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Accusations fly in Samoa - U.S. flight termination ruckus
Samoa’s Prime Minister Tuilaepa S.
Malielegaoi has accused Air New
Zealand of having the termination of the
Tonga-Samoa-L.A. service (TM 09NOV)
on “their agenda all along.”
In an exclusive interview with the Samoa
Observer he has accused the airline of
bullying Samoa and Tonga into
subsidising losses from the route, labeling
these moves “ridiculous.”
He is quoted as saying the airline was
“acting purely for its own self interest
and unwilling to commit to developing
the route.”
Air New Zealand’s Manager Pacific
Islands, Peter Walsh had claimed the
cancellation of the flight was a direct
action by the Tongan government.
The PM refuted this saying: “The
decision by Air New Zealand was made a
long time ago.
”That’s why they were blasé during
negotiations telling Samoa and Tonga
they have to cover losses incurred.
”They made the conditions unbearable by
removing the cap on losses to be
subsidised.”
He said it was at that critical stage when

Tonga opted out.
”Because they wouldn’t be able to cover
the loss,” Tuilaepa said.
”That also meant Samoa would not be
able to cover the risk by itself, a fact Air
NZ was fully aware of.
”The reality of the situation meant if
there was a $100 million loss then we’d
have to fork out that money and pay it to
Air New Zealand.”
The Prime Minister told the Samoa
Observer: “It was always their intention
to withdraw this route and use their long-
haul flight to bring tourists to Auckland.
”From there they redistribute tourists to
the islands.
”So tourists returning to the U.S. will
need to go back to Auckland to go home.
And that’s an expensive exercise for
tourists.
”It’s a benefit to Air New Zealand only
and they were not flexible in their dealing
with us.”
Mr Walsh had told the Samoa Observer
that he rejected rumours that Air New
Zealand had repositioned its aircraft
before the decision was made to cancel it
last month.

Said Mr Walsh: “The facts are that the
cancellation of the service was a direct
result of action by the government of
Tonga to terminate the agreement for the
provision of air services to and from Los
Angeles and the subsequent confirmation
from Samoa regarding the termination of
the service.
”As the third party in that agreement, Air
New Zealand complied with these
instructions.”
Mr Walsh said prior to receiving
termination notices from Tonga and
Samoa, they had sold the flight for the
next 11 months.
”We had every intention to honour the
three year agreement effective 1
November which was agreed to by Samoa
and Tonga in June of this year,” he said.
”The termination notice was initially
given by Tonga on September 30th with
Samoa confirming their position on 15
October and reconfirmed this on 20
October, which included, at the request of
the governments, a joint media release to
be issued announcing the termination.”
Mr Walsh confirmed a new proposal was
presented to the airline on 22OCT.

... Cont p6

http://www.travelcomfortable.com/
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||
http://www.worldjourneys.co.nz/escorted-package.php?id=30
http://www.travelcomfortable.com/
http://www.nzonline.org.nz/matakanacountrylodgematakanawarkworth.htm||
http://www.travelcomfortable.com/
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||


20101112                              www.travelmemo.co.nzPage 2

NEW ZEALAND
Tapping China’s feeder towns
Ngai Tahu Tourism’s southern region general manager
says Queenstown tourism companies need to work
closely with Chinese inbound tour operators to
capitalise on the fastest growing tourist market in the
world.
The Southland Times quotes David Kennedy, who has
just returned from a promotional trip to China, as
saying the number of Chinese visitors to New Zealand
was projected to grow from 110,000 per year to
180,000 by 2016, more than double the overall tourism
growth rate of 3.5% pa.
While Tourism New Zealand and Air New Zealand
were focused on increasing the profile of the country
and its flagship alpine resort to the burgeoning Beijing
and Shanghai markets, Mr Kennedy says Queenstown
would benefit from a further marketing push into
China’s affluent satellite towns.
“There are many feeder towns on the outskirts of these
major hubs that are home to many of the newly
emerging middle class and very wealthy. These are the
people who are, or will be in the position to travel.”
Establishing a strong profile, and contacts in China was
key because of the strong tradition of meeting face-to-
face to establish business rapport, Mr Kennedy said.
The Iwi-based tourism giant is taking a proactive stance
in tapping the Chinese market by employing Tracey
Cui, a Mandarin and Cantonese speaking Chinese
territories manager some months ago.
In related news, Mountain Scene reports nine
journalists from some of China’s most influential
publications have been sampling what Queenstown has
to offer as part of a week-long South Island tour.
Hosted by Tourism New Zealand and Destination
Queenstown, the group experienced the Earnslaw,
Skyline Gondola, AJ Hackett Bungy, Sunrise Balloons,
the Nomad Safaris Lord of the Rings Tour, Shotover Jet
and local eateries.

Gibbston River Trail
The $1.4 million Gibbston River Trail opens on 04DEC, following a
six-year project involving more than 200 Queenstown area
businesses and organisations to create an 8.5km walking and cycling
trail along the Kawarau River. The trail sports 14 steel truss bridges
and 12 wooden bridges. It links the historic Kawarau Bungy Bridge
at one end of Gibbston to Waitiri Creek Wines at the other and takes
in local wineries, such as Peregrine Wines and The Winehouse &
Kitchen.
The Southland Times says DOC, which will manage the trail, has
already been contacted by three tourism operators – including two
mountainbike tour companies – keen to apply for concessions to
operate on the trail.

Walking the Wentworth Bridge Loop
of the Gibbston River Trail

Malaysia Airlines will launch an additional weekly

flight from Kuala Lumpur to Auckland from next

March, lifting its frequency to six flights per week.

Wellington’s ZEALANDIA: The Karori Sanctuary

Experience has been hailed the best attraction for

‘conservation of wildlife and habitats’ at the

prestigious Virgin Holidays Responsible Tourism

Awards, hosted at the World Travel Market in London.

It was up against 1500 other entrants.  YHA Wellington

City was last year named best large hotel/

accommodation in the awards and the 2009 Supreme

winner was WhaleWatch Kaikoura.

Jazz at Pohutukawa Festival 2010
As part of the 2010 Brian Tunnicliffe Nissan-sponsored
Pohutukawa Festival on the Coromandel, the third annual
Whangamata Jazz Festival takes place 19-21NOV.
Festival organiser John Norris says they will have nearly 200
musicians playing all over town, plus street buskers. “Every
cafe and restaurant vibrating with live music,” he says.
The line-up includes a big band comprising 46 young
musicians from Australia.
Spanning three weekends the Brian Tunnicliffe Nissan
Pohutukawa Festival will offer more than 20 events including
the Pohutukawa Wearable Arts, the Thames Heritage Homes
Trail, the Coromandel Dive Festival, art exhibitions, scenic
cruises, live local music and much more.
www.pohutukawafestival.co.nz

WOMAD line-up confirmed
More than 300 performers from 20 countries will perform 30
hours of music at next year’s WOMAD, staged at the TSB
Bowl of Brooklands in New Plymouth 18-20MAR.
Heading the line-up is a
group hailed as “a world
music supergroup” – Afro
Celt Sound System. This
collaboration of artists from
Ireland, England, Kenya,
Guinea and Senegal burst
onto the world music scene
15 years ago, winning numerous awards, selling two million
albums and picking up two Grammy nominations. They
played at the first WOMAD in New Zealand in 1997 and
after more than three years apart, the band has reunited and is
looking forward to returning to New Zealand in 2011.
WOMAD is supported by Venture Taranaki, and tickets are
on sale now.
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The Minister of Conservation Kate Wilkinson officially launched the Southern
Discoveries Milford Discovery Centre and Milford Deep Underwater
Observatory on Wednesday.
The half-million-dollar development sits on an existing floating structure
within Milford Sound.  It is the only structure of its kind in the Piopiotahi
(Milford Sound) Marine Reserve, and visitors can descend more than 10m
below the surface to marvel at spectacular marine life in its natural habitat.

Unique eco-sailing experience scoops business award
Pure Cruise Limited has won the Emerging
Business award at the 2010 Westpac Rotorua
Business Excellence Awards.
The luxury sailing experience provider  operates

Designed for entertaining, the cruises are
matched with fine New Zealand cuisine and
premium wine and beverages, with a full
menu selection and a fully licensed bar
onboard.
www.purecruise.co.nz

the 53ft catamaran Tiua on Lake Rotoiti,
offering a regular daily cruise or private charter.

