or TEED.
According to a press release, the new organisation has a significant
and exciting responsibility to drive economic development across
Auckland – “and the visitor economy is a critical part of this if we
want to become a globally competitive city. Visitors to the region
spent $4.15 billion last year and it’s our goal to boost this further.”
With tourism, major events and sector development now under one
roof and working with key partners in industry, Auckland Council and
central government, a more integrated approach to help transform
Auckland into a world-class destination is said to be now achievable.
Michael Redman is chief executive for Auckland Tourism, Events and
Economic Development, reporting directly to a new board, chaired by
David McConnell.
The new tourism unit is led by Lynette Murray who brings local and
international experience in the business of tourism, both within the
public and private sectors.
Lynette is working alongside other business unit managers: Rachael
Dacy, Manager Events; Clyde Rogers, Manager Business and Sector
Development and Grant Jenkins, Manager Corporate Services.
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TRENZ 2011 heads for Southern Lakes
TRENZ, the New Zealand tourism industry’s most important
annual event will, for the first time, be staged in New
Zealand’s strongest visitor region, showcasing the Southern
Lakes. It will take place at the Queenstown Events Centre,
22-25MAY11.
The new location is sure to be a powerful incentive for
international travel and tourism buyers and media to make
the time to travel to New Zealand for TRENZ 2011, Tourism
Industry Association New Zealand chief executive Tim
Cossar says.
The new location is bringing a host of other new features to
TRENZ, which has traditionally been held in Auckland,
Christchurch or Rotorua, cities with infrastructure to host an
event that involves more than 1200 people.
“We want Buyers, Media and the New Zealand Exhibitors to
experience the best of the Southern Lakes region,” says Mr
Cossar. “We’ve allocated a half day for delegates to get out
and experience some of the region’s iconic tourism
attractions for themselves. Strong famil programmes will

available in the Southern Lakes.
“We’re also changing the format of some of the traditional
TRENZ networking functions to allow delegates more time
to enjoy some of the great things the region has to offer. This
will provide more opportunities for New Zealand tourism
operators to invite our international delegates out for drinks
or dinner, extending their opportunities for doing business
during the event.”
While the Queenstown Events Centre is the largest capacity
venue in Queenstown, it does not have the same floor space
as traditional TRENZ venues so Exhibitor booth sizes will be
limited. Attendance fees for Exhibitors have been adjusted to
reflect this.
Delegates will have the opportunity to schedule 51 15-minute
business meetings during the three core days. Unlike
previous years, the event will begin on a Sunday and finish
on a Wednesday. This will enhance the potential for
international delegates to visit other areas of New Zealand
before and after TRENZ.
Exhibitor applications open on Thursday 25NOV.help Buyers and Media get a real sense of the experiences

New body to operate capital’s venues
Glenys Coughlan, the chairwoman of Positively Wellington
Tourism, has been appointed inaugural chief executive of
Wellington Venues Limited, a new organisation formed from
the merger of Wellington Convention Centre and the St
James Theatre Trust.
Wellington Venues will manage six venues, including the St
James Theatre, the Town Hall, the Michael Fowler Centre
and TSB Bank Arena.
Stuff’s BusinessDay reports that while the merger was
designed to reduce costs by removing duplication of
functions, its proponents are hoping that the new body will
be able to take an organised approach to managing the
venues to maximise use throughout the year and attract new
business to the city.

January, said the body needed to consider a facility to hold
major conferences on a single site.
“Various options have been discussed and top-line numbers
have been done, but I think the city has to now start focusing
on firming up the case for a purpose-built conference
facility,” she said.
While Wellington had the theatre capacity for conference
presentations, and arenas for exhibiting products, there was
no single venue which would allow all aspects of a major
conference to take place on one site, something that needed
to be addressed, Ms Coughlan said.
Footnote: In addition to chairing PWT, Ms Coughlan is on
the board of Tourism New Zealand and spent nine years on
the board of Te Papa, where she now works part time
overseeing commercial functions.

Ms Coughlan, who will take up the role from the end of

Visitor economy top priority for TEED
… Cont from p1
They say they will leverage the specialist but complementary
skills and experience from within their Board and across their
teams to ensure they are strategically led and operationally
aligned.
“There’s a lot to be done, both operationally and at a strategic
level, and we’re excited about what’s ahead,” says Mr Redman.
“We want to acknowledge and build on the great work of the
Board, management and team at Tourism Auckland. Business
continuity is key and in general Tourism Auckland’s existing
activities will continue unchanged.
“In the coming months we will work closely with all our
partners to agree the way forward to deliver on Auckland’s
substantial potential as a world-class destination.”

Ziptrek wins sustainable business award
One year since opening its flying fox eco-adventure above
Queenstown, Ziptrek Ecotours has won recognition for its
outstanding efforts towards sustainability in the Westpac
Queenstown Chamber of Commerce Business Awards.
Ziptrek Ecotours was selected for the Sustainable Business
Award after proving its dedication towards long-term
profitability, creating no waste/being carbon neutral, meeting
people’s needs, showing sustainable business practice, using
clean energy and being industry specific.

Picking up the award for Ziptrek (L-R) Morgan Geldard,
Michael Higson, Paul Davison-Trevathan, Trent Yeo and
Lauren Davies.

http://www.macautourism.gov.mo
http://www.nzonline.org.nz/matuagardensretreatakaroaromanticaccomodation.html
http://www.travelcomfortable.com/
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.macautourism.gov.mo
http://www.nzonline.org.nz/matuagardensretreatakaroaromanticaccomodation.html
http://www.travelcomfortable.com/
http://www.railplus.co.nz/australia-by-rail/queensland-rail/the-sunlander/prices-info.htm
http://www.macautourism.gov.mo
http://www.newzealandtourguides.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648


20101119                         www.travelmemo.co.nzPage 3

TIA launches Insight Report
The Tourism Industry Association New
Zealand has launched its Insights Report,
a valuable information service for TIA
members.
This new monthly report will provide TIA
members with the most up-to-date
information and research available, to
assist in their business planning and
decision making. Tourism operators will
be able to find insights into current
tourism trends, both in New Zealand and
around the world, along with tips on how
this information can help them do better
business.
TIA chief executive Tim Cossar says the
Insights Report combines TIA’s own
research on the current mood of the
tourism industry with interpretation of
current tourism-related statistics and
international reports. Along with facts and
figures, the TIA Insights Report will
analyse what they mean for New Zealand
tourism operators.
”Information is the key to leading the way
in business today. Supported by excellent
knowledge and interpretation, New
Zealand tourism operators can build
world-class businesses that will help grow
our economy in every part of the country,”
Mr Cossar says.
”As New Zealand’s lead national private
sector tourism organisation, TIA is
committed to providing the information
our members need, when they need it.”
The TIA Insights Report is available in the
Members Only section at
www.tianz.org.nz