Showbiz Events & Travel says it has A

Reserve and premium tickets as well as

hotel & ticket packages to the Neil

Diamond concerts – 26-27FEB in AKL and

04MAR in WLG. Call 0800 SHOWBIZ.

The Christchurch casino company,

Skyline Enterprises Ltd., has

rejected an undisclosed cash offer

from SkyCity Entertainment Group,

SkyCity has told the NZX.

Gondola pricing set for
mountainbikers
Queenstown’s Skyline Enterprises has
announced prices for ferrying mountainbikers
and their cycles up to the Bob’s Peak trails
this summer.
The gondola operator wants $30 for a single
ride, $70 for a day pass, $165 for three days
of rides and $250 for a five-day pass.
The gondola will operate from 10am till 8pm,
but bikers will have restricted access during
peak dining times from 5pm – 6.30pm. The
four-month trial runs 24JAN-29MAY but the
bike-carrying service will not be available
over the Easter season 22-28APR.
All 34 of the cableway cabins will be made
bike compatible, with bikes self-loaded onto
hooks at the bottom of the hill and unclipped
at the top terminal building.

Dolphin Discoveries
- Island Dine
This season (JAN-APR), Explore NZ is
offering travellers the opportunity to enjoy
dinner at idyllic Otehei Bay on
Urupukapuka Island, one of the most
spectacular locations in the Bay of Islands.
They can reach the Island after a short boat
ride, taking in the sights along the way,
before enjoying a relaxed dining
experience at secluded and peaceful Otehei
Bay. They can choose their meal from the
daily blackboard menu, and unwind in the
unique setting the restaurant offers with a
drink from the fully licensed bar. Departs
Paihia 6pm and return 9:30pm, Russell
6:10pm and return 9:20pm.

Poor Knights Islands
makes top ten list
Northland’s renowned Poor Knights Islands
has been declared one of the world’s top 10
places to see nature at its finest.
England’s Guardian newspaper reports that
Emmy Award-winning director and producer
of wildlife documentaries, Nick Stringer, has
included the Poor Knights off Tutukaka in
eastern Northland on his list of the world’s 10
best places to see nature.
He said its volcanic origins had created
precipitous cliffs, spectacular drop offs,
caves, arches and tunnels, while the
converging water currents have resulted in a
unique biodiversity.
“Subtropical and temperate marine life
coexist with more than 125 species of fish,
soft corals, vibrant anemones, ecklonia kelp
forests and mating sting rays, to name a few.”
He said it was not hard to see why French
undersea explorer Jacques Cousteau rated it
one of the top 10 dive sites in the world.
His list followed a declaration by the
National Geographic Traveler that the
Tutukaka Coast, also in Northland, was one
of the top three coastlines in the world.
It was named equal second best with the
Pembrokeshire coast in Wales, behind the top
coastline, the remote and austere Avalon
coast of Canada’s Newfoundland.
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Take a
remarkable journey

in New South Wales …

CLICK HERE

FOR FEATURE

Take a
remarkable journey

in New South Wales …

. . . and immerse in the surf culture

along a thousand kilometres of coastline

AUSTRALIA

Search on for YouTube Symphony Orchestra talent
As reported in the 22OCT TravelMemo, Tourism
Australia has partnered with YouTube in the
global search for the second YouTube Symphony
Orchestra, which will perform at the Sydney
Opera House in March 2011.
The first YouTube Symphony featuring 90
musicians from 30 countries played Carnegie
Hall in New York with the Symphony channel
attracting 25 million views from 226 countries.
The global competition is open to both amateur
and professional musicians with entrants
competing in the online realm to secure their
spot on stage at this one of a kind international
performance.
The event also offers a unique and once-in-a-
lifetime experience for New Zealand musicians

to take part in a truly global event on one of the
world’s most recognised stages.
Tourism Australia Regional Manager – New
Zealand, Jenny Aitken is hopeful that through
the quality of New Zealand entries there will
be at least one representative from this country
on stage to share this experience first hand.
She describes the initiative as a chance to
“broaden people’s knowledge about the depth
of experiences available to travellers
particularly around Australia’s music, arts and
culture.”
Share your YouTube Symphony Experience at
www.facebook.com/SeeAustralia
Entry information at www.youtube.com/
symphony

Toga to open Adina
at Bondi Beach
Australian trade media are reporting that
Toga Hospitality is to open an Adina-branded
serviced apartment property in 2012.
Toga chief executive Rachel Argaman told
Travel Today the 115-unit Adina on Hall
Street in Bondi Beach will incorporate a retail
element and providores.
Toga Hospitality has recently rebadged the
popular Medina on Crown to Adina
Aaprtment Hotel Sydney, Crown Street.
Coined ‘Adina on Crown’ by locals, the new
badge aligns the hotel with the designer
Adina Apartment Hotels currently located
across Europe in Berlin, Frankfurt, Budapest,
Copenhagen and soon Hamburg.

Annie Leibovitz pix
on show
Sydney’s latest drawcard is an exhibition
by US celebrity photographer Annie
Leibovitz, famous for snapping a naked
John Lennon and Yoko Ono curled around
each other.
The exhibition, Annie Leibovitz: A
Photographer’s Life 1990 to 2005, will be
held at the Museum of Contemporary Art in
Sydney from 19NOV-27MAR11, and
features almost 200 images of famous
public figures as well as personal
photographs of Leibovitz’s family and close
friends. Stay in the CBD at Mantra 2 Bond
Street, which is offering rates from A$261
per night in an Executive Studio Apartment.
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Kayaking Sydney’s waterways

Best Job winner launches The Best Expedition in the World

SOUTH PACIFIC
A lunch cruise on Sydney Harbour is the
traditional way to experience Sydney’s
waterways, but Life’s An Adventure is
offering the alternative of an exclusive
Sydney Harbour Bridge kayaking tour
including lunch.
Starting in the inner harbour, guests are
given an introductory session on the finer
points of paddling before taking to the
water. The route passes pretty coves and
beaches before a stop for a smorgasbord
lunch including fresh prawns, ham off the
bone, crusty bread rolls, fresh gourmet
salads and more. After lunch, guests make
the return journey and may, during certain
times of the year, be lucky enough to

encounter dolphins or seals.
Life’s an Adventure’s half day Sydney
Harbour Bridge Lunch Kayak Adventures
are priced at A$125pp with a $10 discount
for tours on Wednesdays and Saturdays.
Tours available daily all year round, with
pre bookings required. Life’s an Adventure
also offers a two-hour early morning
Harbour Bridge paddle, a full day lower
Blue Mountains Kayak, a half day Manly
lunch kayak and a choice of two-day
kayaking adventures on the Hawkesbury
River and Shoalhaven Gorge including
overnight camping and gourmet meals.
http://www.lifesanadventure.com.au/
kayaking-tours/

Best Job in the World’s Ben Southall has
announced the next chapter of his love-affair
with Queensland as he prepares to embark on
‘The Best Expedition in the World’.
Southall is to begin his new challenge in May
2011 – a three month, 1600km kayak and
sailing journey from the Town of 1770 on the
Central Queensland coast, north to
Cooktown.
Queensland Tourism Minister
Peter Lawlor, in announcing
the project, said The Best
Expedition in the World aims
to leverage off Ben’s time as
the Great Barrier Reef Island
Caretaker, present a positive
profile of the reef and
ultimately encourage more
visitors to experience
Queensland first-hand.

Ben Southall said in between his current
Tourism Ambassador duties, he had
continued to blog about life after the Best
Job in the World and had begun planning his
voyage of discovery.
“I’m thrilled to be undertaking the
expedition, from Island Caretaker to
promoting the caretaking of the Great
Barrier Reef I will once again take my

experiences in Queensland
and on the reef to the
world,” he said.
“I will be documenting
this trip in a similar way
through
www.islandreefjob.com,
meeting the local
characters and asking
people to join me along
the way,” he added.

Edgewater first resort in
Pacific to FLASHMOB
The Edgewater Resort and Spa last
weekend staged the very first Pacific
outdoor FLASHMOB to launch its
new viral campaign – WE FRESH.
A FLASHMOB is a large group of
people who assemble suddenly in a
public place, perform an unusual and
pointless act for a brief time, then
disperse. The term is generally applied
only to gatherings organised via mobile
phone, social media or viral emails
with the result viewed on YouTube.
The idea came from the Edgewater
marketing team and was designed to
show the resort’s fresh, fun approach.
The team at the resort choreographed
and taught the routine to all staff and
interested groups.  Telecom Cook
Islands partnered with the Resort to
learn the dance routine and for three
weeks leading up to the event sent out
text messages to random people
inviting them to come and
FLASHMOB at the Edgewater Resort
and Spa. The event coincided with the
end of the Sevens in Heaven
tournament.
The real fun lies in no one knowing
when the FLASHMOB will happen
and although some visitors to the
Resort knew about the event, many
guests didn’t.
View the YouTube clip to see the result.
http://www.youtube.com/
watch?v=LNT1FZBlI9s

The bubbly is flowing once again in the Cook
Islands for the Pacific Resort Hotel Group (PRHG)
after it the “World’s Leading Boutique Island
Resort” and “World’s Leading Island Villas” titles
at the 2010 World Travel Awards Grand Final
event held this week at London’s Grosvenor
House.
Pacific Resort Aitutaki has been voted “World’s
Leading Boutique Island Resort” for the third
consecutive year, while Te Manava Luxury Villas
& Spa, Rarotonga has been voted “World’s
Leading Island Villas”.
The group’s chief executive officer Greg Stanaway
says the awards are considered to be the ultimate
achievement for PRHG and for the Cook Islands.

Cooks Pacific Resorts win again

Vanuatu in Lonely Planet’s Top 10
Vanuatu has been ranked sixth on the Lonely
Planet’s list of the Top Ten Countries 2011 in the
eagerly-awaited annual publication titled Best in
Travel 2011.
Lonely Planet’s Asia-Pacific travel editor Shawn
Low says that Vanuatu made the list for its
unrivalled authentic cultural and nature based
experiences. Vanuatu’s strong living traditions,
festivals, active volcanoes, ‘thunderous waterfalls’
and ‘remote villages’ were highlighted as part of
the appeal.
Vanuatu Tourism Office general manager Annie
Niatu says the announcement shows that Vanuatu
is so much more than a relaxing island destination.
“Some lucky travellers are starting to realise that
Vanuatu is much more than just a beautiful
beachside destination. There is a huge amount to
do here, abseil down waterfalls, sand board on
volcanoes, see traditions of an ancient culture, take
a jungle trek and so much more, “ says Annie.
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Samoa-U.S. flight termination ruckus

Customer reaction

… Cont from p1
Samoa, Tonga and the private sector offered
T$6.4million (NZ$4m) subsidy plus the
payment of further losses to keep the flight on
the air.
Mr Walsh said this was “too late.”
”The decision by the governments to
terminate the agreement left Air New Zealand
in the unacceptable position of having an
aircraft sitting on the ground not being used,”
he said.
”Our team worked quickly to get that aircraft
time back into the network and this is now in

place and cannot currently be changed to
meet the requirements of a proposed new
agreement.”
Tanoa Hotel general manager, Jong Cataylo,
told the Samoa Observer the impact would be
significant.
He said they already have guests asking for
advice about possible routes.
”We have advised our tourists that the
possible flights for them to reach Samoa
would be through Australia, New Zealand and
even through Asia via Fiji,” he said. “Another
option would be Honolulu.”

TravelMemo received the following email
from a reader in PagoPago:
I read in today’s Travel Memo with great
disappointment the article on the Apia/LAX
flight. I am unsure if this can be passed on
or will even make a difference however feel
the need to put in my ten cents worth!!!
We are a NZ family who reside in American
Samoa and have family who live in England.
Every year we vacate to England using the
Air NZ service from Apia to LAX and on to
LHR (quite an easy long haul trip with 2
small children). On our return journey we
always stay in Samoa for an extra week (this
year we visited Apia and Savaii) for a
relaxed family holiday before returning to
American Samoa. We use Air NZ not only
for the convenience but for our Air NZ Air
miles and the service they provide. For us
with 2 small children to have to fly from
Pago-Apia-Auckland-LAX-LHR and return
is not going to only cost us more money, but

also cost us so much more in travel time
with 2 small children it really is
unrealistic. The costs now involved for 2
adults and 2 children to visit our family in
England have become unaffordable - this
of course is a huge disappointment. I’m
sure Air NZ are aware that so many people
who live in American Samoa much prefer
the Air NZ service out of Apia to get to the
northern hemisphere rather than having to
use the Hawaiian service via HNL (this
decision comes down to cost and a far
better service) – a lot of these people will
and can afford to upgrade to business
class for their journey.
I hope there is something that can be done
to maintain this service as it is the perfect
‘link’ for us in American Samoa and
Samoa to the northern hemisphere and a
service I’m sure we all can benefit from.
If it is at all possible to pass on this email
I would be very grateful.

PAICE feedback encourages bullish Tourism Fiji
In keeping with a critical part of Tourism Fiji’s overall strategy to build on the
destination’s MICE incentive business from New Zealand, the national tourist
office recently invited senior C&I planners to Fiji as part of a ‘Meet Me – Fiji Me’
fact-finding mission.
While in Fiji they visited different resort properties in the main tourist corridors of
Denarau and the Coral Coast to view facilities and meet with respective resorts’
C&I management.
Tourism Fiji regional director New Zealand Sala Toganivalu said the timing for the
visit was ideal given the interest in conferences and incentives generated by
Tourism Fiji and partners at the recent PAICE 2010 event in Auckland.

Pictured at the Outrigger on the Lagoon Fiji:
Standing L-R:  Trish Panapa - Parnell Partners Group; Tracy Ellingham - Travel
Managers;  Josephine Sula - Williment Travel; Tarn Greenwood - Taylored
Events; Jennie Burt - Air Pacific, and Diane Pomfret – IronBark.
Sitting L-R:  Ragigia Dawai - Tourism Fiji Regional Marketing Officer NZ; Lesieli
Vete -  Outrigger on the Lagoon Fiji, and Lesley Aldridge - Chimaera Group &
Sales Incentive Travel.
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Edgewater Specials
The Edgewater Resort and Spa in
Rarotonga has new specials in the
market to coincide with the current
airfare sale with Air New Zealand.
Stay 5 nights / Pay 3 nights in Garden
View Rooms with Tropical Breakfasts
daily.
Local rep, Hogan & Associates, points
out this lead-in room category ensures
a great new price is now available for
those contemplating travel in the first
half of 2011.
Also on offer for all other room
categories (Garden Superior and
Lagoon View and Beachfront Deluxe
and VIP Deluxe) is a Stay 5 / Pay 4
deal including Tropical Breakfasts, and
the choice of either a $100 Resort
Credit per room or a deal where kids
under 12 years sharing with parents can
eat all meals free.
The 3-bedroom Villas (Garden and
Beachfront) for those extended family
groups or several couples travelling
together and looking for a spacious
villa with cooking facilities are on offer
at discounted 7- and 5-night options.
All guests staying at Edgewater Resort
have free use of snorkelling gear, tennis
courts and a daily activities
programme, plus kids 4-12 years can
get free entry to the Coconuts Kids
Club.
These newly released specials are for
travel 25JAN-31MAY11 and for sales
made between 07-20NOV10.
Preferred wholesalers have all the
details and any general enquiries can be
directed to sales@hoganreps.co.nz

ASIA
Merapi eruptions
affect Bali flights
Jetstar has cancelled and rescheduled
flights to and from Bali because of the ash
plume from Indonesia’s Mount Merapi
volcano.
The airline is Australia’s most frequent
carrier to Bali, with four flights out of
Australia each day.
But it has stopped night flights to the island
because pilots need to make visual checks
on approach to the Denpasar airport.
Jetstar says it will keep a close eye on the
ash plume and is offering passengers
refunds or changes to their flights.

Holiday Inn Express
for Singapore
IHG (InterContinental Hotels Group) has
signed to manage the largest Holiday Inn
Express hotel in Southeast Asia.
The hotel is expected to open in Singapore
in the second half of 2013 and will have
between 460 to 500 rooms, styled to best
serve mid-tier corporate and leisure
travellers transiting Singapore.
The hotel site is in Singapore’s Central
Business District, close to the Singapore
River and waterfront entertainment hubs.
This will be the second Holiday Inn
Express in a high-value location in
Singapore. IHG signed the first Holiday
Inn Express agreement in September. The
hotel will open on Orchard Road by 2013.
This signing increases the Holiday Inn
Express pipeline to 37 in Asia Pacific.