World’s best for Auckland Arts Festival
New Zealanders are invited to explore new
artistic worlds in the fifth Auckland Arts
Festival, which takes place 02-20MAR11.
Artistic Director David Malacari has
launched the programme for the next
biennial Festival, a line-up of theatre,
dance, music, film, visual arts and special
events that brings the world’s best to
Auckland over 19 days.  Tickets go on
public sale next Tuesday 23NOV.
According to the official release, the line-
up of large-scale festival experiences
includes “dazzling productions of authentic
Rajasthani music, the enchanting
Vietnamese Water Puppets, and Taiwanese
drumming with martial arts and
meditation”.
New Zealand work includes rapt, a major
Festival commission from choreographer
Douglas Wright, and Warren Maxwell, SJD,
Che Fu, Teremoana Rapley and eight other
leading Kiwi music acts perform a
remarkable concert of original songs, with
lyrics written by Witi Ihimaera.
The New Zealand Symphony Orchestra and
the Auckland Philharmonia stage special
Festival concerts, and NZ Opera presents
Handel’s Xerxes.
Festival chief executive David Inns says
“In 2011, an unprecedented number of
events are taking place in galleries and
performing arts venues across the region.
The central city itself will have a stronger
than ever Festival presence, with a bigger,
better Festival Garden in Aotea Square, and
shows, exhibitions and concerts taking
place in all the major arts venues, including
the Mercury Theatre, an Auckland icon,

first time in the Festival’s history.”
The Festival Garden, a temporary multi-
venue hub constructed in the newly
redesigned Aotea Square precinct, will be
home to the Pacific Crystal Palace
Spiegeltent, an outdoor auditorium and
miniature lake for the Vietnamese Water
Puppets (above), and the Stoneleigh bar.
New to Auckland Arts Festival in 2011 is
the first-ever White Night event of the Asia
Pacific region.  White Night is a
celebration of arts and culture, where
galleries and museums stay open late into
the night – often all night – with special
programming that transforms the central
city into a huge art gallery for art lovers of
all ages.
The programme for Auckland Arts Festival
2011 is online at
www.aucklandfestival.co.nz.

which we are delighted to be using for the

Tourists go mad at Whaka
Visitors to Rotorua are being offered a more
hands-on experience when visiting
Whakarewarewa Thermal Village.
The Rotorua Daily Post reports that tourists
from Auckland, Bulgaria, Germany and the
Netherlands were the first to take part in Mad at
Whaka, a joint programme between the village,
Nomads backpackers in Auckland and Rotorua’s
backpackers hostel, Kiwi Paka.
The tourists helped open up an old overgrown
track, re-fencing and clearance of dead scrub,
allowing views of some pools that hadn’t been
seen for over 20 years.
Tourists purchased the four-day Mad at Whaka
package which included accommodation and the
cultural experience of interacting and working
among the Whakarewarewa village community.
”They loved it, they were really rapt with the
work they achieved and said they’d be back
again if they could,” the Village’s maintenance
manager James Kiel told the Post.
”They did really well and we held a big dinner
for them.”
Another group are set to arrive later this month.

There’s a new
logo on Rotorua’s
Volcanic Air
Safaris collateral. 
Volcanic Air
Safaris is the first recipient of the Platinum
Safety Recognition Award.  The Platinum award
recognises twenty five years of accident free
operation - ”accident” as in terms of the CAA
statutory definition of the term.  They are the
first of the Tourist Flight Operators members to
be specifically recognised on the TFO home
page. Go to www.touristflightoperators.co.nz to
see how they are marketing and promoting this
award.
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AUSTRALIA
New brand for Tropical North Queensland
Tourism Tropical North Queensland’s new brand Cairns &
Great Barrier Reef, Australia, Adventurous by nature has just
been launched.
TTNQ says Cairns &
Great Barrier Reef invites
visitors to unleash their
adventurous spirit, on
holiday in a fun and
energetic destination that
is nature’s paradise.
Visitors can engage with natural beauty and exotic wildlife;
swim with “Nemo” on the Great Barrier Reef; find bush
tucker on an Indigenous culture trek; ride a motor bike to the
Cape; take a balloon ride over the Tablelands; feel the energy
of the ancient rainforest, or compete in the Challenge Cairns.
Cairns & Great Barrier Reef is renowned for offering
indulgence and luxury along with amazing nature and
challenging adventures. The rewards for adventuring include
specialist and five star accommodation, and tropical dining as
counterpoints to effort and achievement.
Cairns & Great Barrier Reef visitors love having encounters
close-up with nature, sampling tropical luxury and sharing the
experiences with friends and fellow travellers.
Cairns & Great Barrier Reef, Tropical North Queensland is
the place where Australia shines for nature-based adventure.
www.cairnsgreatbarrierreef.org.au
Download their new brochure here.

Brisbane fares on China Airlines
China Airlines flights from AKL to TPE via Brisbane start from 02JAN.
To launch the new flights, CI has announced some very special fares.  The
one-way AKL-BNE Launch fares are priced from NZ$129 for economy,
and NZ$529  for business, with taxes of $61 to add. Travel is to 31MAR11
with sales by 15JAN11.
Ticketing is through your consolidator.  CI’s AKL-BNE-TPE flights depart
Tuesday, Friday and Sunday at 2045.

Gold Coast Airport has welcomed news

that Jetstar will commence direct daily

services to Hobart from 22DEC this year.

The commencement of this service is a

significant milestone for Gold Coast

Airport, with the airport now having

direct access to each capital city within

Australia.

Kimberley Quest captains create new cruise
Sites between Hunter and Mitchell rivers not visited by Pearl
Sea Coastal Cruises’ existing cruises are the core of a new six-
day Kimberley Coast cruise next year.
The cruises, named “Captains’ Quest” because Kimberley
Quest II captains nominated the sites as places they would
love to explore, depart on 25SEP11 and 05OCT11.
Wandjina Island, Roe River, Lamarck Island, York Sound,
Scott Strait, Bigge Island, Mudge Bay, Swift Bay in Montague
Sound as well as the Hunter and Mitchell rivers offer a mix of
the attractions in this remote part of the Kimberley – birdlife,
barramundi, crocodiles, impressive rock art, freshwater
swimming pools, monsoonal rainforest, sandy beaches, basalt
islands and towering sandstone cliffs.
The price is from A$6200pp twin share, which includes return
flights from Broome to meet the vessel, stylish private cabin
with ensuite bathroom, all chef-prepared meals served on the
shady stern deck or in the air-conditioned lounge, and
escorted shore and water excursions.
The boutique Kimberley Quest is an 18-passenger vessel
equipped with a spa on the forward deck which will run 23
cruises APR-OCT next year on seven and 13-day itineraries.
The seven-day itineraries between Broome and Mitchell Falls
are priced from A$8345 while 13-day cruises between
Broome and Wyndham are from A$12,095.
Contact: Tel +618 9193 6131, or see
www.kimberleyquest.com.au.

Sunshine Coast – naturally refreshing
Tourism Queensland has launched a new brand for the Sunshine
Coast that it hopes will help sell the area to the world.
The ‘Naturally Refreshing’ brand is one of several regional
brands across the state.
Sunshine Coast Destination Limited CEO Michael Denton
says “It’s part of the suite of brands which replaces ‘Where
Else but Queensland’ which had been in place for something
like 10 or 11 years and it’s the first time that really we’ve had
a regional brand that is part of an overall branding of
Queensland and really does pull together all the attributes of
the Sunshine Coast.”
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www.airadventure.com.au

CLICK TO DOWNLOAD

“Hogan and Associates have

represented AAA for around two

years and are delighted that in

such a short space of time we are

already processing repeat clients,

a testimony to AAA’s quality of

delivery and value for money.”