‘We know India best’
That’s the claim made by Exotic
Holidays, which is offering savings
of 5% on its India tour programmes
(excludes luxury train journeys), for
travel until 31AUG11 booked and
deposited by 20DEC10.
Exotic Holidays reminds agents that
they can earn 12% commission on
luxury train journeys, like the Palace
on Wheels, Deccan Odyssey or
Rajasthan Palace on Wheels for
bookings and travel until 30APR11.
Visit www.exoticholidays for holiday
ideas or phone 0508 EXOTIC.

THE AMERICAS
Kumuka Worldwide
adds Indonesia
Kumuka Worldwide has added
Indonesia to its range of destinations,
launching its first tours in the
country.
The two tours, ex Bali, are an 11-day
Komodo Kayaking Adventure,
priced at NZ$4,380 per adult, and an
8-day Orang Utan Family Adventure,
priced at NZ$4,735 per adult/child.
For more details or to view
brochures online see
www.kumuka.com/agents
Kumuka has early birds available:
Book and pay in full by 23DEC10
for 15% off; or book and pay deposit
by 23DEC10 for 10% off. NB:
Discounts for Family Adventures are
10% (book and pay in full) and 5%
(book and deposit).

 A White Christmas in Aspen
An amazing exchange rate and good travel deals make Christmas
the time to visit the winter wonderland of Aspen, Colorado.
Getting to Aspen is easy with a short direct flight from LA
landing right in the heart of Aspen – literally minutes from
your clients’ accommodation.
The historical silver mining town of Aspen takes on a magical
atmosphere in the days leading up to Christmas, with the
lighting of the USA’s tallest living Christmas tree in the
grounds of the Sardy House on Main Street.  The 28m fir tree
is decorated with more than 4,000 twinkling lights and is lit
from the first Sunday in December.
Snow covered Victorian homes look like gingerbread houses
with their festive lights and traditional decorations.
The 12 Days of Aspen is celebrated throughout Aspen/
Snowmass 20-31DEC with free activities around the town
ranging from ice skating and carriage rides to concerts, carols
and Christmas cookie creating.  Santa joins the celebration
along with his reindeer and the season is topped off with
fireworks over Aspen Mountain on New Year’s Eve.
For flights, accommodation and a guaranteed White
Christmas – packages start from NZ$4499pp (plus taxes of
$140) and includes return flights between Auckland to Aspen
(leaving on 22DEC), seven nights accommodation, six days of
lift passes and Aspen airport transfers.
For bookings and more information contact Dive Fish Snow
Travel on 0508 348 334. www.aspensnowmass.com.
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No Resort Fee at Harrah’s
Chris Jones, local rep for Harrah’s
Entertainment Las Vegas, reminds agents
that none of the nine Harrah’s properties
charge a Resort Fee.
This subject is fast becoming a hot topic in
Vegas, advises Jones, who recently visited
Harrah’s for an update. “A large number of
properties are charging this fee, which
clients know nothing about until they
check out. However, Harrah’s has had a
“No Resort Fee” policy from the beginning
and agents need to be aware of this, and
brief their clients accordingly,” he said.
Further info on who charges what, is
available at http://lasvegasresortfees.com/
complete-las-vegas-resort-fees-list/

AFRICA / MIDDLE EAST

Polar Bears in July
World Journeys has a ‘Bears, Birds &
Beluga’ tour in the Canadian summer,
based at Seal River Lodge on the shores of
the Hudson Bay where many polar bears
spend the summer, and near the Seal River
estuary where Beluga whales congregate.
Ideal for wildlife sightings, you can also
swim with the belugas - they are among
the friendliest of whales and are just as
curious about people as we are about
them.  This 8-day/7-night package is
priced from $10,589 including return
airfares Winnipeg to Churchill, return air
transfers to the lodge, one night in
Churchill, five nights at the Lodge, one
night in Winnipeg, 6 breakfasts, 5 lunches,
6 dinners, and all activities while at the
Lodge.  Contact World Journeys on 0800
11 73 11 or email
info@worldjourneys.co.nz

Historic Hotels of Egypt
The state-owned Egyptian General Company
for Tourism and Hotels (EGOTH) has decided
to group nine of its most iconic properties
under the Historic Hotels of Egypt brand.
The hotels include Cairo’s The Shepheard
Hotel, The Old Cataract in Aswan, The Nile
Ritz Carlton Cairo, the boutique Luxor Hotel,
Mena House Oberoi, located at the foot of the
Great Pyramid, Cairo’s Marriott Hotel,
Alexandria’s The Palestine Hotel, Luxor’s
Sofitel-branded Cecil Hotel and the 1886-built
Winter Palace, also in Luxor.
EGOTH, which owns a total of 22 hotels in
Egypt, is making a total investment of US$368
million by the end of 2013 to refurbish the
nine historic hotels, with work already under
way or recently completed on some. It hopes
to use its investment in the properties, as well
as the creation of the new brand, to attract
more international hotel chains to Egypt.

Mövenpick Hotels & Resorts has opened the
first luxury hotel in the Palestinian city of
Ramallah in the central West Bank, north of
Jerusalem. The five-star, 171-room
Mövenpick Hotel Ramallah took 10 years to
complete.

UAE pressures Canada
The UAE has ratcheted up the pressure on
Ottawa after failing to secure additional
landing rights for Emirates and Etihad airlines.
From 02JAN, Canadians will have to obtain a
pre-arranged visa to enter the UAE for tourism
and business purposes, according to Gulf
News, quoting Interior Ministry sources.
The new requirement announced by the UAE’s
embassy in Ottawa comes amid an increasingly
bitter spat centered on landing rights for UAE
airlines.
The dispute has already cost Canada access to
a military air base that is a crucial link in the
supply line for its mission in Afghanistan.
Previously Canadians, like travellers from 34
countries including the US and much of
Europe, were able to obtain a visa on arrival to
the UAE under a visa waiver system.
Another official told Gulf News that the
decision is in response to the Canadian
government’s insistence on visas for Emiratis
wanting to travel to Canada.

British Airways has announced new

3pw services to Marrakech from

London, in direct competition with

Easyjet and Ryanair. BA’s Gatwick

service, to begin next year, will

directly challenge Easyjet which also

flies to tourist-friendly Marrakech

from LGW, but also Ryanair which

flies from London Luton. BA will also

go up against Morocco’s national

airline, Air Maroc, which flies to

Marrakech from both Heathrow and

Gatwick.

Discover the world’s
leading Game Reserve
Adventure World is promoting a 3-day / 2-
night luxury-plus package staying at the
Shamwari Game Reserve, a 25,000
hectare, malaria-free game reserve in
Eastern Cape, and home to Africa’s Big 5.
The reserve has received numerous
international awards, including the World’s
Leading Conservation Company and Game
Reserve for 2010.
Priced from $1950pp twin share, it
includes two nights’ accommodation at the
five-star Long Lee Manor, all meals, house
beverages, scheduled game activities and
return road transfers from/to Port
Elizabeth Airport.
Plus book two nights staying at Shamwari
and receive up to three nights free at
selected luxury properties in Cape Town,
the Winelands, Knysna or Johannesburg -
valid 01MAY-30SEP11. Conditions apply.
Call Adventure World on 0508 496 753 or
visit www.adventureworld.co.nz.
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Save 10% on Drifters
Explore Southern and Eastern Africa with Drifters
and for a limited time save up to 10%. All tours
cover the highlights of the destination, but depart the
beaten track to visit the great outdoors.
Experience the ‘Big 5’ with the 5-day / 4-night
Kruger Park Bushveld Safari tour, now priced from
$1110pp twin share (was $1327). Highlights include
exploring the Mpumalanga area, visiting various
private reserves and the renowned Kruger National
Park. Passengers will get to spend time both in the
park and on Drifters’ own adjacent reserve. Price
includes accommodation, transport, many meals,
group equipment, permits and entry fees and a
driver/guide.
Valid for travel till 31DEC10. Local payment
additional. Contact Adventure World on 0508 496
753 or visit www.adventureworld.co.nz for more
information.