Hogan & Associates, Tel: 09-489 7844,  Email: shelley@hoganreps.co.nz

CLICK

TO

DOWN

LOAD

Air Adventure Australia air safaris are truly fully inclusive.

Agents receive a full 10% commission on air, land arrangements, meals (inc the wine with dinner)

and a wide range of additional inclusions.  The single supplements are nett. This exceptionally good

value surcharge has become instrumental in a number of sales where a discerning client is keen on

high end soft adventure but wary of single supplement charges.

Hogan and Associates are proud to advise that Air Adventure

Australia’s 2011 programme is now available as an E-

brochure  as well as in hard copy.

The E-brochure comes without dates and

costs, encouraging potential clients to refer to

their agent for that information.

The stunning 2011 brochure, with new tours

including the Gulf of Carpentaria and Cape

York, is available in hard copy from Hogan’s.

BOOKING FORM

Air Adventure Australia

pioneered the concept of air

safaris in Australia in 1977.

AAA groups are small:

9 passengers, plus an escort

with a commercially rated

pilot.  The aircraft, a Cessna

titan 404, provides easy access

to remote Australian

destinations, without having to

use commercial airports and

subsequent lengthy transfers.

NEWSLETTER

Inaugural Pacific Asia
Indigenous Tourism
Conference
Darwin is to host indigenous peoples and
their representative organizations, tourism
operators, tourist boards, governments,
development agencies, NGOs, universities
and research bodies attending an historic
conference in 2011 focusing on how
indigenous communities around the world
can establish and build sustainable, effective
and culturally sensitive tourism.
The inaugural Pacific Asia Indigenous
Tourism Conference is a joint initiative
between the Australian Tourism Export
Council (ATEC), Tourism Northern Territory
and PATA and is supported by the United
Nations World Tourism Organisation
(UNWTO). It will be held at the Darwin
Convention Centre 27-28SEP11.
The organisers hope to attract 500 people to
the conference to share best practice and
together conclude the conference with a
“Darwin Declaration on Indigenous Tourism”
which will establish principles for the
development of indigenous tourism and its
incorporation into mainstream tourism
activities.
www.paitc.com.
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SOUTH PACIFIC
Fiji’s NZ visitor arrivals dip in August
New Zealand visitor arrivals to Fiji in AUG10 fell by 2%,
according to figures released this week by the Fiji department
of information.
The AUG10 statistics show a total of 12,410 Kiwis visited the
destination across the month, the figure falling 197 short of
the 12,607 achieved for the same period in 2009.
However, while slightly down, the figure helped push Fiji’s
JAN-AUG10 New Zealand arrivals total to 63,665, up 10% on
the corresponding eight month period in 2009.
The New Zealand result has helped drive Fiji’s international
JAN-AUG10 visitor arrivals to a record-breaking 398,395, up
18% on the same period last year.
Australian numbers dropped by 5% to 21,451 for AUG10, but
the JAN-AUG10 total of 178,171 represented a 31% increase
over the same period in 2009.
US figures for the month were 4754, a 6% increase over
AUG09, and China’s 1,764 visitors represented a 39%
increase over AUG09 and brought the JAN-AUG10 total to
11,092, up 31.8%.

Outrigger celebrates birthday, occupancy
The Outrigger on the Lagoon Resort, which celebrated its 10th

anniversary this week, has been experiencing good occupancy
rates in the second half of this year.
General manager Peter Hopgood told Fiji Times Online that
its rates now hovered around 85-92% compared with the 60-
65% of four to five years ago.
The resort’s director sales and marketing Andrew Gee said
one of the challenges to selling Fiji as a destination was the
maintenance of a good air service.
He said there were talks in place to package Fiji with Hong
Kong, which hopefully would attract guests from long-haul
destinations.

F$50m more in Q2 from Fiji tourism
Fiji’s tourism industry earned nearly F$50 million more in the
second quarter this year than the same period in 2009.
The Fiji Islands Bureau of Statistics estimated gross earnings
from tourism for this quarter at F$229.7 million.
Government statistician Timoci Bainimarama said the
increase was largely due to the 18% increase in visitor days.
Australia’s contribution was the largest with F$116.78m in
tourism earnings during the quarter.
Other countries included New Zealand ($35m), US ($19.9m),
Pacific Island countries ($13.7m), Continental Europe
($10.6m), United Kingdom ($9.5m), rest of Asia ($9.3m),
Japan ($3.9m), Canada ($3.7m), China ($3.3m), Korea
($2.1m) and other countries ($2m).
The bureau highlighted that 22,460 cruise ship pax visited
Fiji, an increase from 17,305 in the previous quarter but down
from 23,069 passengers in the second quarter of 2009.

New ferry route in Samoa
Sea travel between Upolu and American Samoa is now easier
with MV Lady Naomi now departing from the Aleipata
Wharf, a new route that slashes three hours off the normal
travelling time.
Samoa Shipping Corporation is currently offering a Pago
special of $T100 return for the month of November. The
normal fare is $T120.  Departs Thursdays from Aleipata wharf
at 10am and from Pago Pago wharf every Friday at 9am.
Advance reservations is highly recommended. Email Samoa
Shipping Corporation on info@samoashipping.com

 Aircalin Bonnes Vacances fares
Aircalin has ‘Bonnes Vacances’ special fares available for
travel from Auckland to Noumea 24FEB-31MAR11.  Fares
are from NZ$624 return (including taxes) and are filed in
GDS in T class.  Packages are also available through
wholesalers.

ASIA
Christmas in the Tropics
Asia-Pacific’s biggest and brightest Christmas light display
and festival - Christmas in the Tropics - runs from 20NOV to
02JAN11 in Singapore.
The world famous 2.2km stretch of Orchard Road and
Singapore’s Marina Bay will be turned into a magical
Christmas playground, adorned with over 100,000 fairy lights,
giant Christmas trees, illuminated store fronts and over 20,000
star-shaped lights.

This year’s theme, ‘A Starlit Christmas,’ will see the streets,
shopping centres and everything in between turned into a
starry winter wonderland.
Visitors can attend Christmas themed shows such as Celebrate
Christmas in Singapore featuring carollers, mime performances
and nightly parades. Tourists can take in the light-up on free
open-top bus tours available throughout the festival.

Vibrant India savings
Your clients can save 5% on Exotic Holidays’ top selling 6-
day/5-night Golden Triangle tour, now priced from $717pp
(was $755) share twin.  The tour takes in Old and New Delhi,
Agra and the Taj Mahal and the pink city of Jaipur. To take
advantage of the saving, book and deposit by 20DEC10, for
travel until 31AUG11.  A shorter 5-day/4-night tour is also
available. Phone 0508 EXOTIC for a competitive quote.
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India and Nepal on sale
A tour that highlights the best of North
India has been discounted by 5%. The
Exotic Holidays 12-day/11-night
Northern India and Nepal tour is now
priced from $1525 pp (was $1669)
share twin + domestic flight, approx
$447 pp (low season). The tour visits
Delhi, Jaipur, the Taj Mahal,
Khajuraho’s temples with their erotic
art, and India’s holiest city, Varanasi,
before a short flight to Kathmandu for
a taste of Nepal. Valid for travel up to
31AUG11 but book and deposit by
20DEC10 for the savings.  Call 0508
EXOTIC for more information or to
tailor an itinerary to suit.