Hotel offers in Africa
World Journeys has Stay 4 / Pay 3 night deals on a selection
of top hotels in Africa for stays 01MAY–31AUG11.  Hotels
include The Royal Livingstone and Zambezi Sun in Zambia;
the Royal Swazi Sun in Swaziland; and in Sun City – The
Palace of the Lost City, The Cascades, Sun City Hotel, and
The Cabanas.

Serengeti safari
World Journeys has a new Stay 5/ Pay 4 deal on a classic
&Beyond safari in East Africa.  The offer is available at any
combination of the following &Beyond lodges: Grumeti
Serengeti Tented Camp, Klein’s Camp, Lake Manyara Tree
Lodge, Serengeti Under Canvas, Ngorongoro Crater Lodge
and Mnemba Island Lodge.  Valid for travel until 31MAR11,
subject to availability. Call 0800 117311.

Al Maha joins Luxury Collection
Emirates Airline’s Al Maha Desert Resort & Spa, in Dubai, is
to join Starwood Hotels & Resorts’ Luxury Collection
portfolio.
Emirates will still be the owners of the 42-suite resort, but
Starwood will take over the management of the property.
The resort will be renamed ‘Al Maha, a Luxury Collection
Desert Resort & Spa, Dubai.’
Once rebranded, the resort will be the second Luxury
Collection property in the UAE and the third in the Middle
East.

The offer is also valid
at the stunning Table
Bay Hotel in Cape
Town (pic) from 01–
16DEC10 and 02JAN–
31AUG11.  A minimum
4-night stay is required,
and the offer is now
combinable with any
other offer, and is applicable to Luxury Twin and Superior
Twin room types only.  Complimentary room nights are
accumulative up to a maximum of 2 nights for longer stays ie
Stay 8 / Pay 6.  Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz
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EUROPE

Scrooge at Dublin’s Grand Canal Theatre
The brand new 2,111 capacity purpose built Grand Canal
Theatre in Dublin plays host this Christmas to the London
Palladium production of Scrooge, a musical based on Charles
Dickens’ A Christmas Carol. The show runs 07DEC10-
02JAN11 and tickets start at 20 euros.
Tommy Steele, one of the most successful British entertainers
of all time, returns to the stage this festive season in the title
role.

A legend in his own right, Tommy’s career includes over
twenty hit singles, Hollywood movies like The Happiest
Millionaire, and countless award winning stage musicals such
as Half a Sixpence, Hans Anderson and Singing in the Rain.
His performances in Scrooge at the world-famous London
Palladium sent him into the record books as the star to have
headlined the most performances at London’s most famous
theatre.

Premier Inn for London’s Leicester Sq
Premier Inn, the UK’s biggest budget hotel chain, has
completed a deal with Soho Estates to bring a new 84-
bedroom hotel to Leicester Square.
The acquisition will see the former Queen’s Hotel restored to
its original use with an investment in the region of £6m. The
Premier Inn is scheduled to open in spring 2012.
The historic property, which was built in 1897, is of Portland
stone and has an elaborately ornamented French Renaissance
exterior.  It is located on the north side of Leicester Square, on
the corner of Leicester Place next to the Empire Cinema.
Award-winning Premier Inn is the UK’s biggest budget hotel
brand with over 580 budget hotels and more than 42,000
rooms across the UK and Ireland. www.premierinn.com

Marilyn’s wardrobe on show in Britain
The American Museum in Britain is to show the largest
privately owned collection of Marilyn Monroe’s film
costumes and personal gowns.
Marilyn – Hollywood Icon will feature 20 dresses worn by the
Hollywood star as well as photographs, posters and personal
items, some of which will be on show for the first time in the
UK.
The American Museum in Britain is located in Claverton
Manor near Bath and is the only public collection of
American decorative arts outside the United States, with over
15,000 items which span US history from its early settlers to
the 20th century.
www.americanmuseum.org

Save your clients the hassle and expense of UK airports for a Europe visit.  Fly Cork to
Amsterdam from NZ$54 one way (+ tax of NZ$94) or DUB to CDG from NZD45 one way
(+ tax of NZ$97).  All fares are available in GDS, and Air Lingus is on BSP.

The Cult of Beauty at the V&A
The Victoria and Albert Museum in London is to hold a major
exhibition 02APR-17JUL11 exploring the unconventional
creativity of the Aesthetic Movement in Britain.
The Cult of Beauty: The Aesthetic Movement in Britain
1860–1900 will be the first major show to fully examine the
movement. It will look at the last four decades of the 19th
century when writers, artists and designers believed in living
as beautifully as possible.
The V&A’s exhibition will include paintings, furniture,
ceramics, metalwork, wallpapers, photographs and costumes,
as well as architectural and interior designs. www.vam.ac.uk

2011 Chelsea Flower Show London,
26-28MAY11
The greatest flower show in the world is on at London’s Royal
Hospital Chelsea next year 26-28MAY.
Attended by 157,000 visitors each year, the number is limited
by the capacity of the 11-acre ground. Tickets must be
purchased in advance and these are available through Showbiz
Events & Travel. Call 0800 SHOWBIZ.

Intercontinental
Hotel Group (IHG)
plans to open 37
new hotels across
the UK, creating
3,000 jobs, as part of
a £500m investment.
The centrepiece will
be an IHG hotel in
Westminster, due to
open in DEC11
housed in the former
Queen Anne’s
Chambers, originally

built in the 19th century.  There will also be two hotels in
the London Olympic Village in 2012 and new hotels in
Newcastle Upon Tyne, Colchester, Manchester,
Birmingham and Glasgow.
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All aboard the Turkish Express
Save $135pp on Exotic Holidays 9-day/8-night Turkish Express
tour.  This locally escorted tour stays in superior first class hotels
and is now priced from $1266pp twin share, for any departure in
2011.  Tour highlights: Istanbul sights, Ankara, Cappadocia,
Goreme’s rock chapels, Mevlana Mausoleum, Pamukkale, ancient
Ephesus and Kusadasi. The trip ends in Kusadasi, and travellers can
add-on a tour of the Greek Islands.  Must book and pay in full by
10DEC10.  Call 0508 EXOTIC.

Asiana Airlines has released new fares to all destinations for
travel from January 2011.  AKL/WLG/CHC to LON/FRA/PAR starts
from NZ$2195 return (incl taxes) in Economy, and NZ$6475
return (incl taxes) in Business Class.  Consolidators have details
of the new fares, which can be ticketed from Monday 15NOV.

Adventure World launches Headwater
2010/11 brochure with 5% discount
Adventure World has officially launched its Headwater brochure for
2010/11, showcasing unique walking, cycling and canoeing
holidays in France, Italy, Spain, Portugal, Austria, Switzerland,
Croatia, Greece and Turkey.

AVIATION

In celebration of the brochure launch,
Adventure World is offering travellers a
5% discount across all of the tours
featured in the new brochure, valid for
bookings until 30NOV10.
This year’s comprehensive brochure
offers a range of new packages including
an 8-night Chablis Vineyards Walk in
France from $2,235pp; a 7-night
Contrasts of Puglia Cycling Tour in Italy
from $2,549pp; a 7-night Vistas of
Valencia Walk in southern Spain from

Alentejo in Portugal from $2,735pp.
Prices are based on twin share accommodation and are subject to
availability. For more information on Headwater walking and
cycling tours contact Adventure World on 0508 496 753 or visit
www.adventureworld.co.nz.

Qantas reschedules without A380s

A380 R-R engine inspections continue
Qantas is continuing an intensive inspection program on all
Rolls-Royce engines in its A380 fleet and Qantas engineers
have removed three engines to undertake further
examination.
Engineers have been investigating the engines in detail and
how their components and design perform under
operational conditions, as opposed to the original out-of-
factory expectations.
The European Aviation Safety Authority (EASA) yesterday
issued an Airworthiness Directive for all Rolls-Royce Trent
900 engines. Qantas’ ongoing inspection program is fully
compliant with this directive. The specific checks
mandated by the directive were already being carried out
by Qantas in conjunction with Rolls-Royce.
Qantas’ A380 aircraft will not return to service until there
is complete certainty that the fleet can operate safely.
Regular updates plus a Q&A section will continue to be
available at http://www.qantas.com.au/travel/airlines/
disruptions/global/en

Qantas Ambassador-at-
Large John Travolta will
be welcomed to
Melbourne by the CEO
of Qantas, Alan Joyce,
tomorrow. The movie
star will pilot his
personal Boeing 707
aircraft to Melbourne to
help Qantas celebrate
its 90th anniversary at a
special open day.