India by Luxury Train
Among the itineraries available for
luxury rail touring in India is the 8-day/
7-night Deccan Odyssey from Mumbai
that journeys through the kingdom of
Maharashtra.  Highlights include
Sindhurdurg Fort, Old Goa, the
exquisitely carved Mahalaxmi Temple,
the cave temples and monasteries of
Ellora, the Tadoba Wildlife Sanctuary
with the opportunity to spot the Bengal
tiger, and the renowned Buddhist caves
of Ajanta.  Rail journey is priced from
$5130pp share twin. Earn 12%
commission on this journey if book and
travel by 30APR11.  Call Exotic
Holidays on 0508 EXOTIC.

NEW ZEALAND

Macau Government Tourist Office

Email: macau@aviationandtourism.co.nz

Web: www.macautourism.gov.mo

Ph: (09) 308 5206

THE AMERICAS
Das Cataratas Garden Wing re-opens
World Journeys reports that the Garden Wing of the
Das Cataratas Hotel at Iguassu Falls has just reopened,
bringing to an end a three year, top-to-bottom
renovation for the Orient-Express owned hotel.  A total
investment of US$68 million, the project also provides
benefits to the National Park, such as the installation of
special cameras for Project Carnivore (its purpose
being to protect the last viable population of jaguars),
the underground routing of the current overhead power
cables and the construction of a cycle track from the
Park entrance to the Hotel and waterfalls.  The only
hotel located within the Iguassu National Park, Hotel
das Cataratas enjoys an unrivalled location just a short
stroll from the waterfalls. Guests enjoy exclusive
access to this magnificent sight in the evening and at
dawn, when the park is closed to other visitors.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

Page 7

Brewster EBB – save CA$100 per person
Brewster is offering a limited-time early booking saving. Book any of the following journeys
and receive CA$100pp: Rocky Mountain Reflections, Western Collections, Canadian Rockies
Elements, Panorama Circle, Western Circle Explorer, Western Canadian Circle Page, Pacific

Circle West, Canada’s Peaks’
and Places, Canadian Vistas, and
Royal Canadian Journeys.
Must be booked by 15DEC10.
Valid for travel between 15APR
and 31OCT11. Offer is not
applicable to child pricing or
other promotional offers. For
more information contact
Adventure World on 0508 496
753 or visit
www.adventureworld.co.nz.
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Dollywood stands out
Dollywood, Dolly Parton’s amusement park in Pigeon Valley,
Tennessee took out the top theme park award at the sector’s
annual international expo in Orlando on Tuesday.
It was up against finalists Alton Towers in Staffordshire,
England, and Phantasialand in Bruhl, Germany.
Dollywood, now in its 25th year, represents a US$400 million
investment and is the largest employer in an otherwise
impoverished region.

Free upgrade on Shongololo
Your clients will receive a free upgrade from Ivory Class to
Gold Class on all journeys travelling on Shongololo’s Good
Hope and Southern Cross journeys in 2011 when they book
with Adventure World.
The 16-day / 15-night Good Hope train journey from
Johannesburg to Cape Town is now priced from $7207pp twin
share with a free upgrade – saving $1675pp. The 16-day / 15-
night Southern Cross train journey from Johannesburg to
Victoria Falls across six countries is now priced from
$8561pp twin share with a free upgrade – saving $1863pp.
Client must book and pay their deposit by 31JAN11 to
qualify. Call Adventure World on 0508 496 753 or visit
www.adventureworld.co.nz.

Welcome to My House
World Journeys is offering an unusual
option for passengers keen on visiting
Aswan in Upper Egypt. Ana Kato is a
small hotel located in a Nubian village on
the West Bank of the Nile near the Old
Aswan Dam. Clean and simple and built
in Nubian design, Ana Kato (translates as
‘My House’) offers a true glimpse into
another ancient time. The hotel offers
natural healing therapies, Nubian massage
and aromatherapy treatments in addition
to local sightseeing, and invitations to
participate in Nubian village life.
Perfect for pre or post Nile cruise, prices
start from $110pp per night.
Contact kate@worldjourneys.co.nz for
more information.

AFRICA / MID EAST

River Club Rates for 2011
World Journeys highly recommends clients stay
at Wilderness Safaris’ River Club in Zambia,
when visiting Victoria Falls.  With a gorgeous
setting
on the
Zambezi
River,
and a
very
genteel
colonial
style to
it, this
property is a nice end to any safari, says the
wholesaler.  For 2011, peak season rates have
been reduced to be the same as the shoulder
season, resulting in the same rate for the entire
2011.  Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

  Egypt uncovers more attractions
As if there weren’t already enough reasons to visit Egypt, archaeologists
have now uncovered the remains of hundreds of ancient sphinxes in Luxor.
They had been buried beneath urban sprawl.
Once renovated, they will go on show to tourists from next February in a
huge open-air museum.
According to a Daily Mail report, some 1,350 sphinx statues are thought
once to have flanked the path that connects the vast Karnak temple in
ancient Thebes to the Luxor Temple.
It marks a route that ancient Egyptians promenaded along once a year.
Zahi Hawass, Egypt’s most celebrated archaeologist, told the Daily Mail
that only 30 per cent of Egypt’s ancient treasures have yet been found.
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Oman was a big hit with all the participants on the recently returned famil group hosted by
Innovative Travel and Emirates. Favourites of the group included swimming at Wadi Bani
Khalid and the Sink Hole and dune driving in the stunning Wahiba Sands Desert.
Left to right: Ashleigh Hamilton HOT WLG, Margy Twigden, TS Meadowbank, Len Carpenter
HWT Mairangi, Jessica Nisbett HOT Northlands, Alana Hunt Wanaka United, David Cull HWT
Tauranga, Maxine Whiting HOT Ashburton, Jan Crooks HOT Parnell, Jenny Mckintosh
Innovative Travel, Angeline Gower Travelcom Tauranga, Jenny Galliven HOT Dunedin.

EUROPE
‘Veniceland’ residents unhappy

The ancient city, which has just 59,000
residents, copes with some 20 million
tourists annually.
AFP reports that protesters wore theme
park costumes in their procession along the
Grand Canal in around a dozen gondolas in
front of puzzled tourists and then sold
tickets for “Veniceland” at the city’s main
train station.

Residents of Venice staged a protest last Sunday against rising prices and tourist traffic,
saying their picturesque city had become a Disney-like “Veniceland” entertainment park.

Will & Kate wedding a tourism boost
Prince William’s marriage to Kate Middleton
could deliver a major boost to tourism and the
British economy as well as the fashion, craft
and creative industries, according to
VisitBritain’s chief executive Sandie Dawe.
The publicity boost alone will be
unprecedented. Their marriage next spring or
summer could easily be the biggest broadcast
event in history with predictions that four
billion people, three-quarters of the potential
global TV audience, could watch the event.
This would be multiplied by online and social
media. Ms Dawe says coverage of the
wedding will give Britain a golden
opportunity to demonstrate the strength of its
history and tradition.

In the latest survey foreign travellers told
VisitBritain that culture and heritage was the
most important reason for coming to the
destination, and the NTO’s research shows
that in a typical year Britain’s Monarchy
generates, on the most conservative estimates,
well over £500 million directly and indirectly
from overseas tourists – but the benefit of a
Royal Wedding year is likely to outstrip that.
The timing of the wedding in the year before
the 2012 Diamond Jubilee of HM the Queen
and London’s hosting of the Olympic and
Paralympic Games is a happy coincidence
with the publicity around the marriage
creating a “halo effect’’ that will carry over to
the celebrations of the following year.

10% off Fez tours
Your clients will enjoy 10% off the price of
Fez’s Aegean Delight and Magic Carpet tours
when they book by 15DEC10.
The 8-day / 7-night Aegean Delight escorted
tour is now priced from $899pp twin share –
was $999. Tour highlights include Istanbul,
Gallipoli, Troy and Cappadocia. Price
includes airport transfers, transportation,
English speaking tour guide, most meals and
4 & 5 star accommodation.
The 10-day / 9-night Magic Carpet escorted
tour is now priced from $1079pp twin share –
was $1199. Tour highlights include Istanbul,
Gallipoli, Troy and Cappadocia. Price
includes airport transfers, transportation,
English speaking tour guide, most meals and
accommodation.
Deposit must be received by 15DEC10. Call
Adventure World on 0508 496 753 or visit
www.adventureworld.co.nz.

Alka talks RailEurope
on Radio Live
Alka Thapar from Rail Plus will be wearing
her RailEurope hat when she features as guest
of the week on Graeme Hill’s RadioLIVE
Travel Show this Sunday from 1-2pm.

Plans to build the new Waldorf Astoria

hotel on the site in Syon Park in west

London have led to the discovery of a huge

Roman settlement with human remains,

11,500 fragments of pottery, 100 coins and

jewellery which were buried half a metre

below ground.

 Anne Van Dyke
and Mike Hogan
will be talking
with Alka about
how to plan a
European rail
trip and more.
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Germany prepares for attack
Germany is ramping up security at airports, train stations and ports
after government intelligence revealed the country could be attacked
at the end of November.
ABTN reports that the interior minister, Thomas De Maiziere said
there were “clear indications” that a terrorist attack was being
planned.
According to reports in Germany, an unnamed country was said to
have warned officials of the potential danger.
The heightened security means business travellers could face delays
at airports and train station both in the UK and in Germany.

TOUR PRODUCT

Dutch Govt: No hash for tourists
The new Dutch government says it wants to ban
the sale of cannabis by “coffee shops” to foreign
tourists, limiting its sale to holders of a resident’s
pass. The plan has not yet been formally put into
law and no timeframe has been proposed.
Reuters reports that Amsterdam, home to 223
coffee shops, is already in the process of closing
some in the red light district to tackle criminal
activity in the area, and was studying the
government proposal.

Trafalgar’s 2011 Escorted Holidays
Trafalgar has released its range of popular escorted holidays from
NZ, all of which include return international flights from Auckland.
The ’flagship’ Europe & Britain tour has changed slightly for 2011.
It is now a 36-day itinerary and, along with a stopover in Singapore,
it comprises the 8-day England & Scotland Heritage and 17-day
European Cavalcade CostSaver tours.
The Egypt & Turkey and Canada & Alaska First Class tours are the
same as in 2010.
In response to enquiries and requests from past Escorted tour
passengers for a USA tour, Trafalgar has combined a San Francisco
stopover, its popular 14-day Western Discoverer and spectacular 8-
day Autumn Colours First Class tours to create the new 26-day West
& East Coast USA tour.
Trafalgar offers a one-stop shop for agents via a simple phone call to
Groups guru Caroline Grbich or the Reservations Team on 0800 872
325 to secure the complete holiday for your clients.  Tours are
commissionable at 10%.  Flyers have been sent out to all travel
agencies.  More stocks can be obtained via www.brochurenet.co.nz
and agents can download the flyers from the brochure order page of
the Trafalgar website.

Trafalgar’s 2011 special holidays escorted from NZ:
36-day Europe & Britain tour from $10,750pp s/t
Two departures – 23MAY11 and 08AUG11*
*includes tickets to the Edinburgh Military Tattoo
28-day Egypt & Turkey tour from $9,990pp s/t
Only one departure – 17APR11
24-day Canada & Alaska tour from $10,999pp s/t
includes a 7 night luxury Alaskan Inside Passage cruise
Two departures – 22MAY11 and 28AUG11

*NEW*
26-day West & East Coast USA from $10,999pp s/t
Only one departure – 16SEP11

Note: Trafalgar is offering an Earlybird Special of $200pp discount
for any bookings made and deposited on their special tours by
15DEC10.
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AVIATION

Qantas enhances domestic product
Qantas yesterday launched a freshened domestic
flying experience, with a new domestic food and
wine program and the official launch of Next
Generation Check-in.
Qantas CEO Alan Joyce said that in addition to Next
Generation Check-in, Qantas has made changes
across its entire domestic experience with the most
significant changes being made to the Business Class
offering, both inflight and on the ground.
He pointed out that Qantas invented Business Class
travel in 1974. “We have set standards both
nationally and internationally and we’re now raising
the bar once again,” he said.
“The introduction of Neil Perry designed menus
means our domestic Business Class offering has been
aligned to that of international Business Class – it’s
now one premium standard.
“Qantas customers will now enjoy Neil Perry menus
inflight and throughout Qantas Business Lounges,
with matching wines. Our new menus are more
contemporary, seasonal, and adventurous and will
change weekly,” added Mr Joyce.
The inflight Business Class experience will also be
more closely aligned to the international Business
Class experience.
In Economy Class and in Qantas Clubs, passengers
will enjoy new menus influenced by Neil Perry,
including premium breakfasts, a greater range of hot
options, enhanced refreshments and a greater range
of seasonal cheese and fruits.
“Qantas customers can now check-in via their mobile
phone, pre-select seats, check-in and pass through
premium security lanes, enjoy more food and wine
and be treated to enhanced levels of service both
inflight and in the lounges,” said Mr Joyce.

Jetstar needs to recruit in Asia
Jetstar needs locally based staff for its Asian operations if it
is to compete successfully in the region.
That’s the word from Jetstar Group chief executive Bruce
Buchanan, who told guests at a National Aviation Press Club
lunch in Sydney this week that two-thirds of the low cost
carrier’s business now comes from offshore, yet two-thirds of
its 7000-strong workforce is from Australia.
According to the Sydney Morning Herald, Buchanan says
this mix has to change as Jetstar embarks on an Asian
expansion strategy that could result in new bases beyond its
existing Singapore and Vietnam hubs.
“I don’t think it is possible to sell a ticket from Ho Chi Minh
to Hanoi and have an Australian cost base and be able to
compete effectively with local players in that marketplace.”
Australian aviation jobs would not be lost, Mr Buchanan
said. He says he believes Jetstar’s expansion and growth in
Asia would create “knowledge jobs” and result in the
exporting of intellectual property into Asia.
Mr Buchanan said Jetstar’s position as the largest low-cost
carrier in the region presented a major opportunity and it was
time to maximise that advantage.
He said the airline had recruited and would continue to build
a strong team of local staff across the region that understood
customer demands in each market.
“We need language and local knowledge, we need cultural
nuance, we need astute and competitive local recruiting and
training,” he said.
But he said the key was to fully develop links between
Jetstar’s Australian and Asian networks to maximise services
in all markets.