Qantas has confirmed an updated schedule for its
international network to ensure minimum disruption
to passengers following the grounding of its Airbus
A380 fleet.
The new forward schedule enables Qantas to
accommodate customers on services across its
entire international network over the coming
weeks, regardless of when A380 aircraft re-enter
service.
While Qantas is committed to bringing its A380s
back into service as soon as possible, it says this
contingency schedule has been designed to provide
certainty for customers planning to travel in the near
future.
The Qantas Group has a fleet of over 250 aircraft across
domestic and international operations and all Qantas
aircraft are being utilised to minimise schedule disruptions.
Boeing 747s have been replaced by A330s on the Sydney
to Narita route and A330s have been replaced by B767s on
Perth to Singapore services. B747s have also been replaced
by A330s on the Sydney to Hong Kong route. These
changes will enable Qantas to operate 747s on long-haul
international services previously operated by the A380.
For the period of 05-11NOV, Qantas operated 505 of the
512 scheduled services across its international network.

$2,019pp and a 7-night Contrasts of
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Fire halts 787 testing
Jon Ostrower reports in Flightglobal.com that the six-aircraft
test program for the Boeing 787 Dreamliner has been
suspended following an electrical fire aboard test aircraft
ZA002 (the one wearing All Nippon Airways colours) while
enroute from Yuma, Arizona to Harlingen, Texas. The plane
made an emergency landing and the 42 test personnel
evacuated after deploying door slides.
The fire was reportedly located in the aircraft’s aft electrical
equipment bay and occurred as the aircraft was on approach
to Laredo, Texas.
Ostrower quoted a source familiar with the incident saying the
fire caused the flight deck primary flight displays and auto
throttle to fail. The aircraft’s ram air turbine automatically
deployed while landing, which was conducted in visual flight
rules conditions. The extent of damage to the aircraft’s
systems and composite primary structure has not been
officially disclosed by Boeing, but is believed to be extensive,
say those familiar with the incident.
Footnote: A ram air turbine or RAT is in effect a high-tech
windmill used in emergency situations to generate sufficient
power to keep an aircraft flying long enough to land.

Council bans night flights
The Queenstown Lakes District Council has decided to accept
a recommendation that night flights into ZQN not be allowed.
The Queenstown Airport Corporation had sought approval for
up to 11 night flights a week between 10pm and midnight, an
allowance sought by Jetstar. This would have allowed people
to board a plane in Australia on a Friday evening and land in
Queenstown before midnight to start their weekend break.
The Otago Daily Times reports QAC has 15 working days to
lodge an appeal in the Environment Court, a move it has yet
to decide on.

Singapore Airlines parent SIA Group reported net income
for its fiscal second quarter ended 30SEP10 of S$380.2
million, after revenue jumped 17.9% to S$3.63 billion. This
result compares with a S$158.8 million net deficit in the
same period a year ago.

Virgin America finally in profit
Virgin America achieved profitability for the first time in the
third quarter, posting net income of US$7.5 million, reversed
from a US$5.9 million net loss in Q3 last year.
Quarterly revenue was up 28% to US$202.1m while costs
rose 18.5%, producing operating income of US$21 million,
more than four times greater than the same quarter in 2009.
ATWOnline reports the San Francisco-based carrier is
attracting “a growing base of flyers who expect more from a
US airline” in terms of customer service. Virgin America,
which has 28 A320s, is adding Dallas/Fort Worth and Los
Cabos to its network in December and Cancun, its 14th

destination, on 19JAN.

New Etihad club – Art Connect
Etihad Airways is set to launch a new club membership
linked to its loyalty program Etihad Guest to cater for the
specific interests of art enthusiasts amongst its passengers,
offering opportunities to enjoy masterpieces in the skies and
on the ground.
The innovative club concept, named Art Connect, sees
Etihad partner with art house Opera Gallery and aims to
make a major contribution to Abu Dhabi’s goal of becoming
an art capital of the world.
Art Connect has a number of key elements which include a
monthly exhibition of masterpieces and contemporary art in
the Etihad premium lounges in Terminal 1 and Terminal 3 at
Abu Dhabi Airport.
Travellers flying in Etihad’s premium cabins will also have
the chance to browse a bespoke brochure of artwork
designed for all budgets – a first for any airline – from
December.
Etihad is set to introduce a special Art Channel on its in-
flight entertainment service. An Art Educational television
program, which will promote art with local universities and
education establishments, will also be aired.
Membership to Art Connect can be obtained via the Etihad
Guest loyalty program and is free to members of Etihad
Guest. www.etihadguest.com

Ryanair pax choose girlie calendar
In characteristic non-PC style the newly released Girls of
Ryanair 2011 Calendar promises “Fly Ryanair for the lowest
fares and the most gorgeous girls.” As in years past, the
calendar features 12 glossy photos of scantily-clad flight
attendants, chosen by passengers as the focus for 2011 ahead
of other options – pix of the male crew, sexy passengers or
“steamy Icelandic Volcano ‘Eyjafjallajokull’”.
A print run of 10,000 calendars will sell at ten euros each,
with the proceeds going to charity.

http://www.travelcomfortable.com/
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||
http://www.travelcomfortable.com/
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||


20101112                              www.travelmemo.co.nzPage 13

Bloomberg reports US Airways will recall 500
laid-off pilots and flight attendants next year
to cover expected retirements and attrition,
the addition of larger planes to its fleet and
more international flying.

The US Dept of Transportation and the
European Commission have granted Delta Air
Lines’ request to operate new daily, year-
round flights between London Heathrow and
Boston and Miami international airports. The
new flights will begin 27MAR11, with final
flight schedules and fares to be announced
within the next week.

United Airlines topped the  on-time
performance stats for domestic scheduled
flights among America’s five largest global
carriers for SEP10, as measured by the U.S.
Department of Transportation and published
in the Air Travel Consumer Report.

Tiger Airways this week carried its six-
millionth passenger on one of the inaugural
flights to Melbourne’s Avalon Airport - the
airline’s third – and latest – Australian base.
The milestone was achieved in less than three
years of operation.
Tiger claims to be the fastest growing airline
in Australia today, with nine aircraft currently
flying and three more on their way. The
occasion was used to announce the launch of
two additional new routes from Avalon
Airport, to Canberra and to Brisbane.

Etihad has been named the “World’s Leading
Airline” for a second consecutive year at the
World Travel Awards. The airline was also
named “World’s Leading First Class” airline
for the third year in a row.

Emirates had a strong presence at this week’s World Travel Market
in London. The airline group’s double deck Wing stand housed a
number of divisions including Emirates UK, Arabian Adventures,
Wolgan Valley Resort & Spa in Australia, Emirates Holidays,
Skywards and Emirates Tours.

Star Alliance has officially invited Latin American carriers Avianca-
TACA and Copa Airlines to join the grouping.

Grupo Mexicana, grounded in August amid bankruptcy proceedings,
said it aims to return to the skies as a smaller airline by mid-
December, pending approval of a restructuring plan.
The Wall Street Journal reports the trimmed-down Mexicana would
focus primarily on international routes between Mexico and the
U.S., Canada, Central America and the Caribbean. All its aircraft
would be in the Airbus A320 family to save money on maintenance,
repairs, crew training and operating efficiency.

Emirates worries
about A380 ‘contagion’ effect
Bloomberg reports that Emirates, the biggest operator of
Airbus A380s, sees the engine explosion last week on Qantas
as an “enormously big wake-up call” to avoid another incident
that would deter passengers from the world’s largest
passenger jet.
While Emirates powers all its fleet of 14 A380s with turbines
by General Electric Co. and Pratt & Whitney, the airline’s
boss, Tim Clark says “We’re concerned and watching very
closely. We really don’t want this aircraft tarnished with a
reputation for failures in certain areas. One thing we will not
allow is a contagion effect.”