Tiger Airways is establishing a new business unit built

around its website. “tigerairways.com” will be

established as a separate subsidiary to leverage online

revenue opportunities and increase the airline’s global

ranking for ancillary revenues.

No decision on A380 engines
Qantas CEO Alan Joyce yesterday told reporters that he
understood that 14 Rolls-Royce engines would need to be
replaced on the airline’s A380 fleet and that 40 engines were
affected worldwide.
“Rolls Royce are also still working through the criteria for
which engines need to be changed and …we’re having daily
dialogue with Rolls Royce to determine which engines
actually need to be taken off the wing,” he said.
That review was still going on.
“We’re hoping in the very near future to understand precisely
the engines that need to be replaced and therefore we can firm
(a) plan about when the aircraft are back in the air,” said Mr
Joyce.
“But we’re still probably a few days away from that.”

AirAsia X offers Flight Transfer Service
AirAsia X has announced details of its new Flight Transfer
Service which allows pax to book all the way to their end
destination and avoid immigration queues when connecting
between flights at the airline’s hub in Kuala Lumpur.
The new system is available for selected flights on AirAsia X
long haul routes covering China, India, Taiwan, UK and
Australia, with Korea and Japan to follow soon.
The Flight Transfer Service allows guests to book a
connecting flight under one itinerary.
Guests will connect between flights via the transfer hall at
Kuala Lumpur within a shorter time period (from 90 minutes
up to 6 hours), while check in luggage will be tagged and
transferred directly to the final destination.

SmartGate, the automated passenger

clearance system at Auckland, Wellington,

and Christchurch Airports, processed its

half-millionth passenger on Monday.

The SmartGate system, which has now been

installed for New Zealand and Australian

ePassport holders from any destination,

will begin operating at Auckland Airport for

departures processing from 01DEC.
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Molestation vs security
While this cartoon indicates otherwise, US
authorities have now lifted the minimum age for
the “enhanced pat-down” of passengers to 13
years and older.
The tone of the cartoon is indicative of the
growing discomfort among US domestic air
passengers at being offered the ‘choice’ of nude
scanner or the new-style pat-down. The
campaign call to join a mass civil disobedience
on National Opt Out day 24NOV in the lead-up
to Thanksgiving is gaining ground.  For some
travellers, though, there really is no choice.
Any passenger with a titanium joint or who
wears a prosthetic, a pacemaker, colostomy bag
or other medical apparatus and who opts for the
scanner is now also subjected to a physical
search. The internet carries many recent tales of
special medical ID cards and doctors’ letters
carried by such pax being ignored by TSA
agents. The pat down procedure also reportedly
often separates pax from their valuables, so they
need to be warned on this risk. Google ‘TSA pat
down’ to read of the growing outrage.

favour the deployment of the scanners and over
half are against any use of passenger profiling, a
method widely used elsewhere in the world.
Footnote: The Washington Post yesterday ran a
story saying Homeland Security reportedly is
giving special exemptions to its “enhanced pat-
down” policy to Muslim women wearing the
hijab or other form-concealing garments.Interestingly, some 80% of surveyed Americans

easyJet flexible fares for
business travellers
The launch of flexible fares by easyJet has been
welcomed by business travel bosses.
easyJet said the fare is aimed at business
travellers, and will offer unlimited flexibility for
passengers to change their flights, up to two
hours before scheduled departure times.
The fare will initially only be available through
global distribution systems and self booking
tools used by TMCs, not for individual travellers
via the airline’s website – although this should
launch next year.

A new Apex Car Rentals branch opening at

Wellington Airport tomorrow will

significantly streamline the arrival and

departure process for customers visiting

the capital.

Until now, Apex has provided a shuttle

service between the airport and its inner-

city Wellington branch.

Royal Brunei now offers interline fares with

Vietnam Airlines to Vietnam, Jet Airways to

India and Oman Air to Oman. Contact your

preferred consolidator for details.

Ryanair pax stage sit-in
More than 100 angry passengers refused
to leave a Ryanair flight this week after it
was diverted to Belgium - demanding
instead that they be taken home.
The passengers, mostly French tourists
who were supposed to land near Paris
after returning from holidays in Morocco,
sat in a dark cabin in protest for four
hours, after even the pilot and crew had
locked the aircraft toilets and turned off
the lights before disembarking at Liege
airport in southern Belgium.
The flight reportedly left Fes, Morocco,
three hours late and was unable to land in
Beauvais, France, because the airport
there had closed.
Police eventually shooed the pax off the jet. The Russian airline, S7 Airlines, has

officially become a member of the

oneworld global alliance.Jetstar iPads delayed
Jetstar’s planned introduction of the iPad
as a personal in-flight entertainment
device will be delayed until early next
year.
The airline originally intended to debut
Apple’s touchscreen tablet before
Christmas, with the device being rented
out to passengers for A$10 per flight.
But a Jetstar spokesman told Australian
Business Traveller that the rollout would
now not take place until early 2011.
Jetstar has two sets of contracts to ink: the
first with Apple for the purchase and use
the iPad itself, and the second with the
media companies whose library of music,
videos and magazines will be pre-loaded
onto the iPad. Neither was ever expected
to be a fast process, given the nature of
Apple and media companies.

Wellington Airport’s new terminal,
‘The Rock’ opens to the public 9am-
noon this Sunday with the open day
offering air displays and
entertainment. There’ll be a tour of an
Air New Zealand A320; a show by the
RNZAF Iroquois and Harvard; a
Spitfire; a Tiger Moth, Aero Club, Life
Flight Trust and displays by the Air
Fire Service.

Virgin Blue Holdings is to replace

Qantas as the official airline of the

Australian Football League from

next year. The airline will carry all

18 AFL teams, including players,

staff and officials across Australia

for three years from 01JAN11.

The AFL says football-related

travel and tourism is estimated at

A$400 million a year and growing.

AirAsia X will launch a Kuala

Lumpur- Paris route — its second

stop in Europe — with four direct

flights to Paris’ Orly Airport

weekly from 14FEB.
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The Grand European Tour from Holland’s tulip fields to imperial Budapest, this epic journey presents the highlights of Holland, Germany, Austria, Slovakia and Hungary. 

Your cruise fare includes deluxe accommodation onboard elegant and comfortable ships, sumptuous meals, daily included sightseeing tours, demonstrations and 

lectures, shipboard gratuities and port charges. Great travel value!

An Iconic River Cruise at Legendary Prices

Conditions: Prices are in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 23 December 2010. Price is based on category D stateroom for 5, 13 Nov 2011 departures. 
Discounts combinable with Past Passenger Discount and valid for new bookings only. Conditions apply, visit www.vikingrivercruises.com.au for full booking conditions.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

From $3,899 per person. Book and pay in full by 23 December 2010
Call 0800 447 913 or email newzealand@vikingrivercruises.com.

Visit www.vikingrivercruises.com.au for all details.