British Airways passengers face ‘wildcat’ walkouts at Christmas and
strikes in the New Year after militant cabin crew rejected a peace deal
thrashed out between BA bosses and the Unite union.
Hardline leaders of Unite’s crew branch say they will not endorse the
deal, describing it as ‘a step too far’.

Virgin seeking sports profile
The Herald-Sun reports that Virgin Blue aims to take on
Qantas by challenging the national carrier’s prominence as a
sponsor of major sporting events.
The paper says Virgin has been in sponsorship talks with the
AFL and the organisers of the Australian Open Tennis
championship and it is believed that Virgin CEO John
Borghetti also has his sights on becoming involved with
Australian soccer.

Opt-Out Day protests airport security
A US group wants to slow down airport security screenings on
one of the busiest travel days of the year to protest new
procedures.
On the National Opt-Out Day website, it says passengers
should say “I opt out” of walking through the body scan
machines and choose a public pat down 24NOV, during
Thanksgiving weekend. The website also says, “We do not
believe the government has a right to see you naked or feel
you up just because you bought an airline ticket.”
There is growing disquiet about the invasive nature of the new
pat-down procedures, even involving child passengers, which
would in any other circumstance constitute indecent groping.
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CRUISE NEWS

Discover grand cities and quaint villages on this 8-day cruise along the celebrated Danube River. Enjoy deluxe accommodation, modern amenities, sumptuous meals  

and exquisite service aboard our state-of-the-art ships, Viking Legend or new Viking Prestige. Return home enriched with fresh cultural insights and fond memories 

of your unforgettable Viking journey.

Romantic Danube aboard the NEW Viking Prestige

Conditions: Prices is in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 23 December 2010. Prices are based on category E stateroom for 12, 19, 26 Nov; 3, 10, 27 Dec 2011 departures. 
Discounts combinable with Past Passenger Discount and valid for new bookings only. Conditions apply, visit www.vikingrivercruises.com.au for full booking conditions.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

From $1,699 per person. Book and pay in full by 23 December 2010
Call 0800 447 913 or email newzealand@vikingrivercruises.com.

Visit www.vikingrivercruises.com.au for all details.

Kiwi agents on Carnival Splendor
Carnival Splendor, which suffered an engine-room fire off the
coast of Mexico on Monday morning was, at last report,
approaching San Diego and was expected to arrive in the US city
by midday on Thursday West Coast time. The vessel, carrying
around 4,500 passengers and crew, was being pulled by two
tugboats and followed by three others plus a US Coastguard
escort.
Nine New Zealanders were known to be on board, including two
travel agents who had won a Mexican Riviera cruise in a Francis
Travel Marketing promotion.
The fire caused a loss of power on the giant ship, leaving it
drifting without lighting, air conditioning, cooking facilities,
refrigeration, telecommunications or hot water. Toilet facilities
were also limited.
Gerry Cahill, chief executive of Carnival Cruise Lines told a
press conference in San Diego on Wednesday that passengers
were being provided with free drinks at the bar and access to
satellite phones so they could contact their families.
The ship’s crew is also offering live music and allowing
passengers to sleep on the deck, Mr Cahill said.
“We sincerely apologise for the discomfort and inconvenience
our guests are currently enduring,” Mr Cahill said.
“We know this has been an extremely trying situation for our
guests and we sincerely thank them for their patience.”
US Navy helicopters shuttled in supplies of basic food from the
carrier USS Ronald Reagan to the ship on Tuesday.

Tour & refreshments on ms Volendam
Francis Travel Marketing is inviting potential cruise clients
and agents who have never before experienced Holland
America Line to take an escorted tour with either lunch or
cocktails onboard ms Volendam. The ship will be visiting a
number of NZ ports between 27NOV and 10DEC.
Click here to download the details and application form.

Island Escape brochures imminent
Island Escape Adventure Cruises’ brochure for next year’s
annual Vanuatu programme is being printed and will be
available shortly.
The privately-owned New Zealand company’s luxury
expedition ship, Island Passage, entered the shipyard at Port
Nelson for a refit when she completed her 2010 Vanuatu
extended season at the end of September.
Enhancements included the removal of the library to make
way for an additional two-berth expedition cabin, increasing
the number of passengers from 20 to 22.
The 11 cabins incorporate timber panelling and individual

air-conditioning and have hand-made furniture, flat screen
televisions and DVDs and large bathrooms.
Due to customer demand, next year’s Vanuatu itineraries
have been extended from five to six nights.
The ‘Secrets of Bali Hai — Vanuatu 2011’ brochure runs
from 08MAY through to 04SEP11.
Meantime, the company is operating its New Zealand
programme that takes in Marlborough Sound, Bay of Islands
and Auckland’s ‘Treasure Islands.’
The new 2012 New Zealand brochure will also be available
next week.

Page 14

Rhapsody inspection,
luncheon reminder
Royal Caribbean is reminding agents to register
themselves and their VIP clients for an inspection
of Rhapsody of the Seas and luncheon aboard
while the ship is in New Zealand waters this
summer. Click here and go to page 13 for the
details of the opportunities and links to register.
Agents can also book a table for ten (including
the agent) and can arrange this by emailing
kosborne@rcclapac.com
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Makeover for Radiance’s Australasian debut
Royal Caribbean International has announced
that Radiance of the Seas – soon to be
Australasia’s newest and largest superliner –
will undergo a major revitalisation next year
in advance of her much-anticipated regional
debut.
The 2100-passenger Radiance of the Seas
will commence her maiden Australasian
voyage in Auckland on 11OCT11 and will
make more than 90 calls in New Zealand
ports over the 2011-12 season.
The scheduled enhancements are part of
Royal Caribbean’s ‘Royal Advantage’
initiative to celebrate its 40th anniversary and
are right up there with the goodies on the
giant Oasis of the Seas and its sister-ship
Allure of the Seas.
The multi-million dollar makeover begins in
MAY11 with the creation of four new
specialty restaurants – the Samba Grill
Brazilian Steakhouse, the Mexican-themed
Rita’s Cantina, the Italian Giovanni’s Table,
and the Park Café deli-style eatery.
Guests will also be able to experience
‘intimate and decadent’ onboard dining at
Chef’s Table, an exclusive new space where
14 guests will enjoy a specially-prepared
menu chosen by the evening’s featured chef,
who will personally present each course.
Before the wine-paired meal, guests have the
opportunity to meet and mingle at a private
cocktail party.
Other enhancements to the ship will include a
new Diamond Lounge for Crown & Anchor
Society loyalty program members, enhanced
kids club facilities, Wi-Fi internet throughout
the ship, and interactive flat-screen TVs in all
staterooms which will allow guests to reserve

check SeaPass account balances.
Gavin Smith, managing director, Royal
Caribbean Cruises Australia and New Zealand,
says the move demonstrates the company’s deep
commitment to the Australasian market.
“This is a significant investment in Australasia’s
newest ship. Radiance of the Seas is already a
fantastic superliner, the biggest and most
innovative to be based in our region, and with
these enhancements we’re making her even
better.
“Dining is a vital part of any cruise and we’ll be
giving our guests a significantly greater choice
with five new specialty restaurants on board, in
fact more choice than any other ship based in the
region,” says Mr Smith.
Radiance of the Seas offers a wide range of
innovative features including a rock climbing
wall, a half basketball court, mini golf,
dedicated cinema, kids’ swimming area with
waterslide and a stunning nine-deck atrium. She
also has an adults-only solarium, spa and fitness
centre, children’s Adventure Ocean club, Casino
Royale and Broadway style theatre. Some 55 per
cent of guest cabins have their own private
balcony.
Enhancements and major revitalisations are also
planned for four other Royal Caribbean ships in
2011 – Splendour of the Seas, Liberty of the
Seas, Freedom of the Seas and Oasis of the Seas.

shore excursions, order room service and

Voyages of Discovery has extended
the current 20% discount on its
Europe 2011 collection to 28FEB11.
Offering an extensive variety of 8
to 18-night cruises plus Grand
Voyages which combine two or
more sailings, prices start from
only NZ$1,985*pp share twin, based
on Category O inside cabin, subject
to availability at time of booking,
for their 10-night European
Connoisseur sailing on 10SEP11
London to Lisbon.
Voyages of Discovery won Best
Niche Cruise Line at the recent
British Travel Awards, with an
impressive 34% of votes.
Visit
www.voyagesofdiscovery.co.nz or
call Cruise Holidays on 09 523 7788
for instant availability and
bookings.