P&O Cruises World Cruising releases 2012 brochure
P&O Cruises World Cruising has released its
2012 itineraries which feature three world
voyages, two of which will visit New Zealand.
UK-based superliners Aurora, Oriana and
Arcadia will offer exceptional cruising through
some of the world’s most exotic locations such
as Panama, Egypt, Dubai and Asia.
Both Aurora and Oriana visit New Zealand and
have a range of cruise options departing from,
or returning to, Auckland. The Oriana is a
familiar sight in New Zealand waters having
recently visited Auckland, Tauranga and
Wellington.  Aurora and Arcadia will visit early
in 2011.
“A particularly stunning option is the World
Cruise on Aurora departing Auckland on
February 13, 2012 which cruises up the East
Coast of Australia, through South East Asia,
India, the Mediterranean and on to
Southampton,” says Shannon Currie, P&O
Cruises Manager New Zealand.
The New Zealand version of P&O Cruises
World Cruising brochure, which is now
available online, outlines the range of available
routes and itineraries and features an Earlybird

discount with savings of up to 35% off the full
fare.
P&O Cruises is also offering up to 375 pounds
sterling of onboard credit per person (available
only for bookings made prior to 31DEC10).
A 58-night voyage from Auckland to
Southampton on Aurora is available from
NZ$11,369pp twin share. Highlights of this
cruise are port calls in Dubai, Abu Dhabi and
Egypt.
The Oriana World Cruise includes visits to
Auckland, Wellington, Christchurch and
Milford Sound on its east-bound route around
the world. A 17-night holiday on this cruise
from Auckland to San Francisco, starts at
NZ$3,359pp twin share.
The brochure also features the 109-night Grand
Odyssey Cruise on Arcadia, calling at a
number of ports around Africa.  Popular
boarding ports for this cruise for New
Zealanders are either Australia or
Southampton.
The P&O World Cruises 2012 brochure is
available online at: http://pocruises.co.nz/
brochures/pages/default.aspx.

Hurtigruten deals extended
Chris Jones at Discover the World Marketing
reports that Hurtigruten has just extended two of
its deals.
Sell the Voyage North from Bergen to Kirkenes
and passengers will get the return journey to
Bergen for free. Valid for selected departures up
to 30DEC10, for bookings made by 30NOV.
“This is a great saving and an ideal opportunity
to see the Northern Lights and experience a
White Christmas,” says Jones.  An outside cabin
is priced from GBP1058pp share twin for the
Voyage North. The normal round trip voyage for
a similar cabin would have been GBP1511, so
passengers can save at least over GBP450.
For those passengers only wishing to travel one
way (Bergen to Kirkenes or vv.), Hurtigruten is
offering 30% off the current brochure price for
selected Voyages up to 30DEC10. Bookings have
to be made by 30NOV.
Agents are reminded that the 2011 Early Booking
Discount of between 5-15% is valid for bookings
made by 31DEC10.
The 2011 Hurtigruten Norway Brochure will be
available from BrochureNet by the end of this
month.

Nine gongs for
Holland America
Holland America Line has been
awarded nine of Porthole Cruise
Magazine’s 2010 Readers’
Choice Awards including Best
Eco-Friendly Cruise Line and
Best Private Island for its
exclusive Half Moon Cay in the
Bahamas.
Holland America Line’s 2010
“Readers Choice Awards” also
included Best Alaska Itineraries;
Best Northern Europe
Itineraries; Best Central/ South
America Itineraries (including
Panama Canal); Best Canada/
New England Itineraries; Best
Shore Excursions; Best Medical
Facilities; and Best Overall
Facilities for Physically
Challenged Passengers.
For cruise brochures or for more
information, call Francis Travel
Marketing on 09-444 2298.
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Agents sample cruising
on elegant British liner
A group of travel agents from around New Zealand
recently experienced a 3-night cruise on board
P&O Cruises liner Oriana as part of her 2010
World Voyage.
The group joined the British Heritage Liner for her
Auckland-Wellington leg, which also featured a
visit to Tauranga.
Denise Fowler from GO Holidays, who has done a
number of cruises before, says “It was lovely being
at sea with such great company. It was a really nice
group of agents and the ship was very stylish.”
Highlights of the Oriana famil included a fine
dining experience at the specialty restaurant
Rhodes and a private tour of the ship’s expansive
galley.
Flight Centre Wellington travel agent Tracy Gray
says “The highlight for me was the Halloween
Event. All the staff were dressed in Halloween
costume, the lounge was themed and there was a
photographer and a band. It felt very special.”
Gray also praised the fantastic service from the
staff, the impressive childcare facilities and the
quality of the food.
Oriana commenced her 84-night 2010 World
Voyage on 23SEP in Southampton. After visiting
New Zealand she continued her west-bound
circumnavigation of the world and will return to
Southampton in December.

Glamour evening on P&O Cruises’ Oriana cruise.
Back L-R: Tracy Gray (Flight Centre Wellington), Ken Ying (Settlers

Tours), Ada Leger-Siligi (Air NZ Holidays)

3rd Row L-R: Chris D’Anvers (Go Holidays), Shirley Atkins (The Travel

Brokers), Richard Johnson (Go Holidays), Len Vigne (Flight Centre

Travel Broker)

2nd Row L-R: Bronwyn Towersey (Travel Marketing Cruise World),

Denise Fowler (Go Holidays), Carol Harris (Go Holidays), Sue Smith-
Kindred (United Travel Mairangi Bay), Tessa Parker (Travel Marketing

Cruise World).

Front: Alka Daji (iCruise), Amanda McAllister (HOT Ellerslie), Jennifer
Wilson (Target Travel), Kim Dunn (Go Holidays), Christine Houltham
(Complete Cruise Solution), Kirsty Jensen (Cruises Online), Telesia
Fonoti (Air NZ Holidays), Rachel King (Cruiseabout Tauranga), Felicity
Gill (Flight Centre Browns Bay), Fiona Yaxley (Capital Travel)

Carnival Cruise Lines has cancelled voyages on Carnival Splendor through

to the New Year in order to undertake repairs following last week’s engine

room fire. The ship is scheduled to re-enter service on 16JAN.

Carnival said a crankcase split in No. 5 of the ship’s six diesel generators,

sparking the blaze.

Damage was limited to the aft engine room and switchboard rooms, a

Carnival spokesman told Seatrade Insider.

The world’s largest cruise reviews

website, Cruise Critic, has named

Avalon Waterways as “Best River

Cruise Line” in its annual 2010

Editor’s Pick Awards. Avalon

Waterways was the only river

cruise line to be included.