Rush in for luxury cruise offer
Bentours is offering early bird savings of at
least NZ$2029* per couple for its new luxury
Volga Dream Russian River Cruise when
booked by 10JAN11.
The comprehensive 9-day package is now
priced from NZ$5729*pp twin share valid for
travel until 29AUG11. The tour from St
Petersburg to Moscow is one of a number of
additions to the Bentours program for 2011. It
includes private transfers to and from airport
to hotels and ship, one night’s hotel
accommodation in both St Petersburg and
Moscow, 6 nights in stateroom category of
choice, most meals, house wine and soft
drinks with lunch and dinner onboard the MS
Volga, private tours of St Petersburg and
Moscow, sightseeing  and port charges.
Contact 0800 443 510 or visit
www.bentours.com.au
*Terms and conditions apply. Prices subject to change
and availability. Price inclusive of discount, based on
28 July departure and stateroom cabin on main deck.

Cruise Critic, the world’s largest cruise reviews site, has revealed

its 2010 Editors’ Picks Awards winners, naming the top cruise lines

and cruise ships in 20 categories. Cruise Critic editors evaluated

cruise lines and ships according to the types of passengers to

whom they cater. Then they compared, like-for-like, aiming to

honor the very best cruise companies and highlight their

particular strengths.

For information on this year’s winners, including information

about why each particular company was selected, go to http://

www.cruisecritic.com/slideshows/?ID=190

Cruise Critic’s U.K. Editors’ Picks Awards can be viewed at Cruise

Critic’s U.K.-based sister-site, www.cruisecritic.co.uk: http://

www.cruisecritic.com/slideshows/?ID=193
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Cruise the Dalmatian Coast
on Ponant’s L’Austral
Nearing completion at Fincantieri’s Ancona shipyard,
Ponant Cruises’ vessel L’Austral is set to enter service
27APR11 from Marseille, and will operate Adriatic
then Greek Islands itineraries to smaller, unusual
ports before joining sister Le Boréal (above) in
Antarctica.
Francis Travel Marketing, which represents Ponant in
this market, is promoting a 7-night round trip
Dalmatian Coast cruise from Venice on L’Austral,
calling at Sibenik, Split, Korcula (Croatia), Kotor
(Montenegro), Dubrovnik, Hvar, Pula and Rovinj
(Croatia).
Priced from NZ$3550*pp share twin in a Superior
Stateroom, there are ten cruise departures ex Venice
between May and September 2011.
* Price based on Ponant Special Bonus Fare of 30%
off public rates. These Bonus Fares will change as
new ship inventory fills up.
The earlier the cruise is booked, the better the
bonus.
Call FTM on 09-444 2298.

RAIL TRAVEL
The World’s Leading Travel Experience
by Train - Rocky Mountaineer
Recognised as the best train experience in the world, Rocky
Mountaineer, four-time World Travel Award winner as
“World’s Leading Travel Experience by Train”, continues to
impress even the most discerning of travellers. Adventure
World is offering clients a chance to experience this first class
service for themselves, with the following EBB deal.
Book any package of four or more nights travelling in Redleaf
or Goldleaf Service before 30NOV10 and receive up to
NZ$2000 bonus per couple to use towards add-on services,
including the Whistler Mountaineer trip, pre/post tour
accommodation, meals, tours (e.g. city stops) and sightseeing.
For more information contact Adventure World on 0508
496753 or visit www.adventureworld.co.nz.

ACCOMMODATION
Total guest nights down 1.2%
Total guest nights were down 1.2% in SEP10
compared with SEP09, according to Statistics New
Zealand.
International guest nights decreased 1.8% in this
period while domestic guest nights decreased 0.9%.
Although down from SEP09, total guest nights were
still up 1.8% when compared with SEP08.
Eight of the 12 regions had fewer guest nights in
SEP10. The main contributors to the overall decrease
were Taranaki/Manawatu-Wanganui, Waikato, and the
West Coast. Four regions, led by Auckland, had
increases.
By accommodation type, holiday parks (down 10.3%)
had the largest decrease in guest nights in SEP10,
followed by backpackers, and motels. Hotels (up
5.9%) were the only accommodation type to record an
increase compared with SEP09. Hotels also had the
largest share of guest nights, at 40%.

Opposition pushes for domestic campaign
The bad news that total guest nights have decreased is
deeply worrying for those in the accommodation sector, says
Labour’s Tourism spokesman Kelvin Davis.
“The good news though is that there is a solution right under
our noses – that is to increase promotion of domestic tourism
so that Kiwis holidaying at home can help those struggling
in the accommodation sector.
“Holiday parks, backpackers and motels are really feeling
the brunt of the recession. While there has been an increase
in Vote Tourism, most of it has gone towards promoting New
Zealand to international markets, rather than domestically,
so the accommodation sectors here are not feeling any
benefit.
“It would be good if the AA Tourism Great Kiwi Road Trips
domestic tourism campaign, designed to encourage New
Zealanders to holiday within the country, could be boosted
further to help these sectors,” says Mr Davis.
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Break from the Quake
Beachfront Hotel, the largest hotel in Hokitika says it was pleased
to participate in two recent campaigns to give relief to those in the
stricken Christchurch quake area.
Break from the Quake saw many West Coast businesses, including
Beachfront Hotel, offer free accommodation, meals, discounts and
other offers to about 1000 families who had suffered real hardship.
Following on from the success of Break from the Quake,
Beachfront Hotel organised its own campaign – for the hardest
working in the hardest hit area of the Canterbury foothills. Around
20 firefighters from the Darfield, Kirwee and Rolleston Volunteer
Fire Brigades were treated to complimentary accommodation and
breakfasts for two nights and toured local sights. On the Saturday
morning, the volunteers started with a visit to a local working gold
mine and then a heritage park overlooking the sea. They enjoyed a
BBQ dinner with the Hokitika Volunteer Fire Brigade and capped
the night off with festivities at the annual Ross Fireworks show.
Sunday morning saw a group of tired but refreshed firefighters
head back over the hill.   www.beachfronthotel.co.nz.

GTA signs with Choice
GTA by Travelport, a global travel wholesaler has announced an
enhanced distribution deal with Choice Hotels International,
representing over 6,000 hotel properties in 35 countries.
The deal represents significant further global opportunities for
both parties.  Nearly half a million rooms in the Choice Hotels
chain will be made available through GTA’s connectivity engine,
providing agents and trade partners worldwide with instant access
to multiple room categories and rate plans across the Choice
Hotels portfolio.

INDUSTRY

Mondo Travel’s Gordon Bayne says they have reached the end of road
with Bucket List 1 promotion but has announced that there will be a
Bucket List 2 in early 2011.
He offered “huge congratulations to absolutely deserving Grand
Prizewinner” Theresa McCabe, who is a senior constable with the NZ
Police. Congratulations, too, went to Leah Panapa from The Rock who
won a Bucket List wish for the SPCA.
The campaign generated 10,000 enquiries to the Mondo stores and
“unprecedented”compliments from the travel industry and Mondo
competitors.
Pictured here are Theresa McCabe (second left) and Lea Panapa,
flanked by Mondo Travel’s Gordon Bayne and Angela Bartlam.

RSVP now for Innovative  2011 Product Launches
Agents are invited to the upcoming 2011 product launches from The
Innovative Travel Co. in CHC, WLG and AKL, held in association
with Singapore Airlines.  New programmes, useful information and
selling tips will be on the agenda of these informative sessions, which
are designed to assist you with sales for 2011.
Guest speakers include fashion designer Jane Daniels, who
will provide an update on Iran, which she recently visited.

NSW Remarkable Journey 5 NEW!

Make a $10K wish with SKYCITY
SKYCITY Auckland is seeking nominations for a deserving person
to get a $10,000 wish come true this Christmas.  All people have to
do is go to Facebook page: ‘SKYCITY Auckland’ – click on the
‘Christmas’ tab and nominate in up to 250 words why the person
deserves to win and what the wish would entail.
And make sure to visit the page as SKYCITY is already publishing
some great stories coming through.

Click here to download the details and remember to RSVP.
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