Cruise Journeys EB extended
World Journeys says the deadline for Earlybird Savings on a
selection of its Cruise Journeys has been extended from the
previous deadline of 19NOV, to 13DEC10.
Savings of up to $500pp are now available on the 2011 Grand
Mediterranean itineraries; Wonders of the Ancient World; Best
of Northern Europe; Black Sea, Crimea & Russia; Best of Italy
& Croatia; and Best of the Mediterranean journeys.  Savings
vary according to whether or not frequent flyer miles are
accruable and are subject to availability in applicable airline
class.  In addition to the Journey deposit, a ticket payment which
varies from $2,000 to $2,750pp must be paid by 13DEC10.
Once ticketed, airline reissue / revalidation / cancellation
penalties apply.  Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

Voyages of Discovery Specials
Voyages of Discovery has reduced prices for four of its 2011
European sailings. The offer is on the following sailings:-
23APR11 – French & Spanish Sojourn - 9 days Portsmouth return.
From NZ$1,960pp
30JUL11 – Norwegian Explorer - 14 days Harwich return.
From NZ$3,265pp
11SEP11 – European Connoisseur - 10 days Harwich to Lisbon.
From NZ$1,900pp
19SEP11 – Classic Mediterranean - 12 days Lisbon to Dubrovnik.
From NZ$2,430pp
As a reminder, all Voyages of Discovery Cruises that embark in
Portsmouth or Harwich include one night pre cruise stay in
London, and transfer hotel to ship on day of embarkation.
Sales to 31DEC10.  Past Passengers of Voyages of Discovery are
also entitled to a double Discovery Club discount, and agents are
urged to contact their databases today.
Detailed itineraries and pricing can be found at
www.voyagesofdiscovery.co.nz or call Cruise Holidays on 09 523
7788 for instant availability and bookings.
* Price based on Category O inside cabin, per person share twin
and subject to availability at time of booking.
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Cruise World Seabourn
One-Week Sale 16-24NOV
With savings of up to 70%, there is great pricing for
Seabourn’s Asia, Middle East, Med and Northern Europe
cruises on departures ranging from FEB to MAY11.
Cruise fares from US$2249pp plus taxes, with the strong
exchange rates this is about NZ$2960pp plus taxes.
Click here for the pdf flyer or call Cruise World for
itineraries, brochures, availability and fares.
The One Week Sale is for new bookings only. Fares are
quoted in USD, per person, and are special fares which are
capacity controlled and subject to change without notice.
Fares are subject to exchange rate fluctuations at the time of
booking and payments.

Living out some Lawrence of Arabia fantasies while

visiting the ‘lost’ city of Petra in Jordan is Princess Cruises’

latest travel bucket list recommendation.   Angus

Wilkinson, first purser administration on board Dawn

Princess, blogs about his visit to Petra at

www.50EssentialExperiences.com.

These are the new

Island Escape Cruises

brochures for the

Vanuatu and New

Zealand seasons in

2011-12.

INDUSTRY

Click on each
to download in
pdf form.

Bulk supplies of the

printed brochures

will be available for

ordering from

Stocklink or from

Hogan & Associates

by calling 09-489

7844.

Update of key 2011 product
Innovative Travel is launching its 2011
product range at functions in Auckland,
Wellington and Christchurch at the end of
this month. Updates will cover its
signature Ancient Kingdoms Holidays
brochure, plus Russia & Easter Europe,
Cit Italy, Viking River Cruises, Star
Clipper, CroisiEurope Cruises, Global
Adventure Guide, Ski Max and Caribbean
resorts.  Check out the ad on page 10 for
details of dates, venues and times, and
email your RSVP as soon as possible to
info@innovative-travel.com.

Crowne Plaza offers agents early Christmas present
Crowne Plaza hotels has launched a new summer industry package
designed specifically to provide travel agents with the best possible rates
while staying in the Hunter Valley, Canberra or Newcastle.
Available to book from 06DEC10 to 24JAN11 for stays between
13DEC10 and 31JAN11, the Summer 2011 Industry Package offers travel
consultants a range of benefits, including up to 35% off each hotel’s best
flexible rate.
In addition to the reduction in the best flexible rate, travel agents will also
receive a complimentary room upgrade as well as a VIP pack in their
room.*
The industry package is open to all travel consultants and is available by
visiting www.ihgagent.com.
*Subject to availability. Blackout dates apply. Bookings must be made seven days in
advance and full pre-payment is required at time of booking and is non-refundable.

Qantas Module 5 now online
Module Five is online at www.qantas.co.nz/agents. Answer all questions
correctly and go in the draw to win a $100 Qantas prezzy card.
Agent training modules are designed to test the knowledge of those
who are selling Qantas. The training is designed to enrich an agent’s
knowledge of the Qantas product, features and benefits.
The winner of the $100 Qantas prezzy card for October was Tim
Dunnill from Harvey World Travel in Nelson.
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Experience winter in style at the Renaissance Beijing Capital

Hotel at a very special Travel Agent Rate of RMB 550 + 15%

inclusive of two breakfasts. The offer is valid 01DEC-28FEB11

subject to availability. Conditions apply and a limited number of

rooms are available at this rate.  For reservations, visit

www.renaissancebeijingcapital.com
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New look for ATTTO
ATTTO has a new brand, logo and website -
www.attto.org.nz.
Some of the changes to functionality in the new
site include:
- An online resources section, which lets users
easily browse and purchase resources
- Online payment for resource purchases
- Training resources are now linked to one another,
to make finding relevant resources easier
- The ability to search and view all ATTTO
qualifications

LATE BREAK

Travelport Opinions™
launches in NZ
Travelport, the business services
provider to the global travel industry,
has commenced rolling out Travelport
Opinions to agents in New Zealand
and Australia. More than 35 local
agents have already signed up to the
free online networking tool, which
was successfully introduced in a
number of other regions including
France, the UK and South Africa
earlier this year.
Travelport Opinions connects travel
professionals and draws on their
wealth of travel knowledge and
experience throughout the world.
Using the tool, agents are able to
create and search hotel reviews and
pose questions to destination experts
around the world, including 143
experts on Australia and 48 experts on
New Zealand. Additionally, agents
can access a wealth of hotel related
media including over 110,000 photos
and 2,500 videos, all within a user-
friendly, personalised interface.
Travelport Opinions also features a
private email system and the ability to
follow and track updates on specified
hotels. Currently used by 7,000 travel
professionals worldwide, the
application was developed in
collaboration with travel technology
software provider, Vinivi.
Travelport Opinions is accessed
through peer invitations and agents
can sign up on the following link:
www.travelportopinions.com/pr.

- Improved search functionality throughout the site
- A personalised MyATTTO section for customers.

Playboy Club for Macau
From tomorrow, 20NOV, Playboy will officially welcome
guests to Playboy Club Macau on the top floor of Sands
Macau Hotel.
Influenced by the original Playboy Club which was first
launched in 1960 in Las Vegas, Playboy Club Macau has
been designed to reflect the latest Asian trends in high-
end entertainment. The entertainment and gaming venue
will span 12,000 square feet and will offer views of the
city skyline. The décor will be reminiscent of the 1960s
Playboy Clubs and guests will be able to enjoy high
specification media rooms, live entertainment and private
gaming.

Falun Gong flight attendant
ruling goes against Qantas
Qantas has been ordered to reinstate a
flight attendant banned from
international duties over her practise of
Falun Gong.
Sheridan Genrich, from Sydney’s Lane
Cove, was demoted to a short-haul
attendant after she was threatened by
Chinese authorities during a 2008
stopover in Beijing and deported because
of her spiritual beliefs.
Fair Work Australia Commissioner
Raffaelli said he did not accept the
airline’s arguments that it could not
reinstate Ms Genrich her as a long-haul
attendant because there was a chance she
would end up back in China.
He said it was a “common occurrence”
for international flight crew to swap out
of unwanted shifts and any emergency
diversion was “highly unlikely”.

More than 600
Playboy
Bunny
applications
were received
from Bunny
hopefuls
around the
world.
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